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Introduction 
 

The World Summit on the Information Society Forum 2022 represents the world's largest annual 
gathering of the ICT for development community. The WSIS Forum 2022 started from 15 March 
onwards in a virtual format with the final week being held physically with enhanced remote participation 
from 30 May to 3 June 2022 at the ITU Headquarters in Geneva, Switzerland, under the theme of ICTs 
for Well-Being, Inclusion and Resilience: WSIS Cooperation for Accelerating Progress on the SDGs. 
The WSIS Forum, co-organized by ITU, UNESCO, UNDP and UNCTAD, in close collaboration with 
all WSIS Action Line Facilitators/Co-Facilitators, has proven to be an efficient mechanism for 
coordination of multi-stakeholder implementation activities, information exchange, creation of 
knowledge, sharing of best practices and continues to provide assistance in developing multi-
stakeholder and public/private partnerships to advance development goals. This Forum will provide 
structured opportunities to network, learn and participate in multi-stakeholder discussions and 
consultations on WSIS implementation. The Agenda and Programme of the Forum will be built on the 
basis of the submissions received during the Open Consultation Process. 

Furthermore, the 2022 WSIS Forum will provide an opportunity to serve as a platform to track the 
achievements of WSIS Action Lines in collaboration with the UN Agencies involved and provide 
information and analyses of the implementation of WSIS Action Lines since 2005. 

The outcome document of the UNGA High-level Meeting on the overall review of the implementation 
of the outcomes of WSIS recognized the importance of reporting and sharing of best practices for the 
implementation of WSIS outcomes by all stakeholders beyond 2015, recognizing the WSIS Forum as a 
key platform for doing it. In this context the WSIS Stocktaking process plays a strategic role in 
supporting WSIS Forum in its endeavor.  

Moreover, the WSIS Overall Review called for close alignment between the WSIS process and the 2030 
Agenda for Sustainable Development, highlighting the cross-cutting contribution of ICTs to the 
Sustainable Development Goals. In this context also the WSIS Stocktaking evolves into the unique 
global process for collection of information on actions carried out in context of WSIS, while underlining 
their contribution to the implementation of the 2030 Agenda for Sustainable Development.   

In the period 2021-2022, WSIS Stocktaking Reports have reviewed 1,620 ICT-related projects and 
activities carried out by international organizations, governments, the private sector, civil society and 
other stakeholders around the world. WSIS Stocktaking reports are based on the multi-stakeholder 
approach, including input from stakeholders from all over the world responding to ITU’s official call 
for stocktaking updates and new entries. The inputs from WSIS action line facilitators and co-facilitators 
also contribute to the reports.  

The WSIS Stocktaking community comprises of more than 200,000 stakeholders who are eager to 
contribute to the WSIS Process year after year. By identifying trends in implementing WSIS Outcomes, 
the WSIS Stocktaking Process makes a significant contribution towards building an inclusive 
Information Society.  

The principal role of the WSIS Stocktaking exercise is to leverage the activities of stakeholders working 
on the implementation of WSIS outcomes and share knowledge and experience of projects by 
replicating successful models designed to achieve SDGs.  



The WSIS action lines break down into 18 categories:  

1) The role of governments and all stakeholders in the promotion of ICTs for development 

2) Information and communication infrastructure 

3) Access to knowledge and information 

4) Capacity building 

5) Building confidence and security in the use of ICTs 

6) Enabling environment 

7) E-government 

8) E-business 

9) E-learning 

10) E-health 

11) E-employment 

12) E-environment 

13) E-agriculture 

14) E-science 

15) Cultural diversity and identity, linguistic diversity and local content 

16) Media 

17) Ethical dimension of the information society 

18) International and regional cooperation 

  



Sustainable development goals (SDGs): 

 

Goal 1. End poverty in all its forms everywhere 

Goal 2. End hunger, achieve food security and improved nutrition and promote sustainable agriculture 

Goal 3. Ensure healthy lives and promote well-being for all at all ages 

Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities 
for all 

Goal 5. Achieve gender equality and empower all women and girls 

Goal 6. Ensure availability and sustainable management of water and sanitation for all 

Goal 7. Ensure access to affordable, reliable, sustainable and modern energy for all 

Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment 
and decent work for all 

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization and foster 
innovation 

Goal 10. Reduce inequality within and among countries 

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable 

Goal 12. Ensure sustainable consumption and production patterns 

Goal 13. Take urgent action to combat climate change and its impacts 

Goal 14. Conserve and sustainably use the oceans, seas and marine resources for sustainable 
development  



Goal 15. Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage 
forests, combat desertification, and halt and reverse land degradation and halt biodiversity loss 

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide access to justice 
for all and build effective, accountable and inclusive institutions at all levels 

Goal 17. Strengthen the means of implementation and revitalize the global partnership for sustainable 
development 

 

We take this opportunity to extend sincere gratitude to all of the stakeholders from the Asia and Pacific 
region who have been engaged in the WSIS Process, sharing their national advances on implementation 
of the WSIS outcomes since 2004. We would also like to invite all ITU Member States and Sector 
Members of   The Asia and Pacific region to continue engaging with the WSIS Stocktaking process by 
submitting projects relevant to WSIS Action Lines and the newly established SDGs and promote the 
WSIS Stocktaking process within their communities.  

It is important to stress here that ITU has been contributing enormously to WSIS implementation and 
follow-up from 2005 to the present. The tasks carried out by ITU at the operational and policy level 
cover all mandates assigned to it relating to the WSIS process, in particular:  

l In its capacity as lead facilitator in coordinating the multi-stakeholder implementation of the 

Geneva Plan of Action (§ 109 of TAIS) and primary organizer and host of the annual event, the 

WSIS Forum; 

l As facilitator for Action Lines C2 (Information and communication infrastructure) and C5 

(Building confidence and security in the use of ICTs), as well as C6 (Enabling environment); 

l As co-facilitator for Action Lines C1, C3, C4, C7 and C11 

l As partner in Action Lines C8 and C9; 

l As rotating chair and vice-chair of the United Nations Group on the Information Society (UNGIS) 

(§ 103 of TAIS); 

l As lead partner on Measuring ICT for Development (§ 114 of TAIS); 

l As facilitator of the WSIS Stocktaking process (§ 120 of TAIS); 

l As organizer of World Telecommunication and Information Society Day (§ 121 of TAIS); 

l As lead of the Connect the World Initiative (§ 98 of TAIS). 

 

  



Countries in Asia and Pacific Region  
 

• Afghanistan  

• Australia  

• Bangladesh  

• Bhutan  

• Brunei  

• Myanmar (Burma)  

• Cambodia  

• China  

• Fiji  

• India  

• Indonesia  

• Iran  

• Japan  

• North Korea  

• South Korea  

• Laos  

• Malaysia  

• Kiribati  

• Maldives  

• Marshall Islands  

• FS Micronesia  

• Mongolia  

• Nauru  

• Nepal  

•  New Zealand 



• Pakistan  

• Palau  

• Papua New Guinea  

• Philippines  

• Samoa  

• Singapore  

• Solomon Islands  

• Sri Lanka  

• Thailand  

• Tonga  

• Tuvalu  

• Vanuatu  

• Vietnam 

  



 

A liter of Hope 

Inspired by the famous project ‘Isang Litrong Liwanag’ (A Litre of Light), an electrical technology 
graduate shares her knowledge and green skills on how to create a simple solar bleach-water bulb for 
her electricity-deprived community in Pagadian City, Philippines. 

Pagadian City — Philippines (Republic of the) 

 

  



ITU contribution to the implementation of the WSIS outcomes: 
2021 
 

In 2021, the WSIS Stocktaking Platform has seen the biggest increase in new entries, including the 
number of stakeholders registered, reaching a total of more than 100,000 stakeholders representing 
governments, the private sector, international organizations, civil society and others. This has 
strengthened its position as the major ICT for development (ICT4D) online platform. As of May 2021, 
over 100, 000 updated entries were registered in the WSIS Stocktaking Database, reflecting all manner 
of innovative WSIS-related activities.   

The WSIS Stocktaking Report will be officially released during the WSIS Forum 2022 (in Geneva, 
Switzerland). It reflects more than the 1,000 WSIS‑related activities that were submitted to the WSIS 
Stocktaking process for the period April 2020 to September 2021.   

About 46 percent of the projects submitted were government initiatives, while 12 percent originated 
from civil society, 26 percent from the private sector, 6 percent from international organizations, and 
another 10 percent from academia. Regarding the geographic distribution, 26 percent were from Europe. 

The WSIS multi-stakeholder community was invited to participate and cast its vote for one project in 
each of 18 categories. The list of the 18 most appreciated / voted projects was identified and winning 
projects were announced officially to the public during the prize ceremony held during the WSIS Forum 
2021. The success stories showcased examples of projects on the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards achievement of WSIS goals, 
transferring experience and knowledge at the global level, and spreading and fostering WSIS values.  

The successful stories showcased examples of projects on the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards achievement of WSIS goals, 
transferring experience and knowledge at the global level, and spreading and fostering WSIS 
values.  

  



ITU contribution to the implementation of the WSIS outcomes: 
2022 
 

As of May 2022, almost 8,000 updated entries were registered in the WSIS Stocktaking Database, 
reflecting all manner of innovative WSIS-related activities. The WSIS Stocktaking Report and the 
Success Stories 2022 will be officially released during the WSIS Forum 2022 (in Geneva, Switzerland).   

Following a comprehensive review of the projects submitted, the ITU Expert Group nominated over 
three hundred projects and posted them online for public appreciation.  

The 360 nominated projects break down into 165 projects from the government sector, 93 from private 
sector, 36 from the academia, 44 from civil society, and 22 from international organizations. As regards 
regional distribution, 186 from the Asia and Pacific region, 35 from the Latin America and the 
Caribbean region, 27 from the Eastern Europe, 64 from the Western Europe and North America region, 
and 48 from the Africa region, while 22 nominated projects come from international organizations.  

The success stories will showcase examples of projects for the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards the achievement of WSIS goals and 
SDGs, transferring experience and knowledge at the global level, and spreading and fostering WSIS 
values.  

  



Action Line: 1 
Konnect: An adolescents' education, soft skills, and counseling platform  
http://konnect.edu.bd/ 
 
The project is under Aspire to Innovate Programme in Bangladesh. 
Konnect is an online platform which is working to transform 36 million adolescent and youth into 
the future-ready workforce through skills, education, and counseling in Bangladesh. The country-
wide educational institutions shut-down implemented in Bangladesh on March 17 2020 due to 
pandemic, affecting the 30 million students across the country. In this context, the government’s 
main priority has been to minimize the disruption of learning to the extent possible. To address 
this, the Ministry of Education(MoE) is working with konnect as a coordination platform to use it 
as a national education platform of mass media broadcasting and an online platform to remotely 
deliver educational content from the school curriculum. The government decided to broadcast 
recorded classes through national terrestrial TV channels following curriculum and academic 
calendar for grade 5 t o10. These broadcast, recorded, live online classes and other co-curricular 
contents are available on িকেশার বাতায়ন (Konnect.edu.bd). Each content brings quizzes and 
homework. Learners' can ask questions and get feedback. Students can create user accounts to 
complete quizzes on the material and quiz scores have been saved to their profile automatically. 
Students can find all routines of live classes, recorded classes, and co-curricular activities on 
Konnect.   
The project contributes to WSIS Action Lines: 1, LEA. 
The project is relevant to SDG4, SDG5. 
 

SATMED - Enabling Telemedicine in Remote Locations During COVID-19 via Satellite  
https://satmed.com 
 
The project is under SES in Luxembourg. 
"For years, Luxembourg Government’s SATMED project has helped various NGOS by giving 
healthcare professionals access to a dedicated e-Health software via SES’s satellite service. 
Thanks to the unparalleled reach of the satellites, the platform can be utilised even in remote 
locations, where no other means of connectivity are possible to deploy. Friendship NGO serves 
two floating hospitals off the remote islands of Bangladesh and a hospital on-land. Patient data is 
sent from the Friendship Central server to the National Healthcare Database via satellite. The 
same connectivity also helps reinforce the triage system, which quickly identifies and refers 
patients to the dedicated governmental COVID-19 centres. Since the start of the COVID-19 
outbreak in the country, the hospitals have served more than 10,000 patients. SATMED is also 
utilised by the Serabu Hospital in Sierra Leone that is supported by the German Doctors NGO 
and is responsible for providing care to thousands of patients. The hospital is located in a remote 
region and SATMED constitutes its only connection to the outside world. Drawing from its 
experience fighting Ebola in 2014, the hospital also expanded the existing triage system and set 
up information exchange with the dedicated government COVID-19 centres." 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, HEA, SCI, 11. 



The project is relevant to SDG3, SDG4, SDG10. 
 

Capacity Building Through Innovation and development STEM competition in Myanmar 
http://mcpamyanmar.org 
 
The project is under Myanmar Computer Professionals Association in Myanmar. 
We MCPA ( Myanmar Computer Professionals Association ) with the projects following goals :  
1. To promote ICT innovation and creativity among students  2. To promote teamwork and 
collaboration skills and competencies in school   3. To promote and develop STEM (Science, 
Technology, Engineering and Mathematics)   4. To further encourage the proliferation of 
analytical skill, knowledge sharing and teamwork mindset via the interaction during the 
competition and training.  We did the Innovation ideas competition twice per years start from 
2018-2019. The competition experience helps to transfer the applied methods and skill tools for 
components like ma-inboard, servos, motors, LED, and sensors and acquire skills in designing, 
fabricating, and programming.    
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG1, SDG4, SDG10, SDG11, SDG16, SDG17. 
 

5G Green and Sustainable Human Settlements 

http://hy.10086.cn/#/ 

The project is under China Mobile (Hangzhou) Information Technology Co., Ltd. in China. 

As the most minuscule "cell" of a smart city, the community carries most of the content closely 
related to people's lives and well-being in constructing a new smart city. It is an essential carrier 
of social care and people's livelihood guarantee. To solve community residents' needs and pain 
points, China Mobile built the China Mobile platform to advocate the concept of simple, 
moderate, green, and low carbon, civilized and healthy life. It new communication technologies 
such as 5G, AI, IoT, and internet technologies to realize community environment detection, 
energy-saving, and water-saving, garbage classification, security guarding, epidemic monitoring, 
unmanned distribution, care for the elderly and young, etc., to create a new type of community 
with green and sustainable development. At present, China Mobile's innovative community 
platform has been launched in 31 provinces across the country, covering more than 50,000 
communities and serving more than 12 million household users. It has become the country's 
largest community-family-linked digital life service platform. 

Based on the well-being of the people in the community, China Mobile is a digital construction 
activity carried out by building a smart community to provide convenience for the people in the 
community and using an intelligent management system to provide people with comfortable, 
convenient and efficient life services. With the continuous adjustment of national policies and the 
rapid development of information technology, the construction and development of smart 
communities have affected many industries.  At present, the development speed of smart 
communities is quite large, and this is the case in almost every city. This new community model 



has become the target of real estate developers. With the improvement of people's living 
standards, people are no longer limited to living comfortably, but are pursuing housing quality 
and safety at a higher level. The smart community has solved this difficult problem well and 
opened a new path for the development of real estate enterprises and developers.  Hejia 
community upholds the concept of sustainable development and saves resources, protects the 
environment, and controls pollution to the maximum during the entire life cycle of the 
construction and use of the community. Environmental protection materials, achieve energy 
saving and emission reduction, provide residents with a comfortable, environmentally friendly, 
and harmonious community environment with nature, and contribute scientific and technological 
strength to accelerate the realization of the "dual carbon" goal.  China Mobile actively responded 
to the national policy and made efforts from both the platform PSaaS service and green smart 
hardware at the same time, introducing green and environmentally friendly smart charging piles, 
smart ladder controls, smart manhole covers, fresh air systems and other low-power equipment 
and energy-saving light sources, and Intelligent energy-saving control is carried out through the 
community platform. Hejia Community focuses on precipitating environmentally friendly 
technologies and products, is committed to creating an environmentally friendly community, 
improving the environmental awareness of the whole people, and advancing the construction of 
environmental protection and ecological civilization. 

The project contributes to WSIS Action Lines: 1 

The project is relevant to SDG3, SDG11, SDG16 

 

 

The World IoT New Economic Architecture Model 

http://www.WIOTC.org 

The project is under world internet of things convention in China. 

The IoT economic architecture model of “Visual Real-time Tracking and Tracing Plus Trade 
Order” developed by the Smarter Planet Internet of Things Co., Ltd is a new economic pattern 
that allows consumers to enjoy a visualized experience beforehand and a new type of IoT 
architecture when it comes to the procedures of the origin of materials, the process of inspection 
and production and manufacturing as well as logistics and delivery of commodities and products. 



Not only can it guarantee the quality and accuracy of products and reduce the costs of 
commodities and their circulation, it can also effectively safeguard the rights and interests of 
consumers. Through this model, manufacturers (including service suppliers) will directly buy and 
pay on the IoT network platform, which makes possible the building of a fair economic society. 
The aim is to build a global IoT new economic market worth one hundred trillion USD and 
promote the sustainable development of world economy and society. The structure model was 
originally introduced to China in 2018 and to the world through 2021 World Internet of Things 
White Paper released by the World Internet of Things Convention and earned the engagement and 
support of UNESCO, UN organizations in China, and EU as well as experts and scholars from 
China, Germany and Russia, ambassadors and envoys from over 100 countries and 
representatives from top 500 enterprises. In addition, it has been reported and publicized by tens 
of hundreds of media including CCTV, CGTN, China News Service, PR Newswire, Bloomberg 
News and World News Network and attracted the attention of billions of viewers all over the 
world. 

The model offers a new structure pattern for the development of world economy and society, 
which can give birth to a global economic market with a tremendous size worth hundreds of 
trillions and help to boost the sustainable development of the world economy. Proudly, it can 
create a business model that is truly fair and just for the mankind society and serve as an 
economic mainstay of steering the mankind into an era of internet of things, and it is closely 
connected with the smart life and production of people from all over the world. 

The project contributes to WSIS Action Lines: 1, 5, GOV, BUS, HEA, EMP, ENV, AGR, 10, 
11 

The project is relevant to SDG2, SDG4, SDG5, SDG7, SDG8, SDG9, SDG10, SDG11, SDG12, 
SDG16, SDG17 

 

5G Application Store 
https://www.appstore5g.cn/ 
 
The project is under China Academy of Information and Communications Technology  in 
China. 
In 2021, the world's 5G development will enter the fast lane. In the future, the difficulty of 5G 
development lies in application. The 5G Applications Industry Array (5GAIA) and the China 
Academy of Information and Communications Technology (CAICT) jointly built 5G Application 
Store, offering functions including 5G use case displaying, demand matching, mapping of 
industry chain for upstream and downstream enterprises in the 5G industry chain, aiming to 
provide opportunities to display use cases, promote cooperation between vertical industry 
companies and ICT companies.    Since the 5G Application Store went online, it has collected 
531 use cases from 197 enterprises. At the same time, it has received multiple cooperation 
requests, involving communication modules, drones, sensors, etc. At present, it has successfully 
promoted the demand matching of more than 50 upstream and downstream enterprises.    5G 
Application Store provides an important cooperation platform for the development of 5G 



applications, helping to realize modernization in the agricultural field, resource fairness in the 
medical field, and higher quality of teaching in the education field and accelerate the 
development of all aspects of society. With the development of world’s 5G technology, the 5G 
Application Store project will continue to provide services to the public and make contributions 
to the world's 5G development. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG2, SDG3, SDG4, SDG6, SDG11, SDG15, SDG17. 
 
 
Travel History Card 
https://xc.caict.ac.cn/appPortal.html 
 
The project is under China Academy of Information and Communications Technology in 
China. 
The purpose of the Travel History Card project is to combine communication data with Bluetooth 
data, accurately find close contacts of patients through information technology, and further 
improve the accuracy of epidemic prevention and control. In WSIS Action Line, this project is 
closely connected with the first action - National e-strategies, which integrates communications 
big data into epidemic prevention and control. In terms of sustainable development goals, the 
Travel History Card project meets the 3rd and 11th goals: ensure healthy lives and promote well-
being for all and bring safety and stability to the city. It's worth noting that Travel History Card 
really focus on user's individual privacy and using "Bluetooth technology" to guarantee the 
privacy protection. The ambassador from the Peruvian was exchanged of learning with the 
CAICT in order to let Travel History Card to help them observe the epidemic in an efficient way. 
Hence, this project is worth learning for the prevention and control of the global epidemic. It can 
efficiently assist epidemiological investigations and play an important supporting role in 
responding to emergencies.  For the further development, while continuously optimizing the 
quality of services, Travel History Card would effectively prevent and notified the epidemic. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3, SDG11. 
 
 
Intelligent Park Management System of Taizhou Binjiang Industrial Park 
https://www.cicdi.com 
 
The project is under China Information Consulting & Designing Institute Co., LTD. in 
China. 
Smart Chemical Park is a specialized and integrated information system based on modern 
communication technology, which effectively integrates emerging technologies such as the 
Internet of Things, cloud computing and big data. It meets the operational needs of the chemical 
park as the center, through the perception, transmission, integration, analysis of all kinds of key 
information of the chemical park, safety, environmental protection, public services and industrial 
and commercial activities to make an accurate and efficient intelligent response, to build high-end 
infrastructure, efficient management services, high-quality innovation environment, sustainable 



development of the park.    The construction of smart chemical industry park can fully reflect the 
professional division of labor and complementary characteristics, reflect the association between 
industrial chain and product chain, and reflect the supporting services for other industries. It can 
effectively avoid the situation that each enterprise in the chemical industry park goes its own way, 
and form a pattern of industrial division with complementary advantages, reasonable division of 
labor, prominent key points, distinctive features and coordinated development, so as to maximize 
the overall interests 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG9, SDG11. 
 

Meghalaya Enterprise Architecture Implementation 

http://eproposals.megplanning.gov.in 

The project is under Planning Department in India. 

Meghalaya, one of the smallest states among 28 states in the country, ranked in the bottom half of 
the table among other states in SDGs, eGovernance Index and EoDB rankings. State envisioned 
the need to achieve various goals and improve its rankings in these indices. Meghalaya Enterprise 
Architecture (MeghEA) was taken up by Local Government to realize the vision.   MeghEA is a 
flagship program of the State aimed towards enabling digital service delivery from Government 
to citizens, businesses, and employees by adopting Whole-of-Government approach.  This is first 
of its kind project which is based on India's National Enterprise Architecture framework. Based 
on the vision of the State, services of 19 departments were assessed and direct linkage with SDGs 
was derived. The services contributing directly towards achieving the desired SDGs were 
identified and prioritized for implementation in digital platform.   The project initiated with 
deriving a detailed architecture for implementation of 700 services in an agile model. The 
objective was business process re-engineering using digital technology to deliver services to 
citizens with maximum ease Finance Department was chosen as the pilot department. In Finance, 
an approval process of scheme to its final disbursement involved lot of paper trails, in-efficient 
administration, and disparate systems. The blueprint derived a plan for re-architecting 3 key 
systems to adhere to SOA concept, integrating 7 systems using State Integration Platform and 
Implementing micro-service based 2 key systems.  These systems were implemented within 9 
months with 46 departments and 64 directorates onboarded. Currently, scheme approval to fund 
disbursement is implemented in a seamless manner, this has led to an efficiency gain of 7 times.  
208 more services of citizen centric departments are planned to be implemented using features 
such as state digital ID, content management (citizen document locker), identity and 
authentication solution and various other features. The project has outlines 236 indicators under 
SDG with detailed plan of targets for the government to achieve. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, LEA, EMP, AGR 

The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG8, SDG9, SDG12, 
SDG13, SDG15, SDG16 



 

 

Project ‘FreedomCOVID-19’  
http://www.FreedomCOVID19.com 
 
The project is under ZMQ in India. 
"FreedomCOVID19 is an initiative of ZMQ. Creating awareness on COVID-19 among 
communities, train on Prevention, minimize Transmission and demonstrate strategy and to re-
adapt existing programs for digital response to COVID.  The crisis has impacted the work on the 
ground. We have been using technology in our ground interventions for years. This has 
accelerated our approach to use technology is more ways as there is definitely restrictions in 
movement. Our Frontline Health Workers are now more equipped in using technology. ZMQ’s 
Response to COVID-19 has been in 2 ways:  1. ZMQ’s and its programs to adjust to COVID 
Response (Like MIRA, FreedomTB and YourStoryTeller Projects)  2. Developing dedicated 
COVID-19 program to address needs of rural and migrant communities. The programs are like       
a. ZMQ has developed an ‘Integrated COVID mHealth System’ for last-mile communities 
engaging community health workers (ASHAs and VHTs), sub-centers (HC-II), PHCs (HC-III) 
and CHCs (HC-IV). The solution is focused on diagnostics, case finding, tracking, referral, 
treatment and prevention in India, Uganda and Rwanda.  b. ZMQ created a ‘COVID Vector 
Pathways’ project seeing exodus of migrant workers walking back to their villages on fixed 
pathways. There are 48 vector pathways in India. ZMQ is working on this vector pathway to 
screen these vulnerable people on parameters like Thermal screening, Cough, Symptoms, 
providing them RFID card with all details of the worker."   
The project contributes to WSIS Action Lines: 1, HEA. 
The project is relevant to SDG3, SDG4. 
 
 



 

 

Connecting Frontier, Outermost, and Disadvantaged Regions of Indonesia through Digital 
Ecosystem Initiatives 

https://www.baktikominfo.id/ 

The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 

BAKTI KOMINFO’s main mandate is to accelerate digital transformation for inclusive 
development in Indonesia. Having progressed well in providing and strengthening the 
telecommunication infrastructure in Indonesia, BAKTI recognizes that the huge gap between 
availability of infrastructure and impact to human development particularly in 3T regions. The 
presence of telecommunication infrastructure would not be able to bring positive impact for the 
communities should it not be utilized optimally. The essence of BAKTI’s digital ecosystem 
program is the utilization of ICT infrastructure that serve and address the communities’ needs in 
remote and underdeveloped regions in Indonesia. However, Indonesia’s vast and diverse cultural, 
economic, and social structures pose a huge challenge since there is no one-size-fits-all solution. 
As such, BAKTI KOMINFO plays an important role as the ecosystem enabler, catalysator and 
accelerator that accumulates experiences and lessons learned in developing the most suitable 
digital ecosystem initiatives for communities in remote and underdeveloped regions. Adopting 
strategic approach of localized digital ecosystem initiatives based on strategic partnership, 
BAKTI had implemented 44 digital ecosystem initiatives in 4 priority sectors during 2019-2021 
that are aligned with the national strategic plan of the Ministry of Communication and 
Informatics of Indonesia.   

BAKTI make use of this opportunity to integrate digital literacy contents where users would be 
directly exposed to various yet practical information on digital literacy. BAKTI have 
implemented several digital ecosystem initiatives that target different beneficiaries from 
disadvantaged communities. Furthermore, within the course of one year, BAKTI was able to 
elevate the number of villages that have registered into SIDEKA into 2,500 villages. This makes 
the total amount of villages that have registered or be a part of SIDEKA’s platform amounting to 
7314 villages, with specific priority given to villages in disadvantaged locations.   



The project contributes to WSIS Action Lines: 1 

The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG15, SDG17 

 

Sistem Informasi Manajemen Administrasi Kependudukan 
https://simak.acn.my.id 
 
The project is under Relawan TIK Maluku in Indonesia. 
We together with the Ambon city government build cloud-based applications so that village 
government services can be accessed from anywhere by Ambon city residents. This application 
makes it easy for residents to take care of population administration in the village without having 
to go to the village office. Administrative services in the village will be immediately recognized 
by the city government so that service transparency occurs. This application also supports 
government programs in handling the covid-19 outbreak where residents cannot crowd and must 
maintain their distance.  In addition to population administration services, this application also 
displays a profile of all the potential that the village has. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG1, SDG3, SDG5, SDG10, SDG16, SDG17. 
 
 
HABA ACEH 
https://haba.acehprov.go.id/ 
 
The project is under Dinas Komunikasi, Informatika dan Persandian  in Indonesia. 
HABA has stands for Dynamic Information About Aceh, is an application developed by Aceh 
Informatics and Communication Authority to make it easier for the public to access various kinds 
of information about Aceh. The information presented includes Emergency Calls, Air Pollution 
Standard Index (ISPU), Hospitals, Mass Public Transportation (as known as Koetaradja), Police 
Offices, Fire Extinguishers, Mosques, Tourist Attractions, Food Prices, Ship Schedules, Aircraft 
Schedules and various news about Aceh. Through HABA, you can also make complaint reports 
to the government via SMS complaints. HABA utilizes Global Positioning System (GPS) 
technology on the user's smartphone, so that the information presented is the closest information. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG11. 
 
 



 

 

Activities and Initiatives of the Ministry of ICT in response to the coronavirus (covid -19) 
crisis 

https://ito.gov.ir/ 

The project is under Information Technology Organization of Iran in Iran (Islamic Republic 
of). 

In this project, we aim to provide 1-Immediate emergency monitoring and control at the 
beginning of the coronavirus crisis 2- Financial measures to create a protective shield 3-Activities 
in the field of education, teleworking, and social responsibility 4- Taking advantage of capacities 
in the areas of ICT.  Exploring the outbreak map of disease and congested parts based on the 
traffic map of infected people by considering telecommunication information of the infected 
patients for two weeks before hospitalization and evaluating the risk of infection for each Iranian 
individual based on the collected data from different sectors of the country including POS 
terminal information from Central Bank, household, Information from Ministry of Cooperatives, 
Labor, and Social Welfare, Ministry of ICT, Internet taxi transportation system, AC19 software, 
and Mask software 2- SMS support for sending a ten million Rials loan to low-income groups. 3-
The ICT Ministry has collaborated with the private section to launch the "Buy from Home" 
campaign. 4-The Information Technology Organization of Iran and the Ministry of Education 
have developed and implemented the campaign to focus on the desirable and standard content 
production during the outbreak of the coronavirus and the closure of schools. The campaign 
revolves around identifying and appreciating teachers who have produced content in virtual 
learning environment. In this campaign, teachers can upload their generated content on the 
“Aparat” platform (VOD) and can be judged quantitatively and qualitatively in two stages. 5-
Allocating 7 servers and one storage in one of the data centers of the Information Technology 
Organization of Iran to Providing the required infrastructure for passive defense... (Please see the 
extended description section for full information on the project). 



More than 19 million households received loans during the two phases in which one million loans 
were lent to each low-income family. Preparing packages of 500 million Iranian Rials for 5000 
start-up companies Providing low-cost facilities to service providers and supporting service 
recipients by presenting about 50 to 100 percent discount The ICT Ministry has collaborated with 
other public and private sectors in three areas of education, telecommuting, and businesses to 
implement its social responsibility.  

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
SCI 

The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG9, SDG10 

 

 

Girls in ICT Nepal 
https://www.nta.gov.np  
 
The project is under Nepal Telecommunications Authority   in Nepal (Republic of). 
Nepal Telecommunications Authority, being the regulator of telecom sector of the nation, has 
been responsible for providing connectivity throughout the nation through number of telecom 
service licenses and the Rural Telecommunications Development Fund being utilized for the 
connectivity of unconnected people of rural and remote areas. The authority has been working for 
providing backbone connectivity and access to communities and government schools to bridge 
the digital divide. Several telecentres and community service centres for ICT access have been 
established by the authority to connect unconnected people. Also more than one thousand IT labs 
are being established in government schools for ICT education. The authority has contributed in 
providing competitive 4G services throughout the nation for mobile broadband connected to 
ensure that no citizen is left behind with telecom service.    While providing access to ICT to 
bridge the digital divide in the nation, the authority has also been bringing out activities to 
address the Gender Digital Divide.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG3, SDG5. 
 
 



 

 

 

 

Digital Skills Training Program for Freelancing 
http://www.digiskills.pk 
 
The project is under Ignite - National Technology Fund in Pakistan. 
The DigiSkills.pk training program started in August 2018 with mission to provide one (1) 
million free-of-cost online trainings across the country over a period of two (02) years. 
DigiSkills.pk was aimed at equipping our youth, freelancers, students, professionals, etc. with 
knowledge, skills, tools & techniques necessary to seize the opportunities available in online jobs 
market places to earn a decent living. The program is not only developing key specialized skills, 
but also imparting knowledge about various freelancing and other employment and 
entrepreneurial opportunities available internationally and locally. Due to limited employment 
opportunities, it is essential for upcoming workforce to have necessary knowledge and abilities to 
grab such opportunities. 
The project contributes to WSIS Action Lines: 1, 4, LEA. 



 
The project is relevant to SDG4. 

 

 

COVID19 Contact Tracing 

https://www.tracetogether.gov.sg 

The project is under Government Technology Agency of Singapore x Ministry of Health of 
Singapore (MOH) in Singapore 

As a small country with one of the world’s highest urban densities, Singapore is susceptible to 
pandemics and the toll they exact on human lives, healthcare infrastructure and resources.     To 
manage the COVID-19 situation in Singapore, GovTech and the Ministry of Health jointly 
developed the TraceTogether program, a COVID-19 Contact Tracing solution to identify close 
contacts of confirmed COVID-19 cases quickly and accurately in Singapore.    The 
TraceTogether program comprise several connecting systems which allows easier contact 
identification, assists in contact listing, and expedites contacts follow ups. It helps digitalise 
workflows, improve operations and contributes to setting the stage for a safe reopening after the 
circuit breaker.    This solution also helps bring about sustainability in administrating the 
pandemic for both businesses and the government and bring the larger community a step closer to 
normalcy in our daily lives. 

The TraceTogether program has been adopted by over 5.5 million participants in Singapore and 
also helped to reduce the time taken for contact tracing. Manual contact tracing used to take four 
to five days but with the TraceTogether Program, this has been significantly shortened to under 
two days. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, HEA, 11 



The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG16 

 

 

Digital for Life 

https://www.imda.gov.sg/digitalforlife 

The project is under Infocomm Media Development Authority in Singapore. 

Previously, digital readiness efforts were primarily led by the government with some corporate 
volunteerism support and ad-hoc ground up efforts. However, since COVID-19, many 
organizations have stepped forward on the digital inclusion front. Through MCI/IMDA’s 
Emerging Stronger Conversation on Digital Readiness, which engaged a wide range of 
stakeholders across the community and industry, many organizations have expressed keen interest 
to work together to further the digital inclusion cause. The Digital for Life (DfL) movement aims 
to mobilize the Public-Private-People sector network as a unified effort and galvanize the 
community to help all Singaporeans embrace digital as a lifelong pursuit and enrich their lives 
using digital. Since its launch in Feb 2021 the number of participating organisations has grown to 
more than 100 partners and projects which have benefitted more than 50,000 people across 
various segments ranging from youths, seniors, disadvantaged groups, families, women, persons 
with disabilities to hawkers.    

Opportunities were created for partners of similar interest and causes under the DfL movement, to 
come together as a Community of Practice for ideation and collective learning. Through the DfL 
Play It Forward Brownbag Series organized at the end of 2021, it ensured ongoing momentum 
and a good cadence of partner engagement activities following the launch of the movement in 
Feb 2021. About 200 participants from 57 organizations joined the inaugural brownbag series to 
share their experiences in implementing projects to help Singaporeans embrace digitalization and 
tech adoption.  

The project contributes to WSIS Action Lines: 1, 4, 5, 6 

The project is relevant to SDG3, SDG4, SDG8, SDG16 



 

 

Wimmera PCP 

https://wimmerapcp.org.au 

The project is under THE WIMMERA PCP in Australia. 

The Wimmera Primary Care Partnership is made up of 28 member agencies, including local 
government, welfare, disability, primary health care, health services, social services, and 
education. We have four health services spread over fourteen campuses and two bush nursing 
centers. The Wimmera Primary Care Partnership region covers some 28,041 square kilometres 
and services a population of 35,940 (2016 Census Data) including the Local Government Areas 
of West Wimmera, Yarriambiack, Hindmarsh and Horsham Rural City. 

The Wimmera Primary Care Partnership exists to Collectively improve the health and well-being 
of the Wimmera Southern Mallee communities, reducing health inequality across the region.                                                                             

The project contributes to WSIS Action Lines: 1, 2, 3, 4 

The project is relevant to SDG3 

 

 

  



Action Line: 2 
Info-Sarker Phase-3 1000 Police Office VPN Network 

http://infosarker3.bcc.gov.bd 

The project is under Bangladesh Computer Council in Bangladesh. 

"Digital Bangladesh: Vision 2021" is a landmark step towards ensuring "Internet everywhere by 
2021" by The Government of Bangladesh. An important IT infrastructure of this government is 
the "National ICT Infra-Network for Bangladesh Government (Info-Sarker phase III)" project. 
Through this project, a Virtual Private Network (VPN) of advanced technology has been set up in 
1000 offices of different levels of Bangladesh Police.  This VPN network is a digital milestone 
for service delivery of Bangladesh Police. BD Police is using it for two major purpose. First, for 
their administrative management, police is using applications like Personnel Information 
Management System (PIMS), Ration Management System, Organizational Resource Planning 
(ORP), etc. Second, for the most operational units numbering around 1000 offices all over the 
country. Since crime detection and prevention is the core work, Bangladesh Police is using Crime 
Data Management System (CDMS) which is now integrated with Automated Fingerprint 
Impression System (AFIS) and National ID (NID) database. Besides, Immigration Management 
System, and several applications of Special Branch (SB) are highly important for their day to day 
operation.  Moreover, a significant number of police offices were out of any data network. 
Therefore, Info-Sarker Phase-3 project has eliminated all the flaws Bangladesh Police was facing 
by having a secured, reliable, and independent VPN where 1000 police offices have the access to 
IT enabled policing facilities. It’s a must to ensure the citizen centric policing system in 
Bangladesh. 

The project contributes to WSIS Action Lines: 2. 

The project is relevant to SDG9. 

 

 

Establishment of Network to Island areas through Satellite 

http://www.bscl.gov.bd/ 

 

The project is under BANGLADESH SATELLITE COMPANY LIMITED in Bangladesh. 

Bangladesh Satellite Company Limited (BSCL) has taken an initiative to establish the 
telecommunication network to Island/Char of Bangladesh through Satellite. Around 122 nos. 
institute from 31 Nos. Island are directly benefitted from this project. Under this initiative, BSCL 
provides solar based Very Small Aperture Terminal (VSAT) network to each of the location. The 
established network made the people of remote & inaccessible area connected to the modern 
digital world. It enabled the highway of digitization of different service like e-learning, 



Telemedicine to the remote & inaccessible area.  Under this project, One VSAT Hub of 2000 
(Two thousand) remote VSAT capability, an uplink system with 7.3 Meter Gateway antenna 
towards SAS & associated networking devices installed at Sajeeb Wazed Satellite Ground station. 
This VSAT Hub is integrated with both BS-1uplink system & SAS uplink system which enabled 
seamless connectivity for the both satellite. For the remote area, VSAT remote terminals, Solar 
Panels & associated networking devices are provided & installed in free of cost to the user. 

The project contributes to WSIS Action Lines: 2, 3, 4. 

The project is relevant to SDG9, SDG10, SDG17. 

 

 

Social Obligation Fund  

http://www.btrc.gov.bd/social-obligation-fund-sof 

 

The project is under Bangladesh Telecommunication Regulatory Commission in Bangladesh. 

Background  The Social Obligation Fund was initiated by the “Social Obligation Fund Rules – 
2014”. The fund is managed by the Social Obligation Fund Management Committee. The 
convener of the committee is the Honorable Minister of Post and Telecommunication Division. 
Director General of Systems and Services division of Bangladesh Telecommunication Regulatory 
Commission is assigned as the member secretary of the committee. The committee is responsible 
for decision and management related to the fund. The committee consists of a total of 11 people 
from different important sectors of Bangladesh.    Objective  The primary objective of the Social 
Obligation Fund is to spread the technology to the remotest corner of Bangladesh. Projects are 
undertaken to expand the telecommunication and information and communication technology 
facilities among the people of the areas deprived of telecommunication and information and 
communication technology facilities in Bangladesh. The funds are also used to build special 
telecommunications systems for disaster management.    Achievements  So far 7 projects have 
been accepted to be funded through this fund. The projects are:  1. Establishment of Broadband 
Connectivity in Telecommunication Disadvantaged Areas (Connected Bangladesh) Project  2. 
Digitization of government primary school education system in disadvantaged remote areas  3. 
Expansion Project for Telecommunications, Mobile Technology and Internet-Based Digital 
Postal Services in Remote, Coastal, Haor and Hill Areas  4. Satellite network project in the island 
area  5. Establishment of High-Speed Mobile Broadband Networks in Haor and Islands  6. 
Telecommunication Expansion Project for Disadvantaged People in Haor, Baor and Remote 
Areas  7. Bangabandhu Satellite-1 Telecommunication Connection Project in various towns and 
villages in remote, inaccessible and coastal areas of Bangladesh  The projects are on 
implementation stage. Completion of the projects will ensure the connectivity to the furthest 
corner of Bangladesh.    



The project contributes to WSIS Action Lines: 2. 

The project is relevant to SDG4, SDG5, SDG8, SDG9. 

 

Development of National ICT Infra Network for Bangladesh Government (Info-Sarker) 

http://infosarker3.bcc.gov.bd 

The project is under Bangladesh Computer Council in Bangladesh. 

Development of National ICT Infra-network for Bangladesh Government (Info-Sarker) Project 
consists of 3 phases:  Services Delivered under this project details below.  Phase-I:  Under the 
phase-I popularly known as “BanglaGovNet”, 57 ministries, 184 departments/directorates and all 
64 districts and one selected upazila under each of 64 districts (64 uapzilas) are connected with 
national ICT backbone. Duration of this part was April 2010 to June 2015 and implemented 
successfully.  Phase-II:  ICT infra-network expanded to 420 upazilas (sub-districts) and 18,130 
government offices at district and upazila level. 25,000 tabs distributed to government officials to 
enhance ICT use in public sector. 800 video conferencing systems, expand the existing data 
center, set up the WiFi coverage of Bangladesh Computer Council and Secretariat. and one 
disaster recovery center also established in different government offices. Duration of this part was 
September 2013 to June 2016 and implemented successfully.    Phase-III:  Expansion of national 
ICT infra-network to 2600 selected Unions out of total 4552 and VPN connectivity to 1000 police 
offices. Duration of this part is from January 2017 to June 2022 and is under implementation. By 
this time, we have successfully completed almost all unions with optical fiber network through 
respective upazila, district, Dhaka Aggregation site to Network Monitoring System (NMS). 
Another main component of this project is establishing a secured VPN network among 1000 
police offices. Selected 1000 vital police offices of Bangladesh Police are successfully configured 
with VPN using advanced powerful equipment. Which ensures better administration with security 
and privacy of highly confidential and sensitive information.   In the last 5 years almost 300 
million of e-services have been served to rural people through this network, which have 
financially saved around BDT 300 billion (USD 3.75 billion) as it saved time money as well as 
significantly reduced number of visits. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG9 

 

 

"Intelligent Brain" in Digital Transformation-Artificial Intelligence Middle Platform 

https://adlik.ai/ 

The project is under ZTE Corporation in China. 



With the rapid popularization and application of 5G, big data, cloud computing, IoT, and other 
related technologies, ICT has become an important driver of economic growth. Against this 
background, to promote the implementation of the action program of the ICT World Summit, the 
goal of automation and intelligence in digital transformation of enterprises in all walks of life is 
achieved. ZTE took the lead in Corporate Social Responsibility (CSR) and set up an artificial 
intelligence research team long ago to construct the "intelligent brain" -artificial intelligence 
platform for the digital transformation of the enterprise. Based on the platform, ZTE carried out 
the automatic intelligent application practice that supports all parties. This project not only 
supports the digital transformation of ZTE's internal enterprises, but also actively shares practice 
with external parties. In recent years, this project has taken the lead in completing several 
international standards (ITU-T Y.3172, Y.3174, Y.3176, Y.3179) related to network intelligence 
in ITU-T SG13. At the meeting of the AI Foundation of the Linux Foundation in 2019, Adlik, the 
deep learning reasoning optimization framework contributed by ZTE, was unanimously 
approved, becoming the sixth community-level open-source project of the Foundation. Up to 
now, three versions have been released, including 20 contributors from ZTE, Baidu, Intel, and 
China Unicom. Adlik is used for efficiently optimizing and deploying the deep learning model 
under various hardware environments. It helps speed up the application of artificial intelligence in 
production practice, promote the intelligent practice of artificial intelligence in the sustainable 
economic development of our society, and realize the replication and expansion of our artificial 
intelligence projects in various industries. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG3, SDG8, SDG9, SDG10, SDG11 

 

Joint Communication, Sensing and Computing Enabled Smart City 

https://www.topuniversities.com/universities/beijing-university-posts-telecommunications 

The project is under Beijing University of Posts and Telecommunications in China. 

Initiated in 2016 and to be finished by 2023, the project of JCSC empowered smart city aims to 
develop core technologies for building a green, sustainable, spectrum-efficient, and low-cost 
intelligent ICT infrastructure in smart cities, so as to improve people’s well-being. The JCSC 
enabled applications are crucial for improving the safety of people’s lives and the production 
efficiency in various scenarios, such as intelligent transportation system, smart home, smart 
logistics, physical-space monitoring, intelligent flexible manufacturing, and intelligent healthcare.  
The JCSC technology enables highly efficient integration of wireless communication, physical-
world sensing, and cooperative intelligent computing and it constitutes an innovative and 
essential ICT solution for smart cities. More specifically, the JCSC technology contributes to the 
transportation system intelligentization, manufacturing efficiency improvement, energy saving, 
carbon emission mitigation, production cost reduction, and healthcare promotion, which will 
ultimately improve the quality of human lives and promote the sustainable development of our 
economy and society.    The project has promoted the ICT infrastructure by using the JCSC 



technology, has made full use of the existing investment to the ICT infrastructure, and has 
developed the innovative physical-world perception enhanced services for all people, which are 
closely related to the theme of C2 in the WSIS Action Line.    The pioneering research efforts 
initiated by this project have achieved worldwide recognition, including that from both the 
industry and the academia, which imposes significant impact on the sustainable development of 
smart cities and the investment rewards of the ICT infrastructure. It has demonstrated significant 
value for improving social governance, promoting industrial upgrading, helping environmental 
protection, and reducing energy consumption. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG3, SDG9, SDG11, SDG12 

 

China Mobile & Huawei Innovative Site Power Solution Helps 5G Ready without Extra 
Energy OPEX to Build a Low-Carbon Network 

https://www.lightreading.com/huawei-builds-isupersite-showcase-in-collaboration-with-china-
mobile-zhejiang-and-china-mobile-design-institute/a/d-id/773313 

The project is under Huawei Digital Power in China. 

The case in China Mobile, before the site has six cabinets with a large footprint (5.4 m2), low site 
power efficiency (85%), and high-power consumption (US$3,500/year).  Following 
implementation of the Huawei iSitePower Solution： 1) Leading the mainstream construction 
mode of carriers' sites, which indoor site are replaced by cabinets and cabinet site are replaced by 
poles. Based on high-density and energy MIMO* technology, the site can be achieved one 
cabinet replaces six original cabinets (such as power, RAN equipment, and batteries), reducing 
the footprint by 80% (from 5.4 m2 to 1.1 m2). In addition, simplified sites reduce O&M by 75% 
(from US$220/year to US$50/year).  2)Access solar power to reconstruct the power supply 
architecture of ICT networks. Based on Huawei's unique iPV technology, the PV can generate 
20% more electricity, enabling PV to become the main power supply for ICT networks, helping 
to reduce the carbon emissions of ICT networks. Saves 58% of the electricity cost for each site 
every year (from US$3,500/year to US$1,500/year), reducing carbon emissions by 8 tons per site 
every year.   

This project provides new ideas and templates that can be promoted and replicated for global 
operators to reduce energy consumption and carbon emissions on the entire network, and helps 
build green, energy-saving, low-carbon network. If replication is promoted for all global sites, it 
is estimated that carbon emissions will be reduced by 28 million tons per year, which is 
equivalent to 38 million trees planted annually. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG3, SDG7, SDG9, SDG11, SDG12, SDG13 



 

 

Industrial Internet Identifier Resolution System 
http://www.idconsensus.cn/ 
 
The project is under China Academy of Information and Communications Technology in 
China. 
“Industrial Internet Identifier Resolution System”, leading by CAICT, is an ICT infrastructure 
project which aims to facilitate data interconnection and data interoperability among enterprises 
in different industries. The system builds a three-tier management hierarchy (top tier node 
(CAICT), sub-level issuance platforms (dominated by leading enterprises of an industry) and 
enterprise-tier node) and allocates globally unique IDs to machines, products, etc. The system 
creates an easy way to locate the data of every entity with the unique ID in the Internet by 
resolving the ID. Therefore, it will bring benefits to the manufacturing process, supply chain 
management, full life-circle management, etc. For example, China Certification & Inspection 
Group (CCIC) is now using Industrial Internet identifiers in their food traceability area, and have 
great transnational demands in Asia and Global food safety traceability collaboration. China State 
Shipbuilding Corporation Limited is the head company in the ship and sea transport equipment 
manufacturing industry of China. They are now using Industrial Internet identifiers in the whole 
shipbuilding lifecycle. Dongfeng Motor Corporation is one of the biggest motor group in China 
and they have been using the Industrial Internet Identifier Resolution System to do life-circle 
management of batteries for the new energy vehicles.     At the end of 2019, there are 900 
enterprises with over 1.54 billion unique identifiers allocated. By the end of 2020, the number is 
growing up to 85 leading platforms with 9684 enterprises connected, covering 33 industry areas, 
with over 10.5 billion unique identifiers allocated. The number is growing very fast, so it is now 
and will be a more important infrastructure to help enterprises better proceed the digital 
transformation. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG8, SDG9, SDG11, SDG12. 
 
 
5G Healthcare applications in the COVID-19 prevention and control 
http://www.caict.ac.cn/ 



 
The project is under China Academy of Information and Communications Technology  in 
China. 
This projects mainly focuses on the application of 5G mobile communication systems in COVID-
19 prevention and control. The project is harnessing the potential of ICTs and accelerating the 
achievement of the Sustainable Development Goals (SDGs) through the implementation of the 
WSIS Action Lines. Firstly, for the different stages of epidemic prevention and control, we give a 
detailed introduction for the application cases. Secondly, the application of the epidemic is 
summarized, and the results obtained by each application are analyzed. Then, the problems and 
challenge faced by 5G healthcare applications during the epidemic are analyzed. In response to 
these problems and challenges, we put forward suggestions for the next step. The summary, 
analysis and work suggestions made in this article, provide an experience for the world to fight 
against the COVID-19 epidemic. In addition, the research in this paper helps to promote the 
construction of 5G medical and health standards systems, and provides a reference for the 
integrated development of 5G networks and medical health. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG3, SDG8. 
 
 
National Implementation of the Financial Inclusion Initiative in China 
http://www.caict.ac.cn/ 
 
The project is under China Academy of Information and Communications Technology  in 
China. 
National Implementation of the Financial Inclusion Initiative in China is a three-year action plan 
(2018-2020) jointly established by the world bank and China Academy of Information and 
Communications Technology at the end of 2017, aiming at digital financial inclusive services. 
The project aims to promote the development of digital finance in developing countries, 
especially digital inclusive finance. The project is to pilot test new innovations in DFS within 
selected counties in Yu county in Heibei China. The project promotes the development of digital 
Inclusive Financing in Yu County and enhances the availability and inclusiveness of digital 
finance through digital Inclusive Financing training, digital agriculture platform and agricultural 
e-commerce platform . 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG1, SDG5, SDG9, SDG10. 
 
 
Cloud, network, terminal and application of key technologies and product system of  5G-
Powered UAV 
https://www.uavcmlc.com 
 
The project is under China Mobile Chengdu Institute of Research and Development in 
China. 
Cloud, network, terminal and application of key technologies and product system of 5G-Powered 



UAV is to replace the original communication link of UAV through 5G cellular network, realize 
remote control of aircraft and operation on cloud platform, endow UAV with networking, 
intelligent and automation capabilities, expand the scope of operation, improve the operation 
ability, make it serve more application scenarios, build a digital sky and prosper low-altitude 
economy.    (1) The 5G-Powered UAV management and operation platform (hereinafter referred 
to as “China Mobile Link Cloud") is currently the world’s first 5G-powered drone management 
and operation platform to achieve controlling and managing of networked UAVs. Through the 
end-to-end scenarios, the 5G-Powered UAV has a full industry, full process and fully automated 
closed-loop capability.    (2) 5G-Powered UAV airborne communication terminal (hereinafter 
referred to as hubble-1), the world's first dedicated 5G network-connected UAV airborne 
communication terminal, is used to access 5G (compatible with 4G) network, and realize remote 
control and data transmission of UAV.     (3) Low-altitude networking: Design the 5G mobile 
communication network coverage that shares the ground network in the drone's flight airspace 
below 300 meters, and the 5G low-altitude three-dimensional cellular network is constructed. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG15, SDG17. 
 
 
China Mobile 5G+AI Smart Factory  
http://www.10086.cn/index_5074.htm 
 
The project is under China Mobile JiangSu Company Co.Ltd in China. 
In China, more than 250,000 operators working on the manual inspection of Metal injection 
Molding(MIM) structures every day, which requires excellent eyesight and carefulness to sort 
defections from tiny metal parts. This job may cause Myopia, cervical spondylosis and muscle 
strain for the operators and became big problem for recruitment. To solve this problem, China 
Mobile Jiangsu Company with other partners jointly built a smart factory with 5G+AI quality 
inspection. The MIM part images taken by the high-speed camera are uploaded to the cloud via 
the 5G private network. AI analysis and judgment and the quality inspection results are returned 
to the robotic arm for sorting, all actions can be completed in 1-2 seconds. The improved yield 
rate increased from 84% to 92%.            The first phase of the project of 33.7 million yuan has 
been signed and delivered, including 22 5G+AI quality inspection workshops and edge industrial 
cloud. The local AI computing resource are transferred to the cloud, which reduces the cost for 
local equipment by 40%. Besides, the sharing of cloud computing resource among workshops 
also benefit for energy saving and sustainable development.  
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG8, SDG9, SDG12. 
 
 
Web Accessibility Communication 
https://video.komect.com/paxc/home 
 
The project is under China Mobile (Hangzhou) Information Technology Co., Ltd in China. 
“Web Accessibility Communication” is developed from multi-form terminal intelligent 



communication. The aim is to establish an end-to-end communication eco-system with smart 
devices and communication services, and as well as to explore new use scenarios and new value-
added communication services, build web accessibility communication services. It supports 
OTT/IMS dual domain calling.8 smart chips and 248 devices have been connected. Enable smart 
speakers, early education machines, set-top boxes, smart peephole viewer, doorbell, access 
control and other types of hardware equipment. It has developed more than 6 million users and 
created more than 250 million revenue. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG12, SDG17. 
 
 
Applying machine learning in network topology optimization (Intelligent optimization of 
network topology) 
http://www.10086.cn 
 
The project is under China Mobile Guizhou in China. 
Nowadays Tele-communication has become an indispensable part of our life,  Assuming that 
Tele-communication system is a human body, transmission is as important as vessel system.  But 
now the vessels are not healthy, some of them are overloaded, meanwhile, the others still have 
lots of capacity. It not only affects the customer experience, but also affect the development of 
communication services because of the resources problem.    So we use ITU ml standard, BFS, 
greedy algorithm and other mainstream algorithms to solve the problem, it save money and 
human resources, and also hugely improve traffic absorption capacity.   There are positive in two 
aspects:    Firstly, 5G technology can brings better network speed, helps the AR and VR industry, 
and connect everything. It will deeply change our society. But it also brings more complexity, we 
can use AI technology to reduce cost of operation and maintenance, also save much more energy 
for a better earth.    Secondly, in China Mobile, developers, platforms, and standards form an 
intelligent operation and maintenance ecosystem. Through ISP screening and promotion, the AI 
operation and maintenance results have been incubated to support China Mobile’s rapid large-
scale 5G construction and production which achieved efficient operation and maintenance of 
complex networks. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG3, SDG7, SDG8, SDG9, SDG11, SDG12, SDG17. 
 
 
Jincheng Joint Defense Joint Control Checkpoint Inspection Control Register System 
http://1119.93092.com:8012/ 
 
The project is under China Mobile Group Shanxi Co., Ltd. JinCheng Branch in China. 
As China's first online traffic bayonet epidemic prevention and control system, it assists in the 
information management and control of mobile personnel during the epidemic, shortening the 
inspection time from more than 5 minutes to more than 1 minute, greatly improving the efficiency 
of traffic and reducing cross-over between personnel infection.  More than one million pieces of 
high-value data were collected and analyzed to provide a basis for government decision-making 



on epidemic prevention and control. It has great influence on social society and it was reported by 
CCTV13, Shanxi Daily and other media and they have been affirmed by Secretary Zhang 
Zhichuan of Jincheng City, Deputy Mayor Liang Liping and the New Crown Epidemic 
Prevention Headquarters. The system was developed by China Mobile, and the embedded 
company logo greatly promoted the corporate image. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, HEA, 11. 
The project is relevant to SDG3, SDG9, SDG11, SDG16, SDG17. 
 
 
Intelligent network infrastructure and open platform of China Unicom 
https://cubeai.dimpt.com/ 
 
The project is under China United Telecommunications Co., Ltd. in China. 
4G changes life, and 5G changes society. Deploying intelligent 4G&5G network infrastructure 
with wide coverage, high access rate and low delay will meet the requirements from many 
industries, and help the deep integration of artificial intelligence and economy. China Unicom 
actively undertakes the social responsibility of the enterprise, deploying more than one million 
4G base stations, 380,000 5G base stations, and 200,000 NB-IoT base stations. 4G&5G network 
in this project not only plays a prominent role in helping to prevent and control COVID-19, but 
also has great potential in stabilizing investment, promoting consumption, assisting industrial 
intelligence upgrading, and cultivating new economic development. With the help of this project, 
the "digital gap" will be strived. For example, with the help of 4G&5G, everyone can get more 
opportunities of good education from experienced teachers through network. More than 
4,000,000 poor users are benefitting from China Unicom 4G&5G network and more than 400,000 
poor families get rid of poverty.  
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG8, SDG9, SDG11, SDG12, SDG15. 
 
 
China Telecom Co., Ltd. Wuxi Xingzhu Tianyi Cloud Data Center Project 
https://www.cicdi.com 
 
The project is under China Information Consulting & Designing Institute Co., LTD. in 
China. 
China Telecom Group has determined that Wuxi Xingzhu Bureau will be used as the Tianyi 
Cloud AZ2 node apparatus room, and the Xingzhu Bureau Tianyi Cloud project will be 
constructed in 2020. Xingzhu Data Center is an A-level data center. The design fully considers IT 
technology development trends and overall business development needs, with emphasis on 
process conditions, computer room layout, electrical and air-conditioning guarantees, and energy-
saving and emission-reduction technologies. The project adopts the EPC general contracting 
mode (including all sub-project design, all transformation and equipment procurement, all 
construction and safety, various acceptance and delivery, etc.). The sub-projects involving design, 
procurement, construction, acceptance and delivery include: machine building reconstruction and 
expansion and reinforcement project (including elevators), facade engineering, machine room 



decoration project, machine room firefighting engineering, water supply and drainage 
engineering, transformer and distribution system engineering, 240V power supply System 
engineering, air conditioning and refrigeration system engineering, rack system engineering, oil 
machine system engineering, intelligent system engineering, etc.   The average annual PUE value 
of the overall design of the apparatus room is not higher than 1.4. The project emphasizes safety, 
flexibility, controllability, beauty, energy saving, and innovation. Knowledges is actively learned 
from the design experience of similar projects at home and abroad and existing new technologies 
and new products, such as the new technology of modular multi-connected heat pipe air-
conditioning systems; through the improvement of infrastructure, a green industry that is leading, 
appropriately advanced, and in line with international standards Data center is built, to create a 
green and energy-saving data room.  
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG9. 
 
 
Tianqi Satellite Internet of Things and its data services 
http://www.guodiangaoke.com 
 
The project is under Beijing Guodian Hi Tech Co., Ltd. in China. 
Beijing Guodian Hi-Tech Technology Co., Ltd. is currently the only private enterprise with a 
low-orbit satellite IoT constellation communication frequency license and a second-class value-
added telecommunications business license issued by the Ministry of Industry and Information 
Technology. It is constructing and operating my country’s first satellite IoT constellation-
"Apocalypse Constellation". The constellation consists of 38 low-orbit satellites. At present, the 
Apocalypse Constellation has been operating with 10 satellites in orbit. It has initially formed a 
comprehensive information service capability for the integration of space and earth, providing 
satellite data services for global Internet of Things users, and realizing an "air, space, earth and 
sea integration" satellite IoT ecosystem. At the same time, the company and related scientific 
research institutions have established satellite IoT labs. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG2, SDG8, SDG14. 
 
 
China Unicom - Intelligent Network Digital Innovation Project 
http://www.chinaunicom.com.cn/ 
 
The project is under Intelligent Network Digital Innovation Project of China Unicom in 
China. 
Intelligent Network Digital Innovation Project harnesses the artificial intelligence (AI), and 
bigdata to network and services, aims to add intelligence into network operation and reduce the 
costs of internet, providing fast, stable, affordable, and premium internet worldwide especially in 
remote and marginalized areas where lack network skills.    China Unicom, as one on the largest 
operator in the world, shares 1.35 million 4G base stations, 80 million broadband connections and 
320 million subscribers. The project, currently, implemented in 31 provinces, 661 cities and 



countryside, and greatly stimulated the investments of ICT infrastructure in these approaches:    • 
Investment quality assured   It implemented daily planning and evaluation on base stations, which 
identified 60,000 valuable sites, improving efficiency of base station usage.  • O&M (operation 
and maintenance) efficiency improved and cost reduced  Through automatic diagnosis and self-
healing of network O&M, it reduced 175,000 orders, saved 3 million hours and US$24.35 million 
costs.  • Network risks prediction improved  Equipped with AI abilities, it can predict network 
risks 15 minutes ahead, and reduced network interruption duration by 25%.   • Network quality 
boosted  Its AI ability can identify the network domains required to be optimized. The accuracy 
of prediction could exceed to 90%, and therefore 90% of network optimization duration reduced.  
For the advance of 5G technology, China Unicom have built 400,000 5G base stations in 31 
provinces, empowering the fields of education, medicine, and industries. 5G network O&M, 
however, faces complex structural problems and challenges, which cannot be addressed by 
traditional O&M methods. Intelligent Network Digital Innovation Project promotes 5G intelligent 
O&M to help education, medicine, and industries to meet the growing demands of digital 
transformation and to make more possibilities. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG1, SDG8, SDG9, SDG17. 
 
 
Internet of Light 
https://www.tsinghua.edu.cn/en/ 
 
The project is under Tsinghua University  in China. 
With LED-based lighting lamps now being popularized all over the world, the concept of Internet 
of Lights (IoL) on existing LED illumination network using Information and Communications 
Technologies (ICT) including the visible light communications (VLC) was proposed aiming at 
creating Information and communication infrastructure. IoL improves the lighting efficiency and 
indoor lighting comfort level and can support value-added information services by modulating the 
light intensity yet further investigation of its impact on human beings is needed. This well suited 
SDG of UN in terms of ensuring healthy lives and promoting well-being for all, and building 
resilient infrastructure, promoting sustainable industrialization and fostering innovation.    This 
project showcased IoL concept with several pilot trials demonstrating how intelligent lighting can 
be supported and have won international recognition. Further investigation on feasibility of 
regulating human physiological rhythm, especially to alleviate degenerative neurological diseases 
using mice experiment can potentially bring light therapy treatments to patients in a non-intrusive 
way. This suggests that future standardization of VLC needs to consider not only the system 
transmission performance but also its potential impact on human beings for indoor applications. 
IoL is a new paradigm generating all the benefits to the end users including illumination control, 
information services, and the treatments. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG3, SDG9. 
 
 



 

 

HUMANITY 
https://www.slideshare.net/assemam 
 
The project is under GGA,USA,global ambassador,peace and hr,india,SRC in Egypt. 
Universal Adoption of Clout Tech in Fighting Coronavirus Spreading in the Entire World. 
"CLOUT(5G,IOT,AI,CLOUD)     The internet changed our lives dramatically in the intervening 
years predating an era of Clout/Cloud of Everything. We can continue to expect more exciting 
changes. Announcing the launch of its newest technology, Clout/ Cloud of Everything, changes 
the concept of how we use things; with more intelligence, more efficiently and greater 
accessibility for all mankind. Developing countries in Africa must embrace and promote the spirit 
of service through the Cloud of Everything efforts in reaching/meeting the 17th and 169th SDG 
Goals. True success comes when preparation meets the right opportunity by helping others 
become successful. This is the case for universal adoption of Clout/ Cloud of everything 
technology in Africa and the entire world.    As COVID-19 continues to spread widely and claim 
lives, Clout    technology is helping halt the COVID-19 outbreak.    Modern technologies used by 
Developed countries in CLOUT to    combat the Corona virus 19.    Clout include advanced tech 
like IoT, AI, CLOUD, 5G, 3D."     
The project contributes to WSIS Action Lines: 1, 2. 
The project is relevant to SDG9, SDG11. 
 

C-DERP (Covid 19- Digital Emergency Relief Program). 
https://www.defindia.org/about-the-programme/ 
 
The project is under Digital Empowerment Foundation in India. 
"As an economic hub with substantial global connectivity and movement of people and goods, 



India is directly impacted by the COVID-19 pandemic.  DEF, keeping this in view, has launched 
an ICT-enabled and community specific relief programme C-DERP project (Covid 19- Digital 
Emergency Relief Program) through virtual community and service facilitation. The adverse and 
wholesome impact of COVID-19 is such that, this catastrophic situation has made the low-
income groups, daily wagers, poor, vulnerable. Our Digital Foot soldiers is helping them survive 
in some way or the other. The priority key areas under the program are:     •Complete Corona 
Prevention Care    •Provision of SOS Food & Livelihood    •Information, Awareness & Fighting 
Fakenews    •Access to Government’s Covid-19 Entitlements    The 600+ digitally enabled 
information resource centers and 10,000+ foot soldiers across 25 states and union territories are 
aid with:    •Public schemes, welfare measure Information, entitlement facilitation and delivery    
•Support Tele-health & Tele-medicine    •Internet support;    •Alternate livelihood opportunities 
in times of distress    •Consultation and counselling    The aim is to reach over 60,000 households 
and 3,00,000 individuals with above needs and facilitation. Simultaneously, DEF will create a 
cadre of 600 Covid-19 Digital Volunteer Force (C-DVFs) for facilitation and deliverance of the 
services under the same program."   
The project contributes to WSIS Action Lines: 2, HEA. 
The project is relevant to SDG2, SDG3. 
 
 
Awareness, Relief work. like Ration distribution Medical help and child nutrition etc 
https://mrwsngo.org/ 
 
The project is under Mahadebnagar Rural Welfare Society in India. 
During COVID19 activity we think most urgent basic awareness and followup  and involved 
social media campaign youth and local key stakeholders, like social media campaign and 
WhatsApp Facebook.     Humanitarian support may kindly be extended to save the lives of 
economically weak families in remote areas to provide face mask, hand sanitizer, soap, detol, 
gloves, tissue paper, child food, etc., during the present crisis of deadliest coronavirus epidemic.    
During Coronavirus [COVID-19] Emergency, MRWS is providing services, various types of 
activities like community Awareness, Relief.  Mobilization, Mask distribution & Advocacy work.    
Out of our very limited resources, we are trying to give lifesaving medicine to elderly people by 
local porches we are also approaching personally to the local people for their support in kind or 
coins so as to provide food to hungry people, but not in a huge manner.   
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG3. 
 
 
Online Gaming and COVID 19: Alarming increase in Cyber threats against Children  
https://adalovelacesoftware.com/ 
 
The project is under Ada Lovelace Software Pvt  Ltd in India. 
Children are often unsupervised when playing online games increasing predator ability to start a 
relationship with the child and gain the trust. An online game gives the predator and child a 
shared interest making a child more comfortable about talking to the stranger. A predator can use 
this relation to bring the child for a sexual encounter, ask the child to communicate by private 



chat, instant messaging, Social media apps and exchange of sexual content, even live stream 
sexual acts as well.                                                                          
The project contributes to WSIS Action Lines: 2, 3, 10. 
The project is relevant to SDG11, SDG16. 
 

Indonesia Internet Exchange Single Cloud 

http://www.iix.net.id 

The project is under Asosiasi Penyelenggara Jasa Internet Indonesia in Indonesia. 

APJII standing for the Indonesian Internet Service Providers Association is an Indonesian non-
profit internet organization of 766 Internet Service Providers (ISPs) which serve the Indonesian 
archipelagos, the biggest one in the world.    The existence of IIX Single Cloud is to connect 
some regions in which the internet exchange point has been built into a central management. It is 
used by ISPs in Indonesia to push latency for faster access to internet content and reduce data 
traffic costs abroad.    Region IIX Point provides sharing infrastructure as an alternative to 
developing service areas efficiently and bringing internet content closer to the area which has an 
impact on the ease of internet access for semi-urban and rural communities    Today, APJII has 
been established 13 Internet Exchange Points in 13 Province and 5 big islands with spirit of 
togetherness, benefits for member and communities, neutral, not competing with members, and 
independent    IIX Single Cloud is the foundation for the formation of a digital ecosystem 
throughput the region with the growth of ISPs, Network Access Providers, End-User Link 
Infrastructure, Data Center Providers, and Cloud Apps Developer.   

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG9 

 

 



JakWIFI 
https://jaki.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
The cost of internet network access could become a burden for some community, especially in 
this era of globalization, where technology is becoming more widely used. Plus, the conditions 
during the pandemic that require everything to be carried out online have increased the need for 
the internet, especially in education, where many parents complain about the need for internet 
access for their children's schools every day. To support this, the DKI Jakarta Provincial 
Government, as a city that supports digital acceleration, presents public services in the form of 
free wifi in public places in Jakarta. This service is the result of a collaboration between the DKI 
Jakarta Provincial Government, represented by Jakarta Smart City (JSC) with Molecool (a startup 
company). The public can access this feature through the Jakarta Kini (JAKI) application, which 
is an integrated public service application owned by the DKI Jakarta Provincial Government. 
With this feature, people can easily access the internet anywhere and save on the cost of spending 
for their personal internet quota. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG1, SDG8, SDG9, SDG11. 
 
 

 



 

SocialGrid: ENHANCING ENERGY EFFICIENCY USING SOCIAL NETWORKING  
https://www.socialgrid.ir/ 
 
The project is under Ferdowsi University of Mashhad in Iran (Islamic Republic of). 
In this project, we present SocialGrid as an integration of social networks and the smart grid to 
optimize electric power consumption using social networking and recommender systems benefits. 
By equipping consumers with a smart energy meter, the proposed platform has made consumers 
real-time aware of their energy consumption and, in addition to social networking features such 
as sharing ideas and influencer peoples, have made households more familiar with energy-saving 
practices and are encouraged to use them. Using game theory and recommender systems, it tries 
to help users to perform more activities. The proposed scheme is expected to bring about changes 
in the electricity consumption patterns of users and make them more efficient in their daily 
behaviors. The system has been implemented in a small community in MASHHAD city.  
The project contributes to WSIS Action Lines: 2, 3. 
The project is relevant to SDG9. 
 
 

 

Spatial data infrastructure 
https://sdi.mashhad.ir 
 
The project is under Mashhad Municipality Information and Communication Technology 
Organization in Iran (Islamic Republic of). 
The main project : Spatial data infrastructure (SDI)  Creating a web-based spatial information 
infrastructure, Creating spatial web services, integrating and updating basic   urban information, 
Unique base map in all systems, Inter-organizational communication and crisis management, 
Applications resulting from web-based systems for the use of professionals and citizens  Related 
subprojects :   1.Create an instant positioning network with "Real Time Kinematic"(RTK)  
2.Imaging of Mashhad by UAV :Prepare required maps from photos, Extract basic urban 
information.  3.Preparation of panoramic images of Mashhad: Use panoramic images to monitor 
city changes, Navigation in the city.  4.Preparing a three-dimensional model of the city.  



5.Collection of information on urban constructions with UAVs to prevent violations.  Index 
project:  Preparing a map of the distribution of corona virus diagnosis and treatment centers in 
Mashhad and creating an easy access service for citizens in the citizenship application 
(map.mashhad.ir)               
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG11. 

 

Project BIRD (Broadband Infrastructure for Rural Area Digitalization) 

http://www.globalplan.jp 

The project is under Global Plan Inc. in Japan. 

The project BIRD (Broadband Infrastructure for Remote-Area Digitalization) is for affordably 
closing the digital divide that help cope with COVID-19 by enabling remote work, tele medicine 
etc. at every corner of the globe. During 2016-2018, ITU-T SG5 and SG15 published ITU-T 
L.1700, L.110 and L.163. The president of Global Plan Inc. initiated the standardization 
discussions and worked as the key editor. By meeting those standards, an affordable optical cable 
solution was proposed. Note that World Economic Forum at Davos 2017 identified a key 
challenge as “Finding solutions that connect the large rural offline populations at minimal costs” 
In 2019, the practicability of the solution BIRD was confirmed in a mountain village of west 
Nepal (10 km) and rural areas of Mongolia (21.8 km) as the APT projects. In Early 2020, the 
COVID-19 Pandemic occurred. March 30, 2020, Washington Post posted an article “Coronavirus 
has made the digital divide more dangerous than ever”. April 6, 2020, US Telecom CEO stated, 
“Coronavirus reveals need to bridge the digital divide”. The ITU-compliance of the solution 
BIRD could make the solution less costly by economy of scale thus the more the full-scale 
deployment is expected in a global scale. 

