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/
8,7�7� �6HFWHXU�GH� OD�QRUPDOLVDWLRQ�GHV� WpOpFRPPXQLFDWLRQV�� HVW� XQ�RUJDQH�SHUPDQHQW�GH� O
8QLRQ� LQWHUQDWLRQDOH�GHV
WpOpFRPPXQLFDWLRQV��8,7���,O�HVW�FKDUJp�GH�O
pWXGH�GHV�TXHVWLRQV�WHFKQLTXHV��G
H[SORLWDWLRQ�HW�GH�WDULILFDWLRQ��HW�pPHW�j�FH
VXMHW�GHV�5HFRPPDQGDWLRQV�HQ�YXH�GH�OD�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV�j�O
pFKHOOH�PRQGLDOH�

/D�&RQIpUHQFH�PRQGLDOH�GH�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV��&017���TXL�VH�UpXQLW�WRXV�OHV�TXDWUH�DQV��GpWHUPLQH
OHV� WKqPHV�TXH� OHV�&RPPLVVLRQV�G
pWXGHV�GH� O
8,7�7�GRLYHQW� H[DPLQHU�HW� j�SURSRV�GHVTXHOV� HOOHV�GRLYHQW� pPHWWUH�GHV
5HFRPPDQGDWLRQV�

/D�5HFRPPDQGDWLRQ�8,7�7�4������ DUWLFOH� ��� pODERUpH� SDU� OD�&RPPLVVLRQ� G
pWXGHV�;,� ������������ GH� O
8,7�7�� D� pWp
DSSURXYpH�SDU�OD�&017��+HOVLQNL�������PDUV�������
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127(6

� 6XLWH� DX� SURFHVVXV� GH� UpIRUPH� HQWUHSULV� DX� VHLQ� GH� O
8QLRQ� LQWHUQDWLRQDOH� GHV� WpOpFRPPXQLFDWLRQV� �8,7��� OH
&&,77�Q
H[LVWH�SOXV�GHSXLV�OH����IpYULHU�������,O�HVW�UHPSODFp�SDU�OH�6HFWHXU�GH�OD�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV
GH� O
8,7� �8,7�7�� FUpp� OH� �HU� PDUV� ������ 'H� PrPH�� OH� &&,5� HW� O
,)5%� RQW� pWp� UHPSODFpV� SDU� OH� 6HFWHXU� GHV
UDGLRFRPPXQLFDWLRQV�

$ILQ�GH�QH�SDV�UHWDUGHU�OD�SXEOLFDWLRQ�GH�OD�SUpVHQWH�5HFRPPDQGDWLRQ��DXFXQ�FKDQJHPHQW�Q
D�pWp�DSSRUWp�DX[�PHQWLRQV
FRQWHQDQW� OHV� VLJOHV� &&,77�� &&,5� HW� ,)5%� RX� DX[� HQWLWpV� TXL� OHXU� VRQW� DVVRFLpHV�� FRPPH� ©$VVHPEOpH� SOpQLqUHª�
©6HFUpWDULDWª��HWF��/HV�IXWXUHV�pGLWLRQV�GH�OD�SUpVHQWH�5HFRPPDQGDWLRQ�DGRSWHURQW�OD�WHUPLQRORJLH�DSSURSULpH�UHIOpWDQW�OD
QRXYHOOH�VWUXFWXUH�GH�O
8,7�

� 'DQV�OD�SUpVHQWH�5HFRPPDQGDWLRQ�� OH� WHUPH�©$GPLQLVWUDWLRQª�GpVLJQH�LQGLIIpUHPPHQW�XQH�DGPLQLVWUDWLRQ�GH
WpOpFRPPXQLFDWLRQ�RX�XQH�H[SORLWDWLRQ�UHFRQQXH�

��8,7������

'URLWV�GH�UHSURGXFWLRQ�UpVHUYpV��$XFXQH�SDUWLH�GH�FHWWH�SXEOLFDWLRQ�QH�SHXW�rWUH�UHSURGXLWH�QL�XWLOLVpH�VRXV�TXHOTXH�IRUPH
TXH�FH�VRLW�HW�SDU�DXFXQ�SURFpGp��pOHFWURQLTXH�RX�PpFDQLTXH��\�FRPSULV� OD�SKRWRFRSLH�HW� OHV�PLFURILOPV��VDQV� O
DFFRUG
pFULW�GH�O
8,7�
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� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886���XVHU�WR�XVHU�VLJQDOOLQJ� ������������������������������������������������������������������� �

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH�� ����������������������������������������������������������������������������������������� �

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH�� ����������������������������������������������������������������������������������������� ��

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH�� ����������������������������������������������������������������������������������������� ��
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�+HOVLQNL�������

� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886���XVHU�WR�XVHU�VLJQDOOLQJ�

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH��

����� 'pILQLWLRQ

/H�VHUYLFH�FRPSOpPHQWDLUH�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886��SHUPHW�j�GHX[�XVDJHUV�GH�51,6�G
pFKDQJHU�XQ
QRPEUH�OLPLWp�G
LQIRUPDWLRQV�VXU�OH�FDQDO�GH�VLJQDOLVDWLRQ�j�O
RFFDVLRQ�G
XQ�DSSHO�GH�O
XQ�j�O
DXWUH�

127(�±�&H� WUDQVIHUW� G
LQIRUPDWLRQV� G
XVDJHU� j� XVDJHU� �88,�� �XVHU�WR�XVHU� LQIRUPDWLRQ�� HVW� DVVRFLp� j� XQ� VHUYLFH� GH
WpOpFRPPXQLFDWLRQ�DYHF�FRPPXWDWLRQ�GH�FLUFXLWV�XQLTXHPHQW��/H�WUDQVIHUW�G
88,�DVVRFLp�j�G
DXWUHV�W\SHV�G
DSSHOV��SDU�H[HPSOH�GDQV
OH�FDGUH�G
XQ�VHUYLFH�VXSSRUW�HQ�PRGH�SDTXHW��GRLW�rWUH�pWXGLp�

����� 'HVFULSWLRQ

������� 'HVFULSWLRQ�JpQpUDOH

/H� VHUYLFH� �� GH� VLJQDOLVDWLRQ� G
XVDJHU� j� XVDJHU� �886�� VHUW� j� O
pFKDQJH� G
LQIRUPDWLRQV� HQWUH� GHX[� XVDJHUV�� RSpUDWLRQ
GpFULWH� GDQV� OD� 5HFRPPDQGDWLRQ� ,������� �pWDSH� ���� /HV� IRQFWLRQV� GH� FH� VHUYLFH� �pWDSH� ��� VRQW� GpFULWHV� GDQV� OD
5HFRPPDQGDWLRQ� 4����� /D� GHVFULSWLRQ� GHV� VHUYLFHV� XWLOLVDQW� OH� ''6� �� �pWDSH� ��� IDLW� O
REMHW� GH� OD� 5HFRPPDQ�
GDWLRQ�4�������� /H� SUpVHQW� DUWLFOH� HVW� SURSUH� DX� V\VWqPH� GH� VLJQDOLVDWLRQ� Q�� �� HW� LO� \� HVW� IDLW� XVDJH� GX� SURWRFROH� GX
VRXV�V\VWqPH�XWLOLVDWHXU�GX�51,6��,683��GpILQL�GDQV�OHV�5HFRPPDQGDWLRQV�4�����j�4�����HW�4������/H�VHUYLFH���SHUPHW
DX[�XVDJHUV�GH�FRPPXQLTXHU�HQ�WUDQVIpUDQW�GHV�LQIRUPDWLRQV�G
XVDJHU�j�XVDJHU�LQVpUpHV�GDQV�OHV�PHVVDJHV�GH�O
,683�DX
FRXUV�GHV�SKDVHV�G
pWDEOLVVHPHQW�HW�GH�OLEpUDWLRQ�GH�OD�FRPPXQLFDWLRQ��&KDTXH�PHVVDJH�SHXW�FRQWHQLU�DX�SOXV�����RFWHWV
G
LQIRUPDWLRQV�G
XVDJHU�j�XVDJHU�j� WUDQVIpUHU� �YRLU� OD�1RWH���/HV�����RFWHWV�HQ�TXHVWLRQ�QH�FRQWLHQQHQW�SDV� OH�QRP�GX
SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU��O
LQGLFDWHXU�GH�FRPPDQGH�GH�SURWRFROH�QL�OHV�RFWHWV�GH�ORQJXHXU�

127(���±�3HQGDQW�XQH�SpULRGH�WUDQVLWRLUH��OHV�UpVHDX[�TXL�Q
DFFHSWHQW�TX
XQ�QRPEUH�G
RFWHWV�LQVXIILVDQW�QH�SRXUURQW�SDV��HQ
WRXW�pWDW�GH�FDXVH�DFFHSWHU�PRLQV�GH����RFWHWV��'HV�UHVWULFWLRQV�SRXUURQW�V
DSSOLTXHU�DX[�FRPPXQLFDWLRQV�QpFHVVLWDQW�GHV�LQIRUPDWLRQV
G
XVDJHU�j�XVDJHU�GRQW�OD�ORQJXHXU�HVW�VXSpULHXUH�j����RFWHWV�

/H�VHUYLFH���Q
HVW�SDV�XQ�VHUYLFH�JDUDQWL��6L�SRXU�XQH�UDLVRQ�TXHOFRQTXH��OD�FRPELQDLVRQ�GH�O
LQIRUPDWLRQ�GX�VHUYLFH�GH
EDVH�HW�O
LQIRUPDWLRQ�GX�VHUYLFH�FRPSOpPHQWDLUH�SURYRTXHQW�OH�GpSDVVHPHQW�GH�OD�ORQJXHXU�WRWDOH�PD[LPDOH�GX�PHVVDJH�
HW�V
LO�V
DJLW�GX�VHUYLFH����OH�UpVHDX�GRLW�VHJPHQWHU�OH�PHVVDJH�,683�FRQIRUPpPHQW�DX���4������6L�O
LQIRUPDWLRQ�G
XVDJHU�j
XVDJHU�GRLW�rWUH�PLVH�DX�UHEXW��OHV�SURFpGXUHV�H[FHSWLRQQHOOHV�GpFULWHV�DX�������������GRLYHQW�rWUH�DSSOLTXpHV��VL�SRVVLEOH�
/H�WUDLWHPHQW�TXH�UHoRLW�OH�SDUDPqWUH�LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�FRQWHQX�GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�GpFULW�GDQV
OD�SUpVHQWH�5HFRPPDQGDWLRQ�HVW�pJDOHPHQW�DSSOLFDEOH�DX�FDV�GDQV�OHTXHO�OH�SDUDPqWUH�LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�HVW
DFKHPLQp�GDQV�OH�PHVVDJH�VHJPHQWDWLRQ�DSUqV�OD�VHJPHQWDWLRQ�GX�PHVVDJH�LQLWLDO�G
DGUHVVH�

127(���±�'DQV�OH�FDV�GX�VHUYLFH���GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��DSUqV�O
DFFHSWDWLRQ�RX�OH�UHIXV�LQLWLDO�H��GX�VHUYLFH
SDU�O
XVDJHU�DSSHODQW��G
DXWUHV�DFWLRQV�SHXYHQW�rWUH�QpFHVVDLUHV�SRXU�FRQILUPHU�TXH�OH�VHUYLFH�SHXW�rWUH�DVVXUp��RX�SRXU�LQGLTXHU�TX
LO�QH
SHXW�SOXV�O
rWUH��SDU�H[HPSOH�HQ�UDLVRQ�GH�OD�SUpVHQFH�GX�VHUYLFH�FRPSOpPHQWDLUH�GH�UHQYRL�G
DSSHO�HQ�FDV�GH�QRQ�UpSRQVH���/D�SUpVHQWH
5HFRPPDQGDWLRQ�QH�GRQQH�SDV�OHV�VSpFLILFDWLRQV�GRQW�OD�PLVH�HQ�FHXYUH�GRLW�IDLUH�O
REMHW�G
XQ�FRPSOpPHQW�G
pWXGH�

������� 7HUPLQRORJLH�VSpFLILTXH

LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU��88,���XVHU�WR�XVHU�LQIRUPDWLRQ���LQIRUPDWLRQ�WUDQVIpUpH�SDU�OH�VHUYLFH�GH�886�

LQGLFDWHXUV�G
XVDJHU�j�XVDJHU� �88,� LQG��� �XVHU�WR�XVHU� LQGLFDWLRQ��� LQGLFDWHXUV� LQGLTXDQW� OD�GHPDQGH�O
DFFHSWDWLRQ�OH
UHIXV�G
XQ�VHUYLFH�886�RX�OD�PLVH�DX�UHEXW�G
XQH�LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�

������� &RQGLWLRQV�UHVWULFWLYHV�j�O
DSSOLFDWLRQ�DX[�VHUYLFHV�GH�WpOpFRPPXQLFDWLRQ

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 'pILQLWLRQ�G
pWDWV

$XFXQH�GpILQLWLRQ�G
pWDW�SDUWLFXOLqUH�Q
HVW�H[LJpH�
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����� 6SpFLILFDWLRQV�GH�IRQFWLRQQHPHQW

������� )RXUQLWXUH�UHWUDLW

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�GH�GpSDUW�GX�UpVHDX

3DV�DSSOLFDEOH�

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�GDQV�OH�UpVHDX

$XFXQH�VSpFLILFDWLRQ�SDUWLFXOLqUH�Q
HVW�QpFHVVDLUH�GDQV�OH�UpVHDX�

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�G
DUULYpH�GX�UpVHDX

3DV�DSSOLFDEOH�

����� 6SpFLILFDWLRQV�GH�FRGDJH

/
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�HVW�DFKHPLQpH�GDQV� OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GH� ORQJXHXU�YDULDEOH
TXL� SHXW� rWUH� FRQWHQX� GDQV� OH�PHVVDJH� LQLWLDO� G
DGUHVVH�� G
DGUHVVH� FRPSOqWH�� GH� SURJUHVVLRQ� G
DSSHO�� GH� FRQQH[LRQ�� GH
UpSRQVH��GH�VHJPHQWDWLRQ�HW�GH�OLEpUDWLRQ�

8QH� GHPDQGH� SDUWLFXOLqUH� GH� VHUYLFH� �� HVW� DFKHPLQpH� GDQV� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� GDQV� OH
PHVVDJH� LQLWLDO� G
DGUHVVH�� 8QH� LQGLFDWLRQ� H[SOLFLWH� GH� O
DFFHSWDWLRQ� RX� GX� UHMHW� GX� VHUYLFH� �� HVW� DFKHPLQpH� GDQV� OH
SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� FRQWHQX� GDQV� OH�PHVVDJH� G
DGUHVVH� FRPSOqWH�� GH� SURJUHVVLRQ� G
DSSHO�� GH
UpSRQVH��GH�FRQQH[LRQ�RX�GH�OLEpUDWLRQ�

/
LQGLFDWLRQ� IRXUQLH� SDU� OH� UpVHDX� ORUVTXH� O
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� HVW� pOLPLQpH� GX� PHVVDJH� LQLWLDO� G
DGUHVVH
FRQIRUPpPHQW� DX� �������������� HVW� DFKHPLQpH� GDQV� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� GDQV� OH� SUHPLHU
PHVVDJH�YHUV�O
DPRQW�DSSURSULp��SDU�H[HPSOH�OH�PHVVDJH�G
DGUHVVH�FRPSOqWH�

����� 6SpFLILFDWLRQV�GH�VLJQDOLVDWLRQ

������� $FWLYDWLRQ�'pVDFWLYDWLRQ�(QUHJLVWUHPHQW

/H�VHUYLFH���GH�886�GRLW�rWUH�GHPDQGp�SDU�O
XVDJHU�GHPDQGHXU�ORUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ�VL�OH�WUDQVIHUW
G
88,�HVW�VRXKDLWp�GDQV�O
XQ�RX�O
DXWUH�VHQV�

8QH� IRLV� XQ� VHUYLFH� GH�886� DFWLYp� �YRLU� OD�1RWH��� OH� UpVHDX� DFFHSWHUD� O
88,� GDQV� OHV� GHX[� VHQV� VHORQ� O
DERQQHPHQW
VRXVFULW�SDU�O
XVDJHU�GHPDQGHXU�

127(�±�/
DFWLYDWLRQ�VLJQLILH�OD�GHPDQGH�GH�886��/
H[pFXWLRQ�VLJQLILH�OD�VRXPLVVLRQ�GH�O
88,�

������� ,QYRFDWLRQ�HW�IRQFWLRQQHPHQW

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GpSDUW

����������� )RQFWLRQQHPHQW�QRUPDO

������������� 'HPDQGH�LPSOLFLWH�GH�VHUYLFH

/D� SUpVHQFH� GX� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� GDQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH� VLJQLILH� XQH� GHPDQGH
LPSOLFLWH�GH�VHUYLFH����8QH�GHPDQGH�LPSOLFLWH�HVW�©QRQ�HVVHQWLHOOHª�SDU�GpIDXW�

/HV� SURFpGXUHV� G
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� VRQW� FHOOHV� TXL� VRQW� GpFULWHV� DX� ��4����� DYHF� OHV�PRGLILFDWLRQV
VXLYDQWHV�

$� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ�� OH�PHVVDJH� LQLWLDO� G
DGUHVVH� FRQWLHQGUD� OH� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j
XVDJHU��/
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�HVW�pPLVH�SDU� O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ��DFKHPLQpH�j� WUDYHUV� OH
UpVHDX�HW�UHPLVH�QRQ�PRGLILpH�j�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU�GH�GHVWLQDWLRQ��/H�SDUDPqWUH
GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�QH�VHUD�SDV�HQYR\p�

/D� UpFHSWLRQ� G
XQ� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� GDQV� XQ�PHVVDJH� GH� FRPPDQGH� GH� FRPPXQLFDWLRQ� YHUV
O
DPRQW� pPLV�SDU� O
HQWLWp� GH� FRPPDQGH�GH� FRPPXQLFDWLRQ�GX� FRPPXWDWHXU� GH�GHVWLQDWLRQ� HVW� XQH� LQGLFDWLRQ� LPSOLFLWH
G
DFFHSWDWLRQ�GX�VHUYLFH���
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������������� 'HPDQGH�H[SOLFLWH�GH�VHUYLFH

/H�VHUYLFH���SHXW�rWUH�H[SOLFLWHPHQW�GHPDQGp�GDQV�XQ�PHVVDJH�LQLWLDO�G
DGUHVVH��$�WLWUH�IDFXOWDWLI��j�O
pWDEOLVVHPHQW�GH�OD
FRPPXQLFDWLRQ��O
XVDJHU�GHPDQGHXU�SHXW�LQGLTXHU�VL� OD�GHPDQGH�GH�VHUYLFH���HVW�HVVHQWLHOOH�RX�QRQ�HVVHQWLHOOH�SRXU�OD
FRPPXQLFDWLRQ��F
HVW�j�GLUH�VL�OD�FRPPXQLFDWLRQ�GRLW�DERXWLU�RX�SDV�ORUVTXH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�QH�SHXW�rWUH
DFKHPLQpH��

/HV� SURFpGXUHV� G
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� VRQW� FHOOHV� TXL� VRQW� GpFULWHV� DX� ��4����� DYHF� OHV�PRGLILFDWLRQV
VXLYDQWHV�

± $� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ�� OH� PHVVDJH� LQLWLDO� G
DGUHVVH� FRQWLHQGUD� OH� SDUDPqWUH� GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV�OHTXHO�OH�VHUYLFH���HVW�PHQWLRQQp�FRPPH�pWDQW�©GHPDQGp�HVVHQWLHOª�RX
©GHPDQGp�QRQ�HVVHQWLHOª��VHORQ�OH�FDV�

± 3RXU� XQH� GHPDQGH� HVVHQWLHOOH�� O
LQGLFDWHXU� GH� SUpIpUHQFH� ,683� VHUD� FRGp� ©,683�GHPDQGpª��/
HQWLWp� GH
FRPPDQGH� GH� FRPPXQLFDWLRQ� WUDQVPHW� OD� GHPDQGH� GH� VHUYLFH� j� VRQ� KRPRORJXH� GX� FRPPXWDWHXU� GH
GHVWLQDWLRQ�

± 6L� OH� UpVHDX� HW� O
XVDJHU� GHPDQGp� SHXYHQW� DVVXUHU� OH� WUDQVIHUW� GH� O
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU�� XQH
DFFHSWDWLRQ�GX�VHUYLFH���VHUD�UHQYR\pH�DX�FRPPXWDWHXU�GH�GpSDUW�GDQV�XQ�PHVVDJH�G
DGUHVVH�FRPSOqWH��GH
SURJUHVVLRQ�G
DSSHO��GH�UpSRQVH��GH�FRQQH[LRQ�RX�GH�OLEpUDWLRQ�DYHF�O
LQGLFDWLRQ�©VHUYLFH���DVVXUpª�GDQV�OH
SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU��&HWWH�LQGLFDWLRQ�H[SOLFLWH�GRLW�rWUH�WUDQVPLVH�j�OD�FRPPDQGH
G
DSSHO�GX�FRPPXWDWHXU�GH�GpSDUW�

������������� 7UDQVIHUW�GH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU

/
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� SHXW� rWUH� FRQWHQXH� GDQV� XQ� GHV�PHVVDJHV� TXL� SHXW� rWUH� WUDQVIpUp� SHQGDQW� OHV� SKDVHV
G
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� HW� GH� OLEpUDWLRQ� G
DSSHO�� TXH� OH� VHUYLFH� VRLW� GHPDQGp� LPSOLFLWHPHQW� RX
H[SOLFLWHPHQW��SRXUYX�TXH�OD�GHPDQGH�H[SOLFLWH�GH�VHUYLFH���Q
DLW�SDV�pWp�UHMHWpH�RX�TXH�OD�GHPDQGH�LPSOLFLWH�GH�VHUYLFH��
Q
DLW� SDV� pWp�PLVH� DX� UHEXW�� 6L� OD� GHPDQGH� H[SOLFLWH� GH� VHUYLFH� �� HVW� LQVpUpH� GDQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH�� WRXWH
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�FRPSULVH�GRLW�rWUH�DORUV�FRQVLGpUpH�FRPPH�IDLVDQW�SDUWLH�GX�VHUYLFH�H[SOLFLWH�

/H�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�UHoX�SDU�OH�FRPPXWDWHXU�GH�GHVWLQDWLRQ�GDQV�XQ�PHVVDJH�GH�OLEpUDWLRQ�HVW
WUDQVPLV�j�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�SRXU�O
XVDJHU�GH�GHVWLQDWLRQ��'DQV�OH�FDV�G
XQH�OLEpUDWLRQ�VLPXOWDQpH
GH�OD�FRPPXQLFDWLRQ��LO�HVW�SRVVLEOH�TXH�OH�PHVVDJH�GH�OLEpUDWLRQ�Q
DWWHLJQH�SDV�OH�FRPPXWDWHXU�GH�GHVWLQDWLRQ�HW�GDQV�FH
FDV�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�VHUD�SHUGXH�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/H�FRPPXWDWHXU�GH�GpSDUW�GRLW�SRXYRLU�LQWHUSUpWHU�OHV�LQGLFDWLRQV�GH�PLVH�DX�UHEXW�HW�GH�UHMHW�GRQQpHV�SDU�Q
LPSRUWH�TXHO
FRPPXWDWHXU�VXLYDQW�HW�DJLU�HQ�FRQVpTXHQFH��YRLU��������������

��������� ��$FWLRQV�DX�FHQWUH�GH�WUDQVLW

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�VDQV�PRGLILFDWLRQ�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/
LQIRUPDWLRQ� TXL� HVW� FUppH� VHORQ� OD� SURFpGXUH� GpFULWH� DX� ������������ HVW� WUDQVPLVH� VDQV� PRGLILFDWLRQ�� (Q� RXWUH�� XQH
GHPDQGH� H[SOLFLWH� GH� VHUYLFH� SHXW� rWUH� UHMHWpH� RX� XQH� LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� SHXW� rWUH� PLVH� DX� UHEXW
�YRLU��������������GDQV�OH�FHQWUH�GH�WUDQVLW�

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�GH�GpSDUW

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�������������

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�������������

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�G
DUULYpH

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�������������
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����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�������������

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GHVWLQDWLRQ

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�j�O
DFFqV�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

������������� 5HMHW�G
XQH�GHPDQGH�LPSOLFLWH�GH�VHUYLFH

9RLU���������������

������������� 5HMHW�G
XQH�GHPDQGH�H[SOLFLWH�GH�VHUYLFH

6L�OH�VHUYLFH���HVW�H[SOLFLWHPHQW�GHPDQGp�FRPPH�pWDQW�HVVHQWLHO�HW�TXH�OH�UpVHDX�VDLW�GpMj�RX�D�DSSULV�TXH�OXL�PrPH�RX
O
XVDJHU� GHPDQGp� QH� SHXYHQW� O
DFFHSWHU�� XQ� PHVVDJH� GH� OLEpUDWLRQ� HVW� HQYR\p� DYHF� OD� FDXVH� QR� ���� ©VHUYLFH
FRPSOpPHQWDLUH�UHMHWpª��RX�DYHF�XQ�LQGLFDWHXU�GH�FDXVH�QR�����©VHUYLFH�FRPSOpPHQWDLUH�GHPDQGp�QRQ�PLV�HQ�RHXYUHª��HW
OH�GLDJQRVWLF�FRQWHQDQW�OH�QRP�GX�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

6L�OH�UpVHDX�VDLW�GpMj�RX�D�DSSULV�TXH�OXL�PrPH�RX�O
XVDJHU�GHPDQGp�QH�SHXYHQW�DFFHSWHU�OH�VHUYLFH���HW�TXH�FHOXL�FL�D�pWp
H[SOLFLWHPHQW�GHPDQGp�FRPPH�pWDQW�QRQ�HVVHQWLHO��XQH�LQGLFDWLRQ�©VHUYLFH���QRQ�DVVXUpª�HVW�UHQYR\pH�GDQV�OH�SDUDPqWUH
GHV�LQGLFDWHXUV�XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH�G
DGUHVVH�FRPSOqWH��GH�SURJUHVVLRQ�G
DSSHO��GH�UpSRQVH��GH�FRQQH[LRQ�RX
GH�OLEpUDWLRQ�

6L� OH� UpVHDX� QH� FRPSUHQG� SDV� OD� GHPDQGH� H[SOLFLWH� GH� VHUYLFH� �� RX� VL� O
HQWLWp� GH� FRPPDQGH� GHV� FRPPXQLFDWLRQV� GH
GHVWLQDWLRQ�Q
LQGLTXH�SDV� O
DFFHSWDWLRQ�RX� OH� UHMHW�� DXFXQ�GHV�PHVVDJHV� G
DGUHVVH� FRPSOqWH�� GH� SURJUHVVLRQ� G
DSSHO�� GH
UpSRQVH��GH�FRQQH[LRQ�RX�GH�OLEpUDWLRQ�UHQYR\pV�YHUV�OH�FRPPXWDWHXU�GH�GpSDUW�QH�FRPSRUWHUD�G
DFFHSWDWLRQ�RX�GH�UHMHW
GX�VHUYLFH����&H�W\SH�GH�UpSRQVH�VHUD�FRQVLGpUp�FRPPH�pWDQW�XQ�UHMHW�LPSOLFLWH�GX�VHUYLFH���

/H�SUHPLHU�PHVVDJH�YHUV�O
DPRQW�FRQWHQDQW�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�FRQWLHQGUD�pJDOHPHQW�O
DFFHSWDWLRQ�GX�VHUYLFH
j� PRLQV� TXH� FHOOH�FL� Q
DLW� pWp� HQYR\pH� GDQV� XQ� SUpFpGHQW� PHVVDJH� YHUV� O
DPRQW�� DXWUHPHQW�� OD� GHPDQGH� H[SOLFLWH� GH
VHUYLFH���VHUD�FRQVLGpUpH�FRPPH�pWDQW�UHMHWpH�

������������� 0LVH�DX�UHEXW�GH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU

6L��SRXU�OD�GHPDQGH�LPSOLFLWH�GH�VHUYLFH����OH�UpVHDX�QH�SHXW�WUDQVPHWWUH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH
LQLWLDO� G
DGUHVVH�� SDU� H[HPSOH�� SDUFH� TX
LO� Q
DFFHSWH� SDV� FH� VHUYLFH�� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� HVW
LQFOXV�GDQV�OH�SUHPLHU�PHVVDJH�YHUV� O
DPRQW�DSSURSULp��SDU�H[HPSOH�G
DGUHVVH�FRPSOqWH��DYHF�O
LQGLFDWHXU�GX�UpVHDX�GH
PLVH�DX�UHEXW�FRQWHQDQW�OH�FRGH�©88,�PLVH�DX�UHEXW�SDU�OH�UpVHDXª��7RXWHIRLV��FHWWH�LQGLFDWLRQ�QH�VDXUDLW�rWUH�JDUDQWLH�
pWDQW�GRQQp�TX
XQ�PHVVDJH�VHJPHQWDWLRQ�TXL�DFKHPLQH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SHXW�rWUH�PLV�DX�UHEXW�VDQV�DXFXQH
LQGLFDWLRQ� GX� PRPHQW� R�� D� OLHX� O
LQWHUIRQFWLRQQHPHQW� G
KRPRORJXH� j� KRPRORJXH� DYHF� O
,683� GH� OD� 5HFRPPDQ�
GDWLRQ�4������ 6L� OH� UpVHDX� QH� SHXW� WUDQVPHWWUH� OH� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� GDQV� XQ� DXWUH� PHVVDJH�
DXFXQH�LQGLFDWLRQ�QH�VHUD�IRXUQLH�

6L��SRXU�OD�GHPDQGH�H[SOLFLWH�GH�VHUYLFH����OH�UpVHDX�QH�SHXW�WUDQVPHWWUH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GDQV�XQ�PHVVDJH�
DXFXQH�LQGLFDWLRQ�QH�VHUD�IRXUQLH�

,O�VH�SHXW�TXH�O
XVDJHU�QH�SXLVVH�LQWHUSUpWHU�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�HQWUDQWH��'DQV�FH�FDV��O
XVDJHU�PHWWUD�DX�UHEXW
O
LQIRUPDWLRQ� VDQV� LQWHUURPSUH� OH� WUDLWHPHQW� QRUPDO� GH� OD� FRPPXQLFDWLRQ� HW� OH� UpVHDX� QH� IRXUQLUD� SDV� DORUV� GH
VLJQDOLVDWLRQ�VSpFLILTXH�

����� ,QWHUDFWLRQ�DYHF�OHV�DXWUHV�VHUYLFHV�FRPSOpPHQWDLUHV

������� $SSHO�HQ�LQVWDQFH��&:���FDOO�ZDLWLQJ�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 6HUYLFHV�GH�WUDQVIHUW�G
DSSHOV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/3���FRQQHFWHG�OLQH�LGHQWLILFDWLRQ�SUHVHQWDWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�



5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH

5HFRPPDQGDWLRQ�4����������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH �

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/5���FDOOLQJ�OLQH�LGHQWLILFDWLRQ�UHVWULFWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,3���FDOOLQJ�OLQH�LGHQWLILFDWLRQ�SUHVHQWDWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,5���FDOOLQJ�OLQH�LGHQWLILFDWLRQ�UHVWULFWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� *URXSH�IHUPp�G
XVDJHUV��&8*���FORVHG�XVHU�JURXS�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� &RPPXQLFDWLRQ�FRQIpUHQFH��&21)���FRQIHUHQFH�FDOOLQJ�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 6pOHFWLRQ�GLUHFWH�j�O
DUULYpH��'',���GLUHFW�GLDOOLQJ�LQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6HUYLFHV�GH�UHQYRL�G
DSSHO

���������� 5HQYRL�G
DSSHO�VXU�RFFXSDWLRQ��&)%���FDOO�IRUZDUGLQJ�EXV\�

6L�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�Q
HVW�SDV�DERQQp�DX�VHUYLFH���RX�OH�QHXWUDOLVH�SRXU�OHV�DSSHOV�UpDFKHPLQpV��GHX[
FDV�VH�SUpVHQWHQW�

D� VL�OH�VHUYLFH���D�pWp�GHPDQGp�H[SOLFLWHPHQW�FRPPH�pWDQW�©HVVHQWLHOª��O
DSSHO�HVW�OLEpUp��/D�FDXVH�GRQQpH
HVW�©VHUYLFH�FRPSOpPHQWDLUH�UHMHWpª�

E� VL� OH� VHUYLFH� �� D� pWp� GHPDQGp� LPSOLFLWHPHQW�� RX� H[SOLFLWHPHQW� FRPPH� pWDQW� ©QRQ� HVVHQWLHOª�� OH
FRPPXWDWHXU�GH�UHQYRL�Q
LQVpUHUD�SDV�OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH�LQLWLDO
G
DGUHVVH�XWLOLVp�SRXU�pWDEOLU�OD�EUDQFKH�UHQYRL�GH�OD�FRQQH[LRQ��'H�PrPH��VL�OH�SDUDPqWUH�GHV�LQGLFDWHXUV
G
XVDJHU�j�XVDJHU�HVW�LQVpUp�GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW��OH�VHUYLFH���VHUD�LQGLTXp�FRPPH�©SDV
G
LQIRUPDWLRQª�� /HV� SURFpGXUHV� VSpFLILpHV� DX� ������������ SHUPHWWHQW� GH� JDUDQWLU� TXH�� OH� FDV� pFKpDQW�
O
XVDJHU�GHPDQGHXU�HVW�LQIRUPp�GH�O
DEVHQFH�GH�OD�IRQFWLRQ�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�

6L� O
XVDJHU� pPHWWHXU� GX� UHQYRL� G
DSSHO� HVW� DERQQp� DX� VHUYLFH� �� HW� TX
LO� QH� QHXWUDOLVH� SDV� OH� VHUYLFH� �� SRXU� OHV� DSSHOV
UpDFKHPLQpV��OH�FRPPXWDWHXU�HIIHFWXDQW�OH�UHQYRL�HVVDLHUD�GH�IRXUQLU�OH�VHUYLFH�GHPDQGp��FH�TX
LO�IHUD�HQ�GHPDQGDQW�OH
VHUYLFH���GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW��HQ�XWLOLVDQW�OD�PrPH�LQIRUPDWLRQ�GH�GHPDQGH�TXL�HVW�FRQWHQXH�GDQV�OH
PHVVDJH�LQLWLDO�G
DGUHVVH�G
RULJLQH��6L�OD�GHPDQGH�DERXWLW��OH�WUDQVIHUW�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SRXUUD�DYRLU�OLHX
HQWUH�O
XVDJHU�GHPDQGHXU�HW�O
XVDJHU�YHUV�OHTXHO�O
DSSHO�HVW�UpDFKHPLQp�

/RUVTX
XQ�XVDJHU�FRQVWDWH�TX
XQ�QXPpUR�HVW�RFFXSp��OHV�LQGLFDWHXUV�HW�RX�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�VRQW�HX[�DXVVL
FRPPXQLTXpV�j�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�TXDQG�FHOXL�FL�HVW�SUpVHQWp�

���������� 5HQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��&)15���FDOO�IRUZDUGLQJ�QR�UHSO\�

/D�GHPDQGH� LPSOLFLWH�RX�H[SOLFLWH�GH�VHUYLFH���HVW�HQYR\pH�j� O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO��6L�FHOXL�FL�Q
HVW�SDV
DERQQp�DX�VHUYLFH���RX�OH�QHXWUDOLVH�SRXU�OHV�DSSHOV�UpDFKHPLQpV�RX�HQFRUH�UHMHWWH�H[SOLFLWHPHQW�XQH�GHPDQGH�H[SOLFLWH�
GHX[�FDV�VH�SUpVHQWHQW�

D� VL�OH�VHUYLFH���D�pWp�GHPDQGp�H[SOLFLWHPHQW�FRPPH�pWDQW�©HVVHQWLHOª��O
DSSHO�HVW�OLEpUp��/D�FDXVH�GRQQpH
HVW�©VHUYLFH�FRPSOpPHQWDLUH�UHMHWpª�

E� VL� OH� VHUYLFH� �� D� pWp� GHPDQGp� LPSOLFLWHPHQW�� RX� H[SOLFLWHPHQW� FRPPH� pWDQW� ©QRQ� HVVHQWLHOª�� OH
FRPPXWDWHXU� HIIHFWXDQW� OH� UHQYRL� Q
LQVpUHUD� SDV� OH� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� GDQV� OH
PHVVDJH� LQLWLDO�G
DGUHVVH�SRXU�pWDEOLU� OD�EUDQFKH� UHQYRL�GH� OD� FRQQH[LRQ��'H�PrPH�� VL� OH�SDUDPqWUH�GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�HVW�LQVpUp�GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW��OH�VHUYLFH���VHUD�LQGLTXp
FRPPH�©SDV�G
LQIRUPDWLRQª��/HV�SURFpGXUHV� VSpFLILpHV�DX�������������SHUPHWWHQW�GH�JDUDQWLU�TXH�� OH� FDV
pFKpDQW��O
XVDJHU�GHPDQGHXU�HVW�LQIRUPp�GH�O
DEVHQFH�GH�OD�IRQFWLRQ�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�

6L�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�HVW�DERQQp�DX�VHUYLFH����TX
LO�QH�OH�QHXWUDOLVH�SDV�SRXU�OHV�DSSHOV�UpDFKHPLQpV�HW�QH
UHMHWWH�SDV�H[SOLFLWHPHQW�OD�GHPDQGH��OD�SURFpGXUH�VH�GpURXOH�FRPPH�DX�������������5HQYRL�G
DSSHO�VXU�RFFXSDWLRQ�
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���������� 5HQYRL�G
DSSHO�VDQV�FRQGLWLRQ��&)8���FDOO�IRUZDUGLQJ�XQFRQGLWLRQDO�

&RPPH�OH�UHQYRL�G
DSSHO�VXU�RFFXSDWLRQ��YRLU�������������

���������� 'pYLDWLRQ�G
DSSHO��&'���FDOO�GHIOHFWLRQ�

'pYLDWLRQ� G
DSSHO� DYDQW� DOHUWH�� FRPPH� OH� UHQYRL� G
DSSHO� VXU� RFFXSDWLRQ� �YRLU� ������������� O
DSSHO� HVW� WUDLWp� FRPPH� VL
O
XVDJHU�FRQVWDWDLW�TXH�OH�QXPpUR�HVW�RFFXSp�

'pYLDWLRQ�G
DSSHO�DSUqV�DOHUWH��FRPPH�OH�UHQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��YRLU��������������

�������� 5HFKHUFKH�GH�OLJQH��/+���OLQH�KXQWLQJ�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6HUYLFH�j�WURLV�FRUUHVSRQGDQWV����37<���WKUHH�SDUW\�VHUYLFH�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886���XVHU�WR�XVHU�VLJQDOOLQJ�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886����XVHU�WR�XVHU�VLJQDOOLQJ��VHUYLFH���

3DV�DSSOLFDEOH�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886����XVHU�WR�XVHU�VLJQDOOLQJ��VHUYLFH���

'DQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH� RQ� SHXW� GHPDQGHU� SOXVLHXUV� VHUYLFHV� FRPSOpPHQWDLUHV� GH� VLJQDOLVDWLRQ� G
XVDJHU� j
XVDJHU�� /RUVTXH� OD� GHPDQGH� G
XQ� VHUYLFH� Q
HVW� SDV� DVVRFLpH� j� XQH� GHPDQGH� H[SOLFLWH� GH� VHUYLFH� ��� O
LQGLFDWHXU
FRUUHVSRQGDQW�FRQWLHQW�OD�PHQWLRQ�©SDV�G
LQIRUPDWLRQª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

/RUVTXH�SOXVLHXUV�VHUYLFHV�FRPSOpPHQWDLUHV�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�VRQW�GHPDQGpV�DORUV�TXH�O
XQ�G
HQWUH�HX[�
GpFODUp�©HVVHQWLHOª��QH�SHXW�rWUH�DVVXUp��O
DSSHO�VHUD�OLEpUp�DYHF�XQH�LQGLFDWLRQ�GH�FDXVH�DSSURSULpH�

6L� DXFXQ� VHUYLFH�Q
HVW� GHPDQGp� FRPPH�pWDQW� ©HVVHQWLHOª�� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� YHUV� O
DUULqUH
PHQWLRQQHUD� O
DFFHSWDWLRQ� RX� OH� UHMHW� SRXU� FKDTXH� VHUYLFH� GHPDQGp�� /RUVTXH� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j
XVDJHU� HVW� HQYR\p�� VL� O
LQGLFDWLRQ� G
DFFHSWDWLRQ� RX� GH� UHMHW� QH� V
DSSOLTXH� SDV� DX� VHUYLFH� GRQQp�� OD� PHQWLRQ� ©SDV
G
LQIRUPDWLRQª�VHUD�DVVRFLpH�j�FH�VHUYLFH�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886����XVHU�WR�XVHU�VLJQDOOLQJ��VHUYLFH���

&RPPH�OD�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����YRLU��������������6L�OH�VHUYLFH���HVW�GHPDQGp�DSUqV�O
pWDEOLVVHPHQW�GH
OD�FRPPXQLFDWLRQ��O
LQWHUDFWLRQ�GpFULWH�DX������������HVW�DSSOLFDEOH�

�������� 1XPpUR�G
DERQQp�PXOWLSOH��061���PXOWLSOH�VXEVFULEHU�QXPEHU�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 0DLQWLHQ�G
DSSHO��+2/'���FDOO�KROG�

8Q�FRUUHVSRQGDQW�TXL�D�IDLW�O
REMHW�G
XQ�PDLQWLHQ�HW�TXL�VH�GpFRQQHFWH�SHXW�pFKDQJHU�GHV�88,��VHUYLFH����GXUDQW�OD�SKDVH
GH�OLEpUDWLRQ�GH�O
DSSHO�

�������� $YLV�GH�WD[DWLRQ��$2&���DGYLFH�RQ�FKDUJH�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6RXV�DGUHVVDJH��68%���VXE�DGGUHVVLQJ�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 3RUWDELOLWp�GHV�WHUPLQDX[��73���WHUPLQDO�SRUWDELOLW\�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� $ERXWLVVHPHQW�G
DSSHOV�j�GHV�DERQQpV�RFFXSpV��&&%6���FRPSOHWLRQ�RI�FDOOV�WR�EXV\�VXEVFULEHU�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�
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5HFRPPDQGDWLRQ�4����������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH �

�������� ,GHQWLILFDWLRQ�GHV�DSSHOV�PDOYHLOODQWV��0&,'���PDOLFLRXV�FDOO�LGHQWLILFDWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 7D[DWLRQ�j�O
DUULYpH��5(9���UHYHUVH�FKDUJLQJ�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 3UpVpDQFH�HW�SUpHPSWLRQ�j�SOXVLHXUV�QLYHDX[��0/33���PXOWL�OHYHO�SUHFHGHQFH�DQG�SUHHPSWLRQ�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 3ODQ�GH�QXPpURWDJH�SULYp��313���SULYDWH�QXPEHULQJ�SODQ�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 6HUYLFH�j�FDUWH�LQWHUQDWLRQDOH�GH�IDFWXUDWLRQ�GHV�WpOpFRPPXQLFDWLRQV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

����� ,QWHUDFWLRQ�DYHF�G
DXWUHV�UpVHDX[

/RUVTXH� O
HQWLWp� GH� FRPPDQGH� GH� FRPPXQLFDWLRQ� HVW� pWDEOLH� HQWUH� XQ� UpVHDX� DVVXUDQW� OH� VHUYLFH� �� GH� VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU�HW

± XQ�UpVHDX�QRQ�66�QR���

± XQ�UpVHDX�66�QR����QRQ�,683�

± XQ�UpVHDX�66�QR���Q
DVVXUDQW�SDV�OH�VHUYLFH�

OH�FRPPXWDWHXU�51,6�UHFHYDQW�XQ�PHVVDJH�LQLWLDO�G
DGUHVVH�FRPSUHQDQW�XQH�GHPDQGH�GH�VHUYLFH��LPSOLFLWH�RX�H[SOLFLWH�
JDUGH� HQ�PpPRLUH� FHWWH� GHPDQGH� HW� HQYRLH� HQ� UHWRXU� GHV� LQIRUPDWLRQV�GH� VLJQDOLVDWLRQ� VXU� OH� VHUYLFH�GH� VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU�VHORQ�OHV�LQGLFDWLRQV�GRQQpHV�DX�7DEOHDX�����

7$%/($8������4����

5HMHW�GH�VHUYLFH���HQ�FDV�G
LQWHUIRQFWLRQQHPHQW

5pVHDX�HQ
LQWHUIRQFWLRQQHPHQW 'HPDQGH�LPSOLFLWH 'HPDQGH�QRQ�HVVHQWLHOOH 'HPDQGH�HVVHQWLHOOH

5pVHDX�QRQ�66�QR�� $&0��LQG�
G
LQWHUIRQFWLRQQHPHQW�
LQWHUIRQFW��pWDEOL

$&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR����+�GLDJQRVWLF�
�1RWH���

5pVHDX�66�QR����QRQ�,683 $&0��LQG��GH�VRXV�V\VWqPH
,683�51,6��,683�SDV�WRXW�OH
WHPSV

$&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR�������GLDJQRVWLF�
�1RWH���

5pVHDX�66�QR���Q
DVVXUDQW�SDV
OH�VHUYLFH

$&0�RX�FRQQH[LRQ��LQG�
G
88,��PLVH�DX�UHEXW�G
88,
�1RWH���

$&0�RX�FRQQH[LRQ��LQG�
G
88,��VHUYLFH���SDV�DVVXUp
�1RWH���

5HO�QR����+�GLDJQRVWLF�
�1RWHV���HW���

127(6

� /H�FKDPS�GH�GLDJQRVWLF�FRQWLHQW�OHV�QRP�HW�ORQJXHXU�GX�SDUDPqWUH�GHV�LQGLFDWHXUV�

� 6L� O
88,� GDQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH� D� pWp� PLVH� DX� UHEXW�� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� FRQWLHQW
O
LQGLFDWLRQ�©88,�PLVH�DX�UHEXW�SDU�OH�UpVHDXª�

6L� O
RQ�FRQVWDWH�TXH� OH�FRPPXWDWHXU�GH�GpSDUW�D�SURFpGp�DX[�RSpUDWLRQV�GH�VHJPHQWDWLRQ�HQ�HQYR\DQW�XQH�88,�GDQV� OH�VHJPHQW
DGGLWLRQQHO�HW�VL�XQ�FRPPXWDWHXU�XOWpULHXU�VDLW�TXH�OD�SURFpGXUH�GH�VHJPHQWDWLRQ�Q
HVW�SDV�SULVH�HQ�FKDUJH�SDU�OH�UpVHDX�VXLYDQW��FH
FRPPXWDWHXU� FRGHUD� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� FRPPH� VXLW�� ©88,� PLVH� DX� UHEXW� SDU� OH� UpVHDXª�� &HWWH
FRQQDLVVDQFH�SHXW�rWUH�REWHQXH�SDU�OD�UpFHSWLRQ�G
XQ�PHVVDJH�GH�FRQIXVLRQ�LQGLTXDQW�TXH�OH�PHVVDJH�GH�VHJPHQWDWLRQ�D�pWp�PLV�DX
UHEXW�

� 8Q� FHQWUH� WrWH� GH� OLJQH� GH� WUDQVLW� RX� LQWHUQDWLRQDO� GHYUD� SHXW�rWUH� UHMHWHU� OH� VHUYLFH� DX� FDV� R�� LO� UHoRLW� XQ� PHVVDJH� GH
FRQIXVLRQ�LQGLTXDQW�TXH�OHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GHPDQGDQW�OH�VHUYLFH�QH�VRQW�SDV�DFFHSWpV�SDU�OH�UpVHDX�VXLYDQW�

'HX[�51,6�HQ�LQWHUIRQFWLRQQHPHQW�GRLYHQW�pYHQWXHOOHPHQW�JDUGHU�OD�PpPRLUH�GX�VHUYLFH�GHPDQGp�MXVTX
j�FH�TX
LO�VRLW�DYpUp�TX
LOV
SHXYHQW�WRXV�GHX[�SUHQGUH�HQ�FKDUJH�OH�VHUYLFH�
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����� )OX[�GH�VLJQDOLVDWLRQ

/D�)LJXUH�����PRQWUH�OHV�IOX[�GH�VLJQDOLVDWLRQ�ORUVTXH�OH�VHUYLFH���GH�886�LPSOLFLWHPHQW�GHPDQGp�D�SX�rWUH�XWLOLVp�DYHF
VXFFqV�GDQV�XQH�FRQILJXUDWLRQ�SRLQW�j�SRLQW��/D�)LJXUH�����PRQWUH�OHV�PrPHV�IOX[�GH�VLJQDOLVDWLRQ�ORUVTXH�OH�VHUYLFH��
GH�886�D�SX�rWUH�XWLOLVp�DYHF�VXFFqV�DSUqV�GHPDQGH�H[SOLFLWH�GDQV�XQH�FRQILJXUDWLRQ�SRLQW�j�SRLQW�

/HV�1RWHV�FL�DSUqV�V
DSSOLTXHQW�DX[�)LJXUHV�����HW�����

127(6

� $X� FDV� R�� XQH� LQGLFDWLRQ� $/(57(� HVW� DFKHPLQpH� GDQV� OH� PHVVDJH� GH� SURJUHVVLRQ� G
DSSHO�� OHV� SDUDPqWUHV� GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�HW�RX�OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SHXYHQW�pJDOHPHQW�rWUH�DFKHPLQpV�GDQV�OH�PHVVDJH�GH
SURJUHVVLRQ�G
DSSHO�

