Sl widl plgal aladdll

& _soiill gling

Cilogleoll Lnglgidig sélpall
Sl né Gdlnidlg wadlnilllg

agrillg yajall He juydi :gs)lghbll

280 05|)_u.d|.|

@IC

EMERGENCY TELECOMMUMNICATIONS
CLUSTER -







Sloglall Li>glgiSsy 3 sall
3 S3laidly wilasils

S 33585 :65lghll 3>
soxblly yosall



)J_\.Q_)Q Sy

ol 3 il Azl Lnd S| o slilo S (TU) Sl Joall sl s> i lia e
" (ETO) t5ylobll &3l 3 TR @M o

lpan b ool eltlgl J1 Sl Jyio padsll s)lohll cdls § cdloidl deganog codlaisl Joall slaidl g1
s, ‘CJL@ Lylog Juoz> 83008 Locw 39 «5,lokall hdl> 3 n_:}”.‘zuku degaso cl.@.d (oe.ts oo ool i 3
)J).QJJI [in x_slx>|).o ul-c O).OJ.AJIQ o;Lqu ‘QQJLQJJ.RJ ._,LC 3)9.0.;«45' 4£Al> Y wLuJ)LA )gJLl.”

ddgfuuo e35|

osh o] e se=il] Jlon 3l o Jl> (b i 3 468 slpall bae Bipsbg sodiiall iz § doriiewall Olgau]
01831 5] SIaLdl o 563 silil] molly ey Lagbslonidl dilal il o ol o3l Jol sidl il o
Lgogs of 3gas e il Loss of dgilhaled of Gbliall of Sl of

lo/ )Lua.‘u lg o0 of lgacs, LRV RIEN ] ol i ¥ digmo duclio Olniio o 6330 IS, Jl 5,Ladly
waedly bl lzi Lo Iaco l@;.ll).uu o Sl loJ dblanl dzecall Ol Olaiially Sl (o oyl Sle
A idSGY0 lflacol cro ddo¥l 33U lgflawoly deSlall dlneall Coloiiall Jlliy

wll3 mog gdiiall 1in § 63,ls)] Slogleall o Ginill dsdzall Olblisdl geas ILaU Jo il slasdl a1
JIQA.”).«.U.‘.DJ 4.‘./99.1.44 8.9_)9 Lu.A.lo 9/ L>_u).‘4> UIS 1:/9.4.4 1£9J dl Y u[A.lo d/ U9 o)g.l.u.u\.” .\I9.A.II (c_)g.v
Ll sle Lle lplasiwl

ISBN
(48, o)l d3u)l) 978-92-61-31826-0

(45 9,:803] d3xdll) 978-92-61-31836-9
(EPUB d5.us) 978-92-61-31846-8

(Mobi dx..5) 978-92-61-31856-7




@4 ool e delb Jd dtadl Colonl Blelso G2

2020 &3lassl Jgall 33l ©
ddgall deogSal Wlabiiall eladl glinall dnsy P oo ssgaxl) Zlio ol lin dbganoe Gsixll o
Creative Commons Attribution-Non-Commercial-Share Alike 3.0 IGO license (CC BY-NC-SA 3.0 IGO).

ULcJAle Muik,ls‘m)lk,)m uohed dauSig 423505 8slelo Josll Imc‘udﬁ@‘wﬂl odn boyd c>goug
9I Ol 9I dalbio dl e O3Laisl Joall sl ub bl ‘a_\r_ Ry ¢ .J,uJI 3 plaxiwl o8 L»I9 CMJ' o=l
04.9.1.;_“‘_9 JA.V.”;Q_MS.‘J;‘AS |_)|9 cl_\ua.>)4).a_(:9>.vuLch|) 9| _\lz_»}“;Lo.aﬂ PlML‘C‘M39 83350 Oloas
WJosll [3g) do>y5 u.>_u| 13]g La£8lSs Lo 9I lgwuss Creative Commons duasyJl ,lb| 3 lloz) dasy Hlaaiwl elde
O3l Joall S3dl e 855k 54 daxyill 030" ).A.O.AJ' u.dl.uQ}” ol dl Jul 4J99MAJI M| ddlo] el erind
. o_xA,.y.AJlg dojloll &l o o3l &35 Mlg Lgi8s 9I do>ydl 0dn (Soizne e Joguun yuc Sx53g (ITL)

iUl 2890l 3,05 2 wleglzall Go 350 Lle Joaxl)

https://creativecommons.org/licenses/by-nc-sa/3.0/igo



)

