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Introduction  
 Introduction to the Report on the WSIS Stocktaking 2022 

The principal role of the WSIS Stocktaking exercise is to leverage the activities of 

stakeholders working on the implementation of WSIS outcomes and share knowledge and 

experience of projects by replicating successful models designed to achieve the Sustainable 

Development Goals (SDGs) of the 2030 Agenda for Sustainable Development.  

The WSIS Stocktaking process was initiated in October 2004 during the Tunis phase of 

WSIS, and in the years since has come to comprise the database of:   

• exchanges of information on projects   

• sharing of best practices of certain regions   

• initiatives related to the implementation of the 11 WSIS action lines   

• linkage between the 11 action lines and the SDGs – a linkage that becomes more 

and more important over the years.   

The WSIS Stocktaking process provides a register of activities – including projects, 

programmes, training initiatives, conferences, websites, guidelines, toolkits, etc. – carried 

out by governments, international organizations, the private sector, civil society, and other 

entities. To that end, in accordance with paragraph 120 of the Tunis Agenda for the 

Information Society adopted by WSIS, ITU has been maintaining the WSIS Stocktaking 

Database as a publicly accessible system providing information on information and 

communication technology (ICT)-related initiatives and projects with reference to the 11 

WSIS action lines (Geneva Plan of Action) and 17 SDGs.  

The WSIS Stocktaking Platform, launched in February 2010, transformed the previous 

static database into a unique portal to highlight ICT-related projects and initiatives in line 

with WSIS implementation. The platform offers stakeholders exciting and interactive 

networking opportunities via Web 2.0 applications. Within the framework of the WSIS 

Stocktaking Platform, all types of stakeholders can benefit from the “global events 

calendar”, “global repository” and “blog” components. It provides the opportunity for 



stakeholders to network, create partnerships and add value to projects at the local, 

national, regional, and international levels. 

The redesigned WSIS Stocktaking Platform was launched at the end of October 2015, 

introducing a more interactive interface with several innovative aspects that will be more 

appealing to users. The new stocktaking platform features a new questionnaire that 

reflects the transition from millennium development goals (MDGs) to SDGs, mirroring 

the impact of freshly submitted ICT projects on SDGs. With the year-round ongoing call 

for updates and new entries, all stakeholders are invited to continue sharing best practices 

on the WSIS Stocktaking Platform and emphasize how ICT-related initiatives and 

projects are enabling SDGs. 

The direct linkages between the WSIS action lines and the SDGs set out below are crucial 

to continuing to strengthen the impact of ICTs for sustainable development. Each United 

Nations action line facilitator has analyzed the connections and relations between their 

respective action lines and the proposed SDGs and their targets to create a clear and direct 

linkage and an explicit connection between the key aim of WSIS – harnessing the potential 

of ICTs to promote and realize the SDGs – and the post-2015 development agenda, to 

contribute to the realization of the latter. Most of the projects presented in this Report 

clearly showcase the linkage between their related action lines and the various SDGs and 

targets. At the WSIS Forum 2015, the SDG matrix was extremely well received by the 

WSIS community, offering as it does a better explanation of the potential of ICTs as 

enablers for sustainable development. A new component was introduced in the WSIS 

Stocktaking process in the form of reporting ICT success stories to best showcase the 

possible achievement of SDGs through the implementation of WSIS action line-related 

projects.   

The principal role of the WSIS Stocktaking exercise is to leverage the activities of 

stakeholders working on the implementation of WSIS outcomes and share knowledge and 

experience of projects by replicating successful models designed to achieve the SDGs.   

The WSIS action lines break down into 18 categories   

These include:   



1. the role of governments and all stakeholders in the promotion of ICTs for 

development   

2. information and communication infrastructure   

3. access to knowledge and information   

4. capacity building   

5. building confidence and security in the use of ICTs   

6. enabling environment   

7. e-government  

8. e-business  

9. e-learning   

10. e-health   

11. e-employment   

12. e-environment   

13. e-agriculture   

14. e-science   

15. cultural diversity and identity, linguistic diversity and local content   

16. media   

17. ethical dimension of the information society   

18. international and regional cooperation.  



 

The 17 Sustainable Development Goals  
These include:   

1. Goal 1: End poverty in all its forms everywhere.   

2. Goal 2: End hunger, achieve food security and improved nutrition and promote 

sustainable agriculture.   

3. Goal 3: Ensure healthy lives and promote well-being for all at all ages.   

4. Goal 4: Ensure inclusive and equitable quality education and promote lifelong 

learning opportunities for all.   

5. Goal 5: Achieve gender equality and empower all women and girls.   

6. Goal 6: Ensure availability and sustainable management of water and sanitation for 

all.  

7. Goal 7: Ensure access to affordable, reliable, sustainable and modern energy for all.   



8. Goal 8: Promote sustained, inclusive and sustainable economic growth, full and 

productive employment and decent work for all.   

9. Goal 9: Build resilient infrastructure, promote inclusive and sustainable 

industrialization and foster innovation.   

10. Goal 10. Reduce inequality within and among countries.   

11. Goal 11: Make cities and human settlements inclusive, safe, resilient and 

sustainable.   

12. Goal 12: Ensure sustainable consumption and production patterns.   

13. Goal 13: Take urgent action to combat climate change and its impacts by regulating 

emissions and promoting developments in renewable energy.   

14. Goal 14: Conserve and sustainably use the oceans, seas and marine resources for 

sustainable development.   

15. Goal 15: Protect, restore, and promote sustainable use of terrestrial ecosystems, 

sustainably manage forests, combat desertification, and halt and reverse land 

degradation and halt biodiversity loss.  

16. Goal 16: Promote peaceful and inclusive societies for sustainable development, 

provide access to justice for all and build effective, accountable and inclusive 

institutions at all levels.   

17. Goal 17: Strengthen the means of implementation and revitalize the global 

partnership for sustainable development.  

 



Executive Summary  
WSIS Stocktaking 2022 Report: Executive Summary  

This year, 966 ICTs-related projects from around the world were submitted for the Report 

on the WSIS Stocktaking the WSIS Stakeholder community. The 13th edition of the Report 

on WSIS Stocktaking set a new record of global multi-stakeholder engagement in 

implementation of WSIS action lines for SDGs.  

Since the WSIS Stocktaking process was first established, twelfth editions of Global WSIS 

Stocktaking reports were prepared; each of them included the latest information on WSIS-

related activities as contributed by stakeholders. This exercise provided stakeholders with 

a platform presenting an overall picture of and sharper insight into the latest WSIS 

activities undertaken toward achieving WSIS goals.  

The 2022 edition of the Report on the WSIS Stocktaking is the continuation of the series. 

This 13th edition reflects around 966 activities relating to ICTs for development, submitted 

to the WSIS Stocktaking Platform from 1 September 2021 to 21 January 2022, each one 

highlighting the efforts deployed by stakeholders involved in the implementation of the 

SDGs. The Report is based on the multi-stakeholder approach, including input from 

stakeholders from all over the world responding to ITU’s official call in 2022 for 

Stocktaking updates and new entries. The inputs from WSIS action line facilitators and co-

facilitators also contributed to the present Report. It emphasizes achievements, highlights 

trend, and draws conclusions consistent with the action lines referenced in the Geneva Plan 

of Action. The report provides key findings on emerging trends in the development of the 

information society, and a guide to major activities being implemented by facilitators, co-

facilitators, and other stakeholders in the 18 areas covered by the 11 action lines. 

The WSIS Stocktaking database (www.wsis.org/stocktaking) was introduced in 2010 and 

currently has more than 12 000 entries and a growing community more than 300 000 

stakeholders. It is a unique global tool for collecting information and regular reporting on 

ICT-related initiatives and projects, carried out by governments, international 

organizations, the business sector, civil society, academia, and other entities, in the context 

of 11 WSIS action lines.  

 



The United Nations Economic and Social Council resolution 2017/21 on “Assessment of 

the progress made in the implementation of and follow-up to the outcomes of the World 

Summit on the Information Society” reiterates the importance of sharing best practices at 

the global level and, while recognizing excellence in the implementation of the projects 

and initiatives that further the WSIS goals, encourages all stakeholders to submit ICT-

related projects and initiatives to the WSIS Stocktaking platform. The same resolution also 

reiterates the importance of recognizing excellence in the implementation of the projects 

and initiatives that further the goals of the WSIS process and encourages all stakeholders 

to nominate their ICT-related projects for the annual WSIS Prizes contest, as an integral 

part of the WSIS Stocktaking process.   

With the year-round ongoing call for updates and new entries, all stakeholders are invited 

to continue sharing best practices on the WSIS Stocktaking Platform and emphasize how 

ICT-related initiatives and projects are enabling SDGs.   

All WSIS-related publications, including the Reports on the WSIS Stocktaking, are 

available to download at the ITU Bookshop.  

  



WSIS Action Line C1. The role of governments and all stakeholders in the 
promotion of ICTs for development 
 
Wimmera PCP 
https://wimmerapcp.org.au 
The project is under THE WIMMERA PCP in Australia. 
The Wimmera Primary Care Partnership is made up of 28 member agencies, including 
local government, welfare, disability, primary health care, health services, social services, 
and education. We have four health services spread over fourteen campuses and two bush 
nursing centers. The Wimmera Primary Care Partnership region covers some 28,041 
square kilometres and services a population of 35,940 (2016 Census Data) including the 
Local Government Areas of West Wimmera, Yarriambiack, Hindmarsh and Horsham 
Rural City. 
The Wimmera Primary Care Partnership exists to Collectively improve the health and 
well-being of the Wimmera Southern Mallee communities, reducing health inequality 
across the region.                                                                             
The project contributes to WSIS Action Lines: 1, 2, 3, 4 
The project is relevant to SDG3 

 
Cluster 4.0  
https://industrial-cluster.com/ 
The project is under Barcopharma in Iraq. 
Cluster is a productive articulation mechanism that allows establishing valuable 
relationships between academia, government and industries, with the purpose of 
increasing the competitiveness of the Industry 4.0 sector in Mexico. Cluster 4.0 has 
designed a registration process for the companies and institutions interested in 
participating in the activities that the Cluster organizes for its members. Likewise, they 
will receive from the services that the Cluster provides to its community, the which can 
be exclusively, with a discount or in some cases at no cost. 
Cluster is a productive articulation mechanism that allows establishing valuable 
relationships between academia, government and industries, with the purpose of 
increasing the competitiveness of the Industry 4.0 sector in Mexico. Cluster 4.0 has 
designed a registration process for the companies and institutions interested in 
participating in the activities that the Cluster organizes for its members. 
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG1 



 
 
South School on Internet Governance 
https://www.gobernanzainternet.org/ssig2021/en/ 
The project is under South School on Internet Governance in Argentina. 
The main objective of the South School on Internet Governance is to train new leaders of 
opinion in all aspects related with Internet Governance, from a global perspective and 
with focus on the Latin America and Caribbean Region.    The program trains university 
and postgraduate students from the region and from the rest of the world in understanding 
the complexity related with Internet Governance and its importance in the future of the 
Internet.    The mission of the South School on Internet Governance is to:    Increase the 
number of representatives of the Latin American and Caribbean region in the 
international Internet Governance debate spaces.  Motivate the new regional leaders of 
opinion to becoming active participants in Internet Governance meetings and activities, 
where the future of the Internet is shaped.  Make them the future leaders on Internet 
Governance in their countries and regions.  For the second time in its thirteen years of 
existence, the SSIG has been organized in a completely virtual different way, with the 
challenge of maintaining the quality and quantity of content and interaction among 
participating fellows, allowing them to meet Internet leaders through their participation in 
the program of activities.  In this virtual edition, the school broadened its horizons by 
convening more than one hundred experts from around the world who were connected in 
a virtual way to an audio and video studio to interact with more than 600 fellows from 
five continents.  The fellows got in contact and interacted during two months prior to the 
event attending an online self-assisted asynchronous training course, where they were 
able to meet virtually, receive videos, podcasts, reading material and self-evaluations. 
This pre-training gave them the knowledge base to profit from the synchronous full five 
days training from 4 to 8 October.       
SSIG has become the most important and largest Internet training event in the Americas 
and in the world. Sponsors have access to a large network of fellows and experts.  It 
gathers a large remote audience during the 5-day event: more than 25.000 participants 
from 89 countries. The community has access to all content in two languages during the 
event and later in the SSIG LAC Youtube channel.  
The project contributes to WSIS Action Lines: 1, 2, 3, 5, 6, GOV, BUS, LEA, HEA, 
EMP, ENV, AGR, SCI, 8, 9, 10, 11 
The project is relevant to SDG4, SDG5, SDG7, SDG8, SDG9, SDG10, SDG11, SDG12, 
SDG13, SDG16, SDG17 
 



5G Green and Sustainable Human Settlements 
http://hy.10086.cn/#/ 
The project is under China Mobile (Hangzhou) Information Technology Co., Ltd. in 
China. 
As the most minuscule "cell" of a smart city, the community carries most of the content 
closely related to people's lives and well-being in constructing a new smart city. It is an 
essential carrier of social care and people's livelihood guarantee. To solve community 
residents' needs and pain points, China Mobile built the China Mobile platform to 
advocate the concept of simple, moderate, green, and low carbon, civilized and healthy 
life. It new communication technologies such as 5G, AI, IoT, and internet technologies to 
realize community environment detection, energy-saving, and water-saving, garbage 
classification, security guarding, epidemic monitoring, unmanned distribution, care for 
the elderly and young, etc., to create a new type of community with green and sustainable 
development. At present, China Mobile's innovative community platform has been 
launched in 31 provinces across the country, covering more than 50,000 communities and 
serving more than 12 million household users. It has become the country's largest 
community-family-linked digital life service platform. 
Based on the well-being of the people in the community, China Mobile is a digital 
construction activity carried out by building a smart community to provide convenience 
for the people in the community and using an intelligent management system to provide 
people with comfortable, convenient and efficient life services. With the continuous 
adjustment of national policies and the rapid development of information technology, the 
construction and development of smart communities have affected many industries.  At 
present, the development speed of smart communities is quite large, and this is the case in 
almost every city. This new community model has become the target of real estate 
developers. With the improvement of people's living standards, people are no longer 
limited to living comfortably, but are pursuing housing quality and safety at a higher 
level. The smart community has solved this difficult problem well and opened a new path 
for the development of real estate enterprises and developers.  Hejia community upholds 
the concept of sustainable development and saves resources, protects the environment, 
and controls pollution to the maximum during the entire life cycle of the construction and 
use of the community. Environmental protection materials, achieve energy saving and 
emission reduction, provide residents with a comfortable, environmentally friendly, and 
harmonious community environment with nature, and contribute scientific and 
technological strength to accelerate the realization of the "dual carbon" goal.  China 
Mobile actively responded to the national policy and made efforts from both the platform 
PSaaS service and green smart hardware at the same time, introducing green and 
environmentally friendly smart charging piles, smart ladder controls, smart manhole 
covers, fresh air systems and other low-power equipment and energy-saving light 
sources, and Intelligent energy-saving control is carried out through the community 
platform. Hejia Community focuses on precipitating environmentally friendly 
technologies and products, is committed to creating an environmentally friendly 
community, improving the environmental awareness of the whole people, and advancing 
the construction of environmental protection and ecological civilization. 
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG3, SDG11, SDG16 



 
 
The World IoT New Economic Architecture Model 
http://www.WIOTC.org 
The project is under world internet of things convention in China. 
The IoT economic architecture model of “Visual Real-time Tracking and Tracing Plus 
Trade Order” developed by the Smarter Planet Internet of Things Co., Ltd is a new 
economic pattern that allows consumers to enjoy a visualized experience beforehand and 
a new type of IoT architecture when it comes to the procedures of the origin of materials, 
the process of inspection and production and manufacturing as well as logistics and 
delivery of commodities and products. Not only can it guarantee the quality and accuracy 
of products and reduce the costs of commodities and their circulation, it can also 
effectively safeguard the rights and interests of consumers. Through this model, 
manufacturers (including service suppliers) will directly buy and pay on the IoT network 
platform, which makes possible the building of a fair economic society. The aim is to 
build a global IoT new economic market worth one hundred trillion USD and promote 
the sustainable development of world economy and society. The structure model was 
originally introduced to China in 2018 and to the world through 2021 World Internet of 
Things White Paper released by the World Internet of Things Convention and earned the 
engagement and support of UNESCO, UN organizations in China, and EU as well as 
experts and scholars from China, Germany and Russia, ambassadors and envoys from 
over 100 countries and representatives from top 500 enterprises. In addition, it has been 
reported and publicized by tens of hundreds of media including CCTV, CGTN, China 
News Service, PR Newswire, Bloomberg News and World News Network and attracted 
the attention of billions of viewers all over the world. 
The model offers a new structure pattern for the development of world economy and 
society, which can give birth to a global economic market with a tremendous size worth 
hundreds of trillions and help to boost the sustainable development of the world 
economy. Proudly, it can create a business model that is truly fair and just for the 
mankind society and serve as an economic mainstay of steering the mankind into an era 
of internet of things, and it is closely connected with the smart life and production of 
people from all over the world. 
The project contributes to WSIS Action Lines: 1, 5, GOV, BUS, HEA, EMP, ENV, 
AGR, 10, 11 
The project is relevant to SDG2, SDG4, SDG5, SDG7, SDG8, SDG9, SDG10, SDG11, 
SDG12, SDG16, SDG17 
 



E-Kijiji: Connected Villages in the pandemic 
https://www.eyi.or.tz 
The project is under Emerging Youth Initiative in United Republic of Tanzania. 
With the pandemic where the world has been forced to digitize fast, Connectivity boost 
and the digital economy has surged to newer heights whilst the digital divide has 
deepened.   Rural regions have been most affected with children at home without any 
means of being educated and exposed to adversities of the communities, Ugandan Female 
youth pregnancies have increased and dropout rate for children, most villages have been 
left out the progress loop brought by being connected.  E-Kijiji is an open local 
government and citizen digital platform that will act as information intermediary and 
window of access to digital resources to villages. It shall host daily brief, mapped areas 
for social services, contacts of public officials, economic and market data, public online 
forum and an Massive open online course system to aid educating children and villages 
with normal life and digital skills.   The E-Kijiji platform aims to connect all villages in 
Rural Tanzania, build stronger institutions by accountable government with open data 
and data driven policy, with Voices from rural regions effectively represented. It shall be 
accessed to all in mobile and web channels, public data delivery and dissemination 
simplified. 
Metrically we aim to increase by 1% representation of rural population in Tanzanian 
village by bringing them online with meaningful connectivity.  Map village facilitates 
and digital services to be easily accessed to villages as an alternative and quick service 
government service delivery platform to increase inclusion of the youth and rural 
community members   Improve participation of villages to digital economies, markets, 
market data and financing challenges.   Use the platform to promote online education to 
members and improve literacy rates and quality of local labor. 
The project contributes to WSIS Action Lines: 1, 3, 4, 8 
The project is relevant to SDG4, SDG8, SDG9, SDG10 

 
 
Connecting Frontier, Outermost, and Disadvantaged Regions of Indonesia through 
Digital Ecosystem Initiatives 
https://www.baktikominfo.id/ 
The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 
BAKTI KOMINFO’s main mandate is to accelerate digital transformation for inclusive 
development in Indonesia. Having progressed well in providing and strengthening the 
telecommunication infrastructure in Indonesia, BAKTI recognizes that the huge gap 



between availability of infrastructure and impact to human development particularly in 
3T regions. The presence of telecommunication infrastructure would not be able to bring 
positive impact for the communities should it not be utilized optimally. The essence of 
BAKTI’s digital ecosystem program is the utilization of ICT infrastructure that serve and 
address the communities’ needs in remote and underdeveloped regions in Indonesia. 
However, Indonesia’s vast and diverse cultural, economic, and social structures pose a 
huge challenge since there is no one-size-fits-all solution. As such, BAKTI KOMINFO 
plays an important role as the ecosystem enabler, catalysator and accelerator that 
accumulates experiences and lessons learned in developing the most suitable digital 
ecosystem initiatives for communities in remote and underdeveloped regions. Adopting 
strategic approach of localized digital ecosystem initiatives based on strategic 
partnership, BAKTI had implemented 44 digital ecosystem initiatives in 4 priority sectors 
during 2019-2021 that are aligned with the national strategic plan of the Ministry of 
Communication and Informatics of Indonesia.   
BAKTI make use of this opportunity to integrate digital literacy contents where users 
would be directly exposed to various yet practical information on digital literacy. BAKTI 
have implemented several digital ecosystem initiatives that target different beneficiaries 
from disadvantaged communities. Furthermore, within the course of one year, BAKTI 
was able to elevate the number of villages that have registered into SIDEKA into 2,500 
villages. This makes the total amount of villages that have registered or be a part of 
SIDEKA’s platform amounting to 7314 villages, with specific priority given to villages 
in disadvantaged locations.   
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG15, SDG17 
 
COVID19 Contact Tracing 
https://www.tracetogether.gov.sg 
The project is under Government Technology Agency of Singapore x Ministry of 
Health of Singapore (MOH) in Singapore 
As a small country with one of the world’s highest urban densities, Singapore is 
susceptible to pandemics and the toll they exact on human lives, healthcare infrastructure 
and resources.     To manage the COVID-19 situation in Singapore, GovTech and the 
Ministry of Health jointly developed the TraceTogether program, a COVID-19 Contact 
Tracing solution to identify close contacts of confirmed COVID-19 cases quickly and 
accurately in Singapore.    The TraceTogether program comprise several connecting 
systems which allows easier contact identification, assists in contact listing, and expedites 
contacts follow ups. It helps digitalise workflows, improve operations and contributes to 
setting the stage for a safe reopening after the circuit breaker.    This solution also helps 
bring about sustainability in administrating the pandemic for both businesses and the 
government and bring the larger community a step closer to normalcy in our daily lives. 
The TraceTogether program has been adopted by over 5.5 million participants in 
Singapore and also helped to reduce the time taken for contact tracing. Manual contact 
tracing used to take four to five days but with the TraceTogether Program, this has been 
significantly shortened to under two days. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, HEA, 11 
The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG16 



 
 
Activities and Initiatives of the Ministry of ICT in response to the coronavirus 
(covid -19) crisis 
https://ito.gov.ir/ 
The project is under Information Technology Organization of Iran in Iran (Islamic 
Republic of). 
In this project, we aim to provide 1-Immediate emergency monitoring and control at the 
beginning of the coronavirus crisis 2- Financial measures to create a protective shield 3-
Activities in the field of education, teleworking, and social responsibility 4- Taking 
advantage of capacities in the areas of ICT.  Exploring the outbreak map of disease and 
congested parts based on the traffic map of infected people by considering 
telecommunication information of the infected patients for two weeks before 
hospitalization and evaluating the risk of infection for each Iranian individual based on 
the collected data from different sectors of the country including POS terminal 
information from Central Bank, household, Information from Ministry of Cooperatives, 
Labor, and Social Welfare, Ministry of ICT, Internet taxi transportation system, AC19 
software, and Mask software 2- SMS support for sending a ten million Rials loan to low-
income groups. 3-The ICT Ministry has collaborated with the private section to launch 
the "Buy from Home" campaign. 4-The Information Technology Organization of Iran 
and the Ministry of Education have developed and implemented the campaign to focus on 
the desirable and standard content production during the outbreak of the coronavirus and 
the closure of schools. The campaign revolves around identifying and appreciating 
teachers who have produced content in virtual learning environment. In this campaign, 
teachers can upload their generated content on the “Aparat” platform (VOD) and can be 
judged quantitatively and qualitatively in two stages. 5-Allocating 7 servers and one 
storage in one of the data centers of the Information Technology Organization of Iran to 
Providing the required infrastructure for passive defense... (Please see the extended 
description section for full information on the project). 
More than 19 million households received loans during the two phases in which one 
million loans were lent to each low-income family. Preparing packages of 500 million 
Iranian Rials for 5000 start-up companies Providing low-cost facilities to service 
providers and supporting service recipients by presenting about 50 to 100 percent 
discount The ICT Ministry has collaborated with other public and private sectors in three 
areas of education, telecommuting, and businesses to implement its social responsibility.  
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, 
EMP, SCI 



The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG9, SDG10 

 
 
Tamkeen System (e-Loan) 
https://eloan.sidf.gov.sa 
The project is under Saudi Industrial Development Fund in Saudi Arabia. 
To accelerate growth in the areas of industry, energy, mining, housing, agriculture and 
logistics in order to Attain Kingdom’s Vision 2030 and NTP Programs. This project 
TAMKEEN has been designed to be in line with Saudi Vision 2030. 
In order to promote our Community, the Country has devised Saudi Vision 2030 and 
devised a Future State Operating Model.   Social   SIDF contributes effectively to 
enhanced knowledge on issues of concern to Saudi industry with the intention to 
contribute to the sector development. To this end, SIDF conducts on periodical basis 
industrial, sectoral, and marketing studies on industry's performance, obstacles, and 
challenges, with a focusing on strategic issues.  Environmental Several Services has been 
activated and integrated to the Tamkeen system to ensure seam less services to provide 
updated information to initiate actions. less documentation and minimum paperwork to 
ensure environmental protection.       
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG8, SDG9, SDG11, SDG12 
 
Smart Villages, Sustainable well-being 
https://coberturauniversal.gob.mx/aldeas-inteligentes 
The project is under Ministry of Infrastructure, Communications and Transport in 
Mexico. 
Smart Villages for the Sustainable Well-being is a free satellite connectivity project 
promoted by the Ministry of Infrastructure, Communications and Transport of Mexico, 
for public places in rural areas or locations without telecommunication services coverage. 
The goal of this project is to promote digital access with sustainable and viable purposes 
to improve quality of life and well-being of the population and contribute with the 
achievement of the WSIS Action Lines and the Sustainable Development Goals.  It is a 
public policy model based on 4 phases:   1. Access: Connect public places with 
productivity projects of each location. The connectivity is provided by a satellite operator 
as compensation of the State Reserved Satellite Capacity.    2. Use: The productivity 
projects are related to the public places and impact economic, health, education, cultural 
and tourism sectors of each community.    3. Appropriation: Involve the growth of the 
economic, social and cultural activities based on connectivity, with the goal to generate 
innovative ideas for the improvement of the productivity projects.    4. Well-being: 



Allows the reduction of the social gap through enabling access to other human rights, 
such as health, education, work, etc., through the Internet service; those actions will be a 
contribution to the Sustainable Development Goals.   
The impact of the Project is to create digitally empowered communities with sustainable 
purposes to develop the digital ecosystem that generates an impact on the local economy 
to improve the quality of life and the level of well-being of the inhabitants of rural 
communities in Mexico.    This initiative is aligned with one of the priority projects of the 
current federal administration, which is to bring Internet connectivity throughout the 
national territory.   
The project contributes to WSIS Action Lines: 1, 2, 3 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG10 
 
 
Meghalaya Enterprise Architecture Implementation 
http://eproposals.megplanning.gov.in 
The project is under Planning Department in India. 
Meghalaya, one of the smallest states among 28 states in the country, ranked in the 
bottom half of the table among other states in SDGs, eGovernance Index and EoDB 
rankings. State envisioned the need to achieve various goals and improve its rankings in 
these indices. Meghalaya Enterprise Architecture (MeghEA) was taken up by Local 
Government to realize the vision.   MeghEA is a flagship program of the State aimed 
towards enabling digital service delivery from Government to citizens, businesses, and 
employees by adopting Whole-of-Government approach.  This is first of its kind project 
which is based on India's National Enterprise Architecture framework. Based on the 
vision of the State, services of 19 departments were assessed and direct linkage with 
SDGs was derived. The services contributing directly towards achieving the desired 
SDGs were identified and prioritized for implementation in digital platform.   The project 
initiated with deriving a detailed architecture for implementation of 700 services in an 
agile model. The objective was business process re-engineering using digital technology 
to deliver services to citizens with maximum ease Finance Department was chosen as the 
pilot department. In Finance, an approval process of scheme to its final disbursement 
involved lot of paper trails, in-efficient administration, and disparate systems. The 
blueprint derived a plan for re-architecting 3 key systems to adhere to SOA concept, 
integrating 7 systems using State Integration Platform and Implementing micro-service 
based 2 key systems.  These systems were implemented within 9 months with 46 
departments and 64 directorates onboarded. Currently, scheme approval to fund 
disbursement is implemented in a seamless manner, this has led to an efficiency gain of 7 
times.  208 more services of citizen centric departments are planned to be implemented 
using features such as state digital ID, content management (citizen document locker), 
identity and authentication solution and various other features. The project has outlines 
236 indicators under SDG with detailed plan of targets for the government to achieve. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, LEA, EMP, AGR 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG8, SDG9, 
SDG12, SDG13, SDG15, SDG16 



 
Development of IT infrastructure and IT entrepreneurship of IT Park 
https://it-park.uz/ 
The project is under IT Park Uzbekistan in Uzbekistan. 
IT Park is aimed at the widespread development of IT in the country, the development of 
infrastructure. IT Park is a technology park operating in the field of IT. A place where 
active and talented people turn their ideas into real business projects due to the 
availability of modern technical infrastructure, financial and scientific support. The main 
goal is to promote the accelerated development of the IT industry in the regions, as well 
as creating favorable conditions for the development and production of competitive IT 
products and services, promoting them in domestic and foreign markets, stimulating 
innovative developments, providing residents with the necessary infrastructure in the 
regions, training population and youth in order to form a modern class of highly qualified 
specialists, holding master classes, trainings and advanced training courses. To date, 8 
branches of the IT Park have been opened throughout the country, by the end of 2022 it is 
planned to open 14 branches, and 205 IT Centers have been opened throughout the 
Republic - small premises in each region of the country to provide IT infrastructure.  
Also, for the effective development of IT infrastructure, there is close cooperation with 
universities, which open incubation centers.   
The main significance of this project is the training of personnel for the development of 
the IT sector, which increases the IT companies in the market, which increases the 
country's GDP in this area, and also increases the growth of exports of IT services. 
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG1, SDG4, SDG7, SDG8, SDG9, SDG11, SDG16, SDG17 

 
 
New Era Infrastructure Data Center Program 
https://www.stc.com.sa/wps/wcm/connect/english/stc/NewsItems/stc-biggest-project-data 



The project is under STC in Saudi Arabia. 
STC is committed to build new Data Centers across the Kingdom as a new initiative to 
develop next generation facilities that incorporate enhanced energy efficiency and 
sustainability throughout the whole lifecycle of new mission critical infrastructure. The 
aggressive objective (over three phases from 2017-2022) is to build 11 new Data Centers 
to enhance digital services serving the community in KSA. The new Data Centers will 
incorporate sustainability features from Design, Procurement, Materials, Construction, 
and Operation as a mandate to enhance all energy efficient and sustainability 
characteristics.  
Quantitative Economically, reducing energy costs approx. from 25-30%.  
Environmentally reduction in CO2 emissions 15-20%.  Socially, actions to achieve social 
sustainability may unlock new markets, help retain and attract business partners, or be the 
source for innovation for new product or service lines. Internal morale and STC 
employee engagement may rise, while productivity, risk management and company-
community are improved. Overall social engagement of new technology, products and 
market impact is expected to be increased by 25% compared to legacy style projects.  
The project contributes to WSIS Action Lines: 1, 2, 3, 4, GOV, BUS, LEA, HEA, EMP, 
ENV, 8, 11 
The project is relevant to SDG7, SDG8, SDG9, SDG12, SDG13, SDG17 
 
 
Digital for Life 
https://www.imda.gov.sg/digitalforlife 
The project is under Infocomm Media Development Authority in Singapore. 
Previously, digital readiness efforts were primarily led by the government with some 
corporate volunteerism support and ad-hoc ground up efforts. However, since COVID-
19, many organizations have stepped forward on the digital inclusion front. Through 
MCI/IMDA’s Emerging Stronger Conversation on Digital Readiness, which engaged a 
wide range of stakeholders across the community and industry, many organizations have 
expressed keen interest to work together to further the digital inclusion cause. The Digital 
for Life (DfL) movement aims to mobilize the Public-Private-People sector network as a 
unified effort and galvanize the community to help all Singaporeans embrace digital as a 
lifelong pursuit and enrich their lives using digital. Since its launch in Feb 2021 the 
number of participating organisations has grown to more than 100 partners and projects 
which have benefitted more than 50,000 people across various segments ranging from 
youths, seniors, disadvantaged groups, families, women, persons with disabilities to 
hawkers.    
Opportunities were created for partners of similar interest and causes under the DfL 
movement, to come together as a Community of Practice for ideation and collective 
learning. Through the DfL Play It Forward Brownbag Series organized at the end of 
2021, it ensured ongoing momentum and a good cadence of partner engagement activities 
following the launch of the movement in Feb 2021. About 200 participants from 57 
organizations joined the inaugural brownbag series to share their experiences in 
implementing projects to help Singaporeans embrace digitalization and tech adoption.  
The project contributes to WSIS Action Lines: 1, 4, 5, 6 
The project is relevant to SDG3, SDG4, SDG8, SDG16 



 
 
 
The Set of Initiatives to Develop IT-solutions Using 5G Technology 
https://www.mos.ru/city/projects/5g/ 
The project is under The Moscow Department of Information Technologies in 
Russian Federation. 
Since 2018, Moscow has been the first in Russia to implement the Set of Initiatives to test 
5G technology and create conditions for implementing 5G solutions.    The Project 
includes the creation of 5G pilot zones in Moscow, the functioning of the city's 5G 
laboratory, and the creation of Russia's first industrial 5G test area.    26 5G pilot zones 
function in different parts of the city. There, operators create interaction scenarios for 5G 
and previous generations networks, study the functionality and services.    To develop 5G 
consumer solutions and city services and to relieve the investment burden, we opened the 
first Russian 5G laboratory to solve tasks of the city – the 5G Demo-Center in October 
2020. The Center searches for successful 5G service usage scenarios to improve the life 
quality. Other tasks are piloting and implementing new city 5G services. Healthcare 
system, Transport, City Security, and Education are the priority sectors.    At the end of 
2021, the first industrial 5G test area with the was opened at Botkin Hospital. There we 
plan to pilot the healthcare technologies and services such as 24h monitoring of patient's 
conditions and VR and AR staff training. The test area will host studies, 5G healthcare 
solutions piloting.   
Together with communication providers and vendors, Moscow systematically tests new 
solutions aimed at developing the city environment, improving the safety and quality of 
the citizens' lives.  "Smart overtaking", "Smart crossroads" and "Safe pedestrian" 
solutions were tested at the 5G piloting zone of VDNH EXPO. They will make the city 
traffic safer both for drivers and pedestrians as the 5G networks develop.   In November 
2020, Europe's first tests of the laptop with an integral 5G modem were conducted at the 
platform of the 5G Demo-Center. Combining such devices with the possibilities of 5G 
networks of millimeter range will allow finding new application scenarios for business 
and private users.   The innovative developments of several Russian startups have already 
been tested at the 5G Demo-Center. These are the platform for working with a BIM 
project on a building site, an aero-monitoring system, and a smart entrance system based 
on computer vision technologies.  
The project contributes to WSIS Action Lines: 1, 2 
The project is relevant to SDG8, SDG9, SDG11 



 
 
SDG Data Alliance 
https://alliance.sdg.org/ 
The project is under PVBLIC Foundation in United States of America. 
A long-term universal threat to social and economic development, inequity hampers 
poverty reduction initiatives, destroys people’s sense of fulfilment and self-worth, and 
stunts every human’s potential. In September 2015, world leaders agreed to 17 
Sustainable Development Goals (SDGs) that have the power to create a better, more 
equitable world by 2030.  Based on the foundational principle of reducing inequalities of 
all kinds, the W.K. Kellogg Foundation, Esri, the PVBLIC Foundation, and the United 
Nations Statistics Division (UNSD) Global Geospatial Information Management (UN-
GGIM) Secretariat, have joined forces to form the SDG Data Alliance.  SDG Data 
Alliance will use the power of purpose-driven collaboration, globally recognized 
geospatial frameworks, and leading GIS technology, to accelerate achievement of the 
SDGs by creating SDG Data Hubs across developing nations in Latin America, Asia, and 
Africa. For now, we are aiming at outreach to around 30 countries.  
 As the project is currently in the development phases, the following impacts are 
expected:    Qualitative impact: It will reveal unexpected outcomes and intersecting 
inequalities (in this case, policies, gender, social security, etc.).   SDG Data Alliance and 
the SDG Data Hubs will empower governments, leaders and civil society among other 
relevant actors, to follow, update and showcase significant changes through data 
accessibility that solve or at least address social injustice and challenges. Through the 
visualization of critical data and its connection to the SDG’s and the 2030 Agenda. It also 
will facilitate the addressing of current problems of climate change, habitat loss, 
population growth, pollution etc.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG10, SDG13, SDG16, 
SDG17 



 
 
Incentive project Community Networks 
https://www.apc.org/en/pubs/policy-brief-and-recommendations-enabling-environment-
community-networks-brazil 
The project is under Telecom National Agency in Brazil. 
The project was developed because of a MoU signed of between the ANATEL and the 
British Embassy and the first project resulting from this partnership was developed by 
APC and its results were delivered 25/10/21.  The intention was to enable the 
construction of an environment to encourage community networks in Brazil and the 
development of concrete projects and studies with a view to contributing positively to the 
promotion of digital inclusion and the transformation process in the country. The initial 
projects developed under this partnership were focused on encouraging community 
networks, supporting small providers, and conducting research aimed at the population of 
small municipalities to map the demand and gather inputs to contribute to a more 
assertive public policy improving the agency's performance.  Thus, an alternative to 
traditional investment options was sought, with the possibility of building access 
networks in regions with low financial returns, particularly in rural and isolated areas 
with difficult access. We believe that community networks open the way for 
disconnected communities to build their networks with their own equipment or hire 
networks and equipment from neighboring locations or even from satellite operators in 
more remote areas.  
We cannot emphasize enough the increasing value of being connected to the internet and 
other means of communication that enable us to express ourselves and access and search 
for information, education, training, ideas and opinions which are key to fully exercise 
rights to information and communications and freedom of expression. Moreover, as most 
human activities (economic, transactional, political, recreational, academic and 
professional, cultural, social, scientific, altruistic and emergency services) migrated to the 
digital ecosystem at an accelerated pace after the COVID-19 lockdowns, to the point 
where many interactions demanding a physical presence have been abandoned, for 
example interacting with government, people and communities that remain with no 
affordable access to networks will face a double exclusion from society as they might not 
be able to exercise their civil and political rights in real life or online. They promote 
innovation and are enablers of other human rights that may become accessible and 
affordable through digital platforms, for example education and health services. 
The project contributes to WSIS Action Lines: 1, 2, 3, 6 



The project is relevant to SDG1, SDG4, SDG9 

 
 
 
Innovation Hub Project/Hanga Hubs 
https://www.risa.rw/ 
The project is under Rwanda Information Society Authority in Rwanda. 
To increase digital based employment opportunities in high economic potential sectors 
through technology enabled innovation incubation hubs.  this project will achieve but not 
limited to following milestones:   1) Establish adequate incubation infrastructure  2) 4 
Tech Innovation Hubs to be established in selected 4 secondary cities  3) Business 
Development, Product Development, Trainings, Investment Advisory, Pre-seed grants  4) 
192 startups will receive support to build and secure 768 future-proof jobs (direct jobs), 
1000+ trained   5) 400+ small businesses and local entrepreneurs to benefit from 
matchmaking opportunities  6) Strategy, Governance and Sustainability Advisory, Project 
Management, Branding & Communication, B2B Match Making, Awareness. 
The project contributes to WSIS Action Lines: 1, 3 
The project is relevant to SDG9, SDG11 
 
OSICO Platform 
https://www.osicoplatform.com/ 
The project is under OSICO Platform in Spain. 
The OSICO platform is a community of people from different types of organizations that 
work for the development of an open innovation space for analysis, reflection, and 
collaboration of some of the most important challenges that we have through Social 
Innovation, especially to through Collective Intelligence. All of this, to make proposal 
ideas that can be provided to governance in the process of formulating public policies, 
having as a common denominator the principles that inspire circular thinking in cities.  
The strategy adopted by the OSICO Platform is based mainly on the contribution of 
knowledge from researchers, teachers and experts on each of the challenges, either 
through articles, reports, interviews, opinions or proposals for each of the areas.  The 
Innovation process is a complex process, which includes the same management and 
therefore requires both the acquisition of competencies on knowledge, experience, 
aptitudes, good practices, and skills, as well as tools at the service of the innovation.  
The OSICO project contemplates the pillars of a large-scale sustainable development. 
The participants of the OSICO project carry out open innovation actions in order to give 
rise to the production of creative knowledge in the area of sustainability and resilience of 



cities, taking advantage of emerging technologies such as open data, knowledge networks 
or open hardware. 
The project contributes to WSIS Action Lines: 1 
The project is relevant to SDG8, SDG11, SDG15, SDG17 

 
 
 
 
 

WSIS Action Line C2. Information and communication infrastructure 
 
Data Processing Center Vallejo 
http://vallejo-i.mx/ 
The project is under Digital Agency for Public Innovation in Mexico. 
CPD Vallejo was conceived to serve as the main IT infrastructure for the digital 
transformation process of Mexico City’s government, as well as a key partner for 
academic and business projects by providing specialized IT services.     Additionally, 
CPD Vallejo will provide solid and modern IT infrastructure for the following years, 
assuring resources for the development of new IT projects, helping to reduce expenses in 
the public budget and guaranteeing management autonomy in its processes and decisions.     
In the following years CPD Vallejo will host critical digital services related to strategic 
public policies on issues such as mobility, public safety, environment, government 
procedures, among others that generate important impacts in citizen’s lives by reducing 
the cost and time invested in public procedures, increasing the quality of public services, 
and fostering public information, thus contributing to increase transparency and 
accountability  
The project will reduce idle IT capacity eliminating unnecessary workloads and resources 
allowing better use of IT infrastructure.  Gathering many services in just one consolidated 
infrastructure will reduce cost energy, disaggregated IT services among other costs 
hosted or provided by third party companies.  The project will increase the number of 
organizations that use IT services including local and federal government agencies, 
companies, and research institutions. 