The solution BIRD is simply composed of optical cable and transmission equipment that are 
basically commercially available. The solution BIRD is developed aiming at the best 
sustainability from the holistic point of view by considering not only the sustainability of the 
solution itself but more importantly, socio-public sustainability that is realized through broadband 
optical cable connectivity at every corner of the globe.  

The project contributes to WSIS Action Lines: 2, BUS, LEA, HEA 

The project is relevant to SDG3, SDG4, SDG8, SDG9, SDG10 



  

 
 

Project BIRD (Broadband Infrastructure for Rural Area Digitalization) 
http://www.globalplan.jp 
 
The project is under Global Plan Inc. in Japan. 
"The project BIRD (Broadband Infrastructure for Remote-Area Digitalization) is for affordably 
closing the digital divide that help cope with COVID-19 by enabling remote work, tele medicine 
etc. at every corner of the globe.  During 2016-2018, ITU-T SG5 and SG15 published ITU-T 
L.1700, L.110 and L.163.  The president of Global Plan Inc. initiated the standardization 
discussions and worked as the key editor.  By meeting those standards, an affordable optical cable 
solution was proposed. Note that World Economic Forum at Davos 2017 identified a key 
challenge as “Finding solutions that connect the large rural offline populations at minimal costs”  
In 2019, the practicability of the solution BIRD was confirmed in a mountain village of west 
Nepal (10 km) and rural areas of Mongolia (21.8 km) as the APT projects.   
The project contributes to WSIS Action Lines: 2, BUS, LEA, HEA. 
The project is relevant to SDG2, SDG4, SDG8, SDG10. 
 

Smart Technology Park 
https://www.telecomfoundation.com.pk/ 
 
The project is under Telecom Foundation in Pakistan. 
Telecom Foundation is a self-financed welfare trust under the Ministry of IT&T, Government of 
Pakistan. Telecom Foundation Management has embarked upon a project that will see the 
establishment of Pakistan’s first ‘smart’ technology park. This facility to be developed on telecom 
foundation’s 3-acre land in Islamabad will act as a bench mark and trail blazer for sustainable and 
smart development in Pakistan.   The State of the Art Smart Technology Park will be equipped 
with smart IoT technologies and sustainable development techniques to enable the most 
economically and environmentally healthy environment to the businesses and academia alike, 
while reducing the carbon foot print of the country that supports the fulfilment of the SDG goals 
of Pakistan. It will foster an SDGs based ecosystem through provision and housing of green 
construction, green and smart grid energy, smart technologies and data management in the park. 
The park will be based on state of the art IoT and AI based space, security and environmental 
features, developing an R&D and smart technology ecosystem for indigenous national 
development and growth of industry. The park will house Technology Corporates, Incubators, 



Accelerators, Technology Training centers for bridging the academia and industry gaps. The 
ground breaking / contract signing of the project is to be carried out by the Prime Minister by the 
end of June 2021. The majority of the proceeds of the STP will be spent on the schools that 
Telecom Foundation runs for the under privileged across the country. 
The project contributes to WSIS Action Lines: 2, ENV. 
The project is relevant to SDG1, SDG3, SDG5, SDG7, SDG9, SDG10, SDG16. 
 
 

 

5G-SDR: A Flexible Solution for Tactical Communications 
https://case.edu.pk/Research/5gSDR.aspx 
 
The project is under Sir Syed CASE Institute of Technology in Pakistan. 
The 5G-SDR project aims to bring the latest advances in 5G cellular technologies to the world of 
tactical communications with its challenging requirements for applications in military as well as 
civil (rescue and relief operations and public safety) domains. Besides the phenomenal growth of 
data traffic, cellular communications is witnessing the emergence of service modes and traffic 
types which altogether did not exist earlier, inspiring the exploration of disruptive technologies 
for next generation systems. With this project, we are exploiting the following:    1. Advanced 
multi-antenna technology for improved resilience in non-line-of-sight (NLOS) camouflaged 



military communication channels.  2. Next generation waveforms with low spectral leakage to 
allow for efficient implementation of orthogonal frequency hopping for Electronic Counter-
Counter Measures (ECCM) without having guard channels in between.    3. Waveforms with 
ultra-low latency to support near real-time communications for augmented reality and 
telepresence applications especially in the context of rescue and relief operations.  4. Secure 
waveforms with low probability of intercept (LPI) via the use of intelligent massive MIMO 
inspired pencil beamforming strategies.    The project is therefore going to play a vital role in the 
development of next generation tactical communication waveforms. Some of the aforementioned 
features of the project are already being demonstrated to potential clients.    
The project contributes to WSIS Action Lines: 2, 5, ENV. 
The project is relevant to SDG9, SDG10, SDG11, SDG13. 
 
 
GIS Based Water dispute management system 
https://www.facebook.com/women4peacetech 
 
The project is under Women4PeaceTech  in Pakistan. 
To bridge the digital gender divide in Pakistan, our organization Women4PeaceTech aims to 
empower rural women through technology for sustainable peace. We have activities aimed at 
empowering women through technology. Main objective is to include women in peace processes 
as well as economically empower them to become a useful member of the society. We aim to 
reach at least 100 women from low income rural households for tech training every month. We 
also aim to publish at least 01 advocacy piece per month around tech and gender on either print or 
social media.  The nominated project “GIS for water based dispute management system” was the 
first project that we did. The Intervention  used the mix of technology and Community-based 
participatory research (CBPR) to devise a GIS based water dispute resolution management 
system for prevention and resolution of communal conflict in farming communities in rural areas 
of  Punjab , Pakistan. We included women in the peace process and resolution system through a 
feedback loop and made them responsible for brokering peace with astonishing results. This 
opened us to the idea of training women in tech so that they contribute in the economy and thus 
leading to a peaceful society.    
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

Free Wifi for All in Basilan Island Province  through the Zamboanga-Basilan Broadband 
Network  
https://freepublicwifi.gov.ph/ 
 
The project is under Department of Information and Communications Technology in 
Philippines. 
The Philippines implements #FreeWifi4All in Public Places program to provide localities with 
free internet. However, connecting far-flung villages pose a challenge due to geographic 
constraints.     This gap has birthed the Zamboanga-Basilan Broadband Network which 



maximizes existing systems to connect communities with no access to full-blown ICT 
infrastructure, such as Basilan; the largest and northernmost island of Sulu Archipelago in South-
West Philippines with more than 500,000 population. To establish access points in the island, a 
backhaul link from its neighboring town Zamboanga City of 14-17 nautical miles distance was 
installed to connect Basilan.     The Project has successfully achieved the following:    Establish 
cost-efficient ICT infrastructure. The government spends approximately P200,000.00 (USD$ 
4205.05) per Free Wifi site, while in this initiative the per-site cost was only P50,000.00 (USD$ 
1040.42).    Empower communities with ICT. 33 sites now enjoy uninterrupted Free Wifi service. 
Prior to this project, Basilan is notably one of the 2 remaining provinces out of 81 provinces in 
the country,  with no free internet provided by the Government.    Encourage the use of ICT. Due 
to mandated physical distancing, the free internet was utilized for education, crisis 
communications, hospitals, COVID19 isolation and referral centers, among others. 
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG9, SDG11. 
 

 

 

Free Wifi for All in Geographically Isolated and Disadvantaged Areas in Western 
Mindanao  

https://www.facebook.com/dict.mc1 

The project is under Department of Information and Communications Technology in 
Philippines. 

The Philippines implements #FreeWifi4All program to provide localities with free internet. 
However, connecting far-flung villages in Basilan, Sulu, and Tawi-tawi (BASULTA) islands with 
almost 2,000,000 residents pose a challenge due to geographic constraints.    This gap has birthed 
the Zamboanga-Basilan Broadband Network which maximizes existing systems to connect 
communities with no access to full-blown ICT infrastructure like Basilan. To establish access 
points in the island, a backhaul link from its neighboring town Zamboanga City of 14-17 nautical 



miles distance was installed. Meanwhile, very small aperture terminals were used to connect 
Tawi-tawi and Sulu.     

The Project successfully achieved these:  1. Establish cost-efficient ICT infrastructure. The 
government spends approximately P200,000.00 (USD$ 4205.05) per Free Wifi site, while in this 
initiative the per-site cost was only P50,000.00 (USD$ 1040.42).  2. Empower communities with 
ICT. 100% of villages in BASULTA now enjoy Free internet service from 275 hotspots. Prior to 
this project, Basilan and Sulu were the last 2 provinces in the country left with no free internet 
provided by the Government, while Tawi-tawi has only 1 location connected.  3. Encourage the 
use of ICT. Due to mandated physical distancing, the free internet was utilized for education, 
crisis communications, hospitals, COVID19 isolation centers, among others. 

The project contributes to WSIS Action Lines: 1, 2, 3 

The project is relevant to SDG8, SDG9 

 

Sri Lanka’s Government meets at meet.gov.lk amidst COVID-19 
http://www.icta.lk/covid19-response/ 
 
The project is under Information and Communication Technology Agency in Sri Lanka. 
Since government machinery was expected to continue their operations without disruption, it was 
essential to facilitate it through the adoption of suitable tools and technologies immediately. In 
this unprecedented situation Information and Communication Technology Agency (ICTA) has 
introduced a novel platform based on a popular open source software. The usage is free of charge, 
with telecom companies waving the connectivity fee to the site.  ICTA has continuously 
facilitated to increase the adoption through dedicated consultation and also produce user guides to 
use this platform. 
The project contributes to WSIS Action Lines: 1, 2. 
The project is relevant to SDG8, SDG9. 
 
 

 



 
  



 

Action Line: 3 
Broadband Connectivity to Local Governments at District Level and Hospitals in Rural 
Afghanistan 
http://atra.gov.af/en/page/6981/7060 
 
The project is under Afghanistan Telecom Regulatory Authority in Afghanistan. 
ATRA’s Broadband Connectivity Project to Local Government Offices, and Hospitals in Rural 
Afghanistan intended to provide connectivity to government offices and hospitals in the remotest 
areas of Afghanistan. The aim of the project was to address the digital divide and to equip the 
public service (i.e., health, education, public administration etc.) providers to connect with the 
Internet, learn from the experiences of others and provide better services to their citizens. The 
objectives of the project were: a) to deliver health services to the most vulnerable categories of 
the citizens, b) to connect local health workers with the health centers in Kabul (capital), and c) to 
enhance coordination and collaboration between local and central government organizations. In 
close collaboration with sectoral institutions the project utilized ICT enabled resources to 
establish a system that will facilitate and enhance the delivery of health and other public services 
through local structures. This project also identified other areas of ICT program interventions 
supported by Telecom Development Fund (TDF). This project has been one of the important 
projects funded by TDF with particular attention to accessibility during the pandemic.   
The project contributes to WSIS Action Lines: 3, 4, GOV, LEA. 
The project is relevant to SDG3, SDG9. 
 
 
mobile application 
https://play.google.com/store/apps/details?id=dz.eadn.fatawa&hl=ar&gl=US 
 
The project is under ministery of religious affairs and wakfs in Algeria. 
Ministry of religious affairs and wakfs ( MARW )has implemented a mobile application that 
enable Algerian citizens to ask their religious questions and worries in order to have responses 
from   a commission approved by the MARW.  This application is implemented for preserving 
the national religious reference.  The application is constituted of two parts:  1- Client part: it is a 
mobile version available on play store that contain a summary of religious frequently asked 
questions, also the possibility of asking other questions and receive responses on the email.  2- 
Administrator part: it is a web version that enable to commission members response to the asked 
questions.    
The project contributes to WSIS Action Lines: 1, 3. 
The project is relevant to SDG16. 
 
 
Emergency ventilator 
https://www.oxygen.protofy.xyz/ 
 



The project is under PMO SPA in Algeria. 
Electromechanical device allowing the automation of the compression and decompression cycle 
for emergency situations, start of production of a series of 100 respirators.carried out in factories 
of PMO using open source plans made by the Spanish designer OxyGEN project, it solves the 
breathing problem for emergencies or respiratory accidents.  It has received the approval of the 
AEMPS (Spanish Agency for Medicines and Health Products) to start its use on patients at all 
hospitals that adhere to the clinical study. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG17. 
 

COVID-19 Tracker with localized content 
http://covid19tracker.gov.bd/ 
 
The project is under Bangladesh Computer Council in Bangladesh. 
It is a web-based data/information collection system that shows the collected data through maps. 
It exposes API (Application Programming Interface) to be integrated with external systems, and it 
is connected to the National e-Service Bus platform. Therefore, any other system or organization 
(if needed) can get updated information on Corona virus infections in real-time. The main 
purpose of this system is to ensure authentic information delivery for the citizens of the 
country.The salient Features of the COVID-19 Tracker include user interface in Bangla. The 
Tracker collects data from authenticated National/International sources (IEDCR.gov.bd, 
worldometers.info, www.jhu.edu). 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG3, SDG8. 
 

Sisters of Code - the first female coding club in Cambodia 
https://www.sistersofcode.org/ 
 
The project is under Sisters of Code in Cambodia. 
Sisters of Code, the first female coding club in Cambodia, is encouraging female students to 
study technology, thus directly impacting their professional opportunities for better-paid jobs in 
the future, as well as grows their leadership skills and confidence. In Cambodia, as a developing 
economy, that is extremely important as it positively impacts the most vulnerable members of 
society, where women make the majority.   Sisters of Code is an important asset to enrich the 
educational experience, especially, when culturally society is guided by gender-based stereotypes 
and misconceptions regarding female students' availabilities to study digital skills and further be 
able to work in this field. Sisters of Code program has created a motivating and supportive 
environment and opportunities to learn basic coding skills within 18 weeks after-school 
educational program. The program is designed for students with no previous background in IT. 
Female trainers are teaching girls coding using a project-based approach when students develop 
own games and websites. This program targets female students, age 10 to 20 y.o., from low 
income families, who are interested to get practical skills in coding and join the free educational 
courses after-school. Sisters of Code helps students to get in-depth knowledge in programming. 



In the Cambodian context, only a few schools can offer basic computer courses and Sisters of 
Code is making a real difference by delivering an innovative educational approach making it 
available for any girl interested to learn.  Sisters of Code is a unique program with proven success 
and possibility to create a real impact both for the girls, and the industry. It is not just an 
educational program, but an empowerment instrument, reaching beyond just its participants.  
Besides the educational program, Sisters of Code makes a lot of effort on raising awareness in the 
society, by creating relevant content, sharing opinions on the importance and possibilities for girls 
with digital skills.    
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

 

 

StorySign - the AI-enabled App to Help Deaf Children Learn to Read 

https://www.huawei.com/en/tech4all/stories/storysign 

The project is under Huawei Technologies Co. Ltd. in China. 

We created the StorySign App, a revolutionary free mobile application to help open the world of 
books to deaf children, using mobile AI to translate popular children’s books into sign language.  
The target end users for the StorySign App are the families with a deaf child, with a core users of 
deaf children aged 0-5 (key for reading development).   With StorySign we set out to raise 
awareness of deaf literacy challenges, and realize a more inclusive world, in which our AI 
technology can help deaf children learn to read.    StorySign scans the words in selected 
children’s books and instantly translates them into sign language, using the most advanced 
signing avatar ever. For the first time, the world’s 32 million deaf children and their parents can 
learn to read and sign, together.  StorySign uses the power of Huawei’s mobile AI technology to 
boost performance. AI helps the app to be more accurate, reads text at 45 degrees with seamless 
image recognition, and even works in low-light conditions for bedtime stories.      



By December 31st, 2020, the StorySign application featured 71 popular children’s books across 
15 different national sign languages, including American Sign Language, French Sign Language, 
German Sign Language, Dutch Sign Language, British Sign Language, Australian Sign 
Language, Spanish Sign Language, Brazilian Sign Language (Libras), and more.  The estimate is 
that StorySign APP has reached more than 100,000 downloads in total, across 3 app consoles. 

The project contributes to WSIS Action Lines: 3 

The project is relevant to SDG4, SDG5, SDG10 

 

 

Targeted poverty alleviation management based on GIS and location big data analysis 

http://www.10086.cn 

The project is under China Mobile Information Technology Co.,Ltd in China. 

To help low-income people in underdeveloped areas scientifically and reasonably plan production 
and development projects, achieve sustainable and high-quality development, improve income 
level and quality of life, move towards common prosperity.   Poverty eradication is a worldwide 
problem, a lofty ideal of all mankind, and a challenge faced by people all over the world. The 
project actively explored targeted poverty alleviation research based on big data analysis.  

The project has helped the government to reasonably plan poverty alleviation projects and helped 
poor and low-income people get rid of poverty and become rich. The project has been 
implemented in Tieling City, Liaoning Province, China. It has helped more than 40000 poor 
people out of poverty in 2021, and the per capita annual income has increased by 11180 yuan.  In 
the future, the project will cooperate with governments in different regions to promote the results 
of targeted poverty alleviation to China and even the world, which is expected to benefit more 
than 50 million poor people. 

The project contributes to WSIS Action Lines: 3 

The project is relevant to SDG1, SDG8 

 



COVID-19 Awareness and Prevention content on KaiOS 
https://www.kaiostech.com/help-kaios-users-cope-pandemic/ 
 
The project is under KaiOS Technologies in China. 
KaiOS is a mobile operating system that powers more than 100 million smart feature phones, 
mostly in developing countries. We know how difficult it can be to find trustworthy information 
on the COVID-19, so to equip KaiOS users with trusted information, we have added various 
content aimed at low-income users that live in developing countries, to cope with the challenges 
of the pandemic.                                                                                                                            
The project contributes to WSIS Action Lines: 3, 6, LEA, HEA, 11. 
The project is relevant to SDG3, SDG4. 
 
 
DuGuang Plan - Accessibility for All 
https://a11y.alibaba.com/home 
 
The project is under Alibaba Group Holding Limited in China. 
This project aims to provide information and service for people with disabilities and older adults.  
This project creates digital accessibility products, brings people undifferentiated user experience 
and helps to gain dignity and realize value. In addition, it also standardizes the system 
development process, which improves the friendliness of the system for them. Furthermore, it 
promotes digital accessibility construction of China.  In terms of society, it advanced the 
formulation and construction of digital accessibility rules. Alibaba participated in the drafting of a 
new national standard for digital accessibility, which provides technical support for the 
comprehensive development of digital accessibility environment.  In terms of economy, Alibaba 
provides several  kinds of jobs for the people with disabilities, which gives them more 
opportunities to achieve decent work and economic growth. It is also available for them to create 
more value while realizing their dreams.   
The project contributes to WSIS Action Lines: 3, BUS. 
The project is relevant to SDG3, SDG8, SDG11, SDG16. 
 
 
Industrial Internet Conference 
http://www.aii-alliance.org/2020Index/index.html 
 
The project is under China Academy of Information and Communications Technology  in 
China. 
The Industrial Internet Conference aims to share the policies and development trends of industrial 
Internet in China, the United States, Germany, Japan and other countries, as well as innovative 
technologies and application cases of leading enterprises in the field of industrial Internet in 5G, 
time sensitive networks, edge computation, digital twins, big data, industrial AR/VR, artificial 
intelligence, etc., so as to strengthen industrial promotion and global ecology. Promote the 
development of industrial Internet and international exchanges and cooperation.    The most 
importantly, the leaders of the Ministry of Industry and Information Technology of China will 



deliver important speeches at the conference every year, focusing on the development goals of 
domestic and international industrial Internet, pointing out the direction for the new year's work. 
At present, the conference has become the most representative and authoritative industry summit 
in the field of industrial Internet in China, which has attracted great attention from governments 
and industries all over China, and is called "industry vane". 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG9, SDG12, SDG17. 
 
 
AI + Telecommunication Network: Operators' Progress in Artificial Intelligence 
https://www.ptpress.com.cn/shopping/buy?bookId=748264ea-14cc-42c2-9873-db488359dbf0 
 
The project is under China United Telecommunications Co., Ltd. in China. 
From the perspective of the combination of artificial intelligence and telecommunications 
networks, AI + Telecommunication Network: Operators' Progress in Artificial Intelligence. 
introduces operators' progress in artificial intelligence. It focuses on the description of the 
intelligent 5G networks. In addition, this book also sorts out the application schemes and 
achievements of artificial intelligence in the "planning-construction-maintenance-optimization" 
of global operators' telecommunication networks. At the same time, it introduced the role of 
artificial intelligence in promoting the business innovation of operators, summarized the key 
areas of business innovation promoted by artificial intelligence, such as smart manufacturing, 
smart medical, smart cities, etc., and focused on the innovative business cases of China Unicom.     
The development of communication technology, network technology, and intelligent technology 
is leading us into a more advanced era—the era of intelligence. This book can help readers 
understand the relationship between communication network and artificial intelligence, and also 
enable readers to have a clearer understanding of operators' progress in artificial intelligence. At 
the same time, it helps relevant personnel to better participate in the wave of transformation in the 
telecommunications industry brought about by artificial intelligence. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG8, SDG9, SDG11, SDG12, SDG15. 
 
 
Cyber Mulan - A-Idol Initiative 
https://www.alipayfoundation.org.cn/content/102 
 
The project is under Alibaba Group in China. 
Cyber Mulan: Jointly launched by Alibaba Group and Ant Group, the program aims to reach 50 
million women around the world in five years and increase their participation and 
competitiveness in the digital economy through digital technology. The program comprises 10 
measures, segmented into three categories, designed to empower women entrepreneurs from 
micro and small businesses, upgrade women’s digital skills, and increase impoverished women’s 
access to development opportunities.  Cyber Mulan - A-Idol Initiative was jointly initiated by 
Alibaba Group, Ant Group and China Women's Development Foundation (CWDF).  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, LEA. 



The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 
 
 KaiOS X Justdiggit Regreen Revolution   
https://vimeo.com/523430075/573c466623 
 
The project is under KaiOS Technologies in China. 
Justdiggit and KaiOS have partnered to bring land restoration education and mobile connectivity 
to smallholder farmers in Africa. Justdiggit restores nature by regreening dry lands at scale, 
positively impacting climate, nature and people (SDGs 1,2,5,6,8,13,15,17) Justdiggit has reached 
1M people regreened 60,000 Ha African (farm)lands, restored >5M trees, capturing >1,8M 
tCO2e, and saving 11 billion liters of water.    Via a new Regreen App running on KaiOS 3G/4G 
smart featurephones, Justdiggit inspires and educates farmers to regreen their lands. Also, farmers 
get full access to all KaiOS features such as internet browsing and apps like YouTube.    The pilot 
involves 300 farmers in rural Tanzania who received training for KaiOs and the Regreen app. 
First results: after five months, over 80% use their phones daily for the Regreen app, YouTube, 
Facebook, and WhatsApp. First results show we helped 93% learning to “regreen” and 48% 
actually started practicing. After first trainings >52% said they’re willing to buy KaiOs Smart 
featurephones at 22 tot 28 dollar, well within commercial range.    With 350M(!) African farmers, 
the potential reaching them via mobile in enormous, our goal is to further develop this sustainable 
mobile model to reach     Note for project website: more content is coming, this is just a short 
training clip of the KaiOs Regreen App V1.0)  Note for Geographical coverage: for the pilot it is 
Dodoma, Tanzania, with expansion Tanzania nationwide and Africa wide. 
The project contributes to WSIS Action Lines: 3, AGR. 
The project is relevant to SDG1, SDG2, SDG6, SDG8, SDG13, SDG15, SDG17. 
 
 



 

 

Saahas 

http://www.saahas.space 

The project is under Saahas in India. 

Saahas comprises a directory of support across 196 countries, a database of guidance notes on 
understanding gender-based violence and ways to respond to them. The directory of support 
comprises over 40000 organizations across 196 countries offering medical, legal, education / 
employment, resources (food, shelter, clothing, emergency support), consular and refugee-
specific support, police, and ambulance services for survivors of gender-based violence and child 
support service. The app has been curating resources for survivors of domestic and other forms of 
gender-based violence during lockdowns. 

The directory of support comprises over 40000 organizations across 196 countries offering 
medical, legal, education / employment, resources (food, shelter, clothing, emergency support), 
consular and refugee-specific support, police, and ambulance services for survivors of gender-
based violence and child support service.  

The project contributes to WSIS Action Lines: 3 

The project is relevant to SDG5, SDG16 

 



Open Access India 

http://openaccessindia.org/projects/ 

The project is under Open Access India in India. 

For creating awareness among the graduate students, early career researchers, professors, research 
managers and the policy makers on opening up of the access to the publicly funded research in 
India, ‘Open Access India, ‘ a community of practice advocating Open Access, Open data, Open 
education in India has been formed.    The community members believe that Open Access would 
increase the availability and accessibility of the public funded research outputs, and the Open 
Data, the government data or the public funded research data when freely available to the public 
would help in the development of new knowledge and tools for the public good. And the Open 
Education resources would help in affordability of education.    Anyone who have interests in 
Open Access, Open Data and Open Education are invited to join the community and take forward 
the open access movement in India by participating in the discussions/initiatives which would 
influence the policy makers, managers, researchers, scholarly societies to adopt Open Access 
policy for their research outputs. 

The project contributes to WSIS Action Lines: 2, 3, LEA 

The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG13, SDG14, SDG15, SDG16, 
SDG17 

 

 

EY STEM Tribe Global Platform 
https://www.ey.com/en_gl/news/2019/10/ey-stem-tribe-mobile-platform-to-support-the-next-
generation-of-girls-in-stem-careers 
 
The project is under Ernst and Young Global in India. 
EY STEM Tribe is a platform available on iOS and Android devices that engages girls, their 
parents and teachers. It is free to download and free to use. It is not an EduTech solution and is 
designed to engage girls outside of school in topics that they are interested in. There are three 
core aspects:  1) Girls complete gamified activities around STEM, the Future of Work and 



Female Role Models. Activities are designed to trigger real-life actions that encourage girls to 
step beyond their phone and explore their world. This may include completing experiments, 
collecting crowd-sourced data for scientific research, exploring their environment or engaging 
with members of their community.  As girls complete activities, they earn digital UNDP SDG 
badges for the goals which those activities impact. 2) Applying behavior economics principles, 
girls earn points for completing activities and redeem rewards in three categories. Fun (Reward 
for e.g. robotics kits, telescopes, microscopes etc), Important (Develop themselves e.g. mentoring 
and work experiences) and Lasting (Support others – donations to non-profits that they care 
about). Girls do not have to decide whether to redeem Fun, Important or Lasting: they can redeem 
rewards in all three. 3) Behind the mobile platform, a big data analytics platform provides 
measures on what girls are engaging with, what they like and the impact the platform has had on 
their development. Data is never sold, shared with third parties or used for any marketing 
purposes. Trust and data protection principles are at the heart of the platform.  The platform 
focuses on girls aged 13-18 from middle to low income backgrounds in both developed and 
developing countries. The platform creates a virtual and collaborative global community, and 
connected 7000+ girls in India (Delhi) with their peers in the USA (Seattle and Atlanta) after a 
successful pilot. By bringing inspirational women and their stories to the forefront, this program 
aims to leverage EY's global presence to create a lasting impact.    
The project contributes to WSIS Action Lines: 3, 4, 5, 6, LEA. 
The project is relevant to SDG4, SDG5. 
 
 
Saahas 
http://www.saahas.space 
 
The project is under Saahas in India. 
Saahas ("courage" in Hindi) is a web-based and mobile app, and chatbot (Facebook / Telegram) 
that helps survivors access support and informational resources. It comprises a directory of 
support across 196 countries, a database of guidance notes on understanding gender-based 
violence and ways to respond to them, and information on legal and medical services one may 
avail following an incident of violence. It comprises a directory of support across 196 countries, a 
database of guidance notes on understanding gender-based violence and ways to respond to them. 
Survivors who have faced violence either don’t know where to go for help, or don’t have 
resources to find out where to go for help. Sometimes, their situation prevents them from finding 
help, and that can be extremely dangerous to their safety.     Saahas' impact is more a story of the 
communities that are aligned with its vision and goals and that continue to reinvest its efforts and 
commitment toward creating a violence-free future. As Saahas collects no data on survivors who 
use its tools across all forums, all data reported here are fundamentally self-reported data from 
survivors who report back voluntarily after finding help on the platform. Impact data are updated 
on a quarterly basis.    - 27,982 SURVIVORS SUPPORTED (Based on self-reported data as of 
December 2020)  - 32,147 BYSTANDERS TRAINED (Based on workshop attendance as of 
December 2020)  - 87 COUNTRIES REACHED (Through survivor support and bystander 
training)  - 6 LANGUAGES (App: Arabic, Chinese, English, French, Russian, Spanish)  - 22,519 
SURVIVORS IMPACTED (Survivors live lives free of violence | Self-reported data, December 



2020)  - 1893 SUCCESS STORIES (Bystanders intervened successfully & averted violence / 
supported survivors) 
The project contributes to WSIS Action Lines: 2, 3. 
The project is relevant to SDG5, SDG10, SDG16. 
 
 
Local Networks initiative: Connecting the unconnected by seeding growth of community 
networks 
https://www.apc.org/en/node/35376 
 
The project is under Association for Progressive Communications  in India. 
The Local Networks initiative by APC began in the year 2017 aiming to understand 'Can the 
unconnected connect themselves? In this direction, the project focused on bottom-up connectivity 
strategies of connecting the unconnected. An in-depth analysis of Community-led small scale 
telecommunication infrastructure networks in the global south was undertaken. To document the 
benefits of and challenges facing small-scale community-based connectivity projects, APC 
researchers visited 12 rural community networks in the global south in 2018 and studied a 
number of others through desk research and interviews. The primary goal of the research was to 
provide information that can be used for evidence-based policy making that would contribute to 
creating a more enabling environment for small community-based local access networks. In 
addition, the research aimed to identify opportunities for these networks to be more effective and 
encourage more such organisations to support the development of these networks for connecting 
the unconnected. Based on the research findings from this in-depth research, in 2019, APC 
implemented another project in partnership with Rhizomatica that aims to directly support the 
development of community networks with funds from the Swedish International Development 
Cooperation Agency (SIDA). 
The project contributes to WSIS Action Lines: 2, 3, 5. 
The project is relevant to SDG3, SDG5. 
 
 

 

LEX JURA LAW JOURNAL 
https://www.lexjura.in/ 



 
The project is under VIDHIVYEDETTA in India. 
The Lex Jura Law Journal is a peer-reviewed law journal published online. The journal is run and 
published by Vidhivyedetta, a partnership firm.    The journal not only confines its scope to the 
latest and contemporary developments in the legal world but also puts light on the legal issues, 
with scientific research, facts and inside-study backing such information.    The aim of this 
journal is to spread legal awareness and to bring out and propagate the opinion of the legal 
fraternity so that the developments in the legal field help in imparting justice at every level and to 
every section of the society.    Legal awareness is integral to development of society, and legal 
research plays an important role in this. However, due to several journals charging huge sums of 
money for access and publication of legal research, the accessibility of the same without 
discrimination becomes difficult. To curb this, the project provides free publication opportunities 
to legal researchers and access to such articles without any cost. 
The project contributes to WSIS Action Lines: 3, 4, LEA, 9. 
The project is relevant to SDG4, SDG16. 
 
 
Uddami Computer Training Centre 
https://uddamiindiafoundation.org 
 
The project is under Uddami India Foundation  in India. 
"Uddami India Foundation (UIF) is a non-profit organization located at Prince Anwar Shah Road 
in South Kolkata. The flagship programme of the organization was computer school. Computer 
training started in 1999 with the very humble but noble vision of empowering the talents of the 
underprivileged youth of our society to have a sustainable livelihood and a better life.  UIF was 
formed in 2005 to allow the future of Uddami Computer Training Center (UCTC) be determined 
by its graduates cum trustees. UCTC, the focal point of UIF, provides free computer access and 
job-oriented practical skill training to youth and women from low-income communities. Besides, 
Uddami India Foundation also works on mental health aspect of adolescent and youth. Along 
with computer education, the beneficiaries also receives training on spoken English and attend 
Life Skill Development courses. From October 2019, UIF is also working on adolescent health 
and is reaching out with awareness on menstrual health and hygiene management and distribution 
of sanitary napkins. Besides, UIF runs a gender resource centre which conducts several training 
programmes on gender issues, legal literacy etc. Since inception 762 beneficiaries got enrolled at 
Uddami and 438 students graduated from Uddami Computer Training Centre.  Vision - Uddami 
India Foundation believes in investing in the education, empowerment and economic self-
sufficiency of young women and men in our society.  Mission - Empowering the disadvantaged 
for sustainable livelihood   The target area is Kolkata and the sub-urban extension of Kolkata 
under Kolkata Metropolitan Development Authority and the Municipal area. The STeP 
programme trains the urban underprivileged youth in English Proficiency, Basic Computer 
Education and Soft Skills for enhancing their prospects of employment in the fast expanding 
retail, hospitality and BPO sectors." 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG3, SDG4, SDG5. 



 
 
Spoken Tutorial project, IIT Bombay 
http://www.spoken-tutorial.org/ 
 
The project is under Indian Institute of Technology Bombay in India. 
Spoken Tutorial project at IIT Bombay is an initiative by the National Mission on Education 
through Information and Communication Technology, launched by MHRD, Govt of India in 
January 2010. The project aims to create and disseminate knowledge of technology and Free 
Libre and Open Source Software (FLOSS) in the form of a 10-minute long audio-video tutorial 
created using the screencast methodology. The project aims to bridge the current digital gap 
which is often due to i) lack of information, ii) lack of proper guidance, iii) lack of infrastructure 
facilities available and iv) difficulty in understanding English. The project's main objective is to 
promote IT literacy for education and improve the employment potential of youth in India. Since 
2018, the project has expanded to address the information accessibility gap amongst health 
workers in rural villages through the health and nutrition project. Thus empowering communities 
to create, access and govern locally relevant content within the communities in their own 
languages is a potential solution to solve the challenges of access gap of information.  Designed 
in the self-learning method for skill-based courses, these tutorials are made available on the 
spoken tutorial website (www.spoken-tutorial.org) and are accessed by millions of people in India 
and abroad, who lack opportunities and/or access to learn any software. Side by side screen 
pedagogy is used by Spoken Tutorial.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG3, SDG4, SDG5. 
 
 
Katalyst 
https://www.facebook.com/katalystwindsofchange 
 
The project is under Human Capital for Third Sector  in India. 
"It has been proven time and again that investing in education is the most effective way of 
reducing poverty. Furthermore, investing in education for the girl yields even higher dividends 
for the society.    Katalyst was founded with the intent of economically liberating women from 
low income communities, through the pursuit of professional and formal education, with a focus 
on STEM. Katalyst prepares young women for leadership roles, thereby creating a wider talent 
pool for India Inc and helping bridge the gender gap.     When Sunit Mehra founded Third Sector 
Partners, a pioneering executive search firm for the C-suite for the Development Sector, he 
decided to channelize the entire profits from this organization, towards women’s education.  
While girls’ education was taken care of by several NGOs, there was a visible gap for developing 
women leaders at the under-graduate level. Also, the percentage of women in STEM was low, 
which further dropped when they entered the workforce, reducing drastically by the time they 
reached the senior leadership level.      
The project contributes to WSIS Action Lines: 1, 2, 3, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG16. 



 
 
Using Safetipin mobile applications to collect data on safety in public spaces 
https://www.facebook.com/safetipin 
 
The project is under Safetipin  in India. 
Girls and women in cities across the globe experience fear while navigating around a city, 
especially once it is dark. Fear of possible violence shapes women’s ability to use public spaces 
and compromises their sense of freedom and inclusion in the city. Over the last decade, mobile 
technology has become a key tool in empowering people to address a range of social issues. 
Safetipin is a set of technology applications designed to make public spaces safer and more 
inclusive for women. It collects safety-related data on a large scale using mobile phone 
applications. The data is made available to all users of the app as well as further analysed to use 
for city governments, urban planners, and other stakeholders. The organisation’s mission is to 
build a world where everyone can move around without fear, especially women. Safetipin aligns 
with global initiatives like SDGs, the New Urban Agenda and is a global partner of UN Habitat’s 
Global Network on Safer Cities.  ‘My Safetipin’, a personal safety app is designed to collect data 
on women’s experience in public spaces. At the core of the app (available for free download from 
app store on apple and play store on android) is the ‘Safety Audit’, a participatory tool for 
assessing information about perceptions of urban safety in public spaces. The audit is based on 
nine parameters namely Lighting, Openness, Visibility, People, Security, Walkpath, Public 
Transport, Gender Usage and Feeling.  
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5. 
The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 
 
Improve Digital Technology Access to Village Girls and Women 
http://www.guideindia.org 
 
The project is under Gandhian Unit for Integrated Development Education in India. 
Our solution is ensuring that Scheduled Caste and Scheduled Tribes (SC/ST) girls get what their 
urban peer groups get: namely virtual classrooms. Availing expert coaching for girl children 
studying 9th, 10th, 11th and 12th standards, the crucial years before getting into graduate or 
diplomat any technical/legal/scientific/art courses is the objective. Marks with which they pass 
out in 10th and 12th standards make the decision about what they could choose as their courses 
further. Right now all urban/elite community girls are getting properly oriented through webinars 
conducted by their schools or by professional education companies such as Bijo. This rural 
SC/ST community girls do not enjoy. Webinars are new and inaccessible to them as they are 
costly: you need a smartphone to start with. The solution aims to create virtual classrooms within 
the village through which quality coaching will be provided at virtually no cost. Each hamlet will 
get one set of smartphones, home projector, 6’by 5’ screen, and an audio system with a mike. The 
coaching classes run centrally will be relayed through internet conference modes such as Zoom 
App and the girl students will interact with the remote teachers. The girl students of SC/ST 
community of 40 hamlets among the villages where GUIDE works are selected for this project. 



All of them are from poor landless families of agricultural laborers or other unorganized workers. 
They cannot afford and so cannot imagine of having virtual classrooms coming to their doorsteps; 
therefore, it will be a great blessing to them. Many live in government-provided one-room 
houses, where they do not enjoy study room luxuries. This solution brings them to safe place 
identified by the local volunteer with the help of the village women (who are related to these 
girls) and help them have combined study in the form of the virtual classroom coaching. 
The project contributes to WSIS Action Lines: 3, LEA, 8. 
The project is relevant to SDG4, SDG5, SDG10, SDG16. 
 
 

 

Girl's are sensitized through Skill based and ICTased 
http://www.bpie.org.in 
 
The project is under Bishnupur Public Institute of Engineering in India. 
Objective: The theme of ICT (Information & Communication technologies) is “expand horizons, 
change attitudes” for Girls. Seminar, workshop and hand holding Technical skill Training.    It is 
the opportunity to encourage girls to pursue studies & careers in science, technology, engineering, 
math to make girls aware of job opportunities in the ICT sector as well as to develop their ICT 
Skills. Everyday usage of digital technology includes when we use computer, mobile phone, 
sending email, browse internet, making video call- these are all examples of ICT Skills. Digital 
television, robots are the latest technological version. These are Digitalization. Minimum 1500 
Girls are benefited. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG4, SDG5, SDG8. 
 

Hygiene Promotion and Education for Informal Workers 
https://kerjacovid.org/ 
 
The project is under Saujana.org in Indonesia. 
We initiated hygiene promotion and educational project to reduce levels of risk of informal 
workers and micro-enterprise from being infected or infecting people with COVID-19 in relation 
to their livelihood activities.    We develop various hygiene promotion and COVID-19 prevention 
protocols in various digital format including digital flyer and video. We use a website 
(kerjacovid.org)  as a main channel of distribution, along with the use of social media.                                                                    
The project contributes to WSIS Action Lines: 3, HEA. 
The project is relevant to SDG3, SDG4. 
 
 
PKPM (community service work practices) 
https://pkpm.darmajaya.ac.id/ 



 
The project is under Institute Informatics and Business Darmajaya in Indonesia. 
PKPM  is one of projects of the Institute Business and Informatics Darmajaya that has objective 
to make village in Indonesia, no matter young or old, male or female have the necessary skills to 
benefit fully from the Information Technology.    We believe that capacity building and ICT 
literacy are essential for the society. Through this project we would love to:  1. Encourage people 
which have ICT competence to share their knowledge and skill to the other (especially people in 
village) as contribution to society  2. Motivate the people contribute to achieving universal 
education nationwide and worldwide through ICT skill  3. Share the knowledge about how to use 
ICT creatively and productively as well as the enabler  4. Develop the curriculum of business 
program    By doing all those activities, we would like to achieve:  1. Raising the awareness of 
people about the importance of  e-commerce  2. Encouraging people to the opportunities and 
challenge in the ICT   3. Motivating people to imagine their future step aside with technology.          
The project contributes to WSIS Action Lines: 3, BUS. 
The project is relevant to SDG1, SDG5. 
 
 
The West Java Covid-19 Information and Coordination Center 
http://pikobar.jabarprov.go.id 
 
The project is under The West Java Technical Unit for Digital Service, Data and Geospatial 
Information (Jabar Digital Service) in Indonesia. 
The West Java Covid-19 Information and Coordination Center (Pikobar), a one-stop Covid-19 
response platform, was launched in March 2020, shortly after the governor declared a Covid-19 
emergency status following the discovery of the province’s first confirmed cases.     Jabar Digital 
Service (JDS) developed the Pikobar website and mobile application as a platform for citizens to 
access real-time Covid-19 data and analytics through a public dashboard (has now been visited 
3.5 million times), get updates on latest information related to prevention measures and response, 
and call hotlines for general inquiries and medical emergencies.     The mobile app, with more 
than 1 million downloads, also serves as a public-private partnership hub for Covid-19 responses. 
Through the Pikobar app, citizens may contribute to the province’s pandemic response by joining 
a volunteering program, making logistics or cash donation, or participating in a public forum to 
discuss pandemic issues or clarify disinformation related to Covid-19.   Pikobar is also a digital 
ecosystem that supports the 3T (tracing, testing, treatment) strategy through supporting apps that 
improve the efficiency of governance and public service delivery. It also becomes a public 
participation platform as one of its features facilitates citizens to monitor and report 
economically-impacted citizens who need social assistance. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG9. 
 
 
Petrokimia Gresik Learning Experience 
https://hcdev.petrokimia-gresik.com/learningexperience 
 



The project is under Clev Inovasi Indonesia in Indonesia. 
During the pandemic in 2020, in collaboration with PT Petrokimia Gresik (PKG), CLEV 
Indonesia provided learning tools for more than 500 apprentices from 44 universities and 
vocational schools throughout Indonesia. More interactive and interesting learning can be done 
with this digital learning experience collaboration. This learning experience has been prepared 
through the Learning management system (LMS), VR&AR Training, and 360 views. Currently, 
internship students are actively using LMS which was implemented at PKG at this time already 
has 240 contributors with 236 choices of learning modules that can be learned. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG8. 
 
 
Rural Communities Become Python Programmers ( Orang Desa Menjadi Programmer 
Python) 
https://www.pythonesia.org 
 
The project is under PythonesiaORG in Indonesia. 
To deal with industrial technology 4.0, the Indonesian state which consists of more than 70 
thousand villages must be able to convey understanding and knowledge to the wider community, 
especially rural governments, regarding the development of Industry 4.0 technology such as IoT, 
BigData and other technologies.   One part related to the development of Industry 4.0 is the 
availability of brainware, namely programmers who are in rural areas to carry out development as 
an inseparable part, the PythonesiORG Community, which was founded by hacktivists in the field 
of Python programming, provides python programming training for rural communities.   The 
training to become a python programmer given to rural communities consists of:   1. Providing 
knowledge of python programming in building and developing IoT technology in rural areas, 
especially IoT cloud applications to collect the IoT calculations needed in rural areas and the 
development of IoT Big Data.  2. Provides knowledge about building IoT devices needed for 
rural areas in the development process, both in agriculture and the environment.  3. Utilizing a 
mini computer such as the Raspberry PI or Orange PI as an IoT Cloud micro media server that 
can be used in rural areas at a fairly affordable cost.  4. Providing learning media such as e-books 
and videos to facilitate the training and learning process. Which is easily accessible to the public 
by using internet media.     
The project contributes to WSIS Action Lines: 3, 4. 
The project is relevant to SDG4, SDG8, SDG11, SDG16. 
 
 
Leveraging Information and Communication Technology for Irrigated Agricultural 
Information 
https://www.facebook.com/8villages/ 
 
The project is under 8villages Indonesia in Indonesia. 
Our project seems to have significant benefit for both farmers and stakeholders. In the farmers' 
side, they have been able to get reliable information regarding their problems on the field freely, 



where they can also get the information about crop calendar, market price, fertilizer information 
and many more through just one app on their phone. They can also give stakeholders more 
accurate data through the surveyor (extension worker) that shows what kind of crops do the 
farmers cultivate, cultivation method, farm size, all the way to the productivity prediction. This 
way, stakeholders can predict how much money the farmers' need for the initial capital, what kind 
of fertilizer do they need to cultivate, what kind of pesticide, until how much crop the farmers can 
produce in order to be marketed in certain markets.  This benefits shown that this project is 
sustainable because we deliver sustainable community chain between farmers and stakeholders. 
Not only that, we also broaden farmers' knowledge to be able to interact with each other and act 
as digital community in our platform. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG8, SDG9. 
 
 
Website Corona 
https://corona.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
Corona website is the official website of the DKI Jakarta Provincial Government for Covid-19 
response and mitigation. The website displays official information related to Covid-19 updates in 
Jakarta, starting from daily case data, distribution maps, availability of health facilities, 
government policies, and so on. More than that, the corona website also features a Covid-19 self-
assessment feature called the Corona Likelihood Metric (CLM), which can be accessed free of 
charge by the public. Corona website also provides information about social assistance for people 
affected by the pandemic and procedures for collaborating to provide assistance.     The corona 
website presented in a mobile friendly appearance considering that most people use cellphones 
more often, based on data. The consideration for using a website rather than an application is so 
that people can easily access it without the need to download it first. The data displayed on the 
corona website is in real-time to provide accurate and updated information to the public.     The 
DKI Jakarta Provincial Government's corona website, developed and managed by the Jakarta 
Smart City (JSC), is a pioneer of the Covid-19 platform in Indonesia. Amid the rampant 
misinformation and unverified reports circulating in public, the DKI Jakarta Provincial 
Government, through JSC, presents a forum for the public to find out about the development of 
the Covid-19 case in Jakarta with official and validated information. This idea was later 
replicated by many regions in Indonesia, from menus to content to the use of domain names.     
Not only providing information, this website also facilitates the distribution of assistance through 
the Large-Scale Social Collaboration (KSBB) program, medical assistance, so that it can be used 
for research and education needs while maintaining data privacy and security. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG1, SDG2, SDG3, SDG17. 
 

Development of High Data Capacity Colour QR Code System 
http://fet.mmu.edu.my 



 
The project is under Multimedia University in Malaysia. 
This project describes the development of high capacity colour QR code. The main objective is to 
develop a QR code that has three times higher data capacity than the current QR code by using 
same number of data modules. The high capacity colour code code employs Reed Solomon 
correction algorithm and color multiplexing technique. These colors involved are red, green, blue, 
cyan, magenta, yellow, white and black.  Few image processing techniques for contrast 
enhancement, interpolation and etc. which involved in the decoder application are also developed 
and patented (PI2017705178). They are designed for further process the captured high capacity 
coloured code in order to uplift the decoding accuracy. As result, the developed  code is able to 
achieve three times of the data capacity more than QR code with similar module number.  
Besides, the high capacity colour QR code is equipped with offline identification feature, this 
allows the code to encrypt images without internet access. According to the experimental result, it 
is able to achieve 100% decoding accuracy as contributed to the developed image processing 
techniques. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG4. 
Women In Tech Maldives 
http://womenintechmv.org/ 
 
The project is under Women In Tech Maldives  in Maldives. 
Women In Tech Maldives (Women in Tech mv) is a non-profit organisation working to  inspire, 
empower and celebrate women in Science and Technology.    We aim to accelerate the growth of 
women in science and technology by creating opportunities  that foster innovation and build the 
community.    In the two years it has been since our establishment we have been able to make a 
difference in the Maldivian Science and Tech sphere.   Our members are representatives at 
various state level advisory boards and we have got the government and the private sector to take 
Tech as an upcoming and vital industry.    We have also been successful in getting various 
women working in the Science and Tech industry to the forefront, empower them to stand up for 
injustices at the workplace and got them the credibility and recognition they deserve.       
The project contributes to WSIS Action Lines: 1, 2, 3, 5, BUS, LEA. 
The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG16. 
 
COVID-19 Research in Arabic 
https://adri.co.nz 
 
The project is under  Arabic Digital Reform Institute  in New Zealand. 
"Our project aims at providing credible and reliable literature and content in relation to COVID-
19 in Arabic. There's currently very little research currently existing in Arabic and therefore, all 
Arab communities revert to social media platforms for seeking information on COVID-19.  ADRI 
has partnered with Cambridge University Press, to translate to Arabic a large number of COVID-
19 related research from open access publications, to Arabic and then make available online for 
the public across the MENA region. Our translation is particularly cost-effective as we utilize AI 
and machine learning to reduce the human efforts to 5-10% of the traditional translation 



practices."  
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG3. 
 
https://ammarnabbas.wixsite.com/goddard 
 
The project is under Goddard in Pakistan. 
AI can revolutionize every domain by aiding humans with a high amount of flowing data towards 
literature-based cross-domain discoveries. The idea is to train the network to develop a 
mathematical understanding of multiple domains and make it able to find some new connections 
between the fields and generate or invent new ideas, hypotheses, etc.    Literature-Based 
Discovery (LBD) was first founded in 1980 when Dr. Swanson discovered a medical cure to 
disease through connecting terms from literature and uncovering the hidden idea between them. 
Since then, LBD is extensively used in the field of medicine.     The concept is to expand the field 
of LBD through connecting cross-domain literature where very little focus has been established. 
Therefore, having an AI agent understanding extensive knowledge from multiple fields (such as 
Biology and let us say Astronomy) and having that agent finding some new connections between 
the fields and generating or inventing new ideas, hypotheses, etc.  Therefore, creating a search 
engine-based web platform that allows users to use their knowledge and generate new 
interdisciplinary ideas, hypotheses, and applications.   
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG1, SDG2, SDG3, SDG6, SDG7, SDG11, SDG12, SDG13, 
SDG14, SDG15, SDG17. 
 
 
Technology Enabled Academic Learning 
https://www.dilpakistan.org 
 
The project is under Developments in Literacy in Pakistan. 
Developments in Literacy, DIL, is partnering with the Pakistani Government's PTV Tele School 
Initiative to bring education to children across Pakistan during this time of school closure due to 
COVID-19. The daily television broadcast began airing early May 2020, which also marked the 
the beginning of the new academic year in most areas of Pakistan. DIL has contributed locally 
relevant video lessons giving all children across the country an opportunity to continue 
learning. These televised lessons from DIL, which the organization has developed and field-tested 
over the past few years, are especially vital for children living in rural areas who are unlikely to 
have access to either digital or analog learning materials outside of school. In the classroom the 
TEAL program, which includes hands-on activities, has effectively boosted learning outcomes 
across core subjects of mathematics, science, English and Urdu. In addition, DIL is piloting a 
partnership with a mobile communications service provider to offer free access to its digital 
content, offering yet another avenue to reach families and children whose education has been 
interrupted by this pandemic.   
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG4. 



 
 
 Muse app  
http://www.muselessons.com/ 
 
The project is under SABAQ in Pakistan. 
"According to the UNESCO,  school closures in Pakistan have led to disruptions in education for 
approximately 46  m students, including 17 m primary grade learners. In this grave situation, 
SABAQ has been actively working with the government to ensure the continuity of learning.     In 
light of this, we have made our K-5 app, Muse free for all students to use on the Google Play 
Store.    We have also partnered with the federal government to provide our e-learning content for 
free to be aired on TeleTaleem, the national TV channel started by the Federal Government to 
broadcast K-12 educational content     To ensure its use in remote areas of Pakistan with very 
limited internet access, we are delivering our app in the remote areas of Gilgit Baltistan through 
USB and SD cards.     We have also signed an MOU with Sindh Govt Education Department to 
modify the Muse app and launch it for the entire Sindh Government school network consisting of 
4 million students who cannot attend schools during COVID.  Beyond COVID, there will be a 
sustainable way for SABAQ to support these beneficiaries, UNICEF is also a key stakeholder in 
this MOU.     We are also in the process of developing a chatbot/ tutor bot which will allow 
students to take assessments and request specific content, adding the missing piece for the model 
of education delivery during COVID." 
The project contributes to WSIS Action Lines: 1, 3, LEA, 8. 
The project is relevant to SDG4. 
 
 
TechKaro 
https://www.facebook.com/circlewomen/ 
 
The project is under CIRCLE WOMEN ASSOCIATION in Pakistan. 
   Founded by Sadaffe Abid, CIRCLE works towards women’s economic empowerment, 
particularly through technology. Technology is an equalizer. CIRCLE is breaking stereotypes in a 
country like Pakistan where less than 25% women are part of the formal economy. We bring 
digital skills to women particularly from underserved communities to expand their economic 
opportunities. CIRCLE aims to:    Advocate for gender diversity, inclusion and promote SDG 5, 
bring women on boards and leadership and improve policies  Showcase women startups using 
technology and encourage women and girls to tech and entrepreneurship through She Loves 
Tech, the world's largest women and start-up competition that CIRCLE brought to Pakistan in 
2017  Bridge the digital gender divide by bringing technology to youth especially young women 
from underserved communities. We are building a pipeline of women in tech in Pakistan & 
creating role models.    The activities undertaken by CIRCLE support its overall goal of women’s 
empowerment and advancement. CIRCLE initiatives engage CEOs to women in slums & from 
low income backgrounds so they are not left behind. Under Tech Karo, youth, and especially 
young women from low-income areas learn digital skills that they did not have access to such as  
coding, digital marketing, and graphic design so they can enhance their earning potential. Skills 



are combined with a work readiness program to enhance confidence, build voice and networks.     
Under Elevate, we advocate and receive commitments from business leaders to develop a more 
diverse and inclusive work environment and bring more women in leadership and boards.       
The project contributes to WSIS Action Lines: 1, 2, 3. 
The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 
 
Digital access to quality health and life program people living with HIV/AIDS  
http://www.yad-pk.org/ 
 
The project is under Youth Association for Development in Pakistan. 
Youth Association for Development (YAD) is a youth lead, peace building civil society and 
human rights based approach working on participatory development approach to bring long term 
change & sustainable development in the society. The idea of a civil society organization evolved 
in 2002 and registered under societies Act in 2005. YAD is working for SRHR in Baluchistan 
from 2005. Advocacy, mobilization, monitoring, review & follow up of the collective learning 
and action to understand and reduce barriers to maternal health services and mainstreaming this at 
policy level and community level with collaboration Amplyfychange. Access to Quality Health 
and Life Program for People Living with HIV/AIDS with collaboration of (SAAF) Alliance for 
sexual & Reproductive health & right (APA) YAD drafted Pakistan Reproductive Healthcare & 
rights bill with advocacy for approval it from parliament. With strong advocacy YAD amended 
Child Marriages Resistance Act 1929 into 2019 it is on table for approval. YAD is working on 
End early child /forced marriages with collaboration of ViiV health care. With Men Engage 
alliance Pakistan joint advocacy activities promoting SRHR engaging men, women, girls, boys & 
faith based leaders. YAD works in collaboration with Gilead, digital Access to Quality Health 
and Life Program for men, women, girls and boys Living with HIV/AIDS, Youth, Vulnerable 
Population and High Risky Behaviors Pakistan. 
The project contributes to WSIS Action Lines: 1, 3, 5. 
The project is relevant to SDG3, SDG5, SDG9. 
 
 
Traditional fashion  
https://www.facebook.com/186098224744679?referrer=whatsapp 
 
The project is under Traditional fashion  in Pakistan. 
To give skills to uneducated women and girls                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG1, SDG2, SDG3, SDG5, SDG8. 
 

 

  



Action Line: 4 
Empowering Women in Digital Age 
http://atra.gov.af 
 
The project is under Afghanistan Telecom Regulatory Authority in Afghanistan. 
Afghanistan Telecom Regulatory Authority (ATRA) vision is to achieve a fully competitive 
telecom marketplace throughout Afghanistan that ensures wide availability of ICT services at 
reasonable prices which facilitates access to public services and resources, enhanced educational 
and social development and links all Afghanistan citizens to the rest of the world after decades of 
isolation. As well as to facilitate the rapid development of affordable, high-quality telecom 
services to the entire population of Afghanistan by providing a transparent, non-discriminatory, 
and legal-regulatory framework that encourages innovative private sector participation and 
accelerates the adoption of Information Society Services as soon as possible.    The aim of this 
project was to empower university-level IT students (women) in the ICT sector. In each period 
we trained 50 women in technical sections of telecom companies to prepare them to enter the ICT 
market of Afghanistan. So far 150 women have benefited from these kinds of trainings.     It is the 
first time in Afghanistan that women are trained in highly technical sections of telecom 
companies which makes them capable to work with telecom networks/devices.  
The project contributes to WSIS Action Lines: 4, LEA. 
The project is relevant to SDG4, SDG5. 
 
 

 

 

COVID-19: Education through Community Radio in Bangladesh   (Revised)  
https://bnnrc.net/covid-19-education-through-community-radio-in-bangladesh/ 
 
Empowering Youth and Youth Women through Digital Literacy  

https://bnnrc.net/empowering-youth-and-youth-women-through-digital-literacy/ 

The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 

In the new normal, many of our activities have moved online. In some ways, this has forced us to 
become more efficient. It has also forced many to rapidly adapt to a digital way of doing things, 
including working through Zoom, email, instant messaging, and various other apps. The trouble 
is, though, that a large segment of the population still lags when it comes to digital literacy at 



rural level in Bangladesh.    Addressing the challenge, Bangladesh NGOs Network for Radio & 
Communication (BNNRC), has been implementing initiatives to create enabling environment to 
fight against poverty and injustice to contribute to sustainable inclusive development through ICT 
education and digital literacy.  Under these initiatives, BNNRC has been supporting community 
radios to develop radio contents, organize series of live discussion and fellowship program for 
youth and youth women on varied issues including digital literacy, Up skill -Deskill in the era of 
4IR, employment, entrepreneurship, start-up, TVET, gender disparity at community level and its 
progress, challenges, and way forward.     The radio programs both community radios and its 
Facebook Page crated an opportunity to link all stakeholders, students, unskilled persons, 
administrators. It promotes self- employment, youth entrepreneurship and technical trainings at 
the community level.   

Create an enabling environment for youth’s advancement: Improve the socio-political pace, legal 
and policy support, and congenial social norms for the youth and youth women. Oversight, 
enforcement of laws, regular collection of sex-disaggregated data, gender and social analysis 
skills including the capacity to develop, implement, and monitor gender strategies, understanding 
of gender issues too.  The capacity of rural youth and youth women in working as a bridge for the 
disadvantaged and marginalized community are developed. The skills, knowledge, and leadership 
role of the youth in their community were increased.   

The project contributes to WSIS Action Lines: 4 

The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG9, SDG10, SDG16 

 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
BNNRC has been mobilizing all community radios for broadcasting awareness building programs 
on COVID-19: to protect lives and livelihoods since March 1, 2020     BNNRC has been working 
on COVID -19 covering with the following issues: 1. Animate CSOs, Government, health service 
providers and communities for reinforcing collective action in pre and during COVID-19, 2. 
Response for achieving keeping community people’s daily life normal and livelihood functional, 
3. Mobilize further cooperation among government, CSOs, local market and communities’ 
response.    From 1st June, 2020 BNNRC has developed Adaptation plan to help to look at the 
response through an equity lens, focus on people’s enhanced capabilities & follow a coherent 
multidimensional approach for achieving of the four specific objectives below:     -Enhance the 
capabilities of affected communities through an equity lens.  -Focus on enhanced capabilities of 
Broadcasters and Stakeholders for exercising new normal   -Accelerate of ICT applications for 
benefitting community people in all aspects of life  -Effective public access to reliable and timely 
information through ICT and media for countering infodemic    The panic among the community 
people has been reduced gradually and people are taking precautionary measures to prevent 
contamination. Community peoples are making phone calls, sending SMS and using ICT during 
the live broadcasting. They are maintaining social distancing, wearing masks, hand washing and 
avoiding all gatherings.    
The project contributes to WSIS Action Lines: 3, 4, HEA. 



The project is relevant to SDG3, SDG4, SDG10. 
 
 
Women in Digital- Empowerment Through Technology 
http://www.womenindigital.net 
 
The project is under Women in Digital in Bangladesh. 
WiD is dedicated to promote women and girls’ education and empowerment through technology. 
WID aims to create digital platforms to support, promote and empower women and girls in areas 
of information and technology. WiD is concerned about the existing digital and gender divide 
within IT sector and thus is focused to unpack these challenges and offer practical solutions along 
with advocating for inclusive and empowering policy provisions.     Women in CyberSecurity: is 
the premier organization with a national reach dedicated to bringing together women in 
cybersecurity from academia, research & industry to share knowledge, experience, networking 
and mentoring. WiD Agency known as Lumina Dev is a female-led agency where 25 women 
engineers work together for international clients like software, Mobile application, Games & 
graphic work. We mostly work for Australia, Japan and USA market. Recently we developed a 
water billing software for our local govt. We developed more than 6,000 websites and more than 
300 mobile applications for mostly international clients and less local clients.          WiD Tech 
school, Empowering women with the training and job connections they need to cash in on the 
digital age. To more women engagement in the Tech, industry needs technical knowledge. We 
have 4 Tech schools among Bangladesh and 1 Tech school In Nepal. In Bangladesh, our main 
branch in Dhaka and outside Dhaka We have tech schools in Mymensingh, Ramgonj, Kurigram. 
We established our tech school in those areas where women’s life is very difficult. We have both 
online and offline schools. www. mashtor.com is our online school      Women in E-commerce; 
Empowering rural women with the e-commerce market place to promote their handmade product. 
So, Rural Women can earn immediately. Women In E-commerce with this we are completely 
focusing on rural women. Here we create an international market for their handicraft products 
through our social media and website. The entire teams from craftswomen, photographers to 
digital coders are women. 
The project contributes to WSIS Action Lines: 4, 6, LEA, EMP. 
The project is relevant to SDG4, SDG5, SDG8. 
 
 



 

 

Seeds for the Future 2.0 

https://www.huawei.com/minisite/seeds-for-the-future/index.html 

The project is under Huawei Technologies Co. Ltd. in China. 

Driving equity and quality in education and foster more skilled digital workforces.  Relevance of 
the project: Huawei began to roll out talent development programs, through scholarships, 
technology competitions, and digital skills training since 2008, we firmly believe that digital 
skills and literacy are not just the foundation for the digital economy but also a basic human right 
which fully align the WSIS Action Line C4 capacity building.  Results and impact: Huawei have 
invested more than US$150 million in these programs which have benefited more than 1.54 
million people from nearly 150 countries.   Relevant to SDGs: Huawei is committed to creating 
value for the communities where it operates. We work with partners – from local governments to 
educational organizations - to create a positive lasting impact and leverage innovation and 
collaboration to address global challenges. We drive gender equity while implementing the 
training program.  Commit to have 1/3 female participants in Seeds for the future program every 
year; launch women developer program, set up women in tech prize in the global competition. 
Therefore, our program match SDG4, 5, 17. 

Seeds for the future 2.0 program has benefited more than 1.54 million people from150 countries 
since 2008. Seeds for the future program provide not only the educational chance but also create 
an online global community where young talents could exchange ideas, enjoy regular customized 
alumni events and keep in touch with another alumna after the program. We plan local job fairs to 
our participants all over the world to help them find the appropriate position. 

The project contributes to WSIS Action Lines: 4 

The project is relevant to SDG4, SDG5, SDG17 



 

 

The APT Training course on Artificial Intelligence and Big Data Analysis 
https://www.ecit.org.cn/index.php?c=article&id=824 
 
The project is under China Academy of Information and Communications Technology （
East China Branch） in China. 
The APT Training Course on Artificial Intelligence and Big Data Analysis aims to help 
developing countries in the Asia-Pacific region build their ICT capabilities, facilitate their 
sustainable ICT talent development and improve their ICT development. Since 2017, the CAICT 
East China Branch has undertaken APT training on a yearly basis. This is highly consistent with 
the WSIS action lines for achieving sustainable development goals. This project has trained more 
than 70 trainees from 22 Asia-Pacific countries and has built an open and equal communication 
platform for ICT experts in the Asia-Pacific region. In addition, the CAICT East China Branch 
works with partners to continuously optimize and iterate course content to ensure the 
sustainability of the training. Quality training content is also replicated and disseminated on other 
platforms to benefit ICT professionals from more countries. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG3, SDG4, SDG9, SDG17. 
 
 
Huawei DigiTruck in Kenya 
https://www.huawei.com/minisite/tech4all/en/digitruck.html 
 
The project is under Huawei Technologies Co Ltd in China. 
Huawei and the Belgian NGO Close the Gap have built a mobile, solar-powered classroom with 
the aim of bringing digital skills to under-served communities in Kenya. A converted shipping 
container on wheels, DigiTruck can get to where it’s needed most, reaching communities that 
conventional classrooms can’t. Equipped with 20 laptops, 20 smartphones, VR Headsets, and 
internet delivered through mobile broadband, each DigiTruck serves as a temporary digital school 
that provides free classes and resources to help youth study, work, trade and transact online.  
Huawei DigiTruck in Kenya works closely with NGO partner Computers For Schools Kenya to 
provide locally relevant training, with international partners GSMA and UNESCO on curriculum 
development, with the Ministry of ICT’s National Youth Council (NYC) and Ajira Initiative, as 



well as local County government to ensure sustainable impact, engage policy makers in the 
broader digital literacy agenda, and deliver synergies. For example, Ajira is setting up Youth 
Empowerment Centers with free internet the youth can use after are trained, runs online courses, 
and provides a platform to gain online work.  Up to Dec. 2020, more than 1,300 students and 
teachers in 13 villages have received over 22,000 hours of training. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, LEA, EMP. 
The project is relevant to SDG4, SDG5, SDG8, SDG10. 
 
 

 

The digitization platform of Shenzhen International Convention and Exhibition Center 
http://www.shenzhen-world.com/ 
 
The project is under China Information Consulting & Designing Institute Co., LTD. in 
China. 
Shenzhen international convention and exhibition center is the largest digital venue in the world. 
The project is aimed to use Internet technology to modify traditional exhibition economy, 
encourage online interaction and innovation in the exhibition economy transition, making the 
"Internet +" become a new driving force for the development of the exhibition industry 
innovation by constructing the digital platform where intelligent tools can be applied and the 
exhibition venues can generate additional system application business.    The project uses new 
technologies to help transform exhibitors flow into business flow, extend the single pavilion 
green fees revenue model to the platform economic model. The project also utilizes big data 
analysis with matching and push functions help to accurately push high-quality exhibition 
projects to exhibitors and to support online booking of exhibition booths, air tickets, hotels and 
other supporting services; innovates marketing methods like QR code check-in and large-screen 
interaction to enable the organizers, exhibitors and spectators to participate in exhibitions, 
transactions and dissemination, realizing the closed loop of excellent experience from the 
exhibition exposure to the scene, and creating a trinity full-time exhibition business of online-
mobile-offline. The operation strategy is integrated with the exhibition industry to build a 



development model with the characteristics of exhibition economy that can be copied and 
promoted, which can not only enhance the brand effect of Shenzhen city, but also drives the 
innovative development of the industry and the region.  Since it was officially put into operation 
in November 2019, the system has helped the venues to host more than 70 exhibitions, which has 
benchmarking significance and influence in the exhibition field. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG9, SDG17. 
 
 
Network poverty alleviation project in Southwest China 
http://www.cicdi.com/ 
 
The project is under CHINA INFORMATION CONSULTING & DESIGNING INSTITUTE 
CO.,LTD in China. 
This project plans and designs a total of 1,719 4G base stations in remote rural areas of Bijie and 
Qiannan, Guizhou, with a total investment of 260 million yuan, to achieve 4G high-speed 
network coverage in 2,611 natural villages, help rural areas get rid of poverty, accelerate rural 
infrastructure construction, narrow the urban-rural “digital gap”, and realizing the coordinated 
development of urban and rural area in southwest China. It plays an important supporting role in 
stimulating investment in poverty-stricken areas, effectively promoting information consumption 
in rural areas, promoting the transformation of development mode in rural areas, promoting rural 
economic development, and building a well-off society. Meanwhile, it fully meets the 
communication requirements of rural areas, significantly improve the level of informatization 
application in remote rural areas. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG1, SDG8, SDG9, SDG16. 
 
 
Visually impaired assist system based on 5G and AI 
http://www.cndids.com/index.php?m=content&c=index&a=show&catid=18&id=77 
 
The project is under China Mobile Communications zhejiang Co.,Ltd in China. 
In order to solve the daily pain points of the visually impaired, Zhejiang Mobile and Hangzhou 
KrVision innovatively proposed 5G guide glasses based on 5G+AI+MEC, placing AI processing 
on edge computing, and using 5G low latency and large bandwidth to create intelligence The 
visual assistance system allows 5G to benefit disadvantaged groups and build a 5G barrier-free 
society!  The blind guide glasses make the equipment cost lower, lighter, and longer battery life 
by calling the cloud and edge capabilities, making the market more acceptable. This solution will 
bring a new experience to the visually impaired, subvert the visual aid industry, and use 5G to 
greatly reduce the hardware threshold. At present, the headset is very heavy and the user 
experience is not comfortable. With the 5G network, these obstacles can be broken. Head-
mounted devices will become lighter and thinner, and the user experience will be more 
comfortable. 
The project contributes to WSIS Action Lines: 3, 4, HEA. 



The project is relevant to SDG3. 
 
 

 

China Unicom - Intelligent Network Digital Innovation Project 
http://www.chinaunicom.com/news/201904/1556607336912090144.html 
 
The project is under Intelligent Network Digital Innovation Project of China Unicom in 
China. 
Intelligent Network Digital Innovation Project builds on the idea that ICTs are fully integrated in 
education and training at schools and supports the concept of learning.     China Unicom, in 
cooperation with Ministry of Education and Ministry of Industry and Information of China started 
School Internet Connection Action in 2018. By the end of 2020, 5 million schools across China 
have internet access and 98.7% of connections have speeds greater than 100Mb. Intelligent 
Network Digital Innovation Project harnesses the artificial intelligent and big data network 
services of these schools. This project automatically inspects, locates, and diagnoses network 
failures, specifically the schools that are remote and rural districts with lack of network operation 
skills.    This project develops distant learning and training, particularly during pandemic periods. 
It successfully offered constant, stable, and affordable premium internet to more than 100 million 
students having real-time concurrent classes.    Fifth-generation mobile communication (5G) 
technology, with its characteristics of large bandwidth, ultra-high reliability, ultra-low time delay, 
will empower the education sector and transform traditional education system. Intelligent 
Network Digital Innovation Project, featuring AI power and big data, will promote 5G intelligent 
operation and maintenance (O&M) to help individuals, organizations, and communities meet the 



growing demands of digital transformation. 
The project contributes to WSIS Action Lines: 3, 4, LEA. 
The project is relevant to SDG4, SDG8. 
 
 

 

 

CyberPeace Corps  
https://www.cyberpeacecorps.in 
 
The project is under CyberPeace Foundation in India. 
The concept of CPC was introduced keeping in mind the lack of sustainable and scalable models 
operating on ground, to fill the top and the bottom level gaps which resulted in the need of a 
stronger volunteer force. Cyber Peace Corps is envisioned to be the association of citizens, 
volunteers, experts and volunteers that become experts who come together as working groups for 
the cause of cyber peace across the world. The volunteers can be students, working professionals, 
professors, businessman, IT/Technical professionals, and freelancer.  The CPC Volunteers can 
contribute through writing blogs, research papers/articles, organizing workshops, seminars, street 
plays, competitions like hackathon, debate, poster making, essay competitions etc   GOAL:  • To 
maintain and uphold the potential of the internet.  • To ensure the children and caregivers to have 
access to the best people, advice, resources and tools to help them succeed.    OBJECTIVE:    • 
To promote capacity building and empowering citizens about online safety & responsibility 
online.    • Sensitizing of women and children, making them aware of the various laws/sections 
with the help of which they can fight against any illegal act committed against them.                                                                                                                                               
• Creation of almost 50 Cyber Peace Clubs in targeted schools and colleges which will in turn 
encourage in promoting cyber peace in the world.    • Urging progressive clients to comprehend 
their online presence Cyber-World and Tech Savy Youth, and Research better, causing them not 
exclusively to build up the imperative abilities for getting a charge out of computerized 
innovation.         
The project contributes to WSIS Action Lines: 3, 4, 5, LEA. 



The project is relevant to SDG16. 
 
 
We Think Digital  
https://www.facebook.com/WeThinkDigitalShakti 
 
The project is under CyberPeace Foundation  in India. 
The We Think Digital campaign is aimed at sensitising internet users on online safety and digital 
literacy. Though the sessions, the various aspects of cyber security, namely know how about 
technology, responsible online behaviour and security tools and principles are discussed.  Our 
dependence on the internet is only increasing, and the COVID pandemic has forced many to shift 
to online modes of working. There has also been a rise in instances of misinformation being 
shared.  Our awareness campaigns are focused on making people aware of the growing threats in 
cyberspace, with special emphasis on Fighting Misinformation through our #EndInfodemic 
campaign.    Another objective is to promote internet usage among people who haven't started 
yet.  With digitisation and new trends like IOT, AI, ML, etc. being introduced in every sector, 
using technology is soon going to be an obligation and not a choice.   Educating people and 
building resilience is key.  Through the first phase, we trained over 62,000 women across six 
states.   In the second phase, we have already trained one 1,00,000 internet users across various 
states in India, over a period of 11 months.  We have seen a rise in the number of cases being 
received on our helplines, which indicates that people are aware of frauds being committed and 
want to take action. They no longer feel helpless in cyberspace.  There has also been a significant 
rise in users verifying information before believing and sharing it, especially fake news related to 
COVID 19. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG5. 
 