EleSl calil Jlacl Jolis yilos 6b «ll3 gog . Jlosll Go Sgall dibse 81 eleadd] 5985 5,18 Olacl 3
wosill 5o 3asll Glasl iy ol ey el ‘nL-.oJl ol 0 el Ule el las! laio Sl=ills L) il
c.\g.mﬂ Y .&J.S.z.”).su&)g

claidll o T8l 140 easse @I Ll o @lall § 90 CilS iy adlin Cayd L3I 1991 solel a8
Al Jolsg Oliasall eludl o Oliboll plisa ilS 2003 ple Luixs Capd Ll Wl o)l Slrse 3o
] Jeol (30 SLSya8l elaill (30 Linadl plisa <518 Sighol o5 (§ 2005 ple LysilS slacy ts)lsbl
) 5658 el eluatll Jans (COVID-19) snieall BoysS uasd @il (§ bl 8300 .0ogllibls
ags dgalo¥l bohil § dgmall dylesll Jlao § Salolsll oo Blall § 70 sy 538 Lo liag gl 332)
Sdama Galadily el sé slazbll § malill delstad 350 0¥ Ui iiall § dlesl Jlacl qlisay

DS el (o ST Sslazsdl eSO el

)au.!|9 U-G—’IS-’->J |).v.2n_9 cleadl C|9)2 |.\.o.u: 4.0.:.9.\.” n_)Logle.” J| Sl QQSJ RS c..:l.n))” uL99| ._J.u: &9
O “Q>LC>”9 P.C.&J|.\.w.>9 ﬁ;b*d|ulcu@4).\sk_,.c>l‘49‘ue_v|).o9 ub)b.! u[@,>9] USAJQ L).GJ[XAJ.MQ
481adl Shlaesl deelyall 35Sicall ol o 3p3all Jl Azl 5 iy S 3> ) EloSUl sblins 851]
A8yl Ol gl giSilly laaially OISl Jés oo Eslally eluwill xSl

3 o033l Sy idly sl Say u_.\)|95J| v._)l99| ,3 u}!L.a_v}” P.J.)..QJ 3 83l oo Bayae Olgiw Juhayg
e Jazi Lls i) oy Sl i 53s dsonl LleTosad of (ETO) tlshall il & codluasill dcgone
u.mLaJl uL...u dexdhyiwdl Olgliallg EiyloSUl 841538 duibo gl uLa.ubm)H &9 3 el oo iell G|

oSsall 13 kil D3 3 Loy dg) sxeatlly ol

shlie oo 32l duibgll sb31 & 8l lalial zlys] o ob U dStuall 88,0l 030 @his of Jobs
lgiodlew Lg (Q.Q.AJ')Q.\JI RV J.:.A 639.) U| oSy L,:.” deodyll u|9_82| J| > 3Las ULA.‘o 3 clise tU)IQSJI
le_:szg Laa).u.‘| ._)o|9 <La>LuJQ lg,m|9

S50 155 oHle plagey Gaygs
‘L4.>9J9.4$JJ| 4.;.2“) [SEEVY P)Lcﬂl Jgg_umx 83uS 83030
(WFP) ol el 3zl zebin 3 O3lail Jol sbsdl wdladdl 405 i

