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Creating an equitable Information Creating an equitable Information 
SocietySociety

Insafe: a European Insafe: a European 
approach to cyberapproach to cyber--safetysafety

Janice Richardson
(European Schoolnet)
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Insafe - a multi-cultural umbrella structure 
coordinated by European Schoolnet
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INSAFEINSAFE
A double-edged strategy - EC Safer Internet 

programme
• European level: a coordinator for seamless, 

effective synchronisation of actions
• National level: awareness nodes to create 

synergy and coordinate at national level
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Who are the key actors in Insafe?Who are the key actors in Insafe?

ISP
Telecommunications
Industry
Education
Media authority
Govt agency
Consumer protection
NGO
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TaxonomyTaxonomy ofof cybercyber--safetysafety

Security:
- protective measures
- reactive measures

(e.g. help/hotlines)

Literacy – learning to:
- learn (search, inform)
- to do (act critically)
- to be (code of conduct

Safety: 
- information
- guidelines
- parameters

)
- to live together
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A A coordinatedcoordinated approachapproach
• Develop synergy, avoid duplication provide a 

common platform
• Monitor to measure effectiveness, forecast 

emerging risks
• Build knowledge collaboratively
• Construct strategies on expert knowledge & 

experience
• Create a virtual library of resources & practice
• Generate a European approach to cyber-safety
• Development information literacy
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Insafe Insafe ––
catalyser & catalyser & facilitatorfacilitator

• supply up-to-date information to nodes
• trigger interaction and exchange of

information & experience between nodes
• highlight good practice to facilitate scaling

and take-up
• implement tools to track progress
• provide customised training to meet needs
• build network identity by informing public 

(e.g. website, newsletter, conferences…)
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Lessons learnedLessons learned
• Importance of European-wide benchmarking
• Relevance of research & statistics
• Need for qualitative input - focus groups
• Multi-stakeholder approach to keep apace
• Use of multipliers for broad implementation 

of actions 
• Events (e.g. Safer Internet Day in 2nd day, 

2nd week of February) to reinforce impact
• Synergy vital at ALL levels
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Key Key eventsevents & & milestonesmilestones
• Safer Internet Day 2005: 30 

countries, almost 100 events; 
launch of story telling contest

• December 2005: award
ceremony & book launch – an 
illustrated story book by 
children for children

• Safer Internet Day 2006 – worldwide blogathon, 
37 participating countries, over 100 postings, 200 
comments; over 200 events across the world

• Presence at major European & international events
(Council of Europe, ENISA, OSCE…)
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contact INSAFEcontact INSAFE

Info-Insafe@eun.org
www.saferinternet.org
Tel: +32 2 790 7577