� $X�FDV�R��O
DSSHO�DERXWLW�j�XQ�WHUPLQDO�j�UpSRQVH�DXWRPDWLTXH��OHV�SDUDPqWUHV�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�HW�RX
OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SHXYHQW�rWUH�DFKHPLQpV�GDQV�XQ�PHVVDJH�GH�FRQQH[LRQ�

/HV�DEUpYLDWLRQV�VXLYDQWHV�VRQW�XWLOLVpHV�GDQV�OHV�)LJXUHV�����HW�����

7�����������G��

8VDJHU
G
RULJLQH

&RPPXWDWHXU
G
RULJLQH

&HQWUH
GH�WUDQVLW

&RPPXWDWHXU
GH�GHVWLQDWLRQ 'HVWLQDWDLUH
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6HUYLFH���GH�886�XWLOLVp�DYHF�VXFFqV
�GHPDQGH�LPSOLFLWH��O
XVDJHU�GHPDQGp�HVW�SRLQW�j�SRLQW�

�88,


�

),*85(�����4�������>'��@� ����&0
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7�����������G��

8VDJHU
G
RULJLQH

&RPPXWDWHXU
G
RULJLQH

&HQWUH
GH�WUDQVLW

&RPPXWDWHXU
GH�GHVWLQDWLRQ 'HVWLQDWDLUH
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6HUYLFH���GH�886�XWLOLVp�DYHF�VXFFqV
�GHPDQGH�H[SOLFLWH��O
XVDJHU�GHPDQGp�HVW�SRLQW�j�SRLQW�

�88,


�

�LQG��88,

>6�� �S��6�� �QL�

6�� �QL@��88,
�

�6�� �UH��88,�

),*85(�����4�������>'��@� ������&0

$EUpYLDWLRQV 9DOHXUV�GH�O
LQGLFDWHXU�GH�VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU

QL 3DV�G
LQIRUPDWLRQ
UQH 'HPDQGp��QRQ�HVVHQWLHO
UH 'HPDQGp��HVVHQWLHO
S )RXUQL
QS 1RQ�IRXUQL

$EUpYLDWLRQV 1RP�GX�SDUDPqWUH

88, ,QIRUPDWLRQ�G
XVDJHU�j�XVDJHU
LQG��88, ,QGLFDWHXUV�G
XVDJHU�j�XVDJHU

$EUpYLDWLRQV 1RP�GH�PHVVDJH

$&0 $GUHVVH�FRPSOqWH
$10 5pSRQVH
,$0 0HVVDJH�LQLWLDO�G
DGUHVVH
5(/ /LEpUDWLRQ
5/& /LEpUDWLRQ�WHUPLQpH
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/HV�PHVVDJHV�LQGLTXpV�HQ�WLUHWp�QH�IRQW�SDV�SDUWLH�GX�SURWRFROH�GX�VRXV�V\VWqPH�,683�HW�VRQW�LQGLTXpV�SRXU�LQIRUPDWLRQ
VHXOHPHQW��3RXU�GHV� LQIRUPDWLRQV�SOXV�GpWDLOOpHV�VXU� OHV�SURFpGXUHV�G
XVDJHU�j�XVDJHU�GX�SURWRFROH�G
DFFqV��VH� UHSRUWHU
DX[�5HFRPPDQGDWLRQV�UHODWLYHV�DX�SURWRFROH�G
DFFqV�51,6�

����� 9DOHXUV�GHV�SDUDPqWUHV��WHPSRULVDWLRQV�

$XFXQH�YDOHXU�LGHQWLILpH�

������ 'HVFULSWLRQ�G\QDPLTXH

$XFXQH�GHVFULSWLRQ�G\QDPLTXH��6'/��Q
HVW�LQFOXVH�

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH��

����� 'pILQLWLRQ

9RLU�������

����� 'HVFULSWLRQ

������� 'HVFULSWLRQ�JpQpUDOH

/H� VHUYLFH� �� GH� VLJQDOLVDWLRQ� G
XVDJHU� j� XVDJHU� �886�� VHUW� j� O
pFKDQJH� G
LQIRUPDWLRQV� HQWUH� GHX[� XVDJHUV�� RSpUDWLRQ
GpFULWH� GDQV� OD� 5HFRPPDQGDWLRQ� ,������� �pWDSH� ���� /HV� IRQFWLRQV� GH� FH� VHUYLFH� �pWDSH� ��� VRQW� GpFULWHV� GDQV� OD
5HFRPPDQGDWLRQ� 4����� /D� GHVFULSWLRQ� GHV� VHUYLFHV� XWLOLVDQW� OH� ''6� �� �pWDSH� ��� IDLW� O
REMHW� GH� OD� 5HFRPPDQ�
GDWLRQ�4�������� /H� SUpVHQW� DUWLFOH� HVW� SURSUH� DX� V\VWqPH� GH� VLJQDOLVDWLRQ� QR� �� HW� LO� \� HVW� IDLW� XVDJH� GX� SURWRFROH� GX
VRXV�V\VWqPH�XWLOLVDWHXU�GX�51,6��,683��GpILQL�GDQV�OHV�5HFRPPDQGDWLRQV�4�����j�4�����HW�4������/H�VHUYLFH���SHUPHW
DX[�XVDJHUV�GH�FRPPXQLTXHU�HQ�WUDQVIpUDQW�DX�SOXV�GHX[�PHVVDJHV�G
LQIRUPDWLRQV�G
XVDJHU�j�XVDJHU�GDQV�FKDTXH�VHQV�DX
FRXUV�GH�OD�SKDVH�G
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ��&KDTXH�PHVVDJH�SHXW�FRQWHQLU�DX�SOXV�����RFWHWV�G
LQIRUPDWLRQ
G
XVDJHU�j�WUDQVIpUHU��YRLU�OD�1RWH���/HV�����RFWHWV�HQ�TXHVWLRQ�QH�FRQWLHQQHQW�SDV�OH�QRP�GH�SDUDPqWUHV�G
LQIRUPDWLRQ
G
XVDJHU�j�XVDJHU��O
LQGLFDWHXU�GH�FRPPDQGH�GH�SURWRFROH�RX�OHV�RFWHWV�GH�ORQJXHXU�

127(�±�3HQGDQW�XQH�SpULRGH�WUDQVLWRLUH��OHV�UpVHDX[�TXL�Q
DFFHSWHQW�TX
XQ�QRPEUH�G
RFWHWV�LQVXIILVDQW�QH�SRXUURQW�SDV��HQ
WRXW�pWDW�GH�FDXVH�DFFHSWHU�PRLQV�GH����RFWHWV��'HV�UHVWULFWLRQV�SRXUURQW�V
DSSOLTXHU�DX[�FRPPXQLFDWLRQV�QpFHVVLWDQW�GHV�LQIRUPDWLRQV
G
XVDJHU�j�XVDJHU�GRQW�OD�ORQJXHXU�HVW�VXSpULHXUH�j����RFWHWV�

$�WLWUH�G
RSWLRQ�RIIHUWH�SDU�OH�UpVHDX��O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SHXW�rWUH�UHPLVH�DX�GHVWLQDWDLUH�DSUqV�TX
XQH�UpSRQVH
HVW�GRQQpH�j�O
DSSHO�SRXU�WHQLU�FRPSWH�GHV�FDV�R��O
LQIRUPDWLRQ�HVW�HQYR\pH�j�SHX�SUqV�DX�PRPHQW�PrPH�R��O
DSSHO�UHoRLW
XQH�UpSRQVH�

/H�VHUYLFH���QH�SHXW�rWUH�XWLOLVp�HQ�SUpVHQFH�G
XQH�FRQILJXUDWLRQ�SRLQW�j�SRLQW�j�O
LQWHUIDFH�XVDJHU�UpVHDX�DX�FRPPXWDWHXU
GH�GHVWLQDWLRQ�

������� 7HUPLQRORJLH�VSpFLILTXH

9RLU���������

������� &RQGLWLRQV�UHVWULFWLYHV�j�O
DSSOLFDWLRQ�DX[�VHUYLFHV�GH�WpOpFRPPXQLFDWLRQ

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 'pILQLWLRQ�G
pWDWV

$XFXQH�GpILQLWLRQ�G
pWDW�SDUWLFXOLqUH�Q
HVW�H[LJpH�

����� 6SpFLILFDWLRQV�GH�IRQFWLRQQHPHQW

������� )RXUQLWXUH�UHWUDLW

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�GH�GpSDUW�GX�UpVHDX

3DV�DSSOLFDEOH�

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�GDQV�OH�UpVHDX

$XFXQH�VSpFLILFDWLRQ�SDUWLFXOLqUH�Q
HVW�QpFHVVDLUH�GDQV�OH�UpVHDX�
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������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�G
DUULYpH�GX�UpVHDX

3DV�DSSOLFDEOH�

����� 6SpFLILFDWLRQV�GH�FRGDJH

/D� GHPDQGH� GH� VHUYLFH� �� HVW� DFKHPLQpH� SDU� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� GDQV� OH� PHVVDJH� LQLWLDO
G
DGUHVVH��/
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�HVW�DFKHPLQpH�GDQV�OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GX�PHVVDJH
G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�

/
LQGLFDWLRQ�G
DFFHSWDWLRQ�RX�GH�UHMHW�GX�VHUYLFH���HVW�DFKHPLQpH�SDU�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV
OH�PHVVDJH�G
DGUHVVH�FRPSOqWH�RX�GH�SURJUHVVLRQ�G
DSSHO�

����� 6SpFLILFDWLRQV�GH�VLJQDOLVDWLRQ

������� $FWLYDWLRQ�'pVDFWLYDWLRQ�(QUHJLVWUHPHQW

/H�VHUYLFH���GH�886�GRLW�rWUH�GHPDQGp�SDU�O
XVDJHU�GHPDQGHXU�ORUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ�VL�OH�WUDQVIHUW
G
88,�HVW�VRXKDLWp�GDQV�O
XQ�RX�O
DXWUH�VHQV�

8QH� IRLV� XQ� VHUYLFH� GH�886� DFWLYp� �YRLU� OD�1RWH��� OH� UpVHDX� DFFHSWHUD� O
88,� GDQV� OHV� GHX[� VHQV� VHORQ� O
DERQQHPHQW
VRXVFULW�SDU�O
XVDJHU�GHPDQGHXU�

127(�±�/
DFWLYDWLRQ�VLJQLILH�OD�GHPDQGH�GH�886��/
H[pFXWLRQ�VLJQLILH�OD�VRXPLVVLRQ�G
88,�

������� ,QYRFDWLRQ�HW�IRQFWLRQQHPHQW

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GpSDUW

����������� )RQFWLRQQHPHQW�QRUPDO

������������� 'HPDQGH�GH�VHUYLFH

/H�VHUYLFH���HVW�H[SOLFLWHPHQW�GHPDQGp�GDQV�XQ�PHVVDJH�LQLWLDO�G
DGUHVVH��$�WLWUH�IDFXOWDWLI��ORUV�GH�O
pWDEOLVVHPHQW�GH�OD
FRPPXQLFDWLRQ��O
XVDJHU�GHPDQGHXU�SHXW�VSpFLILHU�VL�OD�GHPDQGH�GH�VHUYLFH���HVW�HVVHQWLHOOH�RX�QRQ�HVVHQWLHOOH�SRXU�OD
FRPPXQLFDWLRQ��F
HVW�j�GLUH�VL�OD�FRPPXQLFDWLRQ�GRLW�rWUH�pWDEOLH�RX�QRQ�VL�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�QH�SHXW�SDV
rWUH�WUDQVIpUpH��

/HV� SURFpGXUHV� G
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� VRQW� FHOOHV� TXL� VRQW� GpFULWHV� HQ� ��4����� DYHF� OHV�PRGLILFDWLRQV
VXLYDQWHV�

± j�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ��OH�PHVVDJH�LQLWLDO�G
DGUHVVH�FRQWLHQGUD�OH�SDUDPqWUH�GHV�LQGLFDWHXUV
G
XVDJHU�j�XVDJHU�GDQV�OHTXHO�OH�VHUYLFH���HVW�PHQWLRQQp�FRPPH�pWDQW�©GHPDQGp�HVVHQWLHOª�RX�©GHPDQGp
QRQ�HVVHQWLHOª��VHORQ�OH�FDV�

± SRXU� XQH� GHPDQGH� HVVHQWLHOOH�� O
LQGLFDWHXU� GH� SUpIpUHQFH� ,683� VHUD� FRGp� ©,683� GHPDQGpª�� /
HQWLWp� GH
FRPPDQGH� GH� FRPPXQLFDWLRQ� WUDQVPHW� OD� GHPDQGH� GH� VHUYLFH� j� VRQ� KRPRORJXH� GX� FRPPXWDWHXU� GH
GHVWLQDWLRQ�

± VL� OH� UpVHDX� HW� O
XVDJHU� GHPDQGp� SHXYHQW� DVVXUHU� OH� WUDQVIHUW� GH� O
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU�� XQH
DFFHSWDWLRQ�GX�VHUYLFH���VHUD�UHQYR\pH�DX�FRPPXWDWHXU�GH�GpSDUW�GDQV�XQ�PHVVDJH�G
DGUHVVH�FRPSOqWH�RX
GH�SURJUHVVLRQ�G
DSSHO�DYHF� O
LQGLFDWLRQ�©VHUYLFH���DVVXUpª�GDQV� OH�SDUDPqWUH�GHV� LQGLFDWHXUV�G
XVDJHU�j
XVDJHU��&HWWH�LQGLFDWLRQ�H[SOLFLWH�GRLW�rWUH�WUDQVPLVH�j�OD�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU
GH�GpSDUW�

������������� 7UDQVIHUW�GH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU

$SUqV� WUDQVPLVVLRQ�GH� O
DFFHSWDWLRQ�GX� VHUYLFH��� j� WUDYHUV� OH� UpVHDX�� OHV� GHX[�XVDJHUV� SHXYHQW� WUDQVIpUHU� O
LQIRUPDWLRQ
G
XVDJHU�j�XVDJHU�HQWUH�HX[��'DQV�OH�UpVHDX��OH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�VHUD�DFKHPLQp�GDQV�XQ�PHVVDJH
G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU��/H�UpVHDX�SHUPHW�OH�WUDQVIHUW�GH�FHV�PHVVDJHV�GDQV�OHV�GHX[�VHQV�

6L� XQ� pOpPHQW� G
LQIRUPDWLRQ�'211e(6�¬� 68,95(� HVW� UHoX� GX� V\VWqPH�'66� �� GDQV� XQ�PHVVDJH� ,1)250$7,21
'
86$*(5�� FHWWH� LQIRUPDWLRQ� HVW� WUDQVIpUpH�GDQV� OH� SDUDPqWUH� GH� WUDQVSRUW� G
DFFqV� DVVRFLp� DX�PHVVDJH� G
LQIRUPDWLRQ
G
XVDJHU�j�XVDJHU�FRUUHVSRQGDQW�SRXU�rWUH�WUDQVPLVH�j�O
DFFqV�GH�GHVWLQDWLRQ�

/RUVTXH�OH�VHUYLFH���HVW�IRXUQL��LO�Q
HVW�SDV�SRVVLEOH�GH�WUDQVPHWWUH�SOXV�GH�GHX[�PHVVDJHV�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU
DFKHPLQDQW�GHV�SDUDPqWUHV�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GDQV�FKDTXH�VHQV�DX�FRXUV�GH�OD�SKDVH�G
pWDEOLVVHPHQW�GH�OD
FRPPXQLFDWLRQ��6L�SOXV�GH�GHX[�PHVVDJHV�VRQW�UHoXV�DX�FRXUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ��WRXV�OHV�PHVVDJHV
HQ�WURS�VRQW�PLV�DX�UHEXW��6L�VHXO�OH�VHUYLFH���D�pWp�GHPDQGp��O
XQ�GHV�PHVVDJHV�HQ�WURS�SHXW�rWUH�pJDOHPHQW�UHoX�HW�UHPLV
DSUqV�SDVVDJH�j�O
pWDW�GH�UpSRQVH�
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����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/H�FRPPXWDWHXU�G
RULJLQH�GRLW�SRXYRLU�LQWHUSUpWHU�XQH�LQGLFDWLRQ�GH�UHMHW�GRQQpH�SDU�Q
LPSRUWH�TXHO�FRPPXWDWHXU�VXLYDQW
HW�DJLU�HQ�FRQVpTXHQFH��YRLU��������������

