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BER
CESR
COS
CRM
IPER
IPLR
MOS
MTBF
MTBI
MTTF
MTTFF
MTTR
PIA
PTD
QoS
QoSD
QoSE
QoSO
QoSR
SLA
SQA
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A
Accuracy

Availability

B

Benchmark

Billing

Billing error probability
Billing integrity (probability)
Bit error ratio (BER)

Bit transparency

Break of service

Business continuity

C

Call abandonment probability

Call set-up time

Cessation

Characteristic

Charging

Class of service

Compensation schemes

Complaint

Computer virus

Confidence coefficient

Confidence interval

Confidence level

Confidentiality

Connection

Connection accessibility

Connection clearing failure probability
Connection establishment error probability
Connection establishment failure probability
Connection establishment success ratio (CESR)
Conversational quality

Conversational speech quality
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Corrective maintenance

Cryptography

Criterion

Customer

Customer premises equipment

Customer Relationship Management (CRM)
Cybersecurity

D

Data confidentiality

Data integrity

Data security

Denial of service
Dependability

Dialling mistake probability
Directory services

Disaster recovery

Download

E

Encryption

End-to-end IP network

End-to-end IP network performance
End-to-end quality

Error free seconds ratio (EFSR)

F

Failure rate acceleration factor
Fault

Fault coverage

Forgery

Fraud

H
Hacking

|
Incorrect charging
Information security

Integrity
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Interconnection
Interruption
Interruption duration

Item

L

Loss ratio

M

Malware

Mean Opinion Score (MOS)

Mean service access delay

Mean service provisioning time
Mean time between failures (MTBF)
Mean time between interruptions (MTBI)
Mean time to failure (MTTF)

Mean time to first failure (MTTFF)
Mean time to restoration (MTTR)
Measure

Metric

Misrouting probability

Multimedia

Multimedia service

N

Network accessibility
Network/user interface
Network performance
Network provider

No tone probability

(0]

Objective parameters

One-way voice transmission quality
Opinion score (in telephony)

Overcharging probability

P
Parameter

Password

(2008/09) ITU-T E.800 &we ! 24



< ABY IS S e Al R e Bl 2
J=sY)

& gk

Jla=Y)

Sz elsf

(A.Fﬁ

Wedd) 5 ) g0 e Al dadh) 55 g
Wedd) 3 ge e dadid) Leadf 8
Jeoddl Gl e G gl L) 85 5o
Joredl ol e d soll) daad] 85 g
Wead) 3 ) ge e deddl) dedd) 55 g
Jeondl Cilsr e 387 jul) dend) 35 5
Jorzdl (il e 387 o) dead] 85 g
At 5 )50 Ll e dlabasl) dadd) 55 g
Jeonld 2ead) 35 5o Ll
Joriod) Baid) 35 oo Loz

Lodd) 855 350 5 1)
Lodd) 35 5 e

Fyes

Lok 55 4o

1S Oladrs

1S ladas

dpend] Bad] 35 g
) s e
Gyalezel!

LolezeY) glsf
oY

e

oY

FPRES

dedd) 1) 3l 2L olsf
FURCE I NN

Lol (S siue Bl
dadd| 5 40

25 (2008/09) ITU-T E.800 & !

Percent IP service availability (PIA)
Phishing

Privacy

Probability

Propagtion performance

Provision

Q

QoS achived by service provider
QoS delivered by service provider
QoS experienced by customer
QoS experienced by user

QoS offered by service provider
QoS perceived by customer
QoS perceived by user

Qos planned by service provider
QoS requirements of customer
QoS requirements of user

QoS resource management

QoS variable

Quality

Quality of service

Qualitative parameters

Quantitative parameters

R

Relative QoS

Release failure probability
Reliability

Reliability performance
Repair

Repair coverage

S

Security

Service

Service accessibility performance
Service integrity performance
Service Level Agreement (SLA)

Service Provider
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Service Quality Agreement (SQA)
Service user abandonment probability
Service user mistake probability
Service restoration

Spam

Spamming

Speech quality

Speech transmission quality
Speed

Streaming

Subjective parameters

Simplicity

T

Time between interruptions
Trafficability performance
transmission performance

Trojan horse

U
Unacceptable transmission probability
Undercharging probability

User

v

Virus

Worms
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