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Introduction 
The World Summit on the Information Society Forum 2022 represents the world's largest annual 
gathering of the ICT for development community. The WSIS Forum 2022 started from 15 March 
onwards in a virtual format with the final week being held physically with enhanced remote participation 
from 30 May to 3 June 2022 at the ITU Headquarters in Geneva, Switzerland, under the theme of ICTs 
for Well-Being, Inclusion and Resilience: WSIS Cooperation for Accelerating Progress on the SDGs. 
The WSIS Forum, co-organized by ITU, UNESCO, UNDP and UNCTAD, in close collaboration with 
all WSIS Action Line Facilitators/Co-Facilitators, has proven to be an efficient mechanism for 
coordination of multi-stakeholder implementation activities, information exchange, creation of 
knowledge, sharing of best practices and continues to provide assistance in developing multi-
stakeholder and public/private partnerships to advance development goals. This Forum will provide 
structured opportunities to network, learn and participate in multi-stakeholder discussions and 
consultations on WSIS implementation. The Agenda and Programme of the Forum will be built on the 
basis of the submissions received during the Open Consultation Process. 

Furthermore, the 2022 WSIS Forum will provide an opportunity to serve as a platform to track the 
achievements of WSIS Action Lines in collaboration with the UN Agencies involved and provide 
information and analyses of the implementation of WSIS Action Lines since 2005. 

The outcome document of the UNGA High-level Meeting on the overall review of the implementation 
of the outcomes of WSIS recognized the importance of reporting and sharing of best practices for the 
implementation of WSIS outcomes by all stakeholders beyond 2015, recognizing the WSIS Forum as a 
key platform for doing it. In this context the WSIS Stocktaking process plays a strategic role in 
supporting WSIS Forum in its endeavor.  

Moreover, the WSIS Overall Review called for close alignment between the WSIS process and the 2030 
Agenda for Sustainable Development, highlighting the cross-cutting contribution of ICTs to the 
Sustainable Development Goals. In this context also the WSIS Stocktaking evolves into the unique 
global process for collection of information on actions carried out in context of WSIS, while underlining 
their contribution to the implementation of the 2030 Agenda for Sustainable Development.   

In the period 2021-2022, WSIS Stocktaking Reports have reviewed 1,620 ICT-related projects and 
activities carried out by international organizations, governments, the private sector, civil society and 
other stakeholders around the world. WSIS Stocktaking reports are based on the multi-stakeholder 
approach, including input from stakeholders from all over the world responding to ITU’s official call 
for stocktaking updates and new entries. The inputs from WSIS action line facilitators and co-facilitators 
also contribute to the reports.  

The WSIS Stocktaking community comprises of more than 200,000 stakeholders who are eager to 
contribute to the WSIS Process year after year. By identifying trends in implementing WSIS Outcomes, 
the WSIS Stocktaking Process makes a significant contribution towards building an inclusive 
Information Society.  

The principal role of the WSIS Stocktaking exercise is to leverage the activities of stakeholders working 
on the implementation of WSIS outcomes and share knowledge and experience of projects by 
replicating successful models designed to achieve SDGs.  
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The WSIS action lines break down into 18 categories:  
1) The role of governments and all stakeholders in the promotion of ICTs for development 

2) Information and communication infrastructure 

3) Access to knowledge and information 

4) Capacity building 

5) Building confidence and security in the use of ICTs 

6) Enabling environment 

7) E-government 

8) E-business 

9) E-learning 

10) E-health 

11) E-employment 

12) E-environment 

13) E-agriculture 

14) E-science 

15) Cultural diversity and identity, linguistic diversity and local content 

16) Media 

17) Ethical dimension of the information society 

18) International and regional cooperation 
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Sustainable development goals (SDGs): 

 

Goal 1. End poverty in all its forms everywhere 

Goal 2. End hunger, achieve food security and improved nutrition and promote sustainable agriculture 

Goal 3. Ensure healthy lives and promote well-being for all at all ages 

Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities 
for all 

Goal 5. Achieve gender equality and empower all women and girls 

Goal 6. Ensure availability and sustainable management of water and sanitation for all 

Goal 7. Ensure access to affordable, reliable, sustainable and modern energy for all 

Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment 
and decent work for all 

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization and foster 
innovation 

Goal 10. Reduce inequality within and among countries 

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable 

Goal 12. Ensure sustainable consumption and production patterns 

Goal 13. Take urgent action to combat climate change and its impacts 

Goal 14. Conserve and sustainably use the oceans, seas and marine resources for sustainable 
development  
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Goal 15. Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage 
forests, combat desertification, and halt and reverse land degradation and halt biodiversity loss 

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide access to justice 
for all and build effective, accountable and inclusive institutions at all levels 

Goal 17. Strengthen the means of implementation and revitalize the global partnership for sustainable 
development 

 

We take this opportunity to extend sincere gratitude to all of the stakeholders from the Asia and Pacific 
region who have been engaged in the WSIS Process, sharing their national advances on implementation 
of the WSIS outcomes since 2004. We would also like to invite all ITU Member States and Sector 
Members of   The Asia and Pacific region to continue engaging with the WSIS Stocktaking process by 
submitting projects relevant to WSIS Action Lines and the newly established SDGs and promote the 
WSIS Stocktaking process within their communities.  

It is important to stress here that ITU has been contributing enormously to WSIS implementation and 
follow-up from 2005 to the present. The tasks carried out by ITU at the operational and policy level 
cover all mandates assigned to it relating to the WSIS process, in particular:  

 

l In	its	capacity	as	lead	facilitator	in	coordinating	the	multi-stakeholder	implementation	of	the	

Geneva	Plan	of	Action	(§	109	of	TAIS)	and	primary	organizer	and	host	of	the	annual	event,	

the	WSIS	Forum; 

l As	 facilitator	 for	Action	Lines	C2	(Information	and	communication	 infrastructure)	and	C5	

(Building	confidence	and	security	in	the	use	of	ICTs),	as	well	as	C6	(Enabling	environment);	

l As	co-facilitator	for	Action	Lines	C1,	C3,	C4,	C7	and	C11	

l As	partner	in	Action	Lines	C8	and	C9;	

l As	 rotating	 chair	 and	 vice-chair	 of	 the	 United	 Nations	 Group	 on	 the	 Information	 Society	

(UNGIS)	(§	103	of	TAIS);	

l As	lead	partner	on	Measuring	ICT	for	Development	(§	114	of	TAIS);	

l As	facilitator	of	the	WSIS	Stocktaking	process	(§	120	of	TAIS);	

l As	organizer	of	World	Telecommunication	and	Information	Society	Day	(§	121	of	TAIS);	

l As	lead	of	the	Connect	the	World	Initiative	(§	98	of	TAIS).	
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Countries in Arab States Region  
• Algeria 

• Bahrain 

• Comores 

• Djibouti 

• Egypt 

• Iraq  

• Jordan    

• Kuwait 

• Lebanon 

• Libya 

• Mauritania 

• Morocco 

• Oman 

• Palestine 

• Qatar 

• Saudi Arabia 

• Somalia 

• Sudan 

• Syria 

• Tunisia 

• United Arab Emirates 

• Yemen 
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ITU contribution to the implementation of the WSIS outcomes: 2021 
 

In 2021, the WSIS Stocktaking Platform has seen the biggest increase in new entries, including the 
number of stakeholders registered, reaching a total of more than 100,000 stakeholders representing 
governments, the private sector, international organizations, civil society and others. This has 
strengthened its position as the major ICT for development (ICT4D) online platform. As of May 2021, 
over 100, 000 updated entries were registered in the WSIS Stocktaking Database, reflecting all manner 
of innovative WSIS-related activities.   

The WSIS Stocktaking Report will be officially released during the WSIS Forum 2022 (in Geneva, 
Switzerland). It reflects more than the 1,000 WSIS-related activities that were submitted to the WSIS 
Stocktaking process for the period April 2020 to September 2021.   

About 46 percent of the projects submitted were government initiatives, while 12 percent originated 
from civil society, 26 percent from the private sector, 6 percent from international organizations, and 
another 10 percent from academia. Regarding the geographic distribution, 26 percent were from Europe. 

The WSIS multi-stakeholder community was invited to participate and cast its vote for one project in 
each of 18 categories. The list of the 18 most appreciated / voted projects was identified and winning 
projects were announced officially to the public during the prize ceremony held during the WSIS Forum 
2021. The success stories showcased examples of projects on the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards achievement of WSIS goals, 
transferring experience and knowledge at the global level, and spreading and fostering WSIS values.  

The successful stories showcased examples of projects on the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards achievement of WSIS goals, 
transferring experience and knowledge at the global level, and spreading and fostering WSIS 
values.  
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ITU contribution to the implementation of the WSIS outcomes: 2022 
 

As of May 2022, almost 8,000 updated entries were registered in the WSIS Stocktaking Database, 
reflecting all manner of innovative WSIS-related activities. The WSIS Stocktaking Report and the 
Success Stories 2022 will be officially released during the WSIS Forum 2022 (in Geneva, Switzerland).   

Following a comprehensive review of the projects submitted, the ITU Expert Group nominated over 
three hundred projects and posted them online for public appreciation.  

The 360 nominated projects break down into 165 projects from the government sector, 93 from private 
sector, 36 from the academia, 44 from civil society, and 22 from international organizations. As regards 
regional distribution, 186 from the Asia and Pacific region, 35 from the Latin America and the 
Caribbean region, 27 from the Eastern Europe, 64 from the Western Europe and North America region, 
and 48 from the Africa region, while 22 nominated projects come from international organizations.  

The success stories will showcase examples of projects for the implementation of WSIS outcomes, 
emphasizing the achievements of stakeholders working towards the achievement of WSIS goals and 
SDGs, transferring experience and knowledge at the global level, and spreading and fostering WSIS 
values.  
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Action Line: 1 
IChro 
https://www.facebook.com/109386907093249/videos/445511822756567 
 
The project is under National frequencies agency in Algeria. 
IChro is an ERP which integrates in its initial version five main modules , these modules will 
allow the automation of some activities of National frequencies agency , in particular for the 
management of filing procedure and follow-up of the files and requests (including outgoing and 
incoming mails), and for the management of Licenses/cancellation decisions, as well as for the 
management of radio equipment compliance control.   IChro integrate a platform called 
frequencies manager, this last display the spectrum of all assigned frequencies at any area, as well 
as the signal of the frequency to be assigned for radio station.  
The project contributes to WSIS Action Lines: 1, 3. 
The project is relevant to SDG3, SDG8, SDG9. 
 
 
El Hanaa space/account (is meaning Serenity space) 
https://elhanaa.cnas.dz 
 
The project is under National Social Insurance Fund in Algeria. 
El Hanaa space is a service for the social insured persons in two forms. The first is an accessible 
web portal through URL (https://elhanaa.cnas.dz) and the second is an application for 
Smartphones Android.  This service lets social insured persons to access a private account in 
order to follow up the benefits in kind and in cash paid by the National Social Insurance Fund.  
Objectives and goals are :  • To simplify the administrative procedures;   • It will reduce the 
replacement of the  insured to the service of CNAS;  • The modernization of the cashier service;    
El hanna portal has the following functions :  • Sms notification;   • Geographical location;  • 
Notification in need of social insure;  • Consulting the pharmaceutical history of the unsure ;  •     
Online request for social insurance benefits .  •    The electronic card request    
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3, SDG4, SDG5, SDG9, SDG11, SDG12, SDG13, SDG16, 
SDG17. 
 
 
 
 
TELE-DEMANDES 
https://teledeclaration.cnas.dz 
 
The project is under National Social Insurance Fund  in Algeria. 
 As part of simplification and lightening of administrative procedures this new service is to enable 
to send by internet :       -The application for registration of the insured person;      -The 
application of chifa card;    - The application affiliation of the insured person.    Tele-requests 
represent a set of services put online for the benefit of insured persons in order to simplify 



	
	

14	

administrative procedures and facilitate exchanges with the CNAS.  In this service, the employer 
fills out a single form which includes all the information necessary for the requests mentioned 
above.  This information will be sent to the CNAS services concerned, for processing.  The 
employer will be notified of the status of these requests via the Tele-declaration portal. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3, SDG4, SDG5, SDG9, SDG11, SDG12, SDG13, SDG16, 
SDG17. 
 
 
Online Services for Social Insurance 
https://portail.cnas.dz 
 
The project is under National Social Insurance Fund  in Algeria. 
The OSSI portal is in line with the Algerian government policy aimed at ensuring good coverage 
of social insurance policyholders and their beneficiaries in the context of third-party payment.  
This system has made it possible to cover most of the health care needs of insured persons and 
their dependents, without excessive and restrictive formalities, or advance payments, thus 
allowing better access to care and improved power. household purchasing.    The objectives and 
goals of this portal are :  •To simplify the administrative procedures;  •To reduce the replacement 
of the insured to the service of CNAS;  •To modernize the services provided for the benefit of 
citizens;     This portal aims to strengthen the series of agreements concluded by the Ministry of 
Labor, Employment and Social Security with health professionals in the private sector, such as 
hemodialysis centers, cardiology and of the convention system of the attending physician, for the 
benefit of the insured persons and their beneficiaries.   
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG9, SDG11, SDG12, SDG13, 
SDG16, SDG17. 
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ADS geographic information system  
http://www.ads.dz/sig/login.html 
 
The project is under Agence de Développement Social (Social Development Agency) in 
Algeria. 
The realization of this project aims to concretize solidarity work, strengthen social cohesion and 
equality between different society‘s categories.  This is a pilot operation of designing and 
implementing a geographic information system that collects, analyzes, processes, and visualizes 
data from different social programs in an interactive and accurate way, ensuring an overall view 
of the social assistance and social development programs for vulnerable populations.  Beyond this 
analysis, this system integrates detailed statistical information from the different sectors, as well 
as the personal information of beneficiaries of social programs managed by the Social 
Development Agency.  Once duplicated at the national level, this digital tool whose importance in 
its ability to ensure, in collaboration with the other sectors, effective monitoring of sustainable 
development indicators, constitutes a sustainable strategic and operational decision-making tool 
due to its intersectoral nature.   This system ensures, in collaboration with other sectors, effective 
monitoring of sustainable development indicators and thus constitutes a sustainable strategic and 
operational decision-making tool due to its intersectoral nature.  It also allows for a better 
distribution of government aid, a rationalization of actions, and a better reorientation of 
development efforts, in order to deal with the dysfunction encountered. 
The project contributes to WSIS Action Lines: 1, 3. 
The project is relevant to SDG1, SDG2, SDG3, SDG5, SDG6, SDG7, SDG17. 
 
 
A digitally driven organization: E-GOV Development Center 
https://www.digital.gov.az/en 
 
The project is under E-GOV Development Center in Azerbaijan. 
Established in 2018, "E-Gov Development Center" Public Legal Entity under the State Agency 
for Public Service and Social Innovations subordinate to the President of the Republic of 
Azerbaijan utilizes smart technologies and establishes e-government to make state services 
operate more efficiently, ensure service availability, and improve citizen's living standards. The 
main operational areas of the Center include electronic government services, e-visa issuance 
services, and digital payment systems. Multifaceted activities are also carried out by the Center 
aimed at developing G2C, G2B, and G2G e-services. To improve service quality, facilitate access 
to services, and increase citizen satisfaction, and e-Participation, advanced international practices 
have been explored, and innovative solutions have been introduced considering the needs of the 
citizens. Center manages “e-Gov” portal, “myGov” (proactive e-government portal based on the 
private cabinet), “ASAN Login” (SSO system), “ASAN Finance” (single electronic financial 
system), “ASAN Payment” (multifunctional government payment system), “ASAN Visa” (e-visa 
system), as well as “e-Tender” (centralized e-Tender platform for government agencies), “e-
Agro” (electronic agricultural information system), “e-Auction”, construction permit system and 
others. It also renders several awareness-raising and communication campaign programs. 
Besides, the Center has developed the “The System for Obtaining and Monitoring Permissions 
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during the Implementation of Special Quarantine Regime”. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG9. 
 

MARASI 
https://www.marasi.gov.bh 
 
The project is under Ministry of Transportation and Telecommunications in Bahrain. 
The Ministry of transportation and telecommunication (MTT) introduced MARASI, that converts 
the services and activities of the ministry to fully electronic services and provides fully automated 
port and maritime affairs (PMA) services and licensing portal. This new portal is part of the 
ministry’s strategy to simplify PMA activities and licensing and establish higher levels of 
convenience and access for the port and maritime community. MARASI now offers a number of 
automated services which are accessible online 24/7 all over the world from any smart device. By 
utilizing Business Process Reengineering procedures, the system was implemented to automate 
the services below:  1. Commercial License Renewal   2. Port and Private Jetty Licensing 
Renewal  3. Water Taxi Licensing Renewal  4. Private Jetty Handling Charges  5. Daily Ship 
Movement  6. Inspections and reporting    MARASI eliminates the trouble of paper work and 
physical government office visits, reduce transaction time and ensure the completion of all 
procedures with simplicity, flexibility and speed as its integrated with other ministries such as 
Ministry of Industry, Commerce and Tourism (SIJLAT system), Ministry of Finance (Oracle 
Receivable System) and National Payment aggregator. In addition, archiving is made 
electronically on the system and transaction retrieval can be made easily on the archived 
transactions.  Data exchanged between the systems through web services secured and dedicated 
for MARASI use in a defined data upload interval.  (Attached: MARASI project presentation) 
The project contributes to WSIS Action Lines: 1, 2, 3, GOV, BUS, ENV, 11. 
The project is relevant to SDG8, SDG13, SDG14, SDG15, SDG17. 
 

Cluster 4.0  

https://industrial-cluster.com/ 

The project is under Barcopharma in Iraq. 

Cluster is a productive articulation mechanism that allows establishing valuable relationships 
between academia, government and industries, with the purpose of increasing the competitiveness 
of the Industry 4.0 sector in Mexico. Cluster 4.0 has designed a registration process for the 
companies and institutions interested in participating in the activities that the Cluster organizes 
for its members. Likewise, they will receive from the services that the Cluster provides to its 
community, the which can be exclusively, with a discount or in some cases at no cost. 

Cluster is a productive articulation mechanism that allows establishing valuable relationships 
between academia, government and industries, with the purpose of increasing the competitiveness 
of the Industry 4.0 sector in Mexico. Cluster 4.0 has designed a registration process for the 
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companies and institutions interested in participating in the activities that the Cluster organizes 
for its members. 

The project contributes to WSIS Action Lines: 1 

The project is relevant to SDG1 

 

 

Preventing Covid -19 is our responsibility 
https://www.ogero.gov.lb/ 
 
The project is under OGERO Telecom in Lebanon. 
To cope with the spread of the Coronavirus, OGERO took a set of measures including doubling 
free of charge, the ceiling of Internet consumption and speed for the unlimited packages, for its 
users encouraging citizens to stay at home and conduct their work at a distance and enabling 
students to continue their studies online. OGERO has launched an awareness campaign calling 
for reasonable use of the Internet, in particular by number of computers connected simultaneously 
or by reducing the quality of videos on YouTube.  
The project contributes to WSIS Action Lines: 1, 2. 
The project is relevant to SDG8, SDG9. 
 

Bureau d'Ordre Digital 
https://courrier.gov.ma/virtualbo/ 
 
The project is under Digital Development Agency in Morocco. 
It is a digitalization platform for the Order Office allowing administrations and public bodies to 
create Digital Order Offices in order to electronically manage the flow of incoming and outgoing 
mail. All actors (citizens, civil society, companies, administrations, etc.) who wish to contact 
public bodies throughout the territory of Morocco will thus be able to submit, via this central 
platform, their letters to the bodies concerned with an acknowledgment of receipt.    In 
accordance with its missions, the Digital Development Agency is responsible, among other 
things, for:    - Promote the dissemination of digital tools and the development of their use among 
citizens    - Proceed, within the framework of e-Gov programs, in close coordination with the 
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authorities and bodies concerned, with the implementation of designs relating to e-government 
projects and the development of digital public services, while guaranteeing their interoperability 
and their integration, and ensure their implementation within the framework of partnership 
agreements with the said authorities and organizations. 
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG8, SDG9. 
 
 

 

e-Social Aids:  Empowering Financial Inclusion 
https://www.hps-worldwide.com/blog/blockchain-empowering-financial-inclusion 
 
The project is under Hightech payment systems in Morocco. 
The project offers an innovative solution to enhance financial inclusion on using blockchain 
technology to deliver tangible benefits to Moroccan citizens. Adopted at a national level, the 
solution allows citizens to access a range of digitalized State Benefits through the mobile phone.    
The system is built around 5 simple steps:    1-Creation of the State Benefit program  The State 
Benefit agency (the government) creates a program and defines the budget, the beneficiaries, the 
type of product (food..)    2-Identification of the beneficiaries  Identifying beneficiaries is key to 
allocate and distribute State Benefits. Data collection must include all supporting documents to 
uniquely identify the beneficiaries     3-Eligibility criteria  As soon as a beneficiary is identified, 
all the data collected is checked by the State Benefit agency. Then, Blockchain technologies are 
used to generate a unique identifier for each beneficiary.    4- State Benefit allocation  The State 
Benefit agency grants the beneficiary the State Benefits..    5- Payment by the beneficiary  The 
beneficiary then initiates the process by opening an account in one of the payment institutions 
adopting the Blockchain technology to check and approve the authenticity of the beneficiary in 
order to validate the account.    PowerCARD enables citizens to access their State Benefits by 
using HPS technology via their mobile payment application (M-wallet) to directly benefit from 
the allowance based on their profile. By doing so, the consumer pays only the net amount and the 
bank settles the amount of the benefit directly to the merchant. This system allows citizens to 
access State Benefits with utmost discretion and confidentiality. The mobile payment application 
combined with this initiative allows the instant payment of State Benefits.        
The project contributes to WSIS Action Lines: 1, 5, GOV. 
The project is relevant to SDG1, SDG3, SDG4, SDG8, SDG9, SDG10, SDG16, SDG17. 
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Hack Covid-19 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
An online platform to allow innovators to develop their entrepreneurial ideas that will help in 
dealing with the various problems and challenges posed by the spread of the novel coronavirus 
epidemic through the online portal. The five winning ideas will receive financing and support of 
QR250,000 each, to develop and implement their ideas, as well as several services, advisory 
programs and incubation services that will help the implementation of the ideas. Partnership 
between QDB and a number of entities and institutions in the contry. E.g. MoPH, MoCI, MoTC, 
Ooredoo, Aspetar Hospital, University of Qatar, Hamad Bin Khalifa University, Virginia 
Commonwealth University in Qatar, Carnegie Mellon University in Qatar, etc.   
The project contributes to WSIS Action Lines: 1, 4. 
The project is relevant to SDG3, SDG9. 
 
 
Real Estate - Registration and Authentication services  
https://sak.gov.qa 
 
The project is under Ministry Of Justice in Qatar. 
"SAK project implemented  to develop and improve the quality of the Real Estate - Registration 
and Authentication services provided by (MOJ) to the public by Enhancing and optimizing 
current business processes and re-engineering for specific transactions considering the current 
legislations by using differnet channel and launched a service to go to clients' accommodation, 
especially for the elderly or patients.  The project Achieved the following:  •  Creation and 
maintenance of accurate Data Base.   • Design, and establish the One Stop Shop (OSS) counter, 
which will simplify and enhance the delivery of the Real Estate and the  authentication services   
• Provide a single real estate gateway (Web Portal) to public  • Integration with relevant national 
system and databases  • New applications and services such as the  Prohibited Act System, the 
Real Estate Stock System, the Smart Analytical Reports & Dashboards (BI)  • Measure the 
average time needed to execute the sale of the property transaction,  where it became 15 minutes 
per transaction  • Granting the power of authorization to sign the title deed by the Authorized 
Real Estate Registration employees at the remote service centers  • Measuring the level of the 
public satisfaction  • Enhance the Qatar ranking in the World Bank Business Doing report- 
property    SAK is being published with Mulitple channel : website & Mobile Application  • Due 
to current situation of covid19 in the world the system with fully adopting paperless environment 
and to without needs to customer visiting to complete the procedure."   
The project contributes to WSIS Action Lines: 1, GOV, BUS. 
The project is relevant to SDG5, SDG8, SDG9, SDG10, SDG11. 
 
 
Employers eServices Portal 
https://g2b.grsia.gov.qa 
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The project is under General Retirement and Social Insurance Authority in Qatar. 
"General Retirement and Social Insurance Authority (GRSIA) is always seeking to upgrade the 
level of services it provides to citizens or employers subject to the Retirement and Pension Law. 
As a result of the Authority's interest to facilitate communication with the employers and the 
completion of transactions on time, General Retirement and Social Insurance Authority has 
launched its portal of the electronic services for the employers to serve as a central service 
platform for all services provided to the employers.  The purpose of the project is to create a 
centralized electronic services portal to automate the communications and integrations between 
different employers and GRSIA and to automate all day-to-day activities related to contributor 
data and their contributions. This helps GRSIA to:  1. Get the contribution data on time.  2. Ease 
to communicate between GRSIA and the employer.  3. To control all the operation such as upload 
and update contribution data through security system  To start using the services portal, the 
employer should fill the activate form which will specify the authorized employee who will use 
the portal provided by GRSIA and authorized employee should register with Hukoomi website to 
get a user name and password through Hukoomi website. 
The project contributes to WSIS Action Lines: 1, 3, GOV, 11. 
The project is relevant to SDG9. 
 

National Donations Platform 
https://donations.sa/ 
 
The project is under Ministry of Human Resource and Social Development in Saudi Arabia. 
Saudi Arabia is a leading country in the Donations worldwide, HRSD (Ministry of Human 
Resources and Social Development) is providing the "National Donations Platform" to be the 
authorized platform to collect for specific donation opportunities. Each donation opportunity has 
a budget limit. If the budget limit is reached, the donation opportunities are considered 
completed. The donation opportunities are directly supervised and managed by HRSD.    The 
"National Donations Platform" provided multiple channels for Donations like Mada (Saudi Debit 
Cards), Credit Cards, and Apple Pay.    The donations journey is simple, and it is done just in two 
steps:  1. Choose the donation opportunities  2. Complete the information of the Donation channel 
you choose    The "National Donations Platform" was launched in 2020. Until now, 66 donation 
opportunities were defined in the platform, 252,310 Number of beneficiaries of donations, 
148,000+ Donors.    Unlike other donation platforms, the "National Donations Platform" is 
unique in the wide range of donation opportunities, for example: "Teaching the Holy Quran", 
"Heart operations are surgical", "Orphan marriage", etc.    Also, the "National Donations 
Platform" is providing specific donation opportunities for Zakat payment   
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG1, SDG2, SDG3, SDG17. 
 
 
KSA Free Wi-Fi 
https://www.citc.gov.sa/ 
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The project is under Communications & Information Technology Commission in Saudi 
Arabia. 
Providing free wi-fi services to public by having public wi-fi hotspots across the cities, with an 
aim to improve quality of telecom services available to public in Saudi Arabia. CITC launched In 
partnership with key service providers to provide 60,000 Free access points across Saudi Arabia 
where there is an expected impact (Direct) and (Indirect) on both consumers & operators. The 
objective is to provide internet access to all in Saudi Arabia and promoting better life within the 
Kingdom as this will increase access to information and communications technology and strive to 
provide universal and affordable access to the Internet within Saudi Arabia. This is also aligns 
with Kingdom’s push to develop the country as a tourism hub, hence, by allowing visitors to 
access free wi-fi, it will also promote and help the tourism industry indirectly. 
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3, SDG9, SDG11, SDG12. 
 
 

 

 

Tamkeen System (e-Loan) 

https://eloan.sidf.gov.sa 

The project is under Saudi Industrial Development Fund in Saudi Arabia. 

To accelerate growth in the areas of industry, energy, mining, housing, agriculture and logistics in 
order to Attain Kingdom’s Vision 2030 and NTP Programs. This project TAMKEEN has been 
designed to be in line with Saudi Vision 2030. 

In order to promote our Community, the Country has devised Saudi Vision 2030 and devised a 
Future State Operating Model.   Social   SIDF contributes effectively to enhanced knowledge on 
issues of concern to Saudi industry with the intention to contribute to the sector development. To 
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this end, SIDF conducts on periodical basis industrial, sectoral, and marketing studies on 
industry's performance, obstacles, and challenges, with a focusing on strategic issues.  
Environmental Several Services has been activated and integrated to the Tamkeen system to 
ensure seam less services to provide updated information to initiate actions. less documentation 
and minimum paperwork to ensure environmental protection.       

The project contributes to WSIS Action Lines: 1 

The project is relevant to SDG8, SDG9, SDG11, SDG12 

 

New Era Infrastructure Data Center Program 

https://www.stc.com.sa/wps/wcm/connect/english/stc/NewsItems/stc-biggest-project-data 

The project is under STC in Saudi Arabia. 

STC is committed to build new Data Centers across the Kingdom as a new initiative to develop 
next generation facilities that incorporate enhanced energy efficiency and sustainability 
throughout the whole lifecycle of new mission critical infrastructure. The aggressive objective 
(over three phases from 2017-2022) is to build 11 new Data Centers to enhance digital services 
serving the community in KSA. The new Data Centers will incorporate sustainability features 
from Design, Procurement, Materials, Construction, and Operation as a mandate to enhance all 
energy efficient and sustainability characteristics.  

Quantitative Economically, reducing energy costs approx. from 25-30%.  Environmentally 
reduction in CO2 emissions 15-20%.  Socially, actions to achieve social sustainability may 
unlock new markets, help retain and attract business partners, or be the source for innovation for 
new product or service lines. Internal morale and STC employee engagement may rise, while 
productivity, risk management and company-community are improved. Overall social 
engagement of new technology, products and market impact is expected to be increased by 25% 
compared to legacy style projects.  

The project contributes to WSIS Action Lines: 1, 2, 3, 4, GOV, BUS, LEA, HEA, EMP, ENV, 
8, 11 

The project is relevant to SDG7, SDG8, SDG9, SDG12, SDG13, SDG17 

 

Tunisian government analyzes emergency call data to understand COVID-19 spread and 
provide more effective emergency response 
http://www.targa-consult.com 
 
The project is under Targa / Ooredoo in Tunisia. 
 "Established in 2004, the Ministry of Communication Technologies and Digital Economy 
(MTCEN) is an agency of the Tunisian government focused on improving Tunisia's 
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communications sector and acquiring new technology to serve the country's 11 million people.    
With the onset of the COVID-19 pandemic, the Tunisian emergency services saw a sudden, 
dramatic spike in incoming phone calls. They received more than 450,000 calls in the first month 
of the pandemic—the equivalent of two years' worth in pre-pandemic times. Unable to reach an 
operator, citizens were calling up to 10 times each. While some calls were placed to a dedicated 
COVID-19 hotline, many were placed to 1-9-0, the country's general emergency number.    The 
volume of calls put a strain on emergency services, restricting their ability to provide fast, 
effective care to those who needed it most. The number of virus-related calls to 1-9-0, rather than 
to the hotline, limited MTCEN's efforts to track the spread of the virus. Greater understanding of 
their call data was key to organizing a consistent, effective response to the virus.    MTCEN 
worked alongside Targa Consult and Ooredoo, Tunisia’s largest telecommunications provider, to 
create dashboards that provide critical insights into call volumes, times, and geographical 
variation. Operational in just 24 hours, the dashboards allowed Emergency Doctors to explore 
and interact with the call data, and make necessary operational changes.    MTCEN also 
discovered that 57% of calls to the emergency number were under 30 seconds, indicating callers 
were hanging up before reaching an operator. By visualizing average call length and average 
number of calls per person, operators can now call people back who were unable to reach the 
emergency number, ensuring citizens receive the critical response they need." 
The project contributes to WSIS Action Lines: 1, 3, 4, 6, HEA. 
The project is relevant to SDG3, SDG10. 
 
 
Wikaia mobile application and dashboard 
https://cutt.ly/3ynmfds 
 
The project is under VegaNet in Tunisia. 
"In the context of national ICT initiatives advocated by both Tunisian Ministry of 
Communication Technologies and Digital Transformation and the Tunisian Ministry of Health, 
VegaNet has developed a mobile application named Wikaia (in Arabic Prevention) as part of a 
voluntary initiative.  Wikaia allows any professional (individuals, private companies, public 
companies) who is running his business during this pandemic period to check randomly if any 
visitor or client should have been confined or is declared infected by Covid-19,  as recorded in the 
government database to which Wikaia is linked.  Any positive check will lead to an alert that will 
be sent to the Ministry of Health which will be able through Wikaia's dashboard to have access to 
the information regarding the person's journey and all the people he may have met during a 
specific period of time and who may have been contaminated as well. Wikaia is proven to be an 
important tool to control the spread of the virus and keep people aware of their obligations during 
this pandemic phase.  Wikaia has been developed in compliance with the General Data Protection 
Regulations.  The check is made by scanning the ID document barcode and the tracking is made 
by using GPS  information communicated through the application."  
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3, SDG8, SDG11. 
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Seamless and Secure Smart Gates and Borders via biometrics verification  (either IRIS, 
Fingerprint or facial) 
https://www.ica.gov.ae/ 
 
The project is under Federal Authority for Identity and Citizenship (ICA)  in United Arab 
Emirates. 
Borders Management System is a new system to manage entry and exit functions for any border 
control. The system is based on both data investigation before, during, and after passenger arrival 
to the entry and exit function, and on identity verification which can be conducted either 
manually by the officer or via automatic identity verification gates via biometrics (either IRIS, 
Fingerprint or facial).  The system is built based on service-oriented architecture and can be 
integrated with any back-end systems and/or third-party databases. The system helps in 
minimizing human errors, strengthen the border security by focusing on risky passengers, and 
helps in process facilitation for passengers at Airports, land ports, and sea ports    A pioneering 
project unique to the United Arab Emirates as the first country in the world to implement a 
mechanism for registering three vital fingerprints (Eye print - hand print - face print) .for those 
traveling through its border ports    The project "Seamless Smart Gates and Borders" is an 
integrated system through which most of the systems operating at the ports have been merged 
(such as the fingerprint system, face print, the Emirates Gate, and the nationality and residency 
systems) to work together through one system.    The project provides travelers quickly and 
smoothly in completing travel procedures and saving time for the traveler, as travelers will be 
able to enter and exit the UAE by relying on their vital fingerprints either through passport 
counters or through their use of electronic gates.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
ENV. 
The project is relevant to SDG3, SDG9, SDG11, SDG17. 
 
 
ECA Child Insights System 
https://wam.ae/en/details/1395302892445 
 
The project is under Abu Dhabi Early Childhood Authority in United Arab Emirates. 
The responsibilities of guiding Abu Dhabi in the future rests on the shoulders of the current and 
future generation of children. As a progressive government, It is our duty to make sure our 
children grow up to become healthy, educated, and contributing citizens of society. Today, we 
stand on the brink of a data revolution that is fundamentally altering the way we understand the 
world around us. Every move of ours generates data. By understanding this data, we have an 
opportunity to make enormous leaps in the quality of life and our understanding of social 
challenges.     Project Objective  The ECA Child Insights System Project brings together all data 
regarding young children, where we run sophisticated analytics to drive targeted policy and 
outcomes strategies—bringing together data from government and non-government sources.    
Results   In a span of 8 months, we have not only commissioned the data management, AI, and 
data visualization technologies. However, we have achieved a data collaboration of over 20+ 
federal and state government agencies to share child data dimensions to help us create a unique 
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360-degree data landscape of children.    Impact:  We have already started seeing tangible 
outcomes of the project in terms of better understanding challenges impacting children from 
lower segments of society, indirectly helping break the cycle of dependence on government 
support for several hundreds of children. We have also seen early evidence of identifying factors 
driving positive and negative education outcomes in young children helping policymakers drive 
more targeted interventions.    
The project contributes to WSIS Action Lines: 1. 
The project is relevant to SDG3. 
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Action Line: 2 
Fiber Optic essential mean for Border Area Sustainable Development Programme 

https://www.algerietelecom.dz 

The project is under Algerie Telecom in Algeria. 

The optical fiber deployment project in the most border areas of the country   is considered in the 
strategic dimension an optical belt oriented towards the development approach as a major issue of 
territorial equality, according to the National Plan for the Territory Laying out (SNAT) decided 
by the public authorities. So, the guideline is to promote digital incorporation with a wide vision, 
while highlighting a participative democracy between the population, per the interconnection of 
57 border municipalities and linking all concentrations of living population in this important 
cross-border with 07 neighboring countries (Morocco, Sub-Saharan, Mauritania, Mali, Niger, 
Libya and Tunisia), and which will always allow in this slate the multiplication of international 
access points through the backbone.    However, this mega fiber optic project in the border areas. 
Which a great part has been achieved, aligns perfectly with the United Nations programme 
(UNDP) within the framework of Sustainable Development Goals (SDGs) set by the United 
Nations by 2030 (UN) and also the African Union Border Program (AUPP).   

The project contributes to WSIS Action Lines: 2, 3, 10 

The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG11, SDG16, 
SDG17 

 

Cloud Transformation Project 

http://nea.gov.bh/Cloud-First-Policy 

The project is under Information and eGovernment Authority in Bahrain. 

The global financial events are driving a need for continued budgetary constraints.  As a result, 
Government of Bahrain transformed the way in which it acquires, operates, and manages its IT to 
realize increased efficiency, effectiveness, and security. The Cloud initiative has become more 
profuse and mature, making cloud technology an increasingly important platform for innovation 
on government services and cost optimization. The Government realized that Increased 
effectiveness and operational efficiencies are key benefits that can be achieved with cloud 
computing.  Cloud computing will enable the Government to consolidate and share IT assets, 
services and functions resulting in a more efficient use of resources and control budget spending 
without slowing innovations down. The dynamic natures of some government services require a 
high cost on sustaining services level, yet Cloud is an adaptable, autoscaling platform that enable 
scalability of services as demanded without the need to reserve the resources for the entire year. 
This increases the utilization of the resources and indirectly control power consumption of 
infrastructure operations. Moreover, Cloud Computing provides increased opportunity for rapid 
application development and focusing on core business improvements rather than support and 
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infrastructure tasks. The on-demand nature of cloud allows new innovative ideas to start fast and 
fail fast without incurring a high cost on investment. This has positive impact on accelerating the 
growth of Bahrain SMEs. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG9 

 

 

HUMANITY 
https://www.slideshare.net/assemam 
 
The project is under GGA,USA,global ambassador,peace and hr,india,SRC in Egypt. 
Universal Adoption of Clout Tech in Fighting Coronavirus Spreading in the Entire World. 
"CLOUT(5G,IOT,AI,CLOUD)     The internet changed our lives dramatically in the intervening 
years predating an era of Clout/Cloud of Everything. We can continue to expect more exciting 
changes. Announcing the launch of its newest technology, Clout/ Cloud of Everything, changes 
the concept of how we use things; with more intelligence, more efficiently and greater 
accessibility for all mankind. Developing countries in Africa must embrace and promote the spirit 
of service through the Cloud of Everything efforts in reaching/meeting the 17th and 169th SDG 
Goals. True success comes when preparation meets the right opportunity by helping others 
become successful. This is the case for universal adoption of Clout/ Cloud of everything 
technology in Africa and the entire world.    As COVID-19 continues to spread widely and claim 
lives, Clout    technology is helping halt the COVID-19 outbreak.    Modern technologies used by 
Developed countries in CLOUT to    combat the Corona virus 19.    Clout include advanced tech 
like IoT, AI, CLOUD, 5G, 3D."     
The project contributes to WSIS Action Lines: 1, 2. 
The project is relevant to SDG9, SDG11. 
 

“AFAQ”  initiative to provide broadband service to remote villages  
https://tra.gov.om/En/Initiatives.jsp?menu=14 
 
The project is under Telecommunication regulatory Authority in Oman. 
  “AFAQ” (means Horizons) initiative was launched by the Telecommunications Regulatory 
Authority (TRA) in the Sultanate of Oman in April 2020. The initiative main objective was to 
deliver broadband internet to remote villages in Oman which did not have any form of internet 
service (fixed or mobile), in a fast and cost-effective way. The initiative came during Corona 
virus pandemic and lockdowns, when internet became essential for work and education. Funded 
by the government, the TRA assigned the execution of the initiative to Oman Broadband 
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Company (OBB) through the satellite technology. A Customer can apply for the service through 
one of the licensed service providers in the country. Once the service provider receives the 
application, OBB is directed to install a dish and a modem in the customer side, and connect it 
through the satellite to an Earth Station that was established in the country. The service provider 
can then connect the customer to the internet.   598 remote villages have been identified by the 
TRA and included in the initiative. The initiative also included 141 government schools that were 
not connected to the internet before, as well as 5 agriculture farms which were part of the 1-
million-Palm-Tree project in the country.   
The project contributes to WSIS Action Lines: 1, 2, GOV, BUS, LEA, HEA, AGR. 
The project is relevant to SDG4, SDG9, SDG11. 
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ICT Telematics Startup 
https://Tele-wheel.ps/ 
 
The project is under Tele Wheels in Palestine. 
We see that car telematics can serve number of useful purposes for drivers and sociality. This 
technology keeps people from getting lost, offers an easy way to receive roads assistance and 
collects data that can be used in very important ways. Telematics combines navigation, safety, 
security and communication into one convenient piece of technology that fits in a vehicle’s 
dashboard.   Telematics data provide support to different commercial market: logistic and 
transport, insurance companies, telehealth, alarms and monitoring, vehicle dealers, government 
agencies.  So the idea is to initiate startup that works with ICT and local Ministry of 
Communications on telematics data to support different market needs.   
The project contributes to WSIS Action Lines: 1, 2, 3, 6, BUS, SCI. 
The project is relevant to SDG11, SDG17. 
 

Advanced Meter Infrastructure  

https://www.km.qa/Pages/default.aspx 

The project is under Qatar General Electricity & Water Corporation "Kahramaa" in Qatar. 

To achieve the goals of the 2018-2022 National Development Strategy on the development of a 
sustainable infrastructure for the national economy, high quality, and ability to keep up with the 
latest smart technology systems, high quality communications infrastructure and information 
technology and safe from risks; "KAHRAMAA" is implementing the Advanced Metering 
Infrastructure project for deploying the smart meter system in Qatar. Under the project, a smart 
platform, supported by communication network along with the infrastructure of smart electricity 
and water meters, will be deployed enabling electricity and water meters installation and its 
integration with the remote monitoring and reading platform. With this advanced system, 
KAHRAMAA will be benefiting from the huge data received through the main system, analyzing 
programs that enhance operational efficiency, raising operational flexibility and reducing the 
number of manual operations. The system will contribute to reducing the cost of field services, 
enhancing the power outage management mechanism. 

The project contributes to WSIS Action Lines: 2 

The project is relevant to SDG12 
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Expand the internet broadband (Mobile & Fixed) accessibility across Saudi Arabia  
https://stc.com.sa 
 
The project is under Saudi Telecom Company in Saudi Arabia. 
Saudi Telecom (STC) and the government partnered to modernize and uplift the Mobile & Fixed 
Broadband Networks to further close the Digital divide between densely populated areas and 
remote areas, and to provide a trailblazing platform for modern, future-proof e-services: e-
education, e-government, e-business, etc. which is in-line with the STC’s contribution strategy to 
the National ICT Transformation initiatives and Kingdom’s 2030 Vision. stc achieve its 
objectives via    • Expanding the Mobile & Fixed (Fiber) Telecom Infrastructure to unserved and 
underserved areas.  • Boosting the Internet Performance (speed& Quality)   • deploying a large 
Public (Free) Wi-Fi Network to provide internet access for those in need    The scope objectives 
are:  • Enhance 4G current network and development of 5G coverage in populated areas in 5 main 
cities  • Deploy public Wi-Fi access points for free internet coverage.  • Increase high-speed 
residential internet access via Expand the FTTH footprint, uplift& increase minimum FTTH 
speed.    The program achieved:  • Deployed 3,412 5G sites above 35% coverage in populated 
areas  • Deployed 36,000 Public Wi-fi Access Points on locations like major streets, shopping 
malls, etc.  • Increased FTTH speed to an average of 80Mbs subscription    Direct impact:  • 
Improved mobile download speed by 192%    • Increased data traffic on STC network by more 
than 200%   • Increased number of subscribers of Fiber to the Home (FTTH) by 41%  • Increased 
download traffic on Fiber to the Home (FTTH) by more than 150%  • Enhanced download speed 
on Fiber to the Home by 130%  • Deployed 5G mobile network into 43 cities  • Expanded the free 
public WIFI access points by 200%    Saudi Arabia's Mobile broadband Speed Global Ranking 
Improved from 50th to 7th with more than 60% contribution from stc network. Enhancing the 
internet accessibility to public & private sectors, educational organizations. During the pandemic 
of COVID-19, enabling e-learning, remote work, and maintaining economical demand. 
The project contributes to WSIS Action Lines: 1, 2, 3. 
The project is relevant to SDG1, SDG8, SDG9, SDG11. 
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FTTH National Broadband Plan 
https://www.mcit.gov.sa/en/broadband-services 
 
The project is under Ministry of Communications and Information Technology in Saudi 
Arabia. 
The Fibre to the Home National Broadband Plan aims to connect 60% of Saudi households with 
FTTH from a baseline of 25% at the time of the launch of the program in 2017.  The flagship 
government initiative for the National Broadband Plan (NPB) was the offering of subsidy funding 
to participating operators to incentivize the deployment of fibre. The initiative entailed  offering 
operators a yearly connection target to meet that would result in 2.1 million additional urban 
households being connected to fibre broadband by 2020.  today we are proud to announce   2.1 
million connections have been achieved with measurable impact on GDP, jobs, income, services, 
digital skills and improvement in quality of life.  In addition to offering subsidies and assigning 
scope, MCIT has played a critical role in the support, mediation and facilitation across all the 
main phases of the FTTH roll-out, including:  • Supervising Survey and design: Site survey of the 
planned roll-out area and preparation of (PIP)  • Support NBP permits: Application for permits 
from municipal authorities by operators  • Civil works: Execution of the PIP (civil works and 
installation of equipment)  • Acceptance: Through Monitoring project 3rd party random test  • 
Funding: Subsidy funding is released by MCIT/ Ministry of Finance     
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG9. 
 
 
National Platform for Secure Video Conference (Boroog) 
https://sdaia.gov.sa/boroog 
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The project is under Saudi Data and AI Authority  in Saudi Arabia. 
Boroog is the Saudi Arabian national platform to provide secured virtual meetings services for all 
the government and semi-government officials. Boroog has been launched on March 2020 during 
COVID-19 pandemic to support the continuity and resilience of the government businesses and 
activities.   The first hosted meeting on Boroog was the extraordinary G20 summit during 
COVID-19 pandemic on 26th of March 2020 when Saudi Arabia called for a G20 leaders 
meeting to support a coordinated global response to the pandemic. Since then, it has hosted more 
than 2500 meetings and it continues to host all Saudi official meetings such as the weekly 
meeting of the Saudi Council of Ministers to ensure continuity and sustainability.  It has also 
helped in promoting the regional and international cooperation by hosting major events such as 
G20 Riyadh Summit and OPEC meetings. 
The project contributes to WSIS Action Lines: 2, 11. 
The project is relevant to SDG17. 
 
 
Saudi Aramco's Fourth Industrial Revolution Centre 
https://www.aramco.com/ 
 
The project is under Saudi Aramco in Saudi Arabia. 
In a global economy that is increasingly leveraging the opportunities afforded by what is known 
as the ‘Fourth Industrial Revolution’ (4IR), it is essential for industry to tap into the many 
opportunities and possibilities contained within it. At Aramco’s premises in Dhahran, a 
remodeled and vastly expanded office wing has been converted into a 4IR centre, where 
technological and digital innovation is, in turn, transforming the way in which the company runs 
its operations. Some 2,500 square metres of office space was remodeled in the construction 
process featuring 279 square metres of video walls, with a total of more than 109 million pixels 
that split into multiple 4IR technology-centric clusters and zones. With its advanced capabilities, 
extensive access to information such as real-time operational data, and people-centric 
environment, the centre is a digital transformation ecosystem for digital solutions throughout the 
hydrocarbon value chain. It is designed as an enabler for accelerating the end-to-end use case 
development and deployment throughout its ideation, prototyping, piloting, and full-scale 
deployment. Furthermore, the centre represents a “quantum leap” in technological advancement 
in terms of computational capability, development, and testing capacity for advanced analytics 
and artificial intelligence solutions, in addition to other 4IR technologies. Consequently, the 4IR 
centre plays a pivotal role in uplifting the technical skills of workforce and bringing advanced 
technology capabilities to realise the company’s digital transformation vision of becoming the 
leading digitalised energy company. Since its inception, it has led to achieving greater 
efficiencies and significant cost savings with positive impact to environment and energy.  
The project contributes to WSIS Action Lines: 2, ENV, 8. 
The project is relevant to SDG5, SDG7, SDG9, SDG11, SDG13, SDG15. 
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King Faisal University Data Center Accreditation 
https://uptimeinstitute.com/tier-certification/tier-certification-list 
 
The project is under KING FAISAL UNIVERSITY in Saudi Arabia. 
DEFINITION:  Aligning with KFU strategic objective “Providing a stimulating academic 
environment in keeping with technology”, the Deanship of Information Technology in king Faisal 
University has implemented the project “Setting up, Accreditation, migration, and launching KFU 
Data Center”. The Deanship of IT designed the new Data Center, by using the best practices and 
standards in this field of IT Project Management and Governance.   The Data Center Achieved 
the Accreditation from Uptime Institute and it got “Tier-3 Certification of Design Documents” 
and "Tier-3 Certification of Constructed Facility".  A modern robust Network design has been 
implemented, including IP-Telephony, Fiber and Wireless connectivity, and fast WAN 
techniques has been used for connecting the remote sites related to KFU.     OBJECTIVES:  With 
the contemporary network security, Infrastructure and monitoring tool, and M8 Oracle database 
storage Super cluster as the first university using it in Saudi Arabia, the Data Center is hosting our 
key academic and administrative applications and store and manipulate with huge databases of 
students and faculty members information, it also hosts the web portal, e-mail, workflow engine, 
ERP, EPM, e-learning and distance education services, and many other applications and services 
that serve the public community, and citizens.  Consequently, sustainable development in AL-
AHSSA achieved because of this project which participate in investment in IT Infrastructure in 
King Faisal University, as it accepted more students in admission phases, hire more staff and 
faculty members, and the number of qualified alumni increased as per the labor market needs.     
TARGET AUDIENCE:  All university staff as well as most groups of the society. 
The project contributes to WSIS Action Lines: 2, GOV, BUS, LEA, 11. 
The project is relevant to SDG8, SDG9, SDG11, SDG17. 
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Open Access 
https://www.citc.gov.sa/ 
 
The project is under Communications & Information Technology Commission in Saudi 
Arabia. 
The Broadband Initiative and the Broadband Fund under the KSA’s National Transformation 
Program 2020 are targeting the rollout of fiber networks to cover above 70% of households in 
KSA. In order to maximize the benefits and utilize the fiber infrastructure, the operators signed 
agreements for Open Access, where the service (broadband) can be provided through any service 
provider chosen by the subscriber regardless of the owner of the fiber infrastructure.  The main 
goal of Open Access project are to give the end user / subscriber the choice to choose the service 
provider regardless who is the infrastructure owner , also to promote more competition to the 
market and to utilize the national infrastructure. It is expected that open access initiatives may 
bring many new and innovative services to the market and generally enhance the service level, 
scope and coverage of ICT services across the Kingdom and encouraging the investments in ICT 
sector in KSA 
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG9. 
 