The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG9, SDG10, SDG11 

 
 
 
"Intelligent Brain" in Digital Transformation-Artificial Intelligence Middle 
Platform 
https://adlik.ai/ 
The project is under ZTE Corporation in China. 
With the rapid popularization and application of 5G, big data, cloud computing, IoT, and 
other related technologies, ICT has become an important driver of economic growth. 
Against this background, to promote the implementation of the action program of the ICT 
World Summit, the goal of automation and intelligence in digital transformation of 
enterprises in all walks of life is achieved. ZTE took the lead in Corporate Social 
Responsibility (CSR) and set up an artificial intelligence research team long ago to 
construct the "intelligent brain" -artificial intelligence platform for the digital 
transformation of the enterprise. Based on the platform, ZTE carried out the automatic 
intelligent application practice that supports all parties. This project not only supports the 
digital transformation of ZTE's internal enterprises, but also actively shares practice with 
external parties. In recent years, this project has taken the lead in completing several 
international standards (ITU-T Y.3172, Y.3174, Y.3176, Y.3179) related to network 
intelligence in ITU-T SG13. At the meeting of the AI Foundation of the Linux 
Foundation in 2019, Adlik, the deep learning reasoning optimization framework 
contributed by ZTE, was unanimously approved, becoming the sixth community-level 
open-source project of the Foundation. Up to now, three versions have been released, 
including 20 contributors from ZTE, Baidu, Intel, and China Unicom. Adlik is used for 
efficiently optimizing and deploying the deep learning model under various hardware 
environments. It helps speed up the application of artificial intelligence in production 
practice, promote the intelligent practice of artificial intelligence in the sustainable 
economic development of our society, and realize the replication and expansion of our 
artificial intelligence projects in various industries. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG3, SDG8, SDG9, SDG10, SDG11 
 
 
China Mobile & Huawei Innovative Site Power Solution Helps 5G Ready without 
Extra Energy OPEX to Build a Low-Carbon Network 



https://www.lightreading.com/huawei-builds-isupersite-showcase-in-collaboration-with-
china-mobile-zhejiang-and-china-mobile-design-institute/a/d-id/773313 
The project is under Huawei Digital Power in China. 
The case in China Mobile, before the site has six cabinets with a large footprint (5.4 m2), 
low site power efficiency (85%), and high-power consumption (US$3,500/year).  
Following implementation of the Huawei iSitePower Solution： 1) Leading the 
mainstream construction mode of carriers' sites, which indoor site are replaced by 
cabinets and cabinet site are replaced by poles. Based on high-density and energy 
MIMO* technology, the site can be achieved one cabinet replaces six original cabinets 
(such as power, RAN equipment, and batteries), reducing the footprint by 80% (from 5.4 
m2 to 1.1 m2). In addition, simplified sites reduce O&M by 75% (from US$220/year to 
US$50/year).  2)Access solar power to reconstruct the power supply architecture of ICT 
networks. Based on Huawei's unique iPV technology, the PV can generate 20% more 
electricity, enabling PV to become the main power supply for ICT networks, helping to 
reduce the carbon emissions of ICT networks. Saves 58% of the electricity cost for each 
site every year (from US$3,500/year to US$1,500/year), reducing carbon emissions by 8 
tons per site every year.   
This project provides new ideas and templates that can be promoted and replicated for 
global operators to reduce energy consumption and carbon emissions on the entire 
network, and helps build green, energy-saving, low-carbon network. If replication is 
promoted for all global sites, it is estimated that carbon emissions will be reduced by 28 
million tons per year, which is equivalent to 38 million trees planted annually. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG3, SDG7, SDG9, SDG11, SDG12, SDG13 

 
 
 
Advanced Meter Infrastructure  
https://www.km.qa/Pages/default.aspx 
The project is under Qatar General Electricity & Water Corporation "Kahramaa" in 
Qatar. 
To achieve the goals of the 2018-2022 National Development Strategy on the 
development of a sustainable infrastructure for the national economy, high quality, and 
ability to keep up with the latest smart technology systems, high quality communications 
infrastructure and information technology and safe from risks; "KAHRAMAA" is 
implementing the Advanced Metering Infrastructure project for deploying the smart 



meter system in Qatar. Under the project, a smart platform, supported by communication 
network along with the infrastructure of smart electricity and water meters, will be 
deployed enabling electricity and water meters installation and its integration with the 
remote monitoring and reading platform. With this advanced system, KAHRAMAA will 
be benefiting from the huge data received through the main system, analyzing programs 
that enhance operational efficiency, raising operational flexibility and reducing the 
number of manual operations. The system will contribute to reducing the cost of field 
services, enhancing the power outage management mechanism. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG12 

 
 
 
Indonesia Internet Exchange Single Cloud 
http://www.iix.net.id 
The project is under Asosiasi Penyelenggara Jasa Internet Indonesia in Indonesia. 
APJII standing for the Indonesian Internet Service Providers Association is an Indonesian 
non-profit internet organization of 766 Internet Service Providers (ISPs) which serve the 
Indonesian archipelagos, the biggest one in the world.    The existence of IIX Single 
Cloud is to connect some regions in which the internet exchange point has been built into 
a central management. It is used by ISPs in Indonesia to push latency for faster access to 
internet content and reduce data traffic costs abroad.    Region IIX Point provides sharing 
infrastructure as an alternative to developing service areas efficiently and bringing 
internet content closer to the area which has an impact on the ease of internet access for 
semi-urban and rural communities    Today, APJII has been established 13 Internet 
Exchange Points in 13 Province and 5 big islands with spirit of togetherness, benefits for 
member and communities, neutral, not competing with members, and independent    IIX 
Single Cloud is the foundation for the formation of a digital ecosystem throughput the 
region with the growth of ISPs, Network Access Providers, End-User Link Infrastructure, 
Data Center Providers, and Cloud Apps Developer.   
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG9 



 
Cloud Computing Infrastructure to empowering Public Sector Digital 
Transformation 
http://pdsa.mampu.gov.my 
The project is under MAMPU in Malaysia. 
In general, Malaysian Administrative Modernization and Management Planning Unit 
(MAMPU) is the Malaysian government central agency that leads the transformation of 
Public Service Administration and Management and entrusted in catalyzing and being the 
change agent for government digitalization effort. Leveraging on available ICT 
technology, MAMPU envisages transforming the public service delivery through 
digitalization for the citizens’ well-being and a decent standard of living towards digital 
society by the year 2030. Hence, MAMPU has started developing the Public Sector Data 
Centre, a government-shared services initiative to consolidate all government agencies 
data center aligned with the direction of e-Government Steering Committee Meeting 
chaired by Secretary-General Government in 2000.      
MyGovCloud played a significant role as the catalyst for digital transformation. Cloud 
computing infrastructure development continues to be emphasized to support economic 
growth and enhance the well-being of the citizens through the digital transformation and 
efficiency of the government service delivery system. The Government will continue to 
enhance productivity by consolidating Government ICT infrastructure through 
MyGovCloud services, thus will increase productivity, reduce duplication, and improve 
efficiency by centralizing the management and maintenance of shared infrastructure. By 
establishing MyGovCloud involving 188 Government Agencies with a total 310,957 
active users and 14,100 administrators. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG9 
 
GoCC4All: Using IT to Provide Access to TV and to National and Local Emergency 
Information to the Deaf-Blind Community 
https://gocc4all.dicaptafoundation.org 
The project is under Dicapta Foundation in United States of America. 
We are using our app GoCC4All to deliver information and emergency alerts related to 
the Coronavirus to people who are deaf-blind. The pandemic created a challenging 



situation for the deaf-blind community since they rely on touch to communicate and their 
access to news is limited due to the limited TV accessibility. GoCC4All was created with 
deaf-blind users in mind and delivers live TV captioning and emergency information 
through mobile devices and Braille displays. Its users can read the information in 
different ways: on the screen, on a braille display, or using the voice-over feature of their 
devices. Users can control the pace, and size of the text and configure the format to fit 
their needs.  
 TV Captions section of GoCC4All can be easily adapted to be used in other countries 
that use ATSC and NTSC standards. The emergency alerts could be adapted to other 
emergency alert systems that use the Common Alerting Protocol (CAP) developed by the 
Organization for the Advancement of Structured Information Standards (OASIS). The 
primary beneficiaries are members of the deaf-blind community, although the emergency 
alerts are useful for everybody.    This project can be sustainable by donations provided 
by those that want to serve the deaf-blind community. 
The project contributes to WSIS Action Lines: 2, 3 
The project is relevant to SDG4, SDG9, SDG10, SDG11 

 
Expanding Access to High-Impact Social, Health, Education Resources across 
Africa during COVID-19 
https://www.hellas-sat.net/ 
The project is under Hellas Sat in Cyprus. 
Hellas Sat has partnered with Africom Holdings to assist the efforts of the Government of 
the Republic of Zimbabwe in the fight against the spread of COVID-19. Hellas Sat is 
providing free unlimited broadband connectivity to 127 public clinics and hospitals 
across the country. The deployment was undertaken by Africom Holdings which 
resuscitated connectivity to infrastructure that was initially set up in 2016 at various 
clinics and hospitals but due to challenges in accessing adequate foreign currency to pay 
monthly rentals the sites have been idle.    ICT Tools used: The connectivity service is 
provided through satellite (Hellas Sat 3 satellite @39⁰E). The satellite broadband gateway 
that used is installed and operated in HELLAS SAT Teleport facility in Cyprus. At the 
remote sites (hospitals and clinics) a satellite modem and small VSAT antenna is 
installed for the reception and transmission of the internet broadband traffic. The network 
is operating in star network topology. At the remote sites (hospitals, clinics), telephony 
and Information Gathering tools are interconnected to the satellite modem for the use of 
the broadband service provided. Information gathering provides faster times in collecting 
data and moving it to policy makers. Telephony aids faster coordination and lowers 
communication cost. 



Thanks to this partnership, 127 public clinics and hospitals around the country are 
benefiting from broadband connectivity. This collaboration has also allowed Africom 
Holdings to resuscitate connectivity to infrastructure that was initially set up in 2016 at 
various clinics and hospitals but due to challenges in accessing adequate foreign currency 
to pay monthly rentals the sites have been idle. 
The project contributes to WSIS Action Lines: 2, HEA 
The project is relevant to SDG3, SDG10 

 
Project BIRD (Broadband Infrastructure for Rural Area Digitalization) 
http://www.globalplan.jp 
The project is under Global Plan Inc. in Japan. 
The project BIRD (Broadband Infrastructure for Remote-Area Digitalization) is for 
affordably closing the digital divide that help cope with COVID-19 by enabling remote 
work, tele medicine etc. at every corner of the globe. During 2016-2018, ITU-T SG5 and 
SG15 published ITU-T L.1700, L.110 and L.163. The president of Global Plan Inc. 
initiated the standardization discussions and worked as the key editor. By meeting those 
standards, an affordable optical cable solution was proposed. Note that World Economic 
Forum at Davos 2017 identified a key challenge as “Finding solutions that connect the 
large rural offline populations at minimal costs” In 2019, the practicability of the solution 
BIRD was confirmed in a mountain village of west Nepal (10 km) and rural areas of 
Mongolia (21.8 km) as the APT projects. In Early 2020, the COVID-19 Pandemic 
occurred. March 30, 2020, Washington Post posted an article “Coronavirus has made the 
digital divide more dangerous than ever”. April 6, 2020, US Telecom CEO stated, 
“Coronavirus reveals need to bridge the digital divide”. The ITU-compliance of the 
solution BIRD could make the solution less costly by economy of scale thus the more the 
full-scale deployment is expected in a global scale. 
The solution BIRD is simply composed of optical cable and transmission equipment that 
are basically commercially available. The solution BIRD is developed aiming at the best 
sustainability from the holistic point of view by considering not only the sustainability of 
the solution itself but more importantly, socio-public sustainability that is realized 
through broadband optical cable connectivity at every corner of the globe.  
The project contributes to WSIS Action Lines: 2, BUS, LEA, HEA 
The project is relevant to SDG3, SDG4, SDG8, SDG9, SDG10 



  
Development of National ICT Infra Network for Bangladesh Government (Info-
Sarker) 
http://infosarker3.bcc.gov.bd 
The project is under Bangladesh Computer Council in Bangladesh. 
Development of National ICT Infra-network for Bangladesh Government (Info-Sarker) 
Project consists of 3 phases:  Services Delivered under this project details below.  Phase-
I:  Under the phase-I popularly known as “BanglaGovNet”, 57 ministries, 184 
departments/directorates and all 64 districts and one selected upazila under each of 64 
districts (64 uapzilas) are connected with national ICT backbone. Duration of this part 
was April 2010 to June 2015 and implemented successfully.  Phase-II:  ICT infra-
network expanded to 420 upazilas (sub-districts) and 18,130 government offices at 
district and upazila level. 25,000 tabs distributed to government officials to enhance ICT 
use in public sector. 800 video conferencing systems, expand the existing data center, set 
up the WiFi coverage of Bangladesh Computer Council and Secretariat. and one disaster 
recovery center also established in different government offices. Duration of this part was 
September 2013 to June 2016 and implemented successfully.    Phase-III:  Expansion of 
national ICT infra-network to 2600 selected Unions out of total 4552 and VPN 
connectivity to 1000 police offices. Duration of this part is from January 2017 to June 
2022 and is under implementation. By this time, we have successfully completed almost 
all unions with optical fiber network through respective upazila, district, Dhaka 
Aggregation site to Network Monitoring System (NMS). Another main component of this 
project is establishing a secured VPN network among 1000 police offices. Selected 1000 
vital police offices of Bangladesh Police are successfully configured with VPN using 
advanced powerful equipment. Which ensures better administration with security and 
privacy of highly confidential and sensitive information.   In the last 5 years almost 300 
million of e-services have been served to rural people through this network, which have 
financially saved around BDT 300 billion (USD 3.75 billion) as it saved time money as 
well as significantly reduced number of visits. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG9 
 
Hosting Call center – virtual automatic telephone station (VPBX) 
https://moscow.rt.ru/b2b/telephony/vats 
The project is under PJSC Rostelecom in Russian Federation. 
Due to the current pandemics, a lot of medical organization decided to promptly set-up 
hotlines to provide support to the public in connection with issuing illness certificates. 
Rostelecom has been deploying call-centers on short notice on the basis of the Virtual 



Telephone Exchange service (VPBX) with allocation of a nationwide phone number, 
enabling millions of people to make free phone calls at the allocated number and ask 
questions of interest to them. Also, under the quarantine, demand for home delivery of 
goods and food products has been experiencing dramatic growth rates. For instance, in 
Kaliningrad region Rostelecom has helped two large companies to arrange promptly an 
over-the-phone ordering, order handling and distribution process using call-center 
facilities. Having in place a high-tech cloud-based solution, the companies are now able 
to handle much higher order volumes. In order to offer support to small and medium 
businesses against the backdrop of fighting the COVID-19 infections, Rostelecom has 
launched a Home Office service based on the Virtual PBX solution. The new offering 
will enable entrepreneurs to maintain efficient channels of communications with 
employees, customers and partners, while staying at home. Virtual PBX service makes it 
unnecessary for its customer to buy and maintain any networking equipment, because 
such equipment is deployed in the provider server, while subscribers are connected via 
the cloud. Additionally, Rostelecom offers its customers an opportunity to implement any 
scale of telephone service ranging from small start-ups to large nationwide companies, 
featuring a broad selection of extra options, like call monitoring, call recording, etc. 
Customers, owning Virtual PBXs are able to independently manage their telephone 
networks using the private cabinet capabilities and make settings of their networks to 
meet their business needs. 
The project contributes to WSIS Action Lines: 2, 6 
The project is relevant to SDG2, SDG3, SDG8, SDG9, SDG10, SDG11 

 
Fiber Optic essential mean for Border Area Sustainable Development Programme 
https://www.algerietelecom.dz 
The project is under Algerie Telecom in Algeria. 
The optical fiber deployment project in the most border areas of the country   is 
considered in the strategic dimension an optical belt oriented towards the development 
approach as a major issue of territorial equality, according to the National Plan for the 
Territory Laying out (SNAT) decided by the public authorities. So, the guideline is to 
promote digital incorporation with a wide vision, while highlighting a participative 
democracy between the population, per the interconnection of 57 border municipalities 
and linking all concentrations of living population in this important cross-border with 07 
neighboring countries (Morocco, Sub-Saharan, Mauritania, Mali, Niger, Libya and 
Tunisia), and which will always allow in this slate the multiplication of international 
access points through the backbone.    However, this mega fiber optic project in the 
border areas. Which a great part has been achieved, aligns perfectly with the United 
Nations programme (UNDP) within the framework of Sustainable Development Goals 
(SDGs) set by the United Nations by 2030 (UN) and also the African Union Border 
Program (AUPP).   
The project contributes to WSIS Action Lines: 2, 3, 10 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG11, 
SDG16, SDG17 



 
Joint Communication, Sensing and Computing Enabled Smart City 
https://www.topuniversities.com/universities/beijing-university-posts-
telecommunications 
The project is under Beijing University of Posts and Telecommunications in China. 
Initiated in 2016 and to be finished by 2023, the project of JCSC empowered smart city 
aims to develop core technologies for building a green, sustainable, spectrum-efficient, 
and low-cost intelligent ICT infrastructure in smart cities, so as to improve people’s well-
being. The JCSC enabled applications are crucial for improving the safety of people’s 
lives and the production efficiency in various scenarios, such as intelligent transportation 
system, smart home, smart logistics, physical-space monitoring, intelligent flexible 
manufacturing, and intelligent healthcare.  The JCSC technology enables highly efficient 
integration of wireless communication, physical-world sensing, and cooperative 
intelligent computing and it constitutes an innovative and essential ICT solution for smart 
cities. More specifically, the JCSC technology contributes to the transportation system 
intelligentization, manufacturing efficiency improvement, energy saving, carbon 
emission mitigation, production cost reduction, and healthcare promotion, which will 
ultimately improve the quality of human lives and promote the sustainable development 
of our economy and society.    The project has promoted the ICT infrastructure by using 
the JCSC technology, has made full use of the existing investment to the ICT 
infrastructure, and has developed the innovative physical-world perception enhanced 
services for all people, which are closely related to the theme of C2 in the WSIS Action 
Line.    The pioneering research efforts initiated by this project have achieved worldwide 
recognition, including that from both the industry and the academia, which imposes 
significant impact on the sustainable development of smart cities and the investment 
rewards of the ICT infrastructure. It has demonstrated significant value for improving 
social governance, promoting industrial upgrading, helping environmental protection, and 
reducing energy consumption. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG3, SDG9, SDG11, SDG12 
 
Cloud Transformation Project 
http://nea.gov.bh/Cloud-First-Policy 
The project is under Information and eGovernment Authority in Bahrain. 
The global financial events are driving a need for continued budgetary constraints.  As a 
result, Government of Bahrain transformed the way in which it acquires, operates, and 
manages its IT to realize increased efficiency, effectiveness, and security. The Cloud 
initiative has become more profuse and mature, making cloud technology an increasingly 
important platform for innovation on government services and cost optimization. The 
Government realized that Increased effectiveness and operational efficiencies are key 



benefits that can be achieved with cloud computing.  Cloud computing will enable the 
Government to consolidate and share IT assets, services and functions resulting in a more 
efficient use of resources and control budget spending without slowing innovations down. 
The dynamic natures of some government services require a high cost on sustaining 
services level, yet Cloud is an adaptable, autoscaling platform that enable scalability of 
services as demanded without the need to reserve the resources for the entire year. This 
increases the utilization of the resources and indirectly control power consumption of 
infrastructure operations. Moreover, Cloud Computing provides increased opportunity for 
rapid application development and focusing on core business improvements rather than 
support and infrastructure tasks. The on-demand nature of cloud allows new innovative 
ideas to start fast and fail fast without incurring a high cost on investment. This has 
positive impact on accelerating the growth of Bahrain SMEs. 
The project contributes to WSIS Action Lines: 2 
The project is relevant to SDG9 

 
 
GIS Assets Management System for Local Authorities (LA) 
https://ncb.govmu.org/ncb/gis.html 
The project is under National Computer Board in Mauritius 
The project allows the compiling and geo-tagging of various assets (electric poles, roads, 
drains, buildings etc..) on a visual GIS dashboard and easily allow officers to monitor and 
edit these assets (repairs, maintenance) and remedial actions. Data collection is being 
achieved through a mobile App used by field officers or virtual tagging on the 
GeoServer.     Infrastructure at the GOC has been set up for hosting all assets’ data, the 
GIS software and applications as well as secured connectivity.    The GIS Assets is being 
integrated with the Council Project Management (CPM) and would allow the LA to 
closely monitor assets in near real time. Future systems such as Fleet Management and 
Permits & Licenses will be eventually incorporated.    The results obtained from the 
successful deployment of the pilot site now enables officers to quickly monitor the status 
of various assets, flag any faults or issues which are easily viewed on a map. The 
dashboard can be accessed by technical and senior management for near real time 
remedial actions.    The impact of the project is a shift from manual processes to an 
efficient GIS based monitoring of assets and flagging of alerts. The system allows 
simultaneous access by multiple officers and enables more efficient decision making.   
The project contributes to WSIS Action Lines: 1, 2 
The project is relevant to SDG9, SDG11 



 
 
SkyNet de Colombia and SES Networks Ramp Up Connectivity Services to Aid 
Worst-hit COVID-19 Colombian Amazonas Communities 
https://www.ses.com/press-release/skynet-de-colombia-and-ses-networks-ramp-
connectivity-services-aid-worst-hit-covid-19 
The project is under SES in Luxembourg. 
The Colombian Ministry of Telecommunications (MinTIC) selected SkyNet to install, 
operate and maintain five free Wi-Fi hotspots in Leticia to connect residents, as well as a 
high-speed dedicated broadband service for the local hospital’s medical and 
administrative teams to carry out telemedicine sessions and other eHealth activities to 
effectively respond to the crisis. These Wi-Fi hot spots were installed in the health 
centers. SkyNet and SES, through its O3b non-geostationary (NGSO) satellite 
constellation, have extended their partnership and increased network capacity within days 
to support COVID-19 mitigation efforts. SkyNet could thus deliver reliable connectivity 
services to households and businesses in Leticia and enable access to e-learning platforms 
for local students impacted by COVID-19. Residents and public institutions located in the 
two major cities of the remote department Amazonas have thus experienced efficient, 
reliable, and high-performing Internet connectivity.     
The project contributes to WSIS Action Lines: 1, 2, 3, 4, BUS, LEA, HEA 
The project is relevant to SDG1, SDG3, SDG4, SDG8, SDG9 
 
Smart IoT Ecosystem  
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
The project is under STC in Saudi Arabia. 
Our solution is a number of systems integrated with each other to give a seamless IoT 
ecosystem that contains the following main components:   1- IoT Devices, the ability to 
onboard any IoT device in the market with minor API configuration to be used with in 
our ecosystem.   2- Mobile App, a supporting component that aims to be tallied based on 
the customer biasness requirements for ease of access.   3- IoT Platform, in-house 
developed IoT device management Platform with Backend system to capture all the 
Readings and messages from the onboarded IoT devices.   4- Dashboard, including an 
intuitive dashboard that are feed by our backend system to better visualize our connected 
device performances and shared information.  5- The Cloud, our solution is fully cloud 
based for better solution maintains and faster to market capabilities.  
Improvements on the Operating costs and conduct of business, small and medium sized 
enterprises.  General health and safety IoT solutions to prevent unpleasant scenarios 



within our sociality   One of our solution’s use cases is the Air Quality Index Sensor that 
aims to monitor closed areas air quality readings and automate an action response once 
critical air quality alerts are shared.    
The project contributes to WSIS Action Lines: 2, 6 
The project is relevant to SDG9 

 
Connectivity for hospitals 
https://dgt.pl/en/pttconnect 
The project is under DGT Sp. z o.o. in Poland. 
We have prepared an ICT solution for hospitals, ambulances, and paramedics, which 
allows for fast and precise communication and diagnostics thanks to video connections. 
Our solution allows to determine the position of the paramedic who is closest to the 
patient who needs help and guide him to isolate or hospitalize as soon as possible. Our 
solution is fully integrated with the European 112 number and allows for cooperation 
with operators. It is a comprehensive solution that allows interoperability between the 
various digital and analog systems used. Our solution uses the IP infrastructure via LTE 
or WIFI and is integrated, for example, with the TETRA or DMR radio system. 
Accelerating the effective use of paramedics and faster isolation and possible 
hospitalization of patients. Group communication between rescuers and services, 
regardless of the communication system used. The use of group video transmission 
allows for remote diagnosis in crisis situations. It is also possible to use video 
transmission from the drone to monitor isolated areas. Our solution can be effectively 
implemented in any country where 112 operates. 
The project contributes to WSIS Action Lines: 1, 2 
The project is relevant to SDG3, SDG11 

 
Technological Park of São José dos Campos (PqTec) 
http://www.pqtec.org.br/ 



The project is under Technological Park of São José dos Campos (PqTec) in Brazil. 
Our mission is to promote science, technology, innovation (C, T & I) and 
entrepreneurship, aiming at competitive and sustainable development. To do so, we are a 
synergistic environment that stimulates cooperation between company and company and 
company-research institution to carry out research, development and innovation (P, D & 
I) projects.    The São José dos Campos Technological Park (PqTec) is aligned with the 
already proven vocation of the municipality in being an advanced pole of technological 
development and innovation. The deepest roots of PqTec are in the Aeronautical 
Technical Center, created in 1946. From the CTA came the Technological Institute of 
Aeronautics (ITA) in 1950; the Department of Aerospace Science and Technology 
(DCTA) in 1967; and Embraer in 1969.    
The project contributes to WSIS Action Lines: 1, 2, 3, 4, SCI, 11 
The project is relevant to SDG4, SDG9 

 
Free Wifi for All in Geographically Isolated and Disadvantaged Areas in Western 
Mindanao  
https://www.facebook.com/dict.mc1 
The project is under Department of Information and Communications Technology in 
Philippines. 
The Philippines implements #FreeWifi4All program to provide localities with free 
internet. However, connecting far-flung villages in Basilan, Sulu, and Tawi-tawi 
(BASULTA) islands with almost 2,000,000 residents pose a challenge due to geographic 
constraints.    This gap has birthed the Zamboanga-Basilan Broadband Network which 
maximizes existing systems to connect communities with no access to full-blown ICT 
infrastructure like Basilan. To establish access points in the island, a backhaul link from 
its neighboring town Zamboanga City of 14-17 nautical miles distance was installed. 
Meanwhile, very small aperture terminals were used to connect Tawi-tawi and Sulu.     
The Project successfully achieved these:  1. Establish cost-efficient ICT infrastructure. 
The government spends approximately P200,000.00 (USD$ 4205.05) per Free Wifi site, 
while in this initiative the per-site cost was only P50,000.00 (USD$ 1040.42).  2. 
Empower communities with ICT. 100% of villages in BASULTA now enjoy Free 
internet service from 275 hotspots. Prior to this project, Basilan and Sulu were the last 2 
provinces in the country left with no free internet provided by the Government, while 
Tawi-tawi has only 1 location connected.  3. Encourage the use of ICT. Due to mandated 
physical distancing, the free internet was utilized for education, crisis communications, 
hospitals, COVID19 isolation centers, among others. 
The project contributes to WSIS Action Lines: 1, 2, 3 



The project is relevant to SDG8, SDG9 
 
 
 
 

WSIS Action Line C3. Access to knowledge and information 
 
GreenLeaves: Retirement houses heatwave risk reduction 
https://greenleaves.app/ 
The project is under PlaneteGreenLeaves in Canada. 
GreenLeaves is a web-based platform designed for reducing heatwave impacts in places 
with vulnerable residents including retirement house, hospital, etc. using simulation and 
AI techniques. "The number and duration of heatwaves have increased dramatically in 
recent years due to rapid urbanization, land-use change, increased GHG emissions, and 
climate change.  Annual average U.S. temperatures are projected to increase by 3°F to 
10°F by the end of this century, depending on future emissions of greenhouse gases and 
other factors. These temperature changes will have direct effects on human health. 
According to the World Health Organization, more than 166000 people died due to 
extreme temperatures between 1998-2017. The 1999 heatwave in the US Midwest 
resulted in more than 1000 deaths. The 2003 European heatwave caused nearly 70,000 
deaths during the summer.   People aged 65 years and over are at increased risk of heat-
related illnesses and need special care in hot weather. Examined the impact of heat wave 
in 21 different regions found that the number of deaths among people of 75 years of age 
and older increased by 21.3% during the heat wave with similar mortality rates between 
men and women.  Making cities and human settlements specifically places with 
vulnerable old people safe, resilient, and sustainable against heatwave is one of the main 
Sustainable Development Goals (SDG).   The objective of this work is to develop an 
integrated urban simulation + AI forecasting model for finding vulnerable buildings 
against heatwave, send warning notifications to residents and municipals to be ready for 
taking required actions to reduce the risk on old people." 
The project contributes to WSIS Action Lines: 1, 2, 3, 4 
The project is relevant to SDG3, SDG9, SDG11, SDG13 

 
Eurochild 



https://eurochild.org/about-us/ 
The project is under Eurochild in Belgium. 
Eurochild is a network of organizations and individuals working with and for children in 
Europe. We are striving for a society where all children and young people grow up 
happy, healthy, confident and respected as individuals in their own right. We aim to bring 
about positive changes in the lives of children, in particular those affected by poverty and 
disadvantage. We reach our goal by influencing policies, building civil society capacity, 
facilitating mutual learning and exchanging practice and research. We are committed to 
child participation and to actively involve children in different aspects of our work. 
Eurochild was established in 2004 by a group of organizations formerly working together 
in the European branch of the International Forum for Child Welfare. Eurochild works 
closely with the European Union, as protecting children’s rights is among the EU’s aims 
and values. 
The project contributes to WSIS Action Lines: 3, HEA, 10, 11 
The project is relevant to SDG3, SDG16 

 
KTP project developing existing CE-marked, cognitive health app to prevent 
cognitive decline in older people 
https://mycognition.com/ 
The project is under MyCognition in United Kingdom. 
Holistic therapeutic platform, validated assessment personalizing mindfulness based 
cognitive therapeutic games and lifestyle support. Making technology more granular, 
personalized, and clinically relevant for monitoring and preventing cognitive decline. 
Neuroadaptive algorithms to increase accessibility and usability. App developments 
mixing mindfulness and cognitive training games. Full-service model/companion online 
platform providing personalized lifestyle support, social engagement and enhanced 
monitoring features. Co-design used to ensure feasibility and RCT planned to produce 
evidence base for evaluation. 
The app has been clinically proven to slow cognitive decline in older Parkinson's disease 
patients, receiving a 75% satisfaction rating. Holistic therapeutic platform, validated 
assessment personalizing mindfulness based cognitive therapeutic games and lifestyle 
support. Making technology more granular, personalized, and clinically relevant for 
monitoring and preventing cognitive decline. 
The project contributes to WSIS Action Lines: 3, HEA 
The project is relevant to SDG3, SDG8 



 
StorySign - the AI-enabled App to Help Deaf Children Learn to Read 
https://www.huawei.com/en/tech4all/stories/storysign 
The project is under Huawei Technologies Co. Ltd. in China. 
We created the StorySign App, a revolutionary free mobile application to help open the 
world of books to deaf children, using mobile AI to translate popular children’s books 
into sign language.  The target end users for the StorySign App are the families with a 
deaf child, with a core users of deaf children aged 0-5 (key for reading development).   
With StorySign we set out to raise awareness of deaf literacy challenges, and realize a 
more inclusive world, in which our AI technology can help deaf children learn to read.    
StorySign scans the words in selected children’s books and instantly translates them into 
sign language, using the most advanced signing avatar ever. For the first time, the 
world’s 32 million deaf children and their parents can learn to read and sign, together.  
StorySign uses the power of Huawei’s mobile AI technology to boost performance. AI 
helps the app to be more accurate, reads text at 45 degrees with seamless image 
recognition, and even works in low-light conditions for bedtime stories.      
By December 31st, 2020, the StorySign application featured 71 popular children’s books 
across 15 different national sign languages, including American Sign Language, French 
Sign Language, German Sign Language, Dutch Sign Language, British Sign Language, 
Australian Sign Language, Spanish Sign Language, Brazilian Sign Language (Libras), 
and more.  The estimate is that StorySign APP has reached more than 100,000 downloads 
in total, across 3 app consoles. 
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG4, SDG5, SDG10 

 
Arab Digital Inclusion Platform 
https://e-inclusion.unescwa.org/ 



The project is under United Nations Economic and Social Commission for Western 
Asia in Lebanon. 
Although Arab countries are increasingly committed to realize the rights of persons with 
disabilities, progress towards that end is slow. People with disabilities remain one of the 
most marginalized population groups in the Arab region, facing multiple barriers that 
hinder participation on an equal basis and places them at a disadvantage. Technology 
could help to bridge these barriers, enabling access for all by building more inclusive 
societies. ADIP harnesses these capabilities, providing accessible information and tools 
to advance e-accessibility in the Arab region.    ADIP supports policymakers to develop 
e-accessibility national policies and to devise guidelines for implementation by providing 
knowledge, interactive digital template tools, capacity-building and best practices in the 
field. The digital platform provides access to information on disability in the Arab region, 
including reports, studies, laws and regulations, toolkits and best practices, in a way that 
would meet the needs of persons with disabilities. It also offers a secure space where 
government officials and disability focal points across the Arab region can share 
documents for discussion. The work under ADIP helps to bridge the digital divide and 
enable all society members to access and use ICT.   
It is expected that this platform along with the interactive tools will help policymakers in 
the Arab region to develop their own policies on digital accessibility. Work in this area 
has already started with a few Arab countries deploying the tools on national level. 
The project contributes to WSIS Action Lines: 3, 6 
The project is relevant to SDG9, SDG10, SDG17 

 
Targeted poverty alleviation management based on GIS and location big data 
analysis 
http://www.10086.cn 
The project is under China Mobile Information Technology Co.,Ltd in China. 
To help low-income people in underdeveloped areas scientifically and reasonably plan 
production and development projects, achieve sustainable and high-quality development, 
improve income level and quality of life, move towards common prosperity.   Poverty 
eradication is a worldwide problem, a lofty ideal of all mankind, and a challenge faced by 
people all over the world. The project actively explored targeted poverty alleviation 
research based on big data analysis.  



The project has helped the government to reasonably plan poverty alleviation projects 
and helped poor and low-income people get rid of poverty and become rich. The project 
has been implemented in Tieling City, Liaoning Province, China. It has helped more than 
40000 poor people out of poverty in 2021, and the per capita annual income has increased 
by 11180 yuan.  In the future, the project will cooperate with governments in different 
regions to promote the results of targeted poverty alleviation to China and even the 
world, which is expected to benefit more than 50 million poor people. 
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG1, SDG8 
 
Smart Site Safety Solution 
https://www.aramco.com/ 
The project is under Saudi Aramco in Saudi Arabia 
Saudi Aramco have invented and implemented a solution that aims to protect workers 
from minor & major incidents that would impact workers physically or mentally and their 
wellbeing.   The solution targets workers in construction, operational facilities, 
warehouses, drilling, mining, and transportation worldwide.   The solution leverage 
Internet of Things (IoT) technology to address the following use cases:   • Fall from 
heights: the workers are given a smart harness that reminds workers to use the harness in 
elevated areas • Suffocation and gas poisoning in confined spaces: the workers are given 
gas detection devices  • Caught in or between heavy equipment: a smart watch that 
detects if the workers enter an unsafe zone. The zone is created through GPS geo fencing. 
In addition, a device is connected to the heavy equipment to ensure workers do not run 
over by equipment.   • Struck by incidents: a smart watch that detects if the workers enter 
an unsafe zone. The zone is created through GPS geo fencing  • Heat stress and stroke: 
the smart watch tracks the vitals of the workers  • fatigue of drivers and operators: a smart 
band is given to the driver and operators to alert them if they are too fatigued to operate 
and drive  • Early unsafe weather and air quality alert: installation of an Air Quality 
station to alert if the weather conditions or air quality is not safe to operate  • Emergency 
button: worker can click on the button through the watch and it will send an alert to the 
control room and point the location of the worker through GPS map  • Fire detection: 
detects fires to alert workers across the location through a heat detector   The devices are 
connected and monitored through a monitoring room to add a safe guarding measure.   
The solution is flexible to implement more use cases or less depending on the 
requirements.   The solution is currently being used by over 1500 workers and have 
generated over 2000 alerts to prevent incidents.      
The project contributes to WSIS Action Lines: 2, 3, 4, HEA 
The project is relevant to SDG1, SDG3, SDG8 

 



PUNKU, the telecommunications information portal 
https://punku.osiptel.gob.pe/ 
The project is under Telecommunications Regulatory Agency in Peru. 
PUNKU is a tool designed by OSIPTEL that allows people to access various updated 
information on the telecommunications sector in Peru.  By mean of PUNKU, several 
telecommunications sector indicators can be analyzed, related to lines, connections, 
traffic, incomes and prices of public telecommunications services. Likewise, information 
on investments made by telecom operators, financial ratios, claims for service and 
company, service access data, as well as fixed and mobile number portability data is 
provided by the tool. Indicators are continuously updated with different periodicity 
depending on the kind of information; in consequence, updates can be monthly (such as 
portability data), quarterly (such as line/connection data) or annually (such as financial 
data).  Indicators shown in PUNKU can be exported to Excel, Word, or PDF format; 
likewise, the tool also allows downloading information structured in databases (“PUNKU 
Datasets”), guaranteeing access to open data on telecommunications sector.  Finally, it 
should be noted that PUNKU allows the interactive use of showed indicators, since it 
makes possible to modify the types of graphs and modify time frame based on scroll 
buttons. 
This project allows to have relevant indicators of Peruvian telecommunications sector 
available to the public, which are updated periodically. Such information can be used free 
of charge, for commercial and non-commercial purposes (users, academics, research, 
etc.).  It was estimated that having this tool could generate a benefit for society of US 
$ 0.75 million over a 5-year period, mainly because of the benefits of access to 
information. 
The project contributes to WSIS Action Lines: 3, GOV 
The project is relevant to SDG4, SDG9 

 
 
Saahas 
http://www.saahas.space 
The project is under Saahas in India. 
Saahas comprises a directory of support across 196 countries, a database of guidance 
notes on understanding gender-based violence and ways to respond to them. The 
directory of support comprises over 40000 organizations across 196 countries offering 
medical, legal, education / employment, resources (food, shelter, clothing, emergency 
support), consular and refugee-specific support, police, and ambulance services for 
survivors of gender-based violence and child support service. The app has been curating 
resources for survivors of domestic and other forms of gender-based violence during 
lockdowns. 
The directory of support comprises over 40000 organizations across 196 countries 
offering medical, legal, education / employment, resources (food, shelter, clothing, 
emergency support), consular and refugee-specific support, police, and ambulance 
services for survivors of gender-based violence and child support service.  
The project contributes to WSIS Action Lines: 3 



The project is relevant to SDG5, SDG16 
 
Mobile application "My IFT: Tools for Users" 
http://www.ift.org.mx/usuarios-telefonia-movil/mi-ift-herramientas-para-usuarios 
The project is under Federal Telecommunications Institute in Mexico. 
It is a mobile application available for Android and iOS devices which allows users of 
telecommunications services in Mexico to access to six useful informative tools, as well 
as the most important news and information of the sector.  It also provides them direct 
access to the IFT's media service.  The application not only allows users to access and 
obtain advice for the resolution of their complaints, but also to access to the necessary 
information in order to hire the best telecommunications services, such as: phone´s 
coverage, Internet speed, data usage and their contract, so that users are able to compare 
the existing plans and rates without consuming their data, or receiving notifications of 
their process status while using their mobile´s browser.  My IFT brings information 
closer to all consumers, promotes efficient and effective access to information and it 
seeks the empowerment of their users. It is accessible for people with disabilities, and it 
is completely free. This app has been available in stores since June 2021 and has been 
downloaded by more than 100,000 people. 
It is the first mobile application in the America´s region, which contains all these types of 
informative and customer service tools for each telecommunications service user.   The 
app has been downloaded through the official App Store and Play Store by more than 100 
thousand users since its launch on June 2021.  The usage of the web tools designed by the 
IFT has increased by approximately 47% since its publication and development, which 
means that a great number of users have access to information that let they know about 
what is best for them.  The app is a sustainable tool. Therefore, the management and 
updates does not imply an economic impact, and since it is a digital tool, it does not 
imply either any damage to the environment. 
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG4, SDG9 

 
Smart Kindergarten Program 
https://digitalisgyermekvedelem.hu/okos-ovoda 
The project is under Digital Success Nonprofit Ltd. in Hungary. 
The Program provides an opportunity for kindergartens that need online presence to make 
their activity visible and to share information about daily kindergarten life quickly and 
efficiently and communicate their values.    The Program started in 2018, since that, 
every year, 100 kindergartens / nurseries have been eligible for free website services for 
three years. The service includes hosting, an own domain name, and the use of a website 
builder, all with a training course and support.    The tender is published every year in 
May (regarding Children’s Day). By January 2022, there are 340 active websites, with 
more than 4 million views.   



Since 2018, there were 379 successful proposals. By January 2022, 340 independent 
pages are online (list: https://digitalisgyermekvedelem.hu/okos-ovoda), 398 kindergarten 
teachers took part in the preparatory training. In total, there were 4,234,317 views on all 
the relevant webpages. Kindergarten teachers mostly use this page to share photos and 
documents (70520 media elements).    This way, the Digital Child Protection strategy of 
Hungary can reach educators and parents with educational content (coming from 
https://digitalisgyermekvedelem.hu and partners), such as information on online risk, 
educational content, useful sites and applications. Kindergartens also take part in the 
DigiMini research.   
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG10 
 
eExams Project 
https://ekhtibar.moe.gov.sa/ 
The project is under Ministry of Education in Saudi Arabia. 
A comprehensive online examination tool designed to enable and conduct school 
examinations. It is a fully integrated platform that provides end-to-end examination 
solutions right from system management to conducting online examinations, remote 
proctoring, result processing and certificate generation. This comprehensive online 
examination tool was built to serve all K12 students enrolled in private and public 
schools alike in the Kingdom of Saudi Arabia around (6 million students). Through the 
system, each student can take exams electronically and online, which partakes in 
impacting the students of the kingdom of Saudi Arabia to reach a much higher standard 
results in global test exams. The online tool help students know their weaknesses as well 
as their strengths, by doing this the student can overcome his weaknesses and better 
enhance his strengths toward aiming for higher results in comparison with test takers 
worldwide. Another impact to be achieved is the raising of a new capable student 
generation. 
System impacts the students of the Kingdom of Saudi Arabia to reach a much higher 
standard regarding test taking and administration compared with similar testing and 
examination system globally. In essence, this applied system helps student know their 
weaknesses as well as their strengths, by doing this the student can overcome his 
weaknesses and enhance his strengths. Another impact will be achieved is to raise a new 
generation of students who are knowledgeable and well versed.    We managed to make 
30 proctored exams on our integrated system for management of electronic exams with 
more than 10,000,000 users!   
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG4 
 
Customer Portal & Mobile Application 
https://www.qr.com.qa/top-up 
The project is under Qatar Rail in Qatar. 
Qatar Rail customer web portal and mobile app is a common portal for both Doha Metro 
and Lusail tram commuters. The application supports user registration, manage travel 
cards, top-up travel cards, auto top-up, journey history, first & last train information, 
Metrolink bus routes, journey planning and other vital information useful to customer. 



The website and mobile app are available in English and Arabic language. The customer 
web portal and mobile application is also accredited for successfully meeting the 
international accessibility guidelines for web content accessibility and usability (WCAG 
2.1) standards to support the right of persons with disabilities and the elderly to access 
information independently.    As part of QR's 'Greener Travel' program, customer web 
portal and mobile application was introduced to improve customer experience in 
traveling with the metro. All the key information such as the nearest station, train 
timings, facilities available, auto-top up, refund request and many other features that 
allows the passenger to do it directly from his mobile device. The aim of this project is to 
improve the commuters’ travel experience, optimize public transport planning and 
increase public transport ridership for a more environmental-friendly society. 
This project has direct impact on environmental protection and the sustainable use of 
natural resources by promoting greener and cleaner travel. It is an example of technology 
allowing people to access the information on the various modes of transportation, time 
taken, cost and choose the optimal route and mode resulting in increasing productivity. 
This project encourages public to replace car journeys with mass transportation having 
direct impact on reduced pollution, reduced traffic, and resultant improvement to 
citizen’s health through higher levels of physical activity integrated into daily travel.   
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG3, SDG8, SDG11, SDG12 

 
 
Open Access India 
http://openaccessindia.org/projects/ 
The project is under Open Access India in India. 
For creating awareness among the graduate students, early career researchers, professors, 
research managers and the policy makers on opening up of the access to the publicly 
funded research in India, ‘Open Access India, ‘ a community of practice advocating Open 
Access, Open data, Open education in India has been formed.    The community members 
believe that Open Access would increase the availability and accessibility of the public 
funded research outputs, and the Open Data, the government data or the public funded 
research data when freely available to the public would help in the development of new 
knowledge and tools for the public good. And the Open Education resources would help 
in affordability of education.    Anyone who have interests in Open Access, Open Data 
and Open Education are invited to join the community and take forward the open access 
movement in India by participating in the discussions/initiatives which would influence 
the policy makers, managers, researchers, scholarly societies to adopt Open Access 
policy for their research outputs. 
The project contributes to WSIS Action Lines: 2, 3, LEA 



The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG13, SDG14, SDG15, 
SDG16, SDG17 

 
PeRformance Operational and Multilingual Interactive Services to support 
Inclusion and Compliance Internationally 
https://www.promis.eu 
The project is under PROMIS in Italy. 
The E-Platform is a Cloud/SaaS and Intranet eco-system of tools and interactive services 
that supports citizens and different types of organizations in adopting and leveraging 
scientific, business and techno-economic knowledge. It facilitates small and large 
organizations in decision making through multilingual, interactive services aiming at 
providing real-time online support, eLearning and community building among different 
stakeholders on a global scale. The eBusiness approach supports the creation of alliances 
between institutional and private stakeholders. To this end, the tools available can be 
further customized for any sector, opening the way to an enormous economy of scale and 
to considerable perspectives in many areas of need.   
The approach of PROMIS®, which is based on the concept of collaborative working 
environment and community building, treats the collective wisdom and experience as 
societal asset or “commons”. This “commons” is a kind of social capital, which can be 
leveraged many times to both harmonies and improve the level of competitiveness and 
quality of life, following the PROMIS® human-centered technology and collaborative 
community-based approach, which has proven to be successful.  
The project contributes to WSIS Action Lines: 3, LEA, HEA, EMP, ENV, AGR, SCI 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG10 

 
Bloom 
https://www.bloom.chayn.co 
The project is under Chayn in United Kingdom. 
Bloom is a remote trauma support service from Chayn, a global charity supporting 
survivors of abuse across borders. We launched Bloom in 2020 as a response to the 



pandemic and the knowledge that not only were many survivors trapped inside with 
abusers, but those recovering from assault were left stranded from their usual therapeutic 
and other support systems. We also know that for many survivors, therapy or in-person 
support groups are not accessible, due to safety, cost, time, availability, or stigma.     
Bloom offers online, trauma-informed mental health courses on topics relevant to 
survivors of gender-based violence. Last year, we ran 5 courses on healing from sexual 
trauma, recovering from toxic and abusive relationships, reclaiming resilience in your 
trauma story, managing anxiety, and creating boundaries, with more courses coming this 
year. During these courses (4-7 weeks in length) users received biweekly video sessions, 
daily message prompts, and the option to message facilitators directly for 1-on-1 support. 
Since 2020, Bloom has reached over 1000 survivors across the world. The impact of 
Bloom has been transformative. Our service has been described as ‘life changing’, 
‘liberating’ and ‘fulfilling’.  
The project contributes to WSIS Action Lines: 3, HEA 
The project is relevant to SDG3, SDG5, SDG16 

 
Easy Track 
https://easytrak.co/ 
The project is under Caribbean Transit Solutions in Barbados. 
A fleet and vehicle management platform that enables monitoring, reporting and 
analytical functionality to administrators and fleet managers. This platform also allows 
insurers to offer discounts to their customers based on the customers’ driving habits.   
EasyTrak are the authorized resellers within the Caribbean Region for GEOTAB and we 
are committed to meeting your company’s fleet management needs. We understand that 
the decisions you make are only as good as the information you receive. Learn more 
about how our GPS tracking solutions help fleet owners reduce fuel costs, improve MPG, 
and transform the way you manage your business. 
The project contributes to WSIS Action Lines: 2, 3, BUS, 11 
The project is relevant to SDG3, SDG10, SDG11, SDG12 



 
1 Of U 
https://www.facebook.com/pg/1OfUapp/photos/?tab=album&album_id=1885592641472
233 
The project is under AYG Educational Development Center in Armenia. 
1OfU application provides an easy platform for both autistic children and people 
communicating with them. Using games children will feel free to communicate with 
others and express their needs. Thanks to the test included in the application, parents will 
be able to check weather their child has autism symptoms or not and what to do, if yes. 
But the most important section is the Speak, where children will make easy sentences. 
The app will pronounce that sentence and parents will understand what's wrong.  Our app 
focuses on a significant problem that exists both in our community and in our society.  
The number of people suffering from autism worldwide has increased to 67 million. 
There is also an increase in the number of cases in Armenia.  
The project contributes to WSIS Action Lines: 3, HEA 
The project is relevant to SDG3 

 
Website of SUSTAINABLE DEVELOPMENT GOALS (SDGs) In the State of 
Qatar  
https://sdg-en-psaqatar.opendata.arcgis.com/ 
The project is under Planning and Statistics Authority in Qatar. 
This portal contains all the SDGs of the State of Qatar to monitor the progress made in 
achieving the goals and targets of Sustainable Development 2030, updating national data 
in the databases of international organizations and agencies, as well as developing a 
reference for decision makers and various development policy makers to help them 
identify the actions required to make progress in the areas of sustainable development 
and evaluate the achievements realized in the implementation of Qatar’s National 
Development Strategy. The Sustainable Development Goals website present national 



indicators for the sustainable development goals and targets. Currently, 199 of these 
national indicators make up 80.2% of the total of 247 indicators. of Sustainable 
Development through UN adopted indicators.    By clicking on each of SDGs icons, you 
will be directed on a brief summary, indicators, data source and methodology, also this 
page will contains all previous published reports and partners from ministries and 
government organizations. 
Agenda 2030 and the Sustainable Development Goals (SDGs), adopted by all member 
states of the United-Nations in 2015, describe a universal agenda that applies to and must 
be implemented by all countries. The SDG Index and Dashboards Report is the first 
worldwide study to assess where each country stands about achieving the SDGs. Sound 
metrics and data are critical for turning the SDGs into practical tools for problem solving.  
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG17 