 

 



BridgEd 
https://www.collectiveconsciousness.in/bridged 
 
The project is under The Collective Consciousness in India. 
In India, approximately, 43 Million children (in the age of 5-17) were estimated to be out of 
school, and this number is expected to rise by another 20 Million with the current on-going 
pandemic. Approximately 95% of students in India attend government, government-aided, or 
low-income private schools. The main reason for this large number is a lack of financial access. 
To address this the govt has several scholarships, however, due to information asymmetry, 
financial and technological constraints students remain out of school. BridgEd creates a 
technology enabled, AI-powered, multilingual web application portal providing all the necessary 
information around the existing government and private mandated scholarships for students of 
low-income backgrounds. The programme targets beneficiaries from government, government-
aided, and low-income private schools, belonging to class 1 to class 12, we aim to improve the 
quality and access to education by breaking the information asymmetry, technology asymmetry 
and financial barrier. 
The project contributes to WSIS Action Lines: 2, 4, LEA, EMP, 10. 
The project is relevant to SDG1, SDG4, SDG8, SDG10. 
 
 
Free Competitive Exams coaching for scheduled castes (Dalits) and Scheduled 
Tribscandidates 
https://www.facebook.com/angelsinthefieldlj/ 
 
The project is under  Angels in the Field in India. 
We are Implementing SDGs in rural and urban areas.  � Training on Youth Leadership and 
Community Development Programme  With the support of Nehru Yuva Kendra - Prakasam 
(Government of India Ministry of Youth and Sports affairs) we given youth leadership and 
community Development training in two mandals is Markapur and Yerragondapalem  Mandal 
Parshat Development Officer, District coordinator - NYK Inaugurated Training programme. 
More than 150 youth trained,       � Seasonal Hostel  With support of Sarva Siksha Abhiyan 
Government of Andhra Pradesh we run seasonal Hostel in sunkesula village Peddaraveedu 
mandal, Mandal Educational Officer Inaugurated this Seasonal Hostel to control of dropouts. We 
provided quality education and food and shelter for 55 children who parents went migration for 
seasonal woks. We Distributed Note Books, Drawing Books and sketch pens to ongoing school 
children’s in Sunkesula Village Peddraveedu Mandal, Andhra Pradesh.     � Free Competitive 
Exams coaching for scheduled castes (Dalits) candidates   We are providing free coaching and 
quality experts study materials to scheduled castes (Dalits) students who are prepare for Teacher 
Recruitment Test DSC (SGT & SA).   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG10, SDG11, SDG16, 
SDG17. 
 
 



“GENDER AND TECHNOLOGY INITIATIVES” GATI - Meaning Way forward 
https://www.icfoss.in 
 
The project is under International Center for Free and Open Source Software ICFOSS in 
India. 
Information and Communication Technologies have become a powerful force for social and 
economic development, delivering substantial benefits for both, individuals and society.  
However there remains a significant digital gender gap which must be addressed to ensure that 
women are not being left behind.  There are still significant challenges to overcome in ensuring 
women are included in the digital transformation journey.  Even though Kerala enjoys good 
mobile and internet penetration levels, the women face barriers to access and use digital 
technologies; lack of skill, few women are involved in the design, development, production of 
ICT systems and many have to take a career break as part of their life events like marriage, 
expansion of family, to care of ailing parents etc.  It is in this context that International Center for 
Free and Open Source Software (ICFOSS) an autonomous Research and Development Institute, 
with one of the mandate of us tools to bridge the gender divide, has initiated a bouquet of 
programs with a specific focus on women, grouped under “GENDER AND TECHNOLOGY 
Initiatives”  with an aim to bridge the Gender divide. Activities involve increasing awareness 
amongst women community about how to participate in FOSS projects and how can they 
contribute to the free software projects.  ICFOSS carries out targeted interventions to bridge the 
divide by holding events with women at the center. Various activities carried out under this 
initiative include Women Hackathons, She Fellowship, Workshops, Winter schools, Back to 
Work etc.       
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5. 
The project is relevant to SDG1, SDG3, SDG4, SDG8, SDG16. 
 
 



 

Music Technology and Assistive Tools to empower children and women with Blind and 
Visually Impaired 
https://key2enable.com/ 
 
The project is under Ada Lovelace Software Private Limited in India. 
Problem  we are addressing:  Music instruments like Piano, Guitar, flute and Violin can be 
accessible to blind and low vision children. They learn exclusively by “hearing” no need to learn 
any music notation, no use of print, video or Braille. Music activities for blind children are not 
only vehicles of brain development but also essentials of physical emancipation.    “Learning by 
hearing” children can learn complete songs or lessons which will be faster and easier to memorize 
so the there is a social Inclusion and they become main actors in the society. This can be online or 
offline or hybrid model suiting to Covid-19 and future pandemic preparedness.    We have a 
product that can be used for several purposes. One of them is education this is the foundation of 
everything. We can teach music to children and youth with Blind or low vision or with physical 
and mental health challenges. Music plays important contribution to sighted children. Many of 
the physical problems can be solved through music as therapy for Visually Impaired.    We have 



also developed a set of companion software with gamification techniques for learning and built 
with Artificial Intelligence. As AI advances such as predictive text, speech-to-text transcription 
and visual recognition are already showing enormous potential for helping people with vision, 
hearing, cognitive, learning, mobility disabilities – as well as a range of mental health.     
Analytics for Therapists, we will be able to measure how long a child stays inside a task, and by 
doing that, the platform itself will propose another one. It should be more difficult or more 
accessible than the last one. As it is a gamified platform, as soon as the levels are completed, we 
will be able to measure the knowledge and the performance of the user.           
The project contributes to WSIS Action Lines: 2, 3, 4, LEA, SCI. 
The project is relevant to SDG1, SDG3, SDG4, SDG8, SDG11, SDG16. 
 
 
RPA Mentor for NASSCOM’ S WWRT program  
https://nasscom.in/wwrt/ 
 
The project is under EXL   in India. 
Our association with NASSCOM for W2RT initiative enables women professionals who are 
passionate about RPA technology and want to pursue their career goals in the contemporary field. 
Over the last couple of years the demand for robotic process automation has increased 
exponentially, which in driving the demand for technology professionals. The industry offers 
challenging and rewarding roles however there is a big gap in gender. The need is to bring 
women at par with their men by empowering them with the industry’s technological advancement 
and creating opportunities to apply their knowledge.   The target audience of this program are 
women employees with experience of two years or more in the technology domain. The objective 
is to groom, enlighten and empower women trainees to adapt to the changing world in terms of 
honing their skill set and reaching the set benchmarks.   As a registered mentor, I have imparted 
speed mentoring sessions to 200 plus trainees on Robotic Process Automation. In addition, I have 
delivered one-on-one sessions with individuals from various organizations and mentored them 
online. As a technical mentor, I have guided and nudged them to complete their courses in a 
framed time and have devoted significant hours for enabling them to build the leadership pipeline 
in the respective domain.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, BUS, LEA, EMP. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG11, SDG16. 
 
 



 

SmartP Isolation Ward and Touch free Investigation of Patients   
https://adalovelace.in/ 
 
The project is under Ada Lovelace Foundation in India. 
Airborne Smart Isolation ward play a predominant role in protection of patients and minimize risk 
and spread of infectious disease such as Tuberculosis, SARS, Covid-19 and future pandemic and 
also help frontline medical hospital staff from risk of infection. It embraces Multimode air 
purifier that cleans exhaled air and kills airborne viruses is used extensively.     The ultimate idea 
is     SmartP Isolation Ward = Pandemic Preparedness Model.    We adopt negative pressure 
gradient principle which helps covid-19 quarantined patients, prevent from airborne droplets 
sneezing, couching, exhalation and transmission to other persons.    Smart Sensors are used to 
continuous monitoring of ambient atmosphere inside the Isolation ward/cubicle.    Voice enabled 
devices or Button Press Assistive Technology and Software Solutions for mute patients or low 
hearing impaired Patients- with disability to communicate with the exterior nursing Staff, mid-
wifes or caregivers.   
The project contributes to WSIS Action Lines: 2, 4, 5, HEA. 
The project is relevant to SDG1, SDG3, SDG11, SDG16. 
 
 



 

 

Indonesia Teaching Fellowship (ITF) – Digital Platform to Enhance Capacity Building for 
Teachers and Students  

https://www.baktikominfo.id/ 

The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 

Since 2019, BAKTI in cooperation with Ruangguru - a national technology company - have 
implemented a program to increase competency of teachers in rural-remote areas, targeting a total 
of 286 high school teachers and 80 high school students from four remote and underdeveloped 
regencies in Indonesia. Recognizing teachers’ key role in delivering education services yet their 
lack of access to education and training to equip and improve themselves, particularly for 
teachers in remote and underdeveloped regions, BAKTI and Ruangguru leveraged their 
combination of experiences working in remote and underdeveloped regions and designed a 
unique blended learning method to improve teachers’ pedagogical, professional, social, and soft 
skills using ICT. The program had been implemented intensively in four regencies in remote and 
underdeveloped regions in Indonesia, namely Sorong, Sangihe, Asmat and Ende Regency. It 
involved a comprehensive support, starting from provision of training materials, intensive 
discussions and counselling for teachers and structured mentoring for one full year via online and 
offline method. This differentiates the program from other capacity building activity, and as a 



result, the program has not only successfully improved the teachers’ competencies but also their 
confidence in delivering online learning method for better students’ learning process. 

The project contributes to WSIS Action Lines: 4 

The project is relevant to SDG4, SDG5, SDG8, SDG10 

 

The Digital Literacy Netizen Fair 

http://info.literasidigital.id 

The project is under Ministry of Communications and Informatics in Indonesia. 

In 2021, The MCI initiated a set of workshops as well as online and offline seminars discussing 
catchy digital literacy issues under the National Digital Literacy Program across 34 provinces and 
514 cities/regions. This sequence of digital literacy events is headlined by senior government 
officials, experts in digital technology, and renowned content creators and influencers. By the end 
of the year, the MCI conducted the Digital Literacy Netizen Fair as a finale of the digital literacy 
series of events, and an annual event which had been carried out since 2017 and collaborated with 
GNLD Siberkreasi.   All of the events in this program are free for the general public with the 
support from a diverse line of partners, including government agencies, industries, experts, 
influencers and many more. The event agenda consists of conferences, workshops, and 
exhibitions on relevant issues, topped with music performances from a-list artists at the 
conclusion of the event.  

By the end 2021, we have managed to reach more than 14,6 million participants ranging from 
youths, women, parents, civil servants and many more, through more than 17 thousand events and 
trainings. Further, through our research, we found that our project managed to improve the digital 
literacy index in Indonesian society, to 349 out of 500.   Digital technologies offer the powerful 
opportunities to make the world a better place, but recognizing the opportunities means 
evaluating the new problems and negative impacts that those innovations brought.  

The project contributes to WSIS Action Lines: 4 

The project is relevant to SDG4 

 

 



Program Akselerasi Teknologi Robotika dan IoT 
https://patriot.or.id 
 
The project is under Program Akselerasi Teknologi Robotika dan IoT in Indonesia. 
PatrIoT is an collaborative initiative between Government, NGO and community . This initiative 
aims to improve the capacity of human resources in rural areas in adopting new emerging 
technology, such as the internet of things.     We believe IoT can be a tool to transform rural areas 
thus encouraging youth in the village to become IoT maker. The process are by training, 
mentoring, assisting IoT implementation based on needs.     PatrIoT has helped the 
implementation of IoT devices, which are created by the youth, in several aspects:  1. Health  
Anak Bunda Antropometri (Child Anthropometry) is a device made using IoT technology which 
is used for POSYANDU (village health facility) to calculate the Children's Anthropometry level. 
This is very important for early detection for stunting.  2. Disaster management  IoT device as an 
early warning system to detect flood, earthquake and landslide.  3. Agriculture  IoT device to 
monitor soil's pH level and humidity in order to identify plant diseases.            
The project contributes to WSIS Action Lines: 1, 3, 4. 
The project is relevant to SDG3, SDG5, SDG8, SDG16, SDG17. 
 
 
Relawan TIK Goes To School 
https://regos.web.id/ 
 
The project is under Relawan TIK Indonesia (Indonesia ICT Volunteers) in Indonesia. 
Relawan TIK Goes To School (REGOS) Program was held since 2012, started with the 
collaboration between the Ministry of Communication and Information of the Republic of 
Indonesia and the International Telecommunication Union (ITU) in the International ICT 
Volunteer (IIV) activity.     The objectives are :  1. To promote the use of ICTs in education, 
training and human resource development, taking into account the special needs of persons with 
disabilities and disadvantaged and vulnerable groups (women, poor and youth).    2. Promote life-
long learning, distance-learning, that can make an essential contribution to employability and help 
people benefit from the new opportunities offered by ICTs for traditional jobs, self-employment 
and new professions.     3. Build strong partnership, between academic, business, community and 
government to make the program sustain and improve well. The list of partner are more than 60 
organization involved in this program. The program led by: RTIK Indonesia, MCIT of Republic 
Indonesia, BONET and Trisakti University.    Activities and Learning Material:  1.  2012 - 2016 : 
Basic Digital Literacy, visit schools - target students and teacher. There are 5000+ students and 
teacher involved.  2. 2014 - 2018 : Basic Digital Literacy, Simple Coding with Scratch - target 
students and teacher, with REGOS Scratch Day as inauguration event. There are 5000+ students 
and teacher involved.  3. 2016 - 2020 : Basic Digital Literacy, Simple Coding with Scratch 
(5000+ students), Expertise Competence Certification (7000+ students) - target students, teachers.   
4. 2020 - 2021 (during pandemic) : Expertise Competence Certification (2500+ students) and 
Online Internship Program (800+ students) - target students, teacher, unemployment.     The 
number of volunteers that involved in the program are 35 person.  
The project contributes to WSIS Action Lines: 4. 



The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG17. 
 
 
Penggerak Literasi Teknologi Informasi Komunikasi Madiun Raya 
http://pelita.openmadiun.com 
 
The project is under OpenMadiun Communicate in Indonesia. 
Pelita Maya is an acronym of Pekan Literasi Teknologi Informasi dan Komunikasi on  Madiun 
Raya or The Information Technology and communication literacy on Madiun Raya’s week. It is a 
free public education program.    The program’s aim is to accommodate the demographic bonus 
potency. Joko Widodo (Jokowi), the Indonesian president said that Indonesia’s demographic will 
increase on 2030-2040. The number of productive age population (aged 15-64 years) is greater 
than the population of non-productive age (aged under 15 years and over 64 years).    Because of 
it, the ICT’s volunteer and activists made an education concept, to applicate the inhouse training 
and training of trainer methods. They make a public class to upgrade the information technology 
capability and knowledge for the society and could give them an ability to be a digital native in 
the future.    Fist event Pelita Maya held on March 21-25, 2017. It gives education for several 
segments and class, those are website training and whitelist nusantara for school or boarding 
school, optimize the government’s website, do a health blogging, make a product photography for 
small and medium enterprises and monetize YouTube.     The previous success of Pelita Maya 
was taken into consideration to continue the program. On 2018, Pelita Maya’s concept is change. 
It focusses on long-term plan, sustainable, and collaborate with several parties. It held not just in 
a week, but will held regularly every year.     Pelita Maya on 2018, makes a networking between 
school, families, small and medium enterprises, communities and organizations. we formulated 
the empowerment concept to form change agents or activists in the ICT field. From the school 
cluster, OSIS ( student Intra School Organitation ) representatives  cluster is expected to be able 
to answer the potential demographic bonus. They could be a golden generation by develop 
themselves with skills and understanding of digital literacy. 
The project contributes to WSIS Action Lines: 3, 4, 10. 
The project is relevant to SDG4, SDG5, SDG8, SDG11. 
 
 
JSC Lab 
http://smartcity.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
Human resources are an essential aspect of sustainable development, so it is necessary to increase 
its potential continually. From this, Jakarta Smart City (JSC) took the role of a digital 
transformation accelerator agency by presenting the JSC Lab. A series of potential development 
programs for the community (general public and internal staff of JSC) to improve skills and 
insights related to digitization efforts. It's in line with one of the pillars of smart cities adhered to 
by JSC, namely the pillar of Smart People, which is also mandated in the 2017-2022 DKI 
Jakarta's RPJMD (Medium-Term Regional Development Plan), which concerns improving the 
quality of human resources. JSC Lab consists of several types of programs, namely JSC 



internship, JSCTalks, JSC Sandbox, Future City Hackathon, Reading group, Research group. JSC 
Internship is an apprenticeship program offered by Jakarta Smart City so that people can 
experience working and participating in transforming Jakarta into a smart city that adheres to the 
principles of City 4.0. Not only that, the participants also had the opportunity to participate in 
international research and publications. Meanwhile, JSCTalks is a talk show or webinar program 
for the general public that presents experienced speakers in their fields. The topic that was raised 
in JSCTalks was about services in the DKI Jakarta Provincial Government. This is an effort to 
promote public services as well as broaden people's horizons. JSC Sandbox is an activity to bring 
together Jakarta provincial government  and stakeholders to solve problems in Jakarta. The Future 
City Hackathon is a competition for developing products and services to solve problems in 
Jakarta. Reading group is a discussion and critical thinking activity to study literature and 
publications about smart city. Research group is a research and publication activity conducted by 
JSC regarding smart cities. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG4, SDG17. 
 
 

 

CfDS untuk Kuliah Kerja Nyata (KKN) 
https://cfds.fisipol.ugm.ac.id/program-cfds-untuk-kkn/ 
 
The project is under Center for Digital Society in Indonesia. 
CfDS X KKN is the project initiated by the Center for Digital Society (CfDS) to strengthen the 
local communities by increasing digital literacy in this digital transformation era. CfDS 
collaborated with 40 groups of community service students (KKN) to promote digital literacy in 
many aspects, such as digital economy, understanding hoaxes and news, data privacy, securing 
cyber data attacks, and social media ethics and etiquette. Technology is indivertible in every 
aspect of human life and brings various benefits for local citizens, especially in developing their 
business, expanding the knowledge, and comprehensively raising public welfare. CfDS with the 
KKN groups worked closely to provide capacity building for Small Scale Enterprises (SME's) in 
rural areas. We empower local businesses to understand digital marketing and how to expand 
their market by using only their phone. This project enabled various local businesses to grow by 
enhancing their literacy in the digital economy surpass their regency, province, or even island 
borders through the e-commerce platforms.    However, despite all of the benefits, the local 



community is still lacking digital literacy knowledge, yet still unaware of the risks of digital 
technology itself. Many Indonesia citizens face the dilemma of free-shared content and broadcast 
messages through social media and chat platform which contain false information. This problem 
could imply dangerous consequences to society, particularly intense conditions such as pandemic 
Covid-19 or racial conflict between regions. The spread of hoaxes in this matter could impact the 
communities to such fragile conditions or death.    As a result, CfDS has successfully delivered 
the importance of digital literacy in numerous regions, in every island in Indonesia. Our main 
objectives are improving their capacity to utilize digital economy platforms, the decline rate of 
hoaxes and false news, and improving cybersecurity literacy. 
The project contributes to WSIS Action Lines: 3, 4, 5, 6. 
The project is relevant to SDG4. 
 
 

 

 

Iranian Women Astronomers 

https://www.asi.ir/fa/ 

The project is under Astronomy Society of Iran in Iran (Islamic Republic of). 



The female branch of the Astronomy Society of Iran was established in 2021 on the 100th 
birthday of Dr. Alenush Terian, the mother of modern astronomy in Iran. The mission of the 
branch, called Iranian Women Astronomers (IWA), is to support and empower women in 
Astronomy. The Astronomy Society of Iran (ASI) was established 25 years ago, however, there 
was no specific program to get gender equality. The goal of the IWA which is established under 
the ASI is to make a network of active Iranian female’s astronomers inside and outside of the 
Country. The program includes both academic and amateur female astronomers. We already 
named the birthday of Dr. Terian, 9 Nov, the day of the Iranian women astronomers to highlight 
the activity of women astronomers. Several scientific meetings and workshops have been 
organized. To encourage girls and women to participate in the meeting, we allocate half of the 
capacity to females with reduced fees. We also try to invite female astronomers as speakers and 
lecturers in our activities. 

Supporting and empowering women in astronomy will give them a voice. The trained girls and 
women in astronomy can have income by teaching and promoting astronomy. This project 
encourages university female students to continue their studies in astronomy and in the future, we 
expect to have its impact on the increase of the graduate female students and faculty members in 
astronomy.  

The project contributes to WSIS Action Lines: 4 

The project is relevant to SDG4, SDG5, SDG10 

 

The National Cyber Security Awareness Module  
https://myrintis.com 
 
The project is under CyberSecurity Malaysia in Malaysia. 
The National Cyber Security Awareness Module or Modul Kesedaran Keselamatan Siber 
(MKKSN) is a learning and teaching initiative on cyber security, developed in collaboration 
between the Resources and Educational Technology Division (BSTP), under the Ministry of 
Education Malaysia (MOE) and CyberSecurity Malaysia. This module is based on a study known 
as the National Baseline Study on Cyber Security Awareness Among School Students conducted 
by CyberSecurity Malaysia in collaboration with the Ministry of Education Malaysia, to identify 
the level of cyber security awareness among primary and secondary school students throughout 
Malaysia.  The development of this module started in 2017 and was fully completed by mid-
2020. MKKSN was developed according to the level of students' understanding, while the topics 
introduced are based on the findings of the study. Among the key issues identified from the study 
are Cyber Crime, Cyber Bullying, Social Media and Internet addiction.  The main objectives of 
this module are:  1. To be an alternative teaching and learning medium for primary and secondary 
school students in the field of cyber security;  2.  Increase the level of cyber security awareness of 
Internet users, especially primary and secondary school students;  3. Fostering a culture of 
prudent and ethical usage of the internet and technology;  4. Promote best practices and 
preventive measures to avoid becoming a victim of cybercrime, especially among students.   
The project contributes to WSIS Action Lines: 4. 



The project is relevant to SDG4. 
 
 
Cybersecurity Awareness and Development 
https://cyberguru.my/web/guest/online-training 
 
The project is under CyberSecurity Malaysia in Malaysia. 
CyberSecurity Malaysia has constantly prepared materials related to cybersecurity awareness and 
development, to assist the community in responding to the COVID-19 ensuring the impactful use 
of the WSIS Action Lines in advancing SDGs. These materials are categorised as Infomedia, 
Webinars and Online Training programs, released to the public at least once per week.  Through 
ICT mediums such as:   Social Media,  Government channel,  Online training platform,  Radio,  
Television and   printed publication materials      
The project contributes to WSIS Action Lines: 4, 5. 
The project is relevant to SDG11, SDG17. 
 
 
National SME Digital Platform (NSDP) – ScoreXcess 
https://scorexcess.my 
 
The project is under Small Medium Enterprise Development Bank Malaysia Berhad in 
Malaysia. 
ScoreXcess is the first initiative under the SME Bank Digital Transformation Programme driven 
by the Centre for Entrepreneur Development and Research Sdn. Bhd. (CEDAR), a subsidiary of 
SME Bank. It is part of the National SME Digital Platform project initiated by the Malaysian 
Government. The project was then incorporated into SME Bank’s Two-year Accelerated 
Programme 2019-2020 which is in line with the National Entrepreneurship Policy 2030 to 
empower the adoption of innovative technology amongst MSME.    ScoreXcess is a digital 
platform and backed by several Development Financial Institutions/Entrepreneur Development 
Organizations (DFIs/EDOs) that enables entrepreneurs to apply for business financing online 
through one single application. ScoreXcess is a faster and more convenient financing application 
platform for small business owners. Powered by Artificial Intelligence capabilities, ScoreXcess is 
able to generate Credit Scoring for the company and match them with the risk appetites of other 
relevant DFIs/EDOs.    ScoreXcess has benefitted the country and it minimizes the retrofit efforts 
by DFIs/EDOs in serving MSME according to their size categorization and targeted financing 
programmes. To date, ScoreXcess has received 1,010 registrations and a total approval of 
RM1.38 million was recorded. 197 leads were submitted to the financing partners with RM18.19 
million value of financing. 
The project contributes to WSIS Action Lines: 1, 4, 5, BUS. 
The project is relevant to SDG7, SDG8, SDG9. 
 
 
Visuospatial Attention Analysis Using Mixed Reality and Deep Learning Based Brain 
Computer Interface 



http://fet.mmu.edu.my/v6/ 
 
The project is under Multimedia University  in Malaysia. 
 Visuospatial attention (VA) is the crucial step to have an effective learning process. It is the 
behavioral and cognitive process of selectively concentrating on a discrete stimulus while 
ignoring other perceivable stimuli. For a long time, most researcher have been looking for an 
effective method to identify people's attention state. In this project, the uses of Mixed Reality 
(MR),  Brain Computer Interface(BCI) system, and Deep Learning have shown a promising 
performance in analyzing the attention states. MR is the merging of real and virtual worlds to 
produce new immersive environments and visualizations. The MR-based applications are one of 
the top 10 ranked ICT technologies in 2020. Brain-computer interface (BCI) is a system that 
collect the brain signals in the form of Electroencephalogram (EEG). Deep learning is a powerful 
tool that show a great promise in helping analyze the EEG signals due to its capacity to learn 
good feature representations from raw data. The goal of the project is to use the MR to create an 
immersive environment for the VA cognitive test.  The use of MR can successfully elicit the 
attention of the participant. Later, the BCI device will be used to capture the EEG signals during 
the test. Finally, deep learning technique will be used to analyze EEG signals and classify the 
attention states. 
The project contributes to WSIS Action Lines: 4, LEA. 
The project is relevant to SDG4. 
 
 
Malaysia ICT Volunteers (MIV) with Community 2020  
https://miv.mcmc.gov.my/en/home 
 
The project is under Malaysian Communications and Multimedia Commission in Malaysia. 
ICT continues to evolve around the world and Malaysians should not get left behind in this race. 
With that in mind, the Malaysian Communications and Multimedia Commission (MCMC) has 
developed the MIV program to encourage digital and media literate citizens to participate 
effectively, ethically, and responsibly and spur demand for communications and multimedia 
services.     MIV is designed as an empowerment platform to enhance and sustain digital literacy 
development among Malaysians. In addition to promoting digital inclusiveness, MIV has also 
produced digital leaders within local communities who are capable of developing and creating 
ICT applications, services and contents appropriate for the user groups in those communities. 
With the motto “Learn, Enjoy, Serve, Respect” it is hoped that through the MIV Program, digital 
and media literacy will be adopted nationwide.    MCMC has launched a campaign branded as the 
“Truth Campaign”. This campaign is a continuation of previous campaigns and based on current 
developments related to the government's efforts to combat fake news especially during the 
current pandemic Covid-19 and promote values of behavioral responsibilities.    MIV with 
Community 2020 is a program that supports the “Truth Campaign” by mobilizing MIV 
volunteers as change agents/ambassadors to educate, promote and share the key messages to their 
respective communities including the local leaders at the grassroots level.  Due to the pandemic  
Covid-19, many of us have  to adapt to the new norms and resort to perform our daily activities 
online.  The MIV volunteers will also assist to encourage their local communities to adapt to the 



new norms and utilize the applications developed by the Government of Malaysia i.e. e-Census 
and MySejahtera( in managing Covid-19 outbreak in Malaysia) and refer to the Government 
related websites to source for reliable information.  The MIV volunteers also remind their 
communities to be vigilant at all times while performing any online activities/transactions.      
The project contributes to WSIS Action Lines: 3, 4, 5. 
The project is relevant to SDG4, SDG5, SDG8. 
 

Women Leaders in Technology  
https://www.facebook.com/wlitnepal/ 
 
The project is under Women Leaders in Technology  in Nepal (Republic of). 
Women Leaders in Technology(WLiT) was established with the firm belief that women can and 
should hold key leadership positions in the field of computer technology.    We follow a two 
folded vision:  1. To reduce the gender gap in the technology field by encouraging young women 
to pursue careers in the field.  2. To enable them in becoming innovators and leaders, creating a 
new cycle of mentors and role models for coming generations to follow.    But women in 
developing countries like Nepal face hurdles in the form of social responsibility. They are 
socially conditioned to not ask for more when it comes to power and money. Many women also 
get big life decisions such as marriage made for them. Many married women in tech quit or 
choose low stress jobs with less hours and lower pay. This has created a cycle where young 
women see this as the normal standard with very less to look up to for inspiration.     We address 
this with by intervening at a critical time of their professional development with four clear 
objectives:  1. To upskill young women in tech with leadership and technical skills.  2. To guide 
young women in making career-defining professional and personal choices.   3. To kickstart 
careers of young women in tech.  4. To create a cycle of strong female role models.    WLiT runs 
a yearlong fellowship program for university level Computer Science students identifying as 
women. Every year, 15 participants get selected through an open call. They learn leadership skills 
alongside technical training in a two-week bootcamp at the end of which they build a product in 
the form of a website/app. They go through a holistic growth through various activities 
throughout the year in various forms: mentorship from program alumni, three-month working 
internship at a partner company, and self-led Hour of Code (introducing coding to young kids) 
programs.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, EMP. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG16. 
 

Metamorphosis of Energy 
http://www.comsats.edu.pk/ 
 
The project is under Metamorphosis of Energy in Pakistan. 
The Path for entry through gate 3 of our university incorporates a passageway for waste water. 
This entrance has a lot of significance as it holds a large space for car parking, so every individual 
has to use this path for entering inside the vicinity. No one can judge the volatile nature of this 
path as during rainfall the water level elevates considerably and tends to create menace for every 



person as the next gate is 5 minutes by drive away from this one and the other lots are always 
packed.  Every individual using this path during rainfall always appeals for clemency and 
certainly we have given an ample time for discussion to solve this problem, the only fruitful way 
of solving this matter is to coddle this problem and stop the irksome journey. By doing so we can 
easily depict that our efforts are masked by a pretense that there is always a possibility and simply 
repudiate all hardships and impossibilities. This Survey has shown its importance by becoming 
the mortar of this project and has become a glutton for success. As every individual working in 
this path believes in Confucianism. This survey has indeed given birth to a proclivity for hard 
work and has now desired an inclination for clean and green life and our work will simply display 
a beautiful rendition of success.    
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG7, SDG12. 
 
 
Code to Change Pakistan 
http://codetochange.org/dscbatch3/ 
 
The project is under Code To Change Pakistan in Pakistan. 
The Code To Change Pakistan has launched a program for the digital empowerment of women 
and youth. The Code To Change digital skills boot camps have opened doors for approximately 
500 women, youth, and teachers to find innovative solutions to empower themselves and their 
students while taking care of their own economic situation amid COVID-19 related school 
closures.     Digital Skills boot camp has supported a series of capacity-building training to 
advance 500 young professionals’ digital skills for active citizenship, civic and economic 
participation through technology. These trainings targets specifically youth, women, and girls 
from diverse socioeconomic backgrounds, and aims to maximize impact and increase the 
visibility of the proven and possible ways to enhance digital inclusion and skills, with the ultimate 
goal of narrowing the digital divide and addressing the COVID-19 lockdowns related economic 
hardships among the disadvantaged groups in Pakistan.    These digital skills trainings provide the 
skills to both teachers (to deliver online classes to their students ) as well as women and youth (to 
find employment opportunities online in the freelancing sector and uplift women economically).     
Previously our trainings were held on physical locations with our local implementation partners. 
Due to COVID-19, we had to look for alternatives and move our training online. The trainings are 
supplemented with online platforms and tools for the participants and organizing network 
activities. Currently, we are working with a hybrid (a combination of online and offline) model.  
The project contributes to WSIS Action Lines: 3, 4, 6. 
The project is relevant to SDG4, SDG5, SDG8. 
 
 
Schools Expansion  Enhancement & Digitalization 
https://www.telecomfoundation.com.pk 
 
The project is under Telecom Foundation in Pakistan. 
Telecom Foundation is a self-financed welfare trust under the Ministry of IT&T, Government of 



Pakistan, running 12 schools in the underprivileged areas across Pakistan. In 2020, the new 
management embarked upon a program that would not only add more new schools in the 
country’s underprivileged areas but also digitalize all of them (SEED project 2020-25). Under the 
initiative of SEED project, Telecom Foundation is currently establishing its first school in 20 
years, in what is widely regarded as Asia’s largest shanty town/slum, Orangi, Karachi, due to be 
inaugurated by the Prime Minister by the end of May this year. The school based on sustainable 
development parameters, aims to primarily bring as many out of school children in the area into 
education and it has had a very encouraging response from the parents following surveys 
conducted in the area. The school would not only bring ‘out of school’ children into the education 
net, but also bring them straight into an environment that fosters ICT based learning ease.   Also 
as part of the SEED project and STEM education, the foundation in collaboration with Google, 
the Ministry of IT&T and Tech Valley Pakistan, has taken an initiative to introduce the learning 
of software coding for its underprivileged children through introduction of Google CS first in its 
schools via the ‘train the trainer’ concept for its teachers. This is enabling the children to have an 
opportunity to start becoming a part of the digital economy and earning even while they are at 
school. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG10, SDG16. 
 
 
RUL-Predictor:Remaining Useful Life (RUL) prediction for predictive maintenance of in-
service infrastructure 
http://ndt.pnec.nust.edu.pk/RULofABC 
 
The project is under NDT & Reliability Engineering Research Center in Pakistan. 
The project ‘RUL -Predictor’ was conceived considering the poor asset management of ageing 
infrastructure in the 3rd world economies combined with limited resources, no predictive 
maintenance and sudden failures of critical systems costing millions every minute of the 
downtime caused. Need of the hour is criticality and failure diagnosis. The project is aimed at 
maintaining quality, integrity and efficiency of any infrastructure under evaluation. The primary 
concept is degradation assessment and a statistical framework for estimating RUL utilizing 
historical NDT database; resulting into decreased rate of asset deterioration while effectively 
increasing its RUL.    NDT & Reliability Engineering team has focused on the following main 
objectives   1. Improved asset management  2. Predictive maintenance for ageing infrastructure 
when RUL is known  3. Better livelihood for communities by preserving limited and ageing 
infrastructure  4. In-country capacity building in the domains of NDT, reliability engineering and 
asset management  5. Promote R&D and industry-academia linkages for a better tomorrow   
The project contributes to WSIS Action Lines: 1, 4, 5. 
The project is relevant to SDG7, SDG9, SDG11. 
 
 
Enabling Continuity Of Learning Through Technology 
https://sabaq.edu.pk/ 
 



The project is under Mera SABAQ Learning Systems (Private) Limited in Pakistan. 
The project enabled qualified and talented teachers in public schools to deliver classroom lessons 
and remedial lessons with technology. Once teachers are empowered they then helped students 
catch up on missed learning thereby mitigating learning losses. When the SELD Learning APP 
was launched by Education Minister in May 2020, we realized that teachers are not equipped with 
the pedagogy required for technology-based teaching. There is limited capacity at the government 
level for onboarding teachers and headteachers and a lack of community ownership for the 
integration of technology in public schools. Since the Sindh Education Department adopted 
technology for the first time it had limited resources to onboard and train teachers to teach with 
technology. Many older teachers are also not receptive to newer teaching methods that employ 
technology. Hence through this project, we trained teachers in 70 schools in the districts of Badin, 
Tando Allah Yar, and Tando Muhammad Khan (Sindh). The objective was to train them on 
SELD application and how to incorporate technology inside and outside the classroom. Through 
this project, we targeted 15000 students and engaged with their parents to achieve community 
involvement and ownership in the use of technology. 
The project contributes to WSIS Action Lines: 4, 5, LEA. 
The project is relevant to SDG4. 
 
 

 

National Grassroots ICT Research Initiative 
https://www.ignite.org.pk/ngiri 
 
The project is under Ignite - National Technology Fund in Pakistan. 
National Grassroots ICT Research Initiatives (NGIRI) is aimed to promote R&D and Innovation 
at grassroots level by providing financial support to selected Final Year Projects (FYP) of 



undergraduate students, enrolled in ICT related disciplines of public & private sector institutions 
and universities all across Pakistan. The financial assistance under the program is aimed to enable 
students undertaking FYPs for building prototypes and working models in order to increase their 
creativity, innovation and hands-on engineering and development skills.     The program is being 
rolled out since 2012. Total 4,494 FYP have been approved for funding till 2020. Disbursements 
of PKR 172.08 million have been made against 3,032 approved FYP.  
The project contributes to WSIS Action Lines: 4, 6. 
The project is relevant to SDG4. 
 

Enabling Teachers on Remote Teaching and Learning in the time of Pandemic 
https://www.facebook.com/dict.mc1 
 
The project is under Department of Information and Communications Technology in 
Philippines. 
The COVID-19 pandemic has affected almost all facets of our lives including how we access 
services in the areas of health, entertainment, commerce, and even education.  The pandemic has 
drastically disrupted education affecting millions of learners all over the world. 
Schools/universities were forced to embrace remote learning to ensure that knowledge-sharing 
continues amidst the global fight against the COVID-19.    Unfortunately, majority of the 
country’s public-school teachers were trained and only have experience in conventional or face-
to-face mode of instructional delivery. Hence the need to conduct rapid and massive training to 
prepare educators for the academic year.     Together with University of the Philippines Open 
University, 84,632 total participants (56,242 or 66% of this were female) were enlightened on 
various techniques for remote teaching through the free 9-session program. The series came at no 
cost to the government and the teacher-participants as it was conducted online through 
synchronous webinar sessions. Certification of training completion was released to participants 
who passed the learning assessment for each topic. One topic deemed critical to the preparations 
of the teachers, the Course Materials Preparation for Remote Teaching and Learning, was also 
offered as Massive Open Online Course to provide an online guided workshop to the participants.   
The project contributes to WSIS Action Lines: 3, 4, LEA. 
The project is relevant to SDG4, SDG5, SDG17. 
 

Providing Access to Development and Digital Literacy Education: Clashing against the 
Waves for Digital Literacy 

https://dict.gov.ph/ 

The project is under Department of Information and Communications Technology - Luzon 
Cluster 3 in Philippines. 

Located at the tail-end of Lahuy Island and surrounded by the temperamental waters of the 
Pacific Ocean, Sitio Lipata of Caramoan is one of the most remote coastal communities in the 
Bicol Region. Due to its geographic isolation, the community is cut-off from any digital 
development and is limited to fishing as the only means of livelihood. With the goal of 



connecting the most isolated communities and promoting holistic development for the least 
developed localities, the Department of Information and Communications Technology Luzon 
Cluster 3 (DICT LC3) joined hands with the Department of Education (DepEd) to deliver one of 
their groundbreaking projects. The Alternative Learning System (ALS) Bangkarunungan 
Technology Empowerment for Education, Employment, Entrepreneurs and Economic 
Development (Tech4ED) Project has become a beacon of hope for Geographically Isolated and 
Disadvantaged Areas (GIDA). Complete with key ICT equipment and solar powered VSAT for 
electricity and connectivity, the Caramoan Bangkarunungan Center has provided the community 
access to online government services and learning modules for skills development, digital 
literacy, and non-formal education. The Center also offers the Tech4Ed Platform as a learning 
management system developed to house various content and learning materials for 213 members 
of the community, serving as a digital hub of development. 

Through bridging the digital divide community with more than 213 users of Bangkarunungan 
Tech4ED center on the island, the digital literacy of the community rose from 5% to 45% that 
contributed to their advancement in employment, participation in governance, and application of 
better information about health, safety, finance, education, social progress, and their rights.    

The project contributes to WSIS Action Lines: 3, 4, 6 

The project is relevant to SDG1, SDG4, SDG8, SDG9 

 

SG Digital Office 
https://www.sdo.gov.sg 
 
The project is under Infocomm Media Development Authority in Singapore. 
With Covid-19 as the backdrop, this presented both challenges and opportunities for Singapore. 
SDO mobilised a whole-of-nation movement to build on and ramp up existing efforts to help the 
vulnerable segments. In the immediate term, SDO’s emphasis is to reach out to senior citizens 
aged 60yrs old and above, and stallholders in our local hawker centres and markets.     With an 
ageing population of 900,000 senior citizens by 2030, SDO believes it is important for our seniors 
to be comfortable with digital skills to lead meaningful lives in their golden years. Additionally, 
hawkers are a significant part of Singapore’s social fabric and culinary culture; they are vendors 
of merchandise (e.g. food stalls, dried goods, clothing, sundries etc.) sprawled in every 
neighbourhood, mostly operated by seniors. SDO believes in ensuring that these hawkers are 
comfortable with emerging technology, starting with simple e-payment solution, to sustain their 
commerce and personal safety in a post COVID-19 economy which can be heavily reliant on e-
commerce.      Since June 2020, SDO has recruited and deployed 1,000 Digital Ambassadors to 
provide personalised one-to-one support, to educate seniors and  hawkers on how to go digital. 
These engagements are available in vernacular languages which reflect Singapore’s cultural 
diversity and inclusiveness. SDO also set up island-wide SG Digital community hubs quickly 
with the support of our “3P” partners comprising our People, Public and Private sectors. We 
collaborate with industry partners to nudge behavioural changes through incentivizing seniors and 
hawkers for adoption of cashless payment.     Through SDO, we have reached out and raised the 



digital skills of over 100,000 seniors, teaching them how to use online communications, access 
digital government apps services and make e-payment. To date, SDO has engaged all 18,000 
stallholders operating in hawker centres, markets, coffeeshops and canteens; of which 9,600 are 
onboarded with the Unified E-payment Solutions (UePS) cashless payment. 
The project contributes to WSIS Action Lines: 1, 4, 5, BUS. 
The project is relevant to SDG3, SDG4, SDG8, SDG16. 
 
 
Data Science & Artificial Intelligence Capability Building Efforts Across the Whole-Of-
Government 
https://www.developer.tech.gov.sg/technologies/digital-solutions-to-address-covid-
19/overview.html 
 
The project is under Government Technology Agency of Singapore (GovTech) in Singapore. 
Digitalisation is a key pillar of the Government’s public service transformation efforts. The 
Singapore Government’s vision is to create a Government that is “Digital to the Core, and Serves 
with Heart”. A Digital Government will be able to build stakeholder-centric services that cater to 
citizens’ and businesses’ needs. Transacting with a Digital Government will be easy, seamless 
and secure. Our public officers will be able to continually upskill themselves, adapt to new 
challenges and work more effectively across agencies as well as with our citizens and businesses.    
The Data Science & AI (DSAI) Division in GovTech has set out with a comprehensive strategy to 
equip officers in the Public Service with strong data literacy and relevant data skills.    Started in 
2017 through 2020 and beyond, the team has built up an end-to-end suite of capability 
development initiatives spanning across competency frameworks, training roadmaps, community 
building, competitions and hackathons,  masterclasses and training courses, as well as 
partnerships with industry veterans and best-in-class ogranisations offering data solutions.    
Collectively, the offerings from the team helps government agencies supercharge their data 
transformation efforts. To date, we have created a network spanning close to 100 government 
agencies, 3000+ community of enthusiasts and practitioners, and ran events for more than 5000 
participants across the years. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG4. 
 

Girls In Technology 
http://girls-intech.blogspot.com/ 
 
The project is under Girls In Technology in Sri Lanka. 
Sri Lanka, becoming a hub for technology and innovation, offering a range of careers. But, girls 
pursuing these careers remain low. Skills mismatch In the tech industry growing due students 
studying outdated ICT curriculums. As a result gender disparity is growing.       Girls in 
Technology (GiT) increase women participation in emerging technology careers by introducing a 
techno-extracurricular program in schools to improve analytical, logical and creative thinking and 
Training university girls on-demand skills like  IoT, Machine Learning, Cybersecurity and Design 
to bridge the skills mismatch and increase their employment opportunities.      For the past two 
years, GiT trained 4600 Beneficiaries island-wide. GiT gave some girls their first technology 
experience changing their career expectations. University Girls learned in-demand industry skills 



and got better jobs.      GiT was the first to start online teaching in Sri Lanka as a response to 
Covid19. Training students and teachers in 3 languages. Reaching more beneficiaries and 
bringing more girls and women into technology. The online program was participated by 2428 
students, 528 teachers, 442 university students     The project was awarded the UNESCO world 
prize for Girls’ and Women’s Education for its innovative approaches in making a difference in 
girls’ technology education.      
The project contributes to WSIS Action Lines: 3, 4, 5. 
The project is relevant to SDG4, SDG5, SDG8. 
 
Smart Farmer/ Young Exporter : Online Access to Global Markets 
https://nea.ditp.go.th/ 
 
The project is under New Economy Academy, The Department of International Trade 
Promotion, Ministry of Commerce in Thailand. 
"Rural, agricultural SMEs are amongst the most vulnerable during periods of economic stress. 
They are also experiencing greater inequality. Although a third of laborers are in agriculture, they 
earn a tenth of GDP. During the spread of Covid-19, agricultural exports tumbled further 
impacting this sector. Meanwhile, low income drives the rural-urban migration of youths, causing 
agricultural communities to age rapidly.    New Economy Academy (NEA) believes that for rural, 
agricultural SMEs, education is a path to empowerment, socio-economic equality, financial 
security and better social outcomes. NEA has created webinars so it can continue to educate 
agricultural SMEs at the grassroots level. The webinars are hosted by national experts on exports, 
technology and business and are free.    The “Young Exporter from Local to Global” (YELG) 
webinars have 450 participants. Small-group coaching sessions (for 120 select participants) are 
also held to give individual coaching to SMEs. Participants learned about business, operational 
and export strategies, as well as documentation, logistics, and international law.    The “Smart 
Farmer - Knowledge Transfer for Online Global Markets” (Smart Farmer) webinars have 203 
participants, with a focus on an education session and speaker-audience engagement. Topics 
include export procedures, online markets, export logistics and online payment."   
The project contributes to WSIS Action Lines: 3, 4. 
The project is relevant to SDG4. 
 

  



Action Line: 5 
National Equipment Identity Register 

http://www.btrc.gov.bd/wsis-neir 

The project is under Bangladesh Telecommunication Regulatory Commission in Bangladesh. 

As cellular mobile phone service has a variety of impact in different domains of any society, the 
NEIR system also maintains its footprint in most of those sectors. The social, economic and 
environmental impact of this project has been mentioned below:    Social Impact:  After the 
deployment of NEIR system, Bangladesh has experienced significant positive impact on the 
social life of its citizens. After the implementation of this system, the use of illegally imported 
and counterfeited mobile handsets dropped drastically, which has resulted in a decreased crime 
rate in the country. In NEIR, every IMEI is registered to a specific NID, so this tool assists the 
law enforcement agencies to identify the suspected criminal while investigating any criminal 
activity. In addition, when a person, having filed a police report (General Diary) about his lost 
handset, submits a request at https://neir.btrc.gov.bd/ to block the IMEI of the lost device, BTRC, 
after investigation, can block that device. In this way, the stolen device will be of no use. There is 
also a mechanism to unblock the IMEI if the device is found, and the owner places the request for 
it.  While designing and developing this system the environmental impact of the datacenter has 
been taken into consideration. The mechanical, electrical, electronics and computer systems has 
been designed for maximum energy efficiency and minimum environmental impact while 
disseminating the data.        

The project contributes to WSIS Action Lines: 1, 5, GOV 

The project is relevant to SDG3, SDG11, SDG16 

 

 

Central Biometric Verification Monitoring Platform 
http://www.btrc.gov.bd/central-biometrics-verification-monitoring-platform-cbvmp 
 
The project is under Bangladesh Telecommunication Regulatory Commission in Bangladesh. 



Project Description   During the last decade the usage of cellular mobile phones has infiltrated 
and revolutionized peoples’ life style in Bangladesh. Although it has already been proved that 
such usage has positive impact on the development of various disciplines of the society, it has 
some drawbacks associated with it as well. Different types of criminal activities such as extortion, 
intimidation and harassment over mobile phones have reported to be increased, which affected 
country’s image and provoked fear in the mind of general public. To prevent such activities the 
SIM registration process with biometrics verification including online personal identity 
verification documents has been promulgated as mandatory compliance from 16 December 2015. 
As a result, 112.1 million subscribers across all mobile operators re-registered their SIM through 
biometrics verification within 31 May-2016. After this date the unregistered SIMs were 
disconnected.  In order to monitor the said verification activities and apply necessary regulatory 
tools to that system, a central biometrics verification monitoring platform was set up. The data 
center of that central system was placed at the BTRC’s office.   On July 16, 2017, the Central 
Biometrics Verification Monitoring Platform (CBVMP) was fully launched. As a result, all 
mobile operators’ SIM registration, re-registration, de-activation, replacement, ownership 
changes were being fully monitored.    
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG3, SDG11, SDG16. 
 
 

 

 

RightsTech Women 
https://www.facebook.com/womenleadmyanmar/ 
 
The project is under CCEducare Myanmar in Myanmar. 
Edutech company called CCEducare Myanmar which is more than 2 years old. She started this 
organization to introduced many training centers in myanmar to use technology, promoting online 
learning and other innovative software to help them improve their businesses and also reach out 



to underprivileged students.   One of their Social project "WomenLead" is also aims to empower 
200 women in vulnerable group to continue for education.   They have expanded their social 
project services not just in the main city but other areas in Myanmar. They have raised 42,000 
Grant in total during this two years and expanding their partnership within ASEAN and more. 
Their ultimate goal is to become the top Edutech service provider to private and public sectors not 
just locally but also internationally. To reach that goal, she believe collaboration is a key to 
growth and sustain for the current and the future. During their one year of startup, we build a 
strong relationship with 52 organisations in total across Myanmar and ASEAN region and 
looking forward to grow more.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, BUS, LEA. 
The project is relevant to SDG2, SDG3, SDG4, SDG5, SDG8. 
 

Botnet Governance and Clean-Up 

https://www.cert.org.cn 

The project is under National Computer Network Emergency Response Technical 
Team/Coordination Center of China in China. 

Botnets is one of the favorite tools used by malicious actors to conduct Distributed Denial-of-
Service attacks, send massive spam emails, or steal confidential or private information. The threat 
has become an serious issue facing international community, and it is becoming increasingly 
imperative to launch governance and clean-up measures upon botnets. In order to mitigate the 
damages by botnets, CNCERT/CC, as the key coordination team for China's cybersecurity 
emergency response community, has made continuous efforts for botnet governance and clean-up 
so as to safeguard cyber security in China and provide a positive and safe Internet environment 
for end users.    This project represents a concrete step taken to realize the goal of "taking 
appropriate action on spam at national and international levels" set forth in C5, i.e., “Building 
confidence and security in the use of ICTs”, of the Geneva Plan of Action, as combating of 
botnets is the most important way to effectively reduce the amount of spam.    CNCERT/CC has 
been committed to governing and cleaning up botnets for several years. In the past three years, 
CNCERT/CC has organized multiple botnets clean-up campaigns participated by ISPs, Internet 
companies, domain name registrars etc., successfully cleaning up more than 2,000 large-scale 
botnets in China and cutting off the connection of nearly 20 million compromised computers. 
Moreover, CNCERT/CC has also cooperated with large multinational companies to clean up 
multiple botnets that were highly destructive on a global scale. CNCERT/CC has achieved 
remarkable fruits in the battle against botnets. According to observation, in 2020 there were 
12,810 IPs of botnet C&C servers in China, a decrease of 10.5% from 2019 (14,320). Data from 
external sources also show a similar trend. According to the quarterly reports released by 
Kaspersky, the number of botnet C&C servers in China has broken out from the Top 10 in 2021, 
from what was the world’s second in 2015. 

The project contributes to WSIS Action Lines: 5 

The project is relevant to SDG16 



 

 

Distributed Near-Source Network Security Protection Platform  

http://www.damddos.com/networkattack.html 

The project is under China Telecommunication Corporation in China. 

As of January 2021, there were more than 4.6 billion active internet users worldwide. Our daily 
life communication, business, production, and enjoyment depend chiefly on the internet, 
regardless of our gender, race, age, or occupation. However, China suffers from thousands of 
severe distributed denial of service attacks daily just in the first half of 2020.   To prevent the 
discontinuity of the functioning of society, China Telecom innovatively designed and deployed 
the Distributed Near Source Network Security Protection Platform, which can provide real-time 
accurate measurement, tracing, and defending of the massive-level network attacks.  The 
DNSNSPP is easily accessible as SaaS service or standard API. It makes contribution to develop 
the network security capability of key national infrastructures, and effectively improves the 
overall level of national internet security protection. The DNSNSPP provided security defense to 
DDoS attacks over 50,000 times at a monthly basis and the annual average defending attack 
traffic is up to 130,000 TB. Over 5,000 schools, energy corporations, hospitals, government 
organizations, economic companies, and many other various organizations are protected by 
DNSNSPP from internet security attacks to promote the sustainability of infrastructure, industry, 
and daily life activities. 

As of the first half of 2020, the DNSNSPP provided security response to DDoS attacks over 
50,000 times for a variety of infrastructures and organizations at a monthly basis. Annual average 
defending attack traffic is up to 130,000 TB.  DNSNSPP provides protection for many different 
organizations in various industries, including almost 300 schools, 150 hospitals, 550 
manufacturing and energy organizations, 1,000 social and government organizations, more than 
600 financial organizations, more than 1,300 profit or non-profit service companies, and many 
other organizations in construction, agriculture, law, and so on. 

The project contributes to WSIS Action Lines: 5 

The project is relevant to SDG9, SDG11 



 

China Industrial Internet Security Technical Skills Competition 

https://www.chinaiisc.cn/ 

The project is under China Academy of Information and Communication Technology in 
China. 

With the integration and development of the Industrial Internet moving towards a broader, 
deeper, and higher level, cyberattacks in industries have evolved beyond theft of data to physical 
assets with public impacts. Since the beginning of 2021, there have been many major industrial 
cybersecurity incidents around the world, such as the Colonial Pipeline attack, which have had a 
major impact on the economy and society. Improving cybersecurity in manufacturing and 
industry has become a priority of governments and companies worldwide.   In this context, the 
China Industrial Internet Security Technology Skills Competition focuses on accelerating the 
cultivation of cybersecurity talents for Industrial Internet and the cybersecurity technological 
innovation, and thus supporting the digital transformation and high-quality development of the 
manufacturing industry and ensuring security of 5G + Industrial Internet(also known as 5G + 
IIoT, which means 5G network enhanced Industrial Internet of Things), Internet of 
Vehicles(IoV), Critical Information Infrastructure(CII) and other related ICT fields.   Through 
development of real-world Industrial Internet scenarios where participants will apply technical 
skills to solve a problem or complete a task, the competition provides a professional, technical, 
high-end national platform for Industrial Internet security professionals, students, workers and all 
other relevant groups. We continuously work on improving the simulation of competition 
scenarios and the professionalism of the competition, and thus increase engagement of players.   
At the same time with the competition, we also carry out professional education and training, 
scientific research, and career certification to systematically cultivates a highly skilled workforce 
to ensure China’s Industrial Internet Security, and as a result, promotes the implementation of 
Industrial Internet and supports the digital transformation and high-quality development of the 
manufacturing industry. 

The project contributes to WSIS Action Lines: 5 

The project is relevant to SDG4, SDG9 



 

 

Track querying APP 
http://www.chinatelecom.com.cn/ 
 
The project is under China Telecom in China. 
To help reopening the economies, getting people back to work, and continuing to protect the 
country, China Telecom has launched a product, namely track querying application, to provide 
the individuals subscribers with five major functions: itinerary query, contact query, epidemic 
forecast, return to city query and regional risk query. The itinerary query function allows queries 
to all cities or countries stayed or visited within the last 14 days. The contact query function 
checks close contact risks with infected person. The epidemic forecast function predicts the 
cumulative number of infected people nationwide. The return to city query function checks the 
number of people who have left their residence. The regional risk function calculates the close 
contact risk regarding the current location. Interfaces to other stakeholders are also provided.   
The project contributes to WSIS Action Lines: 2, 5. 
The project is relevant to SDG3, SDG8. 
 
 
IPification is building the backbone of mobile authentication of today and tomorrow 
https://www.ipification.com/ 
 
The project is under IPification in China. 
IPification is building the backbone of mobile authentication of today and tomorrow. By 
verifying the device, SIM & phone number via IP address. IPification patented technology is 
enabling secure, passwordless, zero-tap compatible mobile user authentication, registration, 
transaction approval, and fraud prevention solutions for any mobile application.     Advantages 
over other 2FA / MFA providers and “Possession Factor” authenticators:  1. Better security / 
usage of private data  - There is no private data exposed (like in Header Enrichment or SMS OTP 
technology)  - There is NO NEED for personal data to be used (like phone number or biometrics)    
2. Better UX  - Does not require any user action  - Not exiting the app at all    Readily available 
across numerous countries and regions, IPification is trusted by some of the leading telco, 
technology, payment, and OTT companies including Microsoft, GBG, DataZoo, 3HongKong, 



Axiata Digital.  IPification has been implemented in 25 mobile operators on 4 continents; 45+ 
mobile operators currently in the implementation phase.    Bootstrapped with over $7 million 
investment, in 2020 commercial rollout started with Merchants App developers and IPification 
started receiving healthy revenues from Q3.    Strategic plans for 2021-22:  2021  Extending 
connectivity to additional 55+ Telecoms across APAC, NA, MENA and EUROPE  Offering 
IPification for Cellular IoT based solutions    2022  Extending connectivity to additional 63+ 
Telecoms across APAC, NA, AFRICA, LATAM and EUROPE  Increase our Merchant base to 
over 500 top Digital players both directly and through Aggregators    Our team:  - Harry Cheung, 
Founder President  - Stefan Kostic, Chief Executive Officer  - Aleksandar Brankovic, Chief 
Technology Officer  - Maja Perovic Baines, Chief Marketing Officer  - Paul Tse, Chief Strategy 
Officer (HK based)    IPification is WSA 2020 Winner (The best and most innovative digital 
solution in Business & Commerce) 
The project contributes to WSIS Action Lines: 5, GOV, BUS, LEA, HEA, EMP. 
The project is relevant to SDG9. 
 

 

 

Cloud-based Parental Control Services for Preventing the Child from Addiction and 
Pornography 
http://www.10086.cn/index_5074.htm 
 
The project is under China Mobile Communications Corporation in China. 
Information and communication technology has made the Internet increasingly popular among 
children. About one-third of Internet users in the world are children, and there are 175 million 
children accessing Internet in China. Affected by Covid-19, 572 million students in 30 countries 
have been influenced by school closures, leaving hundreds of millions of students reliant on 
online education. Therefore, if uncontrolled surfing habits prevail among children, it will cause 
nearsightedness, game addiction, exposure to pornography, which affecting children's healthy 
growth and well-being.    Under the policy of "no school suspension for children "in China, China 



Mobile actively explores a cloud-based centralized platform to launch a secure Internet access 
service for children. It supports parents to reasonably arrange children's online time and block 
pornography in real time, helping children to learn and entertain reasonably and healthily in 
various network scenarios such as mobile and domestic use.    At present, this service has covered 
31 provinces nationwide, providing clean Internet access for nearly 30 million users, blocking 
pornography with an average of 15 million times per day. It has provided a reliable cyberspace 
for children and enhanced people's public trust in the information society, ensuring that ICT 
development can effectively protect the interests of children. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG3, SDG12. 
 
 
Research and practice of 5G security assurance evaluation Technology 
http://cmri.chinamobile.com/ 
 
The project is under China Mobile Research Institute in China. 
5G has more and more impact on human society. Security issue becomes key point on 5G 
communication development. The security and trustworthiness on network element is highlighted 
by industrials and governments. It also requires global co-operation to make international 
standards and procedures for current and future usage.  This project builds test system for 5G 
network devices security assurance with international standards, SCAS from 3GPP and NESAS 
from GSMA. It can be used to prove 5G devices in compliance with standards thus to build 
confidence and security in use of such devices. Since 2018, nine categories of 5G devices has 
been evaluated, which represents more than 400000 devices deployed all over China, providing 
security assurance for the world’s largest 5G SA network.   The evaluation result is public and 
accepted by operators and governments. As 5G devices are evaluated with standard security 
requirement in a standard way, the network could be built more resilient against security attack. 
What is more, it is benefit to reduce inequality among countries as the result could be used all 
over the world. The project provides a standard implementation for China's 5G industry, it also 
can be referred by other countries to build similar test system. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG9, SDG10, SDG17. 
 
 



 

Advanced Persistent Threat (APT) Attack Detection and Prevention 
https://124.16.139.62:9999/KKWeb/login/login.action 
 
The project is under ZTE Corporation in China. 
Information and Communication Technology (ICT) is now an significant driving force for 
economic growth, however, recent incidents in which organized attackers severely compromised 
several large-scale enterprises and government agencies indicates that  protecting information 
infrastructure from impending attacks is critical for sustainable economic development of our 
society. To facilitate the realization of WSIS Action Lines and to achieve the objective of secure 
and well-protected cyberspace, ZTE Corporation, Institute of Software of Chinese Academy of 
Sciences, QI-ANXIN Technology Group Corporation and The National Computer Network 
Emergency Response Technical Team/Coordination Center of China (known as CNCERT/CC), 
proactively assume corporate social responsibility and have collectively developed an APT 
Attack Detection and Prevention System based on techniques of deep dynamic analysis of 
software. This core detection engine of this project is built upon hardware emulation framework, 
and proposes to detect unknown vulnerability exploits through instruction-level analysis of 
software execution exceptions. The project has won the pilot project of network security for the 
telecommunications and Internet industry of the Ministry of Industry and Information 
Technology of the People’s Republic of China. Other notable awards include the first-class prize 
of China Institute of Communications (CIC) Science and Technology Award and second-class 
prize of Beijing Science and Technology Award. In the future, the systems and techniques 
developed in this project can serve to protect overall security of networks ranging from enterprise 
network to IDC datacenters. The most important contribution of this project is to provide a 
paradigm for protecting the information security of global citizens from arbitrary organized 
attacks, which makes the project replicable and extensible. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG8, SDG9, SDG11. 
 
 



 



Trustworthy frequency management based on blockchain in 5G RAN sharing scenarios 
http://www.chinaunicom.com/ 
 
The project is under China Unicom Research Institute in China. 
Nowadays, sharing non-renewable resource, such as frequency, is a consensus around the world. 
Trust system is the fundamental guarantee for just partnership and sustainable development. 
According to the sustainable development goals, the project aims to introduce a trusted solution 
to solve the frequency credit granting problem in RAN sharing scenario. This solution maximizes 
resources on the basis of fair trust, further reducing repeated site construction and saving energy. 
It has been verified in the commercial 5G network, and the shared resources are fair, visible, and 
reliable. It can be replicated to all operators that need spectrum sharing with fairness and 
reliability. Furthermore, the trustworthy management model, scheme and platform is extendable 
that can be replicated in other fields, such as supply chain, finance, multi-party information 
sharing, credit supervision, traceable food security, sustainable environment protection, reliable 
economic indexes. Last but not least, the trustworthy sharing project can promote just, peaceful 
and inclusive societies, reduce inequality within and among countries and revitalize the global 
partnership for sustainable development with resources trustworthy shared around the world. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG2, SDG7, SDG8, SDG10, SDG14, SDG15, SDG16, SDG17. 
 
 
Pandemic Control Tool Kit (PCTK) 
http://www.10086.cn/2020fy/tools/ 
 
The project is under China Mobile Information Technology Company Limited  in China. 
"As work resumption carried out across the country bringing up infection risks, China Mobile 
released a series of pandemic control tools (PCTK) in order to help tracking mobile phone users’ 
history access to high risk areas, provide infection contact risk alert and guide social distancing.   
PCTK consists of high risk area access query, health codes, close contact risk alert, and student 
online check-in. The tool kit is based on China Mobile network signaling data, from which 
provinces and cities that mobile phone users visited in 14 days can be recorded. As to data 
security and user privacy, all data analysis and transmission process is strictly encrypted and 
protected against intercept. Moreover, detailed user track is not displayed, exposing less security 
risks." 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG3. 
 
 
 Anti-spam Comprehensive Treatment Platform 
https://www.isc.org.cn/english/Specails/Anti-Spam_Initiatives/listinfo-15414.html 
 
The project is under Internet Society of China in China. 
The Anti-spam Comprehensive Treatment Platform, which is run by the Internet Society of China 
(ISC), has formally opened.  The new platform is part of ISC's efforts in fulfilling the ‘Sunshine 



and Green Network Project’ of the Ministry of Information Industry and safeguarding the 
implementation of ‘Internet Email Service Management Measure’ that became effective on 
March 31, 2006.  The platform includes a real-time database of spam sender IP addresses, an 
email server IP address database, email server IP address registration database and a dynamic IP 
address database. With these functions, it is able to receive and accept users' reports on spam and 
quickly identify the source of spam. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG16. 
 
 

 

 

Free/Dem Media Pathshala 
http://www.freedem.in 
 
The project is under Ideosync Media Combine in India. 
Free/Dem - short for FREEDOM and DEMOCRACY - is a Digital and Media Literacy 
movement with and by marginalized communities to reclaim online media spaces.  Research 
reveals a huge digital gender divide across South Asia, with women nearly 50% less likely to 
have access to mobile internet than men. The Free/Dem initiative addresses this by engaging with 
women and girls from the most disenfranchised communities on issues around digital and media 
literacy.   Under the Free/Dem initiative, community members sign up for a digital and media 
literacy training series that teaches them about the Internet, smart phones, gender, media - and the 
role of media in a democracy. They discuss ideas around freedom of expression, right to voice, 
data privacy and surveillance. They also learn to navigate the internet and use smartphones to 
create audio and video content, in order to create simple digital stories. The training also equips 
them to parse news and information, identify fake news and fact check information.  Free/Dem 
trainees run a WhatsApp Radio channel, a hyperlocal community channel  with over 1000 local 
subscribers including local stakeholders and local government authorities. Community trainees - 
mostly women and girls - are today actively producing podcast series titled  "Women Who Talk 
Too Much” and "Free to Speak”. (Listen to these podcasts here: 
http://podcast.ideosyncmedia.org)  During the COVID pandemic the Free/Dem trainees created a 
digital help desk at the local community center in their area to help community members sign up 
for emegency assistance being offered by the Delhi government. They also  produced a series of 
Corona Special podcasts looking at how the pandemic impacted women and girls' lives. These 
included narratives of abuse and violence, health and sanitation concerns, loss of livelihood and 
emotional trauma, and the lack of educational opportunities. (Listen to the corona special podcast 
here http://bit.ly/3sNB9lB).  See a short film about the initiative here: 



https://vimeo.com/507040890   
The project contributes to WSIS Action Lines: 3, 4, 5, 6, 8. 
The project is relevant to SDG4, SDG5, SDG10, SDG11, SDG16. 
 
 

 

 
Program Jawa Barat Sapu Bersih Hoaks 
https://saberhoaks.jabarprov.go.id 
 
The project is under Department of Communication and Information, West Java Province in 
Indonesia. 
Jabar Saber Hoaks is a program / work unit initiated by the Regional Government of West Java 
Province which was formed on December 7, 2018 through the Decree of the Governor of West 
Java Number 700.05 / Kep.1261-Diskominfo / 2018 concerning the West Java Saber Hoaks Team 
of West Java Province.    Jabar Saber Hoaks has the duty and function to verify information or 
rumors whose facts are not yet clear which are circulating in the community. Information 
verification is carried out through a direct confirmation process with the relevant parties, as well 
as through compilation of data from credible sources or references to mainstream media - media 
certified by the International Fact Checking Networking (IFCN).    In addition to providing direct 
complaint services from the public (especially social media users), in its working practice, West 
Java Saber Hoaks also regularly strengthens the capacity for understanding digital literacy to 
multi stakeholders from various groups: students, NGOs, CSOs, ASN at the provincial level to 
village level government, RW / RT, both directly (online media) and directly (offline). Digital 
literacy activities carried out include socialization activities, seminars, workshops, as well as fact-
checking training. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG1, SDG4, SDG5, SDG7, SDG8, SDG9, SDG11, SDG16, SDG17. 
 
 



PPA IO-748 Digital Literacy Assistance 
https://www.facebook.com/PPAIO748/ 
 
The project is under ICT Volunteers Blitar Regency in Indonesia. 
PPA IO-748 Digital Literacy Assistance is a program for children and parents assisted by the 
Child Development Center (PPA) Cluster IO-748 Blitar, East Java, Indonesia. Children and their 
parents are designated as beneficiaries by PPA supervisors and administrators. PPA's mission is 
to help alleviate extreme poverty for children whose parents are not economically (poor) to get 
the cost of education, training, various skills facilities and channel their talents to be independent.  
This Digital Literacy Assistance Program is a collaboration between PPA IO-748 Trisna Putra 
Blitar and ICT Volunteers in Blitar Regency as outlined in the form of a Cooperation Agreement 
Deed in July 2020.  The Digital Literacy Assistance Program aims to achieve the final results of 
Socioemotional development in accordance with the national Digital Literacy Movement in 
"community empowerment"; namely, facilitating community presence and resources, children in 
service, nurturing, positive content ambassadors, and "collaborative engagement" that is, pursuing 
massive and extensive dissemination of digital knowledge and ethics in popular and engaging 
formats.  The Digital Literacy Assistance Program to achieve the final goals of children served at 
PPA strengthens the implementation of digital transformation in Indonesia's digital economy 
programs, especially for children and parents who are cared for and served by PPA as stated in 
the Indonesian e-commerce roadmap.  It is hoped that after participating in this program children 
(and their parents) who are cared for and served by PPA can develop their potential in preparing 
and equipping human resources with digital literacy competencies to contribute to the success of 
the National Digital Literacy movement.   
The project contributes to WSIS Action Lines: 3, 4, 5. 
The project is relevant to SDG1, SDG3, SDG4. 
 
 
ACEH SMARTCITY 
https://relawantik.or.id/ 
 
The project is under ACEH ICT VOLUNTEERS in Indonesia. 
Aceh Smartcity is the local (Aceh Province of Indonesia) initiative envisioned by several of youth 
communities in Aceh to scale up actionable and impact on Agenda for Sustainable Development.  
This activities has led by Aceh ICT Volunteers as a hub for catalyzing partnerships, collaboration 
and coordinated action grounded in evidence-based strategies towards smartcity standing on civil 
society as the driven key.  Vision statement: Youth as Civil Society Core Driven Towards 
Smartcity, that is why we are exist. 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG8, SDG11, SDG16. 
 
Digital Pakistan Cybersecurity Hackathon 

https://ignite.org.pk/digital-pakistan-grand-finale-awards-ceremony/ 

The project is under IGNITE - National Technology Fund in Pakistan. 



Ignite National Technology Fund held the Grand Finale of the first Digital Pakistan Cybersecurity 
Hackathon at a local hotel where the President of Pakistan, Dr. Arif Alvi, gave awards to the 
winners of the hackathon in different categories.    The event started in the morning with a 
welcome address by CEO Ignite, Asim Shahryar Husain, who stated that the hackathon has been 
a marathon which had been announced in August and concluded after three months in November.    
1176 teams registered for the hackathon from all over the country out of which 475 teams were 
shortlisted for qualifier rounds in Karachi, Lahore, and Islamabad followed by the final 
competition in Islamabad. Cash awards of Rs. 6 million were given to the top 3 teams in 5 
categories of the hackathon. 

Ignite National Technology Fund held the Grand Finale of the first Digital Pakistan Cybersecurity 
Hackathon at a local hotel where the President of Pakistan, Dr. Arif Alvi, gave awards to the 
winners of the hackathon in different categories.  The event was attended by officials of the IT 
ministry, Ignite, Chief Information Security Officers, cybersecurity experts, and professionals 
from industry, academia, winning teams, and the youth with an interest in cybersecurity.   

The project contributes to WSIS Action Lines: 1, 5 

The project is relevant to SDG4, SDG9 

 

 
Cybersecurity Education in the Philippines in the time of Pandemic 
https://www.dict.gov.ph 
 
The project is under Department of Information and Communications Technology- 
Mindanao Cluster 1 in Philippines. 
Philippines is considered the largest known source of online sexual exploitation of children 
(OSEC) cases with an upsetting 264.63% increase between March 1 to May 24,2020 compared to 
the same period in 2019. Last year, 957 cybercrime cases were reported with data leak, hacking, 
and phishing topping the list. To address this, a webinar called “Parenting in a Digital Age” 
focusing on child pornography, cyberbullying, internet addiction and proactive tips on modern 
parenting among others was successfully conducted with 10,261 participants in a single conduct.   
Furthermore, the DICT also partnered with Digital Tayo of Facebook during the country’s 
National Cybersecurity Awareness Month for a cybersecurity training series. With experts from 



across the Asia Pacific region ushered by the Digital Tayo team, the online course provided 
accessible learning modules on digital skills and cyber safety to shape the Philippine digital 
community. 14,555 attendees  finished with certificates and  Facebook livestream garnered 
43,743 actual views. The wide reach  acquired through the newly-devised strategy played a vital 
role in this endeavour towards a safe resilient digitized nation.   
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG3, SDG11, SDG16. 
 
Cybersecurity Labelling Scheme for Internet of Things  

https://www.csa.gov.sg/cls 

The project is under Cybersecurity Agency of Singapore in Singapore. 

