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1	Introduction
[bookmark: _GoBack]ITU-T Study Group 2 has always been regarded as the lead Study Group for service definition pertaining to seven diverse areas:
–	Principles of service provision, definition and operational requirements of service emulation
–	Numbering, naming, addressing requirements and resource assignment including criteria and procedures for reservation and assignment
–	Routing and interworking requirements
–	Human factors
–	Operational aspects of networks and associated performance requirements including traffic management and quality of service
–	Operational aspects of interworking between traditional telecommunication networks and evolving networks
–	Evaluation of feedback from operators, manufacturing companies and users on different aspects of network operation. 
It is this SG that deals with operational aspects of service provision, networks, and operational quality, within the Telecommunication Standardization Sector.
With regard to the quality of life that is improved by international telecommunications, developing countries, and the Democratic Republic of the Congo in particular, are trying out new‑generation networks (NGNs) and many innovations that are revolutionizing the quality of life for urban and rural populations.


2	Development
Today telecommunications are regarded as one of the key sectors that contribute most to a country’s economic development. Reliable telecommunication systems, once set up, can ensure gains in productivity and greater competitiveness for the countries concerned.
Telecommunications play an importance part in particular in integrating a country through their effects in different sectors of activity in the global information and knowledge society and economy. This means that in some very isolated regions of the world they are the second fundamental requirement, after health care.
Numerous analyses and discussions show that many countries, mindful of the social and economic importance of telecommunications, focus increasing effort in this sector in order to respond to the need for communications among the population and to provide more cost-effective support for the development of other potentially key sectors.
Despite our efforts, however, many countries remain outside the general development trend and do not benefit from the positive impacts of telecommunications services.
Those countries include the African countries, which still struggle to satisfy the minimal requirements for a basic telecommunications service for their populations.
As regards the DRC, the key points to bear in mind with regard to ICT indicators and the MDGs are as follows:
i)	Telecommunications in general 
From the point of view of telecommunications, with a density of around 14 lines per 100 inhabitants (0.06 fixed lines, 14 mobile), the Democratic Republic of the Congo has a relatively low penetration rate compared to most countries of an equivalent level of development. That penetration rate is still lower than in a number of neighbouring countries in the Central African zone, where a figure of 30 to 40 lines per 100 inhabitants is achieved. These networks are also concentrated along two major axes, one in the south-west (Kinshasa – Mbuji Mayi – Lubumbashi) and the other in the east (Bunia/ Bukavu) where a large proportion of the population and profitable markets are concentrated in larger towns. The rural population, representing 70 per cent of the country’s total population, has only limited access to telecommunications.
Telecommunication networks and services in DRC have grown rapidly in the past decade in terms of the number of customers and turnover, thanks mainly to the rapid growth in mobile telephony made possible by investment from private operators.
The fixed line sector, in which public companies predominate, has not been able to match the development of the mobile sector, owing to a lack of infrastructure, financial resources and strategic vision. Only three operators are involved in this market which is limited to the capital and some major cities. 
ii)		NICTs 
The Internet access segment remains very limited, with around 10 000 subscribers concentrated in and around Kinshasa and the main cities. Access tariffs are very high and bandwidths very limited, as a result of the absence of national and international broadband infrastructure in DRC. 
Many independent networks, whether declared or otherwise, use direct satellite links to international providers. Under such conditions, development of information and communication technologies is slow and expensive.
Penetration of ICTs is indeed low. The proportion of households with a computer was 0.3 per cent in 2007 (compared to 10.1 per cent in Cameroon, 5.0 per cent in Congo Brazzaville and 4.3 per cent in Gabon), and the proportion of households with Internet access was 0.2 per cent (compared to 5.2, 1.4 and 3.6 per cent respectively for the other countries referred to).
In 2007 the ICT Development Index developed by the International Telecommunication Union, which measures the level of ICT development in more than 150 countries, placed DRC, with an index of 0.95, in 151st place out of 154. In terms of the three subindices (access to ICTs, use of ICTs and ICT skills), the country came in at 154th, 151st and 137th respectively.
The United Nations E-government Development Index, also composed of three subindices (web measurement, telecommunication infrastructure and human capital), places DRC, with an index of 0.2177, in 162nd place out of 192 countries.
In the light of these goals, the United Nations measures the level of ICT development in more than 150 Member States using the following indicators: web measurement, telecommunication infrastructure, and human capital. 
ITU compiles statistics on the ICT development indices (IDI or ICT Development Index) to measure them on the basis of ICT access, ICT use and ICT skills.
While all these parameters linked to the level of ICT development have evolved to some extent in DRC over the period of this study, they are still in the “red” zone as each IDI remains below the level of expectations of the United Nations in relation to the Millennium Development Goals (MDGs). It is thus essential to redefine the strategies for developing the sector’s commercial policy and provide the necessary means for implementing that policy.
Table of IDI indicators: 
	SECTOR INDICATORS
	2014 

	IDI of RDC
	1.30% (146th out of 155 countries) 

	Web index 
	162nd out of 192 countries 

	ICT infrastructure 
	162nd out of 192 countries 

	Human capital
	0.2177% (162nd out of 192 countries) 

	ICT access 
	1. 37% (152nd out of 155 countries) 

	ICT use 
	0.04% (154th out of 155 countries) 

	ICT skills 
	137th out of 192 countries 

	Fixe telephone penetration 
	0.01% 

	Mobile telephone penetration 
	39%

	Internet penetration 
	6% 

	Fixed Internet subscriptions 
	4 637 925

	Mobile Internet subscriptions
	10 000 

	Internet subscriptions per 1 000 inhabitants 
	30 

	Households with Internet Access 
	0.2% 

	Proportion of households with a computer 
	0.30% 

	Mobile telephone suscriptions 
	29 836 050 

	Mobile telephone suscriptions per 1 000 inhabitants 
	390 

	ARPU/mobile telephony 
	3.00 

	ARPU (USD) Internet subscriptions 
	0.76 


Source: ICT Development Index ITU 2014
NB: In DRC two main telecommunication services influence the social and economic lives of citizens, namely, mobile telephony and the Internet. There are numerous applications used on mobile phones, from “Pay-cash” to communications on social networks, with five major operators competing with access providers.
Deployment of broadband over the entire country via optical fibre is still the greatest challenge for enabling development of applications and innovative services to improve life for the people (e‑commerce, e-health, cybersecurity, and so on). 
3	Conclusion
DRC is a post-conflict country in need of ITU’s technical assistance to enable it to implement a sound sectoral policy in the light of the challenges it now faces at the regional and international level.
This will mean:
–	Assistance in building human capacity
–	Technical assistance in developing telecommunication infrastructure and systems
–	Promoting participation by DRC in regional meetings with a view to harmonizing regional.
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