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Security Indicators.
Methodology

• Survey to a panel compound by 3.000 panelists to 

measure their perceptions

• Monitoring panelists’ devices (PC/laptops, smartphones, 

tablets)

• Comparison perceptions vs reality
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Security Indicators.
Use of automatic protection
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Antivirus 18,6 7,0 31,8 20,5 13,1 5,8 4,1 17,6

Antivirus updates 19,2 8,8 30,9 19,5 10,6 4,2 3,2 22,7

OS updates 44,8 14,4 33,3 10,8 10,7 4,9 2,3 23,6

Firewall 59,4 22,2 29,0 10,1 14,9 3,9 3,7 16,1

Software or setup for pop-up blocking 65,9 25,5 33,1 6,6 10,6 5,3 4,9 14,1

Antispam software or setup 69,6 19,9 36,7 6,7 10,4 5,6 4,8 16,0

Anti-fraud and anti-spyware software 74,0 23,4 31,8 11,2 9,5 6,9 3,0 14,2

Browser security plugins 74,8 30,3 31,2 6,0 11,1 5,9 2,8 12,7

Software or setup for ads blocking 80,3 32,5 30,4 6,1 9,0 6,0 2,9 13,1

Measures
Housholds 
that do not 

use (%)

Reasons (%)

• From the following types of automatic protection, what types do you use?

• Why do not you use the mentioned types of automatic protection?

� Antivirus

� Antivirus updates

� OS updates

� Firewall

� Software or setup for pop-up blocking

� Antispam sofware or setup

� Anti-fraud and anti-spyware software

Fuente: ONTSI 4

Security Indicators.
Use of non- automatic protection
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Passwords (equipment and documents) 42,5 10,2 55,7 8,5 5,1 4,8 15,7

Cookies removal 46,6 21,1 42,2 9,7 4,7 3,6 18,7

Copy of security 62,5 15,5 46,5 6,7 4,7 3,1 23,6

Hard Disk Partition 76,8 24,5 45,3 7,4 3,1 2,8 16,9

Digital Certificate for e-Signature 79,2 20,7 48,3 5,3 5,8 1,7 18,2

Common use with permision 83,9 18,4 51,8 9,7 3,1 2,8 14,2

e-ID 86,2 9,9 52,0 4,2 6,6 1,3 26,0

Data and document encode 92,0 28,3 48,5 6,8 3,5 1,3 11,6

• From the following types of  non-automatic protection, what types do you use?

� Data and document encode

� e-ID

� Common use with reduced permission

� Certified e-Signature

� Hard Disk Partition

� Copy of Security

� Cookies removal

� Passwords

• If not, why do not you use the mentioned types of non-automatic protection?

� I do not know it

� I do not need it

� It is disturbing

� It is not reliable

� It is not enough

� Others
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Mobile Ownership.

Data extracted from the National Institute of Statistics. ITC Households Survey 2013.
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People that used mobile Internet

Total

Male Female

21.9%

11.9%

26.4%

18.6%

24.7%

22.7%

16.0%

20.0%

8.3%

15.2%

2.7%

11.5%

People that used mobile Internet

Total

16-24

25-34

35-44

45-54

55-64

65-74

3.3%

18.3%

16.6%

26.6%

29.9%

23.5%

12.1%

9.5%

38.1%

20.7%

People that used mobile
Internet

Total

Primary School

High School -
1st stage
High School -
2nd stage
Professional
Training

7.1%

17.2%

21.5%

27.2%

17.9%

14.7%

10.6%

6.1%

13.0%

6.7%

29.9%

28.0%

People that used mobile Internet

Total

less than 900€

From 901 to 1.600 €

From 1.601 to 2.500 
€
From 2.501 to 3.000

More than 3.000 €46.1%

37.3%

11.8%

9.1%

15.7%

20.0%

18.9%

9.1%
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9.5%

4.1%
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mobile Internet

Total
Employe
e
Entrepre
neur
Unempl
oyed

19.8%

15.5%

16.7%
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9.5%

10.0%
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15.6%

15.8%

11.3%

12.0%

17.8%

21.7%

People that used mobile Internet

Total Cities > 500.000 hab

Cities < 500.000 hab

Towns > 100.000 hab

Towns from 50k to 100k hab

Towns from 20k to 50k hab

Towns from 10k to 20k hab

Towns < 10.000 hab
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Barriers of the use of Internet

Data extracted from the National Institute of Statistics. ITC Households Survey 2014.

Survey on Equipment and Use of Information and Comunication Technologies in the Spanish Households 2014

Survey on Equipement and Use of Information and Comunication Technologies in the Spanish Households 2014

Sum up of data from households classified by size of household, population, net month income of the household and type of equipement

Units: Number of households (with at least one from-16-to-74-year-old member) and horizontal percentages

Reasons given by the households to not have access to the Internet population, net month income of the household and type of reason

Units: Number of households (with at least one from-16-to-74-year-old member) and horizontal percentages

Source: National Institute of Statistics

Source: National Institute of Statistics

Total

Households that have access to the Internet conection

Total

Number of 

households that

do not have

access to the

Internet conection

Because they

have access

from another

place

Because they do not

need the Internet (they

do not consider it useful, 

interesting, etc)

Because the

cost of 

equipment is

too high

Because the cost of conection is

to high

Because they do 

not have enough

knowledge to 

use it

Because reasons

related to 

security and 

privacy

Because the

broadband is not

avalaible in their

area

Other

reaso

ns
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Barriers of the use of Internet

Data extracted from the National Institute of Statistics. ITC Households Survey 2014.
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