The world has ushered in the era of digital transformation which brings about the proliferation of 
“smart” devices or the “Internet of Things” (IoT). It is forecasted that the number of IoT devices 
will hit 50 billion by 2025.     As IoT proliferates rapidly, security issues relating to these devices 
come increasingly to the fore. Devices with poor security may be easily exploited by malicious 
parties to disrupt our digital way of life, compromise privacy through fraud or criminal activities, 
as evident by incidents such as the Mirai attack.     General consumers have no easy means to 
determine the security provisions of such devices and manufacturers do not see the need to invest 
in including security features into such products.    Hence, the CLS brought about the following 
benefits:  1) Enables consumers, especially the digitally illiterate such as the elderly, to make 
informed purchasing decisions;  2) Incentivizes manufacturers to develop more secure products 
and leverage the CLS to differentiate themselves from their competitors;  3) Reduces cost of 
compliance and facilitate foreign market access through Mutual Recognition Arrangements 
(MRA); and  4) Empowers digital transformation and grows the digital economy.    
https://youtu.be/JJubrOX0FWY 

Since launched just about a year ago, and primarily on a voluntary basis, CLS has garnered more 
than 150 applications, with an extensive range of labelled products already in physical stores and 
online shops. Additionally, CLS framework is formulated into Technical Reference 91 (TR91) 
under the Singapore Standards Council, which is currently considered by ISO/IEC for possible 
international alignments/adoption.    Tangible outcome delivered to the eco-system includes:  1) 
Trusted Hub to live, learn, work and play by uplifting the cyber hygiene;   2) International interest 
and Mutual Recognition; and  3) Growing the digital economy, specifically in the Testing, 
Inspection and Certification industry.  

The project contributes to WSIS Action Lines: 2, 5, 6, 11 

The project is relevant to SDG8, SDG9, SDG10, SDG11 



 

 
University Business Linkage Center, Moratuwa University  
https://uom.lk/courses 
 
The project is under University Business Linkage Center in Sri Lanka. 
The University Business Linkage was set up by the directives of the Sri Lankan government. It is 
funded by the World Bank AHEAD Project and implemented by the University of Moratuwa. It's 
main objective is to commercialize final year University tech projects and it does so by 
developing a tech incubator and an entrepreneurship ecosystem in the University. It's main 
audience are tech university students with the intention of commercializing their projects. 
Currently they have 6 startups working on various areas from AI to control traffic to drone 
technology.    
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG1, SDG3, SDG4, SDG8. 
 

 

  



Action Line: 6 
Bangladesh e-Government ERP Project 
https://web.grp.gov.bd 
 
The project is under Bangladesh e-Government ERP Project in Bangladesh. 
Bangladesh e-Government ERP Project was initiated for digitalization of Government office 
activities through development and implementation of a home-grown ERP system named GRP. 
The objective of the project is to build an accountable, transparent e-Government system as well 
as to leverage and enhance the capacity of the local ICT industry. GRP is currently being used by 
10 Govt. offices.    GRP has been developed from scratch using Microservices Architecture for 
high scalability. The architecture, coding and security aspects of GRP have been developed 
following standard practices under close supervision of faculties from Department of CSE, 
BUET.    Compared to legacy manual processes, GRP has saved around 85% operational costs, 
75% operational time, 90% paper, and 85% scheduled visits. The impact is quite significant. 
Transparency and accountability in performing Govt. office work has increased. Fair 
opportunities in promotion and transfer of employees, as well as proper justice in taking 
disciplinary actions have been ensured. Numerous employment opportunities for the unemployed 
youth have been created. 100+ people are honing their skills on cutting-edge technologies. 19 
more ministries of the Govt. already showed earnest interest in using the software, the outcome of 
which will be a successful paperless interoperable e-Government system in the long run. 
The project contributes to WSIS Action Lines: 1, 4, 6. 
The project is relevant to SDG8, SDG9. 
 
 

 

 

“Emergency Star” Big Data based Emergency Warning System 
http://www.chinaunicom.com.cn/ 
 
The project is under China Unicom in China. 
As one of the largest telecom operators in the world, China Unicom operates communications 
networks in China. In order to employ and empower telecommunications data, China Unicom 
proposes an "Emergency Star" Big Data based Emergency Warning System.    Integrating various 
data (e.g., natural disasters, population positioning and environmental pollution, etc.),"Emergency 



Star" system provides a universal emergency warning support solution based on new 
technologies, such as 5G communication technology, AI and deep learning algorithms. The 
system has achieved intelligent monitoring of emergencies, locating missing persons and 
automated planning of personnel rescue programs in the case of emergencies, including natural 
disasters, environmental pollution, personnel loss, etc.     The application of "Emergency Star" 
system advises residents and companies to help themselves and guides government to make 
emergency management decisions, in this way to effectively improve resource utilization and 
disaster resistance as well as build safer and more reliable cities and communities, which is 
exactly to implement the WSIS action plan and promote the realization of SDGs.     By 
employing commonly-used open-source AI technology and tools to provide technical models and 
data analysis, the "Emergency Star" system has high portability. In the future, the system can 
develop customized services for different emergencies and different communities more 
efficiently. 
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG3, SDG5, SDG8, SDG9, SDG10, SDG11, SDG13. 
 
 
Jiangbei New District Enterprise Service Platform in Nanjing 
https://www.cicdi.com/ 
 
The project is under China Information Consulting & Designing Institute Co., LTD. in 
China. 
Under the background of "smart city", a new round of urban modernization characterized by 
urban wisdom will promote the intelligent integration of various innovative elements and the 
birth of new technologies, making Jiangbei New District Enterprise Service Platform in Nanjing 
the leader of China's smart city demonstration area. The innovative platform for government, 
enterprise and talent can provide stable and flexible comprehensive data services for 
administrative work, realizing offline connection, and comprehensively improving the experience 
of administrative organs and enterprises in line with WSIS action principles. The project also 
helps Jiangbei New District Enterprise Service Platform in Nanjing become an open center of 
data resources and data visualization, supporting the transformation of government services. The 
platform can improve service capabilities, data collection, and data sharing, realizing the visibility 
of command and the ability of social information sharing. Under the system planning strategy, the 
platform builds a sustainable production mode, achieving intelligent management and service 
results, which can be quickly copied to other cities and regions in the world. 
The project contributes to WSIS Action Lines: 6, GOV, ENV. 
The project is relevant to SDG9, SDG11, SDG16, SDG17. 
 
 
Inspection and testing supervision service platform in Jiangsu Province 
https://www.cicdi.com/ 
 
The project is under China Information Consulting & Designing Institute Co., LTD. in 
China. 



The inspection and testing industry supervision service platform project in Jiangsu Province can 
effectively improve the scientific, accurate and forward-looking level of inspection and testing 
supervision and decision-making, and provide convenient social public services. Moreover, it 
uses big data technology to mine the value of data, improve the ability of risk early warning, and 
improve the efficiency of supervision by innovating supervision methods. In addition, the project 
can realize "innovation based on data-driven business", improve the initiative and accuracy of 
supervision, and realize the closed-loop supervision from credit supervision, risk early warning to 
supervision and inspection and illegal handling, and then to further improve the credit evaluation
，and finally build digital, precise and closed-loop Internet plus digital regulation. Further, the 
intelligent supervision platform, credit supervision platform and comprehensive service platform 
formed by the project can be copied across regions and industries to all parts of the country, so as 
to strengthen the service quality and ability of the inspection and testing industry, and provide 
reliable guarantee for the high-quality development of modern social economy. 
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG3, SDG12. 
 
 
KaiOS 
https://www.kaiostech.com/company/ 
 
The project is under  Technologies in China. 
KaiOS Technologies powers an ecosystem of affordable digital products and services and exists 
to empower people around the world through technology. Our flagship product, KaiOS, is the 
leading mobile operating system for smart feature phones. Over 135 million devices in over 157 
countries run on KaiOS. Kai’s mission is to open up new possibilities for individuals, 
organizations, and societies by bringing mobile connectivity to the billions of people without 
internet in emerging markets, as well as providing those in established markets with an alternative 
to smartphones. KaiOS is based on HTML5 and other open web technologies. Devices running 
on the platform require limited memory and offer access to apps such as Google Assistant, 
WhatsApp, YouTube, Facebook, and Google Maps. 
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG12. 
 

Bogor Berkebun (Bogor Gardening) Campaign 
http://bogorberkebun.kotabogor.go.id/ 
 
The project is under Dinas Komunikasi, Informatika dan Persandian Kota Bogor in 
Indonesia. 
"Bogor Gardening Movement" is a movement carried out by various elements of society 
massively, both individuals and groups / communities to jointly carry out activities to develop 
eco-friendly urban agriculture (ecological urban farming) which includes cultivation, production 
processes, processing and marketing; by utilizing existing land and resources to produce various 
agricultural, livestock and fishery products of high economic value, in order to strengthen food 



security, increase welfare and accelerate the economic recovery of Bogor City.    Objectives:  1. 
Increasing the use of yards, public facilities in housing, and abandoned land as environmentally 
friendly agricultural land, including land around office areas, commercial building environments, 
schools, parks, narrow alleys, and roofs of buildings.  2. Building community-based urban 
agricultural ecosystems (production, marketing, funding)  3. Strengthen farmer group institutions 
and based systems community / cooperative marketing   4. Fostering community innovation and 
creativity in environmentally friendly urban agriculture.  5. Growing micro, small and medium 
enterprises based on urban agriculture.  6. Contributing to the acceleration of the economic 
recovery of Bogor City.    The project is strengthen with the massive campaign that use social 
media, website. Diskominfostandi Kota Bogor contribute in building the website, manage the 
social media and put relevant information online so citizen of Bogor city can find the 
communities nearby through: http://bogorberkebun.kotabogor.go.id/petaberkebun/  The project 
(website, maps and contacts in the website) lead and enable people to have a good access to 
information. And it also  build good ethics, habits in using ICT for best benefit. The activities can 
be seen also in https://www.instagram.com/bogor.berkebun/   
The project contributes to WSIS Action Lines: 1, 6. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG8, SDG11, SDG12, 
SDG13, SDG16. 
 
Impact Adventures – Digital Platform for Promotion of Lesser-Known Tourism 
Destinations 

https://www.impactadventures.travel/ 

The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 

Remote and underdeveloped regions in Indonesia offers abundant of potential tourist attractions, 
particularly its natural landscape and local culture and products. Tourism sector is one of the key 
sectors contributing to foreign currency earnings and job creation in Indonesia. It contributed to 
approximately 4.1% of total GDP, created 12.7 million jobs while its growth outperforms other 
sectors in Indonesia (OECD Tourism Trends and Policies 2020). In addition to this, as pointed 
out by UNWTO, tourism sector engages a high share of youth and women (54% of the 
workforce) making it crucial sector that could contribute to women empowerment. BAKTI 
KOMINFO, hence, believes that tapping into the potentials of tourism in remote and 
underdeveloped regions could significantly boost the local economic growth and benefit the 
communities.   Though COVID19 pandemic hits this sector hard, however, BAKTI KOMINFO 
views this as an opportunity to promote and build a resilient tourism sector that benefits the 
remote and underdeveloped areas using ICT. BAKTI KOMINFO implemented several 
interventions since 2019 to assist the local communities and tourism business actors through 
complementary activities, which included two main pillars:  � Promotion and inclusion of 
community-based tourism businesses to online tourism platform and marketplace. Approximately 
~200 local wisdom-based tourism packages are marketed, and 500 inventories of local tourism 
businesses are exhibited in digital platform for tourism.   � Capacity building for tourism actors 
and stakeholders, which included training for tourism actors to develop and sell attractive virtual 



tour packages and foreign language (English) training. A total of 250 people received this training 
producing more than 200 tour packages.   In a relatively short period of time, this program has 
managed to achieve tangible results for the program beneficiaries.  

Being one of the most important job creator and major GDP contributor, tourism sector could be 
the epicenter of economic development for remote and underdeveloped areas. UNWTO projected 
that global growth in international tourist arrivals will continue albeit at a more moderate pace 
until 2030 (Source: UNWTO “Tourism Towards 2030” 
2011_UNWTO_Tourism_Towards_2030.pdf (globalwellnesssummit.com)). While it is one of 
sectors hit hardest by the ongoing COVID19 pandemic, new trends in tourism have started to 
emerge. First and foremost, is the intersection between tourism and conservation issues. Globally, 
there is an increased attention to nature conservation, wildlife protection and local community 
livelihoods. Customers are now more aware and concern about social and environmental impacts 
due to the increasingly apparent impacts of climate change. Hence, conscious travel will increase 
where travel to more distant destinations, but with prolonged durations of stay, as customers look 
to enjoy the place they visit and even work from that location, is becoming possible. (UNWTO, 
TOURISM TRENDS 2022 (ie.edu)).      

The project contributes to WSIS Action Lines: 6 

The project is relevant to SDG1, SDG4, SDG8, SDG15 

 

 

 
Pandu Digital Indonesia 
https://pandu.kominfo.go.id/home 
 
The project is under Kementerian Komunikasi dan Informatika in Indonesia. 
Pandu Digital (Digital Guide) is a tiered model of digital literacy training presented by Ministry 
of ICT of Republic Indonesia.    I was held since 2018 and can recruit 3000 Pandu Digital across 
all Indonesia. The method of recruitment was offline (2018 - 2019). The method was changed 
since COVID-19 leads us to digital transformation, so almost all of activities turn to online 
method.    Since mid-2018, this program was held as a nationwide program. As the project goes 
on, it has covered for more than 100 events held, with more than 3000 participants. For more 
information about the achievements of this adopted-project, everyone can check it out in 
https://pandu.kominfo.go.id    The people who are become Pandu Digital are come up from many 



profession. They are students or teacher, small medium business owner and volunteers.   
The project contributes to WSIS Action Lines: 3, 6. 
The project is relevant to SDG4, SDG8. 
 
 

 

 

Moneylender Information System 
https://play.google.com/store/apps/details?id=my.gov.onegovappstore.iKrediKom&hl=en&gl=U
S 
 
The project is under Ministry of Housing and Local Government in Malaysia. 
As the regulator of legal moneylenders in Malaysia, the Ministry of Housing and Local 
Government (MHLG) is serious in raising awareness regarding legal moneylending operations to 
protect the public from illegal moneylenders. This is in line with the United Nation’s Sustainable 
Goal 11 (Sustainable Cities and Communities) and Goal 16 (Peace, Justice and Strong 
Institutions).    The i-KrediKom mobile application allows users to easily search for information 
on any legal moneylender such as the moneylender’s license expiry date, valid operating premises 
and contact details. Furthermore, the user can easily utilise the i-KrediKom’s built-in map 
function for directions to their selected moneylender’s operating premises. This helps users to 
easily identify legal moneylenders and avoid falling prey to loan sharks.     i-KrediKom can be 
easily downloaded from Google Play Store 
(https://play.google.com/store/apps/details?id=my.gov.onegovappstore.iKrediKom&hl=en&gl=U
S) and Apple App Store(https://apps.apple.com/my/app/i-kredikom/id1457648577). This mobile 
application has been downloaded and used by more than 5,000 people and is actively used with 
more than 500 maps Application Programming Interface (API) usage per day.     In the near 
future, MHLG intends to coordinate more awareness campaigns for the use of this mobile 
application in order to reduce loan shark activities in Malaysia, thus providing a harmonized 
environment and community in our beloved nation. 
The project contributes to WSIS Action Lines: 3, 5, 6, GOV, BUS, SCI, 10. 



The project is relevant to SDG1, SDG3, SDG9, SDG11, SDG16, SDG17. 
 

Smart IoT Joker 
http://www.comsats.edu.pk/ 
 
The project is under Smart IoT Joker  in Pakistan. 
homes, businesses, vehicles and potentially almost anywhere. This advance enables virtually any 
device to transmit its data, to which analytics can then be applied to facilitate monitoring and a 
range of operational functions. The ‘Internet of Things’ (IoT) makes use of Internet connectivity 
to add a new layer of capability around the ubiquitous Global scaling of ‘Interactions and Events’ 
between Intelligent Devices. This is a different layer with distinctly different functionality and 
technology to the ‘Internet of the Web’ with its focus what and how ‘Content’ can be used.  A 
Smart IoT Jocker (SIJ) is an innovative technology that enables the user to access smartphone-
like features on a small bot. The SIJ is embedded with electronic components such as a 
microcontroller, motors, Wi-Fi module and tires etc.      Key Areas:  1. Electric circuit analysis  2. 
Controls and system   3. Electric machines   4. Digital logistics and designs  5. Image recognition  
6. Computer Software    
The project contributes to WSIS Action Lines: 6, ENV. 
The project is relevant to SDG11, SDG16. 
 
 

 

Wastewater Recycling System 
http://thesedrop.com 
 



The project is under SE DROP in Pakistan. 
Water Scarcity and Water pollution are two of the most pressing water related issues. Nearly half 
the global population are living in water scarce areas, of which 73% live in Asia. Whereas 80% of 
the global wastewater is dumped into environment untreated.  SE Drop provides a single solution 
for these two pressing issues: Wastewater Recycling. We have designed a versatile, efficient, 
compact, cost effective wastewater treatment plant, based on novel technology, which recycles 
more than 70% of wastewater for reuse. 
The project contributes to WSIS Action Lines: 6, HEA, ENV, AGR. 
The project is relevant to SDG6. 
 
 
Property Tax Innovation through Digital Technologies  
https://pk-sng.org 
 
The project is under Sub-National Governance Programme in Pakistan. 
The project uses AI and Deep ML to do the following: (i) Integrate existing data on properties for 
purpose of taxation to develop a consolidated data set with common identifiers to auto-detect 
properties in the system of Excise & Taxation Department; (ii) automate current field survey and 
link it with the ML tool to develop intelligent workplans for field staff to optimise survey and 
collection of data; (iii) overlay surveyed data with satellite imagery and google maps to identify 
uncovered areas for property taxation to inform future work-flows of field staff; (iv) create a 
digital identify plate for each property (currently over 5 million properties, which are estimated to 
be just 20% of the total potential properties) for auto detection, upgradation & online payment for 
tax and; (vi) two-way engagement and facilitation application for tax-payers to resolve complaint, 
update information, generate receipts, make payments and most importantly use 'nudging' for 
better tax compliance. The planned project is substantial improvement over the existing manual, 
non-transparent, discretionary and inefficient system that has failed to increase revenues, involves 
too much engagement with citizens/tax-payers and fails to be facilitative or free of informal 
transactions. The direct impact of the project is increased tax-base, increased tax revenue, reduced 
field expense by efficient and transparent surveys, full transparency and traceability of the 
property tax regime, elimination of paper based tax administration and collection, reduced human 
to human contact (important from COVID-SOPs), direct payments trceable in the system, 
improved governance and facilitation fo tax payers and deployment of effective nudging to use 
behavioural science for better tax compliance. Finally, the property tax is collected for delivery of 
local services such as health, education and WASH, a greater collection would mean better 
provision and project will use nudging to demonstrate link between local benefits and tax 
collected.      
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS. 
The project is relevant to SDG1, SDG8, SDG10, SDG11. 
 
 
National Incubation Centers 
https://ignite.org.pk/nic/ 
 



The project is under Ignite - National Technology Fund, Ministry of IT & Telecom in 
Pakistan. 
The Government of Pakistan has a vision of accelerated digitization and transformation towards a 
knowledge based economy to spur economic growth through innovation and entrepreneurship.  
Keeping in mind the critical role played by startups in economic growth, job creation, financial 
inclusion, reducing the income divide, and building a knowledge economy, Ignite under the 
auspices of Ministry of IT & Telecom, launched a program to build a network of National 
Incubation Centers (NIC). IGNITE has successfully established five (05) incubation centers in 
federal capital and all provincial capitals of the country.      Network of five(05) NICs  has been 
established in Islamabad, Lahore, Peshawar, Karachi & Quetta. However more than six hundred 
and ninety (690+)  startups have been inducted. Startups have been provided mentorship and 
networking by leading entrepreneurs, corporate chieftains, top professionals, investors and global 
entrepreneurial organizations through numerous events and meet-ups. Other facilities includes 
rent free office space, high speed broadband Internet, makers lab, usability labs, Fintech Lab, 
Design Thinking Lab etc. These centers also offer curriculum that teaches pitching and learning 
by doing. Legal assistance, coaches, vertical mentors, financial experts and trainers are also 
available to nurture startups. 
The project contributes to WSIS Action Lines: 1, 3, 6, 11. 
The project is relevant to SDG5, SDG8, SDG17. 
 

National Incubation Centers 

https://ignite.org.pk/nic/ 

The project is under IGNITE - National Technology Fund in Pakistan. 

The Government of Pakistan has a vision of accelerated digitization and transformation towards a 
knowledge-based economy to spur economic growth through innovation and entrepreneurship. 
Keeping in mind the critical role played by startups in economic growth, job creation, financial 
inclusion, reducing the income divide, and building a knowledge economy, ignite under the 
auspices of Ministry of IT & Telecom, launched a program to build a network of National 
Incubation Centers (NIC). IGNITE has successfully established five (05) incubation centers in 
federal capital and all provincial capitals of the country.    Network of five (05) NICs has been 
established in Islamabad, Lahore, Peshawar, Karachi & Quetta. However more than six hundred 
and ninety (846+) startups have been inducted. Startups have been provided mentorship and 
networking by leading entrepreneurs, corporate chieftains, top professionals, investors and global 
entrepreneurial organizations through numerous events and meet-ups. Other facilities include rent 
free office space, high speed broadband Internet, makers lab, usability labs, Fintech Lab, Design 
Thinking Lab etc. These centers also offer curriculum that teaches pitching and learning by doing. 
Legal assistance, coaches, vertical mentors, financial experts and trainers are also available to 
nurture startups.    Ignite has recently signed an agreement with University of Sindh, Hyderabad 
for its National Incubation Center to be launched in Hyderabad, whereas another NIC in also 
going to be launched in Faisalabad. 



Total Startups: 846,  Startups Graduated: 317,  Jobs Created: 101,291,  Investment 
Committed(PKR): 8.28b,  Revenue Generated(PKR):2.95b. 

The project contributes to WSIS Action Lines: 1, 3, 6, 11 

The project is relevant to SDG5, SDG8, SDG17 

 

 

Global Barter Communities 
https://jocellebatapasigue.com 
 
The project is under Global Barter Communities in Philippines. 
"Last May 8, 2020, the Bacolod Barter Community was started as a Facebook Group by local 
innovation leader Jocelle Batapa Sigue. The objective of the group is to alleviate the growing 
poverty, unemployment and food scarcity among resistance of Bacolod and Negros Occidental by 
providing an online platform for people to use items, goods and services instead of cash for 
exchanging and getting what they need.     In less than 3 months, local from almost 200 other 
cities and provinces, and Filipinos overseas created barter communities on Facebook and 
continuously helped communities.    The revival of barter system helped thousands of Filipinos 
around the world and in the Philippines secure their basic needs such as rice, eggs, medicines and 
other essential items.    Two weeks after creating the Bacolod Barter Community, Batapa-Sigue 
established the Global Barter Communities, a group page of founders, administrators and 
moderators of various barter communities around the country and overseas as a venue to 
exchange notes and share best practices.     She created the Global Barter Communities Handbook 
as a guideposts for all founders."   
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG1. 
 

Waste Resource Management System 

https://www.nea.gov.sg/ 

The project is under Government Technology Agency of Singapore x National Environment 
Agency in Singapore. 



Waste Resource Management System (WRMS), a system of contractual value of $17 million, 
was fully commissioned on 30 Nov 2020. With the successful delivery of the WRMS, several key 
capabilities were delivered which are aligned with Government Technology Agency’s strategy on 
Application Modernization as well as realizing the National Zero-waste 2025 Blueprint. The 
implementation of WRMS:  a. Support regulatory framework introduced to realise zero-waste 
masterplan goals. One such capabilities introduced is the reporting of electronic and electrical 
waste of 2800+ companies.   b. Provide a single comprehensive platform for disposal 
management by integrating with the 4 operational waste incinerator plants. The plant sends over 
daily 1500 disposal transactions which WRMS processes for critical operations such as billing, 
invoicing.  

The Singapore National Zero Masterplan supported by the Waste Resource Management System 
(WRMS) adopts a science-based approach, and works with businesses, international partners as 
well as civil society groups to co-create solutions for a sustainable Singapore. 

The project contributes to WSIS Action Lines: 1, 2, 6 

The project is relevant to SDG12 

 

 

  



Action Line 7: E-ARGRICULTURE 
Food For Nation 

https://foodfornation.gov.bd 

The project is under Aspire to Innovate (a2i) Programme in Bangladesh 

The pandemic has disrupted the normal transport and proper marketing of vegetables, seasonal 
fruits, and other agricultural products. Currently, farming is the most widespread source of 
income for the majority of Bangladesh’s population. In this context, the 'Food for Nation' 
platform has been launched to enable marginal farmers to get fair prices as well as consumers to 
get the required food grains and agricultural products as per their demand easily, in a short time 
and at the right price. It is Bangladesh's first open agricultural platform supported by the 
government. All types of buyers and sellers involved here can buy all agricultural products 
including vegetables or collect information by contacting the mobile number given in the profile. 
The buyer and seller will pay the price by purchasing the product and will transact by selecting 
the medium at their convenience. This marketplace is a completely free platform. It can be used 
to buy, sell, or advertise for free. The “Food for Nation” platform houses more than 1791 farmers 
onboarded with more than 2000 products across the country. It has reached 4500 wholesalers and 
55 e-commerce companies and 6 logistics companies regularly find agri-suppliers with the 
assistance of the GIS map.   

The platform can be used by everyone involved in the agricultural value chain, from farmers, 
agri-merchants, warehouse keepers, mokams, large super shops, small retailers to consumers. 
Farmers, marketers, stockists, marketers, and institutional consumers can check the price and 
quality of products on the same platform. Apart from this, they will also get the opportunity to 
direct commercial communication. Furthermore, consumers are not always getting the right 
product at the right price. One of the reasons behind this is lack of proper knowledge and proper 
platform of the general public including farmers in the use of information technology, violence in 
the transport system, syndicate of unscrupulous traders, the violence of middlemen, lack of 
coordination between demand and supply and overall lack of proper management. In this 
platform, buyers can check the market prices listed directly on the front page (courtesy of the 
agricultural department) and buy accordingly. Many e-commerce platforms and shops/stores are 
using the platform to source groceries and other products to sell through their own platforms. 

The project contributes to WSIS Action Lines: 1, 2, 3, 6, AGR 

The project is relevant to SDG2, SDG9 

Farmer Query System 
https://www.mpower-social.com/agriculture.php 
 
The project is under mPower Social Enterprises Ltd. in Bangladesh. 
"Rural farmers face a lot of challenges in their crop production and they usually seek advice from 
extension agents (Govt. and private companies), input retailers. Restricted movement due to 
COVID 19 means these farmers cannot access their natural knowledge source. But getting timely 



and customized information for their crop problems is crucial. Otherwise, farmers are likely to 
make choices that will accumulate at higher costs and even produce less than the expected 
amount of yield.     Considering farmers’ local realities and technological efficiency, mPower has 
been offering it’s remote agricultural expert consultation service ‘Farmer Query System’. Farmer 
Query System (FQS) is a mobile app-based remote consultation service where users (farmer or 
infomediary) can place queries. An agronomist provides appropriate and unbiased 
recommendations via phone call and SMS to the farmer’s phone. To broaden the scope and 
impact we have partnered with local stakeholders such as NGOs, Donor funded projects, MFIs 
whose field staffs work as an infomediary to place the query from farmers. FQS has been 
installed in 16,600 mobiles across Bangladesh and 89,077 cases were administered.       The 
iCHASS of the University of Illinois has evaluated the impact of the service where 90% of 
farmers reported that the answer to their questions was adequate. As a result, 98% of farmer users 
trust the service as an information source."   
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG2, SDG13. 
 
 
Food For Nation 
https://foodfornation.gov.bd 
 
The project is under Aspire to Innovate Programme in Bangladesh. 
"The pandemic has disrupted the normal transport and proper marketing of vegetables, seasonal 
fruits, and other agricultural products. Currently, farming is the most widespread source of 
income for the majority of Bangladesh’s population. In this context, the 'Food for Nation' 
platform has been launched to enable marginal farmers to get fair prices as well as consumers to 
get the required food grains and agricultural products as per their demand easily, in a short time 
and at the right price. It is Bangladesh's first open agricultural platform supported by the 
government.    All types of buyers and sellers involved here can buy all agricultural products 
including vegetables or collect information by contacting the mobile number given in the profile. 
The buyer and seller will pay the price by purchasing the product and will transact by selecting 
the medium at their convenience. This marketplace is a completely free platform. It can be used 
to buy, sell, or advertise for free.     The “Food for Nation” platform houses more than 1791 
farmers onboarded with more than 2000 products across the country. It has reached 4500 
wholesalers and 55 e-commerce companies and 6 logistics companies regularly find agri-
suppliers with the assistance of the GIS map."   
The project contributes to WSIS Action Lines: 5, BUS, LEA, AGR. 
The project is relevant to SDG3, SDG4. 
 
 



 

Foodgrain Procurement Management System – bridging food department with poor 
farmers of Bangladesh 
http://fps.dgfood.gov.bd 
 
The project is under Bangladesh Computer Council in Bangladesh. 
FPS system is developed & operated jointly by Bangladesh Computer Council (BCC) and 
Directorate General of Food (DGF) office. It helps DGF and other stakeholders to manage 
paddy/rice procurement activities throughout the entire procurement process.  FPS system was 
established to elevate the living standard of farmers by ensuring hassle free foodgrain selling 
directly to Government in a fair price. FPS assists DGF officials for a transparent and faster 
approach in managing procurement activities.  For better usability and accessibility, an android 
app (for farmers) was developed to work integrated with the FPS system.   FPS System and 
Farmer’s App was first used in 16 upazillas from Nov 2019. In current Aman 2020 season, it’s 
being used in 75+ upazillas of the country. Farmers register (one time) in the system and express 
interest for paddy submission for current season. They get notified about application status 
through SMS in native (Bangla) language. Computer based lottery is utilized to select farmers. 
Date/Time and nearby location to submit paddy is also notified through SMS. Farmers can take 
help from 333 call center or UDC(Union Digital center) entrepreneurs.  Results achieved:  FPS 
has achieved few mentionable milestones in 3 seasons - 2,50,000+ verified database of famers, 



paddy procured equivalent of 100,00,00,000+ BDT,  3,30,000+ Farmers’ EoI processed, 40,000+ 
Tonne paddy procured, 1,100+ Verified Mills added, 4,000+ Tonne Rice procured, 50,000+ times 
app downloaded.   Impact:  FPS is making the paddy/rice procurement easier by letting 
Farmers/Millers apply from home using fingertip. Farmers/Millers can anytime check application 
status through Bangla SMS, Mobile and Web. FPS is enabling DGF and their officers with real-
time monitoring facility. This system is not only making procumbent system transparent for 
Farmers/Millers but also helping DGF and other stakeholders to carry out their task faster and 
efficiently. FPS system is the largest verified Farmer database in Bangladesh.   
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG1, SDG2, SDG8. 
 
 

 

 

5G+AI Smart Rice Cultivation Project 

http://www.sh-tramy.com/ 

The project is under China Telecommunications Corporation in China 

Agricultural products are the material foundation essential for human survival and development, 
and concern a country’s economy and people's livelihood. China feeds nearly 21 percent of the 
world’s population while having less than 9 percent of the world’s arable land and 6 percent of 
freshwater resources. China, as an agricultural power, has a tight supply of food due to dwindling 
per capita arable land. As a result, developing smart agriculture, improving food production 
quality, and ensuring efficient and reasonable use of arable land will be critical for China’s 
agricultural development. This project, based on 5G+MEC (Mobile Edge Computing) technology 
and an intelligent AI-based analysis tool, achieves real-time digital planting of rice and 
vegetables. The smart agriculture management platform, which incorporates data collecting, 
transmission, interpretation, simulation, and decision-making, is established by intelligently 
interpreting data, and conducting modeling and decision-making. It achieves targeted, scientific 



and efficient management of agricultural production, fulfils the objective of improving efficiency, 
high yield and high quality, provides reference and ideas for the application of 5G and AI in 
modern agriculture, and also promotes the development of smart agriculture. The platform can 
automatically store, extract and interpret the massive images，videos and other data collected by 
front terminals. Independently developed deep learning toolbox (DeepField) is embedded on the 
platform. Standardized database is connected to all models on the platform, allowing for 
functions like intelligent counting, crop growth diagnosis, assessment of nutritional level, 
intelligent identification of plant diseases and insect pests, and intelligent yield monitoring. After 
implementation, this project has cut operating costs, achieved targeted, scientific and efficient 
management of agricultural production, and improved quality and efficiency while reducing 
carbon emissions. 

(1) Labor cost reduction   The 5G+MEC smart agriculture system can slash labor costs by means 
of scientific and digital management. In traditional agriculture, even if mechanized sowing and 
harvesting are adopted, one person can manage at most 6.6 hectare of land, and at least 1,000 
workers are required for managing 6,000 hectares of farmland. Calculated at per capita cost of 
100,000 yuan per year, the labor cost of 100 million yuan is required. Through the platform 
system, only 10 persons are required to manage 6,000 hectares of farmland. Calculated at the 
average annual income of 300,000 yuan for new-type farmers, labor cost of only 3 million yuan is 
required. Labor costs decrease by 33 times.   (2)  Increase of yield and income, water and 
fertilizer saving   After the construction platform of the project is applied in Qingmei rice planting 
base, it is expected to save water by 10% - 35% and reduce nitrogen application by 10% - 30%. 
According to the statistics of demonstration data, after the system is put into operation, it can 
increase production by 7% through scientific, standardized planting, standardization and digital 
management. According to the current average rice yield of 630kg per mu and average 
fertilization of 48.9kg per mu, after the system is put into operation, the average rice yield can 
reach 670kg per mu, increase production by 40kg per mu, average fertilization of 39.7kg per mu 
and decrease fertilization of 9.2kg per mu. Take Shanghai for example, it has rice planting area of 
1.555 million mu. If all of them are popularized, one season rice can increase production by 
62200 tons and save fertilization by 14306 tons. According to the average price of rice of 2.6 
yuan / kg, the income of rice in one season can be increased by 161.72 million yuan. If the project 
is extended to the whole country, the economic benefits can be maximized.  (3) Reduce carbon 
emissions  Agricultural and rural carbon emissions account for 16-17 percent of China’s total 
greenhouse gas emissions, but the potential for emissions reduction as well as the resulting 
positive externalities should not be underestimated. The research conducted by the Food and 
Agriculture Organization (FAO) shows that 75 percent of carbon dioxide (CO2) in traditional 
intensive agriculture is caused by chemical fertilizers. The application of chemical fertilizers has 
a tremendous impact on agricultural carbon emissions. This project offers a viable solution in 
terms of nitrogen fertilizer reduction, precise fertilization, water and fertilizer integration, and so 
on, assists in achieving the goal of peak carbon dioxide emissions and carbon neutrality in 
agriculture, and promotes sustainable agricultural development.  （4）Others  At present, the 
labor cost of remote sensing is relatively high in China's agricultural production. With the 
assistance of 5g information technology, intelligent machinery can replace labor. Agricultural 
practitioners can remotely operate and control intelligent equipment, significantly improve labor 



efficiency, and realize the situation of agricultural efficiency, farmers' income and rural 
prosperity. In addition, a number of technicians who understand both information technology and 
agricultural production will be trained to expand the scope of agricultural employment. In 
addition, with the assistance of 5g technology, the development of smart agriculture can achieve 
accurate regulation and scientific management of crop production process, save agricultural 
resources, contribute to the sustainable development of agriculture, improve the nutritional 
quality of agricultural products and ensure the green of products. 

The project contributes to WSIS Action Lines: AGR 

The project is relevant to SDG2, SDG3, SDG8, SDG13 

 

alibaba digital country project 

https://dc.taobao.com/ 

The project is under alibaba-group in China 

Alibaba’s Digital County BU was established by Alibaba Group to spearhead digitalization of 
counties. The BU has a full set of digital solutions for rural revitalization in China. By integrating 
various agricultural/rural-related capabilities of Alibaba and leveraging cloud computing, Internet 
of Things, artificial intelligence and blockchain, Alibaba’s Digital County BU is tasked to boost 
rural revitalization and promote common prosperity for farmers. The BU has cooperated with 
more than 150 counties in China. After years of efforts, Alibaba Digital County project has 
achieved fruitful results.  During the 2021’s Tmall Double 11 Global Shopping Festival, 
according to the statistics of Taobao and Tmall platform, the e-commerce sales of 160 key 
counties which Chinese government provided priority support increased by 44.2% YoY; the sales 
of agricultural products in these counties increased by 24.8%. Furthermore, the e-commerce sales 
of 832 counties which were just lifted out of poverty rose by 28.8% YoY. Over the past eight 
years, the total sales of agricultural products on Alibaba’s platform has reached 1 trillion yuan.  In 
terms of industry revitalization, the sales of agricultural products in more than 1,000 counties 
across the country continued to grow on Alibaba’s platform. Alibaba has dispatched 20 
employees as “special commissioners for rural revitalization” to 20 counties in China. Thanks to 
their hard work, the agricultural industrial belts in these counties which have the presence of these 
employees are brought to the next level  In terms of talent revitalization, over the past four 
months, Alibaba has sponsored an additional 1,180 rural principals and teachers, organized 118 e-
commerce experts to provide training programs for rural areas, recorded and completed 1,026 
digital courses. Moreover, Alibaba trained more than 100,000 (measured by person-time) e-
commerce practitioners and nearly 50,000 (measured by person-time) rural doctors in 333 
county-level hospitals.   

Alibaba’s Digital County BU has reached deep cooperation with over 150 counties in China. In 
particular, through cooperation with 40 key counties, digital county solution has been landed in 
these places, which has significantly benefited local industries. Take these two counties which 
participated in the cooperation program, Nanhe District in Hebei Province and Fengxian County 



of Jiangsu Province, as two examples:     During the 2021’s Tmall Double 11 Global Shopping 
Festival, the e-commerce sales of Nanhe District increased by over 44%. Compared with the 
same period in 2020, the overall GMV (Gross Merchandise Volume) increased by 30 million 
yuan. In particular, the e-commerce sales of pet food and pet supplies accounted for over 90% in 
the county, up by over 45% YoY.     During the 2021’s Tmall Double 11 Global Shopping 
Festival, the e-commerce sales in Fengxian County in Jiangsu Province passed the milestone of 
100 million yuan for the first time, an increase of almost 20 million yuan from the same period in 
2020 and up by 31% YoY. In particular, the fresh food sales of this county increased by as high 
as 231%, which is much higher than the overall growth of e-commerce at Fengxian County.           

The project contributes to WSIS Action Lines: AGR 

The project is relevant to SDG1, SDG2 

 

Farm Precise App 

http://farmprecise.org 

The project is under Watershed Organisation Trust in India 

Indian agriculture is monsoon dependent, with over 60 percent being rainfed. Climate change & 
increasing weather uncertainty has made agriculture and farming a high-risk gamble. Traditional 
markers used by farmers to make decisions are no longer reliable due to changes in weather 
patterns & behavior of pests & diseases. Rising costs of agricultural inputs, declining 
productivity, market volatility & low returns are making farming an unattractive source of 
livelihoods & income.  Farmers need a dynamic decision support system that is tailored to their 
specific farms and provides them weather-responsive advisories across key aspects of agricultural 
operations. This will help them mitigate weather-induced risks, reduce losses & costs of 
production, increase productivity & improve incomes.  This application which generates dynamic 
weather-based crop management advisories that are tailored to crop & farm specific conditions & 
it provides integrated & holistic solutions emphasizing on environmentally-friendly practices.  It 
is unique because it is:  - participatory: the farmer co-creates the advisory by providing key farm 
& crop-related information & feedback;  - generates weather responsive, crop & farm specific 
farming advisories covering all aspects of crop cycle on a daily basis.  - dynamic: it responds to 
likely changes in weather conditions during the day & provides tailored advisories accordingly  - 
customizable to farm specificities such as type of crops grown, date of sowing, fertilizers used, 
soil type & soil fertility  - provides integrated & holistic solutions & emphasizes environmentally-
friendly practices  - provides interactive background which changes according to the time of day, 
weather conditions & provides notification for sudden climatic disasters  Impact: 15-20% 
increased crop productivity; 10-15% reduced costs of cultivation  The Multilingual App provides 
advisories in regional languages so farmers can easily understand & follow. The advisories are 
also supported by multimedia content. 

Over 49000 users have downloaded the App and used to receive advisories to manage their 
farmers. Over 2600 farmers posted their problems on the Community forum.Over 19,000 users 



have referred to weather advice and 23,000 users check out the latest market prices of various 
commodities in their local market. 15-20% increased crop productivity; 10-15% reduced costs of 
cultivation    Qualitative impact  The App promotes integrated nutrient management which 
includes application of organic fertilizers like farmyard manure or city compost in addition to 
inorganic fertilizers that maintains organic carbon in the soil.   Advisories cover integrated pest 
and disease management practices which includes application of herbicides and biopesticides like 
Dashparni Ark which is made from locally available materials that prevents pest or disease attack. 
Only if the attack crosses Economic Threshold Level (ETL), App recommends chemical control 
solutions keeping harmful residues to the minimum and helping in maintaining and improving the 
soil health.    Advisories are generated dynamically based on weather conditions such as delaying 
application of nutrients or spraying if there is heavy rain forecast so as to reduce the chances of 
runoff and wastage.  Combination of above helps farmers reduce input costs significantly, and 
reduce the negative impact on soil, water and other natural resources in the environment thus 
enabling sustainable agriculture.  

The project contributes to WSIS Action Lines: 3, AGR 

The project is relevant to SDG1, SDG2, SDG8, SDG13 

 

CMAI ICT World Communication Summit & Awards  
http://ictwca.com/ 
 
The project is under CMAI Association of India TEMA in India. 
CMAI is the only integrated professional registered Association in India for Mobiles, Telecom, 
ICT, Education, Cyber Security, Communications, Multimedia, Manufacturing Industries and 
Infrastructure Sector having more than 48,500 members. It is an apex premier body with more 
than 54 International and National MOU partners and representatives all over the world. CMAI is 
known for Digital India, Make in India, Skill India, Start Up India, Cellular Services, Mobile 
handset industry, National and State Level Education Summit and Awards. CMAI has so far 
trained more than 20,000 delegates in Cyber security- Ethical Hacking and Safe Web 
Development. In Education field CMAI interacts with more than 1, 00,000 Educational Institutes. 
CMAI is also known for CMAI ICT World Communication Awards, Global ICT Forum. CMAI 
is member of more than hundred Government Committees.  The purpose of the conference is to 
provide the platform to demonstrate various innovations and applications of various ICT and 
technology across the globe and to adapt them in present academic scenario. There would also be 
Industry sponsors who would be willing to adopt the innovations for commercial use. Suitable 
innovations would also be awarded during the ceremony.The uniqueness of the conference is that 
it excellent work done by companies, individuals in ICT sector who are working for the 
betterment of our Country. 
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG9. 
 
 



 

Skill development of de-notified, nomadic and semi-nomadic tribes (DNTS) and 
economically backward womens for entrepreneurship 
https://adalovelacesoftware.com/ 
 
The project is under Ada Lovelace Software Private Limited in India. 
The main objective of the project is to provide training and linking and unemployed rural women 
who are below poverty line with the industry for better employment opportunity and thus 
providing skilled and trained professionals to the industry, meeting its demand for the better and 
skilled professionals. Following will be the area of focus in training.    � Enhancing the capacity 
and making the existing system more capable so that everyone could be benefited by it.    � 
Maintaining quality and rejuvenating process and ways of learning so that the professionals could 
be created in tandem with the best in the industry.    � Skill development in women workers of 
the unorganized sector, which would further create a better and professional atmosphere both in 
professional and personal terms.    � Catering the need of skill up gradation alongside the formal 
pattern of education so that the problem of educated unemployment can be addressed and 
contained.    � Bridging the gap of shortage in demand and supply of the trained and skilled 
workers due to boom in growth of manufacturing and services sector.    � Capacity building of 
institutions for planning, quality assurance and involvement of stake holders.    � Lowering entry 
barrier i.e. training program which target youth who are either 8th pass / 10th fail etc. and cater to 
school drop outs in age group of 18 to 35 years.    �  Preparing and maintaining the most updated 
training curricula by which the latest inputs could be given to beneficiaries so that they should be 
in tandem with latest in the industry.    � Providing proper industry linkage through tie ups with 
the relevant industries so that their employability can be assured.   � Making proper 
arrangements for the advertisement of these training programs so that the benefit could reach to 
the deprived and those who are in real need and cannot afford to pay hefty training fee of the 
professional institutes. 
The project contributes to WSIS Action Lines: 3, 6, EMP. 
The project is relevant to SDG1, SDG5, SDG8, SDG10. 
 
 



 

 

Villages Information Services - Leveraging ICT For Irrigated Agricultural Information 

https://lisa.id/ 

The project is under 8villages Indonesia in Indonesia 

By Leveraging Information and Communication Technology for the Irrigation Agricultural 
Information Program, the program provided technical assistance that will improve information 
delivery to farmers to help improve their livelihoods. We will strengthen the use of existing 
information and communication technology (ICT) to deliver low-cost, timely and actionable 
extension information to smallholders tailored to their needs to enhance their ability to increase 
yields. Project locations were implemented in two districts to identify strategic locations, crops 
and value chains with high potential to increase production, increase profits, and increase income 
for small farmers. 

"Indonesia currently has more than 33 million farmers. Because of this number, the agricultural 
sector must be considered and facilitated. Especially with advances in technology, to increase 
productivity and work efficiency. In the context of this project, a needs analysis mission was 



carried out last year, carried out by the entire team, supported by local translators and note takers 
at each of the two TA project sites.    In the first phase of the project, the farmers were better 
informed through intermediaries who would be the initial users. A new ICT application to answer 
farmer questions through face-to-face interactions. At a later stage, smallholders will be able to 
use new ICT Apps every day as they adapt to use more smartphone    With new features and a 
business case in the defined concept, 8villages is starting to realize a per site approach, 
incorporating striking differences in local conditions to 10,000 farmers; 8villages expanded their 
work area to other sub-districts. This is done in close collaboration with the District Agriculture 
Office, the Regional Planning and Development Agency. Program will be extended to another 2-
3 IPDMIP districts. To support onboarded growers, the project has printed a visibility tool that 
can be placed in places, which are often used for farmer meetings. Below, we detail the per-site 
approach.    Today we record the following outreach: Currently, We have reached approximately 
12,000 farmers in East Lombok and 1,200 farmers in Garut who have access to information. We 
have recruited 16 extension workers in East Lombok and 2 farmer groups in Garut as field 
facilitators. They get incentives suitable for onboard farmers. In addition, We have partnered with 
local farmer groups to become suppliers of the commercial Apps, and the commodities have 
actually been sold. In addition, direct cooperation has been carried out with the P3A water 
association, to help provide irrigation information services through farmers.In both locations, the 
local MOA has helped approach extension agents and established contacts with local cooperatives 
and POKTAN.  In order to, In Garut, We have collaborated with Ministry of Economic, Ministry 
of Agriculture, Universities, Mercycorp Indonesia, Pupuk Kujang (fertilizer company), East West 
Seed Indonesia (seed company), Indofood and paskomnas (offtaker) , and the local government 
of Garut, and jointly strive for a local ecosystem that maximizes the 'closed loop system' for 
chilies, using digital information, logistics and precise cultivation techniques to shrink the waist 
so as to make production more sustainable." 

The project contributes to WSIS Action Lines: AGR 

The project is relevant to SDG2, SDG4 

 

Leveraging Information and Communication Technology for Irrigated Agricultural 
Information 
http://lisa.id/ 
 
The project is under 8villages in Indonesia. 
"Our project promotes the use of technology to reduce the face-to-face activity on the ground of 
the irrigated farmers in Garut (West Java) and Lombok (West Nusa Tenggara). The conventional 
activities among farmers and extension worker is usually conducted by face-to-face to exchange 
information and extract solution from the extention workers. But since the Covid-19 Pandemic, 
people will reduce the conventional way of exchanging information as much as they could. In 
result, farmers have to find alternatives to communicate better to get needed information 
regarding farming.  Through our platform, it will be possible for farmers to get information not 
only from their designated extension workers, but also broaded from many extension workers and 



farmers with the similar problem with them from all over the country. It even made possible for 
extension workers to act as the surveyor and extract crops data from farmers without jeopardizing 
the health of both parties; the farmers nor the extension worker.   It also has been proven that the 
exchange of information in the platform is more effective and more efficient than the 
conventional way, since we also provide information in the form of articles, videos, crop 
calendar, price information and so on." 
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG2. 
 
 

 

Leveraging Information and Communication Technology for Irrigated Agricultural 
Information 
http://lisa.id/ 
 
The project is under 8villages in Indonesia. 
"Our project promotes the use of technology to reduce the face-to-face activity on the ground of 
the irrigated farmers in Garut (West Java) and Lombok (West Nusa Tenggara). The conventional 
activities among farmers and extension worker is usually conducted by face-to-face to exchange 
information and extract solution from the extention workers. But since the Covid-19 Pandemic, 
people will reduce the conventional way of exchanging information as much as they could. In 
result, farmers have to find alternatives to communicate better to get needed information 
regarding farming.  Through our platform, it will be possible for farmers to get information not 
only from their designated extension workers, but also broaded from many extension workers and 
farmers with the similar problem with them from all over the country. It even made possible for 
extension workers to act as the surveyor and extract crops data from farmers without jeopardizing 
the health of both parties; the farmers nor the extension worker.   It also has been proven that the 
exchange of information in the platform is more effective and more efficient than the 
conventional way, since we also provide information in the form of articles, videos, crop 
calendar, price information and so on." 
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG2. 



 
 

 

RegoPantes 
http://regopantes.com 
 
The project is under 8villages in Indonesia. 
"With the low demand from culinary businesses, making farmers' incomes decrease significantly, 
the alternative taken is to sell to end consumers, a digital market is needed to connect farmers 
directly to end consumers so that in this difficult time farmers still get the proper income.  
RegoPantes.com (means FairPrice) by 8villages continues to try to be a marketplace between 
farmers and consumers and keep involve farmers in the value chain to reduce dependence on 
many parties. Shopping for vegetables and fruit online is no longer a lifestyle, but has become a 
necessity." 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, ENV, AGR, 9. 
The project is relevant to SDG1, SDG2, SDG3, SDG5, SDG6, SDG8, SDG9, SDG10, SDG12. 
 
 

 

Regopantes-Fair price by simplify the value chain directly from farmers 
http://regopantes.com/ 
 
The project is under 8villages Indonesia in Indonesia. 
RegoPantes is an online market solution for agricultural products that connects farmers directly to 
end customers and industry with guaranteed product quality and fair prices for all parties. By the 
platform, farmers can sell their crops in reasonable price while the customers will get fresh 
products. The fair prices for farmers and consumers are calculated by the system by finding a new 
balance between farmer prices and consumer prices at the market. This new balance will 
ultimately increase farmers’ income and relatively lower the costumers’ price. Through this 
platform, it is expected that all parties will get the right quality and price, and then encourage the 
development of the welfare of farmers. 
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG2. 



 
 
Pasar Bumi 
http://pasarbumi.id/ 
 
The project is under RELAWAN TIK INDONESIA in Indonesia. 
Pasar Bumi is a platform that helps market organic agricultural products that produce healthy 
food.  Bumi Market products are products of assisted farmers in several villages who have been 
trained and given an understanding of the concept of agroecology and love for the environment.    
The difficulty of farmers in obtaining factory fertilizers is one of the obstacles in the agricultural 
sector, in addition to the difficulty that the price of fertilizers is relatively expensive. This results 
in decreased agricultural productivity. What's more, the use of chemical pesticides becomes a 
polemic that can damage the environment and disrupt the health of the poison residues on the 
consumed plants. Apart from helping farmers' marketing, Pasar Bumi and SINTESA also trained 
in making liquid and solid organic fertilizers from household waste, agricultural crop waste, 
livestock manure and livestock urine as well as making organic pesticides from plant materials in 
the village. So that farmers can reduce agricultural production costs.    Pasar Bumi in 
collaboration with the village government to form a Climate Resistant Village. In improving the 
farmer's economy, Pasar Bumi also trains farmers in organizing farmer groups in the form of 
cooperatives, arranging cropping patterns so that farmers can earn daily, weekly and monthly 
income. All of these are the application of the concept of agroecology to prevent global warming.    
Pasar Bumi, especially now during the Covid-19 pandemic, has greatly helped farmers and 
consumers. Farmers are helped by selling their crops because during the pandemic there were no 
buyers entering the village and consumers can order agricultural products online without having 
to leave the house often to go to the market.      Until now, as many as 12 villages have been 
guided by Pasar Bumi and SINTESA in terms of supplying food and vegetable stocks and 
mitigating global warming.     
The project contributes to WSIS Action Lines: BUS, ENV, AGR. 
The project is relevant to SDG1, SDG2, SDG3, SDG5, SDG7, SDG8, SDG9. 
 
 
Villages Information Services - Leveraging ICT For Irrigated Agricultural Information 
https://lisa.id/ 
 
The project is under 8villages Indonesia in Indonesia. 
By Leveraging Information and Communication Technology for the Irrigation Agricultural 
Information Program, the program provided technical assistance that will improve information 
delivery to farmers to help improve their livelihoods. We will strengthen the use of existing 
information and communication technology (ICT) to deliver low-cost, timely and actionable 
extension information to smallholders tailored to their needs to enhance their ability to increase 
yields. Project locations were implemented in two districts to identify strategic locations, crops 
and value chains with high potential to increase production, increase profits, and increase income 
for small farmers. 
The project contributes to WSIS Action Lines: AGR. 



The project is relevant to SDG2, SDG4. 
 
 
Leveraging ICT for Villages Empowerment: Improve the delivery of information to villages 
to help enhance their livelihood 
https://www.baktikunegeriku.com/ 
 
The project is under PT Telekomunikasi Seluler Indonesia in Indonesia. 
Baktiku Negeriku is an activity by Telkomsel contribution to rural communities. This 
contribution is manifested in assistance community with focus on improving people quality of life 
in various Indonesia regions, through community empowerment. The project involved Telkomsel 
employees in implementing various activities such as volunteering, and building digital center 
facilities.To reinforcer contribution, the project present Baktiku Negeriku Applications for 
intended to empower rural areas to access extensive information on strategic issues in countryside 
related to villages potential development, supporting agriculture sector and implementing digital 
community-based economy. This application focus on empowering rural communities starting 
with farmers by giving them “good information” including agricultural best practices and market 
prices. In addition, farmers can connect directly with business interests through the platform 
provided. 
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG17. 
 

Agrisurge Innovation Challenge Competition 
https://ignite.org.pk/agrisurge/ 
 
The project is under Ignite - National Technology Fund in Pakistan. 
Ministry of Information Technology and Telecom (MoIT) along with the Food and Agriculture 
Organization of UN (FAO) launched a national call for industry 4.0 centric solutions that address 
the current challenges being faced by the agriculture sector in Pakistan including water shortage, 
food security, nutrition and others.     The AgriSurge Innovation Challenge (AIC) is an Open 
Innovation Challenge seeking to transform agriculture sector in the country through 
groundbreaking ideas to meet the growing challenges with new solutions submitted by inspiring 
individuals and teams – of students, professionals, entrepreneurs, startups, and ordinary citizen 
innovators.  AIC aims to ignite innovation to enhance the agricultural productivity of the country 
using 4IR technologies of AI and Big Data to help feed the growing population.     The objective 
of the AIC is to support the brilliant ideas from the talented innovators by providing them 
conducive environment and resources including funding, mentorship, incubation and etc. to make 
agriculture development more rapid, more inclusive, and more resilient.  
The project contributes to WSIS Action Lines: AGR. 
The project is relevant to SDG2. 
 

Blockchain Powered Connected Supply Chain 
https://dibizglobal.com 



 
The project is under DIBIZ Pte Ltd in Singapore. 
DIBIZ is a Blockchain powered platform seamlessly connecting all stakeholders in a Sustainable 
Chain digitizing trade transactions thus providing very low cost Traceability, End-to-End 
Visibility, Resiliency in Supply Chain.  It is a disruptive digital platform which can revolutionize 
ANY global supply chain and reduce COGS (Cost of Goods Sold).      DIBIZ ALSO PROVIDES 
AN ONLINE PLATFORM AND A MARKETPLACE. SUSTAINABILITY IS A GLOBAL 
ISSUE AND PALM OIL INDUSTRY ATTRACTS THE SEVEREST CRITICISM. 
FOUNDERS OF DIBIZ WHO HAVE MORE THAN THREE DECADES OF DOMAIN 
EXPERTISE AND HIGHEST LEVEL CONNECTS IN THIS INDUSTRY. HENCE WE HAVE 
DECIDED TO FOCUS CURRENTLY ON PALM OIL IN SOUTH EAST ASIA.    DIBIZ AIMS 
TO REDUCE THE IMPACT ON ENVIRONMENT BY:  - REDUCING/AVOIDING DE-
FORESTATION BY IMPROVING PRODUCTIVITY AND YIELD OF PALM OIL 
PRODUCTION THROUGH DIGITIZATION, BLOCKCHAIN, WORKFLOW AND DATA 
ANALYTICS    - MONITORING AND AVOIDING HUMAN EXPLOITATION THROUGH 
FREE TO USE MOBILE APPS    - BRINGING ONBOARD SMALLHOLDERS (WHO 
PRODUCE NEARLY 40% OF PALM OIL) TO AN ORGANIZED SUPPLY CHAIN THUS 
EMPOWERING THEM TO GET INCENTIVES FOR EMBRACING SUSTAINABILITY    
EVENTUALLY, DIBIZ AIMS TO BUILD THE WORLD'S FIRST 'SUSTAINABILITY 
EXCHANGE' WHERE PRODUCERS CAN TRADE VERIFIED SUSTAINABLY PRODUCED 
GOODS WITH IMMUTABLE DATA ON TRACEABILITY AND 
SUSTAINABILITY/CARBON CREDITS.    DIBIZ has built a free Mobile App for Smallholders 
whereby they can conduct their daily agri activities and get onboarded to an organized supply 
chain thus empowering them to produce sustainably.  They will now have a platform to get 
rewarded by MNCs and NGOs/Regulators who are looking to incentivize such smallholders who 
produce sustainably. 
The project contributes to WSIS Action Lines: 2, BUS, LEA, ENV, AGR. 
The project is relevant to SDG2, SDG9, SDG12, SDG13, SDG14, SDG15. 
 

  



Action Line 7: E-BUSINESS 
eKadaiBrunei.bn 

http://www.ekadaibrunei.bn 

The project is under The Authority for Info-communications and Technology Industry of 
Brunei Darussalam (AITI) in Brunei Darussalam 

eKadaiBrunei.Bn is a directory website that connects the general public and businesses to local 
eCommerce Platform, eCommerce Vendors, logistic and delivery services. The website serves as 
a business matching platform between local businesses in adopting eCommerce activities by the 
Micro, Small and Medium enterprise (MSMEs) especially home base businesses. At the moment 
there are 14 eCommerce Platforms, 6 eCommerce Vendors and 18 logistic and delivery services 
registered to the platform since the date of initiation, 1 April 2020. eKadaiBrunei.bn enables 
MSMEs to select the any available local eCommerce platforms to sell their products or services 
in accordance to their preference. In relation to the COVID-19 Situation, the website provides 
awareness to enables general public for online purchasing of their daily need items such as food, 
groceries, clothings, home items and many more without any social interaction. This is to provide 
the general public to experience the ease of eCommerce tractions in daily activities especially to 
those individuals who are in the quarantine period. Meanwhile for businesses, the website 
provides an alternative solution for businesses to gain more customer and sell their products via 
online. 

The primary beneficiaries are the eCommerce vendors. Since the launch of eKadaiBrunei, the 
total no. of visitors is 15836 since 5th April. We have received a total of 355 enquiries from 
MSMEs where 65% are from the food and beverage MSMEs. The team had conducted 4 business 
matching sessions and 75 MSME have been registered to the eCommerce Platforms. Since the 
launch of the website, the no. of orders had steadily grown up to 100 to 200 orders per day 
especially from food eCommerce platform providers. Due to the high demand of orders, about 80 
to 100 runners had also been employed to ensure the ordered item are delivered on time 
especially during this fasting month where the delivery period is between 4pm to 6pm. With the 
help of eKadaiBrunei, it helps to promote and market local eCommerce Vendors more to the 
general public and helps to attracts more businesses to venture into eCommerce activities. 

The project contributes to WSIS Action Lines: 3, 6, BUS 

The project is relevant to SDG8 



 

 
eKadaiBrunei.bn 
http://www.ekadaibrunei.bn 
 
The project is under The Authority for Info-communications and Technology Industry of 
Brunei Darussalam in Brunei Darussalam. 
"eKadaiBrunei.Bn is a directory website that connects the general public and businesses to local 
eCommerce Platform, eCommerce Vendors, logistic and delivery services. The website serves as 
a business matching platform between local businesses in adopting eCommerce activities by the 
Micro, Small and Medium enterprise (MSMEs) especially home base businesses.  At the moment 
there are 14 eCommerce Platforms, 6 eCommerce Vendors and 18 logistic and delivery services 
registered to the platform since the date of initiation, 1 April 2020. eKadaiBrunei.bn enables 
MSMEs to select the any available local eCommerce platforms to sell their products or services 
in accordance to their preference.     In relation to the COVID-19 Situation, the website provides 
awareness to enables general public for online purchasing of their daily need items such as food, 
groceries, clothings, home items and many more without any social interaction. This is to provide 
the general public to experience the ease of eCommerce tractions in daily activities especially to 
those individual who are in the quarantine period. Meanwhile for businesses, the website provides 
an alternative solution for businesses to gain more customer and sell their products via online."   
The project contributes to WSIS Action Lines: 6, BUS. 
The project is relevant to SDG8. 
 
 

 

 



Pite Pite Interactive Financial Inclusion Chatbot  
https://www.facebook.com/PitePiteBeta 
 
The project is under ThitsaWorks Solutions Myanmar Co., Ltd.  in Myanmar. 
ThitsaWorks was founded by a group of professionals who are dedicated to a belief that poverty 
can be solved. ThitsaWorks aims to help financial institutions grow & make better credit 
decisions. ThitsaWorks provides a suite of financial technology solutions for Microfinance 
Institutions in Myanmar to collect, manage and analyze data needed to run effective operations 
and to mitigate risks. Our solution suite also includes an interactive financial inclusion chatbot 
called Pite Pite, a name derived from Myanmar word “Pite San” (money). Pite Pite is working 
towards to achieve greater financial inclusion in Myanmar with three prong tracks: (1) Access to 
financial information, (2) Access to finance, and (3) Access to digital financial literacy. Pite Pite 
is integrated with messaging platforms such as Facebook Messenger and Viber which are already 
widely used in Myanmar. Users will be able to check and apply for suitable financial products, 
locate financial institutions around them, look up latest commodity prices and receive digital 
financial literacy contents. Pite Pite is Application Program Interface (API) driven and can 
connect to information systems managed by our partner organizations to push or pull data. We 
envision Pite Pite as the first possible touch-point for a potential new relationship between 
consumers and financial institutions and also as a knowledge base for basic digital financial 
literacy education.  Our target customers and users of Pite Pite are young women 
microentrepreneurs living in rural Myanmar who also represent the target demographic for 
growing the Microfinance Industry in Myanmar. We aim to enhance the financial health of 
women in an underserved market. Our financial inclusion chatbot teaches financial and digital 
literacy to the potential borrowers and helps them find MFIs near them.  
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, BUS. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG16. 
 

The digitization platform of Shenzhen International Convention and Exhibition Center 

http://www.shenzhen-world.com/ 

The project is under CHINA INFORMATION CONSULTING&DESIGNING INSTITUTE 
CO.LTD in China. 

Shenzhen International Convention and Exhibition Center is the largest digital venue in the 
world. The project is aimed to use Internet technology to modify traditional exhibition economy, 
encourage online interaction and innovation in the exhibition economy transition, making the 
"Internet +" become a new driving force for the development of the exhibition industry 
innovation by constructing the digital platform where intelligent tools can be applied and the 
exhibition venues can generate additional system application business.  The project uses new 
technologies to help transform exhibitors flow into business flow, extend the single pavilion 
green fees revenue model to the platform economic model. The project also utilizes big data 
analysis with matching and push functions help to accurately push high-quality exhibition 
projects to exhibitors and to support online booking of exhibition booths, air tickets, hotels and 



other supporting services; innovates marketing methods like QR code check-in and large-screen 
interaction to enable the organizers, exhibitors and spectators to participate in exhibitions, 
transactions and dissemination, realizing the closed loop of excellent experience from the 
exhibition exposure to the scene, and creating a trinity full-time exhibition business of online-
mobile-offline. The operation strategy is integrated with the exhibition industry to build a 
development model with the characteristics of exhibition economy that can be copied and 
promoted, which can not only enhance the brand effect of Shenzhen city, but also drives the 
innovative development of the industry and the region. 

The project makes full use of the existing resources and gives full play to the initiative of relevant 
users of the exhibition, improving the digital level of Shenzhen International Convention and 
Exhibition Center and its of operational efficiency. With the implementation of the project, 
Shenzhen International Convention and Exhibition Center attracts and retains more exhibition 
users and the user's experiences are largely improved. At the same time, the project improves the 
regional competition of Shenzhen International Convention and Exhibition Center and will help 
promote the further vigorous development of the exhibition economy. The project is an intelligent 
practice of in-depth exploration of looking for the integration point of the exhibition industry and 
other industries, realizing the joint development of the exhibition industry and tourism, 
commerce, cultural, creative industries and so on.  

The project contributes to WSIS Action Lines: BUS 

The project is relevant to SDG9, SDG11, SDG17 

 

 

The Large-scale Online Education Practice under COVID-19 
http://www.10086.cn/index_5074.htm 
 
The project is under China Mobile Communication Group Co.,Ltd in China. 



At the beginning of 2020, the COVID-19 outbreak suddenly triggered a worldwide large-scale 
revolution of online learning practice, which has shifted the teaching and learning from physical 
classrooms to the Internet. Taking advantages of 5G and information technology, China Mobile 
promptly proposed and provided the "Online Education" solution to meet the differentiated 
interactive needs of students of different grades. It has realized three kinds of teaching modes: 
live broadcast mode of grades, interaction mode of classes and multi-screen recording and 
broadcasting mode. Meanwhile, the solution adopts specific measures for students in remote rural 
areas, such as building solid networks and providing free data, ensuring 730 million times online 
learning and 1.2 million times in 31 provinces，multi terminal and multi network convergence 
enables learning anytime and anywhere. It not only creates a global practice model of online 
education, but also helps to control the pandemic spreading and guarantee education fairness. The 
"online education" solution has stimulated an in-depth education revolution in the "student-
oriented" resource allocation, and teaching mode, which further accelerates the development of 
the fair, personalized, and lifelong education. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG4. 
 
 
Huawei Fintech 
http://www.huawei.com 
 
The project is under Huawei in China. 
1.7 Billion people remain unbanked, without access to safe, secure and affordable financial 
services, Huawei Fintech focuses on transforming the lives of unbanked individuals & 
organizations by providing financial services based on mobile communications. It provides 
mobile wallet services (such as cash-in/out and P2P transfer), merchant payment services (such as 
NFC, QR Code, Super APP) and finance services (such as overdraft, micro loan, saving & 
insurance) seamlessly through feature or smart phones using communication network capabilities.    
Huawei Fintech serves over 300 million users globally, accounting for 30% of total registered 
mobile money accounts, Huawei Fintech's top customers include Kenya M-Pesa, Bangladesh 
bKash, Pakistan JazzCash, Myanmar KBZPay.    In 2020, transaction value in the platforms 
exceeded $200 billion. During the pandemic, multiple governments used Huawei Fintech to 
distribute relief payments with a total value of over $2 billion covering more than 50 million 
people. In Kenya, Fuliza provided cumulative overdrafts of over $50 billion to traditionally 
unbanked individuals to help people to survive the hardest of times financially. In Myanmar, 
KBZ connected 280,000 merchants and provided payment support for more than 20 scenarios 
such as recharge, e-commerce, entertainment, online-education, catering, transport with a 
monthly transaction of over $1 billion, much of which would not be possible using physical 
payment due to ongoing health restrictions. 
The project contributes to WSIS Action Lines: BUS, EMP. 
The project is relevant to SDG1, SDG5, SDG8. 
 
 



 

 

Upgrade traditional industries in Yunnan Province of China by using 5G network to 
promote electronic employment 
http://www.cicdi.com/ 
 
 

ServicePlus - A metadata based eService Delivery Framework 
https://serviceonline.gov.in 
 
The project is under National Informatics Centre in India. 
ServicePlus is versatile application which acts as a framework for ensuring integrated eService 
Delivery. It offers exclusive platforms for service definition and service consumption. Being  a 
low-code/no-code (LCNC) development platform, it allows the service owner to dynamically 
generate various forms, process and combine them together to generate an end-to-end service.    
ServicePlus  is a visual integrated development environment (IDE) which augments the service 
definer to customize and organize the application components, connect them together and create a 
web/mobile application. This modular approach allows the stake holders who are not software 
developers, to build, test and launch applications quickly. It can be categorized as a generic, 
configurable, metadata-based framework. It offers multi-tenancy wherein each tenant (the 
department or local self government) can configure their services as per their requirement. 
ServicePlus ensures the highest degree of scalability, reliability and flexibility.   It is a powerful 
tool that strengthens good governance and empowers the citizen to avail services online. It 
reduces the gap between service provider and service seeker by facilitating information exchange 
wherever required. ServicePlus promotes transparency and accountability in the working of 
service providers as well as service seekers.       
The project contributes to WSIS Action Lines: 2, GOV, BUS. 
The project is relevant to SDG1, SDG2, SDG3, SDG8. 
 
 



 

 

BAKTIDesa.id - Empowering Village Enterprises through Digital Platform 

http://baktidesa.id 

The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 

Digitalization is at the forefront of the Indonesian government’s priority, with context further 
given towards economic recovery as well as digital transformation. Due the Covid-19 Pandemic, 
in 2020 the Indonesian government is promoting massive digitization in various aspects of life. 
Within this instance, BAKTI KOMINFO provides a significant window towards the population 
within disadvantaged regions. That’s being said, BAKTI KOMINFO has sought to empower and 
support economic growth by elevating small-medium enterprises through the utilization of 
piloting project of MSME’s Digital Training in 4 Districts, training on digital marketing for 
MSMEs in Super Priority Destinations and disadvantaged regions. This has also led BAKTI 
KOMINFO to create websites to develop online stores of MSME’s, access to capital, 
empowering local facilitators to assist MSMEs in their district, digital transformation for MSMEs 
and BUMDES as well as the development of customer-centric digital training. The program 
engendered impact to approximately 5400 MSMEs. It started doing online transactions for selling 
vegetables in June 2020. Before having a website, the vegetables were sold at mostly at the 
market in Ende district and purchased by the church community. At that time, in every harvest 
season, vegetables will be brought to the market. Unsold vegetables will be sold at a very low 
price, even given for free. The average sales per month is around IDR 5-10 Million which ranges 
to IDR. 500,000-IDR. 1,000,000 (300 – 800 USD) a month.  After having a website and actively 
introducing the online store link through WhatsApp, the market reaches Maumere, located about 
120 km from Ende and the vegetable sales have increased steadily at an average total sales per 
month reaching IDR 35 million. The online store sells about 39 items, consisting of 21 types of 
vegetables, 9 types of spices, 3 types of fruit, 3 types of local varieties of rice and 3 SME 
products. Furthermore, it can be deduced that the program has significantly pushed through 



knowledge transfer and knowledge management which has led to the empowerment of 20 local 
facilitators who have successfully trained 180 individuals.   

The project contributes to WSIS Action Lines: BUS 

The project is relevant to SDG8, SDG9 

 

 

Kururio 
http://kururio.co.id 
 
The project is under Relawan TIK Malang in Indonesia. 
We are developing a Mobile Application that provide online transportation services and 
food/goods delivery. We creating a Online Marketplace for store and restaurant include delivery 
driver.  Right now our apps already implemented on more than 100 city in Indonesia.     For next 
fixture we prepare ocean transportation services that provide transportation across islands, 
because Indonesia is a large islands country. Our objective is to simply the transportation services 
across regions.   Kururio is a mobile apps that simplify the process off transportation and 
delivery. We hope this apps will increase economic growth, because every transaction is Online, 
buyer and seller meet on apps. We try to develop digital environment that support production, 
distribution and consumption. We Hope this apps support social distancing program. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG8, SDG9, SDG11, SDG12. 
 
 
DOITA - Cashless Payment For Small Medium Enterprise 
http://disperindagkop.polmankab.go.id/statis-29-alat-bayar-doita.html 
 
The project is under Relawan TIK Indonesia in Indonesia. 
DOITA is an electronic money-based payment instrument that functions as:  1. a means of 
payment for digital content in applications such as cellular phone credit, electricity tokens, for 



monthly bill payments, etc.  2. payment tools at offline product sales counters by using the QR 
(quick response) scan feature in shops or goods that have been equipped with a QR code    The 
application that can be downloaded in the playstore is a collaborative platform as a co-branding 
with T-Money, the owner of a license from Bank Indonesia (as an organizer of server-based 
electronic money transactions).    DOITA can be used as a means of payment in remote areas, in 
order to avoid cash exchanges that are indicated as a medium for the spread of the corona virus.  
This application has been used in underdeveloped areas since 2018 manually pending approval 
from Bank Indonesia. After the permit was issued, in early 2020 this application was published 
on Google Play with various names, one of which was DOITA for the Polewali Mandar area, 
West Sulawesi.    This application has been implemented in payment instruments in e-commerce 
and merchants/ shops in the West Sulawesi area, one of which is being the only means of 
payment in the cashless culinary area in the Square of Polewali Mandar Regency. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG1, SDG5, SDG12, SDG16, SDG17. 
 
