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FOREWORD

The ITU-T (Telecommunication Standardization Sector) is a permanent organ of the International Telecommunication
Union (ITU). The ITU-T is responsible for studying technical, operating and tariff questions and issuing Recommen-
dations on them with a view to standardizing telecommunications on a worldwide basis.

The World Telecommunication Standardization Conference (WTSC), which meets every four years, establishes the
topics for study by the ITU-T Study Groups which, in their turn, produce Recommendations on these topics.

The approval of Recommendations by the Members of the ITU-T is covered by the procedure laid down in WTSC
Resolution No. 1 (Helsinki, March 1-12, 1993).

ITU-T Recommendation E.153 was prepared by ITU-T Study Group 1 (1993-1996) and was approved by the WTSC
(Geneva, 9-18 October 1996).

___________________

NOTE

In this Recommendation, the expression “Administration” is used for conciseness to indicate both a telecommunication
administration and a recognized operating agency.

  ITU  1997

All rights reserved. No part of this publication may be reproduced or utilized in any form or by any means, electronic or
mechanical, including photocopying and microfilm, without permission in writing from the ITU.
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SUMMARY

Home country direct is an optional feature of the international telephone service which enables a caller in one country to
access directly the home country direct service provider in a second country for the purpose of placing a call terminating
within the second country. This feature shall be provided on the basis of a bilateral agreement between the cooperating
ROAs.

Home country direct involves a two-stage international call and will require the home country direct service provider to
have a bilateral agreement in place with the service access provider.
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Recommendation E.153
Recommendation E.153     (10/96)

HOME  COUNTRY  DIRECT

(Geneva, 1996)

1 Scope

This Recommendation describes home country direct, which is an optional feature within the international telephone
service.

2 References

The following ITU-T Recommendations, and other references contain provisions which, through reference in this text,
constitute provisions of this Recommendation. At the time of publication, the editions indicated were valid. All
Recommendations and other references are subject to revision; all users of this Recommendation are therefore
encouraged to investigate the possibility of applying the most recent edition of the Recommendations and other
references listed below. A list of the currently valid ITU-T Recommendations is regularly published.

– CCITT Recommendation E.105 (1992), International telephone service.

– ITU-T Recommendation E.116 (1997), International telecommunication charge card service.

– ITU-T Recommendation E.141 (1993), Instructions for operators on the operator-assisted international
telephone service.

– ITU-T Recommendation E.152 (1996), International freephone service.

– ITU-T Recommendation E.169 (1996), Application of Recommendation E.164 numbering plan for
universal international freephone numbers for international freephone service.

– ITU-T Recommendation D.116 (1996), Charging and accounting principles relating to the home country
direct telephone service.

– ITU-T Recommendation D.120 (1996), Charging and accounting principles for the international charge
card service.

3 Definition of terms

This Recommendation defines the following terms.

3.1 caller: The person requesting the home country direct feature and providing information for the payment of
telecommunication services.

3.2 service access provider: The Recognized Operating Agency (ROA) in the country of call origination
providing access and telecommunication transport to the home country direct service provider on behalf of the caller.

3.3 home country direct service provider: The ROA accepting payment information, performing the verification
process, recording the details of the call, and initiating call establishment.

3.4 service delivery provider: The ROA providing telecommunication transport at the call destination.

NOTE – The service delivery provider may also be the home country direct service provider and in some cases, the service
access provider.

3.5 routing number: A number specified by and identifying the home country direct service provider for routing
purposes. The access number dialled by the caller is translated by the service access provider to this special routing
number before the call is transferred to the home country direct service provider.
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4 Service definitions

4.1 home country direct1): Home country direct is an optional feature of the international telephone service
which enables a caller in one country to access directly the home country direct service provider in a second country for
the purpose of placing a call terminating within the second country. This feature shall be provided on the basis of a
bilateral agreement between the cooperating ROAs.

Home country direct involves a two-stage international call and will require the home country direct service provider to
have a bilateral agreement in place with the service access provider. See Figure 1.
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4.2 home country beyond2): Home country beyond is a particular case of home country direct which enables a
caller in one country to access directly a home country direct service provider of a second country for the purpose of
placing a call terminating outside of the second country.

Home country beyond involves a two-stage international call and will require the home country direct service provider
to have bilateral agreements in place with both the service access provider and the service delivery provider which will
permit calls between the origin and destination countries involved. See Figure 2.

5 Operational procedures

The service access provider in the country of call origination should allocate and activate access numbers to home
country direct service providers. Where universal international freephone numbers (see Recommendations E.152
and E.169) are used for access to the home country direct service, the service access provider is only responsible for the
activation of the number.

The caller will select an access number for the required home country direct service provider.

The service access provider may designate calling stations within the country of call origination which have access to the
home country direct service.

The access numbers will normally be non-chargeable numbers which are translated into routing numbers and the call
then routed to the home country direct service providers in the relevant countries.

The call will be connected to an operator, or an automated operator function, provided by the home country direct
service provider. In the case where an automated operator function is utilized, the home country direct service provider
may optionally provide an operator fall-back capability.

_______________
1) Also known as International Operator Direct Calling (IODC).

2) Also known as third country calling.
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The caller will be requested by the home country direct service provider to provide any necessary identification
information, call charging or reverse charge details where relevant, the appropriate destination address, and any other
information required to enable the home country direct service provider to verify the caller, provide the desired service
and bill the call.

The home country direct service provider will verify the information provided, accept or deny access to the service, and
complete the call via the service delivery provider.

The home country direct service provider should separately identify home country direct traffic and record accurate and
complete call data.

6 Commercial arrangements

The home country direct feature depends on agreements between service access providers and home country direct
service providers, including the characteristics of calls and the means of payment by the caller. Where payment by card
is to be offered, the agreement may be limited to specific card-issuers cards. Major items for consideration may include,
for example:

– access and routing numbers;

– calling stations from which access can be obtained;

– communication back to the country of the home country direct service provider;

– communication to countries where the home country direct service provider has an agreement with the
service delivery provider in the destination country for home country beyond calls;

– basis for settlement information to be provided, service charges and special charges;
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– fraud management;

– type of features and calls which may be used;

– which card-issuers cards may be accepted;

– points of contact.

7 Charging and accounting

The charging and accounting principles in respect of home country direct should be in accordance with the relevant
D-Series Recommendations.
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