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Introduction

The purpose of this recommendation is to clarify the proper procedure of muting audio and video channels in the context of 3G-324M and H.324. The information covered in this recommendation is targeted to the H.324 3G-324M implementer guide.

According to H.245 recommendation, the proper behavior for muting audio or video stream is to use the Miscellaneous Indication messages logicalChannelActive and logicalChannelInactive. However, many 3G–324M and H.324 implementations do not support this procedure. Therefore, we recommend that H.324 and 3G-324M receivers   should be able to handle A/V muting also in absence of the associated Miscellaneous Indication messages

This document is a result of a sizable set of interoperability tests in the context of IMTC 3G-324M Activity Group.

Proposal

The following section should be added to the H.324 recommendation:

6.5.2.1
Channel muting

The recommended way to inactivate a channel according to Rec. H.245 is to use the Miscellaneous Indication messages logicalChannelActive and logicalChannelInactive. Before sending the logicalChannelInactive message the transmitter shall ensure that no data is sent on the logical channel. The logicalChannelActive message signals the receiver that the logical channel will again carry content from the transmitter. However, the receiver shall handle scenarios where logicalChannelInactive or logicalChannelActive messages are not received but the data stream is being stopped or restarted again.
___________________
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