 
Kampung Marketer Educating Village Youth For Being Skilfull Human Resource in the E-
commerce Field. 
https://kampungmarketer.com/en/ 
 
The project is under Kampung Marketer in Indonesia. 
Kampung Marketer was founded in a small village in Purbalingga, which is included in the top 
ten districts with lowest income in Central Java, Indonesia. Our project of organization is making 
village youth to be skillful human resources in the new era digital 4.0. It will be difficult to get 
decent work if we are not understanding about technology, that is why we founded Kampung 
Marketer in small village, we want to solve below issue:      1. Unemployment of village youth    
2. High urbanization flow.    3. Low skill of e-commerce      We are founding Kampung Marketer 
in the small area because this area is having a lot of unemployment because they do not have 
skills to apply for jobs in this era. If they want to get jobs, they need to go to the big cities, it 
means they wander and leave their family in their hometown. Village youth who want to learn 
about technology can come to Kampung Marketer to register themselves, we will call them for 
the training program based on the schedule. The training program will take time around 1 week 
for being expert customer service and 1 month for being a good advertiser. After they finish the 
training, we will filter and match them with our partners which are SMEs in Indonesia for 
collaboration. By this collaboration, they will get decent work and good monthly income without 
leaving their hometown. During their collaboration, Kampung Marketer is monitoring 
performance of human resources to keep SME's satisfaction.   
The project contributes to WSIS Action Lines: 4, BUS, EMP. 
The project is relevant to SDG1, SDG4, SDG8. 
 
 



 

 

Linkap Integrated IoT Solution 
https://www.linkap.net/en 
 
The project is under Linkap (Rahbaran Internet Ashya Co) in Iran (Islamic Republic of). 
Pointing out three main impact of our "Linkap Integrated IoT Solutions" project, we must 
mention improving quality of life, increasing security and reduction of energy consumption. With 
the help of the "Linkap Integrated IoT Solutions" organization, businesses and individuals will be 
able to have their IoT devices from variety of brands, working with different protocols such as 
ZigBee, LoRaWAN  and so on, connected to a single platform and controllable through it which 
is provided by "Linkap IoT Core" technology. Using "Linkap Integrated IoT Solutions" has made 
it really easy for the users to work with the IoT platform and easily add new devices from any 
brands and protocols to their home. It has alsp provided a great opportunity for companies 
producing IoT devices for smart homes and smart buildings to get a bigger share of the market 
regardless of what protocols to adapt.  By our project, companies will find it much more easier to 
enter other countries' market, especially those in the developing countries. 
The project contributes to WSIS Action Lines: 1, 2, 6, BUS, 11. 
The project is relevant to SDG7, SDG8, SDG9, SDG11. 
 

National SME Digital Platform (NSDP) – ODELA 
https://www.odela.com.my/ 
 
The project is under Small Medium Enterprise Development Bank Malaysia Berhad in 
Malaysia. 
ODELA is a fulfillment of the Government’s aspiration in creating a digital platform for 
Malaysia’s Micro, Small and Medium Enterprises (MSME) to transform and embrace digital 
technology for its business-to-business (B2B) activities.    A subscription-based facility, ODELA 
aggregates multi-platform of e-marketplaces which include promoting businesses, provide smart 
financing and entrepreneur development programmes for majority of the un-bankable MSMEs. 
The platform is designed to meet the International Standard Industrial Classification of All 
Economic Activities (ISIC) and ready to replicate market demand by any sub-sectors and the 
capability is not limited to ASEAN but also to other countries around the world.    As at to date, 
ODELA has 72,000 Stock-Keeping-Unit (SKU), housed 176 merchants from various sectors and 
recorded more than RM4.6 million business transactions. In line with global trend of digital 



services, ODELA’s innovations have become the baseline to boost growth and sustainability for 
Malaysia’s MSMEs. In addition, ODELA has raised the digital adoption rate of MSMEs in 
Malaysia and encourage enrichment on technology knowledge, thus contributing significantly to 
the national digital economy and Gross Domestic Product (GDP). 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS. 
The project is relevant to SDG7, SDG8, SDG9. 
 

Remittance gateway for promoting financial inclusion of Pakistani freelancers via JazzCash 
https://www.mobilinkbank.com/ 
 

The project is under Mobilink Microfinance Bank Limited in Pakistan. 
Payoneer’s 2019 Global Gig Economy Index ranked Pakistan as the 4th fastest growing freelance 
market globally, with a 47% increase in freelance earnings within the Payoneer network during 
the second quarter of 2019 as compared to 2018.  However, with only 21% of Pakistan’s 
population considered to be banked as per World Bank’s Global Findex 2017, Pakistan ranks low 
on financial inclusion. The non-availability of favorable financial/banking arrangements make 
bank account opening a cumbersome process for freelancers who face difficulties in providing 
required documentation that shows valid income streams generated through employment or 
entrepreneurship.     Pakistani freelancers without bank accounts are thus unable to use cross-
border payment platforms such as Payoneer and access the global freelance market and have to 
source work from local clients only. If freelancers choose to use third-party bank accounts to 
register on international payment platforms, the high fees imposed by intermediary account 
owners significantly cut into their net earnings.  MMBL’s JazzCash partnership with Payoneer 
has removed this major impediment faced by Pakistani freelancers. Instead of going through a 
cumbersome account opening process at bank branches or locating third party account owners, 
freelancers can open JazzCash Mobile wallets in a matter of minutes over a basic feature phone or 
a smartphone and link it with their Payoneer accounts.   The partnership has provided Pakistani 
freelancers with the back-end financial infrastructure needed to immediately receive cross-border 
payments from international clients. Low transaction costs and favorable exchange rates for 
MMBL JazzCash have also incentivized freelancers previously using traditional bank accounts to 
use mobile wallets and increase net incomes earned.   To date, more than PKR 4 billion ~ USD 
25 million has been processed starting December 2019, with more than 100,000 freelancers 
having linked their Payoneer accounts with MMBL’s JazzCash.    
The project contributes to WSIS Action Lines: 6, BUS, EMP. 
The project is relevant to SDG1, SDG8, SDG10, SDG17. 
 
 



 

Khpal Bazaar 
https://khpalbazaar.com/ 
 
The project is under Khpal Bazaar in Pakistan. 
Khpal bazaar is a B2B e-commerace platform which is providing ease and comfort to the retailers 
of our backward society by purchasing items on wholesale prices with free delivery, which is 
making their quality of lives better and creating time and investment oppertunities to perform 
better and earn more.  We have started operations since 20th December and registered more then 
80 retailers with us, which is growing day by day. We are facing issues in inventory managment 
as we have 700 items on our website and in stock, looking forward to overcome and grow 
exponentially. 
The project contributes to WSIS Action Lines: 2, 3, 4, BUS, EMP. 
The project is relevant to SDG3, SDG5, SDG8, SDG9, SDG12. 
 

Leveraging solution providers to co-create innovative ICT solutions for businesses through 
the Open Innovation Platform 

https://www.openinnovation.sg/imda 



The project is under Infocomm Media Development Authority in Singapore. 

The Open Innovation Platform was established in 2018 as part of Infocomm Media Development 
Authority (IMDA) of Singapore’s mission to help businesses digitalise. It is a crowdsourcing 
platform that matches organisations such as SMEs, enterprises and government agencies with 
complex business problems with tech innovators, startups and researchers to co-create innovative 
solutions for streamlining process, improving engagement, automation, for example.      

The Open Innovation Platform provides a high-touch, structured process to help organisations 
kickstart their open innovation journey. We diagnose their business and refine their problem 
statements and host it on our platform to invite proposals. We also provide additional capability 
development programmes in Design Thinking and UI/UX to improve the solution, and a digital 
prototyping sandbox to accelerate the solution-development process.      

The Open Innovation Platform has become Singapore’s national platform for digital innovation, 
and has welcomed global companies and tech providers. We have hosted over 250 problem 
statements with more than S$8.5 prize monies and more than 11,000 solution providers. This is a 
mark of the value it has brought to businesses and tech innovators. We continue to catalyse 
demand-led innovation in digital technologies such as artificial intelligence, the Internet of 
Things and cybersecurity.  

COVID-19 has changed organisation mindsets to be more open to innovation. However, 
organisations now need support to kickstart their innovation journey. The Open Innovation 
Platform supports these organisations through a high-touch process, to transform their business 
and create new business value as the digital domain will become a key economic driver. Till date, 
more than S$8.5M prize monies have been offered through more than 250 challenges, to co-
create prototypes for deployment and commercialisation.  

The project contributes to WSIS Action Lines: GOV, BUS, 11 

The project is relevant to SDG8, SDG9 

 

 

Supporting Sri Lanka Technology Startups during COVID-19 
http://www.startupsl.lk 
 



The project is under Information and Communication Technology Agency in Sri Lanka. 
ICTA estimates a thriving startup ecosystem will result in a minimum of USD 1 billion of foreign 
exchange revenue by 2025 brought in by exports, investments, and startup exits. All possible 
measures taken to save these startups now will determine our socioeconomic development in the 
next 5 years. There were many synergies between tech startups and tech freelancers but lacked a 
common platform. With that, the StartupSL initiative was born with the objective of gathering 
technology startups and freelancers to www.startups.lk platform enabling representation of their 
unique offerings. 
The project contributes to WSIS Action Lines: BUS, EMP. 
The project is relevant to SDG8, SDG10. 
 

  



Action Line 7: E-EMPLOYMENT 
Engage Youth and Youth women through social media for Employment generation 

https://bnnrc.net/engage-youth-and-youth-women-through-social-media-for-employment-
generation/ 

The project is under Bangladesh NGOs Network for  Radio and Communication in 
Bangladesh 

Engage Youth and Youth women through social media for Employment generation project 
sensitized and engaged youth and other groups disadvantaged people and marginalized 
communities. This support will enable the beneficiaries to learn, demand and access their rights to 
information and services for bringing positive changes in their lives and livelihood generating 
employment opportunity. The project also sensitized local government officials, civil society and 
policy makers through a participatory consultative process to identify policy gaps, provide 
recommendations and initiate adaptive measures for implementation of SDG-16.    Engage youth 
for employment generation through social media has been playing a significant role. The project 
engaged youths for employment generation employees in your social strategy to keep them more 
engaged at work while extending your social reach and involve them for their empowerment. 
Getting youths involved in social media allows they are most likely to trust and create some 
innovative ideas for their development. At the same time, it allows them to showcase their 
initiatives and expertise.  Hyperlocal process has been used for relating to or focusing the youth 
of the remote areas beyond the connectivity on matters concerning a small community or 
geographical specific area through social media. We have disseminated different materials to the 
hyperlocal youth through using social media like Facebook, YouTube and Skype.    Economic 
growth has been a central focus of development. But the economic situation of the Dalit 
communities is more vulnerable. Their distance from policy-making urban centers casts a double 
cloak of invisibility over women in this community.      

Youth and Youth women are empowered and connected for making a just, inclusive, and peaceful 
society through engage them in social media for their employment generation. The Community 
Radio stations with their new technologies and ideas are working for SDG-16 Localization and 
involve their social media also for disseminating their ideas and innovations to the youth and 
youth women especially unconnected area. The initiatives greater analytical depth and skills to 
broadcast programs for employment generation and youth and youth women are received ideas 
for developing an inclusive society as well as their empowerment.     Deepened their critical 
understanding of how social media can better serve open societies in a vastly expanded media 
environment, Understood the factors that drive trust in community media and how much trust can 
be sustained or rebuilt especially in the social media. Being able to explain to someone else why 
social media are working matters to engage youth and youths women in employment generation.     
Youth and youth women are empowered and connected for making a just, inclusive, and peaceful 
society The Community Radio stations with their new technologies and ideas are working for 
SDG-16 Localization and engage them in employment generation for them and other youths in 
the community. The initiatives greater analytical depth and skills to broadcast programs for 
localization and the people are received ideas and inclusive society Deepened their critical 



understanding of how community media can better serve open societies in a vastly expanded 
media environment, Understood the factors that drive trust in community media and how much 
trust can be sustained or rebuilt. Being able to explain to someone else why community radios are 
working matters.     Amplifying voice: This pertains to role as decision-makers in public and 
private spheres including politics and promotion of their leadership is considered here. Changed 
attitudes enhanced knowledge of their rights, and increasing their bargaining power are reflected 
in.     Create an enabling environment for advancement: Improve the socio-political pace, legal 
and policy support, and congenial social norms for the women. Oversight, enforcement of laws, 
regular collection of sex-disaggregated data, gender and social analysis skills including the 
capacity to develop, implement, and monitor gender strategies, understanding of gender issues 
too.     Increase economic benefits: Women’s access to productive assets, resources, services, 
skills, property, employment, income, information, technology, financial services, and other 
economic opportunities including community resources like land, water, forest, etc.     Improve 
Influencing power: Demanding issue-based solutions to achieve wellbeing and resilience of 
community and supporting people to hold local power holders accountable.     

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG1, SDG2, SDG8, SDG10 

 

The project is under CHINA INFORMATION CONSULTING &DESIGNING INSTITUTE 
CO.,LTD in China. 
5G network with its "large bandwidth, low delay, high reliability" technical features has become 
the main content and aspect of China's new information infrastructure construction. In recent 
years, Yunnan's economy has developed rapidly and its economic growth rate is much higher 
than the national average. Especially, the potential of digital economic development is even 
greater. How to build a new infrastructure with the internal growth demand of digital economy as 
the main content is 5GCombining with each other is the current research content which is more 
advanced and has practical significance.A good combination of the two will achieve the benign 
development situation of "5G Enabling Society and Society Feeding 5G".    The traditional 
tourism industry, Plateau Characteristic agriculture, mining industry and metal smelting industry 
in Yunnan all need to be upgraded and replaced urgently in order to promote the sustainable, 
healthy and rapid development of related industries and realize the overall development goal of 
"user satisfaction, environment friendliness, economy and efficiency".    Since 2020, Yunnan 
Telecom has built more than 7000 base stations in the whole province through joint construction 
and sharing with Unicom, covering the prefecture seat and key counties, achieving good coverage 
of 5G network, and providing a good network basis for the combination of 5G and traditional 
industries in Yunnan.At the same time, in the network construction, the frequency strategy and 
deployment distance are refined according to the different requirements of bandwidth, delay and 
security in different scenarios.For example, industrial intelligent control in mining and metal 
smelting that requires time delay and safety uses a dedicated frequency band of 3300-3400MHz, 
while sinking the UPF to the plant to ensure that the requirements for high time delay are met.   
The project contributes to WSIS Action Lines: EMP. 
The project is relevant to SDG3, SDG8. 



 

National Digital Talent Pool (SIMONAS) 

https://simonas.kominfo.go.id 

The project is under Ministry of Communications and informatics of The Republic Indonesia 
in Indonesia 

Simonas is an online talent pool and job platform for ICT sector launched in 2019 by the Minister 
of Communication and Information of the Republic of Indonesia.   Simonas can be accesed 
through web and also available in android and ios apps.  This platform is part of the HR 
development program especially for ICT sector which has become a national priority program, 
namely the Digital Talent Scholarship (DTS).   Simonas connect businesses with talents and 
improve lives through better careers.   All registered talent Iin Simonas already have both local 
and global certification.   This platform increases job opportunities and makes it easier for 
companies to get best talent. 

Economics :  1. Simonas connect businesses with talents and improve lives through better careers.   
2. Reduce the number of unemployment in the country  3. Fulfil the job-demand and help 
industrial development    - social:  1.  Supports the emergence of new businesses  2. Increasing 
income supports better people's lives (health, education, etc.)  3. improving the community and 
stability.    Since 2019, Simonas help more than thousand talents get their job through the 
platform. 

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG8 

 

Digital Content Writing Training for Visually Impaired People to be A Digital Nomad 
Talent 

https://talents.suarise.com 

The project is under Suarise in Indonesia 

Suarise held digital content writing training that focuses on capacity building for the blind 
community to work remotely as a digital content writer. The competency is vital because they lost 
their work during the COVID-19 pandemic due to the immobility effect of lock down and being 
prone to contaminated surfaces.  Through digital content writing competency, companies have a 
higher potential to recruit visually impaired people, become freelance content writers, and 
promote their own business whenever possible through digital platforms. The taining runs for five 
months, focusing on four skill sets to enable them to work as a digital nomad: 1. SEO Article 
development 2. Social Media Editorial Plan 3. Search Engine Marketing (SEO) 4. Digital Press 
Release Modules are equipped with quizzes and accessible working documents to ensure the 
comprehension of the topics in theory and practice. These documents guide participants who 



mainly use screen readers for a systematic and easy writing process for specific content output. 
The training is divided into two-part, with 100% online execution: 1. 18 in-class-sessions to 
develop the writing skill and 2.Two months of On Job Training (OJT) to simulate the remote-
working situation and build their writing portfolio. Content assignments that pass the evaluation 
will be published as their portfolio on talents.suarise.com website. At this point, the talents are 
ready to work professionally. They will get the rapport and certificate accordingly based on their 
achievement during the training. 

Our beneficiaries are Visually Impaired People (VIP) in Indonesia, mainly blind and low vision. 
A digital content writer is a skill set that enables a person to work anywhere with a computer and 
internet connection. This occupation has been done offline and remotely even before the 
pandemic hit. The field can embrace blind and low vision opportunities since it mainly focuses on 
writing. The writing portion is 90% of the job, and it is very plausible for VIP to excel in this as 
long as they are familiar with creating documents with screen readers and browsing the internet to 
research. Once they are capable, they can either: - apply for a digital content writer job, - become 
a freelance content writer, or - promote their own business better. Even better, they can execute 
all responsibilities remotely, safely in their house without the necessity to mobilise and risk their 
lives to covid-19 exposure. The training involved 27 trainees, spread awareness of VIP 
competency, and introduced an inclusive and accessible workflow to more than 200 people in 
various companies, including HR and decision-makers. 

The project contributes to WSIS Action Lines: 3, 4, 6, EMP, 9 

The project is relevant to SDG4, SDG8, SDG10, SDG17 

 

Sri Lanka Holiday Bungalows 

http://www.srilankaholidaybungalows.com/?fbclid=IwAR17oe0qCE7kuMtSyMjR1fZ0ZmLf-
Q1OzFq_XtcxIFiIaM-oLZ07BzMx4Gk 

 

The project is under Blaze Web Solutions in Sri Lanka. 

Sri Lanka Holiday Bungalows is a private company established in 2003. We are engaged in travel 
arrangements by assisting group travelers in finding wide variety of travel accommodation 
solutions in all destinations of Sri Lanka. At present we promote and handle reservations for over 
250 bungalows in Sri Lanka. Our main audience is Sri Lankans. The company assists the 
bungalows by providing the opportunity to obtain the services of its trained customer service 
agents. Bungalow reservations through these agents are free of any charges, once the property is 
registered with Sri Lanka Holiday Bungalows. In addition, the company provides assistance for 
customer service and web marketing, therefore not requiring any initial cost by the registered 
bungalows.    Sri Lanka Holiday Bungalows has an experienced and dedicated female staff team 
with extensive knowledge on the country and culture. At the moment Sri Lanka Holiday 
Bungalows has a team of ladies working from home.    We have noticed online booking systems 
reduce the no of jobs, where as we have created jobs with increase of the hosts. 



The project contributes to WSIS Action Lines: 2, EMP. 

 

TrustIn: Tech to combat workplace sexual harassment 

https://www.trustin.co.in 

The project is under TrustIn Software Services Pvt Ltd in India 

At TrustIn, we're building tech for safer workplaces at scale through effective POSH (Prevention 
of Sexual Harassment) implementation. We're currently supporting 24 Indian clients with their 
POSH needs, serving 36500+ employees, mostly focusing on startups and social enterprises, 
while also piloting in countries like Singapore, Bangladesh, and Malaysia.   Our secure reporting-
redressal system ensures a confidential, unbiased, and compliant process, and includes add-on 
services to support compliance such as a legal chatbot, annual report generation and submission, 
and roster of legal experts, to support survivors and ethics committees at all stages. 

At TrustIn, we're building tech for safer workplaces at scale through effective POSH (Prevention 
of Sexual Harassment) implementation. We're currently supporting 30 clients with their POSH 
needs, serving 36500+ employees, mostly focusing on startups and social enterprises, as well as 
running pilots in neighbouring countries with similar legal/ethics frameworks such as Singapore, 
Bangladesh, and Malaysia.  Our secure reporting-redressal system ensures a confidential, 
unbiased, and compliant process, and includes add-on services to support compliance such as a 
legal chatbot, annual report generation and submission, and roster of POSH experts, to support 
companies at all stages. Our WhatsApp chatbot, TrustBot, offers free, 24/7 support to all 
survivors of gender based violence, workplace misconduct, and domestic violence, so they can 
make an informed decision about the action(s) they wish to pursue. 

The project contributes to WSIS Action Lines: 3, 4, EMP 

The project is relevant to SDG5, SDG8, SDG10, SDG16 

 

The project is relevant to SDG8, SDG11.  



Action Line 7: E-ENVIRONMENT 
Digital Flood Forecasting System 

https://g.co/floodalerts 

The project is under Bangladesh Water Development Board in Bangladesh 

As a flood prone third world country, Bangladesh has already been lauded globally for its 
efficient flood management system. To further expand these services through digital platforms, 
Bangladesh Water Development Board (BWDB) and a2i, under the leadership of the Ministry of 
Water Resources, and the assistance of International technology company 'Google', have 
developed an improved flood forecasting and warning system. Processing BWDB's existing 5-
day advance flood forecasting data, improved flood maps have made it possible to provide 
various types of forecasts and warnings at the local community level on an immediate basis.    
Currently only Android smartphone users have this opportunity and Google is providing this 
forecast through 'Push Notifications. In 2020, 10 lakh smart notifications, through 3 lakh Android 
smartphones, have been sent to the people of flood-hit areas. Additionally, warning and alert 
messages are being promoted on Google Maps and Google Feeds providing information on water 
levels, flood depth, intensity of flood prone areas. The number of Android phone users in remote 
areas of Bangladesh is still relatively low. Hence, sending flood forecasting messages to 
marginalized people through SMS will be more efforts. Therefore, activities are underway with 
the mobile network operators to send forecasts through SMS. Information can be sent to the 
general public through instant mobile SMS. Improved flood forecasting and warning systems will 
reach out to marginalized people in remote areas at the right time. 

As there is no cost involvement in the development of the project and the service is free of cost, 
so this project is economically viable. The main target audience is the mass people and their 
safety to flood. Which has a great social impact. Being a completely tech based service, it has no 
negative impact on the environment.   

The project contributes to WSIS Action Lines: 1, 3, ENV 

The project is relevant to SDG1, SDG2, SDG3 
 

Prey Lang - It's our forest too 
https://www.facebook.com/PreyLang/ 
 
The project is under Prey Lang Community Network in Cambodia. 
Since 2007 PLCN has advocated against illegal logging and large-scale, government-sanctioned 
land grabbing on their ancestral lands. Together with their partners, PLCN has developed an app 
for smartphones (known as the Prey Lang app), making it easy for local patrols to geo-reference, 
document, and upload information about forest resources and illegal activities. The data is used to 
document the importance of the forest to local livelihoods, international biodiversity 
conservation, and to report illegal activities to the authorities. PLCN is at the core of the 
partnership and the partners are supporting the network in achieving its goals. The core of 



PLCN’s work is to; i) patrol the forest and document forest crimes and; ii) advocate for the long-
term protection of Prey Lang as a continuous landscape and the recognition of local communities 
as co-managers.  Achievements: Regional and local patrols have been conducted with the 
participation of hundreds of community members. Illegally felled timber has been burned. 
Chainsaws and other logging equipment have been confiscated, and reports filed. Patrols are 
conducted based on principles in the Forestry Law and the Declaration on the Rights of 
Indigenous Peoples. PLCN’s advocacy led to Cambodia’s government drafting a sub-decree to 
gazette Prey Lang as a Protected Forest. PLCN has organized consultations from village to 
national level to inform the process. PLCN has communicated the importance of environmental 
protection effectively at the national and international level empowered by the use of 
smartphones. Since the initiation of the partnership in 2014, eight Monitoring Reports on the 
Status of Prey Lang have been published.  PLCN has used the reports as an advocacy tool for 
pressuring the government to take action against forest crimes. The reports have received 
extensive national and international media coverage, resulting in increased awareness of the 
widespread deforestation in Prey Lang.      
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, ENV, SCI, 8, 10. 
The project is relevant to SDG1, SDG2, SDG12, SDG13, SDG15, SDG17. 
 
 



 

 

Alibaba Cloud low-carbon campus project-' China Academy of Art (CAA) campaign' 

https://www.caa.edu.cn/index.html 

The project is under Alibaba Cloud in China 

As the most active place for scientific research and social activities, universities are expected to 
take the responsibility of spreading low-carbon concept among students and proactively exploring 
low-carbon approaches with new technology. Meanwhile, green campus development sets a great 
example for the society to achieve the goal of sustainability without retrofitting existing 
infrastructure.    The idea of developing a low-carbon campus originated from a low-carbon 
design and sustainability workshop at China Academy of Art (CAA). With the technology and 
operation support from Alibaba Cloud, engineers and designers put together a solution plan to 
integrate low-carbon education, living, benefits, charitable activities, utility services and 
operations. The plan was soon endorsed by the university management and quickly executed 
thanks to the low cost and minimum retrofits of existing infrastructure. Moreover, it introduces 
behavioral science and digital technology to promote voluntary emission reduction of each 



individual and increase social inclusion with carbon reduction benefits. After a 30-day trial period 
of the plan, it has attracted over 29,000 visits of the low-carbon campus mobile app and resulted 
in voluntary emission reduction of 3.94kg per capita.   

The project was designed to have a trial run period from December 2021 to mid-January 2022 
before the Chinese New Year. During the short trial period, we have invited about 100 students to 
participate and start using the mobile app designed for the project. The introductory video of the 
project has been widely spread via social media with more than 3,000 views. Moreover, about 
68% participants have completed low-carbon activities and gained carbon credits. A total of 315 
kg CO2 equivalent voluntary emission reduction has been contributed by participants through 
energy saving, low-carbon traveling, recycling, and avoidance of food waste. Participants are 
actively engaged in the gamification of green buildings, renewable energy, and harmonic 
community with an average of 6 interactive activities.  

The project contributes to WSIS Action Lines: 6, LEA, ENV 

The project is relevant to SDG11, SDG13 

Green transformation of network infrastructure based on artificial intelligence 

http://www.chinatelecom.com.cn/ 

The project is under China Telecommunication Corporation in China 

To achieve the strategic goal of constructing a zero-carbon green network, China Telecom builds 
a unified 4G/5G base station/IDC room smart energy-saving system based on AI, big data, and 
energy-saving control technology.  Based on big data, AI, and network technology, this project 
carries out technological innovations such as cross-domain massive data processing, big data/AI 
modeling, scenario energy-saving strategy formulation, high-reliability equipment analysis and 
judgment, control execution, intelligent wake-up, and intelligent evaluation. Under the premise of 
ensuring network quality and user perception, the project realizes high-efficiency, safety, energy-
saving, panoramic visualization, and monitoring and control of 4/5G base stations/IDC rooms 
across the entire network. This technology solves the pain points of traditional energy-saving 
solutions, such as inefficiency, high operational risk, heavy maintenance workload, limited 
application scale, and invisible energy saving, etc.  The project has achieved remarkable results: 
the energy-saving efficiency of 4/5G base station reaches more than 15%, the average daily 
energy-saving rate of IDC room reaches 4~9%, and the energy-saving rate of the refrigeration 
system is more than 23%. China Telecom saves 6 billion kWh of electricity and reduces carbon 
dioxide emissions by 360,000 tons per year.   As a leader in the ICT industry, China Telecom has 
been leading the development of energy-saving and emission reduction in the communication 
industry via digital transformation. In the future, the project will further deepen multi-layer 
heterogeneous networks (for example, the mixed scenario of 4 /5G wireless network and fixed 
network). Through the innovation of green network, the project actively promotes the deployment 
of AI energy-saving technology, establishes AI energy-saving related standard and specification 
system, and guides upstream equipment manufacturers to jointly develop the green ecological 
chain. 



In terms of economy and environment, the project currently covers millions of 4 / 5G base 
stations and 500 IDC rooms. Calculations verify that the energy-saving efficiency of 4/5G base 
station equipment reaches more than 15% and the overall average daily energy-saving rate of IDC 
room reaches 4~9%. China Telecom saves 6 billion kWh of electricity and reduces carbon 
dioxide emissions by 360,000 tons per year. In addition on duty hours of staffs have been reduced 
by more than 33% and The automation rate of daily event processing is 70.24%. The number of 
managed energy-saving base stations/IDC rooms and the annual power saving is about to increase 
steadily, and will be gradually expanded to millions of base stations and thousands of large data 
centers in the next three years. This project can save energy of more than 1~1.2 billion degrees 
and achieve a carbon emission reduction of 50.6 million tons per year. It will play an essential 
role in realizing the green and high-quality development of enterprises, assist the national dual-
carbon strategy goal, and bring long-term benefits.  In terms of social influence, the project was 
introduced to domestic and foreign experts at many conferences and exhibitions, which was 
unanimously recognized and won many important awards. For example, at the TM Forum Digital 
Transformation Global Summit, the 5G Greener Telco project had received the award of 
Outstanding Catalyst Impact for Society in 2020, and the project of Smart IDC - Intelligent 
energy saving for data centers has received the award of Sustainability-impact in 2021.Base 
station smart energy project won the official authority award in the field of ecological and 
environmental protection in China - the 10th "mother river Award" green project award.  Based 
on the project, China Telecom has exported four international standards in ITU and ETSI: the 
first green data center energy consumption management test project - GDC IOT test, the first 
intelligent energy management of DC led by operators - ETSI ENI PoC#11 Intelligent Energy 
Management of DC, the network virtual resource energy efficiency management project - 
Y.I2020-REEM, and 5g ran system energy saving management project based on artificial 
intelligence - M.RESM-AI.  In terms of future talent development, this project won the award of 
China’s "National Youth Zero Carbon Technology Exhibition". This project promotes the 
knowledge of zero-carbon technological innovation through online promotion and presentations 
to young people in universities, cultivates and encourages more young talents to invest in energy-
saving and emission-reduction businesses, enhances the young people’s concept of zero-carbon 
life, and forms a good atmosphere of zero-carbon technological innovation.  This project helps to 
drive the industry chain’s enthusiasm and investment in research and development of low-energy-
consumption new technologies, stimulate the overall research and development progress and the 
maturity of related products, promote the optimization, upgrading, and vigorous growth of the 
entire industrial ecosystem, and assist more countries and regions realize the carbon peak and 
carbon neutrality.   Therefore, this project has exceptionally high economic and social benefits. 

The project contributes to WSIS Action Lines: 6, ENV 

The project is relevant to SDG3, SDG7, SDG12, SDG13 

 

Huawei Net Zero Carbon Intelligent Campus Solution 

https://e.huawei.com/en/solutions/industries/intelligent-energy 



The project is under Huawei Technologies Co., Ltd. in China 

Huawei has put forward the net zero carbon intelligent campus concept of being "green and 
efficient, all-domain integrated, intelligent and agile". The campus is taken as a microcosm to 
provide a reference for more net zero carbon intelligent scenarios.    Aiming at "intelligent lean 
management, efficient energy complementation, low-carbon and green operations and online 
carbon energy trading", the net zero carbon intelligent campus applies digital technology to 
collect energy, transportation, carbon emission and other elements’ data through edge intelligent 
gateway. The campus, on the basis of unified digital platform, intelligent energy management, 
net-zero-carbon management, carbon energy trading and integrated management application 
modules, achieves the interaction, integration, coordination and optimization of the campus’s 
carbon emission flow, energy flow, information flow and value flow and promote the net zero 
carbon transformation, energy transition and digital transformation of the campus.    The building 
of a net zero carbon intelligent campus is progressed dynamically in three phases: low-carbon, 
near-zero carbon and net-zero carbon. Apply three-dimensional model NSI (Net-zero Carbon-
Intelligent Campus-Integrated Energy) to evaluate the development phases of the campus from 
three aspects: "net-zero carbon", "intelligence" and "integration of energy" to determine the 
development phase of the campus and to support the campus to develop building goals and action 
plans.     Huawei's net zero carbon intelligent campus solution connects energy, building, offices 
and cycling subsystems through edge intelligent devices. It connects data to the digital platform, 
supports energy management, carbon management, carbon trading and integrated management. It 
analyzes carbon energy big data to assist intelligent operation management and control to achieve 
the goals of being "green and efficient, all-domain integrated, intelligent and agile" of the 
campus. 

Energy and information are the core driving forces of the development of human civilization. The 
development of civilization brings environmental and climate (carbon emissions) problems. The 
realization of the carbon neutrality goal still depends on energy and information.  Three global 
development trends include net-zero transformation, energy transformation, and digital 
transformation. T3 transformation drives the convergence of energy flow, carbon flow, 
information flow, and value flow to gradually build a zero-carbon smart energy system.  Different 
countries and regions need to take into account their own resource distribution, strategic planning, 
and industrial structure, as well as climate protection, social and economic development, and 
security and continuity of energy supply, in order to formulate rational development goals and 
paths.  To achieve carbon neutrality, energy is the main force, or rather, energy transformation is 
the main path. We need to pave a digital path for carbon neutrality and energy transformation 
from four aspects: energy structure optimization, energy efficiency improvement, zero-carbon 
lifecycle management, and systems and mechanisms.  T3 transformation is a complex and 
systematic project. It requires methodologies, advance consulting and planning, innovative 
cooperation models with customers and partners, scenario-based solution piloting, and integrated 
planning-construction-operations. Iterative evolution is also necessary to achieve long-term 
sustainable development. 

The project contributes to WSIS Action Lines: ENV 



The project is relevant to SDG3, SDG7, SDG9, SDG11, SDG12, SDG13 

 

BIG BATA MANAGEMENT PLATFORM FOR ECOLOGICAL ENVIRONMENT 
MONITORING IN GANSU PROVINCE 

http://www.chinatelecom.com.cn/ 

The project is under China Telecommunications Corporation in China 

Based on the actual demand of ecological environment in Gansu Province management to "Tell 
the status quo, and To precise regulation, Early warning, Scientific decision, Target control and 
Performance evaluation" as the main business, with the "Big platform", "Big system", "Big data" 
is the construction principle, the integrated use of big data, Internet of things, cloud computing, 
Internet +, such as information technology, build the cloud of the ecological environment in 
Gansu Province, Comprehensively promote the sharing of ecological environment monitoring 
and regulation data resources and the collaborative linkage of businesses in the Province, 
preliminarily realize the data-driven collaborative intelligentization of ecological environment 
monitoring and regulation business, the intelligentization of data-supported target control, and the 
convenience of data-linked public services. To continuously improve the ability of innovative 
management, scientific analysis and decision-making, resource sharing and utilization, and joint 
construction of public services of ecological environment work in the Province, and provide 
strong support for the overall improvement of ecological environment quality, the battle of 
pollution prevention and control, and the construction of ecological civilization system in the 
Province. 

Economic benefits: Direct economic benefits, through intensive cloud platform and application 
system construction, the greatest degree to save people, money, material resources, reduce the 
regulatory costs, the government ecological environment environmental regulatory capital 
investment by 32%, the emergency event handling efficiency by 50%, and reduce the economic 
loss caused disasters, to environmental regulation, promote the development of social economy 
high quality improve the capacity. In terms of indirect economic benefits, a large number of 
government basic data can be transformed into resources with market competitiveness after 
processing to achieve attached economic value.  Social benefits: The construction platform, 
improve the environment of the general public to the satisfaction degree of the ecological 
environment, the enterprise, the public can learn about the current environment by environment 
information portal, a variety of monitoring indicators and through pollution reporting and 
complaint processing platform, to report, to make a complaint about the environmental protection 
department and to help the environmental protection department more efficient management of 
illegal polluters, achieve the purpose of jointly safeguard the environment. At present, the number 
of scattered and dirty enterprises has been reduced by 27 percent.  Environmental benefits: 
Effectively improved through the construction of the platform, such as water, air, soil 
environmental quality, through the automatic monitoring of the environment, realize the key 
monitoring enterprise pollutants emissions exceed the automatic alarm, at the same time, based 
on large data center information resource sharing interoperability capabilities, real time control of 



the environmental quality situation and trend, but data acquisition efficiency more than 70%, 
forecast accuracy increases more than 40%. Through fine-grained supervision, the environmental 
quality will be further improved. By 2021, the rate of water environmental monitoring section 
indicators meeting standards will increase by more than 40%, and the number of days with good 
air quality will increase by 28%. 

The project contributes to WSIS Action Lines: ENV 

The project is relevant to SDG3, SDG6, SDG7, SDG8, SDG13, SDG15 

 

"High-efficiency" Waste Disposal Solutions for Enterprises and Institutions 

http://www.10086.cn 

The project is under China Mobile Communications Group Shandong Co., Ltd. in China 

In this project, network and information platforms are applied with the aid of information 
technology. Thanks to these platforms, a series of problems in disposal of scrap materials from 
enterprises and public institutions are addressed, such as inadequate competition among recyclers, 
lower profit margin due to the shortlisting system, prolonged disposal flow, etc. As a result, the 
disposal value of scrap materials is ramped up, the cost of the enterprise cut down and efficiency 
improved.     China Mobile Communications Group Shandong Co., Ltd. ("China Mobile 
Shandong" for short below) has reaped the following good results through the implementation of 
this project:   (1) The "Price Linkage Mechanism" has been practiced. With this mechanism, the 
income from disposal of scrap batteries amounted to CNY 7.36 million in 2020, with the average 
unit disposal price up 154% compared with the historical recycling price.   (2) Through 
dismantling and disposal integration of feeder lines, China Mobile Shandong realized an income 
of CNY 10 million in this regard across Shandong Province, and had its cost for base station 
patrol inspection and maintenance reduced by about CNY 3.5 million.   (3) Thanks to the higher 
contract signing efficiency, it took only one month from the release of auction announcement to 
contract signing, 20 days quicker than over-the-counter transaction.   (4) China Mobile Shandong 
achieved a revenue from auctions of CNY 65.73 million in 2020, indicating that the premium rate 
(transaction price/starting price) went up 310% compared with the historical data.   (5) With 
improved disposal efficiency, the disposal could be completed within 82 days following contract 
signing, taking only half of the duration of the previous workflow. The material in-stock duration 
was reduced by nearly 80 days, significantly lowering down safety hazards of material 
warehousing.  

Project application:   (1) Based on the adoption of the "Price Linkage Mechanism", the disposal 
revenue of scrap batteries reaches CNY 7.36 million in 2020, with the average unit disposal price 
of CNY 7,100/ton, 1.54 times higher than the historical recycling price.   (2) Selling dead assets 
via the auction platform is characterized by adequate competition, low bid-rigging risk, high 
premium ability, high trading efficiency and easy operation, and is also applicable to fixed asset, 
inventory, engineering waste, etc. The auction revenue of China Mobile Shandong reaches CNY 
65.73 million in 2020, and the premium rate (transaction price/starting price) is 3.1 times higher 



than before. It lasts one month on average from release of the auction announcement to 
subscription, reducing 20 days compared with the average time of over-the-counter transaction.   
(3) With the adoption of the feeder line dismantling integration measures, China Mobile 
Shandong realizes a revenue of CNY 10 million from feeder line disposal across Shandong 
Province, and reduces a cost of about CNY 3.5 million for patrol inspection and maintenance of 
base stations.   Based on the four measures of "price linkage", "auction via an auction platform", 
"big data evaluation" and "dismantling-disposal integration", and the optimization of disposal 
links, both the revenues and efficiency of scrap disposal have been greatly improved.   (4) 
Comparison of disposal cycles   The disposal can be completed within 82 days following project 
entrustment, which shortens the original workflow by one half. The in-stock duration of materials 
is reduced by nearly 80 days, which significantly lowers down the safety hazards of material 
warehousing. The dismantling, storage, transportation and evaluation of assets are carried out 
simultaneously instead of one by one as before, which greatly shortens the preparatory work for 
auction. The decision of a disposal plan is changed from the original multiple links to the one 
link, shortening the decision-making time of prefecture-level companies.     2. Social benefits   (1) 
Closely centering around the management requirements of cutting down the cost and improving 
efficiency   The management innovation of "classified disposal to improve the efficiency and 
benefit of scrap disposal" echoes with the requirements of the group on the disposal of scrap 
materials and effectively helps the company to cut down the cost and improve efficiency.   (2) 
Significant improvement of revenues compared with previous years   The material trading mode 
is characterized by adequate competition and high efficiency, and the premium rate of platform 
auction alone is 3.1 times higher than before.   (3) High replicability of the mode   In the 
scenarios of scrap material disposal, the disposal measures are straightforward and highly 
standardized. Hence, they can be copied and used by other companies to improve disposal 
revenues and preserve or increase the value of their assets.  

The project contributes to WSIS Action Lines: ENV 

The project is relevant to SDG12, SDG17 

 

BizB 

Next Generation Hyperscale Computing Infrastructure Project 
https://www.chindatagroup.com/solution.html 
 
The project is under Chindata Group in China. 
The next generation hyperscale computing infrastructure project adopts a new type of design and 
operation method, which is strategically located around megacities to achieve high scalability and 
cost-effectiveness as well as scale-effect synergies with renewable energy supplies, dedicated 
power distribution network substations and high-efficiency sites. In this case, the project can 
provide the society with infrastructures with faster delivery, lower cost, and higher performance. 
The project contains highly integrated professional, mission-critical infrastructures that allow for 
ICTs to analyze, manage, and store the most important data. Meanwhile the project brings the 
society unique value. Its customization, high flexibility and scalability enable the digital 



companies to quickly and sustainably develop their business and related needs for computing 
infrastructures.   Meanwhile, the project can also meet the needs of the entire society for 
information technology, the project lead a new flag to reduce the cost of digital infrastructure as 
much as possible, so that information technology can provide more people with better and cost 
available services, contribute the wisdom to mend the digital divide, and truly create value for 
society. 
The project contributes to WSIS Action Lines: 2, 3, ENV, 10. 
The project is relevant to SDG8, SDG9, SDG11, SDG12, SDG13, SDG17. 
 
 

 

4G/5G collaborative intelligent energy-saving management 
http://www.chinaunicom.com/ 
 
The project is under China Unicom Research Institute in China. 
The power consumption of a single 5G station is about 4 times that of a single 4G station. With 
the expansion of 5G network construction scale, the energy consumption problem of 
communication network equipment has become increasingly prominent. As one of the world's 
largest telecom operators, China Unicom has a large amount of 5G base stations. In order to 
reduce energy consumption, and better protect the environment and better implement WSIS 
Action Lines in order to promote the realization of SDGs, the 4G/5G collaborative intelligent 
energy-saving management project was proposed for environmental protection.     4G/5G 
collaborative intelligent energy-saving management project is dedicated to improving the 
application of AI technology. It positively integrates telecom traffic data with base stations 
energy data, and network performance data for the first time to achieve network traffic  prediction 
and energy consumption tracking. The project can reduce the contradiction between the growth of 
mobile communication network data and the problem of high energy consumption. According to 
statistics, the energy-saving platform saves more than 10% of base station electricity, saving 
approximately 350 billion kWh a year in china, assuming there are 10 million 5G base stations. 
What is more, the project can count base station energy consumption, and provide support and 
reference for government guidance and decision-making. The project is also proved to have the 
transplant ability, which can be applied in other fields and different communities as it provides a 



technological model and architecture.  
The project contributes to WSIS Action Lines: ENV. 
The project is relevant to SDG8, SDG9, SDG11, SDG12. 
 
 

 

Xiong'an New District Smart Monitoring System Construction Project (Phase I) 
http://www.chinaunicom.com/ 
 
The project is under China United Network Communication Group Co.Ltd in China. 
The ecological environment intelligent monitoring system project of Xiongan New Area aims to 
comprehensively improve the ecological environment quality of Xiongan New Area and 
Baiyangdian area, innovatively integrates the application of 5G technology in ecological 
environmental protection monitoring, and uses technologies such as the Internet of Things and 
big data to continuously improve the environment Regulatory benefits, leading the transformation 
and upgrading of environmental management. The project has been initially put into use. Relying 
on the low-latency and high-bandwidth characteristics of 5G, the ecological environment 
monitoring is transformed from the original single structured data collection to the data and video 
fusion collection, and the breadth and depth of environmental monitoring continue to expand. The 
completion of the project is conducive to the realization of ecological civilization construction, 
promoting industrial transformation and sustainable economic and social development, and 
promoting the coordination and overall planning of ecological environmental protection 
management.    The construction of the project has deposited a batch of patents and applications 
with independent intellectual property rights, and the products are highly replicable. Through the 
object-oriented ecological environment full-element data governance, based on the big data 
center, it can meet the generation and configuration of various businesses, so that the system has 
good scalability. 
The project contributes to WSIS Action Lines: 2, ENV. 
The project is relevant to SDG3. 



 
 
Huawei & RFCx Nature Guardian Project 
https://www.huawei.com/minisite/tech4all/en/environment.html 
 
The project is under Huawei Technologies Co.,LTD in China. 
Deforestation accounts for 15%-20% of Global Greenhouse Gas (GHG) emissions, while Illegal 
logging causes 50%-90% of deforestation worldwide. In response to this global challenge, 
Huawei has worked together with Rainforest Connection (RFCx) to apply cloud and AI 
technology to protect forest from illegal logging and poaching, and conserve the endangered 
species since 2018.   With Huawei’s support, RFCx has created the world’s first scalable, real-
time bioacoustics monitoring system named Nature Guardian which will monitor the ecosystem 
soundscape at selected locations 365 days a year. When the monitoring system detects sounds of 
illegal logging, such as chainsaws and trucks, it immediately pushes the specific location to forest 
rangers through an app so they can quickly locate the incident. Huawei's AI technology can also 
analyze the sounds of endangered animals, aiding research into protecting them. With the help of 
AI, forest rangers and biologists are no longer alone in their fight to safeguard the world's forests 
ecosystem.  In partnership with RFCx, Huawei had deployed the nature guardian solutions in 18 
countries by the end of 2020, with applications ranging from fighting illegal logging and 
poaching to monitoring spider monkey and the Darwin fox. 
The project contributes to WSIS Action Lines: ENV. 
The project is relevant to SDG13, SDG15. 
 
 

 

 

TrustIn: Tech to combat workplace sexual harassment 



https://www.trustin.co.in 

The project is under TrustIn Software Services Pvt Ltd in India 

At TrustIn, we're building tech for safer workplaces at scale through effective POSH (Prevention 
of Sexual Harassment) implementation. We're currently supporting 24 Indian clients with their 
POSH needs, serving 36500+ employees, mostly focusing on startups and social enterprises, 
while also piloting in countries like Singapore, Bangladesh, and Malaysia.   Our secure reporting-
redressal system ensures a confidential, unbiased, and compliant process, and includes add-on 
services to support compliance such as a legal chatbot, annual report generation and submission, 
and roster of legal experts, to support survivors and ethics committees at all stages. 

At TrustIn, we're building tech for safer workplaces at scale through effective POSH (Prevention 
of Sexual Harassment) implementation. We're currently supporting 30 clients with their POSH 
needs, serving 36500+ employees, mostly focusing on startups and social enterprises, as well as 
running pilots in neighbouring countries with similar legal/ethics frameworks such as Singapore, 
Bangladesh, and Malaysia.  Our secure reporting-redressal system ensures a confidential, 
unbiased, and compliant process, and includes add-on services to support compliance such as a 
legal chatbot, annual report generation and submission, and roster of POSH experts, to support 
companies at all stages. Our WhatsApp chatbot, TrustBot, offers free, 24/7 support to all 
survivors of gender based violence, workplace misconduct, and domestic violence, so they can 
make an informed decision about the action(s) they wish to pursue. 

The project contributes to WSIS Action Lines: 3, 4, EMP 

The project is relevant to SDG5, SDG8, SDG10, SDG16 

 

AI-based Adaptive Framework for Skill Assessment of students 

http://www.educareerapps.com 

The project is under Frezhminds Educational Services Private Limited in India 

The Indian workforce is estimated to increase to approximately 600 Million by year 2022 from 
the current 473 million. As the workforce increases by about 27% during this period, the overall 
composition of the unorganized Sector and organized sector is likely to change from 92% and 8% 
today to 90% and 10% in 2022. Youth population ( Age 18-23) of India was around 23 Crores 
and in Tamil Nadu counts for 1.3 crores.  According to India skill report 2019, 47% of the 
outgoing students are employable and left out 53% not having requisite skills to get employed in 
the organized sector.  Skill gap in Tamil Nadu, is a well established fact. Activities such as 
recruiting, career development, learning and developing, reskilling and upskilling suffer, as it is 
very hard to identify the skills of a candidate. To overcome this skill gap, we should have 
identified the acquired skills at the entry level of the college and try to reduce the skill gap , when 
he completed the degree program, But in TamilNadu , there is no entry level test for engineering, 
arts & science graduate, So the outgoing students faces the unemployment issues.  To understand 



the existing skills of a candidate, a proper assessment has to be conducted. This assessment must 
span all the young aspirants between 18 - 24 yrs of age of the entire state. A skill assessment test 
will assess their skills based on their profile and suggest improvements if any, job opportunities 
etc. Introduction of such a skill test and making it available for everyone, will help the fresh 
graduates to procure jobs and upcoming aspirants to identify the areas of strengthening. Overall 
this will help in building skills of a candidate.    

The Indian workforce is estimated to increase to approximately 600 Million by year 2022 from 
the current 473 million. As the workforce increases by about 27% during this period, the overall 
composition of the unorganized Sector and organized sector is likely to change from 92% and 8% 
today to 90% and 10% in 2022. Youth population ( Age 18-23) of India was around 23 Crores 
and in Tamil Nadu counts for 1.3 crores.  According to India skill report 2019, 47% of the 
outgoing students are employable and left out 53% not having requisite skills to get employed in 
the organized sector.    It will help to reduce the skill gap by offering upskill and reskill courses 
and make them emplyable 

The project contributes to WSIS Action Lines: 4, EMP 

The project is relevant to SDG8 

 

TIP SESSIONS 
http://www.tipsessions.org/ 
 
The project is under TIP SESSIONS CHARITABLE TRUST in India. 
A two-pronged solution approach to a community engagement platform: TIP Sessions and Baeru. 
Both platforms join together to create a hybrid model that focuses on climate action, civic 
awareness, and sustainable consumption and livelihoods. TIP Sessions is a community 
intervention program that addresses climate action and sustainability. Baeru takes off from where 
TIP Sessions builds connections, through the production of handmade lifestyle products with 
locally sourced ingredients and recycling material segregated from TIP Sessions’ waste 
management centers. Through Baeru and TIP Sessions, we’re creating a circular economy and 
creating employment for rural women.   They are individuals who have access to traditional 
methods of material reuse and consume traditional forms of culture for entertainment:  Our 
market for sustainable products such as:  • Honey  • Handmade organic soaps   • Cloth bags  • 
Areca plates  is consumers who are unable to afford expensive organic products and recycled 
lifestyle products, and also enthusiasts of a sustainable lifestyle.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, 6, EMP, ENV. 
The project is relevant to SDG5, SDG8, SDG11, SDG13. 
 
 



 

 

Integrated waste management software 
http://wmo.mashhad.ir 
 
The project is under ICT org of Mashhad municipality in Iran (Islamic Republic of). 
Due to the importance of recyclable waste segregation in environmental protection and reduce 
urban management costs, in collaboration with waste management organization of Mashhad 
municipality and private sector, ICT organization of Mashhad municipality designed and 
developed SIMAP mobile application .  This application helps people to facilitate waste 
segregation and send their collection request through mobile application. Based on obtained 
statistics, use of this software has doubled the recycled and separated waste in the city after one 
year. Therefore it's worth mentioning that before implementation of SIMAP app about 11% of 
collected waste in the city of Mashhad was recycled and this amount increased to 20% after about 
one year. 
The project contributes to WSIS Action Lines: ENV. 
The project is relevant to SDG11, SDG15. 
 
 



 

 

Comprehensive system of passive defense and severe crisis management 
https://mdmd.mashhad.ir/ 
 
The project is under ICT Organization OF Mashhad Municipality  in Iran (Islamic Republic 
of). 
The wide range of issues of crisis management and passive defense, given the facilities available 
in the country, has made development a priority for the city to help in widespread crises. This 



system is one of the methods of operations research (such as methods of optimization and 
mathematical planning) and decision-making systems and methods in management and 
information management systems, despite a comprehensive crisis management system in the 
country that can predict and identify risk factors. Prevent the occurrence of crises or in case of 
crisis, be able to prioritize, plan, organize, guide, lead and control, successfully perform the 
necessary activities to intervene, direct and control the crisis and recovery after the crisis. It can 
be hoped that many crises will be anticipated and contained before they occur, or that if they 
occur, the consequences will be minimized, including the eight core systems, the Comprehensive 
Passive Defense and Tough Crisis Management System. Information Management) 
Comprehensive Database of Crisis and Passive Defense (Action Management) Action Plan 
(Resource Management, Preparedness and Empowerment) Training and Maneuver (Risk 
Management) Risk and Vulnerability (Physical Assets Leveling and Resilience, Location and 
Response Emergency and management (command) operations 
The project contributes to WSIS Action Lines: 2, 3, ENV. 
The project is relevant to SDG3, SDG11. 
 
 

 



 

Smart Intersections; Efficient and Safe Controlling of Cross Road Lights by ICT-based and 
Artificial Intelligent Solutions 

https://trafficacamera.ir/intelligent-intersection-control-system/ 

The project is under Iran University of Science and Technology in Iran (Islamic Republic of) 

Traffic problem is a major inconvenient in most urban areas around the world. This transportation 
issue can affect the economy, slow down the development, reduce the production, increase cost, 
and overall distort every aspect of social life. Among the causes of this phenomena are increasing 
number of vehicles, shortage of sufficient roads and highways, and unfit traffic lights control 
strategies. All of these factors can create traffic congestion in the intersection but among them 
traditional traffic light system is one of the major factors. In this project, controlling and timing 
schedule of green lights for four directional cross roads is made smart by exploiting Fuzzy rule 
based and expert systems which is able to control various traffic situations including large traffic 
flow and high possibility of congestion.  The idea of fuzzy traffic signal controller is about 
modeling a control strategy based on human expert knowledge for the purpose. In a conventional 
traffic light controller the traffic lights change at constant cycle time which is clearly not the 
optimal solution when density of passing vehicles varies with time. Obviously it would be more 
feasible and sensible to pass more cars at the green interval if there are fewer cars waiting behind 
the red lights at other lines. The fuzzy logic theory is introduced for the traffic controller to 
provide an adopting green interval response based on dynamic traffic load inputs instead of 
default preset timing. In this paper we proposed a new fuzzy traffic light control system that can 
effectively handle confusing traffic situation when there are interference and long queue of 
vehicle waiting at red light. It can manage green phase lengths adaptive-ly according to the traffic 
frequency and waiting queue.  In comparison with the traditional fixed timing order the results of 
this project show that a rationally tuned adaptive approach will indeed improve the traffic 
qualities under asymmetric traffic flow.   

We have used the signalized and unsignalized intersection design and research aid (SIDRA) 
software to study the environmental impacts of the proposed intersection control. we concluded 
that HC, CO, NOx, and CO2 emissions can be reduced by 65%, 42%, 48%, and 59%, 
respectively, by converting stop-controlled intersections to intelligent light timing control. 

The project contributes to WSIS Action Lines: 2, 4, 6, ENV 

The project is relevant to SDG7, SDG9, SDG11, SDG12 

 

Development of an Experimental Apparatus and Analysis Technique for Observation of 
Fundamental Biomass Reaction Behavior  
https://www.facebook.com/officialmaeu/ 
 
The project is under Myanmar Aerospace Engineering University   in Myanmar. 



The depletion of fossil energy is the reason for the exploration of the possibility of the use of 
renewable energy resources. This research paper presents the concept, design, and construction of 
the device to thermogravimetric measurements and the results of tests carried out on wood 
pellets. The purpose of this paper is to study the characteristics and thermal degradation behavior 
of wood pellets for biofuel production via gasification technology.  The elemental properties of 
the feedstock were characterized by an elemental analyzer while thermal properties were 
investigated using a thermogravimetric analyzer (TGA). The gasification processes were being 
carried out at room temperature up to 900°C in the presence of nitrogen and air as a gasification 
agent, gas flowing at 500 ml/min. The investigated parameters are particle sizes and heating rates. 
The particle size used in the range of 425 to 500 um. The heating rates applied 10°C/min. The 
sample weight varied from 0.5 to 1 gram, and the stainless steel tray was used for the test. The 
further part of the paper contains the results of the tests carried out on wood pellets in the form of 
thermogravimetric curves. These studies are conducted by looking at opportunities to improve the 
energy efficiency of the gasification process of biomass.    Unfortunately, commercially available 
apparatus for thermogravimetric analysis is expensive. Due to the high price of devices an 
attempt was undertaken to build a thermogravimetric snap to a precision scale for the purpose of 
equipment of the Laboratory of Fuel and Propellant Engineering Department, Myanmar 
Aerospace Engineering University.     
The project contributes to WSIS Action Lines: 2, 3, 4, ENV. 
The project is relevant to SDG4, SDG7, SDG8, SDG9, SDG11. 

  



Action Line 7: E-GOVERNMENT 
Digital Land Tax 

http://ldtax.gov.bd/ 

The project is under Ministry of Land in Bangladesh. 

The people of Bangladesh largely depend on land for their livelihood, social norms, and 
economic activities. But unfortunately, most of the people here have to go to the Union Land 
Offices with great difficulties to pay land tax. It costs them money and wastes their time. Also in 
most cases their tax is not taken on various pretexts, rather they are often harassed. Due to these 
reasons, many people do not show interest in paying land tax in time. As a result, government's 
revenue is not being earned as desired. After all, it is often said that the general public bear a 
negative impression about land tax and land office as well.  

Under this backdrop, Ministry of Land has digitized land tax payment system to alleviate their 
suffering and harassments and to radically change their attitude towards land tax payment. 
Landowners from anywhere in the world, can now pay land tax online. This system has reduced 
the time, cost, and visit of the citizens. People are gradually becoming more accustomed to the 
new system which has increased transparency and reduced their inconvenience. Furthermore, 
automatically collected land tax  has increased drastically providing huge revenue for government 
budgeting. 

Digital land tax initiative is socially and economically sustainable and viable because it does not 
require any external financial, technical and manpower support since its inception. Since citizens 
are able to save their resources, i.e. time, costs and visits to land offices, this initiative has become 
more popularized and further accepted for its easy use. Mobile-based internet system is quite 
enough to run the system. Most importantly, the users of digital land tax system are already well-
trained and are motivated to further train new incumbents. This initiative is also environmentally 
friendly as it has ensured paperless office. 

Bangladesh is a country where 90 percent population lives the rural areas. Since the initiative 
require less time, less money, less visit and no harassments while offering better quality services, 
it improved the outcomes for these target groups. Although previously they had to visit 3-5 times 
to pay land tax, now after implementation of digital land tax service, they do not need to visit land 
office. It has facilitated their enhanced invisible benefits, such as income, extra time for family 
etc. Therefore, people are more interested and accustomed to pay land tax digitally.  

The project contributes to WSIS Action Lines: GOV 

The project is relevant to SDG16 



 

 

 

A blockchain technology based platform for resumption of work and production in 
epidemic situation 
http://fugong.jx-cloud.com/ 
 
The project is under China Unicom Research Institute in China. 
With the COVID-19 epidemic under control, in order to meet the needs of epidemic prevention, 
the development of personnel-intensive social production activities needs to be approved by the 
epidemic prevention department and other government departments. The goal of the project is to 
build a platform that uses the advantages of blockchain technology such as anti-tampering and 
multi-node synchronization to solve the problems of remote online reporting, rapid 
synchronization across provinces, cities, and departments, and the security and credibility of 
filing data, and avoid the on-site personnel gathered to improve the efficiency of filing and relieve 
the worries about the government's resumption of work and production.   At present, the project is 
being used in many cities in Jiangxi Province (China), supporting more than 300 enterprises' 
application for resumption of work and production, and is being duplicated to 15 provinces and 
cities across the country. With the sporadic appearance of the epidemic in China in 2021 and the 
large-scale epidemic abroad, the results of this project can greatly help high-risk areas at home 
and abroad, improve the efficiency of resumption of work and production and cross-regional 
information exchange, and help achieve sustainable development. 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG8, SDG9, SDG12. 
 
 



 

Application project of electronic police intelligent monitoring system based on 5G 
http://www.cicdi.com/ 
 
The project is under CHINA INFORMATION CONSULTING &DESIGNING INSTITUTE 
CO.,LTD in China. 
Based on the current construction of road monitoring safety facilities and traffic management 
technology facilities in Binhai New Area, Tianjin, this project further improves road monitoring 
management, strengthens intelligent traffic organization and management, improves command 
and coordination capabilities, meets the security needs of public areas, and eases traffic conflicts. 
urban traffic congestion, to achieve accurate and efficient traffic management, maintain traffic 
order. Realize a real-time, accurate, and efficient traffic monitoring system that works on a large 
scale and in all directions. Combining 5G technology and AI-assisted law enforcement system, it 
conducts structural analysis of vehicle characteristics, further improves traffic safety, regulates 
road traffic order, and improves the level of urban safety, the realization of the functional 
positioning of the city, and the optimization of the image of the city will play an active role. This 
project takes the lead in realizing the application of 5G network in the field of intelligent 
monitoring and intelligent transportation, has continuous market demand, and provides portable 
practical experience for 5G to promote the intelligent transformation of urban public area 
monitoring 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG9, SDG11. 
 

Schools Affiliation Re-Engineered Automated System 

https://saras.cbse.gov.in/SARAS 

The project is under Central Board of Secondary Education in India. 

SARAS is an e-affiliation initiative which has been launched by the Central Board of Secondary 
Education (CBSE), a national education body in India. The primary objective of SARAS is to 
transform an existing affiliation system into an efficient system characterized by transparency and 
accountability. The old system of granting affiliation to applicant schools involved repetitive and 



redundant tasks, which made the process complicated and time consuming. Given the physical 
nature of data entry and document submission, the process was subject to multiple human 
intervention and a data trail of a school’s performance could not be tracked over a period of time. 
In the new system, various repetitive processes have been automated using Artificial Intelligence 
and Machine Learning techniques, thereby enabling data driven decisions. This has eliminated 
numerous redundant tasks previously performed by CBSE officials, reduced the time taken to 
process applications, and reduced the need for human intervention and the related inconsistencies 
associated with it. The e-affiliation system also allows for the maintenance of a digital repository 
of schools. This has benefited over 27,000 schools all over India and across 30 other countries.   

SARAS utilizes AI/ML technologies to read various documents, leading to immense 
administrative cost and time savings. The establishment of a tech enabled system has fast-tracked 
this process. The average turnaround time for processing the applications has now come down to 
less than 30 days for Group B and Group C, and less than 40 days for Group A. While in cases 
where there is no need for an inspection, the average turnaround time has been less than a week 
with over 15% applications being processed and approved within two days. Before the 
introduction of SARAS, the processing of applications would take anywhere between 6 months to 
two years. All subsequent methods of communication with the applicant and participating 
administrative support staff is undertaken in a completely online and transparent manner, 
reducing the need for redundant paper usage. Further, the online nature of the affiliation process 
reduces the need for travel, thereby reducing fuel consumption.    

The project contributes to WSIS Action Lines: GOV 

The project is relevant to SDG4 

 

eOffice 

https://eoffice.gov.in/ 

The project is under National Informatics Centre (NIC) in India 

EOffice is one of the key IT projects of NIC, aimed at improving internal efficiencies in 
organization through electronic administration leading to informed and quicker decision making, 
which in turn results in better public service delivery. It promotes less paper office with greater 
collaboration and knowledge sharing. During the period of lockdown necessitated by COVID-19, 
eOffice emerged as a game-changer, by facilitating unhindered work, unfettered and secured 
access to Government files to officials, that too in the financial year closing period. There is 
significant rise in use of eOffice and eFiles during this period, as paper-based files can be hosts 
for corona infection. Moreover, it was difficult to continue to work with traditional paper-based 
file systems during a complete lockdown state, without significant delays in functioning of any 
government office. Apart from the fear of COVID-19 infection, two other major factors 
contributed significantly, towards smooth transition of the Government, from working from 
office, to working from home. Moreover, the Open Architecture on which eOffice has been built, 
makes it a standard reusable product amenable to replication across the Governments. eOffice is 



getting adopted across the country as ONE INDIA ONE PRODUCT, fulfilling the needs of 
various implementing organizations. As on date, eOffice has been implemented in 622 
organizations of Government of India, comprising of nearly all the Central Government 
Ministries/Departments - 83, Central Government Other Organizations (Apex/ Autonomous/ 
Statutory Bodies, Attached/ Subordinate Offices, Public Sector Undertakings, etc.) - 192, 
State/UT Government Secretariats - 28, District Administrations – 188, State Government Other 
Organizations/PSUs – 131. eOffice Product is also being accepted at international level. It is 
pertinent to mention that eOffice Product was implemented in MTDI, Government of Sri Lanka 
in just a week’s time during which it was launched by MTDI Minister, who digitally signed the 
file using the Digital Signature Certificates (DSCs) issued by Sri Lankan based Certifying 
Authority (CA). In addition to this, NIC is also in talks with Commonwealth Secretariat and 
Indian Ocean Rim Association (IORA) for implementation of eOffice in the member countries. 

The project contributes to WSIS Action Lines: 1, 3, 6, GOV 

The project is relevant to SDG3, SDG15 

 

Programme Implementation through Grievance Monitoring- Enabling Responsive 
Governance 
https://cmo.wb.gov.in/Default1.aspx 
 
The project is under The Chief Ministers' Office, Government of West Bengal in India. 
In conformity with the United Nations’ Sustainable Development Goals, West Bengal, a 
provincial government in India having a population of 110 million people launched a 
comprehensive online web enabled Grievance Redressal Project in June’ 2019 to enable a 
transparent, accountable, responsive environment for public services delivery system under the 
state sponsored welfare schemes.  Using innovative ICT including GIS Mapping, Dynamic 
Dashboard, Grievance tracker etc. a robust back end user interface covering administrative units 
at all levels of the provincial government (4505 in total) has been developed under constant 
vigilance of the highest provincial administrative authority. Besides service level, this portal also 
offers grievances status update to ensure transparency and accountability bestowing legitimacy 
and public trust. Respondents’ feedbacks are also obtained to assess the effectiveness of the 
redressal mechanism.  Till date, within a period of one and half year- this portal handled more 
than 1.0 grievances in online mode with 95 per cent disposal. Offline this programme helped the 
provincial government to reach out nearly 4.0 million people for providing food and shelter and 
another 2.0 million migrants with travel assistance during covid-19 outburst and resulting country 
wide lockdown  Besides redressal of grievances, the inputs in the form of requests and grievances 
from the public are constantly analyzed and used as a tool for required process re-engineering of 
different flagship schemes of government with policy prescriptions and implementation level 
suggestions. These data analytics are shared with the provincial policy making and thus the 
largest public outreach programme in the country called "Duare Sarkar" (Government at your 
doorsteps) was conceived and rolled out in a campaign mode. Over 25.1 million public visited the 
camps for guidance and necessary information gathering. 13.1 million applications were received 



for service request. 10.5 million applications have already benefitted.    
The project contributes to WSIS Action Lines: 6, GOV. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG16. 
 
 

 

Gram Panchayat Development Plan 
https://gpdp.nic.in/ 
 
The project is under National Informatics Centre in India. 
The Ministry of Panchayati Raj (MoPR), Government of India has been advocating for holistic 
rural development through the Panchayati Raj system. Panchayats(rural local bodies) have been 
mandated for the preparation of Panchayat Development Plan (PDP) for economic development 
and social justice utilizing the resources available to them. The PDP planning process has to be 
comprehensive and based on participatory process which involves the full convergence with 
Schemes of all related Central Ministries / Line Departments related to 29 subjects enlisted in the 
Eleventh Schedule of the Constitution of India.     Government of India is committed to  enable 
and encourage panchayats in preparing Panchayat Development Plan by making use of ICT so  
drives a campaign during which panchayats do prepare the plans and upload them to the portal.    
During the campaign, , the portal enables facilitators to register with the portal and upon getting 
approval can report the progress on Gram Sabhas conducted at each panchayat. Panchayats can 
prepare the plans by converging funds from various sources. These plans are available in public 
domain for transparency.     By the end of the campaign, around 2,50,000 panchayats prepared 
their plans and uploaded them to the portal.  
The project contributes to WSIS Action Lines: 1, 2, 3, GOV. 
The project is relevant to SDG1, SDG6, SDG8. 
 
 



 

Duare Sarkar 
https://ds.wb.gov.in 
 
The project is under Government of West Bengal in India. 
Duare Sarkar (Government at Your Doorstep), possibly one of the world’s largest global 
government outreach programmes, is an ambitious administrative innovation, to reach crucial 
public service benefits under twelve existing government schemes and more, to all citizens. These 
include members from transgender community, senior citizens, persons with disabilities,  
commercial sex workers, prison inmates, the poor and the most disadvantaged and marginalised 
who hitherto could not access government services.   These benefits which include health 
coverage, social security pensions, educational scholarships, assured income for 
farmers,conditional grants to widow,aged and disabled,financial support to adolescent girls 
targeting early marriage and educational empowerment, etc. are being accessed in more than 
28,000 community level outreach camps. During the first sixty days, these services have been 
delivered to over 13 million citizens.   A huge database has been created during registration of 
each citizen visiting the camp, generating valuable evidence and ideas from the grassroots for 
improved planning, towards equitable and sustainable development for the state. This database 
enabled simplification of the existing processes of each welfare scheme and process re-
engineering on a dynamic basis.  The backbone of the campaign has been an integrated MIS 
portal where an array of ICT technologies are seamlessly integrated across various operational 
units for real time capturing and monitoring of every activity and processes of the campaign 
making achievements of such magnitude possible within such a short time.   Subsequently, Paray 
Samadhan, an initiative to address community-level neighbourhood needs of infrastructure, 
human resource and services was launched based on the feedback from citizens accessing DS 
camps. This new initiative has been built on the DS ICT system, confirming its robustness. 
The project contributes to WSIS Action Lines: 3, 6, GOV, HEA. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8, SDG10, SDG12, SDG16, 
SDG17. 



 
 

 

Sabooj Sathi Online 4.0 
https://wbsaboojsathi.gov.in 
 
The project is under Backward Classes Welfare Department in India. 
State Government's endeavor and commitment has established primary and upper primary 
schools within walking distance. The students, particularly from economically and socially 
disadvantaged background and especially Girls many a times had to drop out from high Schools 
owing to the distance. To ensure that all students graduating from upper primary schools (8th 
Standard) could continue in the high schools, Government of West Bengal announced the 



flagship scheme titled "Sabooj Sathi" in 2015-16 for providing bi-cycles to all students of Class 
IX to XII in Government Schools with main objective to increase access to high schools.    The 
scheme was also expected to increase retention, inculcate sense of confidence amongst the girl 
students and promote environment-friendly and healthy means of transportation, aligned to four 
Sustainable Goals of agenda 2030- SDG3: Good Health & Well-being, SDG4: Quality Education, 
SDG5: Gender Equality and SDG13: Climate actions.    Sabooj Sathi Online 4.0 
(https://wbsaboojsathi.gov.in) is the e-Governance mechanism which ensures end-to-end ICT 
enabled management of entire processes involved in implementation.    Hon’ble Chief Minister of 
West Bengal Mamata Banerjee flagged off the Sabooj - Sathi on 29th October 2015. Around 8.50 
million students have already received bi-cycles so far, another 1.8 million will receive bicycles 
by 2021. The scheme is continuing and the students are receiving bi-cycles immediately on 
admission in class IX.    In last five years of implementation, enrolment in high school increased 
by 12%; among the students appearing in Board exams. The bi-cycles have increased mobility of 
the students, particularly the Girls. These bi-cycles are being used for various domestic and social 
purposes. According to Pratichi (India) Trust, founded by Nobel Laureate “Dr. Amartya Sen,” 
these bi-cycles are breaking many boundaries. 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG3, SDG4, SDG5, SDG13. 
 
