
Smart Cities enable Smart Citizens

In smart cities, ICT often defines the level of smart, but should really be the enabler for it. Smart is the context of infrastructure and service behavior to the citizens, and supports their perception and sentiments. The rising number of intelligent endpoints will include more actors and sources of information to develop a holistic citizen experience. However, cities need to understand the challenges and opportunities to provide data and information privacy policies to allow service providers to build and measure value from distributed data access models while managing efficiently urban infrastructure with sustainable outcome.
