
 

 
 

 

I n t e r n a t i o n a l  T e l e c o m m u n i c a t i o n  U n i o n  

 
 

ITU-T  Series Q 
TELECOMMUNICATION 
STANDARDIZATION SECTOR 
OF ITU 

Supplement 69 
(07/2018)    

 

SERIES Q: SWITCHING AND SIGNALLING, AND 
ASSOCIATED MEASUREMENTS AND TESTS 

 

 Framework for interconnection between 
VoLTE-based network and other networks 
supporting emergency telecommunications 
service (ETS) 

 

ITU-T  Q-series Recommendations  –  Supplement 69 

 

 



 

ITU-T Q-SERIES RECOMMENDATIONS 

SWITCHING AND SIGNALLING, AND ASSOCIATED MEASUREMENTS AND TESTS 

  

SIGNALLING IN THE INTERNATIONAL MANUAL SERVICE Q.1–Q.3 

INTERNATIONAL AUTOMATIC AND SEMI-AUTOMATIC WORKING Q.4–Q.59 

FUNCTIONS AND INFORMATION FLOWS FOR SERVICES IN THE ISDN Q.60–Q.99 

CLAUSES APPLICABLE TO ITU-T STANDARD SYSTEMS Q.100–Q.119 

SPECIFICATIONS OF SIGNALLING SYSTEMS No. 4, 5, 6, R1 AND R2 Q.120–Q.499 

DIGITAL EXCHANGES Q.500–Q.599 

INTERWORKING OF SIGNALLING SYSTEMS Q.600–Q.699 

SPECIFICATIONS OF SIGNALLING SYSTEM No. 7 Q.700–Q.799 

Q3 INTERFACE Q.800–Q.849 

DIGITAL SUBSCRIBER SIGNALLING SYSTEM No. 1 Q.850–Q.999 

PUBLIC LAND MOBILE NETWORK Q.1000–Q.1099 

INTERWORKING WITH SATELLITE MOBILE SYSTEMS Q.1100–Q.1199 

INTELLIGENT NETWORK Q.1200–Q.1699 

SIGNALLING REQUIREMENTS AND PROTOCOLS FOR IMT-2000 Q.1700–Q.1799 

SPECIFICATIONS OF SIGNALLING RELATED TO BEARER INDEPENDENT CALL 
CONTROL (BICC) 

Q.1900–Q.1999 

BROADBAND ISDN Q.2000–Q.2999 

SIGNALLING REQUIREMENTS AND PROTOCOLS FOR THE NGN Q.3000–Q.3709 

SIGNALLING REQUIREMENTS AND PROTOCOLS FOR SDN Q.3710–Q.3899 

TESTING SPECIFICATIONS  Q.3900–Q.4099 

SIGNALLING REQUIREMENTS AND PROTOCOLS FOR IMT-2020 Q.5000–Q.5049 

COMBATING COUNTERFEITING AND STOLEN ICT DEVICES Q.5050–Q.5069 

  

For further details, please refer to the list of ITU-T Recommendations. 

 

 



 

  Q series – Supplement 69 (07/2018) i 

Supplement 69 to ITU-T Q-series Recommendations 

Framework for interconnection between VoLTE-based network and other 

networks supporting emergency telecommunications service (ETS) 

 

 

 

Summary 

Supplement 69 to ITU-T Q-series Recommendations specifies the framework for interconnection 

between VoLTE-based network and other networks supporting emergency telecommunications 

service (ETS). 

 

 

History 

Edition Recommendation Approval Study Group Unique ID* 

1.0 ITU-T Q Suppl. 69 2018-07-27 11 11.1002/1000/13694 
 

 

 

Keywords 

Emergency telecommunications service, framework, VoLTE. 

 

                                                 

* To access the Recommendation, type the URL http://handle.itu.int/ in the address field of your web 

browser, followed by the Recommendation's unique ID. For example, http://handle.itu.int/11.1002/1000/11

830-en. 

http://handle.itu.int/11.1002/1000/13694
http://handle.itu.int/11.1002/1000/11830-en
http://handle.itu.int/11.1002/1000/11830-en


 

ii Q series – Supplement 69 (07/2018) 

FOREWORD 

The International Telecommunication Union (ITU) is the United Nations specialized agency in the field of 

telecommunications, information and communication technologies (ICTs). The ITU Telecommunication 

Standardization Sector (ITU-T) is a permanent organ of ITU. ITU-T is responsible for studying technical, 

operating and tariff questions and issuing Recommendations on them with a view to standardizing 

telecommunications on a worldwide basis. 

