
1© Cable Television Laboratories, Inc. 2016. All Rights Reserved.© Cable Television Laboratories, Inc. 2017. All Rights Reserved.

Gigabit Broadband Competition in 
the U.S.

ITU SG9 Workshop on TV and Content Delivery on 

Integrated Broadband Cable Networks

Hangzhou, China

26 May 2017



2© Cable Television Laboratories, Inc. 2016. All Rights Reserved.© Cable Television Laboratories, Inc. 2017. All Rights Reserved.

• Industry Consolidation

• Broadband Profile in the U.S.

• Broadband Competition

• Cable’s Competitive Positioning
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Industry Consolidation
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Industry Consolidation 

S&P Global – 2016

http://www.bing.com/images/search?q=at%26t+logo&id=750EA74843747D7CBDEB42C2C9097D92CD0EB158&FORM=IQFRBA
http://www.bing.com/images/search?q=at%26t+logo&id=750EA74843747D7CBDEB42C2C9097D92CD0EB158&FORM=IQFRBA
http://www.bing.com/images/search?q=directv+logo&id=738867C7FE4C05E45BFE412009F4C26E1AF8036F&FORM=IQFRBA
http://www.bing.com/images/search?q=directv+logo&id=738867C7FE4C05E45BFE412009F4C26E1AF8036F&FORM=IQFRBA


5© Cable Television Laboratories, Inc. 2016. All Rights Reserved.© Cable Television Laboratories, Inc. 2017. All Rights Reserved.5

• 83% of US video subscribers 

are now served by four pay 

TV providers
• AT&T/DirecTV

• Comcast

• Charter

• DISH

• 96% served by seven pay TV 

providers
• AT&T/DirecTV

• Comcast

• Charter

• Dish

• Verizon FiOS

• Cox

• AlticeLeichtman Research Group, March 2017

https://medium.com/digital-vault/nearly-800-000-cut-the-cable-and-satellite-tv-cord-in-2016-772a12969170

Pay TV Market Share – 2016
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Broadband Profile in the U.S.
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SNL Kagan, April 2017

Cable now has ~63% of the nearly 92.9 million U.S. broadband customers.

+3.3M Broadband Subscribers – 2016
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+1M Broadband Subscribers – Q1 2017 
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http://blog.telegeography.com/us-cable-and-broadband-sector-consolidation-news 

US Cable Broadband Share 
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• Continued steep DLS decline – for fourth straight quarter. Telco HSD dipped to 36.5 million residential and 

commercial subscribers after losing 51,000 subscribers in Q1

• AT&T – U-verse gained 245,000 HSD subs, up 21% from net adds one year ago, reaching 14.1 million. 

After DSL losses, AT&T grew by just 90,000 subs

• Verizon – FiOS HSD customers grew 35,000 in Q1, down 61% from net adds one year ago—to ~5.7 

million. After DSL losses, Verizon lost 27,000 subscribers in Q1
https://www.snl.com/web/client?auth=inherit#news/article?id=40704267&KeyProductLinkType=0

Telco Broadband – A Tale of Two Networks
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• Residential HSD subscriptions will surpass 80% of US households and hit 100 million by the end of 2017 

• Growth will flatten as some consumers migrate to wireless-only services

• By 2027, wireline providers’ market share drops from 95+% to 84%

SNL Kagan, May 2017

Broadband Trajectory Will Flatten
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http://www.homemediamagazine.com/research/kagan-broadband-only-homes-represent-13-us-households-39816 

Broadband Only Homes >15M in 2016
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Broadband Competition
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AT&T Fiber

Broadband Competition in the US
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Google Fiber – Gigabit Deployments

Google Fiber had ~84,000 video subscribers at end of 2016 

• That’s a fraction of 1% of the U.S. pay TV market after five years

• While broadband subscribers are larger – estimated at ~500K as of June 2016, that’s also a fraction of 1% of US broadband 
subscribers (MoffettNathanson)
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San Francisco is the 23rd metro where we're going to serve customers
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Oct 2016

Google Fiber – Offers
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$300 waived construction fee with 
1 year commitment

$100 waived construction fee with 
1 year commitment

THEN

1Gb - $70/mo.

NOW

100Mb - $50/mo.

1Gb - $70/mo.

Add Fiber Phone to 

your plan for $10/mo.

Download the 

Google Fiber TV 

app on your 

Android or iOS 

devices

Google Nexus 

provided

Google Fiber – Offer Changes
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What is driving these strategic changes?  

Google Fiber – Recent Developments 
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http://about.att.com/mediakit/gigapower - April 2017

• AT&T currently delivers 1 Gbps 
service to “parts of” 52 metro areas, 
4.6 million locations

• AT&T plans to add 1 Gbps service to 
2 million locations by the end of 
2017

• Plans to reach 75 metro areas in 
total with 1 Gbps service

• Committed to reach an additional 
12.5M customer locations in mid-
2019

AT&T Fiber Deployments
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AT&T – Offers  

• AT&T Internet 1000 is offered at $70/month when customers purchase another 
AT&T qualifying service.

• $80/month for Internet-only with a 12 month agreement.

• For internet-only customers, their price will rise to $90 at the end of the 
promotional period.
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AT&T – Offer Changes with DirecTV  

Oct. 19. 2016
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Verizon FiOS – FTTH Deployments  

• FiOS is currently available to over 8 
million homes

• 5.7 million FiOS internet connections as 
of Q1
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http://www.verizon.com/home/FiOS-fastest-internet/

Verizon FiOS – Offers  

• Applies to new customers only

• Eligible customers can purchase 
FiOs Gigabit Connection as a 
standalone service for $69.99 a 
month or $79.99 as part of a triple 
play bundle when ordered online

• For a two-year contract, $79.99 in 
year one and $84.99 in year two.

What it was (is?) . . .
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Gigabit Competition – Municipalities  

http://muninetworks.org/communitymap
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Gigabit Competition – 10 Gbps Services  
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Gigabit Networks – Rapidly Expanding

https://ofchq.snl.com/Cache/A022FE096036068927.PDF?Y=&CachePath=%5c%5cdmzdoc1%5cwebcache%24%5c&O=PDF&D=&IOP=1&T=&KIDT=23
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Cable’s Competitive Positioning
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• DOCSIS 3.0

• DOCSIS 3.1

• Full Duplex DOCSIS

• FTTx

• Coherent optics

• Wireless (including 5G)

. . . with more to come

28

Tools in the Toolkit for Cable Operators . . . 
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MSOs Offering 1 Gbps Broadband Service

DOCSIS 3.0, DOCSIS 3.1 and/or FTTH
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SNL Kagan (April 2017)

DOCSIS 3.1 Shipments
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• In 2015, Comcast launched its residential, fiber-based, multi-Gigabit service – Gigabit Pro – with symmetrical 2 Gbps speeds. 

Gigabit Pro is now available to 18 million homes across the country.

• Comcast offers Gigabit Internet service using DOCSIS 3.1 technology in Atlanta, Nashville, Chattanooga, Chicago, Huntsville, 

Detroit, and Miami, Denver, San Francisco, and Kansas City to follow. 

• Initial customers  will have the choice of a promotional contract price of $70 per month for 36 months, or an every day price with 

no contract at $139.95.

Comcast – Gigabit Services   
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