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1. Introduction
Quality of Service Development Group (QSDG) is the group inside the ITU-T SG12 with an aim of improving the quality of the international service, to the benefit both of the subscribers and Administrations. 
In order to achieve this aim, the terms of r​reference of this group are:

· To be the ITU-T SG12 liaison to Workshops, Symposia and forums;

· To encourage wider participation in international quality of service activities;

· To identify and develop performance monitoring activities for quality of service purposes;

· To identify procedures and practices that should be considered for inclusion in the ITU-T documentation;

· To disseminate information relating to quality of service techniques and procedures;

· To encourage the development of a coordinated approach to the study of quality of service;

· To pursue other activities that may improve the quality of the international service.
This year, QSDG organised three events on “Performance, Quality of Service, Quality of Experience” around the world. The first workshop was conducted by QSDG in Maputo, Mozambique from 14th to 16th April, 2014. The second QSDG workshop was conducted in Buenos-Aires Argentina from the 24th to 25th of July, 2014. Furthermore, in June from 23rd to 25th 2014, QSDG organised the “ITU Regional Standardization Forum for Africa” jointly with both Regional Groups for Africa of SG12 and SG5.  
Lastly, the 31st meeting of QSDG will be conducted in the first week of November jointly with a workshop on Performance, QoS and QoE (two days) in Dubai, UAE. 
Therefore, this document gives a brief summary of the activities conducted by QSDG so far in year 2014 and likewise, provides the work plan of the QSDG activities in year 2015 for approval.   
2. Report on Activities conducted by QSDG in year 2014

The first event (workshop on “Monitoring QoS and QoE of Multimedia services in Broadband / Internet Networks”) was held in Mozambique, Maputo from 14th to 16th of April 2014. This workshop event was hosted by the Telecomunicações de Moçambique (TDM) jointly with the Southern Africa Telecommunications Association (SATA), at the Conference Centre of Telecommunications in Mozambique.  
This event focussed on the following topics, but limited to:
· Brief description of ITU-T SG12 activities; 
· Broadband (fixed and mobile) Evolution in Africa and around the world;

· International standards for Monitoring/Measuring the QoS & QoE of Broadband Internet developed by ITU and outside the ITU

· Functions of QoS in Core, backbones networks and Broadband Access networks

· QoS Solutions for Benchmarking, Audit, QoS/QoE Management and Network performance;

This workshop was attended by 115 delegates from 24 countries and 25 presentations were received. Furthermore, during this workshop it was realised that there is a need of a new ITU-T recommendation on “Monitoring/Measuring the QoS of Broadband Internet”. Accordingly, Yvonne UMUTONI and Joachim Pomy accepted to serve as editors of the new draft recommendation.
The full report of this workshop is available in TD 410. 
The second QSDG workshop was held in Buenos – Aires in July, 24th to 25th 2014 on the kind host of the (Secretary of Communications) SECOM, Argentina. This workshop on "Monitoring and Benchmarking of Quality of Service (QoS) and Quality of Experience (QoE) of Multimedia Services in Mobile Networks" was organised in collaboration with both SECOM and CNC (National Communications Commission) from Argentina.
The topics discussed during this workshop are:  
· The ITU-T and ITU-T SG12 activities; 

· Functions of QoE & QoS in 2G, 3G and LTE Mobile Networks;

· Regulatory Framework for Monitoring the QoS and QoE in Mobile Networks;

· Definitions and Formulas of KPIs of Voice, SMS, Data services in Mobile networks; and 

· Measurement Methodologies and related tools. 
The report of the Argentina workshop can be found in TD 450. 
Moreover, QSDG has organised jointly with the “SG12 Region Group for Africa” and “SG5 Region Group for Africa” the ITU Regional Standardization Forum for Africa. This forum was held in Uganda, Kampala on the kind host of the Uganda Communication Commission (UCC) from 23rd to 25th June, 2014. 

This forum focussed on the topics below:
· ITU Activities on Bridging the Standardization Gap (BSG);
· Setting up a National Standardization Secretariat for ITU-T;
· Tutorial on ITU-T Study Group Working Methods: Rapporteurs and Editors;
· Quality of Service Regulatory Aspects;
· Monitoring and Enforcement of the Quality of Service in Telecommunication Networks;
· QoS Monitoring and Functions of Mobile Networks Application of Mobile QoS;
· QoS Monitoring and functions of Internet; 

· Applicability of the ITU-T Recommendation E.807 and E. 804;
· Industry Best Practice on Network Counters;
· Human exposure to EMF

· Smart Water Management

· E-Waste and Climate Change
The forum’s presentations and outcomes of the forum are available on the following link: http://www.itu.int/en/ITU-T/Workshops-and-Seminars/bsg/062014/Pages/Programme.aspx .
3. Work plan of QSDG activities in 2015 year
	N°
	ACTIVITY
	SCHEDULE
	LOCATION
	COMMENTS

	1. 
	Workshop on Performance, Quality of Service and Quality of Experience. 
	February (09 -13), 2015
	
Turkey (To be confirmed)
	QSDG is still looking for host country.
Dates and Country to be confirmed.


	2. 
	Workshop on Performance, Quality of Service and Quality of Experience.
	13-17 April 2015
	Senegal, Africa
	This workshop will be organised jointly with the next meeting of the SG12 Region Group for Africa
Dates to be confirmed.


	3. 
	
	
	
	


	4. 
	32nd Meeting of the Quality of Service Development Group (QSDG)
	14th to 18th September, 2015
	TBD
	Location of the 32nd QSDG meeting will be communicated. 

Dates to be confirmed

	5. 
	Collocated Workshop between ITU-T SG12 QSDG / 3GPP / ETSI TB STQ on Quality of Service (QoS) and Quality of Experience (QoE) of 'big data' services in 3G/4G Mobile Networks
	TBD
	TBD
	This workshop will be confirmed and Dates & Venue will be communicated later.
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