 
World Migration Report Interactive 
https://worldmigrationreport.iom.int/wmr-2022-interactive/ 
The project is under International Organization for Migration in Switzerland. 
The World Migration Report (WMR) Interactive is a digital platform that draws on key 
data in IOM's biennial flagship report series of more than two decades and presents the 
latest report edition (2022) in a visually engaging and interactive way. The microsite 
increases the utility and accessibility of the report's analytical content by making it 
possible for anyone interested in migration to interact with the data to identify key 
migration trends and patterns quickly and easily - and then access additional information 
in the full (pdf) report. This digital platform is meeting the growing need for digestible, 
accurate and balanced information on this salient topic of migration. The Report's 
Interactive platform has received very positive feedback from target audiences and 
stakeholders, including requests to present the platform at webinars and on expert panels. 
This webpage has also been used by key partners, such as the World Economic Forum 
and International Baccalaureate, including by integrating the platform in collaborative 
initiatives, such as the World Migration Educators' Toolkit (with IB) for teachers all 
around the world. The Report Interactive was recognized in the 2021 International 
Annual Report Design Awards (gold and silver in two categories) and the 2021 iNOVA 
Awards. 
The project contributes to WSIS Action Lines: 3 
The project is relevant to SDG10 



 

WSIS Action Line C4. Capacity building 
 
Seeds for the Future 2.0 
https://www.huawei.com/minisite/seeds-for-the-future/index.html 
The project is under Huawei Technologies Co. Ltd. in China. 
Driving equity and quality in education and foster more skilled digital workforces.  
Relevance of the project: Huawei began to roll out talent development programs, through 
scholarships, technology competitions, and digital skills training since 2008, we firmly 
believe that digital skills and literacy are not just the foundation for the digital economy 
but also a basic human right which fully align the WSIS Action Line C4 capacity 
building.  Results and impact: Huawei have invested more than US$150 million in these 
programs which have benefited more than 1.54 million people from nearly 150 countries.   
Relevant to SDGs: Huawei is committed to creating value for the communities where it 
operates. We work with partners – from local governments to educational organizations - 
to create a positive lasting impact and leverage innovation and collaboration to address 
global challenges. We drive gender equity while implementing the training program.  
Commit to have 1/3 female participants in Seeds for the future program every year; 
launch women developer program, set up women in tech prize in the global competition. 
Therefore, our program match SDG4, 5, 17. 
Seeds for the future 2.0 program has benefited more than 1.54 million people from150 
countries since 2008. Seeds for the future program provide not only the educational 
chance but also create an online global community where young talents could exchange 
ideas, enjoy regular customized alumni events and keep in touch with another alumna 
after the program. We plan local job fairs to our participants all over the world to help 
them find the appropriate position. 
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4, SDG5, SDG17 



 
 
Qatar Digital Government Training Program 
https://www.motc.gov.qa/en/qdgtp 
The project is under Ministry of Communications and Information Technology in 
Qatar. 
As part of the Qatari government efforts to develop and provide the appropriate programs 
to improve the necessary skills for the effective use of communications and digital 
information technology by all government employees, Qatar Digital Government 
Training Program "QDGTP" was established in 2016 with the aim of building the 
capability in government and public sector for the information and communication 
technology “ICT”  employees, to ensure government entities become modern workplaces 
equipped to use the power of digital technologies to transform the public sector. and to 
equip the ICT professionals with the right knowledge and skills to drive the country 
digital transformation plan.  The program was designed to deliver professional training 
through partnerships with world–leading training and technology providers to offer a 
wide range of capacity–building programs to better address the skills challenges brought 
about by digitalization. The courses that help uncover the hidden competencies and 
talents that already sits within government organizations, where more than 1000 unique 
trainees to complete their training every year. And with minimum target of 25% of them 
gaining the international accreditation after the training.  
The project contributes to WSIS Action Lines: 1, 4, LEA 
The project is relevant to SDG4, SDG8, SDG11, SDG17 
 
Indonesia Teaching Fellowship (ITF) – Digital Platform to Enhance Capacity 
Building for Teachers and Students  
https://www.baktikominfo.id/ 
The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 
Since 2019, BAKTI in cooperation with Ruangguru - a national technology company - 
have implemented a program to increase competency of teachers in rural-remote areas, 
targeting a total of 286 high school teachers and 80 high school students from four 
remote and underdeveloped regencies in Indonesia. Recognizing teachers’ key role in 
delivering education services yet their lack of access to education and training to equip 
and improve themselves, particularly for teachers in remote and underdeveloped regions, 
BAKTI and Ruangguru leveraged their combination of experiences working in remote 
and underdeveloped regions and designed a unique blended learning method to improve 



teachers’ pedagogical, professional, social, and soft skills using ICT. The program had 
been implemented intensively in four regencies in remote and underdeveloped regions in 
Indonesia, namely Sorong, Sangihe, Asmat and Ende Regency. It involved a 
comprehensive support, starting from provision of training materials, intensive 
discussions and counselling for teachers and structured mentoring for one full year via 
online and offline method. This differentiates the program from other capacity building 
activity, and as a result, the program has not only successfully improved the teachers’ 
competencies but also their confidence in delivering online learning method for better 
students’ learning process. 
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4, SDG5, SDG8, SDG10 
 
Providing Access to Development and Digital Literacy Education: Clashing against 
the Waves for Digital Literacy 
https://dict.gov.ph/ 
The project is under Department of Information and Communications Technology - 
Luzon Cluster 3 in Philippines. 
Located at the tail-end of Lahuy Island and surrounded by the temperamental waters of 
the Pacific Ocean, Sitio Lipata of Caramoan is one of the most remote coastal 
communities in the Bicol Region. Due to its geographic isolation, the community is cut-
off from any digital development and is limited to fishing as the only means of 
livelihood. With the goal of connecting the most isolated communities and promoting 
holistic development for the least developed localities, the Department of Information 
and Communications Technology Luzon Cluster 3 (DICT LC3) joined hands with the 
Department of Education (DepEd) to deliver one of their groundbreaking projects. The 
Alternative Learning System (ALS) Bangkarunungan Technology Empowerment for 
Education, Employment, Entrepreneurs and Economic Development (Tech4ED) Project 
has become a beacon of hope for Geographically Isolated and Disadvantaged Areas 
(GIDA). Complete with key ICT equipment and solar powered VSAT for electricity and 
connectivity, the Caramoan Bangkarunungan Center has provided the community access 
to online government services and learning modules for skills development, digital 
literacy, and non-formal education. The Center also offers the Tech4Ed Platform as a 
learning management system developed to house various content and learning materials 
for 213 members of the community, serving as a digital hub of development. 
Through bridging the digital divide community with more than 213 users of 
Bangkarunungan Tech4ED center on the island, the digital literacy of the community 
rose from 5% to 45% that contributed to their advancement in employment, participation 
in governance, and application of better information about health, safety, finance, 
education, social progress, and their rights.    
The project contributes to WSIS Action Lines: 3, 4, 6 
The project is relevant to SDG1, SDG4, SDG8, SDG9 



 
 
Support provided by the Omar Dengo Foundation (FOD) to the public educational 
system in response to the COVID-19 crisis 
http://www.fod.ac.cr 
The project is under Omar Dengo Foundation (Fundación Omar Dengo) in Costa 
Rica. 
Since March 16, 2020, schools closed in Costa Rica, cancelling in-person classes and 
moving the educational system to at-home schooling. The Omar Dengo Foundation, in 
coordination with the National Program of Educational Informatics Ministry of Public 
Education – Omar Dengo Foundation (PRONIE MEP-FOD), offered the following 
services: - Teacher training activities through FOD´s virtual training campus “Upe” and 
other online training services such as Cisco Networking Academy. Including the offering 
of online courses, workshops and tutorials in subjects such as learning with mobile 
technologies, computational thinking, programming, electronics, cybersecurity, digital 
citizenship and entrepreneurship. - Encourage the use by teachers of Microsoft Teams 
through social networks. - Digital resource toolbox “LIE++ from home”, to guide online, 
at-distance and offline educational informatics learning, by primary and secondary school 
students. - Provision of alternative communication tools, such as Cisco Webex licenses. - 
Home access to PRONIE MEP-FOD´s laptops so that students could continue with their 
educational processes through at-distance and virtual schooling. - Teacher Help Desk to 
answer inquiries using WhatsApp messages, Email and phone calls. - Transportation of 
educational materials to students without Internet access. 
The project´s activities can be replicated by other public and private educational systems, 
by following the methodological strategy of training the educators first, and then provide 
them with continuous advice and support. The use of social media to deliver live 
broadcasting and educational learning capsules can be useful to reach a majority amount 
of population.  
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4 



 
Model network for research and education in the area of telepresence services 
http://www.seti.sut.ru/model-network-for-telepresence-services/ 
The project is under The Bonch-Bruevich Saint Petersburg State University of 
Telecommunications in Russian Federation. 
Telepresence services are future communication services that were originally planned to 
be implemented in 2030 networks, but the need for these services in a pandemic dictates 
their accelerated implementation. Telepresence services include holographic copies of a 
person, a variety of augmented reality applications, network remote control of robots. 
Such services can only be implemented with the required quality of service on base of the 
transmission systems operating at Tb/s rates.    At the Department of Communications 
and Data Transmission of St. Petersburg State University of Telecommunications we 
create the telepresence services model network. It is equipped with SDN switches, 
Russian-developed DWDM system “Volga”, holographic fan, augmented reality glasses, 
RGB-D cameras, and Arduino-based sensing gloves and robotic arms.      
The telepresence services model network is intended for scientific and education 
purposes. We hope that the obtained research and development results will help to create 
affordable and efficient telepresence systems that allows people from the remote areas get 
access to the variety of services, including distant health care, education, and 
employment. Also, our model network will help to educate a new generation of 
specialists who will know firsthand what telepresence services are and how to provide 
them to users in the best possible way.   
The project contributes to WSIS Action Lines: 2, 4, LEA, HEA, SCI 
The project is relevant to SDG4, SDG8, SDG10, SDG16, SDG17 

 



Digital Government Capabilities Development Program 
https://qtech.dga.gov.sa/?lang=en 
The project is under Digital Government Authority in Saudi Arabia 
The public sector successful digital transformation including society requires a variety of 
skills & capacities which are main part of tertiary degrees & government training 
program for all staff.   To optimize the performance of the public sector in Saudi Arabia 
(SA), the Digital Government Authority (DGA) established in 2019 a designated Digital 
Governance Academy, also known as (''The-Q-tech-Program)''. Being a central pillar 
within the digital transformation journey & achieving the national Vision 2030, The-Q-
tech-Program's vision, mission & objectives are designed to build a Digital Community 
through which government employees can acquire, develop, strengthen & enhance the 
needed skills &capacities for greater productivity & take full advantage of the new 
emerging technologies through a simple, dedicated, &continuous learning experience.    
The-Q-tech-Program introduced in 2021 a comprehensive portfolio of 57 cutting-edge, 
crowd sourced &Inter/Nationally educator led training courses tailored for Saudi context 
in English & Arabic & related to business management, IT &innovation etc., available 
17&40 on/offline through its platform Q-tech.dga.gov.sa & free for everybody.    The-Q-
tech-Program's platform integrates multiple tools allow students & faculty to manage 
admin & academic activities including distance & in person studies & assessments & 
update course material. It's open source and is fully compliant with WCAG2.0AA web 
accessibility standards.     
The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, HEA, 9, 10 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG10, SDG16, SDG17 

 
Development of women's entrepreneurship and IT skills  
https://tumaris.tech/ 
The project is under IT Park Uzbekistan in Uzbekistan. 
Tumaris.Tech is a project for the comprehensive support of women's entrepreneurial 
initiatives.  This project consisted of 3 components and aims to strengthen the 
involvement of women in the ICT ecosystem: from the development of BPO through the 
provision of education for women who want to work as freelancers, to the development 
of start-ups and training in investments.  1) training in Uzbek in 5 IT areas: SMM and 
copywriting, Graphic design, web development; Mobile development; Basic computer 
literacy.  • 2 waves of training • more than 3500 registrations • 200+ girls received 
training • 50+ girls are internships or employed 2) programs of incubation and 
acceleration of women's startup projects: 3-month program to improve skills in the areas 
of management, negotiation, marketing, sales and leadership.  • 2 waves of 
incubation/acceleration programs; • more than 450 applications; • 30 projects 
successfully completed training; • conducted 50 classes or 90 hours of training; • 25 local 
experts in various fields delivered lectures in the classroom;  • 5 international experts 
shared their knowledge with start-up projects;  • 270 hours of tracking done.  3) a school 
of business angels, aimed at developing the investment climate in the Republic. A series 
of events held made it possible to create a database of potential investors and business 



angels.  • more than 250 registrations; • 70+ people actively participated in the webinar 
series; • Contact was made with 10 potential investors.   
On December 3, 2020, the Tumaris.Tech project became one of the finalists of the 
international competition "WomenTech Global Awards 2020" and took third place 
among the finalists in the category "Upskill and Reskill program of the Year" for the 
contribution that was made to the development of women's entrepreneurship in 
Uzbekistan. 
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4, SDG5, SDG8, SDG16 

 
Empowering Youth and Youth Women through Digital Literacy  
https://bnnrc.net/empowering-youth-and-youth-women-through-digital-literacy/ 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
In the new normal, many of our activities have moved online. In some ways, this has 
forced us to become more efficient. It has also forced many to rapidly adapt to a digital 
way of doing things, including working through Zoom, email, instant messaging, and 
various other apps. The trouble is, though, that a large segment of the population still lags 
when it comes to digital literacy at rural level in Bangladesh.    Addressing the challenge, 
Bangladesh NGOs Network for Radio & Communication (BNNRC), has been 
implementing initiatives to create enabling environment to fight against poverty and 
injustice to contribute to sustainable inclusive development through ICT education and 
digital literacy.  Under these initiatives, BNNRC has been supporting community radios 
to develop radio contents, organize series of live discussion and fellowship program for 
youth and youth women on varied issues including digital literacy, Up skill -Deskill in 
the era of 4IR, employment, entrepreneurship, start-up, TVET, gender disparity at 
community level and its progress, challenges, and way forward.     The radio programs 
both community radios and its Facebook Page crated an opportunity to link all 
stakeholders, students, unskilled persons, administrators. It promotes self- employment, 
youth entrepreneurship and technical trainings at the community level.   
Create an enabling environment for youth’s advancement: Improve the socio-political 
pace, legal and policy support, and congenial social norms for the youth and youth 
women. Oversight, enforcement of laws, regular collection of sex-disaggregated data, 
gender and social analysis skills including the capacity to develop, implement, and 
monitor gender strategies, understanding of gender issues too.  The capacity of rural 
youth and youth women in working as a bridge for the disadvantaged and marginalized 
community are developed. The skills, knowledge, and leadership role of the youth in their 
community were increased.   
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG9, SDG10, SDG16 



 
STEM 4 ALL 
https://stem4all.sjuit.ac.tz/ 
The project is under St. Joseph University in Tanzania. 
The overall objective of the STEM 4 ALL program is to support schools in preparing 
secondary school students in science, computer studies, mathematics and ICT to train in 
Engineering, Health & Allied Sciences, Science Teaching so as to contribute in 
transforming Tanzania towards a mid in-come industrialized country which requires 
serious investment in education particularly in science, mathematics and ICT.     Most 
schools in Tanzania are situated in rural areas. They seriously lack teachers and teaching 
& learning aids for teaching Science, Technology, Engineering and Mathematics (STEM) 
subjects. This STEM 4 ALL program will assist the schools that lack infrastructural 
(Computers, Laboratory Equipment, Books, etc.) and staffing facilities related to STEM 
at no cost for the schools thereby contribute to the overall development of students in 
schools towards STEM.     Since the start of the program, more than 450 schools have 
shown interest and the program aims to support more than 4000 schools across the 
country.  As on 15 January 2022, 53 schools have been supported with computers, books, 
laboratory equipment.  Also, to empower and inspire women in ICT, the program 
provides full scholarship for one outstanding female student from each participating 
schools.   
The project contributes to WSIS Action Lines: 3, 4, 6 
The project is relevant to SDG4, SDG5, SDG10 
 
Llegamos con TIC  
https://www.llegamoscontic.gov.co/portal/ 
The project is under Ministerio de las Tecnologías de la Información y las 
Comunicaciones in Colombia. 
"Llegamos con TIC" is the program for the appropriation of Information and 
Communication Technologies that encourages and promotes the development of digital 
skills and competencies in the people of the Colombian territory, especially those who are 
in rural areas.  With the use and appropriation of the internet promoted through the 
initiative Llegamos con TIC, tools are provided so that the inhabitants of the Colombian 
territory can use technologies meaningfully; that is, positively transforming their lives.   
In 2021, Llegamos con TIC program benefited a total of 536,933 people from the 32 
departments of the Colombian territory, who participated in the different courses and 
content made available on the program platform. All the contents of the program 
Llegamos con TIC, are didactic and easy to learn, given they are made in multiformat 
such as blogs, videos, infographics, podcasts, and other types of formats made especially 



for Colombians to learn to use Information Technologies and the internet in a simpler 
way, being also fully accessible to any population with disabilities. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5 
The project is relevant to SDG4, SDG5, SDG8, SDG9 

 
Smart Farmer/ Young Exporter: Online Access to Global Markets 
https://nea.ditp.go.th/ 
The project is under New Economy Academy (NEA), The Department of 
International Trade Promotion, Ministry of Commerce in Thailand. 
Rural, agricultural SMEs are amongst the most vulnerable during periods of economic 
stress. They are also experiencing greater inequality. Although a third of laborers are in 
agriculture, they earn a tenth of GDP. During the spread of Covid-19, agricultural exports 
tumbled further impacting this sector. Meanwhile, low income drives the rural-urban 
migration of youths, causing agricultural communities to age rapidly. New Economy 
Academy (NEA) believes that for rural, agricultural SMEs, education is a path to 
empowerment, socio-economic equality, financial security, and better social outcomes. 
NEA has created webinars so it can continue to educate agricultural SMEs at the 
grassroots level. The webinars are hosted by national experts on exports, technology and 
business and are free. The “Young Exporter from Local to Global” (YELG) webinars 
have 450 participants. Small group coaching sessions (for 120 select participants) are also 
held to give individual coaching to SMEs. Participants learned about business, 
operational and export strategies, as well as documentation, logistics, and international 
law. The “Smart Farmer - Knowledge Transfer for Online Global Markets” (Smart 
Farmer) webinars have 203 participants, with a focus on an education session and 
speaker-audience engagement. Topics include export procedures, online markets, export 
logistics and online payment. 
The project contributes to WSIS Action Lines: 3, 4 
The project is relevant to SDG4 

 
 
MAKEHER SPACE 
https://wtec.org.ng/make-her-space-2/ 



The project is under Women's Technology Empowerment Centre (W.TEC) in 
Nigeria. 
The MAKEHER SPACE project is a Hands-on Technology initiative that teaches young 
women to create technology and engineering-based solutions that solve problems in their 
communities, provide information about career options and exposes them to women 
working successfully in STEAM. Participants in each cohort are put through 4 weeks of 
intensive training on Website Design, 3D Modelling, Video Marketing and Market 
Research and Analysis. Subsequently through series of cohorts both online and in-person 
classes after the second wave of the pandemic in Nigeria 887 girls and women have been 
trained and many have returned for the hybrid sessions where graduated participants 
return to perfect their skills in our workshops.  
The MAKEHER SPACE program has been conducted in 4 strategical States across 
Nigeria operating numerous centers in each state where 887 female participants were 
trained social energy technology. By this we have established a new generation of 
empowered women across rural areas across Northern states where females can develop 
technological solutions for their daily needs. 
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4 

 
The Digital Literacy Netizen Fair 
http://info.literasidigital.id 
The project is under Ministry of Communications and Informatics in Indonesia. 
In 2021, The MCI initiated a set of workshops as well as online and offline seminars 
discussing catchy digital literacy issues under the National Digital Literacy Program 
across 34 provinces and 514 cities/regions. This sequence of digital literacy events is 
headlined by senior government officials, experts in digital technology, and renowned 
content creators and influencers. By the end of the year, the MCI conducted the Digital 
Literacy Netizen Fair as a finale of the digital literacy series of events, and an annual 
event which had been carried out since 2017 and collaborated with GNLD Siberkreasi.   
All of the events in this program are free for the general public with the support from a 
diverse line of partners, including government agencies, industries, experts, influencers 
and many more. The event agenda consists of conferences, workshops, and exhibitions 
on relevant issues, topped with music performances from a-list artists at the conclusion of 
the event.  
By the end 2021, we have managed to reach more than 14,6 million participants ranging 
from youths, women, parents, civil servants and many more, through more than 17 
thousand events and trainings. Further, through our research, we found that our project 



managed to improve the digital literacy index in Indonesian society, to 349 out of 500.   
Digital technologies offer the powerful opportunities to make the world a better place, but 
recognizing the opportunities means evaluating the new problems and negative impacts 
that those innovations brought.  
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4 

 
Iranian Women Astronomers 
https://www.asi.ir/fa/ 
The project is under Astronomy Society of Iran in Iran (Islamic Republic of). 
The female branch of the Astronomy Society of Iran was established in 2021 on the 
100th birthday of Dr. Alenush Terian, the mother of modern astronomy in Iran. The 
mission of the branch, called Iranian Women Astronomers (IWA), is to support and 
empower women in Astronomy. The Astronomy Society of Iran (ASI) was established 25 
years ago, however, there was no specific program to get gender equality. The goal of the 
IWA which is established under the ASI is to make a network of active Iranian female’s 
astronomers inside and outside of the Country. The program includes both academic and 
amateur female astronomers. We already named the birthday of Dr. Terian, 9 Nov, the 
day of the Iranian women astronomers to highlight the activity of women astronomers. 
Several scientific meetings and workshops have been organized. To encourage girls and 
women to participate in the meeting, we allocate half of the capacity to females with 
reduced fees. We also try to invite female astronomers as speakers and lecturers in our 
activities. 
Supporting and empowering women in astronomy will give them a voice. The trained 
girls and women in astronomy can have income by teaching and promoting astronomy. 
This project encourages university female students to continue their studies in astronomy 
and in the future, we expect to have its impact on the increase of the graduate female 
students and faculty members in astronomy.  
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4, SDG5, SDG10 



 
Advance IT & Entrepreneurship Training and Incubation for young women 
https://www.appsandgirls.com/jovia-program/ 
The project is under Computer Applications for Girls Foundation in United Republic 
of Tanzania. 
In Tanzania, the Jovia project addresses the critical issue of the digital gender divide. Our 
project gives underprivileged girls and young women in Tanzania who are out of school 
and unemployed the opportunity to receive advanced IT and entrepreneurship training as 
well as the support ecosystem they need to successfully obtain formal employment, 
particularly in ICT-related employment, or to develop and launch IT-based (social) 
businesses.     This project incorporates two complementary elements:  1) A six-month 
high-quality advanced IT and entrepreneurship training program for girls and young 
women aged 17 to 24.  2) An offline and online incubator to assist girls and young 
women in starting IT-based businesses. Since 2019, we have established two Girls 
innovating spaces through which we have trained 270 girls and young women, 53 of 
whom have found formal employment in ICT-related fields, 30 startups have been 
established, and 87 have re-enrolled and are continuing their education in higher learning 
institutions.  
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4, SDG5 

 
African Centre for Women in ICT 
http://acwict.org/index.php/about/ 
The project is under African Centre for Women in ICT in Kenya. 
The African Centre for women in ICT is involved in offering ICT skills and life skills to 
youth from deprived backgrounds so that they too can compete in the global scale which 
has fast become a global village. With these skills, the students can program, code, work 
with Microsoft office packages and pursue college work from the offered life skills they 
get during the training.  One major objective is to have as many centers in the 47 counties 
and even beyond the Kenyan borders, that will reach to the grassroot and have as many 
students get the training.  The work is innovative and has impacted many because these 



digital skills are offered free of charge therefore making more and more young people 
have interest in the learning which puts them at a competitive platform with the rest. 
The project contributes to WSIS Action Lines: 3, 4, LEA 
The project is relevant to SDG4 

 
National Cybersecurity Academy 
https://nca.gov.sa/ 
The project is under the National Cybersecurity Authority in Saudi Arabia. 
the National Cybersecurity Authority took the initiative to establish the National 
Cybersecurity Academy is an academy to provide the right training and education for 
cybersecurity professional and students in the kingdom of Saudi Arabia.      Specialized 
national human resources are one of the most important factors for enhancing 
cybersecurity. International studies and reports have confirmed that all countries - 
including the leading countries in the fields of technology and engineering - are currently 
experiencing a clear shortage of specialized cadres in the field of cybersecurity and that 
the gap between supply and demand in human cadres in this field is increasing in the 
coming years, which poses a huge challenge in this important area. 
The project contributes to WSIS Action Lines: 4, 5 
The project is relevant to SDG4, SDG5, SDG8 

 
IT Skills Assessment and Certification 
https://www.intanbk.intan.my 
The project is under National Institute of Public Administration in Malaysia. 
The National Institute of Public Administration (INTAN) is a public sector training and 
assessment centre for civil servants to enhance their competency. Government Digital 
Transformation requires INTAN to provide online assessment services for civil servants. 
IT Skills Assessment and Certification (ISAC) is a basic knowledge and skills for ICT 
assessment; it has replaced the manual typing test and compulsory for certain posts in 
Public Sector as pre-requisite for their job confirmation purposes. ISAC was enhanced to 
cater for End-to-End service as a new initiative in 2021. The ISAC system allows 



candidates to self-manage their pre-requisite assessment process, such as online 
application; attend the assessment as scheduled either from home or office or anywhere 
as long as the internet facilities are available; receive their results immediately after the 
assessment and download or print the certificate. ISAC was controlled with certain 
security features such as webcam monitoring during the assessment, and QR Codes on 
the certificate. The significant feature of ISAC is time management for the candidate, 
coordinator, and other stakeholders. 
The ISAC system with an end-to-end service concept allows candidates to self-manage 
their assessment process, such as online application; attend the assessment as scheduled 
either form home or office or anywhere if the internet facilities are available; receive their 
results immediately after the assessment and download or print the certificate. Therefore, 
this project contributes to a lot of time and money saving for the candidates and also to 
the organizers. 
The project contributes to WSIS Action Lines: 4 
The project is relevant to SDG4 
 
STEM and Robotics Workshop for Down Syndrome Young Adults and Their 
Special Needs Educators 
https://t.guardian.ng/news/down-syndrome-young-adults-get-introduced-to-robotics 
The project is under Special Needs Initiative for Growth in Nigeria. 
We use a variety of training techniques so that persons with various disabilities such as 
autism spectrum disorders, cerebral palsy, blindness and Down syndrome can learn 
according to differing and preferred learning styles. We also employ a flexible approach 
not only to content but to goals, methods, materials, and assessment techniques. At the 
novel outbreak of the Corona Virus, we conducted the STEM and Robotics 
Empowerment workshop in collaboration with the Barack Obama American Corner to 
develop the cognitive and technical capacity of young adults with Down syndrome and 
their educators so that they can be well equipped to lead technology roles, gain access to 
STEM and Robotics related jobs and earn a living for themselves especially during the 
Covid 19 crisis. 
The project was a great opportunity to introduce the young adults with Down syndrome 
to numerous technical opportunities that will prepare them for employment. They learned 
how to read instructions carefully and how to interpret schematic diagrams, developing 
both spatial and logical skills. They also improved their communication skills, cognitive 
flexibility, emotional intelligence and team building via hands-on interactive games and 
activities.     
The project contributes to WSIS Action Lines: 2, 3, 4 
The project is relevant to SDG10 



 

WSIS Action Line C5. Building confidence and security in the use of ICTs 
 
Botnet Governance and Clean-Up 
https://www.cert.org.cn 
The project is under National Computer Network Emergency Response Technical 
Team/Coordination Center of China in China. 
Botnets is one of the favorite tools used by malicious actors to conduct Distributed 
Denial-of-Service attacks, send massive spam emails, or steal confidential or private 
information. The threat has become an serious issue facing international community, and 
it is becoming increasingly imperative to launch governance and clean-up measures upon 
botnets. In order to mitigate the damages by botnets, CNCERT/CC, as the key 
coordination team for China's cybersecurity emergency response community, has made 
continuous efforts for botnet governance and clean-up so as to safeguard cyber security in 
China and provide a positive and safe Internet environment for end users.    This project 
represents a concrete step taken to realize the goal of "taking appropriate action on spam 
at national and international levels" set forth in C5, i.e., “Building confidence and 
security in the use of ICTs”, of the Geneva Plan of Action, as combating of botnets is the 
most important way to effectively reduce the amount of spam.    CNCERT/CC has been 
committed to governing and cleaning up botnets for several years. In the past three years, 
CNCERT/CC has organized multiple botnets clean-up campaigns participated by ISPs, 
Internet companies, domain name registrars etc., successfully cleaning up more than 
2,000 large-scale botnets in China and cutting off the connection of nearly 20 million 
compromised computers. Moreover, CNCERT/CC has also cooperated with large 
multinational companies to clean up multiple botnets that were highly destructive on a 
global scale. CNCERT/CC has achieved remarkable fruits in the battle against botnets. 
According to observation, in 2020 there were 12,810 IPs of botnet C&C servers in China, 
a decrease of 10.5% from 2019 (14,320). Data from external sources also show a similar 
trend. According to the quarterly reports released by Kaspersky, the number of botnet 
C&C servers in China has broken out from the Top 10 in 2021, from what was the 
world’s second in 2015. 
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG16 



 
 
Distributed Near-Source Network Security Protection Platform  
http://www.damddos.com/networkattack.html 
The project is under China Telecommunication Corporation in China. 
As of January 2021, there were more than 4.6 billion active internet users worldwide. Our 
daily life communication, business, production, and enjoyment depend chiefly on the 
internet, regardless of our gender, race, age, or occupation. However, China suffers from 
thousands of severe distributed denial of service attacks daily just in the first half of 2020.   
To prevent the discontinuity of the functioning of society, China Telecom innovatively 
designed and deployed the Distributed Near Source Network Security Protection 
Platform, which can provide real-time accurate measurement, tracing, and defending of 
the massive-level network attacks.  The DNSNSPP is easily accessible as SaaS service or 
standard API. It makes contribution to develop the network security capability of key 
national infrastructures, and effectively improves the overall level of national internet 
security protection. The DNSNSPP provided security defense to DDoS attacks over 
50,000 times at a monthly basis and the annual average defending attack traffic is up to 
130,000 TB. Over 5,000 schools, energy corporations, hospitals, government 
organizations, economic companies, and many other various organizations are protected 
by DNSNSPP from internet security attacks to promote the sustainability of 
infrastructure, industry, and daily life activities. 
As of the first half of 2020, the DNSNSPP provided security response to DDoS attacks 
over 50,000 times for a variety of infrastructures and organizations at a monthly basis. 
Annual average defending attack traffic is up to 130,000 TB.  DNSNSPP provides 
protection for many different organizations in various industries, including almost 300 
schools, 150 hospitals, 550 manufacturing and energy organizations, 1,000 social and 
government organizations, more than 600 financial organizations, more than 1,300 profit 
or non-profit service companies, and many other organizations in construction, 
agriculture, law, and so on. 
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG9, SDG11 

 
China Industrial Internet Security Technical Skills Competition 



https://www.chinaiisc.cn/ 
The project is under China Academy of Information and Communication Technology 
in China. 
With the integration and development of the Industrial Internet moving towards a 
broader, deeper, and higher level, cyberattacks in industries have evolved beyond theft of 
data to physical assets with public impacts. Since the beginning of 2021, there have been 
many major industrial cybersecurity incidents around the world, such as the Colonial 
Pipeline attack, which have had a major impact on the economy and society. Improving 
cybersecurity in manufacturing and industry has become a priority of governments and 
companies worldwide.   In this context, the China Industrial Internet Security Technology 
Skills Competition focuses on accelerating the cultivation of cybersecurity talents for 
Industrial Internet and the cybersecurity technological innovation, and thus supporting 
the digital transformation and high-quality development of the manufacturing industry 
and ensuring security of 5G + Industrial Internet(also known as 5G + IIoT, which means 
5G network enhanced Industrial Internet of Things), Internet of Vehicles(IoV), Critical 
Information Infrastructure(CII) and other related ICT fields.   Through development of 
real-world Industrial Internet scenarios where participants will apply technical skills to 
solve a problem or complete a task, the competition provides a professional, technical, 
high-end national platform for Industrial Internet security professionals, students, 
workers and all other relevant groups. We continuously work on improving the 
simulation of competition scenarios and the professionalism of the competition, and thus 
increase engagement of players.   At the same time with the competition, we also carry 
out professional education and training, scientific research, and career certification to 
systematically cultivates a highly skilled workforce to ensure China’s Industrial Internet 
Security, and as a result, promotes the implementation of Industrial Internet and supports 
the digital transformation and high-quality development of the manufacturing industry. 
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG4, SDG9 

 
 
Enablement of the Employees, Government Entities, and Customers 
https://www.qcc.gov.ae/ 
The project is under Abu dhabi quality and conformity council in United Arab 
Emirates. 
 Abu Dhabi Quality and Conformity Council provided all the needed enablement’s for 
employees, government entities and customers to enable working from a distance and 



providing high class services for government and customers remotely.    1. Provided new 
laptops, 2. Secure VPN Connection, 3. Enabled remote access to all resources of Abu 
Dhabi quality and conformity council, 4. Provided the meeting and communication 
platforms, 5. Enabled all employees to work from distance (Home), 6. Provide access to 
all shared government services from distance, 7. Providing the services through the 
website and Tamm portal for all customers, 8. Enabled the UAE PASS for customers for 
secure log in and access to the services, 9. Provided the electronic payments though AD 
pay and secure gate way, 10. Provided Touchless card time and attendance system in case 
of coming to work from Government building. 
The initiative helped people to stay safe during Covid-19 pandemic, to work even in 
times of the pandemic and not to lose job or to get a new job and thus contribute to 
reducing poverty, enable access to and exchange information, contribute to human 
development, etc. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, EMP 
The project is relevant to SDG3, SDG11 
 
Cyber Safety program  
https://www.safespace.qa 
The project is under Ministry of Communications and Information Technology in 
Qatar. 
"The cyber safety program aims to affirm a culture of Cybersafety and security through 
increasing awareness for children, students, parents and the public.  The program ensures 
fostering healthy cyber safety culture in which everyone has the knowledge necessary to 
navigate safely in cyber space.  The program's core platform is the SafeSpace website 
available at www.safespace.qa.It is built on three fundamental principles: prevention, 
protection, and empowerment. Its goal is to guide the community of Qatar and the Arab 
region towards safe use of Information and Communication Technologies, it provides 
articles, courses, surveys, mini games, and different content related to various cyber 
safety topics such as protecting digital information, our digital rights, respecting online 
privacy, among others. The platform incorporates mainly 11 themes under the umbrella 
of Cyber Safety including Digital Identity, Online Practices, New Media, Connected 
World, Digital Rights, Values and Responsibilities, etc.   We were able to deliver cyber 
safety awareness workshops for more than 15,000+ people taking direct workshops 
during the last couple of years, as well as more than 196,000 web site visitors.  The 
program includes several sub-initiatives and campaigns such as Akhlaqi Qatar- Amen 
Taslam, Digital Parenting campaign and Cyber safety workshops for parents."   
"400+ government and international school has been used SafeSpace Digital Literacy 
Curriculum and other related content to educate students, educators and also parents 
about cybersafe.  
The project contributes to WSIS Action Lines: 1, 3, 5, HEA, 8, 10 
The project is relevant to SDG3, SDG16 



 
COUNTERFEIT WARRIOR 
http://www.kab.ac.ug 
The project is under KABALE UNIVERSITY in Uganda. 
Our proposed innovation Counterfeit Warrior will rely on Artificial Intelligence to 
ascertain the authenticity and originality of the ICT Products by leveraging the different 
Anti-counterfeiting marks used by legit vendors to identify ICT Counterfeits. It will rely 
on IMEI numbers assigned to each device, QR Codes, and serialized barcodes.  Our 
System will communicate with a database for International Mobile Station Equipment 
Identity (IMEI) numbers which are updated in real time to track fake IMEI numbers, or 
cellular devices missing IMEI numbers. It will be automatically syncing with the 
database to keep updated on all the latest ways that ICT counterfeits can be identified.   
Covert or hidden markings are used by some manufacturers to authenticate genuine 
products and detect counterfeits. Our System will rely on Machine Learning Models to 
learn from different covert marks put by the legit vendors to uniquely identify their legit 
devices from counterfeits.  It will also use Standardized and serialized coding and 
identification mechanisms to ease the identification of batches or large quantities of ICT 
devices.  Counterfeit Warrior will also help in increasing awareness about the great 
dangers of counterfeit ICT devices and educate the public on how they can basically 
identify ICT counterfeits.   
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG9 

 
Cybersecurity Microsite 
https://ciberseguridad.ift.org.mx/ 
The project is under Federal Telecommunications Institute in Mexico. 
A microsite was developed due to the importance of promoting trust and security in the 
use of ICTs, considering the large amount of informative material that both the IFT, and 
other national and international organizations have generated on digital security, as well 
as, the user´s need to have a space that brings together all this information for an easier 



research.  This microsite is aimed to a specific public: children, teenagers, parents, 
guardians, women, entrepreneurs and MSMEs, in which information and tools are 
published that seek to promote the responsible and safe use of services, applications and 
devices.  The microsite contains: capsules, infographics, comics, tests, guides, studies, 
statistics and other resources that exemplify in a simple way the risks that exist in the 
digital environment and provides specific recommendations to avoid them. Besides, it 
contains a directory of the country's cyber police to facilitate the reporting of cybercrime.  
What makes this microsite unique is the cooperation since it has resources from more 
than 16 national and international agencies specialized in promoting digital security. 
The Microsite is at the leading edge due to its characteristics that differentiates them, 
such as: the introduction of information by type of user since it shows data and 
recommendations exclusively aimed at the user who requires it. Also, the collaborative 
effort, as it introduces resources on digital security shared by more than 16 specialized 
national and international institutions and organizations.  
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG4, SDG5, SDG8, SDG9 

 
Cybersecurity Challenge  
https://nca.gov.sa/pages/cyber_challenge.html 
The project is under the National Cybersecurity Authority in Saudi Arabia. 
Cybersecurity is one of the most important technical sectors today in the Kingdom of 
Saudi Arabia and the fastest growing in the world. It is expected that there will be a rapid 
growth in the demand for cybersecurity services and products due to the increasing use of 
information and communication technology and the fact that cybersecurity is a 
prerequisite for this technology and a mainstay in its activation. Hence this challenge, as 
it aims to launch a nucleus to support the growth of the cybersecurity industry in the 
Kingdom and raise its level by supporting the establishment of promising start-ups in this 
field, which contributes to the economic growth of the Kingdom.           
The Cybersecurity Challenge targets launching the seed to enhance the national 
cybersecurity industry through supporting startups creation and to support SMEs in 
cybersecurity where they submit their ideas and project in 6 major areas and get 
evaluated by an independent committee and select 20 of them to win awards (financial 
and logistical support). The aim is to support the establishment if 20x cybersecurity 
startups.     
The project contributes to WSIS Action Lines: 4, 5 
The project is relevant to SDG5, SDG8, SDG11 
 



ASAN Bridge - National Information Exchange System 
https://www.digital.gov.az/en/projects/our-projects/asan-bridge 
The project is under E-GOV Development Center in Azerbaijan. 
The National Information Exchange System “ASAN Bridge” provides coordination of 
state information resources and systems, as well as fast, stable, and secure exchange of 
information between those resources and systems. In addition, the “ASAN Bridge” has 
certain significant functionalities such as centralized management of relevant permits 
when transferring information from one institution to another, receiving and transmitting 
all types of services, versioning of services to increase the stability of transmitted 
services, division of services into sub-services and thus enabled to transfer only the 
necessary information between the parties involved in a transaction. Information 
exchange in the system is carried out through web services. The web service is developed 
only once by the organizations and transferred to the ASAN Bridge system. The 
transferred service can be obtained by other institutions through the ASAN Bridge system 
within the permits issued to them.  The advantages of the ASAN Bridge system are:  • 
Not dependent on physical equipment (card, token, etc.)  • Ability to work on all 
Operating Systems (OS)  • Timely detection and prompt elimination of any problems 
within the system through the monitoring module  • Relevant permissions can be 
managed centrally while transferring information from one institution to another  • 
Acceptance and transfer of all types of services (XML, JSON, SOAP, Restful)  • 
Versioning of services in order to increase the sustainability of transmitted services  • The 
services can be divided into sub-services and thus transfer only the necessary information 
from the transmitted data to the other party.  • Maximum speed and convenience of 
information exchange etc.   
Information exchange tool ASAN Bridge System, as an integrated module of the e-
Government Information System (EHIS), provides coordination of government 
information resources and systems, as well as stable and secure exchange of information 
between those resources and systems. 
The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV, 10 
The project is relevant to SDG9 

 
National Equipment Identity Register 
http://www.btrc.gov.bd/wsis-neir 
The project is under Bangladesh Telecommunication Regulatory Commission in 
Bangladesh. 