The World Telecommunication Standardization Assembly (WTSA), which meets every four years, 

establishes the topics for study by the ITU-T study groups which, in turn, produce Recommendations on 

these topics. 

The approval of ITU-T Recommendations is covered by the procedure laid down in WTSA Resolution 1. 

In some areas of information technology which fall within ITU-T's purview, the necessary standards are 

prepared on a collaborative basis with ISO and IEC. 

 

 

 

NOTE 

In this publication, the expression "Administration" is used for conciseness to indicate both a 

telecommunication administration and a recognized operating agency. 

Compliance with this publication is voluntary. However, the publication may contain certain mandatory 

provisions (to ensure, e.g., interoperability or applicability) and compliance with the publication is achieved 

when all of these mandatory provisions are met. The words "shall" or some other obligatory language such as 

"must" and the negative equivalents are used to express requirements. The use of such words does not 

suggest that compliance with the publication is required of any party. 
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Supplement 69 to ITU-T Q-series Recommendations 

Framework for interconnection between VoLTE-based network and other 

networks supporting emergency telecommunications service (ETS) 

1 Scope 

This Supplement to the Q-series Recommendations identifies and discusses the scenarios, 

framework and signalling requirements for interconnection between VoLTE-based network and 

other networks supporting emergency telecommunications service (ETS). 

2 References 

[ITU-T E.107]  Recommendation ITU-T E.107 (2007), Emergency Telecommunications Service 

(ETS) and interconnection framework for national implementations of ETS. 

[ITU-T Q.763]  Recommendation ITU-T Q.763 (1999), Signalling System No. 7 – ISDN User 

Part formats and codes. 

[ITU-T Q.1912.5] Recommendation ITU-T Q.1912.5 (2018), Interworking between session 

initiation protocol (SIP) and bearer independent call control protocol or 

ISDN user part. 

[ITU-T Q-Sup.63] ITU-T Q-series Recommendations – Supplement 63 (2013), Signalling 

protocol mappings in support of the Emergency Telecommunications Service 

in IP networks. 

[ITU-T Y.2012]  Recommendation ITU-T Y.2012 (2010), Functional requirements and 

architecture of next generation networks. 

[ITU-T Y.2271]  Recommendation ITU-T Y.2271 (2006), Call server based PSTN/ISDN 

emulation. 

[ETSI TS 123 167] ETSI TS 123 167 V14.5.0 (2017), Universal Mobile Telecommunications 

System (UMTS); LTE; IP Multimedia Subsystem (IMS) emergency sessions. 

[IETF RFC 3261] IETF RFC 3261 (2002), SIP: Session Initiation Protocol. 
https://www.ietf.org/rfc/rfc3261.txt  

3 Definitions 

3.1 Terms defined elsewhere 

This Supplement uses the following term defined elsewhere: 

3.1.1 emergency telecommunications service (ETS) [ITU-T E.107]: A national service 

providing priority telecommunications to ETS authorized users in times of disaster and 

emergencies. 

3.2 Terms defined in this Supplement 

This Supplement defines the following terms: 

3.2.1 IMS SIP: Session initiation protocol (SIP) supporting the extension header fields for IP 

multimedia core network subsystem (IMS). 

3.2.2 PES SIP: Session initiation protocol (SIP) used in call server-based PSTN/ISDN emulation 

service component (CS-PES) without supporting the extension header fields for IMS. 

https://www.ietf.org/rfc/rfc3261.txt


 

2 Q series – Supplement 69 (07/2018) 

4 Abbreviations and acronyms 

This Supplement uses the following abbreviations and acronyms: 

