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Forum Summary Report

But accessing different devices be it through an operator, whether they have 
been bought in a retail store, whether the service provider is controlling the de-
vice at a software level, or security level, all of these are variables that must be 
considered. Historically there has been a situation where people have bought 
PCs and used them the way they wanted to. The story with phones is different, 
this varies according to each market, as to how much control the operator has, 
or whether they are sold in an uncustomized and unlocked form. 

I think that as we look at investments in next generation networks whether it’s 
wireless or fiber, it’s going to be important to look at the economics of device 
provision, and whether or not they are subsidized, whether or not they are 
single application or multi application, and whether they’re open. 
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BUS.5 : CLOUD COMPUTING 

Cloud computing has survived the transition from a research topic to commer-
cial delivery of services. A range of services are available “in the cloud” but the 
adoption of cloud computing is beginning to raise many complex questions 
over financial and business models, the reliability and the security of the stored 
data, as well as legal issues concerning jurisdiction and discovery.


