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— ITU-T Recommendation E.370 (2001), Service principles when public circuit-switched
international telecommunication networks interwork with IP-based networks.

— ITU-T Recommendation E.410 (1998), International network management — General
information.

- ITU-T Recommendation E.411 (2000), International network management — Operational
guidance.

— ITU-T Recommendation E.412 (2003), Network management controls.
- ITU-T Recommendation E.413 (1988), International network management — Planning.
- ITU-T Recommendation E.414 (1988), International network management — Organization.

— ITU-T Recommendation E.415 (1991), International network management guidance for
common channel signalling system No. 7.

— ITU-T Recommendation E.416 (2000), Network management principles and functions for
B-ISDN traffic.

- ITU-T Recommendation E.800 (1994), Terms and definitions related to quality of service
and network performance including dependability.

— ITU-T Recommendation H.245 (2005), Control protocol for multimedia communication.
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— ITU-T Recommendation H.323 (2003), Packet-based multimedia communications systems.
— ITU-T Recommendation 1.371 (2004), Traffic control and congestion control in B-ISDN.
— ITU-T Recommendation M.3000 (2000), Overview of TMN Recommendations.

- ITU-T Recommendation Y.1540 (2002), Internet protocol data communication service —
IP packet transfer and availability performance parameters.
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— IETF RFC 2330 (1998), Framework for IP Performance Metrics.
- IETF RFC 2386 (1998), A Framework for QoS-based Routing in the Internet.
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