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Our ambition is to touch the life 
of every individual — to achieve 
a happier life for all. 
 
UAE Vice President Prime Minister and Ruler of Dubai,  
His Highness Sheikh Mohammed bin Rashid Al Maktoum
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Dubai’s commitment to 
government excellence & 
digital city transformation

DUBAI GOVERNMENT 
EXCELLENCE PROGRAM 
ESTABLISHED

1999

2000

2001

2013

1995

ICT STRATEGY 
ANNOUNCED

DUBAI INTERNET CITY 
LAUNCHED

DUBAI E-GOVERNMENT 
ESTABLISHED

DUBAI SMART GOV. 
ESTABLISHED
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HISTORICAL CONTEXT

2014
SMART DUBAI 
ESTABLISHED



Smart Dubai is enabling & unifying 
Dubai’s citywide smart transformation

SMART DUBAI
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Our vision is to make Dubai 
the happiest city on Earth

Our mission is to create happiness, by embracing 

technology innovation—making Dubai the most 

efficient, seamless, safe and impactful experience 

for residents & visitors.

SMART DUBAI
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INITIATIVES

DIMENSIONSPILLARS

4 6

100
SMART SERVICES

1000

RANKED

1

SMART DUBAI
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TRANSFORMATION 
AGENDA

ENABLING 
PLATFORM

GOVERNANCE 
FRAMEWORK

POLICY & 
LAW

DISCOVERY

PHASE TWO

SMART DUBAI



A sustainable city is the 
foundation of a smart 
city benefitting every 
constituency

SMART DUBAI

TRANSFORMATION AGENDA
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BUSINESS

RESOURCE & 
INFRASTRUCTURE

INDIVIDUALS

GOVERNMENT

SMART DUBAI

CONSTITUENTS



SMART DUBAI

IMPACT AXES

CUSTOMER 
IMPACT

FINANCIAL 
IMPACT

RESOURCE & 
INFRASTRUCTURE 
IMPACT
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SMART DUBAI

ALIGNMENT
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SMART DUBAI INDEX

Contributing to the first smart city index, 
piloted by Smart Dubai with the ITU
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PILOT
SMART
CITY
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