 
STC 5G Aspiration Program 
https://www.stc.com.sa/wps/wcm/connect/english/individual/static/5g?ds_rl=1253360&ds_rl=12
82364&ds_rl=1282469&ds_rl=1286537&gclid=Cj0KCQiA6t6ABhDMARIsAONIYywydmwLB
Y2eZF9RrIoMiH4JKoKmhnSaiJxwGr-kS8kna04eNhad15YaAgSjEALw_wcB&gclsrc=aw.ds 
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The project is under STC in Saudi Arabia. 
STC took the lead in launching commercial 5G services as the first operator in the region and 
striving to accelerate the deployment of the 5G network through 10GPON FTTM connectivity in 
the whole kingdom. Based on this, technology and connectivity solutions  are available to all.     
The project has a value in serving all customers in remote areas with best and the fastest   
connectivity solutions.    Project is planned and deployed in all the kingdom, thus internet 
services and high speed  capabilities are available with no constrains on location or area.     
The project contributes to WSIS Action Lines: 2. 
The project is relevant to SDG8, SDG11. 
 

Smart IoT Ecosystem  

https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 

The project is under STC in Saudi Arabia. 

Our solution is a number of systems integrated with each other to give a seamless IoT ecosystem 
that contains the following main components:   1- IoT Devices, the ability to onboard any IoT 
device in the market with minor API configuration to be used with in our ecosystem.   2- Mobile 
App, a supporting component that aims to be tallied based on the customer biasness requirements 
for ease of access.   3- IoT Platform, in-house developed IoT device management Platform with 
Backend system to capture all the Readings and messages from the onboarded IoT devices.   4- 
Dashboard, including an intuitive dashboard that are feed by our backend system to better 
visualize our connected device performances and shared information.  5- The Cloud, our solution 
is fully cloud based for better solution maintains and faster to market capabilities.  

Improvements on the Operating costs and conduct of business, small and medium sized 
enterprises.  General health and safety IoT solutions to prevent unpleasant scenarios within our 
sociality   One of our solution’s use cases is the Air Quality Index Sensor that aims to monitor 
closed areas air quality readings and automate an action response once critical air quality alerts 
are shared.    

The project contributes to WSIS Action Lines: 2, 6 

The project is relevant to SDG9 
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Advanced Metering Infrastructure  
https://fewa.gov.ae/ 
 
The project is under Etihad Water and Electricity  in United Arab Emirates. 
The Utility digital transformation trend is moving toward vast range of business technologies, one 
of these technologies is the Advanced Metering Infrastructure (AMI). The AMI is one of the key 
digital transformation initiatives that provides an End-to-End smart metering platform from the 
digital gateways (e-Services & m-Services) to the smart meters.  The sense of uniqueness with 
regards to the AMI initiative enables the organization with industry leading customer service 
capabilities and ultimately provides a sustainable long-term solution resulting in increasing 
efficiency and reengineering of the business model. As a matter of fact, it’s provide variable 
pricing structures, reduces human errors, improves bill accuracy, provides greater visibility over 
energy usage, increase customer happiness metrics, improve outage and tampering detection, 
enhance the process of managing demand for natural resources and it’s a great step towards 
achieving the sustainable development goals.  Etihad Water & Electricity marked the go-live of 
the first phase with the deployment of 30,000 smart meters across a wide geography and spanning 
different consumer and business customer categories. As a result, Etihad Water & Electricity has 
become a regional leader in deploying the AMI, which combines technology innovation across 
sensors, smart meters, data collection, and Big Data analytics.   
The project contributes to WSIS Action Lines: 2, BUS. 
The project is relevant to SDG6, SDG7, SDG9, SDG11. 
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Action Line: 3 
mobile application 
https://play.google.com/store/apps/details?id=dz.eadn.fatawa&hl=ar&gl=US 
 
The project is under ministery of religious affairs and wakfs in Algeria. 
Ministry of religious affairs and wakfs ( MARW )has implemented a mobile application that 
enable Algerian citizens to ask their religious questions and worries in order to have responses 
from   a commission approved by the MARW.  This application is implemented for preserving 
the national religious reference.  The application is constituted of two parts:  1- Client part: it is a 
mobile version available on play store that contain a summary of religious frequently asked 
questions, also the possibility of asking other questions and receive responses on the email.  2- 
Administrator part: it is a web version that enable to commission members response to the asked 
questions.    
The project contributes to WSIS Action Lines: 1, 3. 
The project is relevant to SDG16. 
 
 
Emergency ventilator 
https://www.oxygen.protofy.xyz/ 
 
The project is under PMO SPA in Algeria. 
Electromechanical device allowing the automation of the compression and decompression cycle 
for emergency situations, start of production of a series of 100 respirators.carried out in factories 
of PMO using open source plans made by the Spanish designer OxyGEN project, it solves the 
breathing problem for emergencies or respiratory accidents.  It has received the approval of the 
AEMPS (Spanish Agency for Medicines and Health Products) to start its use on patients at all 
hospitals that adhere to the clinical study. 
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG17. 
 
 
Ziara 
https://ziara.dz/ 
 
The project is under aina Business Services in Algeria. 
The web portal ziara (courtesy visit in Arabic) has been developed with the aim of promoting 
sustainable tourism for development in Algeria. This promotion will allow Algerian citizens and 
foreign visitors the access to information on All the national territory in the form of maps and 
dynamic contents. Through our portal we try to realize initially some objectives of sustainable 
development with universal vocation fixed by the World Tourism Organization. We are working 
to contribute in the following areas:    Inclusive and sustainable economic growth;    Social 
inclusion, reduction of job insecurity;    Rational use of resources, protection of the environment 
and climate change;    Cultural values, diversity and heritage;  The ziara web portal uses the aina 
digital mapping platform (www.aina.dz) to geolocate all points of interest related to tourism and 
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crafts.  Visitors of the website www.ziara.dz will choose a point of interest (POI) in the area they 
have chosen. A point of interest corresponds to a place, a building, a space that may have a useful 
or tourist     interest. We have as an example    Beaches (beaches, marina);    Hotels (Hotels, Inns, 
Bed & Breakfasts, guesthouses, camping);    Crafts (pottery, brassware, basketwork, ceramics, 
jewelry, tapestry, traditional clothes etc.);    National parks;    Heritage (historical, cultural, 
cultural);    Thermalism (hammam, thermal spring);    Events (cultural, tourist, traditional). 
The project contributes to WSIS Action Lines: 3, 8. 
The project is relevant to SDG1, SDG2, SDG3, SDG8, SDG15. 
 
 
Information Watch solution  
https://elitveille.elit.dz/ 
 
The project is under El Djazaïr Information Technology  in Algeria. 
ELITVEILLE V2 is an information watch solution that allows to collect, filter and diffuse any 
article related to any type of watch whether it is commercial, strategic, energy, normative, legal, 
security...  In addition to being a scalable and extensible solution, ELITVEILLE enables 
vulnerability management by automating the entire security monitoring process, from the 
identification of the asset to be protected, to the identification of the vulnerability affecting this 
asset, to the processing of the latter, in order to reduce the impact on the company's IT.   
The project contributes to WSIS Action Lines: 1, 3, 5, EMP. 
The project is relevant to SDG8, SDG9. 
 

Tanda 
https://www.facebook.com/tandasmart/ 
 
The project is under Tanda   in Jordan. 
We aim to do so by being our customers’ partner and offering simple, utility driven, digital 
solutions that maximizes wealth every step of the way.    Tanda is a financial solutions platform 
that capitalizes on the need for alternative banking products in a region characterized with high 
financial exclusion. Tanda believes that an overall lack of financial services that represents the 
nature of demand in the Arab World has led to the exclusion of many adults in the Arab World 
from accessing financial services. By addressing that, we would give the previously un- and 
underserved (especially women) the ability to participate in the economy while consuming 
products that improve their financial health.    Tanda's flagship product is a digital saving club 
(ROSCA) whereby users can organize, join, and manage saving clubs. Users can use this digital 
service using a bank account or an e-wallet thus allowing for this underserved segment better 
organize their finances. Users that do not have an e-wallet can open one through the app, reducing 
frictions in their journey towards financial independence.      
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG10. 
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The project is under United Nations Economic and Social Commission for Western Asia in 
Lebanon. 

Although Arab countries are increasingly committed to realize the rights of persons with 
disabilities, progress towards that end is slow. People with disabilities remain one of the most 
marginalized population groups in the Arab region, facing multiple barriers that hinder 
participation on an equal basis and places them at a disadvantage. Technology could help to 
bridge these barriers, enabling access for all by building more inclusive societies. ADIP harnesses 
these capabilities, providing accessible information and tools to advance e-accessibility in the 
Arab region.    ADIP supports policymakers to develop e-accessibility national policies and to 
devise guidelines for implementation by providing knowledge, interactive digital template tools, 
capacity-building and best practices in the field. The digital platform provides access to 
information on disability in the Arab region, including reports, studies, laws and regulations, 
toolkits and best practices, in a way that would meet the needs of persons with disabilities. It also 
offers a secure space where government officials and disability focal points across the Arab 
region can share documents for discussion. The work under ADIP helps to bridge the digital 
divide and enable all society members to access and use ICT.   

It is expected that this platform along with the interactive tools will help policymakers in the Arab 
region to develop their own policies on digital accessibility. Work in this area has already started 
with a few Arab countries deploying the tools on national level. 

The project contributes to WSIS Action Lines: 3, 6 

The project is relevant to SDG9, SDG10, SDG17 

 

 

Mandhara 

https://home.moe.gov.om/pages/60/show/252 
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The project is under Ministry of Education in Oman 

Mandhara is a digital learning platform developed by the Ministry of Education in Oman for 
cycle one students (1 - 4), through which the students can attend classes, have activities and 
exams in virtual classrooms. It has study units where teachers and students can communicate, 
interact and chat. It helps also in following up assignments and entering students' grades, as well 
as attaching documents and scheduling class time.    The platform helps teachers to conduct 
virtual classes and organizes online educational material. In addition, it offers student, teacher, 
parent and educational supervisor digital resources, reports and indicators that comply with the 
curriculum requirements.   Technological strategies and methods are applied to the platform, for 
example, students could utilize interactive features such as document-sharing and live learning.  
The complex automated processes available in the educational portal were added in the platform, 
for example, assigning a substitute teacher for a specific subject in a school any time and place.  
In addition, the platform is a free service that does not cost students any financial implications 
and the services are including all schools in the Sultanate (government or private or even 
international) which means that it covers all the schools and all students in the Sultanate.    

* Cost associated with  the platform and the benefits achieved on account of implementation 
(Return on Investment):  Ministry of Education in Oman is non-profit government establishment 
that provide education across the country with zero charge. Therefore, the electronic services are 
designed and delivered to beneficiaries in order to enhance the education system. In addition, 
creating channels between service provider and users. Moreover, increasing the efficiency by 
enabling beneficiaries to cope with technology by improving the interactions.  However, the 
ministry formulated a different aspect that considered an achievements level. For instance, the 
capability of creating a private channel to communicate with school and teacher, and receive 
education played a role in reducing the time needed and effort. Regardless, the availability and 
flexibility for beneficiaries. The impact result towards Go Green by reducing the large number of 
paper consumed. For Example, student records are no longer as physical document. Therefore, 
replacing the physical with advantage of incrimination and securely saved in internal servers.  
Most examination counted in last few months done by the platform. That could be considered as 
an achievement as the platform get widely used.   Qualitative Return  - Less /no queue at 
ministries   - Savings on paper  - Savings on store room space for archiving papers and files  - 
Saving on citizens and ministries efforts and time for collecting the documents manually.  - 
Savings on petrol (Environmental benefits).     * The platform  minimize the time and the effort to 
deliver the services to citizen:   Mandhara contributes in reducing the time and effort required in 
the past to provide the service for the user. For example, the parent now can follow up the student 
absence, timetable, and academic achievements by one click at their smart phone or tablet while 
in the past the parents had to visit the school themselves.  The paltform also saved time, effort and 
money of the parents as they can interact easily with the school administrations and teachers 
through the platform.   Mandhara has decreased the traffic on the other delivery channels thereby 
drastically reducing costs and services time.  1. Cost Reduction   a. Mndhara helps in reducing 
traffic off the beneficiary (parents and students) classrooms, halls, hotline, and fax machines, 
thereby has cut costs pertaining to the operational excellence, maintenance & administration, and 
expansion of these channels.  b. The reduced number of traffic has enabled Ministry of Education 
to retain less number of teachers which enable administration to focus more on improvement of 
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services.   2. Time Reduction:   a. The platform helps reduce the service time at schools and 
parents halls by minimizing the classrooms and customer queues.  b. In the complaint resolution 
process save enormous time in the complaint resolution process.  3. Complaint lodging facility  a. 
Before: Parents used to take several hours to lodge a complaint with the school administration as 
they have to travel physical to the regional directorate. At some places the regional office are 
80Kms away from the parent place. Complaints resolution was taking several days to few weeks 
to resolve the complaint.  b. After: Mandhara now allows the whole process of complaint logging 
to 5 mints on average and its resolution to on average to few hours only.     * Quantifiable 
benefits to the citizen using smart the platform :  1. It has become easy for the parent to view the 
student data through tablets and smart phones without need to visit the school or own a computer.  
2. The platform facilitate communication and collaboration between users, whether it be students 
and teachers or administrators and employees, or between all users of a platform with a 
permanently open channel of communication. An environment where the user can find all the 
vital information in just one screen.  3. Allow the user to report observation instantly from any 
place to improve user satisfaction where they become agents of change live from the society.  4. 
Increased mobility: students can submit a homework from anywhere at any time through the 
platform.  5. Improved performance with time and cost reduction: parents use electronic services 
directly from mobile, tablet, or laptop thereby reducing the need to visit administration halls, 
accessing portal or calling for eservices. The app hence reduces traffic, data usage, and time as 
compared to accessing other channels.   Also, the use of remote classrooms reduces costs where 
on many occasions the ministry spends too much money on students’ transportation, such as 
school bus maintainace, drivers’ salaries, diesel, etc.   So, the Ministry save on costs which it can 
then allocate to other resources. In addition, the platform allows the simultaneous classes of 
students studying from different geographical locations, and these lessons can then be used again 
and again with new groups of students.    • It saves money by avoiding duplicate systems and 
information repositories.   • It also allows teachers to scalably personalize education and student 
engagement.  • Students and teachers can access the platform and upload school subjects or 
material such as books, calendars, homework, syllabi, assignments, and grades.  •  Mandhara also 
allow teachers and administrators to track student progress on an individual basis and at the 
aggregate level. (Students’ performance indicators).  •  This platform also helps minimize the use 
of paper materials and supports remote learning.  • It enables the development of a well-educated 
community.  • It is has a great advantage and benefit for any educational institution. The Ministry 
can effectively manages sign ups/registration, users, students, classes, online content, teachers, 
supervisors, calendars, hours, groups, access, notifications, communication/messages, certificates 
and reports.  • Efficient management : the platforms allow effective complete overall control of 
administration, automisation, communication with students, teachers and supervisors, and  
content management. They allow efficient management of registrations/sign ups, and creation of 
groups and classes. The roles of teachers, students, supervisors and administrators can all be 
managed on the platform, and notifications, reminders and messages to users can be administered 
easily. It can used as a powerful tool which allows the creation and management of content and 
subjects in a simple and intuitive way. Students can upload and share content and work or 
projects with their teachers and fellow learners, which in turn is stored in a database.  Easy access 
to information: All of the information is structured in an organised way in the same place, making 
it accessible to all users. Lessons, calendars, multimedia content, archives and evaluations are 
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accessible in just one click. All students and teachers have access to learning content and 
materials at any time and from any place where they have internet access.  • Up to date and 
immediate content: administrators allowed to update the content, or to add materials and 
resources for students for immediate access.  • Advanced reporting: innovative management 
systems at the platform allow the creation, personalization and download of detailed reports 
outlining the progress of the learners, groups, completion of work, time taken etc which allows 
easy evaluation of their progress either as a group or individually.  • Multimedia: the platform 
allows students and teachers  to create multimedia learning content which is comprehensive and 
practical, using video, images, audio and text which all serve as great tools in learning new skills 
or information. Students can also communicate with their teachers and their classmates via chat 
platforms and online forums, creating a more collaborative, interactive, attractive and personal 
learning environment.    *Statistics:   •The number of active users at the beginning of the launch 
reached 21,694 teachers and 200,305 students in cycle one.   •The total number of registered 
students in cycle one is 2023871.  •The number of virtual classes is about 1,320,685 virtual 
classes.  •The data volume is more than 23 TB.   •The number of educational files uploaded 
weekly reached 7,691,702 files, including 7230,841 images, 252,943 PDF files, 141,098 videos, 
62,448 PowerPoint presentations, and 4,372 Word files.  •The number of educational contents 
that are shared at the platform is about 500,000 educational contents.  •1,500,000 home works has 
been delivered on the platform.    Also, there are a good number of simultaneous classes, 
homework, and educational files that are implemented and activated by schools, and have not 
been scheduled in Mandhara platforms in light of teachers’ use of many educational applications 
attached to Google and Microsoft that allow to employ directly with students .     

The project contributes to WSIS Action Lines: 3, LEA 

The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG7 

 

Mobile Educational Computer Center  Improve Educational Opportunities in Villages of 
Area C 
https://cec.qou.edu/trcenter/ 
 
The project is under Al-Quds Open University in Palestine. 
Area C in the West Bank (WB) represents about 62% of the total surface area of the WB. This 
area which is under full control of the Israeli Occupying Forces (IOF) The IOF deprive them from 
free construction of social infrastructure in the fields of education, health agriculture and most of 
aspects of life. As a result of that, all schools are lacking class rooms and deprived from sanitary 
and hygiene facilities.   Mobile Educational Center is a project aims to improve the educational 
opportunities in the marginalized areas of South Hebron and Jordan Valley, through using two 
mobile van equipped with computers, books & e-textbooks, which travels between the schools in 
area C  in South Hebron and Jordan Valley covering 29 communities. The project aims improving 
the IT skills of schools & universities students, and local community members. The Project also 
aims at raising the teacher’s capacities in the targeted schools, through training courses in 
designing e-learning programs, in addition to promoting voluntary work values, charity values, & 
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teamwork skills while participating in the voluntary campaigns in these areas, which enables 
women empowerment & improve their skills in computers. 
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG4. 
 

National Food Security Analytics and Supply and Demand Dashboard 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
"Ensure the supply of essential food items, hygiene products and medical supplies during the 
crisis, by supporting government officials with a dashboard that monitors stock evolution, 
provides alerts, simulates future scenarios, and enables contingency planning. Key information 
from different sources are integrated in a single platform (e.g. imports data, local production data, 
stock levels of different key food and hygiene/medical products, etc.).     A simple visualization 
interface provides government officials with an immediate view on actual and projected supply, 
demand, stock, and potential gaps"   
The project contributes to WSIS Action Lines: 1, 3. 
The project is relevant to SDG3, SDG9. 
 
 
Qatari Legal Portal  - Almeezan 
http://almeezan.qa 
 
The project is under Ministry Of Justice in Qatar. 
"Al-Meezan is the official portal for publishing and disseminating all Qatari Gazettes that 
contains laws, rules and regulations of the state of Qatar since 1961 thus enabling citizens, 
residents, ministries, institutions, and investors to browse all legal information in the state of 
Qatar encouraging foreign investments by directly presenting the legal framework for doing 
business in the country.    Al-Meezan creates a valuable contribution to the ictQATAR greater 
digitization vision with an additional value by increasing the Arabic digital content on the internet 
with an English translation of legislation.  Portal is being published with Mulitple channel : 
website & Mobile Application  For more information, please visit: www.almeezan.qa  "   
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG5, SDG8, SDG16. 
 

Website of SUSTAINABLE DEVELOPMENT GOALS (SDGs) In the State of Qatar  

https://sdg-en-psaqatar.opendata.arcgis.com/ 

The project is under Planning and Statistics Authority in Qatar. 

This portal contains all the SDGs of the State of Qatar to monitor the progress made in achieving 
the goals and targets of Sustainable Development 2030, updating national data in the databases of 
international organizations and agencies, as well as developing a reference for decision makers 
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and various development policy makers to help them identify the actions required to make 
progress in the areas of sustainable development and evaluate the achievements realized in the 
implementation of Qatar’s National Development Strategy. The Sustainable Development Goals 
website present national indicators for the sustainable development goals and targets. Currently, 
199 of these national indicators make up 80.2% of the total of 247 indicators. of Sustainable 
Development through UN adopted indicators.    By clicking on each of SDGs icons, you will be 
directed on a brief summary, indicators, data source and methodology, also this page will 
contains all previous published reports and partners from ministries and government 
organizations. 

Agenda 2030 and the Sustainable Development Goals (SDGs), adopted by all member states of 
the United-Nations in 2015, describe a universal agenda that applies to and must be implemented 
by all countries. The SDG Index and Dashboards Report is the first worldwide study to assess 
where each country stands about achieving the SDGs. Sound metrics and data are critical for 
turning the SDGs into practical tools for problem solving.  

The project contributes to WSIS Action Lines: 3 

The project is relevant to SDG17 

 

 

Tahadi 
https://tahadi.tetco.sa 
 
The project is under TETCO in Saudi Arabia. 
Tahadi is a Gamification App that manages and activates synchronous and asynchronous e-
competitions where two players compete against each other trying to answer as many correct 
questions as he/she can in different topics which bring out a competitive spirit and create a fun 
experience. The main goal of the e-competition is to contribute to the improvement of educational 
quality and instillation of positive values and principles. We designed Tahadi to spread awareness 
through e-competitions in different fields such as educational, cultural and social topics which 
have the most significant impact among students, citizens and non-citizens. 
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG4. 
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Attaa initiative - Kulana Attaa ( ءاطع انلك ) 
https://attaa.sa 
 
The project is under Ministry of Communications and Information Technology in Saudi 
Arabia. 
Technology today has great importance in our lives. It has facilitated human life and increased 
efficiency, productivity and facilitation of transactions. Technology has become an indispensable 
foundation in most countries today.  With the great development witnessed by the KSA in various 
fields, which is technology development one of them, it is necessary to enable the society with all 
types of technology, to raise its efficiency and enhance its capabilities to optimum.    Due to what 
the world is witnessing during Covid19 pandemic and to ensure continuity in the dissemination of 
digital knowledge and raising digital awareness, all physical events have been replaced with 
virtual solutions. (Kulna Attaa) is a campaign that was launched in partnership with the 
governmental, private sectors and NGOs, to bridge the gap experienced between some members 
of society and obtaining sufficient knowledge due the lack of hardware and digital tools. The 
campaign aims to collect and prepare PCs and tablets from donors to start its new journey with a 
new beneficiary of low-income students from the Kingdom. More than 28,000 tablets and 
portable devices have been donated, 110,000 SIM cards which benefited more than 160 NGOs  
To complete the success of the campaign, the second version was announced through which we 
sought to devote efforts to educating teachers and parents to raise awareness of their children by 
optimizing the use of technology. Several awareness lectures on the topics of distance education 
were presented. in addition, several Guides and handbooks on many subjects such as Ethics of 
Distant Education, Best Practices in Technology, and Best learning tools and in Distant Education 
with 34 lectures and more than 3M beneficiaries.      
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG4. 
 
 
ThinkTech initiative 
https://thinktech.sa 
 
The project is under Ministry of communication and information technology  in Saudi 
Arabia. 
ThinkTech is an umbrella for strategic awareness projects in the Kingdom of Saudi Arabia 
launched by the Ministry of Communication and Information Technology to anticipate the latest 
technology and cover the technical Knowledge needs, therefore, to empower the local and global 
talents amid the unexpected Corona pandemic, Think Tech which is an initiative by the Saudi 
Ministry of Communications and Information Technology that aims to raise awareness when it 
comes to technologies, decided to launch a series of online meetups, where more than 50 virtual 
Meetups (webinars) and had an audience of more than 5 million from more than 60 countries 
around the world. The topics of these technical events varied, including women's empowerment, 
Entrepreneurship, the nonprofit sector, the gaming industry, and many other topics. The topics 
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covered were addressed to top executives, business owners, parents, and kids. 
The project contributes to WSIS Action Lines: 3, GOV, LEA, EMP, 10, 11. 
The project is relevant to SDG4, SDG5, SDG8, SDG9, SDG10. 
 
 
Digitalizing Amicable Settlements  
https://www.mol.gov.sa/SecureSSL/Login.aspx 
 
The project is under Ministry of Human Resources and Social Development  in Saudi Arabia. 
The impact of the pandemic on the workers has been catastrophic, with the unemployment rate 
rising by more than 4%, which comes to about the lives of 600 thousand people. The restraints 
and curfew applied, made it difficult for them to come to an amicable settlement with their 
respective employers where it was needed. HRSD took the initiative and offered an innovative 
amicable settlement service utilizing digital means. The impact of the remote sessions facilitated 
by the service has been tremendous, More than 87,352 number of cases were handled, more than 
4,163 million SAR settled to workers. The service has had a major impact on society and families 
considering the increase of the claims of labor dispute during the coronavirus pandemic.  
Business values of the service : 1. minimizing the duration of the first session. 2. Allowing 
workers and business owners to attend settlement sessions during curfews. 3. Complying with the 
social distancing . 4. Better utilization of HRSD investigators across the kingdom. 5. Increasing 
the confidence and trust in digital transformation . 6. Encouraging workers to utilize HRSD 
digital services and protect their physical locations .After the implementation of the service, the 
following benefits were realized. 1. The waiting duration before the first session start is short, 
taking into consideration the sessions conducted remotely and HRSD investigators, who can be 
from any HRSD branch. 2. Conducting sessions during the curfew, since all sessions are done 
remotely. 3. No need for physical presence to conduct the sessions, ensuring the health and safety 
of workers, business owners, and investigators 4. Distributing the cases among investigators 
across all branches around the kingdom enabling accommodation of more cases. 5. Attendees' 
signatures have been replaced by the OTPs, and OTPs are recorded in the Settlement Report. 6. 
Social Distancing is applied by default, all parties and HRSD investigators are using their own 
devices from different locations to attend sessions. 
The project contributes to WSIS Action Lines: 1, 2, 3, ENV. 
The project is relevant to SDG10, SDG16, SDG17. 
 
 
King Abdulaziz University (KAU) Female Faculty Scholarship Program in Computing and 
Information Technology 
https://computing.kau.edu.sa/Default-611-EN 
 
The project is under King Abdulaziz University   in Saudi Arabia. 
 KAU Female Faculty Scholarship program is offered by King Abdulaziz University to females at 
the Faculty of Computing and Information Technology (FCIT). The aim of the scholarship 
program is to empower women to become qualified higher education professional capital to meet 
Saudi society's needs for computing and informatics specialists in  three departments operating in 
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both the Men's and Women's campuses. These are:  Department of Computer Science, 
Department of Information Technology,  Department of Information Systems. Once employed as 
teaching assistants, all female faculty have the opportunity to apply for the fully subsidised 
scholarship program to obtain postgraduate qualifications from higher education institutions of 
interest in the UK, Ireland, the US and Australia. The scholarship enables female faculty to 
strengthen their skills in English language and pursue MA and PhD programs of interest.      
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG4, SDG5. 
 
 
Supporting Female Student in Developing Software Products 
https://www.facebook.com/SaudiElectronicUniversity/ 
 
The project is under Saudi Electronic University in Saudi Arabia. 
Saudi Electronic University is a public university that aims to offers high-quality programs for all 
segments of society through the use of blended learning. It promotes knowledge production and 
community services to help achieve developmental goals by optimal utilization of technology. 
This technologically-based learning eases education by increasing its accessibility while 
preserving its quality through practical application. Saudi Electronic University presents a 
flexible and distinguished example of higher education, supports self-learning skills, and offers 
knowledge that aims to graduate students that can represent the nation. It also supports the 
mission and the concept of lifelong e-learning and distance education for all members of Saudi 
society. In alignment with these goals, Saudi Electronic University involves students with 
technology-based projects involving artificial intelligence that serve the community.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, LEA. 
The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 
 
Digital Empowering Initiative 
https://www.uj.edu.sa/Home.aspx?Lng=EN 
 
The project is under University of Jeddah  in Saudi Arabia. 
 In the world driven by transformative technologies, there is a critical need for global citizens of 
all ages to have a set of digital skills to live, work, learn, and participate in modern society. Thus, 
digital literacy is vastly becoming a foundational framework of skills akin to reading and writing. 
Digital Empowering initiative was established in September 2019 to address this issue. The 
initiative is a collaboration between the College of Computer Science and Engineering and the 
Deanship of Community service; I have been leading this initiative, as being the Vice Dean of the 
College of Computer Science and Engineering (girls section). The initiative's goal is to spread the 
digital literacy and IT skills among various sectors of society, with women and children as the 
main beneficiaries. It mainly consists of training courses and workshops, delivered in person and 
online by the female faculties of the college, , in diverse of information technology-related topics, 
examples are listed below with the full list attached:  - Artificial Intelligence in our lives: 
Technologies and demands (adults)  -  Technologies and Applications of Cloud Computing 
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(adults)  - Safe search in the Internet for Children  - E-Commerce: from the idea to the application  
- Programming for Children with Scratch  - Security breaches and how to avoid them  - 
Introduction to Internet of Things  - Principles of Cybersecurity  The initiative has been run so far 
in two events:   1- 22 Sept - 5 Oct./ 2019, In person at the 'Yasmeen Mall"", which is one of the 
largest malls in Jeddah/Saudi Arabia   2- 1 June - 22 July/ 2020, Online as part of the summer 
online camp (due to COVID-19 pandemic)   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG3, SDG5, SDG8, SDG10, SDG16. 
 
 
WE  
https://sa.zain.com/ar 
 
The project is under Zain KSA in Saudi Arabia. 
1. Zain female leadership program, is a project under the WE initiative where young female 
employees get a chance to sit with the CEO to learn more about his leadership by example. This 
project prepares these young women to become leaders and future CEO's in the tech world.      2. 
Flexibility program for maternity leave: Zain gave a nursery hour for 2 years extra than what the 
government already provides for working women.    3. VIP parking for pregnant women! - we are 
very proud of this project because as simple as it is, its quiet a battle to fight especially when 
parkings are far from the offices and in the heat of the desert sun!      4. WE awareness: yearlong, 
we make campaigns internal and external as well to promote WE principles of women leadership, 
diversity, equality and inclusion.      5. Collaboration with CITC to train Zain female employees 
so that in the future they are well prepared to hold a leadership position in the ICT field.      6. 
Women's international day event, is a great event, where everyone is gathered to discuss women 
issues, to encourage diversity, equality and inclusion. Events like these are especially important 
as they help us mold our culture into one that empowers women.     The WE initiative increased 
the number of women in Zain KSA's leadership positions, and it increased the number of women 
in the Tech workforce nationwide. 23% female in executive management which is considered the 
highest rate among all telecom providers in the country.    In addition, there is 12% female 
employees in the company, 8% of them in top leadership positions.     
The project contributes to WSIS Action Lines: 3, 4. 
The project is relevant to SDG4, SDG5, SDG8. 
 
 
Specialist Development Program (SDP)  
https://www.linkedin.com/feed/update/urn:li:activity:6483243616172011520 
 
The project is under STC in Saudi Arabia. 
Stc is a digital champion, always been focused on innovation and evolution, thinking about future 
to make it,   to stay ahead as a truly meaningful and purposeful organization.   It offers variety of 
ICT solutions and digital services in several categories including telecommunication,   IT, 
financial technology, digital media, cybersecurity, and other advanced digital solutions,   with 
that they are leading the digital transformation nationally and regionally.                                                                
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The project contributes to WSIS Action Lines: 1, 2, 3, 4, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 
Tech-Unity Research Group 
http://blinds.access.edu.sa/about/ 
 
The project is under King Saud University  in Saudi Arabia. 
We conducted a research study reporting the planning and conducting of a three-week workshop 
to teach the basics of programming to adults with Visual Impairment (VI). The aim was to 
“ensure inclusive and equitable quality education and promoting lifelong learning opportunities 
for all”, signifying the fourth Sustainable Development GoalSDG4). The study explored 
strategies that can be adapted to introduce the basics of programming to adults with VI and how 
these strategies impact participants’ programming achievements and perceptions. Data were 
collected using several methods: questionnaires, interviews, classroom observations, performance 
records, and daily reports. The workshop incorporated multimodal teaching strategies to simplify 
the understanding of main programming concepts taught in an introductory programming course. 
The strategies involved problem-based, role-play, pair work, and project-based activities. Such 
teaching strategies proved to have a positive impact on the participants’ achievements and 
attitudes. The improvement in the participants’ programming skills was detected based on their 
performance records and final project evaluations. Such improvement was also reported by the 
participants themselves in their positive responses to the post-questionnaire, during interviews, 
and in-classroom observation. As for their attitudes, the participants demonstrated high levels of 
interest in learning programming and positive attitudes towards the experience. However, their 
experience involved some challenges, such as understanding abstract concepts, code navigation, 
and some technical issues. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5. 
The project is relevant to SDG2, SDG3, SDG4, SDG8. 
 
 
Global 5G Use Case Incubator (stc Powered) 
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
 
The project is under STC in Saudi Arabia. 
A Unified technology portal to bring together the 5G Technical and Network capabilities with the 
evolving cross industry IoT use cases across various technologies through a centralized portal 
powered by stc and WSIS.  A Global Portal for all products & services, powered by 5G 
technology and serving use-cases in Healthcare, Smart Cities, Education, Tourism, Agriculture, 
Fintech, Entertainment, Construction & Transport. Central web-based store of browsable 
solutions from across the world and bringing together global IoT Use Case providers with 
Network Technology provider and OEMs. 
The project contributes to WSIS Action Lines: 2, 3, 5, 6, GOV, BUS, LEA, HEA, EMP, ENV, 
AGR, SCI, 9, 10. 
The project is relevant to SDG2, SDG3, SDG5, SDG8, SDG9, SDG10, SDG11, SDG12, 
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SDG17. 
 

Smart Site Safety Solution 

https://www.aramco.com/ 

The project is under Saudi Aramco in Saudi Arabia 

Saudi Aramco have invented and implemented a solution that aims to protect workers from minor 
& major incidents that would impact workers physically or mentally and their wellbeing.   The 
solution targets workers in construction, operational facilities, warehouses, drilling, mining, and 
transportation worldwide.   The solution leverage Internet of Things (IoT) technology to address 
the following use cases:   • Fall from heights: the workers are given a smart harness that reminds 
workers to use the harness in elevated areas • Suffocation and gas poisoning in confined spaces: 
the workers are given gas detection devices  • Caught in or between heavy equipment: a smart 
watch that detects if the workers enter an unsafe zone. The zone is created through GPS geo 
fencing. In addition, a device is connected to the heavy equipment to ensure workers do not run 
over by equipment.   • Struck by incidents: a smart watch that detects if the workers enter an 
unsafe zone. The zone is created through GPS geo fencing  • Heat stress and stroke: the smart 
watch tracks the vitals of the workers  • fatigue of drivers and operators: a smart band is given to 
the driver and operators to alert them if they are too fatigued to operate and drive  • Early unsafe 
weather and air quality alert: installation of an Air Quality station to alert if the weather 
conditions or air quality is not safe to operate  • Emergency button: worker can click on the 
button through the watch and it will send an alert to the control room and point the location of the 
worker through GPS map  • Fire detection: detects fires to alert workers across the location 
through a heat detector   The devices are connected and monitored through a monitoring room to 
add a safe guarding measure.   The solution is flexible to implement more use cases or less 
depending on the requirements.   The solution is currently being used by over 1500 workers and 
have generated over 2000 alerts to prevent incidents.      

The project contributes to WSIS Action Lines: 2, 3, 4, HEA 

The project is relevant to SDG1, SDG3, SDG8 

 

 

eExams Project 



	
	

51	

https://ekhtibar.moe.gov.sa/ 

The project is under Ministry of Education in Saudi Arabia. 

A comprehensive online examination tool designed to enable and conduct school examinations. It 
is a fully integrated platform that provides end-to-end examination solutions right from system 
management to conducting online examinations, remote proctoring, result processing and 
certificate generation. This comprehensive online examination tool was built to serve all K12 
students enrolled in private and public schools alike in the Kingdom of Saudi Arabia around (6 
million students). Through the system, each student can take exams electronically and online, 
which partakes in impacting the students of the kingdom of Saudi Arabia to reach a much higher 
standard results in global test exams. The online tool help students know their weaknesses as well 
as their strengths, by doing this the student can overcome his weaknesses and better enhance his 
strengths toward aiming for higher results in comparison with test takers worldwide. Another 
impact to be achieved is the raising of a new capable student generation. 

System impacts the students of the Kingdom of Saudi Arabia to reach a much higher standard 
regarding test taking and administration compared with similar testing and examination system 
globally. In essence, this applied system helps student know their weaknesses as well as their 
strengths, by doing this the student can overcome his weaknesses and enhance his strengths. 
Another impact will be achieved is to raise a new generation of students who are knowledgeable 
and well versed.    We managed to make 30 proctored exams on our integrated system for 
management of electronic exams with more than 10,000,000 users!   

The project contributes to WSIS Action Lines: 3 

The project is relevant to SDG4 

 

 

Ministry of Energy & Infrastructure  COVID-19 Response Hub 
https://geoportal.moid.gov.ae/moidp/apps/sites/#/covhub 
 
The project is under MOEI in United Arab Emirates. 
"The Ministry has developed the Covid-19 spatial platform within 1 month to ensure the optimal 
response to the needs of the crisis within scenarios that ensure the preparation of government 
facilities according to different levels, including medical diagnosis, quarantine and isolation, 
medical treatment, storage and warehouses, in addition to punitive measures and sanctions:  The 
platform relies on employing artificial intelligence techniques to support national efforts to deal 
with the crisis, in addition, it provides intelligent analytical tools based on the use of spatial 
analysis techniques to prepare preliminary studies to manage the facilities configuration to ensure 
rapid response and optimal utilization of available resources.  
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG3. 
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Advanced Procure to pay 
https://www.mof.gov.ae/en/mservices/corporate/pages/default.aspx 
 
The project is under Ministry of Finance in United Arab Emirates. 
Designing and Implementing Procure-to-Pay for the Federal Government of United Arab 
Emirates.    Procure to Pay is a set of processes involving Purchasing, Supplier invoicing, and 
Payment activities, all integrated to form a simple gate of sourcing to fulfill the governmental 
sourcing of Goods and Services while saving time and cost and enabling Budget controls.    With 
the help of Technology, P2P automation has now become as an enabler to Procure with gained 
efficiency, and maintaining accuracy and speed.   Automated processes involve requisition 
management, Tendering, Vendor selection, Sourcing, Purchasing, Payment and Vendor 
evaluation.    Procure to Pay incorporated the government Purchasing policy; it enhanced the 
transparency in Purchasing, increased governance over payments and eliminated manual tasks by 
streamlining collaboration between departments across the entity.  The platform enabled to have 
preventive financial oversight, within the procure to pay and other corrective financial measures.  
The project achieved the below:  • Empowering Users: by reporting % increase in the speed and 
simplicity of fulfilling procurement processes.  • Promote Green Community:  By eliminating 
paper work approvals and printing paper proposals.  • Significant ROI: The project reduced the 
cost of implementation per each entity as it’s transferred to be central implementation that helped 
in reducing cost of IT infrastructure and license cost  • Better Decision Making: The decision 
makers can review the best options to procure and monitor the approvals cycles.  • Improved 
Agility: By responding to the entities needs to procure in short period, the platform supported 
procurement users during Covid-19 pandemic without need for physical presence. 
The project contributes to WSIS Action Lines: 1, 2, 3, GOV, BUS. 
The project is relevant to SDG8, SDG9, SDG12, SDG16. 
 
 
Parent's Platform 
https://eca.gov.ae/en/parents-platform 
 
The project is under Abu Dhabi Early Childhood Authority in United Arab Emirates. 
The  Parents’ Platform is a platform that strengthen capabilities and confidence of parents and 
caregivers to support the holistic development and well-being of children from pregnancy to 8 
years old. Parents Platform presents curated content and resources that promote a supportive 
environment for the development and well-being of young children, while offering parents and 
caregivers opportunities to engage, interact and contribute   within their communities and through 
this platform    The Parent’s Platform, the first for early childhood in the region, aims at 
promoting community engagement by providing a sustainable content and sharing resources with 
parents, caregivers and stakeholders, to help them support children’s development and wellbeing, 
and enrich their experiences with the best practices for parenting. Moreover, the platform aims at 
raising awareness about the importance of early childhood development, offering tools to advance 
this vital sector. Parents Platform offers rich and sustainable content for its users, including 
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families, child-related local and international entities and organisations, researchers, graduate 
students, volunteers, content creators and the business sector. ECA launched the Parents Platform 
came in partnership with a leading group of experts and specialists, local and international child-
related entities and institutions from the public and private sectors, universities, institutes, and 
leading research and studies centres.     Since the launch of the platform we had 134,221 visitors, 
210 webinars with more than 35,510 attendees, 210 resources and 2,610 resources downloaded 
resources.   
The project contributes to WSIS Action Lines: 3. 
The project is relevant to SDG3. 
 
 
Manara Dashboard  
https://wbi.mohap.gov.ae/SASLogon/login 
 
The project is under ministry of health and prevention  in United Arab Emirates. 
As part of the Ministry of Health and Prevention's keenness to implement the smart government 
initiative, through the development of health information systems and applying global standards 
in the management of infrastructure for health facilities, in line with the National agenda 
objectives to implement a health system based on the highest international standards. The 
Ministry of Health and Prevention has launched Manara platform which is considered a 
centralized platform that helps end users in accessing different available dashboards created by 
Ministry of Health and Prevention, in order get the updated information easily for different 
specialties, analyse it and take the right decision based on the electronic medical record 
“Wareed".  The platform aims to point out all critical and non-critical cases to be solved and 
taken into consideration, and prepare contingency plans to be able to avoid futuristic issues, track 
the data and have a database , as well as helping in decision making and have one interface that 
shows you all data in a summarized and efficient way. That will save time efficient since it 
doesn't take very long time to analyze the data.  The scope of Manara Platform applies to 
MOHAP's top management, executives and decision makers as it provides a comprehensive view 
on Manara platform and its documentation process.  The Manara platform provides operational 
and clinical dashboards, based on the science of data analysis which is used to predict. It enables 
stakeholders to make decisions and plan to respond proactively. It also allows stakeholders to 
view the requested information report in one quick glance, where the dashboards are designed to 
be intuitive to any user, and the graphic design allows an easy and smooth navigation throughout 
the information.   
The project contributes to WSIS Action Lines: 3, GOV. 
The project is relevant to SDG3. 
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Action Line: 4 
Back To Nature 
https://www.facebook.com/107011784020395?referrer=whatsapp 
 
The project is under Social & Environmental Committe in Lebanon. 
This research characterizes the construction of gender in the commercial advertising discourse 
present in the exchange programming of the Cuban television channel Cubavisión Internacional 
(CVI), during the year 2019, from a qualitative perspective. The Multimodal Discourse Analysis 
method is assumed, to analyze gender assignments, relationships and ideology in television 
commercials. To systematize theoretical references, the bibliographic-documentary method and 
its corresponding technique, the bibliographic-documentary review, are used. Also, as a 
technique, the semi-structured and structured interview is applied, both to those in charge of the 
insertion of commercial advertising discourses in exchange programming, as well as to experts in 
gender issues and television advertising. The results obtained indicate that, in CVI's advertising 
discourse, stereotypes become the basis for constructing gender; For this reason, the marked 
difference between male and female paradigms, their relationships, and the omission of the 
"generic other" under traditional precepts, which influence the configuration of a folkloric, 
exteriorist and vulgar entertainment identity, are made explicit.  
The project contributes to WSIS Action Lines: 2, 3, 4, 5, LEA, EMP. 
The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9. 
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Palestine Butterfly 
https://www.linkedin.com/in/rozan-al-khazendar-749254112/ 
 
The project is under Roza Company for Advertising and Design in Palestine. 
3 years ago, I started an initiative called (Success Story 1). This competition targets women only 
for their economic empowerment. The initiative consisted of several stages: the stage of making 
questionnaires for marginalized women who have a craft or skill based on their hobby (making 
food, pastries, embroidery, or handicrafts), the stage of field visits (about 20 women were 
collected), the stage of special training (leadership, How special projects work, promotion, 
marketing, making future plans), the stage of providing financial grants for the best 6 projects 
based on several criteria such as learning, progress, work plan, benefit from training, the stage of 
supervision and follow-up for women who received grants. 
The project contributes to WSIS Action Lines: 4, 5, BUS. 
The project is relevant to SDG1, SDG4, SDG16. 
 
 
International Girls in ICT Day - Palestine 2020 
https://www.facebook.com/Girls-in-ICT-Palestine-100775168279847/ 
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The project is under Ministry of Telecom & Information Technology in Palestine. 
The Ministry of Communications and Information Technology in Palestine celebrated the 
International Day of Girls in the field of information and communication technology, a day set by 
the International Telecommunications Union (ITU) in order to encourage young girls to actively 
engage in studies in the ICT domain and enhance their knowledge about the sector, Girls in ICT 
day - Palestine organizers organized a celebration with the participation of more than 300 girls 
from different schools from all over Palestine. A Virtual Zoom meeting started 5:00 p.m and 
lasted till 7:30 p.m with the participation of school girls and met virtually with Palestinian Role 
models and entrepreneurs who spoke about their career paths and entrepreneurial initiatives in the 
ICT sector, they empowered girls and young women and encouraged them to see an exciting 
future for themselves in the information technology sector which is the fastest growing sector  in 
the world.  The event focused on three activities:   - Motivational messages and phrases for the 
participants through the participation of women in the field    - Presenting many of the challenges 
and difficulties faced by a number of pioneers and inspirations in the sector.   - Displaying a 
number of projects and ideas for distinguished girls in the sector that have had a great impact on 
Palestinian society.     The event was concluded by announcing the results for an online 
competition between the girls on innovative ideas for a mobile application that benefits the 
community, which allowed to showcase the girls’ creativity in the technology field, as the number 
of surfers reached more than 4000 views during a period of time not exceeding seven days, and 
many short motivational videos were shared, and many motivational and inspirational phrases 
and pioneering digital projects for girls, which contained introductory texts about them and 
highlights of their achievements along with ideas of their projects in this field.   
The project contributes to WSIS Action Lines: 1, 3, 4. 
The project is relevant to SDG5. 
 
 

 

Coding Academy of Jerusalem  
https://www.codingaj.com 
 
The project is under Coding Academy of Jerusalem  in Palestine. 
Coding Academy of Jerusalem is the first of its kind in East Jerusalem specialized in IT training. 
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We built the Coding Academy of Jerusalem to get a majority of the public in East Jerusalem to 
learn, understand and love IT in its different fields and to solve the following identified problems:  
1. Children & youth spend long time on mobile phones.  2. Minimum IT level among Jerusalem 
students. 3. In most schools, one technology lesson, 45 minutes per week. 4. Unfamiliarity with 
new technology i.e. Mac, IoT, Bigdata.  5. Absence of technology centers teaching programming.   
6. Expensive trainings, when available. 7. For groups of children & youth in the same 
community, it’s difficult to commute to centers across Jerusalem. CAJ provides both curricular 
and extracurricular trainings, courses and workshops to address students’ needs and get them to 
the desired level of IT and computer literacy.   Objectives:  1. Improve the students’ level in IT 
and computer literacy     2. Expand on the curricular and extracurricular activities outside the 
typical classroom    3. Provide the students with the needed IT skills     4. Provide an IT 
environment outside the school to expand on the curricular     5. Provide the students the best IT 
environment including software and trainers to allow them to get creative     6.  Get the students 
exposed and interested in a different IT fields i.e. graphic design, programming, robotics, 
animation.   7. Computer literacy for older trainees       CAJ works with a number of target groups 
to maximize its benefits as the following     A. Youth 4-12th grade: MS Office course (Word, 
Excel and Power point), SketchUp, Scratch, Intro to Arabic & English fast typing, App Inventor, 
Intro to Mac operating system, Robotics WeDo2 & Ev3, Arduino Uno.         B. 8-12th grade 
students: web programming  PHP, JAVA, CSS, HTML; Graphic Design: Adobe Illustrator, 
Adobe Photoshop, InDesign, Movie making using different tools and techniques; Programming: 
C++ , JAVA, Python; Mobile programming: Android, iOS.  
The project contributes to WSIS Action Lines: 3, 4, LEA. 
The project is relevant to SDG4, SDG8. 
 
