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Taxes Public 
Services

Vending machine model ?

 The days of ‘vending machine government’ where citizens pay their taxes 
and governments solve their problems are gone. We need a new paradigm. 
Government is a platform and open government is about enlisting large 
numbers of people to address public service challenges. (Tim O´Reilly)
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This model does not give effective answers for 
complex problems
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Social Participation in Public Policies

   Implementation Monitoring   Formulation   Agenda Setting
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Social Participation models
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Roles in Co-Production

Adapted from Bovaird(2007)
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Citizens as a Sensor
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Challenges for Urban Governance

Von Zoonen(2016)
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Gracias ! Thanks! 

Profa. Dra. Gisele da Silva Craveiro 

giselesc@usp.br
@giselecraveiro
http://www.colab.each.usp.br
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