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Conformity with international standards such as ITU Recommendations is one of the core principles underlying the global interoperability of ICT networks, devices and services.

The ITU Conformity and Interoperability (C&I) programme was initiated at the request of ITU’s membership to enhance the conformity and interoperability of ICT products implementing ITU Recommendations or part thereof, solicit feedback to improve the quality of ITU Recommendations, and reduce the digital divide and the 
   Standardization Gap by assisting developing countries with human resource and infrastructure capacity building.

The ITU C&I Programme is organized in accordance with the ITU Plenipotentiary Conference Resolution 177 in four pillars:




 
             

  	     
          				
						
						

						
						

          


          
                    
             

            	 
                	                	
	                	 
	
							Pillar 1. Conformity assessment

                                Page Content 2
Conformity assessment is the process used to demonstrate that a product, service or system conform to specified requirements and commonly used by many standard development organizations (SDOs).  By promoting conformity assessment relevant to ITU-T Recommendations and showcasing product conform to ITU-T Recommendations, Pillar 1 of the ITU C&I Programme aims to ensure the strategic goal of the ITU Telecommunication Standardization Sector (ITU-T) to develop interoperable, non-discriminatory and demand-driven international standards for International telecommunication.  
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							Pillar 2. Interoperability events

                                Page Content 3
Although conformity assessment increases the probability of interoperability, interoperability can only be guaranteed through practical tests of interconnected equipment and services from different vendors. Self-funding “interoperability events” are run by many SDOs to verify their standards and facilitate their members’ to delivery ‘standardized’ product timely to market. Under Pillar 2, ITU-TSB organizes interoperability testing and showcasing events upon request of ITU-T membership as an integral step of standard-making process.  
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							Pillar 3. Capacity building

                               Page Content 4
ITU is implementing human resources capacity building in the regions on conformity, interoperability and testing and will also be organized in cooperation with other relevant regional and international organizations to clarify fundamental aspects as accreditation, certification, mutual recognition agreements and to explore the possibility to establish test centers in developing countries.
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							Pillar 4. Assistance in the establishment of test centres and C&I Programmes in developing countries

                            Page Content 5
This activity is intended to facilitate the establishment of regional or sub regional conformity and interoperability test centers and to encourage Mutual Recognition Agreements/Arrangements as appropriate. Guidelines have been prepared by the BDT in this aim and will provide basic elements to establish a strategy to establish test centers, including technical, human and instrumental resources, international standards and financial issues.  
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	C&I Concepts and Guidance
	 
      The ITU Conformity Database concept

	 
   Best practice

	 
      Mandatory Conformity Assessment Schemes
	 
      Voluntary certification schemes of SDOs and Forums

	 
   Industry

	 
Laboratories & Certifiers
	 
      Standards Developing Organizations and International Organizations

	 
   ITU Partners in C&I

	 
      Testing Laboratories
NYCE, CERT, CPqD, ZNIIS, TiLab, Sintesio Foundation

	 
      SDOs/Forums/Consortia
IECEE, 
      
         UNIDO, 
      
         ILAC, 
      
         IAF 
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Compatibility of mobile phones and vehicle hands-free terminals
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Internet related performance measurements
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Conformity assessment of IMS-based equipment used on fixed networks
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	ITU-T Conformity Assessment Steering Committee (ITU-T CASC)

	
      ITU-T SG11 (lead ITU-T Study Group on testing)

	
      ITU-D SG2
	JCA-CIT (discontinued)
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Telecommunication Standardization Bureau (TSB)
CONFORMITY
C&I Programme Coordinator
Denis Andreev
Tel: +41 22 730 5780
E-mail: denis.andreev[at]itu.int
cc: conformity[at]itu.int

INTEROPERABILITY
Programme Coordinator
Interoperability 
Kaoru MIZUNO
Tel: +41 22 730 6226
E-mail: interop[at]itu.int
Telecommunication Development Bureau (BDT)
Programme officer
Vladimir Diagele
Tel: +41 22 7306471
E-mail: vladimir.daigele[at]itu.int  
Radiocommunication Bureau (BR)
Counsellor
Nelson Malaguti 
Tel: +41 22 730 5198
E-mail: nelson.malaguti[at]itu.int
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	ITU test events

	Training events
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  ITU Product Conformity Database
  (https://itu.int/go/tcdb)
	On-line application form
	Criteria for populating the database

	

  ITU Testing Laboratories Database
  (https://itu.int/go/tldb)
	On-line application form
	Criteria for populating the database
(cl.9 of ITU-T Guideline)

	TSB Circular 368

	Newslog (October 2022)




  Video Guideline about Databases



  ITU Tutorial on Testing Laboratories 
  recognition procedure (10-2023)



  Collaboration with ILAC
	MoU among ITU-T, ILAC and IAF
(August 2022)
	ILAC-ITU Partnership

	ILAC Assessment Procedure in the field of Telecommunications
	ILAC News (10-2023)
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