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ISO/IEC 20000-1:2011, Information technology —Service management —Part 1:
Specification.

ISO/IEC 27000:2014, Information technology —Security techniques —Information security
management systems —Overview and vocabulary.

ISO 27729:2012, Information and documentation —International standard name identifier
(ISNI) .
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National Institute of Standards and Technology Special Publication 800-145, The NIST
Definition of Cloud Computing.

National Institute of Standards and Technology Special Publication 800-146, Cloud
Computing Synopsis and Recommendations.

National Institute of Standards and Technology Special Publication 500-292, NIST Cloud
Computing Reference Architecture.
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