As cellular mobile phone service has a variety of impact in different domains of any 
society, the NEIR system also maintains its footprint in most of those sectors. The social, 
economic and environmental impact of this project has been mentioned below:    Social 
Impact:  After the deployment of NEIR system, Bangladesh has experienced significant 
positive impact on the social life of its citizens. After the implementation of this system, 
the use of illegally imported and counterfeited mobile handsets dropped drastically, 
which has resulted in a decreased crime rate in the country. In NEIR, every IMEI is 
registered to a specific NID, so this tool assists the law enforcement agencies to identify 
the suspected criminal while investigating any criminal activity. In addition, when a 
person, having filed a police report (General Diary) about his lost handset, submits a 
request at https://neir.btrc.gov.bd/ to block the IMEI of the lost device, BTRC, after 
investigation, can block that device. In this way, the stolen device will be of no use. 
There is also a mechanism to unblock the IMEI if the device is found, and the owner 
places the request for it.  While designing and developing this system the environmental 
impact of the datacenter has been taken into consideration. The mechanical, electrical, 
electronics and computer systems has been designed for maximum energy efficiency and 
minimum environmental impact while disseminating the data.        
The project contributes to WSIS Action Lines: 1, 5, GOV 
The project is relevant to SDG3, SDG11, SDG16 

 
Cybersecurity Labelling Scheme for Internet of Things  
https://www.csa.gov.sg/cls 
The project is under Cybersecurity Agency of Singapore in Singapore. 
The world has ushered in the era of digital transformation which brings about the 
proliferation of “smart” devices or the “Internet of Things” (IoT). It is forecasted that the 
number of IoT devices will hit 50 billion by 2025.     As IoT proliferates rapidly, security 
issues relating to these devices come increasingly to the fore. Devices with poor security 
may be easily exploited by malicious parties to disrupt our digital way of life, 
compromise privacy through fraud or criminal activities, as evident by incidents such as 
the Mirai attack.     General consumers have no easy means to determine the security 
provisions of such devices and manufacturers do not see the need to invest in including 
security features into such products.    Hence, the CLS brought about the following 
benefits:  1) Enables consumers, especially the digitally illiterate such as the elderly, to 
make informed purchasing decisions;  2) Incentivizes manufacturers to develop more 
secure products and leverage the CLS to differentiate themselves from their competitors;  
3) Reduces cost of compliance and facilitate foreign market access through Mutual 



Recognition Arrangements (MRA); and  4) Empowers digital transformation and grows 
the digital economy.    https://youtu.be/JJubrOX0FWY 
Since launched just about a year ago, and primarily on a voluntary basis, CLS has 
garnered more than 150 applications, with an extensive range of labelled products already 
in physical stores and online shops. Additionally, CLS framework is formulated into 
Technical Reference 91 (TR91) under the Singapore Standards Council, which is 
currently considered by ISO/IEC for possible international alignments/adoption.    
Tangible outcome delivered to the eco-system includes:  1) Trusted Hub to live, learn, 
work and play by uplifting the cyber hygiene;   2) International interest and Mutual 
Recognition; and  3) Growing the digital economy, specifically in the Testing, Inspection 
and Certification industry.  
The project contributes to WSIS Action Lines: 2, 5, 6, 11 
The project is relevant to SDG8, SDG9, SDG10, SDG11 

 
Blockchain-based solution for wholesale inter-carrier settlement 
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
The project is under stc in Saudi Arabia. 
The Technology Alliances & Partnership (TA&P) Department has collaborated with 
Subex to develop and trial blockchain-based solution for wholesale inter-carrier 
settlement to enables better visibility between partners and also bring more transparency 
and trust across financial transactions. This is a big step forward in the adoption of 
blockchain technology in the telecom sector for inter-carrier settlement.  The blockchain-
based solution uses hyper ledger technology to make the Call Detail Record (CDR) 
reconciliation process more efficient and cost-effective. The solution includes end-to-end 
CDR-based reconciliation between stc’s opcos in Saudi Arabia and Bahrain. 
Additionally, the solution’s integration with Business intelligence (BI) tools provided 
actionable insights for the stc billing and operations team and highlighted discrepancies 
in the data, unaccounted traffic, and overall corresponding revenue loss. The solution also 
enabled stc to perform near real-time CDR reconciliation using smart contracts instead of 
waiting to complete the entire billing cycle.   
The project contributes to WSIS Action Lines: 1, 5 
The project is relevant to SDG9, SDG12 
 
Conception and verification of a cryptographic protocol 
https://www.univ-bechar.dz 
The project is under University Tahri Mohammed Bechar in Algeria. 
As we all know the COVID-19 made all humans stay isolated, but the internet made us 
feel closer than ever, the field of my study was cryptography in general, on how to secure 
data from getting spread or hacked via a network, I specified my studies on this 
Cryptographical Functions that encodes/hides your data or message in the first machine, 
with the function known between the two (server & consumer) which "jigsaws" the 
encoded message once again in the other machine. I had the chance to get even closer and 



go deeper to make and come up with an idea on how to secure data even more without 
losing it of course, the idea is to have a secret key and a key changer by time between the 
two machines, so the secret key makes the message encrypted by merging the two by 
calculating some functions, and the key changer changes the key every "period"( could be 
minute or hour) the period should also be known by the two. 
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG9, SDG11, SDG16 

 
IDENTT Vision 
http://www.identt.info/ 
The project is under IDENTT in Switzerland. 
The project allows to confirm identity remotely - which is crucial to continue usual 
business processes. Promote business continuity and social distancing while provided 
highest security levels. Our solutions are used worldwide by major financial institutions, 
state offices, local authorities and any organization looking to reduce identity fraud. 
IDENTT continuously evolves its machine learning and data curation strategies to bolster 
is platform, the IDENTT Verification Engine. The IDENTT Verification Engine is an 
intelligent KYC system that uses real-time identity fraud risk scores in addition to 
analytics-based digital document verification. 
The main beneficiaries are any entity required to confirm user identities. Confirm identity 
minimizes fraud risk.  Our solutions are used worldwide by major banks, lenders, 
telecom, government offices, sharing industries, e-signatures issuers, legal and health 
entities. 
The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV, BUS, HEA, EMP, SCI, 
11 
The project is relevant to SDG1, SDG8, SDG11, SDG12, SDG13 

 
Cybersecurity Awareness and Development in Responding to the COVID-19  
https://cyberguru.my/web/guest/online-training 
The project is under CyberSecurity Malaysia in Malaysia. 
CyberSecurity Malaysia has constantly prepared materials related to cybersecurity 
awareness and development, to assist the community in responding to the COVID-19 
ensuring the impactful use of the WSIS Action Lines in advancing SDGs. These 
materials are categorised as Infomedia, Webinars and Online Training programs, released 



to the public at least once per week. This ensure that the citizens would have access to 
reliable information on a regular basis.    ICT Tools used: social media, Government 
channel, Online training platform, Radio, Television, and printed publication materials. 
The main beneficiaries of this project are the Malaysian public, Malaysian government, 
Cybersecurity Training developers, Cybersecurity training providers, and trainers, 
Working adults, Students, Women, and many other people. They would become more 
aware after using this service.  
The project contributes to WSIS Action Lines: 4, 5 
The project is relevant to SDG8, SDG11, SDG17 
 
 
En TIC Confío+ 
https://www.enticconfio.gov.co/ 
The project is under Ministerio de las Tecnologías de la Información y las 
Comunicaciones in Colombia. 
It is a program of the ICT Ministry of Colombia, with a 10-year history in the national 
territory, led by the ICT Appropriation Directorate. It promotes the use and appropriation 
of internet as an opportunity for activism and positive footprint in digital environments 
and the development of self-care skills about risks and crimes on the internet. Also, it 
contributes to the prevention, reporting a zero tolerance of sexual exploitation material 
for children and adolescents or any other form of violence against children under 18 years 
of age on the internet and other ICT platforms.   En TIC Confío+ strengthens the 
capacities of the actors to generate a positive, safe, and responsible use of ICTs in the 
face to the risks associated with them and disseminating multiple tools to prevent them. 
Through the direct action of the initiative, it contributes to maintaining well-being and 
digital security, promoting growth opportunities (life projects) and participation in the 
digital environment.   
The program has benefited more than 13 million Colombians in its 10-year history. The 
beneficiaries have participated in promoting the use and appropriation of the Internet as 
an opportunity for activism and a positive footprint in digital environments, and the 
development of skills for self-care regarding risks and crimes on the Internet.  
The project contributes to WSIS Action Lines: 1, 3, 5, LEA 
The project is relevant to SDG4, SDG5 

 
 
Digital Mobile Key 
https://www.ama.gov.pt/ 
The project is under Administrative Modernization Agency in Portugal. 
The Digital Mobile Key (DMK) is the national mobile eID solution, provided by the 
Administrative Modernisation Agency (AMA), which serves to authenticate national and 



foreign citizens when accessing online services. Besides the citizen’s phone, whose 
number is registered during the enrolment process, authentication requires a user-defined 
PIN to receive a one-time password, which is then validated by the authentication 
services. There’s also a mobile app that allows citizens to receive the code through a push 
notification. This way, citizens can access digital services anywhere and anytime, in a 
secure, free-of-charge and user-friendly way. Besides authentication, the DMK also 
allows to digitally (and remotely) sign documents, both as a regular citizen or in a 
professional capacity, thanks to the added value of the Professional Attributes 
Certification System, that links attributes from different sources to the DMK - for 
instance, as a public official (through the official journal) or as an attorney (through the 
bar association). With the outbreak of COVID-19 and as Portugal entered a state of 
emergency, developments were made to ensure any DMK remains active until June 30, 
regardless of the expiration date on the physical ID card, to avoid unnecessary travels to 
onsite services. 
While digital public services could already be accessed before the release of the DMK, 
namely through the citizen’s ID smart card, this option wasn’t as user-friendly, since a 
smart card reader was also needed – a constraint that was successfully surpassed with the 
Digital Mobile Key. Nowadays, our citizens (both national and foreign) have a secure 
and easy-to-use electronic means of authentication and signature, completely user driven 
as there is only one PIN for every online service using the DMK (over 60 and growing). 
The Digital Mobile Key enables both public and private entities to provide a better and 
simpler authentication method, while decreasing communication problems, lowering 
operations and development costs and diminishing the human resources needed. This 
allows them to make available a variety of digital services that they could not previously 
provide, such as the renewal of the Identity Card, the opening of a bank account, the 
changing home address, or the request of a medical ePrescription, for instance. 
The project contributes to WSIS Action Lines: 2, 5, GOV, BUS, HEA 
The project is relevant to SDG16 

 
Telenor Safe Internet Program  
https://www.telenor.com.pk/about-telenor/corporate-social-responsibility/internet-school-
outreach-program/ 
The project is under Telenor in Pakistan. 
The Safe Internet Program promotes Child Online Protection - creating a safe and 
empowering online experience and learning environment for children. It is based around 
training & building capacity of students, educators, and parents around safe use of the 
internet. It promotes responsible and safe online behavior of children by building their 
capacity in self-protection (online) through interactive awareness training sessions and 
modules.    Objectives:  1) Promoting safe online behavior of children through creating 
awareness   2) Sensitizing and enhancing the capacity of teachers, parents, and 
influencers on child online protection  3) Ensuring that relevant public stakeholders are 
more sensitized and mobilized on the importance of child online protection and take up of 
tools to address it    Focus Area:   Students, educators, and parents (across public & 



private schools of Pakistan) are trained on safe use of the internet through our 1-hour 
long training session and audio visual content. These interactive sessions are based 
around the identification and prevention of Cyber Bullying, Trolling, Hate Speech, 
Catfishing, Misinformation, Privacy and Information Security    Achievements:   i) Built 
capacity of 1 million students around safe use of the internet in 14,000+ public & private 
schools   ii) Outreach across all provinces & territories of Pakistan, including urban 
centers & remote/far flung areas   iii) Enabled policy & curriculum reform by engaging 
with relevant public, private and civil society organizations for developing a progressive 
digital safety curriculum - Sindh Education Department onboarded   iv) Making the 
program inclusive for marginalized segments, these include:  a)Persons/students with 
hearing impairment, by partnering with Deaf Reach (the largest network of schools for 
students with hearing impairment in Pakistan) and conducting our trainings in sign 
language  b) Girls, especially those in remote/far flung areas of Pakistan. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, LEA 
The project is relevant to SDG16, SDG17 

 
 
 
Digital Pakistan Cybersecurity Hackathon 
https://ignite.org.pk/digital-pakistan-grand-finale-awards-ceremony/ 
The project is under IGNITE - National Technology Fund in Pakistan. 
Ignite National Technology Fund held the Grand Finale of the first Digital Pakistan 
Cybersecurity Hackathon at a local hotel where the President of Pakistan, Dr. Arif Alvi, 
gave awards to the winners of the hackathon in different categories.    The event started in 
the morning with a welcome address by CEO Ignite, Asim Shahryar Husain, who stated 
that the hackathon has been a marathon which had been announced in August and 
concluded after three months in November.    1176 teams registered for the hackathon 
from all over the country out of which 475 teams were shortlisted for qualifier rounds in 
Karachi, Lahore, and Islamabad followed by the final competition in Islamabad. Cash 
awards of Rs. 6 million were given to the top 3 teams in 5 categories of the hackathon. 
Ignite National Technology Fund held the Grand Finale of the first Digital Pakistan 
Cybersecurity Hackathon at a local hotel where the President of Pakistan, Dr. Arif Alvi, 
gave awards to the winners of the hackathon in different categories.  The event was 



attended by officials of the IT ministry, Ignite, Chief Information Security Officers, 
cybersecurity experts, and professionals from industry, academia, winning teams, and the 
youth with an interest in cybersecurity.   
The project contributes to WSIS Action Lines: 1, 5 
The project is relevant to SDG4, SDG9 

 
 
CyberVictim.help 
http://www.cybervictim.help 
The project is under TaC-Together against Cybercrime International in Switzerland. 
All human activity has gone online since the coronavirus lockdown began. This has 
resulted in an exponential rise in fraudulent online activity. TaC International has 
developed a real-time free assistance for victims of cybercrime. The assistance is offered 
worldwide by trained Youth IGF (www.youthigf.com) Senior Ambassadors located on 
different continents around the world and able to assist in different languages (Arabic, 
English, French, Portuguese, Russian) and time zones. The service is to offer to victims 
of cybercrime a real-time assistance with the fist advice on what to do after the problem 
has been identified. The beneficiaries are victims of cybercrime. This real-time assistance 
platform can be also implemented at national level. 
The project has been already tested during the lockdown in Europe and became already 
sustainable. The sustainability is also based on the fact that the assistance is made by the 
trained Senior Youth IGF Ambassadors based in different countries. All human activity 
has gone online since the coronavirus lockdown began. This has resulted in an 
exponential rise in fraudulent online activity. TaC International has developed a real-time 
free assistance for victims of cybercrime. The assistance is offered worldwide by trained 
Youth IGF (www.youthigf.com) Senior Ambassadors located on different continents 
around the world and able to assist in different languages (Arabic, English, French, 
Portuguese, Russian) and time zones.  
The project contributes to WSIS Action Lines: 5 
The project is relevant to SDG9, SDG16 



 
 
 
 
 
 

WSIS Action Line C6. Enabling environment 
 
Digital Transformation of Small & Medium Business Enterprises 
https://godigital.motc.gov.qa/index.php/en/about-dtsme 
The project is under Ministry of Communication and Information Technology in 
Qatar. 
The vision of the program is to enhance Qatar’s SME ecosystem in key sectors through 
digital enablement by creating value for all stakeholders in Qatar’s digital economy, 
aligning its strategic goals with Qatar ICT Sector Vision 2022 of leveraging technology 
to develop a regionally competitive smart economy that improves and promotes ICT 
innovation with a niche focus on international activity and exports. With the mission to 
promote digital innovation, competitiveness and growth of SMEs through end to end 
digital transformation of their value chain in areas such as Web Enablement, Ecommerce, 
Cloud & Emerging Technologies supported by an ecosystem of technology enablers, the 
program aims to cover the objectives of: Increasing knowledge and awareness on digital 
solutions for SMEs, Empowering SMEs to optimize their business model through digital 
solutions & Enabling SMEs to provide better access to services to meet hidden customer 
demands.  Today, the program has successfully raised awareness on digital adoption 
amongst over 11,061 SMEs through the execution of over 452 interactive sessions, with 
12,886 attendees, connecting further over 50 technology enablers’ digital partnerships & 
government entities in the digital ecosystem with business establishments in Qatar. In 
addition to digital transfer of over 1762 SMEs. 
The project contributes to WSIS Action Lines: 4, 6, BUS 
The project is relevant to SDG5, SDG8, SDG9, SDG17 
 
TRA Regulatory Sandbox 
https://www.tra.org.bh/en/ 



The project is under Telecommunications Regulatory Authority in Bahrain. 
Key policy no. VII from the 5th National Telecommunications Plan (“NTP5”) issued by 
the Ministry of Transportation and Telecommunication of the Kingdom of Bahrain 
addresses the development of the Digital Economy and the Telecom and ICT Ecosystem. 
It includes specific text on generating, using and ultimately exporting/importing 
innovation to grow and diversify the Kingdom of Bahrain’s economy towards high value-
added sectors such as content development and the distribution Artificial Intelligence 
(“AI”) and broader ICT.  As a result of that, the TRA is launching and operating a 
controlled environment “Regulatory Sandbox” to live test new products, technologies, 
services, or business models related to both telecommunications and ICT based solutions 
under the watchful eye of the Bahraini telecommunications regulator. This allows 
different entities to bring innovations into the marketplace quickly and with less risk. 
Ultimately helping in creating an environment that is an enabler to innovative tech 
solutions that are beneficial to the socio-economic landscape of the country.   
The project will have both Key Performance Indicators "KPI's "and Objective Key 
Results "OKRs" to help measure its success and impact on the socio-economic landscape.   
reports on the success of how many tests were performed by applicants and their 
subsequent graduation either licensed service providers or operating entities in Bahrain 
will reflect the quantitative results. Furthermore, the strategic objectives met towards, 
encouraging innovative projects, fostering competition and modernizing TRA's 
regulatory framework and policy development will highlight the qualitative impacts on 
all aspects of the economy as well as consumer welfare     
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, 11 
The project is relevant to SDG8, SDG9, SDG11, SDG17 

 
Waste Resource Management System 
https://www.nea.gov.sg/ 
The project is under Government Technology Agency of Singapore x National 
Environment Agency in Singapore. 
Waste Resource Management System (WRMS), a system of contractual value of $17 
million, was fully commissioned on 30 Nov 2020. With the successful delivery of the 
WRMS, several key capabilities were delivered which are aligned with Government 
Technology Agency’s strategy on Application Modernization as well as realizing the 



National Zero-waste 2025 Blueprint. The implementation of WRMS:  a. Support 
regulatory framework introduced to realise zero-waste masterplan goals. One such 
capabilities introduced is the reporting of electronic and electrical waste of 2800+ 
companies.   b. Provide a single comprehensive platform for disposal management by 
integrating with the 4 operational waste incinerator plants. The plant sends over daily 
1500 disposal transactions which WRMS processes for critical operations such as billing, 
invoicing.  
The Singapore National Zero Masterplan supported by the Waste Resource Management 
System (WRMS) adopts a science-based approach, and works with businesses, 
international partners as well as civil society groups to co-create solutions for a 
sustainable Singapore. 
The project contributes to WSIS Action Lines: 1, 2, 6 
The project is relevant to SDG12 

 
Impact Adventures – Digital Platform for Promotion of Lesser-Known Tourism 
Destinations 
https://www.impactadventures.travel/ 
The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 
Remote and underdeveloped regions in Indonesia offers abundant of potential tourist 
attractions, particularly its natural landscape and local culture and products. Tourism 
sector is one of the key sectors contributing to foreign currency earnings and job creation 
in Indonesia. It contributed to approximately 4.1% of total GDP, created 12.7 million 
jobs while its growth outperforms other sectors in Indonesia (OECD Tourism Trends and 
Policies 2020). In addition to this, as pointed out by UNWTO, tourism sector engages a 
high share of youth and women (54% of the workforce) making it crucial sector that 
could contribute to women empowerment. BAKTI KOMINFO, hence, believes that 
tapping into the potentials of tourism in remote and underdeveloped regions could 
significantly boost the local economic growth and benefit the communities.   Though 
COVID19 pandemic hits this sector hard, however, BAKTI KOMINFO views this as an 
opportunity to promote and build a resilient tourism sector that benefits the remote and 
underdeveloped areas using ICT. BAKTI KOMINFO implemented several interventions 
since 2019 to assist the local communities and tourism business actors through 
complementary activities, which included two main pillars:  � Promotion and inclusion 
of community-based tourism businesses to online tourism platform and marketplace. 
Approximately ~200 local wisdom-based tourism packages are marketed, and 500 
inventories of local tourism businesses are exhibited in digital platform for tourism.   � 
Capacity building for tourism actors and stakeholders, which included training for 
tourism actors to develop and sell attractive virtual tour packages and foreign language 
(English) training. A total of 250 people received this training producing more than 200 
tour packages.   In a relatively short period of time, this program has managed to achieve 
tangible results for the program beneficiaries.  



Being one of the most important job creator and major GDP contributor, tourism sector 
could be the epicenter of economic development for remote and underdeveloped areas. 
UNWTO projected that global growth in international tourist arrivals will continue albeit 
at a more moderate pace until 2030 (Source: UNWTO “Tourism Towards 2030” 
2011_UNWTO_Tourism_Towards_2030.pdf (globalwellnesssummit.com)). While it is 
one of sectors hit hardest by the ongoing COVID19 pandemic, new trends in tourism 
have started to emerge. First and foremost, is the intersection between tourism and 
conservation issues. Globally, there is an increased attention to nature conservation, 
wildlife protection and local community livelihoods. Customers are now more aware and 
concern about social and environmental impacts due to the increasingly apparent impacts 
of climate change. Hence, conscious travel will increase where travel to more distant 
destinations, but with prolonged durations of stay, as customers look to enjoy the place 
they visit and even work from that location, is becoming possible. (UNWTO, TOURISM 
TRENDS 2022 (ie.edu)).      
The project contributes to WSIS Action Lines: 6 
The project is relevant to SDG1, SDG4, SDG8, SDG15 

 
 
Electronic Queue Management System  
https://morendezvous.govmu.org/home 
The project is under CENTRAL INFORMATICS BUREAU in Mauritius. 
An Electronic Queue Management System (EQMS) will be integrated in Government 
services which will help organizations to manage queues more efficiently and organize 
the waiting process by informing customers about their place in the queue and waiting 
time.      Citizens will also be able to register in the EQMS via a web portal or through the 
'morendezvous' mobile application.      Results and Impacts:  The implementation of the 
EQMS will promote digitalization of government services and provide a robust and 
efficient platform to avoid endless and stressful queues for the general public, especially 
old people and people with disabilities. Moreover, this solution, in the current COVID 
pandemic situation will contribute massively in controlling, mitigating and eliminating 
risk of infection propagation.    The EQMS has already been implemented and actively 
being used at 7 sites namely the:    1. Passport and Immigration Office 2. Work Permit 
Unit 3. Pharmaceutical Unit at Dr Bruno Cheong Hospital 4. Mauritius National Identity 
Card Centre at Port-Louis 5. Mauritius National Identity Card Centre at Rose-Hill 6. 
Mauritius National Identity Card Centre at Flacq 7. The National Land Transport 
Authority at Port-Louis   
The EQMS is actively being used at the sites where it was implemented and thousands of 
appointments and request for services have been successfully processed. Moreover, due 
to its flexible nature, it has allowed the continuity of services in a safe and controlled 



environment during the current COVID pandemic situation, thus mitigating financial 
impact and ensuring continuity. 
The project contributes to WSIS Action Lines: 1, 2, 5, 6, GOV 
The project is relevant to SDG3, SDG9, SDG11 
 
Program to Promote Confidence in the Digital Environment 
https://ciberseguridad.ift.org.mx/files/guias_y_estudios/programa_de_confianza_en_el_e
cosistema_digital.pdf 
The project is under Federal Telecommunications Institute in Mexico. 
This program aims to promote coordinated actions between different actors and 
authorities with common objectives that participate in the digital ecosystem, to program 
and execute  activities related to the digital literacy and promote a culture of 
cybersecurity, trust and the responsible use of Internet access.  The following activities 
were carried out:  • Working meetings where specific actions were defined, for example, 
the Cybersecurity Virtual Talk "Don't get tangled with networks", held in April 2021.  • 
Work in a coordinated way in the development of different informative materials in 
which the different online risks and recommendations are explained, as well as a glossary 
of terms related to the topic.   • Schedule the joint dissemination of materials with 
specific themes previously defined by the participants of the program.  • Jointly courses 
and / or workshops directed to the general public such as the cycle of conferences 
"Towards a National Cybersecurity Policy" and the Cybersecurity Conference Week 
2021.  • Share knowledge, exchange information and best practices, based on the 
activities that are carried out in the respective competences of each Institution through the 
signing of agreements. 
The implementation of this program has managed to impact a great number of people 
derived from the activities that have been carried out during the year 2021.   During the 
broadcasts of the presentations and conferences, a visualization was reached in some 
social networks of at least 30 thousand people. 
The project contributes to WSIS Action Lines: 6 
The project is relevant to SDG4, SDG5, SDG8, SDG9 

 
 
Kingdom of Bahrain Digital Policies 
https://www.nea.gov.bh/Docs 
The project is under Information & eGovernment Authority in Bahrain. 
The new digital policies aim to enable a more open, responsive, and transparent 
government;  create a data driven culture within government entities and enhance the 



provision of eServices and facilitate their use by various sectors to encourage creativity 
and business development in accordance with the best international standards and 
indicators below a brief description for each of the policies :   o A – Digital First Policy  
The policy mandates government entities to design public services digitally first then 
publish it on other channels for those who cannot use digital services.  The purpose of 
this policy is to facilitate the provisioning of all government services in a digital form 
where digital service offerings is preferred to the conventional non-digital government 
services offered by Government of Bahrain; increase innovation and improve 
interoperability between digital public services; reduce complexity and duplication in 
accessing and using public services.  o B – Digital Government as A Right   The purpose 
of this policy is to create the right environment for public sector that can operate in this 
Digital age; develop digital government strategy that sets out the practical steps for the 
proliferation of digital technologies towards a more open, transparent, innovative and 
open government; strengthen digital governance framework and build institutional, legal 
and human resources capabilities to deliver digital services catering to the needs and 
expectations of the constituents.  o C - Once Only Data Policy. The purpose of this policy 
is to increase efficiency and reduce administrative burden among government entities and 
constituents, enable communication across government entities while protecting personal 
information.    Target audience   Citizens, Residents, Businesses, Tourists as well as 
Government and Non-Government Organizations 
Additionally, the policies are helping the government to improve their efficiency and 
effectiveness on their internal processes and services by considering the digital 
alternatives in their investments.     Users satisfaction is a key objectives for any services 
delivery entity is looking for, through the  implementation such policies the user 
satisfaction rates are going to be improved which will lead to a very high % of 
satisfaction from the users.    -Environmental Impact:  Because all the policies are related 
directly to the increase the adopting of the digital solution and alternatives it is expected 
to have a huge impact on the environment starting from the pollution rates that is 
expected to drop down due to the reduction of using the cars for visiting government 
entities to conduct a services or follow up on status of application  because our first 
option in the kingdom of Bahrain is to develop Digital services.   On the level of ICT 
infrastructure Kingdom of Bahrain is investing on the cloud options for better efficiency 
on the level of ICT operation and better impact on the environment. 
The project contributes to WSIS Action Lines: 6 
The project is relevant to SDG9 

 
 



Finding Digital Addresses 
https://twitter.com/FindingGambia 
The project is under Finding Gambia in Gambia (Republic of the). 
In order to tackle the difficulties faced by The Gambian citizens while observing social 
distancing, Finding Gambia an initiative founded to provide addresses for every Gambian 
– in collaboration with Gambia Task Force on Plus Code Addressing System – launched 
a program that would allowed Gambians to find their generate address using google plus 
codes (which is also their exact addresses) anywhere they are in the country. The 
initiative provided training for the Centre for disease control and the Ministry of Health 
COVID 19 emergency team in plus code generation to help locate callers who suspect 
signs of the virus and need urgent medical attention. We trained volunteers from the 
ministry of youth using the technology to help them on contact and provision of essential 
goods for the populations and help ensure social distancing. We also partnered with the 
UNDP, Ministry of Youth and EU’s Youth Empowerment Office in Gambia and 
provided training for pharmacies and delivery companies to ensure that citizens stay 
home and still get their essential goods. 
Delivery companies have made an improvement of having to drive to a certain area and 
then make phone calls to ask for more direction to the precise location of the recipient to 
just getting the direct google plus codes of the recipient and receiving directions from the 
Google Maps application. Pharmacies now also make deliveries for their customers to 
stay at home and still receive the essential medicines they need. Hence, allowing 
Gambian citizens to stay home and observe social distancing, and still getting their 
essential goods from the confort of their home. 
The project contributes to WSIS Action Lines: 2, 5, 6, HEA, EMP 
The project is relevant to SDG8, SDG9, SDG11 
 
Enabling Educational Environment through Assistive Technology 
https://madaportal.org 
The project is under Qatar Assistive Technology Center (Mada) in Qatar. 
Mada has initiated a program focused on empowering students with disabilities through 
providing all required resources and tools to ensure equal access in their educational 
journey.  In order to facilitate access to technological support for students with 
disabilities such as autism, learning difficulties, communication Difficulties, access 
limitations, hearing and visual difficulties to facilitate their access to educational services.    
Mada has established a number of Assistive Technology stations, by providing a wide 
range of latest assistive technology devices and digital access solutions, and training the 
specialist within the dedicated schools, and educational institutes.   From the initial start 
of the program in 2016 to this day, Mada has empowered 11 different educational 
organizations within Qatar by establishing 16 assistive technology stations and providing 
47 Assistive Technology Kits. 
The “Enabling Educational Environment through Assistive Technology” program 
collects qualitative and quantitative data to assess the impact of three main stakeholders: 
Students, Teachers, and Assistive Technologies Super Users. The main purpose of the 
“Enabling Educational Environment through Assistive Technology” is to directly benefit 
students with disabilities, as such the measuring impact is dictated by the number of 
students who have registered to use the assistive technology stations. Mada Center has 



ensured building capabilities of “Super Users – AT”. The Super Users are selected 
individuals that are responsible for the upkeeping of AT stations. The Super Users are 
trained on the basics of Assistive Technology (AT) and its multiple uses in support of 
persons with disabilities in the areas of independent living, and education.  As such, 99 
individuals were trained as Super Users in Qatar.  
The project contributes to WSIS Action Lines: 3, 4, 6 
The project is relevant to SDG4, SDG8, SDG10 

 
 
TRA Domain Name Portal  
https://register.bh/ 
The project is under Telecommunications Regulatory Authority in Bahrain. 
Purpose of the Domain Name Project was to change the legacy operation of single 
Registry/Registrar model to multi-Registrar-Registry Model. This would enable 
development of the ICT sector within the country and allow the community to enhance 
online presence.  Key benefit of the new operating model is to encourage market 
competition by allowing more registrars to provide domain names as well as ease of 
registration compared to previously restricted access to .BH.  The process to implement it 
required multi layered local and international approvals.  Local approvals comprised of 
Ministerial Resolution; Royal Decree followed by Rules approved by Ministry of 
Transport & Telecommunication Bahrain to domain name operation. Internationally 
ICANN required local stakeholders (like internet society Bahrain, Economic 
Development Board, Internet Service Providers etc.) to support the transfer of .BH 
operation from Batelco to TRA.  Following which TRA had the authority to apply for 
allocation of Arabic TLD .ALBAHRAIN in the native language from IANA.    TRA 
completed technical migration from the existing Registrar/Registry Batelco to its own 
system. This provides access to any registrar local or international to connect to the 
Registry System and provide secure services for .BH & .ALBAHRAIN.  New operation 
model creates an enabling environment for improvement of internet ecosystem.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6 
The project is relevant to SDG8, SDG17 



 
 
National Incubation Centers 
https://ignite.org.pk/nic/ 
The project is under IGNITE - National Technology Fund in Pakistan. 
The Government of Pakistan has a vision of accelerated digitization and transformation 
towards a knowledge-based economy to spur economic growth through innovation and 
entrepreneurship. Keeping in mind the critical role played by startups in economic 
growth, job creation, financial inclusion, reducing the income divide, and building a 
knowledge economy, ignite under the auspices of Ministry of IT & Telecom, launched a 
program to build a network of National Incubation Centers (NIC). IGNITE has 
successfully established five (05) incubation centers in federal capital and all provincial 
capitals of the country.    Network of five (05) NICs has been established in Islamabad, 
Lahore, Peshawar, Karachi & Quetta. However more than six hundred and ninety (846+) 
startups have been inducted. Startups have been provided mentorship and networking by 
leading entrepreneurs, corporate chieftains, top professionals, investors and global 
entrepreneurial organizations through numerous events and meet-ups. Other facilities 
include rent free office space, high speed broadband Internet, makers lab, usability labs, 
Fintech Lab, Design Thinking Lab etc. These centers also offer curriculum that teaches 
pitching and learning by doing. Legal assistance, coaches, vertical mentors, financial 
experts and trainers are also available to nurture startups.    Ignite has recently signed an 
agreement with University of Sindh, Hyderabad for its National Incubation Center to be 
launched in Hyderabad, whereas another NIC in also going to be launched in Faisalabad. 
Total Startups: 846,  Startups Graduated: 317,  Jobs Created: 101,291,  Investment 
Committed(PKR): 8.28b,  Revenue Generated(PKR):2.95b. 
The project contributes to WSIS Action Lines: 1, 3, 6, 11 
The project is relevant to SDG5, SDG8, SDG17 

 



 
National Grassroots ICT Research Initiative 
https://www.ignite.org.pk/ngiri 
The project is under IGNITE - National Technology Fund in Pakistan. 
Igniting University Innovation through National Grassroots ICT Research Initiative 
(NGIRI) 2021-22.   The program is aimed to promote R&D and innovation at grassroots 
level by providing financial support to selected Final Year Projects (FYP) of 
undergraduate students, enrolled in ICT related disciplines of public & private sector 
institutions and universities all across Pakistan. The financial assistance under the 
program is aimed to enable students undertaking FYPs for building prototypes and 
working models in order to increase their creativity, innovation and hands-on engineering 
and development skills. The program is being rolled out since 2012.  
The program aims to assist final year undergraduate students of ICT related disciplines 
studying in the Institutions by providing them financial assistance for developing 
prototypes / working models of their Final Year Projects (FYP) in order to increase 
creativity, innovation and hands on engineering and development skills. NGIRI 2021 was 
launched on 14th December 2020 and last date to submit FYP is 1st February 2021. 
The project contributes to WSIS Action Lines: 1, 4, 6 
The project is relevant to SDG4, SDG5 
 
Ageing Well in the Digital World 
http://www.aal-europe.eu/projects/so-medall/ 
The project is under ALL Program in Belgium. 
We are AAL, a funding program that aims to create better quality of life for older people 
and to strengthen industrial opportunities in the field of healthy ageing technology and 
innovation.  We do this by funding projects that work towards creating market-ready 
products and services for older people. Each project consists of SMEs, research bodies 
and end-user organizations. Since 2008, we have funded over 300 projects.  The specific 
aims of the AAL Program are to:  Foster the emergence of innovative ICT-based 
products, services and systems for ageing well at home, in the community, and at work.  
Create a critical mass of research, development and innovation at EU level in 
technologies and services for ageing well, including the establishment of a favorable 
environment for participation of SMEs.  Help create the market conditions for the 
industrial exploitation of healthy ageing products by providing a European framework 
that supports the development of standardized solutions and facilitates their adaptation to 
local, regional and national levels to account for varying social preferences and 
regulatory requirements. 
"We are AAL, a funding program that aims to create better quality of life for older people 
and to strengthen industrial opportunities in the field of healthy ageing technology and 
innovation.    We do this by funding projects that work towards creating market-ready 
products and services for older people. Each project consists of SMEs, research bodies 
and end-user organization. Since 2008, we have funded over 220 projects.    Our projects 
address a number of issues, including management of chronic conditions, social 
inclusion, access to online services, mobility, management of daily activities, and support 
from informal careers.  AAL is co-financed by the European Commission (through 
Horizon 2020) and 17 countries until 2020 for an approximate budget of €700 million." 



The project contributes to WSIS Action Lines: 2, 3, 4, 5, 6, GOV 
The project is relevant to SDG3, SDG4, SDG8 

 
 
Desa Digital (Digital Village) 
https://digitalservice.jabarprov.go.id/ 
The project is under The West Java Technical Unit for Digital Service, Data and 
Geospatial Information (Jabar Digital Service) in Indonesia. 
Desa Digital is a program developed by Jabar Digital Service (JDS) according to the 
government’s vision to establish a digital province. The program aims to create welfare 
of rural communities, develop community capacity, and optimize village potential 
through digitalization. We break it down into 4 levels of development with different 
objectives.    In the first level (smart infrastructure), the program initiates to provide 
accessible internet connectivity for the villagers. In the second level (smart society), the 
program assists villagers to use the existing internet for communication and access 
information. For the third level (smart economy), the program invites business actors and 
village-owned enterprises (BUMDes) to join training related to the digital marketplace. 
We also organize Jabar Coding Camp (JCC) for young villagers to have comprehensive-
intensive coding/programming training. And in the fourth level (smart environment), the 
program tries to implement technologies to increase productivity and digital sustainability 
for villagers.     Since the program kickoff in October 2019, there are 2.185 total 
beneficiaries within 27 regencies in West Java including BUMDes and community 
leaders. With the implementation of Internet of Things (IoT) like smart farming or smart 
feeder for aquaculture, we manage to increase the productivity and economic 
sustainability of the villagers. 
Since we implemented the program in 2019, there are now 2.185 beneficiaries, within 27 
Regencies in West Java including BUMDes and community leaders. Desa Digital also 
helps to increase villagers' productivity through technology in the fourth level. 93 villages 
are listed as beneficiaries in 7 Thematic Villages. Though amid a pandemic situation, the 
number of Independent Villages increased from 270 in 2020 to 586 in 2021. 
The project contributes to WSIS Action Lines: 1, 6, BUS, HEA, ENV, AGR 
The project is relevant to SDG8, SDG10 



 
 
Automated Ownership Transfer 
https://www.km.qa/Pages/default.aspx 
The project is under Qatar General Electricity & Water Corporation "Kahramaa" in 
Qatar. 
To achieve the goals of the 2018-2022 National Development Strategy on the 
development of a sustainable infrastructure for the national economy, high quality and 
ability to keep up with the latest smart technology systems, high quality communications 
infrastructure and information technology and safe from risks; Kahramaa has developed 
fully automated solution for Ownership Transfer Process   that updates ownership records 
and adjust financial records for current and previous owner. Using government system 
integrations, the system is integrated with Ministry of Justice (MOJ) system to fetch 
current and previous ownership information for a certain property. The system also 
utilizes the integration with Ministry of Interior (MOI) system to query the owner 
personal information in case a new customer account needs to be created automatically. 
Once request is initiated including the owner & premise details, the process will be 
triggered, and the request will follow the defined workflow where most of the cases will 
be updated automatically to include the amounts transfer between owners. This provides 
seamless user experience for both customer care agent and customer by assuring fairness 
in distributing financial liabilities among all owners automatically without human 
interaction based on the period of ownership received from MOJ systems. 
The project contributes to WSIS Action Lines: 1, 6 
The project is relevant to SDG8 

 
 
Debt Collection system  
https://www.mof.gov.ae/en/mservices/Government/Pages/Collecting-public-revenues-
and-public-funds-debt.aspx 
The project is under Ministry of Finance in United Arab Emirates. 



Regarding the Federal Decree-Law No. 15 issued in 2018, this service applied through 
system fully automated, and the federal entities applied the request of debtor through the 
system for Ministry of Finance to study the request regarding the articles mentioned in 
the law. All federal entities before applying the request should follow all standards on 
articles 9, 10, 11 in the Federal Decree-Law No. 15 issued in 2018.  By lunching DCS, 
the validation debt application only 15 working days as per law instead of previous 
period was more than 2 months.  
As explained before, the system included environmental impact positively, the system 
friendly without needs of using paper at all.  DCS is the first system in middle east where 
consider as debt case management system which means our government role it seen and 
highly supportive for controlling public funds and revenue debt collections. 
The project contributes to WSIS Action Lines: 1, 3, 6 
The project is relevant to SDG3 

 
 
Construction of the 2030 Digital Agenda 
https://agendadigital.gob.do/ 
The project is under MINISTERIO DE LA PRESIDENCIA in Dominican Republic. 
After two decades of executing short-term strategies that did not achieve the expected 
results and under the effects of a pandemic that posed new challenges, the Dominican 
Republic set about formulating a national digital transformation strategy that was long-
term and built with the active participation of society, including community organizations 
from the different regions of the country, using a collaborative platform donated by the 
IDB. During the process of construction and consensus of the 2030 Digital Agenda, more 
than 200 public and private organizations participated, as well as 1,015 people in person 
and virtually from different parts of the country. 
The 2030 Digital Agenda took into account the urgent need to close the existing digital 
gap between the different economic and social sectors. That is why it has several 
objectives and lines of action dedicated to developing digital skills in the population, 
mainly in the most vulnerable, so that they can improve their income, get better jobs or 
start a business. It also seeks to promote digital transformation in small companies, 
currently immersed most in informality, so that they expand their market and businesses. 
In addition, # AD2030 contemplates the use of technology to face natural disasters and 
reduce the demand for paper through the digitization of public services.    At a 
quantitative level, and only as a sample, # AD2030 proposes by 2030 to increase by 72% 
the proportion of low-income inhabitants with basic and medium digital skills; 355% the 



percentage of high technology exports and 54% the number of institutions that offer their 
services online. 
The project contributes to WSIS Action Lines: 1, 6 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG16, 
SDG17 

 
 
 
 
 
 

WSIS Action Line C7. ICT Applications: e-government 
 
 
Schools Affiliation Re-Engineered Automated System 
https://saras.cbse.gov.in/SARAS 
The project is under Central Board of Secondary Education in India. 
SARAS is an e-affiliation initiative which has been launched by the Central Board of 
Secondary Education (CBSE), a national education body in India. The primary objective 
of SARAS is to transform an existing affiliation system into an efficient system 
characterized by transparency and accountability. The old system of granting affiliation 
to applicant schools involved repetitive and redundant tasks, which made the process 
complicated and time consuming. Given the physical nature of data entry and document 
submission, the process was subject to multiple human intervention and a data trail of a 
school’s performance could not be tracked over a period of time. In the new system, 
various repetitive processes have been automated using Artificial Intelligence and 
Machine Learning techniques, thereby enabling data driven decisions. This has 
eliminated numerous redundant tasks previously performed by CBSE officials, reduced 
the time taken to process applications, and reduced the need for human intervention and 
the related inconsistencies associated with it. The e-affiliation system also allows for the 
maintenance of a digital repository of schools. This has benefited over 27,000 schools all 
over India and across 30 other countries.   
SARAS utilizes AI/ML technologies to read various documents, leading to immense 
administrative cost and time savings. The establishment of a tech enabled system has 



fast-tracked this process. The average turnaround time for processing the applications has 
now come down to less than 30 days for Group B and Group C, and less than 40 days for 
Group A. While in cases where there is no need for an inspection, the average turnaround 
time has been less than a week with over 15% applications being processed and approved 
within two days. Before the introduction of SARAS, the processing of applications would 
take anywhere between 6 months to two years. All subsequent methods of 
communication with the applicant and participating administrative support staff is 
undertaken in a completely online and transparent manner, reducing the need for 
redundant paper usage. Further, the online nature of the affiliation process reduces the 
need for travel, thereby reducing fuel consumption.    
The project contributes to WSIS Action Lines: GOV 
The project is relevant to SDG4 
 
 
Protecting sensitive data in cloud 
https://duokey.ch 
The project is under DuoKey SA in Switzerland. 
With digital security threats on the rise as the world grapples with COVID-19, encryption 
is more important than ever. DuoKey mission is to protect the privacy and sensitive 
information when using cloud. We help companies and individuals to store highly 
sensitive documents or files in cloud services with an innovative way to protect the 
encryption key using MPC (Multi-party computation). We offer strong privacy and trust 
by hiding the encryption key from the cloud provider. We provide key management as a 
service. 
DuoKey helps secure our work from home, protects the integrity of critical public health 
information, and keeps our communications with friends and family confidential.  
Willing to work with government and public/NGO for helping them to move their 
workload to cloud while keeping their sensitive document protected and own/keep 
control of their encryption keys in their jurisdiction. 
The project contributes to WSIS Action Lines: 2, 5, GOV, HEA 
The project is relevant to SDG8, SDG9, SDG16 

 
 
 
eOffice 
https://eoffice.gov.in/ 
The project is under National Informatics Centre (NIC) in India 



EOffice is one of the key IT projects of NIC, aimed at improving internal efficiencies in 
organization through electronic administration leading to informed and quicker decision 
making, which in turn results in better public service delivery. It promotes less paper 
office with greater collaboration and knowledge sharing. During the period of lockdown 
necessitated by COVID-19, eOffice emerged as a game-changer, by facilitating 
unhindered work, unfettered and secured access to Government files to officials, that too 
in the financial year closing period. There is significant rise in use of eOffice and eFiles 
during this period, as paper-based files can be hosts for corona infection. Moreover, it 
was difficult to continue to work with traditional paper-based file systems during a 
complete lockdown state, without significant delays in functioning of any government 
office. Apart from the fear of COVID-19 infection, two other major factors contributed 
significantly, towards smooth transition of the Government, from working from office, to 
working from home. Moreover, the Open Architecture on which eOffice has been built, 
makes it a standard reusable product amenable to replication across the Governments. 
eOffice is getting adopted across the country as ONE INDIA ONE PRODUCT, fulfilling 
the needs of various implementing organizations. As on date, eOffice has been 
implemented in 622 organizations of Government of India, comprising of nearly all the 
Central Government Ministries/Departments - 83, Central Government Other 
Organizations (Apex/ Autonomous/ Statutory Bodies, Attached/ Subordinate Offices, 
Public Sector Undertakings, etc.) - 192, State/UT Government Secretariats - 28, District 
Administrations – 188, State Government Other Organizations/PSUs – 131. eOffice 
Product is also being accepted at international level. It is pertinent to mention that eOffice 
Product was implemented in MTDI, Government of Sri Lanka in just a week’s time 
during which it was launched by MTDI Minister, who digitally signed the file using the 
Digital Signature Certificates (DSCs) issued by Sri Lankan based Certifying Authority 
(CA). In addition to this, NIC is also in talks with Commonwealth Secretariat and Indian 
Ocean Rim Association (IORA) for implementation of eOffice in the member countries. 
The project contributes to WSIS Action Lines: 1, 3, 6, GOV 
The project is relevant to SDG3, SDG15 
 
 
GoWhere Suite 
https://www.gowhere.gov.sg/ 
The project is under Government Technology Agency (GovTech) in Singapore. 
The GoWhere Suite is a ground-up initiative by GovTech’s Government Digital Services 
(GDS) team. It was created during the Covid-19 crisis to address the following needs: - 
Rapid & reliable source of information - Location/eligibility-based information 
query/discovery - Inclusivity to maximise the reach of info - OpsTech integration to 
support government distribution ops Having assisted several government campaigns, 
GoWhere Suite has evolved to become a mini tech stack by itself (to be explained in the 
next segment). In less than a year, the GoWhere suite has been used in 11 Government 
initiatives, totalling 14 million visits and 48 million API transactions. Key highlights of 
the project activities and results include: A) Mask GoWhere & Poster GoWhere: Three 
rounds of mask distribution exercises saw 4 million visits, 2.3 million unique visitors 
since Feb 2020 - Disseminate mask collection info quickly and accurately during the 
crisis, - Support the operation of Government call centre based on the “source of truth” 



data on Mask GoWhere - Poster Gowhere to create standardised multilingual posters with 
the most up-to-date information on the distribution exercise. B) Support GoWhere: 2.4 
mil visits, 1.3 mil unique visitors since Apr 2020 A single platform for citizens to find the 
help they need. The eligibility checker function brings clarity on what schemes each 
person qualifies for. C) Pass GoWhere & Identity GoWhere: APIs were called 48 mil 
times Foreign workers residing in dormitories use this site to apply for an exit pass before 
going to the Recreation Centres. This information is piped into Safe Entry and SG 
WorkPass for enforcement purposes.  
Beyond the Covid-19 crisis, the GoWhere suite will continue to provide up-to-date 
information to the public in different settings and contexts. The application stack that was 
built up during covid is relevant to any generic distribution ops or a location/eligibility 
based query information system which was common even before the crisis. At the same 
time, we started to see other government agencies approach the Gowhere team for 
collaborations that extend beyond the Covid period. For example, MSF, NCSS, SGE and 
AIC have intentions for Support GoWhere to evolve and become a one-stop social 
assistance portal. It will continue to have an eligibility checker for residents to find 
services and schemes that they are eligible for, and apply for them online. We are also 
considering an appointment feature to allow online booking for consultation and 
subsequent tracking of action items. Support GoWhere will start with the social service 
sector and potentially extend beyond the sector in subsequent stages. At the same time, 
the accelerated creation of a unified social portal will transform how social services are 
delivered. React GoWhere will continue to be highly relevant, as it allows us to create 
similar websites in future with a very short lead time, and it is not limited to Covid use 
cases. PosterGowhere will continue to serve as the agency operators backend to drive the 
frontend functionalities as designed. Other elements in the tech stack e.g. CDN Gowhere, 
IdentityGowhere are not Covid specific as well. If there is a similar use case, we can 
quickly create new services using such elements in the stack. 
The project contributes to WSIS Action Lines: 2, GOV, HEA 
The project is relevant to SDG3 

 
 
 



NATIONAL ELECTRONIC NOTIFICATION SYSTEM 
https://www.ptt.gov.tr/Sayfalar/EN/Post/UETS.aspxhttps://www.etebligat.gov.tr/ 
The project is under The General Directorate of Post and Telegraph Organization in 
Turkey. 
UETS is the system established, operated and secured by PTT to carry out notifications 
prepared electronically by the authorities specified in the Notification Law. It is designed 
for establishment and operation of the necessary infrastructure to be transmitted to the e-
notifications’ recipients via PTT with the irrevocable and undeniable proofs.  Notification 
recipients can securely access their electronic notifications over the internet whenever 
they wish.  An electronic notification can be made at a lower cost and at a rate that can be 
measured in seconds compared to the notification made in the physical environment, thus 
saving a great deal of cost and labor.  Thanks to the time savings provided by electronic 
notification, delays due to physical notifications have been reduced to a minimum and 
judicial processes have been accelerated tremendously. 
The commissioning of the infrastructure required for sending electronic notification 
messages, using domestic and unlicensed software at a relatively low cost, contributed to 
the retention of software money paid abroad and to the reduction of the current account 
deficit.   In order to create accounts more easily and to provide convenience to users, 
integration with other public IT systems has been ensured and the need for physical 
document declaration for account opening transactions has been eliminated.  UETS 
service can be accessed by the users via e-government, mobile signature, electronic 
signature and disposable SMS on the web or via the UETS mobile application.   Although 
electronic notification has a much lower cost compared to notification made in the 
physical environment, it can be made at a speed that can be measured in seconds. Thus, a 
great deal of time and labor savings are achieved. Thanks to the time savings provided by 
UETS, delays arising from physical notifications were reduced to a minimum and the 
processes related to notifications were accelerated tremendously.   With the 
commissioning of the UETS Project, thanks to approximately 91 million electronic 
notifications sent from the system, with the savings achieved in the use of 3,162 tons of 
paper, approximately 53,750 trees were saved from being cut down. Thus it contributed 
to the protection of nature.   Thanks to the project, it has been calculated that only the 
sending expenses of the institutions decreased by a minimum of 1,220 million TL 
(90,416,400 $) so far. In addition, the material benefit obtained from the project reaches 
much higher figures by taking into account the savings from labor, fuel, paper-toner 
expenditures. 
The project contributes to WSIS Action Lines: 1, 5, GOV 
The project is relevant to SDG15 

