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ITU-T Recommendation E.164.3

Principles, criteria and procedures for the assignment and reclamation
of E.164 country codes and associated identification
codes for groups of countries

Summary

This Recommendation describes the principles, criteria and procedures for the assignment and
reclamation of resources within a shared E.164 Country Code for Groups of Countries. These shared
Country Codes coexist with all other E.164-based Country Codes assigned by ITU-T. The resource
of the shared Country Code consists of a Country Code and a Group Identification Code (CC + GIC)
and provides the capability for a Group of Countries to provide telecommunication services within
the Group of Countries. TSB is responsible for the assignment of the CC + GIC.

Source

ITU-T Recommendation E.164.3 was prepared by ITU-T Study Group 2 (2001-2004) and approved
under the WTSA Resolution 1 procedure on 14 September 2001.

History
This version is the first issue of ITU-T Rec. E.164.3.
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FOREWORD

The International Telecommunication Union (ITU) is the United Nations specialized agency in the field of
telecommunications. The ITU Telecommunication Standardization Sector (ITU-T) is a permanent organ of
ITU. ITU-T is responsible for studying technical, operating and tariff questions and issuing
Recommendations on them with a view to standardizing telecommunications on a worldwide basis.

The World Telecommunication Standardization Assembly (WTSA), which meets every four years,
establishes the topics for study by the ITU-T study groups which, in turn, produce Recommendations on
these topics.

The approval of ITU-T Recommendations is covered by the procedure laid down in WTSA Resolution 1.

In some areas of information technology which fall within ITU-T's purview, the necessary standards are
prepared on a collaborative basis with ISO and IEC.

NOTE

In this Recommendation, the expression "Administration" is used for conciseness to indicate both a
telecommunication administration and a recognized operating agency.

INTELLECTUAL PROPERTY RIGHTS

ITU draws attention to the possibility that the practice or implementation of this Recommendation may
involve the use of a claimed Intellectual Property Right. ITU takes no position concerning the evidence,
validity or applicability of claimed Intellectual Property Rights, whether asserted by ITU members or others
outside of the Recommendation development process.

As of the date of approval of this Recommendation, ITU had not received notice of intellectual property,
protected by patents, which may be required to implement this Recommendation. However, implementors
are cautioned that this may not represent the latest information and are therefore strongly urged to consult the
TSB patent database.

© ITU 2003

All rights reserved. No part of this publication may be reproduced, by any means whatsoever, without the
prior written permission of ITU.
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ITU-T Recommendation E.164.3

Principles, criteria and procedures for the assignment and reclamation
of E.164 country codes and associated identification
codes for groups of countries

1 Introduction

ITU-T has determined the allocation of a shared E.164 Country Code(s) for use by a Group of
Countries (GoC). This Recommendation defines the format and the use of this shared numbering
resource as well as the principles, criteria and procedures for its assignment and reclamation.

2 Scope

This Recommendation details the principles, criteria and procedures for the assignment and
reclamation of E.164 Country Codes (CCs) and associated Group Identification Codes (GICs) for
Groups of Countries. These shared Country Codes coexist with existing geographic Country Codes.
The shared codes are not geographic and provide the capability for a Group of Countries (GoC) to
provide telecommunication services by the use of a single CC + GIC.

3 References

The following ITU-T Recommendations and other references contain provisions which, through
reference in this text, constitute provisions of this Recommendation. At the time of publication, the
editions indicated were valid. All Recommendations and other references are subject to revision;
users of this Recommendation are therefore encouraged to investigate the possibility of applying the
most recent edition of the Recommendations and other references listed below. A list of the
currently valid ITU-T Recommendations is regularly published. The reference to a document within
this Recommendation does not give it, as a stand-alone document, the status of a Recommendation.

— ITU-T Recommendation E.164 (1997), The international public telecommunication
numbering plan.

— ITU-T Recommendation E.164.2 (2001), E. 164 numbering resources for trials.

— ITU-T Recommendation E.190 (1997), Principles and responsibilities for the management,
assignment and reclamation of E-Series international numbering resources.

4 Definitions
This Recommendation defines the following terms:

4.1 applicant: All the Administrations who sign the written application for initial assignment
of the resource.

4.2 assignee: All the Administrations of the countries within a GoC having one or more
CC + GIC assigned to them.

4.3 Group Identification Code (GIC): A one-digit Identification Code assigned to a GoC.

4.4 Group Identification Code Administrator (GICA): The organization entrusted by the
assignee with the administration and management of the numbering resource behind a specific
CC + GIC.

4.5 Group of Countries (GoC): Several countries sharing the same CC + GIC. This could
include geographic areas as referred to in ITU-T Rec. E.164.

ITU-T Rec. E.164.3 (09/2001) 1



5 Abbreviations

This Recommendation uses the following abbreviations:
CC Country Code

GIC Group Identification Code

GICA  Group Identification Code Administrator
GoC Group of Countries

6 Resource format

Figure 1 shows the international public telecommunication number for shared Country Codes for a
GoC.