 

 

Jerusalem Organic Youth 
http://jesthub.org/ 
 
The project is under Jerusalem Entrepreneurs- society and technology in Palestine. 
Promote leadership and entrepreneurship among 15 to 16 years old schools student in East 
Jerusalem.   200 students were targeted by training programs in critical thinking, 
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entrepreneurship, and leadership, and a selected group of around 20received 150 hours of coding 
in which they received training in Java and then worked on developing mobile applications.  The 
project consisted of  1- Practical hands-on experience in leadership and entrepreneurship for 200 
students    2- To inspire 20 East Jerusalem youth with an entrepreneurial mind to pursue tech-
oriented careers  3- Mobile applications developed by youth from East Jerusalem   Impact: 
schools in which the youth exposed to the program study reported a positive change in behavior 
for the students especially those that have the weak performance at school. Also now after 3 years 
from ending this project, the graduates are active members of the entrepreneurship participating 
in all competitions and events, attending meetups, and direct other students towards 
entrepreneurial path.   
The project contributes to WSIS Action Lines: 1, 3, 4, 5, 6. 
The project is relevant to SDG4, SDG8, SDG10, SDG16. 
 

lawyers Gateway-web portal & Brokers Gateway-web portal 
https://lawyers.moj.gov.qa/ 
 
The project is under Ministry Of Justice in Qatar. 
This project is implemented for lawyers and brokers, providing the all services for personal 
lawyers\brokers and lawyers\brokers companies.  providing integration with relevant government 
entities .  the project divided into 3 main modules:  •  The lawyers and the brokers web portals is 
meant to do the following:          o  Registration and license, renewal, and e-payment.        o  
Concludes a contract with the customers.        o  Money laundry database and world check system 
to help the lawyers\brokers to check about their customers before they sign any contract.        o  
Complaints and penalties on lawyers\brokers.        o  Interaction with MOJ backend users with 
requests.  •  MOJ Backend portal for Hierarchical approval workflow.  •  Portal for 
lawyers\brokers committee for voting, validation and Taking an oath.    This is one of the most 
important initiatives aimed at facilitating the launching of lawyers services and brokers services 
related to real estate in QATAR  and creating an attractive environment in which increase the 
volume of investments and justice.    The system fully adopts a paperless environment and largely 
decreases the lawyers and brokers visits to service centers which is particularly essential during 
the current crisis of covid 19.     The portals allow searching for any request easily through an 
intuitive basic search or an advanced search that lets them specify more details to narrow down 
your searches.     This system provides a statistic dashboard and tracking to the request flow. 
The project contributes to WSIS Action Lines: 1, 2, 4, 6, GOV, BUS. 
The project is relevant to SDG5, SDG8, SDG9, SDG10, SDG11. 
 

Qatar Digital Government Training Program 

https://www.motc.gov.qa/en/qdgtp 

The project is under Ministry of Communications and Information Technology in Qatar. 

As part of the Qatari government efforts to develop and provide the appropriate programs to 
improve the necessary skills for the effective use of communications and digital information 
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technology by all government employees, Qatar Digital Government Training Program 
"QDGTP" was established in 2016 with the aim of building the capability in government and 
public sector for the information and communication technology “ICT”  employees, to ensure 
government entities become modern workplaces equipped to use the power of digital 
technologies to transform the public sector. and to equip the ICT professionals with the right 
knowledge and skills to drive the country digital transformation plan.  The program was designed 
to deliver professional training through partnerships with world–leading training and technology 
providers to offer a wide range of capacity–building programs to better address the skills 
challenges brought about by digitalization. The courses that help uncover the hidden 
competencies and talents that already sits within government organizations, where more than 
1000 unique trainees to complete their training every year. And with minimum target of 25% of 
them gaining the international accreditation after the training.  

The project contributes to WSIS Action Lines: 1, 4, LEA 

The project is relevant to SDG4, SDG8, SDG11, SDG17 

 

Safwa Programme 
https://mobily.com.sa/wps/portal/personal/about-mobily/media-relations/corporate-
news/%E2%80%AAmobily-and-bharti-airtel-enter-into-strategic-partnership-to-enhance-
global%20operations%E2%80%AC/!ut/p/z1/pZLLbsIwEEW_pYsuo3GI82BJURQIQhWvQLJB
dmKQqyQOjoHy9zWhqtoFzqJeea7OXGuuBzLYQVaTCz8SxUVNSl2nmbcPhtF4Es9QjIYJQt
MkGq_fQ9-eJhi2JmA9wJD9pz9Cff0JpG-
QlhGL1OLbDD05o16zFZHaIzNhkWObgW5mE4Dmgx5g0QN0sXSAaVSTw2yGIdVh-
c8BH1aQjn-
iNdLTxIfthbMrbGohK703q_v7Tc4LSAd2YXu5HViuE3gWxhRb1B1QKzigIXa8ghSIwgRB3Pc
7ehf5x-mUjSDLRa3Yp4JdJSgvb11ZKyJfUUv2D-1-tQgVZ_WrrljBiWRlt95tJ-VCNkIS3c-
uWsnVX8V6dLfkXPAD06OxVrJGsla_57riwEqudC2OklQVqyiTbbeGxmS3ktUFk9BUm019s-
JwGS4DtJ-HDs5ocH35AsjykXM!/dz/d5/L3dHQSEvUUtRZy9nQSEh/ 
 
The project is under  Etihad Etisalat Company (Mobily) in Saudi Arabia. 
The “Safwa Program” is considered one of the most important initiatives of “Mobily” to build 
and equip future leaders of national competencies. The initiative mechanism revolves around the 
investment factor in human capital by submitting candidates from the beginning of their 
recruitment to high-precision global professional selection criteria, and then they are appointed 
and developed their capabilities through Intensive training programs while they are at the helm of 
"Mobily". This program represents a major challenge in the field of developing national elements 
and investing in them to comply with the highest international standards. It is also one of the 
methods of localizing jobs with high professionalism in the interest of both parties, the employee 
and the company alike.     
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG4, SDG16. 
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3waalm - يفكی ال دحاو ملاع نأل ملاوع  
http://www.al-jazirah.com/2016/20160906/to5.htm 
 
The project is under King Saud University   in Saudi Arabia. 
Target Audience:  Saudi women aged 15-25  Objective:  Our initiative was founded with an aim 
to help close the gender technology gap by providing access to training and educational 
opportunities in STEM to widen the girls and women horizon and help them pursue opportunities 
in these fields. Also, to empower them to create innovative solutions to advance equality in their 
communities.    Create opportunities for more women and girls to play leadership roles by 
designing and creating their own workshop materials and give their own workshops  Goals:  
1)spread technical knowledge among Saudi Women.  2) Facilitate technical knowledge for those 
who are not specialised in computer science.  3) Present new technical concepts that are 
revolutionising our world today.     Major Activities:  1) three summer schools during (2016-
2019) offered for free.  2) more than 7 workshops offered both within King Saud University and 
in other venues, all for free.  3) Consultation on the topics (robotics- internet of things IoT- Game 
development) for those interested all year round.  4) Social media platform used in spreading 
knowledge among Saudi women.  5)Teaching more than 300 Saudi women throughout our 
programs. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG3, SDG4, SDG5, SDG8. 
 
 
The Women Empowerment Program in Technology 
https://www.mcit.gov.sa/en/futureskills/227280 
 
The project is under Ministry of Communication and Information Technology in Saudi 
Arabia. 
"The WOMEN EMPOWERMENT PROGRAM in ICT sector is a national program providing 
opportunities for all, and particularly women, sits at the heart of our plan for digitizing the 
Kingdom.   Target audience: All women interested in technology, employees, students, managers, 
or entrepreneurs.   Major objectives: Bridging the gender gap in the ICT sector.   Activities: 
Multiple events under the program such as:   I. Women Empowerment Summit   II. Women in 
Data Science; in corporation with Stanford University.   III. She Inspires: Ramadan weekly 
Webinars about Women In Tech  IV. Women Training workshops   To close the gender divide, 
we have launched an extensive program for Women ICT inclusion, which includes 5 main 
streams:  1. She Inspires; Meetups and evets to raise awareness about women in Tech.  2. She 
Thrives; Digital Skills for Girls.  A sustainable training project to targeting to upskill women in 
ict workforce as per the market needs, future technology trends, and to inject new women talents 
in the market pipeline. Our goal is to train 8000 lady by the end of 2020. So far, we’ve trained 
more than 6904 girls in emerging tech such as; AI, block chain, Data science, IoT, and much 
more.   3. She Works; Raising Women participation in ICT sector.   MCIT is working closely 
with Ministry of HR and created specialized national program to raise women participation in 
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ICT sector.  4. She Leads: Women Leadership Program  A designed a PAID C -level executive 
training program, to enable women developing new leadership skills, and to prepare them for key 
executive roles in ICT market. 5. She Innovates; Women ICT Entrepreneurship  Innovation and 
entrepreneurship is a driving force for industry 4.0. Women custom-made initiative were 
designed to help starting their own business and become employers instead of job-seekers. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA, EMP. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 

 

3waalm 
http://www.al-jazirah.com/2016/20160906/to5.htm 
 
The project is under King Saud University in Saudi Arabia. 
Our initiative was founded with an aim to help close the gender technology gap by providing 
access to training and educational opportunities in STEM to widen the girls and womens horizon 
and help them pursue opportunities in these fields. Also to empower them to create innovative 
solutions to advance equality in their communities.  Create opportunities for more women and 
girls to play leadership roles by designing and creating their own workshop materials and give 
their own workshops.                                         
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, LEA. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8. 
 
 
Enhancement of administrative and executive capabilities of female university leaders 
http://www.alriyadh.com/1803459 
 
The project is under Imam Abdulrahman bin Faisal University in Saudi Arabia. 
Imam Abdulrahman Bin Faisal University opened its doors to women and men in 1975 with two 
pioneering colleges, the College of Medicine and the College of Architecture.  Almost four 
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decades later this academic institution has grown into a leading research university with 21 
colleges spread throughout the Eastern Province and a student population of over 45,000.      As a 
preeminent research-based institution, Imam Abdulrahman Bin Faisal University continues to 
grow and develop, continually assessing and improving its curricula and expanding its academic 
capabilities in all disciplines, while at the same time engaging the public in addressing 
environmental and community challenges.   
The project contributes to WSIS Action Lines: 1, 3, 4. 
The project is relevant to SDG3, SDG5, SDG8. 
 
 
ICT school   
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
 
The project is under Stc  in Saudi Arabia. 
stc group is the arm of digital transformation towards vision 2030. The academy is considered the 
enabler towards this transformation by enabling and stc group leaders with the tools and 
techniques required to achieve the strategy objectives. Enabling leaders by focusing on building 
the mindset around technology trends, threats and opportunities to benefit the business in 
operational standpoint and enable expanding for new business opportunities.                                                                                                                                                                               
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, BUS, LEA, EMP. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8. 
 
 
Talent Incubation Program  
https://www.linkedin.com/posts/stc_inducting-our-newest-batch-from-the-talent-activity-
6584761563205427200-yI-v/ 
 
The project is under STC in Saudi Arabia. 
STC is a digital champion, always been focused on innovation and evolution, thinking about 
future to make it,  to stay ahead as a truly meaningful and purposeful organization.  It offer 
variety of ICT solutions and digital services in several categories including telecommunication,  
IT, financial technology, digital media, cybersecurity, and other advanced digital solutions,   with 
that they are leading the digital transformation nationally and regionally.    TIP is one of the 
valuable development programs in the region that aims to provide fresh graduates with a variety 
of job tasks, wide professional exposure and the opportunity to work in the country’s most 
valuable companies. The Program includes 745 Participants who are employed in a 10-month 
program and assigned to 5 different sectors.    TIP benefit is:     - Competitive salary    - 
Knowledge & competency development program     - Practical Onboarding journey      - 
Professional workplace      - Multi tracks development paths      Numbers of females in the TIP 
program is 374 female. 
The project contributes to WSIS Action Lines: 4. 
The project is relevant to SDG5, SDG8. 
 
 



	
	

64	

 

impactU 
https://www.stc.com.sa/wps/wcm/connect/InspireUen/inspire/impactu 
 
The project is under STC in Saudi Arabia. 
impactU is a program supports sustainability and social entrepreneurship projects, by developing 
a change-maker mindset while learning and practicing the skills, tools and methods used by the 
world's leading social entrepreneurs. impactU will guide you on a deeply impactful journey from 
initial idea to game-changing start-up.    Some of the points that impactU journey covers:  
Creative thinking approaches to problem solving.  developing a theory of change.  measuring 
impact.  building partnerships.  refining your solution through iteration. 
The project contributes to WSIS Action Lines: 1, 4, 6, 8. 
The project is relevant to SDG12, SDG13, SDG14, SDG15, SDG16, SDG17. 
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PNU internship  
https://site.ekhaa.org.sa/ 
 
The project is under Ekhaa in Saudi Arabia. 
Internship course is an integral part of the CCIS Academic Programs. This course is designed to 
provide an opportunity for CCIS students to gain a supervised practical experience in computer 
environment of an approved company, an agency, a governmental or community-based 
organization in KSA. The students will gain a valuable on-site working experience that is similar 
to that of a new entrant to the field of Computer Technology and knowledge learned during their 
academic study. It further allows the students to develop communication, teamwork and problem 
solving skills, which would ultimately benefit them in entering a competitive job market in their 
respective field. The student will be supervised by an academic supervisor and a supervisor in 
work' site. Each supervisor should provide an evaluation for the student' performance throughout 
the Internship.   
The project contributes to WSIS Action Lines: 1, 4, 5, LEA. 
The project is relevant to SDG4. 
 
 

 

 

Digital Government Capabilities Development Program 

https://qtech.dga.gov.sa/?lang=en 

The project is under Digital Government Authority in Saudi Arabia 
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The public sector successful digital transformation including society requires a variety of skills & 
capacities which are main part of tertiary degrees & government training program for all staff.   
To optimize the performance of the public sector in Saudi Arabia (SA), the Digital Government 
Authority (DGA) established in 2019 a designated Digital Governance Academy, also known as 
(''The-Q-tech-Program)''. Being a central pillar within the digital transformation journey & 
achieving the national Vision 2030, The-Q-tech-Program's vision, mission & objectives are 
designed to build a Digital Community through which government employees can acquire, 
develop, strengthen & enhance the needed skills &capacities for greater productivity & take full 
advantage of the new emerging technologies through a simple, dedicated, &continuous learning 
experience.    The-Q-tech-Program introduced in 2021 a comprehensive portfolio of 57 cutting-
edge, crowd sourced &Inter/Nationally educator led training courses tailored for Saudi context in 
English & Arabic & related to business management, IT &innovation etc., available 17&40 
on/offline through its platform Q-tech.dga.gov.sa & free for everybody.    The-Q-tech-Program's 
platform integrates multiple tools allow students & faculty to manage admin & academic 
activities including distance & in person studies & assessments & update course material. It's 
open source and is fully compliant with WCAG2.0AA web accessibility standards.     

The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, HEA, 9, 10 

The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG10, SDG16, SDG17 

 

 

National Cybersecurity Academy 

https://nca.gov.sa/ 

The project is under the National Cybersecurity Authority in Saudi Arabia. 

the National Cybersecurity Authority took the initiative to establish the National Cybersecurity 
Academy is an academy to provide the right training and education for cybersecurity professional 
and students in the kingdom of Saudi Arabia.      Specialized national human resources are one of 
the most important factors for enhancing cybersecurity. International studies and reports have 
confirmed that all countries - including the leading countries in the fields of technology and 
engineering - are currently experiencing a clear shortage of specialized cadres in the field of 
cybersecurity and that the gap between supply and demand in human cadres in this field is 
increasing in the coming years, which poses a huge challenge in this important area. 

The project contributes to WSIS Action Lines: 4, 5 

The project is relevant to SDG4, SDG5, SDG8 
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Innovate, Incubate, Venture 
https://hct.ac.ae/en/inncuvation-spaces/ 
 
The project is under Higher Colleges of Technology in United Arab Emirates. 
According to the World Competitiveness Yearbook by IMD, 2018, the UAE is ranked 2nd 
globally in Entrepreneurship.  The HCT contributes to this global ranking with its clear vision and 
focus on the new generation to become technical leaders. The InnCuVation (Innovation, 
Incubation, and Venture) spaces launched by His Highness Sheikh Mohamed Bin Rashid Al 
Maktoum, UAE Vice-President and Ruler of Dubai, allow the sustainability of HCT's initiatives 
towards students and the economy's future.HCT was the first UAE university innovative Free 
zone, which is aligned to Article 6 of the Dubai 50-year Charter (i.e. Free Economic and Creative 
Zones in Universities). AED 100M has been set aside to fund Entrepreneurship at HCT over the 
next five years, i.e. AED 20M per year. This fund is to provide seed capital to startups established 
by students.    Key achievements and outcomes since launching in 2019:  1. HCT is the first UAE 
university innovative free zone   2. Two startups obtained initial commercial successes. The 
Fokuro, a ‘one stop shop’ media production company was awarded over USD 35,000 contract; 
Additive Health sold 600 customized 3d Printed Ear Savers to a hospital in Al Ain  3.     
Partnership and MoU with Huawei, Oracle, SAP, IBM, Micro Strategy, AI Academy, Mercedes 
Benz  4.    100% graduating students participating to bootcamps and accelerator program in 3 
bootcamps     Impact:      1.  Participate in the development of economy and the national agenda 
through the startup projects  2.     Manufactured 3D printed ventilator splitter help resolve the 
shortage of ventilators during COVID  3.  Manufactured low-cost emergency mechanical 
ventilator targeting low GDP markets and heavily impacted by COVID-19.   4.    The graduated 
startups  contribute to the growth of the economy through its generated revenue and aligned to the 
SDGs  The InnCuVation spaces heavily contributes to the achievement of HCT’s key strategic 
objectives under the pillars Graduate Employees, No Emirati Left Behind, and Technical Leaders.  
The project contributes to WSIS Action Lines: 3, 4. 
The project is relevant to SDG4, SDG8. 
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Action Line: 5 
IT Risk management application 
https://elitgr.elit.dz/Admin/index.php 
 
The project is under El Djazaïr Information Technology in Algeria. 
Risk management is the process of identifying and assessing risks in order to develop a plan to 
address those risks and their potential consequences for a business. A risk represents the 
probability of loss or damage, which may be of an unintentional nature (accidental causes, errors, 
etc.) or intentional (malicious intent).  Aware of the importance of this activity, ELIT has 
developed a solution that automates the process of IT risk management according to the EBIOS 
RM method. The purpose of this application is to:  • Completely apply the information system 
security risk management method already chosen by the company  • Ensure optimization of time 
and delivery on schedule for the risk manager  • Ensure a single format for all risk management 
carried out;  • Automatically generate detailed and well-structured reports of the studies carried 
out  • Have a predefined knowledge base of the elements necessary for risk studies in accordance 
with EBIOS and the company's risk management process,  *EBIOS RM is an IT risk 
management method developed in 2018 by the French information system security agency 
”ANSSI” .   
The project contributes to WSIS Action Lines: 1, 3, 5, EMP. 
The project is relevant to SDG8, SDG9. 
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Security Awareness Training Platforms 
https://sec-awareness.elit.dz/home.php 
 
The project is under El Djazaïr Information Technology in Algeria. 
The challenge of raising awareness is to develop a security culture within the company, so that all 
employees can contribute to strengthening the IT security of their company.  For a company, 
information security awareness consists of :  1. Complying with regulations and making its 
employees aware.  2. Complying with international standards and certification audit requirements.  
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3. Complying with the regulatory requirements in force.  4. Evaluating the level of understanding 
and adherence of employees to the messages disseminated.  5. Ensure that staff have read and 
understood, at least once, the content of the platform.  The aim of the training is to cover 
fundamental notions related to information security, to provide users with a set of good practices 
and to encourage them to put them into practice. 
The project contributes to WSIS Action Lines: 5, LEA. 
The project is relevant to SDG4. 
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Conception and verification of a cryptographic protocol 

https://www.univ-bechar.dz 

The project is under University Tahri Mohammed Bechar in Algeria. 

As we all know the COVID-19 made all humans stay isolated, but the internet made us feel closer 
than ever, the field of my study was cryptography in general, on how to secure data from getting 
spread or hacked via a network, I specified my studies on this Cryptographical Functions that 
encodes/hides your data or message in the first machine, with the function known between the 
two (server & consumer) which "jigsaws" the encoded message once again in the other machine. 
I had the chance to get even closer and go deeper to make and come up with an idea on how to 
secure data even more without losing it of course, the idea is to have a secret key and a key 
changer by time between the two machines, so the secret key makes the message encrypted by 
merging the two by calculating some functions, and the key changer changes the key every 
"period"( could be minute or hour) the period should also be known by the two. 

The project contributes to WSIS Action Lines: 5 

The project is relevant to SDG9, SDG11, SDG16 

 

 

Blockchain-based solution for wholesale inter-carrier settlement 

https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 

The project is under stc in Saudi Arabia. 

The Technology Alliances & Partnership (TA&P) Department has collaborated with Subex to 
develop and trial blockchain-based solution for wholesale inter-carrier settlement to enables 
better visibility between partners and also bring more transparency and trust across financial 
transactions. This is a big step forward in the adoption of blockchain technology in the telecom 
sector for inter-carrier settlement.  The blockchain-based solution uses hyper ledger technology to 
make the Call Detail Record (CDR) reconciliation process more efficient and cost-effective. The 
solution includes end-to-end CDR-based reconciliation between stc’s opcos in Saudi Arabia and 
Bahrain. Additionally, the solution’s integration with Business intelligence (BI) tools provided 
actionable insights for the stc billing and operations team and highlighted discrepancies in the 
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data, unaccounted traffic, and overall corresponding revenue loss. The solution also enabled stc to 
perform near real-time CDR reconciliation using smart contracts instead of waiting to complete 
the entire billing cycle.   

The project contributes to WSIS Action Lines: 1, 5 

The project is relevant to SDG9, SDG12 

 

Coding Academy of Jerusalem  
https://www.codingaj.com/ 
 
The project is under Coding Academy of Jerusalem  in Palestine. 
Coding Academy of Jerusalem, CAJ, is the first of its kind in East Jerusalem in Beit Hanina, we 
are specialized in IT training. The academy is equipped with PCs lab and Macs lab; we have a 
great team of trainers in a variety of subjects. CAJ along with its team makes the perfect place for 
any IT training/ workshop.   CAJ has recently launched a programmers’ club to connect 
programmers and those interested in other IT fields to share information and jobs.   CAJ provides 
both curricular and extracurricular trainings, courses and workshops to address students’ needs 
and get them to the desired level of IT and computer literacy.    CAJ main objectives are:  1. 
Improve the students’ level in IT and computer literacy   2. Expand on the curricular and 
extracurricular activities outside the typical classroom  3. Provide the students with the needed IT 
skills   4. Provide an IT environment outside the school to expand on the curricular   5. Provide 
the students the best IT environment including software and trainers to allow them to get creative    
6.  Get the students exposed and interested in a different IT fields i.e. graphic design, 
programming, robotics, animation, …   7. Computer literacy for older trainees     Vision   Coding 
Academy of Jerusalem, CAJ, vision is to build a state-of-the-art portable IT center equipped with 
labs in order to reach different communities especially those in refugee camps and rural areas.     
Mission   CAJ, mission is to get the majority of the public in East Jerusalem and surrounding 
areas to learn, understand and love IT in its different fields.   
The project contributes to WSIS Action Lines: 3, 4, 5, EMP. 
The project is relevant to SDG4, SDG5, SDG9, SDG10. 
 

National Communicable Disease Surveillance and Vaccination System 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
This project revolves around a system that has been developed and accelerated to go live during 
the Covid-19 Crisis. The system enables the accurate recognition of positive infectious diseases 
based on lab results and case reports received, including Covid-19 cases, their Geo-location based 
on address, understanding clusters and locations, and allows for contact-tracing of positive cases.    
The project was based on  the technology of Analytics. The latter would use raw data as inputs 
and then interpret meaningful patterns in data. Analytics is a rising technology that is being used 
and developed more and more due to its efficiency.  It is insightful in areas where decisions need 
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to be taken, and in areas which record a lot of data and information. 
The project contributes to WSIS Action Lines: 5, HEA. 
The project is relevant to SDG3, SDG11. 
 
 
Cyber Security Capacity Building through the National Cyber Security Drills 
https://www.motc.gov.qa/en/news-events/news/motc-organizes-8th-national-cybersecurity-drill-
%E2%80%9Cstar-8%E2%80%9D 
 
The project is under Ministry of Transport & Communications in Qatar. 
STAR-X is Qatar's annual national cybersecurity exercise that aims to improve the cybersecurity 
resiliency of the Critical National Infrastructure (CNI) in Qatar by developing and maintaining a 
high standard of cyber skills within their workforce. STAR-X exercises address the weakest link 
in cybersecurity (aka. the human factor), via specially designed simulation exercises that aim to 
levitate the cybersecurity skills within the nation.    STAR-1 in 2013, was the first initiative of its 
kind in the Middle East and the Arab World, and to date, we have independently designed, 
developed, and delivered 8 annual cybersecurity drills. In its latest itteration, STAR-8 was 
conducted virtually with more than 100 CNIs registering, represented by roughly 1,000 
participants.    We strive to tailor the exercises to empower the attendees with cybersecurity skills 
necessary to successfully defend and protect the nation. Thereby, the simulation exercises are 
designed and scoped to the needs and specifics of the different economic sectors in Qatar; 
Government, Energy & Utilities, Telecom, Finance, Health, and Education, to name a few.    We 
aim to increase the frequency of these exercises and deliver to more employees to counter the 
ever-evolving threats and risks associated with well-established technologies and emerging 
technologies as well. 
The project contributes to WSIS Action Lines: 1, 4, 5, 6. 
The project is relevant to SDG9. 
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Customs Warehouse Management System by RFID 
https://customsgovqa-
my.sharepoint.com/personal/sherif_customs_gov_qa/_layouts/15/onedrive.aspx?id=%2Fpersonal
%2Fsherif%5Fcustoms%5Fgov%5Fqa%2FDocuments%2FCWMS%2Emp4&parent=%2Fperson
al%2Fsherif%5Fcustoms%5Fgov%5Fqa%2FDocuments&originalPath=aHR0cHM6Ly9jdXN0b2
1zZ292cWEtbXkuc2hhcmVwb2ludC5jb20vOnY6L2cvcGVyc29uYWwvc2hlcmlmX2N1c3Rvb
XNfZ292X3FhL0VSY0VqeWxVaEV0TmctYXl2YUU3Q2o0QndzaC16RGlNQm5Qc1FFWkdl
d2d6b0E_cnRpbWU9bzlZYWtMZkYyRWc 
 
The project is under General Authority of Customs in Qatar. 
Managing customs ports stores with RFID technology, system helps inspectors and storekeeper to 
record items transaction and monitor movement of items in real time and eliminate all paper 
work. it speeds up the customs clearance procedures and recording items for warehousing. the 
items moved from various stages of customs procedures are constantly tracked and recorded 
which helps the customs officers and customers to locate the goods. The system also help product 
owners like passengers and traders in following up their goods status by mobile notifications.   
The project contributes to WSIS Action Lines: 5, BUS. 
The project is relevant to SDG9, SDG17. 
 
 

 

 

Cyber Safety program  

https://www.safespace.qa 

The project is under Ministry of Communications and Information Technology in Qatar. 

"The cyber safety program aims to affirm a culture of Cybersafety and security through 
increasing awareness for children, students, parents and the public.  The program ensures 
fostering healthy cyber safety culture in which everyone has the knowledge necessary to navigate 
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safely in cyber space.  The program's core platform is the SafeSpace website available at 
www.safespace.qa.It is built on three fundamental principles: prevention, protection, and 
empowerment. Its goal is to guide the community of Qatar and the Arab region towards safe use 
of Information and Communication Technologies, it provides articles, courses, surveys, mini 
games, and different content related to various cyber safety topics such as protecting digital 
information, our digital rights, respecting online privacy, among others. The platform 
incorporates mainly 11 themes under the umbrella of Cyber Safety including Digital Identity, 
Online Practices, New Media, Connected World, Digital Rights, Values and Responsibilities, etc.   
We were able to deliver cyber safety awareness workshops for more than 15,000+ people taking 
direct workshops during the last couple of years, as well as more than 196,000 web site visitors.  
The program includes several sub-initiatives and campaigns such as Akhlaqi Qatar- Amen 
Taslam, Digital Parenting campaign and Cyber safety workshops for parents."   

"400+ government and international school has been used SafeSpace Digital Literacy Curriculum 
and other related content to educate students, educators and also parents about cybersafe.  

The project contributes to WSIS Action Lines: 1, 3, 5, HEA, 8, 10 

The project is relevant to SDG3, SDG16 

 

 

A system to help people people with hearing disabilities to communicate with their friends 
https://github.com/Nuwayyir1993/project-4-frontend 
 
The project is under Islamic University in Saudi Arabia. 
A system dedicated to helping people with hearing disabilities  facilitate communication between 
them and their friends through the following: The system takes an audio file (such as voice 
recordings on WhatsApp) and converts the speech in the voice to the text written in front of them, 
converts the voice messages into a sign language for the deaf and dumb, if they prefer sign 
language, An important feature is that the system studies the emotions in the voice message and 
analyzes whether the sending party is happy   
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG16. 
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Role Management & Mining – RBAC Implementation 
https://appaccess.stc.com.sa/iiq 
 
The project is under STC in Saudi Arabia. 
stc Cybersecurity has adopted and implemented the capabilities of Identity Management 
Governance, which paved the road towards the enablement of role mining and management, thus 
helped stc to classify and managed the accesses of stc users based on their roles and 
responsibilities. In addition, increased the visibility of the granted accesses, user’s behavior and 
allowed for better IAM controls enforcement and risks mitigation.  Powerful engine that 
increased the visibility over applications and systems accounts and accesses.   
The project contributes to WSIS Action Lines: 1, 2, 3, 5. 
The project is relevant to SDG8, SDG9. 
 
Cybersecurity Challenge  

https://nca.gov.sa/pages/cyber_challenge.html 

The project is under the National Cybersecurity Authority in Saudi Arabia. 

Cybersecurity is one of the most important technical sectors today in the Kingdom of Saudi 
Arabia and the fastest growing in the world. It is expected that there will be a rapid growth in the 
demand for cybersecurity services and products due to the increasing use of information and 
communication technology and the fact that cybersecurity is a prerequisite for this technology 
and a mainstay in its activation. Hence this challenge, as it aims to launch a nucleus to support the 
growth of the cybersecurity industry in the Kingdom and raise its level by supporting the 
establishment of promising start-ups in this field, which contributes to the economic growth of 
the Kingdom.           

The Cybersecurity Challenge targets launching the seed to enhance the national cybersecurity 
industry through supporting startups creation and to support SMEs in cybersecurity where they 
submit their ideas and project in 6 major areas and get evaluated by an independent committee 
and select 20 of them to win awards (financial and logistical support). The aim is to support the 
establishment if 20x cybersecurity startups.     

The project contributes to WSIS Action Lines: 4, 5 

The project is relevant to SDG5, SDG8, SDG11 

 
Blockchain-based solution for wholesale inter-carrier settlement 

https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 

The project is under stc in Saudi Arabia. 

The Technology Alliances & Partnership (TA&P) Department has collaborated with Subex to 
develop and trial blockchain-based solution for wholesale inter-carrier settlement to enables 
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better visibility between partners and also bring more transparency and trust across financial 
transactions. This is a big step forward in the adoption of blockchain technology in the telecom 
sector for inter-carrier settlement.  The blockchain-based solution uses hyper ledger technology to 
make the Call Detail Record (CDR) reconciliation process more efficient and cost-effective. The 
solution includes end-to-end CDR-based reconciliation between stc’s opcos in Saudi Arabia and 
Bahrain. Additionally, the solution’s integration with Business intelligence (BI) tools provided 
actionable insights for the stc billing and operations team and highlighted discrepancies in the 
data, unaccounted traffic, and overall corresponding revenue loss. The solution also enabled stc to 
perform near real-time CDR reconciliation using smart contracts instead of waiting to complete 
the entire billing cycle.   

The project contributes to WSIS Action Lines: 1, 5 

The project is relevant to SDG9, SDG12 

 
Electronic UAE Family Book 
https://www.ica.gov.ae/en/services/services-for-individuals/u/issue-family-book.aspx 
 
The project is under Federal Authority for Identity and Citizenship (ICA)  in United Arab 
Emirates. 
The UAE electronic family book is a document, which contains information about Emirati 
national’s family members, including spouses, children, etc. Most of the government entities 
around the UAE are required to deal with the family book data and it is considered as one of the 
major challenges (e.g. for municipality, social security, education, higher college university, and 
other services). In the past, the family book photocopy had to be attached in the application and, 
afterwards, manually audited, increasing the risk of fraud. Moreover, the process was taking too 
much time to complete each application.   The (ICA) solution is to provide an electronic platform, 
where government entities can connect and pull the family book data automatically. The data is 
retrieved as metadata with auto-verification. All the information is stored in a SIM card and the 
Emirates ID.   All services related to the family book are automated and digitized, making them 
available through the mobile application and the ICA portal. This allows users to view, edit and 
apply for the services at any time without the need to attend the service centers for submitting 
their application.    
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, BUS, ENV, 10. 
The project is relevant to SDG9, SDG17. 
 
 
Unified Digital Customer File  
https://www.ica.gov.ae/en 
 
The project is under Federal Authority for Identity and Citizenship (ICA)  in United Arab 
Emirates. 
The Unified Digital Customer File is a national pioneering project that comes under the 
significant development plans in the U.A.E. Nowadays; it is considered one of the governmental 
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initiatives aiming at achieving the continued technological development and growth in all life 
aspects, in addition to being one of the digital governmental projects.  Unified Digital Customer 
File helps you understand and engage your customers in real time, and With Unified Digital 
Customer Record you can:    • Get a full picture of your customer data across devices (web, 
mobile applications, IoT, servers, kiosks, and offline sources)  • Personalize every interaction by 
triggering actions based on real time customer data signals   • Create a single customer view by 
building comprehensive customer profiles with advanced technology   • Streamline and activate 
your data   • Activate high quality machine learning insights to supercharge your audiences    
Purposes and benefits of the UDCF:  • Set up and develop an accurate centralized database as 
well as secure the information security and secrecy.  • Issue a safe smart identity card to identify 
all the population of the UAE.  • Achieve linkage and integration with the various government 
and semi- government authorities.  • Provision of statistical information and data in support of 
planning and decision-making.  • Provision of a solid infrastructure for the Smart government 
project.  • Upgrade and ease of the governmental services level.  The UDCF includes a 
centralized database consisting of particulars and data of all UA nationals and residents of the 
UAE which were collected upon registration. The newly used technology in the UDCF helps 
avail the latest methods of protecting the data and information in addition to provision of a safer 
environment to identify and verify the identity of individuals   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, BUS, LEA, HEA, EMP, 8, 9, 
10, 11. 
The project is relevant to SDG3, SDG4, SDG8, SDG9, SDG16, SDG17. 
 
 
UAE Smart Fire Detection Alarming and Monitoring System For Residential Villas 
https://home.moi.gov.ae/moi/index 
 
The project is under GENERAL DIRECTORATE OF CIVIL DEFENSE in United Arab 
Emirates. 
Description    UAE Smart Fire Detection Alarming and Monitoring System for Residential Villas 
is an integrated smart wireless system for early warning. The system works through a set of 
advanced smart technologies to provide protection for residential villas 24/7 within a system that 
triggers alarms in case of fire situations. The system communicates with the command and 
control center of the Civil Defense - Ministry of Interior.   The project started at the end of 2018, 
and known as Hassantuk "the name is inspired by the national anthem". It is mandatory for 
homeowners to subscribe to the system. The number of subscribers has now reached about 
22,574.     THE MAJOR PURPOSES of the project is to Enable Federal and Local Civil Defense 
services to:  1. Be informed in the event of the system disruption, and sends the signal when the 
Fire is detected automatically without human intervention.   2. Provide a fast response to the fire 
in early stages.  3. Reduce the residential fires and their deaths.  4. Achieve a sense of safety for 
the population.  These various capabilities are enabled on the Hassantuk website. Additionally, 
policies and procedures have been implemented to support the provision and use of these 
accounts.      https://home.moi.gov.ae/e 
The project contributes to WSIS Action Lines: 5. 
The project is relevant to SDG11. 
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Enablement of the Employees, Government Entities, and Customers 

https://www.qcc.gov.ae/ 

The project is under Abu dhabi quality and conformity council in United Arab Emirates. 

 Abu Dhabi Quality and Conformity Council provided all the needed enablement’s for 
employees, government entities and customers to enable working from a distance and providing 
high class services for government and customers remotely.    1. Provided new laptops, 2. Secure 
VPN Connection, 3. Enabled remote access to all resources of Abu Dhabi quality and conformity 
council, 4. Provided the meeting and communication platforms, 5. Enabled all employees to work 
from distance (Home), 6. Provide access to all shared government services from distance, 7. 
Providing the services through the website and Tamm portal for all customers, 8. Enabled the 
UAE PASS for customers for secure log in and access to the services, 9. Provided the electronic 
payments though AD pay and secure gate way, 10. Provided Touchless card time and attendance 
system in case of coming to work from Government building. 

The initiative helped people to stay safe during Covid-19 pandemic, to work even in times of the 
pandemic and not to lose job or to get a new job and thus contribute to reducing poverty, enable 
access to and exchange information, contribute to human development, etc. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, EMP 

The project is relevant to SDG3, SDG11 
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Action Line: 6 
TRA Regulatory Sandbox 

https://www.tra.org.bh/en/ 

The project is under Telecommunications Regulatory Authority in Bahrain. 

Key policy no. VII from the 5th National Telecommunications Plan (“NTP5”) issued by the 
Ministry of Transportation and Telecommunication of the Kingdom of Bahrain addresses the 
development of the Digital Economy and the Telecom and ICT Ecosystem. It includes specific 
text on generating, using and ultimately exporting/importing innovation to grow and diversify the 
Kingdom of Bahrain’s economy towards high value-added sectors such as content development 
and the distribution Artificial Intelligence (“AI”) and broader ICT.  As a result of that, the TRA is 
launching and operating a controlled environment “Regulatory Sandbox” to live test new 
products, technologies, services, or business models related to both telecommunications and ICT 
based solutions under the watchful eye of the Bahraini telecommunications regulator. This allows 
different entities to bring innovations into the marketplace quickly and with less risk. Ultimately 
helping in creating an environment that is an enabler to innovative tech solutions that are 
beneficial to the socio-economic landscape of the country.   

The project will have both Key Performance Indicators "KPI's "and Objective Key Results 
"OKRs" to help measure its success and impact on the socio-economic landscape.   reports on the 
success of how many tests were performed by applicants and their subsequent graduation either 
licensed service providers or operating entities in Bahrain will reflect the quantitative results. 
Furthermore, the strategic objectives met towards, encouraging innovative projects, fostering 
competition and modernizing TRA's regulatory framework and policy development will highlight 
the qualitative impacts on all aspects of the economy as well as consumer welfare     

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, 11 

The project is relevant to SDG8, SDG9, SDG11, SDG17 

 



	
	

82	

 

Kingdom of Bahrain Digital Policies 

https://www.nea.gov.bh/Docs 

The project is under Information & eGovernment Authority in Bahrain. 

The new digital policies aim to enable a more open, responsive, and transparent government;  
create a data driven culture within government entities and enhance the provision of eServices 
and facilitate their use by various sectors to encourage creativity and business development in 
accordance with the best international standards and indicators below a brief description for each 
of the policies :   o A – Digital First Policy  The policy mandates government entities to design 
public services digitally first then publish it on other channels for those who cannot use digital 
services.  The purpose of this policy is to facilitate the provisioning of all government services in 
a digital form where digital service offerings is preferred to the conventional non-digital 
government services offered by Government of Bahrain; increase innovation and improve 
interoperability between digital public services; reduce complexity and duplication in accessing 
and using public services.  o B – Digital Government as A Right   The purpose of this policy is to 
create the right environment for public sector that can operate in this Digital age; develop digital 
government strategy that sets out the practical steps for the proliferation of digital technologies 
towards a more open, transparent, innovative and open government; strengthen digital 
governance framework and build institutional, legal and human resources capabilities to deliver 
digital services catering to the needs and expectations of the constituents.  o C - Once Only Data 
Policy. The purpose of this policy is to increase efficiency and reduce administrative burden 
among government entities and constituents, enable communication across government entities 
while protecting personal information.    Target audience   Citizens, Residents, Businesses, 
Tourists as well as Government and Non-Government Organizations 

Additionally, the policies are helping the government to improve their efficiency and 
effectiveness on their internal processes and services by considering the digital alternatives in 
their investments.     Users satisfaction is a key objectives for any services delivery entity is 
looking for, through the  implementation such policies the user satisfaction rates are going to be 
improved which will lead to a very high % of satisfaction from the users.    -Environmental 
Impact:  Because all the policies are related directly to the increase the adopting of the digital 
solution and alternatives it is expected to have a huge impact on the environment starting from the 
pollution rates that is expected to drop down due to the reduction of using the cars for visiting 
government entities to conduct a services or follow up on status of application  because our first 
option in the kingdom of Bahrain is to develop Digital services.   On the level of ICT 
infrastructure Kingdom of Bahrain is investing on the cloud options for better efficiency on the 
level of ICT operation and better impact on the environment. 

The project contributes to WSIS Action Lines: 6 

The project is relevant to SDG9 
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TRA Domain Name Portal  

https://register.bh/ 

The project is under Telecommunications Regulatory Authority in Bahrain. 

Purpose of the Domain Name Project was to change the legacy operation of single 
Registry/Registrar model to multi-Registrar-Registry Model. This would enable development of 
the ICT sector within the country and allow the community to enhance online presence.  Key 
benefit of the new operating model is to encourage market competition by allowing more 
registrars to provide domain names as well as ease of registration compared to previously 
restricted access to .BH.  The process to implement it required multi layered local and 
international approvals.  Local approvals comprised of Ministerial Resolution; Royal Decree 
followed by Rules approved by Ministry of Transport & Telecommunication Bahrain to domain 
name operation. Internationally ICANN required local stakeholders (like internet society Bahrain, 
Economic Development Board, Internet Service Providers etc.) to support the transfer of .BH 
operation from Batelco to TRA.  Following which TRA had the authority to apply for allocation 
of Arabic TLD .ALBAHRAIN in the native language from IANA.    TRA completed technical 
migration from the existing Registrar/Registry Batelco to its own system. This provides access to 
any registrar local or international to connect to the Registry System and provide secure services 
for .BH & .ALBAHRAIN.  New operation model creates an enabling environment for 
improvement of internet ecosystem.   

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6 

The project is relevant to SDG8, SDG17 
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Al-Asas Security Robots 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
Al-Asas security robots are robots that perform patrols in both residential and public areas of the 
country to educate the community on the importance of preventing gatherings.The goal of these 
robots is to spread awareness about Covid-19.  It will also detect violators during its rounds as 
each robot is equipped with 6 fixed cameras and is controlled by the security systems 
management. It also has a face recognition feature which is linked to the government database in 
the National Command Centre (NCC) to detect violators and penalize them with the assigned 
imprisonment sanction for a period not exceeding three years and a fine not exceeding QR 
200,000, or by either of these two penalties. 
The project contributes to WSIS Action Lines: 6, ENV. 
The project is relevant to SDG9, SDG11. 
 
 
Qatar Customs Clearance Single Window "AL Nadeeb" 
https://ecustoms.gov.qa/qccsw/jsf/common/custExternalHome.jsf 
 
The project is under General Authority of Customs in Qatar. 
Al-Nadeeb displays real-time information and data on revenue, Customs declaration dwell time, 
and performance of Customs operations as well as it provides alert notifications through user 
defined criteria in order to track potential non-compliant trade transactions: specific uses can 
choose alert method either SMS, Fax, or email when a new declaration meets user defined 
criterion’s condition.    In connection with all of the above, the highest standards of transparency 
and integrity is also achieved through a clear framework for legal and administrative procedures 
aiming at optimizing coordination of customs procedures between all parties, which will 
contribute in attracting foreign investors, promoting the commercial relations, and reaping greater 
benefits for all stakeholders. 
The project contributes to WSIS Action Lines: 1, 2, 3, 6, GOV, BUS, 11. 
The project is relevant to SDG8, SDG9, SDG11. 
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Digital Transformation of Small & Medium Business Enterprises 

https://godigital.motc.gov.qa/index.php/en/about-dtsme 

The project is under Ministry of Communication and Information Technology in Qatar. 

The vision of the program is to enhance Qatar’s SME ecosystem in key sectors through digital 
enablement by creating value for all stakeholders in Qatar’s digital economy, aligning its strategic 
goals with Qatar ICT Sector Vision 2022 of leveraging technology to develop a regionally 
competitive smart economy that improves and promotes ICT innovation with a niche focus on 
international activity and exports. With the mission to promote digital innovation, 
competitiveness and growth of SMEs through end to end digital transformation of their value 
chain in areas such as Web Enablement, Ecommerce, Cloud & Emerging Technologies supported 
by an ecosystem of technology enablers, the program aims to cover the objectives of: Increasing 
knowledge and awareness on digital solutions for SMEs, Empowering SMEs to optimize their 
business model through digital solutions & Enabling SMEs to provide better access to services to 
meet hidden customer demands.  Today, the program has successfully raised awareness on digital 
adoption amongst over 11,061 SMEs through the execution of over 452 interactive sessions, with 
12,886 attendees, connecting further over 50 technology enablers’ digital partnerships & 
government entities in the digital ecosystem with business establishments in Qatar. In addition to 
digital transfer of over 1762 SMEs. 

The project contributes to WSIS Action Lines: 4, 6, BUS 

The project is relevant to SDG5, SDG8, SDG9, SDG17 

 

Enabling Educational Environment through Assistive Technology 

https://madaportal.org 

The project is under Qatar Assistive Technology Center (Mada) in Qatar. 

Mada has initiated a program focused on empowering students with disabilities through providing 
all required resources and tools to ensure equal access in their educational journey.  In order to 
facilitate access to technological support for students with disabilities such as autism, learning 
difficulties, communication Difficulties, access limitations, hearing and visual difficulties to 
facilitate their access to educational services.    

Mada has established a number of Assistive Technology stations, by providing a wide range of 
latest assistive technology devices and digital access solutions, and training the specialist within 
the dedicated schools, and educational institutes.   From the initial start of the program in 2016 to 
this day, Mada has empowered 11 different educational organizations within Qatar by 
establishing 16 assistive technology stations and providing 47 Assistive Technology Kits. 

The “Enabling Educational Environment through Assistive Technology” program collects 
qualitative and quantitative data to assess the impact of three main stakeholders: Students, 
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Teachers, and Assistive Technologies Super Users. The main purpose of the “Enabling 
Educational Environment through Assistive Technology” is to directly benefit students with 
disabilities, as such the measuring impact is dictated by the number of students who have 
registered to use the assistive technology stations. Mada Center has ensured building capabilities 
of “Super Users – AT”. The Super Users are selected individuals that are responsible for the 
upkeeping of AT stations. The Super Users are trained on the basics of Assistive Technology 
(AT) and its multiple uses in support of persons with disabilities in the areas of independent 
living, and education.  As such, 99 individuals were trained as Super Users in Qatar.  

The project contributes to WSIS Action Lines: 3, 4, 6 

The project is relevant to SDG4, SDG8, SDG10 

 

 

Automated Ownership Transfer 

https://www.km.qa/Pages/default.aspx 

The project is under Qatar General Electricity & Water Corporation "Kahramaa" in Qatar. 

To achieve the goals of the 2018-2022 National Development Strategy on the development of a 
sustainable infrastructure for the national economy, high quality and ability to keep up with the 
latest smart technology systems, high quality communications infrastructure and information 
technology and safe from risks; Kahramaa has developed fully automated solution for Ownership 
Transfer Process   that updates ownership records and adjust financial records for current and 
previous owner. Using government system integrations, the system is integrated with Ministry of 
Justice (MOJ) system to fetch current and previous ownership information for a certain property. 
The system also utilizes the integration with Ministry of Interior (MOI) system to query the 
owner personal information in case a new customer account needs to be created automatically. 
Once request is initiated including the owner & premise details, the process will be triggered, and 
the request will follow the defined workflow where most of the cases will be updated 
automatically to include the amounts transfer between owners. This provides seamless user 
experience for both customer care agent and customer by assuring fairness in distributing 
financial liabilities among all owners automatically without human interaction based on the 
period of ownership received from MOJ systems. 
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The project contributes to WSIS Action Lines: 1, 6 

The project is relevant to SDG8 

 

 

Contract Digitalization Project 
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
 
The project is under STC in Saudi Arabia. 
The digital contract Project refers to an information system that stores and manages a company’s 
contracts and other contract-related documents. The purpose of the system digitizes the current 
paper transactions to be sustainable and to enhance the monitoring of a contract’s life cycle from 
contract negotiations to electronic signature. The system also provides information on the status 
and development of the contracts so that the company’s business operations are managed as 
efficiently as possible, not forgetting risk management and best customer experience in this 
regards. 
The project contributes to WSIS Action Lines: 2, 3, 5, 6, BUS, EMP, 8, 10. 
The project is relevant to SDG3, SDG12, SDG13, SDG15. 
 