 
 
 
Delivering eGovernment Services through the Zamboanga City GovNet 
https://www.facebook.com/DICT.mc1 



The project is under Department of Information and Communications Technology in 
Philippines. 
Delivering efficient eGovernment services to the public requires fast Internet 
connectivity, among others. The Government Network, simply known as GovNet, is a 
project of the Department of Information and Communications Technology (DICT) under 
the National Broadband Program that aims to interconnect government agencies in the 
country to enable faster communication, better coordination, easier access to online 
services, and simplified processes.  
The Government Network has connected 116 agencies in Zamboanga City. These 
agencies have reaped the benefits of GovNet by being able to deliver their services to the 
public and operate daily in spite of the pandemic. During the pandemic, much of the 
government's services are accessed online due to the need of lesser physical interaction. 
Most inter-agency meetings are now conducted via video conferencing applications. 
GovNet being the source of their Internet connectivity, government agencies are enabled 
for faster communication and are able to offer their services to the people whenever, 
wherever.  The project has been very timely in providing connectivity to hospitals and 
quarantine facilities during the pandemic. Medical staff and patients in quarantine are 
able to communicate well with their loved ones and friends who cannot visit them while 
they are confined at the hospital or quarantine facility.  
The project contributes to WSIS Action Lines: GOV 
The project is relevant to SDG9, SDG11 
 
 
Contract Termination in eCommunication 
https://www.turkiye.gov.tr/btk-abonelik-fesih-basvurusu 
The project is under Information and Communication Technologies Authority in 
Turkey. 
Subscribers were not able to terminate contracts easily, faxes were asked by operators 
and consumers were struggling to fulfil the procedural requirements, by this project using 
e-Government portal any subscribers submit their termination request to operators 
through e-Gov Portal. Subscriber should several types due to security requirements. First 
way is consumer can use her/his eID card chip&PIN feature. Second one is using banking 
account session transmission ie. once consumer is logged in any Turkish bank by at least 
2-factor authentication he/she may click eGovt Portal. Third way is using e-signature 
cards or mobile e-signature. Once signed in eGov portal web services asks all operators 
(sending users National ID number) whether there is a registration on their databases as 
subscriber and lists his/her all subscriptions. eGovt Portal user selects the subscription to 
be terminated and proceeds.     
Service can be used by all citizens, immigrants, expats etc. only tourists cannot use, but 
once they get a foreigner ID number they also can use. During pandemic conditions 
especially disadvantageous groups (elder people, physically disable people, rural areas 
inhabitants) are happy to be able to terminate contracts at their homes without being 
obliged to visit operator shops or try to find a fax machine. By terminating service 
consumers may seek for a better competitor and subscribe new operator. This facilitates 
operator shifts, promotes competition and protect consumers. 
The project contributes to WSIS Action Lines: 1, 3, 5, GOV 



The project is relevant to SDG4, SDG8, SDG9, SDG10, SDG12 

 
 
 
Community Psychiatry Program 
https://www.ehs.gov.ae/ 
The project is under Emirates health services in United Arab Emirates. 
"In line with The National Policy for Promoting Mental Health, and in order to develop 
and expand comprehensive, integrated, responsive and community-oriented mental health 
services, CPP was  launched in 2019 to support mental health services  Mental Health 
program is being continuously improved by adding more functions, modules and features 
that facilitate the decision-making process, such as suicide risk assessment tools, which 
helps Psychologists to proactively carry out the required procedures   The program also 
used to monitor and measure many KPIs related:  -  Home care (such as total number of 
patients, number of referrals to a nutritionist, number of referrals to the clinical 
pharmacy, number of approvals, etc.)   - Clinical (such as Number of patients undergoing 
injection, Number of BPRS tests, Number of GAP points, Number of MMSE/OMC, etc.)    
CPP are a cornerstone in high quality, patient-centered mental health program. We 
created an Electronic Medical Record driven, easily accessible program for our 
psychiatrists where they could capture all their assessment data and get support from their 
smart system (Wareed) in identifying any immediate threats to the patients’ well-being.  
The community psychiatry clinical services that were digitalized include Community 
Mental Health Outreach Service,  Crisis Intervention Team (CIT)-Rapid Response 
teleservice, Satellite community mental health e-clinics (CMHC) at primary care centers 
(PHCs).    
The latest national wellbeing survey showed high and pioneering results in mental health 
wellbeing. The wellbeing and community happiness increased by 8% between 2017 and 
2020. CPD initiatives have positively contributed to improving the perception of mental 
health wellbeing pillar (70.7%) which was higher than the overall national wellbeing 
index in 2020 (66.8%).   • Al Amal hospital Community Psychiatry Department received 
the prestigious IHF corporate social responsibility award 2021 – Honorable mention. 
The project contributes to WSIS Action Lines: GOV 
The project is relevant to SDG3 



 
 
 
The National Volunteer Work Platform 
https://nvg.gov.sa/ 
The project is under Ministry of Human Resource & Social Development in Saudi 
Arabia. 
A pioneering Saudi incubator for volunteer work that contributes to providing a 
stimulating environment and regulating the relationship between the providers of 
volunteer opportunities and volunteers. It aims to support government and non-profit 
sectors in the Kingdom by facilitating the opportunities to attract cadres of volunteers to 
practice their volunteer work in a safe environment.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, 
EMP, ENV, AGR, SCI, 8, 9, 10 
The project is relevant to SDG4, SDG17 

 
 
 
The Digital Ecosystem of Moscow  
https://www.mos.ru/ 
The project is under The Moscow Department of Information Technologies in 
Russian Federation. 
The Digital Ecosystem of Moscow consists of more than 10 thematic online resources 
and over 380 public services available in digital form. They help citizens and guests of 
Moscow solve almost any everyday issue online:  from paying utility bills to participating 
in voting on the city development issues.  The core of the Ecosystem is the Moscow 



Mayor Official Website mos.ru. Here users can manage their account, access digital 
services, get city news and redirect to other resources.      
The digital ecosystem transformed Moscow into a “city-service” focused on citizens. The 
City-as-a-Service concept forms the base for the development of the Digital Ecosystem of 
Moscow.  As one of the smart cities Moscow has a mission to develop a new standard for 
the quality of city environment while developing the Digital Ecosystem, make it easy for 
citizens to solve issues. Several years ago, applying for city services required hours spent 
on preparing documents, calling specialists, and queuing. Now almost any question can 
be resolved online.     
The city Services of Moscow turned 10 years old in 2021. More than 14.4 million people 
use the opportunities provided by the City Digital Ecosystem. The mos.ru Services have 
been used  2.2 billion times since the launch.   By developing the city’s digital 
infrastructure, Moscow contributes to the development of ICT sector in Russia.  The city 
motivates citizens to use digital opportunities more actively and choose online tools for 
everyday tasks and communication with the authorities by providing a wide range of 
online services for any situation.  Today, Moscow citizens are among the most advances 
users in the world. More than 91% of Muscovites use the Internet, 72% of them regularly 
access various digital services.  
The project contributes to WSIS Action Lines: 1, GOV, BUS, LEA, HEA, EMP, 9 
The project is relevant to SDG3, SDG4, SDG6, SDG8, SDG9, SDG10, SDG11, SDG16 

 
 
 
Digital Land Tax 
http://ldtax.gov.bd/ 
The project is under Ministry of Land in Bangladesh. 
The people of Bangladesh largely depend on land for their livelihood, social norms, and 
economic activities. But unfortunately, most of the people here have to go to the Union 
Land Offices with great difficulties to pay land tax. It costs them money and wastes their 
time. Also in most cases their tax is not taken on various pretexts, rather they are often 
harassed. Due to these reasons, many people do not show interest in paying land tax in 
time. As a result, government's revenue is not being earned as desired. After all, it is 
often said that the general public bear a negative impression about land tax and land 
office as well.  
Under this backdrop, Ministry of Land has digitized land tax payment system to alleviate 
their suffering and harassments and to radically change their attitude towards land tax 
payment. Landowners from anywhere in the world, can now pay land tax online. This 



system has reduced the time, cost, and visit of the citizens. People are gradually 
becoming more accustomed to the new system which has increased transparency and 
reduced their inconvenience. Furthermore, automatically collected land tax  has increased 
drastically providing huge revenue for government budgeting. 
Digital land tax initiative is socially and economically sustainable and viable because it 
does not require any external financial, technical and manpower support since its 
inception. Since citizens are able to save their resources, i.e. time, costs and visits to land 
offices, this initiative has become more popularized and further accepted for its easy use. 
Mobile-based internet system is quite enough to run the system. Most importantly, the 
users of digital land tax system are already well-trained and are motivated to further train 
new incumbents. This initiative is also environmentally friendly as it has ensured 
paperless office. 
Bangladesh is a country where 90 percent population lives the rural areas. Since the 
initiative require less time, less money, less visit and no harassments while offering better 
quality services, it improved the outcomes for these target groups. Although previously 
they had to visit 3-5 times to pay land tax, now after implementation of digital land tax 
service, they do not need to visit land office. It has facilitated their enhanced invisible 
benefits, such as income, extra time for family etc. Therefore, people are more interested 
and accustomed to pay land tax digitally.  
The project contributes to WSIS Action Lines: GOV 
The project is relevant to SDG16 

 
 
 
My NTRA Application  
https://www.tra.gov.eg/ar/ 
The project is under National Telecom Regulatory Authority in Egypt. 
The National Telecom Regulatory Authority launched its My NTRA interactive 
application for individual and corporate users, through which a set of interactive services 
can be obtained with a mobile phone without the need to communicate with call centers 
or visit the operators’ branches.    The application is a response to the complaints 
received by the NTRA and to the needs of users in the Egyptian market.   It is considered 
to be one of the world's leading applications in terms of the number of services provided 
and their integration to the end user, as the project offers several interactive services for 
users.  This project comes within the framework of NTRA's keenness to facilitate ways to 
obtain communication services and enhance methods of communication with users, and 
also in line with the Egyptian national strategy towards digital transformation.    My 
NTRA provides an online platform for users in Egypt, which helps individual and 
corporate mobile users save time and effort to obtain the services they need 



electronically, using just the handset of their mobile, to improve the user-experience and 
ease up the process of receiving services via mobile phones.     My NTRA application can 
be downloaded for Android users through the Play Store and for iOS through the App 
Store. The application supports Arabic and English languages         
My NTRA provides an online platform for users in Egypt, which helps individual and 
corporate mobile users save time and effort to obtain the services they need 
electronically, using just the handset of their mobile, to improve the user-experience and 
ease up the process of receiving services via mobile phones.  
The project contributes to WSIS Action Lines: 1, 2, 3, GOV 
The project is relevant to SDG8, SDG9 

 
 
 
GDS support to the UK’s digital COVID-19 response 
https://www.gov.uk/coronavirus 
The project is under Government Digital Service in United Kingdom. 
GDS have been at the forefront of the UK’s response to COVID-19. Over 90 new user 
facing digital services have been developed as part of our COVID-19 response, with a 
further 43 in the pipeline, in addition to our existing services. A majority of these services 
can be found on GOV.UK, which has delivered an extensive programme of activity to 
host and consolidate all government guidance, tools and live streams of press 
conferences. Our GOV.UK content team has been working closely with the Prime 
Minister’s Office to organise the management and improvement of all coronavirus 
content as well as managing the newly spun up services. At its peak, GOV.UK had 158 
millions page views in a single week. A lot of the services that have been created have 
involved working across multiple government departments, as well as with the scientific 
community, civil society and private sector, many of them built in days using common 
reusable components to deploy a workable service as soon as possible. These include 
GOV.UK Notify, the government’s messaging platform, GOV.UK Verify, used to prove 
identity online and GOV.UK PaaS, a cloud hosting platform that allows departments to 
deploy applications without infrastructure specialists.   
As the leader of the UK government's digital function, the services that GDS provide are 
offered to citizens, businesses and civil society. A vast majority of the services created 
have been aimed at the general public, however, GDS also developed services tailored to 
meet the needs of the most vulnerable, for example through the Shielded Vulnerable 
People Service (SVP). GDS rapidly responded to urgent instructions from the Prime 



Minister’s Office to stand up a service for clinically extremely vulnerable people - the 
SVP. As of July 2020, over 2 million people have used the SVP service, of whom over 
335,000 have requested food supplies and over 85,000 have specified a care need. It has 
enabled delivery of over 2 million food boxes across the UK, access to priority 
supermarket delivery slots, and the sharing of care needs with local authorities. In parallel 
with the SVP service, GDS has developed a Non-Shielded Vulnerable People Service 
(NSVP) to provide support for people struggling due to COVID-19, but who are not 
classified as extremely clinically vulnerable. The service was launched on 10th April as a 
triage signposting tool, allowing users to select specific needs and be directed to guidance 
relating to their needs. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, 
EMP, ENV, AGR, SCI, 8, 9, 10, 11 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, 
SDG9, SDG10, SDG11, SDG12, SDG13, SDG14, SDG15, SDG16, SDG17 
 
 
The Building Information System 
https://bvkb.gov.lv/en 
The project is under The State Construction Control Bureau of Latvia in Latvia. 
Since 1 January 2020, the processing of construction documentation in Latvia has 
become completely digital. All the administrative documentation necessary for the 
construction process – from the coordination of a construction conception to the 
commissioning of a structure – is only processed electronically in the Building 
Information System (BIS) established for this purpose. During the period when on-site 
services provided by public authorities became inaccessible due to the COVID-19 
restrictions, the System ensured continuity of the work of the Latvian construction sector 
and continuous accessibility of remote consultations for users of the System, and also 
training of the BIS user groups was continued in the acquisition of the new functionality 
online.    ICT Tools used: E-signature and authentication options have been integrated 
into the BIS enabling it to identify each user individually, as well as to coordinate, sign 
and issue legally valid documents. The System has also been integrated with 15 other 
databases of public authorities, thus offering its clients fast, user-friendly, automatic and 
precise data selection for drawing up any application or document, and re-use of the 
existing national data. The BIS has also been adapted to the needs of non-residents and 
foreign companies.   
Stakeholders in the Latvian construction sector, public authorities (incl. institutions 
supervising construction process), local governments and business organisations involved 
in the drawing up and coordination of documentation of the construction process. Also 
every owner of real estate located in the territory of Latvia, a resident or non-resident of 
Latvia, local/foreign company, investor. 
The project contributes to WSIS Action Lines: GOV 
The project is relevant to SDG8, SDG9, SDG12, SDG16 



 
 
 
Digital Solidarity Portal 
https://digitalnasolidarnost.gov.rs 
The project is under Office for Information Technologies and eGovernment of the 
Government of Serbia in Serbia. 
The Office for Information Technologies and eGovernment launched the Digital 
Solidarity Portal, available at www.digitalnasolidarnost.gov.rs, intended to improve the 
quality of life to all those who are staying at home due to the novel coronavirus 
pandemic. Www.digitalnasolidarnost.gov.rs is the first government-launched crowd-
sourcing platform. It compiles information about free platforms for distance learning, 
working from home, as well as free books, courses, music, films and other educational 
and entertaining content during the COVID-19 pandemic. A call has been made to all 
companies and organisations that are ready to enable a free-of-charge use of their digital 
platforms, content and solutions to citizens, businesses and countries to apply and fill out 
a form. The Office for Information Technologies and eGovernment publicly promoted 
those who applied and showed their willingness to participate in this joint venture so that 
citizens could use the free solutions of these companies as much as possible. Up to mid-
May 2020, there had been 100,000 visitors of the Digital Solidarity Portal, with citizens 
being most interested in work-from-home platforms, but also theater plays and virtual 
museum tours.    
 ICT Tools used: Digital Solidarity is a web portal available at 
https://digitalnasolidarnost.gov.rs. Companies and organisations willing to enable a free-
of-charge use of their digital platforms, content and solutions to citizens, businesses and 
countries can apply by filling out an e-form, whereas interested individuals can browse 
the portal by desired content category (virtual museum tour, education, online books, 
communication platforms, work-from-home, TV content, art and culture). 
The primary beneficiaries of this project are citizens, yet some solutions offered, such as 
Microsoft Teams, can be used by businesses, civil society and public organizations. This 
is to ensure that citizens won't feel left behind and can continue with their daily routines 
even though face to face interactions were minimal. 
The project contributes to WSIS Action Lines: 3, GOV, LEA, EMP, 10 
The project is relevant to SDG3, SDG4, SDG8, SDG10 



 
 
MoKloud 
https://mokloud.govmu.org 
The project is under Ministry of Information Technology, Communication and 
Innovation in Mauritius. 
The vision of the Government for an Intelligent, Smart and Digital Mauritius calls for a 
paradigm shift in our Government interactions that advocates the issuance, sharing and 
verification of documents to be done in a digital way.  MoKloud is an initiative under the 
Digital Government Transformation Strategy 2018 – 2022, aimed at transforming 
Mauritius into a digitally empowered society and knowledge economy.  Targeted at the 
idea of paperless governance and announced as a budgetary measure, MoKloud is 
implemented to offer a secure, flexible and easy-to-use platform for sharing, issuance and 
verification of documents and certificates in digital mode, thereby eliminating the use of 
physical documents.  Sharing of data among Ministries and Departments is now a reality 
and one of the key instruments of this data sharing initiative is the InfoHighway platform, 
which has been developed to specifically address sharing of data amongst public 
organisations and even private entities through web services. However, InfoHighway is 
currently set up to serve corporates only and citizens do not have access to the platform. 
Moreover, the design of the existing solution is limited to sharing of data only, excluding 
documents.  The MoKloud platform leverages on the InfoHighway infrastructure to 
provide a highly secure, flexible and user-friendly solution to enable government issued 
documents to be moved to electronic form and make it available for real-time access to 
citizens.  MoKloud is a secure cloud-based platform for storage, issuance and verification 
of documents and certificates in digital mode. The documents available on the MoKloud 
platform are generated using data available via InfoHighway.   
Economic- reduce the need for the citizen to take a leave from work and physically going 
to retrieve their civil documents, thus allowing them perform more productive work and 
contribute the country's economy.  As a social impact, the MoKloud platform has reduced 
the process of queuing at civil status offices for the retrieval of civil documents and also 
dramatically reduce the workload of officer working there.  The environmental impact of 
this project is the reduction of paperwork through a digitization of documents, reduction 
of ink and electricity usage in the printing of those documents.   
The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV 
The project is relevant to SDG13, SDG16, SDG17 



 
 
 
GAP - SMS Gateway for the Public Administration 
https://www.ama.gov.pt 
The project is under Administrative Modernisation Agency in Portugal. 
Although not specifically created to address the COVID-19 outbreak, the pandemic has 
highlighted the importance of solutions such as the Public Administration’s SMS 
Gateway (GAP), a central technology platform that enables mobile messaging (SMS and 
MMS) between Portuguese public entities from different sectors and citizens. It was 
created with the focus of interlinking and streamlining communications between the 
Public Administration and citizens, enabling informational services (such as alerts and 
notifications) and transactional ones. Managed by the Administrative Modernization 
Agency (AMA), the GAP is available for public entities that wish to reuse it for their 
communication services with citizens, as it is the case of the Ministries of Health, Internal 
Affairs, and Transportation, among others. Through technologies and languages fit for 
the mobile world, GAP provides the scalability, reliability and performance needed by 
the most demanding organizations. What makes this system unique is its simplicity: 
simple services for simple tasks. It uses simple technology, SMS, which has been 
implemented for several years and of easy access to the ordinary citizen. 
The main beneficiaries are the public entities that use a reliable, inexpensive service and, 
of course, the citizens as end-users. The most notable services are the national mobile 
authentication mechanism – the Digital Mobile Key, the operational system of the 
Portuguese civil protection and the electronic medical prescriptions, but there are many 
different services that use the Portuguese SMS gateway, such as polls registration service, 
towing Service or the management of virtual queue tickets. IN the current context, e-
prescriptions are an important case-study for its impact in public administration and the 
dramatic changes brought to the healthcare system. It resulted in cost savings, and a more 
efficient and seamless service, and it also played an important role in the fight against 
fraud, which has decreased 80% just one year after implementing the system. Since 
February 2019, doctors can also prescribe through their smartphones, easing, even more, 
the “interaction” with their patients. 
The project contributes to WSIS Action Lines: 2, 5, GOV, HEA 
The project is relevant to SDG16 



 
 
 
E-Court 
http://motc.gov.qa 
The project is under Ministry Of Transport and Communications in Qatar. 
In light of the Covid-19 situation, Qatar leveraged e-Court to ensure accessibility to 
justice is maintained during the social distancing period. E-Court is a paperless e-case 
management solution that covers the full court process life cycle- from case filing to 
issuance of a judgement. It allows parties to file and access case papers and 
communications with the court and regulatory tribunal. e-court can be accessed from any 
portable electronic device to retrieve case files, attend virtual court hearings, and send or 
receive communications from anywhere in the world. Available in both English and 
Arabic.     
The project enables the people of Qatar to have access to justice from home during the 
Covid-19 crisis as well as the project is in line with the current circumstances to limit the 
spread of Coronavirus.                                                                         
The project contributes to WSIS Action Lines: GOV, HEA, 8 
The project is relevant to SDG3, SDG11, SDG16 

 
 
 
Traffic Digital Services 
http://services.bahrain.bh/wps/portal/gdt_en 
The project is under Ministry of Interior / General Directorate of Traffic in Bahrain. 



The Project Objective is  to provide the best services electronically without the personal 
presence to the General Directorate of Traffic, and to complete the services in easy, fast 
steps in a safe and professional manner, at the lowest possible cost through more than one 
channel such as the Portal, Mobile application and Kiosks.  This strategy is in line with 
the direction of the national strategies of the Kingdom of Bahrain, which aim to improve 
the quality of services provided and reduce government costs in line with the economic 
vision of the Kingdom of Bahrain 2030. In Addition, the following were achieved:  o 
Improve the quality of services delivered to the users  o Improve the customer 
satisfaction rates on the services provided  o Cost efficiency on delivering the 
government services  o Ensure the services viability and availably (24/7)  o Increase the 
creativity and innovation in delivering the government services  o Utilizing the best 
practices and latest trends to ensure customer satisfaction  o Improve the internal process 
and efficiency of GDT. 
The Management has achieved the result through the digital transformation of more than 
30  services, available 24/7, which contributed in reducing the costs, saves the effort 
made by the customer to complete the traffic service, coming to the Department and 
waiting, where he can clear his transactions electronically.    The increase in the use of 
the online services, have the Impact on reducing the number of visitors to GDT Service 
Centers, which helped the Managements in the optimal utilization of human resources 
(Job Replacement), as well as minimize the human errors, improve the quality of services 
and cutting the cost of Printing, total Online transactions in the year 2020 were 794340, 
which increased to 884200 in the year 2021. 
The project contributes to WSIS Action Lines: 1, GOV 
The project is relevant to SDG9, SDG11 

 
 
 
e-Chifa 
http://www.cnas.dz 
The project is under National Social Insurance Fund in Algeria. 
The National Social Insurance Fund, for the sake of effciency, saving time and expense, 
has developed an interactive application for smatphone android called e-Chifa , upload 
through Paly Store application. Available 24 hours a day and 7 days a week. The first 
objective of the e-Chifa services is to ensure, through a total simplification of procedures, 
an easy, a fast and a free access to some personalized informations related to the benefits 
insured persons and their dependents.  These informations concern especially:  - Benefits, 
health care and replacement income, detailed by period and kind reimbursed by the 
National Social Insurance Fund to the insured persons and their dependents in both 
systems, the third-party pay system (free of charge) and the direct reimbursement.  - The 
list of private practitioners, general practitioners and consultants contracted with the 
social security organism.  - The list of payment centers of the social security organism 
whose ensure the reception, care or guidance of insured persons and users.  - Sending and 
recording for exploitation all requests.  This service lets social insured persons to access a 



private account in order to benefit from services in pharmacies without using the Chifa 
card. In addition, several online services are integrated to e-Chifa for example: work 
stoppage request, maternity leave request, death benefit request and work accident 
declaration. 
Undoubtedly, this application will bring a neat information flow in relation to the insured 
persons and their families and will strengthen confidence in the public service of social 
security.  This application, through the access to the information provided, enables the 
insured person to react quickly and effectively in the event of an abuse of his or her 
personal account. Avoid displacement to the insured persons and their families and 
stopping the spread of the pandemic of Covid-19. 
The project contributes to WSIS Action Lines: 1, GOV 
The project is relevant to SDG3, SDG4, SDG5, SDG9, SDG11, SDG12, SDG16, 
SDG17 

 
 
 
 

WSIS Action Line C7: ICT Applications: e-business 
 
Mobile Paiement Solution D17 
https://d17.tn 
The project is under La Poste Tunisienne in Tunisia. 
D17 is a national mobile payment solution offering to Tunisian citizens an accessible tool 
for money transfer and merchant payment across the country. The solution is based on 
edinar cards (more than 1 million cardholders) and on more than 1000 post offices for the 
cashin / cashout operations, in addition to 300 atm for the cashout.  Merchants affiliated 
with the solution are more than 11,000 covering almost all types of commerce from local 
grocer, drugstore, chain stores. The payment solution is based on QR and is certified by 
Mastercard as a valid Masterpass QR Solution.  In addition to money transfer and 
payment, D17 offers many other services such as bill payment, phone refill, money order, 
payment of micro credit. D17 is also used as an online payment solution for e-commerce 
and electronic service sites and by people who use Facebook to sell services and goods. 
-Promotion of the QR code paiement technologie in the country (first used)  -Financial 
education for unbanked and young people  -Promoting government social program for 
assisting family in need who can get paid by this app  -A community of more than 300 



000 active users and more than 11 000 merchant  -First financial app in tunisia with more 
than 500 000 dowloads from apps store   
The project contributes to WSIS Action Lines: 1, BUS 
The project is relevant to SDG8, SDG10 

 
 
 
The digitization platform of Shenzhen International Convention and Exhibition 
Center 
http://www.shenzhen-world.com/ 
The project is under CHINA INFORMATION CONSULTING&DESIGNING 
INSTITUTE CO.LTD in China. 
Shenzhen International Convention and Exhibition Center is the largest digital venue in 
the world. The project is aimed to use Internet technology to modify traditional exhibition 
economy, encourage online interaction and innovation in the exhibition economy 
transition, making the "Internet +" become a new driving force for the development of 
the exhibition industry innovation by constructing the digital platform where intelligent 
tools can be applied and the exhibition venues can generate additional system 
application business.  The project uses new technologies to help transform exhibitors 
flow into business flow, extend the single pavilion green fees revenue model to the 
platform economic model. The project also utilizes big data analysis with matching and 
push functions help to accurately push high-quality exhibition projects to exhibitors and 
to support online booking of exhibition booths, air tickets, hotels and other supporting 
services; innovates marketing methods like QR code check-in and large-screen 
interaction to enable the organizers, exhibitors and spectators to participate in exhibitions, 
transactions and dissemination, realizing the closed loop of excellent experience from the 



exhibition exposure to the scene, and creating a trinity full-time exhibition business of 
online-mobile-offline. The operation strategy is integrated with the exhibition industry to 
build a development model with the characteristics of exhibition economy that can be 
copied and promoted, which can not only enhance the brand effect of Shenzhen city, but 
also drives the innovative development of the industry and the region. 
The project makes full use of the existing resources and gives full play to the initiative of 
relevant users of the exhibition, improving the digital level of Shenzhen International 
Convention and Exhibition Center and its of operational efficiency. With the 
implementation of the project, Shenzhen International Convention and Exhibition Center 
attracts and retains more exhibition users and the user's experiences are largely improved. 
At the same time, the project improves the regional competition of Shenzhen 
International Convention and Exhibition Center and will help promote the further 
vigorous development of the exhibition economy. The project is an intelligent practice of 
in-depth exploration of looking for the integration point of the exhibition industry and 
other industries, realizing the joint development of the exhibition industry and tourism, 
commerce, cultural, creative industries and so on.  
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG9, SDG11, SDG17 

 
 
 
eCommerce Trustmark 
https://www.theqa.qa/ 
The project is under Ministry of Communications and Information Technology in 
Qatar. 
Theqa is a non-profit governmental program that aims to support the online shopper’s 
community in Qatar regardless of their gender. Theqa which means “trust” in Arabic is 
an eCommerce trustmark, an electronic label indicating that an online merchant has 
demonstrated its conformity to standards regarding business practice, privacy, and 
security.  Theqa was created to help drive eCommerce in Qatar given the high internet 
penetration rate. This badge of trust gives peace of mind to local residents and nationals 
that it is safe to shop from local merchants due to the challenging market.   Theqa aims to 



inspire trust and empower growth across Qatar by encouraging spend and facilitating 
entry to market of new eCommerce players. The entrance of new merchants will increase 
job and investment opportunities across the country.       
The Ministry of Communications and Information Technology (MCIT) has been working 
on setting up the trustmark for over a year and officially launched in October 2019 with 
42 early members from the local online merchant community. MCIT is planning to grow 
nationally with local service providers and internationally by partnering with 
international trustmark associations to ensure their common goals are achieved together 
and the network of eCommerce in Qatar becomes international. 
Theqa project will increase the e-commerce users' trust in switching from traditional 
types of purchases and payments to electronic, in addition to expanding the demand for 
goods and services of all kinds through various electronic channels. consequently an 
increase in supply and number of service providers, this will result in increasing 
competition in diversity and quality in goods and services. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, BUS, EMP 
The project is relevant to SDG1, SDG5, SDG8, SDG9, SDG10, SDG12, SDG17 

 
 
 
 E-COMMERCE PLATFORM OR PORTAL IN IVORY COAST  
http://www.industrie.gouv.ci/e-commerce.php 
The project is under Ministry of Trade and Industry (Ministère du Commerce et de 
l'Industrie) in Côte d'Ivoire. 
The establishment of a government e-commerce portal in Ivory Coast for the 
identification of e-merchants and the development of e-commerce on the national 
territory.     ICT Tools telecomunications and Internet networks and servers and computer 
devices and management and operating systems are used for the organization of our 
organization.    The beneficiaries of this project are: Commercial sector, companies, 
youth, students, women, planters, public private sector. And this project also aims to 
reduce labor informality, domestic consumption, reduce unemployment and eradicate 
poverty. 
This project aims to benefit the Commercial sector, companies, youth, students, women, 
planters, public private sector. And this project also aims to reduce labor informality, 
promote domestic consumption, reduce unemployment rate, and eradicate poverty 
through more job creation with the e-commerce platform. 



The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, 6, GOV, BUS, LEA, HEA, 
EMP, ENV, AGR, SCI, 8, 9, 10 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG7, SDG9, SDG10, 
SDG12, SDG16, SDG17 

 
 
 
 
Nawafth 
https://www.monshaat.gov.sa/apps 
The project is under The General Authority of Small and Medium Enterprises in 
Saudi Arabia. 
Due to the huge economic impact Covid-19 has had on small business owners and SMEs 
in particular, we built a mobile application to provide consultancy and mentorship 
services directly from elite experienced contributors through visual, audio, written 
communication.  The ICT tools involved are: we built native mobile apps to replace 
physical meetings and cover more geographically stretched out locations includes: - 
Video, audio, written chatting. - File exchanging. - Native coding. - Redis. - MVC PhP.  
The Nawafth app benefits entrepreneurs, ideators, and small and medium enterprises 
specifically which represent 99.47% of the Saudi job market and are responsible for 60% 
of jobs provided within the country. 
Nawafth app benefits entrepreneurs, ideators, and small and medium enterprises 
specifically, which represent 99.47% of the Saudi job market and are responsible for 60% 
of jobs provided within the country. By providing consultancy and mentorship services 
directly through digital means such as visual, audio, written communication, it attempts 
to mitigate the impacts of COVID-19 on small business owners and SMEs, as well as 
serve as a precautionary measure to contain COVID-19 by minising face to face contact. 
The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV, BUS 
The project is relevant to SDG8, SDG9 

 
 



 
Digital Transformation for Comprehensive Data analytics auditing system for 
Customs Declarations information and revenue leaked 
https://app.powerbi.com/links/ 
The project is under General Authority of Customs in Qatar. 
The General Authority of Customs in Qatar is the government authority responsible for 
monitoring import and export of goods in and out of the State in accordance with the 
governing legislation in this regard.   In order to achieve its objectives, for which it was 
created, and to be able to exercise its customs competencies, the General Authority of 
Customs applies several legislations that are at the core of its competence.  Since 
monitoring the import is the core priority, GAC decided to partner with leader IT 
companies to embrace the Digital Transformation journey to help the transform the 
monitoring and audit process and harness the power of Artificial Intelligence.   
Processing the documents and images submitted into the system (Invoices, Certificates of 
Origin, Declaration Forms, etc.) is subject to human errors and tampering attempts like 
missing documents or mismatching HS codes, invoice details and certificate of origin, 
etc. This causes a huge loss of income and inaccurate monitoring and reporting of import 
into the country.  By using Azure cloud services and Artificial Intelligence [Cognitive 
Services], all documents and images will be processed and analyzed against all of the 
business rules (mismatching details, missing documents, etc) generating reports, alerts 
and dashboards for the decision makers, along with analyzing the common patterns of the 
rule violations and the root causes of it making what used to take months of manual work 
to be achieved in minutes more accurately and efficiently. Hundreds of millions of 
records and terabytes of images will be inspected and the results will be used to develop a 
future understanding of patterns to predict risks and human mistakes. Going forward, all 
future records will be inspected immediately and flagged for any rule violation.  The AI 
model will be extremely agile and welcoming for any changes in the business rules, 
what-if scenarios, prescriptive analysis, etc.  
The project contributes to WSIS Action Lines: 1, 3, GOV, BUS 
The project is relevant to SDG8, SDG9, SDG11 
 
 
 
BAKTIDesa.id - Empowering Village Enterprises through Digital Platform 
http://baktidesa.id 
The project is under Badan Aksesibilitas Komunikasi dan Telekomunikasi Indonesia 
(Information and Telecommunication Accessibility Agency) in Indonesia. 
Digitalization is at the forefront of the Indonesian government’s priority, with context 
further given towards economic recovery as well as digital transformation. Due the 
Covid-19 Pandemic, in 2020 the Indonesian government is promoting massive 
digitization in various aspects of life. Within this instance, BAKTI KOMINFO provides a 
significant window towards the population within disadvantaged regions. That’s being 
said, BAKTI KOMINFO has sought to empower and support economic growth by 
elevating small-medium enterprises through the utilization of piloting project of MSME’s 
Digital Training in 4 Districts, training on digital marketing for MSMEs in Super Priority 
Destinations and disadvantaged regions. This has also led BAKTI KOMINFO to create 



websites to develop online stores of MSME’s, access to capital, empowering local 
facilitators to assist MSMEs in their district, digital transformation for MSMEs and 
BUMDES as well as the development of customer-centric digital training. The program 
engendered impact to approximately 5400 MSMEs. It started doing online transactions 
for selling vegetables in June 2020. Before having a website, the vegetables were sold at 
mostly at the market in Ende district and purchased by the church community. At that 
time, in every harvest season, vegetables will be brought to the market. Unsold 
vegetables will be sold at a very low price, even given for free. The average sales per 
month is around IDR 5-10 Million which ranges to IDR. 500,000-IDR. 1,000,000 (300 – 
800 USD) a month.  After having a website and actively introducing the online store link 
through WhatsApp, the market reaches Maumere, located about 120 km from Ende and 
the vegetable sales have increased steadily at an average total sales per month reaching 
IDR 35 million. The online store sells about 39 items, consisting of 21 types of 
vegetables, 9 types of spices, 3 types of fruit, 3 types of local varieties of rice and 3 SME 
products. Furthermore, it can be deduced that the program has significantly pushed 
through knowledge transfer and knowledge management which has led to the 
empowerment of 20 local facilitators who have successfully trained 180 individuals.   
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG8, SDG9 

 
 
 
BOWWE 
https://bowwe.com/ 
The project is under BOWWE in Poland. 
Bowwe is a website builder service, which consists of programmers, graphic designers, 
customer service and marketing specialists. Bowwe helps to sell products and services 
online, suggests how to do it more efficiently and monitors the results. Bowwe’s team of 
experts also provides assistance and advice at every step of the website building process. 
This includes sales and marketing tips, professional copyediting, advice on how to rank 
higher in Google, and even a template-design service. Everything is supported by an 
easy-to-use website builder for users with no IT or eCommerce experience. We helped 
SME owners to start their businesses online in the time of the pandemic and to succeed.  



We are concentrating on medium and small service companies. In Poland, there are about 
1,8 mln small businesses, in the UK about 5.5 mln and in the USA about 27 mln and in 
the world over 300 mln. During the coronavirus pandemic, we helped SME owners start 
their businesses. 
The project contributes to WSIS Action Lines: 2, BUS, LEA, EMP, 9 
The project is relevant to SDG8 
 
 
 
Refund of revenue due to customers 
https://www.mof.gov.ae/en/mservices/corporate/pages/refund-of-revenues-due-to-
customers.aspx 
The project is under Ministry of Finance in United Arab Emirates. 
The Auto Refund application designed for the end user to raise refund on their own and 
respective ministries to manage the raised refund via portal. The solution integrated with 
the Payment Gateway and the Financial Management Information System to capture the 
transaction and lies with relevant merchant entity / ministry for dispute management. The 
system built as part of initiative of Ministry of Finance to automated refund process and 
partnership is important of successful system lunched and used to meet our goes quality 
of services. 
As explained before, the auto refund system included environmental impact positively, 
the system friendly without needs of using paper at all. The number of users to the system 
7326 users and number of request 15074 requests. The system built as part of initiative of 
Ministry of Finance to automated refund process and partnership is important of 
successful system lunched and used to meet our goes quality of services.   
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG3, SDG8 

 
 
 
Leveraging solution providers to co-create innovative ICT solutions for businesses 
through the Open Innovation Platform 
https://www.openinnovation.sg/imda 
The project is under Infocomm Media Development Authority in Singapore. 



The Open Innovation Platform was established in 2018 as part of Infocomm Media 
Development Authority (IMDA) of Singapore’s mission to help businesses digitalise. It is 
a crowdsourcing platform that matches organisations such as SMEs, enterprises and 
government agencies with complex business problems with tech innovators, startups and 
researchers to co-create innovative solutions for streamlining process, improving 
engagement, automation, for example.      
The Open Innovation Platform provides a high-touch, structured process to help 
organisations kickstart their open innovation journey. We diagnose their business and 
refine their problem statements and host it on our platform to invite proposals. We also 
provide additional capability development programmes in Design Thinking and UI/UX to 
improve the solution, and a digital prototyping sandbox to accelerate the solution-
development process.      
The Open Innovation Platform has become Singapore’s national platform for digital 
innovation, and has welcomed global companies and tech providers. We have hosted over 
250 problem statements with more than S$8.5 prize monies and more than 11,000 
solution providers. This is a mark of the value it has brought to businesses and tech 
innovators. We continue to catalyse demand-led innovation in digital technologies such 
as artificial intelligence, the Internet of Things and cybersecurity.  
COVID-19 has changed organisation mindsets to be more open to innovation. However, 
organisations now need support to kickstart their innovation journey. The Open 
Innovation Platform supports these organisations through a high-touch process, to 
transform their business and create new business value as the digital domain will become 
a key economic driver. Till date, more than S$8.5M prize monies have been offered 
through more than 250 challenges, to co-create prototypes for deployment and 
commercialisation.  
The project contributes to WSIS Action Lines: GOV, BUS, 11 
The project is relevant to SDG8, SDG9 

 
 
 
Development and global roll-out of an “EAD Customs Declarations” mobile 
application 
https://www.upu.int/en/Postal-Solutions/Technical-Solutions/Products/EAD-mobile-app 
The project is under Universal Postal Union in Switzerland. 
The project is about the software development and distribution (through the Google Play 
and Apple App stores) of a free mobile application for customers of the UPU’s global 
postal services. The application is used to securely capture well-formed electronic 
Customs declarations, and to speed-up the transmission of these declarations from the 



Post in the sending country to the Post and the Customs organization in the destination 
country (note: EAD stands for Electronic Advance Data).  Thanks to the mobile 
application and related IT infrastructure provided by the UPU, electronic declarations can 
be screened by Customs at destination before the mail item is physically shipped from 
abroad, which makes Posts compliant with the latest regulations worldwide, and 
providing a sustainable solution globally.  As of December 2021, Posts in 43 countries 
have adopted the application and made it available to their customers (the application 
targets specifically individual customers, and small and medium size businesses). The 
mobile application is the visible tip (for the customer) of a portfolio of IT solutions 
provided by the UPU which connects all actors in the postal supply chain (posts of origin 
and destination, Customs organizations, transport companies) and secures the speedy 
transmission of Postal data between them.  The mobile application improves both the 
quantity of Customs declarations collected electronically, and the quality of these 
declarations, which leads to faster and more efficient cross border clearance of postal 
parcels and packets through customs.  Note: at question 27 we can only select 38 
countries from the list. The project covers additional 5 island economies/overseas 
territories that work as independent Postal Organizations (Anguilla, UK Overseas 
Territories - Bonaire, St. Eustatius, And Saba - Cayman Islands, UK Overseas Territories 
- Sint-Maarten - Turks and Caicos Islands, UK Overseas Territories). We therefore 
consider that the project covers 43 countries and territories.  
The EAD Customs Declarations App is only one technical solution supporting the 
collection of electronic Customs declarations directly from the shippers. Other solutions 
provided by the UPU include Application Programming Interfaces (API) and file 
interfaces by Customs Declarations System (CDS) software, web pages accessing 
directly CDS, and kiosk web pages that can be integrated in the Postal Organization’s 
web site. At the moment the UPU does not measure the source of the declaration (which 
technology was used for data capture) but that will be changing in 2022. 
The project contributes to WSIS Action Lines: 2, 3, 4, 5, GOV, BUS 
The project is relevant to SDG9, SDG10, SDG12, SDG13, SDG17 

 
 



 
Correos Market 
https://www.market.correos.es/ 
The project is under Sociedad Estatal Correos y Telégrafos, S.A, S.M.E. (Correos) in 
Spain. 
Correos Market is a digital marketplace, an e-commerce platform by Correos, which aims 
to give further promotion to local manufacturers and artisans who make, design or treat 
products in Spain by enabling a virtual shopping centre where they can advertise and sell 
their products by themselves through the online channel.     The main objective is to 
promote sustainable development of the rural environment contributing both to digital 
transformation in rural areas and to fight against depopulation, given that rural Spain is 
emptying out causing a demographic challenge at a national level. Therefore, access to 
our Marketplace is easy, and our intention is to continue making the marketplace grow 
and have as many manufacturers as possible joining to promote rural economy through e-
commerce. Thus, those who wish to continue living in their villages can have wider 
opportunities and engage in new consumption habits in a growingly digital environment.     
This project aims to bring traditional products from Spain, mainly food and drinks but 
also cosmetic or crafts to consumers who increasingly demand some genuine and 
authentic products, guaranteeing the continuity of the traditional business through new 
sales channels.    Selling their products on Correos Market’s platform does not only mean 
that sellers have the tools to manage their digital business and can benefit from the 
logistics services of Correos. They also receive support from Correos in the process of 
business digitization, which provides the small sellers with tools to manage it: sellers 
receive specific training related to online sales, e-commerce design or order and stock 
management. Besides, sellers are offered the logistics services provided by Correos for 
order deliveries.    In addition, by offering both the sales channel and the logistics, our 
marketplace allows sellers to optimize their online sales in an agile way, without 
financially investing to start a digital business.     
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG8, SDG9, SDG10 

 
 
 
ICP DIGITAL MOBILE PLATFORM 
https://icp.gov.ae/en/smart-application/ 
The project is under Federal authority for Identity, Citizenship, Customs and Ports 
Security in United Arab Emirates. 
The Federal authority for Identity, Citizenship, Customs and Ports(ICP) has taken a great 
leap forward in deploying ICP UAE Mobile Smart Application services and to provide 
direct and easy communication channels around the clock to satisfy customers’ needs 
from both the government and private sectors  The ICP  has developed the smart 



application (ICP UAE Smart) since 2019 and has worked on updating and improving it 
several times, the last update was in 2021 by designing and interactive Platform that 
allows easy browsing of the application based on the feedback received from the Mystery 
choppers Report and the results of the UXLAB issued by Telecommunications And 
Digital Government Regulatory Authority  The ICP UAE Smart provides the appropriate 
environment for the user to submit requests by activating the “digital identity” UAE 
PASS and by using the customer’s account without the need to visit customer service 
centers to complete the submission of Applications by downloading The ICP UAE Smart 
Mobile from the Apple App Store, Huawei App Gallery and on Google Play. It offers a 
variety of Government-to-Citizen and Government-to-Business services   
• Reducing the operational cost of information technology (IT).  • Increasing customer 
satisfaction, as ICP Mobile application platform is efficient and simple.  • Streamlining 
procedures for customers to obtain identity, residence and citizenship services.  • 
Offering simple design and smooth navigation, based on the opinions of customers 
engaged in workshops and UX labs.  • Customers can view the application in both Arabic 
and English. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, BUS, EMP, 8, 9, 10 
The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, SDG11, SDG12, 
SDG16, SDG17 

 
 
 
Digital Workforce 
https://eservices.qr.com.qa 
The project is under Qatar Rail in Qatar. 
QR's Digital Workforce platform allow employees to use their mobile devices to access 
enterprise information, anywhere at anytime. It is an online and mobile ready application 
that provides employees with answers to common HR related queries and access to tools 
to submit and process employee self service requests. The solution provides employees 
with a personalized and interactive experience that guides them through various 
processes without the need to speak to an HR advisor or read through extensive 
documents / policies. 30 pre-modelled processes allow employees to view and update HR 
personal information, submit and track HR requests, and view Pay slip and generate 
reports/letters on the go are included in the platform which is accessible on the internet or 
from a mobile device.    Employee digitalization initiative is part of QR's 'Employee First 
- Society First' transformation program to implement a mobile platform that supports 
remote working during COVID and promotes environment sustainability by completely 
eliminating paper-based forms. It is an internet-based portal built over ERP and needs 
only access to internet and does not require any special hardware or software to use.    
This system aims to digitalize ways of conducting business resulting in increasing 
productivity, growth and well-being. This project further promotes cost saving and is 
environment friendly as it removes the costs associated with printing, handling and 
processing of paper forms. 



