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NOTES 

1 CCITT Recommendation M.93 was published in Fascicle IV.1 of the Blue Book. This file is an extract from 
the Blue Book. While the presentation and layout of the text might be slightly different from the Blue Book version, the 
contents of the file are identical to the Blue Book version and copyright conditions remain unchanged (see below). 

2 In this Recommendation, the expression “Administration” is used for conciseness to indicate both a 
telecommunication administration and a recognized operating agency. 
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Recommendation M.93 

 

EXCHANGE OF CONTACT POINT INFORMATION 
FOR THE MAINTENANCE OF INTERNATIONAL SERVICES 

AND THE INTERNATIONAL NETWORK 

1 General 

 The attention of Administrations is drawn to the need for exchanging information about telephone numbers, 
telex numbers, staffing hours, etc., for units involved in the maintenance of international telecommunication services. 
The exchange of such information is of great assistance to international cooperation and has an important bearing on 
maintenance efficiency. 

 This Recommendation lists services for which information should be exchanged. The list is not exhaustive and 
Administrations are asked to consider, when intending to introduce a new service, what contact point information will be 
required. 

2 Aspects to be covered by the exchange of information 

2.1 Technical service 

 The general functions and responsibilities of the “technical service” are given in Recommendation M.75. 

 Where technical service responsibility within an Administration has been divided on a functional basis, contact 
point information relating to each function (for example, maintenance of telephone circuits, provision of leased circuits, 
exchange of information for changes in national numbering plans and circuit order of selection) should be supplied. 

2.2 Automatic and semi-automatic telephone service 

 For each international centre, contact point information for each of the maintenance elements in 
Recommendations M.715 to M.725 should be exchanged. 

2.3 Manual telephone circuits 

 For each international centre which has responsibility for manually operated international telephone circuits, 
appropriate maintenance contact point information should be exchanged. 

2.4 Other international services 

 Contact point information, which should at least include information for fault reporting purposes, should be 
exchanged for the following international services: 

– circuit-switched public data communication service; 

– packet-switched public data communication service; 

– public telegram service; 

– teletex service; 

– telex service; 

– public facsimile service (bureau and telefax); 

– store and forward facsimile switching service; 

– phototelegraph service. 

2.5 Common channel signalling systems 

 For each international centre where common channel signalling is employed, contact point information should 
be exchanged for the maintenance units which have responsibility for the following: 

– signalling system No. 6 transfer link (Recommendation M.760); 
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– signalling system administrative control (Recommendations M.762 and M.782). 

 Where an Administration has subdivided the maintenance functions of the SS No. 6 transfer link (for example, 
into fault reporting, control station, etc.), appropriate contact point information should be supplied. 

2.6 Leased and special circuits 

 For each international centre which has responsibility for leased and special circuits, contact point information 
should be exchanged for the following: 

– fault report point; 

– testing point; 

– transmission maintenance point (international line) (Recommendation M.1014 [1]); 

– circuit control/sub-control station (Recommendations M.1012 [2] and M.1013 [3]); 

– restoration point for individual circuits. 

2.7 Sound programme and television 

 Contact point information for the following centres concerned with sound and television should be exchanged: 

– international sound-programme centre (ISPC) (Recommendation N.1 [4]); 

– international television centre (ITC) (Recommendation N.51 [5]); 

– programme booking centre (PBC) (Recommendation D.180 [6]). 

2.8 Groups, supergroups, etc., digital paths and blocks and transmission systems 

 For each international centre, contact point information should be exchanged for the following: 

– fault report point (Recommendation M.130); 

– testing point (for routines, functional tests and fault localization); 

– control/sub-control station (Recommendations M.80 and M.90); 

– restoration control point (Recommendation M.725); 

– restoration implementation point. 

2.9 Setting-up and lining-up activities 

 Where staff separate from those concerned with day-to-day maintenance are used for setting-up and lining-up 
new or rearranged telephone circuits, leased circuits, groups, supergroups, etc., relevant contact point information should 
be exchanged. 

3 Exchange and distribution of contact point information 

 Annexes A, B, C, D and E to this Recommendation contain “forms” to be used for the purpose of exchanging 
contact point information. 

 For convenience, the form in Annex B covers contact points for the automatic, semi-automatic and manual 
telephone service, and SS No. 6. 

 Each form provides for specific telephone numbers, telex numbers and answerback codes, together with the 
hours of staffing for each contact point and the name1 of the maintenance unit involved. The remarks columns on the 
forms should be used to supply other useful information, such as languages spoken, telephone number of the supervising 
officer of the maintenance unit. 

 Each contact point is afforded two horizontal lines. If the maintenance unit normally responsible for a 
particular contact point is staffed during restricted hours only, alternative contact point information should be supplied in 
the lower line for use outside those hours. 

____________________ 
1 The name to be used is that by which the maintenance unit is known within the Administration and should ideally be the name used 
by maintenance staff when answering the telephone. 
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 In some situations a single telephone number, telex number, etc., will cover all contact points for, say, leased 
and special circuits at an international centre. In other situations, each contact point may have its own number. The 
actual arrangements will depend upon the particular organization existing within the Administration concerned. 

 Each Administration should distribute completed forms (Annexes A to E) to all Administrations likely to have 
use of the contact point information involved. Furthermore, revised issues of the forms should be distributed as required, 
for example, to reflect organizational changes, because a new international centre has been put into service. 

 Copies of contact point information distributed to, and received from, other Administrations should be made 
readily available to all staff at maintenance centres involved in international services or the international network. In this 
way, such staff are made aware of both their own functions and responsibilities and those of the maintenance 
organizations of other Administrations. 

 

 

ANNEX A 

(to Recommendation M.93) 

 
FIGURE A-1/M.93 

Form for contact points for the technical service 
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ANNEX B 

(to Recommendation M.93) 

CONTACT POINTS FOR THE INTERNATIONAL TELEPHONE SERVICE 

 

 
FIGURE B-1/M.93  

Form for the contact points for the international telephone service 
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ANNEX C 

(to Recommendation M.93) 
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ANNEX D 

(to Recommendation M.93) 
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ANNEX E 

(to Recommendation M.93) 
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