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ITU-T Q4/2 would like to send to you for reference three contributions on accessibility C133, C135 and C 137 that were presented at the Q4/2 meeting held during ITU-T SG2 meeting of 14-23 September 2016 by the representatives from Cameroon and Congo.  
 It was decided that that these contributions would benefit from being included in the work of these two questions, ITU-T Q26/16 and ITU-D Q7/1, and possibility to encourage the contributors to submit these contributions to the appropriate meetings of these two questions. 
The attached are the three contributions.
Attachments:
	C133:  “Operational aspects of service provision and telecommunications management”

C135:  “Human factors related issues for improvement of the quality of life through international telecommunications”
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