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Introduction

TIES mailing lists are e-mail distribution lists set as part of the Telecom Information Exchange Services (TIES) for the work of Government Telecommunication Administrations of Member States, Sector Members and Sector Associates. Subscribers of these lists are TIES registered users.
All TIES account holders can now manage their TIES mailing list subscriptions using the TIES mailing list interface. With it, you can:

· View your mailing list subscriptions

· Subscribe your TIES e-mail address or another e-mail address to a TIES mailing list

· Unsubscribe from any TIES mailing list

The TIES mailing list interface is easily reached from the TIES personal page. In the entire document, the Email Instructor account is used as an example. We will demonstrate how to subscribe and unsubscribe using the interface.
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Go to http://www.itu.int/TIES/and login.
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In the TIES personal page, you will see the link Subscribe / Unsubscribe to mailing lists. 

Click on this link.
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This figure displays the mailing list subscription page of Email Instructor. 

How to Subscribe to a Mailing List
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As shown in the above figure, there are two e-mail addresses associated with Email Instructor. Any of these addresses can be subscribed.

To subscribe another e-mail address other than those in the Subscribe dropdown list, type the correct address in the Other email address field. 
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In the Groups for mailing lists section, select the link related to the study group you are involved.

As an example, we will use the group ITU-T:tsag. 

Upon selection, you will be taken to another section of the mailing list subscription page. This section lists the existing mailing lists for the group.

[image: image6.png]Request Subscription to mailing lists (Select from list)

Subscribe [emailinstructor@itu.ch =] Other email address :





To subscribe, click on the check box beside the mailing list. 

You can do multiple subscriptions at the same time.

When you are finished with your selection, click on the button Subscribe.

Wait a few seconds for the process to complete and the page to display your new subscriptions. 
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Some mailing list may require the approval of the mailing list manager.  

Until approved, this image will appear beside your subscription. 

You will receive an e-mail notification on the status of your subscription.

How to Unsubscribe from a Mailing List

Here are the mailing list subscriptions of Email Instructor. 
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To unsubscribe, select the check box beside the mailing list. You can unsubscribe from multiple mailing lists at the same time. When finished with your selection, click on the button UNSUBSCRIBE.

Miscellaneous

Information notice (ITU TIES Internet Services)

ITU TIES Internet Services is a service of the ITU IS  Department.

If you have any questions or problems, please contact the ITU TIES Helpdesk:

Phone:

 
+41 22 730 6666

Fax:

 
+41 22 730 5337     

Internet e-mail: 

ties.helpdesk@itu.int

Telex:

 
421 000 uit ch

Postal mail:
 
International Telecommunication Union

                        

Information Services Dept. - ITU/TIES

                        

Place des Nations

CH-1211 Geneva 20

Switzerland