 

 

Regulatory Sandbox for delivery applications 
https://ssobusinessportal.citc.gov.sa/ 
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The project is under Communications & Information Technology Commission in Saudi 
Arabia. 
Communications & Information Technology Commission (CITC) Regulatory Sandbox was 
implemented to smartly control and regulate the KSA Delivery Apps ecosystem while nurturing 
and support the innovation & entrepreneurship culture, in line with the national agenda and the 
2030 vision in order to support, enable, and sustain the growth of the delivery apps ecosystem.  In 
its own, this should lead to the protection of the different parties of the ecosystem represented in 
the Delivery Apps, Consumers, Producers, and Riders 
The project contributes to WSIS Action Lines: 1, 3, 5, 6, BUS. 
The project is relevant to SDG8, SDG9. 
 
 

 

 

Implementation of a National Central Equipment Identification Register  
https://sajalni.tn 
 
The project is under Centre d'Etudes et de Recherche des Télécommunications in Tunisia. 
The parallel market of ICT devices, counterfeiting and theft have become a growing problem 
with serious economic and social consequences. In Tunisia, the illegal importation of mobile 
phones and tablets makes up 60 percent of the mobile phone market, costing the legitimate 
importers considerable lost sales and the government about 10 million TND tax revenue losses in 
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addition to a significant number of direct and indirect lost jobs.   Due to scale of the negative 
impacts to the mobile ecosystem, the Tunisian government decided to put in a place a proper 
regulatory and technical framework that can serve as an excellent foundation to controlling the 
proliferation of counterfeit, illegal, non-compliant & stolen devices.  The Centre d’Etudes et de 
Recherche des Télécommunications (CERT), together with the cooperation of the Ministry of 
Communication Technologies, developed and implemented a technology-based system, known as 
SAJALNI (the equivalent to register me in Arabic), to enforce regulations.  SAJALNI is a 
National Central Equipment Identity Register that enables identification, registration and control 
of devices connecting to the nation’s mobile networks. It is a decision support tool for citizens, 
which provides the status of mobile device (new, used, and rejected) by simply dialing the USSD 
code.    The main benefits of the system are:  - Avoid illegal importation of ICT devices  - Fight 
against stolen ICT mobile devices  - Limit the use of non-compliant phones  - Protect the 
economy and generate additional tax revenue  - Protect consumer safety  - Ensure a good quality 
of service to consumers  - Protect the national frequency spectrum   A public awareness campaign 
was launched on 16th December 2020 targeting importers, distributors, traders, and customers to 
ensure that all the ecosystem is aware of this new regulation and ready to register mobile. 
Different communication channels: SMS mesages, TV, Radio, etc. 
The project contributes to WSIS Action Lines: 6. 
The project is relevant to SDG8, SDG9, SDG11. 
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Mohammed Bin Rashid Innovation Fund 
https://www.mbrif.ae 
 
The project is under Ministry of Finance in United Arab Emirates. 
Mohammad Bin Rashid Innovation Fund (MBRIF) is a program conceived by the Ministry of 
Finance (MOF) in the United Arab Emirates (UAE). The program is MOF’s response to the 
UAE’s Innovation Strategy; a national plan that sets out to create an innovation enabling 
environment and develop the UAE economy across 7 priority sectors through the nurturing of 
cutting-edge innovative programs. The MBRIF brand was launched with its 1st sub-program 
called the Guarantee Scheme to support high potential innovators through a government-backed 
guarantee. Innovation Accelerator (IA); MBRIF’s 2nd sub-program designed to further nurture 
and support high potential innovators to thrive in the UAE with a support ecosystem to drive the 
growth of their businesses.   Guarantee Scheme members received a loan more than $6 million 
upon receiving the guarantee. The loan was issued by the RAK  BANK, which currently the 
partner bank of the MBRIF. These loans have provided a positive signal to other investors, 
allowing firms to tap into further funding opportunities.   Innovation Accelerator program has 
delivered 432 service to 40 members in 2 years. Innovation Accelerator members has raised funds 
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of more than $25 million since joining and receiving the specialized services of the MBRIF IA 
program. 
The project contributes to WSIS Action Lines: 1, 6. 
The project is relevant to SDG8, SDG9, SDG17. 
 
 

 

 

Debt Collection system  

https://www.mof.gov.ae/en/mservices/Government/Pages/Collecting-public-revenues-and-public-
funds-debt.aspx 

The project is under Ministry of Finance in United Arab Emirates. 

Regarding the Federal Decree-Law No. 15 issued in 2018, this service applied through system 
fully automated, and the federal entities applied the request of debtor through the system for 
Ministry of Finance to study the request regarding the articles mentioned in the law. All federal 
entities before applying the request should follow all standards on articles 9, 10, 11 in the Federal 
Decree-Law No. 15 issued in 2018.  By lunching DCS, the validation debt application only 15 
working days as per law instead of previous period was more than 2 months.  

As explained before, the system included environmental impact positively, the system friendly 
without needs of using paper at all.  DCS is the first system in middle east where consider as debt 
case management system which means our government role it seen and highly supportive for 
controlling public funds and revenue debt collections. 

The project contributes to WSIS Action Lines: 1, 3, 6 
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The project is relevant to SDG3 
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Action Line 7: E-AGRCULTURE 
Biophysical Vegetation Indictors 

https://www.bahrainlocator.gov.bh/soil_veg/ 

The project is under Information and e-Government Authority  in Bahrain 

The Biophysical Vegetation Indicators  project aims to measure various biophysical vegetation 
properties  in the Kingdom of Bahrain for the year 2019  , through  the utilization of spectral  
analysis of satellite imagery in the visible and near Infra-red ranges of the spectrum .       The 
project outputs  include a series of monthly thematic maps focusing on different vegetation 
properties such as  the leaves water content,  Nitrogen  and  Chlorophyll concentrations  and the 
general plants health , as well as identifying the vegetation cover.       

Agriculture in Bahrain is an important  element contributing to  the national food security. Being 
able to monitor the general health of the plants and identify problem areas is of the utmost 
importance . The Biophysical Vegetation Indictors project    establishes  a robust and an effective 
system that can provide early warnings  related  to plants ailments , it provides a valuable tool 
that helps in preserving the agricultural  resources. Further,   the geospatial information  provided 
helps in laying out  plans to remedy the situation.       

The project contributes to WSIS Action Lines: AGR 

The project is relevant to SDG2, SDG3, SDG8, SDG11, SDG12, SDG15 

 

ةمادتسملا ةیعارزلا ةیمنتلا   
https://dspace.qou.edu/contents/mooc/index.html 
 
The project is under Al-Quds Open University in Palestine. 

ةیمنتلا ةیمھأ زاربا لجأ نم هریوطت مت راشتنالا ةعساو ةحوتفملا ةینورتكلإلا تاررقملا نم وھ ةمادتسملا ةیعارزلا ةیمنتلا ررقم  
ىلع ظافحلل مھھجاوت يتلا تایدحتلاو مھایاضقو مھلكاشمل ةیعادبا لولح زاجنا لالخ نم نینطاوملا ةایح نیسحت يف ةیعارزلا  
ةرھاظ لوح يعولا رشن ىلا ةفاضإلاب ،لضفأ لكشب ةیعیبطلا دراوملا ةرادإلل ةیعارزلا مظنلاب ضوھنلاو يعارزلا ثوروملا  
ضوھنلاو ةیئاملا دراوملل ةمادتسملا ةرادالا عیجشتو ،تاعورزملاو ةبرتلا ةدوج نیسحتو اھحالصتسا ةیفیكو يضارألا روھدت  

نمآلا ءاذغلا ریفوت لجأ نم اھتیمنتو اھتیامحو لالغتسا لضفأ ةحاتملا دراوملا لك لالغتساوةیناویحلا ةورثلل مادتسملا جاتنإلاب  
يعارزلا عمتجملا دارفأل ةیافك ىصقأبو لیوطلا ىدملا ىلعو رارمتساب ةیعارزلا تاجتنملاو فیظنلا .  

The project contributes to WSIS Action Lines: 3, 4, 6, ENV, AGR. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5. 

Qatar Beautification  and Our kids planting 1 Million Trees Campaign 
https://geodev.ashghal.gov.qa/home/ 
 
The project is under Public Works Authority (ASHGHAL) in Qatar. 
"As part of contribution to the environment, every entity will be part of Planting trees Campaign.  
The Tree Planting campaign is often led by entities and members of entity who organize tree 
planting activities to reach the target ""Qatar Beautification and Our Kids Planting 1 Million 
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Trees Campaign"""  This opportunity will affect both the environment, as well as the youth 
within the nation, who will be putting in the effort themselves.  The relationship that is planted 
between the youth, and the nation, by witnessing it's trees to grow year by year, will form a solid 
understanding within the youth regarding communal service. 
The project contributes to WSIS Action Lines: 1, HEA, ENV, AGR, 8, 10. 
The project is relevant to SDG3, SDG4, SDG11, SDG15. 
 
 

 

 

Digital Farmer Community 

https://dfc.mme.gov.qa/dfcqatar 

The project is under Ministry of Communications & Information Technology in Qatar 

The DFC solution deploys a community platform providing localized agriculture information and 
crop-specific advice for farmers leveraging IoT and satellite technology. The platform offers a 
wide array of services ranging from disease recognition & prevention to crop health analytics & 
monitoring.    DFC will provide access to latest cutting-edge farmer management systems and 
digitize numerous forms and processes currently existing at the Ministry of Municipalities.    DFC 
will greatly improve crop health and crop yield through continuous monitoring by utilizing 
advanced IoT devices & multispectral satellite images.    DFC will act as a localized repository of 
knowledge and expert information on topics related to pests & diseases and agricultural best 
practices. 

The DFC, through utilizing technology, has sowed the seeds for a modern agricultural revolution 
in Qatar. Since its roll out in September 2021, the project is being utilized by the Ministry of 
Municipalities to monitor agricultural operations across the nation.   Furthermore, the DFC 
project has onboarded more than 20 farms as of today and is planned to onboard all farms in the 
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nation over the next 2 years, allowing farmers to benefit from more than 85 functionalities and 
features to monitor and improve their agricultural productivity.  

The project contributes to WSIS Action Lines: 1, 2, 3, 6, AGR 

The project is relevant to SDG9, SDG11, SDG12, SDG17 

 

Good Agricultural Practices “Saudi G.A.P” 
https://www.mewa.gov.sa/ar/eServices/Pages/SaudiGAP.aspx 
 
The project is under Ministry of Environment, Water and Agriculture  in Saudi Arabia. 
The agricultural sector in the Kingdom of Saudi Arabia faces many threats to the future of 
agriculture. Moreover, challenges and pressures lead to a negative impact. For example, The 
decrease in available water resources, in addition to their limitations, and climate change. All this 
confirms that the natural resource base is deteriorating due to the excessive use of irrigation 
water, fertilization in excess of the need of plants, and the excessive use of pesticides, which led 
to the destruction of the biological life of the soil.     The main scope of the Good Agricultural 
Practices “Saudi G.A.P” is disseminating and adopting good agricultural practices as a new vision 
for agricultural work comes in a way that serves the protection and sustainability of natural 
resources and the preservation of the environment, including its biological diversity, and 
activating the role of human resources to achieve the optimal use of these resources.    This 
project is coming under the digital transformation initiative that focuses on the Good Agricultural 
Practices “Saudi G.A.P” providing a platform to help the beneficiaries wishing to apply for 
services.     This project aims to enrich the sustainability of vital resources, indulge in raising the 
efficiency of the agricultural sector, and direct subsidies to beneficiaries. 
The project contributes to WSIS Action Lines: GOV, AGR. 
The project is relevant to SDG2, SDG3, SDG8, SDG12. 
 

Agriculture Holdings Platform (HSR) 

https://hsr.mewa.gov.sa/ 

The project is under Ministry of Environment Water and Agriculture in Saudi Arabia 

HSR Platform project is now being divided into phases and covers all regions of the Kingdom of 
Saudi Arabia. An inventory platform covers all agricultural, animal, poultry, fish, apiaries and 
wells activities and other activities.  The latest technologies, such as drones, have been used to 
conduct accurate field surveys of many areas at high speed. This platform's data and activities are 
stored in a central database to process and generate intelligent reports for decision-making by 
higher authorities.  This platform plays a vital role in the agriculture sector and its development. It 
also promotes food security and sustainable development. 

The impact of this platform will help the government capture and enhance all agriculture and 
livestock activities .Besides  the platform will provide different types of data that are related to a 
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various agricultural holdings and activities geographically distributed in Saudi Arabia as follows.   
1) Spatial data  2) crops data   3) livestock data  4) Farmers data  5) Farms data  6) Agriculture 
and livestock Products data     Based on the above data processing results, the following 
economic impacts are as follow:     A - The accuracy with which the locations of particular crops 
is essential, as is the speed of service delivery to ensure the safety of that crop.   B - Spatial data 
helps identify perishable crops to allocate them to nearby markets and consumers.   C - Promoting 
and expanding olive presses in places close to this product.   D – Identifying  the pests and their 
effects on palm trees and then decided to treat these pests quickly.   E - Sensitizing farmers on 
how to react and act quickly in case of emergencies affecting their products.   F- Increasing 
employment opportunities by increasing the number of farms that benefit from the new services.      
Social impact:-   A - Farmers can complete their transactions via mobile services ,ending  
presence in the Ministry for the solution has become technical.    B - Maintaining the life safety of 
farmers who have to travel to cities to complete certain transactions on their farms.   C - 
Monitoring the safety of wilderness parks using drones to ensure their quality for the public and 
entertainment.   D - Providing electronic services to farmers by increasing interest in agriculture 
and encouraging others to expand into other areas.   Considering the importance of the 
environment and its conservation which has become a fundamental goal worldwide, especially 
after developing and increasing the world's population in cities and villages.   In the Kingdom of 
Saudi Arabia, represented by the Ministry of Environment, Water, and Agriculture, the Ministry 
has launched several initiatives, especially in the field of environment, due to its significant 
impact on social and economic life. Therefore, these initiatives have turned into qualitative 
projects that manifest themselves in electronic platforms and business intelligence to monitor the 
environment and reduce interference with nature, whether plants or animals.   A significant 
positive change has emerged in the reappearance of some desert plants threatened with extinction 
by tracking locations using drones that take photos and send data to the platform.  

The project contributes to WSIS Action Lines: AGR 

The project is relevant to SDG1, SDG2, SDG8, SDG12, SDG15 
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Action Line 7: E-BUSINESS 
Sustainable development through Deep Learning Theory   
https://www.univ-boumerdes.dz/ 
 
The project is under Boumerdes university  in Algeria. 
Several countries, despite the natural wealth it possesses, are still below the poverty line. This 
mainly comes down to the misuse of these resources for real human development which is the 
main element of the countries development. In this project, a new human resources management 
strategy for sustainable development is proposed. This new strategy is based on the theory of 
DeepLearnig. It allows exploiting all resources and human qualities (national or abroad) for the 
national development in all sectors and this within a competitive framework. The new strategy 
can, in a few times, increase the number of development and research teams, transform the 
university from an economic burden to a primary economic partner, create several direct or 
indirect job positions, and particularly promote national education, fight against poverty, hunger 
and foreign dependence. 
The project contributes to WSIS Action Lines: 1, GOV, BUS, LEA, HEA, EMP, ENV, AGR, 
SCI. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8. 
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 Madeserv 
https://www.madeserv.com/ 
 
The project is under Madeserv in Algeria. 
Madeserv is web platform that represent a new network model which includes freelancers, 
small/medium/big companies , public administrations ..etc, in order to improve direct 
communication between the customer and the service provider , by providing a services related to 
appointment management, as well as allowing professional users to benefit from a portal to 
display their activities according to their previous content settings.   Madeserv has a professional 
search engine specific to all users of the platform, it takes two main parameters to start search, 
namely the geographical area and the nature of the business to be searched.  Madeserv is an 
emerging platform for professionals and individuals that allows them to work comfortably, 
creating a new dynamic in the world of the digital economy, and will also be available as mobile 
applications in Android and OS. 
The project contributes to WSIS Action Lines: 2, 3, BUS, EMP. 
The project is relevant to SDG8, SDG9, SDG17. 
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E-services and e-Business 
http://www.azagence.com 
 
The project is under ZEMRI Abdenour in Algeria. 
We stil in creation for this project be cose we are in collect for the bussiness clients and 
economique entreprise in different sectors for our data base.  this project consist to the realisation 
a global database and is the market leader in business intelligence, providing company 
information through our online platform and integrated workflow solutions. Whether you are 
looking for business leads, company financial information, credit risk or insights about which 
technology a company is using, Global Database provides a unified platform to cover everything. 
The project contributes to WSIS Action Lines: GOV, BUS, EMP, ENV, AGR, SCI, 9, 11. 
The project is relevant to SDG8. 
 
 
BUSINESS INTELLIGENCE (Intelligence Economique) 
https://www.moufidbi.com/ 
 
The project is under EURL MOUFID BUSINESS INTELLIGENCE in Algeria. 
Le site permet de contrôler la régularité et la conformité de la comptabilité générale et les 
déclaration fiscales (liasse fiscale) par rapport à la réglementation et aux lois.  Il permet aussi de 
faire un diagnostic financier des entités (entreprise) et les groupes d'entreprises (Holding) avec 
une consolidation automatique en ligne.  Autres services sont intégrés en ligne comme le conseil 
et la formation.  L’utilisateur du site peut injecter un fichier Excel selon un format disponible sur 
le site, les requêtes du site exécute des fonctions qui préparent plus 20 rapports préétablis sur les 
services :  • Contrôles de régularité comptable et la liasse fiscale.  • Diagnostic Financier  • 
Consolidation des comptes du groupe  • Analyse des KPI du groupe (Holding)   
The project contributes to WSIS Action Lines: 1, 3, 5, BUS. 
The project is relevant to SDG1, SDG9. 
 
 
Tasrihatcom 
https://www.tasrihatcom.dz 
 
The project is under caisse national des congés payés du batiment in Algeria. 
Tasrihatcom is a twenty-four by seven digital service, that allows users to send all their types of 
declarations, make life easier for our customers, enabling them to upload and download all kinds 
of documents required to their business.  New features have been added recently to the platform, 
like a dedicated space, that enables users to see the treatment of their demands, or giving the 
possibility to the user to declare heatwave that causes a working inability.  The usage of the portal 
was phenomenal during the covid-19 pandemic,   we reach 100 % of usage during this period, 
which is good for our business and clients because the health and the well-being of our customers 
are at the top of our priorities. 
The project contributes to WSIS Action Lines: 5, BUS. 
The project is relevant to SDG3. 
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Online application and systematic registration for the social security of the self-employed 
https://damancom.casnos.dz/affiliation 
 
The project is under National Fund for the Social Security of the Self-Employed in Algeria. 
An online application service is accessible by the self-employed population in order to be filled 
with the needed information and submitted to our agencies for processing and validation. Every 
step of the validation process will be notified with a SMS and an email in order to keep the 
applicant informed.  As for merchants specifically, an exclusive systematic registration service 
has been put in place. Our control agents are also equipped with tablets and smartphones secured 
with a VPN connection in order to use our dedicated Android application enabling them to 
conclude compulsory registrations.  This project allowed us to over simplify and accelerate the 
registration process to our social security without the need for physical presence or physical 
documents, every aspect of the registration process is handled online in a digital manner.   The 
main wanted result for this project was to increment the number of registrations, without the need 
for the self-employed to be present physically to complete the process, due to the usage of this 
project, over 270000 registrations has been established up to this date.  
The project contributes to WSIS Action Lines: 1, GOV, BUS. 
The project is relevant to SDG8. 
 
 

 

 

LIFT 
https://www.lift.apmterminals.com/ 
 
The project is under LIFT in Bahrain. 
The operator of Bahrain's one of most important assets, Khalifa Bin Salman port (KBSP) and a 
maritime trade facilitator, APM Terminals launched LIFT, a self-service IT platform which is 
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available through desktop and mobile devices. Supporting Bahrain's transportation and logistics-
sector growth, LIFT provides real-time containers, vessels, and terminal updates while enabling 
faster and efficient cargo flow at the Kingdom’s only commercial port.   It enables business 
customers to order services, book appointments, and pay online through desktop and mobile 
devices. It currently serves more than 50% of port’s customers, elevating the traditional working 
of various logistical processes and integrating it online to provide greater cargo visibility to 
customers in the most transparent, timely, and accurate manner.   LIFT also serves as KBSP’s 
central communication channel for sharing terminal announcements, status notifications on the 
booked appointments, terminal status or user management updates. Using the portal, up to 450 
appointments can be booked per day by APMT customers for import delivers and de-stuffing 
services in the port. APMT customers can book containers and follow the progress of their 
container transport via a real-time dashboard.   A significant step in digitalizing and facilitating 
logistical services, KBSP is the second terminal globally to launch LIFT customer service portal 
in the APMT network of 74 operated ports. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG9. 
 

Fastdok 
https://fastdok.com 
 
The project is under Overflow Digital Solutions in Morocco. 
Every day, you, me, and other people spend a lot of time searching in google or asking our 
friends for a template to create, project pricing document, a medical certificate, a business plan, a 
business canvas, an invoice, or any other document. Even when we find that template, we need to 
adapt it, modify it, fill it with our custom texts, and structure it. This is from the past. Fastdok 
brings you an EASY, EFFECTIVE, and FAST process to get your document ready to use in a 
few minutes, sometimes seconds!  Fastdok offers actually more than 14 document templates in 7 
sectors including HR, IT, Healthcare, Finance, Legal, Business, and Education. Later, more 
documents template will be available.  The Fastdok platform has generated traction with more 
than 200 signups in its first week of launch, was featured 4th product of the day in ProductHunt, 
and it's currently a finalist in the Productivity category in this year's Golden Kitty Awards 2020. 
The project contributes to WSIS Action Lines: 2, 3, 4, 5, 6, BUS, LEA, HEA, EMP. 
The project is relevant to SDG4, SDG16, SDG17. 
 

Fanera 
https://www.fanera.co 
 
The project is under Fanera in Palestine. 
Fanera tackles language cultural and geographic borders and unites fans across the globe in a one-
stop-shop allow fans to contribute content and let their voice heard, easy to navigate platform to 
follow all their favorite teams, players and influencers. Our platform helps influencers monetize 
their content by providing a revenue sharing model, and enables football agencies the ability to 
enrich their social content, reach and promote their agencies globally which feeds their country of 
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origins tourism and GDP     Fanera is on the road to bigger and greater things. Since launch, we 
won the challenge 22 competition for being a disruptive sports solution for the world cup, we 
gained over 75k active users who publish and engage with over 20 thousands content a month 
with a 200% increase since the Covid19 pandemic, Fanera generated $43k in revenue and most 
importantly we piloted Fanera in partnership with the host of the world cup 2022 in Qatar.    
The project contributes to WSIS Action Lines: 2, 3, BUS. 
The project is relevant to SDG3, SDG9. 
 
 
VR Expo Shop 
https://immesense.com/vr-exposhop/ 
 
The project is under Immesense in Palestine. 
No more waiting crowded people in companies showrooms, we have moved to the next 
generation of showing products & customer care techniques.  At Immesense, we have provide a 
virtual showroom system that allows customers to browse the exhibited 3d products and have an 
immersive experience in interacting products and services using virtual reality technologies.   
Customers are now able to give commands using simple hand gestures, with real-time movement 
tracking without using any medium or touching a physical handset to stay safe during CoViD-19 
pandemic safety measures.  Furthermore, clients are able to place orders from within the virtual 
showroom, for customers can select exhibited virtual devices/products in the showroom, select 
their preferred device and make virtual experience with it. Clients’ orders are then forwarded to 
the sales team in an email that contains all client information.  With the virtual showroom, the 
companies are able to display thousands of products, without worrying about the physical space 
as you would in a real physical showroom. Interaction with an support employees would not be 
necessary, thus minimizing needed human resources interaction as to improve safety measures 
during the pandemic. And lastly, your customers will enjoy the new immersive experience in this 
new and exciting virtual world where anything they need is a hand gesture away. 
The project contributes to WSIS Action Lines: 2, 4, GOV, BUS, HEA. 
The project is relevant to SDG3, SDG7, SDG8, SDG9, SDG11. 
 
 
Digital literacy 
https://www.facebook.com/ibtikar.palestine 
 
The project is under Ibtikar For Empowerment and Social Entrepreneurship in Palestine. 
Ibtikar has been implementing weekly online sessions on digital literacy.  Those sessions are 
done through Facebook lives on the official page of the organization. Each session of those 
addresses one of the fundamental terms needed to be able to use technology and its applications- 
as an example of that, one of the sessions was about email and how to use it.   The audience of the 
sessions are the people who lack technological skills, especially students' parents who need to 
help their children with the online learning due to the current health status. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, LEA. 
The project is relevant to SDG4, SDG5, SDG11, SDG17. 
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Digital Transformation of SMEs  
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
The program has been designed to support SMEs in being at the cutting edge of ICT 
Development. It offers exclusive content and events, and focuses on three specific areas : clouds, 
e-commerce, and web presence. The program enhances awareness of the benefits of using 
modern technology in the business sector, and helps SMEs to connect with the right service 
providers and begin the business digital transformation journey.    The technologies used for this 
project were mainly Clouds and online interfaces and platforms that enable SMEs to connect with 
providers. Cloud is the ability to host a software platform or service from a remote location that 
can be freely accessed and used anywhere via Internet access.   
The project contributes to WSIS Action Lines: 4, BUS. 
The project is relevant to SDG8, SDG9. 
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e-commerce Directory 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
"e-commerce Directory was found to provide an easy way for people in Qatar to reach their 
favorite shops or services easily via online throughout the current situation of COVID-19.  It 
Facilitates the process of searching the retail stores or services by using clear and easy 
categorizing for the user. The category list includes the following: Electronics / Healthcare / 
Grocery / Fashion / Apparel & Accessories / Home & Kitchen, etc.    Also, it covers the most 
important services requested by the Citizens and residents of Qatar to prevent them from 
socializing during these events."   
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG8. 
 
 
Kahramaa Webpage for Consultants & Contractors 
https://www.km.qa/Consultant/Pages/default.aspx 
 
The project is under Qatar General Electricity & Water Corporation ”KAHRAMAA”  in 
Qatar. 
Qatar General Electricity & Water Corporation " Kahramaa" has implemented a webpage which 
contains over 30 services for all consultants and contractors in Qatar. These services are 
automated and integrated with Ministry of Municipality and Environment which save time and 
energy of the end-user. Kahramaa makes sure that all signed contractors are aware of the services 
procedures by organizing awareness workshops for contractors and consultants about the 
institution’s procedures and services. Service connection is one of the most used services. It 
requires time and efforts because it consists of six stages which are:  1. Initiate Request   2. Fees 
Confirmation  3. Meter Confirmation  4. Fees Payment  5. Requirements  6. Meter Installation    
But using this website, it eases the process and notify the user once a status updated. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG7, SDG8. 
 
 
Theqa 
https://www.theqa.qa/ 
 
The project is under Ministry of Transport & Communications in Qatar. 
Theqa is a non-for profit governmental program that aims to support all the online shoppers' 
community in Qatar regardless of their gender. "Theqa", which means “trust” in Arabic, is an 
eCommerce Trustmark, an electronic label indicating that an online merchant has demonstrated 
its conformity to standards regarding business practice, privacy, and security.  Theqa was created 
to help drive eCommerce in Qatar given the high internet penetration rate. This badge of trust 
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gives peace of mind to local residents and nationals that it is safe to shop from local merchants 
due to the challenging market.   Theqa aims to inspire trust and empower growth across Qatar by 
encouraging spend and facilitating entry to market of new eCommerce players. The entrance of 
new merchants will increase job and investment opportunities across the country.      The Ministry 
of Transport & Communications (MOTC) has been working on setting up the Trustmark for over 
a year and officially launched in October 2019 with 42 early members from the local online 
merchants community. MOTC is planning to grow nationally with local service providers and 
internationally by partnering with international Trustmark associations to ensure their common 
goals are achieved together and the network of eCommerce in Qatar becomes international.      
Today, the program have successfully certified 187 merchants. Also Qatar will be one of the first 
countries piloting social eCommerce by piloting Social Theqa. 
The project contributes to WSIS Action Lines: 5, BUS, 10. 
The project is relevant to SDG1, SDG2, SDG3, SDG5, SDG8, SDG9, SDG17. 
 
 

 

 

Customer Portal & Mobile Application 

https://www.qr.com.qa/top-up 

The project is under Qatar Rail in Qatar. 

Qatar Rail customer web portal and mobile app is a common portal for both Doha Metro and 
Lusail tram commuters. The application supports user registration, manage travel cards, top-up 
travel cards, auto top-up, journey history, first & last train information, Metrolink bus routes, 
journey planning and other vital information useful to customer. The website and mobile app are 
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available in English and Arabic language. The customer web portal and mobile application is also 
accredited for successfully meeting the international accessibility guidelines for web content 
accessibility and usability (WCAG 2.1) standards to support the right of persons with disabilities 
and the elderly to access information independently.    As part of QR's 'Greener Travel' program, 
customer web portal and mobile application was introduced to improve customer experience in 
traveling with the metro. All the key information such as the nearest station, train timings, 
facilities available, auto-top up, refund request and many other features that allows the passenger 
to do it directly from his mobile device. The aim of this project is to improve the commuters’ 
travel experience, optimize public transport planning and increase public transport ridership for a 
more environmental-friendly society. 

This project has direct impact on environmental protection and the sustainable use of natural 
resources by promoting greener and cleaner travel. It is an example of technology allowing 
people to access the information on the various modes of transportation, time taken, cost and 
choose the optimal route and mode resulting in increasing productivity. This project encourages 
public to replace car journeys with mass transportation having direct impact on reduced pollution, 
reduced traffic, and resultant improvement to citizen’s health through higher levels of physical 
activity integrated into daily travel.   

The project contributes to WSIS Action Lines: BUS 

The project is relevant to SDG3, SDG8, SDG11, SDG12 

 

 

Digital Transformation for Comprehensive Data analytics auditing system for Customs 
Declarations information and revenue leaked 

https://app.powerbi.com/links/ 

The project is under General Authority of Customs in Qatar. 

The General Authority of Customs in Qatar is the government authority responsible for 
monitoring import and export of goods in and out of the State in accordance with the governing 
legislation in this regard.   In order to achieve its objectives, for which it was created, and to be 
able to exercise its customs competencies, the General Authority of Customs applies several 
legislations that are at the core of its competence.  Since monitoring the import is the core 
priority, GAC decided to partner with leader IT companies to embrace the Digital Transformation 
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journey to help the transform the monitoring and audit process and harness the power of Artificial 
Intelligence.   Processing the documents and images submitted into the system (Invoices, 
Certificates of Origin, Declaration Forms, etc.) is subject to human errors and tampering attempts 
like missing documents or mismatching HS codes, invoice details and certificate of origin, etc. 
This causes a huge loss of income and inaccurate monitoring and reporting of import into the 
country.  By using Azure cloud services and Artificial Intelligence [Cognitive Services], all 
documents and images will be processed and analyzed against all of the business rules 
(mismatching details, missing documents, etc) generating reports, alerts and dashboards for the 
decision makers, along with analyzing the common patterns of the rule violations and the root 
causes of it making what used to take months of manual work to be achieved in minutes more 
accurately and efficiently. Hundreds of millions of records and terabytes of images will be 
inspected and the results will be used to develop a future understanding of patterns to predict risks 
and human mistakes. Going forward, all future records will be inspected immediately and flagged 
for any rule violation.  The AI model will be extremely agile and welcoming for any changes in 
the business rules, what-if scenarios, prescriptive analysis, etc.  

The project contributes to WSIS Action Lines: 1, 3, GOV, BUS 

The project is relevant to SDG8, SDG9, SDG11 

 

Digital Workforce 

https://eservices.qr.com.qa 

The project is under Qatar Rail in Qatar. 

QR's Digital Workforce platform allow employees to use their mobile devices to access enterprise 
information, anywhere at anytime. It is an online and mobile ready application that provides 
employees with answers to common HR related queries and access to tools to submit and process 
employee self service requests. The solution provides employees with a personalized and 
interactive experience that guides them through various processes without the need to speak to an 
HR advisor or read through extensive documents / policies. 30 pre-modelled processes allow 
employees to view and update HR personal information, submit and track HR requests, and view 
Pay slip and generate reports/letters on the go are included in the platform which is accessible on 
the internet or from a mobile device.    Employee digitalization initiative is part of QR's 
'Employee First - Society First' transformation program to implement a mobile platform that 
supports remote working during COVID and promotes environment sustainability by completely 
eliminating paper-based forms. It is an internet-based portal built over ERP and needs only access 
to internet and does not require any special hardware or software to use.    This system aims to 
digitalize ways of conducting business resulting in increasing productivity, growth and well-
being. This project further promotes cost saving and is environment friendly as it removes the 
costs associated with printing, handling and processing of paper forms. 

The project promotes environment sustainability practices by completely eliminating paper-based 
forms. Using this portal to submit electronic applications removes the costs associated with 



	
	

108	

printing, handling and sending paper forms. The project promotes remote working and avoids 
physical contact thereby directly controlling the spread of corona virus and ensuring a safe and 
healthy working environment.  

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG3, SDG8, SDG12 

 

 

e-commerce Directory 

http://motc.gov.qa 

The project is under Ministry of Transport and Communications in Qatar. 

e-commerce Directory was found to provide an easy way for people in Qatar to reach their 
favorite shops or services easily via online throughout the current situation of COVID-19. It 
Facilitates the process of searching the retail stores or services by using clear and easy 
categorizing for the user. The category list includes the following: Electronics / Healthcare / 
Grocery / Fashion / Apparel & Accessories / Home & Kitchen, etc. Also, it covers the most 
important services requested by the Citizens and residents of Qatar to prevent them from 
socializing during these events. 

It Facilitates the process of searching the retail stores or services by using clear and easy 
categorizing for the user. The category list includes the following: Electronics / Healthcare / 
Grocery / Fashion / Apparel & Accessories / Home & Kitchen, etc. Also, it covers the most 
important services requested by the Citizens and residents of Qatar to prevent them from 
socializing during these events. 

The project contributes to WSIS Action Lines: BUS 

The project is relevant to SDG8 

 

 

Go Geek 
https://gogeek.kku.edu.sa 
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The project is under King Khalid University  in Saudi Arabia. 
The Go Geek program is a non-profitable gender inclusive program, that includes a number of 
technical initiatives that aim to enhance and develop the technical talents and experiences of the 
young Saudi generation to meet the Kingdoms 2030 vision, through offering equal opportunities 
for all genders and ages in the society.  The Go geek program includes a number of initiatives that 
are in constant growth and expansion , the program includes systematic plans for each initiative 
which all aim to continue and develop their activities in the future .    
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG4, SDG8, SDG11. 
 
 
Ehsan 
https://ehsan.sa/all 
 
The project is under Saudi Data and AI Authority  in Saudi Arabia. 
Saudi Arabia has an amalgam of charities aiming to support different groups who don't have 
access to basic needs, families in debt, orphans' needs, digital enablement and supplies for school, 
refugee camps, medical support and equipment for individuals with health conditions: down 
syndrome, diabetes, specialized surgeries, children heart surgeries, eye surgeries, vaccinations for 
kids, artificial limbs, and dialysis.      In the past, each association managed donations and 
operations individually which resulted in lack of proper education to find a reliable source of 
donation and lack of having a unified regulated platform for the different charity organizations 
and the beneficiaries.      Therefore, Ehsan platform emerged which targets the integration and 
support of development projects, and builds on an integrated technical system to govern donation 
management and sustainability. Ehsan unifies local, national and international charities and 
organizations (e.g. King Salman Humanitarian Aid And Relief Centre).     It has unified different 
functions and linked all within one core system by designing and providing the following 
operational functionalities:     Building a unified platform that enables individuals to donate easily 
to charities, charitable foundations and government agencies in the Kingdom    Promoting 
reliability, transparency, and ease of donating    Promoting values of humanitarian work and 
social responsibility among society 
The project contributes to WSIS Action Lines: 6, BUS. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG6, SDG7, SDG8, SDG10, SDG11, 
SDG13, SDG16, SDG17. 
 
 
Supply Chain Excellence – Aramco eMarketplace 
https://www.saudiaramco.com/en/workingwithus/suppliers/become-a-supplier 
 
The project is under Saudi Aramco/IT/Computer Applications Department in Saudi Arabia. 
The Saudi Aramco Supply Chain Excellence (SCE) project has pioneered Saudi Arabia In-
Kingdom cloud solutions deployment. This strategic initiative has deployed an innovative 
integrated cloud based digital business marketplace, bridging gaps between supply chain 
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processes and supporting systems, through the creation of an online collaborative environment to 
enable secure electronic bidding and enhanced supply chain efficiencies corporate-wide and for 
international Saudi Aramco affiliates, as well as opening wider business opportunities for the in-
Kingdom supplier-base through exposure to international customers via the SAP Ariba Supplier 
Network. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, GOV, BUS, 11. 
The project is relevant to SDG9. 
 
 
Qiwa Platform 
https://qiwa.sa/en 
 
The project is under Ministry of Human Resources and Social Development in Saudi Arabia. 
In recent years the labor sector in Saudi Arabia has been developed rapidly, which allows HRSD 
to innovate new platforms and services, and being dynamic to adapt new ideas in short time.    
Qiwa Platform for the provision of solutions and services in an effort to improve electronic 
services for the business sector. Qiwa is the empowerment, localization, business continuity and 
will be the engine of the job market in Saudi Arabia.     Since Qiwa is launched in 2019, more 
than 500,000 registered establishments, more than 10,500,000 employee profiles, 279641 daily 
visits, 788,743 visas issued, 66,775 working licenses, 127,021 established policies approved, 
13,884 The number of issued incorporation visas,  4,763 Number of establishments benefiting 
from incorporation visas. 83% of procedures upgraded to simplify businesses.  90% customer 
satisfaction with services.  During 2020 only the "Amicable Settlement service" had more than 
87,352 cases with more than 4,163 million Saudi Riyals (1,110 million US Dollars) settled to 
workers.     Before Qiwa, both employees and employers found difficulties in HRSD services. In 
the past, some services took 8 months  (e.g. issuing a labor visa). Now Qiwa providing all those 
services with few clicks and within a few minutes.  Qiwa now is preparing to launch new services 
related to Labor Reform Initiative (LRI) will give expatriate workers freedom to secure exit and 
re-entry visas, receive the final passport exit stamp and gain employment in Saudi Arabia without 
the approval of a sponsor.    The initiative expected to enhance the competitiveness of the local 
Saudi labor market and expected also increase the Kingdom’s ranking on international 
competitiveness indicators because the initiative (via Qiwa services) will bring the labor 
regulations into line with international practices. HRSD is seeking to boost its private sector and 
make it more attractive to foreign talent.    Qiwa expected the launch of the new services during 
Mar 2021.   
The project contributes to WSIS Action Lines: 1, 3, 5, 6, GOV, BUS, EMP, ENV, 8, 10, 11. 
The project is relevant to SDG5, SDG8, SDG9, SDG10, SDG11, SDG16, SDG17. 
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Nawafth 

https://www.monshaat.gov.sa/apps 

The project is under The General Authority of Small and Medium Enterprises in Saudi 
Arabia. 

Due to the huge economic impact Covid-19 has had on small business owners and SMEs in 
particular, we built a mobile application to provide consultancy and mentorship services directly 
from elite experienced contributors through visual, audio, written communication.  The ICT tools 
involved are: we built native mobile apps to replace physical meetings and cover more 
geographically stretched out locations includes: - Video, audio, written chatting. - File 
exchanging. - Native coding. - Redis. - MVC PhP.  The Nawafth app benefits entrepreneurs, 
ideators, and small and medium enterprises specifically which represent 99.47% of the Saudi job 
market and are responsible for 60% of jobs provided within the country. 

Nawafth app benefits entrepreneurs, ideators, and small and medium enterprises specifically, 
which represent 99.47% of the Saudi job market and are responsible for 60% of jobs provided 
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within the country. By providing consultancy and mentorship services directly through digital 
means such as visual, audio, written communication, it attempts to mitigate the impacts of 
COVID-19 on small business owners and SMEs, as well as serve as a precautionary measure to 
contain COVID-19 by minising face to face contact. 

The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV, BUS 

The project is relevant to SDG8, SDG9 

 

 

 

Estishraf  
http://nic.gov.sa/estishraf 
 
The project is under Saudi Data and AI Authority  in Saudi Arabia. 
Estishraf Program is the analytical arm to the National Information Center in Saudi Arabia. It 
enables decision makers and government officials to unlock the powers of data science to drive 
factual decision making. The program employs an elite multidisciplinary team to apply advanced 
analytics and artificial intelligence technology to the centralized big data in the Data Bank to 
produce valuable business insights and to tell domain stories. It supports government entities in 
obtaining advice and recommendations that support informed decision-making. It utilizes data 
analytics tools and Artificial Intelligence (AI) technologies to make diversified insights to assist 
leaders and government entities in obtaining advice and recommendations that support informed 
decision-making. Throughout its three years of operations, Estishraf implemented over 85 
analytics projects which were implemented across more than 25 government entities helping 
decision-makers in formulating economic, political and social policies, and contributed to finding 
opportunities to achieve potential savings and nonoil revenues for the state treasury by more than 
SR 80 billion. 
The project contributes to WSIS Action Lines: BUS. 
The project is relevant to SDG1, SDG3, SDG8, SDG9, SDG11. 
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Future Work 

https://futurework.com.sa/ 

The project is under Ministry of Human Resources and Social Development in Saudi Arabia 

HRSD set a plan to utilize all the capabilities of the community by defining new types of jobs, 
considering the fact that jobs have been found in the last 7 decades are changing now. The main 
characteristics of the new jobs should be resilient to human needs and utilize unused capabilities 
of society like handicapped and women.  The first type is: Dynamic work (https://mrn.sa) 
simplify the contracting between workers and worker-owners, where the worker can work on 
flexible hours, and worker-owners pays only for the actual working hours. With Dynamic work, 
the economy can utilize the skilled workers who have special conditions (e.g. handicapped). The 
second type: Freelance (https://freelance.sa) provides an official license to the workers to work on 
special skilled jobs depending on the workers’ free scheduled time, one of the targets is to 
increase the workers’ income (as a second job). The Third type: “Telework program” 
(https://teleworks.sa/en/) allows the worker-owners to build remote teams, control and evaluate 
the team performance without the need of being co-located.  Statistics say:  1.Dynamic work has 
1,215,000+ visits. 160,000+ registered users. 3200+ companies registered. 6,395 contracts are 
created/canceled e-contracts.  2. Freelance issued 858,544 freelance certificates, and Supporting 
11,100+ Productive families. Supporting 425 Crafts. Serving 65,000+ of empowering 
beneficiaries of rural development. 130,000+ specialized services provided over the portal.  3. 
Telework program portal has 51,890 contracts issued. 450,000+ Resumes uploaded, integrating 
with 23 job agencies. 2000+ job announcements    Each portal is complementary to other portals.  
The positive impacts of portals are many. First, achieve the United Nations Sustainable 
Development Goals (“No poverty”, “Decent work and economic growth”, etc.). Second, produce 
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more job opportunities. Third, utilize the unused skills and capabilities of the society in 
developing the country. Fourth, being ready for pandemics like the Coronavirus pandemic. 

Statistics say:    1."Dynamic work" has 1,215,000+ visits. 160,000+ registered users. 3200+ 
companies registered. 6,395 contracts are created/canceled e-contracts.  2. “Freelance” issued 
858,544 freelance certificates, and Supporting 11,100+ Productive families. Supporting 425 
Crafts. Serving 65,000+ of empowering beneficiaries of rural development. 130,000+ specialized 
services provided over the portal.  3. "Telework program portal" has 51,890 contracts issued. 
450,000+ Resumes uploaded, integrating with 23 job agencies. 2000+ job announcements   

The project contributes to WSIS Action Lines: 1, 2, 4, 5, 6, GOV, BUS, EMP, ENV 

The project is relevant to SDG5, SDG8, SDG10, SDG11, SDG12, SDG16, SDG17 

 

Mobile Paiement Solution D17 

https://d17.tn 

The project is under La Poste Tunisienne in Tunisia. 

D17 is a national mobile payment solution offering to Tunisian citizens an accessible tool for 
money transfer and merchant payment across the country. The solution is based on edinar cards 
(more than 1 million cardholders) and on more than 1000 post offices for the cashin / cashout 
operations, in addition to 300 atm for the cashout.  Merchants affiliated with the solution are more 
than 11,000 covering almost all types of commerce from local grocer, drugstore, chain stores. The 
payment solution is based on QR and is certified by Mastercard as a valid Masterpass QR 
Solution.  In addition to money transfer and payment, D17 offers many other services such as bill 
payment, phone refill, money order, payment of micro credit. D17 is also used as an online 
payment solution for e-commerce and electronic service sites and by people who use Facebook to 
sell services and goods. 

-Promotion of the QR code paiement technologie in the country (first used)  -Financial education 
for unbanked and young people  -Promoting government social program for assisting family in 
need who can get paid by this app  -A community of more than 300 000 active users and more 
than 11 000 merchant  -First financial app in tunisia with more than 500 000 dowloads from apps 
store   

The project contributes to WSIS Action Lines: 1, BUS 

The project is relevant to SDG8, SDG10 
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ICA Smart Channels  
https://smartservices.ica.gov.ae/echannels/web/client/default.html#/login?langarr 
 
The project is under Federal Authority for Identity and Citizenship (ICA)  in United Arab 
Emirates. 
ICA Smart Channels is a web-based, state-of-the-art online platform where citizens and residents 
of the UAE can perform standard governmental procedures from the comfort of their homes or 
offices, using any internet-connected device with a web browser.     With ICA Smart Channels, 
users can apply for +600 services such as passport renewal, visa permits, employment permits… 
etc. without having to halt their workday or get stuck in traffic congestions. Moreover, the 
platform is integrated with powerful backend systems that support rapid processing of 
applications, which adds great value to the overall user experience.   Taking UAE as an example, 
ICA eChannel represents the largest e-Government services platform in the country, with +280 
services implemented and ready for use, and millions of transactions performed per month.    • 
Online platform that can be accessed through any web browser (desktop, mobile, or kiosk)  • 
Powerful backend integrations that enable the rapid processing of applications  • 600+ Standard 
services ready for implementation to enhance e-Government operations  • Capability to establish 
connections with the incumbent government entities to validate submitted information and reduce 
the number of required attachments  • Advanced identity verification options using ID readers, e-
signatures, and message verifications in order to allow only authorized people to access the 
services    The project’s goals align with SDGs 4, 9, 8, 11, 16, and 17 by focusing on lifelong 
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learning opportunities for all, sustainable industrialization, by fostering innovation, promoting 
peaceful and inclusive societies and revitalization of the global partnership for sustainable 
development.       
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, EMP, ENV, 
SCI, 8, 9, 10, 11. 
The project is relevant to SDG4, SDG8, SDG9, SDG10, SDG11, SDG16, SDG17. 
 
 

 

 

Refund of revenue due to customers 

https://www.mof.gov.ae/en/mservices/corporate/pages/refund-of-revenues-due-to-customers.aspx 

The project is under Ministry of Finance in United Arab Emirates. 

The Auto Refund application designed for the end user to raise refund on their own and 
respective ministries to manage the raised refund via portal. The solution integrated with the 
Payment Gateway and the Financial Management Information System to capture the transaction 
and lies with relevant merchant entity / ministry for dispute management. The system built as part 
of initiative of Ministry of Finance to automated refund process and partnership is important of 
successful system lunched and used to meet our goes quality of services. 

As explained before, the auto refund system included environmental impact positively, the system 
friendly without needs of using paper at all. The number of users to the system 7326 users and 
number of request 15074 requests. The system built as part of initiative of Ministry of Finance to 
automated refund process and partnership is important of successful system lunched and used to 
meet our goes quality of services.   

The project contributes to WSIS Action Lines: BUS 

The project is relevant to SDG3, SDG8 
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ICP DIGITAL MOBILE PLATFORM 

https://icp.gov.ae/en/smart-application/ 

The project is under Federal authority for Identity, Citizenship, Customs and Ports Security 
in United Arab Emirates. 

