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Background

▪A number of meetings between the Commission
for the Rights of Persons with Disability (CRPD)
and the Ministry for Home Affairs and National
Security (MHAS) were held.

▪Involvement of persons with disability,
particularly Deaf and Hard-of-Hearing people.



Features

• Main menu comprises pictograms
representing the kind of emergency services
required.

• Sub-menus comprise pictograms
representing the kind of emergency
situation (such as drowning and theft).



Features

• Web chat facility enables end-users to
communicate verbally or in writing.

• Location tracking features.

• Availability of the app for iOS and Android-
operated devices.



Thank you