(ETC) 5yloball Cidl> 3 OIladdl degoanoe duudyg




iv Sugol
ix Sl los
Xi Oladbaall ROV
1 dorsos 1
4 dadyJl OGgladlg &;Lu.a.?.ll)gb.mJl e SyleSIl 2
4 EayleS 3 Osenixd]| &Légl aslin 1.2
9 Oeaindl o deadyll 5oxall 2.2
14 (Gisele) Joje> dnd 3
16.eeeeeeerenie Syl 3 dsleis]l &L‘égn}” doline o J85 Odlaidly Olegleall Liaglois 4
17 Loshl cdlasdl 1.4
20 oseldl 2.4
21 (SMS) 83008l S5l dos>g dwlwdl dgall 3Ll 3.4
26 ool b4
34 Ol Slogleall Lisglgiss Qe Olgsl 5.4
39 8360080 yu¢ blge 5
42 Jul=dl 6
42 doligll Joloe d>JLz,oJ Ol Slogleall L gleiSS Oiloas> 1.6
4L EanlaSIL SU AL dadlea) docla)l Oladdl Bloas> 2.6
48 Olusgs 7
48 dsswoll uwdl 1.7
49 8yolicdl Oilgdlg lallsadl 2.7
52 dadall Glsadl 3.7
53 RYRVVLIN | &v)Uo Olashiwl 47
55 OAlaidly Slogleall L glgiss doas Olashyiwl 5.7
56 Ayl Aol Jolosy Aol Olxshiwdl 6.7
64 ShLKdlg Sigxdl - 7.7
66 Obelicwl 8
68 &?I)AJI




JS3ls Jglasl dasls

o Bloluall pie SlybEag EoleSl sblie 153 dbyze ol 10 el 11 Joasll
2018 ala) lggb openinl

40

57

dosdiuwell 3laidly Ologleall LisglgiSi 83gumiall sué Cdlgsll oo dixe 2 Jganl

&Sl dgalge (§ seauall e 8yxdl clid

Elixcg Lislingll Jnlocs cdlnidly cilogleall Lisglgiss cilzdly :3 Joasl
eyl

2020 deallsll sbliall sgie 11 JSil

e Oraaind] G 83930 il pads LIl Olslazddl oo cludll Sldg oz 2 JS

dsallall Sl selod § 5,a0l:3 Jsall

14

16
19
20

22

23

25

27

29

31
32
32

43

Sloys 7,0 Bei 2010 ple by wond s3I JIIILUT 4 J<ll

(HF) &i0lGall Olasall Lle Josy (s925) Slan> giuas ouolsis Jasun 15 S
t6ylgbll 3lasd

J3T (r0 85lizve dige 3 (0¥l o %) Jaiiall caslglls oasalilly suslyl 83a21:6 Sl

Tons oylaldl

sy 8 Elosl B13] o § Dygaslyll codlasdl gl o 7 JSI

Oty puisS Sl (§ Blogll uaiis (sously oS 8 S

(ool Liips] &y0ga2) saliily § Llsls ool pinn (3 elual] S,k 19 JS)
Sloglaall I o3l oL 8Ll &

il § olasdl degane Sloss Glin auninie Gl dlaire Lblio 110 JSI

(S4C) ddall lrainell (ETC) £s,lgkll

ple Ji3Js Olacl § Lals § L] 3Ll yimn 3l 8ysall Gogyall @lSe :11 Sl
2010

(Lealle) 2019 y0:81 § @izl o3Lasdl sue Tolgy 5iSY dluslyall Oligdas 12 JSall
oadlelly -

a5l o9 (BRAC) Wilroinall sue 3lg0ll cliy doliin (o lisbge 113 JSilI

................................. Lol el 2o o3olss (ETC) ts;lahall cdls § ci3laidl degane

vss=y (Take Back the Tech!) > o)oiSill slsyiwl 2890 (o Colaite 114 JSil
4Ll Olenslyiwl (o degiio degaxnao

2020 uslo i> @llell (§ Facebook gSsidus 115 JSidl

................. Facebook duaio suc Ao 313539 LireddlS oligd dogiges dnblio :16 JS2lI

oy ny EnleSUl bl liyzall cluil) @3laidly Slogleall Lisgleiss 117 JS.i|
G,lae)l olyasll e

