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SG 12 would like to inform you that we launched a new work (draft supplement) during our meeting which started from 3-12 December, 2013. The title for the new draft supplement is: “Supplement E.SUPPL.FTSO: “QoS/QoE Framework for the transition from network oriented to service oriented operations”. 
The launched new draft supplement is linked to the TD 294 which was received from the Quality of Service Development Group (QSDG) in our meeting (3-12 December, 2013). 
The scope of work of the new draft supplement is as follows:

The Draft supplement:

· Provides the framework for a Service Operations Center (SOC) built on Service Quality Management functions & solutions and on an evolving customer experience – aware operations for converged networks & services.
· Identifies key parameters relating to service quality management (SQM), Quality of Experience (QoE) and Performance for supporting operations within service operations centre (SOC) environment. 
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