[image: image1.png]GHANA CHAMBER OF
TELECOMMUNICATIONS

M-Powering People * SIMpacting Lives




                     [image: image2.jpg]O4lA

Southern Africa Telecommunications Association





[image: image3.jpg]




30th QUALITY OF SERVICE DEVELOPMENT GROUP (QSDG) MEETING – ITU-T STUDY GROUP 12, QUESTION 1/12
16th – 20th September 2013, Accra Ghana
MEETING AGENDA
1. Opening of the meeting.

2. Agreement of Agenda.

3. Working Arrangements for the 2013 Meeting.

4. Review of Recent Activities.
5. Workshop on “Guidelines on minimum quality of service standards for communication services”.

6. Customer Satisfaction issues.

7. Reliability, Availability of Networks and Services.

8. QoS Requirements (for voice and data services) of Access network technologies such as: Fixed Access networks (xDSL, Fiber, Cable Modem, and Fixed Wireless) and Mobile Access networks (2G, 3G and 4G networks).
9. Impact of 3G, 4G, and Smart Phones on QoS/QoE of Mobile services.
10. Network Performance and Quality of service of interworking networks such as packet based networks (like IP, MPLS, ATM …) and access networks (Fixed access networks, UMTS/WCDMA, LTE/Mobile WiMAX….). 

11. Impact of Fraud, Security, and Revenue Assurance on QoS and Business Performance. 
12. How Subscriber Registration, Counterfeit Phones, affect QoS/QoE.

13. How to Monitor QoS/QoE in Fixed Telephony & Data Networks, Mobile Networks and Internet
14. Effects of Social Media Services on QoS/QoE.

15. How does the introduction of undersea cable services affect QoS/QoE.
16. How technological convergence and digital migration affects QoS/QoE.
17. Cooperation with other groups (e.g. ITU-T SG12 Region for Africa, ITU-T SG2 SNO…)
18. Any other Business.

19. Future Work.

20. Closing of the meeting
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