The project promotes environment sustainability practices by completely eliminating 
paper-based forms. Using this portal to submit electronic applications removes the costs 
associated with printing, handling and sending paper forms. The project promotes remote 
working and avoids physical contact thereby directly controlling the spread of corona 
virus and ensuring a safe and healthy working environment.  
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG3, SDG8, SDG12 
 
 
e-commerce Directory 
http://motc.gov.qa 
The project is under Ministry of Transport and Communications in Qatar. 
e-commerce Directory was found to provide an easy way for people in Qatar to reach 
their favorite shops or services easily via online throughout the current situation of 
COVID-19. It Facilitates the process of searching the retail stores or services by using 
clear and easy categorizing for the user. The category list includes the following: 
Electronics / Healthcare / Grocery / Fashion / Apparel & Accessories / Home & Kitchen, 
etc. Also, it covers the most important services requested by the Citizens and residents of 
Qatar to prevent them from socializing during these events. 
It Facilitates the process of searching the retail stores or services by using clear and easy 
categorizing for the user. The category list includes the following: Electronics / 
Healthcare / Grocery / Fashion / Apparel & Accessories / Home & Kitchen, etc. Also, it 
covers the most important services requested by the Citizens and residents of Qatar to 
prevent them from socializing during these events. 
The project contributes to WSIS Action Lines: BUS 
The project is relevant to SDG8 

 
 
 
 
Financial inclusion ecosystems with Digital neighborhood Banking Agents 
http://idpayer.com/ 
The project is under Proexponente in Ecuador 
We help banks and financial cooperatives to process all their operations from each 
neighborhood business thanks to our biometric devices that allow people to make any 
payment or transaction with facial biometric validation without contact and with the 
highest standards of security for citizens.    ICT Tools used: Biometrics as a contactless 
transaction system beating a card or a cell phone without the need for people to use the 
internet. Low-cost biometric devices that increase the reach of banks and financial 



cooperatives, reducing investment in ATMs or physical agencies. We work with Api 
integration with the Banking Systems. 
The main beneficiaries of this project are people in main cities or towns who cannot 
access to banking services. Especially during the lockdowns, people would face more 
difficulties in getting into towns and to do banking services in person. This project helps 
to provide banking services while making sure that it is contactless and COVID-safe.  
The project contributes to WSIS Action Lines: 1, 2, 5, BUS 
The project is relevant to SDG1, SDG4, SDG8, SDG9, SDG10, SDG11, SDG16, 
SDG17 

 
 
 
 
eKadaiBrunei.bn 
http://www.ekadaibrunei.bn 
The project is under The Authority for Info-communications and Technology 
Industry of Brunei Darussalam (AITI) in Brunei Darussalam 
eKadaiBrunei.Bn is a directory website that connects the general public and businesses to 
local eCommerce Platform, eCommerce Vendors, logistic and delivery services. The 
website serves as a business matching platform between local businesses in adopting 
eCommerce activities by the Micro, Small and Medium enterprise (MSMEs) especially 
home base businesses. At the moment there are 14 eCommerce Platforms, 6 eCommerce 
Vendors and 18 logistic and delivery services registered to the platform since the date of 
initiation, 1 April 2020. eKadaiBrunei.bn enables MSMEs to select the any available 
local eCommerce platforms to sell their products or services in accordance to their 
preference. In relation to the COVID-19 Situation, the website provides awareness to 
enables general public for online purchasing of their daily need items such as food, 
groceries, clothings, home items and many more without any social interaction. This is to 
provide the general public to experience the ease of eCommerce tractions in daily 
activities especially to those individuals who are in the quarantine period. Meanwhile for 
businesses, the website provides an alternative solution for businesses to gain more 
customer and sell their products via online. 
The primary beneficiaries are the eCommerce vendors. Since the launch of 
eKadaiBrunei, the total no. of visitors is 15836 since 5th April. We have received a total 
of 355 enquiries from MSMEs where 65% are from the food and beverage MSMEs. The 
team had conducted 4 business matching sessions and 75 MSME have been registered to 
the eCommerce Platforms. Since the launch of the website, the no. of orders had steadily 



grown up to 100 to 200 orders per day especially from food eCommerce platform 
providers. Due to the high demand of orders, about 80 to 100 runners had also been 
employed to ensure the ordered item are delivered on time especially during this fasting 
month where the delivery period is between 4pm to 6pm. With the help of eKadaiBrunei, 
it helps to promote and market local eCommerce Vendors more to the general public and 
helps to attracts more businesses to venture into eCommerce activities. 
The project contributes to WSIS Action Lines: 3, 6, BUS 
The project is relevant to SDG8 

 
 
 
 
Electroneum and AnyTask.com are changing the face of freelancing and welcoming 
unbanked freelancers to earn a living online 
http://electroneum.com/ 
The project is under Electroneum and AnyTask.com in United Kingdom. 
Electroneum is a cryptocurrency and blockchain organisation that has created a payment 
platform that facilitates the transfer of value from one mobile device to another from 
anywhere in the world without the need of a bank account. It's first primary use case, 
AnyTask.com, launched in February 2020 and has since grown to more than 600,000 
users worldwide. The platform enables anyone, including unbanked citizens, to sell 
digital tasks online to thousands of buyers around the world. No bank account is required 
and no fees are payable - unlike competition sites like Fiverr.com which charge 20% in 
fees. Freelancers get paid immediately, as soon as their task is approved by the buyer, and 
Electroneum (ETN) earned through the sale of their task can be used to purchase a range 
of services such as mobile airtime and data, electricity, and very soon a selection of other 
services like medicine, building materials, and food. Alternatively, freelancers can 
exchange their ETN into other cryptocurrencies and FIAT currency via an exchange. 
Together, Electroneum and AnyTask.com is changing the face of freelancing worldwide 
and providing new earning opportunities for thousands of unbanked citizens worldwide. 
We are literally connecting buyers and sellers around the world without the need of a 
bank account. All they need is a computer and an internet connection. This is opening the 
door to thousands of freelancers already; think what we can do as we grow and are able 
to educate others in the way of freelancing and earning a living online. Imagine the 
impact we will have on people's lives and the cycle of poverty that's perpetuating across 
unbanked regions. 



The project contributes to WSIS Action Lines: 2, 3, 6, BUS 
The project is relevant to SDG1, SDG8 

 
 
 
GeoHasil - IRBM's Taxpayer Mapping and Business Profiling Tool. 
https://geohasil.hasil.gov.my/ 
The project is under Inland Revenue Board of Malaysia in Malaysia. 
The project started in 2014 with the objective of mapping all taxpayers and their 
information in a centralized platform with the ability to draw and assign operation 
boundaries to tax office branches. The tax information and taxpayer locations can be 
updated while tax officers implement on-site tax census using portable devices such as 
iPad. The platform is developed using TuxGeo+ map platform, powered by Google Maps 
API. Using the platform, tax offices in Malaysia are now able to get a holistic view of 
their operation boundary and taxpayers’ information inside it. The information provided 
in the platform includes taxpayer’s location, unique tax ID, personal or business 
identification and information and tax filing history. These are imperative to label the 
taxpayers by their tax filing submission and subsequently their status on the map. Tax 
officers can now actively target the area with high concentration of late payment or late 
filing with campaigns and operations. Over the years, the project has seen multiple 
enhancements to cater to the more complex workflows and tax data ecosystem. The 
impact can be seen with higher efficiency tax campaigns and more awareness from tax 
officers about taxpayers in their operation boundaries.  
One of the components of GeoHasil is a native mobile application for data collection by 
tax officers. Using the mobile application, tax officers can actively be on-site and collect 
business premises’ information, inside a targeted area. This way, new business can be 
profiled and intelligence can be gathered, no matter if the business has or not submitted 
their tax files. Branch heads can sketch and draw interest areas in the mobile apps to plan 



for an operation and this sketch will be automatically received by officers in his/her 
branch, thus minimizing planning time. In addition to that, one of the impacts of the 
application is the well-being and safety of officers on-site are well-secured. All of the 
officers' movements are tracked using the GPS and are updated in the dashboard. This 
way, the tax branch’s management team can see the movement of officers on the map and 
will know if officers are out in the operations area and can investigate quickly, if 
something had happened to the officers. 
The project contributes to WSIS Action Lines: 1, BUS 
The project is relevant to SDG8 

 
 
 
Retail Queue Management Solution 
http://earlyone.com/earlyone-retail-queue-management/ 
The project is under Earlyone in Armenia. 
Earlyone has released a new solution to battle the outcomes of the coronavirus outbreak. 
Besides, Earlyone has improved the existing solution by offering a new feature to its 
users - QR check-in that allows contactless activation of virtual tickets created with 
Earlyone app. Earlyone's primary beneficiaries are those institutions that have a limit on 
the capacity of customers that their premises can sustain at a certain time period. The 
solution will help those institutions to - Control entry to premises to limit the number of 
customers allowed in - Limit opportunities for COVID-19 to spread by eliminating 
crowding outside - Minimise waiting time of shoppers by scheduling their entry time 
beforehand. 
The solution will help those institutions to - Control entry to premises to limit the number 
of customers allowed in - Limit opportunities for COVID-19 to spread by eliminating 
crowding outside - Minimise waiting time of shoppers by scheduling their entry time 
beforehand. This project can replicated to meet the needs of an institution that has 
unusual type of customer flows. This needs to be discussed. 
The project contributes to WSIS Action Lines: 2, BUS 
The project is relevant to SDG3 
 
 
 



WSIS Action Line C7. ICT Applications: e-learning 
 
 
Data discount scheme for students 
https://www.moic.gov.bt/ 
The project is under Ministry of Information and Communications in Bhutan. 
During the most difficult months of the Coronavirus pandemic, all the educational 
facilities were closed in Bhutan. With the closure of the schools, universities, libraries 
and laboratories, students and pupils were required to continue their academic sessions 
online. In response to this, the Ministry of Information and Communications in 
collaboration with Telecom Operators introduced discounted data schemes to enable all 
the students and pupils to access online learning. This initiative contributed to greater 
inclusivity, reducing poverty, as well as it increased confidence in the use of ICTs. 
The implementation of the project has had an impact on the education of pupils and 
students, their safety during Covid-19 pandemic, reducing poverty, enhancing 
inclusiveness as well as increasing confidence in the use of ICTs.                                                        
The project contributes to WSIS Action Lines: 1, 3, 5, LEA 
The project is relevant to SDG1, SDG3, SDG4 

 
 
 
5GXR Learning Metaverse For Everyone 
http://www.chinatelecomm.com 
The project is under China Telecommunications Corporation in China. 
As Metaverse coming, the Digital Divide could be widened. Building a Learning 
Metaverse supporting all the XR device, to connect all students and teachers to create and 
share knowledge and experience, is our mission.     To ensure inclusive and equitable 
quality education opportunities for all, a learning Metaverse is will be the best experience 
while the XR device is ready to support. The VR learning experience will provide all the 
same leaning experience to see, to visit, to learn and to inspire. Chinatelecom’s XR 
leaning platform is under developing, it will connect students and teachers, and it will 
connect developed region and developing regions. All the students are very excited after 
experiencing the universe, the ocean, the micro world and the Jurassic world.    To ensure 
inclusive and equitable quality education opportunities for all, a learning Metaverse 
is/will be the best experience while the XR device is ready to support. The VR learning 
experience will provide all the same leaning experience to see, to visit, to learn and to 
inspire. 
A learning Metaverse is the best experience to attract kids and youth to join. It can create 
visual impact which can inspire the leaner to explore the world ,the knowledge and to 
WSIS Action Lines and the Sustainable Development Goals.  And A learning Metaverse 
is the best experience to provide inclusive and equitable quality education opportunities.  
And we will get profiting from education:  The metaverse has the potential to change 



how a university education and the work of academics is monetised. A university lecture 
used to be delivered in real time, by a real lecturer to a limited real audience of students – 
a single commodity. The rise of virtual environments such as Zoom have changed this.  
Now a lecturer is often teaching both an audience of real students and a virtual audience 
simultaneously. The in-person lecture and the virtual presentation represent two 
commodities which can be sold and bought, increasing productivity and profits. In the 
metaverse, what was originally one lecture could become available in multiple formats.  
If recorded academic lectures become the intellectual property of universities rather than 
individual lecturers, the metaverse academic might find their words and ideas repackaged 
and presented through artificial intelligence in the metaverse. These technologies could 
allow for the production of an infinite number of lectures delivered by a range of 
animated and avatar academics.  It will be possible for money to be transferred between 
the metaverse and reality. Students may find that their learning can be paid for in a 
variety of new ways. This might be buying a virtual seat in a lecture hall with a 
particularly entertaining animated professor, converting a qualification earned in the 
virtual world into a real-world certificate or paying fees in bitcoin.Ultimately, the 
metaverse might result in the end of some traditional forms of university education. 
Rather than attending a single bricks-and-mortar institution, students might flock to the 
cyber-physical realm instead. In the metaverse, they could learn from virtual experiences 
provided by a range of global universities.  Academics might become edutainers, working 
with developers to create experiences for students. The future for university lecturers 
might lie in self-employment, providing tailor-made learning experiences for a range of 
customers.  Paradoxically, the rise of the metaverse may eventually lead to the creation of 
face-to-face alternatives. In this hypothetical future, academics who find themselves 
replaced by AI lecturers and students who cannot afford state-of-the-art online learning 
experiences will turn to in-person, co-operative education.  Students whose education has 
shifted online during the pandemic have been increasingly demanding a return to face-to-
face lecturing. It may be that the metaverse is not the inevitable future of education after 
all 
The project contributes to WSIS Action Lines: LEA 
The project is relevant to SDG4 



 
 
 
Mandhara 
https://home.moe.gov.om/pages/60/show/252 
The project is under Ministry of Education in Oman. 
Mandhara is a digital learning platform developed by the Ministry of Education in Oman 
for cycle one students (1 - 4), through which the students can attend classes, have 
activities and exams in virtual classrooms. It has study units where teachers and students 
can communicate, interact and chat. It helps also in following up assignments and 
entering students' grades, as well as attaching documents and scheduling class time.    
The platform helps teachers to conduct virtual classes and organizes online educational 
material. In addition, it offers student, teacher, parent and educational supervisor digital 
resources, reports and indicators that comply with the curriculum requirements.   
Technological strategies and methods are applied to the platform, for example, students 
could utilize interactive features such as document-sharing and live learning.  The 
complex automated processes available in the educational portal were added in the 
platform, for example, assigning a substitute teacher for a specific subject in a school any 
time and place.  In addition, the platform is a free service that does not cost students any 
financial implications and the services are including all schools in the Sultanate 
(government or private or even international) which means that it covers all the schools 
and all students in the Sultanate.    
Ministry of Education in Oman is non-profit government establishment that provide 
education across the country with zero charge. Therefore, the electronic services are 
designed and delivered to beneficiaries in order to enhance the education system. In 
addition, creating channels between service provider and users. Moreover, increasing the 



efficiency by enabling beneficiaries to cope with technology by improving the 
interactions.  However, the ministry formulated a different aspect that considered an 
achievements level. For instance, the capability of creating a private channel to 
communicate with school and teacher, and receive education played a role in reducing the 
time needed and effort. Regardless, the availability and flexibility for beneficiaries. The 
impact result towards Go Green by reducing the large number of paper consumed. For 
Example, student records are no longer as physical document. Therefore, replacing the 
physical with advantage of incrimination and securely saved in internal servers.  Most 
examination counted in last few months done by the platform. That could be considered 
as an achievement as the platform get widely used.  
The platform  minimize the time and the effort to deliver the services to citizen:   
Mandhara contributes in reducing the time and effort required in the past to provide the 
service for the user. For example, the parent now can follow up the student absence, 
timetable, and academic achievements by one click at their smart phone or tablet while in 
the past the parents had to visit the school themselves.  The paltform also saved time, 
effort and money of the parents as they can interact easily with the school administrations 
and teachers through the platform. The app hence reduces traffic, data usage, and time as 
compared to accessing other channels.  Also, the use of remote classrooms reduces costs 
where on many occasions the ministry spends too much money on students’ 
transportation, such as school bus maintainace, drivers’ salaries, diesel, etc Also, there 
are a good number of simultaneous classes, homework, and educational files that are 
implemented and activated by schools, and have not been scheduled in Mandhara 
platforms in light of teachers’ use of many educational applications attached to Google 
and Microsoft that allow to employ directly with students .     
The project contributes to WSIS Action Lines: 3, LEA 
The project is relevant to SDG1, SDG3, SDG4, SDG5, SDG7 

 
 
 
Augmented Reality (AR) Educational Apps for 8-Million Elementary School 
Students 
https://baloot-app.com/ 
The project is under Iran University of Science and Technology in Iran (Islamic 
Republic of). 
The project is to provide Augmented Reality (AR)-based mobile applications to improve 
the quality of learning in K-6 schools during the COVID-19 pandemic, by bridging AR 
technology and education for more than 8,000,000 elementary students all over the 
country. It aims to benefit from distance learning advantages so that students can obtain 
instruction and learn with ease at home by simply clicking a few buttons on their phone 
or tablet screen and learn educational subjects in 3D objects close to reality and also 



listen live or asynchronously to a virtual teacher, interact with the teacher, and solve 
problems without having to physically be in a classroom. This method of learning speeds 
up the learning process and makes it exciting for elementary students so they would 
understand objectives more effective and become interested in studying. Main advantages 
of implementing this project are making the low cost ICT-based educational tool which 
costs only 1 dollar for each textbook, making educational assistance tools available for all 
segments of society, with a particular focus on the most vulnerable, and synchronizing 
the education system o the country with the latest ICT technologies. By using these 
mobile apps, the students can easily watch and experience the theoretical and 
experimental subjects which might be hard to see in daily life or it costs a lot to explore 
them. By this, not only the educational system of the country takes advantage of the 
capacity of ICTs in the best way, but also the growing educational divide within the 
country will be bridged. This latter achievement also satisfies the Sustainable 
Development Goals (SDGs), especially the G4, G9 and G10. It should be noted that the 
Oak project model can be replicated for the educational system of any other countries. 
This method of learning speeds up the learning process and makes it exciting for 
elementary students so they would understand objectives more effective and become 
interested in studying. Main advantages of implementing this project are making the low 
cost ICT-based educational tool which costs only 1 dollar for each textbook, making 
educational assistance tools available for all segments of society, with a particular focus 
on the most vulnerable, and synchronizing the education system o the country with the 
latest ICT technologies. This project is scalable and internationally replicable approach to 
be easily adapted and adopted by other countries. 
The project contributes to WSIS Action Lines: 3, 4, LEA 
The project is relevant to SDG4, SDG9, SDG10 

 
 
 
Orbit-Ed 
https://www.orbit-ed.com 
The project is under Orbit-Ed in Pakistan. 
We rolled out our online experiential learning tool for k12 during the pandemic to help 
educators teach, engage, and manage students in their online classes. Our 3d interactive 



games designed for science learning helped students learn in a fun environment while our 
AI based engine captured their learning progress and provided important insights to 
teachers and parents about the cognitive abilities of each student. Our tool is designed to 
fulfill three goals during the pandemic: 1. Make the job easier for teachers 2. Engage 
students, make the best use of their time, and promote self-learning 3. Keep a record of 
their learning behaviour and guide parents and teachers in making informed decisions.  
Our software system consists of: 1. A cloud based web application (LMS) that allows 
teachers to conduct online classes, manage students, and keep learning and assessment 
records. It maintains individual student accounts allowing them to attend classes, learn 
through our interactive gamified content, take quizzes, and view personal performance in 
each subject/topic. 2. 100+ 3D STEM topics are included in our application 3. An AI 
based analytics and reporting engine that provides multi-tiered reporting to students, 
teachers, parents, and administrators 4. An augmented reality based mobile application 
providing fun learning opportunities during these challenging times.   
Primary beneficiaries of our application are: 1. Teachers: our tool provides a one stop 
shop for teachers. All the necessary resources including reading material, lesson plans, 
interactive games, related videos, and assessments are provided within Orbit-Ed reducing 
the preparation time for each lesson. Our content is inline with IB, Cambridge, NGSS, 
and National Curriculum of Pakistan which makes it easier for teachers to embed this in 
their ongoing routine lectures. The AI engine of our application automates the 
assessments and reporting part for teachers producing personalized results while 
providing guiding pointers on the progress of the whole class. 2. Students: the core value 
Orbit-Ed delivers to students is in providing interactive science content for students that 
makes learning a fun activity for them. At Orbit-Ed, we believe learning is inherently a 
fun activity and the pedagogical approach followed by educators should keep it so. 
Children are born curious, hungry to learn more, and that is what our tool does – keeping 
their curiosity alive. Our AI engine also identifies learning patterns for students which 
makes it easier to identify where each student excels/lacks. 
The project contributes to WSIS Action Lines: LEA 
The project is relevant to SDG4 

 
 
 
Konnect: An adolescents' education, soft skills, and counseling platform  
http://konnect.edu.bd/ 
The project is under Aspire to Innovate (a2i) Program in Bangladesh. 



Konnect is an online platform which is working to transform 36 million adolescent and 
youth into the future-ready workforce through skills, education, and counseling in 
Bangladesh. The country-wide educational institutions shut-down implemented in 
Bangladesh on March 17 2020 due to pandemic, affecting the 30 million students across 
the country. In this context, the government’s main priority has been to minimize the 
disruption of learning to the extent possible. To address this, the Ministry of 
Education(MoE) is working with konnect as a coordination platform to use it as a 
national education platform of mass media broadcasting and an online platform to 
remotely deliver educational content from the school curriculum. The government 
decided to broadcast recorded classes through national terrestrial TV channels following 
curriculum and academic calendar for grade 5 t o10. These broadcast, recorded, live 
online classes and other co-curricular contents are available on িকেশার বাতায়ন 
(Konnect.edu.bd). Each content brings quizzes and homework. Learners' can ask 
questions and get feedback. Students can create user accounts to complete quizzes on the 
material and quiz scores have been saved to their profile automatically. Students can find 
all routines of live classes, recorded classes, and co-curricular activities on Konnect. 
This initiative is a comprehensive online and offline platform for adolescents and youth 
to promote future-ready workforce through skills, education, and counseling. It could be 
replicated in other countries with similar contexts for developing human resources in 
different sectors using ICTs as enablers. This initiative is self-evolving and a platform to 
generate new ideas. So, replicating this initiative could bring some changes in other 
countries. 
The project contributes to WSIS Action Lines: 1, 2, 4, LEA 
The project is relevant to SDG4, SDG5 

 
 
 
Xlab - An agile learning environment for students 
https://www.xlab.sa/userlogin 
The project is under Tatweer Educational Technologies in Saudi Arabia 
Many educators found themselves quickly switching to remote learning without the 
necessary resources when the COVID-19 pandemic disrupted education around the 
world. That resulted in less-than-ideal learning experiences for many computer science 
students. The Kingdom of Saudi Arabia (KSA) commissioned research to examine the 
situation of online learning before, during, and after COVID to ensure that high-quality 



online learning is available in the future. The result of that study led us to develop Xlab. 
XLab provides virtual, yet real, teaching management and interactive learning support for 
students who want to learn computer science, especially programming, networking, data 
analysis, and cybersecurity. Also, students can remotely access an online lab environment 
composed of virtual machines, virtual networks, and software with well-defined guidance 
for experiments in both open or close hands-on project running environments.     
Compared to existing physical labs, simulation-based approaches, or other cloud-based 
hands-on lab running environments, Xlab provides the instructors and students 
collaborative and interactive features to enable group-based learning.    We understand 
education is the most powerful weapon you can use to change the world, and innovation 
like this with an integrated lab running environment and related lab guidance will greatly 
improve the learning experience for students. 
XLab provides fast deployable solutions allowing users to manage their system resources 
with little management overhead. It provides the following features for educators and 
students:     1) Remote access: Users can access the XLab Workspace through Internet. 
No client applications are required to be installed. The XLab Workspace can be accessed 
through a web-browser, and no plugin is required on users’ browser.    2) Lab repository: 
Predefined standardized laboratories are provided for XLab Workspace users. Users can 
include one or multiple labs from the lab repository to form a course project for students. 
XLab includes most popular labs (from either public open resources and private labs 
created by the XLab development team). The lab repository is living resource – new labs 
are being added continuously.    3) User-defined lab: Users can design and create their 
own labs including both lab content and lab running environment. Users can design the 
lab content according to their need for teaching.    4) Group-based lab management: In 
XLab, hands-on labs are arranged according to a teaching group (or a subgroup). A group 
is similar to a class in the teaching setup. Multiple roles are assigned according to a class 
setup: Instructor, Teaching Assistant (TA), and Student. Each role has difference access 
and management right in the group. An instructor can assign and deploy labs according to 
the group/subgroup formation, which realistically mimic the operation in a teaching 
setup. The group owner can make the group as either “public” or “private”, in which the 
public group is searchable by any XLab user for requesting to join.   
The project contributes to WSIS Action Lines: 4, LEA 
The project is relevant to SDG4, SDG9, SDG17 

 
 
 



 
 One Million Uzbek Coders 
https://uzbekcoders.uz/ 
The project is under IT Park Uzbekistan in Uzbekistan. 
The One Million Uzbek Programmers project was launched in November 2019 jointly 
with the United Arab Emirates in order to involve the youth of Uzbekistan in the field of 
information technology. Our project provides the necessary knowledge to start your 
journey in the IT world. We teach in four areas: Data Analytics, Android Development, 
Full Stack Development and Front End Development. After completing the course, a 
graduate of our project can apply for a Nanodegree grant, where he will study in depth in 
the above areas. Training takes place online, in the form of video lessons and practical 
exercises after them. The course is designed for 3 months and is suitable even for people 
with different types of disabilities. At the moment, the number of registrants is more than 
2 million, and the number of graduates is more than 1 million people. Our project is not 
going to stop there, we develop and improve ourselves every year, and our ultimate goal 
is to interest as many of the population of Uzbekistan as possible in the field of ICT. But 
the real achievements of the project can be considered that we help many people to 
become full-fledged specialists in this field without higher education or if you have a 
disability. 
Our platform helps people who could not enter the university and live in not the best 
conditions. After completing the courses, many graduates began to receive good salaries 
working in IT companies or freelancing, so they can help their family and it should be 
taken into account that many of them are still in school. They also motivate other people 
by their example. 
The project contributes to WSIS Action Lines: LEA 
The project is relevant to SDG4, SDG5, SDG8 

 
 
 
Palestinian eSchool Platform 
https://eschool.edu.ps 
The project is under ULTIMIT Advanced Turnkey Solutions in Palestine. 
Palestinian eSchool Platform is a complete and comprehensive school management 
system that includes  student profiles, teachers profiles, student portal, parent portal, 
grade books, howmework,  announcements, integration with content platforms, 



integration with Microsoft Active Directory and  Microsoft TEAMS. eSchool is 
integrated with COVID19 MOH test results (online) and is integrated with SMS  services 
as well. All Palestinian schools are connected to the eSchool platform. eSchool is used to 
improve  the educational outcome of the school system by involving all stakeholders 
(teachers, students, parents,  admin) in the learning experience utilizing and leveraging 
latest technologies. Also, eSchool has a web and  mobile application.    eSchool platform 
was used heavily during the COVID19 lockdown and it was the main IT solution that 
provided distance learning (online courses, educational material, exams, homework)  to 
all students. On the other hand, eSchool was integrated with Ministry of Health from one 
side and Ministry of Interior from the other side to provide school management direct and 
online insights about all COVID19 cases among teachers, students, and parents 
immediately after performing the PCR (positive or negative) to take the needed 
quarantine actions. 
1. Provide full visibility on education outcomes and results for all education stakeholders 
in Palestine via web  and mobile app that is available 24x7x365.  2. Online reporting.  3. 
Online messages and notification for al important events and incidents.  4. Keep teacher 
notified.  5. Keep students notified.  6. Keep parents notified. 
The project contributes to WSIS Action Lines: 1, 2, 3, LEA 
The project is relevant to SDG3, SDG4, SDG5 

 
 
 
CITY OF JOHANNESBURG LIBRARIES FACEBOOK VIDEO SERIES 
DURING COVID 19 LOCKDOWNS 
https://www.facebook.com/JoburgLibraries/ 
The project is under CITY OF JOHANNESBURG MUNICIPALITY LIBRARIES in 
South Africa. 
Covid 19 Lockdowns were introduced in South Africa, in March 2020. In April 7, 2020, 
City of Joburg libraries begun an online series using Facebook. The series called 
“eLearning Lockdown Video Series” which involves librarians giving tips, on different 
activities and online content relevant for education, business and personal development, 
has reached more than 20 000 video views since it was introduced. As part of the 



Lockdown Video Series, between 01 June-30June, 2020 a youth competition called 
Teach-a-Senior Citizen Digital Skills was introduced . Participants were expected to 
make a short video demonstrating how their senior family members to use tablets, 
smartphones and computers for various purposes such as reading, doing online 
transactions, socializing, or surfing the internet. Most of the videos received 
demonstrated to senior citizens, how to us using smart phones for communication, social 
media and reading needs, and submissions came from all 7 regions of Johannesburg. 17 
participating youth were selected for their excellent videos and awarded with tablets 
donated by MTN Foundation a local telecommunications company.  
Through Lockdown series, communities have been introduced to Apps, eresources for 
students and researchers and Digital Storytelling, this lead to librarians learning to create 
videos , editing, identifying digital content and it also taught them how to use social 
media to provide information services.  
The competition benefited the community because it was aimed at addressing the 
following: Digital inclusion: Bridging the digital divide between generations to ensure 
that senior citizens are included in the use of technology for education and personal 
development. Digital Literacy: For both youth and senior citizens. During the process of 
teaching another person how to use technology, one also learns new things, so the youth 
themselves also benefitted and learnt new things. Social cohesion: the competition also 
encourages young people to interact with senior citizens around them, for them to 
understand the needs of their senior citizens and assist to embrace 4IR. This creates 
harmonious family units particularly during and post lockdown It was also a competiton 
that was promoted to other regions, and will be conducted again next year 2021 on a 
bigger scale. the competition resulted in a campaing called "Donate a Tablet or Data for 
Youth" which begun in July 2020.  
The project contributes to WSIS Action Lines: 1, 3, LEA, 8 
The project is relevant to SDG4, SDG5, SDG9, SDG16 

 
 
 
Conectadas by Sheva and Tigo Guatemala 
https://www.sheva.com/ 
The project is under SHEVA in Guatemala. 
During COVID we have taught more than 4,000 women how to take advantage of mobile 
technology to stay connected, learn new things, and promote their businesses. We are 
paving the road for digitalization in Guatemala. We teach from basic level what are 



mobile tools, including Facebook, Instagram, Zoom, Google Drive, Canva, Google 
Calendar, and Google Hangout. Women in Guatemala from 15 years up. We have trained 
4,360 women during COVID trainings who have learned how to have virtual meetings, 
how to work remotely, how to promote their businesses, and how to learn new during, all 
using mobile technology. 
Tigo El Salvador and Tigo Colombia are looking for virtual projects where they can also 
use ICT tools. We have provided with our steps so they can understand how they can 
replicate it as well. The program has been sponsored by Tigo Guatemala, the biggest 
telecom company in the country. We are now looking for new companies and partners 
who would like to sponsor or get trainings. 
The project contributes to WSIS Action Lines: 3, 5, LEA 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG16 

 
 
 
Artificial Intelligence Challenge of Hungary 
https://ai-hungary.com/ 
The project is under Digital Success Nonprofit Ltd. (Digitális Jólét Nonprofit Kft.) in 
Hungary. 
The AI Challenge was launched as of 1 December 2020 with a double purpose. Firstly, a 
total of 1 million citizens should be made aware of the benefits and effects of Artificial 
Intelligence via exhibits, events, brochures, contests and the website https://ai-
hungary.com/; secondly, the members of the Hungarian society can complete a free 
locally developed online course that was drawn up by professionals of ELTE University. 
It helps participants to get an overall idea about what AI is all about, and it provides an 
overview about its ethical implications and common use cases. As regards the first 
purpose of the AI Challenge, in 2021, nearly 4 million out of 10 million Hungarian 
citizens received information about AI. As regards the second purpose of the AI 
Challenge, in 2021, more than 11,000 people have completed one of our AI Courses. As 
part of the AI Challenge, we shot 5-10 minutes YouTube videos from a variety of 
industries, for a total of 10 unique episodes with a well-known expert on the subject. We 
have also provided training for lawyers. The basic level Hungarian language AI course 
will be followed by specialized ones. 
In 2021, nearly 4 million out of 10 million Hungarian citizens received information about 
the AI technology and more than 11,000 people have completed one of our AI Courses 
and earned an AI course certificate. As part of the AI Challenge, we shot 5-10 minutes 
YouTube videos from a variety of industries, for a total of 10 unique episodes with a 



well-known expert on the subject. We have also provided training for lawyers. The 
currently available basic level AI course will be followed by specialized ones that will 
provide knowledge of a wider scope. The English version of the basic Hungarian 
language course is being uploaded. The basic course will be available in the V4 
languages soon.  
The project contributes to WSIS Action Lines: 3, LEA, 10 
The project is relevant to SDG4 

 
 
 
Emirati School Smart Learning Ecosystem 
https://lms.moe.gov.ae 
The project is under Ministry of Education in United Arab Emirates. 
The MOE has embarked on an innovative and ambitious project of defining and 
implementing a complete ecosystem for education, which will target all administrative, 
teaching and learning activities, and will also include employees, students and parents.  
The Integration continues to target the Ministry, and its representative, in the ability to 
organize, monitor and control the full education process at all levels.  Introducing 
enhancements to streamline, integrate and share data across core systems.  Therefore, 
allowing to apply big data and artificial intelligence techniques on this information to 
optimize the entire MOE education organization.  The key component parts of the MOE 
Ecosystem are as follows:  • Ecosystem Integration – the main systems used in the MOE 
which are Al Manhal Student Information System and WINJIGO (the core learning 
platform for teaching and learning) are integrated with other providers (Assessment, 
Curriculum, Collaboration MS Teams, etc. to provide one single access for the users to 
perform their critical activities with a rich user-friendly experience.  • LMS Container - 
To provide seamless experience for educators and by integrating and connecting content 
and sub-components content providers to maximize the students gain from resources 
available with seamless experience to act as one single system in front of students and 
educators.   • Gifted and Talented - MOE aims to develop intelligent system that can 
support in all aspects of `Gifted and Talented’ education.  To identify and to offer 
targeted and tailored education services in order to optimize their development.    • 
Adaptive Learning - will enable students to master their skills through improving learning 
process where acquired knowledge is consolidated over an extended period.  
The need for distance learning and an integrated platform is more critical than ever.  The 
ability to provide a full learning platform allowing MOE to offer end-to-end education 
services to all consumers, namely, students, parents and MOE staff is vital to the 
continued advancement of education in the UAE.    



The ecosystem is an ambitious project of defining and implementing a complete 
integrated platform for education, which will target all administrative, teaching and 
learning activities, will also include employees, students, and parents.  With the inclusion 
of the Ministry, and its representative, giving them the ability to organize, monitor and 
control the full education process at all levels.   In addition, the AI can discover latent 
trait processing thousands of records and classify data in a way that could be henceforth 
explained by an expert. Some students have the chance to be detected early enough so 
that they bloom and strive into their careers.   Others we can only tell posteriori that they 
were Gifted and Talented. The purpose of the ecosystem is to understand from the past 
and from generated data what characterizes a Gifted and Talented student. This approach 
allows a large-scale operation that could benefit to all stakeholders nationwide. From 
there, we would be able to detect and hence take actions towards them. 
The project contributes to WSIS Action Lines: 4, LEA 
The project is relevant to SDG4 

 
 
 
Escolas Conectadas 
https://www.escolasconectadas.org.br/ 
The project is under Fundação Telefônica Vivo in Brazil. 
Escolas Conectadas is a project designed to promote inclusion in the world of digital 
culture and the development of 21st century learning. The courses offered are centered on 
the experience exchange between teachers and the collective construction of knowledge.    
Escolas Conectadas is an initiative by ProFuturo, a program of the Telefônica Vivo 
Foundation and "la Caixa" Foundation that, among other strategies, encourages distance 
learning for teachers. By practicing innovative teaching methodologies, the project, 
which began in 2015, promotes the inclusion of teachers in the digital culture and 
encourages the development of 21st century skills in the school community. 
In 2020 we had 375,700 vacancies filled in the Escolas Conectadas courses and we 
reached 142,546 teachers registered in the platform. Of the teachers who used our 
platform in the period, 42.7% completed two or more courses, and 60% of the most 
accessed content was related to the use of technology in education, showing that the 
project helped meet the demand, increased during the pandemic period, for training in the 
use of digital teaching tools. By August 2021, more than 245,000 people had enrolled in 
courses and 75,000 teachers had been trained.  These figures prove the recognition of 
Escolas Conectadas by the school community and the program's relevance that has 
impacted Brazilian education since 2015. Moreover, we were recognized by the 
UNESCO-Hamdan bin Rashid Al-Maktoum Award for Outstanding Practice and 
Performance in Improving Teacher Effectiveness, created to support the improvement of 
teaching and learning quality in meeting the Education for All goals.  On the platform 



trainings are offered on emerging topics in education such as:  “Journey in the biomes: 
biodiversity and conservation in game form”; “Water: drops of awareness”; “Home 
Vegetable Garden: a healthy future with fruit all year round” in addition to the courses 
“School for All: Promoting anti-racist education” and “School for All: inclusion of 
people with disabilities”.  This training is free and accessible to all teachers who have an 
Internet connection, which contributes to the construction of a quality education and the 
reduction of inequalities in teaching and learning. Besides being available online, we 
have teachers who take courses at the education departments, schools, and by cell phones 
in the municipalities where they work.  The Internet as a means of dialogue with teachers 
and managers allows us to reach the entire national territory, impacting education even 
far from major cities. Our partnership with municipal public networks allows us to 
multiply the impact of social investment and reach those professionals who really need 
support to perform an essential task for the transformation of the country, the education 
of our children and young people.   
The project contributes to WSIS Action Lines: 3, 4, LEA 
The project is relevant to SDG4, SDG10, SDG17 

 
 
 
The Virtual Laboratories of Moscow Electronic School  
https://school.mos.ru/help/stats/virtuallaboratories 
The project is under The Government of Moscow in Russian Federation. 
The main goal of the Virtual Laboratories in the MES Library is deeper involvement of 
schoolchildren in the educational process, interest in science, adapting children to the 
demands of the modern digital world.    The Virtual Laboratories are the interactive 
online simulators of experiments that help improve skills, gain knowledge, self-prepare 
for exams, including the Basic State Examination and the Unified State Examination (the 
State Final Exams), regardless of the place – home or school.    The labs also help 
schoolchildren acquire the knowledge and skills they need to choose their future 
profession and allow teachers to apply an individual approach and blended learning for 
children of different levels of training. Exciting virtual tournaments for high school 
students are also held on the basis of Virtual Laboratories.    In the traditional educational 
process in real laboratory work, it is quite difficult for a child to independently conduct 
full-fledged experiments and experiments (physical, chemical, etc.). The school may lack 
the necessary equipment and materials for all students, there are also safety restrictions, 



etc. The concept of Virtual Laboratories easily solves these problems. The child works 
online freely (the “sandbox” concept) in a physical, chemical, or robotic Virtual 
Laboratory: tests hypotheses, experiments, explores, confirms the reality of physical or 
chemical laws. Students can create and save their own objects, experiment, and share the 
results with friends. To date, Virtual Laboratories are available to more than 2.8 users of 
the MES Platform. The MES Library has 30 virtual laboratories on the subjects: physics, 
mathematics, biology, technology, computer science, and drawing. The total number of 
their launches has already exceeded 500 thousand, and there are more than 40 thousand 
users. 
One of the most important elements of the MES concept is to provide equal opportunities 
for the education of children with special needs. They can fully participate in the 
educational process thanks to virtual laboratories: in experiments, creativity, self-
preparation for passing exams, and mastering selected subject areas.  Also, the most 
important course of the MES is the introduction of a personalized approach in education, 
which allows identifying the abilities and talents of each student for their further 
development. More than 2.8 million users (schoolchildren, teachers, parents) have access 
to virtual laboratories. The number of unique users of the virtual laboratories of the MES 
Library is more than 40 thousand students and teachers. And the number of calls to 
virtual laboratories is more than 570 thousand times.     
The project contributes to WSIS Action Lines: 3, 4, LEA 
The project is relevant to SDG4 

 
 
 
BTK Academi 
https://www.btkakademi.gov.tr/portal 
The project is under  Information and Communication Technologies Authority in 
Turkey. 
BTK Academy was established as the training centre of Information and 
Communications Technologies Authority- ICTA/BTK, the national regulatory authority 
of Turkey, as an online education portal to provide free-of-charge trainings in the field of 
ICTs in order to meet the professional and technical needs of the society and to increase 
the expertise level of Turkey’s human resources. In addition to the online trainings, BTK 
Academy provides various in-class trainings. There are 86,600 minutes of online training 
material for 175 topics under 8 main categories: K12 World, Software World, System 
World, Business World, Personal Development World, Safe Internet World, Design 
World and Regulation World. Participants can enroll in these categories according to 



their interests. In addition, BTK Academy organizes workshops, hackathons, conferences 
and seminars to raise awareness of all segments of society, especially youth and children, 
for the conscious and effective use of ICTs.     BTK Academy has 776,309 registered 
users and the number of weekly visits is around 600,000. About 3,000 new users join 
BTK Academy every week.    A Career Guide has been prepared in cooperation with the 
relevant stakeholders including public and private entities, academia and professionals 
from the sector for more than 20 positions in the field of ICTs.    
The scope of the trainings and relevant material provided by BTK Academy are designed 
to contribute for removal of the barriers to accessing information in the field of ICTs, in 
which the education methods rapidly evolves,  for raising awareness of all segments of 
the society, especially youth and children, for the conscious and effective use of ICTs,  
for contributing to the increase of the quality workforce needed by the public and private 
sectors. BTK Academy is a free-of-charge, user friendly, accessible online education 
portal for all segments of the society. 
The project contributes to WSIS Action Lines: 3, 4, LEA 
The project is relevant to SDG4 

 
 
 
 
Madrasati Platform 
https://schools.madrasati.sa 
The project is under Ministry of Education in Saudi Arabia. 
Madrasati (“my school” in English) is the national E-learning Management platform that 
is developed by Saudi Nationals and owned by the Ministry of Education to implement 
high-quality initiatives in education in line with national and international goals. It is 
connected with the national students’ information system (SIS), and serves three E-
learning models (blended, synchronous and asynchronous distance learning, and face-to-
face enhanced by e-learning).  
As stated in the Online Learning Consortium (OLC), education ministries and 
governments, historically, across the international community tended to formally adopt 
LMS less frequently at the national levels, often as a measure of cost savings and 
practical implementation. While decisions to adopt LMS in K-12 have most often been 
made at a local level rather than at a state or national level, the pandemic did spur some 
nations to establish LMS or contract with commercial vendors to expand access to online 
learning. Furthermore, many nations sprang into action to support continuity in learning 
for students by establishing content and resource material repositories through a 



distribution model. The establishment of the Madrasati LMS stands out in the domain of 
global education, both in terms of its robust capabilities for delivering online learning, as 
well as its proliferation across the entirety of the K-12 education spectrum in KSA. In the 
analysis that follows, the features of Madrasati lead the way for internally developed 
LMS platforms among other nations, and Madrasati compares favorably with the leading 
commercial LMS providers. This analysis explored the e-learning solutions developed as 
a response to COVID in approximately 174 countries. After review of the international 
landscape, Madrasati is relatively peerless related to other nations’ efforts to implement a 
countrywide LMS for e-learning in the K-12 education sector. Madrasati conducts 
internal and external evaluations on a regular basis and rely on their results and 
recommendations when making improvements. It is worth mentioning that Madrasati had 
been evaluated from well-known global organizations such as UNESCO, The World 
Bank, OECD, and OLC within one year.  
The project contributes to WSIS Action Lines: LEA 
The project is relevant to SDG4 

 
 
 
Expanding Access to High-Impact Social, Economic Education Resources across 
Africa during COVID-19 
http://www.intelsat.com/wp-content/uploads/2017/02/5376-CS-Mindset-2016.pdf 
The project is under Intelsat in United Kingdom. 
Intelsat and Mindset Network NPC, an award-winning developer and distributor of 
educational materials in Africa, announced they have formally extended their partnership 
to ensure students, out-of-school youth, teachers, healthcare professionals and patients 
across Africa have access to high-quality and free educational television and online 
content. Intelsat has partnered with Mindset since the nonprofit was founded in 2002, 
providing free access to satellite capacity and technology that allows Mindset to rapidly 
and efficiently broadcast and IP multicast its educational content to over 1,600 schools 
and 1,025 healthcare facilities across just South Africa. This partnership extension comes 
at a time when nearly 300 million students throughout Africa have been impacted by 
school closures and other learning disruptions due to the novel coronavirus (COVID-19), 
according to UNESCO. Given the scope and scale of the impending crisis sweeping 
across Africa, Mindset and Intelsat are offering a free, unencrypted channel that allows 
governments, departments of education, broadcasters and nongovernmental organizations 
across Sub-Saharan Africa within Intelsat’s satellite coverage area to downlink and 
redistribute Mindset’s Learn channel. Mindset educational resources focus on topics such 
as COVID-19, HIV/AIDS, tuberculosis, Ebola, child survival, science, mathematics, 



information technology and English. In addition to the broadcast, and IP streaming and 
multicasting distribution that Intelsat assists with, Mindset also delivers its educational 
content through multimedia, DVDs and print materials and their newly launched App. 
Thanks to the extension of this partnership, students, out-of-school youth and teachers 
across Africa have access to high-quality and free educational television and online 
content. Since 2002 this partnership has benefited 1,600 schools and 1,025 healthcare 
facilities across just South Africa. Today, governments, departments of education, 
broadcasters and nongovernmental organizations across Sub-Saharan Africa within 
Intelsat’s satellite coverage area can downlink and redistribute Mindset’s Learn channel. 
The project contributes to WSIS Action Lines: 1, 2, 3, LEA, HEA, 9 
The project is relevant to SDG4, SDG10 

 
 
 
 
WorldQuant University 
https://www.wqu.edu 
The project is under WorldQuant University in United States of America. 
Established in 2016, and accredited in 2021, WorldQuant University is an accredited 
global online university offering no-cost master of science degree in quantitative 
analytics.  +5,300 students are enrolled from more than 100 countries; with 600 
graduates.  A rigorous curriculum ensures that our students graduate with the hard skills 
demanded by employers large and small. What truly sets students apart is the manner in 
which they earn their degree. Succeeding in an asynchronous, online learning 
environment requires a great deal of self-reliance and the ability to collaborate 
professionally with individuals and teams across the globe. In short, graduates have the 
autonomy, time management, and communication skills to excel in modern professional 
environments.  
Established in 2016, and accredited in 2021, WorldQuant University is an accredited 
global online university offering no-cost master of science degree in quantitative 
analytics.  +5,300 students are enrolled from more than 100 countries; with 600 
graduates.   
The project contributes to WSIS Action Lines: LEA 
The project is relevant to SDG4 



 
 
 
Educational campaign “J@ online” improving digital safety skills of various social 
groups 
https://cik.uke.gov.pl/en/ 
The project is under Office of Electronic Communications in Poland. 
In 2021, the Office of Electronic Communications started implementation of the “Ja 
Online” educational campaign. The campaign is aimed at both young internet users and 
older people who need to improve their digital competences. It is a response to the 
changes occurring in cyberspace accompanying the pandemic: the transfer of an 
increasing number of services online, the start of using the Internet by new social groups, 
and at the same time the development of threats such as phishing and scam. The main 
goal of the campaign is to increase the digital competences of various social groups 
(primarily seniors, people with special needs and children), to present the benefits of e-
administration, e-banking and online shopping, while sensitizing to Internet crimes and 
learning to avoid threats. 
Enabling the improvement of digital competences of people who have not used the 
Internet so far or have done it occasionally, as well as people with special needs. The 
acquisition of such skills will allow them to use Internet safely and independently. 
Thanks to this, they will not be left behind. 
The project contributes to WSIS Action Lines: 3, GOV, LEA 
The project is relevant to SDG3, SDG4, SDG8, SDG12, SDG16 

 
 



 

WSIS Action Line C7. ICT Applications: e-health 
 
Free App "Are you okay today" 
http://www.areyouokaytoday.com 
The project is under Stichting Familieparticipatie (Foundation Familyparticipation) 
in Netherlands. 
I have designed a self-learning system that learns my pattern of the electricity 
consumption of each individual device in my home.  If It shows an abnormal pattern of 
behavior, the system sends a notification, first to me to guaranty 100% privacy, and if I 
do not answer to my son and the traffic light turns orange. If this takes longer, it turns red 
and it's time for him to contact me.  This free App "are you okay today" has changed my 
life, I feel safe again in my own home again."    "What happens when I fall down the 
stairs, how long does it take for someone to find me?   My son Matthew often calls me 
with an excuse. He also had a problem: he was worried about his old father.  We both had 
a problem.  We sat together and put our demands on the table: Matthew always wanted to 
keep an eye on me via an app with a traffic light such as green indicating is OK.  My 
requirements: I don't want anything at all no buttons around my neck or watch around my 
wrist and no camera or extra sensor in my house.  We have invented a unique system that 
met all our requirements and has been tested in 100 locations over 3 months in the 
Netherlands. 
"With this free App areyouokaytoday my dream comes true to help families across the 
globe experiencing similar issues.  This App could have a significant impact on families 
across the world.  • Independence  o Elderly extends the time that older people can live in 
their own homes  o Caregiver Monitoring from a distance create more freedom  • Safety  
o Elderly feels safe in their own homes because the system is keeping an eye on them  o 
Caregiver A better concentration at work improve the productivity and might improve the 
safety  • Health   o Elderly early alert prevents serious complications after an incident  o 
Caregiver Stress, overloading and feeling guilty are reduced  • Security of persons 60+  o 
This is a monitoring systems which is watching 24/7 while a alarm system only works (in 
70% of the cases) when something is wrong" 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 



The MoreGrasp Project 
http://www.moregrasp.eu/ 
The project is under The MoreGrasp Project in Austria. 
MoreGrasp aims at developing a multi-adaptive, multimodal user interface including 
brain-computer interfaces (BCIs) for intuitive control of a semi-autonomous motor and 
sensory grasp neuroprosthesis to support activities of daily living in individuals with SCI. 
"MoreGrasp will consequently follow the concept of the user-centered design by 
providing a scalable, modular, user-specific neuroprosthesis together with personalized 
EEG recording technology.                                                             
"MoreGrasp will consequently follow the concept of the user-centered design by 
providing a scalable, modular, user-specific neuroprosthesis together with personalized 
EEG recording technology. Novel multimodal software architectures including 
interoperability standards will be defined to integrate  neuroprostheses into the field of 
assistive technology." 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 
Preventive Care for Older People 
https://www.agecaretechnologies.org 
The project is under Age Care Technologies in United Kingdom. 
"Two-thirds of the most significant threats to older people's wellbeing, independence and 
health are not reported.     The objectives of this project were to:    1. Enable older people 
to report their concerns.  2. Mobilise local resources to address their priorities for support.  
3. Measure impact on improving lives and saving costs.  4. Use information and 
communications technologies to enable ease of access, ease of use, ability to scale.    This 
project builds on a 30-year research and development programme, with methods 
validated in 30 countries in all WHO regions, providing proof of concept for a universal 
approach to helping older people report concerns such as loneliness, pain, financial 
insufficiency and needing help with activities of daily living.     More than 90% of older 
people reported high satisfaction from involvement in the process, with many reporting 
life-changing benefits.    Randomised controlled trails provided strong evidence for 
improvements in independence and reduced hospital admissions.    Economic modelling 
suggests an average gain of one extra quality life year per older person, with an estimated 
saving in long-term care costs of more than $45,000 per person due to a compression of 
morbidity (UK data). Optimised uptake of the assessment in the eligible population 
globally would result in a cost saving in reduced long-term care costs of up to $5T.     