CC GIC SN
3 digits | _ Ldigit ||, Max 11 digits -
P Max 12 digits
Max 15 digits
International public telecommunication

number for a GoC
E164.3_6

CC Country Code that is shared
GIC Group Identification Code
GoC Group of Countries

SN Subscriber Number

NOTE — National and international prefixes are not part of the international public
telecommunication number for shared Country Codes.

Figure 1/E.164.3 — International public telecommunication number
for shared country codes for a GoC

7 General

7.1 The principles and responsibilities for resource management, assignment and reclamation,
as defined in ITU-T Rec. E.190, should also be conformed to.

7.2 Applications for the assignment of E.164 Country Codes and GIC are to be considered on
an individual basis and on their own merits.

7.3 TSB maintains the right, at any time during the application process, to request from the
Applicant additional information considered necessary to validate an application.

7.4 TSB reserves the right to audit:
— the information provided in the application;
— the use of existing numbering resources if and when applying for supplementary resources;

— the assigned numbering resources if it is suspected that they are not being utilized in
conformance with the application.

7.5 The assignee needs to return the assigned numbering resource if it is no longer being
utilized in conformance with the assignment criteria.

2 ITU-T Rec. E.164.3 (09/2001)



8 Assignment principles
8.1 Reservation of a CC + GIC is not authorized.

8.2 Applicants who wish to trial a new service should request the temporary assignment of a
shared Country Code for trials per ITU-T Rec. E.164.2.

8.3 Countries within a GoC need not be geographically contiguous.

8.4 The applicants and assignees of a specific CC + GIC are the Administrations of all the
countries in the associated GoC. The Administration of a country that joins an existing GoC shares
the assignment of the CC + GIC with all its assignee responsibilities delineated in this
Recommendation. Similarly, the Administration of a country that withdraws from an existing GoC
terminates its assignee responsibilities.

8.5 A subsequent CC + GIC can be assigned to the same GoC in the event of exhaust.
8.6 There is no limit to the number of GoCs a country may participate in.

8.7 The services offered through a CC + GIC are not to duplicate global services for which
E.164 Country Codes have been assigned.

8.8 In all cases, the CC is 3 digits in length and the GIC is 1 digit in length.

8.9 The number of digits following the GIC should be a minimum of nine digits including
service indicator(s) and subscriber numbers. Any exception to the minimum of nine digits should be
documented in the application and subject to approval by TSB. Following the CC + GIC, a
maximum of ten per cent of the total capacity of the numbering resource is permitted to be shorter
than nine digits in length.

8.10  The format and quantity of the digits following the GIC should provide adequate capacity
to accommodate current and future requirements.

9 Criteria for assignment

9.1 TSB receives a written application for the assignment of a CC + GIC jointly from all the
Administrations (the Applicant) of the countries in the initial associated GoC. Such an application
should, by its filing, describe the services to be offered by the CC + GIC. Each Administration of
the countries applying for the CC + GIC needs to be specifically identified and the signature of an
authorized representative of each Administration needs to be a part of the application.

9.2 The GoC on whose behalf the application is made is to consist of a minimum of four
countries.

9.3 If only one service is to be offered through the CC + GIC, the Applicant affirms that this
service is to be accessible (i.e. CC + GIC is open and routed from any Applicant country from at
least one service provider) from all countries forming the GoC. If multiple services are to be offered
through the CC + GIC, the Applicant affirms that every service is to be accessible from at least a
majority of the countries and at least one service is to be accessible from every country. The
Applicant affirms that CC + GIC and services are to be made accessible in the countries of the
initial associated GoC within three years of assignment.!

9.4 The Applicant provides evidence that it has selected a Group Identification Code
Administrator (GICA) and provides contact information to TSB for the GICA.

I Since the code assignment 388-3 was made to ETNS prior to the development of these guidelines, the
following exception to criteria in 9.3 applies to ETNS: The applicant affirms that at least one service will
be accessible from at least four (4) countries by February 2004.
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9.5 The Applicant provides a description of its numbering plan, including the length of any
service indicator(s) and subscriber numbers.

9.6 The Applicant affirms that services offered by its CC + GIC are not to duplicate Global
Services for which Country Codes for Global Services have been assigned.

9.7 The Applicant affirms that the CC + GIC is to be used for the provision of public
correspondence services.

9.8 The Applicant affirms that there are to be no restrictions by the GoC on the ability of
calling users outside of the GoC to access the services provided through the CC + GIC.

9.9 On an application for an additional CC + GIC, to an existing GoC, in addition to the above,
the Applicant needs to provide information substantiating the imminent exhaust (i.e. 70 per cent
utilization with the projection of a total exhaust in two years) of the currently assigned CC + GIC
and supporting the efficient format and assignment of the digits following the CC + GIC.

10 Procedures for assignment

10.1  The Applicant is to provide evidence that the criteria in clause 9 are to be met. For criteria
requiring future compliance, the assignee is responsible for reporting that compliance to TSB by the
time specified in the specific criterion.

10.2  The Applicant may request a specific GIC within a shared CC reserved for GoCs. Such
requests may be accommodated by TSB unless the requested CC + GIC has already been requested
by or assigned to another applicant GoC.