CS-PES  Call Server-based PSTN/ISDN Emulation Service component 

E-CSCF Emergency Call Session Control Function 

ETS  Emergency Telecommunications Service 

IEPS International Emergency Preference Scheme 

IMS IP Multimedia Subsystem 

IMS SIP  IP Multimedia Subsystem Session Initiation Protocol 

ISDN   Integrated Services Digital Network 

ISUP   ISDN User Part 

LTE Long Term Evolution 

MGC-FE Media Gateway Control Functional Entity 

MPS Multimedia Priority Service 

PES SIP PSTN/ISDN Emulation Service component Session Initiation Protocol 

PLMN Public Land Mobile Network 

P-CSC-FE Proxy Call Session Control Functional Entity 

PSTN Public Switched Telephone Network 

RPH  Resource Priority Header 

SIP-I SIP with encapsulated ISUP 

UE User Equipment 

VoLTE  Voice over LTE 

5 Conventions 

This Supplement uses the term "ETS" according to [ITU-T E.107]. When the term "ETS" is used in 

this Supplement, it also means other authority-to-authority priority services that may be using 

terminology other than ETS such as international emergency preference scheme (IEPS), multimedia 

priority service (MPS), etc. 

6 Scenarios in terms of interconnection supporting ETS 

6.1 Emergency centres connected to CS-PES 

Figure 1 shows an e2e scenario in which the emergency centres are connected to a call server-based 

PSTN/ISDN emulation service component (CS-PES).  

In this scenario, when a VoLTE user equipment (UE) initiates an emergency session request, both 

the media gateway control functional entity (MGC-FE) and the CS-PES are responsible for the 

ETS-related signalling mapping functions. The MGC-FE provides the ETS-related signalling 

mapping functions from IP multimedia subsystem session initiation protocol (IMS SIP) to 

PSTN/ISDN emulation service component session initiation protocol (PES SIP). The CS-PES 

provides ETS-related signalling mapping functions from PES SIP to the ISDN user part (ISUP) and 

forwards the session request to the emergency centre. 
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Figure 1 – e2e emergency centres connected to CS-PES 

6.2 Emergency centres connected to PSTN/PLMN interconnecting with IMS 

Figure 2 depicts an e2e scenario in which the emergency centres are connected to the PSTN/PLMN 

that interconnects directly with IP multimedia subsystem (IMS).  

In this scenario, when a VoLTE UE initiates an emergency session request, the MGC-FE provides 

the ETS-related signalling mapping functions from IMS SIP to ISUP and forwards the session 

request to the emergency centre. 

 

Figure 2 – Emergency centres connected to PSTN/PLMN interconnecting with IMS 

6.3 Emergency centres connected to PSTN/PLMN interconnecting with IMS via CS-PESs 

Figure 3 presents an e2e scenario in which the emergency centres are connected to the 

PSTN/PLMN that interconnects with IMS via the CS-PESs. When more than one CS-PES are 

involved in this scenario, SIP-I protocol is used between two CS-PESs. 

In this scenario, when a VoLTE UE initiates an emergency session request, the MGC-FE provides 

the ETS-related signalling mapping functions from IMS SIP to PES SIP. The CS-PES1 provides the 

ETS-related signalling mapping functions from PES SIP to SIP-I. The CS-PES2 provides the 

ETS-related signalling mapping functions from SIP-I to ISUP. 
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Figure 3 – Emergency centres connected to PSTN/PLMN interconnecting with IMS via CS-PESs 

7 Interconnection framework supporting ETS  

Figure 4 shows the interconnection framework supporting ETS. There are some additional 

functional requirements for the following functional entities: 

– The MGC-FE contains an interconnection functional block IWF1, which provides the 

ETS-related signalling mapping functions from IMS SIP to PES SIP and from IMS SIP to 

ISUP as well. Other functions of the MGC-FE refer to [ITU-T Y.2012].  

– The CS-PES provides an interconnection functional block IWF2, which supports the 

ETS-related signalling mapping functions from PES SIP to SIP-I and from PES SIP to 

ISUP as well. Other functions of CS-PES refer to [ITU-T Y.2271].  

– The emergency call session control function (E-CSCF) handles the ETS-related signalling 

parameters of the emergency session, which refer to [ETSI TS 123.167]. 

The following interfaces are involved in the interconnection framework supporting ETS: 

– The interface Iem is between E-CSCF and MGC-FE. IMS SIP that supports the 

ETS-related header fields is used in this interface. 

– The interface Imc is between MGC-FE and CS-PES. PES SIP is used in this interface. 