��������� ��$FWLRQV�DX�FHQWUH�GH�WUDQVLW

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�VDQV�PRGLILFDWLRQ�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/
LQIRUPDWLRQ� TXL� HVW� FUppH� VHORQ� OD� SURFpGXUH� GpFULWH� DX� ������������ HVW� WUDQVPLVH� VDQV� PRGLILFDWLRQ�� (Q� RXWUH�� XQH
GHPDQGH�GH�VHUYLFH�SHXW�rWUH�UHMHWpH��YRLU��������������GDQV�OH�FHQWUH�GH�WUDQVLW�

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�GH�GpSDUW

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�������������

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�������������

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�G
DUULYpH

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�������������

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�������������

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GHVWLQDWLRQ

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�j�O
DFFqV�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

������������� 5HMHW�G
XQH�GHPDQGH�GH�VHUYLFH

6L�O
DSSHO�HVW�SRLQW�j�PXOWLSRLQW��OH�VHUYLFH���QH�SHXW�rWUH�DVVXUp�j�O
LQWHUIDFH�DSSHOpH�FDU�O
XVDJHU�Q
HVW�SDV�LGHQWLILp�WDQW
TX
LO�Q
HVW�SDV�FRQQHFWp��(Q�FRQVpTXHQFH��OH�VHUYLFH���GRLW�rWUH�UHMHWp�

6L�OH�UpVHDX�VDLW�GpMj�RX�D�DSSULV�TXH�OXL�PrPH�RX�O
XVDJHU�GHPDQGp�QH�SHXYHQW�SDV�SUHQGUH�HQ�FKDUJH�OH�VHUYLFH���RX�VL
O
DSSHO�HVW�SRLQW�j�PXOWLSRLQW�HW�TXH� OH� VHUYLFH���D�pWp�GHPDQGp�FRPPH�pWDQW�QRQ�HVVHQWLHO��XQH� LQGLFDWLRQ�GH� UHMHW�GX
VHUYLFH���HVW�UHQYR\pH�GDQV�OH�PHVVDJH�G
DGUHVVH�FRPSOqWH�RX�GH�SURJUHVVLRQ�GH�O
DSSHO�DYHF�O
LQGLFDWLRQ�©VHUYLFH���QRQ
DVVXUpª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

6L� OH�VHUYLFH���D�pWp�GHPDQGp�FRPPH�pWDQW�©HVVHQWLHOª�HW�TXH�OH�UpVHDX�VDLW�GpMj�RX�D�DSSULV�TXH�OXL�PrPH�RX�O
XVDJHU
GHPDQGp�QH�SHXYHQW�OH�SUHQGUH�HQ�FKDUJH�RX�TXH�OD�FRPPXQLFDWLRQ�HVW�SRLQW�j�PXOWLSRLQW��XQ�PHVVDJH�GH�OLEpUDWLRQ�HVW
HQYR\p�DYHF� OD�FDXVH�QR�����©VHUYLFH�FRPSOpPHQWDLUH� UHMHWpª��DYHF� OD�FDXVH�QR�����©VHUYLFH�FRPSOpPHQWDLUH�GHPDQGp
QRQ� PLV� HQ� RHXYUHª�� RX� GDQV� OH� FDV� G
XQH� FRPPXQLFDWLRQ� SRLQW� j� PXOWLSRLQW� DYHF� OD� FDXVH� QR� ���� ©GHVWLQDWLRQ
LQFRPSDWLEOHª��HW�OH�GLDJQRVWLF�FRQWHQDQW�OH�QRP�GX�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

6L�OH�UpVHDX�QH�FRPSUHQG�SDV�OD�GHPDQGH�GH�VHUYLFH���RX�TXH�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU
GH�GHVWLQDWLRQ�Q
LQGLTXH�SDV�O
DFFHSWDWLRQ�RX�OH�UHMHW��OH�PHVVDJH�G
DGUHVVH�FRPSOqWH�RX�GH�SURJUHVVLRQ�GH�O
DSSHO�HQYR\p
DX�FRPPXWDWHXU�GH�GpSDUW�QH�GRLW�SDV�LQFOXUH�G
LQGLFDWHXU�G
DFFHSWDWLRQ�RX�GH�UHMHW�GX�VHUYLFH����&H�W\SH�GH�UpSRQVH�HVW
FRQVLGpUp�FRPPH�XQ�UHMHW�LPSOLFLWH�GX�VHUYLFH���

����� ,QWHUDFWLRQ�DYHF�OHV�DXWUHV�VHUYLFHV�FRPSOpPHQWDLUHV

������� $SSHO�HQ�LQVWDQFH��&:�

3DV�G
LQFLGHQFH�VXU�O
,683�
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������� 6HUYLFH�GH�WUDQVIHUW�G
DSSHOV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/3�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/5�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,3�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,5�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� *URXSH�IHUPp�G
XVDJHUV��&8*�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� &RPPXQLFDWLRQ�FRQIpUHQFH��&21)�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 6pOHFWLRQ�GLUHFWH�j�O
DUULYpH��'',�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6HUYLFHV�GH�UHQYRL�G
DSSHO

���������� 5HQYRL�G
DSSHO�VXU�RFFXSDWLRQ��&)%�

6L�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�Q
HVW�SDV�DERQQp�DX�VHUYLFH���RX�OH�QHXWUDOLVH�SRXU�OHV�DSSHOV�UpDFKHPLQpV��GHX[
FDV�VH�SUpVHQWHQW�

D� VL�OH�VHUYLFH���D�pWp�GHPDQGp�H[SOLFLWHPHQW�FRPPH�pWDQW�©HVVHQWLHOª��O
DSSHO�HVW�OLEpUp��/D�FDXVH�GRQQpH
HVW�©VHUYLFH�FRPSOpPHQWDLUH�UHMHWpª�

E� VL� OH� VHUYLFH� �� D� pWp� GHPDQGp� H[SOLFLWHPHQW� FRPPH� pWDQW� ©QRQ� HVVHQWLHOª�� OH� FRPPXWDWHXU� GH� UHQYRL
LQVpUHUD�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW�XWLOLVp�SRXU
pWDEOLU� OD� EUDQFKH� UHQYRL� GH� OD� FRQQH[LRQ�� HW� HQ� FH� TXL� FRQFHUQH� OH� VHUYLFH� �� OD� PHQWLRQ� ©SDV
G
LQIRUPDWLRQª��/HV�SURFpGXUHV�VSpFLILpHV�DX�������������SHUPHWWURQW�GH�JDUDQWLU�TXH�O
XVDJHU�GHPDQGp�HVW
LQIRUPp��OH�FDV�pFKpDQW��GH�O
DEVHQFH�GH�OD�IRQFWLRQ�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�

6L� O
XVDJHU� pPHWWHXU� GX� UHQYRL� G
DSSHO� HVW� DERQQp� DX� VHUYLFH� �� HW� TX
LO� QH� QHXWUDOLVH� SDV� OH� VHUYLFH� �� SRXU� OHV� DSSHOV
UpDFKHPLQpV��OH�FRPPXWDWHXU�HIIHFWXDQW�OH�UHQYRL�HVVDLHUD�GH�IRXUQLU�OH�VHUYLFH�GHPDQGp��FH�TX
LO�IHUD�HQ�GHPDQGDQW�OH
VHUYLFH���GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW��HQ�XWLOLVDQW�OD�PrPH�LQIRUPDWLRQ�GH�GHPDQGH�TXL�HVW�FRQWHQXH�GDQV�OH
PHVVDJH�LQLWLDO�G
DGUHVVH�G
RULJLQH��6L�OD�GHPDQGH�DERXWLW�� OH�WUDQVIHUW�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�SRXUUD�DYRLU� OLHX
HQWUH�O
XVDJHU�GHPDQGHXU�HW�O
XVDJHU�YHUV�OHTXHO�O
DSSHO�HVW�UpDFKHPLQp�

/RUVTX
XQ� XVDJHU� FRQVWDWH� TX
XQ� QXPpUR� HVW� RFFXSp�� OHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� VRQW� HX[� DXVVL� FRPPXQLTXpV� j
O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�TXDQG�FHOXL�FL�HVW�SUpVHQWp�

���������� 5HQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��&)15�

/H�VHUYLFH���Q
HVW�SDV�pWHQGX�j�O
XVDJHU�YHUV�OHTXHO�O
DSSHO�HVW�UpDFKHPLQp�SRXU�OH�UHQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��PDLV�OHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�VRQW�FRPPXQLTXpV�j�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�TXDQG�FHOXL�FL�HVW�SUpVHQWp�

6L� OH� VHUYLFH� �� D� pWp� H[SOLFLWHPHQW� GHPDQGp� FRPPH� pWDQW� ©HVVHQWLHOª�� O
DSSHO� HVW� OLEpUp� DYHF� OD� FDXVH� ©VHUYLFH
FRPSOpPHQWDLUH�UHMHWpª�

6L�OH�VHUYLFH���D�pWp�GHPDQGp�H[SOLFLWHPHQW�FRPPH�pWDQW�©QRQ�HVVHQWLHOª��OH�FRPPXWDWHXU�GH�UHQYRL�LQVqUH�OH�SDUDPqWUH
GHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� GDQV� OH�PHVVDJH� LQLWLDO� G
DGUHVVH� VRUWDQW� XWLOLVp� SRXU� pWDEOLU� OD� EUDQFKH� UHQYRL� GH� OD
FRQQH[LRQ� HW� HQ� FH� TXL� FRQFHUQH� OH� VHUYLFH� �� OD�PHQWLRQ� ©SDV� G
LQIRUPDWLRQª� HVW� HQYR\pH�� /HV� SURFpGXUHV� VSpFLILpHV
DX�������������SHUPHWWHQW�GH�JDUDQWLU�TXH�� OH�FDV�pFKpDQW�� O
XVDJHU� HVW� LQIRUPp�GH� O
DEVHQFH�GH� OD� IRQFWLRQ� VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU�
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���������� 5HQYRL�G
DSSHO�VDQV�FRQGLWLRQ��&)8�

&RPPH�OH�UHQYRL�G
DSSHO�HQ�FDV�GH�QXPpUR�RFFXSp��YRLU�������������

���������� 'pYLDWLRQ�G
DSSHO��&'�

'pYLDWLRQ� G
DSSHO� DYDQW� DOHUWH�� FRPPH� OH� UHQYRL� G
DSSHO� VXU� RFFXSDWLRQ� �YRLU� ������������� O
DSSHO� HVW� WUDLWp� FRPPH� VL
O
XVDJHU�FRQVWDWDLW�TXH�OH�QXPpUR�HVW�RFFXSp�

'pYLDWLRQ�G
DSSHO�DSUqV�DOHUWH��FRPPH�OH�UHQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��YRLU�������������

�������� 5HFKHUFKH�GH�OLJQH��/+�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6HUYLFH�j�WURLV�FRUUHVSRQGDQWV����37<�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

'DQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH�� RQ� SHXW� GHPDQGHU� SOXVLHXUV� VHUYLFHV� FRPSOpPHQWDLUHV� GH� VLJQDOLVDWLRQ� G
XVDJHU� j
XVDJHU�� /RUVTXH� OD� GHPDQGH� G
XQ� VHUYLFH� Q
HVW� SDV� H[SOLFLWHPHQW� DVVRFLpH� j� XQH� GHPDQGH� GH� VHUYLFH� ��� O
LQGLFDWHXU
FRUUHVSRQGDQW�FRQWLHQW�OD�PHQWLRQ�©SDV�G
LQIRUPDWLRQª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

/RUVTXH�SOXVLHXUV�VHUYLFHV�FRPSOpPHQWDLUHV�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�VRQW�GHPDQGpV�DORUV�TXH�O
XQ�G
HQWUH�HX[
GpFODUp�©HVVHQWLHOª�QH�SHXW�rWUH�DVVXUp��O
DSSHO�VHUD�OLEpUp�DYHF�XQH�LQGLFDWLRQ�GH�FDXVH�DSSURSULpH�

6L�DXFXQ�VHUYLFH�Q
D�pWp�GHPDQGp�FRPPH�pWDQW�©HVVHQWLHOª��OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�YHUV�O
DUULqUH
PHQWLRQQHUD� O
DFFHSWDWLRQ� RX� OH� UHMHW� SRXU� FKDTXH� VHUYLFH� GHPDQGp�� /RUVTXH� OH� SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j
XVDJHU�HVW�HQYR\p��HW�VL�QL�O
LQGLFDWLRQ�G
DFFHSWDWLRQ�QL�O
LQGLFDWLRQ�GH�UHMHW�QH�V
DSSOLTXH�j�XQ�VHUYLFH�GRQQp��OD�PHQWLRQ
DVVRFLpH�j�FH�VHUYLFH�VHUD�©SDV�G
LQIRUPDWLRQª�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

3DV�DSSOLFDEOH�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

&RPPH�OD�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����YRLU��������������6L�OH�VHUYLFH���HVW�GHPDQGp�DSUqV�pWDEOLVVHPHQW�GH
OD�FRPPXQLFDWLRQ��O
LQWHUDFWLRQ�GpFULWH�DX������������HVW�DSSOLFDEOH�

�������� 1XPpUR�G
DERQQp�PXOWLSOH��061�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 0DLQWLHQ�G
DSSHO��+2/'�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� $YLV�GH�WD[DWLRQ��$2&�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6RXV�DGUHVVDJH��68%�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 3RUWDELOLWp�GHV�WHUPLQDX[��73�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� $ERXWLVVHPHQW�G
DSSHOV�j�GHV�DERQQpV�RFFXSpV��&&%6�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� ,GHQWLILFDWLRQ�GHV�DSSHOV�PDOYHLOODQWV��0&,'�

3DV�G
LQFLGHQFH�VXU�O
,683�
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�������� 7D[DWLRQ�j�O
DUULYpH��5(9�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 3UpVpDQFH�HW�SUpHPSWLRQ�j�SOXVLHXUV�QLYHDX[��0/33�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 3ODQ�GH�QXPpURWDJH�SULYp��313�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 6HUYLFH�j�FDUWH�LQWHUQDWLRQDOH�GH�IDFWXUDWLRQ�GHV�WpOpFRPPXQLFDWLRQV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

����� ,QWHUDFWLRQ�DYHF�G
DXWUHV�UpVHDX[

/RUVTXH� O
HQWLWp� GH� FRPPDQGH� GH� FRPPXQLFDWLRQ� HVW� pWDEOLH� HQWUH� XQ� UpVHDX� DVVXUDQW� OH� VHUYLFH� �� GH� VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU�HW

± XQ�UpVHDX�QRQ�66�QR���

± XQ�UpVHDX�66�QR����QRQ�,683�

± XQ�UpVHDX�66�QR���Q
DVVXUDQW�SDV�OH�VHUYLFH�

OH� FRPPXWDWHXU� 51,6� UHFHYDQW� XQ� PHVVDJH� LQLWLDO� G
DGUHVVH� FRPSUHQDQW� XQH� GHPDQGH� GH� VHUYLFH� H[SOLFLWH� JDUGH� HQ
PpPRLUH�FHWWH�GHPDQGH�HW�HQYRLH�HQ�UHWRXU�GHV� LQIRUPDWLRQV�GH�VLJQDOLVDWLRQ�VXU� OH� VHUYLFH�886�VHORQ� OHV� LQGLFDWLRQV
GRQQpHV�DX�7DEOHDX�����

7$%/($8������4����

5HMHW�GX�VHUYLFH���HQ�FDV�G
LQWHUIRQFWLRQQHPHQW

����� )OX[�GH�VLJQDOLVDWLRQ

/D�)LJXUH�����PRQWUH�OHV�IOX[�GH�VLJQDOLVDWLRQ�ORUVTXH�OH�VHUYLFH���GH�886�LPSOLFLWHPHQW�GHPDQGp�D�SX�rWUH�XWLOLVp�DYHF
VXFFqV�GDQV�XQH�FRQILJXUDWLRQ�SRLQW�j�SRLQW��/D�)LJXUH�����PRQWUH�OHV�PrPHV�IOX[�GH�VLJQDOLVDWLRQ�ORUVTXH�OH�VHUYLFH��
GH�886�Q
D�SX�rWUH�XWLOLVp�DYHF�VXFFqV�GDQV�XQH�FRQILJXUDWLRQ�SRLQW�j�PXOWLSRLQW�

5pVHDX�HQ
LQWHUIRQFWLRQQHPHQW

'HPDQGH
QRQ�HVVHQWLHOOH 'HPDQGH�HVVHQWLHOOH

5pVHDX�QRQ�66�QR�� $&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR����+�GLDJQRVWLF
�1RWH���

5pVHDX�66�QR����QRQ�,683 $&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR����+�GLDJQRVWLF
�1RWH���

