A brief abstract and the title of presentation of Kofi Ntim YEBOAH-KORDIEH
Effect of Counterfeit ICT Devices on Quality of Service Delivery
The presentation gives an overview of the work being done by Question 8 of ITU-T SG11 in relation to counterfeit ICT Devices. It also gives empirical evidence of the effect of these devices on quality of service delivery and proposes ways to mitigate these challenges.
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