The Federal authority for Identity, Citizenship, Customs and Ports(ICP) has taken a great leap 
forward in deploying ICP UAE Mobile Smart Application services and to provide direct and easy 
communication channels around the clock to satisfy customers’ needs from both the government 
and private sectors  The ICP  has developed the smart application (ICP UAE Smart) since 2019 
and has worked on updating and improving it several times, the last update was in 2021 by 
designing and interactive Platform that allows easy browsing of the application based on the 
feedback received from the Mystery choppers Report and the results of the UXLAB issued by 
Telecommunications And Digital Government Regulatory Authority  The ICP UAE Smart 
provides the appropriate environment for the user to submit requests by activating the “digital 
identity” UAE PASS and by using the customer’s account without the need to visit customer 
service centers to complete the submission of Applications by downloading The ICP UAE Smart 
Mobile from the Apple App Store, Huawei App Gallery and on Google Play. It offers a variety of 
Government-to-Citizen and Government-to-Business services   

• Reducing the operational cost of information technology (IT).  • Increasing customer 
satisfaction, as ICP Mobile application platform is efficient and simple.  • Streamlining 
procedures for customers to obtain identity, residence and citizenship services.  • Offering simple 
design and smooth navigation, based on the opinions of customers engaged in workshops and UX 
labs.  • Customers can view the application in both Arabic and English. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, BUS, EMP, 8, 9, 10 

The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG11, SDG12, 
SDG16, SDG17 



	
	

118	

 

 

  



	
	

119	

Action Line 7: E-EMPLOYMENT 
Online services : DAMANCOM web space  
https://damancom.casnos.dz/ 
 
The project is under National Fund for the Social Security of the Self-Employed in Algeria. 
DAMANCOM is a personal web space that contains various web services dedicated for the self-
employed and offering many benefits related to their social security. Once logged in; using the 
social security number and a randomly generated password by our agencies, the user has access to 
the services listed below:  - Online statement of the annual revenue used to calculate the annual 
contribution to his social security.  - Online statement of any new activity.   - Online payment of 
the amounts due using a bankcard.  - Order documents online.   - Have access to different 
information related to his social security such as administrative information, account statement, 
medical consumption, retirement and disability pension monthly payroll…  - Submit his 
application for retirement online, once all the requirements are satisfied.   In addition, 
DAMANCOM offers an additional set of web services dedicated exclusively to the pharmacists, 
which allow them (in addition to the services listed above) to:  - Have access to different 
information related to the self-employed and his medical consumption.  - Have access to the 
reimbursement vouchers.  This personal web space allowed us to over simplify and accelerate 
many administrative processes by dematerializing them, such as the annual revenue statements, 
the payment of contributions…, without the need for physical presence or physical documents, 
especially for those living in the rural  communities far away from our agencies, every aspect of 
these processes is handled online in a digital manner.    The results achieved since launching this 
project can be resumed in over 4000 online annual revenue statements, over 900 documents 
ordered, and over 2 million users.   
The project contributes to WSIS Action Lines: 1, GOV, BUS, EMP. 
The project is relevant to SDG8. 
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E-Recruitment Exhibition 

https://jobs.mlsd.gov.bh/ 

The project is under Ministry of Labour and Social Development in Bahrain 

The project is an online website that targets job seekers to find a suitable job opportunity. It is a 
responsive platform that works both on desktop and mobile devices.    It aims to:  1. Provide 
appropriate job vacancies to newly graduated students, job seekers and disabled citizens that meet 
their qualifications.  2. Help job seekers to create their curriculum vitae based on their 
qualification and experience to create a standard that companies view and process.  3. Provide an 
easier way to register in the unemployment subsidy program, where a job seeker receives 
insurance subsidy in the unemployment period until he finds a suitable job.  4. Enabling unfairly 
dismissed employees to register in the program to receive compensation while searching for other 
job opportunities.    5. Encourage private sector companies to provide vacancies through the 
portal.  6. Provide professional training programs in local institutes to enhance the skills of the 
targeted group to become suitable candidates for a wider range of job vacancies.    
Unemployment rate is being reduced through this project as a total of 26344 citizens were 
employed from January to December 2021 and 12841 trainees has benefited from training 
programs.  There are many impacts to the project, especially economically where providing job 
seekers with employment opportunities enhances the welfare of the community.   

Unemployment rate is being reduced through this project as a total of 26344 citizens were 
employed from January to December 2021 and 12841 trainees has benefited from training 
programs.  The project has an economic impact where providing job seekers with employment 
opportunities enhances the welfare of the community. Environmental impacts are in reducing the 
paperwork in the various applications done by applicants.  

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG8 

 

Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions 

https://npd-egypt.net/ 

The project is under Ministry of Communications and Information Technology in Egypt 

 ICT has the potential to improve all aspects of PWDs’ lives such as education, health, 
transportation, and livelihoods. In Egypt, there are more than 8.6 Million persons with 
Disabilities (PwD), representing 10.5% of the population according to the last census made by the 
Central Agency for Public Mobilization and Statistics (CAPMAS) in 2017.   In this regard, the 
“Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions” project seeks 
to create an enabling environment for PWDs to participate effectively in developing their society.   
The project follows a multifaceted approach for the full inclusion of PWDs in the job market. At 
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one level, the project promotes rehabilitation and employment services through providing job 
training, counseling, job search assistance, and placement. Therefore, it contributes to building 
the capacities of people with disabilities to facilitate their inclusion in the labor market. At 
another level, the project has created an e-employment platform for PwD which is the National 
Network for the Services of Persons with Disabilities “Rehabilitation”. The platform is a one-
stop-shop for all stakeholders to market their services, enhance PwDs’ skills, and increase their 
opportunities to find decent jobs and start their own enterprises. It, also, supports the private labor 
market inclusion for PwDs through ICT solutions.  The project delivered many outcomes as it 
trained 608 PWDs on the most needed labor market skills, enhanced a coordination platform 
among key stakeholders (government, civil society, and the private sector) on a referral system 
for providing  training, rehabilitation, and employment services for persons with disabilities. 
Accordingly, more than 1000 organizations registered on the platform which enhances the 
functionality of the system.  Therefore, the project contributes to building a just society that 
ensures equality of rights and provides economic, social, and political opportunities especially for 
the  underprivileged groups.   

The project has succeeded in delivering a considerable impact on the lives of beneficiaries. The 
project contributed to improving the economic conditions of persons with disabilities. It 
contributed to the meaningful engagement of persons with disabilities in the labor market and 
enhanced their well-being. In doing so, the project addresses the barriers to the labor market, most 
notably the lack of skills. Therefore, the project bridges the gap in educational attainment by 
helping persons with disabilities to find training opportunities to enhance their skills especially 
eliminating digital illiteracy. Also, the project creates an enabling environment for persons with 
disabilities including regulatory and policy environment to ensure their full inclusion in society.    
The project has succeeded in training 608 beneficiaries from persons with disabilities on various 
topics like Microsoft Office, ICT basics, graphic design, Managerial skills, entrepreneurship, 
etc… In addition to conducting the ToT program for 130 trainers at 8 NGOs. The project also 
established more than 10 partnerships with different stakeholders including the government, 
private sector, and civil society, and ran many awareness sessions for the Human Resources (HR) 
staff of the private sector to ensure the creation of inclusive and supportive employers.    Public 
Sector: The National Council for Disability (NCDA), e-Learning Competence Center (ELCC), 
Ministry of Social Solidarity (MOSS), Cairo University, Al-Azhar University  Private Sector: 
Microsoft, Xceed,  El-Araby Group, Vodafone, Nestle  Civil society: 12 NGOs (Training)    The 
National Network for the Services of Persons with disabilities has delivered many outcomes that 
contribute to better economic wellbeing for persons with disabilities. The project online platform 
has more than 1000 registered institutions, more than 100 companies, and more than 20 published 
services. The wide availability of job opportunities on the platform enhances employment for 
persons with disabilities. Hence, promoting their economic conditions.    On the social level, the 
project contributed to changing the perception of persons with disability in society. The project 
conducted many awareness sessions for employers to raise their awareness of the importance of 
promoting the employment of people with disabilities. In addition to educating them on 
nondiscrimination principles with regard to persons with disabilities. the project contributed to 
familiarizing employers with the necessary workplace accommodation and the facilities required 
for persons with disabilities.     The project assessment study showed that employers tend to 
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believe that people with disabilities are less productive. Therefore, the awareness sessions 
contributed to reducing misconceptions about the ability of people with disabilities to perform 
jobs. The awareness-raising reinforced the inclusion of persons with disabilities in society. It also 
helped in reducing the social isolation of persons with disabilities.     The project contributed 
significantly to environmental wellbeing. People with disabilities face environmental obstacles 
that make physical access to employment difficult. Some may not be able to afford the daily 
travel costs to and from work. There may also be physical barriers to job interviews. The e-
employment platform overcomes these obstacles by providing a viable solution using the latest 
ICT tools. The platform allows persons with disabilities to conduct job interviews on the platform 
to save travel time and reduce harmful emissions. It also enables persons with disabilities to work 
from home to overcome environmental obstacles. In doing so, it reduces carbon emissions 
resulting from the movement of persons with disabilities to and from workplaces. Hence, the 
project works to support environmental sustainability by relieving pressure on environmental 
resources and supporting the provision of more sustainable alternatives.   

The project contributes to WSIS Action Lines: 1, 3, 4, 6, EMP 

The project is relevant to SDG5, SDG8, SDG10, SDG17 

 

GGateway for Outsourcing Information Technology 
https://www.ggateway.tech 
 
The project is under GGateway for Outsourcing Information Technology in Palestine. 
A Palestinian full profit, private IT outsourcing company, and social enterprise is an innovative 
women-led impact business that maintains a high level of female beneficiaries aims to empower 
them to be able to transform their lives.   GGateway market-driven professional IT services and 
learning environment promotes Palestine as an international ICT outsourcing destination. 
GGateway believes that impact business changes human lives, while inspired and empowered 
youth will change the world.  GGateway is an innovative hybrid business model that aims at 
creating professional development and economic opportunities for youth in Gaza especially 
females in the technology sector. GGateway has an innovative employability and capacity 
building programs that map donors' money to build the technical and personal capacity of youth 
to be employable in the ICT outsourcing, freelancing, and remote working industries. GGateway 
as well is an outsourcing business that seeks contracting opportunities with clients from all over 
the world and employ the trained youth in these projects. Through their working and employment 
time, continuous activities of career development and capacity building continue to ensure that 
youth leave the enterprise after at least one year with a professional practical and educational 
experience in the ICT industry. As a summary GGateway provide the following activities:   - 
Technical ICT (programming, design) skills training.     - Soft skills and employability training.     
- Mentoring and career development empowerment activities.     - Employment opportunities in 
the ICT and digital industry.     So far GGateway was able to build the capacity of 1000+ youth, 
outreached 4400, created 220+ long term job opportunities, and empowered hundreds of youth to 
work as online remote workers and freelancers where at least 50%+ are females. At least 86% of 
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GGateway former employees sustain a long term income after they leave the enterprise.  
The project contributes to WSIS Action Lines: 4, BUS, EMP. 
The project is relevant to SDG4, SDG8. 
 
 

 

Sayyad 
https://www.sayyad.ps/ 
 
The project is under sayyad in Palestine. 
Sayyad platform offering services to jobseekers and opportunities of projects in Palestine. We are 
linking between companies that have job, alumni and freelancers to give the opportunities to 
show their experiences. We have a comparative advantage that differ us from other sites that our 
recruitment process is go through into two stages, the first stage is the question page and after 
success at this stage, the register start the interview process. We work to solve the problem of 
wasting time by hiring many companies and choosing their best by identifying the applicants 
before hiring them through a video of the person explaining his skills and experiences. We hope 
to be the first platform in the field of employment in Palestine. 
The project contributes to WSIS Action Lines: EMP. 
The project is relevant to SDG8. 
 

The project is under Ministry Of Administrative Development ,Labor and Social Affairs in 
Qatar. 
The objective of KAWADER platform in to connect Qatar’s rapidly growing population with 
sustainable employment strategies.   "Kawader" is a smart, integrated, normative and multi-
stakeholder portal. Which aims to provide access to jobs in both the public and private sectors, as 
well as provide nomination opportunities to jobs and enables adequate, end to end cycle of 
employment process starting from interviews to actual recruitments.    The main goal of the 
project was to build human and institutional capacities necessary for Qatar to become a more 
sustainable, prosperous and cohesive society to achieve this vision.  
The project contributes to WSIS Action Lines: 1, 3, 4, 5, GOV, EMP. 
The project is relevant to SDG5, SDG8, SDG9. 
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Kahramaa Mobile Application - Employee Section 
https://apps.apple.com/qa/app/kahramaa/id595448187,https://play.google.com/store/apps/details?
id=com.vipera.dynamicengine&hl=ar&gl=US 
 
The project is under Qatar General Electricity & Water Corporation ”KAHRAMAA”  in 
Qatar. 
Qatar General Electricity & Water Corporation " Kahramaa" has made employee life much easier 
by providing most of human resources services in their hand. The aim is to increase the user 
experience by creating smarter solutions and automotive services. An employee can submit many 
request through his phone such as: leave request, certificate request, exit permit, and loan 
requests. In contribution to WSIS action line C3 " Access to information and knowledge" , this 
solution provide accessing to data like latest deals and offers, employee directory. Kahramaa 
employees have the advantage of looking into their data history such as leave history, attendance 
report, and pay slip records.   
The project contributes to WSIS Action Lines: 3, EMP. 
The project is relevant to SDG8. 
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Digital Documentation 

https://www.qr.com.qa/ 

The project is under Qatar Rail in Qatar 

As a part of QR 'Digital Drive' program; Enterprise Document Management System was 
implemented to digitally store and mange all of corporate documents that will be used by various 
stakeholders across entity. The goal is to have one common document repository to store, retrieve 
& archive the documents by following the document governance policies.    This project involved 
2 phases:    a. Migration of all the files from the conventional storage to Documents Management 
System.   b. Historical records (Physical Paper Records) were scanned and stored digitally.    This 
implementation involved migration of millions of paper records into digital format for future 
storage and retrieval. This will completely eliminate the need to print and store physical copies in 
future.   
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Under this project, the need to copy, print and store millions of hard copies of documents is 
completely eliminated. This system also promotes transparency in governance and ensures 
confidentiality and privacy through strong security models. It had reduced the physical exchange 
of documents & records between the departments, quick search & retrieval of document and 
registered users could access the .documents from anywhere.   

The project contributes to WSIS Action Lines: 6, GOV, EMP, 8 

The project is relevant to SDG8, SDG12 

 

eCommerce Trustmark 

https://www.theqa.qa/ 

The project is under Ministry of Communications and Information Technology in Qatar. 

Theqa is a non-profit governmental program that aims to support the online shopper’s community 
in Qatar regardless of their gender. Theqa which means “trust” in Arabic is an eCommerce 
trustmark, an electronic label indicating that an online merchant has demonstrated its conformity 
to standards regarding business practice, privacy, and security.  Theqa was created to help drive 
eCommerce in Qatar given the high internet penetration rate. This badge of trust gives peace of 
mind to local residents and nationals that it is safe to shop from local merchants due to the 
challenging market.   Theqa aims to inspire trust and empower growth across Qatar by 
encouraging spend and facilitating entry to market of new eCommerce players. The entrance of 
new merchants will increase job and investment opportunities across the country.       

The Ministry of Communications and Information Technology (MCIT) has been working on 
setting up the trustmark for over a year and officially launched in October 2019 with 42 early 
members from the local online merchant community. MCIT is planning to grow nationally with 
local service providers and internationally by partnering with international trustmark associations 
to ensure their common goals are achieved together and the network of eCommerce in Qatar 
becomes international. 

Theqa project will increase the e-commerce users' trust in switching from traditional types of 
purchases and payments to electronic, in addition to expanding the demand for goods and 
services of all kinds through various electronic channels. consequently an increase in supply and 
number of service providers, this will result in increasing competition in diversity and quality in 
goods and services. 

The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, EMP 

The project is relevant to SDG1, SDG5, SDG8, SDG9, SDG10, SDG12, SDG17 
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Future Work Program 
https://teleworks.sa/en/ 
 
The project is under Ministry of Human Resources and Social Development in Saudi Arabia. 
HRSD set a plan to utilize all the capabilities of the community by defining new types of jobs. 
The main characteristics of the new jobs should be resilient to human needs and utilize unused 
capabilities of society like handicapped and women.  The first type is: “Dynamic work” 
(https://mrn.sa) simplify the contracting between workers and worker-owners, where the worker 
can work on flexible hours, and worker-owners pays only for the actual working hours. With 
“Dynamic work”, the economy can utilize the skilled workers who have special conditions (e.g. 
handicapped). The second type: “Freelance” (https://freelance.sa) provides an official license to 
the workers to work on special skilled jobs depending on the workers’ free scheduled time, one of 
the targets is to increase the workers’ income (as a second job). The Third type: “Telework 
program” (https://teleworks.sa/en/) allows the worker-owners to build remote teams, control and 
evaluate the team performance without the need of being co-located.  Statistics say:  1."Dynamic 
work" has “989,1662” visits. “126,030” registered users. “2087” companies registered. “941” 
contracts are created/canceled e-contracts.  2. “Freelance” issued 327,380 freelance certificates, 
and Supporting 10,233 Productive families. Supporting 400 Crafts. Serving 59,024 of 
empowering beneficiaries of rural development. “117,764” specialized services provided over the 
portal.  3. "Telework program portal" has “ 65,123,264”. “360,097” Resumes uploaded, 
integrating with 17 job agencies. 2000 job announcements  Each portal is complementary to other 
portals.  The positive impacts of portals are many. First, achieve the United Nations Sustainable 
Development Goals (“No poverty”, “Decent work and economic growth”, etc.). Second, produce 
more job opportunities. Third, utilize the unused skills and capabilities of the society in 
developing the country. Fourth, being ready for pandemics like the Coronavirus pandemic.       
The project contributes to WSIS Action Lines: 1, 2, 4, 5, 6, GOV, BUS, EMP, ENV. 
The project is relevant to SDG5, SDG8, SDG9, SDG10, SDG11, SDG12, SDG16, SDG17. 
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Hi-Potential Leadership Program - HiPo 
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
 
The project is under STC in Saudi Arabia. 
STC is a the major digital enabler in the Kingdom of Saudi Arabia, a true digital champion.  We 
are driven by the desire to contribute to the realization of the country’s Vision 2030 through 
digital transformation. Our values and our everyday practice is a focus on our customers while 
constantly innovating and “moving forward” for growth and the benefit of society.   We invest 
heavily in our people to build the capabilities required to realize our ambitions and vision.   The 
company offers a variety of ICT solutions and digital services in several categories including 
telecommunication, IT, financial services, digital media, cybersecurity, artificial intelligence, 
advanced telecom networks and infrastructure and other digital solutions, with that they are 
leading the digital transformation nationally and regionally.     The Hi-Potential Leadership 
Program (HIPO) plays a significant role in rigorously identifying and selecting talent with high-
potential into leadership. By accelerating the leadership development and career growth of this 
talent, it ensures that STC has a robust leadership pipeline to meet future organizational 
objectives.  The HIPO program is carefully integrated with placing the best talent in critical roles 
and placement on succession plans. To date, over 80% of HIPOs, both male and female, have 
been promoted at least one level higher, including promotions to the GM level.   Three years ago 
there were no females in the HIPO program but we have accelerated the female participation rate 
an affirmative rate as the female workforce population grows.  We will continue this trend.  
Finally, we have exceeded our retention goals ensuring out top talent continue their leadership 
journey with STC numbers of women’s benefitted as a result of HiPo (23) 
The project contributes to WSIS Action Lines: 4, EMP. 
The project is relevant to SDG8. 
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Future Leaders Platform 

https://futureleaders.moe.gov.sa/portal 

The project is under Ministry of Education in Saudi Arabia 

An electronic platform for applying at leadership positions (administrative or educational) in the 
Ministry of Education. Platform targets to ensure equal opportunities for candidates for jobs, so 
an electronic platform has been developed through which available positions are presented and 
the conditions for each position are clarified, and the service of applying for a specific position is 
available if applicant meets the conditions.   Objectives   • Availability of logging in and applying 
for ministry of education employees and for applicants outside of the ministry.  • Building a 
service through which the required positions are managed, while specifying the conditions for 
applying for each position (years of experience, academic degree ...).  • Providing a feature to 
search and rank the candidates according to years of experience and highest academic 
qualification awarded.   • Adding a feature of accepting the candidate by changing his workplace 
if he is accepted and adding it to the search.  • Enable the candidate to choose more than one job 
to be nominated for. 
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Future Leaders has adopted a vision that supports digital transformation in the Kingdom.  This 
includes transformation of human resources talent management.   Talent management for the top 
and middle roles includes hiring and succession planning functions of the project. 

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG4, SDG8, SDG17 

 

External Candidate placement prioritization 

https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 

The project is under stc in Saudi Arabia 

Normally, when a candidate applies to a specific job, the applicant either gets accepted or rejected 
for one specific job opening, and has to reapply for other -potentially more fitting- positions. 
With Candidate Prioritization engine, the company can gather all candidates’ information in a 
data bank, can provide recommendations for other job opportunities based on their qualifications 
and job requirements using NLP.  Candidate Prioritization engine uses NLP to prioritize 
candidates based on two approaches with a flexible pool of candidates:  1. Skill-Based 
Recruiting: only candidates with the required years of experience (or higher) will be evaluated for 
a position.  2. Flexible Weights: based on requirements, recruiters can tune the weights of specific 
attributes, and the engine will find the best match.  This engine allows more people to have 
chances in getting jobs, and also helps companies recruit the right candidates easily. 

Our project aims to impact economically and socially, by decreasing percentage of 
unemployment utilizing AI to support Saudi’s Vision 2030 in cutting down the percentage of 
unemployment by 7% by 2030, and foster a sustainable community through giving individuals 
the chance to work in the right environments. 

The project contributes to WSIS Action Lines: EMP 

The project is relevant to SDG1, SDG3, SDG5, SDG8 

 

The Virtual Labor Market Platform 
https://careers.mohre.gov.ae 
 
The project is under Ministry of Human Resources and Emiratization in United Arab 
Emirates. 
Following the fourth industrial revolution, MOHRE strategic plan for smart transformation and as 
part of the overall initiatives taken by UAE to limit the effects of the emerging coronavirus 
pandemic on the economy and labor market, MOHRE launched Virtual Labor Market Platform as 
pilot project in October 2019. It aims representing a channel for providing quality government 
services, attracting qualified people and protecting their rights and duties through a smart 
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government platform that covers the shortcomings of private virtual sites that exploit the worker's 
need in the search for decent work, especially in cases of global crises and disasters.  An 
innovative platform to provide employment services to job seekers and companies used artificial 
intelligence, which facilitate the process of matching between job requirements published by 
companies and job seekers files to achieve the aims of connecting the two parties in an interactive 
way.   The virtual labor market platform aims to re-employ unemployed workers within the 
country, in order to support national efforts in maintaining public security in cases of worker 
strikes, and to serve the policy of job seekers, and to search for competencies in companies 
wishing to hire through a reliable federal government umbrella that takes into account. 
The project contributes to WSIS Action Lines: GOV, EMP. 
The project is relevant to SDG8. 
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Action Line 7: E-ENVIRONMENT 
No food waste 
http://NofoodWaste.innodev.dz 
 
The project is under INNODEV in Algeria. 
Food waste, one of the greatest social scourges that the world nowadays silently brave. According 
to a study by Verdicité and FNE, it is estimated that food waste represents 10% of household and 
similar waste. Households throw away, on average, between 500 and 1500 euros per year of still 
edible food. On the other hand, restaurants are responsible for 14% of food waste (FAO).    Our 
Start-up aims to harness technology to build a network for the benefit of the destitute. Our 
platform (based mainly on mobile applications) aims to put in contact:  - Donors: (restaurant, a 
family or a person who is moving very soon).  - Couriers: Volunteer people who want to transport 
a hot meal to a poor family on their way to work, for example.  - The recipients: the individual 
who is in need of this food donation, this individual can be an association that takes care of the 
redistribution.    The Platform will use Artificial Intelligence AI algorithms to ensure the 
distribution of food products in the safest, fastest and easiest way for stakeholders to promise 
continuity of service. Business Intelligence BI can use the data collected by the platform to 
extract statistics that represent an asset for social activities (local authority, association, etc.) and 
also for commercial services.       Together for a world without hunger, and above all without 
waste.   
The project contributes to WSIS Action Lines: ENV, 11. 
The project is relevant to SDG1, SDG2, SDG6, SDG8, SDG10, SDG16, SDG17. 
 

Smart Trash Bin 

https://www.facebook.com/%D8%AE%D9%84%D9%8A%D8%A9-
%D8%A7%D9%84%D8%A5%D8%B9%D9%84%D8%A7%D9%85-
%D9%88%D8%A7%D9%84%D8%A5%D8%AA%D8%B5%D8%A7%D9%84-Iep-CHLEF-
110866247070379/?tn-str=k*F 

The project is under Institute of Professional Education  -Chlef - Algeria in Algeria 

The Smart Trash Bin (STB) is an IT project that aims to reduce waste on the streets, and recycle 
waste. It encourages citizens to use the wastebasket and sort garbage (recyclable and non-
recyclable waste) by encouraging them with points given to them when using the smart bin, that 
can be used later to benefit from reductions in shops (such as grocery stores).   Our project is 
divided into 2 basic sections:  1. The Smart Bin: contain mainly:  • Recyclable and non-recyclable 
wastebaskets  • Quantity sensor  • Card reader  • A network card to connect the bin to network  2. 
AI System:  works the following:   When the citizen passes his card, the system get the user’s ID, 
name and his account of points, and when he throws the waste, the sensor weighs the quantity 
which will be convert by the system into a set of points that are added to the user’s account which 
enable him to obtain discounts in shops.  � This project mainly aims to urge citizens to use trash, 
sort waste, and keep our environment clean.  � Also, it enables us to collect recyclable waste and 
sell it to factories, thus we have a financial income for the project 
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The Smart Trash Bin (STB) is an IT project that aims to reduce waste on the streets, and recycle 
waste. It encourages citizens to use the wastebasket and sort garbage (recyclable and non-
recyclable waste) by encouraging them with points given to them when using the smart bin, that 
can be used later to benefit from reductions in shops (such as grocery stores).   Our project is 
divided into 2 basic sections:  1. The Smart Bin: contain mainly:  • Recyclable and non-recyclable 
wastebaskets  • Quantity sensor  • Card reader  • A network card to connect the bin to network  2. 
AI System:  works the following:   When the citizen passes his card, the system get the user’s ID, 
name and his account of points, and when he throws the waste, the sensor weighs the quantity 
which will be convert by the system into a set of points that are added to the user’s account which 
enable him to obtain discounts in shops.  � This project mainly aims to urge citizens to use trash, 
sort waste, and keep our environment clean.  � Also, it enables us to collect recyclable waste and 
sell it to factories, thus we have a financial income for the project 

The project contributes to WSIS Action Lines: 6, ENV 

The project is relevant to SDG3 

 

Al Nawras 
https://www.fps.gov.bh/ 
 
The project is under Ministry of Transportation and Telecommunications in Bahrain. 
“Al Nawras” is a flight permission and scheduling system and the first aviation approval online 
system in the Middle East; completely developed and led in-house by women staff members of 
the Information Systems Directorate in the Ministry (MTT). The project automates the entire 
manual paper-based flight approval and scheduling process done by the Air Transport Directorate 
to an efficient, reliable, highly available, accurate, environment friendly and cost-cutting 
electronic system. The main goal is to simplify and streamline the aviation services offered to all 
airlines, agents or private aircraft owners worldwide and establish higher levels of convenience, 
support and access for the international aviation community. Al Nawras provides the means to 
apply for Flight Landing Permits, Flight Overflying Permits and Flight Scheduling Permits online 
from any electronic device at any time. Any aircraft landing to Bahrain, overflying through 
Bahrain’s flight airspace/region, or operating a seasonal flight schedule must get a flight permit 
through Al Nawras.   The system integrates several internal and external entities involved in the 
flight approval process and allows them to automate their part of the approval process, do their 
tasks and take decisions all through one central system saving cost, time and efforts. The internal 
entities using the system are the Air Transport, Aeronautical Licensing, Air Navigation and the 
Financial Resources Directorates. The external entities are Bahrain Airport Company and Bahrain 
Airport Services. The system also provides monitoring screens for Air Traffic Controllers to 
monitor flights permitted to land or overfly. It currently provides services to around 1,600 users 
and has reduced the processing time significantly from days to minutes provided that all the 
needed requirements are submitted correctly. It also focuses on improving the safety and security 
of aviation by making sure the e-services have the checks and controls that adhere to international 
laws and regulations. 
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The project contributes to WSIS Action Lines: 1, 5, GOV, BUS, ENV, 11. 
The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG13, SDG17. 
 
 

 

 

Tarsheed Summer Camp Website  
https://www.km.qa/sites/TarsheedCamp/Pages/default.aspx 
 
The project is under Qatar General Electricity & Water Corporation "Kahramaa" in Qatar. 
With Qatar General Electricity and Water Corporation "KAHRAMAA" commitment to Qatar 
Vision 2030 goals for sustainable development, Kahramaa has launched the National Program of 
Conservation & Energy Efficiency "Tarsheed" which encourages and empower all people in 
Qatar to make their homes, workplaces and lifestyles reflect a sustainable, efficient and 
environmentally friendly nation.  The target audience are children ages between 7 and 14. The 
aim is to familiarize them about electricity and water conservation, and the environment. Year of 
2020 is different in all aspect, due to the COVID 19 pandemic which shuts down any kind of 
physical interaction between people worldwide. These circumstances have impacted the annual 
habit of conducting the summer camp, however, KAHRAMAA provided alternative creative 
solution by holding the summer camp event on its time virtually through a website. The website 
provides daily and weekly activities, sport and stories which they can do safely at home and share 
it with other through the portal. 
The project contributes to WSIS Action Lines: 3, LEA, ENV. 
The project is relevant to SDG3, SDG4, SDG8, SDG11, SDG12. 
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ECO FRIENDLY  

https://virginmobile.sa/en/ecofriendly 

The project is under Virgin mobile KSA  in Saudi Arabia 

Virgin Mobile KSA provide resolution to support committing to plastic reduction in the last 3 
years. The products such scratch cards and SIMs used. that results 95% reduction in overall 
plastic and 100% reduction in re-useable plastic. We are anticipating savings of around 340 tons 
by year 2023.ince the project started until today, Virgin Mobile KSA have approximately reduced 
plastic by 221 Tons. The Virgin pack was evolved to minimize plastic with reasonable size for 
the sales operation. starting from 10.32 grams in 2013, 1.57 grams in 2016, and ends to 0 grams 
of plastic in 2020. 

In the last 5 years Virgin KSA have approximately reduced plastic By 221 Tons. We anticipate 
savings of around 340 Tons by year 2023.This kind of action that Virgin Mobile KSA proact, we 
believe it improves the behavior and the awareness of people, supports the environment, and 
shows a good example to others. 

The project contributes to WSIS Action Lines: 6, ENV 

The project is relevant to SDG12 

 

Agri-Environmental Guidance Application 

https://apps.apple.com/us/app/murshadik-%D9%85%D8%B1%D8%B4%D8%AF%D9%83-
%D8%A7%D9%84%D8%B2%D8%B1%D8%A7%D8%B9%D9%8A/id1500889672 

The project is under Ministry of Environment Water and Agriculture in Saudi Arabia 
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The application aims to assist farmers in different regions of the Kingdom by providing instant 
agricultural extension services through a smartphone application.  It offers a range of services, 
including:  A) It is intelligently identifying diseases on coffee trees using artificial intelligence.  
B) Agricultural analysis.  C) Service of displaying central markets with a live feed and checking 
prices for their products.  The application integrates with the National Center of Meteorology 
system for weather forecasts for five days for all cities in the Kingdom. 

The economic, social, and environmental impacts of this application and project as follows: -  A - 
Economic impact   The agricultural extension platform has excellent technical features and is 
equipped with artificial intelligence to answer all farmers' questions about pests, weeds, and 
insects. Therefore, farmers no longer have to go to the Ministry's headquarters to get an answer. 
All they have to do is submit their query via a mobile phone or an iPad, and they will receive the 
relevant instructions immediately.   The protection of crops has a significant economic impact as 
the quantity of produce is preserved for local consumption and export. The farmer no longer has 
to go to the Ministry's headquarters or affiliated branches to get the results of the analysis of his 
farm produce or even the soil. Instead, he gets the results through the platform accurately and 
quickly.  Ultimately, this platform has helped farmers save money and time, and it has 
contributed to the protection and sustainability of crops and support local production.     B - 
Social Impact.   This platform has helped protect farmers from risk by saving them the long trips 
to the Ministry's headquarters to fill out their applications.   This platform has also helped create a 
social and economic environment near the farms to market their various products.  What 
distinguishes this platform also is the live chat feature, where experts answer farmers' inquiries 
through live broadcasts via the platform and cell phone channels.  The application has helped to 
contain the spread of coronavirus in farmers' areas by spreading and staying put.    C - Impact on 
the environment  1) Protecting the environment by limiting pests and preventing their spread on 
farms.  2) Using the application to seek advice and assistance reduces transportation by vehicles 
with environmentally harmful exhaust and this will reduce the environmental pollution.  3) 
Increasing the quality of agricultural products and crops.  4) Using tools and materials to protect 
and treat pests in environmentally friendly ways.  6) Increasing the vegetation cover in the 
Kingdom by improving farms and making use of the spaces.    As the environment and its 
conservation are among the priorities of Vision 2030 for the Kingdom of Saudi Arabia, 
monitoring the agricultural practices used by farmers was one of the main objectives and features 
of this application.  The impact on agriculture varies according to the diversity of agricultural 
practices used, so the process is not simple, but the technology used here has effectively 
contributed to a smooth process.  One of the most important elements related to the impact on the 
environment is the quality of groundwater and the amount of nitrogen, which in turn affects the 
soil.    The application records the results of soil analysis in relation to the methods and 
techniques used in agriculture in an area. The analyzes are based on the means of pest control and 
fertilization used by farmers and their impact on the environment. In addition, the importance of 
carbon dioxide emissions and nitrogen content in the soil can be taken into account. The 
application has Artificial Intelligence (AI) technology, which allows to identify the type of 
insects, pests or the condition of the soil by reading the images sent by farmers through the 
application.    The Kingdom of Saudi Arabia makes up most of the land area of the Arabian 
Peninsula. In general, it is a desert country with little rainfall. Therefore, protecting the 
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environment and combating desertification is one of the most important initiatives in the country's 
projects and programs, the process of combating desertification manifests itself in the 
preservation of rare trees and the protection of pastures from overgrazing, which is a direct cause 
of soil fragmentation and its dispersion by airwaves and storms in the form of harmful dust.    
Statistics of agricultural guide in numbers:  Experts for agricultural guide. (444)  The number of 
farmers benefiting. (108,500)  The number of live broadcasts. (78)  The number of consultations. 
(988477)  The number of people who downloaded the application. (108913)  Messages (18668)  
Questions (1141)  Answers (5524)  News (1172) 

The project contributes to WSIS Action Lines: ENV, AGR 

The project is relevant to SDG2, SDG3, SDG8, SDG12, SDG15 
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Action Line 7: E-GOVERNMENT 
Online retirement requests 
https://retraite.cnr.dz/fel 
 
The project is under National Pension Fund in Algeria. 
This solution mainly targets the approximation of the administration to the citizen in general  and 
to the retiree in particular, through the efficient and optimal use of Information and  
Communication Technologies (ICT). The partners involved are emplyers and fund agencies. The 
solution is intended for Employers only, which consists in submitting (online) the form  
(employees retirement requests) and following-up the pension file (from admission to  payment). 
The main goals are as follows:  ▪ Submit information without moving;  ▪ Have real visibility on 
the processing of the submitted files;  ▪ Have traceability on backlog files;  ▪ Optimize resources 
(data entry and statistics) at local agencies;  ▪ Have real time statistics;  ▪ Promote decision 
making.  
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG9. 
 
 
Itinerant counter 
https://guichet.casnos.dz/ 
 
The project is under National Fund for the Social Security of the Self-Employed in Algeria. 
The itinerant counter is a vehicle equipped with laptops and 4G connection, that roams the 
country, more precisely the rural and isolated areas, in order to provide the self-employed with all 
their needs in term of social security, and to meet their expectations.  The connection between the 
vehicle and our servers is secured with a VPN, to make this itinerant counter capable of 
delivering every service available at our agencies right at the doorstep of the self-employed, 
without the need of their physical presence to complete their administrative procedures, the team 
managing the itinerant counter is composed of: all-round skilled agents, control agents and 
doctors.  During 2020, we managed to organize over 1500 shifts, visiting almost 1200 
municipalities resulting in over 80000 cases taken care of.  This initiative had a positive feedback 
amongst the self-employed population and especially those located in rural/isolated areas and the 
working from home housewives, since it simplified many procedures without the need for the 
physical presence, so instead of them visiting our agencies, it's our teams that visit them and take 
care of their needs.   And to make this project even more effective, a new web portal allowing the 
general public and the self-employed to visualize the shifts plan of the itinerant counter by 
selecting the district and municipality, this is a radical move in promoting the presence of this 
initiative in order to serve the largest numbers possible. 
The project contributes to WSIS Action Lines: 1, GOV, BUS. 
The project is relevant to SDG8. 
 
 



	
	

139	

 

SMART MANAGER 
https://smanager.ansej.dz/ 
 
The project is under AGENCE NATIONAL D'APPUI AU DEVLOPPEMENT DE 
L'ENTREPREUNARIAT  in Algeria. 
L’objectif de la plateforme Smart-Manager est de piloter l’Agence à travers des indicateurs 
construits de façon périodique, à l'intention du responsable, afin de guider ses décisions et ses 
actions en vue d'atteindre les objectifs de performance. Le but principal est de fournir une aide à 
la décision et à la stratégie de l'agence dans son ensemble.  Le nombre de données brutes que 
regroupe le système décisionnel  peut parfois paraître écrasant. Surtout, si elles ne sont pas 
représentées dans un contexte qui justifie leur utilisation. Elles ne valent alors plus rien et peuvent 
même conduire à faire des erreurs. Afin d’avoir un aperçu clair et ordonné de ces informations, il 
est nécessaire de les ranger dans un tableau de bord. Celui-ci a pour but de rendre accessibles et 
compréhensibles toutes ces données brutes. 
The project contributes to WSIS Action Lines: GOV, BUS. 
The project is relevant to SDG1. 
 

e-Chifa 

http://www.cnas.dz 

The project is under National Social Insurance Fund in Algeria. 

The National Social Insurance Fund, for the sake of effciency, saving time and expense, has 
developed an interactive application for smatphone android called e-Chifa , upload through Paly 
Store application. Available 24 hours a day and 7 days a week. The first objective of the e-Chifa 
services is to ensure, through a total simplification of procedures, an easy, a fast and a free access 
to some personalized informations related to the benefits insured persons and their dependents.  
These informations concern especially:  - Benefits, health care and replacement income, detailed 
by period and kind reimbursed by the National Social Insurance Fund to the insured persons and 
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their dependents in both systems, the third-party pay system (free of charge) and the direct 
reimbursement.  - The list of private practitioners, general practitioners and consultants contracted 
with the social security organism.  - The list of payment centers of the social security organism 
whose ensure the reception, care or guidance of insured persons and users.  - Sending and 
recording for exploitation all requests.  This service lets social insured persons to access a private 
account in order to benefit from services in pharmacies without using the Chifa card. In addition, 
several online services are integrated to e-Chifa for example: work stoppage request, maternity 
leave request, death benefit request and work accident declaration. 

Undoubtedly, this application will bring a neat information flow in relation to the insured persons 
and their families and will strengthen confidence in the public service of social security.  This 
application, through the access to the information provided, enables the insured person to react 
quickly and effectively in the event of an abuse of his or her personal account. Avoid 
displacement to the insured persons and their families and stopping the spread of the pandemic of 
Covid-19. 

The project contributes to WSIS Action Lines: 1, GOV 

The project is relevant to SDG3, SDG4, SDG5, SDG9, SDG11, SDG12, SDG16, SDG17 

 

 

The National Suggestion & Complaint System (Tawasul) 
https://services.bahrain.bh/wps/portal/tawasul/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOIt
LNydDY0sjLwMfH0sDBwDAiwcLQOcjQ2MzIEKIoEKDHAARwNC-
oMTi_TD9aNQlfmHuDgaODp6-Ru5-
ZgaGfgbQRU4uzt6mJj7GBj4u5gZGji6mxkZmboFGhl4mkEV4HFHQW5EhWemoyIAPLRxdA!
!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/ 
 
The project is under Information & eGovernment Authority in Bahrain. 
In Bahrain, handling the citizens and residents’ complaints were handled differently in 
governmental entity and with different service level agreement as well as different customer 
expectations. Moreover, there was no data governance at leadership level for the most frequent 
cases to take the overarching actions and policy making.     In January 2014, the National 
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Suggestion & Complaint System been established by Information & eGovernment Authority 
(iGA) under the name “Tawasul” to unify the process of handling public's suggestions and 
complaints related to public service delivery at the respective government entity within a pre-
defined and unified service level agreement and standards under direct supervision of the office 
of the Crown Prince and Prime Minister who have a dashboard showcasing all entities 
performance in Tawasul. The main aim is to empower all citizens & residents in resolving their 
complaints and handling their suggestions at anytime and from anywhere and leaving no-one 
behind, while upskilling the efficiency of government employees in dealing with complaints and 
suggestions in-line with the objectives of the National Development Agenda 2030 and the 
Government Action Plan. The initiatives also aimed at providing the leadership with a bird-eye 
view of the most cases that arise in the public service delivery to take the necessary actions and 
establish/ amend the necessary public policies.       Tawasul is web-based system as well and a 
mobile app through-which the public can submit their complaints & suggestions easily and 
directly to all government entities. The government has taken the necessary measures to ensure 
citizen’s & residents complains are been handled professionally and within the pre-defined 
service level agreement (SLA) through the automated escalation of breached SLA to the Minister 
directly and the office of Crown Prince and Prime Minister, in addition to the yearly high-level 
award by the Crown Prince and Prime Minister to honor the entities with excellent performance 
in Tawasul. 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG9, SDG10, SDG16, SDG17. 
 

Traffic Digital Services 

http://services.bahrain.bh/wps/portal/gdt_en 

The project is under Ministry of Interior / General Directorate of Traffic in Bahrain. 

The Project Objective is  to provide the best services electronically without the personal presence 
to the General Directorate of Traffic, and to complete the services in easy, fast steps in a safe and 
professional manner, at the lowest possible cost through more than one channel such as the 
Portal, Mobile application and Kiosks.  This strategy is in line with the direction of the national 
strategies of the Kingdom of Bahrain, which aim to improve the quality of services provided and 
reduce government costs in line with the economic vision of the Kingdom of Bahrain 2030. In 
Addition, the following were achieved:  o Improve the quality of services delivered to the users  o 
Improve the customer satisfaction rates on the services provided  o Cost efficiency on delivering 
the government services  o Ensure the services viability and availably (24/7)  o Increase the 
creativity and innovation in delivering the government services  o Utilizing the best practices and 
latest trends to ensure customer satisfaction  o Improve the internal process and efficiency of 
GDT. 

The Management has achieved the result through the digital transformation of more than 30  
services, available 24/7, which contributed in reducing the costs, saves the effort made by the 
customer to complete the traffic service, coming to the Department and waiting, where he can 
clear his transactions electronically.    The increase in the use of the online services, have the 
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Impact on reducing the number of visitors to GDT Service Centers, which helped the 
Managements in the optimal utilization of human resources (Job Replacement), as well as 
minimize the human errors, improve the quality of services and cutting the cost of Printing, total 
Online transactions in the year 2020 were 794340, which increased to 884200 in the year 2021. 

The project contributes to WSIS Action Lines: 1, GOV 

The project is relevant to SDG9, SDG11 

 

 

My NTRA Application  

https://www.tra.gov.eg/ar/ 

The project is under National Telecom Regulatory Authority in Egypt. 

The National Telecom Regulatory Authority launched its My NTRA interactive application for 
individual and corporate users, through which a set of interactive services can be obtained with a 
mobile phone without the need to communicate with call centers or visit the operators’ branches.    
The application is a response to the complaints received by the NTRA and to the needs of users in 
the Egyptian market.   It is considered to be one of the world's leading applications in terms of the 
number of services provided and their integration to the end user, as the project offers several 
interactive services for users.  This project comes within the framework of NTRA's keenness to 
facilitate ways to obtain communication services and enhance methods of communication with 
users, and also in line with the Egyptian national strategy towards digital transformation.    My 
NTRA provides an online platform for users in Egypt, which helps individual and corporate 
mobile users save time and effort to obtain the services they need electronically, using just the 
handset of their mobile, to improve the user-experience and ease up the process of receiving 
services via mobile phones.     My NTRA application can be downloaded for Android users 
through the Play Store and for iOS through the App Store. The application supports Arabic and 
English languages         

My NTRA provides an online platform for users in Egypt, which helps individual and corporate 
mobile users save time and effort to obtain the services they need electronically, using just the 
handset of their mobile, to improve the user-experience and ease up the process of receiving 
services via mobile phones.  

The project contributes to WSIS Action Lines: 1, 2, 3, GOV 

The project is relevant to SDG8, SDG9 
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PortNet: "National Single Window of Foreign Trade 
https://Portnet.ma 
 
The project is under PORTNET S.A.: "National Single Window of Foreign Trade in 
Morocco. 
Initiated in 2008 by the National Ports Agency (Port Authority in Morocco), PortNet is the result 
of a strategic alliance between port communities and international trade. It is a tool that is specific 
to the Moroccan Government which aims at implementing several sectoral strategies to improve 
the business climate, trade, port and logistics competitiveness as well as the generalization and 
the Innovation of e-gov services. In fact, PortNet is a successful model of the national partnership 
between the government and the private sector in order to improve the business climate.  Since its 
creation in 2012, the PORTNET Public Limited Company is in charge of setting up the project of 
the National Single Window for the facilitation of all port procedures and trade. Collaborating 
with all the stakeholders in the port community and foreign trade, PORTNET Public Limited 
Company intends to act on levers to improve port competitiveness and economic operators of 
Morocco.  The objective of the  implementation of PortNet is to simplificate the dematerialization 
and the digitalization of  the international trade ecosystem community to join them  together into 
a single platform which leads to: 120 digitalized services to the  benefit  of 55,000  users, the 
initiative has an impact on the national economy and Financial environment by reducing the costs 
and lead time .   Indeed, the initiative to implement PortNet as a community tool is the result of 
the awareness of this need for sustainability of the performance of national economic actors. 
Therefore, It constitutes a major operational lever of competitiveness that provides logistical 
ecosystems and ecosystems inherent in foreign trade, and a capacity for anticipation, proactivity, 
cost control and traceability of commercial operations destined to the international community.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, 11. 
The project is relevant to SDG8, SDG9, SDG11, SDG17. 
 

e-Court 
http://motc.gov.qa  
 



	
	

144	

The project is under Ministry of Transport and Communications in Qatar. 
In light of the Covid-19 situation, Qatar leveraged e-Court to ensure accessibility to justice is 
maintained during the social distancing period. E-Court is a paperless e-case management 
solution that covers the full court process lifecycle from case filing to issuance of a judgement. It 
allows parties to file and access case papers and communications with the court and regulatory 
tribunal. e-court can be accessed from any portable electronic device to retrieve case files, attend 
virtual court hearings, and send or receive communications from anywhere in the world. 
Available in both English and Arabic. 
The project contributes to WSIS Action Lines: GOV, 8. 
The project is relevant to SDG11, SDG16. 
 
 

 

Kahramaa Official Website 
https://www.km.qa/ 
 
The project is under Qatar General Electricity & Water Corporation ”KAHRAMAA”  in 
Qatar. 
Qatar General Electricity & Water Corporation " Kahramaa" has launched the official website in 
2010 and revamped in November 2020. The project is develped to achieve the goals of the 2018-
2022 National Development Strategy on the development of a sustainable infrastructure for the 
national economy, high quality and ability to keep up with the latest smart technology systems, 
high quality communications infrastructure and information technology and safe from risks. Also 
to achieve Qatar's Vision 2030 on institutional modernization and development and supporting 
the focus of the 2018-2022 National Development Strategy for capacity inclusion and 
establishing institutional values to upgrade the level of services provided to individuals and 
companies, increase the efficiency of government administrative processes and effective use of 
information technology in the delivery of public services. The website provides more than 30 



	
	

145	

services for customers, contractors, business and governemt. It has user-friendly interface and 
minimal steps in completing services. There are many services for individuals such as bill 
payment, meter reading, move in to a new premise, service connection request. Most of the online 
services are integrated with other entities through a web service or database to ease the data 
management and provide effecient services such as Ministry of Interior, Ministry of Justice, and 
Ministry of Municipality and Environment. All of these services are provided to have paperless 
work, fast interaction and time saving. In addition, it was upgraded recently to latest Windows 
2016 server and SharePoint 2019 with latest security and OS patches implemented.  
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG8, SDG10, SDG11. 
 
 
MME Mobile Application 
http://www.mme.gov.qa/cui/view.dox?id=743&siteID=2 
 
The project is under Minsitry of Municipality and Environment in Qatar. 
"MME Mobile Application (OUN) allows all the Qatari community to apply for more than 129 
MME Services from their mobile devices (IOS and Android) from the comfort of their locations. 
The services provided cover the needs of wide spectrum of the community individuals and 
Business entities in different sectors (Municipal, Agriculture, Environment, Urban Planning and 
Public Services). The application changed the common method of applying for services by 
personal appearance at Service Centers or from MME website.   OUN considered a partnership 
with the community to provide high quality services and it integrates information between several 
national partners and created an opportunity for all community groups to apply for Government 
Services.  OUN is developed in-house by MME IT staff with full supporting Infrastructure, which 
makes replicating such an experience at other Government Entities is doable with considerable 
save in time, cost and efforts.  OUN is based on electronic services deployed at MME; therefore, 
the application road map is guaranteed. The application manifests the right to access information 
within a secure framework and allows the public to check the status of their applications securely. 
OUN promotes the responsibility of providing correct information in return of 100% transparent 
application request rules. "   
The project contributes to WSIS Action Lines: GOV, AGR. 
The project is relevant to SDG5, SDG8, SDG11, SDG13. 
 
