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<Measurement for Quality of Service (QoS) of Broadband/Internet services>

0. SUMMARY
The Internet, known as the “information superhighway”, has indeed established a worldwide borderless cyber society. The rapid increase in the broadband has changed the way we live; Internet has become the important factor in our daily life.
Most of states around the world recognized broadband Internet as an important component for electronic communication services. Accordingly, Telecom Operators/ISPs invested a lot in deploying broadband network technologies such fiber optic backbone and fixed broadband access networks (FTTB, xDSL,  Fixed WiMAX, LTE and so on). However, as the take up and reliance of broadband networks in promoting socio-economic development, the quality of service of these networks becomes also very critical and important.    
Accordingly, this recommendation focuses on providing guidance on the following: 

· Definitions and formulas of minimum QoS parameters for measuring the fixed Broadband Internet access.

· QoS Measurement methodologies for fixed Broadband Internet such as sampling, data collection and QoS Monitoring tools.
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