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ICT.5 : DRIVING DEMAND - ACCELERATING ADOPTION

Even though ICT and broadband technology and services are widely available, 
they are often not adopted or used. Many factors ranging from affordability, 
education, culture, language, and perceived utility affect adoption of ICT and 
broadband. This session examines what factors affect people’s decisions/abil-
ity to use ICT and broadband and what can be done to improve rates of adop-
tion and utilization. 

Key questions: 
 – What are the key factors affecting decisions to use ICTs/broadband?
 – How important is price? 
 – How important is local content?
 – What is the right balance between the market and government interven-

tion? 