 
 Smart Mobile Application ( Metrash 2 ) 
https://portal.moi.gov.qa/metrash2/en/index.html 
 
The project is under Ministry of Interior in Qatar. 
"Metrash2 is a smart mobile native application designed and developed to be the Ministry of 
Interior’s electronic service delivery channel for smart devices. It offers electronic, integrated, 
and sustained services for visitor, citizens, residents, public and private organizations and to make 
them accessible to all categories of the Qatari community.  Features  • Total active users on 
Metrash2 approx. is 1,998,512 users while Qatar 2020 population is estimated at 2,881,053 
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people  • Metrash2 Supported Platforms: iOS, Android and Supported Devices: Mobile, Tablet  • 
Metrash2 supports six languages, they are English, Arabic, Spanish, French, Urdu, and Hindi.   • 
The total number of completed transaction services are approx.  7,000,000 transactions in year 
2020.  • Metrash2 provides end to end e-Services including Submission, Approval, payments and 
door delivery.  • Secure and encrypted services, information and platform.  • Metrash2 provide 
more than 220 electronic government services such as  1- User Notifications  2- Check Expiry 
Dates  3- Send Reminder for User  4- Request Execution Service  5- Deliver Documents  6- Pay 
Online  7- Execute Operation Automatically   8- Police Clearance Certificate  9- Security Permits  
10- Delegate Services  11- Coast Guard Services  12- Criminal Complaint  13- Consulting 
Community Policing  14- Economic & Electronic Reporting  15- National Address  " 
The project contributes to WSIS Action Lines: 2, 3, 5, GOV, BUS. 
The project is relevant to SDG9, SDG11. 
 
 
Qatar Government Contact Center 
https://www.motc.gov.qa/en/service/qatar-government-contact-center 
 
The project is under Ministry of Transport and communications in Qatar. 
"The Ministry of Transport and Communications (MOTC) implemented the ""Government 
Contact Center"" project to provide a centralized first line of support service to the public and 
government entities, and to enable communication between with public and with government 
departments that provide services for the public.    In 2007, the Ministry established 
""Government Contact Center” that represented by number (109) which is being considered the 
official contact center supports Qatar government services 24/7.    Companies, citizens, residents, 
and visitors can contact QGCC any time from any destination to ask about all government 
information or raise complaints or suggestions.    QGCC is providing the contact center response 
with 9 languages through various communications channels.    It is worth mentioning that MOTC 
has developed the Government Contact Center at the highest levels of technology, adopted the 
best practices in industry (ITIL, COPS, ISO) to ensure the highest quality standards in the 
provisioned service.    Nowadays QGCC is one of the largest government contact centers in the 
Gulf region, and it accommodates a large number of government entities and institutions."      
END DATE : Below entered as a future value, only because this is an ongoing initiative, always 
increasing the services and languages.  But it is not supposed to end in 2022. 
The project contributes to WSIS Action Lines: 1, 3, 4, 6, GOV, BUS, 8, 10. 
The project is relevant to SDG9, SDG11. 
 
 
Anti Money Laundering and Terrorism funding system 
http://cds.customs.gov.qa/ml/ 
 
The project is under General Authority of Customs in Qatar. 
The system to record and monitor the Money, Precious Metel, stone or Barrier Negotiable Items 
which is transferred by hand by the passengers thru the borders of Qatar. The application collects 
the required data from the passengers which was earlier collected by paper and is saved in to 
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database. The date is integrated with the Qatar Central bank and is used for the economical 
planning and cash flow monitoring. It is also used for various preventive studies against money 
laundeing and terrorism funding by the government agencies. 
The project contributes to WSIS Action Lines: 1, 2, GOV. 
The project is relevant to SDG8. 
 
 

 

MME Mobile Application 
http://www.mme.gov.qa/cui/view.dox?id=743&siteID=2 
 
The project is under Minsitry of Municipality and Environment in Qatar. 
MME Mobile Application (OUN) allows all the Qatari community to apply for more than 129 
MME Services from their mobile devices (IOS and Android) from the comfort of their locations. 
The services provided cover the needs of wide spectrum of the community individuals and 
Business entities in different sectors (Municipal, Agriculture, Environment, Urban Planning and 
Public Services). The application changed the common method of applying for services by 
personal appearance at Service Centers or from MME website.   OUN considered a partnership 
with the community to provide high quality services and it integrates information between several 
national partners and created an opportunity for all community groups to apply for Government 
Services.  OUN is developed in-house by MME IT staff with full supporting Infrastructure, which 
makes replicating such an experience at other Government Entities is doable with considerable 
save in time, cost and efforts.  OUN is based on electronic services deployed at MME; therefore, 
the application road map is guaranteed. The application manifests the right to access information 
within a secure framework and allows the public to check the status of their applications securely. 
OUN promotes the responsibility of providing correct information in return of 100% transparent 
application request rules.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, 6, GOV, BUS, ENV, AGR, 10. 
The project is relevant to SDG5, SDG8, SDG9, SDG10, SDG11, SDG17. 
 

E-Court 

http://motc.gov.qa 
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The project is under Ministry Of Transport and Communications in Qatar. 

In light of the Covid-19 situation, Qatar leveraged e-Court to ensure accessibility to justice is 
maintained during the social distancing period. E-Court is a paperless e-case management 
solution that covers the full court process life cycle- from case filing to issuance of a judgement. 
It allows parties to file and access case papers and communications with the court and regulatory 
tribunal. e-court can be accessed from any portable electronic device to retrieve case files, attend 
virtual court hearings, and send or receive communications from anywhere in the world. 
Available in both English and Arabic.     

The project enables the people of Qatar to have access to justice from home during the Covid-19 
crisis as well as the project is in line with the current circumstances to limit the spread of 
Coronavirus.                                                                         

The project contributes to WSIS Action Lines: GOV, HEA, 8 

The project is relevant to SDG3, SDG11, SDG16 

 

 

GOV.SA 
https://www.my.gov.sa/ 
 
The project is under Ministry of communication and information technology (Yesser E-
Goverment-GOV.SA) in Saudi Arabia. 
GOV.SA is an ambitious journey that aims to build an integrated model for providing high 
quality and efficient government services offered for citizens, residents, business owners or  
visitors. GOV.SA is:   • A single point with unified digital identity that provides you with an 
access to all the government services from anywhere at any time.   • A single source for all the 
government information and services to ensure that you have an efficient experience  with 
accuracy.  The services are created according to your needs and life stages to provide you with 
seamless, convenient and connected experience as detailed in our life experience strategy 
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GOV.SA consists of multiple initiatives with the ambition to deliver a digital government to the 
citizens, residents, visitors and business owners of KSA, unifying all government agencies to 
enable the right experience.GOV.SA initiative portfolio is detailed in the evaluation report. 
Among the services that GOV.SA offers is the National Profile as well as the Citizen Engagement 
Platform (Amer) which are two key components to enhance the government communication with 
its citizens and residents. National Profile, is the citizens main government profile that 
proactively informs the users about their key data points (Education, Financial, Employment, etc.) 
that the government has to ensure accuracy and eligibility on key Programs. The citizen 
engagement platform (Amer) offers the ESHARA application which works to provide indicative 
translation for deaf beneficiaries by linking and communicating them with government agencies 
through Amer. The application  aims to raise the level of communication efficiency and remove 
obstacles to the beneficiaries, in addition to responding to their inquiries related to government 
digital services. 
The project contributes to WSIS Action Lines: 1, 2, 3, GOV, BUS, LEA, HEA, EMP, AGR. 
The project is relevant to SDG9. 
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The unified national digital address system in the Kingdom of Saudi Arabia ينطولا ناونعلا ماظن  
ةیدوعسلا يف دحوملا يمقرلا  

https://address.gov.sa/en/e-services/locator 
 
The project is under Saudi Post in Saudi Arabia. 
Introduction   Unified national address system in Saudi Arabia is considered an integrated 
geospatial addressing system. This system covers the whole Kingdom with a  scientific manner 
that is based on international standards so as to keep pace with the strategic development and 
complete the necessary infrastructure for e-government  through using the latest technologies in 
geographic information systems and digital maps, which in turn help in quick inquiry, inference 
of residential and commercial properties and buildings, government and commercial businesses, 
and it can be available for everyone to benefit from in various fields.    Objectives  Transferring 
from descriptive address to the smart digital address in order to facilitate inference of sites 
through standardized and comprehensive addresses for all regions and cities in the Kingdom of 
Saudi Arabia.    Results Achieved  •Issuing 7,500,000 addresses and registering more than 16 
million individuals, as well as governmental and commercial entities.    •Adopting NAS as a 
Saudi standard and obtaining the certificate of the international standard for addressing (S42).    
•Obtaining “Entrepreneurship award” in geographic information systems from Environmental 
Systems Research Institute in the United States of America.    •Create a new and innovative 
addressing system and adopting it as an addressing system in the Kingdom of Saudi Arabia (Your 
address is your ID).    •Connectivity with global navigation systems such as Google Map.      
Project innovations:  •Locator - National Address Maps: It is an electronic platform available to 
all services (to review maps, search for services, addresses and inferences).    •National Address 
Application Programming Interface (API): It is a platform available to the government and 
business sectors for the purpose of searching and verifying addresses.    •Navigational Hajj and 
Umrah locator.   
The project contributes to WSIS Action Lines: 1, 2, 4, GOV, BUS, ENV. 
The project is relevant to SDG9, SDG11. 
 
 
Animals Protection and Tracking Platform   
https://app.mewa.gov.sa/AnimalNum/user/login 
 
The project is under Ministry of Environment, Water and Agriculture  in Saudi Arabia. 
This project is coming under the digital transformation initiative that focuses on animal protection 
and tracking by providing a platform to help the beneficiaries wishing to apply for services that 
involve assigning electronic chips with all information needed.    This project aims to enrich the 
sustainability of vital resources, indulge in rais-ing the safety of animals and humans in the 
agricultural and livestock sectors.    The main scope of the Animals Protection and Tracking 
Platform is to provide electronic services such as helping the owner to prove ownership of their 
animals or to transfer ownership electronically with linkage to the Ministry of Interior. 
The project contributes to WSIS Action Lines: GOV, AGR. 
The project is relevant to SDG2, SDG3, SDG8, SDG10, SDG11. 
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The e-services portal of the General Directorate of Border Guard 
https://www.zawil.com.sa/landing/#/ 
 
The project is under The General Directorate of Border Guard in Saudi Arabia. 
Zawil portal is an effective tool for issuing all the required permits by the General Directorate of 
Border Guards, including ports security, fishing, sports, and permits for entertainment purposes. 
It plays a significant role in maintaining sailors' safety and ensuring that they are fully equipped 
with safety tools.  Zawil is an effective portal through which the issuance of permits and reporting 
violations such as over-fishing, are done digitally without visiting Border Guard locations. It 
reduces the spent time to issue permit from 2-3 days to about 5 minutes, which means higher 
productivity levels for Border Guard beneficiaries.  Zawil offers electronic services to fishers and 
cruise travellers such as fishing, diving permits, reporting environmental violations and illegal 
fishing activities. Also, it provides instructions on safety sustainability and possible maritime 
accidents.  Zawil assists Border Guards in taking part in helping the concerned organization to 
control & manage regulations abidance. It helps fishery monitoring ensure no-poaching or over-
fishing at specific areas/periods that could threaten fish reproduction by enforcing maritime and 
environmental regulations. It protects the marine environment from pollution and ensures the 
safety of vessels.   
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG8, SDG9, SDG11, SDG12, SDG13, SDG14, SDG15, SDG16. 
 
 

 

Citizen’s Account 
https://www.ca.gov.sa/ 
 
The project is under Ministry of Human Resources and Social Development in Saudi Arabia. 
Citizen’s Account (CA) is a national program that envisioned to encompass all government 
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benefits and subsidies. CA program was built with a vision in mind to be the unified platform for 
government subsidy programs that would ensure that citizens are aware of their rights and all 
programs available that they are eligible for.     The platform has the highest levels of security and 
promotes linking of several government entities and sharing information between them to be able 
to serve the needs to the citizens better. The CA’s website began accepting individual 
registrations in February of 2017, a few months before the initial reduction of fuel and electricity 
subsidies. The registration process has collected data for more than 13 million individuals (around 
3 million registrant’s households), providing a rich dataset for household incomes and family 
structures in the Kingdom. Which allowed for extensive analysis and simulations of policy design 
options. Currently, CA database hosts the information of more than 13 million individuals. In 
addition, the database is linked with more than 17 entities that share applicants’ relevant data for 
validation purposes. Since December 2017, the program has disbursed monthly payments of 
around 2.1 billion Saudi Riyals to more than 2.9 million IBAN’s of entitled households; with 
exceptional accuracy and complex data validation procedures. Integrated with more than 22 
government and semi-government entities. In the long run, CA is aiming to be the unified web 
services which makes it the biggest administrative Saudi households dataset.     CA is an 
innovative and unique solution to achieve goals by mitigating the economic impact resulting from 
economic reforms as it redirects the government support to its citizens with mid and low income 
and grantee that support payments transferred to beneficiaries before any adjustments to energy 
prices. 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG1, SDG2, SDG5, SDG12. 
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Vision Realization Office platform 
https://vro.media.gov.sa 
 
The project is under Ministry of Media Vision Realization Office  in Saudi Arabia. 
Vision Realization Office platform aims to enable media sector to create ideas, initiatives and 
projects. Collecting ideas from citizens in electronic form. VRO platform supports all the sector 
processes and governance modules through a set of E-applications that help in automating 
processes of managing initiatives to achieve Kingdom's vision in Media Sector according to 
international best practices. As VRO platform automates all internal processes beside planning its 
resources electronically and enabling to provide services remotely. Entities related to Ministry of 
Media are required simply to register in the platform then activate ERP applications they need. 
Also, office staff can accomplish their tasks, follow them and demonstrate their achievements 
through a smart dashboard, which is illustrated in graphs.  Results achieved are  -Enables all the 
entities in media sector to digitally transform their processes of managing and following up 
initiatives related to Kingdom's 2030 vision  -Support collecting proposals of initiatives and 
projects that help in developing Media Sector.  -Supporting sector with performance indicators 
board to ensure fairness in evaluating employee’s performance and enhancing skills through 
training integrated with VRO platform.  -Measuring customer satisfaction and improving 
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procedures SLA, while ensuring fairness in obtaining services  -Empowering community 
participation, taking opinions about services and opportunities to overcome challenges using tools 
in VRO platform  -Saving effort, time and cost, as platform intelligence establish work templates 
that used automatically.   The Platform has positive effects as a model of using technology in 
achieving sustainable development:  -It enables everyone to use digital transformation, work 
governance and cost reduction  -Enables Vision Realization Office to reach beneficiaries’ groups, 
regardless of geographical distribution.  -Enrich interaction among all parties to exchange 
knowledge, interact with society, and being innovative 
The project contributes to WSIS Action Lines: GOV, BUS, LEA, HEA, EMP, ENV, AGR, 
SCI, 8, 9, 10, 11. 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, SDG9, 
SDG10, SDG11, SDG12, SDG13, SDG14, SDG15, SDG16, SDG17. 
 

The National Volunteer Work Platform 

https://nvg.gov.sa/ 

The project is under Ministry of Human Resource & Social Development in Saudi Arabia. 

A pioneering Saudi incubator for volunteer work that contributes to providing a stimulating 
environment and regulating the relationship between the providers of volunteer opportunities and 
volunteers. It aims to support government and non-profit sectors in the Kingdom by facilitating 
the opportunities to attract cadres of volunteers to practice their volunteer work in a safe 
environment.   

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
ENV, AGR, SCI, 8, 9, 10 

The project is relevant to SDG4, SDG17 

 

 

The electronic management of correspondence system (in French Gestion Electronique des 
Correspondances) 
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https://mtctd.elissagov.tn 
 
The project is under Ministère des technologies de la communication  in Tunisia. 
As part of its national strategic plan Digital Tunisia, Tunisia developed an electronic management 
of correspondence system (GEC ELISSA) to dematerialize all inter and intra-departmental 
exchanges.   The GEC ELISSA system facilitates automation and easy management of 
administrative correspondences, tracks all the incoming and outgoing administrative 
correspondence and makes them available to all recipient according to their roles and access.    
GEC ELISSA helps Tunisian administrations save time and effort spent on managing numerous 
correspondence from multiple parties, while enhancing their quality of service and improving 
overall productivity.     Main benefits of GEC ELISSA include:  - Ensuring accurate, fast and 
trustworthy communication between entities.  - Enhancing employee performance and reducing 
time spent on preparing, processing and responding to correspondences.  - Reducing costs of 
storage and efficiently managing correspondences.     GEC ELISSA is accessible through a 
National Integrated Network of Administration (Réseau National Intégré des Administrations, 
RNIA, a secured private network.    GEC ELISSA is deployed across 24 ministries, the 
parliament and the presidency of the republic.      
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG9, SDG11. 
 

Dubai Paperless Strategy  
https://www.smartdubai.ae/initiatives/paperless 
 
The project is under Smart Dubai in United Arab Emirates. 
Dubai is amongst the world’s leading smart cities in its adoption of emerging technologies such 
as Blockchain, Artificial Intelligence, etc. and also in pioneering innovative smart city projects. 
Today, Dubai Government aims to surpass the global smart city movement by transforming into 
the first fully paperless Government by 2021.  The Dubai Paperless Strategy was introduced to 
enhance the lives of the citizens and visitors of Dubai by facilitating the interactions with the 
government and making them as seamless and accessible.   The Dubai Paperless Strategy is 
designed to solve the following main challenges:  (1) Government services offered might be 
efficient and optimized, however, they are disconnected.   (2) The need to visit customer service 
centers and wait in queues to get a service done takes away time from the everyday lives of 
citizens unnecessarily.   (3) In many cases, there are frictions with applying to government 
services due to inefficiencies resulting from using paper as part of the process or in the back 
office of government entities leading to exaggerated times of delivery of service  (4) There more 
than a 124 government service app provided by the government entities of Dubai today.   (5) 
There are environmental repercussions that result from using 1 Billion papers annually.   Due to 
the above challenges, H.H Sheikh Hamdan, Crown Prince of Dubai and Chairman of the Dubai 
Executive Council, has issued a clear mandate for The Government of Dubai by decreeing “After 
2021, no employee or customer of the Government of Dubai will need to print any paper 
document”. A well-crafted strategy has been developed consisting of a prudently designed and 
phased implementation roadmap through extensive consultation and engagement with the 
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stakeholders.  
The project contributes to WSIS Action Lines: 1, 6, GOV. 
The project is relevant to SDG2, SDG3, SDG11. 
 
 
The United Arab Emirates Telecommunications Regulatory Authority Initiatives in 
response to COVID-19 
https://www.tra.gov.ae/en/about-tra/tra-initiatives-in-response-to-covid-19.aspx 
 
The project is under Telecommunications Regulatory Authority in United Arab Emirates. 
"In the context of its role in supporting the government's precautionary efforts during COVID-19, 
the TRA launched several initiatives to enhance the ICT sector and ensure the safety of citizens, 
residents and visitors on the UAE territory.    - Education and Business Continuity:  • Free 
Internet Data via Mobile phone to enable Distant Learning and the provision of 14.000 students in 
public schools with tablets by TRA’s ICT fund     In coordination between the Ministry of 
Education in the UAE and the Telecommunications Regulatory Authority (TRA), service 
providers in the UAE were instructed to provide a package of data needed to access the distance 
learning feature for families without home internet, free of charge.     - Healthcare:  • Supporting 
the provision of remote healthcare services  In coordination between the Ministry of Health in the 
UAE and the Telecommunications Regulatory Authority (TRA), service providers in the UAE 
were instructed to allow access tele-medicine apps freely without counting against their usage 
quotas and packages.    - Customer welfare:  • Online training:    In order to make the best of 
people’s time at home, the TRA provides interactive, free of charge online training through its 
“TRA Academy” by the Center of Digital Innovation at TRA on trending topics of business, 
technology and soft skills around the clock."   
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG3, SDG11. 
 
 

 

FANR Guidance during COVID-19 
https://www.fanr.gov.ae/en/services/others/fanr-guidance-during-covid-19 
 
The project is under Federal Authority for Nuclear Regulation in United Arab Emirates. 
"Project  aims at providing following guidance to FANR Licensee during COVID-19 and 
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maintain the full scope of its regulatory responsibilities and functions  1. Guidelines on Radiation 
Protection, Safeguards, and Nuclear Safety   2. Advice on the Use Of Mobile Medical X-Ray 
Equipment Outside Licensed Facilities  3. Provide response to Modify Conduct Of Regulated 
Activity Due to Covid-19 Impact."                                                                                                                                
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG3, SDG7. 
 
 
Federal eNOC Platform 
https://enoc.moid.gov.ae 
 
The project is under Ministry of Energy & Infrastructure in United Arab Emirates. 
The Federal eNOC Platform is the first national digital project in the UAE developed to unify and 
simplify the process of issuing NOCs (Clearance Certificates) for buildings and Infrastructure 
Projects and manage NOCs for construction projects by digitizing all processes and procedures 
and connecting all related entities to work under a unified federal system. It was officially 
launched in September 2019.     The federal eNOC portal is Winner Project of Seamless Award 
for the best digital government experience in 2020.    It was implemented by the Ministry of 
Energy and Infrastructure in just 100 calendar days under the supervision of Government 
Accelerators Office, which is affiliated to Prime Minister's Office in UAE.  The main purpose of 
this project is to have a centralized system that connects the government agencies in the UAE that 
own the utility and infrastructure assets in the country and make it easier and faster for users to 
access and use all the NOCs service of the government agencies through a single platform.  This 
project was implemented through a partnership with 43 members representing 27 government 
agencies from across the UAE.    Prior to the implementation of the federal eNoc platform, the 
Ministry of Energy and Infrastructure faced a challenge in the execution of construction and  
infrastructure projects, namely the delay in project completion due to the delay in issuing no-
objection certificates, which must be obtained from the relevant government agencies in the 
country during all phases of the project (planning, design, execution). Therefore, the Ministry of 
Energy and Infrastructure has implemented this transformative and strategic project at the 
national level with the aim of reducing the time required to issue clearance certificates for 
construction projects to a maximum of 14 working days, whereas previously it took several 
months to obtain a clearance certificate. 
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG9. 
 
 
MPDA LENS 
https://www.am.gov.ae/ 
 
The project is under Ajman Municipality and Planning Department in United Arab 
Emirates. 
Since its inception under the Act (1) for the year 1968 Ajman Municipality & Planning 
Department is a key player in the development of the emirate of Ajman.  As the digital market 
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evolved AMPD has repositioned its portfolio of IT service offerings over the years to focus on 
smart digitally transformed e-services that deliver value to the user and meet the ever-changing 
social and society requirements of the citizens and residents of the emirate.   Today our services 
offered to the public are fully digitally transformed, automated and integrated with our strategic 
partners whether private sector, federal or government organizations within UAE.  Launched in 
2020 our MPDA  LENS also called “RASSED” is   a smart camera implemented with Artificial 
Intelligence  and Machine Learning Technologies that are accessed by the public through the 
MPDA mobile application. Using the smart lens features citizens and residents of the emirate can 
immediately raise their complaints and suggestions and service requests to the concerned 
department authorities just by capturing and uploading images and video footages of various 
objects, violations, issues and concerns.  Using the built in AI and ML technologies the LENS 
automatically detects and identifies the image or footage that is captured and offers the user the 
best fit category of choice whether it is a service, complaint or suggestion and sends it to the 
concerned department for immediate action and resolution without visiting any of our customer 
service centers and service channels.   
The project contributes to WSIS Action Lines: 1, 3, 5, GOV. 
The project is relevant to SDG3, SDG11, SDG12. 
 
 

 

MOI Positive Customer Application 
https://pcust.moi.gov.ae/ 
 
The project is under Ministry of Interior in United Arab Emirates. 
A Positive Customer is a project that has been launched by the Ministry of Interior UAE aiming 
to evaluate and measure the quality of the service provided by various services centers and 
channels.  Through this project it enables Public users to submit their feedback as customer 
voices regarding the various services channels on the Ministry of Interior.  It also includes a 
comprehensive admin panel for MOI admin to process the received feedback and take an action 
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on it.  The Positive Customer Application enhance the life quality for all society segments by 
analyzing the services cycle which provided by MOI, the enhancement of quality life comes by 
providing the needs and requirements of customers which make their life much better. In order to 
enhance the happiness of customer the government need to go through the smallest details to 
make sure that all services provided in a perfect way. However, the MOI gives the customer an 
opportunity to share their experience about the provided services through different channel, this 
opportunity created through Positive customer App. This will enhance the trust between customer 
and MOI by considering their participating the basics for developing the provided service quality.    
#Mobile App:      # Android : 
https://play.google.com/store/apps/details?id=moi.smartvolunteer.ae     # iOS:  
https://apps.apple.com/ae/app/positive-customer/id1519722825    #Backend Portal:   
https://pcust.moi.gov.ae/      
The project contributes to WSIS Action Lines: 2, GOV, 10. 
The project is relevant to SDG3, SDG11, SDG16. 
 
 
E Marriage service  
https://www.moj.gov.ae/ar/services/esystems/defaultaspx.aspx 
 
The project is under ministry orf justice in United Arab Emirates. 
The E Marriage Service is an Easy to use electronic system available on the internet and mobile 
application. It allows all residents in the UAE to get married through finalizing all required 
procedures online without actual presence and signature, through signing the contract using visual 
communication programs and authenticated online signature which provided great flexibilities for 
all parties involved to attend regardless of their geographical locations in or even outside the 
country while respecting the privacy of the data and information available of the spouses  The 
final outcome would be a copy of the marriage contract sent by e-mail or system 5 minutes after 
the videoconference is over   
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG16. 
 
 
(eDirham Transformation) 
https://www.edirham.ae/en/Home 
 
The project is under Ministry of Finance in United Arab Emirates. 
Involved a strategic move from a “Single Issuer, Single Acquirer  Business model to a “Multi-
Issuer, Multi Acquirer” Business Model, was launched in responsive to the rapidly changing 
market:   Ref: Exhibit B Strategy  1. Defend current leadership in the Federal Government 
payment space   o Enhance current offering for Federal government e-Collections to make it more 
attractive for acquired entities and end customers   o Target mobile users by developing mobile 
solutions for both Apple and Android   o Re-define partnership model potentially transitioning to 
multibank acquiring model   o VAT e-Collection   2. Consolidate fragmented Government-related 
payment landscape in the UAE   o Secure e-Dirham as payment option for Local Governments   o 
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Target Government Related Entities' retail plays3, an adjacent area to e-Dirham expertise (e.g., 
transport related payments, utility payments)   o Explore P2P and micropayment space   The third 
generation of eDirham went live in Production in September 2020 from 3 data centres in UAE 
with more than 40 merchants and 4 acquiring banks. The payments eco-system has been designed 
for 99.999% availability and capable of 50 TPS.  In June 2020, UAE Cabinet declared decree to 
create a separate payments company (Al Etihad Digital Payments ),separate legal entity as a 
Retail (Payment Service Provider)& Establish Inter-global partnerships with other payment 
networks  
The project contributes to WSIS Action Lines: 1, 2, 5, GOV. 
The project is relevant to SDG9, SDG17. 
 
 
TAMM 
https://www.tamm.abudhabi/en 
 
The project is under ABU DHABI DIGITAL AUTHORITY in United Arab Emirates. 
TAMM App; One of Abu Dhabi Strategic Initiatives “GHADAN 2021” Aims to Digitized all 
Abu Dhabi government services to A unified mobile app and portal for Abu Dhabi government 
and integrate all Abu Dhabi government services to be available through them and Elevate 
customer experience through reducing hassle related to searching for government services in 
different channels, improve convenience through offering all services in their native form on a 
unified mobile application and offer a consistent experience across government services and 
ensure the following initiatives:  Migrate all Abu Dhabi government services to the one-stop-shop 
of Abu Dhabi government services  and ensure the delivery of the services in < 6 minutes to all 
Customers.  Integrating a series of government services in streamlined customer journeys and 
offering them to customers on TAMM unified digital channels.  Launch of a new unified 
customer relationship management (CRM) platform to serve all Abu Dhabi customers and 
government entities. The CRM is built on latest innovative technologies and will help in 
improving the management of customer experience.  Develop and launch a policy to ensure that 
customers only share their information once with the government. For all subsequent interactions, 
government entities will reuse the information previously submitted. The "Share Once" policy is 
one of the key enablers of government digital transformations.  Establishing a comprehensive 
work system to enable governmental entities in Abu Dhabi to digitally exchange government 
documents of individuals and companies through safe and secure channels by transforming these 
paper documents into digital data, making it the first-of-its-kind project in the region.  Providing 
secure and standardized methods of digital payment for all government services across different 
channels, representing a further step toward digital sustainability. Through “Abu Dhabi Pay” 
customers will benefit from multiple safe payment options, one-time payments for multi-party 
services. 
The project contributes to WSIS Action Lines: 2, GOV. 
The project is relevant to SDG8, SDG9. 
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My RTA 
https://apps.apple.com/ae/app/my-rta/id1373202671 
 
The project is under road and transport authority in United Arab Emirates. 
In line with Dubai Government Paperless strategy, (MyRTA) app is developed to be the main 
application for RTA employees.  There are around 8949 RTA employees who are benefiting from 
the App, it allows RTA employees to perform many tasks related to their daily activities without 
being tight to the office. It saves time and effort domain. it includes a variety of services most 
used by employees as it includes more than 24 services and features, and the most important 
services and features are:  o The virtual assistant service, as this service allows specialized 
dialogues with employees about their inquiries regarding technical questions (chatbot)  o Time 
and attendance services: Fingerprint feature entry and exit with the ability to locate the employee 
from home or work, which contributed to the happiness of employees, facilitating and simplifying 
procedures and improving performance.  o Approval service for any requests is available to all 
managers  o  Employees can view the available offers to them  o Employees volunteering service.  
o Employees submitting suggestions service.  o Happiness initiative.  o Push notification and 
viewing news and event.    The usage and deployment of MyRTA app seek to create benefits in 
all aspects of RTA employee daily life. MyRTA app is potentially important in government 
operations and services, protection of environment and management of natural resources, disaster 
prevention. MyRTA app contribute to sustainable production and consumption patterns and 
reduce traditional barriers, providing an opportunity for all to access in a more equitable manner. 
MyRTA app is user-friendly, accessible to all, affordable, adapted to local needs in languages and 
cultures, and support sustainable development.  In addition, MyRTA app easily-accessible and 
affordable.    MyRTA app  link to the following RTA goals:  • Asset sustainability    • Smart 
Dubai 
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG17. 
 
 
ELECTRONIC NO OBJECTION CERTIFICTAE 
https://noc.rta.ae/ 
 
The project is under road and transport authority in United Arab Emirates. 
The eNOC (electronic No Objection Certificate) system provides an electronic certificate for 
processing NOCs related to activities to be carried out within Roads Right of Way (ROW) to 
ensure safety for Dubai city infrastructure.  The system used by contractors and their 
representatives to gather information, obtain NOC, or final clearances from the various 
stakeholders which are   9 service providers entities:  • Dubai electricity and water authority   • 
Emirates Integrated Telecommunications Company  • Dubai Municipality   • EMPOWER - 
Emirates Central Cooling Systems Corporation  • Etihad Rail  • Etisalat - Emirates 
Telecommunications Corporation,  • G.H.Q Armed Forces  • Dubai Supply Authority   The 
eNOC System users are more than 8000 users as customer and more than 480 users as processors.    
The system to   • Integrated Dubai  • Asset sustainability    • Smart Dubai  A global benchmarking 
(attached the result) has been done with the same field and  shows the benefit of the system in 
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reducing the time which lead to reduce effort and cost, and also increase customer satisfaction 
and quality of life in Dubai City.    
The project contributes to WSIS Action Lines: GOV. 
The project is relevant to SDG11. 
 
 
 
 
Smart Services Platform 
https://ssp.moi.gov.ae/SSP/ 
 
The project is under Ministry of Interior in United Arab Emirates. 
The Ministry of Interior has used many smart solutions to implement the precautionary measures 
for COVID-19, track it, and control its spread. Among the most prominent of these smart 
solutions is the system of infected people and contacts. The system allows the registration of 
infected persons and those in contact with cases infected with the Covid-19 virus within the work 
environment at the Ministry of Interior, and it also provides detailed reports for those infected and 
contacts, including:    1- The number of injuries and current recovery according to management 
or leadership.  2- Information of the injured: name, rank, department to which it belongs, date of 
start and end of stone, location of quarantine or presence of case, result of the examination.  3- 
The number of contacts, and those in contact with two contacts, whether the injured belongs to 
the Ministry of Interior or someone outside the ministry.  ４- Immediate follow-up of cases and 
provide a medical history of the case  5-Alert the data-entry operator after the quarantine period 
has expired to perform a specific action (such as communicating with the injured person for a re-
examination, for example)  6- Linking each infected person to a group of contacts whose data are 
recorded to facilitate their identification and reference to them as needed.    The system reports 
also allow officials to take the necessary decisions and precautionary measures to control the 
spread of Covid-19, such as providing the ability to work remotely for some groups or sectors in 
which widespread cases have been recorded.    The service is available on the Ministry of 
Interior's smart services platform on the ministry’s internal network or via the Internet. This 
enables users to have it available 24/7.  In brief, the system used to list the employees who are 
infected by Covid 19 Virus in order to help the administrators to deal with these cases and 
provide a clear picture about the situation of the employees from this pandemic perspective.    
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG3, SDG9, SDG11, SDG13. 
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e-Zawaj System 
https://unifiedgate.moj.gov.ae/unifiedGate/Login.aspx?param=ToutNVDadQeZzz9Wgmwi%2fpt
bA1lwAr74tovz0TcgkVA%3d 
 
The project is under Ministry of justice in United Arab Emirates. 
an integrated smart system, which has been applied at the level of all federal Sharia courts in 
UAE, which the procedures for marriage contracts are carried out in all its stages. It also allows 
the client to submit a marriage contract application electronically, book an appointment, reserve 
an marriage officiant , pay fees electronically, and the an marriage officiant can Complete  the 
marriage contract through smart tablets without the need for paperwork or records, and it also 
provides all the information that the system user needs to obtain the service as the workflow steps 
have been 100% automated, and the customer can submit the request at any time and from 
anywhere Without the need to go to court, the system was linked with the Community 
Development Authority and with the Ministry of Health to verify the results of the examination 
for those intending to get married, During the year 2020, (4557) electronic applications were 
completed, Which contributed to reducing the use of printing and papers, fuel consumption and 
transportation during the customer's trip to the court to obtain service in the paper way. 
The project contributes to WSIS Action Lines: 1, GOV. 
The project is relevant to SDG15, SDG16. 
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Community Psychiatry Program 

https://www.ehs.gov.ae/ 

The project is under Emirates health services in United Arab Emirates. 

"In line with The National Policy for Promoting Mental Health, and in order to develop and 
expand comprehensive, integrated, responsive and community-oriented mental health services, 
CPP was  launched in 2019 to support mental health services  Mental Health program is being 
continuously improved by adding more functions, modules and features that facilitate the 
decision-making process, such as suicide risk assessment tools, which helps Psychologists to 
proactively carry out the required procedures   The program also used to monitor and measure 
many KPIs related:  -  Home care (such as total number of patients, number of referrals to a 
nutritionist, number of referrals to the clinical pharmacy, number of approvals, etc.)   - Clinical 
(such as Number of patients undergoing injection, Number of BPRS tests, Number of GAP 
points, Number of MMSE/OMC, etc.)    CPP are a cornerstone in high quality, patient-centered 
mental health program. We created an Electronic Medical Record driven, easily accessible 
program for our psychiatrists where they could capture all their assessment data and get support 
from their smart system (Wareed) in identifying any immediate threats to the patients’ well-being.  
The community psychiatry clinical services that were digitalized include Community Mental 
Health Outreach Service,  Crisis Intervention Team (CIT)-Rapid Response teleservice, Satellite 
community mental health e-clinics (CMHC) at primary care centers (PHCs).    
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The latest national wellbeing survey showed high and pioneering results in mental health 
wellbeing. The wellbeing and community happiness increased by 8% between 2017 and 2020. 
CPD initiatives have positively contributed to improving the perception of mental health 
wellbeing pillar (70.7%) which was higher than the overall national wellbeing index in 2020 
(66.8%).   • Al Amal hospital Community Psychiatry Department received the prestigious IHF 
corporate social responsibility award 2021 – Honorable mention. 

The project contributes to WSIS Action Lines: GOV 

The project is relevant to SDG3 
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Action Line 7: E-HEALTH 
iMED: Ubiquitous healthcare platform for chronic patients 
http://imed.innodev.dz/ 
 
The project is under Innodev in Algeria. 
Chronic diseases represent a major threat to individuals and communities, as they are the most 
common diseases and causes of death in the industrial world as well as in the developing 
countries. New infections increase with chronic diseases annually, and the resulting terror 
increases due to the high number of deaths resulting from it. Our Android application called 
iMED, has a purpose to improve human’s life in general and the chronic patients especially by 
providing a medical platform that helps them to predict and detect diabetes and cardiovascular 
diseases. For our first phase (Heart diseases), we used deep learning under python to create a 
classification model, for the learning of this model we used the MIT-BIH database of PhysioNet. 
The accuracy of the model is 97.7%. In the Diabetic Prevision, The accuracy for PIMA Indians 
Diabetes Database is 79,89%. Moreover, since creating a good relationship between the doctor 
and the patient is the first step in trusting the diagnosis and treatment that the latter is looking for, 
a smooth communication method has been added between them through text messages, phone 
calls and video calls. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
BeAware Bahrain 
https://healthalert.gov.bh/en/category/beaware-bahrain-app 
 
The project is under Information & eGovernment Authority in Bahrain. 
BeAware is a smart mobile application that uses the artificial intelligence (AI) to minimize the 
spread of the covid19 within the kingdom, the have is directly impacting the society by providing 
the necessary notifications for the users whenever they come across a positive case in less than 24 
hours. The BeAware app contains a group of useful services that are very beneficiary for the 
different stakeholders below some of the key services:  1. Registration for Coronavirus Vaccine  
2. Coronavirus Vaccination Certificate  3. Payment for Arrival Test (Arrivals to Bahrain)  4. 
Coronavirus Test Result   5. Coronavirus PCR Test Certificate   6. Home isolation services:  o 
Daily Symptoms Report   o Daily photo upload   7. Covid19 statistics (Local and internationally)  
8. Contact Tracking Service 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
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Tarassud Platform - Oman 
https://tarassud.moh.gov.om/ 
 
The project is under Ministry of Health in Oman. 
Tarassud+ platform is a conglomerate of heterogeneous systems, technologies and channels  that 
generate and process data into useful actions, streamlined workflows, visuals of intervention, and 
monitoring impacts in response to outbreaks/pandemic. It integrates all levels of public and 
private healthcare providers, and internal and referral laboratories. Public health experts and 
managers, law enforcement agencies, healthcare workers and volunteers, and the public 
communicate via dedicated web and mobile application systems.  These systems are integrated 
with social media, wearables and sensors, security and privacy technologies, and machine 
learning and artificial intelligence algorithms. They also have early detection alerts on the 
presence of infective cases within premises. As well as providing a geographical map to detect 
the location of infection or epidemic clusters, to facilitate comprehensive quarantining and 
hospitalization plans.  The epidemic map also visually indicates the geographic concentration of 
quarantined, suspected, confirmed, and recovered cases. The disease surveillance team can drill 
down from national, to regional and local, down to individual records to view the timeline of the 
case, including hospitalization history.   The platform utilizes an interface engine, which connects 
a large number of dependent systems.  A flexible RESTful API layer and open protocols like 
HL7, FHIR to power this interface.    
The project contributes to WSIS Action Lines: 3, HEA, 9. 
The project is relevant to SDG3. 
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Ehteraz -Tracking and Monitoring Smart Platform 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
The app uses a GPS feature and Bluetooth to track and control COVID-19 cases. The profile of 
each user is linked to QR Code by automatically extracting the user’s health information from 
official entities.If a case of coronavirus is discovered, the application enables the authorities to 
track the areas where an infected person was present - from the time of downloading the app until 
the moment of infection. The authorities can also identify all the persons or a large percentage of 
who have had contact with the infected. They will then receive messages through the app and 
have priority in testing. 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 
 
Drones 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
People of Qatar by ensuring their safety and Qatari officials by assisting them in doing their job 
of monitoring the situation.The goal is to spread awareness related to Covid-19 and prevent 
gatherings to limit the spread of the virus. Drones were launched in several areas to spread 
awareness messages through speakers about the importance of aiding by the social distancing 
measures to limit the spread of the virus.Unmanned aerial vehicle technology covers everything 
from the aerodynamics of the drone, materials in the manufacture of the physical UAV, to the 
circuit boards, chip set and software, which are the brains of the drone. 
The project contributes to WSIS Action Lines: HEA, ENV. 
The project is relevant to SDG9, SDG11. 
 
 
Better Connections Virtual Consultation 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
Reduce migrant workers visits to the hospitals and health centers as much as possible in order to 
comply with the measures of social distancing, while easing the consultation with doctors from 
labors accommodation compounds. Provided the launched virtual consultations in 5 labor 
compounds, The Better Connections virtual consultation is a build on the Better Connections 
infrastructure (Computers installed and connected to the internet in labor camps), to allow the 
migrant workers to have a successful virtual consultation with physician and doctors in the health 
centers through online video session instead of physically visit the health center or the hospital.   
The project contributes to WSIS Action Lines: HEA. 
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The project is relevant to SDG3, SDG11. 
 
 
Virtual appointments / Medical Consultation & Electronic Sick Leaves 
http://motc.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
This virtual service was launched in collaboration between the the Ministry of Public Health 
(MoPH) and the TASMU Smart Qatar Program (part of the Ministry of Transport and 
Communications) to provide telephonic/ video medical consultation/virtual appointments with 
physicians to patients with medical queries. This would reduce patients’ visits to the hospitals and 
health centers as much as possible in order to comply with the measures of social distancing and 
reduce the risk of spread of COVID-19. Basicly, services are provided in the convenience and 
safety of a patient’s home   
The project contributes to WSIS Action Lines: 5, HEA. 
The project is relevant to SDG3, SDG11. 
 
 
Nar'aakom Mobile Application for Primary Care 
https://www.phcc.gov.qa/ 
 
The project is under Primary Health Care Corporation in Qatar. 
"Primary Health Care in Qatar accelerated its digital transformation to facilitate delivery of safe 
patient care during Covid. Mobile Application ‘Nar’aakom’ was developed to enable easy access 
to primary care information bank and services. Nar’aakom app allows people in Qatar to benefit 
from many of PHCC's digital services from their smartphones. This resulted in a significant 
reduction in patient visits to health centers during Covid pandemic and beyond. On Nar’aakom, 
patients find e-services that allow conducting ‘day-to-day’ administrative business and access 
their health record. Smartphones are easily accessible in Qatar, and this has transformed the 
healthcare sector. The Nar’aakom app is deigned to empower our patient to take ownership of 
their health. Today, virtual consultations over the phone or video account for approx. 40% of our 
consultations. Patients can visit a physician or a dentist virtually at the 24x7 Community Call 
Center. Medications are electronically dispensed and can be delivered to patient home for a small 
fee.    Qatar speaks many languages and patients can select a family physician that speaks their 
language. Nar'aakom supports both English and Arabic languages, and we plan to expand 
language selection. Our patients provide us with ample ideas on how to improve our electronic 
services. "    ------------>>>>>> Apple Store => search for Nara'aakum; Google Play search for 
Nar'aakum or link on PHCC website <<<<<----------------   
The project contributes to WSIS Action Lines: 1, 3, 6, LEA, HEA, 8. 
The project is relevant to SDG3. 
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Qatar Post Medicine Delivery Project 

https://qatarpost.qa/home 

The project is under Qatar Postal Service Company in Qatar 

There is no doubt that the COVID-19 virus has impacted the globe in numerous ways. Across 
every continent, people were urged to stay at home in order to prevent the spread, though many 
had other health conditions that required constant consultation and treatment. It was crucial 
during this dire and confusing time for the national government as well as countries medical care 
to step up and provide the required medical need to the communities. A new innovative idea 
needs to be created in order to combat this precedential disease. Fortunately, the Qatar 
government came up with a timely solution, which is to deliver medicines and medical-related 
prescriptions to patients across the country. Under the supervision of the Ministry of Public 
Health(MoPH), Qatar Postal Service took this lead responsibility in cooperation with Hamad 
Medical Corporation (HMC) and Primary Health CareCorporation (PHCC) Pharmacies. This 
service helps the national government to continue the protective measures by promoting social 
distancing and hence protecting the public from contacting coronavirus patients. 

Timely response from the State of Qatar  Deliver medicines and medical-related items to patients  
Qatar Postal Service took lead responsibility   Supervised by Ministry of Public Health (MoPH)  
Co-operation with Hamad Medical Corporation (HMC) and Primary Health Care Corporation 
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(PHCC) Pharmacies  Phased approach (4 phases)    Benefits  Provide critical medical services   
Maintain protective measures (social distancing)  Minimizing chances of exposure & spread   

The project contributes to WSIS Action Lines: HEA 

The project is relevant to SDG3 

 

COVID-19 Intelligent Online Assistant 
https://www.aramco.com/covid 
 
The project is under Saudi Aramco in Saudi Arabia. 
Saudi Aramco established an intelligent digital assistant (Zara) to answer all questions related to 
COVID-19. The new application was developed in two languages: Arabic which is the native 
language for Saudi Arabia and English which is the formal language used in the company. The 
digital assistant helps the community to reach quickly and efficiently to the trusted information. 
Millions of users used Zara to get the latest information related to COVID-19. It was integral part 
in maintaining low number of COVID-19 cases as it helped the community to reach a daily 
updated information about COVID-19. The application is getting trusted information based on 
John Hopkins Aramco Healthcare (JHAH) knowledge base.    Zara digital assistant is an artificial 
intelligent software that simulates an automated chat with the users and provides all related 
information on the health, work, and community. The objective is to provide public information 
about COVID-19 anytime anywhere for corporate and public users via Chatbot technology.    
This Chatbot integrated with Saudi Aramco’s WhatsApp business account and Saudi Aramco 
main page www.saudiaramco.com. Zara can be accessed by visiting Saudi Aramco corporate 
website https://www.aramco.com/covid 
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG11. 
 
 
Tawakkalna  
https://ta.sdaia.gov.sa/ 
 
The project is under Saudi Data and AI Authority  in Saudi Arabia. 
SDAIA developed Tawakkalna to support government efforts aimed at countering Covid-19 to 
preserve the health and safety of citizens and residents against the virus. It was developed to 
facilitate the issuance of movement permits electronically during the curfew, in cooperation with 
Ministry of Health and relevant authorities. Post the curfew period, Tawakkalna continued to 
develop new services to mitigate coronavirus impacts on health, economic and social life and 
transforming it into a super application to serve the Kingdom. As normal life is returning, 
Tawakkalna is helping the Saudi society by  promoting social responsibility through its new 
services: booking a COVID-19 testing appointment and viewing the results, notifying users on 
any updates relating to their health conditions, requesting assistance in case of symptoms 
suspicion, parents’ supervision on their children's educational status, enabling users to view the 
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health status of other users in crowded areas through caution mode, gathering activities and 
permits control due to COVID19 restrictions, health condition card,  health passport confirming 
that the user has taken all doses of COVID-19 vaccine and is now “immune”, and other related 
services to limit the spread of Covid-19 virus. Tawakkalna currently has more than 9M registered 
users with around 1.1M daily active users. 
The project contributes to WSIS Action Lines: 3, HEA. 
The project is relevant to SDG3, SDG8, SDG11, SDG17. 
 
 

 

 

National platform for Antimicrobial Resistance Surveillance in Saudi Arabia 

https://amr.cdc.gov.sa 

The project is under king abdulaziz City for science and technology in Saudi Arabia 

The objectives of the AMR surveillance platform are to build a national database to monitor 
infectious diseases in health facilities in Saudi Arabia,  generate relevant, usable information 
promptly, and develop infectious disease diagnosis research.   The platform is a unified source of 
data and information that reflects the real numbers of bacterial infections in Saudi Arabia by 
coordinating between the Public Health Authority and  hospitals, providing direct indicators, 
issuing reports, and sharing them with the relevant authorities, which facilitates decision-making. 
The platform also provides data for all positive bacterial isolates that have been tested against 
antimicrobials, making it easier for researchers to retrieve, monitor, and compare data with 
geographic boundaries and the ability to identify the first incident of new resistance markers. It 
also provides an opportunity to review the variance in antimicrobial susceptibility testing from 
one laboratory to another as a first step to understanding the reasons behind the observed 
differences. The platform is designed to work with large and growing data over time, which is 
dealt with through machine learning algorithms and artificial intelligence to analyze data, 
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discover hidden patterns and provide predictions to the decision-maker. In addition, it adopts 
strategies to counter the threat of antibiotic-resistant microbes and reduce the misuse of 
antibiotics.  It is estimated that the continued growth of antimicrobial resistance will lead to 
higher deaths in Saudi Arabia and a decrease of about 3% in GDP. AMR platform will help in 
reducing the cost of drug production. This can happen by detecting abnormal patterns of drug-
resistant bacteria. It is also expected to help AI researchers automate data analytics, identify 
patterns, build models based on risks, analyze contagion scenarios, find relationships and 
correlations that humans might not be able to find or notice, and supporting scientific research 
regarding antibiotic-resistant microbes.  