 

 

BanglarShiksha Online 3.0, Digital Platform for School Education of Bengal 
https://banglarshiksha.gov.in 
 
The project is under School Education Department in India. 
BanglarShiksha (Education in Bengal), is a flagship programme of School Education Department, 



Government of West Bengal, designed to ensure universalisation of Education. BanglarShiksha 
Online 3.0 is eGovernance mechanism of the programme & a tool for Educational, Socio-
economic & Digital Empowerment for the Children of the State.    It is a single data repository of 
64,000 Schools, 14 mn Students & 0.4 mn Teachers. This digital eco-system consists of database 
of every Children of the State, School going children, Schools & its infrastructure, Integrated 
Digital Payment Systems for providing Scholarships of all Students, Conditional Cash Transfer 
for adolescent Girls, Cash Incentives for procurement of Tablet PCs for continuing Online 
Classes, Supply Chain Management System for various incentives for Students, like, Free Text 
Books, School Bags, Uniforms, Shoes, Bi cycles etc. In School Management System, Class 
Routines, Class Logs etc. are dynamically updated by Teachers in School Websites & viewed by 
Students, Parents & Guardians. The basic objectives of BanglarShiksha Online 3.0 are:  • To 
facilitate universalisation of education by tracking each & every Student of the State.  • To 
develop a comprehensive online system for all services related to School Education.  • To 
develop a comprehensive digital eco system for all stakeholders of school education sector.  The 
independent impact assessment study carried out by PRATHAM TRUST reveals in its 
“ANNUAL STATUS OF EDUCATION REPORT” that West Bengal has recorded the minimum 
‘Students drop out’ of 1.5% in the Country & best State for free distribution of Text Books (more 
than 99%). Also, more Girl Students appears in Secondary Examination at present.    The State of 
West Bengal has indeed achieved universalisation of School Education through its ICT driven 
sustained efforts. The BanglarShiksha Online 3.0 played a pivotal role to bring all Stakeholders 
together under one single digital platform to usher in Educational, Social as well as Digital 
Transformation. 
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG3, SDG4, SDG5. 
 
 



 

 

Covid Heroes 
https://kendarikota.go.id/covid19/index.php?/home 
 
The project is under Relawan TIK Indonesia in Indonesia. 
Self-quarantine application or we call it covid hero, which aims to control and monitor people 
who have the potential to contract Covid-19. The map filling and health condition features are 
very helpful for tracing close contacts if there is a new cluster. The expected result is to reduce 
the number of spread of Covid-19 by carrying out independent isolation under direct supervision 
of the local government. The impact on the community is to reduce suspicion about the 
surrounding environment whether or not their neighbors have Covid-19. because we provide a 
marker bracelet for those who self-quarantine Covid-19. The result we got today is that the Health 
Service, which is the leading sector in handling Covid-19, can properly record people who have 
the potential to contract Covid-19. our application is already on the google play store. CovHeroes 
Kendari for community use and CovHeroes Puskesmas for use by the health office.    We really 
hope this system will reduce the spread of covid-19 and make our lives return to normal. anxiety 
or suspicion that limits our social life as a result of us together not knowing whether our 
environment is really safe. this system provides invaluable information to minimize our anxiety 
about the exposed environment.    the impact is very real, that is, our social activities become 
normal and the whole society returns to productivity and runs everything as usual. 
The project contributes to WSIS Action Lines: 1, 3, GOV, HEA. 
The project is relevant to SDG3, SDG11, SDG16. 



 
 
Online Population Administration Registration Services 
http://poedak.gresikkab.go.id/ 
 
The project is under department of population and civil registration of gresik regency in 
Indonesia. 
POEDAK App [http://poedak.gresikkab.go.id/] is an online application for population 
administration registration services in Gresik Regency through the Department of Population and 
Civil Registration. Acceleration and savings are references in application development. This is 
also encouraged by the Minister of Home Affairs Regulation Number 7 of 2019 concerning 
Online Population Administration Services.  Poedak itself is digested in the typical food of Gresik 
Regency, so that using the POEDAK App name will be able to boost local wisdom. On the other 
hand, POEDAK offers online management of population documents through the stages of 
registration, registration, filling out data forms and uploading required documents. Although it is 
a web-based application, this application is responsive to the current IT form and size as well as 
the mutant file upload capacity requirements.  The main highlight, with the presence of POEDAK 
which was tested on October 30, 2019, it forms a paradigm that adminduk services are easy, fast 
and economical. Systematic services are set according to the SOP but service loci appear not 
covered at one point. The existence of POEDAK brings services closer to the community, so that 
the principle of the presence of the government feels real "active system". 
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG11. 
 
 
Pantau Banjir 
https://pantaubanjir.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
Pantau Banjir is a concrete form of public information transparency. The public can monitor the 
water level in their neighborhood, the water level at the floodgate, information on the water level 
at the observation post, and the condition of the water pump in operation. Before the Pantau 
Banjir platform's existence, the DKI Jakarta Provincial Government experienced difficulties in 
distributing information about flood points as a preventive measure against disasters. Officials 
and stakeholders who carry out disaster-related tasks also experience difficulties in coordination. 
A system based on information and communication technology is needed to solve these problems. 
Pantau Banjir has created information transparency to the public and made it easier for the public 
to know Jakarta's condition. Therefore, taking preventive steps related to disaster management is 
faster and more precise. The existence of the platform also creates a clear flow of coordination 
and procedures among officials and stakeholders. 
The project contributes to WSIS Action Lines: GOV, SCI. 
The project is relevant to SDG9, SDG11, SDG13, SDG14, SDG15. 
 
 



 

Jakarta Kini 
https://jaki.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
The JAKI platform plays an important role in the realization of a one-stop service for the Jakarta 
Provincial Government. The JAKI platform is able to integrate various services belonging to the 
Regional Government, Central Government, and Business Actors (such as start-ups) into one 
digital platform. The JAKI does not only transform conventional services to digital, but 
streamlines major aspects of everyday life (all needs from waking up to going back to sleep are 
easily served), and provides a complete experience for citizens. In fact, during the Covid-19 
pandemic, the JAKI greatly can be felt its existence from being able to replace the role of face-to-
face administrative services with digital services, such as licensing, teaching and learning 
activities, self-testing for the risk of Covid-19 symptoms, queuing for public health centers, 
public complaints, and others integrated into one platform, it will foster a digital experience for 
citizens who will visit, currently living, and/or will leave Jakarta.  JAKI has several features, such 
as: JakWarta (official news), JakLapor (complaint handling), JakCorona (Covid-19 information, 
self-assessment, large-scale social collaboration), Jejak (contact tracing and check point 
monitoring), JakISPU (air condition monitoring), JakSurvei (survey platform),  JakSiaga 
(emergency contacts), JakPantau (water level information, river status in Jakarta and flood 
information) , JakPangan (food price information), JakCo (app links of collaborative 
stakeholders), JakSekolahmu (digital education access), and JakAman (connecting citizen in 
emergency condition).    One of the advantages of the public complaint service at JAKI is that it 
is connected to the Citizen Relations Management (CRM) application. It is an integrated system 
for regional work units in an effort to resolve public complaints in an effective, efficient, 
accountable and transparent manner. It integrates 14 Official Complaint Channels of the Jakarta 
Provincial Government (one of them is JAKI). 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG1, SDG3, SDG5, SDG10, SDG16, SDG17. 
 
 



 

 

iPantau : Integrated Project & Analysi Update 
https://ipantau.icu.gov.my 
 
The project is under National Data Bank & Innovation Centre in Malaysia. 
The iPantau system is a holistic mechanism used for the purpose of coordination and monitoring 
of national development projects in Malaysia. It is created in line with the national agenda and the 
direction of the stakeholder to ensure the country's development performance at the best level. 
Below are the objectives of the system:  i. Improving the quality of Government delivery services 
through:  a. Centralized and up to date project site visit information  b. Efficient sharing of project 
site visit information, problems and solutions.  c. Evaluation of project management best practices 
by the Ministry / Agency.  d. Monitoring project site visit as Key Performance Indicator (KPI) for 
Minister and Secretary General.  ii. Strengthen the planning and implementation of development 
projects throughout the country with detailed and effective project problem monitoring 
mechanisms.  iii. Enhancing the image and credibility of the Government.  The iPantau system 
gives high impact to the Government of Malaysia, especially in the area of development industry 
and citizens live. Effective monitoring and solution of project problems has benefited Contractors 
and the development industry (G2B). Project problem information and solutions are used to 



resolve project delays and cross cutting issues between Ministries / Agencies (G2G). The finding 
of implementation issues and solutions is used as a lesson learned and risk control for future 
projects. The citizens can enjoy the public facilities and services provided by the Government 
(G2C) as a result of this effective project monitoring. This initiative has contributed to the annual 
expenditure performance of over 90% and the late schedule project was maintained below 7%.      
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG9. 
 

Delivering eGovernment Services through the Zamboanga City GovNet 
https://i.gov.ph/govnet/ 
 
The project is under Department of Information and Communications Technology in 
Philippines. 
Delivering efficient eGovernment services to the public requires fast Internet connectivity, among 
others. The Government Network, or simply known as GovNet, is a project of the Department of 
Information and Communications Technology (DICT) under the National Broadband Program 
that aims to interconnect government agencies in the country to enable faster communication, 
better coordination, easier access to online services, and simplified processes.     Zamboanga City, 
located in the southern part of the Philippine Archipelago with a population of One Million 
people, has been identified as one of the priority sites in the country. The project started in 2018 
and was launched in June 2020. It involved the laying out of 33 kilometers of fiber connectivity 
to 88 government offices and schools in the City. As of writing, 102 government offices and 
schools are connected to the Government Network because of the high demand, and this number 
is expected to increase in the coming months.     The Government Network is critical in 
Zamboanga City, and especially relevant in this time of pandemic where the government shifted 
to online transactions to deliver its services.  Through GovNet, agencies can maximize the use of 
ICT in the new normal in facilitating government transactions and at the same time, addressing 
Government to Government, Government to Business, and Government to Customer transactions.  
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG4, SDG5, SDG9, SDG11, SDG16, SDG17. 
 

Delivering eGovernment Services through the Zamboanga City GovNet 

https://www.facebook.com/DICT.mc1 

The project is under Department of Information and Communications Technology in 
Philippines. 

Delivering efficient eGovernment services to the public requires fast Internet connectivity, among 
others. The Government Network, simply known as GovNet, is a project of the Department of 
Information and Communications Technology (DICT) under the National Broadband Program 
that aims to interconnect government agencies in the country to enable faster communication, 
better coordination, easier access to online services, and simplified processes.  



The Government Network has connected 116 agencies in Zamboanga City. These agencies have 
reaped the benefits of GovNet by being able to deliver their services to the public and operate 
daily in spite of the pandemic. During the pandemic, much of the government's services are 
accessed online due to the need of lesser physical interaction. Most inter-agency meetings are 
now conducted via video conferencing applications. GovNet being the source of their Internet 
connectivity, government agencies are enabled for faster communication and are able to offer 
their services to the people whenever, wherever.  The project has been very timely in providing 
connectivity to hospitals and quarantine facilities during the pandemic. Medical staff and patients 
in quarantine are able to communicate well with their loved ones and friends who cannot visit 
them while they are confined at the hospital or quarantine facility.  

The project contributes to WSIS Action Lines: GOV 

The project is relevant to SDG9, SDG11 

 

Digital Government Blueprint 
https://www.smartnation.gov.sg/why-Smart-Nation/pillars-of-smart-nation 
 
The project is under Government Technology Agency in Singapore. 
The Digital Government Blueprint (DGB) sets out a vision of “digital to the core” and “serving 
with a heart” and there is a set of 15 public Key Performance Indicators that are to be achieved by 
end-2023. The DGB was first published in June 2018 and was refreshed in Dec 2020 to take into 
account more ambitious digitalisation initiatives and targets (e.g. defining the metrics of what it 
means to be digital to the core, a new target for 70% of eligible government systems to shift to 
commercial cloud, revising the target time to data-share across agencies from 10 days to no more 
than 7 working days).  In the DGB, there are two targets aimed at achieving 75% to 80% citizen 
and business satisfaction levels with government digital services. We have made some progress. 
Between 2018 and 2019, the score for citizen satisfaction rose from 78% to 86%, while the score 
for business satisfaction rose from 69% to 77%. To drive digital transactions, we have also set a 
target on digital end-to-end  transactions to be between 90-95% of citizen and business-facing 
transactions with the government. As of end-2019, we have achieved 94%.  
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG4, SDG8, SDG11. 
 
 



 

 

GoWhere Suite 

https://www.gowhere.gov.sg/ 

The project is under Government Technology Agency (GovTech) in Singapore. 

The GoWhere Suite is a ground-up initiative by GovTech’s Government Digital Services (GDS) 
team. It was created during the Covid-19 crisis to address the following needs: - Rapid & reliable 



source of information - Location/eligibility-based information query/discovery - Inclusivity to 
maximise the reach of info - OpsTech integration to support government distribution ops Having 
assisted several government campaigns, GoWhere Suite has evolved to become a mini tech stack 
by itself (to be explained in the next segment). In less than a year, the GoWhere suite has been 
used in 11 Government initiatives, totalling 14 million visits and 48 million API transactions. 
Key highlights of the project activities and results include: A) Mask GoWhere & Poster 
GoWhere: Three rounds of mask distribution exercises saw 4 million visits, 2.3 million unique 
visitors since Feb 2020 - Disseminate mask collection info quickly and accurately during the 
crisis, - Support the operation of Government call centre based on the “source of truth” data on 
Mask GoWhere - Poster Gowhere to create standardised multilingual posters with the most up-to-
date information on the distribution exercise. B) Support GoWhere: 2.4 mil visits, 1.3 mil unique 
visitors since Apr 2020 A single platform for citizens to find the help they need. The eligibility 
checker function brings clarity on what schemes each person qualifies for. C) Pass GoWhere & 
Identity GoWhere: APIs were called 48 mil times Foreign workers residing in dormitories use 
this site to apply for an exit pass before going to the Recreation Centres. This information is piped 
into Safe Entry and SG WorkPass for enforcement purposes.  

Beyond the Covid-19 crisis, the GoWhere suite will continue to provide up-to-date information to 
the public in different settings and contexts. The application stack that was built up during covid 
is relevant to any generic distribution ops or a location/eligibility based query information system 
which was common even before the crisis. At the same time, we started to see other government 
agencies approach the Gowhere team for collaborations that extend beyond the Covid period. For 
example, MSF, NCSS, SGE and AIC have intentions for Support GoWhere to evolve and become 
a one-stop social assistance portal. It will continue to have an eligibility checker for residents to 
find services and schemes that they are eligible for, and apply for them online. We are also 
considering an appointment feature to allow online booking for consultation and subsequent 
tracking of action items. Support GoWhere will start with the social service sector and potentially 
extend beyond the sector in subsequent stages. At the same time, the accelerated creation of a 
unified social portal will transform how social services are delivered. React GoWhere will 
continue to be highly relevant, as it allows us to create similar websites in future with a very short 
lead time, and it is not limited to Covid use cases. PosterGowhere will continue to serve as the 
agency operators backend to drive the frontend functionalities as designed. Other elements in the 
tech stack e.g. CDN Gowhere, IdentityGowhere are not Covid specific as well. If there is a 
similar use case, we can quickly create new services using such elements in the stack. 

The project contributes to WSIS Action Lines: 2, GOV, HEA 

The project is relevant to SDG3 



 

 

  



Action Line 7: E-HEALTH 
Empowering volunteer healthcare providers to reach last-mile citizens using low-cost 
technology 

http://333.gov.bd 

The project is under Aspire to Innovate Programme  in Bangladesh 

In the face of a massive patient surge, the Aspire to Innovate (a2i) programme, in collaboration 
with DGHS, developed the 'Volunteer Doctors Pool' platform, where registered volunteer doctors 
could sign in and offer their services from home, ensuring their own safety.    This led to the 
formation of the country's largest telemedicine service serving thousands of thousands of COVID 
and non-COVID patients. During the peak of the pandemic, over 4,500 doctors contributed their 
free time everyday through a mobile app, while private telemedicine companies aggregated their 
services under one virtual umbrella.    The “Volunteer Doctors Pool” consisting of over 4,500 
registered doctors, certified after completing the DGHS course on Covid-19 through the national 
e-learning platform “Muktopaath” (http://muktopaath.gov.bd/course-details/243) was added to 
the helpline.     The app allows doctors to select any time slot, as per their convenience, when 
they can offer telemedicine support. Citizens are required to dial 333 to reach the health-related 
helpline, get primary screening by an IVR system and get connected to the available doctor, 
where they receive telemedicine services via an interactive question-answer session over the 
phone, including prescribing medicines to those with Covid-19 symptoms via SMS.    A major 
goal of this telehealth initiative was to identify Covid hotspots in the country. Based on citizens 
reported data, a2i, in collaboration with telecom operators and relevant stakeholders, developed a 
Covid-19 Collective Intelligence System incorporating data from 333 helpline, different telecom 
services, websites, mobile apps, and community health workers. Analytics generated from the 
system allowed tracking disease progression thus helping to identify Covid Hotspots easily 
without testing human samples in the diagnostic labs. This approach helped to save thousands of 
lives. Moreover, it introduced a new way in terms of prioritization and intervention utilizing 
available digital tools. 

Over 4,500 doctors have been providing telemedicine services. They have provided telehealth 
services including prescribing medicines for Covid-19 related illness. About 6,382,169 calls have 
been received till date through this telehealth service, helping in particular the marginal people 
from rural areas to receive emergency health services during the critical time of the Covid-19 
pandemic. This eases the pandemic scenario too as people didn’t rush to hospitals and clinics for 
consulting with doctors benefitting the environment as well. 

The project contributes to WSIS Action Lines: 1, 4, HEA 

The project is relevant to SDG3 

 

 



Health Care Services for the people who have seen tigers but never seen a doctor 
https://www.mworldbd.com 
 
The project is under M World in Bangladesh. 
Shyamnagar subdistrict of Satkhira district under Khulna Division of Bangladesh which is in the 
southwest coast of Bangladesh. This is one of the remotest area of Bangladesh. Shyamnagar is 
part of Sundarban, world largest mangrove forest. This area is prone to different disasters like 
cyclone, flooding, drought etc.     M-World a private organization and unlike other business 
organizations possesses a blend of philanthropic and business mechanism. M-World utilizes 
power of technology and information dissemination. Considering the overall situation and with a 
view to provide service to these people in real need M-World communicated with NGF – a 
national NGO working in this area with funding from different organizations including PKSF.    
Objectives  1. Ensure quality health care for the socially, economically and geographically 
vulnerable communities  2. Organize education session on health and nutrition using digital 
technologies.    Modality:    Paramedic along with the field workers identifies and registers the 
patients . Paramedic also takes history of the patient. As the patient gathers – doctor initiates a 
discussion session which is moderated by paramedic. Doctor appears through the screen using 
internet and discussion starts.    Then the third session starts where a nutrition promoter initiates 
nutrition session again with the patients. Audio-visual materials ( local song, short drama, 
celebrity engagement, quiz etc) are used to generate health education sessions.     During the 
treatment session these sessions are reinforced and doctor organizes assisted telemedicine 
services with the help of paramedics.     Results- Total 18270 women and girls received treatment 
and participated in health education sessions. A qualitative study finds that women are more 
aware about the health and nutrition issues and getting regular treatment . 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
TraumaLink 
http://www.traumalink.net 
 
The project is under TraumaLink in Bangladesh. 
TraumaLink is a volunteer-based network of first responders for traffic injury victims. The 
service utilizes an emergency hotline number and 24/7 call center with local first responders 
trained in basic trauma first aid and provided with essential medical supplies. Nearby volunteers 
are rapidly dispatched to crash scenes through mobile phone text message notifications 
automatically generated by our custom designed call center graphic user interface. The training 
curriculum was designed to teach simple but life-saving skills that can be learned and performed 
by people with any level of education and no prior medical background.    As of the end of 2020, 
we had 611 volunteers (553 men and 58 women) covering a total of 150 km on three national 
highways and had treated 3,203 patients, involved in 1,588 crashes, free of charge and with a 
100% response rate. In 88% of cases first responders were at the incident scene in 5 minutes or 
less and 76% of all victims transported to the hospital arrived there within 30 minutes of the 
crash. Cost effectiveness was estimated at $1,095 per death averted.  



The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 

OnDoctor App 
https://ondoctor.com.mm/ 
 
The project is under OnDoctor Company Limited  in Myanmar. 
“Basic healthcare should be accessible and affordable to all”      Myanmar, a country that 
emerged from six decades of military government and dictatorship in 2010 faced a myriad of 
challenges in its healthcare system.  Encouragingly it also has 40% of its population connected to 
internet in 2020. A similar percentage of population has Facebook account. Year on year growth 
of 7% is expected for internet connectivity for next 5 years. Using teleconsultation and health 
literacy contents to address basic essential primary healthcare has simultaneous advantage for the 
healthcare providers and the patients.    What can the app do?         • OnDoctor Chatroom: 
Realtime DIM with Doctors:  Users can subscribe to daily, weekly and monthly privilege to have 
unlimited direct instant messaging with doctors for costs as low as MMK 120 / day (USD 00.08 
/day)      • Stores notes on treatment plans, follow-ups, allergies and other clinical notes:  Doctors 
are able to take simple notes on the treatment plan and history of the patients, any follow-up 
needed and allergies he/she might have.            • Premium Chatroom: DIM and Video with 
Doctors:  Users can appoint doctors (specialists) for chat and video for minor consultations 
without the need to visit them at the hospital.        • Articles and Knowledge Center:  Written by 
doctors (in local language, Burmese) and curated by a team of digital media professionals the 
content is freely accessible to anyone who has downloaded the app. Content is clearly divided in 
categories like Women Health, Men Health, Childcare, OB-GYN, etc. Additional information on 
symptoms, medicines and medical terms are also available.      • Multiple payment options:  In a 
country where more than 70% of population is unbanked, payment needs to be simple and 
accessible. OnDoctor app allows users to pay the bill through multiple options including mobile 
phone top-ups, mobile payment providers and direct bank transfers. 
The project contributes to WSIS Action Lines: 6, HEA, 8. 
The project is relevant to SDG3, SDG5. 
 
 

 

 

Development and application of medical big data platforms 



http://www.chinatelecom.com.cn/ 

The project is under China Telecommunications Corporation in China 

China Telecom's "medical big data platform" is committed to improving people's health.At 
present, the construction of a big data platform for medical institutions at all levels of medical 
institutions in the province has been completed. Regional electronic medical records, health 
records, full population, health poverty alleviation, and medical resources data were summarized 
and analyzed. It not only realizes the information sharing and data exchange of the platform, but 
also realizes the data integration, sharing and business coordination of applied information 
systems in six fields: public health, family planning, medical services, medical security, drug 
supply, and comprehensive management.We will strengthen oversight of Internet health services 
and hospital evaluation mechanisms, control unreasonable growth, improve our capacity to 
prevent and control major diseases and public health emergencies, and improve the reform of 
delegating power, delegating services and services, diversified supervision systems, third-party 
evaluation, and industry self-discipline.  On this basis, we give full play to the value of big data to 
promote the realization of the sustainable development Goals. We will highlight the dynamic 
update of electronic medical records and health records information, strengthen the application of 
health care big data industry governance, clinical research, risk early warning and decision-
making, promote open sharing, in-depth exploration and extensive application of resources, and 
build new forms of business for the application of health care big data. 

I.economic impact  1)We will improve the overall use of social and health resources  In the 
development of medical and health undertakings in the new era, health institutions can effectively 
implement the whole health management of the residents through system construction, save a lot 
of health resources expenditure, and improve the use efficiency of limited health resources.  2)We 
will effectively reduce medical and health care costs for the people  On the one hand, through the 
orderly sharing and mutual recognition of information between medical institutions, community 
health service institutions and professional prevention stations, patients can avoid unnecessary 
repeated examination and drug dispensing and effectively reduce the burden of medical 
treatment; on the other hand, through information technology, patients can browse and download 
inspection reports online, consult health knowledge, book medical and health services, etc., to 
reduce the transportation cost and time cost of people for access to medical and health services.  
3)Save the funds for the overall construction of medical and health care informatization  Medical 
and health system is a huge system engineering, compared with scattered construction, each 
camp, the province unified planning, unified construction of medical and health information 
system, unified design, unified development of application software and various business system, 
can save a lot of construction costs, at the same time also can avoid because of the standard is not 
unified, cannot connect sharing and produce a lot of information island problem.  II.social 
influence  1) It has enhanced the integration of medical and health information and provided a 
guarantee for the scientific management of health undertakings.  Through the construction of this 
project, it is convenient for the government comprehensive, immediate and accurate grasp of the 
provincial medical and health service system, disease prevention and control system, health 
supervision system and public health emergency mechanism of first-hand information, provide 
objective basis for scientific formulation and adjustment of health reform and development 



policies, realize the modernization and standardization of provincial health means, improve the 
scientific decision-making.  2)We enhanced the transparency of medical and health services and 
guaranteed residents high-quality medical and health services.  With the help of information 
technology, the management of medical and health care services should be placed under the 
public supervision to promote more standardized and transparent medical and health 
services.Residents can easily inquire through the Internet, understand the personal health status, 
previous medical visits and various medical and health service policies, work procedures, so as to 
"have a good idea".Health institutions can innovate the digital medical service model, implement 
appointment services, remote consultation, consultation, referral and other services, so that the 
limited medical resources can give full play to a better operational efficiency, and better meet the 
people's multi-level health care needs.  3)It has enhanced the standardization of medical and 
health information, and provided a guarantee for improving the emergency response capacity of 
disease prevention and system and public health emergencies.  It is beneficial to public health 
professional institutions to grasp the trend of disease in the city, to issue resident health warning 
and health behavior intervention; to grasp the patient situation, to arrange rehabilitation and 
family follow-up; to strengthen the emergency response efficiency, to ensure the effective, 
effective and orderly emergency response, and to maintain normal social order and life order.  
4)Innovate the service mode and improve the government's ability of decision-making and 
management.  The construction of medical big data platform can provide some useful medical 
and health information to government management departments, continuously improving the 
management ability and decision-making ability of medical and health managers. 

The project contributes to WSIS Action Lines: HEA 

The project is relevant to SDG3 

 
China Unicom epidemic prevention and control big data platform 
http://www.chinaunicom.com 
 
The project is under China Unicom Network Technology Research Institute in China. 
In the early stage of the coronavirus disease (COVID-19) outbreak, China Unicom adopted 
various schemes to support the prevention and control of the outbreak. Based on the analysis of 
telecommunications big data, China Unicom provides users with the service of "inquiry of places 
visited within 14 days" to help relevant departments improve the efficiency of itinerary inspection 
of mobile personnel.In addition, By analysis of operator big data, we can obtain the complete 
location information of users reported by communication base stations from countries, provinces, 
and cities to scenes, streets, and buildings.Based on this data resources and technology, China 
Unicom launches an epidemic prevention and control big data platform combined with SEIR 
Infectious disease model, establishing an epidemic prevention security rating evaluation model to 
evaluate the epidemic prevention security rating of various areas of the city. The platform 
provides strong support for the government in terms of epidemic situation research and judgment, 
precise epidemic prevention and control and resumption of work under the resume.   
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG8, SDG9, SDG10, SDG11, SDG12, SDG16. 



 
 
Medical Artificial Intelligence Evaluation Public Service Platform 
http://www.caict.ac.cn/ 
 
The project is under China Academy of Information and Communications Technology  in 
China. 
The project aims to establish an evaluation system for medical artificial intelligence products. 
Medical artificial intelligence products can assist or replace doctors to complete diagnosis, 
thereby alleviating the problems of uneven distribution of medical resources. However the 
products’ risk level is high. The problems of the product itself may cause misdiagnosis and 
threaten the lives of patients. The project uses big data, cloud computing and other technologies 
to establish an automated test platform to achieve product safety and effectiveness testing in a 
short period of time. The participants submit the algorithms through an online portal, after which 
the algorithms will be run against the undisclosed dataset. So far the project has the performance 
testing capability of 9 products including pulmonary nodules auxiliary diagnosis system, 
ophthalmic fundus disease auxiliary diagnosis system and so on. It can evaluate products in terms 
of function, performance, and network security, and the test results are approved by the 
regulatory authorities. So far dozens of products have been tested. The project is promoting the 
industrial development of medical artificial intelligence products.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
China Mobile’s 5G medical care fully assists COVID-19 epidemic prevention and control at 
the frontline 
http://www.10086.cn/index_5074.htm 
 
The project is under China Mobile Communication Group Co.,Ltd in China. 
5G medical provides strong support for the fight against the Covid-19, and new technologies 
strongly empower medical services. China Mobile leveraged its advantages in the cloud and 
network to create more than 20 innovative applications in three major sectors: telemedicine, smart 
hospital, and mobile medical. During the epidemic, China Mobile served 6,000 medical 
institutions and supported more than 50,000 remote consultations. It is considered to have made 
outstanding contributions to the global fight against the Covid-19. This project has created a 5G 
remote collaboration system covering many anti-epidemic hospitals, providing 5G remote 
consultation and remote teaching services, and innovatively proposed 5G bedside consultation 
based on mobile medical vehicles in isolation wards. The national telemedicine platform created 
by China Mobile and the China-Japan Friendship Hospital has undertaken the task of national 
remote consultation for critically ill patients with Covid-19. Medical robots, Mobile healthcare, 
and other applications of smart medicine make hospital management more efficient, reduce work 
intensity and risk of hospitalization. The epidemic has inspired a number of innovative 5G 
medical applications, which have been effectively verified and will continue to make a strong 
contribution to the global human health development, ensuring a better and healthy life.  



The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
China Unicom epidemic prevention and control big data platform 
http://www.chinaunicom.com 
 
The project is under Unicom Network Technology Research Institute in China. 
In the early stage of the coronavirus disease (COVID-19) outbreak, China Unicom adopted 
various schemes to support the prevention and control of the outbreak. Based on the analysis of 
telecommunications big data, China Unicom provides users with the service of "inquiry of places 
visited within 14 days" to help relevant departments improve the efficiency of itinerary inspection 
of mobile personnel.In addition, By analysis of operator big data, we can obtain the complete 
location information of users reported by communication base stations from countries, provinces, 
and cities to scenes, streets, and buildings.Based on this data resources and technology 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG8, SDG9, SDG10, SDG11, SDG12, SDG16. 
 
 
The Internet diagnosis and treatment APP 
https://www.yanhealth.com.cn/ 
 
The project is under Beijing Phoenix Medlink Co.LTD in China. 
Due to physical reasons, people with disabilities are unable to easily go to the hospital for 
medical treatment, and difficult to obtain high-quality medical and nursing services in time. 
Internet diagnosis and treatment is able to help people with disabilities enjoy Access to medical 
services without leaving home. During the COVID-19 epidemic, Beijing Phoenix Medlink 
Technology Co., Ltd. has optimized the medical APP of Beijing Yanhua Hospital for barrier-free, 
so that the visually impaired can use the APP independently with the help of screen reading 
software and complete the whole process of medical treatment.During coVID-19,this service has 
been providing timely help to the visually impaired, The problem of visually impaired people 
having difficulty finding someone to accompany them for medical treatment during the epidemic 
was solved,avoiding the risk of cross-infection during offline medical treatment. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
China Unicom - Intelligent Network Digital Innovation Project 
http://www.chinaunicom.com.cn/ 
 
The project is under Intelligent Network Digital Innovation Center of China Unicom in 
China. 
Intelligent Network Digital Innovation Project builds on the idea that to encourage the adoption 
of ICTs to improve and extend health care and health information systems to remote and 



underserved areas and vulnerable populations, and to strength and expand ICT-based initiatives 
for providing medical and humanitarian assistance in disasters and emergencies.    The promises 
of ultra-high bandwidth, ultra-low latency, and massive connections of 5G have the potential to 
empowers the realm of medicine and can help transform how healthcare is delivered. 5G network 
operation and maintenance (O&M); there are, however, complex structural problems and 
challenges that cannot be addressed by traditional O&M methods. Intelligent Network Digital 
Innovation Project, featuring AI power and big data, aims to promote 5G intelligent O&M to help 
healthcare organizations meet the growing demands of digital transformation. Specifically, for 
people in rural areas, where doctors are located several miles away, travelling whilst ill can be 
challenging and time consuming. The challenge of lack of network operation skills in the remote 
and marginalized districts can also be resolved.    In the context of COVID-19, this project 
accelerates the growth of remote medicine. It supported real-time high-quality video for 
thousands national remote consultations and hundreds of international medical analysis and 
diagnosis.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG8, SDG9. 
 
 

 

 

Healthy Aging India 

https://healthyagingindia.org/ 

The project is under Healthy Aging India in India 

Dignified and Active Society for all Ages envisioning better Geriatric health coverage to Older 
Indians (60+) and Quality Education to children (10-14 years). Philosophy of Intergenerational 
learning centre is to offer individualised attention to every child and create a healthy aura of 
growth, where each child can explore, express and achieve its own potential. Healthy Aging India 
is working with 180 government upper-primary schools located in 8 aspirational districts of Uttar 



Pradesh through a developmental project namely “Celebrating girl child journey to womanhood 
Menstrual Hygiene Management”" 

"Intergeneration and multi generation learning are the oldest evolved methods of learning where 
filial relationships has been characterised by great respect for the older people in many countries 
India, China, Japan, Palestine, etc. UNESCO (2000) defined Intergenerational learning 
programmes as ‘vehicles for the purposeful and ongoing exchange of resources and learning 
among older and younger generations. European Network for Intergenerational Learning (ENIL) 
(Frank et al, 2012) also concludes that “Intergenerational Learning is a learning where the 
generations work together to gain skills, values and knowledge, mutually and reciprocally 
benefitting participating generations. It creates significant learning opportunities and bring about 
transformation in perspective.    Philosophy of Intergenerational learning centre is to offer 
individualised attention to every child and create a healthy aura of growth, where each child can 
explore, express and achieve its own potential." 

The project contributes to WSIS Action Lines: 3, HEA, 8, 10 

The project is relevant to SDG3, SDG4, SDG5, SDG10, SDG16, SDG17 

 

Sensory Toys for Senior Citizens with Dementia in Indian Subcontinent 

https://ada-lovelace.in/ 

The project is under Ada Lovelace Software Private Limited in India 

Sensory Toys facilitate active engagement especially for Senior citizens with dementia. If there is  
struggle like memory loss, audio- visual interventions in the form of sensory toys with 
prerecorded description and pictures will  make life easier. Ageing is a universal Global 
Phenomenon, ICTs are key enable for making life of the elderly citizens more easier with many 
assistive technologies and software simulations.                                                                                               

Ageing is a universal Global Phenomenon, ICTs are key enable for making life of the elderly 
citizens more easier with many assistive technologies and software simulations. Neuro 
pedagogical Interventions. Audio  visual Interferences.According to multiple surveys across the 
country, for most Indian senior citizens, the biggest concerns are healthcare costs, financial 
support and Isolation. 

The project contributes to WSIS Action Lines: 1, 3, GOV, LEA, HEA, 11 

The project is relevant to SDG1, SDG3, SDG4, SDG11 

 

C-DERP (Covid 19- Digital Emergency Relief Program) 

https://www.defindia.org/about-the-programme/ 



The project is under Digital Empowerment Foundation in India 

As an economic hub with substantial global connectivity and movement of people and goods, 
India is directly impacted by the COVID-19 pandemic. DEF, keeping this in view, has launched 
an ICT-enabled and community specific relief programme C-DERP project (Covid 19- Digital 
Emergency Relief Program) through virtual community and service facilitation. The adverse and 
wholesome impact of COVID-19 is such that, this catastrophic situation has made the low-
income groups, daily wagers, poor, vulnerable. Our Digital Foot soldiers is helping them survive 
in some way or the other. The priority key areas under the program are: • Complete Corona 
Prevention Care • Provision of SOS Food & Livelihood • Information, Awareness & Fighting 
Fakenews • Access to Government’s Covid-19 Entitlements The 600+ digitally enabled 
information resource centers and 10,000+ foot soldiers across 25 states and union territories are 
aid with: • Public schemes, welfare measure Information, entitlement facilitation and delivery • 
Support Tele-health & Tele-medicine • Internet support; • Alternate livelihood opportunities in 
times of distress • Consultation and counselling The aim is to reach over 60,000 households and 
3,00,000 individuals with above needs and facilitation. Simultaneously, DEF will create a cadre 
of 600 Covid-19 Digital Volunteer Force (C-DVFs) for facilitation and deliverance of the 
services under the same program. 

 It is being carried across DEF locations not only as a full fledge based but as per the availability 
of resources. The program will be replicable in the presence and absence of Internet, which is 
Important to the vulnerable groups. The program aims to brighten the impact broadband has on 
our lives, our health, our government, our jobs, and our education while considering who among 
us does not use the internet and who does not have home broadband access. The program 
addresses the gaps in information and empowerment to help the rural vulnerable groups. This 
project has helped empower disadvantaged women, poor, elderly, labours, differently-abled and 
farmers through imparting digital values to their lives. The concept of project has been proven to 
work in one community or region; it can often be exported to other communities or regions in the 
same States or districts. While there are, of course, vast differences between countries and even 
between different parts of the same country, our project will often be capable of being replicated 
elsewhere. 

The project contributes to WSIS Action Lines: 2, 3, 5, HEA 

The project is relevant to SDG1, SDG2, SDG3 

 

Contactless Camera Enabled Infrared Thermal Scanner 
http://www.bvmengineering.ac.in/ 
 
The project is under Birla VIshwakarma Mahavidhyalaya in India. 
"The contactless infrared thermal scanner is a prototype which is able to scan the body   
temperature of a person and click its picture as well.  With the infrared sensor it will be able to 
identify the body temperature of a   person and as the device is camera enabled the image of a 
person is captured with temperatureannotated. Now here the images will be taken with the 



temperature recorded and will be sent to the servers and so that it will be easier to identify the 
people who've had high temperature.   As in right now because of Covid-19 to stop further 
prevention the people who have high   temperature are needed to be tracked down and with the 
images which they already have it will be easy for the government to track down these people."   
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
HELLO DOCTOR-555 
https://www.compurxinfotech.com/telemedicine.aspx 
 
The project is under COMPURX INFOTECH PVT LTD in India. 
Tehri District in Uttarakhand, INDIA is mountainous region where some of the villages are not 
connected with proper roads even. To improve healthcare we launched Tele-consultation services 
on 26-12-2017 in 20 remote villages which were 50-150 Kms. away from District Hospital with 
their Geographical location at 550 meters to 2175 meters from sea level. Primary Health centres 
in these villages were connected to hospital via video-conferencing with the help of portable 
Tele-consultation kit weighing 5.5 Kg only. Pharmacists record patients’ vitals, ECG, Fetal heart 
sounds & do certain Lab tests like Haemoglobin, Blood sugar & Multipara urine test by using the 
kit. Patient’s available reports are also saved along with their complaints & sent to Doctor in 
hospital. Doctor after video-chat with patient send prescription back to pharmacist through the 
software which stores whole record as EMR for future reference. Doctors are connected to 
AIIMS super speciality hospital in RISHIKESH for consultation regarding complicated cases. 
Programme covers 100 gram sabhas with about 56900 people & about 12000 people have availed 
consultations till date. During CORONA time software upgradation is done to bookmark positive 
cases for isolation & treatment & their report can be sent to authorities by SMS/E-mail.  
The project contributes to WSIS Action Lines: GOV, BUS, LEA, HEA. 
The project is relevant to SDG3. 
 
 
Rehabilitation Clinics for children and Women with Disability 
https://www.key2enable.ae/ 
 
The project is under Ada Lovelace Software Private Limited in India. 
Our product is a powerful tool for several kinds of rehabilitation therapies attended by children 
and women with disabilities such as the consequences of cerebral palsy, spinal cord injury, 
amyotrophic lateral sclerosis (ALS), strokes, Parkinson's disease, congenital malformation, 
amputations and many others.   It can also Conceived by pedagogies, occupational therapists and 
speech therapists, Simplix is an educational computer software platform that makes Key-X even 
more useful in schools, rehabilitation centers or at home. It was created to fulfill the needs of 
better assisting – and understanding – students and patients with motor and/or intellectual 
disabilities.    Disabled people and families, these customers purchase the product in order to 
empower a person, making way for him or her to use computers and mobile devices by him or 
herself. This gives the person confidence, autonomy, privacy and, in many cases, a very powerful 



new way of communicating with the family and other people.    As Artificial Intelligence 
advances such as predictive text, visual recognition and speech-to-text transcription are already 
showing enormous potential for helping people with vision, hearing, cognitive, learning, mobility 
disabilities – as well as a range of mental health. Our educational platform is being remodeled to 
better understand the development of intellectual disabilities.     We will be able to measure how 
long a person stays inside a task by doing that, the platform itself will propose another one. It 
should be more difficult or easier than the last one. As it is a gamified platform, the levels will be 
reached by measuring the knowledge and the performance of the user. Another very important 
thing is: Each user is UNIQUE, and so is his development.    “You educate women, you educate a 
family, You educate a girl, you educate the future”     
The project contributes to WSIS Action Lines: 2, 3, 4, HEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG17. 
 
 

 

 

Bullyid App - Indonesia's first online emotional and legal support for cyber harassment & 
mental health issues. 
https://bullyid.org/ 
 
The project is under Bullyid Indonesia in Indonesia. 
Bullyid Indonesia is a digital initiative to provide emotional and legal support, especially for 
those who got physical, mental and any harassment specifically for women, teenagers and 
children in Indonesia. Due to covid-19, such groups are susceptible to violences especially 
women. Covid-19 situation in Indonesia, especially in urban cities and for several sectors, urges 
the people to work from home (WFH) and school from home (SFH). According to a report by the 
Women National Commission on Human Rights (Komnas HAM Perempuan) 2020, it indicated 



that there are over 300% increased cases of online gender abuses from January to May 2020.     
Bullyid Indonesia has benefitting over 45.000 people since the inception of Covid-19 through our 
online live Chats and free online consultations.     We also have been helping individuals through 
Revenge Porn Help Center, where we help victims to take down or remove their unwanted 
images/videos that are shared online without their permission.   
The project contributes to WSIS Action Lines: 3, HEA. 
The project is relevant to SDG3, SDG5, SDG16. 
 
 

 

 

Physical Pain Detection System based on Electroencephalogram Signal Analysis  
https://ieeexplore.ieee.org/abstract/document/9229386 
 
The project is under Multimedia University  in Malaysia. 
Pain is a complex subjective unpleasant experience that can potentially cause tissue damage. Its 
complex nature makes it severely hard to be measured objectively. Hence, the main method used, 
clinically, for assessing pain is self-report; however, it is not possibly adopted in a huge number 
of vulnerable populations or by non-communicative patients such as those with disorders of 
speech and consciousness. Thus, the availability of an objective measure of the subjective pain’s 
perception that complements the self-report pain assessments is a great significant demand in 
several clinical applications. The project proposes a novel approach to objectively quantify the 
subjective perception of pain. We integrated signal processing techniques and machine learning 
principles to learn brain signals associated with pain and classify them into one of four pain 
intensities (no pain, low, moderate, and high). We found that the signal processing revealed a 
direct correlation between Alpha frequency band power and the pain intensity, and the classifier 
could achieve an accuracy of 94.83%. This study provides a clue for the betterment of the 
collective scientific understanding of the brain’s activities inflicted by the physical pain and helps 
in building a reliable automated prediction of pain. To serve this purpose, a careful experiment 
protocol has been designed to collect that data and a comprehensive analysis was carried out to 
allow the identification and quantification of the physical perceptive pain. A graphical user 
interface was designed for the system to provide an accessible and easy mean to the system’s 
user.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 



Upper Limb Virtual Reality Rehabilitation 
http://fet.mmu.edu.my/research/ehealth/ 
 
The project is under Multimedia University in Malaysia. 
An assessment was created from Unreal Engine 4. It utilized the virtual reality technology for 
virtual world immersion and namely Virtual Reality Upper Limb Assessment. There were four 
VR games namely Pick and Place, Mirror Pick and Place, Hit the Ball, and Wall Climbing. There 
were twenty control persons and twenty post-stroke patients from Perkeso Rehabilitation Centre 
who were involved in the upper limb assessment. The users wore VR head-mounted display 
(HMD) and used two handheld controllers to do the assessment. The VR upper limb assessment 
is to evaluate the performance of the user and get feedback from the user. Based on the four 
games, it is expected that the control group can achieve a better score compared to the stroke 
group. The stroke group has better hand movement in the Hit the Ball game compared to the other 
three games. During the VR upper limb assessment, the user was asked to attach the biosignal 
devices, ie. electroencephalogram (EEG), electromyographic (EMG), and electrocardiographic 
(ECG). Three raw biosignals were collectively represented as images. They were used to train 
deep learning models (convolutional neural network and long-short term memory) of which the 
models were used to evaluate the condition of a subject. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
Development of Virtual Stroke Rehabilitation System Integrated with Patient Performance 
Analyzer System 
http://fet.mmu.edu.my/research/ehealth/ 
 
The project is under Multimedia University Malaysia in Malaysia. 
The development of virtual stroke rehabilitation system that is integrated with patient 
performance analyzer system provides the patient with virtual 3-dimensional (3D) rehabilitation 
environment. The first game application, ‘Cube Stacking’ is designed to offer fingers fine motor 
rehabilitation training. ‘Cube Stacking’ employs a Leap Motion sensor to detect the movement of 
fingers. It requires the patient to stack the cubes in the virtual environment. The cubes will be 
stacked according to size with the largest cubes at the bottom and the smallest cubes at the top.     
On the other hand, the second game application of ‘Bricks Breaker’ utilizes Microsoft Kinect 
sensor to provide upper limb motor training. ‘Bricks Breaker' requires the patient to move his 
upper limb in controlling the paddle movement in the game. The paddle movement will be used 
to bounce the moving ball so that it can be reflected to break the bricks at the opposite side. 
Success in breaking all the bricks will proceed the player to the next level.     The virtual stroke 
rehabilitation system is equipped with a machine learning method, namely, recurrent neural 
networks. It is used to closely track the performance of stroke patients when conducting the 
virtual rehabilitation. The patient performance analyzer system that adopts the recurrent neural 
network method can accurately predict the performance of the patient. Therefore, the comparison 
between the predicted result and the actual result can be made. Based on the comparison, the 
actual rehabilitation result of the patient will be analyzed by the system. If the actual result 



obtained by the patient is worse than the predicted result, the patient will be recommended with 
better rehabilitation techniques. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
MySejahtera 
https://mysejahtera.malaysia.gov.my 
 
The project is under MySejahtera in Malaysia. 
Objectives:  - To involve the community in participatory surveillance by empowering the people 
to conduct self assessment.  - To obtain information for early detection and intervention of 
COVID-19.  - Enables Ministry of Health (MOH) to remotely monitor health condition and 
progress of persons at risk and COVID-19 positive patients.  - To serve legitimate, real-time & 
updated COVID-19 information to the public.  - To be a platform for enrollment, administration 
and follow up of COVID-19 vaccination.  - Functions as a digital health profile.    MySejahtera 
(as of 22nd of January 2021):  - Named as Malaysia's national mobile application  - Won World 
Information Technology & Services Alliance (WITSA) Global ICT Excellence Award 2020  - 
Won Reader's Digest Gold Quality Service Award 2020  - Has 27,182,415 total registrations - 
which covers more than 75% of Malaysian population.  - Has 17-22 millions of check-ins daily - 
serves as a proxy of population movement to assist in contact tracing & potential analysis.  - 15% 
to 35% of new COVID-19 cases daily are picked up via contact tracing via MySejahtera check-in 
data. 4-6% of new COVID-19 cases daily are detected via MySejahtera self assessment.  - About 
28,000-32,000 COVID-19 cases are monitored via MySejahtera daily. About 1200-2200 new 
COVID-19 cases are being enrolled into MySejahtera monitoring system daily. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 

Amakomaya” (Mother’s Love) 
http://www.amakomaya.com 
 

The project is under Yagiten Pvt. Ltd in Nepal (Republic of). 
"A mountainous country Nepal has challenging places in terms of increasing access to health 
information for the pregnant mothers and infant babies.  Since last 8 years “Amakomaya” 
(Mother’s Love) initiative has deployed unique android apps to strengthen the Nepal’s health 
system by empowering both pregnant women and health workers with the improvement of access 
to need-based health information together electronic recording and reporting of client data. Till 
date more than 16,000 pregnant mothers and 25,000 infant babies have been tracked and 
benefited from the application system.   Due to the COVID-19 pandemic lockdown pregnant 
mothers are not able to receive Antenatal Care (ANC) and babies are not able immunized. To 
help mother and child maintaining at least 1-meter physical distance the project has introduced 
time-based appointment system for the client in local clinic.  Through the app, beneficiaries can 
reserve their time-based appointment. This feature will help to reduce the crowed in health 



facilities and outreach clinics in urban and rural area.  Also the app have direct access to the toll 
free number 16600100046 with the partnership of Midwifery Association of Nepal and Paropakar 
Maternity and Women’s Hospital, Thapathali, Kathmandu." 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 

 

 

 

AMIR PAKISTAN VENTILATOR 
http://www.comsats.edu.pk/ 
 
The project is under AMIR PAKISTAN VENTILATOR in Pakistan. 
Due to the Novel Coronavirus, the recent global pandemic has resulted in a worldwide health 
emergency by the World Health Organization (WHO). Due to this disease, 1/6 person becomes 
seriously ill. It can develop heavy breathing issues in patients and in serve cases, the lungs of the 
sufferer are damaged ultimately leading to death. Therefore, to reduce this issue, ventilators are 
used to push air into the lungs of the patients, with heat and moisture content of the pushed air 
helps to match the internal environment of the patient’s body.  Every country around the world 
including Pakistan is using its resources to provide facilities to its nation but there is a shortage of 
ventilators all over the country due to a large number of patients. Our group of engineers has 
decided to build ventilators locally on reduced costs to overcome this challenge. This portable 
ventilator will be made accessible to the majority of patients at hospitals. It will also help to deal 
less severe cases at homes making home quarantine another possibility.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
ALBASR 
http://albasr.com/ 
 
The project is under National University of Sciences and Technology in Pakistan. 
ALBASR is a complete and standardized web based Electronic Medical Record suite for eye care 
with decision Support System using Artificial Intelligence based analysis of fundus and optical 
coherence tomography images and HESS CHART for specific eye diseases generally suited for 



any EYE Hospital/Clinic especially from rural areas connected to any metropolitan hospital using 
telemedicine system. “80% of Blindness is avoidable. So our mission is to use ICT as catalyst to 
save a portion of this 80% population from permanent blindness”. We have developed AL-BASR 
telemedicine system which has the capabilities of self-diagnosing retinal diseases. AL-BASR 
utilizes our state of the work published frameworks that screen retinal patients by analyzing their 
intra-retinal and sub-retinal pathology. All our research based algorithms are finally converted 
into high end software and are part of ALBASR. 
The project contributes to WSIS Action Lines: HEA, SCI. 
The project is relevant to SDG3, SDG9. 
 
 
Sehat Kahani 
https://sehatkahani.com/ 
 
The project is under Community Innovation Hub in Pakistan. 
To bridge the gap between access to underserved populations particularly for women and girls 
and an untapped resource of health professionals especially female health professionals and 
workers, Sehat Kahani aims to empower female doctors to rejoin the workforce by providing 
them with opportunities to use IT enabled solutions to deliver quality healthcare to patients 
located far away. The solutions are implemented via two main channels E-Health Clinics and E-
Health Application based on end user feedback that belong to various socio-economic 
backgrounds and are thus provided with services catered to their health needs and comprehension 
of the use of technology. Our target audience includes: On demand end our beneficiaries include 
78 million people who live below the poverty line and lack access to good health and well-being. 
As well as the, 90 million inhabitants live near quality health infrastructure but lack the time and 
convenience in visiting tertiary centers and waiting in long queues. On the supply end our users  
include female health doctors and specialists who are unable to deliver health services due to 
socio cultural restrictions and gender inequitable workplaces. Our objectives include: Improving 
patient outcomes, Increasing patient engagement and satisfaction, Improving patient convenience, 
Providing remote and rural patients with access to care, Improving leverage of limited physician 
resources, Reducing cost of care delivery, Reducing hospital readmissions, Improving specialist 
efficiency, Providing access to new specialties and Providing 24/7 access to specialists. The Sehat 
Kahani platform provides local and international medical experts with an opportunity to use video 
conferencing, transmission of still images, e-health including patient portals, remote monitoring 
of vital signs, continuing medical education, consumer-focused wireless applications and early 
referrals to create social impact on an individual and holistic level.  
The project contributes to WSIS Action Lines: 2, 3, 6, HEA. 
The project is relevant to SDG3, SDG5, SDG10. 
 
 



 

ThalaScreen: Smart Thalassaemia Diagnostic System 
http://www.thalascreen.com 
 
The project is under Innova Smart Technologies (Pvt) Ltd.  in Pakistan. 
ThalaScreen is an indigenously developed solution for screening of thalassaemia with IoT-
enabled hardware; AI-based diagnostic algorithm and an accompanying smartphone application. 
The hardware is a closed system and testing is automated with minimal handling of blood 
samples and waste, reducing the risk of exposure to biological hazards. Testing and diagnosis 
automated. It also comes with a smartphone application that offers control of the device as well as 
displays, shares and saves the test reports in addition to a GIS-enabled database. Test turn-around 
time and reporting time considerably reduced as opposed to the existing devices. AI-based 
assessment reduces the risk for diagnostic errors and the need of trained personnel. The device is 
self-sustained hence easy to take to the out-reach areas where there are limited screening 
facilities. ThalaScreen aims to eradicate thalassaemia from local and global populations through 
the integration of this digital innovative solution in national level thalassaemia screening 
programs. ThalaScreen has forged collaborative and supportive relationships with multiple 
healthcare facilities and thalassaemia organizations in Pakistan. ThalaScreen has been able to 
disrupt the existing ecosystem of thalassaemia screening by on-going talks with the stakeholders 
in addition to establishing a digital media footprint for awareness.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG8, SDG9. 
 
 
The Guddi Baji Program- Introducing Tech-Supported Health Interventions 
https://www.docthers.com/ 
 
The project is under doctHERs Pvt. Ltd in Pakistan. 
In this project, doctHERs upskilled, equipped and deployed technology- enabled frontline female 
Health Workers in rural villages across Punjab and Sind. These health workers provided 
awareness on different women’s health issues and connected female patients to a nationwide 
network of female doctors (previously excluded and reintegrated into the workforce by 



doctHERs) via HD video-consultation. In collaboration with TRANSFORM and Unilever 
Pakistan Limited, doctHERs launched a sustainable development initiative to implement a gender 
inclusive, tech-enabled healthcare solution across rural Pakistan. By the end of the 15-month 
project phase, doctHERs will have provided health interventions to 1 Million women and girls 
across 1500+ villages. An extension of the program, the telepharmacy model, has been integrated 
to the Guddi Baji model of this project; after a doctor prescribes medication to the patient, the 
Guddi Baji connects to an online pharmacist to sell medicine to the beneficiary- creating easier 
access to quality, affordable medications in their areas. 
The project contributes to WSIS Action Lines: 3, 4, 6, LEA, HEA, EMP. 
The project is relevant to SDG3, SDG5, SDG8, SDG9. 
 
 
Early Diagnosis of breast cancer through Artificial Intelligence and mammography  
https://www.xylexa.com 
 
The project is under XYLEXA in Pakistan. 
1 out of 8 women suffers from breast, if breast cancer is diagnosed in early stages chances of 
survival are about 98%. If Breast cancer is diagnosed in late stage chances of survival are  less 
than 27% and cure is also very expensive. When radiologist reads mammogram(Breast X-ray) 
with naked eye, more than 30% are misdiagnosed. We have developed cloud based decision 
support system which helps in early diagnose of the breast cancer through AI and which is more 
than 90% accuracy.  We provide early, cost effective and accurate diagnosis of the breast cancer 
and saving time. We already have won local as well as international awards along with massive 
local and international media coverage. After successful trials we are going in commercialisation 
in Pakistan,Saudi Arabia, Netherlands and potentially in India as well in first phase of launch. 
Along with few in Pakistan, we also  have in early commercial contract with King Fahad 
Hospital, Saudi Arabia to facilitate them in remote mammography sites through our cloud 
software application.250+ millions of mammograms were performed in 2020 and our application 
can be increase accuracy rate of diagnosis of the radiologists and can be used as primary 
diagnosis in remote areas where radiologists are not available.   
The project contributes to WSIS Action Lines: 4, HEA. 
The project is relevant to SDG3. 
 
 
WonderTree 
https://wondertree.co 
 
The project is under WonderTree in Pakistan. 
WonderTree is innovating education and physiotherapy for special needs children by making it 
affordable, accessible, and fun. We are doing this through gamifying conventional academic, 
cognitive, and physiotherapy exercises using augmented reality and artificial intelligence. With 
the power of gamification, the boring lessons or painful exercises become fun. And the power of 
technology makes our solution affordable, accessible, and scalable. The games also feature 
reports through which the progress of the child can be monitored. Here is a short video of our 



product: https://youtu.be/lDbqSg8t5U8   We have conducted 4 types of research showing that our 
games show 40% more improvement in children's development as compared to conventional 
methods for the same development. We have 6000+ active users. And we are deployed in 
Pakistan and Qatar. And we are conducting trials in Malaysia and Mexico. We are also working 
with UNICEF under their innovation program and Google under their SDG accelerator program 
to increase our impact and improve our technology.    
The project contributes to WSIS Action Lines: LEA, HEA. 
The project is relevant to SDG4, SDG10. 
 
 

 

uSteth: Smart Digital Stethoscope 
http://www.usteth.com 
 
The project is under Innova Smart Technologies (Pvt) Ltd in Pakistan. 
uSteth is an indigenously developed digital stethoscope with internet-of-things enabled hardware, 
artificial intelligence based diagnostic algorithm and an accompanying smartphone application 
for early-stage diagnosis of cardiovascular diseases. uSteth captures instant auscultation data over 
time helping to unlock patterns of disease that could not be captured by a traditional stethoscope. 
Cardiovascular diseases are the number one cause of death globally with a mortality rate of 18 
million deaths annually. The use of traditional stethoscope by doctors proves error-prone & 
inefficient. Artificial intelligence-based assessment reduces the risk for diagnostic errors and the 
need for trained personnel. uSteth’s user-centric design and functionality will enable parents to 
perform an auscultation exam on their children. The AI-powered algorithm automatically looks 
for abnormalities which can be shared remotely with healthcare professional. uSteth offers clear 
& amplified sound, visualization, storage & sharing of heart sound data. uSteth is a facilitator of 



telemedicine in the wake of COVID-19. Cardiac examinations with uSteth can be remote or taken 
at a distance which reduces infection risk. uSteth has forged collaborative relationships with 
multiple healthcare facilities in Pakistan. uSteth has been able to disrupt the existing ecosystem 
through active communication with the stakeholders.  
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG8, SDG9. 
 
Technology embedded 

https://www.gpo.or.th/view/215?lang=en 

The project is under THAILANDPOST DISTRIBUTION in Thailand 

Currently, the dialysis fluid delivery project focuses on the quality of life of patients because 
patients with CKD are a disease that has a significant impact on the quality of life, physical, 
mental, and relationship. Doctors and nurses caring for chronic kidney disease patients are aware 
of the patient's condition and illness. And all sectors have promoted the policy to support such 
projects. Key factors which drive the company's projects are patients receiving dialysis fluid 
quickly, on time, and incomplete quantity. on standard temperature-controlled transport vehicles 
and the international standard for dialysis fluid storage system is GDP/GSP based on modern 
integrated transportation resources as follows:  1. The warehouse in the form of a Mobile Rack is 
stored using modern technology. Reduce utility costs Emphasis on being environmentally 
friendly.  2. Modern warehouse management system WMS (Warehouse Management System) is 
certified with GSP storage standards.  3. Transportation status tracking system (Tracking) by all 
transport vehicles equipped with GPS tracking signals  As the dialysis fluid delivery project is an 
important mission involved in the lives of patients. Because if the problem is delayed in time, the 
patient may be in a critical condition, causing pulmonary edema, resulting in life-threatening. 
Therefore, to deliver the dialysis fluid correctly, completely, on time. The Thai Post Distribution 
Company Limited has developed a system and applied technology to provide delivery services to 
patients' homes. Ready to arrange at home according to the sorting process and deliver FEFO 
(First Expire First Out) with GSP storage standards. Ready to develop a transportation and 
distribution system for convenience and access to services.   Until now, there are more than 
30,000 patients per month. It supplies approximately 2.5 million bags of dialysis fluids and 
equipment per month, 30 million bags per year. 

The operation in the dialysis liquid delivery project It is cooperation for sustainable development 
that the Thai Post Distribution Company has Co-operation with the Office of Health Security 
(NHSO) and the Pharmaceutical Organization (GPO) since 2015. Currently, dialysis fluids are 
delivered. Approximately 5.5 million bags per month delivered to the front of the house for 
patients in the universal health insurance program. or patent patients across the country that have 
about 30,000 people and by arranging the transmission system and applying technology to 
improve efficiency make the company Thai Post Distribution delivery of dialysis fluid on time 
Accuracy and accuracy of the company Thailand Post Distribution with up to 99% resulting in 
patients receiving dialysis fluids. No more worries and burdens on traveling to get dialysis 
treatment. at the hospital or nursing home Affects the health of the patient and the well-being of 



the family to have a better life.  In addition, the implementation of the project also reduces the 
residual because receiving dialysis fluid is a guideline that helps patients with end-stage renal 
failure have access to comprehensive treatment. especially the patients who live far away in the 
provincial and rural areas Inconvenient transportation, doctors, medical personnel, and 
hemodialysis service centers, Therefore, the patient will need peritoneal dialysis at home. and had 
to receive dialysis fluid regularly, every day.   

The project contributes to WSIS Action Lines: 1, HEA 

The project is relevant to SDG3, SDG10 

 

 

  



Action Line 7: E-LEARNING 
The Digital Classes: Vocational Digital Training for Afghan Girls  
https://www.facebook.com/AfghanistanLibre 
 
The project is under Afghanistan Libre in France. 
Afghanistan Libre is an NGO founded by Chékéba Hachemi in 1996 in response to the 
deterioration of Afghan girls’ and women's rights under the Taliban regime. It operates in 
Afghanistan and was recognized as a French NGO in 1996 and as an Afghan NGO in 2005.    The 
NGO's priority objective is to facilitate women and girl’s access to education, health care, and 
vocational training in rural areas of Afghanistan to empower their social and economic 
independence and choice.      Our target audience thus is girls and women living in remote 
provinces of Afghanistan that receive little assistance, areas where 75% of Afghan women live 
and struggle most to access essential services.  More than 300,000 beneficiaries, mostly women, 
have been positively impacted by our projects. In 2019, 9,000 students, including 6,000 girls, 
benefited from our educational programming.      In order to improve girls' education and 
empower women, our activities are organized between two mutually-reinforcing sectors: the 
Education Sector and the Women's Sector, which includes projects that ensure economic 
independence and access to health services.     Our programming implements an integrated 
educational approach that accompanies beneficiaries from early childhood to adulthood. Our 
projects concentrate on the improvement of learning conditions (construction of classrooms, 
installation of solar panels…), the creation and support of preschools, university entrance exam 
preparatory courses (which concentrate on scientific subjects), professional digital training via the 
Digital Classes, self-training for teachers, assistance in obtaining national identity papers (the 
Tazkira) and the distribution of solar lamps. We are currently implementing education projects in 
seven schools and five preschools to provide children with access to meaningful and quality 
education and care.      
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

 

 



Establishment of gender equity to empower women and disabled through mobile internet 
https://www.facebook.com/ELEGANTITLIMITED/ 
 
Konnect: An adolescents' education, soft skills, and counseling platform 
(www.konnect.edu.bd) 

http://konnect.edu.bd/ 

The project is under Aspire to Innovate (a2i) Program in Bangladesh 

Konnect is an online platform which is working to transform 36 million adolescent and youth into 
the future-ready workforce through skills, education, and counseling in Bangladesh. The country-
wide educational institutions shut-down implemented in Bangladesh on March 17 2020 due to 
pandemic, affecting the 30 million students across the country. In this context, the government’s 
main priority has been to minimize the disruption of learning to the extent possible. To address 
this, the Ministry of Education(MoE) is working with konnect as a coordination platform to use it 
as a national education platform of mass media broadcasting and an online platform to remotely 
deliver educational content from the school curriculum. The government decided to broadcast 
recorded classes through national terrestrial TV channels following curriculum and academic 
calendar for grade 5 t o10. These broadcast, recorded, live online classes and other co-curricular 
contents are available on িকেশার বাতায়ন (Konnect.edu.bd). Each content brings quizzes and 
homework. Learners' can ask questions and get feedback. Students can create user accounts to 
complete quizzes on the material and quiz scores have been saved to their profile automatically. 
Students can find all routines of live classes, recorded classes, and co-curricular activities on 
Konnect. 

This initiative is a comprehensive online and offline platform for adolescents and youth to 
promote future-ready workforce through skills, education, and counseling. It could be replicated 
in other countries with similar contexts for developing human resources in different sectors using 
ICTs as enablers. This initiative is self-evolving and a platform to generate new ideas. So, 
replicating this initiative could bring some changes in other countries. 

The project contributes to WSIS Action Lines: 1, 2, 4, LEA 

The project is relevant to SDG4, SDG5 

 
The project is under Elegant IT Limited in Bangladesh. 
In Bangladesh, 1% of IT companies are led by women and Elegant IT Limited is one of them. We 
have started our journey in the technology industry in 2017 with the goal to establish gender 
equity by empowering women and disabled through ICT & mobile internet.    In our society, 
women are always cornered in terms of having equal opportunity; although having immense 
possibilities, they are mostly treated inferior to men. A study shows that 43% of women are 
leaving their career to pursue family life. In addition, it becomes a common belief that women are 
not equally good in science and technology. A recent survey states that Bangladesh has the 
highest gender gap in terms of use of the mobile internet, with around 52% of women less likely 



to use it than men. According to a study, in Bangladesh, we have 16 million of disabled people 
which is 10% of our population who unfortunately, are often considered as shame or burden.     
Elegant believes, building skills and economic independence will bring gender equity and more 
women will be seen in the leadership role, and eventually contributes to decrease the gender gap 
as well as lower the domestic violence rate.   Major Objectives:    • To diminish the gender gap 
and open opportunities globally for all women using the inter-net and mobile technology.  • 
Provide digital skills to the handicapped to support their families despite their disadvantage.  • 
Make sustainable work opportunity with available and affordable internet for all.     
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

 

 

Data discount scheme for students 

https://www.moic.gov.bt/ 

The project is under Ministry of Information and Communications in Bhutan 

During the most difficult months of the Coronavirus pandemic, all the educational facilities were 
closed in Bhutan. With the closure of the schools, universities, libraries and laboratories, students 
and pupils were required to continue their academic sessions online. In response to this, the 
Ministry of Information and Communications in collaboration with Telecom Operators 
introduced discounted data schemes to enable all the students and pupils to access online 
learning. This initiative contributed to greater inclusivity, reducing poverty, as well as it increased 
confidence in the use of ICTs. 

The implementation of the project has had an impact on the education of pupils and students, 
their safety during Covid-19 pandemic, reducing poverty, enhancing inclusiveness as well as 
increasing confidence in the use of ICTs.                                                        

The project contributes to WSIS Action Lines: 1, 3, 5, LEA 

The project is relevant to SDG1, SDG3, SDG4 

 



Offline PYPLAS system 
https://sander21.github.io 
 
The project is under Yangon Technological University in Myanmar. 
          Ministry of education in Myanmar perform to improve human resource development and 
research in ICT. The ministry supports online and offline teaching to improve the education in 
Myanmar. In universities, professor gives online training to support the online teaching in Covid-
19.Teachers attended the online training such as Learning management system (LMS) and Self-
directed learning (SDL), Teaching Method in online learning environments and so on. Teachers is 
preparing the online lecture of their subjects to teach their students from online. Teachers have 
more workload to perform the lecture video and assignments by using Moodle in Universities in 
Myanmar. Offline programming learning system supports to reduce the teacher workloads in 
programming subjects. Teachers can automatically perform questions of programming subjects to 
give the assignments by using Offline programming learning system. Students can learn the 
grammar and basic of each programming according to answer the questions. So, offline 
programming learning system perform to improve the student programming skills and reduce the 
internet cost.              Offline PYPLAS system will improve the student programming skill and 
reduce the teacher workload in University . This system is used to support the python 
programming in education. Teachers can easily create questions and test the student answers 
according to their result. Students can frequently submit the answer of questions to improve their 
programming skill. This system is reduced the using time of the internet because this system is 
offline. This system is support the students research fields to create the application and other 
research area. 
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 
 
WomenLead 
https://www.facebook.com/womenleadmyanmar 
 
The project is under CCEducare myanmar in Myanmar. 
CCEducare has been providing e-learning services during Covid-19 such as complimentary 
hosting to clients and also consulting many organizations including private and public sectors. 
Womenlead is one of the social project CCEducare provide digital literacy trainings to Women 
lead businesses who are facing challenges during Covid-19. We have trained 200 women across 
Myanmar.  We are also training them to improve their business to more sustainable and also use 
financial technology among training. We are receiving many positive impact from the program.  
The project contributes to WSIS Action Lines: 2, BUS, LEA. 
The project is relevant to SDG8, SDG9, SDG10. 
 

5GXR Learning Metaverse For Everyone 

http://www.chinatelecomm.com 



The project is under China Telecommunications Corporation in China 

As Metaverse coming, the Digital Divide could be widened. Building a Learning Metaverse 
supporting all the XR device, to connect all students and teachers to create and share knowledge 
and experience, is our mission.     To ensure inclusive and equitable quality education 
opportunities for all, a learning Metaverse is will be the best experience while the XR device is 
ready to support. The VR learning experience will provide all the same leaning experience to see, 
to visit, to learn and to inspire.    Chinatelecom’s XR leaning platform is under developing, it will 
connect students and teachers, and it will connect developed region and developing regions. All 
the students are very excited after experiencing the universe, the ocean, the micro world and the 
Jurassic world.    To ensure inclusive and equitable quality education opportunities for all, a 
learning Metaverse is/will be the best experience while the XR device is ready to support. The 
VR learning experience will provide all the same leaning experience to see, to visit, to learn and 
to inspire. 

A learning Metaverse is the best experience to attract kids and youth to join. It can create visual 
impact which can inspire the leaner to explore the world ,the knowledge and to WSIS Action 
Lines and the Sustainable Development Goals.  And A learning Metaverse is the best experience 
to provide inclusive and equitable quality education opportunities.  And we will get profiting 
from education:  The metaverse has the potential to change how a university education and the 
work of academics is monetised. A university lecture used to be delivered in real time, by a real 
lecturer to a limited real audience of students – a single commodity. The rise of virtual 
environments such as Zoom have changed this.  Now a lecturer is often teaching both an audience 
of real students and a virtual audience simultaneously. The in-person lecture and the virtual 
presentation represent two commodities which can be sold and bought, increasing productivity 
and profits. In the metaverse, what was originally one lecture could become available in multiple 
formats.  If recorded academic lectures become the intellectual property of universities rather than 
individual lecturers, the metaverse academic might find their words and ideas repackaged and 
presented through artificial intelligence in the metaverse. These technologies could allow for the 
production of an infinite number of lectures delivered by a range of animated and avatar 
academics.  It will be possible for money to be transferred between the metaverse and reality. 
Students may find that their learning can be paid for in a variety of new ways. This might be 
buying a virtual seat in a lecture hall with a particularly entertaining animated professor, 
converting a qualification earned in the virtual world into a real-world certificate or paying fees in 
bitcoin.  Ultimately, the metaverse might result in the end of some traditional forms of university 
education. Rather than attending a single bricks-and-mortar institution, students might flock to the 
cyber-physical realm instead. In the metaverse, they could learn from virtual experiences 
provided by a range of global universities.  Academics might become edutainers, working with 
developers to create experiences for students. The future for university lecturers might lie in self-
employment, providing tailor-made learning experiences for a range of customers.  Paradoxically, 
the rise of the metaverse may eventually lead to the creation of face-to-face alternatives. In this 
hypothetical future, academics who find themselves replaced by AI lecturers and students who 
cannot afford state-of-the-art online learning experiences will turn to in-person, co-operative 
education.  Students whose education has shifted online during the pandemic have been 



increasingly demanding a return to face-to-face lecturing. It may be that the metaverse is not the 
inevitable future of education after all 

The project contributes to WSIS Action Lines: LEA 

The project is relevant to SDG4 

 

Girls Coding Day 
http://girlscodingday.org/ 
 
The project is under Coding Girls Club in China. 
Girls Coding Day – a single day event during which females can get first-hand programming 
experience by working on their own projects along with other female peers. Before the event, 
they receive study materials, attend a kick-off party, and meet with a mentor who guides them 
during the entire process. Studying this format, we first aim to understand the background of the 
participants to assess whether or not it was successful to attract participants beyond students and 
younger females.    Beijing Event Video:  https://v.qq.com/x/page/e0735pa509m.html    ### 
Objectives    One of the most discussed topics on gender issues in science community is the 
“shrinking pipeline” phenomenon, which is about women who were once in computer science but 
left.  Girls Coding Day, a workshop designed to bring in women who were not in computer 
science but wished to try out or learn computer programming.    1. Help girls and women 
experience programming through one-day coding literacy activities.  2. To train more technical 
women for the IT industry.  3. Get more Chinese tech companies to join the initiates.    ### 
Results achieved    - 32 Girls Coding Day events that happened between 2017 and 2019    - 
Involves more than 500 programmers as volunteers from IT industry     - Built a national coding 
learning community across 12 cities and 17 universities    - Reached out to Digital education 
depressions in China like Lhasa in January 2021     ### Impact generated    - Partnership with 
Github  - Be selected in UNDP Technology for Philanthropy under the Sustainable Development 
Goals   
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG4, SDG5. 
 
