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   TIES (Telecommunication Information Exchange Service) is a set of networked information resources and services offered by ITU without any charge to ITU Members (Member States, Sector Members, Associates, and Academia) to support their participation in the activities of the Union.

A User account with TIES access allows you, to access ITU information resources including contributions and other working documents.

IMPORTANT: 
      TIES Email Services have been discontinued since 17 November 2017. Users still have the option to redirect their TIES email to an alternative service provider for a transitional period of 12 months, ending 30 November 2018. This can be done through the ITU User account management system.

Advance online registration is required to be granted access to an event's virtual session(s). For most ITU statutory events, obtaining the corresponding registration focal point approval is also a requirement.  

Frequently Asked Questions (FAQ)

   Steps to obtain a TIES access[image: Steps to TIES.png]
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TIES gives access to:  
	Conference, Assembly and meeting documents (including contributions, working documents, reports, etc.)
	ITU-T Recommendations (in all formats)
	Registered FTP server containing information from the ITU Document Store
	Electronic Document Handling (EDH) Services
	Internet Services (FTP, www, Newsgroups...)

 
Note: TIES services do not include free access to the paying services (ITU Publications Online and ITU Electronic Bookshop).


							

	
							 

						
						
						
						
						

		   

				     

  				

			   
             	 
				  
	               	 
		                	 
	
								 

	                            Page Content 3


							 

	
							 

						
						
						
						
						

		    	 

 			

      
          
            
                       
				 
                	                	
	                	 
	
							 

                            Page Content 4


						 

	
						 

					 	
						
						
						
						

		   
                  

  			 


                       
			    
                	 
	                	 
	
							 

                            Page Content 5


						 

	
						 

						
						
						
						
						

		   
					 
 
           

        

				 
               	 
                     
	                	 
	
							  

							Page Content 17


						 

	
						 

						
						
						
						
						

		   
        			 

                


 			
               	 
                     
	                	 
	
							  

							Page Content 18


						 

	
						 

						
						
						
						
						

		   
     				 

               




 		
               	 
                     
	                	 
	
							  

							Page Content 19


						 

	
						
 
						
						
						
						
						

		   
       				 

                



 		
               	 
                     
	                	 
	
							  

							Page Content 20


						 

	
						 
						
						
						
						
						
						

		   
                     

              


        
       
        
        
        
        
        
        
           
            
 		   
 					
            
            
                        	
					
					
					
	
					
					
	
					
					


                 
                
				
					
	                     
						    Page Content 11



	                    
	                
						
						
						
						
						

					
	   
				


                            
				
					
	                      
						    Page Content 12



	                    
	          
						
						
						
						
						

					
	
				

				
					

	                      
						 Page Content 13



	                    
	                 
						
						
						
						
						

					

				

			

        
            
              
              
           	
               

				
					ITU User Account


                 Page Content 15

    
      
 
       
         [image: ]     

   Create your account: 

   How to:
	Create and Activate User account
(video | 
      PDF)
	Reset Forgotten Password
(video | 
      PDF)
	View/Update User Profile
(video | 
      PDF)
	Change Password
(video | 
      PDF)
	Setup a TIES forwarding email
(video | 
      PDF)
	Modify Login e-mail
(PDF)
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TIES Access:
TIES provides ITU members with access to meeting
documents and other online resources. An ITU user account is required to
request TIES access that must subsequently be approved by the corresponding TIES
focal point.  
	Am I eligible for TIES Access?


	Request TIES Access
(video | PDF)


TIES Focal Point:
In each organization/company there is a TIES Focal Point responsible for:
	Approving/Rejecting requests for TIES Access
	Maintaining the list of TIES Users

 
   How to:
	Approve/Reject TIES requests
(video | 
      PDF)
	Manage TIES users
(video | 
      PDF)
	Assign a new TIES Focal Point
(video | 
      PDF)
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