Ladies and Gentlemen

ICTs are indeed transforming every sphere of human activity and have far-reaching consequences for most aspects of everyday life. The World Summit on the Information Society was convened to discuss the opportunities offered by the Information Society, as well as some of the challenges it poses. The first Phase of the Summit, held in Geneva in 2003, created a common framework for building the Information Society and the shared values that should underpin it. World leaders agreed on the importance of ICTs in addressing many of the major social, political and economic problems and the critical role that the free flow of information, ideas and knowledge can play in achieving the Millennium Development Goals. They agreed on eleven broad Action Lines on which work should focus, to safeguard progress in all aspects of the Information Society and to ensure that no aspect is neglected. The WSIS outcome documents also acknowledge the crucial need for benchmarking and monitoring – the monitoring of efforts and progress, to ensure the efficient use of resources and to ensure that the WSIS targets are met.

The Second Phase of WSIS in Tunis in November 2005 affirmed governments’ dedication to establishing the foundations for the Information Society in the Tunis Commitment and the Tunis Agenda for the Information Society. Through the unique multi-stakeholder approach adopted for the WSIS, new responsibilities were given to all stakeholders – governments, business entities, civil society and international organizations – for implementing the WSIS goals and targets. 

These responsibilities did not end with the lowering of the flag at the Kram Centre in Tunis on the 18 November: on the contrary, they were just beginning.  Now, we find ourselves in the next phase of the WSIS process – a phase that may be less high-profile, but that is no less important. This is the phase of implementation and follow-up, still within the framework of the multi-stakeholder approach.

Given the diverse work ITU is undertaking with different partners along different Action Lines, it is essential that all stakeholders have the means of measuring the progress towards meeting the targets agreed during WSIS. This will help coordinate the efforts, focus the resources more efficiently, and ultimately ensure that we all achieve those very same targets.  We need a comprehensive development-orientated framework, tailored to the needs of developing countries that can monitor take-up and progress in the technologies suitable to developing countries.

The World Information Society Report is a document that meets this need. In response to the Geneva Plan of Action and Tunis Agenda, the World Information Society Report presents international performance evaluation and benchmarking for a full range of 180 countries, with insights into the impact and use of ICTs in different countries, given their national circumstances. It monitors the evolution of the digital divide, and tracks the take-up of mobile telephony in developing countries for overcoming digital and gender divides. Furthermore, the report focuses on the policy impact of benchmarking, with examples of ICT measurement can be used to improve policy in gender issues, education and urban/rural divides. Without closing the circle of the measurement-policy feedback loop, the international community in concert with governments and policy-makers cannot implement policies to improve the lives of their citizens and to achieve the WSIS targets. 

This is why I believe that the World Information Society Report has a key role to play in focusing attention and monitoring progress towards the targets agreed during WSIS, and why the World Summit on the Information Society continues to be relevant today.  For then, we can be sure that the international community is honouring the commitments they have made to the poorest, underserved and most vulnerable members of our society – the commitment to allow them to participate and share in the benefits of the Information Society. 

Thank you very much.

