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Public
Services

The days of ‘vending machine government’ where citizens pay their taxes
and governments solve their problems are gone. We need a new paradigm.
Government is a platform and open government is about enlisting large
numbers of people to address public service challenges. (Tim O Reilly)
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= Ativistas ocupam
Da Copa v ponte Octavio [§

abrimos mao, Frias de Oliveira

queremos
dinheiro para

sande e
educacao

Acabouo
amor, isso
aqui vai virar
a Turquia

Brasil, vamos
acordar, o
professor vale
mais do que o
Neymar

GRITOS DE GUERR A

ANALISE PAIS EM PROTESTO

AtOnitos. sovernos nao conseguem entender atos

XVII Ibero-American Meeting of Digital Cities Gisele Craveiro Colab-USP and ILDA




(\@J Social Participation in Public Policies

167l 18e R 18y B
Agenda Setting Formulation Implementation Monitoring
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\2) Social Participation models

1969 Ladder of Participation Arnstein

1988 Spidergram Rifkin
L)

2001 eParticipation Treands OECD
2004 Dimensions of eParticipation Macintosh
2005 Levels of Participation DESA

Assessment Process Ladder of Online Behavior Chain
2007 Framework Framework Participation Li Fogg

Tambouris Tambouris

Exploitation Evaluation

2008 Framework Framework

TPs Islam

2009 Social Participation Preece
¥ 2011 Stakeholder View Saebo

Phang Macintosh

Evaluation Framework Aichholzer
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Roles in Co-Production

Responsibility for design of public services

Public servant Public servant Clients/Citizens
and clients
citizens
Responsibility Public servant 1. Traditional 2. Mixed (co- 3. Public servant
for delivery of service provision production on as a sole
public o design side) deliverers
services
Public servant and 4. Mixed (co- .. 9. Fullco- 6. Mixed (co-
clients citizens production on the "'n:odun:m:m production on
delivery side) the delivery
kL™ side)
Clients/Citizens 7. Clients/citizens 8.Mixed (co- [A 9. Self-
delivery of a production on organized
professionally design side) client/citizens
designed service provision

Adapted from Bovaird(2007)
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Citizens as a Sensor

A=
/ « ‘ @

Citizens” reports through FixMyStreet in the Citizens” traffic reports through Waze in
city Aberdeen from May 24 to June 20, 2015 Madrid at 10PM in June 20, 2015

SOUTH TYROL  FLICKR POINTS = JUN-AUG 2010

Touristic density in the area of South Tyvrol through
pictures uploaded on Flickr (Sagl et al., 2012)

Presence of people in different areas of
Barcelona detected through Twitter geo-

localized TT]EE-E-E%’EE (Willatoro et al., 2012)
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Von Zoonen(2016)
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[\{3) Gracias ! Thanks!

Profa. Dra. Gisele da Silva Craveiro

giselesc@usp.br
@giselecraveiro
http://www.colab.each.usp.br
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