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Recommendation ITU-T H.235.0 (2005), H.323 security: Framework for
security in H-series (H.323 and other H.245-based) multimedia systems.
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Recommendation ITU-T Q.1300 (1995), Telecommunication applications for
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for systems beyond IMT-2000.

Recommendation ITU-T Q.1703 (2004), Service and network capabilities
framework of network aspects for systems beyond IMT-2000.

Recommendation ITU-T Q.1741.2 (2002), IMT-2000 referencesto release 4
of GSM evolved UMTS core network with UTRAN access network.

Recommendation ITU-T Q.1741.3 (2003), IMT-2000 referencesto release 5
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technology — Open Systems I nter connection — The Directory: Overview of
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technology — Open Systems Inter connection — The Directory: Public-key and
attribute certificate frameworks.

Recommendation ITU-T X.800 (1991), Security architecture for Open
Systems Interconnection for CCITT applications.
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the application of digital signatures.
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Accuracy Data confidentiality
Availability Data integrity
B Data security
Benchmark Denial of service
Billing Dependability

Billing error probability
Billing integrity (probability)
Bit error ratio (BER)

Bit transparency

Break of service

Business continuity

C

Call abandonment probability

Call set-up time

Cessation

Characteristic

Charging

Class of service

Compensation schemes

Complaint

Computer virus

Confidence coefficient

Confidence interval

Confidence level

Confidentiality

Connection

Connection accessibility

Connection clearing failure probability
Connection establishment error probability
Connection establishment failure probability
Connection establishment success ratio
(CESR)

Conversational quality

Conversational speech quality

Corrective maintenance

Cryptography

Criterion

Customer

Customer premises equipment

Customer relationship management (CRM)
Cybersecurity

Dialing mistake probability
Directory services

Disaster recovery
Download

E

Encryption

End-to-end IP network

End-to-end | P network performance
End-to-end quality

Error free seconds ratio (EFSR)

F

Failure rate acceleration factor
Fault

Fault coverage

Forgery

Fraud

H
Hacking

I

Incorrect charging
Information security
Integrity
Interconnection
Interruption
Interruption duration
[tem

L
Lossratio

M

Maware

Mean opinion score (MOS)

Mean service access delay

Mean service provisioning time
Mean time between failures (MTBF)
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Mean time between interruptions (MTBI)
Mean timeto failure (MTTF)

Mean timeto first failure (MTTFF)
Mean time to restoration (MTTR)
Measure

Metric

Misrouting probability

Multimedia

Multimedia service

N

Network accessibility
Network/user interface
Network performance
Network provider

No tone probability

O

Objective parameters

One-way voice transmission quality
Opinion score (in telephony)
Overcharging probability

Q

QoS achieved by service provider
QoS delivered by service provider
QoS experienced by customer
QoS experienced by user

QoS offered by service provider
QoS perceived by customer

QoS perceived by user

Qos planned by service provider
QoS requirements of customer
QoS requirements of user

QoS resource management

QoS variable

Quality

Quality of service

Qualitative parameters
Quantitative parameters

P

Parameter

Password

Percent |P service availability (PIA)
Phishing

Privacy
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Probability
Propagation performance
Provision

R

Relative QoS

Release failure probability
Reliability

Reliability performance
Repair

Repair coverage

S

Security

Service

Service accessibility performance
Service integrity performance
Service level agreement (SLA)
Service Provider

Service quality agreement (SQA)
Service user mistake probability
Service restoration

Spam

Spamming

Speech quality

Speech transmission quality
Speed

Streaming

Subjective parameters
Simplicity

T

Time between interruptions
Trafficability performance
Transmission performance
Trojan horse

U

Unacceptable transmission probability
Undercharging probability

User

vV
Virus

wW
Worms
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