5pVHDX�66�QR���Q
DVVXUDQW�SDV�OH
VHUYLFH

$&0�RX�FRQQH[LRQ��LQG�
G
88,��VHUYLFH���SDV�DVVXUp
�1RWH���

5HO�QR����+�GLDJQRVWLF
�1RWHV���HW���

127(6

� /H�FKDPS�GH�GLDJQRVWLF� FRQWLHQW� OHV�QRP�HW� ORQJXHXU� GX�SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j
XVDJHU�

� 8Q�FHQWUH�WrWH�GH�OLJQH�GH�WUDQVLW�RX�LQWHUQDWLRQDO�GHYUD�SHXW�rWUH�UHMHWHU�OH�VHUYLFH�DX�FDV�R��LO
UHoRLW�XQ�PHVVDJH�GH�FRQIXVLRQ�LQGLTXDQW�TXH�OHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GHPDQGDQW�OH�VHUYLFH�QH
VRQW�SDV�DFFHSWpV�SDU�OH�UpVHDX�VXLYDQW�

'HX[� 51,6� HQ� LQWHUIRQFWLRQQHPHQW� GRLYHQW� pYHQWXHOOHPHQW� JDUGHU� OD� PpPRLUH� GX� VHUYLFH� GHPDQGp
MXVTX
j�FH�TX
LO�VRLW�DYpUp�TX
LOV�SHXYHQW�WRXV�GHX[�SUHQGUH�HQ�FKDUJH�OH�VHUYLFH�
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&RPPXWDWHXU
G
RULJLQH
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GH�GHVWLQDWLRQ 'HVWLQDWDLUH
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7�����������G��

8VDJHU
G
RULJLQH

&HQWUH�
GH�WUDQVLW

&RPPXWDWHXU
GH�GHVWLQDWLRQ 7(�$�

e7$%/,66(0(17

�LQG���88,�
>6�� �QL��6�� �UH�

6�� �QL@�

,$0������
,$0

),*85(������4����

6HUYLFH���GH�886��O
XVDJHU�HVW�SRLQW�PXOWLSRLQW�

�6�� �UH��

�,QFOXV�VHXOHPHQW�SDUFH�TXH�OHV�UpDFWLRQV�GX�UpVHDX�VRQW�WRXMRXUV�OHV�PrPHV��

�1RWH�

127(��±��/H�UpVHDX�VDLW�TXH�OH�GHPDQGp�j�XQH�FRQILJXUDWLRQ�SRLQW�PXOWLSRLQW�

&RPPXWDWHXU
G
RULJLQH

��

��

7(�%�
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S
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,$0

/,%e5$7,21

/D�UDLVRQ�SRXU�ODTXHOOH�OH
VHUYLFH���GH�886�QH�SHXW
rWUH�IRXUQL�WLHQW�DX�IDLW�TXH
OH�GHPDQGp�HVW�SRLQW�PXOWLSRLQW
�FDXVH�����GHVWLQDWLRQ
LQFRPSDWLEOH�

'e&211(;
,21

/,%e5$7,2
1
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1
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/HV�1RWHV�FL�DSUqV�V
DSSOLTXHQW�DX[�)LJXUHV�����HW�����
127(6

� $X� FDV� R�� XQH� LQGLFDWLRQ� $/(57(� HVW� DFKHPLQpH� GDQV� OH� PHVVDJH� GH� SURJUHVVLRQ� G
DSSHO�� OH� SDUDPqWUH� GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�SHXW�pJDOHPHQW�rWUH�DFKHPLQp�GDQV�OH�PHVVDJH�GH�SURJUHVVLRQ�G
DSSHO�

� $X�FDV�R��O
DSSHO�DERXWLW�j�XQ�WHUPLQDO�j�UpSRQVH�DXWRPDWLTXH��OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�SHXW�rWUH
DFKHPLQp�GDQV�XQ�PHVVDJH�GH�FRQQH[LRQ�

/HV�DEUpYLDWLRQV�VXLYDQWHV�VRQW�XWLOLVpHV�GDQV�OHV�)LJXUHV�����HW�����

/HV�PHVVDJHV�LQGLTXpV�HQ�WLUHWp�QH�IRQW�SDV�SDUWLH�GX�SURWRFROH�GX�VRXV�V\VWqPH�,683�HW�VRQW�LQGLTXpV�SRXU�LQIRUPDWLRQ
VHXOHPHQW��3RXU�GHV� LQIRUPDWLRQV�SOXV�GpWDLOOpHV�VXU� OHV�SURFpGXUHV�G
XVDJHU�j�XVDJHU�GX�SURWRFROH�G
DFFqV��VH� UHSRUWHU
DX[�5HFRPPDQGDWLRQV�UHODWLYHV�DX�SURWRFROH�G
DFFqV�51,6�

����� 9DOHXUV�GHV�SDUDPqWUHV��WHPSRULVDWLRQV�

$XFXQH�YDOHXU�LGHQWLILpH�

������ 'HVFULSWLRQ�G\QDPLTXH

$XFXQH�GHVFULSWLRQ�G\QDPLTXH��6'/��Q
HVW�LQFOXVH�

��� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH��

����� 'pILQLWLRQ

9RLU�������

����� 'HVFULSWLRQ

������� 'HVFULSWLRQ�JpQpUDOH

/H�VHUYLFH���GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�VHUW�j�O
pFKDQJH�G
LQIRUPDWLRQV�HQWUH�GHX[�XVDJHUV��RSpUDWLRQ�GpFULWH�GDQV
OD�5HFRPPDQGDWLRQ�,��������pWDSH�����/HV�IRQFWLRQV�GH�FH�VHUYLFH��pWDSH����VRQW�GpFULWHV�GDQV�OD�5HFRPPDQGDWLRQ�4����
/D�GHVFULSWLRQ�GHV�VHUYLFHV�XWLOLVDQW�OH�''6����pWDSH����IDLW�O
REMHW�GH�OD�5HFRPPDQGDWLRQ�4��������/H�SUpVHQW�DUWLFOH�HVW
SURSUH�DX�V\VWqPH�GH�VLJQDOLVDWLRQ�QR���HW� LO�\�HVW� IDLW�XVDJH�GX�VRXV�V\VWqPH�,683�GpILQL�GDQV� OHV�5HFRPPDQGDWLRQV
4����� j� 4����� HW� 4������ 6RQW� pJDOHPHQW� XWLOLVpV� OHV� SURWRFROHV� GX� VRXV�V\VWqPH� 6&&3� GH� FODVVH� �� GpILQLV� GDQV� OHV

$EUpYLDWLRQV 9DOHXUV�GH�O
LQGLFDWHXU�GH�VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU

QL 3DV�G
LQIRUPDWLRQ

UQH 'HPDQGp��QRQ�HVVHQWLHO

UH 'HPDQGp��HVVHQWLHO

S )RXUQL

QS 1RQ�IRXUQL

$EUpYLDWLRQV 1RP�GX�SDUDPqWUH

88, ,QIRUPDWLRQ�G
XVDJHU�j�XVDJHU

LQG��88, ,QGLFDWHXUV�G
XVDJHU�j�XVDJHU

$EUpYLDWLRQV 1RP�GH�PHVVDJH

$&0 $GUHVVH�FRPSOqWH

$10 5pSRQVH

,$0 0HVVDJH�LQLWLDO�G
DGUHVVH

5(/ /LEpUDWLRQ

5/& /LEpUDWLRQ�WHUPLQpH

865 ,QIRUPDWLRQ�G
XVDJHU�j�XVDJHU
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5HFRPPDQGDWLRQV�4����� j�4����� HW�4������7RXWHIRLV�� OHV� SURFpGXUHV� UpJLVVDQW� O
DSSOLFDWLRQ� GHV� SURWRFROHV� 6&&3�GH
FODVVH� �� DX� VHUYLFH� �� GH� VLJQDOLVDWLRQ� G
XVDJHU� j� XVDJHU� QpFHVVLWHQW� XQ� FRPSOpPHQW� G
pWXGH�� /H� VHUYLFH� �� SHUPHW� DX[
XVDJHUV�GH�FRPPXQLTXHU�HQ� WUDQVIpUDQW�GHV�PHVVDJHV�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GDQV�FKDTXH�VHQV�DX�FRXUV�GH� OD
SKDVH� DFWLYH� GH� OD� FRPPXQLFDWLRQ�� &KDTXH�PHVVDJH� SHXW� FRQWHQLU� DX� SOXV� ���� RFWHWV� G
LQIRUPDWLRQ� G
XVDJHU� �YRLU� OD
1RWH���/HV�����RFWHWV�HQ�TXHVWLRQ�QH�FRQWLHQQHQW�SDV�OH�QRP�GH�SDUDPqWUH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU��O
LQGLFDWHXU�GH
FRPPDQGH�GH�SURWRFROH�RX�OHV�RFWHWV�GH�ORQJXHXU�

127(�±�3HQGDQW�XQH�SpULRGH�WUDQVLWRLUH��OHV�UpVHDX[�TXL�Q
DFFHSWHQW�TX
XQ�QRPEUH�G
RFWHWV�LQVXIILVDQW�QH�SRXUURQW�SDV�HQ
WRXW�pWDW�GH�FDXVH�DFFHSWHU�PRLQV�GH����RFWHWV��'HV�UHVWULFWLRQV�SRXUURQW�V
DSSOLTXHU�DX[�FRPPXQLFDWLRQV�QpFHVVLWDQW�GHV�LQIRUPDWLRQV
G
XVDJHU�j�XVDJHU�GRQW�OD�ORQJXHXU�HVW�VXSpULHXUH�j����RFWHWV�

/D� IRXUQLWXUH� GX� VHUYLFH� �� SHXW� rWUH� GHPDQGpH� SHQGDQW� RX� DSUqV� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ��&HSHQGDQW�� FH
VHUYLFH� QH� GHYUD� SDV� rWUH� GHPDQGp� DSUqV� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� V
LO� D� pWp� UHMHWp� DX� FRXUV� GH� OD� SKDVH
G
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ�

������� 7HUPLQRORJLH�VSpFLILTXH

9RLU���������

������� &RQGLWLRQV�UHVWULFWLYHV�j�O
DSSOLFDWLRQ�DX[�VHUYLFHV�GH�WpOpFRPPXQLFDWLRQ

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 'pILQLWLRQ�G
pWDWV

$XFXQH�GpILQLWLRQ�G
pWDW�SDUWLFXOLqUH�Q
HVW�H[LJpH�

����� 6SpFLILFDWLRQV�GH�IRQFWLRQQHPHQW

������� )RXUQLWXUH�UHWUDLW

9RLU�OD�5HFRPPDQGDWLRQ�,�������

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�GH�GpSDUW�GX�UpVHDX

3DV�DSSOLFDEOH�

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�GDQV�OH�UpVHDX

$XFXQH�VSpFLILFDWLRQ�SDUWLFXOLqUH�Q
HVW�QpFHVVDLUH�GDQV�OH�UpVHDX�

������� 6SpFLILFDWLRQV�DSSOLFDEOHV�j�O
H[WUpPLWp�G
DUULYpH�GX�UpVHDX

3DV�DSSOLFDEOH�

����� 6SpFLILFDWLRQV�GH�FRGDJH

/D�GHPDQGH�GH�VHUYLFH���SHQGDQW�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ�HVW�DFKHPLQpH�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV
G
XVDJHU� j� XVDJHU� GDQV� OH�PHVVDJH� LQLWLDO� G
DGUHVVH�� /
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� HVW� DFKHPLQpH� GDQV� OH� SDUDPqWUH
G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�GX�PHVVDJH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU�

/
LQGLFDWLRQ�G
DFFHSWDWLRQ�RX�GH�UHMHW�GX�VHUYLFH���SHQGDQW� O
pWDEOLVVHPHQW�GH� OD�FRPPXQLFDWLRQ�HVW�DFKHPLQpH�GDQV� OH
SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH�GH�UpSRQVH�RX�GH�FRQQH[LRQ�

/D� GHPDQGH� GH� VHUYLFH� �� DSUqV� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� HVW� DFKHPLQpH� GDQV� OH� PHVVDJH� GH� GHPDQGH� GH
VHUYLFH�FRPSOpPHQWDLUH��/
DFFHSWDWLRQ�GH�FHWWH�GHPDQGH�HVW�DFKHPLQpH�GDQV�OH�PHVVDJH�VHUYLFH�FRPSOpPHQWDLUH�DFFHSWp�
VRQ� UHMHW�� GDQV� OH� PHVVDJH� VHUYLFH� FRPSOpPHQWDLUH� �SRVLWLRQQp� VXU� ©VHUYLFH� G
XVDJHU� j� XVDJHUª�� HW� OH� SDUDPqWUH� GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU��FRQWHQDQW�O
LQIRUPDWLRQ�GH�VHUYLFH���DSSURSULpH��VRQW�LQFOXV�GDQV�FKDFXQ�GH�FHV�PHVVDJHV�

����� 6SpFLILFDWLRQV�GH�VLJQDOLVDWLRQ

������� $FWLYDWLRQ�'pVDFWLYDWLRQ�(QUHJLVWUHPHQW

/H� VHUYLFH� �� GH�886� SHXW� rWUH� GHPDQGp� SDU� O
XVDJHU� GHPDQGHXU� ORUV� GH� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� RX� SDU
O
XVDJHU�GHPDQGHXU�RX�GHPDQGp�DSUqV�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ�VL�O
XQ�GHV�XVDJHUV�VRXKDLWH�OH�WUDQVIHUW�G
88,
GDQV�XQ�VHQV�

8QH� IRLV� XQ� VHUYLFH� GH� 886� DFWLYp� �YRLU� OD� 1RWH��� OH� UpVHDX� DFFHSWHUD� O
88,� GDQV� OHV� GHX[� VHQV� FRQIRUPpPHQW� j
O
DERQQHPHQW�VRXVFULW�SDU�OH�GHPDQGHXU�

127(�±�/
DFWLYDWLRQ�VLJQLILH�OD�GHPDQGH�GH�886��/
H[pFXWLRQ�VLJQLILH�OD�VRXPLVVLRQ�GH�O
88,�
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������� ,QYRFDWLRQ�HW�IRQFWLRQQHPHQW

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GpSDUW

����������� �)RQFWLRQQHPHQW�QRUPDO

������������� 'HPDQGH�GH�VHUYLFH�SHQGDQW�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ

/H�VHUYLFH���HVW�H[SOLFLWHPHQW�GHPDQGp�GDQV�XQ�PHVVDJH�LQLWLDO�G
DGUHVVH��$�WLWUH�IDFXOWDWLI��ORUV�GH�O
pWDEOLVVHPHQW�GH�OD
FRPPXQLFDWLRQ��O
XVDJHU�GHPDQGHXU�SHXW�VSpFLILHU�VL�OD�GHPDQGH�GH�VHUYLFH���HVW�HVVHQWLHOOH�RX�QRQ�HVVHQWLHOOH�SRXU�OD
FRPPXQLFDWLRQ� HQ�TXHVWLRQ� �F
HVW�j�GLUH� VL� OD� FRPPXQLFDWLRQ�GRLW� rWUH� pWDEOLH� RX� QRQ� ORUVTXH� O
LQIRUPDWLRQ� G
XVDJHU� j
XVDJHU�QH�SHXW�rWUH�DFKHPLQpH��

/HV� SURFpGXUHV� G
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ� VRQW� FHOOHV� TXL� VRQW� GpFULWHV� DX� ��4����� DYHF� OHV�PRGLILFDWLRQV
VXLYDQWHV�

± $� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ�� OH� PHVVDJH� LQLWLDO� G
DGUHVVH� FRQWLHQGUD� OH� SDUDPqWUH� GHV
LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV�OHTXHO�OH�VHUYLFH���HVW�PHQWLRQQp�FRPPH�pWDQW�©GHPDQGp�HVVHQWLHOª�RX
©GHPDQGp�QRQ�HVVHQWLHOª��VHORQ�OH�FDV��3RXU�XQH�GHPDQGH�HVVHQWLHOOH��O
LQGLFDWHXU�GH�SUpIpUHQFH�,683�VHUD
FRGp�©,683�GHPDQGpª��/D�GHPDQGH�GH�VHUYLFH�HVW�pPLVH�SDU�OD�FRPPDQGH�GH�FRPPXQLFDWLRQ�HW�WUDQVPLVH
j�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU�GH�GHVWLQDWLRQ�

± /RUVTXH� OH�VHUYLFH���D�pWp�GHPDQGp�GDQV� OH�PHVVDJH� LQLWLDO�G
DGUHVVH�� WRXWH�DFFHSWDWLRQ�RX� WRXW� UHMHW�HVW
UHQYR\p�GDQV�XQ�PHVVDJH�GH�UpSRQVH�RX�GH�FRQQH[LRQ�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

