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What enhancements or new Recommendations need to be developed to eliminate, or at least minimize, the difficulties that older people and people with disabilities often face when using publicly accessed services, through public or private terminals?
Introduction
In a context of globalization, the human factors relevant to improving quality of life through international telecommunications have to be identified and understood by States in order to develop an implementation strategy to facilitate access to information and communication technologies for all members of society, including the elderly and disabled, whatever their position.
Although technologies are evolving in our different networks, the people most affected by the difficulties of using publicly accessible services through public and private terminals include those suffering from reduced mobility and advanced motor disability, but also elderly people and children.
With that in mind action is increasingly needed to get States to encourage and facilitate the use of these services at every level, regulatory, social, vocational, educational and technological.


1	The regulatory framework
ITU has included work on determining the human factors relating to improving the quality of life through international telecommunications in the activities of the Telecommunication Development Sector. That objective is fully in accord with Article 9 of the United Nations Convention on the Rights of Persons with Disabilities, which came into force on 3 May 2008. This principal activity is part of the remit of Study Group 2, which is responsible for operational aspects of service provision and telecommunications management in aspects relating to human factors. 
In Cameroon, according to Article 4 of Law 2015/006 of 20 April 2015 amending and complementing certain provisions of Law 2010/013 of 21 December 2010 governing electronic communications in Cameroon, “Every person shall be entitled to benefit from electronic communication services, whatever their geographical location within national territory”. In addition, the Ministry of Social Affairs in Law 2010/02 of 13 April 2010 to protect and promote disabled people, in its Article 32, states that “the State, decentralized regional authorities and civil society shall take all appropriate steps to facilitate: access for disabled people to information and communication technologies; …”.
Implementation of these previsions is under way, although non-compliance with the relevant laws in various areas does not always appear to help them to take full advantage of their basic rights, protect their dignity, or enhance their ability to make full use of their talents and potential.
We need to consider two aspects: on the one hand, a recommendation could be addressed to operators in this sector encouraging them through regulation to develop applications that will facilitate the use of their services by disabled people. This would in turn encourage equipment suppliers to provide equipment adapted to the needs of disabled people or elderly people.
At the same time a recommendation could be addressed to States encouraging them to ensure strict compliance with laws and regulations in force.
2	The social context
Disability in Cameroon is a marginalized phenomenon, to which little or no attention is paid. It affects a minority of people, about 15 per cent of the population according to the most recent World Report on Disability published in July 2011. The people in question, mistreated, without access to schooling, and unemployed, are virtually excluded from society and left in the shadow of their families. Any economic and social development is very difficult for them. Discriminated against on a daily basis, many disabled people or elderly people are afraid of the way society sees them. This population group is still timid about using publicly accessible services, although that is beginning to change.
With this in mind the Ministry of Social Affairs organizes an annual Disabled People’s Day under the aegis of the United Nations International Day of Persons with Disabilities. The aim is to mobilize the national community around integrating approaches to disability and vulnerability in development projects and programmes.
The Ministry of Posts and Telecommunications, through the Economic and Prospective Studies Unit, has organized working sessions with associations of disabled people in order to better identify their needs with a view to action to facilitate the use of publicly available services.
This would involve the media in the process of changing society’s view of the disabled and elderly. The media will be encouraged to show disabled people in a light that accords with the purpose of the United Nations Convention on the Rights of Persons with Disabilities, which entered into force on 3 May 2008.
In addition, psychological support for disabled and elderly people would be needed in order to change their own thinking and help them to understand that they are special people who can lead a normal life and develop without having to worry about how others see them.
There would also be information and awareness-raising campaigns to fill gaps in dissemination and public knowledge of the rights of disabled people.
3	The educational and vocational context
Disabled people in our society still find it difficult to gain access to education and the world of work. Recruiters and institutional leaders still tend to view them warily, even if a tentative change in mindsets is becoming apparent.
Public services are not easily available to disabled or elderly people through public or private terminals, and a number of parameters must be considered, with a view to:
•	Helping people with disability to obtain appropriate vocational training in order to gain access to the employment market, live independently and participate fully and effectively in society on an equal footing with others.
•	Developing a varied range of partnerships including all trade and professional associations in order to ensure social and economic integration of disabled people.
•	Training more helpers and professionals to ensure better follow-up of disabled and elderly people in order to help them make good use of publicly accessible services through public or private terminals.
•	Establishing more specialist schools for disabled people which will develop tools that are adapted and affordable for all budgets.
•	Encouraging recruiters to develop strategies for integrating disabled people with the skills needed in their enterprises.
4	The technological context
The development of new technologies and solutions (applications, software) more closely geared to the needs of disabled and elderly people is essential, to make services more accessible and useful.
A platform could be set up for those coming into the process with a list of specific requirements of disabled and elderly people. This would represent added value for the engineers and technicians in this sector in their work to develop applications and tools adapted to the needs of this group.
Summary
The difficulties frequently faced by elderly and disabled people when using publicly accessible services through public and private terminals take different forms. In order to overcome them a number of recommendations could be addressed to States and to operators in the telecommunication sector. These recommendations would be as follows:
•	For States: 
–	Ensure strict adherence to laws and regulations in force and provide psychological support for disabled or elderly people to help them see their condition in a different way.
–	Set up a platform for all stakeholders involved in the process with a list of requirements, with a view to facilitating an exchange of information and reducing duplication of effort, and also to enable engineers and technicians to develop applications and tools that are truly geared to requirements.
–	Set up more schools specializing in the needs of disabled people and encouraging recruiters to develop strategies for integrating disabled people with the skills required in their enterprises.
–	Helping people with disability to obtain appropriate vocational training in order to gain access to the employment market, live independently and participate fully and effectively in society on an equal footing with others.
•	For operators: 
–	Develop less expensive applications that will help to facilitate use of their services by the people in question.
–	Conduct information and awareness-raising campaigns as part of a process of changing society’s view and raising awareness of the rights of disabled and elderly people.
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