Please describe the qualitative and quantitative economic, social and environmental impact of the 
project.    The invention of antimicrobials has been a significant factor for unprecedented medical 
and societal advances. Less than a century ago people were still dying from infectious diseases 
that are completely treatable nowadays. Modern medical accomplishments, such as major surgery 
would not be possible without the existence of efficient antimicrobial treatments. However, new 
AMR mechanisms are emerging and spreading widely, threatening the ability to treat infectious 
diseases, causing death, and growing the cost of health care. Antimicrobial-resistant organisms 
are found in people, animals, plants, food, and the environment and they can shift between 
ecosystems. AMR occurs naturally and over time when bacteria, fungi, and viruses are exposed to 
antimicrobial substances. Consequently, treatments turn into ineffective and infections persist in 
the body, increasing the danger of spread to others. Although the development of AMR is a 
natural phenomenon, the misuse and overuse of antimicrobials are expediting this process. Strict 
policy interventions to tackle AMR are essential and global collaboration is needed to develop an 
understanding of AMR dynamics.  To confront the threat of antibiotic-resistant microbes, strict 
policies and strategies must develop at the national level and participation in the Global 
Antimicrobial Resistance Surveillance System (GLASS) under the umbrella of the World Health 
Organization. The creation of the National Antimicrobial Resistance Monitoring Platform came 
as an important solution to support a unified approach to collecting, analyzing, and sharing data 
on antimicrobial resistance with specialists in Saudi Arabia. In particular, the platform contributes 
to the collection and analysis of medical data on infection with antibiotic-resistant bacteria and 
the detection of abnormal patterns using data mining, relationship discovery, and data mining 
techniques. The project works to link national hospitals and laboratories to ensure the validity and 
integrity of data. The platform provides direct reports to the responsible people to help them take 
the appropriate action when the infection is detected and know the relationship between infection 
according to time, geographical area, and the type of bacteria causing the infection, thus 
suggesting the appropriate antibiotics for each patient. Time is an important aspect of the 
National Antimicrobial Surveillance Platform because it helps assess the emergence of specific 
strains and learn about changes in the antimicrobial susceptibility of organisms more quickly and 
accurately. The platform’s role in achieving improved monitoring of antimicrobial resistance in 
Saudi Arabia that facilitates data sharing and the use of innovative GIS supports these efforts is 
evident.     The platform will contribute to activating the functions of the Public Health Authority 
(SaudiCDC) in contributing to the reduction of infectious diseases, monitoring, and follow-up, 
and preventing their spread, as well as promoting health, and conducting research and studies in 
the field of infectious disease prevention. The platform will contribute to supporting the 
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objectives of the National Transformation Program initiatives in reducing health risks affecting 
the quality of life, in particular, the Antimicrobial Resistance initiative (combating antibiotic-
resistant germs) to serve the realization of the Saudi Arabia 2030 vision.    The following is a 
summary of the most important economic, health and research aspects of the national platform for 
monitoring and controlling antibiotic-resistant microbes:  1- The direct impact on the global 
economy. AMR will cost the world about $100 trillion by 2050 if the problem of antimicrobial 
resistance is not taken seriously.  2- The human and economic cost. It is estimated that the 
continued growth of antimicrobial resistance will lead to higher deaths in the Kingdom and a 
decrease of about 3% in GDP.  3- Reducing the cost of drug production. This can happen by 
detecting abnormal patterns of drug-resistant bacteria.  4- Helping AI researchers automate data 
analytics, identify patterns, build models based on risks, analyze contagion scenarios, and find 
relationships and correlations that humans might not be able to find or notice.  5- The platform 
collects huge data over time that enables AI researchers to analyze it in an easy and accurate way 
using AI-based predictive analysis capabilities, use analytical models in a faster and more 
accurate way than traditional early warning methods, and take proactive corrective actions to 
improve results.  5- Supporting scientific research regarding antibiotic-resistant microbes.         

The project contributes to WSIS Action Lines: HEA 

The project is relevant to SDG3 

 

Healthrostrum 
https://www.healthrostrum.com/ 
 
The project is under Healthrostrum in Tunisia. 
Healthrostrum.com is a social network for health that enables people to share their health 
experience and connect with a caring community.                                                                                                                                                                                                                                                                                                                                                                                                   
The project contributes to WSIS Action Lines: 3, LEA, HEA, 9. 
The project is relevant to SDG3, SDG4. 
 
 
Healthrstrum 
https://www.healthrostrum.com/ 
 
The project is under Organization Name in Tunisia. 
Healthrostrumis a new social network for health that allows patients, health care professionals 
and health enthusiasts to share health experience and advice and connect to interact with each 
other.This website is a rostrum for people and doctors to share their experience, advice and 
research. By sharing the experience you have been through, you can inspire other people who are 
living it.  You encourage them to fight an illness, continue a difficult research or deal with some 
situation you have been through. Doctors around the world can share thier experience and 
knowledge to improve thier skills and help each other to get through tough situations as well as 
advising people to improve thier health. 
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The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3. 
 

Tunisian government analyzes emergency call data to understand COVID-19 spread and provide 
more effective emergency response 

https://www.linkedin.com/company/targa-consult/ 

The project is under Targa / Ooredoo in Tunisia 

Established in 2004, the Ministry of Communication Technologies and Digital Economy 
(MTCEN) is an agency of the Tunisian government focused on improving Tunisia's 
communications sector and acquiring new technology to serve the country's 11 million people. 
With the onset of the COVID-19 pandemic, the Tunisian emergency services saw a sudden, 
dramatic spike in incoming phone calls. They received more than 450,000 calls in the first month 
of the pandemic—the equivalent of two years' worth in pre-pandemic times. Unable to reach an 
operator, citizens were calling up to 10 times each. While some calls were placed to a dedicated 
COVID-19 hotline, many were placed to 1-9-0, the country's general emergency number. The 
volume of calls put a strain on emergency services, restricting their ability to provide fast, 
effective care to those who needed it most. The number of virus-related calls to 1-9-0, rather than 
to the hotline, limited MTCEN's efforts to track the spread of the virus. Greater understanding of 
their call data was key to organizing a consistent, effective response to the virus. MTCEN worked 
alongside Targa Consult and Ooredoo, Tunisia’s largest telecommunications provider, to create 
dashboards that provide critical insights into call volumes, times, and geographical variation. 
Operational in just 24 hours, the dashboards allowed Emergency Doctors to explore and interact 
with the call data, and make necessary operational changes. 

The concept can be replicated in any country provided we have access to the data either thru 
Telecom or call center companies. Data Anaylsis and Data Visualisation dashboards that provide 
critical insights into call volumes, times, and geographical variation. Operational in just 24 hours, 
the dashboards allowed Emergency Doctors to explore and interact with the call data, and make 
necessary operational changes. 

The project contributes to WSIS Action Lines: 1, 3, 4, 6, HEA 

The project is relevant to SDG3, SDG10 

 

Reaya - Health Care Outreach 
https://play.google.com/store/apps/details?id=ae.gov.mohap.quarantinemanagement&hl=en&gl=
US 
 
The project is under Ministry of Health and Prevention  in United Arab Emirates. 
Reaya provides a holistic view of both confirmed and potential cases of COVID-19. Confirmed 
case is a person who a confirmed positive Carrier/infected person. Potential case is a person who 



	
	

177	

have identified to be a positive confirmed carrier or reflecting symptoms that indicate a potential 
infection. All cases will be tracked by using the geofencing technology in real time.   Allowing 
Confirmed patients, commonly referred to as Persons Under Surveillance (PUS), and Potential 
Patients showing symptoms, or have been in close proximity of a positively identified patient 
commonly referred to as Person Under Investigation (PUI), to register themselves, or be 
registered by a health care provider. Upon registration, App allows tracking, location history, 
Goefence monitoring and alerting, and directed/targeted Notifications content delivery.  From the 
starting date of the execution the total number was 18,575 (99% patients, 1% doctors). And we 
reach total number of app installation (Google play store 3196 with satisfaction rate 3.2 , Apple 
App Store 4100 with satisfaction rate 4.0 )    Based on symptoms analysis which build on over AI 
algorithm for all applied cases was:  Asymptomatic  66%  Mild   28%  Moderate  4%  Severe  1%  
Critical  1%   
The project contributes to WSIS Action Lines: HEA. 
The project is relevant to SDG3, SDG11. 
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SHEFAA portal / application  
https://shefaa.mohap.gov.ae/FE/Home.aspx 
 
The project is under ministry of health and prevention  in United Arab Emirates. 
“SHEFAA” to serve the largest segment of patients of all age groups by showcasing treatment 
services provided by the ministry and other patient-centric services.  The new platform will act as 
the digital communication between patients and service providers the main reference for access to 
medical and clinical information and the patients' medical record. This is supported by the user-
centric information, through the direct connectivity with the “Wareed” system that covers all 
MOHAP centers and hospitals within a single network.  Through the “SHEFAA ” platform, users 
can complete their registration using the ‘UAE pass’ to get smart treatment services and 
notifications on the updates of the patient's file. The platform also offers health education and 
guidance, questionnaires and opinion polls, E-payment, vital signs, live chat, lab test reports, and 
results.   “SHEFAA platform comes as part of the UAE government's directions to develop public 
services and achieve high quality for community members in accordance with the UAE Vision. It 
also falls within MOHAP  efforts to provide comprehensive and integrated healthcare services 
and implement the smart government initiative, by developing health information systems and 
carrying out world-class standards in managing the infrastructure of health facilities, in line with 
the goals of the National Agenda to implement a health system based on the highest international 
standards.”  The new tech-based platform “SHEFAA ” aims to provide treatment services and 
enhance access to the medical record, including ‘vital signs, prescriptions, and vaccines, medical 
history, medications, allergies, doctors' visits record, lab test results, and reports.”         
The project contributes to WSIS Action Lines: GOV, HEA. 
The project is relevant to SDG3. 
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Dubai E-Connected Healthcare Model towards COVID 19 Response 

http://www.dha.gov.ae 

The project is under Dubai Health Authority in United Arab Emirates 

In its efforts towards effectively addressing the pandemic, Dubai Health Authority (DHA) opted 
for a connected healthcare model integrating public and private sector health sectors towards 
enhanced capacity and offering of high quality testing, mass screening, quarantine, hospitalization 
and isolation. System & Data Reporting integrations were the key success factor enabling this 
model which was mirrored through: a. Dubai connected Testing Network: DHA’s laboratories 
collaborated with 18 licensed private laboratories to raise COVID-19 testing capacity by 400 
folds daily tests across Dubai. DHA integrated private sectors labs’ systems with its Lab 
information system (LIS) to unify records, streamline testing and ensure immediate reporting and 
reflecting of test results on real-time macro-reporting Dashboards. b. Mass Screenings: DHA 
collaborated with private healthcare providers and integrated their systems with its public health 
management platform “HASANA” to widen the scope of field mass screening. c. Hospitalization, 
Isolation and Quarantine:During lockdown phase, DHA collaborated with the private sector to 
convert 22 hotels into isolation facilities, 8 hotels and 26 buildings into quarantine facilities all 
connected via DHA’s Salama (E-health records management system) and HASANA (public 
health management system). DHA also assigned the management of some COVID-19 services’ 
locations to private sector for better utilization of resources. 

The Operational Model of having unified dashboards across capacities and customer records is a 
very useful model across various industries. Especially during the pandemic, the integrated, 
coherent and connected healthcare model has proven to be key towards enhanced capacities, 
matched demand and supply for services and more importantly business continuity of services 
across both sectors. Aligned resources and capacities are a key success factor for business 
continuity across and distressful situations, whether economic, social or health-related. Such 
dashboards are especially replicable across all the world’s healthcare industries and shall be extra 
beneficial in healthcare systems where the private sector’s capacity extensively overruns that of 
the public. With the continuum of the pandemic and the pressuring stress on resources, more and 
more healthcare industries around the world shall opt towards connected, borderless hence more 
efficient operational model. 

The project contributes to WSIS Action Lines: HEA 

The project is relevant to SDG3 

 

Riayati 

https://riayati.mohap.gov.ae/index.html 

The project is under Ministry of Health and Prevention in United Arab Emirates 
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Riayati is a digital healthcare platform for the National Unified Medical Record (NUMR) 
program launched under the directive of His Highness Sheikh Mohammed Bin Rashid Al 
Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai. Riayati transforms 
the current UAE healthcare landscape through the centralization of medical records and the 
delivery of an innovative, fully integrated, digitized clinical information system serving the UAE 
population and raising the quality of their life.   The Riayati program will deliver a National 
Health Information Exchange (HIE) platform which will connect public hospitals, private 
hospitals and more than 2,500 other healthcare facilities, including clinics, diagnostic centers, 
dialysis centers, and pharmacies. It will also integrate with Nabidh, Malaffi, the centralized 
databases of public health information, and services of ICA (Federal Authority for Identity and 
Citizenship) to ensure the completion of a fully integrated, digitized and centralized National 
Unified Medical Record for the UAE healthcare ecosystem, thereby transforming the nation’s 
vision into reality.  The adoption of Health Information Exchange (HIE) through Riayati, will 
provide Healthcare Providers with the go-to national platform to enhance the continuity of care 
among providers and create a sustainable and efficient health system for the UAE.  The Riayati 
Program will deliver the e-Claims Post Office, the data exchange system that facilitates the secure 
exchange of health insurance claims related data between Healthcare Providers and Payers.  The 
Post Office solution focuses on the insurance-based workflows connecting Payers and Providers 
in the market through a unified platform and utilizing standardized code-sets and transaction 
schemas. Post Office will enable the exchange of insurance financial transaction requests and 
responses between Payers and Providers such as eligibility checks, authorizations, claim 
submissions and electronic prescriptions. 

- Giving greater focus on data quality through continuous upgrade of systems and innovation. 
This will allow for future implementation of services such as clinical decision support, UAE 
specific clinical pathways, advanced analytics and Artificial Intelligence.  - Increasing workforce 
productivity by reducing unnecessary effort due to repetitive diagnosis and activities, when a 
patient visits different healthcare entities. Attention can be placed on elevating quality of service 
for patients. 

The project contributes to WSIS Action Lines: 5, GOV, HEA 

The project is relevant to SDG3 

 

Digital Transformation 

https://www.dha.gov.ae/ar/Pages/DHAHome.aspx 

The project is under  Dubai Health Authority in United Arab Emirates 

The program is known as "Doctor for Every Citizen", and  during covid, the technology for 
leveraged to ensure 30000 online appointments per quarter. This has improved patient satisfaction 
as well as enabled care providers to reach out to patients.     - Online appointments/bookings for 
covid vaccine: Covid vaccine registrations/bookings were enabled for citizens and residents using 
medical record number and this eased for smooth roll out.   - EMR roll out to private entities for 
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vaccine administration: DHA rolled out their EMR and provided access rights to approved nurses 
and admin staff in private entities to ensure vaccine  administration for Emirates Airlines crew, 
private entities for their healthcare staff/front liners and citizens.   - Usage of outbreak 
management system: DHA used a system called HASANA since April 2020 for ensuring all data 
related to covid tests and contact tracing across Dubai. the data was   updated real time by DHA 
facilities and private facilities across Dubai. All PCR results were updated   in Hasana. The data 
is update regularly to NCEMA (National database) and AL Hosn App (App for   covid results 
across UAE).   - Paperless transaction for covid vaccine certificates: Electronic certificates are 
sent to patient and can be viewed online anytime.   - Paperless transaction for covid test results: 
Electronic results and SMS are sent to patient and can be viewed online anytime.   - Increased 
homecare visits and usage of smart home care devices: Online appointment bookings, scheduled 
nurse and doctor visits, usage of SMART homecare kit to record vitals and automatically update 
EMR system, allow telehealth during home care visits, generate lab orders and collect samples, 
book next appointments.   - Online Bed Management, ventilators and oxygen cylinders update 
across all government and private health care facilities thus assisting in better patient care and bed 
assignment.   - NABIDH Program: Health Information Exchange (HIE) between government and 
private hospitals across Dubai.  

During Covid-19, the technology ensured 30000 online appointments per quarter. The use of the 
latest digital technology led to better patient care, enhanced efficiencies in the health sector, as 
well as better support for medical professionals, thereby improving quality of life.   

The project contributes to WSIS Action Lines: 1, 6, HEA 

The project is relevant to SDG3 
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Action Line 7: E-LEARNING 
Security Awareness Training Platforms 
https://sec-awareness.elit.dz/home.php 
 
The project is under El Djazaïr Information Technology in Algeria. 
The challenge of raising awareness is to develop a security culture within the company, so that all 
employees can contribute to strengthening the IT security of their company.  For a company, 
information security awareness consists of :  1. Complying with regulations and making its 
employees aware.  2. Complying with international standards and certification audit requirements.  
3. Complying with the regulatory requirements in force.  4. Evaluating the level of understanding 
and adherence of employees to the messages disseminated.  5. Ensure that staff have read and 
understood, at least once, the content of the platform.  The aim of the training is to cover 
fundamental notions related to information security, to provide users with a set of good practices 
and to encourage them to put them into practice. 
The project contributes to WSIS Action Lines: 5, LEA. 
The project is relevant to SDG4. 
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Taleemkw: Kuwait Portal to Distance Learning 
http://taleemkw.net 
 
The project is under Kuwait University in Kuwait. 
"The scope of this work is to enable continuation of learning and education of public throughout 
the COVID-19 crisis by supporting a national forum for online education learning management 
system (LMS) and all the supporting hardware and technical support relating to LMS operation.    
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The LMS should support the K-12 pupils that is 683359 total (public and private schools) 
students     Kuwait has 1489 schools with 85949 teachers and 16090 classrooms in government 
schools.    The Ministry of Education stoped public schools and University till begining of Aug. 
2020 to be resumed. Some private schools do not have the needed infrastructure to resume school 
using distance learning, this portal will service any school need to implement the Emergency 
Remote Teaching (ERT) using our infrastructure free of charge, this project will also provide the 
needed help by providing tutorials and guildes to teachers never used online learning to help them 
better produce thier materials and post it on the learning management system (LMS).    Month of 
June will start registeration of schools and institutions, July will educate the teachers on how to 
use the LMS, and starting date will be on Aug as assigned by the Ministry of Education."   
The project contributes to WSIS Action Lines: 2, LEA. 
The project is relevant to SDG4, SDG10. 
 
Jusoor platform 
https://jusooor.com/ 
 
The project is under Jusoor in Palestine. 
Jusoor is EdTech startup offers interactive simulation, virtual labs for students and educational 
institutions, especially in STEM subjects, Jusoor platform help schools and university who have a 
lack of real lab since it cost a lot of money and many experiments are risky for the student, so 
with Jusoor they can make any experiment in any place any time and they can repeat in unlimited 
time also they can understand the academic subject faster, easier and smarter.    More than 30% of 
Palestinian schools don’t have a science lab also 65 million students don’t have access to science 
labs at MENA Region, so Jusoor here to meet the needs of educational institutions from 
universities, schools, students, and teachers from virtual laboratories due to the lack of materials 
and tools and to provide a safe interactive educational environment from anywhere at a 
reasonable cost so in the last period we help more than 1500 student to learn with the virtual labs.    
Jusoor's mission is to enable students and educational institutions to learn well.  Why? Because 
we believe that the student should receive quality learning effectively, beneficial, at a reasonable 
price, and specialized according to the student’s academic level.   
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 
 
Effects of employing an interactive educational website in developing the athletic strength 
of 6th grade female students in Gaza 
https://sites.google.com/view/mostshar4math/home 
 
The project is under Sumaya warrior Maghari in Palestine. 
Target group: Sixth grade students in Al-Rafidain Basic School B in the West Gaza District     
Research objectives:   1- Identify the mathematical power operations to be acquired for sixth 
grade students in Gaza   2- Detect the effect of the interactive educational site on analytical 
strength Represented in the description of the work: the development of mathematical power 
through the use of the educational website, including its activities, videos, and worksheets, and 
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then evaluating the ability of the sixth grade students to use mathematical knowledge at their 
levels (conceptual, procedural and problem-solving) through communication in the language of 
mathematics and linking Mathematics together and with other subjects and the ability to perform 
mathematical inference to arrive at concepts, generalizations and laws, and it is measured by the 
degrees that they will obtain. The test is prepared for this purpose. 
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4, SDG5. 
 
 

 

WAZZA 
https://ewazza.com/ 
 
The project is under Wazza Incorporation in Palestine. 
The company has worked since its inception with the leadership of women and a distinguished 
team of women, as the company is managed by the engineer Amani Abu Tair, who is ranked in 
the Forbes list of the most influential leaders under 30 years old. Whereas, the engineer, Amani, 
within the company's policies, intended to support among women in the leadership and 
technology sector, and was keen to open job opportunities dedicated to supporting women, and a 
distinguished group of female engineers was within the company to work in the field of design, 
programming and content preparation, and the Al Waza staff worked to spread the spirit of 
supporting girls and women to enter the world of the technology sector from During many events, 
led by a partnership with the Ministry of Communications and Information Technology in 
Palestine to support the International Girls' Day initiative in the field of information and 
communication technology, where the company participated as a strategic partner in this 
initiative. 
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG4, SDG5. 
 

Palestinian eSchool Platform 

https://eschool.edu.ps 

The project is under ULTIMIT Advanced Turnkey Solutions in Palestine 
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Palestinian eSchool Platform is a complete and comprehensive school management system that 
includes  student profiles, teachers profiles, student portal, parent portal, grade books, 
howmework,  announcements, integration with content platforms, integration with Microsoft 
Active Directory and  Microsoft TEAMS. eSchool is integrated with COVID19 MOH test results 
(online) and is integrated with SMS  services as well. All Palestinian schools are connected to the 
eSchool platform. eSchool is used to improve  the educational outcome of the school system by 
involving all stakeholders (teachers, students, parents,  admin) in the learning experience utilizing 
and leveraging latest technologies. Also, eSchool has a web and  mobile application.    eSchool 
platform was used heavily during the COVID19 lockdown and it was the main IT solution that 
provided distance learning (online courses, educational material, exams, homework)  to all 
students. On the other hand, eSchool was integrated with Ministry of Health from one side and 
Ministry of Interior from the other side to provide school management direct and online insights 
about all COVID19 cases among teachers, students, and parents immediately after performing the 
PCR (positive or negative) to take the needed quarantine actions. 

1. Provide full visibility on education outcomes and results for all education stakeholders in 
Palestine via web  and mobile app that is available 24x7x365.  2. Online reporting.  3. Online 
messages and notification for al important events and incidents.  4. Keep teacher notified.  5. 
Keep students notified.  6. Keep parents notified. 

The project contributes to WSIS Action Lines: 1, 2, 3, LEA 

The project is relevant to SDG3, SDG4, SDG5 

 

Education Sector Response to Covid-19 
http://QLearning.edu.gov.qa 
 
The project is under Ministry of Transport and Communications in Qatar. 
This project is a combination of two main initiatives. The first initiative is to provide remote 
learning to all students, and the second is to provide the required technical support to enable 
efficient learning without disruption. The main goal is to deliver high quality education for all 
levels in a remote manner while maintaining effective and high quality learning.  In order to 
achieve the required outcome, the ministry provided and distributed 2200 tablets to students for 
them to access their online courses and assignments. Also, 4100 internet broadband devices were 
distributed to ensure a fast internet connection for classes to be efficient. On another end, the 
ministry purchased the required licenses to access remote support tools in order to assist the 
schools teachers and administrations in case they face any problem.   
The project contributes to WSIS Action Lines: 3, LEA. 
The project is relevant to SDG3, SDG4. 
 
 
Improving Students through Effective Education 
https://www.youtube.com/channel/UCeW65lIctwlk85F4Mghe-eg 
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The project is under Ministry of Education and Higher Education in Qatar. 
"Producing a set of digital education lessons associated with the Qatari curriculum standards for 
all school students from the 3rd grade to the 12th grade for the following subjects: Arabic, 
English, Social Studies, Mathematics, Islamic Education, General Science, Chemistry, Physics 
and Biology). These courses are produced by the teachers of these subjects in public schools after 
receiving a specialized training in the production of video lessons and reviewing them 
academically and technically by specialized committees in the Ministry of Education and Higher 
Education.  The objective is to raise the standards of academic achievement for students. These 
video lessons are uploaded on the Ministry’s Youtube channel and they are available for anyone 
to make use of.  The production of these video courses began in 2015. So far, 1836 video lessons 
have been uploaded to the channel.  Results:  - Raise the standards of academic achievement for 
students.  - Encourage self-learning and reduce the reliance on private lessons by publishing 
approved video lessons to be accessed anytime and anywhere by teachers, students, parents and 
adult students.  - Provide various learning opportunities that enable teachers to improve their 
potential and contribute effectively to the workforce and the Qatari community. The number of 
views has reached 3,893,177 worldwide, and the number of subscriptions has reached 30K 
globally  Up to now, 34 countries from the Arab world (Qatar, Algeria, Saudi Arabia, Palestine, 
Tunisia, Jordan, etc.) and the non-Arab world (USA, Turkey, India, Ukraine, Sweden, 
Switzerland, etc.) have benefited.  1. https://qatareducation-
my.sharepoint.com/:i:/g/personal/a_abouzour_edu_gov_qa/EabTXRTVZN9Lhzwb6fLaBRkBE_
PwRm1AjS6meGN4D_Nijg?e=QJf3Sv  2. https://qatareducation-
my.sharepoint.com/:i:/g/personal/a_abouzour_edu_gov_qa/Ee1VLfZ_dGZDtRXyxUPLvAIBijBu
Poi2g4e7gE2DKCM13A?e=NI37eK  3. https://qatareducation-
my.sharepoint.com/:i:/g/personal/a_abouzour_edu_gov_qa/EVSG3RKSb0dCnwRuIzVBvmYBZ
qlLyOhf_NZDfoBnEVK1cg?e=uoTuNY 
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4, SDG5, SDG10. 
 

Studio 5/6 

https://www.studio56.qa/ 

The project is under Ministry of Communications & Information Technology in Qatar 

Studio 5/6 is a Fab Lab set up by the Ministry of Communication and Information Technology to 
nurture the Qatari society youth as digital learners by sharpening their 21st century learning 
skills, as they develop in an all-pervasive digital environment.  Studio 5/6 is envisaged as a 
community platform that offers technology and allied equipment support for hands-on learning 
opportunities.  The goal of Studio 5/6 is to foster innovation, ideation, and creativity through the 
exploration of cutting-edge technologies in an inclusive and collaborative environment. Studio 
5/6 is where formal and casual learning meet to give the maker youth in Qatar hands-on 
encounters that facilitate them to refine their thoughts, be progressively engaged with critical 
thinking, problem solving, and collaboration, allowing them to become future creators of 
technology. Studio 5/6 is offering different streams of education and training, through workshops, 
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programs, bilingual content, local and international events, and collaborations.  During the past 3 
years, Studio 5/6 trained around 12.600 Makers by developing their technology skills and 
knowledge, through interactive and creative learning. As a result, we have created a national and 
international community of makers, whose aim is to sharpen their skills in digital fabrication, 
electronics, robotic, mixed reality, gaming and web/mobile app development . 

Since 2019, Studio 5/6  has created a youth community of around 12600  Makers by providing an 
open space for quality education, enabling them to exchange knowledge, culture, traditions, and 
thoughts with local and international makers.    The team of Studio 5/6 has published 80+ 
educational contents of lesson plans, presentations, and digital prototypes, created entirely by 
them, in both Arabic and English on an international educational platform(Scopes DF). This is to 
foster the mindset of knowledge sharing and exchanging between learners from all around the 
world. 

The project contributes to WSIS Action Lines: 3, 4, LEA, 8, 11 

The project is relevant to SDG4 

 

Cloud Resource Management System Provides 
https://Xlab.sa 
 
The project is under Tatweer Educational Technologies Company in Saudi Arabia. 
XLab is a cloud resource management system provides a web-based user interface for fast 
development of computer-based hands-on project running environment, which includes 
virtualized computers, their interconnections, and running software on each virtualized computer. 
XLab provides fast deployable solutions allowing users to manage their system resources with 
little management overhead. It provides the following features for educators and students:   1) 
Remote access: Users can access the XLab Workspace through Internet. No client applications 
are required to be installed.   2) Lab repository: Predefined standardized laboratories are provided 
for XLab Workspace users.   3) User-defined lab: Users can design and create their own labs 
including both lab content and lab running environment.   4) Group-based lab management: In 
XLab, hands-on labs are arranged according to a teaching group (or a subgroup).   5) 
Collaborative learning: The group management features enable the collaborative learning.   6) 
Authoring: XLab allows users to create and design their own labs and publish the lab content and 
associated lab environment.   7) IaaS & SaaS: For IaaS, XLab provides a laboratory infrastructure 
including virtual machines and their interconnections (i.e., virtual networks).   8) Sharing: XLab 
provides a number of sharing features such as file/data sharing, lab running environment sharing, 
and lab content/design sharing.  
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 
 
Maharat Platform 
https://webapps3.tu.edu.sa/elita/pdf/maharat2021.pdf 
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The project is under Taif University in Saudi Arabia. 
Maharat Platform   The e-training platform - one of the e-learning initiative at Taif University - 
which combines digital self-paced learning and virtual learning in an integrated environment 
based on interactive learning methods and motivational game techniques    Initiative goals  1- 
Enriching Arabic content  2- Development  3- Meet labor market needs      Skills presented 
through Maharat  1- Virtual Events  2- Self-paced learning skills  3- Blended training courses  4- 
Attendance / workshops courses      The most important innovation in the platform  1- Diversity 
of registration methods on the platform  2- integration with other systems  3- Diversity of 
methods of enrollment to courses  4- Diversity of evaluation methods within the course  5- The 
diversity and ease of building content according to modern education strategies  6- Automatically 
issue certificates with digital validation   
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 
 
Future Gate 
https://fg.moe.gov.sa/ 
 
The project is under Ministry of Education in Saudi Arabia. 
On March 9th, Saudi Arabia closed all schools to prevent the spread of COVID-19 and protect 
students. The Saudi Arabia’s Minister launched Virtual School Program included “Future Gate 
Platform” to direct students, teachers, school leaders, educational supervisors for flexible and 
remote learning. During the COVID-19 outbreak, Future Gate Platform proved successful. Over 
64,000 teachers have used and created more than 1,000,000 assignments, 400,000 virtual 
classrooms, 1,700,000 E-Contents, 1,600,000 discussion forums, and 400,000 tests. Over 700,000 
students, 3000 school leader and educational supervisor have engaged and used the platform.   
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 
 
Attaa initiative - Kulana Attaa ( ءاطع انلك ) 
https://attaa.sa 
 
The project is under Ministry of Communications and Information Technology in Saudi 
Arabia. 
Technology today has great importance in our lives. It has facilitated human life and increased 
efficiency, productivity and facilitation of transactions. Technology has become an indispensable 
foundation in most countries today.  With the great development witnessed by the KSA in various 
fields, which is technology development one of them, it is necessary to enable the society with all 
types of technology, to raise its efficiency and enhance its capabilities to optimum.    Due to what 
the world is witnessing during Covid19 pandemic and to ensure continuity in the dissemination of 
digital knowledge and raising digital awareness, all physical events have been replaced with 
virtual solutions. (Kulna Attaa) is a campaign that was launched in partnership with the 
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governmental, private sectors and NGOs, to bridge the gap experienced between some members 
of society and obtaining sufficient knowledge due the lack of hardware and digital tools. The 
campaign aims to collect and prepare PCs and tablets from donors to start its new journey with a 
new beneficiary of low-income students from the Kingdom. More than 28,000 tablets and 
portable devices have been donated, 110,000 SIM cards which benefited more than 160 NGOs  
To complete the success of the campaign, the second version was announced through which we 
sought to devote efforts to educating teachers and parents to raise awareness of their children by 
optimizing the use of technology. Several awareness lectures on the topics of distance education 
were presented. in addition, several Guides and handbooks on many subjects such as Ethics of 
Distant Education, Best Practices in Technology, and Best learning tools and in Distant Education 
with 34 lectures and more than 3M beneficiaries.      
The project contributes to WSIS Action Lines: 3, 4, LEA. 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG16. 
 
 

 

 

Xlab - An agile learning environment for students 

https://www.xlab.sa/userlogin 

The project is under Tatweer Educational Technologies in Saudi Arabia 
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Many educators found themselves quickly switching to remote learning without the necessary 
resources when the COVID-19 pandemic disrupted education around the world. That resulted in 
less-than-ideal learning experiences for many computer science students. The Kingdom of Saudi 
Arabia (KSA) commissioned research to examine the situation of online learning before, during, 
and after COVID to ensure that high-quality online learning is available in the future. The result 
of that study led us to develop Xlab. XLab provides virtual, yet real, teaching management and 
interactive learning support for students who want to learn computer science, especially 
programming, networking, data analysis, and cybersecurity. Also, students can remotely access 
an online lab environment composed of virtual machines, virtual networks, and software with 
well-defined guidance for experiments in both open or close hands-on project running 
environments.     Compared to existing physical labs, simulation-based approaches, or other 
cloud-based hands-on lab running environments, Xlab provides the instructors and students 
collaborative and interactive features to enable group-based learning.    We understand education 
is the most powerful weapon you can use to change the world, and innovation like this with an 
integrated lab running environment and related lab guidance will greatly improve the learning 
experience for students. 

XLab provides fast deployable solutions allowing users to manage their system resources with 
little management overhead. It provides the following features for educators and students:     1) 
Remote access: Users can access the XLab Workspace through Internet. No client applications 
are required to be installed. The XLab Workspace can be accessed through a web-browser, and 
no plugin is required on users’ browser.    2) Lab repository: Predefined standardized laboratories 
are provided for XLab Workspace users. Users can include one or multiple labs from the lab 
repository to form a course project for students. XLab includes most popular labs (from either 
public open resources and private labs created by the XLab development team). The lab 
repository is living resource – new labs are being added continuously.    3) User-defined lab: 
Users can design and create their own labs including both lab content and lab running 
environment. Users can design the lab content according to their need for teaching.    4) Group-
based lab management: In XLab, hands-on labs are arranged according to a teaching group (or a 
subgroup). A group is similar to a class in the teaching setup. Multiple roles are assigned 
according to a class setup: Instructor, Teaching Assistant (TA), and Student. Each role has 
difference access and management right in the group. An instructor can assign and deploy labs 
according to the group/subgroup formation, which realistically mimic the operation in a teaching 
setup. The group owner can make the group as either “public” or “private”, in which the public 
group is searchable by any XLab user for requesting to join.   

The project contributes to WSIS Action Lines: 4, LEA 

The project is relevant to SDG4, SDG9, SDG17 

 
Madrasati Platform 

https://schools.madrasati.sa 

The project is under Ministry of Education in Saudi Arabia 
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Madrasati (“my school” in English) is the national E-learning Management platform that is 
developed by Saudi Nationals and owned by the Ministry of Education to implement high-quality 
initiatives in education in line with national and international goals. It is connected with the 
national students’ information system (SIS), and serves three E-learning models (blended, 
synchronous and asynchronous distance learning, and face-to-face enhanced by e-learning). It has 
been evaluated as a distinguished LMS by UNESCO, The World Bank, OECD, and OLC. It aims 
to:  - Fulfill national educational ICT infrastructure development plans  - Develop students’ 
numerical and literacy skills  - Develop school administration procedures that include the digital 
education model  - Enhance equal opportunities to learning and educational resources.   - Promote 
effective engagement of families in their children education  - Implement a digital school model 
in education within the national educational policies and procedures  - Empower schools to 
support their roles towards the achievement of educational outcomes  - Ensure transparency in 
educational processes and provide support for school decisions and plans  - Raise the level of 
maturity of e-learning practices  - Support innovative educational methods and creative teaching 
strategies  - Ensure the continuity of education during disasters  - Measure learning outcomes 
attainment   

As stated in the Online Learning Consortium (OLC), education ministries and governments, 
historically, across the international community tended to formally adopt LMS less frequently at 
the national levels, often as a measure of cost savings and practical implementation. While 
decisions to adopt LMS in K-12 have most often been made at a local level rather than at a state 
or national level, the pandemic did spur some nations to establish LMS or contract with 
commercial vendors to expand access to online learning. Furthermore, many nations sprang into 
action to support continuity in learning for students by establishing content and resource material 
repositories through a distribution model. The establishment of the Madrasati LMS stands out in 
the domain of global education, both in terms of its robust capabilities for delivering online 
learning, as well as its proliferation across the entirety of the K-12 education spectrum in KSA. In 
the analysis that follows, the features of Madrasati lead the way for internally developed LMS 
platforms among other nations, and Madrasati compares favorably with the leading commercial 
LMS providers. This analysis explored the e-learning solutions developed as a response to 
COVID in approximately 174 countries. After review of the international landscape, Madrasati is 
relatively peerless related to other nations’ efforts to implement a countrywide LMS for e-
learning in the K-12 education sector. Madrasati conducts internal and external evaluations on a 
regular basis and rely on their results and recommendations when making improvements. It is 
worth mentioning that Madrasati had been evaluated from well-known global organizations such 
as UNESCO, The World Bank, OECD, and OLC within one year. The impact of Madrasati could 
be summarized as follows:    Learning Continuity  Almost all students (98 percent) were able to 
access the Madrasati platform during the 2020-2021 school year. Online classes covered all 
grades and all subjects, and no loss of learning hours were recorded. Normal schooling hours 
were conducted virtually during school days with dashboards that tracked attendance and 
recorded students’ performance on Madrasati.   The MOE adopted international and national 
recommendations for eLearning and distance education policies and produced guidelines in 
multiple formats to ensure the success of the operational model for both public and private 
education for all levels. Only 2% of public schools students could not access Madrasati for 
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reasons such lacking access to digital devices or to the internet. These students were reached 
through other means such as weekly school visits, printed materials and broadcast TV lessons to 
support their continued access to learning.      Digital Competences  The OLC study has found 
that most surveyed people (in Saudi Arabia) agree that distance learning during COVID-19 has 
improved digital skills of students and teachers as well as the institutional digital culture. 
Madrasati beneficiaries’ digital skills had been progressing due to an ongoing program of digital 
transformation in schools. According to the OLC (2021) the remote shift’s impact on digital 
literacy (use of digital tools, and ability to work in digital environments) has led to an impressive 
93.9% of principals/staff identified improvement in students’ skills and 95.7% of principals/staff 
saw improvement in teachers’ skills. This is considerably higher than the average of OECD 
countries.    Satisfaction   The collaborative study between MOE and The World Bank has 
revealed that Madrasati had become an invaluable resource to educators and classroom teachers, 
harnessing a new model of knowledge sharing. Teachers found that the platform became a 
strategic solution, providing the most needed and effective tools and services, and allowing them 
to maximize the potential for individualized learning for students. Based on a large-scale System 
Usability survey for Madrasati the following results were reported:  Students are highly engaged 
and they interact daily with their teachers through Madrasati. 82% of participating students 
expressed their high satisfaction with their learning journeys, 72% of 150030 participating 
students expressed their high satisfaction with the platform, and 81% students perceive the system 
as easy to use.  88% of participating teachers,86% principals, 82% supervisors expressed their 
high satisfaction with the system, with 91%participating teachers expressed their high satisfaction 
with their teaching journey.      Learning Achievement  The World Bank study pointed that the 
majority of teachers and school principals reported high confidence in the effectiveness of the 
offered distance education on students’ academic achievement and skills development. The 
positive effects of the shift to a distance learning program were not just the result of using the 
online platform or the technology, it was also due to the further development of the curriculum, 
the enrichment of content, capacity building and extra support for teachers and school principals, 
as well as the development of new pedagogies. Additionally, interviews with some senior-age 
teachers indicated that they became more motivated to continue to teach with the improvement of 
content, and online and offline support.    Green system  Saudi Arabia, generally, has put forth 
great efforts in digital transformation in most sectors for many reasons including environmental 
responsibility. MOE took its parts to be paperless via variable solutions including Madrasati as a 
learning solution. HomeWorks, exams, certified digital educational resources have been provided 
paperlessly on Madrasati. Moreover, one of the Madrasati’s goals of unifying databases and 
servers in a single information system is to have a green system that aligns with the aspirations of 
the Kingdom’s 2030 vision regarding environmental aspects.      Awards & Recognitions  The 
Saudi Ministry of Education put forth great efforts to improve its e-learning system. These efforts 
have been crowned nationally, regionally, and internationally in forms of awards, certificates, 
recognitions, and selection as one of best practices.  1-International Recognition:  - UNESCO 
choose the experience of the Kingdom of Saudi Arabia in e-learning and distance to be 
documented as one of four best international practices in e-learning and distance education, 
within a group of countries: Finland, China, South Korea, and the Kingdom of Saudi Arabia.  - 
The Online Learning Consortium (OLC) Compared the newly launched Madrasati with other well 
established and pioneer commercial LMS platforms, such as Canvas, and Blackboard. The OLC 
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mentioned that Madrasati platform’s functionality worth the comparison with the options 
provided by commercially adopted systems.    2-Regional:   -  The Arab Parliament commended 
the Kingdom of Saudi Arabia for gaining the first place in e-learning among Arab countries.   -  
The Gulf Cooperation Council ambassadors commended Madrasati platform   Local   - 
Nationally, Madrasati platform won the Princess Seetha Award for Excellence in National 
Achievement.   

The project contributes to WSIS Action Lines: LEA 

The project is relevant to SDG4 

 
3D Virtual learning, Multilingual and Multi-platform for Hajj and Umrah. 

https://moia.gov.sa/Pages/3DVhajj-en.aspx 

The project is under Ministry Of Islamic Affairs , Dawah and Guidance in Saudi Arabia 

The project aims to conduct practical training on the rituals of Hajj and Umrah properly, step by 
step, using 3D, interactive, multilingual, multi-environment virtual world techniques, and by 
simulating the rituals closer to reality, with realistic modeling of high quality, in order to reduce 
the common mistakes that occur in it  in addition to defining non-Muslims who cannot visit the 
holy places, meaning the obligation of Hajj and Umrah.  Project’s added value and importance:   
The essence of Virtual Hajj project is about rules, visual, orientation, timing, recitations, actions 
and experience of the pilgrimage. The best technology to cover the essences above is Virtual 
Reality. The project runs in an interactive Virtual Reality technology in the form of a 3D running 
on ubiquitous mobile technology such as Android and iOS and designed using Experiential 
Design methodology, running in either standalone or networked environment. With Virtual Hajj, 
everyone can learn Hajj effectively, interactively and in-depth, everywhere>  Platforms:   • 3D 
Virtual Hajj for iPhone / iPad (iOS)   • 3D Virtual Hajj for  Android   • 3D Virtual Hajj Web 
Enabled   • 3D Virtual Hajj (Windows version without connection to internet)  Languages (Phase 
1) :   • Arabic.   • English.  • French.   • Urdu.   Links:  Google play:   o 3DVhajj English:   
https://play.google.com/store/apps/details?id=sa.gov.moia.VhajjEng  o 3DVhajj Arabic   
https://play.google.com/store/apps/details?id=sa.gov.moia.VhajjArab    Apple Store:   o 3DVhajj 
English:   https://apps.apple.com/sa/app/vhajj-english/id1580800011  o 3DVhajj Arabic   
https://apple.co/38r07OS   

The implementation of this global project by the Ministry of Islamic Affairs is in the service of 
Islam, Muslims and non-Muslims.    Service to Islam and Muslims:  The project aims to serve the 
targeted expectations annually:  • 6,000,000 person for Umrah   • 3,000,000 pilgrims for Hajj  
Through the virtual world with 3D technologies, every Muslim person who is about to perform 
Hajj or Umrah can now be trained to perform the rituals properly before traveling to his journey, 
by fully coexisting with the rituals, as if he is inside Mecca and the holy places in reality using the 
technologies of the 3D virtual world , simulating rituals closer to reality, by modeling realistic, 
high quality of the Great Mosque of Mecca and the holy sites.    Service for non-Muslims:  The 
project aims to familiarize non-Muslims with the obligation of Hajj and Umrah, especially since 
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they are not allowed to visit the holy sites. Hajj is a major duty in Islam, and when non-Muslims 
come into contact with Muslims and get to know them about this obligation, they have the 
opportunity to learn more.   

The project contributes to WSIS Action Lines: 3, LEA, 8 

The project is relevant to SDG4, SDG5, SDG8, SDG9, SDG10, SDG16, SDG17 

 
 
AaaS - Assistive Technology as a Service 
https://tix.life/planos/ 
 
The project is under Key2enable Assistive Technology Mena Ltd  in United Arab Emirates. 
"As we are a hardware/software company, as soon as we schedule a virtual workshop of our 
complete solution for people with disabilities and the School wants to pilot with some of their 
Students, it is time to send the Hardware equipment to their house or to their school. We 
configure the online platform for that specific child or person with disabilities and we follow up 
with the installation. It is actually very easy but sometimes it needs more effort to do it from their 
homes.   We will also start very soon, the recording of our e-learning platform for the 
professionals that work directly with the children/people. We will do this in English and in 
Arabic. We have already finished it in Portuguese, in Brazil." 
The project contributes to WSIS Action Lines: 3, LEA, 8. 
The project is relevant to SDG4, SDG8, SDG10. 
 
Technical Enablement Program in stc sustainability platform 

https://sustainability.stc.com.sa/#/products 

The project is under stc in Saudi Arabia 

Our sustainability management approach begins at the top with the full commitment of the CEO 
and Board of Directors and fusion of big picture sustainability strategies and business decisions. 
From here, our efforts extend to daily operations as ESG considerations are integrated into every 
aspect and function of our organization.     The Technical Enablement services is digitally 
transforming charities and non-profit organizations by providing them with digital solutions and 
platforms that help them develop and improve their operational processes and increase spending 
efficiency.    stc seeks to empower non-profit sector organizations by providing eleven technical 
solutions for free which leverage stc’ s digital capabilities to digitalize all administrative, 
financial and operational work of the organization.  

In line with the Saudi Vision 2030 to diversify the economy, stc is playing an important part by 
increasing the IT industry’s contribution. We focus our efforts on providing maximum 
accessibility and digital inclusion in both urban and remote areas.  stc aim is to provide the best 
possible support to communities across Saudi Arabia. We have traditionally given financial 
support to hundreds of local community initiatives, in addition to providing them with digital 



	
	

198	

solutions that meet community needs.  stc reached 223 non-profit organizations across 56 cities 
by providing 648 technical solutions for more than 30,000 beneficiaries until now. 

The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, BUS, LEA, 8, 10 

The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5 

 
Kheta Platform 
https://kheta.mocd.gov.ae 
 
The project is under Ministry of community Development  in United Arab Emirates. 
Kheta platform is an integrated digital solution to develop and manage individualized educational 
programs for students with disabilities in the government centers affiliated with MOCD in the 
UAE. It helps determine the level of performance in a scientific methodology.   • Allows teachers 
and specialists to develop  • Implement the individual plan, monitor the students' progress with 
minimal effort,  • Maximize parents' involvement by safely communicating with the practitioners 
to exchange Daily notes, videos, photos, and monthly performance reports.    Objectives   • 
Identify the challenges faced by the education and rehabilitation centers  • Build a database to 
evaluate people with disabilities educational and rehabilitation system's performance and its 
ability to achieve goals based on evidence.   • Enhance the role of families by involving them in 
the educational process.     Results and impact  • Improving the quality of education by measuring 
the centers' level of services through the available data in the platform  • Automate the process of 
designing educational and rehabilitation plan  • Improved and faster communication between the 
families and practitioners  • Clear insight and credibility about the outcome of the educational 
plans  • Collect various data to monitor the progress of individual educational and rehabilitation 
plans  • Prediction based on key outcomes  • Easy access to the educational plans and creating 
performance reports instantly  
The project contributes to WSIS Action Lines: 3, 4, GOV, LEA. 
The project is relevant to SDG4, SDG10. 
 
 
Digital Campus 
https://www.hct.ac.ae 
 
The project is under Higher Colleges of Technology in United Arab Emirates. 
HCT offered the first digital solution in the world who integrated all the academic/non-academic 
activities and capabilities in one platform considering all the relevant academic, administrative, 
social, and psychological perspectives in order to provide the same physical campus experience 
digitally, that includes the digitization of student activities, life skills, advisory, counselling, 
health, nutrition and fitness, reading space, competitions, volunteering, internship, work 
placement and virtual labs    A futuristic setting includes curriculum personalization, digital 
credentials, stackable, and campuses with no physical borders. HCT’s technology and virtual 
resources ensure full interactive engagement availability round the clock. This gives an UBER-
style experience    The readiness for distance education and enabling technology has been 
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established since three years back as one of their strategic priorities through its strategic plan 
2017-2021. It is aligned with UAE National Agenda, the 4th Industrial Revolution Strategy. 60% 
of focal strategies were related to educational technology and digitization    In March 2020, HCT' 
resiliency and agility was put to a test during the COVID-19 outbreak. HCT shifted it business 
model from traditional to e-learning with approximately 23,000 students in 16 campuses all over 
the UAE, to pursue online studies on more than 70 majors within 48hrs.  Major outcomes in 
2020:  - 1.4 million online hours, 176,000+ lectures delivered via Blackboard LMS  - 100% 
Network & Systems Infrastructure availability   - 70% faculty satisfaction at the beginning of the 
online learning experience, increased to 92% after full implementation  - Student satisfaction 
increased from 69% (traditional learning) to 90% during the Pilot phase; and 94% after full 
implementation   -     Won Blackboard’s International Award for ‘Training and Development’ of 
Faculty   - 115,000+ online assessments  - 145,000+ prescribed course e-Textbook units  - 67 
startups launched, 19 with trade license 
The project contributes to WSIS Action Lines: 2, 3, 4, 5, LEA. 
The project is relevant to SDG4, SDG9. 
 