10.3  If the criteria for assignment are not met, TSB should detail the areas of non-conformance.
The Applicant can submit a supplement to its original application to TSB that responds with new or
clarifying information.

10.4  After the assignment has been made, TSB is to respond in writing to the Applicant and the
assignment is to be published in the appropriate media, e.g. the ITU website (TIES) and the ITU
Operational Bulletin.

10.5  If the criteria for assignment are not met as determined by TSB, the CC + GIC is not to be
assigned.

10.6  All GICs within a shared CC are to be assigned prior to assigning an additional shared CC
for a GoC.

10.7  TSB should wait for a period of at least two years before reassigning a previously assigned
GIC unless a shorter time interval is requested by an Applicant GoC and agreed by the previous
code assignees.

11 Criteria and procedures for changing the composition of the GoC

11.1  TSB should receive immediate notice of changes of the GoC, i.e. of countries joining or
leaving the Group.

11.2  If after the CC + GIC has been made accessible in the Applicant countries in accordance
with clause 9 and the number of countries constituting the GoC changes, then the countries
remaining in the GoC are permitted to retain the existing CC + GIC if the number of remaining
countries is a minimum of two.

11.3  Countries intending to join a GoC become assignees and share the assignment once they
have confirmed in writing to TSB that they conform to the criteria for assignment.
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12 Criteria and procedures for resource reclamation
12.1  TSB is to notify the assignee in writing that the code is subject to reclamation.

12.2 The CC + GIC may be reclaimed if the assignment principles and the criteria for
assignment are no longer met or the CC + GIC is not in use for a period of two years.

12.3  The CC + GIC may be reclaimed if the criteria for change of the composition of GoC, if
applicable, are not met.

12.4 At the time of CC + GIC reclamation of an assigned code, TSB should publish the date of
reclamation and the CC + GIC should not be reassigned for a period of two years and is to be
indicated as "spare".

12.5  If the Applicant or assignee determines that the CC + GIC is no longer required, TSB is to
be notified in writing. TSB is to respond in writing to the Applicant and publish the reclamation in
the appropriate media, e.g. the ITU website (TIES) and the ITU Operational Bulletin.

13 Appeals and reconsideration process

If an Applicant is denied an assignment by TSB or an assignee wants to contest a reclamation by
TSB, the following process should be followed.

13.1  Appeal to TSB

13.1.1 In response to a letter of denial from TSB, the Applicant can submit a supplement to its
original application that responds to the reason(s) for denial contained in the letter. In order to be
considered by TSB, the response needs to include new or clarifying information.

13.1.2 In response to a reclamation letter from TSB, the assignee can appeal the reclamation in a
letter to TSB, stating the reasons why the code should not be reclaimed.

13.1.3 TSB is to consult with the appropriate ITU-T Study Group in accordance with
Resolution 20. The ITU-T Study Group is then to provide advice to TSB regarding the amended
application or reclamation response.

13.1.4 If TSB determines that, based on the new information, the assignment or the reclamation
should be rescinded, the Applicant is to be so informed.

13.1.5 If TSB determines that the application is still to be denied, or the codes should still be
reclaimed, the Applicant is to be so informed and the reason(s) are to be provided.

13.2  Reconsideration by the appropriate Study Group

13.2.1 If the Applicant has been again denied a CC + GIC assignment or the assignee has had his
CC + GIC reclaimed after following the appeal steps in 13.1, the Applicant or assignee can request
reconsideration of the denial or reclamation by the appropriate ITU-T Study Group at its next
meeting.

13.2.2 The Applicant or assignee should submit this request, in writing, to TSB for presentation at
the next ITU-T Study Group meeting. The Applicant or assignee has the opportunity to present this
request at the meeting. This request should be submitted at least two months prior to the ITU-T
Study Group meeting to allow its circulation and consideration.

13.2.3 The submission should present the position of the Applicant or assignee regarding the
application or reclamation, including its justification for this request. The Applicant or assignee
must attach to the submission a copy of the original documentation, the supplement to it, and the
correspondence from TSB.

13.2.4 The ITU-T Study Group is to consider this request and determine its conclusion at the same
meeting during which this request was discussed.
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13.2.5 If the ITU-T Study Group's decision is to support this request, the Chairman of the ITU-T
Study Group is to send a letter to TSB with its advice and with the related rationale.

13.2.6 If the ITU-T Study Group's advice is to reject the request, the Chairman of the ITU-T Study
Group needs to send a letter to TSB advising that the request be rejected with the related rationale
for the decision.

13.2.7 If the ITU-T Study Group cannot reach a conclusion, the Chairman of the ITU-T Study
Group needs to advise TSB accordingly.

13.2.8 TSB needs to consider the ITU-T Study Group's advice and inform the Applicant or the
assignee of TSB's decision. If the decision is to make the assignment or the reclamation, TSB would
do so following the appropriate procedures. If the decision is to deny the application or to reclaim
the code again, TSB informs the Applicant or the assignee and the appropriate ITU-T Study Group
of the denial and the basis for it.
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