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Biography 

Malcolm Johnson was elected Deputy Secretary-General of the ITU on 24 October 2014 and 
started his mandate on 1 January 2015.  
 
From 2007 to 2014, he served as Director of ITU's Telecommunication Standardization Bureau (TSB). 
In this post, he spearheaded activities in cybersecurity, climate change and accessibility. He increased 
the involvement of developing countries and academia in ITU’s standards activities, introduced free 
downloading of ITU–T Recommendations, and initiated a programme to address developing-country 
concerns over lack of interoperability and conformity to ITU standards. He achieved a threefold 
increase in the activities of ITU’s Telecommunication Standardization Sector without increasing its 
budget. 
 
Between 2003 and 2006, Mr Johnson was International Coordinator at the United Kingdom’s Office of 
Communications (Ofcom), where he had lead responsibility for the United Kingdom in ITU and in CEPT.  
 
From 1992 to 2003, he was Director of the United Kingdom’s Radiocommunications Agency and 
European Coordinator for WRC-93, WRC-95 and WRC-97.  
 
Between 1988 and 1992, he worked in the European Commission’s Telecommunication Regulations 
Division, where he represented the Commission in the Council of the European Union, EU Parliament, 
CEPT and ITU.  

Born in Trallwng, Wales, United Kingdom, Mr Johnson graduated from the University of Wales, Cardiff, 
with MSc and BSc (1st class honours) degrees in 1976. He is a Chartered Engineer, a Fellow of the 
Institution of Engineering and Technology, and an Academician of the International Telecommunication 
Academy. He is fluent in English and French, and has some knowledge of Spanish. 
 
He is married, with one daughter. 

 


