
Mia Ahlgren
The Swedish Disability Rights Federation

Session 8
Universal Design 
Procurement 
and Standards





Systematic inclusion of accessibility
in all public procurement agreements



Accessibility following a 
Design for All approach EN 17161







Accessibility integrated in Procurement?

Law implemented understood? 
Are there targets, responsabilites?
Risks / opportunities monitored?
Are there resources, knowledge?
Non-users involved in design?
Monitoring, complaints?

Performance evaluation?

Context

Leadership

Planning

Support

Operation

Evaluation

Improvement



Systematic inclusion of accessibility

• Accessibility in all purchases from copy machine to new system

• Ensure targets, support and knowledge in the organisation

• Actively involve ”non-users” from the outset to identify needs, 

in design, testing compliance, evaluation etc

• Give guidance on methods for active involvement and use cases

• Use Award criteria to ensure quality of supplier (EN17161)

• Consider innovation procurement

• Learn by doing and improve the procurement strategy



More information

CEN Guide for referencing standards in procurement, 2018,

(EN17161 missing)

EU-commision Guidance on innovation procurement, 2018

Public Procurement directive art 42, 58, 62, 67 (recital 97-99)

Accessibiility Folllowing a Design for All approach EN17161:2019

Contact: mia.ahlgren@funktionsratt.se Twitter: @mia_se

https://www.cencenelec.eu/news/brief_news/Documents/190102-Guide_standards_Public_Procurement.pdf
https://ec.europa.eu/transparency/regdoc/rep/3/2018/EN/C-2018-3051-F1-EN-MAIN-PART-1.PDF
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32014L0024
https://www.cen.eu/news/brief-news/Pages/NEWS-2019-014.aspx
mailto:mia.ahlgren@funktionsratt.se