With our technology-enabled platform we expect to realise these benefits for 100 million 
older people by 2030." 
"Independence: ACT Assessment on its unique technology platform generates a score for 
overall level of independence of the older person in relation to need for support in 
activities of daily living, The score is responsive to interventions, demonstarting that 
improvements in independence are possible.    Safety: Part of the assessment addresses 
concerns about safety, including risks within and outside the home, and from 
discrimination and abuse.    Wellbeing, social connection and staying healhty: Scores are 
generated for wellbeing, social connection and staying healthy. These scores can be used 
with individuals as motivational tools to address concerns and with populations to 
describe levels of need, the impact of interventions and trajectories in health-related 
quality of life.     Security: The holistic approach helps older people build resilience, with 
population data available to inform the development of community assets to build system 
resilience." 
The project contributes to WSIS Action Lines: 2, 3, 4, 6, HEA, 11 
The project is relevant to SDG1, SDG3, SDG10, SDG11, SDG17 

 
 
 
Dubai E-Connected Healthcare Model towards COVID 19 Response 
http://www.dha.gov.ae 
The project is under Dubai Health Authority in United Arab Emirates. 
In its efforts towards effectively addressing the pandemic, Dubai Health Authority 
(DHA) opted for a connected healthcare model integrating public and private sector 
health sectors towards enhanced capacity and offering of high quality testing, mass 
screening, quarantine, hospitalization and isolation. System & Data Reporting 
integrations were the key success factor enabling this model which was mirrored through: 
a. Dubai connected Testing Network: DHA’s laboratories collaborated with 18 licensed 
private laboratories to raise COVID-19 testing capacity by 400 folds daily tests across 
Dubai. DHA integrated private sectors labs’ systems with its Lab information system 
(LIS) to unify records, streamline testing and ensure immediate reporting and reflecting 
of test results on real-time macro-reporting Dashboards. b. Mass Screenings: DHA 
collaborated with private healthcare providers and integrated their systems with its public 
health management platform “HASANA” to widen the scope of field mass screening. c. 
Hospitalization, Isolation and Quarantine:During lockdown phase, DHA collaborated 



with the private sector to convert 22 hotels into isolation facilities, 8 hotels and 26 
buildings into quarantine facilities all connected via DHA’s Salama (E-health records 
management system) and HASANA (public health management system). DHA also 
assigned the management of some COVID-19 services’ locations to private sector for 
better utilization of resources. 
The Operational Model of having unified dashboards across capacities and customer 
records is a very useful model across various industries. Especially during the pandemic, 
the integrated, coherent and connected healthcare model has proven to be key towards 
enhanced capacities, matched demand and supply for services and more importantly 
business continuity of services across both sectors. Aligned resources and capacities are a 
key success factor for business continuity across and distressful situations, whether 
economic, social or health-related. Such dashboards are especially replicable across all 
the world’s healthcare industries and shall be extra beneficial in healthcare systems where 
the private sector’s capacity extensively overruns that of the public. With the continuum 
of the pandemic and the pressuring stress on resources, more and more healthcare 
industries around the world shall opt towards connected, borderless hence more efficient 
operational model. 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 
Development and application of medical big data platforms 
http://www.chinatelecom.com.cn/ 
The project is under China Telecommunications Corporation in China. 
China Telecom's "medical big data platform" is committed to improving people's 
health.At present, the construction of a big data platform for medical institutions at all 
levels of medical institutions in the province has been completed. Regional electronic 
medical records, health records, full population, health poverty alleviation, and medical 
resources data were summarized and analyzed. It not only realizes the information 
sharing and data exchange of the platform, but also realizes the data integration, sharing 
and business coordination of applied information systems in six fields: public health, 
family planning, medical services, medical security, drug supply, and comprehensive 



management.We will strengthen oversight of Internet health services and hospital 
evaluation mechanisms, control unreasonable growth, improve our capacity to prevent 
and control major diseases and public health emergencies, and improve the reform of 
delegating power, delegating services and services, diversified supervision systems, third-
party evaluation, and industry self-discipline. On this basis, we give full play to the value 
of big data to promote the realization of the sustainable development Goals. We will 
highlight the dynamic update of electronic medical records and health records 
information, strengthen the application of health care big data industry governance, 
clinical research, risk early warning and decision-making, promote open sharing, in-depth 
exploration and extensive application of resources, and build new forms of business for 
the application of health care big data. 
We enhanced the transparency of medical and health services and guaranteed residents 
high-quality medical and health services.  With the help of information technology, the 
management of medical and health care services should be placed under the public 
supervision to promote more standardized and transparent medical and health 
services.Residents can easily inquire through the Internet, understand the personal health 
status, previous medical visits and various medical and health service policies, work 
procedures, so as to "have a good idea".Health institutions can innovate the digital 
medical service model, implement appointment services, remote consultation, 
consultation, referral and other services, so that the limited medical resources can give 
full play to a better operational efficiency, and better meet the people's multi-level health 
care needs. The construction of medical big data platform can provide some useful 
medical and health information to government management departments, continuously 
improving the management ability and decision-making ability of medical and health 
managers. 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 
Qatar Post Medicine Delivery Project 
https://qatarpost.qa/home 
The project is under Qatar Postal Service Company in Qatar. 
There is no doubt that the COVID-19 virus has impacted the globe in numerous ways. 
Across every continent, people were urged to stay at home in order to prevent the spread, 
though many had other health conditions that required constant consultation and 
treatment. It was crucial during this dire and confusing time for the national government 



as well as countries medical care to step up and provide the required medical need to the 
communities. A new innovative idea needs to be created in order to combat this 
precedential disease. Fortunately, the Qatar government came up with a timely solution, 
which is to deliver medicines and medical-related prescriptions to patients across the 
country. Under the supervision of the Ministry of Public Health(MoPH), Qatar Postal 
Service took this lead responsibility in cooperation with Hamad Medical Corporation 
(HMC) and Primary Health CareCorporation (PHCC) Pharmacies. This service helps the 
national government to continue the protective measures by promoting social distancing 
and hence protecting the public from contacting coronavirus patients. 
Timely response from the State of Qatar  Deliver medicines and medical-related items to 
patients  Qatar Postal Service took lead responsibility   Supervised by Ministry of Public 
Health (MoPH)  Co-operation with Hamad Medical Corporation (HMC) and Primary 
Health Care Corporation (PHCC) Pharmacies  Phased approach (4 phases)    Benefits  
Provide critical medical services   Maintain protective measures (social distancing)  
Minimizing chances of exposure & spread   
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 
Interoperability Smart Lane For Electronic Health Record 
http://dspace.hebron.edu/jspui/handle/123456789/1030 
The project is under Hebron University in Palestine. 
The bulk of existing healthcare organizations operates autonomously due to the diversity, 
volume, and  distribution of healthcare data, further complicating data processing and 
interchange. As a result, a  connecting solution is necessary.  islEHR is a model 
developed is to facilitate the sharing of EHRs among different hospitals in which data can 
be processed by healthcare specialists and machines. The proposed model has been 
designed in a way that supports both systems that are not designed for interoperability 
and those that are ready. islEHR comprises of three modules: 1) a data fetching APIs for 
external sharing of patients' information from participant hospitals; 2) a data integration 
service, which is the heart of the islEHR that is responsible for extracting, standardizing, 
and normalizing EHRs data leveraging the Fast Healthcare Interoperability Resources 
(FHIR) and artificial intelligence techniques; 3) a RESTful API that represents the 
gateway sits between clients and the data integration services.  A prototype of the islEHR 
was developed and tested on a real dataset of unstructured discharge reports.  The 



performance and correctness results showed that islEHR can be used for achieving 
interoperability of EHRs. 
By simplifying the acquisition of the right data at the right time, decreasing errors linked 
to incomplete or missed data, and avoiding the completing of many forms and repeating 
tests, the usage of islEHR will  improve healthcare quality, save time, and save costs. 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 
 
 
Pesquisador Virtual 
http://www.uci.cu 
The project is under Universidad de las Ciencias Informáticas in Cuba. 
"Pesquisador Virtual" is an IT solution that uses surveys to capture information on the 
Cuban population's health status, as a complement to the active query process of the 
Cuban health system, in the context of the epidemiological response to the COVID-19 
pandemic. It has a mobile solution and a web solution where people declare their 
symptoms, among other medical data. The results of the survey (statistical and nominal 
information) are monitored in real time through graphs and statistics by the different 
instances of the Ministry of Public Health (national, provincial and municipal levels). As 
a result of this process, people are treated in less than 24 hours, in their homes, by doctors 
from the primary health care system, allowing early detection of possible cases of 
COVID-19. In three months, the system was used by more than 200,000 citizens, of 
whom more than 28,000 declared at least one symptom of the disease and received timely 
medical attention. The system has had an impact recognized by the Cuban medical 
authorities in confronting the pandemic and the good results obtained so far by the 
country. 
"Pesquisador Virtual" is an IT solution that uses surveys to capture information on the 
Cuban population's health status, as a complement to the active query process of the 
Cuban health system, in the context of the epidemiological response to the COVID-19 
pandemic. It has a mobile solution and a web solution where people declare their 
symptoms, among other medical data. 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 



 
 
 
Management System for Isolated Patients by Covid-19 
https://www.uci.cu 
The project is under Universidad de las Ciencias Informáticas (UCI) in Cuba 
The web application Management System for Isolated Patients by Covid-19 consists of 3 
fundamental modules: Patients, Travelers, Administration. The system is designed to 
monitor the patient from their admission to the isolation center, allows planning for the 
implementation of PCR in real time and taking into account the result of the test the 
patient can be discharged or referred to a specialized hospital. The primary data of each 
patient is stored, as well as the necessary medical data such as: last contact date, 
admission date, contact person and personal pathology history. From the Patients module, 
data can be filtered for analysis, taking into account race, gender, age, city of origin, 
among others. During the use of the system in the isolation center, more than 4000 
suspicious patients were treated at Covid-19. 
The main beneficiaries are the Cuban Ministry of Public Health, government officials, 
patients and health workers. The main benefit is the security and reliability of the system 
for data management. In addition, the work time dedicated to the organization and control 
of information is reduced and human resources can be dedicated to others without having 
to spend time on information processing 
The project contributes to WSIS Action Lines: 1, 2, 4, GOV, HEA 
The project is relevant to SDG3 

 



 
 
Increase the capacity and upgrade the delivery of dialysis fluids to patients with 
Technology embedded 
https://www.gpo.or.th/view/215?lang=en 
The project is under THAILANDPOST DISTRIBUTION in Thailand. 
Currently, the dialysis fluid delivery project focuses on the quality of life of patients 
because patients with CKD are a disease that has a significant impact on the quality of 
life, physical, mental, and relationship. Doctors and nurses caring for chronic kidney 
disease patients are aware of the patient's condition and illness. And all sectors have 
promoted the policy to support such projects. Key factors which drive the company's 
projects are patients receiving dialysis fluid quickly, on time, and incomplete quantity.  
As the dialysis fluid delivery project is an important mission involved in the lives of 
patients. Because if the problem is delayed in time, the patient may be in a critical 
condition, causing pulmonary edema, resulting in life-threatening. Therefore, to deliver 
the dialysis fluid correctly, completely, on time. The Thai Post Distribution Company 
Limited has developed a system and applied technology to provide delivery services to 
patients' homes. Ready to arrange at home according to the sorting process and deliver 
FEFO (First Expire First Out) with GSP storage standards. Ready to develop a 
transportation and distribution system for convenience and access to services.   Until 
now, there are more than 30,000 patients per month. It supplies approximately 2.5 million 
bags of dialysis fluids and equipment per month, 30 million bags per year. 
The operation in the dialysis liquid delivery project It is cooperation for sustainable 
development that the Thai Post Distribution Company has Co-operation with the Office 
of Health Security (NHSO) and the Pharmaceutical Organization (GPO) since 2015. 
Currently, dialysis fluids are delivered. Approximately 5.5 million bags per month 
delivered to the front of the house for patients in the universal health insurance program. 
or patent patients across the country that have about 30,000 people and by arranging the 
transmission system and applying technology to improve efficiency make the company 
Thai Post Distribution delivery of dialysis fluid on time Accuracy and accuracy of the 
company Thailand Post Distribution with up to 99% resulting in patients receiving 
dialysis fluids. No more worries and burdens on traveling to get dialysis treatment. at the 
hospital or nursing home Affects the health of the patient and the well-being of the family 
to have a better life.  In addition, the implementation of the project also reduces the 
residual because receiving dialysis fluid is a guideline that helps patients with end-stage 
renal failure have access to comprehensive treatment. especially the patients who live far 
away in the provincial and rural areas Inconvenient transportation, doctors, medical 
personnel, and hemodialysis service centers, Therefore, the patient will need peritoneal 
dialysis at home. and had to receive dialysis fluid regularly, every day.   
The project contributes to WSIS Action Lines: 1, HEA 
The project is relevant to SDG3, SDG10 



 
 
 
Riayati 
https://riayati.mohap.gov.ae/index.html 
The project is under Ministry of Health and Prevention in United Arab Emirates. 
Riayati is a digital healthcare platform for the National Unified Medical Record (NUMR) 
program launched under the directive of His Highness Sheikh Mohammed Bin Rashid Al 
Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai. Riayati 
transforms the current UAE healthcare landscape through the centralization of medical 
records and the delivery of an innovative, fully integrated, digitized clinical information 
system serving the UAE population and raising the quality of their life.   The Riayati 
program will deliver a National Health Information Exchange (HIE) platform which will 
connect public hospitals, private hospitals and more than 2,500 other healthcare facilities, 
including clinics, diagnostic centers, dialysis centers, and pharmacies. It will also 
integrate with Nabidh, Malaffi, the centralized databases of public health information, 
and services of ICA (Federal Authority for Identity and Citizenship) to ensure the 
completion of a fully integrated, digitized and centralized National Unified Medical 
Record for the UAE healthcare ecosystem, thereby transforming the nation’s vision into 
reality.  The adoption of Health Information Exchange (HIE) through Riayati, will 
provide Healthcare Providers with the go-to national platform to enhance the continuity 
of care among providers and create a sustainable and efficient health system for the UAE.  
The Riayati Program will deliver the e-Claims Post Office, the data exchange system that 
facilitates the secure exchange of health insurance claims related data between Healthcare 
Providers and Payers.  The Post Office solution focuses on the insurance-based 
workflows connecting Payers and Providers in the market through a unified platform and 
utilizing standardized code-sets and transaction schemas. Post Office will enable the 
exchange of insurance financial transaction requests and responses between Payers and 
Providers such as eligibility checks, authorizations, claim submissions and electronic 
prescriptions. 
The project contributes to WSIS Action Lines: 5, GOV, HEA 
The project is relevant to SDG3 



  
 
 
The “EMIAS.INFO” Mobile App – The Digital Service for Accessing the Electronic 
Health Card and Making Medical Appointments 
https://emias.info/ 
The project is under The Government of Moscow in Russian Federation. 
The "EMIAS.INFO" Mobile App is one of the most popular services of Moscow's 
Unified Digital Healthcare Platform. The App was launched in 2014, and now it is the 
most in-demand healthcare app in Russia. There are 4.3 million users and 2 million active 
users per month.    The key task of the Mobile App is to provide citizens of Moscow with 
fast and convenient access to healthcare services at any time and place.    During the 
pandemic, the App got new tasks. It acted as a tool to counter the spread of Covid-19: 
provided citizens with mobile access to their and their children's personal Health Cards 
and the possibility to view completed medical tests and other documents online. The App 
ensured online appointments for vaccination, COVID-19 testing, applying for express 
COVID-19 testing performed at one of the stations throughout Moscow, the opportunity 
to view and download a digital vaccination or past infection certificate with a unique QR 
code. These services are still in high demand. All new features have allowed to reduce 
the number of visits to the clinic and reduce the risk of infection.    In the beginning, the 
App gave users an opportunity to independently book appointments with doctors. Today 
it is the most popular channel for booking an appointment in Moscow, registering 30% of 
the total number of appointments. In June 2020, users got access to their Health Cards 
containing a wide range of medical information about patients' health. Up to date, 1,8 
million citizens use their Health Cards in the App – this is half of those who have access 
to their Health Cards.      
The App allows users to view medical documents (the results of laboratory tests, 
examination protocols, etc.) in the Health Card, download and share them via e-mail,  
book appointments for prescribed procedures, view, cancel and reschedule appointments, 
etc.The "EMIAS.INFO" Mobile App is a modern ICT tool used in one of the 
fundamental social spheres – healthcare. The App is a digital service providing Moscow 
citizens with the opportunity to book appointments online and access Electronic Health 
Card containing information about patients' health.     The "EMIAS.INFO" Mobile App is 
integrated with the medical appointment service, which ensures meeting the medical 
assistance accessibility standards (standard medical assistance waiting period at 
outpatient facilities), helps to manage patient flows for more efficient sharing of 
workload between the medical institutions' resources (doctors, equipment, doctor's 
offices) and helps to save citizen's time  This is how every resident can get information 
about COVID-19 or the antibodies status using mobile devices. The "EMIAS.INFO" 
Mobile App allows to book an appointment for COVID-19  or antibodies test or to apply 



for an express test at one of the stations throughout Moscow. Since the mass vaccination 
campaign launch, Moscow residents have had an opportunity to book a COVID-19 
vaccination appointment remotely.    The "EMIAS.INFO" is one of Russia's most popular 
healthcare services – there are 4.3 million users (1.9 million Apple, 2.4 million Android), 
2 million active users. Up to date, 1,8 million citizens use their Health Cards in the App – 
this is half of those who have access to their Health Cards. 
The project contributes to WSIS Action Lines: 1, 2, 5, HEA 
The project is relevant to SDG3 

 
 
 
 
Tunisian government analyzes emergency call data to understand COVID-19 
spread and provide more effective emergency response 
https://www.linkedin.com/company/targa-consult/ 
The project is under Targa / Ooredoo in Tunisia. 
Established in 2004, the Ministry of Communication Technologies and Digital Economy 
(MTCEN) is an agency of the Tunisian government focused on improving Tunisia's 
communications sector and acquiring new technology to serve the country's 11 million 
people. With the onset of the COVID-19 pandemic, the Tunisian emergency services saw 
a sudden, dramatic spike in incoming phone calls. They received more than 450,000 calls 
in the first month of the pandemic—the equivalent of two years' worth in pre-pandemic 
times. Unable to reach an operator, citizens were calling up to 10 times each. While some 
calls were placed to a dedicated COVID-19 hotline, many were placed to 1-9-0, the 
country's general emergency number. The volume of calls put a strain on emergency 
services, restricting their ability to provide fast, effective care to those who needed it 
most. The number of virus-related calls to 1-9-0, rather than to the hotline, limited 
MTCEN's efforts to track the spread of the virus. Greater understanding of their call data 
was key to organizing a consistent, effective response to the virus. MTCEN worked 
alongside Targa Consult and Ooredoo, Tunisia’s largest telecommunications provider, to 
create dashboards that provide critical insights into call volumes, times, and geographical 



variation. Operational in just 24 hours, the dashboards allowed Emergency Doctors to 
explore and interact with the call data, and make necessary operational changes. 
The concept can be replicated in any country provided we have access to the data either 
thru Telecom or call center companies. Data Anaylsis and Data Visualisation dashboards 
that provide critical insights into call volumes, times, and geographical variation. 
Operational in just 24 hours, the dashboards allowed Emergency Doctors to explore and 
interact with the call data, and make necessary operational changes. 
The project contributes to WSIS Action Lines: 1, 3, 4, 6, HEA 
The project is relevant to SDG3, SDG10 

 
 
 
C-DERP (Covid 19- Digital Emergency Relief Program) 
https://www.defindia.org/about-the-programme/ 
The project is under Digital Empowerment Foundation in India. 
As an economic hub with substantial global connectivity and movement of people and 
goods, India is directly impacted by the COVID-19 pandemic. DEF, keeping this in view, 
has launched an ICT-enabled and community specific relief programme C-DERP project 
(Covid 19- Digital Emergency Relief Program) through virtual community and service 
facilitation. The adverse and wholesome impact of COVID-19 is such that, this 
catastrophic situation has made the low-income groups, daily wagers, poor, vulnerable. 
Our Digital Foot soldiers is helping them survive in some way or the other. The priority 
key areas under the program are: • Complete Corona Prevention Care • Provision of SOS 
Food & Livelihood • Information, Awareness & Fighting Fakenews • Access to 
Government’s Covid-19 Entitlements The 600+ digitally enabled information resource 
centers and 10,000+ foot soldiers across 25 states and union territories are aid with: • 
Public schemes, welfare measure Information, entitlement facilitation and delivery • 
Support Tele-health & Tele-medicine • Internet support; • Alternate livelihood 
opportunities in times of distress • Consultation and counselling The aim is to reach over 
60,000 households and 3,00,000 individuals with above needs and facilitation. 
Simultaneously, DEF will create a cadre of 600 Covid-19 Digital Volunteer Force (C-
DVFs) for facilitation and deliverance of the services under the same program. 
 It is being carried across DEF locations not only as a full fledge based but as per the 
availability of resources. The program will be replicable in the presence and absence of 
Internet, which is Important to the vulnerable groups. The program aims to brighten the 
impact broadband has on our lives, our health, our government, our jobs, and our 
education while considering who among us does not use the internet and who does not 



have home broadband access. The program addresses the gaps in information and 
empowerment to help the rural vulnerable groups. This project has helped empower 
disadvantaged women, poor, elderly, labours, differently-abled and farmers through 
imparting digital values to their lives. The concept of project has been proven to work in 
one community or region; it can often be exported to other communities or regions in the 
same States or districts. While there are, of course, vast differences between countries 
and even between different parts of the same country, our project will often be capable of 
being replicated elsewhere. 
The project contributes to WSIS Action Lines: 2, 3, 5, HEA 
The project is relevant to SDG1, SDG2, SDG3 

 
 
 
 
MonitorFCS App and COVID-19MX App 
http://www.americamovil.com 
The project is under América Móvil in Mexico. 
1) MonitorFCS App. Since the start of the pandemic, in América Móvil we have been 
concerned about the health of our coworkers, therefore, as part of the company's actions 
to deal with COVID-19, in collaboration with the Carlos Slim Foundation, we developed 
the MonitorFCS App, in order that our coworkers and their families can carry out daily 
monitoring of their health status and, in case of presenting symptoms related to COVID, 
receive the necessary attention and information. 2) COVID-19MX App. Through our 
subsidiary Telcel in Mexico and in collaboration with two banking institutions, we 
collaborated in the development of the COVID-19MX App, to help the population to 
generate a personal and family self-diagnosis. There is no browsing cost for Telcel users, 
as well as the text messages (SMS) involved in the use of the App. The platform was 
made available to the authorities for their complete management.    ICT Tools used: Now 
more than ever, we rely on connectivity and the use of our mobile devices to 
communicate with others, and to make daily transactions. The COVID-19 pandemic and 
the fact that thousands of people are working, studying or just staying at home as a way 
of taking care of their health, has increased the use of these devices. With the Apps 



developed by América Móvil -in collaboration with other institutions- we help people to 
get a health diagnosis facilitating medical attention if required. By having a previous 
diagnosis, the Apps also allow doctors to take care of the patient in a faster and more 
accurate way. These Apps also provide population with truthful information and combat 
the spread of fake news. Furthermore, by eliminating navigation costs in the Apps, we 
make sure that these tools are accessible to the most vulnerable communities. 
The main beneficiaries in the first case are our coworkers and their families, while in the 
second one is the general population. By providing tools that allow them to monitor their 
health on a daily basis, we contribute to avoid saturation of the health systems, and we 
offer peace of mind to people who does not have the disease or, where appropriate, we 
provide the necessary information so that they can get medical assistance. 
The project contributes to WSIS Action Lines: GOV, HEA 
The project is relevant to SDG3, SDG10, SDG17 

 
 
 
National platform for Antimicrobial Resistance Surveillance  
https://amr.cdc.gov.sa 
The project is under king abdulaziz City for science and technology in Saudi Arabia. 
The objectives of the AMR surveillance platform are to build a national database to 
monitor infectious diseases in health facilities in Saudi Arabia,  generate relevant, usable 
information promptly, and develop infectious disease diagnosis research.   The platform 
is a unified source of data and information that reflects the real numbers of bacterial 
infections in Saudi Arabia by coordinating between the Public Health Authority and  
hospitals, providing direct indicators, issuing reports, and sharing them with the relevant 
authorities, which facilitates decision-making. The platform also provides data for all 
positive bacterial isolates that have been tested against antimicrobials, making it easier 
for researchers to retrieve, monitor, and compare data with geographic boundaries and the 
ability to identify the first incident of new resistance markers. It also provides an 
opportunity to review the variance in antimicrobial susceptibility testing from one 
laboratory to another as a first step to understanding the reasons behind the observed 
differences. The platform is designed to work with large and growing data over time, 
which is dealt with through machine learning algorithms and artificial intelligence to 
analyze data, discover hidden patterns and provide predictions to the decision-maker. In 
addition, it adopts strategies to counter the threat of antibiotic-resistant microbes and 



reduce the misuse of antibiotics.  It is estimated that the continued growth of 
antimicrobial resistance will lead to higher deaths in Saudi Arabia and a decrease of 
about 3% in GDP. AMR platform will help in reducing the cost of drug production. This 
can happen by detecting abnormal patterns of drug-resistant bacteria. It is also expected 
to help AI researchers automate data analytics, identify patterns, build models based on 
risks, analyze contagion scenarios, find relationships and correlations that humans might 
not be able to find or notice, and supporting scientific research regarding antibiotic-
resistant microbes.  
Antimicrobial-resistant organisms are found in people, animals, plants, food, and the 
environment and they can shift between ecosystems. AMR occurs naturally and over time 
when bacteria, fungi, and viruses are exposed to antimicrobial substances. Consequently, 
treatments turn into ineffective and infections persist in the body, increasing the danger of 
spread to others. Although the development of AMR is a natural phenomenon, the misuse 
and overuse of antimicrobials are expediting this process. Strict policy interventions to 
tackle AMR are essential and global collaboration is needed to develop an understanding 
of AMR dynamics.  To confront the threat of antibiotic-resistant microbes, strict policies 
and strategies must develop at the national level and participation in the Global 
Antimicrobial Resistance Surveillance System (GLASS) under the umbrella of the World 
Health Organization. The creation of the National Antimicrobial Resistance Monitoring 
Platform came as an important solution to support a unified approach to collecting, 
analyzing, and sharing data on antimicrobial resistance with specialists in Saudi Arabia. 
In particular, the platform contributes to the collection and analysis of medical data on 
infection with antibiotic-resistant bacteria and the detection of abnormal patterns using 
data mining, relationship discovery, and data mining techniques. The project works to 
link national hospitals and laboratories to ensure the validity and integrity of data. The 
platform provides direct reports to the responsible people to help them take the 
appropriate action when the infection is detected and know the relationship between 
infection according to time, geographical area, and the type of bacteria causing the 
infection, thus suggesting the appropriate antibiotics for each patient. Time is an 
important aspect of the National Antimicrobial Surveillance Platform because it helps 
assess the emergence of specific strains and learn about changes in the antimicrobial 
susceptibility of organisms more quickly and accurately. The platform’s role in achieving 
improved monitoring of antimicrobial resistance in Saudi Arabia that facilitates data 
sharing and the use of innovative GIS supports these efforts is evident.  
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 

 



 
 
Empowering volunteer healthcare providers to reach last-mile citizens using low-cost 
technology 
http://333.gov.bd 
The project is under Aspire to Innovate Programme in Bangladesh. 
In the face of a massive patient surge, the Aspire to Innovate (a2i) programme, in 
collaboration with DGHS, developed the 'Volunteer Doctors Pool' platform, where 
registered volunteer doctors could sign in and offer their services from home, ensuring 
their own safety. This led to the formation of the country's largest telemedicine service 
serving thousands of thousands of COVID and non-COVID patients. During the peak of 
the pandemic, over 4,500 doctors contributed their free time everyday through a mobile 
app, while private telemedicine companies aggregated their services under one virtual 
umbrella. The “Volunteer Doctors Pool” consisting of over 4,500 registered doctors, 
certified after completing the DGHS course on Covid-19 through the national e-learning 
platform “Muktopaath” (http://muktopaath.gov.bd/course-details/243) was added to the 
helpline. The app allows doctors to select any time slot, as per their convenience, when 
they can offer telemedicine support. Citizens are required to dial 333 to reach the health-
related helpline, get primary screening by an IVR system and get connected to the 
available doctor, where they receive telemedicine services via an interactive question-
answer session over the phone, including prescribing medicines to those with Covid-19 
symptoms via SMS. 
Over 4,500 doctors have been providing telemedicine services. They have provided 
telehealth services including prescribing medicines for Covid-19 related illness. About 
6,382,169 calls have been received till date through this telehealth service, helping in 
particular the marginal people from rural areas to receive emergency health services 
during the critical time of the Covid-19 pandemic. This eases the pandemic scenario too 
as people didn’t rush to hospitals and clinics for consulting with doctors benefitting the 
environment as well. 
The project contributes to WSIS Action Lines: 1, 4, HEA 
The project is relevant to SDG3 

 
 
 
Digital Transformation 
https://www.dha.gov.ae/ar/Pages/DHAHome.aspx 
The project is under  Dubai Health Authority in United Arab Emirates. 



The program is known as "Doctor for Every Citizen", and  during covid, the technology 
for leveraged to ensure 30000 online appointments per quarter. This has improved patient 
satisfaction as well as enabled care providers to reach out to patients.     - Online 
appointments/bookings for covid vaccine: Covid vaccine registrations/bookings were 
enabled for citizens and residents using medical record number and this eased for smooth 
roll out.   - EMR roll out to private entities for vaccine administration: DHA rolled out 
their EMR and provided access rights to approved nurses and admin staff in private 
entities to ensure vaccine  administration for Emirates Airlines crew, private entities for 
their healthcare staff/front liners and citizens.   - Usage of outbreak management system: 
DHA used a system called HASANA since April 2020 for ensuring all data related to 
covid tests and contact tracing across Dubai. the data was   updated real time by DHA 
facilities and private facilities across Dubai. All PCR results were updated   in Hasana. 
The data is update regularly to NCEMA (National database) and AL Hosn App (App for   
covid results across UAE).   - Paperless transaction for covid vaccine certificates: 
Electronic certificates are sent to patient and can be viewed online anytime.   - Paperless 
transaction for covid test results: Electronic results and SMS are sent to patient and can 
be viewed online anytime.   - Increased homecare visits and usage of smart home care 
devices: Online appointment bookings, scheduled nurse and doctor visits, usage of 
SMART homecare kit to record vitals and automatically update EMR system, allow 
telehealth during home care visits, generate lab orders and collect samples, book next 
appointments.   - Online Bed Management, ventilators and oxygen cylinders update 
across all government and private health care facilities thus assisting in better patient care 
and bed assignment.   - NABIDH Program: Health Information Exchange (HIE) between 
government and private hospitals across Dubai.  
During Covid-19, the technology ensured 30000 online appointments per quarter. The 
use of the latest digital technology led to better patient care, enhanced efficiencies in the 
health sector, as well as better support for medical professionals, thereby improving 
quality of life.   
The project contributes to WSIS Action Lines: 1, 6, HEA 
The project is relevant to SDG3 

 
 
 
CarePredict 
https://www.carepredict.com/home/ 
The project is under CarePredict in United States of America. 
"It is known that changes in activity and behavior patterns of older persons precede 
changes in their health. Over millennia we relied on frequent human contact to observe 
older persons as we all lived in communal settings. Over the last century, urbanization 



and industrialization have led to many older adults being geographically dispersed 
without frequent human observation. This lack of visibility has led to unrecognized 
aging-related conditions that decrease longevity and quality of life.      This project 
measures the efficacy of a privacy sensitive continuous machine observation system to 
observe activity and behaviors and trigger interventions upon changes. The 24-month, 
retrospective pilot intervention study demonstrated a 39% reduction in hospitalizations 
and a 69% reduction in falls across a 490 person cohort in 6 congregate living settings in 
the United States.    The project utilized the CarePredict Digital Health system which uses 
a wearable device to track an older person’s activities such as eating, bathing, cooking, 
sleeping, sitting, standing, as well as presence in specific rooms such as bathroom, dining 
room, living room and bedrooms. The system does not rely on any self-reporting or 
additional human input and is worn continuously.  Activity and behavior baselines are 
created over a 14-day period and caregivers alerted to changes such as skipping of meals, 
skipping bathing/grooming, increased sedentary behaviors and changes in bathroom visit 
duration and frequencies: all of which are correlated with conditions such as depression, 
urinary tract infections (UTIs) and risk for falls." 
The project has demonstrated that it can reduce hospitalizations by an unprecedented  
39% and falls by 69% leading to older persons staying in their existing care setting for 
longer periods. This is immensely valuable to governments and their financial resources 
as the number of older persons is estimated to increase dramatically over the next 20 
years. An additional benefit of the ICT is that for the very first time, large numbers of 
older persons have been observed at this granular detail and this data can lead to future 
research on how to improve health and longevity.  For example, it was previously known 
from limited data that physical and functional activity levels are tied to reduction in 
declines of health and death. The ICT here can help caregivers understand an older 
person's physical and functional activity level and chart trends over time, leading to 
insights on how to promote healthy aging. Allowing an older person to maximize the 
time they age in place in their own home preserves their financial resources and allows 
for a dignified aging process. Being able to prioritize care just to those who need it and 
when they need it helps an overstretched caregiving system to take care of more people 
with fewer resources. 
The project contributes to WSIS Action Lines: HEA 
The project is relevant to SDG3 



 
 
 
Tiramisu 
https://communityheroes.eu 
The project is under Scrypt.Media in France. 
Tiramisu is a social network of kindness - a network that specifically focuses on health-
positive activities like peer support and volunteering, and is designed to encourage close 
connection, real-world activities, and supportive exchange. The solution works both for 
local and digital connections with ample safety mechanisms, including in-app audio/ 
video call and ML-based controversial message detection. Clubs function as more 
intimate groups to discuss issues like climate anxiety or digital wellbeing, and as tools for 
community organizers to coordinate and provide support.  Over time, we strive to 
understand the wellbeing impact of various digital activities, and aim to build a 
recommendation system that helps users to make the healthiest activity choices. This will 
be supplemented by a reward system, allowing companies and cities to launch challenges 
that promote and reward healthy and sustainable behaviour.  Our aim is to turn social 
networks from a potential amplifier of unhealthy behaviour into an advertising-free 
preventive mental health tool that is more accessible to youth.  Tiramisu is a winning 
project of the EUvsVirus hackathon and was listed on Fast Company’s World Changing 
Ideas List 2021.  The Tiramisu app is currently available in open Beta (Android, iOS, 
simplified web app) in 3 languages (English, French, Italian).   
For community members, we facilitate requesting, matching and exchange of hour-based 
services. Community members can also dedicate their time to volunteering causes. The 
benefits: Our research shows that while many community members are willing to help 
others, most are hesitant to request help, and do not know where to direct their 
engagement. The solutions offers the opportunity to (1) get help when needed and (2) 
build connections and feel valued providing support. Especially for people whose mental 
health or employment has been affected by the crisis, these efforts can reduce pressure by 
getting support, improving mental health by building connections and self-esteem, and 
allowing to learn new skills or supporting others, which are both favourable for 
employability. For non-profit organizations (and their end beneficiaries), we provide an 
easy solution to find skilled additional volunteers to temporarily support causes when 



needed. At the same time, we provide analytics of time spent and impact made. This 
helps to get more done with limited funds and resources, and to efficiently communicate 
results. For organizations, we provide opportunities for volunteer placement of 
employees, and the option to create campaigns around causes. We also provide valuable 
insights into the causes and engagement of local communities. 
The project contributes to WSIS Action Lines: LEA, HEA, EMP, 8, 11 
The project is relevant to SDG4, SDG5, SDG8, SDG10, SDG17 

 
 
 
 

WSIS Action Line C7. ICT Applications: e-employment 
 
 
ServiSenior 
https://servisenior.cl/ 
The project is under ServiSenior in Chile. 
We use the gig economy to create flexible job opportunities for Seniors over 50 years, 
connecting them with companies that need help to improve operational or administrative 
processes and connect quality services for their customers. Indirectly, we seek to 
reposition the figure of Seniors in today's society, where their role has been taking a 
secondary role and where public policies have addressed it in a totally assistent way and 
not focusing on the great value and experience they can still deliver.            
We have helped more than 700 Seniors connect with flexible job opportunities, allowing 
them to generate more than US$750,000 in total revenue and more than 200,000 hours of 
activity. This has led them to improve their self esteem, feel more reconnected to society 
and improve both their physical and mental health. 
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG8 



 
 
 
E-recruitment  
https://www.gpc.pna.ps/diwan/index.gpc 
The project is under general personnel council in Palestine. 
Job vacancies were previously published at local newspapers. Today all vacancies are 
published through the electronic gate of the GPC. Newly graduates and job seekers are 
informed about vacancies  by the website and social media . It helps reaching the biggest 
possible number of graduates. All recruitment procedure are done online and throw E-
Systems .  the result achieved was enhancing recruitment procedure throw transparency 
and providing equal opportunities to citizens  to apply to vacancies.  the impact is linked 
to the Improving the quality of services provided by government institutions   
This system enhances state institutions' ability to provide high quality services to citizens 
by providing employees with the highest skills and capabilities among competitors. At 
the same time, it also allows citizens to compete equally for these jobs, contributing to 
the development of strong state institutions able to provide high-quality services.  
Through this system, we aim to achieve societal satisfaction through the mechanisms of 
employment and polarization in the public service 
The project contributes to WSIS Action Lines: GOV, EMP 
The project is relevant to SDG5, SDG8 

 
 
 
 
E-Recruitment Exhibition 
https://jobs.mlsd.gov.bh/ 
The project is under Ministry of Labour and Social Development in Bahrain. 
The project is an online website that targets job seekers to find a suitable job opportunity. 
It is a responsive platform that works both on desktop and mobile devices. It aims to:  1. 



