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NOTES 

1 CCITT Recommendation E.142 was published in Fascicle II.2 of the Blue Book. This file is an extract from the 
Blue Book. While the presentation and layout of the text might be slightly different from the Blue Book version, the 
contents of the file are identical to the Blue Book version and copyright conditions remain unchanged (see below). 

 

2 In this Recommendation, the expression “Administration” is used for conciseness to indicate both a 
telecommunication administration and a recognized operating agency. 
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  Fascicle II.2 – Rec. E.142 1 

Recommendation E.142 

 

TIME-TO-ANSWER BY OPERATORS 

 

1 Quick answering by operators to calls made over international circuits is essential for a rapid and satisfactory 
telephone service and for the efficient use of such circuits. 

2 To this end, a sufficient number of operators should be provided, and they should cooperate with one another, 
so that the answering time does not exceed 5 seconds for 80% of calls. 

3 These provisions apply to both the manual and semiautomatic service for incoming operators, assistance 
operators, and delay operators. 

4 In semiautomatic operating, the time-to-answer for incoming operators, that is: 

 – incoming operators (code 11 or a specific number in the case of traffic with certain countries), 

 – delay operators (code 12 or a specific number in the case of traffic with certain countries), 

should, accordingly, be the time-to-answer shown in this Recommendation. 

5 In semiautomatic operating, the time-to-answer by assistance operators should be shorter than the time-to-
answer by incoming operators. To this end, operators playing the double role of assistance and incoming operators 
should give priority to answering assistance calls. 
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