 
Parenting the future 
http://www.hupanmodou.org/ 
 
The project is under Alibaba Group  in China. 
Nearly 40 percent of China’s 45 million children under the age of three live in rural areas, and 
two-thirds of those develop more slowly in either language acquisition, social skills or cognition 
than children in urban areas.   Children living in poverty often suffer from stress, lack of early 
stimulation and learning, neglect and chronic exclusion, which result in delayed development, 
poor health, a high school dropout rate, low skills and limited future productivity. Rural parents 
with lower levels of education are often unaware of the importance of responsive parenting for 



early brain development and have lower levels of job skills. In China, only a small number of 
rural caregivers engage in interactive parenting, with 39 percent of them prone to depression, 
anxiety and stress. Target audience: children under the age of three, primary caregivers, and 
women who work as infant and toddler parent instructors and supervisors in national-level 
poverty-stricken counties.  
The project contributes to WSIS Action Lines: 2, 3, 5, LEA. 
The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 

A voice-based community media platform to support rural and low-income communities in 
dealing with the fallout from COVID-19 

https://gramvaani.org/?p=3631 

The project is under Gram Vaani Community Media (Onion Dev Technologies) in India 

Our technology solution empowers hard-to-reach communities (low literacy, rural, without 
internet) for combating COVID-19 through Awareness building, countering misinformation, 
seeking community feedback, self-assessment survey and guidance and grievance redressal. 
Launched on March 23rd, 2020 it has partnered with 27+organisations and received 600k+ calls 
from 200k+callers, 8k+ user stories. Our solution is fully operational and is being used in 80+ 
districts in 10 states and through few country-wide programs too. Operated on basic phones, 
Mobile Vaani (a community media platform) provides not only an option for communities to 
access information but also contribute towards reporting the ground situation,this is useful for 
policy makers. MV phone application accessed via smart phones provides an easy option to 
forward audios to those without internet. We’ve build more than 150 audio capsules based on 
technical advisories for issues such as building empathy and understanding among users; keeping 
children and parents engaged at home during lockdown. We are connecting users with partners 
for relief measures like running community kitchens, providing cash, and helping with health 
emergencies. Self-assessment survey results are shared with trained partner response teams and 
collated information is being shared with state/district government machinery for quick action. 

Our primary beneficiaries are rural and low income communities, those with no internet 
connectivity and industrial laborers in urban cities. Mobile Vaani demonstrates how low-literacy 
people without internet access can not only consume but create content for community 
development. Our COVID service provide the communities 1) access to authenticated 
information in local language and context, helps counter misinformation 2) provide feedback: 
Capturing ground realities on health and socio-economic situations during the pandemic by 
facilitating a bottom-up information flow 3) self- assess especially on behalf of the elderly and 
very young children, to understand their risk of COVID-19 and next steps. Our partners are 
helping us to guide at-risk people to the right government health facilities and track their 
progress. 4) Other non-health issues shared by users affecting their lives, such as ration, gas, rent 
and financial needs, are also being addressed with concerned authorities via our community 
volunteers. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, LEA, 9 



The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG11, 
SDG12, SDG16, SDG17 

 

Enabling IT literacy and health information dissemination in Covid times 
https://spoken-tutorial.org/ 
 
The project is under Spoken Tutorials, Indian Institute of Technology Bombay, Mumbai, 
India in India. 
The COVID pandemic has hit us hard impacting all domains of our life. This crisis has ushered in 
a new era of virtual systems. In this direction, the Spoken Tutorial project at the Indian Institute 
of Technology Bombay, Mumbai, India is working in the domain of IT literacy and health. The 
project creates audio-video tutorials in local Indian languages which can be viewed on 
desktop/laptop and smartphones. The tutorials are self-learning tutorials, uses very little 
bandwidth for access and can be downloaded in a zip format to be viewed for future and offline 
learning. The tutorials are on average 10 minutes long and uses screencast technology. Tutorials 
are created for both IT training using Free Libre and Open Source Software and health awareness 
during COVID. During these COVID times, these tutorials bridge the prevalent gap of lack of 
information, lack of proper guidance for skill development and IT literacy, lack of infrastructure 
facilities available, and difficulty in understanding English. The project has also launched a toll-
free helpline number where expert guidance is provided for queries pertaining to premature 
babies, under-nourished infants, child nutrition, breastfeeding and mother’s nutrition.   
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG3, SDG4. 
 
 
 Devi 
https://www.collectiveconsciousness.in/projects 
 
The project is under The Collective Consciousness in India. 
Menstruation is a bodily function and a monthly occurrence for 1.8 billion girls, women, 
transgender men and non-binary persons of reproductive age. Yet millions of menstruators across 
the world are denied the right to manage their monthly menstrual cycle in a dignified, healthy 
way.    India has over 355 million menstruating girls and women, but approximately 200 million 
of them lack awareness, acceptance, and access to menstrual hygiene products due to the lack of 
financial resources.    Menstrual health and hygiene interventions can be an entry point to help 
girls build the skills to overcome obstacles to their health, freedom and development, such as 
gender-based violence, child marriage and school dropout.    Devi seeks to address these critical 
menstrual health challenges to overcome the barriers to holistic development and well-being by 
leveraging digital technology through pedagogy to bring about a disruption in the learning 
process. We have created a multilingual curriculum-driven thoroughly by technology using the 
VAK (visual-auditory- kinaesthetic) learning style.     Devi’s menstrual health and hygiene 
management programme serves to promote the social inclusion of women and is an important 
step towards safeguarding the dignity, bodily integrity and overall well-being of women and girls.   



The project contributes to WSIS Action Lines: 2, LEA, HEA, 10. 
The project is relevant to SDG3, SDG4, SDG5, SDG6, SDG8. 
 
 
Computer Shiksha 
https://www.computershiksha.org/ 
 
The project is under Computer Shiksha in India. 
Today we face a tremendous range of unmet needs related to health, education, food security and 
energy use. Having made considerable strides in improving access, efforts are now being made to 
improve the quality of education. As of the 2001 Census, there are more than 400 million school-
age children that reside India. Household surveys on economic status suggest that the majority of 
these children’s families are not able to afford the costs of obtaining an adequate education 
provided by the private sector. These disparities, driven by class, caste and regional disparities are 
one of the greatest challenges that the country will need to address in the 21st century. This 
presents a serious challenge for those trying to change the status quo. The numbers are often 
disheartening and too large for any one individual or organization to begin to address.     Our 
project aims to combat one of the troubling features of education inequality by providing 
technology access and instruction for under-served children.      COVID makes what we do all the 
more crucial for our kids and the World !    Computer Shiksha offers computer literacy programs 
as a service to schools who are already successfully engaging with communities but do not have 
the resources to produce an effective Digital Literacy program.   We provide Free Computer 
literacy through Self-Learning Videos in schools catering to the under-served by delivering 
refurbished computers, training a teacher per school, providing video based course-ware, assisting 
in monitoring, evaluation and certification of students and assisting in life-long maintenance and 
other support to these schools.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, LEA. 
The project is relevant to SDG2, SDG3, SDG4, SDG8, SDG11, SDG16. 
 
 

 

Digital Accessibility to Empower Girl Child with Motor and Intellectual Disability. 
https://www.key2enable.ae/ 
 
The project is under Ada Lovelace Software Private Limited in India. 
We cater for the people of determination who are unable to use computers and mobile devices 
due to motion limitations or lack of fine motor coordination, by providing innovative tools, such 
as the Key-X keyboard for accessing computers, learning and communicating. Key-X is a 



platform for school inclusion and rehabilitation, capable of developing the motor and cognitive 
skills of students and patients with physical and intellectual disabilities. And we believe that 
changing their lives forever, mainly in early childhood, we will be able to change their future. 
They will be able to find other opportunities and even work. According to UN Department of 
Economic and Social Affairs, “Girls and women of all ages with any form of disability are 
generally among the more vulnerable and marginalized of society”,     “People with disabilities in 
general face difficulties in entering the open labor market, but, seen from a gender perspective, 
men with disabilities are almost twice as likely to have jobs than women with disabilities. When 
women with disabilities work, they often experience unequal hiring and promotion standards, 
unequal Access to training and retraining, unequal access to credit and other productive 
resources, unequal pay for equal work and occupational segregation, and they rarely participate in 
economic decision making”.     But we can be one of these possibilities. We will focus on the 
education process of these girls and their abilities. When they grow up, they will be economically 
sustainable and participate in the daily life of their families. We know that the female brain has 
more connections between the two hemispheres than the male brain. And we want to create tasks 
and activities using artificial intelligence based on this breakthrough to take advantage of the 
difference that makes women so powerful. Why not develop this genius ability to bring them a 
more prosperous future! We would like to be able to talk about this "invisible big issue".   
The project contributes to WSIS Action Lines: 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

 

 



Class Chat - Smart Learning "Application Android for learning without internet quota / 
data package" 

https://relawantik.lestariilmu.id/ 

The project is under ICT Volunteers Magetan in Indonesia 

The Covid 19 pandemic has accelerated the development of the world of information technology 
and has changed the order of life, including in terms of education which is required to be able to 
adjust as a result of the Covid 19 pandemic that has infected the whole world. In the current 
learning situation, a medium is needed that can make students interested in learning. Among the 
facilities that can be used are digital media to support teaching and learning programs during a 
pandemic. Currently, there are many smart phones that can be used for this reason, ICT 
Volunteers Magetan with CV. Lestari Ilmu offers a learning application that allows parents, 
teachers and students to be able to learn science (school subjects) through an application android 
that is easy to use and without the need for an internet data package. We can download the Class 
Chat application for free on the official website https://relawantik.lestariilmu.id/ or on the Google 
Play Store and APKpure with the keyword "Class Chating" The advantage of this application is 
that it does not require an internet (data) package, especially during the current COVID 19 
pandemic which requires students to study at home on a ring basis so that the presence of this 
Class Chat Application is very helpful for students, teachers and parents to save on data package 
bills because of this application Offline in nature and all lessons have been adapted to the 13 
curriculum. 

Class Chat - Smart Learning is very easy to use because it is based on android and to make it now 
is very easy and there are many experts who can do it, because the android system is taught by 
many ICT vocational schools or many online courses that teach it. 

The project contributes to WSIS Action Lines: 3, LEA, SCI 

The project is relevant to SDG4 

 

Digital Book 
HTTP://RELAWANTIK.LESTARIILMU.ID 
 
The project is under Relawan TIK Magetan in Indonesia. 
Project objectives:  This project is to help provide android-based digital books in the field of 
education, especially in blankspot areas and limited internet access. In Magetan District "Tematik 
Books" provided by the government are very limited, only 1 package book is used for 2 to 4 
children. So that children have difficulty learning during this COVID-19 pandemic.  Online 
learning that is taught via the web is difficult for students to access, because most villages are 
blank spots. So that this application can help people who do not have internet access. Students 
can study at home even if they don't have data and quotas. With the offline application we can 
display more interesting learning with animated GIFs and digital sounds that can be viewed 
without internet access.    The results achieved:  1. Learning for students in cities and villages 



based on the "Tematik Book" continues, with the internet or without the internet.  2. The presence 
of the teacher who is usually reading books in front of the class, explaining books, replaced by 
the teacher's voice explaining the book subject matter via audio in the offline application.  3. 
Students find it easier to remember the subject matter taught by the teacher, because students can 
repeat the learning subject matter again, until students memorize it.  4. Make it easier for teachers 
to give directions to students, to study, understand, or memorize learning subject matter.    The 
Impact:  The impact is that offline applications can change children's patterns of using Android, 
from the habit of playing games to changing their function to offline learning. Parents prefer their 
children to learn to memorize, formulas, repeat learning subject matter from the teacher, do 
assignments, compared to them playing games via Android. 
The project contributes to WSIS Action Lines: 2, 3, LEA. 
The project is relevant to SDG4. 
 
 
Smart Fingers 
https://jaricerdik.min1kotamadiun.sch.id/ 
 
The project is under Islamic Elementary School in Indonesia. 
Jari Cerdik is a program dedicated for education of students at the elementary school. This 
program presents learning videos made in accordance with the national curriculum starting from 
first to sixth grade. The learning video is also equipped with learning presentation files and 
summaries based on the subject. And all learning service facilities in this program can be 
accessed by anyone, anytime and anywhere online and can even be downloaded for free.  This 
Program originated with the idea of helping students who have to continue study at home caused 
by the Covid-19 pandemic. The students can see and study the material presented through the 
audio visual directly.   This program is designed to be simple, easy and free. So that, the students, 
parents and teachers can take advantage of this program as a solution. So, the effects are:  1. 
Students at elementary level are accustomed to operating gadgets wisely.  2. Parents can prepare 
learning materials according to the national curriculum, easily.  3. For teachers, this program 
makes it easy for them to provide learning references to their students without having to be 
confused about making videos and materials. Especially for teachers in areas that have minim 
facilities of ICT.   
The project contributes to WSIS Action Lines: 3, 4, LEA. 
The project is relevant to SDG4, SDG5, SDG17. 
 
 
Mata Kuliah Kecerdasan Digital 
https://cerdasdigital.id/ 
 
The project is under Center for Digital Society in Indonesia. 
The Ministry of Information, Communication, and Technology (ICT) forecasted that more than 
113 million digital talents would be needed in 2030. However, there are limited actions to fulfill 
digital talent demand, especially in the Indonesian education system and its development gap.    
Mata Kuliah Kecerdasan Digital presents a solution to the aforementioned issue, where we 



provide an e-learning platform that teaches about digital mindset and understanding of using logic 
and technology regardless of their background. We divide our participants through a pre-test to 
assess their capabilities and place them in the Basic and Advanced classes. The basic class 
focuses on understanding the use of technology and applying it in solving social problems, 
whereas the advanced class provides them with digital skills needed in the future, namely 
programming, data science, cybersecurity, and cloud computing.   Mata Kuliah Kecerdasan 
Digital focuses on substantial matters and how these skills can be applied practically in real life. 
In doing so, we have partnered with global tech companies such as Cisco and Huawei and local 
tech companies such as Bukalapak to formulate our learning module and system that enables 
participants to have direct engagement with these experts.    As an inclusive e-learning platform, 
we have successfully impacted 1700 participants throughout our entire journey. These certified 
programs are not only available to the university students, but it is also open to everyone who 
aspires to learn about digital skills regardless of their background and expertise. Through 57 
learning modules and public lectures live-streamed from YouTube, we have increased the 
awareness about digital skills as well as enhance their capabilities.   
The project contributes to WSIS Action Lines: 1, 4, LEA. 
The project is relevant to SDG4. 
 

AR Apps during COVID-19 pandemic for  Countrywide Elementary School Students 
https://baloot-app.com/ 
 
The project is under Iran University of Science and Technology in Iran (Islamic Republic of). 
The project is to provide Augmented Reality (AR)-based mobile applications to improve the 
quality of learning in K-6 schools during the COVID-19 pandemic, by bridging AR technology 
and education for more than 8,000,000 elementary students all over the country. It aims to benefit 
from distance learning advantages so that students can obtain instruction and learn with ease at 
home by simply clicking a few buttons on their phone or tablet screen and learn educational 
subjects in 3D objects close to reality and also listen live or asynchronously to a virtual teacher, 
interact with the teacher, and solve problems without having to physically be in a classroom. This 
method of learning speeds up the learning process and makes it exciting for elementary students 
so they would understand objectives more effectively and become interested in studying. The 
main advantages of implementing this project are making the low cost ICT-based educational tool 
which costs only 1 dollar for each textbook, making educational assistance tools available for all 
segments of society, with a particular focus on the most vulnerable and synchronizing the 
education system o the country with the latest ICT technologies. By using these mobile apps, the 
students can easily watch and experience the theoretical and experimental subjects which might 
be hard to see in daily life or it costs a lot to explore them. By this, not only the educational 
system of the country takes advantage of the capacity of ICTs in the best way, but also the 
growing educational divide within the country will be bridged. This latter achievement also 
satisfies the Sustainable Development Goals (SDGs), especially the G4, G9, and G10. It should 
be noted that the Oak project model can be replicated for the educational system of any other 
countries. 
The project contributes to WSIS Action Lines: 3, 4, LEA. 



The project is relevant to SDG4, SDG9, SDG10. 
 
 

 

 

Augmented Reality (AR) Educational Apps for 8-Million Elementary School Students 

https://baloot-app.com/ 

The project is under Iran University of Science and Technology in Iran (Islamic Republic of) 

The project is to provide Augmented Reality (AR)-based mobile applications to improve the 
quality of learning in K-6 schools during the COVID-19 pandemic, by bridging AR technology 
and education for more than 8,000,000 elementary students all over the country. It aims to benefit 
from distance learning advantages so that students can obtain instruction and learn with ease at 
home by simply clicking a few buttons on their phone or tablet screen and learn educational 
subjects in 3D objects close to reality and also listen live or asynchronously to a virtual teacher, 
interact with the teacher, and solve problems without having to physically be in a classroom. This 
method of learning speeds up the learning process and makes it exciting for elementary students 
so they would understand objectives more effective and become interested in studying. Main 
advantages of implementing this project are making the low cost ICT-based educational tool 
which costs only 1 dollar for each textbook, making educational assistance tools available for all 
segments of society, with a particular focus on the most vulnerable, and synchronizing the 
education system o the country with the latest ICT technologies. By using these mobile apps, the 
students can easily watch and experience the theoretical and experimental subjects which might 
be hard to see in daily life or it costs a lot to explore them. By this, not only the educational 
system of the country takes advantage of the capacity of ICTs in the best way, but also the 
growing educational divide within the country will be bridged. This latter achievement also 
satisfies the Sustainable Development Goals (SDGs), especially the G4, G9 and G10. It should be 
noted that the Oak project model can be replicated for the educational system of any other 
countries. 

This method of learning speeds up the learning process and makes it exciting for elementary 
students so they would understand objectives more effective and become interested in studying. 
Main advantages of implementing this project are making the low cost ICT-based educational 
tool which costs only 1 dollar for each textbook, making educational assistance tools available for 



all segments of society, with a particular focus on the most vulnerable, and synchronizing the 
education system o the country with the latest ICT technologies. This project is scalable and 
internationally replicable approach to be easily adapted and adopted by other countries. 

The project contributes to WSIS Action Lines: 3, 4, LEA 

The project is relevant to SDG4, SDG9, SDG10 

 

Left Right Brain Dominance Level Classification Based on Deep Neural Network 
Architecture and Electroencephalogram Signal 
http://fet.mmu.edu.my 
 
The project is under Multimedia University in Malaysia. 
The theories regarding to brain dominance defines a person’s personality have  been developed 
for decades, for example left brain thinker better in mathematics  and right brain thinker better in 
arts. Currently, questionnaire assessment is used to  determine the brain dominance level. 
However, there is no evidence in term of  practical biofeedback data which reflects the 
information of our brain to validate  the left and right brain dominance concept. Thus, in this 
invention system,  electroencephalogram (EEG) method is used to capture brain activity. And the  
developed hybrid adaptive resonance theory deep neural network is used to  classify the brain 
dominance level. 
The project contributes to WSIS Action Lines: 4, LEA. 
The project is relevant to SDG4. 
 
 

 

Development of Virtual Reality Based Brain Training System 
https://www.mmu.edu.my/ 
 
The project is under Multimedia University  in Malaysia. 
In general, every person’s mind needs to be challenged every day to ensure that the brain works 
in the best performance. Our Intellectual performance or cognition is based on the function of our 
brain. In our old age, it often happens that we lose certain skills especially in the case of 
neurological diseases. To restoring these functions, it is a great challenge to the clinic and 
research. Virtual Reality is one of the new impulses for the researcher to help them in further new 
technical developments in the relative field.  This project is aimed to develop a series of 



applications to train up the left and right brain thinker by using wearable Virtual Reality (VR) 
technology. This Virtual Reality System was integrated with a hand tracking function to immerse 
the user in a virtual scenario. Furthermore, a VR based memory training and logical thinking 
game have consisted in this system.   
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG3, SDG4. 
 
 
Girls2Code: Girls in ICT Campaign 2020 
https://www.usm.my 
 
The project is under UNIVERSITY OF SCIENCE MALAYSIA  in Malaysia. 
We present Girls2Code, an innovative project that combines art and animation to teach 
programming as a non-conventional approach to improve young girls’ interest in STEM. We 
observed a lower exposure of computer programming among our female students in their primary 
and secondary education in Malaysia. Early exposure to programming is important to better 
prepare girls for successful future ICT careers. In conjunction with the International 
Telecommunication Union’s Girls in ICT Day on 25 April 2019, the School of Computer 
Sciences, Universiti Sains Malaysia (CS USM) in collaboration with Telebort launched the 
Girls2Code: Girls in ICT Campaign 2019. The community engagement program aimed to 
encourage and empower girls to consider studies and careers in ICT, thus enabling both girls and 
technology companies to reap the benefits of greater female participation and retention in the ICT 
sector in Malaysia. The campaign consisted of a series of workshops conducted for young girls 
from selected primary schools in Penang, Malaysia. The workshops taught girls to code using the 
visual programming language, Scratch, but took an innovative spin by showing the girls how they 
could use programming to make their drawings come to life, and turn still drawings into 
animation.  Objectives:  1) to cultivate interest in programming among young girls  2) to break 
the stereotype that programming is technical, boring and cut out only for boys   3) to make female 
ICT role models more visible to girls.  Our first “Animation Using Scratch” workshop was hosted 
at SJK (C) Union, Penang on 25th April 2019.   Participants were recruited from three different 
schools: SJK Union, SK Methodist Girls and SJK Heng Ee. A total of thirty girls aged between 
10 and 11 took part in the workshop. Twenty-eight primary school students aged between 10 and 
11 years old from seven schools came to CS USM to participate in the workshop.   
The project contributes to WSIS Action Lines: 3, 4, 5, LEA. 
The project is relevant to SDG4, SDG5. 
 
 



 

AMIR PAKISTAN VENTILATOR 
http://www.comsats.edu.pk/ 
 

The project is under WOMEN IN STEM NEPAL in Nepal (Republic of). 
STEAM; education for young girls/women is the project initiated by WiSTEM Nepal to impact 
the mindset of root causes of the existing gender gap in STEM fields. Through this project, we 
provide hands-on experience to Coding, Design Thinking, Electronics, and STEM learning 
materials to the primary and secondary school girls/women that also includes children with 
disabilities, school drop-outs, indigenous people and other marginalized communities of the age 
group 10-19 years inspiring them to use STEM in daily life.     By 2030, this project aims to 
increase the number of girls taking STEM careers by 30% benefiting 500 young girls every year. 
The organization aims to provide required STEM interventions to young girls especially the high 
school girls in Nepal, help them pursue STEM careers by providing designed-developed STEM 
materials for learning(at schools and home-based), skill-based workshops, training, and 
mentorships, map, Collaborate and brainstorm with organizations and existing role models, share 
their success stories to inspire the next generation of girls. And intensify STEM activities by 
establishing a STEM research center where priority will be given for girls/women researchers in 
STEM.    Innovation: Providing an opportunity to experiment with STEM materials, toys, or 
toolkits and enroll in hands-on learning activities that are proven to encourage and educate young 
girls in STEM and help to build the foundation of engineering skill-sets, increase problem-solving 
capabilities, and design their imaginations. As they get exposed to toolkits, they will learn to 
embrace failures because STEM is all about experimenting with ideas again and again.   
The project contributes to WSIS Action Lines: 4, LEA. 
The project is relevant to SDG1, SDG4, SDG5, SDG10. 
 

Taleemabad - Making education come to life 
http://taleemabad.com/ 
 



The project is under Orenda in Pakistan. 
During school closures, education can be kept alive through digital means. Out of the 70.9 million 
children in Pakistan, nearly 40.4 million have access to television, and 24.5 million have latent 
access, i.e. digital access through a parent's mobile phone/device, while close to 1M children own 
a personal device.The Taleemabad learning series is the national curriculum of Pakistan presented 
in an engaging animated format, consisting of hundreds of video lessons and thousands of 
assessments. Through contextualised storylines and engaging characters, we can build a deep 
relationship with children which enables us to retain their attention for longer thus helping us 
instil deep-rooted learning. The content (lessons, assessments, practice questions) is available in 
Urdu, English and soon in multiple regional languages Before COVID-19, the series was mainly 
distributed through the means of the Taleemabad App (bit.ly/taleemabad) - an adaptive platform, 
cognizant of user learning levels, allowing it to curate a specialised curriculum according to each 
user’s unique learning needs. The platform now has close to 250,000 users with 2000 new users 
coming to the platform each day.  
The project contributes to WSIS Action Lines: 1, 3, LEA, 8. 
The project is relevant to SDG4, SDG5. 
 
 

 

iSchool 
https://edtechworx.com/event/i-school/ 
 
The project is under EdTech Worx Pvt. Ltd.  in Pakistan. 
iSchool by EDTW is a gamified schooling system for K12, delivering high-quality personalized 
learning - no matter where students are. The school will be registered as a separate entity by the 
first quarter of 2022 after the successful pilot of one year. iSchool follows a national curriculum 
with a focus on core courses: English, Maths, Science, and Urdu with STEAM-based innovative 
pedagogies and experiential learning.  We plan to expand our reach across Pakistan to ensure that 
there are no physical boundaries when it comes to learning.     Along with the schooling model, 
iSchool also launched a new initiative called 'iClubs' within its service umbrella. iClubs prepares 
K12 students for the 4th industrial revolution by introducing them to non-traditional, creative, and 
innovative courses. We believe that everyone has a creative seed within, which has the potential 



to become a fruit-bearing tree of tomorrow. iSchool’s vision is to create an atmosphere that 
nurtures these seeds. Students can enroll in a variety of courses from soft skills such as personal 
branding and personal well being to hard skills such programming and graphic design. Which 
allows students to become well rounded individuals with a head start in life.     We use 
EDTechWorx's Digital Interactive Platform (MyDIP) to engage students & teachers on a 
personalized learning journey. Under iSchool: we offer one-on-one coaching classes (which is 
our demand side) and teachers go through a training to teach online (which is our supply side).  
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4, SDG5. 
 
 
My Inter Academy 
https://myinteracademy.com 
 
The project is under Learning Pitch Pvt Ltd in Pakistan. 
Pakistan has the world’s second highest number of out-of-school children i.e. over 22 million. A 
vast majority of Pakistan’s population does not have access to quality education.     In 2018, with 
the mission to make quality education accessible and affordable, Learning Pitch launched My 
Inter Academy. My Inter Academy is an e-learning platform, with over 1600 recorded hours and 
25 courses, for grade 8-12 students, especially in remote areas.     Over 21,000 students have 
benefited from Learning Pitch’s e-learning platform across 60 cities in Pakistan. During the 
Covid pandemic, when education system of the entire country was struggling, My Inter Academy 
launched a free crash course which reached over 13,000 students across Pakistan. My Inter 
Academy has partnered with multiple low cost and government schools, including The Citizen 
Foundation, one of the largest school networks in Pakistan.    Learning Pitch partnered with 23 
educational institutes across the country to make its top-quality e-learning solution accessible to 
the underprivileged students in rural areas. My Inter Academy has built a vast on-ground and 
digital presence for students all over Pakistan to continue promoting quality education and create 
equal learning opportunities for the youth by leveraging ICT.  
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 

 
Orbit-Ed 

https://www.orbit-ed.com 

The project is under Orbit-Ed in Pakistan 

We rolled out our online experiential learning tool for k12 during the pandemic to help educators 
teach, engage, and manage students in their online classes. Our 3d interactive games designed for 
science learning helped students learn in a fun environment while our AI based engine captured 
their learning progress and provided important insights to teachers and parents about the 
cognitive abilities of each student. Our tool is designed to fulfill three goals during the pandemic: 
1. Make the job easier for teachers 2. Engage students, make the best use of their time, and 



promote self-learning 3. Keep a record of their learning behaviour and guide parents and teachers 
in making informed decisions.  Our software system consists of: 1. A cloud based web 
application (LMS) that allows teachers to conduct online classes, manage students, and keep 
learning and assessment records. It maintains individual student accounts allowing them to attend 
classes, learn through our interactive gamified content, take quizzes, and view personal 
performance in each subject/topic. 2. 100+ 3D STEM topics are included in our application 3. An 
AI based analytics and reporting engine that provides multi-tiered reporting to students, teachers, 
parents, and administrators 4. An augmented reality based mobile application providing fun 
learning opportunities during these challenging times.   

Primary beneficiaries of our application are: 1. Teachers: our tool provides a one stop shop for 
teachers. All the necessary resources including reading material, lesson plans, interactive games, 
related videos, and assessments are provided within Orbit-Ed reducing the preparation time for 
each lesson. Our content is inline with IB, Cambridge, NGSS, and National Curriculum of 
Pakistan which makes it easier for teachers to embed this in their ongoing routine lectures. The 
AI engine of our application automates the assessments and reporting part for teachers producing 
personalized results while providing guiding pointers on the progress of the whole class. 2. 
Students: the core value Orbit-Ed delivers to students is in providing interactive science content 
for students that makes learning a fun activity for them. At Orbit-Ed - we believe – learning is 
inherently a fun activity and the pedagogical approach followed by educators should keep it so. 
Children are born curious, hungry to learn more, and that is what our tool does – keeping their 
curiosity alive. Our AI engine also identifies learning patterns for students which makes it easier 
to identify where each student excels/lacks. 

The project contributes to WSIS Action Lines: LEA 

The project is relevant to SDG4 

 

Business Enhancement and Transitioning to Digital Platform Skills towards Women’s 
Economic Empowerment 
https://www.connectedwomen.com/ 
 
The project is under Connected Women in Philippines. 
          Connected Women is a social impact tech start-up, which offers online skills development 
and remote work opportunities to women. We match high-quality Filipina talents to entrepreneurs 
and provide data labelling services to businesses.              Our job matching platform uses a 
unique algorithm focusing on complementary skills, values and cultural fit. We provide 
affordable talent for businesses globally while impacting on a cross-section of Filipino women 
and their families including the more vulnerable sectors.               Connected Women is a 
community providing its members avenues to share, connect, and learn new skills. We have a 
strong community across 88 cities globally (76 in the Philippines) mostly active in Philippines, 
Singapore and Pakistan. There have been 491 meet ups as of April 2020.    We also launched new 
program “Business Enhancement and Transitioning to Digital Platform Skills towards Women’s 
Economic Empowerment during and beyond COVID-19 Pandemic” with the theme 



“Accelerating women’s empowerment through technology skills for the future of work” in 
partnership with the joint EU- UN Women Program WeEmpowerAsia.  We have been recognized 
in MIT’s Inclusive Innovation Challenge as an Asia Finalist (Bangkok, 2018), RSA Future Work 
Awards as a Finalist (UK, 2018), WSIS (endorsed by the United Nations General Assembly) as a 
Champion for e-employment (Geneva, 2019) and one of the EQUALS Fellowship Winners in 
ITU Telecom World in Budapest (2019). Our innovation is recognized to create meaningful 
progress towards achieving the sustainable development goals, SDG 5: Gender Equality, and 
SDG 8: Decent Work and Economic Growth.    
The project contributes to WSIS Action Lines: 1, 2, 3, 5, BUS, LEA, EMP. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 

The Singapore Student Learning Space 
https://vle.learning.moe.edu.sg/login 
 
The project is under Ministry of Education & Government Technology Agency in Singapore. 
https://www.moe.gov.sg/education/syllabuses/singapore-student-learning-space-(sls)  The 
Singapore Student Learning Space (SLS) is one of the Ministry of Education’s key initiatives to 
transform the learning experiences of Singaporean students through the purposeful use of 
technology. All school leaders, teachers and students in the national education system have access 
to the SLS.    SLS   is an online learning portal that enables students to engage in different 
learning modes, including self-directed and collaborative learning in line with the development of 
21st Century Competencies (21CC). It provides students with equal access to quality curriculum-
aligned resources in major subjects from primary to pre-university level,     SLS also provides 
teachers with a range of tools to create meaningful learning experiences that cater to diverse 
learning needs. For example, teachers have access to tools that help to make students’ thinking 
processes visible, which enables teachers to make informed decisions and provide targeted 
intervention to address any gaps in understanding.    SLS also serves as a common online 
platform for teachers to adapt and share lesson designs and resources by facilitating 
collaborations across classrooms and schools.    SLS continues to develop in response to the 
growing needs of students and teachers. New resources and system tools are continually being 
developed in response to suggestions and feedback from teachers and students, in order to better 
cater to students’ diverse and evolving learning needs. 
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 

Continuous Education for School Children through multi-channel approach amidst 
COVID-19 
https://www.icta.lk/covid19-response/ 
 
The project is under Information and Communication Technology Agency in Sri Lanka. 
Multiple platforms are used to offer online educational content. The most common was the 
transmission over broadcast media through television channels.  A TV program incorporated to 
state electronic media and freely available satellite TV networks included following: live 



interactive teaching sessions, revision programs, content from National Institute of Education 
repository and Sri Lanka Rupavahini Corporation (National TV station) repository, Nenasa 
education TV content, eThaksalawa a Learning Management Solution (LMS) 
The project contributes to WSIS Action Lines: 1, LEA. 
The project is relevant to SDG4. 
 

  



Action Line 7: E-SCIENCE 
COVID-19 Tracker with localized content 

http://covid19tracker.gov.bd/ 

The project is under Bangladesh Computer Council in Bangladesh 

It is basically a web based data / information collection system that shows the collected data 
through maps. It collects information on corona virus infections from reliable and world-
renowned portals or systems. The data / information collected here is open to everyone. It 
exposes API (Application Programming Interface) to be integrated with external systems, and it’s 
connected to the National e-Service Bus platform. Therefore, any other system or organization (if 
needed) can get updated information on Corona virus infections in real-time. The main purpose of 
this system is to ensure authentic information delivery for the citizens of the country. Salient 
Features: • User Interface in Bangla • Collects Data from authenticated National/International 
sources (IEDCR.gov.bd, worldometers.info, www.jhu.edu) • Focuses Bangladesh statistics at 
default page loading • View comparison & statistics of multiple countries in chart/graphically • 
Search facility in Bangla/English • Refreshes automatically in every 5-10 minutes • Facility to 
view full screen map, bubble map and change map legends • It provides mobile friendly view also 
• Option to search, sort, filter and export data from tabular format ICT State minister inaugurated 
the tracker on 20 Apr 2020. I has so far got 3,40,000+ page visits and it has been shared in social 
networks 10,000+ times. Some local organizations are using it’s API for different needs. 

The Tracker is replicable to any geographic region of the world. However, it may require some 
customization and localization. It shows covid infections data of different countries and 
comparative visualization of such data of different countries. This is a common need for people of 
any country, hence it can be replicated after incorporating localization changes. The tracker also 
shows infections data of states/smaller geographic areas of Bangladesh. Each country maintains 
similar infections data for it’s states/territories. So, the tracker can be customized and make 
usable for other countries also. In generic sense, this project is replicable for any disaster 
prevention scenario where quick flow of information needs to be established. 

The project contributes to WSIS Action Lines: 3, SCI 

The project is relevant to SDG3, SDG8, SDG17 

 

Manufacturing 5G with 5G: Innovative Practice of ZTE's Global 5G Intelligent 
Manufacturing Base 

https://www.zte.com.cn/ 

The project is under ZTE Corporation in China 

With the advent of Industry 4.0, the demand for flexible and intelligent production has become 
increasingly strong. At the same time, the breakthrough in reliability and latency of 5G 
communication technology has made it possible for wireless applications to be applied to the 



manufacturing field. In the factory of the future, the flexible, mobile, and universal connection 
provided by wireless communication will surely bring revolutionary development to the 
production, transportation, and service in the life cycle of the manufacturing industry. With its 
own advantages in understanding both 5G networks and manufacturing, ZTE Corporation uses 
ZTE's global 5G intelligent manufacturing base as a practical point to promote itself and industry 
changes. Adhering to the concept of “manufacturing 5G with 5G”, China Telecom and ZTE have 
built the Binjiang 5G factory into four functional sectors: 5G smart workshops, digital factory 
operations, automated three-dimensional sorting centers, and 5G smart parks, driven by 5G 
equipment manufacturing scenarios. A fully 5G connected digital factory was built, transforming 
manufacturing from traditional resource configuration to scene-driven configuration, from 
traditional manual operation to automation and unmanned manner, and from traditional offline 
management to and intelligent online upgrade. ZTE leads standard project on those practices on 
smart manufacturing in 3GPP (3GPP TS23.745: Application layer support for Factories of the 
Future (FF)) and ITU-T (ITU-T F.MVSreqs (Requirements for machine vision-based applications 
and services in smart manufacturing) and ITU-T H.MVSarch (Architecture for machine vision 
system in smart manufacturing)) andshares its smart manufacturing solutions based on 5G 
technology in the industry. 

Through more than one year of digital transformation practice in the demonstration workshop, 
and support for the innovative application of 5G in typical scenarios, the main contradictions 
faced by ZTE’s Nanjing Binjiang Factory have been resolved or alleviated to a certain extent.   
�Facing market uncertainty, improve one's own resilience: First, take the concept of automation 
as the fundamental basis for all improvements. For example, the placement process is fully 
automated, assembly automation, automatic labeling, 5G AGV transportation, etc., to achieve 
production automation and intelligence, so that the impact of personnel uncertainty on the 
enterprise is minimized. At the same time, cloud computing, 5G+XR remote guidance and other 
technologies are used to minimize the flow of personnel to face the normalization of epidemic 
prevention and control, and to save personnel travel costs. Innovative use of 3D instructions, 
visualized and three-dimensional AAU assembly process, and shortened the average cycle of 
training by 70% when it can go online. Take 5G+MEC machine vision assembly inspection as an 
example. While reducing human uncertainty through intelligent means, it also improves product 
quality. The algorithm's current accuracy rate is over 97%. This process saves 2 people/line/shift 
and improves accuracy. The rate is over 80%, and the product yield rate is comprehensively 
increased by 5%.   �Precise logistics and system upgrade: In ZTE's global 5G intelligent 
manufacturing base, an unmanned smart logistics system has been built in the factory area, which 
can directly realize the goods receiving and sorting, and the production line "goods to people". At 
the same time, the smart storage can also achieve efficient and reliable management by means of 
map detection, fire protection, smart monitoring and other means. After evaluation by a third-
party consulting agency, the overall logistics efficiency has increased by more than 15%, and the 
company’s procurement digital system scores are industry-leading.   �Minimal unitization is 
introduced, and the flexibility of the production line is improved intelligently: In the Binjiang 
factory, all assembly lines are placed through the smallest module, that is, small compartments. 
The network construction plan supplemented by 5G will greatly reduce the adjustments required 
by the factory whether it is to install machine vision points or make changes to the production 



line in the later stage. Establish a digital system of factory-workshop-line body-equipment to 
realize intelligent production process, and gradually realize intelligent production scheduling, 
production schedule monitoring, and production resource management through knowledge 
modeling and production big data analysis. At the same time, the 5G industrial navigation AGV 
is used as the transfer link between the lines and between the storage and the lines, and each 
production line adjustment can quickly adapt to the internal environment of the factory.   
�Automatic binding of material tracking: The main elements and actions in the logistics process 
are acquired through monitoring, RFID, NB-IOT and other equipment to obtain sufficient 
information to build a digital system smart logistics platform, and combine big data, AI and other 
capability platforms to build on The whole process of MES can be traced, tracked, analyzed, and 
optimized. At the same time, 5G+UWB, CIV and other methods are used to replace manual 
inventory and manual code scanning, so that materials and valuable components can be traced 
and tracked. At the same time, through the vertical connection of contract orders, the production 
process is transparent and visible, real-time visibility of production progress, timely warning of 
risks, and flexible changes in the coordination of production bases, so that customers can be more 
assured of production delivery.   �Integrated park operation management platform based on 
digital twins: Based on the 5G+MEC private network, ZTE Corporation aims to eliminate 
information islands in existing systems such as MES, ERP, PLM, DCS/SCADA, BI, ANDON 
during the production process. A one-stop park management platform based on digital twins with 
rich interfaces and rich rule engines has been deployed. Through ZTE’s accumulation of 5G data 
acquisition and transmission technology and Internet of Things technology, it realizes efficient 
data sharing and intelligent interconnection of high-end equipment in smart factories, real-time 
data acquisition and processing, and automatic analysis of working conditions and protocols; and 
through digital twin technology, the real physical The real-time 1:1 mapping of the world to the 
digital world can better realize the management and control of the park business. Through the 
linkage between multiple systems and a rich rule engine, one-stop management of park 
production, logistics, and personnel can be realized, and problems can be alerted and reported to 
other systems in time. Relying on the vMAX big data engine and continuously collected 
production data, it is gradually applied to production line quality traceability and intelligent 
decision-making, creating a smart brain in the park and finally realizing a smart factory.   �Build 
a basic 5G+POL (Passive Optical LAN) park integration: The implementation foundation of the 
Industrial Internet is the network. In order to further deploy a variety of innovative services, the 
factory has deployed an integrated private network by 5G+POL with end-to-end guarantee and 
detection. The factory applies innovative network technologies to the industrial park for 
verification and application, including technical practices such as bandwidth enhancement, 
deterministic delay, industrial TSN, PDCP replication, N3 link redundancy, UPF redundant 
backup and other industrial high-reliability private networks.  

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG1, SDG8, SDG9, SDG10, SDG11, SDG12 

 

COVID-19 Knowledge and Data Hub 



http://geodoi.ac.cn/covid-19/en/index.aspx 

The project is under Institute of Geographical Sciences and Natural Resources Research, 
Chinese Academy of Sciences in China 

Only a few hours after WHO announced the COVID-19 as PHEIC in the morning of 31 Jan. 2020 
in Beijing time, we (CCIT/CCLH-CAST and IGSNRR/CAS) started the joint action to establish a 
platform on COVID-19 knowledge and database system based on the hub methodology. More 
than a hundred scientists and students participated the activities at home though online 
cooperation. 16 groups of the knowledge and data were identified. The radio reported on 
pandemic, vaccine, virus medicine, clinical medicine, Chinese medicine, new technology 
applications in China are also online. More than 16,000 computer IP users from 97 countries 
access these data and information.    ICT Tools used: The technology of online data search tool, 
initial AI technology for information and dataset classification, GIS data mapping and 
visualizations. 

The primary beneficiaries are scientists, professors and students, as well as decision makers. 
Many local communities and citizens in China are also benefited from this project. This digital 
platform provides them with more knowledge and data about coronavirus, this helped to increase 
awareness by granting more access to knowledge and information on the virus. 

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG3 

 

Open Science on High Quality Geographical Products (Indications) for Environment and 
Sustainability 

http://www.geodoi.ac.cn/gies 

The project is under Institute of Geographical Sciences and Natural Resources Research, 
Chinese Academy of Sciences in China 

The objectives of the project are:  (1) Linking geographical science, technology and engineering 
to the local people for SDGs focusing on Goal 2, Goal 15 and Goal 1;   (2) Using big data, 
internet of thins and AI technologies to tracing the geographical products sources easily and 
convincible by both online and cell phones;   (3) Providing a reproducible methodology for 
replicability from local scale to national scale to regional scale during the next decade.       The 
results achieved of the project are:  (1) established a reproducible methodology and technology 
from local level to national level;   (2) 11 cases in 8 counties (cities) from North East of China, 
South of China, East of China and West of China had been successfully evaluated and joining the 
network;   (3) The GIES network platform was established based on the Global Change Research 
Data Publishing and Repository, which was WSIS Prize 2018 (e-Science Champion) and value 
added to the WSIS products.  (4) Big data, internet of things, AI technology and tools on 
geographical products environment assessment and monitoring were developed.        The impact 



generated as the following:  (1) More open science cases would like to join the case network, 
more and more local people realize that open science will benefit their life and even change their 
lives.   (2) The project benefits local people. For example, The Case 3 shows Lanjia village with 
1995 people in 2020, among them, only 2 people under 35 years old. No road reaches the village 
except the path and no any income for the village community in 2020. After the GIES project in 
2021 for opening data and knowledge including clean water, black soil and high quality rice, 
good prices and more orders for rice come to the village and road comes the village in October 
2021.  

There are 11 cases from 8 counties (cities) from North East of China, South of China, East of 
China, West of China. More than 800,000 village produces got benefit from the project including 
Case 2 product, which has been on the China-EU geographical indications list, Case 4 products 
had been accepted by the Japan Marketings.  

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG1, SDG2, SDG15 

 

Massive intelligent visual information/communications system 

http://www.chinatelecom.com.cn/ 

The project is under China Telecommunications Corporation in China 

The goal of the project is video interconnection system, which supports real-time video and audio 
on demand. Provide high-quality education and medical services for people in remote areas, so 
that they can also enjoy high-quality education and medical resources. The project works on 
balancing and matching the level of public services in different areas with different levels of 
economic development. It is committed to achieving the Sustainable Development Goal 3, Goal 
4, Goal 5 and Goal 8.  The system follows the principle of separation of control and bearer, forms 
a separate architecture of streaming media resource layer and management support layer, and 
adapts to the upgrading, smooth evolution and hierarchical networking of the system. It can be 
rapidly and easily deployed, scaled and expanded to provide effective support for the supply of 
government educational resources.  This project has already achieved and enabled the access, 
application and management of more than 6 million video resources in 31 provinces of China. 
The project will continue to provide capabilities for video applications in education, 
environmental protection, transportation, finance, construction, and other fields. 

This project has realized the access, application and management of more than 6 million video 
resources in 31 provinces of China. Applications include transportation, finance, education, 
construction, maritime affairs and environmental protection.   In Altay, Xinjiang Province, the 
children of farmers and herdsmen have been solved the problem of summer learning with the help 
of telecommunication network and massive intelligent visual information/communication system. 
This project has applied to a summer cloud classroom online learning platform for 44 primary 
and secondary school students to help children spend a "safe, healthy, beneficial, civilized, 



fulfilling and happyness" summer vacation.   In the field of intelligent medical treatment, with the 
help of 5G and massive intelligent visual information/communication system, cancer hospital is 
assisted to establish the first cancer specialist telemedicine platform in Jiangxi province in China. 
The platform can provide more than 10 remote services such as remote outpatient service, remote 
image diagnosis, remote ECG diagnosis, remote pathological diagnosis and mobile medical 
treatment, which greatly improves the medical experience of patients. At present, 60 platforms of 
the member of Jiangxi cancer prevention and treatment alliance have been connected in phase I, 
and initially realized the interconnection of audio, video and medical data among medical and 
health institutions in the province. The system eliminates the need for patients to travel between 
hospitals and places of residence, which not only reduces the expenses of patients' transportation 
and accommodation, but also reduces carbon emissions. 

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG3, SDG4, SDG5, SDG8 

unmanned helium-lifted airship with 5G network to provide communication services for 
emergency rescue and disaster relief 

http://www.10086.cn/ 

The project is under China Mobile Yunnan Branch in China 

The project is mainly applied to emergency communication support. When earthquake, flood, 
debris flow and other disasters occur, the ground traffic is completely blocked, and the terrain of 
the disaster area fluctuates greatly, the traditional emergency communication vehicle cannot 
approach the disaster area. In response to the demand for emergency communication, China 
Mobile, together with Beihang University and Huawei, has carried out research on high-altitude 
communication, explored air-to-ground communication coverage based on existing rescue and 
disaster relief means, and made breakthroughs in innovative emergency support methods. At the 
same time, in the face of maritime communication and network coverage in marginal areas, the 
need for efficient, cheap and stable communication is urgent. The project realizes the stable 
coverage of the network with long time standing in the air, high speed, multi-system and large 
capacity, filling in many research gaps in the field of high-altitude base station in communication, 
which is of great breakthrough significance. 

According to the data of national natural disasters in 2019 released by the emergency 
management department, the direct economic loss caused by natural disasters is up to 327.09 
billion yuan. Unmanned airships can adopt various modes to complete emergency communication 
support, quickly eliminate communication isolated islands, open up the communication 
interconnection between the disaster area and the rear, win time for emergency rescue and reduce 
the impact of natural disasters on people's life safety and property.  The success of the project is 
another embodiment of the thorough implementation of the national "new infrastructure" 
decision-making and deployment. It is not only the embodiment of implementing the national 
strategy and highlighting the responsibilities of government functional departments, but also the 
specific action to support emergency rescue. As an important supplement to traditional 



communication means such as satellite communication technology and short wave 
communication technology, 5G + unmanned airship solves the bottleneck problem related to the 
safety of people's lives and property, and provides a security guarantee for human social life. The 
5G enabled unmanned airship platform accelerates the improvement of the localization support 
capacity of aviation emergency equipment, promotes the high-quality development of aviation 
emergency rescue industry, and helps the development of national digitization and 
informatization. With the expansion of technology, it will be applied to smart cities, 
environmental monitoring, marine monitoring, environmental remediation and other fields to 
promote the transformation and upgrading of manufacturing industry, promote the adjustment of 
economic structure and realize the transformation of development mode 

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG13 

 

COVID-19 Knowledge and Data Hub 
http://geodoi.ac.cn/covid-19/en/index.aspx 
 
The project is under Institute of Geographical Sciences and Natural Resources Research 
(IGSNRR), Chinese Academy of Sciences in China. 
Only a few hours after WHO announced the COVID-19 as PHEIC in the morning of 31 Jan. 2020 
in Beijing time, we (CCIT/CCLH-CAST and IGSNRR/CAS) started the joint action to establish a 
platform on COVID-19 knowledge and database system based on the hub methodology.  More 
than a hundred scientists and students participated the activities at home though online 
cooperation. 16 groups of the knowledge and data were identified. The radio reported on 
pandemic, vaccine, virus medicine, clinical medicine, Chinese medicine, new technology 
applications in China are also online.  More than  16,000 computer IP users from 97 countries 
access these data and information.   
The project contributes to WSIS Action Lines: SCI. 
The project is relevant to SDG3. 
 
 



 

China Mobile 5G wireless network energy-saving technology research, development and 
large-scale application 
http://cmri.chinamobile.com/ 
 
The project is under China Mobile Communications Corporation in China. 
As the world’s largest mobile communications operator, China Mobile’s total power consumption 
of 2G/3G/4G base stations in 2018 exceeded 14 billion kWh. Because of 5G involves Massive 
MIMO, high bandwidth, and high transmission power, the power consumption of 5G is expected 
to be 3 to 4 times that of 4G, the construction and operation of 5G commercial networks will face 
more severe problems of high energy consumption. In response to the above-mentioned 
challenges, China Mobile has comprehensively carried out energy-saving technology research in 
the three technical fields of board level, site level, and network level, and proposed a "new 
architecture, new materials, new indicators" technical plan. The power consumption of 5G in 
2020 will decrease by about 30% compared with that in 2018. Inherit 4G energy-saving key 
technologies, and further propose core technologies such as load-based 5G sleep, which can 
reduce power consumption by more than 70% under low traffic; independently develop i-Green 
intelligent wireless energy-saving platform, through the combination of AI and wireless big data, 
the duration of energy saving is increased by 5% to 10%. Actively participate in 3GPP, GTI, 
NGMN and other international standardization organizations and platforms to promote the 
common green development of the global industry. 
The project contributes to WSIS Action Lines: 2, SCI. 
The project is relevant to SDG12, SDG13. 



 
 

 

 

Flood Control System 

https://floodanalytics.jakarta.go.id/ 

The project is under Jakarta Smart City in Indonesia 

The DKI Jakarta Provincial Government has experienced difficulties in disseminating 
information about flood points as a preventive measure against disasters. Officers and 
stakeholders who carry out tasks related to disaster also experience difficulties in terms of 
coordination. The flood control system is a system built to predict potential disasters before they 
occur and optimize handling when a disaster occurs. This system aims to increase awareness of 
community disaster situations, accelerate system-based response to disaster management, prepare 
for flood emergency conditions, and to carry out real-time monitoring. With the rapid 
development of technology, we need a system that is able to predict potential disasters before 
they occur and optimize handling when a disaster occurs. For this reason, it is necessary to build a 
Predictive Model using Internet of Things (IoT) based technology to produce an accurate and fast 
decision support system. In the Integrated Flood Control System, there are several stages, namely 



data processing in real time, using an analysis platform, asset management, and visualization & 
information sharing. Prior to the Flood Control System platform. The DKI Jakarta Provincial 
Government has experienced difficulties in disseminating information about flood points as a 
preventive measure against disasters. Officers and stakeholders who carry out tasks related to 
disaster also experience difficulties in terms of coordination. 

Prior to the Flood Control System, there were 305,644 flood victims in DKI Jakarta in 2020. In 
addition, the flood disaster also has an impact on the economy, health, education, and social 
sectors. The flood control system exists as a data-driven policy effort to detect areas that have the 
potential for waterlogging. Existing data can help increase community awareness of disaster 
situations, accelerate system-based response to disaster management, prepare for flood 
emergency conditions, and perform real-time monitoring. Historical data recorded on the Flood 
Control System platform is useful as a decision-making material by the leadership for the future. 

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG6, SDG9, SDG11, SDG13, SDG14, SDG15 

 

Descriptive Paragraph Facility in Virtual Reality Rehabilitation and Biofeedback System 
http://fet.mmu.edu.my 
 
The project is under Multimedia University in Malaysia. 
In the current era, Virtual Reality (VR) technology is widely used in the field of home-based 
rehabilitation. Besides that, biofeedback system including electroencephalogram (EEG), 
electromyogram (EMG) and electrocardiogram (ECG) are employed to keep track of the patient's 
condition and recovery progress. However, in the current VR technology, there is no artificial 
intelligence (AI) based audio feedback which can guide and instruct the user in the VR for higher 
level user interaction. The current applications are still using hard coded instructions and 
guidance audio feedback system. Besides, in order to implement the biofeedback system for 
home-based rehabilitation, the system should be able to interpret the biofeedback signals and 
explain the condition in layman term. However, currently there is no existing solution yet. Hence, 
we propose Descriptive Paragraph Facility in Virtual Reality Rehabilitation and Biofeedback 
System to overcome these two limitations. In this research, we implement deep learning neural 
network for the paragraphy system. This system  can interpret the image and generate a concise 
description in text form regarding to the image. By employing this technology in the VR 
application, the system can detect the objects and scenarios in the VR environment, generate 
textual description and convert into audio form as the instructions for user. Hence, no more hard 
coded instructions are required. Besides, this AI system that can interpret the body condition of a 
person based on the biofeedback signal charts and describe the information concisely in natural 
language text form. In this way, everyone can understand the information from the biofeedback 
system although has no knowledge in the medical field. 
The project contributes to WSIS Action Lines: SCI. 
The project is relevant to SDG3. 



 
 

 

Latex Glove Protein Determination Using Automated and Computerized  System 
http://fet.mmu.edu.my/v6/ 
 
The project is under Multimedia University in Malaysia. 
The current coronavirus 2019 disease (COVID-19) pandemic has greatly changed our perspective 
of the risk for infection from contact, and the use of personal protective devices (PPDs) such as 
face mask and gloves. Hand-to-face contact has a substantial role in upper respiratory tract 
infections. The Centers for Disease Control and Prevention (CDC) and the European Center for 
Disease Prevention and Control (ECDC) have recently provided guidance to regulate the use of 
gloves both in the health care setting and in the community. In the context of the COVID-19 
pandemic, gloves are recommended when caring for confirmed or suspected COVID-19 patients, 
especially when there is the risk of contact with body fluids. However, for latex gloves, a 
prevailing issue in question is the possibility of inducing latex allergy due to the proteins found in 
the glove.  This allergy is known as Immediate-type Hypersensitivity (Type I) which is cause by 
excessive protein concentration found in the gloves. To ensure the quality of glove, conventional 
method such as modified Lowry method was used to determine the level of protein concentration 
for quality control. However, conventional method involved many chemical processes, and were 
tedious, costly, and lengthy. In order to reduce the set-up cost and time for determine protein 
concentration, we have developed an automated and computerized protein concentration 
determination system to enhance efficiency of sampling through the unmanned cutting and 
chemical binding machine follow by image acquisition, image processing, colorimetric 
measurement, and data analysis. Overall, this innovation has reduced time taken to 1 hours as 
compared to conventional method which needs around 6 hours to complete the process of protein 
concentration determination. 
The project contributes to WSIS Action Lines: HEA, SCI. 
The project is relevant to SDG3. 
 
 
Medical Diagnosis Assistance for Breast Cancer Mass Classification 
https://www.monash.edu.my/it/staff/academic/dr-ting-fung-fung#tabs__2199398-02 
 
The project is under Monash Univesity Malaysia in Malaysia. 
The primary purpose for this invention is to assist medical expert during breast cancer diagnosis 
phase. Even in dual- reader setting, the risk of misinterpretation of mammogram is around 10-30 



percent. Rescreening or false negative cases might delay the time taken for the patient undergoes 
proper treatment in early stage. It is suggested by multiple research articles that the 
mammogram’s interpretation is an exhaustive task. This system can classify the mammogram 
into breast cancer and normal patient without prior knowledge the presence of breast cancer 
lesion. This project utilised the learning capability of Deep Learning (DL) to extract the data 
representation from medical images from large data repository. The learned features will be 
employed to delineate the abnormality from the input mammogram and provide the classification 
analysis to radiologist to provide their verdict. This invention is advantageous for medical expert 
during diagnosis process to improve the inter-reader reliability.  Here are the suggested impacts 
from this project:  1. Reduce the possibility of second screening exam  2. Aid in lowering the 
possibility of “negative” clinical consequences associated with delays in radiologist reading, 
interpreting, and reporting  3. Improve the inter-reader reliability   
The project contributes to WSIS Action Lines: HEA, SCI. 
The project is relevant to SDG3. 
 

  



Action Line: 8 
The Techgirls Competition 

https://www.techgirlsmovement.org/competition/about 

 

The project is under The Tech Girls Movement Foundation in Australia. 

The Tech Girls Movement Foundation's (TGMF) vision is of a society in which women can 
confidently contribute to their communities and the economy through STEM entrepreneurship 
and leadership.      The Techgirls Competition actively challenges negative gender perceptions 
which limit girls’ participation in STEM through school-based programs for girls aged 7-17. The 
Competition does this by highlighting the fundamental value of technological innovation and the 
vital roles that women play in this, both historically and into the future.     The flagship project of 
the TGMF, the Techgirls Competition, is held annually across Australia and New Zealand, the 12 
week program invites teams of schoolgirls to solve real-world problems through ICTs. Each team 
is matched with a female STEM industry expert who mentors them through the program.  In 
addition, gender stereotypes are challenged via a series of books titled ‘Tech Girls are 
Superheroes’.  These are produced and distributed in every primary and secondary school in 
Australia (9 966 schools) and engagingly present real-life women in STEM as superheroes 
changing the world for the better. To boost skills, a series of workshops are delivered to girls on 
coding, robotics, and entrepreneurship, and professional development workshops for teachers to 
explore more effective delivery of the Australian Digital Technologies Curriculum.    

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
ENV, AGR, SCI, 8, 10, 11. 

The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG16, SDG17. 

 

 



COVID-19: Education through Community Radio in Bangladesh   
https://bnnrc.net/covid-19-education-through-community-radio-in-bangladesh/ 
 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
BNNRC has been mobilizing all community radios for broadcasting awareness building programs 
on COVID-19: to protect lives and livelihoods since March 1, 2020     BNNRC has been working 
on COVID -19 covering with the following issues: 1. Animate CSOs, Government, health service 
providers and communities for reinforcing collective action in pre and during COVID-19, 2. 
Response for achieving keeping community people’s daily life normal and livelihood functional, 
3. Mobilize further cooperation among government, CSOs, local market and communities’ 
response.    From 1st June, 2020 BNNRC has developed Adaptation plan to help to look at the 
response through an equity lens, focus on people’s enhanced capabilities & follow a coherent 
multidimensional approach for achieving of the four specific objectives below:     -Enhance the 
capabilities of affected communities through an equity lens.  -Focus on enhanced capabilities of 
Broadcasters and Stakeholders for exercising new normal   -Accelerate of ICT applications for 
benefitting community people in all aspects of life  -Effective public access to reliable and timely 
information through ICT and media for countering info emic. The panic among the community 
people has been reduced gradually and people are taking precautionary measures to prevent 
contamination. Community peoples are making phone calls, sending SMS and using ICT during 
the live broadcasting. They are maintaining social distancing, wearing masks, hand washing and 
avoiding all gatherings.    
The project contributes to WSIS Action Lines: 4, LEA, 8. 
The project is relevant to SDG3, SDG4, SDG10, SDG16. 
 
 



 

e-Enabling, e-Engaging & e-Empowering Transgender Community through Radio in 
Bangladesh 
https://bnnrc.net/e-empowering-transgender-community/ 
 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
BNNRC has been implemented the project for empowering, voicing & connecting Transgender 
community through resilience, awareness on the rights. The radios are broadcasting altogether 
142 hours program per day on information, education, local entertainment, human rights and 
development motivation activities.    The goal of the project is to sensitize for social inclusion and 
recognition of and empowerment of Transgender community.    The Objective of the project is to 
e-enable, e-engage & e-empower of Transgender Community for promoting rights increasing 
skills and access to social safety-net.    The Transgender community are socially excluded. At 
present, there are 10,000 Transgender people are living in Bangladesh. These radio programs 
have been contributed to make aware about transgender community as well as multi-stakeholders 
for access to health education and media as well as involve them under social safety-net program. 
It is important to create employment opportunity for the community.    After implementation of 
the program now the Transgender community are raising their voice to the local administration 
through community media which promoting and increased their participation as well as access to 
health services and social safety net.   
The project contributes to WSIS Action Lines: 3, LEA, 8. 
The project is relevant to SDG1, SDG3, SDG10, SDG16. 
 
 



 

 

5G+ Qilu Digital Intellectually Tour "Hospitable Shandong" Intelligent Cultural Tourism 
Project 

http://www.10086.cn/ 

The project is under China Mobile Communications Group, Shandong Branch in China 

During the COVID -19 pandemic, the cultural tourism industry suffered a heavy blow, Shandong 
Mobile built 5G+ qilu digital intellectually tour "Hospitable Shandong" intelligent cultural 
tourism platform, to meet the people's online tourism needs and the emergency command and 
dispatching needs of the supervision departments, and provide new services and supervision 
modes for the sustainable development of the culture and tourism industry in the post epidemic 
era.    In order to promote the realization of WSIS action policy and ensure the sustainable 
operation and management of the culture and tourism industry during the epidemic period, 
Shandong Mobile built a VR panorama and supervision and dispatching platform to actively 
control the epidemic situation. At the same time, it innovated the operation and supervision mode 
of the culture and tourism industry.    This project realizes real-time panoramic live broadcasting 
and supervision and scheduling functions through a software platform by deploying hardware 
equipment at attractions and local municipalities' cultural and tourism bureaus. The project won 
the 5G industry pilot demonstration project of Shandong Provincial Department of industry and 
information technology, the leading demonstration project of China Mobile, the first prize of 
cultural and tourism track in the fourth "blooming Cup" 5G application solicitation competition 
of the Ministry of industry and information technology of China in 2021, and the third prize of 
the national competition. Future projects can dock to more scenic spots and continue to serve 



more cultural and tourism units.    The most important contribution of the project is to innovate a 
new model of cultural tourism in the post epidemic era, and reduce the impact of the epidemic on 
the cultural tourism industry through online tour and real-time supervision, which makes the 
project have vastly replicability and scalability. 

Government supervision: It can effectively solve various problems existing in the current 
management of scenic spots, and provide a reference basis for other places to learn and learn 
from. And through standardized operation, it truly reflects the characteristics of the government 
in government openness and public services, and effectively plays the role of government 
supervision, which has good social benefits.  (1) Facilitate the disclosure of government 
information and the development of external tourism services  It can effectively solve the 
problem that the government releases the real-time status of scenic spots. All the scenic spots use 
the same technical standards on the same network platform, which can easily capture and 
exchange information. For the service needs of users, the tourism sectors can also grasp and 
process them flexibly and timely, monitoring and announcing in real time, Facilitate the 
disclosure of government information and the development of external tourism services.  (2) 
Facilitate the delivery of high-quality services by the Government to the community  It can 
effectively address the insufficient technical capacity in government. By centralizing the 
integration of construction and the introducing professional companies to build and maintain the 
platform, the technical advancement of the platform can be guaranteed and can be maintained 
with high-quality technology. Instead of focusing on the development of technology, the 
government personnel can devote more effort to carry out better services for the people. At the 
same time, the quality of service will also be improved due to the good technical support.  （3）
Effectively enhance the overall image of the tourism industry  It can standardize the management 
level of each scenic spot, by strengthening the monitoring and live video management and service 
management of the scenic spot, it can greatly improve the work efficiency of the government, 
strengthen the interaction between the government and the people, provide convenient services 
for the people, and greatly enhance the overall image of the government.    Public services: a 
uniform, high-quality guided tour service and video resources can be provided to visitors. 
Bringing the customer an immersive and tangible experience. It also provides personalized and 
customized services for visitors to meet the individual needs. Be the first to provide an efficient 
dispatch solution in unexpected situations.    Social benefits: it is beneficial for accelerating the 
overall informatization level of the cultural and tourism industry in Shandong Province, as well as 
cultivating new economic growth points in the cultural and tourism industry, boosting local 
economic growth, expanding employment opportunities and increasing the income of tourism 
related enterprises; It is beneficial for providing high-quality 5G products and services to meet the 
growing spiritual and cultural needs of tourists, and continuously improving their tourism 
experience; optimizing the industrial space layout of the 5G-enabled cultural and tourism industry 
and promoting the sustainable development of 5G in the cultural and tourism industry. 

The project contributes to WSIS Action Lines: 8 

The project is relevant to SDG9 

 



NanYouJiaYu——"Introducing Ancient Ceramic Culture to School" Project Based on 
Virtual Reality Technology 
https://vsl.nankai.edu.cn/WebRoot/ 
 
The project is under Museum of Nankai University in China. 
You may have never noticed the striking fact that, of the 40 million artefacts in China's museums, 
merely 5% of them are on display, while at the same time, of the 249 million children in China, 
more than 100 million from rural areas have never ever got the opportunity to visit a museum. On 
the one hand, there are relics that have been in storage for years, and on the other hand, there are 
children who cannot get out of the mountainous areas. In today's China, it is really a great issue to 
make heritage knowledge truly accessible to a wider range of children, and that is the reason for 
the birth of our project——Nan You Jia Yu.  Within the belief that information technology can 
give traditional culture a new lease of life，the project "Nan You Jia Yu" uses virtual simulation 
technology to restore the firing and use of ancient Chinese ceramics from thousands of years ago, 
aiming to offer primary and secondary school students an immersive ceramic artefact lesson that 
can be seen, heard and experienced.  With the goal of inheriting ancient ceramic culture, "Nan 
You Jia Yu" combines advanced information technology with ancient traditional culture 
education, taking a step forward in education innovation during "post-epidemic era", breaking the 
time and space boundaries and resource limitations of research education, and promoting the 
sharing of quality educational resources. Today, our project has already reached a number of 
schools with more than a thousand students, and will reach 300 primary and secondary schools in 
remote and rural communities, covering more than 100,000 students in the near future. 
The project contributes to WSIS Action Lines: LEA, 8. 
The project is relevant to SDG4. 
 
 

 

 

Saksham Project 
http://saksham.org/ 



 
The project is under Saksham Trust (and its subsidiary Saktek Foundation) in India. 
Saksham empowers persons-with-print-disabilities (PVIs) through technology-solutions, 
education and skill-development by using ICT-infrastructure/devices to remove environmental 
and attitudinal-barriers1Saktek online-store  a. Objective: Active participation of PVI in 
education, employment-sectors amid shift to online-learning/work amid lockdown.  Result: 350+ 
students provided digitally literacy A.T. solutions at subsidized-rates with training and content 
(including laptops, smartphones, tablets, DAISY-players, Dotbooks, RBDs) through support of 
Embassy-of-Germany and other partners.   b. Objective: Timely-delivery of A.T. 
products/devices including medical/health-products so that PVI are independent and self-reliant 
especially during COVID-19.   Result: Delivered 3000+ A.T. solutions from Saktek’s portfolio of 
160+ products for PVI with all necessary precautions. Procured and disseminated devices 
relevant for pandemic like talking-oximeter  2. Accessital  a. Objective: Meet urgent demand of 
accessible-book-production while following necessary restrictions amid shift to online-learning 
and PVI inability to travel and buy bulky braille-books.  b. Result: Through Accessital, web-
based-platform for converting print into accessible-format Saksham registered 300+ volunteers 
worldwide who supported efforts with complete online workflow. We partnered with local 
disability-NGOs (Enable, Amogh) and employed 25 PwDs thereby offering them steady 
livelihood-opportunity.   3. Sugamaya Pustakalaya  a. Objective: PVI students have accessible-
books irrespective of their location to appear for exams. Adequate support is offered to new-
users.  b. Results: Sugamaya-Pustakalaya provided accessible-books for PVI including to Delhi-
University students. Recorded 14% increase usage of this tech-platform with 700+ new users and 
400 new-titles being created and uploaded during Covid. Library enabled users to download, read 
books from hometowns. Saksham-Helpline was created whereby students could directly place 
and receive  
The project contributes to WSIS Action Lines: 2, LEA, 8. 
The project is relevant to SDG3, SDG4. 
 
 

 

 

Belajar Mandiri Cerdas Terdidik 

https://jaricerdik.min1kotamadiun.sch.id/ 



The project is under Madrasah Ibtidaiyah Negeri 1 Kota Madiun in Indonesia 

Jari Cerdik is a project that provides educational, Islamic, Indonesian   cultural content, and 
linguistic diversity. Jari Cerdik as an   innovation, a creativity and a contribution of teachers , 
students of MIN 1 Kota Madiun, and speakers to present interesting, useful, inspiring and unique 
contents. The   objective of this project makes society understand more about basic   Islam as an 
identity of Madrasah or elementary school, that is crucial   case to declare to people all over the 
world, especially children,   parents and also society in general. They can also increase they   
knowledge of  culture, linguistic, diversity, and identity of Indonesia   through basic Islam in 
Madrasah.    As results, Jari Cerdik has three superior content, that are 1) learning   materials, 2) 
Islamic Encyclopedias, 3) performing arts and Indonesian culture.   Learning materials contain 
video and quiz. Then, Islamic Encyclopedia   contains Tausiyah video that means this video 
explain about basic Islam.   Performing arts and Indonesian cultural contain video by students and   
teachers performing.     Generally, Jari Cerdik has some impacts for society. First, it can be   
accessed easily and for free, which will greatly assist the learning   process. Second, society 
updated actual information regularly. Third,   make society more tolerant each other of culture, 
linguistic, diversity,   and identity.  

1. social and free of change, so it's easy to access   2. to show Indonesian cultural for the next 
generation.  3. to show students and teachers creativity   4. to develop Islamic knowledge for 
children, parents, and society  5. to inspire and motivate many people to create good content.  

The project contributes to WSIS Action Lines: 8, 10 

The project is relevant to SDG4, SDG5, SDG16 

 

"ngabuburit online "with the theme of Downloading Blessings of Ramadan" 
http://www.rtikbojonegoro.or.id/ 
 
The project is under ICT Volunteer  Bojonegoro in Indonesia. 
"We went through this year's Ramadhan in a very different atmosphere from previous years, we 
had to find various ways so that the atmosphere of the fasting month this year was still felt, for 
that we present the event ""ngabuburit online with the theme of Downloading Blessings of 
Ramadan""    ""ngabuburit online"" is an Islamic religious lecture carried out during the Ramadan 
of 2020, due to the Covid-19 outbreak that we have an impact on all aspects of life, we try to help 
the speakers by utilizing digital technology to still be able to do lectures from their respective 
homes , this is important for us to do where currently in Indonesia there is a large activity 
limitation (PSBB). This activity takes place by utilizing the Google Meet application so that the 
face-to-face atmosphere between lecturers and auditors can still take place from their respective 
places,"   
The project contributes to WSIS Action Lines: 8, 10. 
The project is relevant to SDG3, SDG4. 
 
 



 

OLASKEMBAR 
https://olaskembar.id/ 
 
The project is under ICT Volunteers Blitar Regency in Indonesia. 
The olaskembar.id project is a tour package that was previously for students, but now open also 
for public. The ‘Olaskembar’ stands for " Ojo Lungo Adoh Sakdurunge Kemput Blitar", (No 
Travelling away out of Blitar before visiting the local tourist destinations). This Tour Package  
that carried on in line with the Health Protocol againts pandemic of Covid-19, was launched by 
the Regent of Blitar, Mr. Rijanto at the Serang Beach, Panggungrejo sub-District, Blitar Regency, 
on Sunday, October 20th, 2020.   The Olaskembar Tour Package through the olaskembar.id 
project is one of the Excellent programs in Blitar district. This project is a project managed by 
ICT Volunteers Blitar in collaboration with Blitar regency Communication and Information 
Service, The The Service of Tourism Culture Youth and Sport of Blitar Regency, and also  with 
Blitar Regency Tourism Promotion Board.   This program is aiming at increasing the interest of 
local tourists to visit Blitar tourist destinations before traveling outside the region. Therefore, 
Olas Kembar through the olaskembar.id project is expected to be an excellent program to 
introduce tourism destination and places of interest of  Blitar Regency to the world through the IT 
platform.   The implemention of  health protocols to get standard of cleanliness, health, safety, 
and good environment in tourism  will convince people to have safety travel to Blitar. Local 
people need travelling with This Olaskembar Tour Package in some reason that  this package 
warrant them to get a safety tour and they can prove to the world that Blitar Regency tourist 
destinations are ready to welcome them.   This Project by ICT volunteers of Blitar will promote 
the package of Olaskembar to the world through the platform of IT and show the world that act 
locally can influence globally.      
The project contributes to WSIS Action Lines: 6, BUS, EMP, 8. 
The project is relevant to SDG14, SDG15. 
 
