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1	INTRODUCTION
Study Group 2 of the International Telecommunication Union’s Standardization Sector (ITU-T) bears primary responsibility for Recommendation ITU-T E.164, the numbering standard which has played a central role in shaping the telecommunication networks of today, providing as it does the structure and functionality of telephone numbers. ITU-T Study Group 2 also defines the structure and functions of the telephone numbers we use in order to communicate, and provides other benefits which we have not listed in this contribution. 
For our part, we see Study Group 2 as representing a concept, a sphere of activities relating to the provision of communication services and management of telecommunication-related assets in the interests of optimizing performance.
II	DEVELOPMENT
II.1	Telecommunications
The importance of telecommunications in the Democratic Republic of the Congo (DRC) could not be more obvious.
The country is the size of a subcontinent, with a surface area of 2.345 million km², and a population estimated at over 75 million, of whom over 70 per cent live in the various towns and cities, served by more than one telecommunication network.
It has a gross domestic product (GDP) of USD 252, an economic growth rate for the population of 3.4 per cent and a very low level of income.
With its land area and population as indicated above, it is to be noted that the DRC has: 
–	a mobile telephone penetration rate that is still low, at 39 per cent;
–	a fixed telephony penetration rate of 0.06 per cent;
[bookmark: _GoBack]–	an Internet penetration rate of 6 per cent, whereas the telecommunication sector’s contribution to the State budget is estimated at over 35 per cent.
Telecommunications are conducive to human development and an improved quality of life, comprising not only a set of equipment enabling two or more correspondents to establish contact, but also a means to develop various aspects of human life.
In the past, without telecommunication and its progression to become the information superhighway, we lived in a state of underdevelopment. For example, an individual had to spend a lot of time and travel a long distance in order to obtain a piece of information that today can be acquired far more quickly and less expensively. This is extremely important –  a driving force for developing the human factor in terms of time and money.
The elements that play a role in human development through telecommunications today include:
–	the telephone
–	SMS
–	e-mail and messaging
–	television
–	radio
–	Internet.
As a country emerging from conflict, and still faced with a major problem where basic infrastructure is concerned, the DRC has embarked on a vast national reconstruction programme as part of a multisectoral reform policy.
Let us take the telephone and Internet as examples.
1)	The telephone
In addition to the penetration rates mentioned above, we may note the presence of two fixed telephone operators, namely:
–	SCPT (virtually non-operational)
–	Standard Télécom,
and five cellular telephone operators:
–	ORANGE
–	TIGO
–	AIRTEL
–	VODACOM
–	AFRICEL.
2)	Internet
In addition to the penetration rates mentioned above, we may note that Internet service providers came into being around 1987-1988, when access first became possible. The DRC now has around 20 Internet service providers.
These constitute the two primary means of communication in the DRC today.
Telecommunication regulation in the DRC is governed by Act 013/2002, the objective of which is to pull the country out of its current abyss and stop it from lagging behind on the road towards globalization.
II.2	Telecommunication management
Telecommunication management in the DRC comprises:
1)	Regulations
2)	Regulation
Regulations are governed by the above-mentioned act, and regulation by Framework Act 014/2002 of 16 October 2002 creating the Autorité de Régulation de la Poste et des Télécommunications en RDC (ARPTC), whose mandate is to:
–	manage and monitor the frequency spectrum,
–	manage and monitor numbering resources,
–	type approve telecommunication equipment and terminals,
–	monitor the performance of telecommunication networks,
–	maintain market equilibrium and competition for the benefit of consumers, the State and operators.
III	CONCLUSION
In conclusion, it may be stated that telecommunications represent a human factor in terms of improving the quality of life.
ITU must:
1)	Support the DRC with technical assistance and equipment.
2)	Support the active participation of least developed countries in meetings, conferences, seminars, workshops… to ensure an appropriate degree of competitiveness on the part of those in the Administration working in the telecommunication sector.
Thank you.
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