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ITU-T Recommendation Z.361 (1999), Design guidelines for Human-Computer Interfaces (HCI) for the

management of telecommunications networks.

ANSI T1.232-1996 (R2001), OAM&P — G Interface Specification for use with the Telecommunications
Management Network (TMN).

ISO 9241-1:1997, Ergonomic requirements for office work with visual display terminals (VDTs) — Part

1: General introduction.

ETSI EG 201 024 V1.1.1 (1997), Human Factors (HF); User interface design principles for the
Telecommunications Management Network (TMN) applicable to the "G" interface.

SONET Interoperability Forum, SIF-007-1996, Design Principles for the development of OAM
Graphical User Interfaces.
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