4 September 2002


WSIS Opinion Survey

The questions below are designed to provide the WSIS Executive Secretariat with a general understanding of the way in which you, the stakeholders, view the various elements of the global information society.  Your inputs will help us develop strategic communications plans throughout the WSIS process. 

Please take a few minutes to respond to the questions below. Your responses will be treated confidentially and only global averages will be reported. Thank you for your time.
1
Your background

1.1
Which of the following best describes your involvement with WSIS (tick one)

· Government

· Private sector

· UN Agency 

· Other international agency
· NGO

· Civil society
· Media

· Other

1.2 In which country are you employed?  ………………………………………………

1.3
What is your e-mail address?  …………………………………………………. 

A) 


2.
Your opinions:

2.1 Which of the following definitions best fits your views of the information society (tick one)?

· The information society is one based on the widespread dissemination and use of information and knowledge resources;
· The information society is one in which all citizens throughout the world can equally access and utilize information resources for sustainable economic and social development, thus narrowing the digital divide;
· The information society is one in which information and communication technologies (ICTs) underpin social and economic development;
· A different definition (please tell us how you would define “information society”?) 
…………………………………………………………………………………………………

…………………………………………………………………………………………………
2.2 Please indicate how important you feel are the proposed WSIS themes? 
                                                       on a scale of 1-5 (5=highest; 1=lowest)

	Themes
	Ranking 

	Infrastructure
	

	Governance
	

	Education
	

	Access to ICTs
	

	Information and network security
	

	Applications and content
	

	Other (please specify)
	


2.3



1) 


Please indicate how important you feel are the following barriers to achieving the information society?

 
On a scale of 1-5 (5=highest; 1=lowest)
	Barriers
	Ranking 

	Low levels of literacy
	

	Poverty
	

	Lack of investment
	

	Lack of adequate infrastructure (fixed and/or mobile)
	

	Poor institutional structures (e.g. regulatory authority, legal system) 
	

	High-priced ICT services
	

	Absence of international cooperation
	

	Lack of security (i.e. network security and data privacy)
	

	Other (please specify) …………………………………………………….
	


2.4
Who do you think should take the lead role in addressing these barriers? 
On a scale of 1-5 (5=highest; 1=lowest) 






	Stakeholder
	Ranking 

	Government 
	

	Independent regulatory authority
	

	Incumbent public telecommunications operator
	

	Other private sector
	

	NGOs/civil society
	

	International organizations (e.g. UN)
	

	Public/private partnership
	

	Other (please specify) ……………………………………………………
	


2.5
Which of the following forms of access to ICTs do you consider offers the most appropriate solutions for developing and transitional economies? 
On a scale of 1 to 5 (5=highest; 1=lowest)



2) 
A) 
B) 
C) 
D) 
3) 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


4) 



5) 




	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


6) 
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




7) 
	Access solution
	Now
	In future

	Fixed-line telecommunications (telephone, dial-up Internet, etc.)
	
	

	Cellular mobile (including wireless local loop)
	
	

	Wireless LANs
	
	

	Voice over IP (Internet Telephony)
	
	

	Satellite solutions (including VSATs and satellite phones)
	
	

	Interactive television (e.g. cable TV)
	
	

	Public access points (including telecentres and teleshops)
	
	

	Other (please specify)
	
	


8) 
	
	

	
	

	
	

	
	

	
	

	
	

	
	


3.
Personal experience with ICTs

9) 



3.1
How important is your own use of ICTs in different applications? 
On a scale of 1 to 5 (5=highest; 1=lowest)

	Market segment
	Now
	In future

	Education (e.g. online learning)
	
	

	Health (e.g. online medical advice)
	
	

	Government (e.g. accessing public services)
	
	

	E-commerce (e.g. electronic marketplaces)
	
	

	Employment (e.g. office automation, telecommuting)
	
	

	Other (please specify) …………………………………………………
	
	


10) 
	
	

	
	

	
	

	
	

	
	

	
	


Thank you for your time. If you are filling out this questionnaire offline, please return it to spumail@itu.int, or fax: +41 22 730 6453. 