JolaxlJl

Jisl




45 EnlosIl ST Adls dadlea) dacla)l 3Lasdl Eloaid &slaall Oliwell 118 JSLaI

il dped )l Slaiall e (33 olin Syiduell deliall yilos ol 119 Sl

esslshll cll> § bl I allell saziall § Gbgsmll Silorie :20 JSal
50 2019 «uoxioren (GET-19)

52 bLE Slluss lglgisilly







(Accountability to Affected Population)

(Federal Ministry for Economic Cooperation and Devel-
opment of the Federal Republic of Germany)

(Building Resources Across Communities)
(Communication for Development)
(Central African Republic)

(Common Feedback Mechanism)

(Centre for International Media Assistance)

(ILO Inter-American Centre for Knowledge Development
in Vocational Training)

(Centre for Research on the Epidemiology of Disasters)
(Communications with Communities)

(Disaster Risk Management)

(Disaster Risk Reduction)

(El Nifo-Southern Oscillation)

(Emergency Telecommunications Cluster)
(Emergency Telecommunications Sector)

(National Forum of Community Radios in Mozambique)
(Gender Based Violence)

(Gender and Disaster Network)

(Global Facility for Disaster Reduction and Recovery)
(Global Media Monitoring Project)

(Global System for Mobile Communications)

(GSM Association)

(High Frequency)

(Hyogo Framework for Action)

(Humanitarian Calling Operations)

(Inter-American Development Bank)

(Identity and Access Management)

(Interagency Standing Committee)

(Information and Communication Technology)
(Internally Displaced Persons)

(International Development Research Centre)

(International Federation of Red Cross and Red Crescent
Societies)

(United Nations Internet Governance Forum)
(United Nations International Labour Organization)
(International Non-governmental Organization)

(International Organization for Migration)
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AAP

BMZ

BRAC

C4D

CAR

CFM

CIMA

Cinterfor

CRED

CwC

DRM

DRR

ENSO

ETC

ETS

FORCOM

GBV

GDN

GFDRR

GMMP

GSM

GSMA

HF

HFA

HCO

IADB

IAM

IASC

ICT

IDPs

IDRC

IFRC

IGF

ILO

INGO

I0M



(Internet of Things)

(International Organization for Standardization)
(Internet Society)

(International Telecommunication Union)

(ITU Radiocommunication Sector)

(Least Developed Countries)

(Local Development Research Institute)

(Low- and Middle-Income Countries)

(National Center for Women and Information
Technology)

(National Emergency Telecommunication Plan)
(National Forum of Community Radios, Mozambique)
(Non-governmental Organizations)

(United Nations Office for the Coordination of Human-
itarian Affairs)

(Organisation for Economic Co-operation and
Development)

(ITU Radiocommunication Advisory Group)
(Sex-disaggregated data)
(Sustainable Development Goals)

(Swedish International Development Cooperation
Agency)

(Télécoms Sans Frontiéres)

(University College London)

(Ultra High Frequency)

(United Nations Asian and Pacific Training Centre
for Information and Communication Technology for
Development)

(United Nations Development Programme)

(United Nations Office for Disaster Risk Reduction)

(United Nations Educational, Scientific and Cultural
Organization)

(United Nations Population Fund)

(United Nations High Commissioner for Refugees)
(United Nations Children's Fund)

(United States Agency for International Development)
(Very High Frequency)

(Voice of Viet Nam)

(World Health Organization)

(World Food Programme)

(Women of Uganda Network)
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ITU

ITU-R

LDCs

LDRI

LMICs

NCWIT

NETP

FORCOM

NGOs
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OECD

RAG

SADD

SDGs

SIDA

TSF

ucL

UHF

UN
APCICT-ES-
CAP

UNDP
UNDRR

UNESCO

UNFPA

UNHCR

UNICEF

USAID

VHF

VoV

WHO

WEFP

WOUGNET
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