– The interface Icp is between CS-PES and PSTN/PLMN. ISUP is used in this interface. 

– The interface Imp is between MGC-FE and PSTN/PLMN. ISUP is used in this interface. 

– The interface Icc is between two CS-PES. SIP-I is used in this interface. 

 

Figure 4 – Interconnection framework supporting ETS 
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8 Signalling requirements for interconnection of VoLTE-based network and other 

networks 

The resource priority header (RPH) or Priority header field contained in an initial INVITE request 

is used to indicate an emergency session in IMS. When a RPH header field is used to indicate an 

emergency session, the signalling requirements for interconnection of VoLTE-based network and 

other networks refer to [ITU-T Q-Sup.63].  

When a Priority header field is used to indicate an emergency session, the interconnection of 

VoLTE-based network and other networks supporting ETS supports the following signalling 

requirements: 

– The interface Iem supports IETF RFC 3261 and extension header fields for IMS. 

– The interface Imc supports IETF RFC 3261. 

– The interface Icp and Imp support ITU-T Q.763. 

– The interface Icc supports ITU-T Q.1912.5 and ITU-T Q.763. 

In support of ETS, the functional entities involved in the interconnection framework supports the 

following additional functions: 

1) E-CSCF 

When E-CSCF receives an INVITE request of an emergency session, it inserts a Priority header 

field with the value Emergency before forwarding the INVITE request to the MGC-FE. 

2) MGC-FE 

When MGC-FE receives an INVITE request that contains a Priority header field with the value 

Emergency, MGC-FE handles the emergency session with priority.  

For interconnection between the IMS and CS-PES, the IWF1 within a MGC-FE is responsible for 

the protocol mapping between IMS SIP and PES SIP. When IWF1 receives an emergency session 

request of IMS SIP and the serving Emergency centre is located in CS-PES, IWF1 maps the request 

to PES SIP and insert a Priority header field with value Emergency before forwarding the request to 

CS-PES.  

For interconnection between the IMS and PSTN/PLMN, the IWF1 within a MGC-FE is responsible 

for the protocol mapping between IMS SIP and ISUP. When IWF1 receives an emergency session 

request of IMS SIP and the serving Emergency centre is located in PSTN/PLMN, the IWF1 maps 

the request to ISUP and inserts a MLPP precedence parameter with precedence level "0011" in 

message IAM before forwarding it to PSTN/PLMN. If all ISUP circuits of an outgoing route for the 

emergency session request are occupied, the MGC-FE terminates a normal session and use the 

released ISUP circuit to establish the emergency session. 

3) CS-PES 

When CS-PES receives an INVITE request of PES SIP containing a Priority header field with the 

value Emergency, CS-PES processes the request with priority.  

For interconnection between the CS-PES and PSTN/PLMN, the IWF2 within a CS-PES is 

responsible for the protocol mapping between PES SIP and ISUP. When IWF2 receives an 

emergency request of PES SIP and the serving Emergency centre is located in PSTN/PLMN, the 

IWF2 maps the request to ISUP and insert a MLPP precedence parameter with precedence level 

"0011" in message IAM before forwarding it to PSTN/PLMN. If all ISUP circuits of an outgoing 

route for an emergency session request are occupied, CS-PES terminates a normal session and uses 

the released ISUP circuit to establish the emergency session.  

For interconnection between two CS-PES domains, the IWF2 within a CS-PES is responsible for 

the protocol mapping between PES SIP and SIP-I. When IWF2 receives an emergency request of 

PES SIP and the emergency centre is located in another CS-PES domain, the IWF2 inserts a MLPP 
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precedence parameter with precedence level "0011" in message IAM enclosed in the INVITE 

request of SIP-I before forwarding it to another CS-PES domain with the serving emergency centre. 

4) PSTN/PLMN 

PSTN/PLMN supports MLPP precedence parameter defined in [ITU-T Q.763]. If all ISUP circuits 

of an outgoing route for the emergency session request are occupied, PSTN/PLMN transit 

exchanges terminate a normal session and use the released circuit to establish the emergency 

session. 

9 Security considerations 

The security requirements of the SIP related protocols including IMS SIP, PES SIP and SIP-I refer 

to [IETF RFC 3261].There is no additional security requirement in support of ETS interconnection. 
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