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Model ICT Accessibility Policy Report

❑Model ICT Accessibility Policy; 

Provides policy guidelines and legal and regulatory framework 
Designed to help countries develop their own accessibility policies and regulations
Modular design includes stand-alone sections on: 
1. Model ICT legal, policy and regulatory framework 
2. Model ICT accessibility framework on public access 
3. Model mobile communications accessibility policy framework 
4. Model television/video programming accessibility framework 

5. Model web accessibility policy framework
6. Model accessible ICT public procurement policy framework



Online training - “Web Accessibility –
The Cornerstone of an Inclusive Digital Society”

Free, Self paced online training – certified by ITU Academy 
Provides an overall understanding about web accessibility among 
Governments, stakeholders and any other relevant parties.

Module 1. Executive tools for developing a web accessibility policy

Module 2. Essentials of implementing a web accessibility policy

Module 3. Technical skills for designing and developing accessible websites



Video tutorials – Accessible content

5 video tutorials on the creation of  accessible digital documents and remediation 

1. General accessibility requirements for electronic documents

2. Accessible documents in word format

3. Accessible documents in Excel format

4. Accessible documents in Power Point format

5. Accessible documents in PDF 

➢ Available in English, French and Spanish



ITU-D National Web Accessibility Programme
Internet for @ll

https://youtu.be/8QIbHUOk4jE

https://youtu.be/8QIbHUOk4jE


THANK YOU FOR YOUR ATTENTION!

For more information: 

Ricardo Garcia Bahamonde
ITU-D Consultant in ICT Accessibility
rigarciab@outlook.com

Digital Inclusion resources:
https://www.itu.int/en/ITU-D/Digital-Inclusion/Pages/Reports_and_Resources.aspx
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