 



 

 

Open Semantic Search on Open Data 

http://semsearch.isca.ac.ir 

The project is under Islamic Sciences and Culture Academy in Iran (Islamic Republic of) 

Researchers in every field need search tools to access their scientific resources. Researchers can 
research more quickly, accurately and comprehensively if they have the tools to search for 
resources. The lack of semantic search tools on open data among researchers motivated the 
creation and development of an intelligent search engine on open data. Using the latest artificial 
intelligence methods, the OSSOD project aims to provide the tools needed by an Islamic 
researcher.  Search in more than 50,000 volumes of books, magazines and reports which can 
develop by crowdsourcing in an open platform. The world intelligent search engine has 
accumulated vast resources. These sources include books, publications and lectures.   A unique 
feature of the OSSOD is the ability to search in the researcher's personal resources. In this way, 
the researcher can search in those documents by uploading them in the personal cloud space. The 
OSSOD also handles researcher files by preserving intellectual property and privacy. The cloud 
system is connected to the effort search engine. The researcher can share any case he / she intends 
with his / her colleagues and do group research. The search engine allows you to search for 
personal documents and documents shared with the researcher.   

OSSOD is a key to unlocking and retrieving the accumulated and massive information. For those 
audiences who want to find information about a specific topic in any science in a short time. 
Therefore, it can reduce the time and cost of science development, so OSSOD has contributed to 
the development of E-Science.   

The project contributes to WSIS Action Lines: SCI 

The project is relevant to SDG1, SDG5, SDG17 



 

Chingari 
https://www.instagram.com/chingariofficial/ 
 
The project is under National incubation center  in Pakistan. 
Chingari is a fashion brand, we provide customers customize dresses, we send them a 
questionnaire online and by that we know their taste, we design the clothes for them according to 
that. We have launched 3 collections this year and we use e-commerce to increase our outreach. 
We also appeared in the startup competition here in Pakistan and secured a place in top 12 
startups. We are also working to expand our market by introducing bridal wear so that we can tap 
this segment of the market as well. One of our main platform is social media channel - Instagram.  
The project contributes to WSIS Action Lines: BUS, 8. 
The project is relevant to SDG5. 
 
 

 

Thar Carpets and Handicrafts 
https://tharcarpets.com/ 
 



The project is under Thar Carpets and Handicrafts  in Pakistan. 
Thar carpets is social enterprise established for community development particularly support the 
residents of district Tharparkar by empowering women artisan in the form of selling their unique 
handmade products. Thar Carpets and Handicraft is manufacturer and retailer specialized in 
knotted carpets and handmade accessories. It is based in Karachi, Pakistan with manufacturing 
facility in district Tharparkar Sindh Pakistan. Offer wide variety of design in keeping long 
traditional styles for their valuable customers. In carpet categories major types includes lounge 
and bedroom carpets, commercial and contract carpets, and rugs. In handmade they have gift 
items and elegant ladies embroidered product 
The project contributes to WSIS Action Lines: BUS, EMP, 8. 
The project is relevant to SDG1, SDG5, SDG8. 
 
 

  



Action Line: 9 
Fighting against Misinformation, Disinformation and Mal-information through Community 
Radio in Bangladesh 

https://bnnrc.net/fighting-against-misinformation-disinformation/ 

The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh 

Fighting against misinformation, disinformation and mal-information through fact checking 
become important challenge in rural Bangladesh.     The goal of the initiative is Empowering 
Community People Promoting Access to Reliable and Timely Information through community 
radio broadcasting.  The objective was to disseminate reliable and timely information to fight 
against the issues through Community Radio based on fact-checking using the techniques of 
information verification before program broadcast.     The intervention accelerated ICT 
applications for benefitting community people through effective public access to reliable and 
timely information through ICT and media for keeping lives & livelihood easy.  The Community 
Radio stations with their new technologies and ideas are fighting against the issues. In the age of 
fast-growing information technology, it is necessary to adopt the techniques of checking genuine 
facts and learn best practices.    The ability of the community radio broadcasters is enhanced 
through the interventions of fact-checking.    Community radio stations deepened their critical 
understanding of how community media can better serve for fighting against the issue and 
expanded media environment, and the risks of ‘information disorder’ to the country. Understood 
the factors that drive trust in community media and how much trust can be sustained or rebuilt. 
Be able to explain to someone else why community radios are working on the issue    

The Community Radio stations with their new technologies and ideas are working for combating 
fake news, rumors, and misinformation. The claim for evidence concept of fact-checking requires 
greater analytical depth and skills to broadcast programs to fight against misinformation, 
disinformation, and mal-information. The intention of Fact-Checking for program Broadcasting 
needs more insightful, comprehensive, and thus more influential. In the age of fast-growing 
information technology, it is necessary to adopt the techniques of checking genuine facts and 
learn best practices in the ethical program.    Deepened their critical understanding of how 
community media can better serve for fighting against misinformation, disinformation, and mal-
information and open societies in a vastly expanded media environment, and the risks of 
‘information disorder’ to the country. Understood the factors that drive trust in community media 
and how much trust can be sustained or rebuilt. Be able to explain to someone else why 
community radios are working matters.      

The project contributes to WSIS Action Lines: 9 

The project is relevant to SDG3, SDG4, SDG5, SDG10, SDG13, SDG16 

 

COMMUNITY RADIO RESPONSE TO THE COVID – 19 PANDEMIC IN 
BANGLADESH 



https://bnnrc.net/covid-19/ 
 
The project is under Bangladesh NGOs Network for Radio & Communication in Bangladesh. 
"Bangladesh NGOs Network for Radio and Communication (BNNRC) has been mobilizing all 
community radios for developing and broadcasting awareness building programs on COVID-19: 
Coronavirus contamination to protect lives and livelihoods since March 1, 2020. www.bnnrc.net    
Now 18 Community Radios stations in Bangladesh have been broadcasting 165 hours 
Coronavirus prevention education in line with the National Preparedness and Response Plan for 
COVID – 19, published by Directorate General of Health Services, Health Service Division, 
Ministry of Health and Family Welfare, Government of the People’s Republic of Bangladesh. 
There are 200 community youth and youth women working as community broadcaster.    
Contribution: The COVID -19 demands cooperation among government, CSOs, local business 
communities, multi-stakeholders. BNNRC are continuing work 24×7 to reach rural communities 
in Bangladesh with life-changing information through the community radio. It’s not easy to get 
information to the hard-to-reach at the best of times, and we will continue to strive to make sure 
the needs of these communities are not forgotten. To that note, we’ll be continuing to share 
stories of our work, and the work of community broadcasters and rural people, while also 
supporting communities in getting the information they need about COVID-19.    In this 
perspective, BNNRC has been working on COVID -19 covering with the following issues:    
Animate CSOs, Government, health service providers and communities for reinforcing collective 
action.    Keeping community people’s daily life normal and livelihood function    Mobilize 
further cooperation among government, CSOs, local market and communities’ response"   
The project contributes to WSIS Action Lines: LEA, 9. 
The project is relevant to SDG3, SDG16. 
 
 
Bangladesh NGOs Network for Radio and Communication 
https://bnnrc.net/bnnrc-covid-19-adaptation-priorities-objectives-broadcast-contents-through-
community-radio-community-visual-radio-in-bangladesh/ 
 
The project is under Bangladesh NGOs Network for Radio & Communication in Bangladesh. 
COVID-19 in SDGs: Adaptation Priority - Objectives & Broadcast Contents through Community 
Radio & Community Visual Radio in Bangladesh    "Bangladesh NGOs Network for Radio and 
Communication (BNNRC) has been struggling for the last 20 years for opening up and 
strengthening the community media sector including Community Radio and giving focus on its 
vital role as voices of the voiceless rural people from 2000. www.bnnrc.net |     BNNRC has been 
mobilizing all community radios for developing and broadcasting awareness building programs 
on COVID-19: contamination to protect lives and livelihoods since March 1, 2020 to 31 May 
2020.      During March 1, 2020 to 31 May 2020 BNNRC has been working on COVID -19 
covering the following issues: 1. Animate CSOs, Government, health service providers and 
communities for reinforcing collective action in pre and during COVID-19  2. Response for 
achieving keeping community people’s daily life normal and livelihood function, 3. Mobilize 
further cooperation among government, CSOs, local market and communities’ response.    1. 
Enhance the capabilities of affected communities through an equity lens for 



adapting/coping/surviving with the new normal situation     2. Focus on enhanced capabilities of 
Broadcasters and Stakeholders for exercising new normal and building resilience    3. Accelerate 
of ICT applications for benefitting community people in all aspects of life    4. Effective access to 
reliable information through ICT and media for countering infodemic and keeping lives & 
livelihood easy"   
The project contributes to WSIS Action Lines: 9. 
The project is relevant to SDG16. 
 
 

 

Fellowship for Youth and Youth women in Community Media and Journalism 
http://www.bnnrc.net 
 
The project is under Bangladesh NGOs Network for Radio and Communication  in 
Bangladesh. 
We are working for raising awareness, building social commitment, leveraging resources and 
knowledge, increasing the capacities of community media broadcasters to achieve digital gender 
equality and to improve the livelihoods of community people. BNNRC has provided fellowship 
to 184 rural Dalit youth and youth women for creating social justice and dignity. The objective of 
the fellowship program was to reduce social discrimination of disadvantaged communities and 
increase participation of the youths of marginalized communities in the process of development. 
Now they are working at community radio as broadcasters. Presently, 18 community radio 
stations are on air in the country, aiming to ensure empowerment and right to information for the 
rural communities, producing and broadcasting 165 hours of daily programs on different need-
based issues of the rural communities focused on exploring, connecting and recognizing unheard 
voices for change. The fellowship program is a part of capacity building for the rural 
marginalized young women to establish them in the mainstream Bangladeshi media. At present, 
community radios reach 8.79 million listeners of 117 Upazilas under 17 districts in Bangladesh. 



A total of 1000 young broadcasters are now working with these stations throughout the country; 
half of them are young women and belong to the marginalized groups. In pursuit of their 
fellowship program, over 1700 radio programs and about 425 newspaper reports were published 
and broadcasted focused on the impact of the traditional caste system, good practices in health for 
women and children, early marriages, social discrimination, violence against women, promote 
education, establish human rights, Govt. Social Safety Net program and freedom of expression of 
the marginalized and disadvantaged people. Using the information technology in broadcasting the 
empowered youth and youth women journalists, the majority who come from Dalit families are 
working with community radio, mainstream media, and another notable profession.   
The project contributes to WSIS Action Lines: 4, 9. 
The project is relevant to SDG4, SDG5, SDG8, SDG16. 
 
 
Fighting against Misinformation, Disinformation and Mal-information through Community 
Radio in Bangladesh 
https://bnnrc.net/fighting-against-misinformation-disinformation/ 
 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
Fighting against misinformation, disinformation and mal-information through fact checking 
become important challenge in rural Bangladesh.     The goal of the initiative is Empowering 
Community People Promoting Access to Reliable and Timely Information through community 
radio broadcasting.  The objective was to disseminate reliable and timely information to fight 
against the issues through Community Radio based on fact-checking using the techniques of 
information verification before program broadcast.     The intervention accelerated ICT 
applications for benefitting community people through effective public access to reliable and 
timely information through ICT and media for keeping lives & livelihood easy.  The Community 
Radio stations with their new technologies and ideas are fighting against the issues. In the age of 
fast-growing information technology, it is necessary to adopt the techniques of checking genuine 
facts and learn best practices.    The ability of the community radio broadcasters is enhanced 
through the interventions of fact-checking.    Community radio stations deepened their critical 
understanding of how community media can better serve for fighting against the issue and 
expanded media environment, and the risks of ‘information disorder’ to the country. Understood 
the factors that drive trust in community media and how much trust can be sustained or rebuilt. 
Be able to explain to someone else why community radios are working on the issue    
The project contributes to WSIS Action Lines: 9. 
The project is relevant to SDG3, SDG4, SDG5, SDG10, SDG13, SDG16. 
 
 
Fighting against Misinformation, Disinformation and Mal-information through Community 
Radio in Bangladesh (Revised) 
https://bnnrc.net/fighting-against-misinformation-disinformation/ 
 
The project is under Bangladesh NGOs Network for Radio and Communication in 



Bangladesh. 
Fighting against misinformation, disinformation and mal-information through fact checking 
become important challenge in rural Bangladesh.     The goal of the initiative is Empowering 
Community People Promoting Access to Reliable and Timely Information through community 
radio broadcasting.    The objective was to disseminate reliable and timely information to fight 
against the issues through Community Radio based on fact-checking using the techniques of 
information verification before program broadcast.     The intervention accelerated ICT 
applications for benefitting community people through effective public access to reliable and 
timely information through ICT and media for keeping lives & livelihood easy.  The Community 
Radio stations with their new technologies and ideas are fighting against the issues. In the age of 
fast-growing information technology, it is necessary to adopt the techniques of checking genuine 
facts and learn best practices.    The ability of the community radio broadcasters is enhanced 
through the interventions of fact-checking. Community radio stations deepened their critical 
understanding of how community media can better serve for fighting against the issue and 
expanded media environment, and the risks of ‘information disorder’ to the country. Understood 
the factors that drive trust in community media and how much trust can be sustained or rebuilt. 
Be able to explain to someone else why community radios are working on the issue    
The project contributes to WSIS Action Lines: 3, 4, LEA, 9, 10. 
The project is relevant to SDG4, SDG5, SDG10, SDG16. 
 

G-Taw Zagar Wyne Podcast (Myanmar First Feminists Podcast) 
https://purplefeminist.org/ 
 
The project is under Purple Feminists Group in Myanmar. 
Objective: To amplify women and girls voices through podcast    According to the 2014 
Myanmar national census report, women and girls make up more than half of the country’s total 
population. However, women’s positions in media, politics and leadership roles are not 
representative. Rather, women are systematically marginalized and sidelined socio-politically, 
economically and culturally. As part of PFG’s mission, we work to promote women and girls’ 
voices to a larger audience so that they can be heard and integrated into critical sectors in society, 
such as politics, education, and healthcare.     Through the Myanmar Feminist Podcast, we will 
provide a platform for women and girls to voice their ideas and experiences to the broader 
community online. The Internet is increasingly playing a vital role in changing people’s mindset 
in Myanmar.  We believe that using the relatively new accessibility of the internet in Myanmar to 
broadcast women’s ideas and intellect is key to reaching a broad audience and impacting 
community perspectives throughout the country. The topics will differ each week, as The Podcast 
will interview women who are working and struggling in different sectors of Myanmar society 
(i.e. a psychologist, a healthcare specialist, a laborer, a politician, a mother, a student, etc).  In 
most cases, The Podcast will include a range of topics as most women wear multiple hats and 
must be responsible for multiple identities in their personal lives and society. The podcast will 
emphasize solutions and shed light on how women are already striving to improve not only their 
lives but better the path for the next generation of women and girls. The podcast will 
invite/interview women and girls from across all of the states and regions of Myanmar, including 



rural and hard-to-reach areas, to share their ideas and experiences. We have produced 9 episodes 
on Myanmar languages about abortion, menstruation, mental health, domestics violence and two 
episode in english about art and abortion.  
The project contributes to WSIS Action Lines: 3, 8, 9. 
The project is relevant to SDG4, SDG5, SDG10, SDG16. 
 
 

 

 

5G + 4K / 8K Ultra HD production and broadcasting platform 

http://www.10086.cn/ 

The project is under China Mobile Communications Group Co. Ltd in China 

* the relevance of the project to the respective WSIS Action Line as referenced in the Geneva 
Plan of Action  5g technology and editing and broadcasting on Cloud belong to the scope of 
information technology transformation media communication, and are in line with the WSIS 
action policy mentioned in the Geneva action plan.  * the results achieved and impact generated  
The construction of ultra-high HD production and broadcasting platform will improve the supply 



of high-quality programs, promote the gradual maturity of the 4K / 8K industry chain, and build a 
demonstration of 5G application in the media industry.  * relevance to Sustainable Development 
Goals  Both 5G and cloud are the new generation of information technology. Media units should 
make full use of the new generation of information technology to realize the integrated 
development of media.  * ability of the model to be replicated  Ultra HD production and 
broadcasting system is built based on cloud resources and 5G communication technology.Both 
5G networks and cloud are open source technologies, with no technical barriers and can be used 
in any country or region.The production and broadcasting systems are all SaaS applications in the 
cloud, and the media units can directly realize the production and broadcast of UHHD programs 
using Saas capabilities.  * sustainability of project  With the popularity of 5G network, 4K / 8K 
ultra HD video will gradually become the mainstream in the market.In the future, the collection, 
return, editing and broadcast of 4K / 8K ultra HD video will be used on a large scale. 

The construction of ultra HD production and broadcasting platform will lead to the overall 
breakthrough in the overall industrial scale of ultra HD video, which is expected to reach 4 
trillion yuan by 2022.  （1）Standardize and promote the production of uHD programs, and 
improve the supply of high-quality programs;  （2）Promote the gradual maturity of the 4K / 8K 
industrial chain, and accelerate the development of the radio and television industry and industry;  
（3）Give full play to the advantages of 5G, promote the continuous optimization of 5G ultra-
HD video application, and create a 5G industry application demonstration;  （4）Improve the 
effectiveness of content communication, expand the main position of public opinion publicity;  （
5）We will help implement the central government's innovation-driven development strategy, 
promote independent innovation to strengthen technological weaknesses, and promote the 
integrated development of culture and science and technology;  （6）It is of great significance to 
deepening the supply-side structural reform of radio and television, meeting the people's higher 
demand for viewing and experience, promoting the development of the information industry, 
driving the development of the electronic industry, promoting and promoting the development of 
the cultural and ethnic industry. 

The project contributes to WSIS Action Lines: 9 

The project is relevant to SDG9, SDG12, SDG13 

 

Exhibition of the Era of 5G and the Internet of Things 
https://www.bifnc.cn/ 
 
The project is under China Branch of BRICS Institute of Future Networks in China. 
“The Era of 5G and the Internet of Things” is an exhibition about science, technology, and 
application of the 5th generation of the mobile network(5G) and the Internet of Things (IoT). The 
exhibit explains the scientific foundation, technology development path, and applications of 5G 
and IoT, and shows how the new technologies will impact society, industry, and people’s daily 
life.      5G technology is a powerful mobile internet technology operating across a broad 



spectrum of radio waves that will allow for greater bandwidths, lower latency, and ultimately 
faster connection speed. The technology can facilitate new data-driven technologies, such as 
automation, self-driving cars, and artificial intelligence. Meanwhile, the technological revolution 
leads to big changes in housing, healthcare, education, transportation, city management, etc. 
Depending on the technology, more and more applications are developed to improve and 
empower the systems of smart home, smart healthcare, smart education, smart transportation, 
smart city, etc.      The general public is the target audience of the exhibition. It not only tries to 
illustrate the knowledge of 5G technology but also inspires the public to use the new technology 
to build up a more balanced, equal, efficient, sustainable and environmental-friendly world. 
The project contributes to WSIS Action Lines: 9. 
The project is relevant to SDG16, SDG17. 
 
 
Official website of Accessibility Research Association 
https://www.bifnc.cn/ 
 
The project is under Accessibility Research Association in China. 
“The Era of 5G and the Internet of Things” is an exhibition about science, technology, and 
application of the 5th generation of the mobile network(5G) and the Internet of Things (IoT). The 
exhibit explains the scientific foundation, technology development path, and applications of 5G 
and IoT, and shows how the new technologies will impact society, industry, and people’s daily 
life.      5G technology is a powerful mobile internet technology operating across a broad 
spectrum of radio waves that will allow for greater bandwidths, lower latency, and ultimately 
faster connection speed. The technology can facilitate new data-driven technologies, such as 
automation, self-driving cars, and artificial intelligence. Meanwhile, the technological revolution 
leads to big changes in housing, healthcare, education, transportation, city management, etc. 
Depending on the technology, more and more applications are developed to improve and 
empower the systems of smart home, smart healthcare, smart education, smart transportation, 
smart city, etc.      The general public is the target audience of the exhibition. It not only tries to 
illustrate the knowledge of 5G technology but also inspires the public to use the new technology 
to build up a more balanced, equal, efficient, sustainable and environmental-friendly world. 
The project contributes to WSIS Action Lines: 9. 
The project is relevant to SDG16, SDG17. 
 
 



 

 

A voice-based community media platform to support rural and low-income communities in 
dealing with the fallout from COVID-19 
https://gramvaani.org/?p=3631 
 
The project is under Gram Vaani Community Media (Onion Dev Technologies) in India. 
"Our technology solution empowers hard-to-reach communities (low literacy, rural, without 
internet) for    combating COVID-19 through Awareness building, countering misinformation, 
seeking community    feedback, self-assessment survey and guidance and grievance redressal. 
Launched on March 23rd, 2020    it has partnered with 27+organisations and received 600k+ calls 
from 200k+callers, 8k+ user stories. Our    solution is fully operational and is being used in 80+ 
districts in 10 states and through few country-wide    programs too. Operated on basic phones, 
Mobile Vaani (a community media platform) provides not only    an option for communities to 
access information but also contribute towards reporting the ground    situation,this is useful for 
policy makers. MV phone application accessed via smart phones provides an    easy option to 
forward audios to those without internet. We’ve build more than 150 audio capsules    based on 
technical advisories for issues such as building empathy and understanding among users;    
keeping children and parents engaged at home during lockdown. We are connecting users with 
partners    for relief measures like running community kitchens, providing cash, and helping with 
health    emergencies. Self-assessment survey results are shared with trained partner response 
teams and    collated information is being shared with state/district government machinery for 
quick action."  
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, LEA, 9. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8, SDG10, SDG11, SDG12, 
SDG16, SDG17. 
 
 



 

Qeemle Magazine 
http://www.qeemle.com 
 
The project is under Qeemle Magazine  in India. 
Qeemle Magazine was founded in 2019 to enable students to have questions answered by 
pioneers of their fields of interest. Most of these young people are first-generation students who 
belong to low-income families and have moved to the city from unheard of villages and towns 
across the country. They often have a hard time navigating the whole college experience without 
the added stress of looking for internships and relevant work experience, as well as planning their 
futures. From embracing the abstract to engineering the real, education is imperative for one to 
obtain the tools necessary to enact upon thoughts. However, attending university can be a 
daunting experience if you feel that you have no reliable means to assuage your doubts, especially 
when your parents cannot relate to your struggle and the onus of succeeding in the classroom and 
getting your money's worth fall on your barely out-of-teenage shoulders. The student community 
at Qeemle interviews influential personalities and leaders of diverse fields; everyone from SEO 
experts to high-ranking government officials to CEOs of multinational corporations and travel 
bloggers are interviewed using questions formed by these students. 50,000+ readership of our 
content. 35+ impactful articles published. A women entrepreneurs centric series in the works. 
Fundraiser ongoing(60% of target achieved) to organize medical camps benefitting up to 800 
underprivileged people in rural Ghaziabad, especially women and young girls. 
The project contributes to WSIS Action Lines: 3, 9. 
The project is relevant to SDG4, SDG5, SDG8. 



 
 

 

 

Generasi Bersih dan Sehat (Clean and Healthy Generation) 

http://genbest.id 

The project is under Ministry of Communication and Informatics in Indonesia 

The government of Indonesia faces obstacles in reducing stunting prevalence in the country due 
to its heterogeneous society, the sharp digital divide between urban and rural areas, as well as the 
significant barriers to information access and production. Moreover, the information available in 
news outlet and on the internet seems to be “dull” and rather difficult to grab a wider stakeholder 
such as youth.     Based on Indonesian Toddler Nutrition Status (SSGBI), the prevalence of 
stunting is 27.67% in 2019. This number is considerably high according to WHO. Thus, the 
Ministry of Communication and Informatics whose duty to manage public information and 
communication in Indonesia, initiates a project to increase public’s awareness on stunting 
reduction.    GenBest is a movement from Indonesia’s Ministry of Communication and 
Informatics (MCI RI), c.q. Directorate of Information and Communication for Human 
Development and Cultural Affairs, Directorate General of Public Information and 
Communication to reinforce a generation that aware of the importance of clean and healthy life 
behaviour. This program aims to improve the living environment in Indonesia, as well as to 
reduce the stunting prevalence.     Through genbest.id website and social media, we provide 
credible information, create a supportive community, and provide in-depth health knowledge 
about clean and healthy lifestyles, and also stunting. Genbest regularly publishes content on 
website and social media, ensuring the content is published in a timely manner and always 
relevant to the theme.   

- Behavioral change communication through Genbest, a multi-sectoral behavioral change 
communication strategy that covers advocacy, interpersonal communication, community 



mobilization, the mass media and strategic use of data has achieved economic, social and 
environmental impact.   - In economic aspect, every US$1 spent on stunting prevention program 
in Indonesia would reap a US$48 economic benefit (not sure of this)  - In socio-environment 
terms, the program pushes forward the public-private partnership at national, provincial, and 
regency level to ensure multiple stakeholders taking their part in promoting healthy lifestyle. 

The project contributes to WSIS Action Lines: 9 

The project is relevant to SDG3, SDG10 

 

Podcast Talkshow Literat, Jujur dan Kreatif (Literate, Honest and Creative Talkshow 
Podcast) 

https://eljeka.min1kotamadiun.sch.id/ 

The project is under Madrasah Ibtidaiah Negeri 1 Kota Madiun in Indonesia 

Project's objectives :  Eljeka Podcast conveys an educational message to society, clarifying and 
confirming various issues that are developing at that time, so people will get a valid 
understanding of the issue. In other hand, they are not wrong in taking a stance and are able to 
interpret and understand various problems.    Results achieved:  The results of the project are 
creating a conducive situation in society that is based on the validity of information and 
knowledge from   competent parties to explain it through the Eljeka podcast media. The certainty 
of the information and knowledge conveyed in the podcast makes people no longer doubt to use 
the information.    Impact generated :  The ease of choosing certain themes according to the 
information and knowledge of society needs, that is possible because the podcast media presents 
menus that can be played back. In the future these themes can also be developed accroding to the 
times. 

Eljeka podcast provides quality and reliable informations such as economic, social and 
environmetal informations so that the number of people who get the right and accurate 
informations also increases. It is able to improve the conducive situation in society. 

The project contributes to WSIS Action Lines: 9 

The project is relevant to SDG4, SDG5, SDG8, SDG11, SDG16, SDG17 

 

Talkshow Literasi Teknologi Informasi Komunikasi Suara Madiun ( Voice Of Madiun  
Literacy ICT Talkshow ) 
http://talkshow.rtikmadiun.or.id 
 
The project is under Relawan Teknologi Informasi Komunikasi Madiun in Indonesia. 
Information and Communication Technology Literacy (TIK) is a talk show program specifically 
designed for adults, parents, women and people with diffabilities. It is design to talk about 



knowledge and development of ICT. This program is a relaxed talk show program.  This is a 
weekly program, it is broadcast on every Wednesday, at 7 to 9 PM (Jakarta’s time), with a 
duration of 120 minutes. The selection of broadcast time is taken based on considering the prime 
time (primetime), as well as the psychological listeners aspects. Those hours are the potential 
time. Because it is their relax time and good time to learn something new, from the educating and 
entertaining broadcast.  The broadcaster who lead the talk show, must have several criteria so that 
the appearance could fulfil the demand of the audience. The speakers will be different in each 
week, they are practitioners, academics and ICT observers in the region of Madiun and its 
surroundings. Each speaker will tell about the experience about using ICT safely, good and 
healthily. Every episode of this program will involve listeners who want to interact with the 
speakers who. Listeners can interact by line phone, whatsapp and Facebook Fanpage of 
Pemerintah Kota Madiun.  in addition to being transmitted via the 93.0 FM frequency,  in order to 
reach a wider audience for desimination information , can also be accessed via the streaming 
channel:  https://facebook.com/pemkotmadiun/  here are examples,  1. 
https://www.facebook.com/pemkotmadiun/videos/524110464837524/  2. 
https://www.facebook.com/pemkotmadiun/videos/418781908849125/  3. 
https://www.facebook.com/pemkotmadiun/videos/529558720915131/  and Podcast on 
http://anchor.fm/openmadiun 
The project contributes to WSIS Action Lines: 3, 4, 5, 8, 9, 10. 
The project is relevant to SDG4, SDG5, SDG8, SDG11, SDG16. 
 
 

 

Sosial Media JSC 
http://smartcity.jakarta.go.id/ 
 
The project is under Jakarta Smart City in Indonesia. 
Information transparency is one of the essential elements in creating good governance. For that, 



the DKI Jakarta Provincial Government needs communication media to distribute it. The Jakarta 
Smart City (JSC) social media is here to embody this element. With the JSC social media 
channels, the DKI Jakarta Provincial Government can expand its reach in disseminating official 
information to the public more easily. More than that, the JSC social media also acts as a forum 
for creating freedom of opinion and expression, which is the community's right. JSC social media 
currently has a presence on Twitter, Instagram, Facebook ,and Youtube channel. 
The project contributes to WSIS Action Lines: 9. 
The project is relevant to SDG9, SDG12. 
 

Saathi Sanga Manka Kura 

http://www.ssmk.org 

The project is under Digital Broadcast Initiative Equal Access in Nepal (Republic of) 

SSMK is a 45 minute weekly radio activity that targets adolescents and youth population, that 
was initiated in 2001 and later housed at DBI EA in 2004. Each week the young presenters of 
SSMK 'talk' to young people through this show with the aim of equipping them with the life skills 
to support them in making sound decisions on matters relating to their lives, empowering them to 
deal with their everyday problems and to tackle with peer-pressure and stigmatization. The goal 
of SSMK is to inform, educate and capacitate adolescents in the survival, protection, participation 
and development of the rights of children, adolescents and women for social change. The project 
operates with three principles: partnership, participation and decentralization. The project has 
partnered with over 300 community radio stations across Nepal to produce and broadcast radio 
programs for adolescents to date. Over 100 youth radio producers have been trained in life skills 
and radio techniques. SSMK maintains a strong presence in social media with almost 30,000 
followers on Facebook. Efforts are on to expand user engagement on YouTube, Twitter and 
Instagram with an aim of increasing audience participation and to ensure that the content is 
relevant to adolescents across country. As part of the project’s efforts to effectively reach and 
impact its target population, it runs simultaneous programs in regional languages, produced and 
broadcast locally by community-based radios.      Each week SSMK receives over hundreds of 
responses from audience in the form of SMS, IVR, Facebook message, comments etc. Similarly, 
over 36,000 audience engage with SSMK every week. National Demographic Health Survey and 
other media surveys have confirmed that SSMK is the most popular programme among Nepalese 
youth. Currently 58% of existing radio stations broadcast SSMK in addition to the National 
Network. SSMK has touched lives of thousands of Nepalese adolescents, resulting a well-
informed middle-aged Nepalese generation benefiting from its radio content.   

• 40% listenership in the 15-24 age group in the next NDHS expected to be in 2020 from the 
current 28%.  • 50,000 followers combined on all social media platforms by 2020 from the 
current 30,000.  • 2,000 active interactions with target group on all platforms i.e. ICT platforms 
(IVR/SMS), social media, letters per month  • 1 or more user-generated content to feature on each 
radio program episode.  • From the queries and problems received from listeners, minimum 10 to 
be addressed per month by the SSMK team to the listener.   



The project contributes to WSIS Action Lines: 3, 4, 9 

The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, SDG10, 
SDG11, SDG13, SDG16, SDG17 

 

Saathi Sanga Manka Kura 

http://www.ssmk.org 

The project is under Digital Broadcast Initiative Equal Access in Nepal (Republic of) 

SSMK is a 45 minute weekly radio activity that targets adolescents and youth population, that 
was initiated in 2001 and later housed at DBI EA in 2004. Each week the young presenters of 
SSMK 'talk' to young people through this show with the aim of equipping them with the life skills 
to support them in making sound decisions on matters relating to their lives, empowering them to 
deal with their everyday problems and to tackle with peer-pressure and stigmatization. The goal 
of SSMK is to inform, educate and capacitate adolescents in the survival, protection, participation 
and development of the rights of children, adolescents and women for social change. The project 
operates with three principles: partnership, participation and decentralization. The project has 
partnered with over 300 community radio stations across Nepal to produce and broadcast radio 
programs for adolescents to date. Over 100 youth radio producers have been trained in life skills 
and radio techniques. SSMK maintains a strong presence in social media with almost 30,000 
followers on Facebook. Efforts are on to expand user engagement on YouTube, Twitter and 
Instagram with an aim of increasing audience participation and to ensure that the content is 
relevant to adolescents across country. As part of the project’s efforts to effectively reach and 
impact its target population, it runs simultaneous programs in regional languages, produced and 
broadcast locally by community-based radios.      Each week SSMK receives over hundreds of 
responses from audience in the form of SMS, IVR, Facebook message, comments etc. Similarly, 
over 36,000 audience engage with SSMK every week. National Demographic Health Survey and 
other media surveys have confirmed that SSMK is the most popular programme among Nepalese 
youth. Currently 58% of existing radio stations broadcast SSMK in addition to the National 
Network. SSMK has touched lives of thousands of Nepalese adolescents, resulting a well-
informed middle-aged Nepalese generation benefiting from its radio content.   

• 40% listenership in the 15-24 age group in the next NDHS expected to be in 2020 from the 
current 28%.  • 50,000 followers combined on all social media platforms by 2020 from the 
current 30,000.  • 2,000 active interactions with target group on all platforms i.e. ICT platforms 
(IVR/SMS), social media, letters per month  • 1 or more user-generated content to feature on each 
radio program episode.  • From the queries and problems received from listeners, minimum 10 to 
be addressed per month by the SSMK team to the listener.   

The project contributes to WSIS Action Lines: 3, 4, 9 

The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, SDG10, 
SDG11, SDG13, SDG16, SDG17 



 

Technology Enabled Academic Learning 

https://www.dilpakistan.org 

The project is under Developments in Literacy in Pakistan 

Developments in Literacy, DIL, is partnering with the Pakistani Government's PTV Tele School 
Initiative to bring education to children across Pakistan during this time of school closure due to 
COVID-19. The daily television broadcast began airing early May 2020, which also marked the 
the beginning of the new academic year in most areas of Pakistan. DIL has contributed locally 
relevant video lessons giving all children across the country an opportunity to continue learning. 
These televised lessons from DIL, which the organization has developed and field-tested over the 
past few years, are especially vital for children living in rural areas who are unlikely to have 
access to either digital or analog learning materials outside of school. In the classroom the TEAL 
program, which includes hands-on activities, has effectively boosted learning outcomes across 
core subjects of mathematics, science, English and Urdu. In addition, DIL is piloting a 
partnership with a mobile communications service provider to offer free access to its digital 
content, offering yet another avenue to reach families and children whose education has been 
interrupted by this pandemic. 

Designed for sustainability and sharing, TEAL is embracing an Open Educational Resources 
(OER) model in which those in need of quality learning content are able to access it for free. By 
creating high quality content, TEAL lessons are unencumbered by time bound and costly user 
licensing agreements. The one-time cost of content development is quickly absorbed as more and 
more users access each lesson. TEAL is replicable. DIL is working to adapt the TEAL model to 
suit both formal and informal education settings. Applying TEAL videos in response to COVID-
19 is an apt example of how TEAL is currently being adapted and replicated. 

The project contributes to WSIS Action Lines: 1, 3, LEA, 9 

The project is relevant to SDG4 

 

  



Action Line: 10 
Preventing abuse of ICTs against women in Bangladesh through Community Media  
https://bnnrc.net/preventing-abusive-of-icts/ 
 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
Women in Bangladesh are targeted by online and technology facilitated violence and harassment. 
While the expansion of ICT and growing internet penetration are considered as positive indicators 
of development in the country, but their interaction with certain pre-existing social-physiological 
settings related and inadequate legal protections have led to increased cyber violence against 
women. The issue has become a big challenge in Bangladesh. BNNRC has been implemented a 
program for Preventing abusive of ICTs against women in Bangladesh through Community 
Media.    The goal of the initiative was to empower women through preventing abuse of ICTs 
against women in Bangladesh     The objective was to disseminate reliable and timely information 
to prevent abuse of ICTs against women in Bangladesh through Community Radio.     The 
intervention accelerated to prevent abuse of ICTs against women for keeping lives normal & 
easy.  In the age of fast-growing information technology BNNRC provided necessary information 
to the community people especially women and girls to protect from abuse ICTs for violation 
their fundamental rights and learn best practices.    Community radio stations endowed their 
critical understanding of how community media can better serve for preventing against the issue. 
The women understood the factors that drive trust in community media.   
The project contributes to WSIS Action Lines: 3, 5, 6, 10. 
The project is relevant to SDG5, SDG16. 
 

Apprise Audit 

https://www.apprise.solutions 

The project is under United Nations University in China 

As the COVID-19 pandemic has disrupted supply chains around the world, stakeholders have 
been engaging the Apprise Audit team to discuss potential modifications to the application as 
they adapt and adjust its operational usage in the evolving circumstances. For example, due to 
travel restrictions between and within countries, some auditors have been unable to complete 
routine factory inspections where they utilized Apprise Audit. The absence of these inspections 
may leave workers more vulnerable to exploitation as mechanisms to ensure accountability and 
compliance are interrupted. Although designed as a tool to be administered by a frontline 
responder and used by workers, stakeholders have expressed interest in modifying Apprise Audit 
to allow workers to instead self-administer the questionnaire. In other cases, local audit teams are 
able to visit factories, and there has been interest from stakeholders in adding new questions to 
the Apprise Audit questionnaire to inquire about COVID-19 related matters. These could include 
questions regarding the availability of hand-washing facilities, mask distribution and usage, 
adherence to social distancing guidelines and any other protocols mandated by governments or 



corporations that are applicable in factories. This will continue to support major corporations to 
understand practices in the factories that comprise their supply chains. 

Apprise Audit was purposefully designed to be easily replicable and tailored to unlimited 
geographies and scenarios, and to allow for additional questionnaires and translations to be easily 
added. For example, shortly after the testing phase of Apprise Audit had concluded, two 
companies requested and supported translations into three additional languages (Tamil, Hindi and 
Kannada), which has now been completed to allow for the tool to be used to conduct worker 
interviews in India and other countries with workers who speak these languages. Currently the 
application is available in the following languages: English, Bangla, Burmese, Mandarin Chinese, 
Tagalog, Tamil, Hindi, Kannada, Thai and Vietnamese, as it has been primarily utilized in 
Southeast Asia thus far. The addition of more languages is a straightforward process involving 
the translation and verification of the questionnaire and new languages can be rolled out quickly 
upon request to enhance replicability in any part of the world. Similarly, question lists can be 
updated and modified for sector specific applications through consultation with stakeholders. Not 
only is the application itself both replicable and scalable, but it also enhances the replicability and 
reliability of information that is gathered through social compliance auditing. 

The project contributes to WSIS Action Lines: 1, 4, BUS, 8, 10, 11 

The project is relevant to SDG5, SDG8, SDG10, SDG17 

 

Building a 5G&F5G society without the difference between urban and rural areas 

http://www.cicdi.com/ 

The project is under CHINA INFORMATION CONSULTING &DESIGNING INSTITUTE 
CO.,LTD in China 

It is a communications network plan formulated a special historical time. Its goal is to create a 
new integrated service access area and a new metropolitan area transmission network to lay the 
foundation for the development of 5G and F5G in Yunnan Province.   Unlike the previous 
communication network planning, this plan realizes the transformation of the network from urban 
construction first and rural construction lagging to urban and rural simultaneous construction. Its 
core essence is to provide undifferentiated communication services for urban and rural areas. 
Inclusive of the broadest area, serving people of all ethnic groups, and practicing the ethics of 
fairness, care, and sustainability in the information society.  The core technology of this plan is 
"Unique optical cable network".It takes the true full-service access as its purpose, which has 
transformed the optical cable network from passively spreading certain types of services to 
actively covering areas.   Under the guidance of the plan, Yunnan Province’s urban areas, 
township centers, immigration relocation sites, tourist resorts, industrial parks, mines and mines, 
etc. have achieved rapid and full coverage of 5G/F5G within 12 months, which has improved the 
coverage of communities and villages. The digital empowerment of enterprises and governments 
has laid the foundation for the construction of digital Yunnan and smart Yunnan. At the same 
time, it achieves resource intensive and environmental friendliness.  With the implementation of 



this communication network plan, it will stimulate the economic and cultural development of the 
whole province of Yunnan and even Southwest China, and more and more remote areas The 
masses of people can learn about the outside world through the Internet, and more and more 
friends from the outside world can enter every corner of China through the Internet."Unique 
optical cable network" could be promoted and applied in other provinces of China and other 
regions in the world.  

Under the guidance of the plan, Yunnan Province’s urban areas, township centers, immigration 
relocation sites, tourist resorts, industrial parks, mines and mines, etc. have achieved rapid and 
full coverage of 5G/F5G within 12 months, which has improved the coverage of communities and 
villages. The digital empowerment of enterprises and governments has laid the foundation for the 
construction of digital Yunnan and smart Yunnan. At the same time, it reduces the repeated 
construction of poles and pipes in the same route, reduces the repeated laying of optical cables in 
the same route, and reduces the redundancy of the computer room and optical switch box in the 
same area, achieving resource intensive and environmental friendliness. It can be said that this 
plan fully embodies the sustainability support for information and communication technology, 
resources and the environment.   

The project contributes to WSIS Action Lines: 10 

The project is relevant to SDG1, SDG8, SDG11, SDG16 

 

Apprise Audit 
https://www.apprise.solutions 
 
The project is under United Nations University in China. 
"As the COVID-19 pandemic has disrupted supply chains around the world, stakeholders have 
been engaging the Apprise Audit team to discuss potential modifications to the application as 
they adapt and adjust its operational usage in the evolving circumstances. For example, due to 
travel restrictions between and within countries, some auditors have been unable to complete 
routine factory inspections where they utilized Apprise Audit. The absence of these inspections 
may leave workers more vulnerable to exploitation as mechanisms to ensure accountability and 
compliance are interrupted. Although designed as a tool to be administered by a frontline 
responder and used by workers, stakeholders have expressed interest in modifying Apprise Audit 
to allow workers to instead self-administer the questionnaire.    In other cases, local audit teams 
are able to visit factories, and there has been interest from stakeholders in adding new questions 
to the Apprise Audit questionnaire to inquire about COVID-19 related matters. These could 
include questions regarding the availability of hand-washing facilities, mask distribution and 
usage, adherence to social distancing guidelines and any other protocols mandated by 
governments or corporations that are applicable in factories. This will continue to support major 
corporations to understand practices in the factories that comprise their supply chains."   
The project contributes to WSIS Action Lines: 1, 10. 
The project is relevant to SDG5, SDG8. 



 
 

 

 

Smart surveillance of countryside constructions by UAVs 
http://sdi.mashhad.ir 
 
The project is under ICT Organization of Mashhad Municipality in Iran (Islamic Republic 
of). 
Mashhad’s Countryside area is over 86000 hectares that in some parts of this area, illegal 
construction has intensified, and traditional patrols to monitor construction face with problems 
such as the extent of the area, the lack of a network of suitable roads to access all parts, The cost 
of the traditional construction monitoring system, the possibility of corruption in the traditional 
construction monitoring system, and so on. This project has been implemented as a pilot in an 
area including six villages with an area of 1172 hectares, and the project stages include aerial 
photography with drones every 5 days from the area with high construction intensity, image 
processing, discrepancy detection (complete addition of the building Adding classes, etc.) using 
artificial intelligence and machine learning algorithms, converting discrepancies to map layers, 
loading map layers in a special system for sharing and updating spatial data (SDI), sending web 
service from The SDI system is a system for monitoring construction violations, sending patrol 
and monitoring teams to the site, enforcing the law and storing in the archive. In this project, an 
ebee x drone equipped with ppk technology has been used. The number of conflicts extracted by 
the new method during the project period is more than 45 times that of the old mode, and the time 
for detecting changes has been reduced by half, and the costs of the new mode have been reduced 
by about 20% compared to the old mode. 



The project contributes to WSIS Action Lines: 1, 2, 3, 6, ENV, 10. 
The project is relevant to SDG9, SDG11, SDG15. 
 

Multistakeholder Collaboration 

https://info.ictwatch.id 

The project is under ICT Watch in Indonesia 

Combating the "disinformation viruses" (hoaxes) is essential as fighting the COVID 19 virus 
itself. In January 2021, Indonesian Internet users reached xxx million people and spent almost 9 
hours on social media daily. Unfortunately, hoaxes regarding the spread of the COVID-19 are 
spread widely on social media. More than 2000 local COVID-19 hoaxes spread from January 
2020 to December 2021 (400 hoaxes specifically about vaccines). The handling of COVID-19 
can be disrupted due to the rise of hoaxes, causing people to neglect health protocols, refuse 
vaccination and disobey health authorities.    Therefore, This initiative 
(#LAWANHOAXCOVID19), aimed at multi-stakeholders collaboration to educate the public on 
how to filter information about COVID-19 with critical thinking processes and use the internet 
fundamentally to access open knowledge.    The program includes conducting hybrid (onsite and 
online) roadshows around numerous cities in Indonesia with participants from various 
backgrounds (e.g., teachers, lecturers, parents, students, ICT activists and civil servants). We also 
curated education about hoaxes using Linktree as a platform (http://s.id/cekhoaks). It allows 
people to easily find, prove, and report hoaxes with database references from the primary 
resources: the MCIT of Indonesia, Mafindo (CSO) and CekFakta (media alliance). To ensure a 
sustainable learning process, we provide 2 (two) free and concise online learning services through 
Udemy (http://akademi.internetsehat.id), COVID-19 Public Communication and the Joint 
Fighting Hoax. Moreover, we produced English-sub documentary movies #Hoaksinasi 
(#hoaxination) and #LenteraMaya (#VirtualLantern) on YouTube 
(http://youtube.com/internetsehat) about the fatality of hoaxes and how to overcome them. On top 
of that, we also present "Let's Talk About COVID-19" Podcast and a Virtual Art Gallery to 
enhance education and awareness interactively. The gallery (https://s.id/galeridigital) provides 
360 views, 3D photos, videos and relevant information. 

Hoaxes in COVID-19 issues are one of today's concerns because of its potential influence on 
people's lives. This initiative focuses on the social effort to determine whether health information 
is fraudulent and which information is proof of social influence published on social media. 
According to the current situation, messages based on fake information are usually aggressive. In 
contrast, those based on evidence of health impact are respectful and transforming, and 
ultimately, deliberative contexts promoted on social media overcome misleading health 
information. These initiatives also help advance information in the fight against fraudulent health-
related information/hoaxes spread on the Internet. 

The project contributes to WSIS Action Lines: 10 

The project is relevant to SDG3, SDG4 



 

CCAsE: Educators for Safe Cyber Space 

https://www.cyberguru.my 

The project is under CyberSecurity Malaysia in Malaysia 

A 2016 Malaysia national cybersecurity awareness baseline study shows that young students are 
owning devices and are active on social media.  Students need to be aware of the danger of the 
internet and learn the skills to avoid the psychological and physical effects of unregulated device 
use and online hazards. In 2020, CyberSecurity Malaysia developed a Certified Cybersecurity 
Awareness Educator (CCAsE) Program to produce the Global Ace certified cybersecurity 
awareness educators. Through rigorous training and examination, CCAsE enhances the skill-sets 
of educators with local and international requirements meeting the ISO/IEC 17024 to assure 
capability and experience and secure and validate core skills, knowledge, and attitude. CCAsE 
equips educators with the knowledge of digital citizenship and skills to pro-actively develop and 
implement comprehensive school-wide cybersecurity awareness programs or classroom-level 
activities. CCAsE is for all educators teaching various subjects in public and private schools and 
higher education institutions.  CyberSecurity Malaysia in collaboration with the Ministry of 
Education targets 1000 certified educators benefiting 500,000 students by 2024. In 2021, due to 
the pandemic, the first 10 training sessions were held virtually for 300 public school educators 
benefiting 150,000 students. Through cybersecurity awareness educators, CCAsE helps students 
to stay safe and be resilient online. 

CyberSecurity Malaysia in collaboration with the Ministry of Education targets 1000 certified 
educators benefiting 500,000 students by 2024. In 2021, due to the pandemic, the first 10 training 
sessions were held virtually for 300 public school educators benefiting 150,000 students. Through 
cybersecurity awareness educators, CCAsE helps students to stay safe and be resilient online. 

The project contributes to WSIS Action Lines: 1, 3, 4, 5, 6, 10, 11 

The project is relevant to SDG3, SDG4, SDG9, SDG11, SDG12, SDG16, SDG17 

 

Click Wisely Campaign: Online Public Awareness on Internet Safety and Security 
http://www.klikdenganbijak.my/ 
 
The project is under Malaysian Communications and Multimedia Commission in Malaysia. 
Click Wisely Campaign: Online Public Awareness on Internet Safety and Security takes a holistic 
approach on awareness and education on Internet safety and security by promoting a shared 
culture of responsibility with families, schools, industry, government and others in the 
community, all playing their part to promote the positive use of the Internet. The programme 
hopes to:-  a) Generate literate users of technology and new media content (Internet savvy);  b) 
Create a sense of responsibility among Internet users to be ethical and sensitive to other users;  c) 
Educate Internet users about the importance of self-regulation; and  d) Create a safe environment 



for the users of the Internet.  The programme incorporates the values enshrined in Malaysia's 
Rukun Negara (National Principles) and its main themes are to promote safety, security and 
responsibility amongst Internet users.  This campaign has been strengthened during COVID-19 
pandemic as more people going online for work, study, entertainment and even connection with 
friends and family, thus, digital and Internet safety issues are increasingly important across 
Malaysia and around the world.  MCMC also collaborated with various agencies to provide a 
platform for strategic partners to raise media literacy awareness as an alternative measure to 
content restriction by a government body.   
The project contributes to WSIS Action Lines: 10. 
The project is relevant to SDG3, SDG10, SDG11, SDG16. 
 

 

Prosthesis 
https://ncra.org.pk/ 
 
The project is under Robot Design & Development Lab,NCRA in Pakistan. 
Prothesis Domain is mainly working on the prosthesis and is responsible for creating products for 
people having physical impairments whether it’s the loss of limbs or the need of additional 
support. We working on passive foot design that is more energy efficient if 3-D printed using 
thermoplastic polyurethane TPU Material. We aim to aid these people to overcome these 
impairments. Our main target audience is the hospitals and individual people of the society Our 
team has launched an orthosis insole product for people having foot related issues. Another 
product we have is the prosthetic arm for people having upper limb Amputations. In the pandemic 
situation of Coronavirus, where people cannot distinguish between Flu, runny nose, cough, 
Mucus cough, etc. we made the App to screen yourself for COVID-19 at home and also 3D print 
the Head visors to make face shields for doctors and nurses fighting coronavirus. Our team is 
working on prosthetic foot for lower limb amputees, portable bed recliner for Post-surgery 
recovery patient. 
The project contributes to WSIS Action Lines: 10. 
The project is relevant to SDG1. 
 



 

 

BizB 

https://bizb.store 

The project is under BizB in Pakistan 

BizB is a marketplace for the buying and selling of preloved dresses which was started with the 
aim of promoting sustainable fashion in Pakistan. The corona virus broke out soon after we 
started and our sales spiked! On a global level, there was a spike in second hand buying and 
selling by June 2020 with the second hand market growing into a 68 billion dollar market in a 
matter of 4 months! The reason mainly was that people were more morally conscious given the 
turn of events and how everyone's lives changed. Another reason was that people suddenly had 
decreased pocket sizes. So to help more and more people go second hand in Pakistan, we 
partnered with more influencers to spread. awareness and break the taboo linked with second 
hand buying in Pakistan and have now to date served more than 5000 customers. 

Being the first movers, the brand equity and loyalty we've built with our customers is something 
not replicable and that sense of personalized dealing is what gets people coming back to us. 3 



dresses per wardrobe. 100000 wardrobes. 300000 dresses making our platform house to one of 
the biggest variety of stylish preloved apparel suiting to all tastes. 50% of a woman’s wardrobe is 
useless which is thrown out filling up landfills every passing second. BizB is the first preloved 
dresses platform in Pakistan helping women enjoy their love of fashion without burning a hole 
through their pocket and also make money off of their wardrobe, all while sitting in the comfort 
of their home. 

The project contributes to WSIS Action Lines: BUS, ENV, 10 

The project is relevant to SDG12 

 

The project is under Office of the National Digital Economy and Society Commission  in 
Thailand. 
Digital Community Center (DCC) is a learning center for community to use and take advantage 
of digital technology. With the intention to reduce inequality, create economic and social value 
through digital technology. Its target groups are all groups of people, including the elderly, the 
disabled, children and youth, women and the disadvantaged or residents in remote areas.   In 
addition, DCC also a one-stop service center for people in community which integrate 
collaboration of government agencies, both central, regional, and local. It provides internet 
connectivity and service point for the government sector, providing business and career 
knowledge via online system as well as being a center for economic and social activities in areas 
such as education, agriculture, health care, trade, services, tourism, social welfare etc.     At 
present, DCC are located in all regions, 77 provinces, a total of 2,277 centers located in various 
rural areas such as temple, educational, local government organizations, communities, 
professional development centers, district office, community product center, etc.   From the 
results of operations, DCC can create 6,000 community entrepreneurs within 1 year and can 
create value in online merchandising for people in the community of over 7 million USD. This is 
a good starting point for the development of community entrepreneurs. This will bring a 
reflection to the overall strong economic development of the country.   Currently, it is in the 
process of upgrading the ICT community learning center to DCC. By adjusting the location and 
equipment to be more modern and be able to fully support the use of the people in the area. The 
center will not just be a computer room, it will be the center of the community to learn to trade 
products online through e-commerce which will be on Thailand Post mart website extending the 
economic and social development.    
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
ENV, AGR, SCI, 8, 9, 10. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG16. 
 
 

  



Action Line: 11 
China-Singapore Cross-border Trade Blockchain Data Channel 

http://www.cmdi.chinamobile.com/ 

The project is under China Mobile Group Design Institute Co., Ltd. in China 

Trade globalization are still irreversible trends in the future and the cross-border flow of data will 
inevitably be involved in. Based on the China-Singapore New Land-Sea Corridor Project and the 
Shenzhen-Singapore Smart City Cooperation Initiative, China Mobile cooperated with 
cooperation partners to establish a blockchain trade data channel to connect Singapore and China 
with the guidance from governments. The channel consists of three electronic port blockchain 
data centers in Singapore, Shenzhen and Chongqing and private data communication networks. It 
used blockchain technologies of cross-cloud, cross-chain, cross-portal and privacy data 
computing to empower cross-border data circulation. It provides information services such as 
electronic bills of lading, supply chain finance, and electronic invoices to industries like customs 
declaration, logistics, banking and so on  The project has effectively solved the differentiation 
problems of the blockchain technology architecture, business docking, and regulatory standards 
of various countries in cross-border trade. It provides technical guarantees for data privacy 
security and traceability, helps the governments and enterprises of the two countries jointly deal 
with the cross-border security and reliability challenges of trade and other data, maintains the 
stability of transnational supply chains, and promotes sustainable development of the global 
economy  The project has created a typical scenario and a common mode of credible data services 
for cross-border trade, it is highly replicable and expandable in terms of technical features, 
operation mechanisms and business services. It achieves sustainable operations by building 
information infrastructure and data autonomy of all parties, and openly provides low-cost, 
modular and trusted data governance services for access users. In the future, the service will be 
further expanded in Fujian province and Tianjin Province of China and other countries such as 
Australia and South Korea 

Based on the implementation of the project, the Chinese government and Singaporean 
government have implemented strategic cooperation projects and initiatives to establish a new 
type of cross-border trade data service infrastructure, and improved the safety and reliability of 
trade services. The two governments also use blockchain technology as a breakthrough to further 
strengthen the cooperation between the two countries in data governance in other business areas, 
and further promotes the sustainable development of the global economy. The project aims to 
construct an interconnected blockchain and information infrastructure, with advanced design 
concepts, openness in technical realization, universal applicability of basic capabilities, and 
expansibility in application scenarios. And industry standards and practice models for cross-
border trade and data services which is worth popularized have been formed. The project 
facilitates the digital transformation of the cross-border trade industry. Importers, exporters, 
carriers, issuing banks, customs clearance agencies, and regulatory agencies can all process 
business based on the data of different nodes in the same chain. The combination of on-chain and 
off-chain makes the entire business safer and more effective during execution. Through using of 
distributed ledger technology to verify the authenticity and provenance of trade documents, the 



risk of fraud is reduced. At the same time, the integration of the financial chain and the document 
chain can be realized in the data center to automate key processes.  The project promoted the 
formulation of cross-border trade data management standards and norms. It has become the first 
information platform for the security management of cross-border trade data since the 
promulgation of the draft of China's "Data Security Law", which has benchmarking significance. 
As a country-to-country informatization cooperation project, it has further promoted countries' 
emphasis on cross-border trade data security, and has played a very active role in promoting the 
formulation of relevant international standards and domestic legislation.  The project promoted 
the popularization of blockchain technology. The construction of cross-border trade technology 
infrastructure involves different countries, different business units, different platform interfaces 
and standard systems. It is currently the most comprehensive and compatible platform technology 
architecture and promotes the integration of blockchain technology standards. Through resource 
sharing, microservices, heterogeneous technology interface encapsulation, and the establishment 
of training programs and other mechanisms, the development and application costs of blockchain 
services are greatly reduced, so that all types of small and medium-sized enterprises can easily 
use capabilities of the platform.   

The project contributes to WSIS Action Lines: 11 

The project is relevant to SDG9, SDG17 

 

world internet of things convention 
http://www.wiotc.org 
 
The project is under world internet of things convention in China. 
Established in 2015, the WIOTC is a forward-looking and leading global conference aimed at 
promoting the World IoT economy and has successfully held 5 annual conferences and 100 
international meetings.  The goal is to make the endeavor to build the IoT and achieve economic 
development, deliver benefits to the people in terms of smart life and production and make a 
contribution to the UN SDGs.  1.It has proposed that the IoT is an ecological network combining 
digitization, informationization, and intelligence and that it is the attribute and definition of a 
global new economic carrier in which the digital economy and the real economy as well as a new 
generation of information technology are deeply integrated. Meanwhile, it has originally created 
the concept and cognition of "Smart Revolution".  2.It has planned the framework of the new 
economic system composed of 17 fields including the industry, agriculture, etc.  3.It has 
introduced the new economic framework model of the IoT with visualized real-time 
tracking+retrospective+commercial customization and the direction of the sustainable 
development of the IoT.  4.It has created and developed the world IoT connect operating system 
and the IoT trade shopping architecture.  5.Released the "World IoT White Paper" & " Beijing 
Declaration on the World IoT".  6.Established the "Top 500 World IoT".  7.Opened the online 
"IoT World Fair".  The WIOTC has received active attention and participation from more than 
100 countries, regional governments; representatives of UN agencies have attended WIOTC’s 
annual conferences and delivered speeches in its activities; leaders of the EU, Philippines, France, 



and  ISO, IEEE, CENELEC have sent congratulatory letters; it is attended by ambassadors, 
counselors, and diplomats from more than 30 countries and representatives of 4K leading IoT 
companies. It was reported  by many national think tanks, and 1K of media worldwide. It has 
become the world's most cutting-edge and leading international organization and conference 
brand for the IoT. 
The project contributes to WSIS Action Lines: 11. 
The project is relevant to SDG17. 
 
 

 

 

The World IoT Connect Operating System 
http://www.wiotri.org 
 
The project is under The Connection Operating System Research Institute of World IoT 
Research Institute in China. 
The World IoT Connect Operating System consists of device connection management platform, 
industry application enabling platform, and big data visualization management platform .The 
platform adopts a completely modular and plug-in design concept,which enables it to flexibly 
extend its application according to the needs of users; it boasts such characteristics as full 
connection, high concurrency, low delay and hot swap as well as safety and reliability. For users 
in the high-end industry, the WIOTCOS will provide a complete solution for the most advanced 
and mature IoT platform. 
The project contributes to WSIS Action Lines: 1, 2, 5, GOV, SCI, 11. 
The project is relevant to SDG17. 
 
 
The World IoT New Economy Structure Model 
http://www.spiot.org 
 



The project is under Smarter Planet Internet of Things Co., Ltd. in China. 
The IoT economic structure model of “Visual Real-time Tracking and Tracing Plus Trade Order” 
developed by the Smarter Planet Internet of Things Co., Ltd is a new economy pattern that allows 
consumers to enjoy a visualized experience beforehand when it comes to the procedures of 
production and manufacturing as well as logistics and delivery of commodities and products. Not 
only can it guarantee the quality and accuracy of products and reduce the costs of commodities 
and the costs of circulation, it can also effectively safeguard the rights and interests of consumers. 
Through this model, manufacturers (including service suppliers) will directly buy and pay on the 
IoT internet platform, which makes possible the building of a fair economic society. The aim is to 
build a global IoT new economy and promote the sustainable development of world economy and 
society. The structure model was introduced to the world through the World IoT White Paper in 
2018 released by the World Internet of Things Convention and earned the engagement and 
support of UNESCO, UN organizations in China, and EU as well as experts and scholars from 
China, Germany and Russia, ambassadors and envoys from over 100 countries and 
representatives from top 500 enterprises. In addition, it has been reported and publicized by tens 
of hundreds of media including China News Service, PR Newswire, Bloomberg News and World 
News Network and attracted the attention of billions of viewers all over the world. 
The project contributes to WSIS Action Lines: 1, BUS, AGR, 11. 
The project is relevant to SDG12, SDG16, SDG17. 
 

Covid-19 Quarantine Alert System (CQAS) 
https://gis-
dm.ndma.gov.in/portal/apps/webappviewer/index.html?id=ed92091887564746b2a6e60adcece1a7 
 
The project is under Department of Telecommunications in India. 
Department of Telecom (DoT) along with CDOT and Telecom Service Providers has designed 
COVID-19 Quarantine Alert System -CQAS, an indigenous, innovative system, with zero 
additional cost to contain the spread of Covid-19 pandemic. It is a comprehensive solution, 
catering not only to smartphone but also feature phones, for effective monitoring, management 
and enforcement of the quarantine geo-fence, a virtual boundary. The solution tracks the breach 
of geo-fence when the confirmed or the suspected or potential Covid-19 positive person moves 
away from his quarantined location with a reasonable accuracy, automatically triggers SMS/email 
alerts to authorized Government agency. User Location information is received from telecom 
networks, periodically over a secure network with due protection of data, through automated 
processes without any user dependency.   Impact :   Till date CQAS has served 2.720 million 
targets of 18 State Govts of India, serving  generating more than 180 million breach alerts, 
keeping 850 million citizens safe.     Objectives achieved:  1. CQAS is plotting quarantine geo-
fence breach alerts on NDMA GIS Portal with multi-feature layered map for easier visualization 
by the higher authorities.   2. CQAS is sending real time geo-fence breach alerts by quarantined 
persons to State Govts, right from State Nodal Authority down to District & Zonal Teams only on 
designated email IDs.   3.CQAS does not require human intervention of keeping GPS Location 
always ON for mobile device. It provides an edge over GPS edge based solutions which are 
dependent on human behavior and works only for smart phones.   4. CQAS is sending alerts for 



switched OFF/ unreachable mobile phones as well.   5. CQAS has provided assistance to State 
Govts in localizing the migrants for providing timely help & relief to them in terms of food; make 
shift shelter& travelling facilities.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, HEA, SCI, 10, 11. 
The project is relevant to SDG3, SDG4, SDG5, SDG7, SDG8, SDG9. 
 

Internet awareness and capacity building 
https://learninternetgovernance.blogspot.com/ 
 

The project is under RayZnews in Nepal (Republic of). 
"1. Toolkit on Fact checking   https://learninternetgovernance.blogspot.com/p/fact-checking-
toolkit.html  2. Internet awareness and Capacity building program   
https://www.youtube.com/watch?v=N0Yu3eAr7Cw&t=314s  3. Report on Data Breach and 
PRIVACY in Nepal During COVID19 by Shreedeep Rayamajhi   
https://www.slideshare.net/ShreedeepRayamajhi/report-on-data-breach-and-privacy-in-nepal-
during-covid19-by-shreedeep-rayamajhi"                                                                                                   
The project contributes to WSIS Action Lines: 3, 11. 
The project is relevant to SDG4. 
 

The Himalayan Exchange 

https://www.fellowshipnepal.com/programs/the-himalayan-exchange/ 

The project is under Global Fellowship Nepal in Nepal (Republic of) 

The Himalayan Exchange program is an exclusive community service, cultural exchange, 
learning, and fun-based student exchange program conducted in needy areas of Nepal. 
International students live with the Nepalese families in a rural area in local style, exchange 
cultures, and facilitate computer classes as they explore the Nepali lifestyle and gather life-long 
memories and learning. It is typically a month-long or 6-week long program.     Three batches of 
Telecom ParisTech students participated in the program in 2017, 2018, and 2019 at three different 
rural districts of Nepal. They taught computer lessons using audio-visual methods to not just 
students but also teachers. In the meantime, they also repair the computers and make them 
workable. They succeed in embedding the basic computer concept effectively to the students of 
unprivileged areas of Nepal. It enabled some students to choose their future careers in the 
technology industry.    The project has been canceled in 2020 and 2021 due to the COVID 
pandemic. However, the project is intended to resume from 2022. 

1) The Nepalese remote students are getting quality education on basic computer skills.    2) Not 
just students, the teachers of schools in remote Nepal are also getting quality education on basic 
computer skills.    3) The international students live in the local houses of the village. Each house 
accommodates 2 to 5 students. GFN gives good compensation to host families for providing food 
and shelter to international students. It has helped host families in their earnings.    4) The 



international students and villagers exchange several things like a cultural demonstration, food, 
knowledge, stories, etc. This is a very powerful and impactful indirect learning via cultural 
exchange. The villagers are found to learn the importance of hygiene, sanity. The international 
students are found to learn about how to smile and enjoy life in scantiness and adversities.    5) 
The project also includes various small activities including environmental awareness campaigns 
and others. 

The project contributes to WSIS Action Lines: 3, 11 

The project is relevant to SDG4, SDG17 

 

The Himalayan Exchange 

https://www.fellowshipnepal.com/programs/the-himalayan-exchange/ 

The project is under Global Fellowship Nepal in Nepal (Republic of) 

The Himalayan Exchange program is an exclusive community service, cultural exchange, 
learning, and fun-based student exchange program conducted in needy areas of Nepal. 
International students live with the Nepalese families in a rural area in local style, exchange 
cultures, and facilitate computer classes as they explore the Nepali lifestyle and gather life-long 
memories and learning. It is typically a month-long or 6-week long program.     Three batches of 
Telecom ParisTech students participated in the program in 2017, 2018, and 2019 at three different 
rural districts of Nepal. They taught computer lessons using audio-visual methods to not just 
students but also teachers. In the meantime, they also repair the computers and make them 
workable. They succeed in embedding the basic computer concept effectively to the students of 
unprivileged areas of Nepal. It enabled some students to choose their future careers in the 
technology industry.    The project has been canceled in 2020 and 2021 due to the COVID 
pandemic. However, the project is intended to resume from 2022. 

1) The Nepalese remote students are getting quality education on basic computer skills.    2) Not 
just students, the teachers of schools in remote Nepal are also getting quality education on basic 
computer skills.    3) The international students live in the local houses of the village. Each house 
accommodates 2 to 5 students. GFN gives good compensation to host families for providing food 
and shelter to international students. It has helped host families in their earnings.    4) The 
international students and villagers exchange several things like a cultural demonstration, food, 
knowledge, stories, etc. This is a very powerful and impactful indirect learning via cultural 
exchange. The villagers are found to learn the importance of hygiene, sanity. The international 
students are found to learn about how to smile and enjoy life in scantiness and adversities.    5) 
The project also includes various small activities including environmental awareness campaigns 
and others. 

The project contributes to WSIS Action Lines: 3, 11 

The project is relevant to SDG4, SDG17 



 

Vehicle Inspection through X-rays 
http://www.comsats.edu.pk/ 
 
The project is under Vehicle Inspection through X-rays in Pakistan. 
The X-Ray technology is still used for various purposes around the globe in many different fields 
such as inspecting the passenger luggage at the airport or even to scan vehicles but the use of this 
technology has not yet been implemented to scan vehicles before now in Pakistan. Our project, 
VIX has the potential to completely revolutionize security system of the public points. At present 
the vehicles are searched manually by guards which is a highly inaccurate and inefficient method. 
Because of this the security of various public points is at high risk and could be compromised. 
Our project will provide a system which is efficient accurate and time saving which would ensure 
that the public points are not vulnerable anymore. The vehicles would just have to pass and the as 
they do so they would be monitored using X-Ray scan. This product could be the advancement 
that is required in the security department. Even if not an advancement itself. It a big step in the 
right direction and due to this, the VIX project could attract giant companies to buy it. This 
product could set a new security standard and in order meet that standard more and more 
companies from public and private sector are expected to approach. Also, this product, since, it is 
locally manufactured is expected to be cheaper than the imported ones. Therefore, it is also 
expected to give a massive competition to the imported car scanners and many companies that are 
willing to invest huge sums of money to improve their security would prefer a cheaper 
alternative. This product has a massive room for improvement and is even expected to get offers 
from international companies if equipped with features that are in accordance with the 
international standards.  
The project contributes to WSIS Action Lines: EMP, SCI, 11. 
The project is relevant to SDG9, SDG11. 
 

Promoting co-deployment of ICT and transport infrastructure corridors in Central Asia 
region 

https://co-deployment.online/ 

The project is under The United Nations Economic and Social Commission for Asia and the 
Pacific in Thailand 

As more of the world becomes digital, broadband access becomes more important than ever, 
including in LDC and LLDCs. However, for telecom operators, laying fibre-optic cables is not 
always economically viable. One of the major challenges facing LDCs is the lack of adequate 
physical infrastructure, including electricity, transport and ICT.     The economic cost and 
resources used to deploy the ICT infrastructure could be optimized through using new 
approach/methodology – co-deployment, which is defined as the concomitant deployment of 
ducts and/or fibre-optic cables during the construction of infrastructure such as new roads, 
highways, railways and power transmission lines. The main factors stimulating the co-
deployment and sharing of infrastructure are economic benefits and requirements for the efficient 



use of limited resources.    In 2021 United Nations Economic and Social Commission for Asia 
and the Pacific (ESCAP)  launched new Web-Toolkit targeted on the Integrated Planning of 
Infrastructure Corridors (Solution) that consists from two innovative products: Infrastructure 
Corridors Simulator and Partnership Portal on Co-deployment  of ICT infrastructure with road-
transport and energy infrastructure. Simulation tool is aimed to determine the most appropriate 
model for development of new Integrated Infrastructure Corridors. The knowledge product 
includes in-depth research and methodology on identifying and developing promising 
infrastructure corridors. It also includes the software implementation of the model. Partnership 
Portal is aimed to support ICT infrastructure co-deployment with road transport and energy 
infrastructure. The web- portal provides developers and owners of ICT, road, railway and energy 
infrastructure and other stakeholders an opportunity to explore the knowledge base on co-
deployment of infrastructure and to create partnerships and cooperation on co-deployment of ICT 
and other infrastructure 

More than 100 integrated infrastructure corridors can be simulated, with a total length more than 
75,000 km, along 62 land borders between ESCAP Member-States in Asia and the Pacific  More 
than 70 different types of infrastructure facilities, including roads, railways, tunnels, bridges and 
overpasses can be designed using this tool.   Using the simulation can save labour costs during the 
pre-feasibility phase, and estimate co-deployment efficiency – for example possible savings of 
capital and operational cost.   

The project contributes to WSIS Action Lines: 2, 3, 4, 6, 11 

The project is relevant to SDG9, SDG13, SDG17 

 

  



Conclusion  
 

The International Telecommunication Union (ITU) remains committed to the World Summit on 
the Information Society (WSIS) process, and to implementation of the WSIS goals beyond 2022. 
ITU recognizes and highly appreciates the extremely valuable contributions made by stakeholders 
to enable the continuation of WSIS monitoring and reporting. There can be no doubt whatsoever 
that, in today’s fast-moving world, innovation and efficiency are vital to success. Accordingly, the 
WSIS Stocktaking Report in Asia and Pacific Region 2021-2022 shares with you the most recent 
updates and success stories in the WSIS stocktaking process of this region.  

The WSIS Stocktaking Platform continues to foster implementation of the WSIS outcomes and to 
facilitate exchange of information among 200,000 members representing governments, the private 
sector, international organizations, civil society and other stakeholders. As the Web platform 
continues to flourish, so does the promotion of social development and economic growth through 
ICTs. We continue to maintain and improve the WSIS Stocktaking Database, which contains 
around 8,000 entries this year. This encouraging outcome reinforces stakeholders’ belief in and 
commitment to the WSIS Stocktaking process and their desire to share best practices. 

In addition, the WSIS Overall Review called for close alignment between the WSIS process and 
the 2030 Agenda for Sustainable Development, highlighting the crosscutting contribution of ICTs 
to the SDGs. In this context too, WSIS Stocktaking is evolving to become the unique global process 
for the collection of information on actions carried out within the framework of WSIS, while 
underlining their contribution to implementation of the 2030 Agenda for Sustainable Development.  

We are also pleased to announce the recent launch of a new and innovative interface, which will 
make it easier to search all WSIS-related activities. All stakeholders benefit from the sharing of 
interesting case studies, as this undoubtedly facilitates the transfer of knowledge, experiences and 
models for project implementation. The WSIS platform helps to create partnerships, provide greater 
visibility and add value to ICT projects all around the world. The many and varied stakeholders 
who have implemented innovative projects and contributed to the success of the WSIS Stocktaking 
process deserve our sincere gratitude.   

ITU announces an official call for updates and new entries and urges these stakeholders, along with 
all Member States, international organizations, the private sector and civil society, to continue 
submitting such contributions in the future as WSIS pursues the ongoing stocktaking process. We 
trust that readers will find this report insightful, and sincerely hope that it will inspire them to 
participate in the construction of a broader and more inclusive information society for all.  