± /RUVTXH� OH� UpVHDX�HW� O
XVDJHU�GHPDQGp�SHXYHQW� DVVXUHU� OH� WUDQVIHUW� G
LQIRUPDWLRQ�G
XVDJHU� j� XVDJHU�� XQH
DFFHSWDWLRQ� GX� VHUYLFH� �� VHUD� UHQYR\pH� DX� FRPPXWDWHXU� GH� GpSDUW� GDQV� XQ�PHVVDJH� GH� UpSRQVH� RX� GH
FRQQH[LRQ�DYHF�O
LQGLFDWLRQ�©VHUYLFH���DVVXUpª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU��&HWWH
LQGLFDWLRQ� H[SOLFLWH� GRLW� rWUH� WUDQVPLVH� j� O
HQWLWp� GH� FRPPDQGH� GH� FRPPXQLFDWLRQ� GX� FRPPXWDWHXU� GH
GpSDUW�

������������� 'HPDQGH�GH�VHUYLFH�DSUqV�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ

$SUqV�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ��O
XVDJHU�GHPDQGHXU�RX�O
XVDJHU�GHPDQGp�SHXYHQW�GHPDQGHU�j�WUDQVIpUHU�GHV
LQIRUPDWLRQV�GDQV�OH�FDGUH�GX�VHUYLFH����6XU�UpFHSWLRQ�GH�OD�GHPDQGH�pPLVH�SDU�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�
OH�VRXV�V\VWqPH�,683�HQYRLH�XQ�PHVVDJH�GH�GHPDQGH�GH�VHUYLFH�FRPSOpPHQWDLUH�GRQW�OH�SDUDPqWUH�LQGLFDWHXU�GH�VHUYLFH
FRPSOpPHQWDLUH�FRPSRUWH�OD�PHQWLRQ�©VHUYLFH�G
XVDJHU�j�XVDJHUª�HW�XQ�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV
OHTXHO�OH�VHUYLFH���HVW�PHQWLRQQp�FRPPH�©GHPDQGp�QRQ�HVVHQWLHOª�YHUV�OH�FRPPXWDWHXU�ORFDO�GH�GHVWLQDWLRQ�HQ�XWLOLVDQW
OD�PpWKRGH�GH�WUDQVSRUW�DSSURSULpH��/
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU�GH�GHVWLQDWLRQ�VHUD�GRQF
DYLVpH� HQ� UHFHYDQW� OH�PHVVDJH�GH�GHPDQGH�GH� VHUYLFH� FRPSOpPHQWDLUH� HW� HOOH� DYLVHUD� j� VRQ� WRXU� O
XVDJHU� GHPDQGp��6L
O
XVDJHU�DFFHSWH�OH�VHUYLFH���DX�FRXUV�GH�OD�SKDVH�DFWLYH�GH�OD�FRPPXQLFDWLRQ��XQH�DFFHSWDWLRQ�GH�VHUYLFH���VHUD�UHQYR\pH
j� O
HQWLWp� GH� FRPPDQGH� GH� FRPPXQLFDWLRQ��'qV� TX
LO� UHFHYUD� QRWLILFDWLRQ� GH� O
DFFHSWDWLRQ� DGUHVVpH� SDU� FHWWH� HQWLWp�� OH
VRXV�V\VWqPH� ,683�SURGXLUD�XQ�PHVVDJH�G
DFFHSWDWLRQ�GH� VHUYLFH� FRPSOpPHQWDLUH� DYHF� O
LQGLFDWLRQ�©VHUYLFH��� DVVXUpª
GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU��$SUqV�UpFHSWLRQ�GX�PHVVDJH��FHWWH�LQGLFDWLRQ�G
DFFHSWDWLRQ�H[SOLFLWH
HVW�WUDQVPLVH�j�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�TXL�j�VRQ�WRXU�DYLVH�O
XVDJHU�GHPDQGHXU�

������������� 7UDQVIHUW�GH�O
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU

$SUqV� WUDQVPLVVLRQ�j� WUDYHUV� OH� UpVHDX�GH� O
DFFHSWDWLRQ�GX�VHUYLFH���� OHV�GHX[�XVDJHUV�FRQFHUQpV�SHXYHQW�pFKDQJHU�GHV
LQIRUPDWLRQV� G
XVDJHU� j� XVDJHU�� 'DQV� OH� UpVHDX�� OH� SDUDPqWUH� G
LQIRUPDWLRQ� G
XVDJHU� j� XVDJHU� HVW� DFKHPLQp� GDQV� OH
PHVVDJH�G
LQIRUPDWLRQ�G
XVDJHU�j�XVDJHU��/H�UpVHDX�SHUPHW�O
pFKDQJH�GH�FHV�PHVVDJHV�GDQV�OHV�GHX[�VHQV�

6L� XQ� pOpPHQW� G
LQIRUPDWLRQ�'211e(6�¬� 68,95(� HVW� UHoX� GX� V\VWqPH�'66� �� GDQV� XQ�PHVVDJH� ,1)250$7,21
'
86$*(5�� FHWWH� LQIRUPDWLRQ� HVW� WUDQVIpUpH�GDQV� OH� SDUDPqWUH� GH� WUDQVSRUW� G
DFFqV� DVVRFLp� DX�PHVVDJH� G
LQIRUPDWLRQ
G
XVDJHU�j�XVDJHU�FRUUHVSRQGDQW�SRXU�WUDQVPLVVLRQ�j�O
DFFqV�GH�GHVWLQDWLRQ�

������������� &RPPDQGH�GH�IOX[

/
pFKDQJH�G
LQIRUPDWLRQV�G
XVDJHU�j�XVDJHU�HVW�OLPLWp�SDU�OHV�SURFpGXUHV�GH�FRPPDQGH�GH�IOX[�GpILQLHV�ORUV�GH�O
DFFqV�SDU
O
XVDJHU�RX�SDU�OH�UpVHDX��,O�FRQYLHQW�GH�GpWHUPLQHU�V
LO�HVW�QpFHVVDLUH�GH�SUpYRLU�SRXU�OD�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU
GHV�SURFpGXUHV�GH�FRPPDQGH�GH�IOX[�HQWUH�FRPPXWDWHXUV�GDQV�OH�VRXV�V\VWqPH�,683�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/H� FRPPXWDWHXU� G
RULJLQH� GRLW� SRXYRLU� LQWHUSUpWHU� OHV� LQGLFDWLRQV� GH� UHMHW� GRQQpHV� SDU� Q
LPSRUWH� TXHO� FRPPXWDWHXU
VXLYDQW�HW�DJLU�HQ�FRQVpTXHQFH��YRLU��������������
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��������� ��$FWLRQV�DX�FHQWUH�GH�WUDQVLW

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�VDQV�PRGLILFDWLRQ�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

/
LQIRUPDWLRQ� TXL� HVW� FUppH� VHORQ� OD� SURFpGXUH� GpFULWH� DX� ������������ HVW� WUDQVPLVH� VDQV� PRGLILFDWLRQ�� (Q� RXWUH�� XQH
GHPDQGH�GH�VHUYLFH�SHXW�rWUH�UHMHWpH��YRLU��������������GDQV�OH�FHQWUH�GH�WUDQVLW�

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�GH�GpSDUW

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�OH�������������

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�OH�������������

��������� ��$FWLRQV�DX�FHQWUH�WrWH�GH�OLJQH�LQWHUQDWLRQDO�G
DUULYpH

����������� ([SORLWDWLRQ�QRUPDOH

9RLU�OH�������������

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

9RLU�OH���������������

��������� ��$FWLRQV�DX�FRPPXWDWHXU�ORFDO�GH�GHVWLQDWLRQ

����������� ([SORLWDWLRQ�QRUPDOH

/
LQIRUPDWLRQ�TXL�HVW�FUppH�VHORQ�OD�SURFpGXUH�GpFULWH�DX�������������HVW�WUDQVPLVH�j�O
DFFqV�

����������� 3URFpGXUHV�H[FHSWLRQQHOOHV

������������� 5HMHW�GH�OD�GHPDQGH�GH�VHUYLFH�DX�FRXUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ

6L� OH�UpVHDX�VDLW�GpMj�RX�D�DSSULV�TXH�OXL�PrPH�RX�O
XVDJHU�GHPDQGp�QH�SHXYHQW�SUHQGUH�HQ�FKDUJH� OH�VHUYLFH���HW�TXH
FHOXL�FL�D�pWp�GHPDQGp�FRPPH�pWDQW�QRQ�HVVHQWLHO��XQH�LQGLFDWLRQ�GH�UHMHW�GX�VHUYLFH���HVW�UHQYR\pH�GDQV�OH�PHVVDJH�GH
UpSRQVH�RX�GH�FRQQH[LRQ�DYHF�O
LQGLFDWLRQ�©VHUYLFH���QRQ�DVVXUpª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

6L� OH� VHUYLFH� �� D� pWp� GHPDQGp� FRPPH� pWDQW� HVVHQWLHO� HW� TXH� OH� UpVHDX� VDLW� GpMj� RX� D� DSSULV� TXH� OXL�PrPH� RX� O
XVDJHU
GHPDQGp� QH� SHXYHQW� OH� SUHQGUH� HQ� FKDUJH�� XQ� PHVVDJH� GH� OLEpUDWLRQ� HVW� HQYR\p� DYHF� OD� FDXVH� QR� ���� ©VHUYLFH
FRPSOpPHQWDLUH�UHMHWpª��RX�QR�����©VHUYLFH�FRPSOpPHQWDLUH�GHPDQGp�QRQ�PLV�HQ�RHXYUHª��HW�OH�GLDJQRVWLF�FRQWHQDQW�OH
QRP�GX�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

6L�OH�UpVHDX�QH�FRPSUHQG�SDV�OD�GHPDQGH�GH�VHUYLFH���RX�TXH�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�GX�FRPPXWDWHXU
GH� GHVWLQDWLRQ� Q
LQGLTXH� SDV� O
DFFHSWDWLRQ� RX� OH� UHMHW�� DORUV� OH�PHVVDJH� HQYR\p� DX� FRPPXWDWHXU� GH� GpSDUW� QH� GRLW� SDV
LQFOXUH�G
LQGLFDWLRQ�G
DFFHSWDWLRQ�RX�GH�UHMHW�GX�VHUYLFH����&H�W\SH�GH�UpSRQVH�HVW�FRQVLGpUp�FRPPH�XQ�UHMHW�LPSOLFLWH�GX
VHUYLFH���

������������� 5HMHW�GX�VHUYLFH�GHPDQGp�DSUqV�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ

/H�UpVHDX�SHXW�QH�SDV�FRPSUHQGUH� OD�GHPDQGH�GH�VHUYLFH���HQ�UDLVRQ�GH� OD�SUpVHQFH�G
XQH�LQIRUPDWLRQ�LQFRKpUHQWH�RX
QRQ� UHFRQQXH� GDQV� OH�PHVVDJH� GH� GHPDQGH� GH� VHUYLFH� FRPSOpPHQWDLUH�� (Q� SDUHLO� FDV� RX� VL� O
HQWLWp� GH� FRPPDQGH� GH
FRPPXQLFDWLRQ�GX�FRPPXWDWHXU�GH�GHVWLQDWLRQ�Q
LQGLTXH�SDV�O
DFFHSWDWLRQ�RX�OH�UHMHW��DXFXQ�PHVVDJH�Q
HVW�DORUV�UHQYR\p�
&HWWH� UpSRQVH� HVW� FRQVLGpUpH� FRPPH� XQ� UHMHW� LPSOLFLWH� GX� VHUYLFH� ��� &HOD� SHXW� DXVVL� VH� SURGXLUH� ORUV� G
XQ
LQWHUIRQFWLRQQHPHQW��FDV�GDQV� OHTXHO� LO�Q
HVW�SDV� WRXMRXUV�SRVVLEOH�GH� UHQYR\HU�XQ�PHVVDJH�GH�VHUYLFH�FRPSOpPHQWDLUH
DFFHSWp�RX�GH�UHMHW�GH�VHUYLFH�FRPSOpPHQWDLUH�

,O�HVW�pJDOHPHQW�SRVVLEOH�TXH�OH�PHVVDJH�GH�VHUYLFH�FRPSOpPHQWDLUH�DFFHSWp�RX�GH�UHMHW�GH�VHUYLFH�FRPSOpPHQWDLUH�QH
SXLVVH�SDV�rWUH�FRQYHQDEOHPHQW�LQWHUSUpWp�HQ�UDLVRQ�GH�OD�SUpVHQFH�G
XQH�LQIRUPDWLRQ�LQFRKpUHQWH�RX�QRQ�UHFRQQXH��(Q
SDUHLO�FDV�� OH�UpVHDX�PHW�DX�UHEXW�FHV�PHVVDJHV��6HXOHV�OHV�LQIRUPDWLRQV�UHODWLYHV�DX�VHUYLFH���GRLYHQW�rWUH�LQWHUSUpWpHV
GDQV� OHV�PHVVDJHV� GH� GHPDQGH� GH� VHUYLFH� FRPSOpPHQWDLUH�� GH� VHUYLFH� FRPSOpPHQWDLUH� DFFHSWp� HW� GH� UHMHW� GH� VHUYLFH
FRPSOpPHQWDLUH��/HV�LQIRUPDWLRQV�UHODWLYHV�DX[�VHUYLFHV���HW���QH�GRLYHQW�SDV�rWUH�SULVHV�HQ�FRPSWH�
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6L� OH� UpVHDX� RX� O
XVDJHU� GHPDQGp� QH� SHXYHQW� SUHQGUH� HQ� FKDUJH� OH� VHUYLFH� ��� XQH� LQGLFDWLRQ� GH� UHMHW� GX� VHUYLFH� �� HVW
UHQYR\pH�GDQV�OH�PHVVDJH�GH�UHMHW�GH�VHUYLFH�FRPSOpPHQWDLUH�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�DYHF
O
LQGLFDWLRQ�©VHUYLFH���QRQ�DVVXUpª�

����� ,QWHUDFWLRQ�DYHF�OHV�DXWUHV�VHUYLFHV�FRPSOpPHQWDLUHV

������� $SSHO�HQ�LQVWDQFH��&:�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 6HUYLFHV�GH�WUDQVIHUW�G
DSSHOV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/3�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�FRQQHFWpH��&2/5�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 3UpVHQWDWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,3�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 5HVWULFWLRQ�G
LGHQWLILFDWLRQ�GH�OD�OLJQH�DSSHODQWH��&/,5�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� *URXSH�IHUPp�G
XVDJHUV��&8*�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� &RPPXQLFDWLRQ�FRQIpUHQFH��&21)�

3DV�G
LQFLGHQFH�VXU�O
,683�

������� 6pOHFWLRQ�GLUHFWH�j�O
DUULYpH��'',�

3DV�G
LQFLGHQFH�VXU�O
,683�

����������6HUYLFHV�GH�UHQYRL�G
DSSHO

���������� 5HQYRL�G
DSSHO�VXU�RFFXSDWLRQ��&)%�

6L�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�Q
HVW�SDV�DERQQp�DX�VHUYLFH���RX�OH�QHXWUDOLVH�SRXU�OHV�DSSHOV�UpDFKHPLQpV��GHX[
FDV�VH�SUpVHQWHQW�

D� VL�OH�VHUYLFH���D�pWp�H[SOLFLWHPHQW�GHPDQGp�FRPPH�pWDQW�©HVVHQWLHOª��O
DSSHO�HVW�OLEpUp��/D�FDXVH�GRQQpH
HVW�©VHUYLFH�FRPSOpPHQWDLUH�UHMHWpª�

E� VL� OH� VHUYLFH� �� D� pWp� H[SOLFLWHPHQW� GHPDQGp� FRPPH� pWDQW� ©QRQ� HVVHQWLHOª�� OH� FRPPXWDWHXU� GH� UHQYRL
LQVpUHUD�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV�OH�PHVVDJH�LQLWLDO�G
DGUHVVH�VRUWDQW�XWLOLVp�SRXU
pWDEOLU� OD� EUDQFKH� UHQYRL� GH� OD� FRPPXQLFDWLRQ� HW� HQ� FH� TXL� FRQFHUQH� OH� VHUYLFH� �� OD� PHQWLRQ� ©SDV
G
LQIRUPDWLRQª��/HV�SURFpGXUHV�VSpFLILpHV�DX�������������SHUPHWWHQW�GH�JDUDQWLU�TXH� O
XVDJHU�DSSHODQW�HVW
LQIRUPp��OH�FDV�pFKpDQW��GH�O
DEVHQFH�GH�OD�IRQFWLRQ�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�

6L�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�HVW�DERQQp�DX�VHUYLFH���HW�TX
LO�QH�OH�QHXWUDOLVH�SDV�SRXU�OHV�DSSHOV�UpDFKHPLQpV��OH
FRPPXWDWHXU�GH�UHQYRL�HVVDLHUD�GH�IRXUQLU�OH�VHUYLFH�GHPDQGp��FH�TX
LO�IHUD�HQ�GHPDQGDQW�OH�VHUYLFH���GDQV�OH�PHVVDJH
LQLWLDO� G
DGUHVVH� VRUWDQW�� HQ� XWLOLVDQW� OD� PrPH� LQIRUPDWLRQ� GH� GHPDQGH� FRQWHQXH� GDQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH
G
RULJLQH��6L� OD�GHPDQGH�DERXWLW�� OH� WUDQVIHUW�GH� O
LQIRUPDWLRQ�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�SRXUUD�DYRLU� OLHX�HQWUH
O
XVDJHU�DSSHODQW�HW�O
XVDJHU�YHUV�OHTXHO�O
DSSHO�HVW�UpDFKHPLQp�

/RUVTX
XQ� XVDJHU� FRQVWDWH� TX
XQ� QXPpUR� HVW� RFFXSp�� OHV� LQGLFDWHXUV� G
XVDJHU� j� XVDJHU� VRQW� HX[� DXVVL� FRPPXQLTXpV� j
O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�TXDQG�FHOXL�FL�HVW�SUpVHQWp�

,O� Q
\� D� SDV� G
LQWHUDFWLRQ� HQWUH� OH� UHQYRL� G
DSSHO� HW� XQH� GHPDQGH� GH� VHUYLFH� �� SHQGDQW� OD� SKDVH� DFWLYH� GH� OD
FRPPXQLFDWLRQ�



5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH

5HFRPPDQGDWLRQ�4����������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH ��

���������� 5HQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��&)15�

&RPPH� OH� UHQYRL�G
DSSHO� VXU�RFFXSDWLRQ� �YRLU�������������j�XQH�H[FHSWLRQ�SUqV�� OHV� LQGLFDWHXUV�G
XVDJHU�j�XVDJHU� VRQW
FRPPXQLTXpV�j�O
XVDJHU�pPHWWHXU�GX�UHQYRL�G
DSSHO�TXDQG�FHOXL�FL�HVW�SUpVHQWp�

���������� 5HQYRL�G
DSSHO�VDQV�FRQGLWLRQ��&)8�

&RPPH�OH�UHQYRL�G
DSSHO�VXU�RFFXSDWLRQ��YRLU�������������

���������� 'pYLDWLRQ�G
DSSHO��&'�

'pYLDWLRQ� G
DSSHO� DYDQW� DOHUWH�� FRPPH� OH� UHQYRL� G
DSSHO� VXU� RFFXSDWLRQ� �YRLU� ������������� O
DSSHO� HVW� WUDLWp� FRPPH� VL
O
XVDJHU�FRQVWDWDLW�TXH�OH�QXPpUR�HVW�RFFXSp�

'pYLDWLRQ�G
DSSHO�DSUqV�DOHUWH��FRPPH�OH�UHQYRL�G
DSSHO�VXU�QRQ�UpSRQVH��YRLU�������������

�������� 5HFKHUFKH�GH�OLJQH��/+�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6HUYLFH�j�WURLV�FRUUHVSRQGDQWV����37<�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��886�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

'DQV� OH� PHVVDJH� LQLWLDO� G
DGUHVVH�� RQ� SHXW� GHPDQGHU� SOXVLHXUV� VHUYLFHV� FRPSOpPHQWDLUHV� GH� VLJQDOLVDWLRQ� G
XVDJHU� j
XVDJHU�� /RUVTXH� OD� GHPDQGH� G
XQ� VHUYLFH� Q
HVW� SDV� H[SOLFLWHPHQW� DVVRFLpH� j� XQH� GHPDQGH� GH� VHUYLFH� ��� O
LQGLFDWHXU
FRUUHVSRQGDQW�FRQWLHQW�OD�PHQWLRQ�©SDV�G
LQIRUPDWLRQª�GDQV�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�

/RUVTXH�SOXVLHXUV�VHUYLFHV�FRPSOpPHQWDLUHV�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�VRQW�GHPDQGpV�DORUV�TXH� O
XQ��GHPDQGp
FRPPH�pWDQW�©HVVHQWLHOª��QH�SHXW�rWUH�DVVXUp��O
DSSHO�VHUD�OLEpUp�DYHF�XQH�LQGLFDWLRQ�GH�FDXVH�DSSURSULpH�

6L�DXFXQ�VHUYLFH�Q
D�pWp�GHPDQGp�FRPPH�pWDQW�©HVVHQWLHOª��OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�YHUV�O
DUULqUH
PHQWLRQQHUD�O
DFFHSWDWLRQ�RX�OH�UHMHW�GH�FKDTXH�VHUYLFH�GHPDQGp��/RUVTXH�OH�SDUDPqWUH�GHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU
YHUV� O
DUULqUH�HVW�HQYR\p�� VL�QL� O
LQGLFDWLRQ�G
DFFHSWDWLRQ�QL� O
LQGLFDWLRQ�GH� UHMHW�QH� V
DSSOLTXH�SRXU�XQ� VHUYLFH�GRQQp�� OD
PHQWLRQ�DVVRFLpH�j�FH�VHUYLFH�VHUD�©SDV�G
LQIRUPDWLRQª�

6L� OH� VHUYLFH� HVW� GHPDQGp� DSUqV� O
pWDEOLVVHPHQW� GH� OD� FRPPXQLFDWLRQ�� OHV� LQGLFDWHXUV� SRXU� OHV� VHUYLFHV� �� HW� �� GDQV� OH
SDUDPqWUH�GHV� LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GDQV� OH�PHVVDJH�GH�GHPDQGH�GH� VHUYLFH�FRPSOpPHQWDLUH��G
DFFHSWDWLRQ�GH
VHUYLFH�FRPSOpPHQWDLUH�RX�GH�UHMHW�GH�VHUYLFH�FRPSOpPHQWDLUH�FRQWLHQGURQW�OD�PHQWLRQ�©SDV�G
LQIRUPDWLRQª�

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

&RPPH�OD�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����YRLU�������������

���������� 6LJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU��VHUYLFH����886��

3DV�DSSOLFDEOH�

�������� 1XPpUR�G
DERQQp�PXOWLSOH��061�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 0DLQWLHQ�G
DSSHO��+2/'�

3DV�G
LQFLGHQFH�VXU�O
,683�

127(�±�7RXWH� SDUWLH� TXL� D� HIIHFWXp� XQ�PDLQWLHQ� G
DSSHO� VXU� XQ� RX� SOXVLHXUV� DSSHOV� SHXW� FRQWLQXHU� j� pFKDQJHU� GHV�88,
�VHUYLFH����DYHF�OH�RX�OHV�FRUUHVSRQGDQWV�VXU�OHVTXHOV�OH�PDLQWLHQ�G
DSSHO�D�pWp�DSSOLTXp�RX�DYHF�XQ�FRUUHVSRQGDQW�DFWLI�

�������� $YLV�GH�WD[DWLRQ��$2&�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 6RXV�DGUHVVDJH��68%�

3DV�G
LQFLGHQFH�VXU�O
,683�
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�������� 3RUWDELOLWp�GHV�WHUPLQDX[��73�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� $ERXWLVVHPHQW�G
DSSHOV�DGUHVVpV�j�GHV�DERQQpV�RFFXSpV��&&%6�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� ,GHQWLILFDWLRQ�G
DSSHOV�PDOYHLOODQWV��0&,'�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 7D[DWLRQ�j�O
DUULYpH��5(9�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 3UpVpDQFH�HW�SUpHPSWLRQ�j�SOXVLHXUV�QLYHDX[��0/33�

3DV�G
LQFLGHQFH�VXU�O
,683�

�������� 3ODQ�GH�QXPpURWDJH�SULYp��313�

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

�������� 6HUYLFH�j�FDUWH�LQWHUQDWLRQDOH�GH�IDFWXUDWLRQ�GHV�WpOpFRPPXQLFDWLRQV

$XFXQH�LQWHUDFWLRQ�DSSOLFDEOH�DFWXHOOHPHQW�

����� ,QWHUDFWLRQ�DYHF�G
DXWUHV�UpVHDX[

������� 'HPDQGH�GH�VHUYLFH�SHQGDQW�O
pWDEOLVVHPHQW�G
XQH�FRPPXQLFDWLRQ

/RUVTXH�O
HQWLWp�GH�FRPPDQGH�GH�FRPPXQLFDWLRQ�HVW�pWDEOLH�HQWUH�XQ�UpVHDX�DVVXUDQW�OH�VHUYLFH��GH�VLJQDOLVDWLRQ�G
XVDJHU
j�XVDJHU�HW

± XQ�UpVHDX�QRQ�66�QR���

± XQ�UpVHDX�66�QR����QRQ�,683�

± XQ�UpVHDX�66�QR���Q
DVVXUDQW�SDV�OH�VHUYLFH�

OH� FRPPXWDWHXU� 51,6� UHFHYDQW� XQ� PHVVDJH� LQLWLDO� G
DGUHVVH� FRPSUHQDQW� XQH� GHPDQGH� GH� VHUYLFH� H[SOLFLWH� JDUGH� HQ
PpPRLUH�FHWWH�GHPDQGH�HW�HQYRLH�HQ�UHWRXU�GHV� LQIRUPDWLRQV�GH�VLJQDOLVDWLRQ�VXU� OH�VHUYLFH�GH�VLJQDOLVDWLRQ�G
XVDJHU�j
XVDJHU�VHORQ�OHV�LQGLFDWLRQV�GRQQpHV�DX�7DEOHDX�����

7$%/($8������4����

5HMHW�GX�VHUYLFH���HQ�FDV�G
LQWHUIRQFWLRQQHPHQW

5pVHDX�HQ
LQWHUIRQFWLRQQHPHQW

'HPDQGH
QRQ�HVVHQWLHOOH 'HPDQGH�HVVHQWLHOOH

5pVHDX�QRQ�66�QR�� $&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR����+�GLDJQRVWLF
�1RWH���

5pVHDX�66�QR����QRQ�,683 $&0��LQG��G
88,�
VHUYLFH���SDV�DVVXUp

5HO�QR����+�GLDJQRVWLF
�1RWH���

5pVHDX�66�QR���Q
DVVXUDQW�SDV�OH
VHUYLFH

$&0�RX�FRQQH[LRQ��LQG�
G
88,��VHUYLFH���SDV�DVVXUp
�1RWH���

5HO�QR����+�GLDJQRVWLF
�1RWHV���HW���

127(6

� /H�FKDPS�GH�GLDJQRVWLF� FRQWLHQW� OHV�QRP�HW� ORQJXHXU� GX�SDUDPqWUH� GHV� LQGLFDWHXUV� G
XVDJHU� j
XVDJHU�

� 8Q�FHQWUH�WrWH�GH�OLJQH�GH�WUDQVLW�RX�LQWHUQDWLRQDO�GHYUD�SHXW�rWUH�UHMHWHU�OH�VHUYLFH�DX�FDV�R��LO
UHoRLW�XQ�PHVVDJH�GH�FRQIXVLRQ�LQGLTXDQW�TXH�OHV�LQGLFDWHXUV�G
XVDJHU�j�XVDJHU�GHPDQGDQW�OH�VHUYLFH�QH
VRQW�SDV�DFFHSWpV�SDU�OH�UpVHDX�VXLYDQW�

'HX[� 51,6� HQ� LQWHUIRQFWLRQQHPHQW� GRLYHQW� pYHQWXHOOHPHQW� JDUGHU� OD� PpPRLUH� GX� VHUYLFH� GHPDQGp
MXVTX
j�FH�TX
LO�VRLW�DYpUp�TX
LOV�SHXYHQW�WRXV�GHX[�SUHQGUH�HQ�FKDUJH�OH�VHUYLFH�
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������� 'HPDQGH�GH�VHUYLFH�DSUqV�pWDEOLVVHPHQW�G
XQH�FRPPXQLFDWLRQ

/H�UHMHW�GX�VHUYLFH��GpFULW�DX����������������V
DSSOLTXH�DX[�FDV�G
LQWHUIRQFWLRQQHPHQW�H[SRVpV�DX���������

����� )OX[�GH�VLJQDOLVDWLRQ

/D�)LJXUH�����PRQWUH� OHV� IOX[�GH� VLJQDOLVDWLRQ� ORUVTXH� OH� VHUYLFH���GH� VLJQDOLVDWLRQ�G
XVDJHU� j�XVDJHU��GpFODUp� FRPPH
pWDQW�QRQ�HVVHQWLHO�DX�FRXUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRPPXQLFDWLRQ��D�SX�rWUH�XWLOLVp�DYHF�VXFFqV��/D�)LJXUH�����PRQWUH
XQH�XWLOLVDWLRQ�UpXVVLH�GX�VHUYLFH���GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�ORUVTXH�FHOXL�FL�D�pWp�GHPDQGp�DSUqV�O
pWDEOLVVHPHQW
GH�OD�FRPPXQLFDWLRQ�

/HV�1RWHV�FL�DSUqV�V
DSSOLTXHQW�DX[�)LJXUHV�����HW�����

127(6

� $X� FDV� R�� XQH� LQGLFDWLRQ� $/(57(� HVW� DFKHPLQpH� GDQV� OH� PHVVDJH� GH� SURJUHVVLRQ� G
DSSHO�� OH� SDUDPqWUH� GHV
LQGLFDWHXUV�GH�VLJQDOLVDWLRQ�G
XVDJHU�j�XVDJHU�SHXW�rWUH�DFKHPLQp�GDQV�OH�PHVVDJH�GH�SURJUHVVLRQ�G
DSSHO�

� $X�FDV�R��O
DSSHO�DERXWLW�j�XQ�WHUPLQDO�j�UpSRQVH�DXWRPDWLTXH��OH�SDUDPqWUH�GHV�LQGLFDWHXUV�GH�VLJQDOLVDWLRQ�G
XVDJHU�j
XVDJHU�SHXW�rWUH�DFKHPLQp�GDQV�XQ�PHVVDJH�GH�FRQQH[LRQ�

/HV�DEUpYLDWLRQV�VXLYDQWHV�VRQW�XWLOLVpHV�GDQV�OHV�)LJXUHV�����HW�����

/HV�PHVVDJHV� LQGLTXpV�HQ� WLUHWp�QH� IRQW�SDV�SDUWLH�GX�SURWRFROH� VRXV�V\VWqPH� ,683�HW� VRQW� LQGLTXpV�SRXU� LQIRUPDWLRQ
VHXOHPHQW��3RXU�GHV� LQIRUPDWLRQV�SOXV�GpWDLOOpHV�VXU� OHV�SURFpGXUHV�G
XVDJHU�j�XVDJHU�GX�SURWRFROH�G
DFFqV��VH� UHSRUWHU
DX[�5HFRPPDQGDWLRQV�UHODWLYHV�DX�SURWRFROH�G
DFFqV�51,6�

����� 9DOHXUV�GHV�SDUDPqWUHV��WHPSRULVDWLRQV�

$XFXQH�YDOHXU�LGHQWLILpH�

������ 'HVFULSWLRQ�G\QDPLTXH

$XFXQH�GHVFULSWLRQ�G\QDPLTXH��6'/��Q
HVW�LQFOXVH�

$EUpYLDWLRQV 9DOHXUV�GH�O
LQGLFDWHXU�GH�VLJQDOLVDWLRQ
G
XVDJHU�j�XVDJHU

QL 3DV�G
LQIRUPDWLRQ

UQH 'HPDQGp��QRQ�HVVHQWLHO

UH 'HPDQGp��HVVHQWLHO

S )RXUQL

QS 1RQ�IRXUQL

$EUpYLDWLRQV 1RP�GX�SDUDPqWUH

88, ,QIRUPDWLRQ�G
XVDJHU�j�XVDJHU

LQG��88, ,QGLFDWHXUV�G
XVDJHU�j�XVDJHU

$EUpYLDWLRQV 1RP�GH�PHVVDJH

$&0 $GUHVVH�FRPSOqWH

$10 5pSRQVH

)$$ 'HPDQGH�GH�VHUYLFH�FRPSOpPHQWDLUH

)$5 $FFHSWDWLRQ�GH�VHUYLFH�FRPSOpPHQWDLUH

,$0 0HVVDJH�LQLWLDO�G
DGUHVVH

5(/ /LEpUDWLRQ

5/& /LEpUDWLRQ�WHUPLQpH

865 ,QIRUPDWLRQ�G
XVDJHU�j�XVDJHU
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