 

 

Himma  
https://himma.ajman.ae/en/ 
 
The project is under Department of Digital Ajman in United Arab Emirates. 
Himma is a community based project wherein we give back to the community. It comes at a time 
when schools and universities went online, but the repercussions were felt by those who didn’t 
have access to hardware. With the pandemic came the need to have computers, laptops, Ipad in 
each household yet the community realized that many didn’t even have one.  Technology is 
rapidly changing. Computers, monitors, printers, and other electronics are all being replaced 
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every few years.  Himma aims to put your old/unused electronics to use by rejuvenating and 
supplying them to students who otherwise wouldn’t have one of their own.  This is a much better 
alternative than simply recycling them, or worse, tossing them into the trash that ends up in a 
landfill. The resulting electronic waste classified as hazardous, leaking harmful chemicals into the 
environment.  Instead by donating them you are enabling safe disposal for toxic materials 
contained in the equipment and rather than waste “one man’s trash in another’s treasure”  Amid 
the unprecedented upheaval of “COVID-19”, which led to the mass overhaul of the education 
system, affecting millions of students across the globe. It became imperative that we provide 
electronic devices to the largest possible number of students who are not able to purchase these 
devices in order to continue their education.   
The project contributes to WSIS Action Lines: LEA. 
The project is relevant to SDG4. 
 

One Million Uzbek Coders 

https://uzbekcoders.uz/ 

The project is under IT Park Uzbekistan in Uzbekistan 

The One Million Uzbek Programmers project was launched in November 2019 jointly with the 
United Arab Emirates in order to involve the youth of Uzbekistan in the field of information 
technology. Our project provides the necessary knowledge to start your journey in the IT world. 
We teach in four areas: Data Analytics, Android Development, Full Stack Development and 
Front End Development. After completing the course, a graduate of our project can apply for a 
Nanodegree grant, where he will study in depth in the above areas. Training takes place online, in 
the form of video lessons and practical exercises after them. The course is designed for 3 months 
and is suitable even for people with different types of disabilities. At the moment, the number of 
registrants is more than 2 million, and the number of graduates is more than 1 million people. Our 
project is not going to stop there, we develop and improve ourselves every year, and our ultimate 
goal is to interest as many of the population of Uzbekistan as possible in the field of ICT. But the 
real achievements of the project can be considered that we help many people to become full-
fledged specialists in this field without higher education or if you have a disability. 

Our platform helps people who could not enter the university and live in not the best conditions. 
After completing the courses, many graduates began to receive good salaries working in IT 
companies or freelancing, so they can help their family and it should be taken into account that 
many of them are still in school. They also motivate other people by their example. 

The project contributes to WSIS Action Lines: LEA 

The project is relevant to SDG4, SDG5, SDG8 

 

Emirati School Smart Learning Ecosystem 
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https://lms.moe.gov.ae 

The project is under Ministry of Education in United Arab Emirates 

The MOE has embarked on an innovative and ambitious project of defining and implementing a 
complete ecosystem for education, which will target all administrative, teaching and learning 
activities, and will also include employees, students and parents.  The Integration continues to 
target the Ministry, and its representative, in the ability to organize, monitor and control the full 
education process at all levels.  Introducing enhancements to streamline, integrate and share data 
across core systems.  Therefore, allowing to apply big data and artificial intelligence techniques 
on this information to optimize the entire MOE education organization.  The key component parts 
of the MOE Ecosystem are as follows:  • Ecosystem Integration – the main systems used in the 
MOE which are Al Manhal Student Information System and WINJIGO (the core learning 
platform for teaching and learning) are integrated with other providers (Assessment, Curriculum, 
Collaboration MS Teams, etc. to provide one single access for the users to perform their critical 
activities with a rich user-friendly experience.  • LMS Container - To provide seamless 
experience for educators and by integrating and connecting content and sub-components content 
providers to maximize the students gain from resources available with seamless experience to act 
as one single system in front of students and educators.   • Gifted and Talented - MOE aims to 
develop intelligent system that can support in all aspects of `Gifted and Talented’ education.  To 
identify and to offer targeted and tailored education services in order to optimize their 
development.    • Adaptive Learning - will enable students to master their skills through 
improving learning process where acquired knowledge is consolidated over an extended period.  

The need for distance learning and an integrated platform is more critical than ever.  The ability 
to provide a full learning platform allowing MOE to offer end-to-end education services to all 
consumers, namely, students, parents and MOE staff is vital to the continued advancement of 
education in the UAE.   The ecosystem is an ambitious project of defining and implementing a 
complete integrated platform for education, which will target all administrative, teaching and 
learning activities, will also include employees, students, and parents.  With the inclusion of the 
Ministry, and its representative, giving them the ability to organize, monitor and control the full 
education process at all levels.   In addition, the AI can discover latent trait processing thousands 
of records and classify data in a way that could be henceforth explained by an expert. Some 
students have the chance to be detected early enough so that they bloom and strive into their 
careers.   Others we can only tell posteriori that they were Gifted and Talented. The purpose of 
the ecosystem is to understand from the past and from generated data what characterizes a Gifted 
and Talented student. This approach allows a large-scale operation that could benefit to all 
stakeholders nationwide. From there, we would be able to detect and hence take actions towards 
them. 

The project contributes to WSIS Action Lines: 4, LEA 

The project is relevant to SDG4 
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Action Line 7: E-SCIENCE 
INNOLABO 
http://innolabo.innodev.dz 
 
The project is under INNODEV in Algeria. 
INNO-LABO is a medical analysis laboratory solution designed primarily to help laboratories 
organize the various tasks necessary for performing analyzes.    The solution takes into account 
the entire process of biological analysis, that is to say from patient entry, blood sampling, 
bidirectional communication with the various automatic medical analysis machines (Cobas E411, 
Mindray, Beckman Coulter, Tosoh…), regardless of the communication interface (LAN, 
RS232…)… until the establishment of a paper or electronic report of the medical analysis.    The 
solution is operational in Algeria in laboratories that continue to contribute to the development of 
the application through their requirements and requests for new functionalities.  Currently, we 
aim to anonymously exploit the data collected by the software in the different laboratories in 
order to constitute a database usable by artificial intelligence AI, thus allowing us to detect some 
anomalies almost in real-time.  The database could be used for scientific research.   
The project contributes to WSIS Action Lines: 6, HEA, SCI. 
The project is relevant to SDG3, SDG4, SDG8. 
 
 

 

Intelligent Active Learning Surveillance and Monitoring Platform for Non-Communicable 
Diseases in Palestine 
https://palnut.org 
 
The project is under Al-Quds University  in Palestine. 
MEDACINS objective is to replace the current traditional practice of nutrition intervention in the 
region with a more data-driven approach using Advanced Supervised Machine Learning (ML) 
algorithms. We established a regional intelligent surveillance and monitoring program to compact 
the diet-related non-communicable diseases (NCDs) risk factors in the region which has 
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contributed to the steady rise of NCD. Also, the platform implemented to conduct future surveys 
as part of the regional surveillance and monitoring of NCDs. Furthermore, it will provide users 
with individualized suggestions to improve their health behaviors based on their responses. The 
platform includes the food composition databank from partner countries integrated with the 
personalized surveillance dataset for providing more accurate and adequate intervention plans. 
The regional nutrition intervention service will reduce the prevalence of overweight and obesity 
in the long term at the regional level. The project helps the health care system to move from 
population-based guidance to personalized intervention. The ML approach provides a more 
accurate and adequate intervention plan at the individual level. Furthermore, it provides 
researchers, healthcare providers, governmental and non-governmental organizations with the 
tools to improve population health. Also, it is a great opportunity for further data analytics by ML 
engineers and medical experts. 
The project contributes to WSIS Action Lines: 4, HEA, SCI. 
The project is relevant to SDG3, SDG10. 
 
 

 

 

National Competition for Scientific Research and Innovation\Portal 
https://www.qnrf.org/en-us/Funding/Special-Programs/National-Science-Research-Competition 
 
The project is under Ministry of Education and Higher Education  in Qatar. 
An online portal that represents and manages Results of the National Competition for Scientific 
Research and Innovation in Qatar, targeted for students and teachers of all categories which are 
defined on the system. This portal represents statistics of every category, where it shows short 
listed participants and winners of every group\field, as well as the total number of participants 
and the total projects submitted. It provides the users with information about each research, and 
displays results for partners as files. 
The project contributes to WSIS Action Lines: 1, 3, 4, LEA, SCI. 
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The project is relevant to SDG4, SDG5, SDG9. 
 
Noura Center for Entrepreneurship and Innovation 
https://www.pnu.edu.sa/en/pages/home.aspx 
 
The project is under Princess Nora bint AbdulRahman University in Saudi Arabia. 
Expected Outcomes. Holding training programs and seminars. 2. Preparing training bags. 3. Run 
my students. 4. Train the trainers. 5. Training of female students. 6. Establishing partnerships 
with external parties. 7. Holding conferences. 8. Holding exhibitions. 9. Obtaining patents. 10. 
Participation in international competitions. 11. Producing scientific research and papers. 12. 
Providing entrepreneurship opportunities for the distinguished ideas of female students. 13. 
Providing an ideas bank for graduation projects. Part of it has already been investigated. The 
number of female students benefiting is currently increasing, exceeding 50 students 
The project contributes to WSIS Action Lines: 3, 4, LEA, SCI. 
The project is relevant to SDG3, SDG5, SDG16. 
 

Noura Center for Entrepreneurship and Innovation 

https://www.pnu.edu.sa/en/pages/home.aspx 

The project is under Princess Nora bint AbdulRahman University in Saudi Arabia 

Expected Outcomes. Holding training programs and seminars. 2. Preparing training bags. 3. Run 
my students. 4. Train the trainers. 5. Training of female students. 6. Establishing partnerships 
with external parties. 7. Holding conferences. 8. Holding exhibitions. 9. Obtaining patents. 10. 
Participation in international competitions. 11. Producing scientific research and papers. 12. 
Providing entrepreneurship opportunities for the distinguished ideas of female students. 13. 
Providing an ideas bank for graduation projects. Part of it has already been investigated. The 
number of female students benefiting is currently increasing, exceeding 50 students 

- Encouraging entrepreneurship among female students.   - Promote collaborative and multi-
disciplinary work.   - Contribute to the marketing of research and cooperation with employers.  - 
Improving educational outcomes.   Sub-centers: The Robotics Center Enable students to deal with 
all types of robots and learn about their fields, including their modern components and 
applications such as self-control systems such as drones that are used in rescue missions, 
environmental monitoring, monitoring and agriculture, and paving the way to study special 
programming languages With robots and making use of artificial intelligence applications such as 
adding sensations to robots to make them more realistic. 

The project contributes to WSIS Action Lines: 3, 4, LEA, SCI 

The project is relevant to SDG3, SDG5, SDG16 
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Emirati School Smart Learning Ecosystem 
https://lms.moe.gov.ae 
 
The project is under Ministry of Education in United Arab Emirates. 
The MOE has embarked on an innovative and ambitious project of defining and implementing a 
complete ecosystem for education, which will target all administrative, teaching and learning 
activities, and will also include employees, students and parents.  The Integration continues to 
target the Ministry, and its representative, in the ability to organize, monitor and control the full 
education process at all levels.  Introducing enhancements to streamline, integrate and share data 
across core systems.  Therefore, allowing to apply big data and artificial intelligence techniques 
on this information to optimize the entire MOE education organization.  The key component parts 
of the MOE Ecosystem are as follows:  • Ecosystem Integration – the main systems used in the 
MOE which are Al Manhal Student Information System and WINJIGO (the core learning 
platform for teaching and learning) are integrated with other providers (Assessment, Curriculum, 
Collaboration MS Teams, etc. to provide one single access for the users to perform their critical 
activities with a rich user-friendly experience.  • LMS Container - To provide seamless 
experience for educators and by integrating and connecting content and sub-components content 
providers to maximize the students gain from resources available with seamless experience to act 
as one single system in front of students and educators.   • Gifted and Talented - MOE aims to 
develop intelligent system that can support in all aspects of `Gifted and Talented’ education.  To 
identify and to offer targeted and tailored education services in order to optimize their 
development.    Adaptive Learning - will enable students to master their skills through improving 
learning process where acquired knowledge is consolidated over an extended period.   
The project contributes to WSIS Action Lines: 1, 2, 3, LEA, SCI. 
The project is relevant to SDG4, SDG5. 
 
 

 

Using Artificial Intelligence to provide early detection of sepsis 
https://services.dha.gov.ae 
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The project is under Dubai Health Authority in United Arab Emirates. 
Sepsis is a very dangerous condition arising when the body’s response to an infection injures its 
own tissues and organs, potentially leading to death or significant morbidity. Since these 
infections are often resistant to antibiotics, they can rapidly lead to deteriorating clinical 
conditions leading to death of one third of the cases. 31 million Cases of Sepsis & 24 Million 
Cases of Septic shock & 6 Million sepsis-caused Deaths are recorded annually.  Worldwide, one-
third of people who develop sepsis die.   47% of deaths due to sepsis in DHA in 2016  28.2 % of 
deaths due to sepsis in Dubai Health Authority facilities in 2018/2019  For 2017 the cost of 
treatment of patients with sepsis was:  USA 27 billion dollars  UK 10.7 billion pounds  Germany 
7.7 billion Euro  Sepsis was the most expensive condition treated in US hospitals.   Its warning 
signs and symptoms can be easily confused with many other diseases (fever or low temperature 
and shivering, altered mental status, difficulty breathing/rapid breathing, increased heart rate, 
etc.), delaying early recognition & diagnosis.  Dubai Health Authority (DHA) has developed an 
algorithm using artificial intelligence (AI) to detect hospital-acquired infections and pre-empt 
sepsis early. The protocol implemented from the algorithm is the first of its kind in the Middle 
East and North Africa.   The Sepsis Management Workflow was developed by an internal DHA 
team comprising both clinical and technical staff from all DHA hospitals to build these actions 
within Electronic Medical Record System.  The system uses AI technology linked to DHA’s 
EMR. The algorithm reviews the progress of the patient and links variables together to identify 
patterns. The system calculates a score.   When the score surpasses normal values a set of 
screening orders is released.   This prompts immediate treatment.          
The project contributes to WSIS Action Lines: HEA, SCI. 
The project is relevant to SDG3, SDG9. 
 
 

 

Abu Dhabi Data 
https://data.abudhabi/ 
 
The project is under ABU DHABI DIGITAL AUTHORITY in United Arab Emirates. 
AD Data is an Open Data Platform designed for creating value added services to the Emirate’s 
Citizens and Residents unlocking potential economic value of inaccessible government data. It 
has gathered momentum in a short span garnering 630K+ views, 100K downloads and nearly a 
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dozen new applications and services deployed from the 2100+ data sets published so far. This 
brings 70+ entities directly in the public domain with their internal data being harnessed by 35+ 
SMEs in the private sector delivering new services.  This is poised to grow to 4K+ data sets by 
end of 2021 and a potential 20 new services in the pipeline to be delivered using the open data. 
Key applications are showcased on the platform. This directly contributes to build a knowledge 
based economy with an ecosystem of startups and incubators leveraging the government open 
data to enhance the wellbeing of Abu Dhabi. This initiative is aligned with the Abu Dhabi 
Agenda of 2030 for economic growth. It is well on its way to set up a thriving ecosystem of 
startups developing data driven Apps enabling new citizen services. The Platform has been 
implemented under the Knowledge and Innovation Tenet of a Government Accelerator Program 
called Ghadan21.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, EMP, 
ENV, AGR, SCI, 8, 11. 
The project is relevant to SDG3, SDG4, SDG8, SDG9, SDG11, SDG16. 
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Action Line: 8 
Takalidi : Ecommerce Platform fo all arab crafters & handmade traditional products 
https://www.takalidi.com/ 
 
The project is under Takalidi.com in Algeria. 
Takalidi is an e-commerce platform for all Arab artisans and handcrafted traditional products that 
enables them to open their online store and display their products and services in the world  
Because most craftsmen have a problem with marketing. Exactly in the Covid-19 pandemic. The 
world stopped doing traditional business and e-commerce / e-marketing has flourished so much 
that our goals are to help craftsmen, especially women, who depend on these crafts as their 
primary income in their daily lives and strive to continue this industry, a cultural identity they are 
proud of.  The platform also gives them the opportunity to learn how to manage projects and 
create a brand for each craftsman to improve the quality of their products 
The project contributes to WSIS Action Lines: 6, BUS, 8. 
The project is relevant to SDG1, SDG5, SDG12. 
 
 

 

 

Arab Culture and Arts Network 
https://tiroarts.com/ 
 
The project is under Tiro Association for Arts in Lebanon. 
Arab Culture and Arts Network, was established during the Corona pandemic crisis at the 
initiative of cultural activists with the aim of networking individuals and cultural and artistic 
institutions, for the sake of cultural solidarity, and creating a link and channels for the exchange 
of events and festivals and experiences in art and culture in the Arab region and building cultural 



	
	

210	

bridges in the Middle East region, and work online.   TAA will implement within this project, 
weekly organized sessions and seminars. Spreading artistic and cultural creations, events, and 
grants through the network's website and its social media platforms. Preparing technical programs 
through the website and radio online (an electronic platform open to all). Holding various 
technical training workshops online. Issuing a monthly electronic newspaper to shed light on the 
cultural scene in the Arab region. Annual organization of regional meetings, seminars, 
conferences and meetings. Partnership in organizing and supporting newly emerging festivals. 
Provide grants to institutions and individuals and support emerging experiences. Create training 
programs for institutions and volunteers in order to organize festivals, cultural events and online 
training workshops.  These activities and programs aim to connect individuals and institutions by 
featuring online workshops and training sessions where there are no marginalized people in this 
act. This goal is achieved by featuring website, radio, and online training schedules. By achieving 
this TAA is achieving also equality and balance between people where all are equally able to 
interact and be an effective and interactive individual in their field of interest.     
The project contributes to WSIS Action Lines: 3, 4, 5, 8, 9, 11. 
The project is relevant to SDG4, SDG5, SDG13, SDG16, SDG17. 
 
The virtual Summer Camp 

https://www.mckd.gov.ae/en/summercamp/ 

The project is under Ministry of Culture & Youth in United Arab Emirates 

The virtual Summer Camp offers a diverse program with more than 500 activities that include 
workshops, dialogues and cultural screenings held in partnership with federal, local and private 
institutions in the UAE. This year, it's exceptionally unusual due to the precautionary measures 
taken for COVID-19 crisis. Summer camp is a project that is implemented annually, during the 
student summer vacation. to join different activities and be part of cultural events.                                                 

This year, it's exceptionally unusual due to the precautionary measures taken for COVID-19 
crisis. The summer camp is exceptionally unusual due to the precautionary measures taken for 
COVID-19 crisis. Workshops and panel discussions will be offered remotely by a group of 
experts in their fields of work.                                                    

The project contributes to WSIS Action Lines: 8 

The project is relevant to SDG4 

 

AaaS - Assistive Technology as a Service 

https://tix.life/planos/ 

The project is under Key2enable Assistive Technology Mena Ltd in United Arab Emirates 
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As we are a hardware/software company, as soon as we schedule a virtual workshop of our 
complete solution for people with disabilities and the School wants to pilot with some of their 
Students, it is time to send the Hardware equipment to their house or to their school. We 
configure the online platform for that specific child or person with disabilities and we follow up 
with the installation. It is actually very easy but sometimes it needs more effort to do it from their 
homes. We will also start very soon, the recording of our e-learning platform for the professionals 
that work directly with the children/people. We will do this in English and in Arabic. We have 
already finished it in Portuguese, in Brazil. 

We can teach any person that has a minimum of computer knowledge on how to use our Assistive 
technology with the person with disabilities they will attend. We sell a subscription plan for the 
family where they will be able to use our proprietary Assistive technology with their child and 
they can benefit from our knowledge. it is like they have a virtual tech caregiver to allow their 
child to communicate, play, and learn with technology. 

The project contributes to WSIS Action Lines: 3, LEA, 8 

The project is relevant to SDG4, SDG8, SDG10 
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Action Line: 9 
Social Watcher 
https://watcher.social/site/en 
 
The project is under Information Age Consulting Kuwait in Kuwait. 
"Social Watcher is a large-scale community service which utilizes media and ICT tools and 
expertise. The service utilizes Artificial Intelligence, Text Mining, Big Data analytics and 
visualization, and Natural Language Processing to analyze the public opinion regarding political 
and social issues in Kuwait and study the impact of those political and social issues on the 
Kuwaiti society. Through this analysis, our platform monitors content and activities on social 
media in Kuwait, identify and analyze public opinion trends, analyze public sentiment, and finally 
delivers analytics reports, infographics, and interactive dashboards showing the results of our 
analysis in an open, transparent, objective , and scientifically motivated manner. The analytics 
reports are published on our mobile friendly web platform, social media, local media and 
circulated among interested professionals.   During Corona Virus outbreak, we developed an 
online indicator which provides an analysis of the public interaction with the spread of the 
Corona virus in the State of Kuwait during the days when the virus spread in the country. The 
indicator implemented as an online dashboard which shows daily updates statistics abort corona 
virus cases in Kuwait using Data Visualization techniques. The dashboard also shows the 
trending tweets and hashtags in Kuwait on Twitter during the period of the spread of Corona virus 
in Kuwait. The trending tweets and hashtags in Kuwait are identified throughout advanced 
analysis systems that depend on Geographic Information System (GIS) supplemented for tweets 
and retweets and the rate of circulation and interaction is determined according to smart software 
through the number of retweets, and throughout other indicators. The benchmarking is updated 
automatically on 11:45 of every day evening. The indicator's dashboard is available on this page:    
https://dashboard.watcher.social/published/409dc608124fec99b154cb8e2727a4c5/kuwait-corona-
statistics-index-english-version#"    
The project contributes to WSIS Action Lines: 3, 5, 9. 
The project is relevant to SDG9. 
 

Government Media Analytics Service 
https://www.motc.gov.qa/en/qatar-digital-government/programs-shared-services/shared-
services/media-analytics-service 
 
The project is under Ministry of Transport & Communications in Qatar. 
This is one of the Government shared services that is offered to ministries and government 
departments in order to enable them to listen to and analyze any public eContent over the internet. 
There are 170 million resources including all social media platforms, newspapers websites, news 
agencies, blogs, magazines, research centers, libraries and many others.   In addition, since Qatar 
is a diverse community of many nationalities , and dealing openly with the globe, the service 
offers its capabilities in 70 languages.  Government departments now can proactively determine 
the users’ satisfaction about their provisioned services, identify any opportunity to enhance their 
current services or introduce new services, based on users’ public discussions.  The can also 
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respond to users’ complaints, even if the user doesn’t approach the right complaints channel (such 
as email or call center).  Qatari embassies are able to track and analyze news about Qatar in their 
presence countries. Qatari universities are able to monitor research progress in specific areas, and 
many others can utilize the service for different use cases. The tool covers more than 240 
countries. 
The project contributes to WSIS Action Lines: 1, 3, 6, 9. 
The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG16. 
 
 

 

 

TUBY  
https://tuby.laywagif.com/en/ 
 
The project is under STC in Saudi Arabia. 
The internet has everything, but not everything is ok to be viewed by our kids as they develop 
their personalities and discover the world, which is why Tuby app was launched. To fill that gap. 
Tuby offers everything the parent need to control their children’s viewing online. From time 
spent control to limiting the type of content they browse – the app give parents the peace of mind 
they need whenever their kids are on the phone or tablet.  Tuby filters the content and keeps what 
is best for kids. The app allows parents to log in, set a specific time to what to watch and even 
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filter down the type of content the kid is allowed to view at any given time.   
The project contributes to WSIS Action Lines: 6, 9. 
The project is relevant to SDG9, SDG16. 
 

IEN TV 

https://bit.ly/3fuf46a 

The project is under IEN TV in Saudi Arabia 

Ministry of Education’s Channels Network (IEN Droos)  The network consists of 24 educational 
channels that include all academic levels, of which each class has its own channel, starting from 
kindergarten to the 3rd grade of high school, which includes special education and continuous 
education.  Via their account on YouTube, the Channels are providing daily live broadcasts of 
lessons, in addition to classes, revisions and educational segments, all being supported by sign 
language.  Moreover, the Channels Network targets all male and female students all over the 
Kingdom, and students from different countries of the world are benefiting from its lessons.  
Regarding the YouTube channel, it hits achieve nearly 348 million of views as the number of its 
followers has reached more than 1.28 million followers.   

The project had an economic impact, when schools were closed during the Corona pandemic, it 
transformed education from attendance to distance education, and it was via the Internet, and this 
transformation increased the economy of Internet service providers in the country, as the use of 
the Internet increased to complete the educational process and had an environmental impact as 
less The use of cars and buses for attendance, which reduced car emissions and had a social 
impact, as it contributed to parents' knowledge of the curriculum closely and their supervision of 
their children. Which made the educational and educational means to be closer and more useful, 
and which helped the male and female students to increase digital knowledge   

The project contributes to WSIS Action Lines: 9 

The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG9 

 

ThinkTech initiative 

https://thinktech.sa/about/ 

The project is under Ministry of communication and information technology in Saudi Arabia 

ThinkTech is an umbrella for strategic awareness projects in the Kingdom of Saudi Arabia 
launched by the Ministry of Communication and Information Technology to anticipate the latest 
technology and cover the technical Knowledge needs for all speakers to achieve Saudi Vision 
2030 in digital transformation, Therefore, to empower the local and global talents amid the 
unexpected Corona pandemic, Think Tech which is an initiative by the Saudi Ministry of 
Communications and Information Technology that aims to raise awareness when it comes to 
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technologies, decided to launch a series of online meetups, where more than 50 virtual Meetups 
(webinars) and had an audience of more than 5 million from more than 60 countries around the 
world. The topics of these technical events varied, including women's empowerment, 
Entrepreneurship, the nonprofit sector, the gaming industry, and many other topics. The topics 
covered were addressed to top executives, business owners, parents, and kids. 

This non-profitable initiative provides the community with the information to enhance their 
knowledge in the latest technologies to cope up with today’s rapid technological advancement. 
The Think Tech initiative depends on partnerships with multinational and local companies as well 
as the public sector. Those partnerships provide highly qualified experts in emerging technologies 
who deliver vital knowledge to the community. 

The project contributes to WSIS Action Lines: 3, GOV, LEA, EMP, ENV, 8, 10, 11 

The project is relevant to SDG4, SDG5, SDG9, SDG16, SDG17 

 

TDRA Digital Awareness Program  

https://www.instagram.com/tdrauae/ 

The project is under Telecommunications And Digital Government Regulatory Authority in 
United Arab Emirates 

The UAE Telecommunications and Digital Government Regulatory Authority (TDRA) has 
launched its program for digital awareness via all social media platforms. TDRA targets all 
segments of Emirati society on these social media platforms. The social media team is preparing 
awareness episodes that match developments of the ICT and digital government sectors.    Legal 
tips  Legal tips are a series of videos that highlights provisions from the UAE laws related to 
social networking sites. The purpose is to educate people legally in matters such as circulating 
rumors, adherence to best practices, maintaining confidentiality and privacy, and others.   TDRA 
Actions:  They are a series of episodes that expresses realistic situations that any member of 
society may be exposed to, such as electronic fraud, and using and dealing with websites and 
digital services. The episodes provide information and spread awareness indirectly among the 
public.  Live awareness sessions:  Since the beginning of the pandemic and people's commitment 
to the precautionary measures to fight the COVID-19 crisis, we have broadcast live awareness 
sessions via social media with a specialized doctor and an official spokesperson for the Ministry 
of Health and Prevention, to answer questions from followers about COVID-19, and to fight 
rumors and inaccurate news that spread widely at that time. We also hosted specialists in the field 
of cybersecurity to spread awareness among community members about remote work in a safe 
manner, confidentiality of information, secure electronic shopping, and protection of social media 
accounts.  Log In  In this program, we have presented topics related to electronic games, parental 
control, and other topics that touch several age groups from the UAE community and the world. 
The Login program won the Sharjah Government Communication Award 2020 for best media 
program that made a difference at the level of the Arab Region. 
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Millions of views on social media and news platforms publishing our content  The interaction and 
cooperation of other government entities and private companies in providing content, such as the 
Ministry of Interior, Dubai Police, and the Ministry of Health and Prevention  We receive and 
answer daily thousands of inquiries via social media platforms about the ICT sector and the 
protection of personal accounts.  The content industry for social media has many stages and 
includes many digital transformation solutions. It starts from the stage of writing texts to content 
creation and publishing on digital means. This reduces the consumption of papers prints and other 
traditional means that are not environmentally friendly.  Also, by broadcasting and sharing 
information on social media, we were able to reach a large segment of people globally at the 
lowest costs, and without the need for facilities, and many tools that were previously required to 
share information and train individuals.  

The project contributes to WSIS Action Lines: LEA, 9, 10 

The project is relevant to SDG3, SDG4, SDG16 
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Action Line: 10 
 

UNDERSTANDING THE NEEDS OF REFUGEES THROUGH HARNESING BIG DATA 
https://www.unescwa.org/ 
 
The project is under Central Administartion of Statistics in Lebanon. 
Lebanon continues to host the largest number of refugees relative to its national population, 
where 1 in 6 people is a refugee. Since 2011 over 5 million Syrian refugees and 6 million 
internally displaced persons (IDPs) have been forcibly displaced due to the ongoing crisis in 
neighboring Syrian Arab Republic.  Although Lebanon has officially adopted a ‘disassociation 
policy’ towards the crisis in Syria, the impact and discourse on the presence of Syrian refugees 
for Lebanon have been highly polarized. There are increasing claims that the presence of refugees 
is contributing to high unemployment rates, weakened infrastructure, security instability, and 
even the spread of diseases. Like most major global displacement waves, refugees are regarded as 
burden on their host communities and are often used to fuel political bigotry. Additionally, this 
refugee situation is further complicated by their cross-border mobility and their status as migrant 
workers. These have caused tensions and even led to some serious security incidents, contributing 
to internal political disputes. 
The project contributes to WSIS Action Lines: 1, 10. 
The project is relevant to SDG1, SDG8, SDG10, SDG16. 
 
 

 

 

Minors Relations Management System 
https://drive.google.com/file/d/17niZ6Vlq2lhEBrVolk-xcDuefpje3SDs/view?usp=sharing 
 
The project is under General Authority for Minors Affairs in Qatar. 
Minors Relations Management System (MRMS)is one of the digital Transformation Initiatives of 
the General Authority for Minors Affairs focusing on providing  Social ,Financial ,legal 
,Investment , real estate  as well as care and guidance services  for Minors, People with 
disabilities and other beneficiaries  through a robust paperless single window system integrated 
with GAMA internal departments equipped with an innovative intergovernmental correspondence 
system and an enterprise content Management system in addition to a direct integration with 
Qatar ministries and Authorities through a reliable Nationwide government network; all these 
services can be attended via a modernized service hall in its headquarters to ensure providing 
appropriate, instant, in-person aid ;interactively  by our well trained service representatives to this 



	
	

218	

important segment of Qatar society.   
The project contributes to WSIS Action Lines: 1, 2, GOV, 10. 
The project is relevant to SDG1, SDG8, SDG10, SDG16. 
 
 

 

Digital Prosecution Project 
https://eservices.pp.gov.qa/ 
 
The project is under Public Prosecution in Qatar. 
"The Digital Prosecution project aim is to use ICT to automate the entire processes in Qatar 
Public Prosecution, as well as providing innovative digital services to various types of 
stakeholders.   As a result of the project and for example, the complainant can now file-in the 
complaint and attach all documents and evidence electronically without the need to visit the 
Public Prosecution, the convicted person can pay the amounts of fines and bail digitally, as well 
as inquire about the status of the criminal cases and the dates of the hearing sessions. Lawyer 
firms can obtain electronic copies of case files without leaving their offices, and it has become 
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possible to conduct investigation and hearing sessions and renew pretrial detention using video 
conferencing tools.  Public Prosecution provides 64 digital services to the public including the 
following categories (Individuals, Lawyer Firms, Private Sector, Government Entities) which 
represent 98% of the total number of services PP provides to the public. Currently, many services 
are provided through the following channels:  1- PP e-Service Website Portal 
(https://eservices.pp.gov.qa). Public can reach the services and data through the website from 
anywhere.  2- PP Self-Services Machines (https://eservices.pp.gov.qa/About-Kiosk). The Kiosk is 
located in public areas for people to access PP services.  3- PP Mobile Application. Mobile 
devices such as tablets and smartphones can be used to access PP services"   
The project contributes to WSIS Action Lines: 10. 
The project is relevant to SDG16. 
 

 

 

Sustainability Digital Platform  
https://www.stc.com.sa/wps/wcm/connect/english/stc/socialResponsibility/ 
 
The project is under STC in Saudi Arabia. 
Sustainability Digital Platform project supported the non governmental sectors or  charities by 
allowing them to register to stc as a beneficiary and avail volunteering opportunities to stc 
employees covering the COVID opportunities engagement which has a positive effect o society.    
Expanding Access to Technology and Connectivity, Enhancing Economic Impacts, Doing 
business with integrity, Advancing Digital Opportunities, Caring for the Environment as well as 
Enriching Lives and Experiences and Empowering People.     
The project contributes to WSIS Action Lines: 3, 6, LEA, ENV, 10. 
The project is relevant to SDG5, SDG8, SDG9, SDG12, SDG16, SDG17. 
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Unified Family Platform 
https://fcs.ae/c 
 
The project is under General Women's Union in United Arab Emirates. 
General Women's Union [GWU] places family cohesion as the topmost priority, believing unity 
efforts, integrating roles, and cooperation between entities can create high-quality services; based 
on this concept, GWU developed a unified family counseling platform with their strategic 
partners. The platform efficiently uses ICTs to helps bolster social cohesion and facilitate the 
family's challenges to ensure social stability.      The platform provides free consulting services 
for all citizens, residents, and UAE visitors. They can access the services via the portal or the 
smart app. The users will select the consultation based on his/her preferences where they can have 
it in 3 types:  • Instant text consulting  • Visual consultations with an appointment   • Consultation 
with the appointed entity     The expert consultants communicate remotely to understand 
challenges and cordially support while ensuring their privacy. The consultations can be social, 
legal, psychological, matrimonial, and educational.    Furthermore, the platform also provides 
access to 70 family services around the country classified either according to types of service, 
which include charitable services, social support, home care, counseling, delivery services, 
entertainment, education, and health, or according to target groups that include senior citizens, 
People of Determination, vulnerable families, residents, and the general community.   
The project contributes to WSIS Action Lines: 3, GOV, 8, 10. 
The project is relevant to SDG3, SDG10, SDG16, SDG17. 
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Action Line: 11 
ICT for Comprehensive Community Development in Agriculture  
http://aradina.kenanaonline.com 
 
The project is under Ministry of Communications and Information Technology – Egypt in 
Egypt. 
The overall goal of ICT4CCDA is to contribute to strengthen the agriculture knowledge eco-
system in the MENA region by leading and moderating the generation and management of 
credible, integrated and specialized knowledge portals and agriculture ICT based services that 
increase the food production and incomes.   The project is composed of three integrated pillars as 
follows:  I) Aradina “Our Lands” portal, www.aradina.kenanaonline.com   Aradina is initiated 
based on three key concepts which are: i) the significance of knowledge for community 
development, ii) the value of establishing a sustainable mechanism for producing, managing and 
updating specialized, authenticated, efficient and professionally-presented Arabic content in the 
agriculture sector, and iii) the power of partnerships and networking for establishing knowledge-
based organizations and building the knowledge society.      II) The Expert system, 
https://kenanaonline.com/expert_systems   This system investigates the most efficient agriculture 
knowledge management and utilization of solutions that can empower farmers with the expertise 
knowledge whenever needed in an easy optimized and updated way to improve their agriculture 
productivity; hence share in overcoming the problem of food security in Egypt.   III) The 
advanced Knowledge applications:  This pillar assists the agriculture institutions with advanced 
smart applications using the latest technologies.  Examples: The Smart Water Management 
System to regulate, preserve, and protect the underground water resources by creating knowledge 
portal of water management best practices and technologies, managing and aggregating data from 
IoT sensors on the targeted urban areas wells to monitor and analyze water consumption patterns, 
and support decision makers with timely dashboard of important indicators.   Another Example: 
The Fish Productions and Prices Monitoring Services that includes database of all the production 
and fishing data across Egypt and display reports.  
The project contributes to WSIS Action Lines: 1, 3, AGR, 11. 
The project is relevant to SDG1, SDG2, SDG5, SDG6, SDG17. 
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Foreign Trade Portal 
https://www.psa.gov.qa/en/statistics1/ft/pages/default.aspx 
 
The project is under Planning and Statistics Authority in Qatar. 
The foreign trade system is an open government information system, promoting the use of 
business intelligence to facilitate access to foreign trade data in support for the knowledge 
community. The portal offers important trade information including exported and imported 
commodities and volumes and countries of trade in a friendly way.     Via the cleaning and 
consolidation of timely trade data, the portal attempts to support business planning in an evidence 
based fashion where data is sharable as part of the government attempt to empower business 
society with sustainability and growth tools contributing eventually to the grown of the Qatari 
economy. Through the support for knowledge-based economy, the government thrives for the 
support of entrepreneurs especially youth, women and disabled people along with prosperity to 
population and reduction of poverty.   The use of the portal via external business communities 
also promotes open trade and international and regional trade cooperation towards the global 
economic growth and thus poverty reduction. 
The project contributes to WSIS Action Lines: 3, GOV, 11. 
The project is relevant to SDG1, SDG8, SDG9, SDG11. 
 
Online Cultural Networking (ACAN) 

https://cultureartsnetwork.com/ 

The project is under Arab Culture and Arts Network in Lebanon 

ACAN is an independent organization established in 2020 during the Corona pandemic crisis on 
the initiative of cultural activists with the aim of networking individuals and cultural and artistic 
institutions, for cultural solidarity as well as opening a link and channels to bridge between 
countries.  ACAN now has in its European network all the cultural organizations in 44 European 
countries and all the cultural associations, theaters, cinemas, museums, and festivals in all 22 
Arab countries in its Arabian network. The impact relies upon the fact that ACAN has 348 
organizations members and 72 individual members from all over the world and contributed to 
enabling cultural communities among themselves to network and cooperation, supporting 
creativity, encouraging exchange and grants for creative works, improving policies supporting 
culture and arts in the Arab region, and activating the role of art and culture in changing societies 
through free expression in the field of theater, cinema, music, literature, research, studies, 
exhibitions and performing arts. 

This project works on networking, orienting grants, and bridging between the associations found 
in the rural areas and those found in the capital through culture and activities. This connection 
leads to economic, social, and environmental improve and balance.    

The project contributes to WSIS Action Lines: 8, 9, 10, 11 
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The project is relevant to SDG4, SDG5, SDG7, SDG8, SDG10, SDG16, SDG17 

 
Tech Champions 
https://techchampions.sa/ 
 
The project is under Ministry of Communications and Information Technology in Saudi 
Arabia. 
A program aimed at enabling digital transformation and elevating technical capabilities, Tech 
Champions takes ambitious digital entrepreneurs in a 10-month entrepreneurial journey from 
training and competency development all the way to post-accelerator consulting and mentorship. 
This is targeted toward the early-stage startups, and focused on taking their projects from ideas to 
MVPs.     In quest of achieving MCIT’s objectives of enhancing the development efforts in the 
sector, driving the digital transformation agenda in the Kingdom and providing a solid training 
ground for the ambitious, the inaugural Tech Champions opened its doors for more than 3,000 
startups and aspiring entrepreneurs, from four different cities, and in the fields of health, e-
commerce, Hajj & Umrah, sports & entertainment, and smart cities to submit their business ideas. 
Of which, 350 were selected for a two-week bootcamp that involved training and mentorship 
activities, giving participants a chance to strengthen their business and entrepreneurship 
foundations.     What followed was a four-month accelerator for the carefully-selected 60 
participants, offering more training programs, consultation sessions, mentoring and business 
support leading to a closing ceremony that featured identifying the winners for a grand total of 
SAR 300,000 in grants. Meanwhile, 50 partnerships were created with vertical owners – private 
and government entities, locally and globally – to highlight challenges and opportunities, and to 
adopt the success stories of the program to assure its sustainability.  
The project contributes to WSIS Action Lines: 1, 3, 4, 6, 11. 
The project is relevant to SDG4, SDG8, SDG9, SDG17. 
 
 
Global AI Summit 
https://www.theglobalaisummit.com/ 
 
The project is under Saudi Data and AI Authority  in Saudi Arabia. 
The Global AI Summit, organized by the Saudi Data & AI Authority (SDAIA) and G20 Saudi 
Secretariat, is the world's premier platform for dialogue that brings together stakeholders from 
public sectors, academia and private sector, including technology companies, investors, 
entrepreneurs and startups to shape the future of Artificial Intelligence (AI).    It is a unique 
global opportunity to explore what the new global era means to AI, how AI's transformational 
potential can be best used to create a better future for all, and what this means for policy and 
decision makers interested in leveraging the potential, for the good of humanity. Three strategic 
agreements between SDAIA and leading companies were signed.    The Global AI Summit aligns 
with the Kingdom’s aspirations to be a world leader in data-driven economies and artificial 
intelligence. The summit also sheds light on the role Saudi Data & AI Authority plays in 
spearheading alternative economies, in cooperation with its partners and other entities, to achieve 
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the Kingdom’s Vision 2030 goals. 
The project contributes to WSIS Action Lines: 1, 11. 
The project is relevant to SDG5, SDG8, SDG9, SDG17. 
 
 

 

 

In-Person Event Signed By Covid-19 
https://youtube.com/playlist?list=PLf9Zjuu1kOtU1J3SipzufPnXtJ_3bbP6V 
 
The project is under General Women's Union in United Arab Emirates. 
Building your own ICTs environment, benefit from all available tools, be more flexible in using 
your resources.  Upon the global developments of COVID-19, and under the social distancing 
requirements, The pandemic proved that all challenges could become an opportunity for a new 
normal.    We can ensure everything will not be perfect at the start. Still, using the concept of 
open innovation and adapting the idea of participatory culture with flexibility and good planning, 
the General Women's Union [GWU] was able to develop and launch an extraordinary virtual 
event, such as:   The first virtual forum between the UAE and Saudi Arabia, "Safe Family, Safe 
Community." The discussion highlighted the importance of exchanging experiences and expertise 
in the area of family guidance. It is planning to enable families in both countries to address 
developments and create a safe and stable community. It comprised four discussion sessions held 
remotely over two days in an unusual way that the 10,000 attendees and participants feel they are 
in one place.    Moreover, GWU launched the first virtual market for productive families, 
"MATJERY," which spares 2000 shoppers the burden of leaving their homes and enables them to 
buy whatever they want online with the ability to speak directly to shop owners.    Generally 
speaking, it's essential to adopt ICTs tools to build innovative solutions. We hope our experiences 
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will encourage other entities to create the new normal of making the event via expanding the 
ICTs Tools.  
The project contributes to WSIS Action Lines: 4, 6, 8, 9, 11. 
The project is relevant to SDG3, SDG4, SDG8, SDG9, SDG10, SDG17. 
 
 

 

UAE Ministry of Finance Economic Substance Filing Portal 
https://www.mof.gov.ae/en/StrategicPartnerships/Pages/ESR.aspx 
 
The project is under Ministry of Finance in United Arab Emirates. 
The ESR Portal designed, developed, and delivered a first-of-its-kind, fully digital and web-based 
solution to enable companies licensed in the UAE to meet their obligations under the Economic 
Substance Regulations. Licensees can submit information related to the activities they undertake 
in the UAE, respond to requests for information from Regulatory Authorities, and pay penalties 
for violations. The government-facing interface allows 36 Regulatory Authorities, plus the 
Ministry of Finance and Federal Tax Authority, to review cases, share information, issue 
penalties, export information to the OECD, and flag high-risk licensees for audit using a fully 
automated risk assessment engine. Within 30 days of go-live, the system was already adopted and 
being used by more than 35,000 licensees and 300 government employees and auditors. 
The project contributes to WSIS Action Lines: GOV, 10, 11. 
The project is relevant to SDG8, SDG9, SDG10. 
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Hamdan Bin Zayed Initiative for Distance Learning in Refugee Camp School 2020 
https://www.rcuae.ae/ 
 
The project is under Emirates Red Crescent in United Arab Emirates. 
Under directives of His Highness Sheikh Hamdan bin Zayed Al Nahyan the Emirates Red 
Crescent (ERC) Chairman, to implement the distance education programs in refugee camps in 
light of the outbreak of the Corona Covid - 19 pandemic. Therefore, the first phase of the 
initiative was launched in the Emirati Jordanian camp, " Mareejeeb Al-Fahd ", which is a refugee 
camp for refugees fleeing the Syrian Civil War located in Jordan.   The initiative targets 2000 
students, through which digital tablets were distributed. The initiative enjoys strategic 
partnerships from the ministries of education in the target country for the curricula approval. 
Additionally, the initiative developed a digital library. Furthermore, ERC, made partnerships with 
specialized Information Technology Company, conducting virtual courses for teachers and 
students' parents in coordination with the relevant authorities and prepared regulations and 
systems in line with the distance learning system with free internet services. In addition, ERC 
coordinate with Yahsat satellite services for internet services via industrial gambling.  
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The project contributes to WSIS Action Lines: 1, 11. 
The project is relevant to SDG4, SDG17. 
 
 

 

 

Arab Regional Payment System 

https://buna.co/ 

The project is under Ministry of Finance in United Arab Emirates 

Buna system aims to be the payment infrastructure of the Arab world and beyond to transform the 
financial landscape in the Arab region, empower Arab economies, facilitate greater financial 
inclusion, strengthen regional integration, promote regional currencies, and grow trade 
relationships.   Buna system streamlines cross-border payments by reducing costs and increasing 
access, speed, efficiency, and transparency.   Since it’s launch in 2020, Buna onboarded 6 major 
currencies (AED, SAR, JOD, EGP, USD, and EUR), these currencies represent more than 80% – 
90 % of the intra Arab cross-border payments flows.   Buna is currently in the process of 
onboarding approx. 180 banks from different markets, 60 banks have already signed the 
participation agreement and more than half of them are operational.   Buna is processing cross-
border payments within seconds, giving end users (consumers and entities) the ability to transact 
cross-border in a similar fashion to domestic payments.   Buna charges a flat fee regardless of 
transaction amount, which means end users will have the ability to transact with higher amounts 
and higher frequency of sending money without incurring incremental costs.  

Buna system streamlines cross-border payments by reducing costs and increasing access, speed, 
efficiency, and transparency. This provides end users with better financial services at lower costs, 
especially in the space of consumer remittance and SME payments, leading to a positive socio-
economic impact and greater financial inclusion.     On the cost aspect for example, Buna charges 
a flat fee regardless of transaction amount, which means end users can transact with higher 
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amounts and higher frequency of sending money without incurring incremental costs.     On the 
speed aspect, Buna settles funds in real-time (within seconds), giving end users the ability to 
transact cross-border in a similar fashion to domestic payments.     On the efficiency aspect, Buna 
provides participant institutions with a single-window concept to transact with multiple other 
institutions across multiple geographies via a single contract, single account, and single 
connectivity. In other words, assume there are X number of participants in the ecosystem today, 
once this number grows in the future to 10X or 100X there won’t be a need for any participant to 
perform incremental efforts for transacting with everyone on the same system, all at the same 
real-time speed and with same cost-efficiency.      

The project contributes to WSIS Action Lines: 11 

The project is relevant to SDG1, SDG3, SDG5, SDG8, SDG9, SDG10, SDG17 
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Conclusion 
 

The International Telecommunication Union (ITU) remains committed to the World Summit on 
the Information Society (WSIS) process, and to implementation of the WSIS goals beyond 2022. 
ITU recognizes and highly appreciates the extremely valuable contributions made by stakeholders 
to enable the continuation of WSIS monitoring and reporting. There can be no doubt whatsoever 
that, in today’s fast-moving world, innovation and efficiency are vital to success. Accordingly, the 
WSIS Stocktaking Report in Asia and Pacific Region 2021-2022 shares with you the most recent 
updates and success stories in the WSIS stocktaking process of this region.  

The WSIS Stocktaking Platform continues to foster implementation of the WSIS outcomes and to 
facilitate exchange of information among 200,000 members representing governments, the private 
sector, international organizations, civil society and other stakeholders. As the Web platform 
continues to flourish, so does the promotion of social development and economic growth through 
ICTs. We continue to maintain and improve the WSIS Stocktaking Database, which contains 
around 8,000 entries this year. This encouraging outcome reinforces stakeholders’ belief in and 
commitment to the WSIS Stocktaking process and their desire to share best practices. 

In addition, the WSIS Overall Review called for close alignment between the WSIS process and 
the 2030 Agenda for Sustainable Development, highlighting the crosscutting contribution of ICTs 
to the SDGs. In this context too, WSIS Stocktaking is evolving to become the unique global process 
for the collection of information on actions carried out within the framework of WSIS, while 
underlining their contribution to implementation of the 2030 Agenda for Sustainable Development.  

We are also pleased to announce the recent launch of a new and innovative interface, which will 
make it easier to search all WSIS-related activities. All stakeholders benefit from the sharing of 
interesting case studies, as this undoubtedly facilitates the transfer of knowledge, experiences and 
models for project implementation. The WSIS platform helps to create partnerships, provide greater 
visibility and add value to ICT projects all around the world. The many and varied stakeholders 
who have implemented innovative projects and contributed to the success of the WSIS Stocktaking 
process deserve our sincere gratitude.   

ITU announces an official call for updates and new entries and urges these stakeholders, along with 
all Member States, international organizations, the private sector and civil society, to continue 
submitting such contributions in the future as WSIS pursues the ongoing stocktaking process. We 
trust that readers will find this report insightful, and sincerely hope that it will inspire them to 
participate in the construction of a broader and more inclusive information society for all.  

 

 