Provide appropriate job vacancies to newly graduated students, job seekers and disabled 
citizens that meet their qualifications.  2. Help job seekers to create their curriculum vitae 
based on their qualification and experience to create a standard that companies view and 
process.  3. Provide an easier way to register in the unemployment subsidy program, 
where a job seeker receives insurance subsidy in the unemployment period until he finds 
a suitable job.  4. Enabling unfairly dismissed employees to register in the program to 
receive compensation while searching for other job opportunities.    5. Encourage private 
sector companies to provide vacancies through the portal.  6. Provide professional 
training programs in local institutes to enhance the skills of the targeted group to become 
suitable candidates for a wider range of job vacancies.    Unemployment rate is being 
reduced through this project as a total of 26344 citizens were employed from January to 
December 2021 and 12841 trainees has benefited from training programs.  There are 
many impacts to the project, especially economically where providing job seekers with 
employment opportunities enhances the welfare of the community.   
Unemployment rate is being reduced through this project as a total of 26344 citizens were 
employed from January to December 2021 and 12841 trainees has benefited from 
training programs.  The project has an economic impact where providing job seekers with 
employment opportunities enhances the welfare of the community. Environmental 
impacts are in reducing the paperwork in the various applications done by applicants.  
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG8 

 
 
 
Engage Youth and Youth women through social media for Employment generation 
https://bnnrc.net/engage-youth-and-youth-women-through-social-media-for-employment-
generation/ 
The project is under Bangladesh NGOs Network for  Radio and Communication in 
Bangladesh. 
Engage Youth and Youth women through social media for Employment generation 
project sensitized and engaged youth and other groups disadvantaged people and 
marginalized communities. This support will enable the beneficiaries to learn, demand 
and access their rights to information and services for bringing positive changes in their 
lives and livelihood generating employment opportunity. The project also sensitized local 
government officials, civil society and policy makers through a participatory consultative 
process to identify policy gaps, provide recommendations and initiate adaptive measures 
for implementation of SDG-16.    Engage youth for employment generation through 
social media has been playing a significant role. The project engaged youths for 
employment generation employees in your social strategy to keep them more engaged at 
work while extending your social reach and involve them for their empowerment. Getting 
youths involved in social media allows they are most likely to trust and create some 



innovative ideas for their development. At the same time, it allows them to showcase 
their initiatives and expertise.  Hyperlocal process has been used for relating to or 
focusing the youth of the remote areas beyond the connectivity on matters concerning a 
small community or geographical specific area through social media. We have 
disseminated different materials to the hyperlocal youth through using social media like 
Facebook, YouTube and Skype.    Economic growth has been a central focus of 
development. But the economic situation of the Dalit communities is more vulnerable. 
Their distance from policy-making urban centers casts a double cloak of invisibility over 
women in this community.      
Youth and Youth women are empowered and connected for making a just, inclusive, and 
peaceful society through engage them in social media for their employment generation. 
The Community Radio stations with their new technologies and ideas are working for 
SDG-16 Localization and involve their social media also for disseminating their ideas 
and innovations to the youth and youth women especially unconnected area. The 
initiatives greater analytical depth and skills to broadcast programs for employment 
generation and youth and youth women are received ideas for developing an inclusive 
society as well as their empowerment.      
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG1, SDG2, SDG8, SDG10 

 
 
 
Future Work 
https://futurework.com.sa/ 
The project is under Ministry of Human Resources and Social Development in Saudi 
Arabia. 
HRSD set a plan to utilize all the capabilities of the community by defining new types of 
jobs, considering the fact that jobs have been found in the last 7 decades are changing 
now. The main characteristics of the new jobs should be resilient to human needs and 
utilize unused capabilities of society like handicapped and women.  The first type is: 
Dynamic work (https://mrn.sa) simplify the contracting between workers and worker-
owners, where the worker can work on flexible hours, and worker-owners pays only for 
the actual working hours. With Dynamic work, the economy can utilize the skilled 



workers who have special conditions (e.g. handicapped). The second type: Freelance 
(https://freelance.sa) provides an official license to the workers to work on special skilled 
jobs depending on the workers’ free scheduled time, one of the targets is to increase the 
workers’ income (as a second job). The Third type: “Telework program” 
(https://teleworks.sa/en/) allows the worker-owners to build remote teams, control and 
evaluate the team performance without the need of being co-located.  Statistics say:  
1.Dynamic work has 1,215,000+ visits. 160,000+ registered users. 3200+ companies 
registered. 6,395 contracts are created/canceled e-contracts.  2. Freelance issued 858,544 
freelance certificates, and Supporting 11,100+ Productive families. Supporting 425 
Crafts. Serving 65,000+ of empowering beneficiaries of rural development. 130,000+ 
specialized services provided over the portal.  3. Telework program portal has 51,890 
contracts issued. 450,000+ Resumes uploaded, integrating with 23 job agencies. 2000+ 
job announcements    Each portal is complementary to other portals.  The positive 
impacts of portals are many. First, achieve the United Nations Sustainable Development 
Goals (“No poverty”, “Decent work and economic growth”, etc.). Second, produce more 
job opportunities. Third, utilize the unused skills and capabilities of the society in 
developing the country. Fourth, being ready for pandemics like the Coronavirus 
pandemic. 
Statistics say: 1."Dynamic work" has 1,215,000+ visits. 160,000+ registered users. 3200+ 
companies registered. 6,395 contracts are created/canceled e-contracts.  2. “Freelance” 
issued 858,544 freelance certificates, and Supporting 11,100+ Productive families. 
Supporting 425 Crafts. Serving 65,000+ of empowering beneficiaries of rural 
development. 130,000+ specialized services provided over the portal.  3. "Telework 
program portal" has 51,890 contracts issued. 450,000+ Resumes uploaded, integrating 
with 23 job agencies. 2000+ job announcements   
The project contributes to WSIS Action Lines: 1, 2, 4, 5, 6, GOV, BUS, EMP, ENV 
The project is relevant to SDG5, SDG8, SDG10, SDG11, SDG12, SDG16, SDG17 

 
 
 
National Digital Talent Pool (SIMONAS) 
https://simonas.kominfo.go.id 
The project is under Ministry of Communications and informatics of The Republic 
Indonesia in Indonesia. 
Simonas is an online talent pool and job platform for ICT sector launched in 2019 by the 
Minister of Communication and Information of the Republic of Indonesia.   Simonas can 
be accesed through web and also available in android and ios apps.  This platform is part 



of the HR development program especially for ICT sector which has become a national 
priority program, namely the Digital Talent Scholarship (DTS).   Simonas connect 
businesses with talents and improve lives through better careers.   All registered talent Iin 
Simonas already have both local and global certification.   This platform increases job 
opportunities and makes it easier for companies to get best talent. 
Economics :  1. Simonas connect businesses with talents and improve lives through better 
careers.   2. Reduce the number of unemployment in the country  3. Fulfil the job-demand 
and help industrial development  - social:  1.  Supports the emergence of new businesses  
2. Increasing income supports better people's lives (health, education, etc.)  3. improving 
the community and stability. Since 2019, Simonas help more than thousand talents get 
their job through the platform. 
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG8 

 
 
 
 
Future Leaders Platform 
https://futureleaders.moe.gov.sa/portal 
The project is under Ministry of Education in Saudi Arabia. 
An electronic platform for applying at leadership positions (administrative or 
educational) in the Ministry of Education. Platform targets to ensure equal opportunities 
for candidates for jobs, so an electronic platform has been developed through which 
available positions are presented and the conditions for each position are clarified, and 
the service of applying for a specific position is available if applicant meets the 
conditions.   Objectives   • Availability of logging in and applying for ministry of 
education employees and for applicants outside of the ministry.  • Building a service 
through which the required positions are managed, while specifying the conditions for 
applying for each position (years of experience, academic degree ...).  • Providing a 
feature to search and rank the candidates according to years of experience and highest 
academic qualification awarded.   • Adding a feature of accepting the candidate by 
changing his workplace if he is accepted and adding it to the search.  • Enable the 
candidate to choose more than one job to be nominated for. 



Future Leaders has adopted a vision that supports digital transformation in the Kingdom.  
This includes transformation of human resources talent management.   Talent 
management for the top and middle roles includes hiring and succession planning 
functions of the project. 
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG4, SDG8, SDG17 

 
 
 
Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions 
https://npd-egypt.net/ 
The project is under Ministry of Communications and Information Technology in 
Egypt 
 ICT has the potential to improve all aspects of PWDs’ lives such as education, health, 
transportation, and livelihoods. In Egypt, there are more than 8.6 Million persons with 
Disabilities (PwD), representing 10.5% of the population according to the last census 
made by the Central Agency for Public Mobilization and Statistics (CAPMAS) in 2017.   
In this regard, the “Jobs and Skills for Persons with Disabilities with Focus on ICT-Based 
Solutions” project seeks to create an enabling environment for PWDs to participate 
effectively in developing their society.   The project follows a multifaceted approach for 
the full inclusion of PWDs in the job market. At one level, the project promotes 
rehabilitation and employment services through providing job training, counseling, job 
search assistance, and placement. Therefore, it contributes to building the capacities of 
people with disabilities to facilitate their inclusion in the labor market. At another level, 
the project has created an e-employment platform for PwD which is the National 
Network for the Services of Persons with Disabilities “Rehabilitation”. The platform is a 
one-stop-shop for all stakeholders to market their services, enhance PwDs’ skills, and 
increase their opportunities to find decent jobs and start their own enterprises. It, also, 
supports the private labor market inclusion for PwDs through ICT solutions.  The project 
delivered many outcomes as it trained 608 PWDs on the most needed labor market skills, 
enhanced a coordination platform among key stakeholders (government, civil society, 
and the private sector) on a referral system for providing  training, rehabilitation, and 
employment services for persons with disabilities. Accordingly, more than 1000 
organizations registered on the platform which enhances the functionality of the system.  
Therefore, the project contributes to building a just society that ensures equality of rights 



and provides economic, social, and political opportunities especially for the  
underprivileged groups.   
The project contributed significantly to environmental wellbeing. People with disabilities 
face environmental obstacles that make physical access to employment difficult. Some 
may not be able to afford the daily travel costs to and from work. There may also be 
physical barriers to job interviews. The e-employment platform overcomes these 
obstacles by providing a viable solution using the latest ICT tools. The platform allows 
persons with disabilities to conduct job interviews on the platform to save travel time and 
reduce harmful emissions. It also enables persons with disabilities to work from home to 
overcome environmental obstacles. In doing so, it reduces carbon emissions resulting 
from the movement of persons with disabilities to and from workplaces. Hence, the 
project works to support environmental sustainability by relieving pressure on 
environmental resources and supporting the provision of more sustainable alternatives.   
The project contributes to WSIS Action Lines: 1, 3, 4, 6, EMP 
The project is relevant to SDG5, SDG8, SDG10, SDG17 

 
 
 
TrustIn: Tech to combat workplace sexual harassment 
https://www.trustin.co.in 
The project is under TrustIn Software Services Pvt Ltd in India. 
At TrustIn, we're building tech for safer workplaces at scale through effective POSH 
(Prevention of Sexual Harassment) implementation. We're currently supporting 24 Indian 
clients with their POSH needs, serving 36500+ employees, mostly focusing on startups 
and social enterprises, while also piloting in countries like Singapore, Bangladesh, and 
Malaysia.   Our secure reporting-redressal system ensures a confidential, unbiased, and 
compliant process, and includes add-on services to support compliance such as a legal 
chatbot, annual report generation and submission, and roster of legal experts, to support 
survivors and ethics committees at all stages. 
At TrustIn, we're building tech for safer workplaces at scale through effective POSH 
(Prevention of Sexual Harassment) implementation. We're currently supporting 30 clients 
with their POSH needs, serving 36500+ employees, mostly focusing on startups and 



social enterprises, as well as running pilots in neighbouring countries with similar 
legal/ethics frameworks such as Singapore, Bangladesh, and Malaysia.  Our secure 
reporting-redressal system ensures a confidential, unbiased, and compliant process, and 
includes add-on services to support compliance such as a legal chatbot, annual report 
generation and submission, and roster of POSH experts, to support companies at all 
stages. Our WhatsApp chatbot, TrustBot, offers free, 24/7 support to all survivors of 
gender based violence, workplace misconduct, and domestic violence, so they can make 
an informed decision about the action(s) they wish to pursue. 
The project contributes to WSIS Action Lines: 3, 4, EMP 
The project is relevant to SDG5, SDG8, SDG10, SDG16 

 
 
 
 
External Candidate placement prioritization 
https://www.stc.com.sa/wps/wcm/connect/english/individual/individual 
The project is under stc in Saudi Arabia. 
Normally, when a candidate applies to a specific job, the applicant either gets accepted or 
rejected for one specific job opening, and has to reapply for other -potentially more 
fitting- positions. With Candidate Prioritization engine, the company can gather all 
candidates’ information in a data bank, can provide recommendations for other job 
opportunities based on their qualifications and job requirements using NLP.  Candidate 
Prioritization engine uses NLP to prioritize candidates based on two approaches with a 
flexible pool of candidates:  1. Skill-Based Recruiting: only candidates with the required 
years of experience (or higher) will be evaluated for a position.  2. Flexible Weights: 
based on requirements, recruiters can tune the weights of specific attributes, and the 
engine will find the best match.  This engine allows more people to have chances in 
getting jobs, and also helps companies recruit the right candidates easily. 
Our project aims to impact economically and socially, by decreasing percentage of 
unemployment utilizing AI to support Saudi’s Vision 2030 in cutting down the 
percentage of unemployment by 7% by 2030, and foster a sustainable community 
through giving individuals the chance to work in the right environments. 
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG1, SDG3, SDG5, SDG8 



 
 
 
 
AI-based Adaptive Framework for Skill Assessment of students 
http://www.educareerapps.com 
The project is under Frezhminds Educational Services Private Limited in India. 
The Indian workforce is estimated to increase to approximately 600 Million by year 2022 
from the current 473 million. As the workforce increases by about 27% during this 
period, the overall composition of the unorganized Sector and organized sector is likely 
to change from 92% and 8% today to 90% and 10% in 2022. Youth population ( Age 18-
23) of India was around 23 Crores and in Tamil Nadu counts for 1.3 crores.  According to 
India skill report 2019, 47% of the outgoing students are employable and left out 53% not 
having requisite skills to get employed in the organized sector.  Skill gap in Tamil Nadu, 
is a well established fact. Activities such as recruiting, career development, learning and 
developing, reskilling and upskilling suffer, as it is very hard to identify the skills of a 
candidate. To overcome this skill gap, we should have identified the acquired skills at the 
entry level of the college and try to reduce the skill gap , when he completed the degree 
program, But in TamilNadu , there is no entry level test for engineering, arts & science 
graduate, So the outgoing students faces the unemployment issues.  To understand the 
existing skills of a candidate, a proper assessment has to be conducted. This assessment 
must span all the young aspirants between 18 - 24 yrs of age of the entire state. A skill 
assessment test will assess their skills based on their profile and suggest improvements if 
any, job opportunities etc. Introduction of such a skill test and making it available for 
everyone, will help the fresh graduates to procure jobs and upcoming aspirants to identify 
the areas of strengthening. Overall this will help in building skills of a candidate.    
The Indian workforce is estimated to increase to approximately 600 Million by year 2022 
from the current 473 million. As the workforce increases by about 27% during this 
period, the overall composition of the unorganized Sector and organized sector is likely 
to change from 92% and 8% today to 90% and 10% in 2022. Youth population ( Age 18-
23) of India was around 23 Crores and in Tamil Nadu counts for 1.3 crores.  According to 
India skill report 2019, 47% of the outgoing students are employable and left out 53% not 
having requisite skills to get employed in the organized sector.    It will help to reduce the 
skill gap by offering upskill and reskill courses and make them emplyable 
The project contributes to WSIS Action Lines: 4, EMP 
The project is relevant to SDG8 



 
 
 
The reBIRTH on the internet (REviver na Rede) 
http://revivernarede.blogspot.pt 
The project is under REviver na Rede in Portugal. 
The reBIRTH on the internet project (REviver na Rede) is an initiative to support online 
social networks to strengthen new forms of active job search and promote employability, 
social integration, socialization, and social and digital inclusion in the Madeira Region, 
Portugal. The aim is to help unemployed adults to take advantage of social networks (e.g. 
Facebook) to improve their employability. These global social instruments can respond to 
these needs and contribute to the development of local communities. Currently, the 
various online spaces involve more than 50,000 people, in a region with less than 
255,000 inhabitants. In view of the various implications of the coronavirus pandemic 
(COVID-19), from the social level of individuals to their professional and economic 
situation, the project has mobilized a number of initiatives to help the relief of social 
isolation, improve the good use of social networks, strengthen media literacy and digital 
skills, and promote job search through social networks. These initiatives have a strong 
pedagogical, social and solidarity basis, relying on voluntary work, in a spirit of social 
entrepreneurship. 
The reBIRTH on the internet project (REviver na Rede) is intended to residents in the 
Madeira Region, Portugal, namely unemployed people. The initiatives we have 
developed in the context of the coronavirus pandemic (COVID-19) are also intended to 
all those who were employed, but due to the measures taken by the government to control 
the pandemic, were forced to suspend their labor activities and were isolated at home in 
confinement. In the online spaces of the project learning content about the use of social 
networks and the incentive to use social networks as a tool for active job search are 
available, as well as support to doubts and also opportunities to communicate with people 
in the same situation in a safe way. The economic crisis is one of the great consequences 
of this pandemic crisis, and unemployment is a reality felt by the target public of our 
project. Thus, an important benefit of the project is the sharing of job offers and 
providing assistance in the application’s processes. On the other hand, we support 
entrepreneurs in designing and sharing job advertisements, in a contribution to bring 
supply closer to job search in the context of the region. 



The project contributes to WSIS Action Lines: 3, 4, LEA, EMP 
The project is relevant to SDG4, SDG8 

 
 
 
 
Women  and Girls Pivoting Resilience In the Digital Economy in Africa 
https://WomenPRIDE.Africa 
The project is under Association of Women in Technology in Nigeria. 
Women Pivoting Resilience In the Digital Economy in Africa (WomenPRIDE.Africa) is 
an initiative of Women in Technology in Nigeria(WITIN)  which equips women and girls 
to thrive in the digital economy  via three pivotal pillars: In-demand digital skills training; 
urban-rural partnerships & empowerment; and meaningful access and adoption advocacy.  
A five-year action plan(2020 – 2025) in partnership with the ITU Girls in ICT and 
Partner2Connect coalition. In 2020 pilot for young women and girls, 120 participants 
adversely impacted by the COVID lockdown were trained on starting up small businesses 
as front-end developers, who began to build websites immediately after the training. In 
2021 pilot for rural women, the initiative sensitized and surveyed face-to-face 1200 
under-connected and unconnected marginalized women who live in digitally 
disadvantaged communities across the six geopolitical zones in Nigeria; for rural-urban 
partnerships and empowerment. WITIN also works closely with telecom regulators for 
consumer awareness advocacy as well as engage stakeholders to influence relevant 
policies both locally and internationally. This initiative would immensely eradicate 
hunger and poverty while bridging the digital gender divide in Africa. 
WomenPride.Africa targets empowerment of 10,000 women and girls by 2025. 
Beneficiaries would be monitored and evaluated long-term. The partnership between 
young women in urban and elderly women in rural areas fosters societal socio-economic 
cohesion. Some prospective beneficiaries are farmers who have experienced huge loses 
due to food wastage , this project would help reduces such wastage which is good for the 
environment. In general, impact would be measured across the following criteria:    
Number of women upskilled  Number of people who gained awareness   Number of 
stories captured to measure social impact  Number of small businesses with improved 
book-keeping and financials  Number of rural-urban partnerships  Number of women 
introduced to the Digital Economy  Number of Indigenous innovations via the "Women 
PRIDE Africa Challenge"   
The project contributes to WSIS Action Lines: 4, BUS, EMP 
The project is relevant to SDG1, SDG2, SDG4, SDG5, SDG8 



 
 
 
 
ICT Training specialists 
https://virtual.ulp.edu.ar/Oferta.aspx?Id=54 
The project is under Universidad de La Punta in Argentina. 
The main objective of this program is the training of people with solid knowledge, so that 
they can be successfully inserted in the labor field, ensuring the acquisition of the skills 
required by it, through an adequate sequencing and integration of concepts, the 
application of methodologies and tools focused on software development, using free 
platforms and strategies that emphasize intensive experimental practice.  The Covid -19 
pandemic accelerated the digital transformation process, and increased the demand for 
specialized profiles linked to software development and process digitization.While 
employment at the national level fell by 7% in the last three years, in the field of software 
it grew by 21%, and there are still some 10,000 unfilled positions.  Part of the solution to 
ending the shortage of specialized profiles lies in the teaching of digital skills to students 
from primary to higher education.  The creation of new education programs represents an 
opportunity for the inhabitants of the province of San Luis to have access to free 
platforms and to get specialization.  Since 2017, the Province of San Luis is 
implementing a process of massive training called "Programadores 4.0" (Programmers 
4.0) that aims at helping children, adolescents and adults acquire the necessary skills to 
be “Technology makers”. This initiative was strengthen in 2018 when teachers were 
offered training in programming.  Based on the good results obtained, with a total number 
of 29,275 trained people, an intensive stage of free, virtual, higher training was projected 
in 2019. So, the degree of University Technician in Software Development, with a 
duration of 2 years and a half, started to be offered. There were 2,201 applicants, 651 
active students and 94 graduates by 2021.  As a concrete result, the province has 
increased registered employment in software by 27% (2019-2020), leading the growth 
rate of the entire Argentine Republic, which on average was 11%. 
As a concrete result, the Province has increased registered employment in software by 
27% (2019-2020), leading the growth rate of the entire Argentine Republic, which on 
average was 11%. Although the definitive figures for 2021 are not yet available, 
employment has continued to grow, and proof of this is that there are practically no 
unemployed trained people in the Province.  Furthermore, not only have the companies 



based in the Province expanded their workforce (some of them are Mercado Libre Libre, 
Raona, Artware, Unitech) but also programmers living in the province are being remotely 
employed by companies from other cities in Argentina or abroad.  By the end of 2021, 
there were no registered trained people who intended to work, without a formal job in the 
software production activity.     
The project contributes to WSIS Action Lines: 3, 4, LEA, EMP 
The project is relevant to SDG4, SDG5, SDG8, SDG10, SDG16 

 
 
 
 
Digital Content Writing Training for Visually Impaired People to be A Digital 
Nomad Talent 
https://talents.suarise.com 
The project is under Suarise in Indonesia. 
Suarise held digital content writing training that focuses on capacity building for the 
blind community to work remotely as a digital content writer. The competency is vital 
because they lost their work during the COVID-19 pandemic due to the immobility effect 
of lock down and being prone to contaminated surfaces.  Through digital content writing 
competency, companies have a higher potential to recruit visually impaired people, 
become freelance content writers, and promote their own business whenever possible 
through digital platforms. The taining runs for five months, focusing on four skill sets to 
enable them to work as a digital nomad: 1. SEO Article development 2. Social Media 
Editorial Plan 3. Search Engine Marketing (SEO) 4. Digital Press Release Modules are 
equipped with quizzes and accessible working documents to ensure the comprehension of 
the topics in theory and practice. These documents guide participants who mainly use 
screen readers for a systematic and easy writing process for specific content output. The 
training is divided into two-part, with 100% online execution: 1. 18 in-class-sessions to 
develop the writing skill and 2.Two months of On Job Training (OJT) to simulate the 
remote-working situation and build their writing portfolio. Content assignments that pass 
the evaluation will be published as their portfolio on talents.suarise.com website. At this 
point, the talents are ready to work professionally. They will get the rapport and 
certificate accordingly based on their achievement during the training. 



Our beneficiaries are Visually Impaired People (VIP) in Indonesia, mainly blind and low 
vision. A digital content writer is a skill set that enables a person to work anywhere with 
a computer and internet connection. This occupation has been done offline and remotely 
even before the pandemic hit. The field can embrace blind and low vision opportunities 
since it mainly focuses on writing. The writing portion is 90% of the job, and it is very 
plausible for VIP to excel in this as long as they are familiar with creating documents 
with screen readers and browsing the internet to research. Once they are capable, they can 
either: - apply for a digital content writer job, - become a freelance content writer, or - 
promote their own business better. Even better, they can execute all responsibilities 
remotely, safely in their house without the necessity to mobilise and risk their lives to 
covid-19 exposure. The training involved 27 trainees, spread awareness of VIP 
competency, and introduced an inclusive and accessible workflow to more than 200 
people in various companies, including HR and decision-makers. 
The project contributes to WSIS Action Lines: 3, 4, 6, EMP, 9 
The project is relevant to SDG4, SDG8, SDG10, SDG17 

 
 
 
Youth Employment and Employability Platform  
https://www.jobinrwanda.org/ 
The project is under Job in Rwanda Foundation in Rwanda. 
Youth Employment and Employability Platform (YEEP), as the Youth Empowering 
Project (YEP) is the direct response to Rwandan Youth workforce especially young 
women and other young disadvantaged people that are either leaving academia or have 
already entered Labor Force, because it will be the bridge between education community 
and employers to build the capacity of later workers.  � Mission: YEEP is mainly aimed 
at adding value to the Rwandan Youth workforce  by Bridging their Skills Gap through 
digital and other enabling tools or programs    Below are specific objectives:   1) Raise 
awareness about employment opportunities in Rwanda.  2) Support informal education as 
an important skill at work to empower young people and women to efficiently develop 
and use their skills to get into employment  3) Empowering the future workforce through 
internships as work experience:   4) Certify workforce soft skills they have to perform 
their job successfully and advance in career: At least 5,000 job candidates or transition 



workers will be certified in the first year.  5) Empower Youth, especially young women 
and young people with disabilities to become job creators not only job seekers  6) 
Develop the best leading Big Data-based Labor Market Information System (BD-LMIS) 
in Rwanda. 
The proposed complementary programs for skills enhancement will have a direct impact 
on the quality of the workforce in Rwanda. With employers having more confidence in 
their entry-level human resource skills, the former will be willing to create more jobs and 
hire more people from the local labor market. The project will end up with a Big Data-
based Labor Market Information System (BD-LMIS) that will be supporting employment 
stakeholders in increasing the rate of employment in Rwanda. The increase in 
employment rate has also a direct positive impact on the socio-economic stability of the 
country. 
The project contributes to WSIS Action Lines: 2, 3, 4, LEA, EMP 
The project is relevant to SDG3, SDG4, SDG5, SDG8 

 
 
 
Empowering unemployed women to become strong technology creators 
https://www.facebook.com/ReprogramaBr/ 
The project is under Reprograma in Brazil. 
Reprograma is a social impact startup focused on teaching programming to cisgender and 
transgender women who are unemployed and haven’t had the resources, opportunities or 
support to learn how to code.    We offer an 18-week bootcamp course that teaches our 
students how to program. Female role models from top tech companies (IBM, Google 
Campus, ThoughtWorks, etc.) offer them mentorship throughout the program, and we 
also organize visits to startups and tech companies (Nubank, Microsoft, LinkedIn, etc.) to 
help our students understand first-hand what it means to work in this sector.     
Throughout the course we also teach them methodologies such as UX Design, Agile 
Thinking and Design Sprint helping them develop a different way of problem solving and 
solution thinking. We want to make sure that our students have the necessary skills and 
tools to put their own ideas into paper, and then use technology to develop them.    The 
program also prepares them for the market by helping them create a work portfolio and 
LinkedIn profile, draft their CVs, train on interviews and, more importantly, believe in 
their capacity to become powerful creators of technology. We reprogram the way in 
which they see themselves as strong contributors of the tech sector.     
nan 



The project contributes to WSIS Action Lines: 2, 3, LEA, EMP 
The project is relevant to SDG4 

 
 
 
Wutiko 
https://www.wutiko.com/ 
The project is under WUTIKO in Senegal. 
Wutiko is a professional platform which connects people to best business opportunities. 
Our matchmaking algorithms are proudly made with love from Africa. Wutiko, a 
professional network for Africa that lets anyone find jobs and jobseekers with their 
innovative machine learning technology, was a Seedstars World winner in Dakar 
Senegal.  The Wutiko platform was launched the day in Senegal during a two-day forum 
on the theme: "Human Capital for an Emerging Senegal ". It aims to facilitate the 
meeting between recruiters and job seekers.  Wutiko is a platform for business 
referencing and reception of Curricula vitae (CV) in a short time and will serve 
employment and facilitate the linking of businesses with job seekers. The Wutiko 
platform also consists of sharing useful business information and services online.   
nan 
The project contributes to WSIS Action Lines: EMP 
The project is relevant to SDG8 



 
 
 
Mahara – Tech - ITI Arabic ICT platform to reach out untapped talents  
https://www.iti.gov.eg/ 
The project is under Information Technology Institute in Egypt. 
ITI’s Mahara-Tech online tech platform aims at serving Arabic speakers who are 
passionate about tech learning. It offers a rich training content and short career awareness 
movies in different tech careers presented by key Arabic experts in their fields of 
specialization.   Specialized online content in areas that are mapped to the highest 
demanded ICT areas, such as cyber security; data analysis; programming using 
JAVA/Open Source/.Net technologies; eLearning and content development; Internet of 
things; cloud computing; embedded systems and quality assurance and testing.    The 
platform integrates technical skills and online job opportunities, as it offers: (i) 
specialized content related to freelancing markets, presented by a network of highly rated 
Arabic mentors from the freelancing community. (ii) Sharing successful stories of other 
freelancers from different educational backgrounds. (iii) Networking within a number of 
freelancing platforms, coupled with a number of tailored sessions on how to start your 
online careers on each of the three services. 
According to officials’ sources, the digital Arabic content on the internet does not exceed 
3%. Mahara- Tech platform has contributed in a limited time with high quality Arabic 
training content in 13 key fields of ICT specializations that touch on different sectors of 
the economy. It should be noted that while this section illustrates the direct impact in 
terms of increasing the quantity and quality of the digital Arabic content, beneficiaries 
who get trained contribute in the indirect proliferation of digital Arabic content.  This 
takes place through the jobs they assume following their certification (especially among 
free lancers working in Arabic freelancing platforms).       
The project contributes to WSIS Action Lines: 4, LEA, EMP 
The project is relevant to SDG5 

 



 
 
Exporting Malaysia's Professional & High Value Services Via Digital Freelancing 
https://mdec.my/glowmalaysia/ 
The project is under Malaysia Digital Economy Corporation Sdn. Bhd. in Malaysia. 
The Global Online Workforce (GLOW) program was introduced to facilitate onboarding 
and provide guidance to targeted communities to become competitive and sustainable 
online/digital freelancers. The program also aims to export capable Malaysian talents 
who are able to bid and win projects/jobs globally and earn a stable income. 
Collaboration was also forged with various international freelance marketplace platforms 
such as Freelancer.com and Workana.com    The GLOW program focuses on individuals 
with professional skill sets, which includes unemployed graduates, young professionals 
seeking career growth, talent workforce especially young women, and retrenched 
workers. The GLOW modules have also been offered as an elective course at several 
branches of the University Teknologi MARA (UiTM) - a local public university with 
several campuses throughout the country. Lecturers and students were trained to become 
trainers and agents in catalyzing the development of new service-based, digital 
entrepreneurs.    The COVID-19 pandemic has impacted the local economy and in 
Malaysia, the unemployment rate increased significantly to 4.5% in 2020, with 772,900 
individuals were unemployed. To make matters worse, skill-related underemployment 
were totaling 1.89 million persons in 2020 and only 43% of jobs created in 2019 are for 
skilled workers. To address these job market gaps and provides alternative employment 
for the impacted workforce who were either retrenched or facing a reduction in salary, as 
well as those new unemployed graduates, MDEC has proposed to the Government to 
implement a special GLOW program as part of the Economy Recovery Plan (PENJANA) 
in the third quarter of 2020. The Government, and the Ministry of Finance (MOF) in 
particular, supported and approved the special GLOW program which is also known as 
the GLOW-PENJANA, which provide 3-months intensive training, mentoring, and 
coaching to assist affected Malaysian workers to become effective digital freelancers, 
performing work from global companies and clients. 
Economic: This Global Online Workforce (GLOW)-PENJANA program has facilitated 
more than 10,000 individuals to become online  freelancers with a total income earned of 
more than RM15 million via this initiative in 2020.    Social: The GLOW-PENJANA 
program has proven beneficial in cushioning the impact of economic recession and 
unemployment  post-pandemic Covid-19 to Malaysian by providing alternative income 
opportunities to the citizen. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, 6, LEA, EMP, 11 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG10, SDG17 



 
 
 
 
 

WSIS Action Line C7. ICT Applications: e-environment 
 
 
Huawei Net Zero Carbon Intelligent Campus Solution 
https://e.huawei.com/en/solutions/industries/intelligent-energy 
The project is under Huawei Technologies Co., Ltd. in China. 
Huawei has put forward the net zero carbon intelligent campus concept of being "green 
and efficient, all-domain integrated, intelligent and agile". The campus is taken as a 
microcosm to provide a reference for more net zero carbon intelligent scenarios.    
Aiming at "intelligent lean management, efficient energy complementation, low-carbon 
and green operations and online carbon energy trading", the net zero carbon intelligent 
campus applies digital technology to collect energy, transportation, carbon emission and 
other elements’ data through edge intelligent gateway. The campus, on the basis of 
unified digital platform, intelligent energy management, net-zero-carbon management, 
carbon energy trading and integrated management application modules, achieves the 
interaction, integration, coordination and optimization of the campus’s carbon emission 
flow, energy flow, information flow and value flow and promote the net zero carbon 
transformation, energy transition and digital transformation of the campus.    The 
building of a net zero carbon intelligent campus is progressed dynamically in three 
phases: low-carbon, near-zero carbon and net-zero carbon. Apply three-dimensional 
model NSI (Net-zero Carbon-Intelligent Campus-Integrated Energy) to evaluate the 
development phases of the campus from three aspects: "net-zero carbon", "intelligence" 
and "integration of energy" to determine the development phase of the campus and to 
support the campus to develop building goals and action plans.     Huawei's net zero 
carbon intelligent campus solution connects energy, building, offices and cycling 
subsystems through edge intelligent devices. It connects data to the digital platform, 
supports energy management, carbon management, carbon trading and integrated 
management. It analyzes carbon energy big data to assist intelligent operation 



management and control to achieve the goals of being "green and efficient, all-domain 
integrated, intelligent and agile" of the campus. 
To achieve carbon neutrality, energy is the main force, or rather, energy transformation is 
the main path. We need to pave a digital path for carbon neutrality and energy 
transformation from four aspects: energy structure optimization, energy efficiency 
improvement, zero-carbon lifecycle management, and systems and mechanisms.  T3 
transformation is a complex and systematic project. It requires methodologies, advance 
consulting and planning, innovative cooperation models with customers and partners, 
scenario-based solution piloting, and integrated planning-construction-operations. 
Iterative evolution is also necessary to achieve long-term sustainable development. 
The project contributes to WSIS Action Lines: ENV 
The project is relevant to SDG3, SDG7, SDG9, SDG11, SDG12, SDG13 

 
 
 
 
BIG BATA MANAGEMENT PLATFORM FOR ECOLOGICAL 
ENVIRONMENT MONITORING IN GANSU PROVINCE 
http://www.chinatelecom.com.cn/ 
The project is under China Telecommunications Corporation in China. 
Based on the actual demand of ecological environment in Gansu Province management to 
"Tell the status quo, and To precise regulation, Early warning, Scientific decision, Target 
control and Performance evaluation" as the main business, with the "Big platform", "Big 
system", "Big data" is the construction principle, the integrated use of big data, Internet 
of things, cloud computing, Internet +, such as information technology, build the cloud of 
the ecological environment in Gansu Province, Comprehensively promote the sharing of 
ecological environment monitoring and regulation data resources and the collaborative 
linkage of businesses in the Province, preliminarily realize the data-driven collaborative 
intelligentization of ecological environment monitoring and regulation business, the 
intelligentization of data-supported target control, and the convenience of data-linked 
public services. To continuously improve the ability of innovative management, scientific 
analysis and decision-making, resource sharing and utilization, and joint construction of 
public services of ecological environment work in the Province, and provide strong 
support for the overall improvement of ecological environment quality, the battle of 
pollution prevention and control, and the construction of ecological civilization system in 
the Province. 
Direct economic benefits, through intensive cloud platform and application system 
construction, the greatest degree to save people, money, material resources, reduce the 



regulatory costs, the government ecological environment environmental regulatory 
capital investment by 32%, the emergency event handling efficiency by 50%, and reduce 
the economic loss caused disasters, to environmental regulation, promote the 
development of social economy high quality improve the capacity. In terms of indirect 
economic benefits, a large number of government basic data can be transformed into 
resources with market competitiveness after processing to achieve attached economic 
value.  The construction platform, improve the environment of the general public to the 
satisfaction degree of the ecological environment, the enterprise, the public can learn 
about the current environment by environment information portal, a variety of monitoring 
indicators and through pollution reporting and complaint processing platform, to report, 
to make a complaint about the environmental protection department and to help the 
environmental protection department more efficient management of illegal polluters, 
achieve the purpose of jointly safeguard the environment. By 2021, the rate of water 
environmental monitoring section indicators meeting standards will increase by more 
than 40%, and the number of days with good air quality will increase by 28%. 
The project contributes to WSIS Action Lines: ENV 
The project is relevant to SDG3, SDG6, SDG7, SDG8, SDG13, SDG15 

 
 
 
 
BizB 
https://bizb.store 
The project is under BizB in Pakistan. 
BizB is a marketplace for the buying and selling of preloved dresses which was started 
with the aim of promoting sustainable fashion in Pakistan. The corona virus broke out 
soon after we started and our sales spiked! On a global level, there was a spike in second 
hand buying and selling by June 2020 with the second hand market growing into a 68 
billion dollar market in a matter of 4 months! The reason mainly was that people were 
more morally conscious given the turn of events and how everyone's lives changed. 
Another reason was that people suddenly had decreased pocket sizes. So to help more 
and more people go second hand in Pakistan, we partnered with more influencers to 
spread. awareness and break the taboo linked with second hand buying in Pakistan and 
have now to date served more than 5000 customers. 



Being the first movers, the brand equity and loyalty we've built with our customers is 
something not replicable and that sense of personalized dealing is what gets people 
coming back to us. 3 dresses per wardrobe. 100000 wardrobes. 300000 dresses making 
our platform house to one of the biggest variety of stylish preloved apparel suiting to all 
tastes. 50% of a woman’s wardrobe is useless which is thrown out filling up landfills 
every passing second. BizB is the first preloved dresses platform in Pakistan helping 
women enjoy their love of fashion without burning a hole through their pocket and also 
make money off of their wardrobe, all while sitting in the comfort of their home. 
The project contributes to WSIS Action Lines: BUS, ENV, 10 
The project is relevant to SDG12 

 
 
 
"High-efficiency" Waste Disposal Solutions for Enterprises and Institutions 
http://www.10086.cn 
The project is under China Mobile Communications Group Shandong Co., Ltd. in 
China. 
In this project, network and information platforms are applied with the aid of information 
technology. Thanks to these platforms, a series of problems in disposal of scrap materials 
from enterprises and public institutions are addressed, such as inadequate competition 
among recyclers, lower profit margin due to the shortlisting system, prolonged disposal 
flow, etc. As a result, the disposal value of scrap materials is ramped up, the cost of the 
enterprise cut down and efficiency improved.     China Mobile Communications Group 
Shandong Co., Ltd. ("China Mobile Shandong" for short below) has reaped the following 
good results through the implementation of this project:   (1) The "Price Linkage 
Mechanism" has been practiced. With this mechanism, the income from disposal of scrap 
batteries amounted to CNY 7.36 million in 2020, with the average unit disposal price up 
154% compared with the historical recycling price.   (2) Through dismantling and 
disposal integration of feeder lines, China Mobile Shandong realized an income of CNY 
10 million in this regard across Shandong Province, and had its cost for base station 
patrol inspection and maintenance reduced by about CNY 3.5 million.   (3) Thanks to the 
higher contract signing efficiency, it took only one month from the release of auction 
announcement to contract signing, 20 days quicker than over-the-counter transaction.   
(4) China Mobile Shandong achieved a revenue from auctions of CNY 65.73 million in 



2020, indicating that the premium rate (transaction price/starting price) went up 310% 
compared with the historical data.   (5) With improved disposal efficiency, the disposal 
could be completed within 82 days following contract signing, taking only half of the 
duration of the previous workflow. The material in-stock duration was reduced by nearly 
80 days, significantly lowering down safety hazards of material warehousing.  
Closely centering around the management requirements of cutting down the cost and 
improving efficiency   The management innovation of "classified disposal to improve the 
efficiency and benefit of scrap disposal" echoes with the requirements of the group on the 
disposal of scrap materials and effectively helps the company to cut down the cost and 
improve efficiency.   (2) Significant improvement of revenues compared with previous 
years   The material trading mode is characterized by adequate competition and high 
efficiency, and the premium rate of platform auction alone is 3.1 times higher than 
before.   (3) High replicability of the mode   In the scenarios of scrap material disposal, 
the disposal measures are straightforward and highly standardized. Hence, they can be 
copied and used by other companies to improve disposal revenues and preserve or 
increase the value of their assets.  
The project contributes to WSIS Action Lines: ENV 
The project is relevant to SDG12, SDG17 

 
 
 
Smart ZEB System 
http://www.smartnzeb.com/powermonitoringv1 
The project is under POLITEKNIK MERSING in Malaysia. 
The impact of greenhouse gases (GHG) through carbon dioxide CO2 emissions caused 
by excessive energy consumption affects global warming. In general, the operation of a 
building will cause high emissions of carbon dioxide CO2 into the atmosphere. Today, 
we see many of us adopting a high-carbon lifestyle, with excessive consumption of 
electricity. This project aims to create sustainability on typical buildings and existing 
equipment through low energy consumption, efficient equipment, reducing carbon 
emissions into the atmosphere and using solar panels as renewable energy. The 
development of this system involves a combination of software and hardware, which 
includes 3 main components. Firstly the development of a monitoring system using the 
Internet of Things (IoT) method, the second is applying the use of renewable energy with 
using solar panel and third implementing green procurement through the use of energy 
saving equipment. The results of the development of the Smart ZEB System found that 
more than 76% of energy savings could be saved by reducing carbon emissions from 
20.40 tonnes to 4.87 tonnes per year.In conclusion, this project can be able to reduce the 



rate of energy consumption, save utility fees and reduce the rate of carbon emissions that 
allows the evaluation of low carbon buildings to be achieved. Indirectly it maintains the 
sustainability of typical buildings to low carbon buildings. 
The development of the Smart ZEB System has an impact in line with the indicators of 
sustainable development goals (SDGs) from the social, environmental and economic 
aspects.    Through social impact, it can be seen through ethical behavior practices as well 
as the implementation of green procurement that supports Goal 16. The implementation 
of green products or services can reduce negative impacts on the environment such as 
reducing carbon emissions, efficient use of energy resources or reducing pollutant content 
and dangerous. For example, green procurement practices through campaigns to 
encourage the use of electrical equipment products that have a 5 star rating can support 
ethical conduct. This campaign can be realized by the government through anti-
corruption campaigns in government procurement management which can indirectly 
provide fair competition to suppliers. 
Before implementation the Smart ZEB System, the monthly electricity bill at Sports 
Centre, Polytechnic Mersing was around RM12,320.64. After the implementation of 
Smart ZEB System can be reduced to RM 2,788.44 per month. This shows an electricity 
bill saving of RM 9,532.20 per month. The use of energy-saving equipment can also 
reduce the quantity of equipment procurement. For example, previously a total of 217 
units of 36 watt fluorescent lamps were used at the Sports Center, Polytechnic Mersing. 
After the use of Smart ZEB Sytem only uses 97 units of 20 watt LED lights.    
The project contributes to WSIS Action Lines: ENV 
The project is relevant to SDG7, SDG9, SDG11, SDG13, SDG16 

 
 
 
 
Energy Demand Management 
https://endeema.com 
The project is under Endeema in Germany. 
Endeema is an EU-based company offering a software which matches energy 
consumption with renewable energy supply in the electricity grid. The machine learning 
based software then provides recommendations and automated responses to change the 
company's production plan. This helps companies save electricity costs and greenhouse 
gas emissions while still meeting customer orders.     Endeema effectively makes 
companies more competitive and sustainable, while also integrating intermittent 
renewable energy in electricity grids.  
We could reduce hundreds of tons CO2 emitted per Industry by enabling them to shift 
their energy demand to the time when renewables supply is available in power mix. As 



renewables correspond to cheaper electricity price, it will also help industries to minimise 
their energy cost. 
The project contributes to WSIS Action Lines: 3, 6, BUS, ENV 
The project is relevant to SDG7, SDG11, SDG12 

 
 
 
 
Electronic accreditation of subjects of conformity assessment 
https://techreg.qoldau.kz/ru/acc/info 
The project is under NATIONAL ACCREDITATION CENTER in Kazakhstan. 
Increasing the transparency of the activity of subjects of conformity assessment in order 
to prevent the possibility of issuing illegal certificates of conformity and declarations of 
conformity.  Increasing the credibility of the national conformity assessment system.  
Assessment of the current state of the testing laboratory base (equipment, measuring 
instruments, standards, documentation)  Reducing the cost of accreditation (paper, 
notarial actions, logistics and forwarding of documents).  Reduced waiting time for 
results.  Exclusion of corruption factors and economic crimes. 
Reducing the number of counterfeit products and improving the quality and safety of 
products and services.  Electronic format for accreditation of subjects of conformity 
assessment.  Reducing the cost of attestation (paper, notarial actions, logistics and 
forwarding of documents).  Reduced waiting time for results.  Elimination of the 
possibility of falsification and forgery of accreditation certificates.  Exclusion of 
corruption factors and economic crimes. 
The project contributes to WSIS Action Lines: GOV, BUS 
The project is relevant to SDG8, SDG9, SDG12 

 
 
 



 
Smart Trash Bin 
https://www.facebook.com/%D8%AE%D9%84%D9%8A%D8%A9-%D8%A7%D9%84
%D8%A5%D8%B9%D9%84%D8%A7%D9%85-%D9%88%D8%A7%D9%84%D8%A
5%D8%AA%D8%B5%D8%A7%D9%84-Iep-CHLEF-110866247070379/?tn-str=k*F 
The project is under Institute of Professional Education  -Chlef - Algeria in Algeria 
The Smart Trash Bin (STB) is an IT project that aims to reduce waste on the streets, and 
recycle waste. It encourages citizens to use the wastebasket and sort garbage (recyclable 
and non-recyclable waste) by encouraging them with points given to them when using the 
smart bin, that can be used later to benefit from reductions in shops (such as grocery 
stores).   Our project is divided into 2 basic sections:  1. The Smart Bin: contain mainly:  
• Recyclable and non-recyclable wastebaskets  • Quantity sensor  • Card reader  • A 
network card to connect the bin to network  2. AI System:  works the following:   When 
the citizen passes his card, the system get the user’s ID, name and his account of points, 
and when he throws the waste, the sensor weighs the quantity which will be convert by 
the system into a set of points that are added to the user’s account which enable him to 
obtain discounts in shops.   
The Smart Trash Bin (STB) is an IT project that aims to reduce waste on the streets, and 
recycle waste. It encourages citizens to use the wastebasket and sort garbage (recyclable 
and non-recyclable waste) by encouraging them with points given to them when using the 
smart bin, that can be used later to benefit from reductions in shops (such as grocery 
stores).   Our project is divided into 2 basic sections:  1. The Smart Bin: contain mainly:  
• Recyclable and non-recyclable wastebaskets  • Quantity sensor  • Card reader  • A 
network card to connect the bin to network  2. AI System:  works the following:   When 
the citizen passes his card, the system get the user’s ID, name and his account of points, 
and when he throws the waste, the sensor weighs the quantity which will be convert by 
the system into a set of points that are added to the user’s account which enable him to 
obtain discounts in shops. This project mainly aims to urge citizens to use trash, sort 
waste, and keep our environment clean.  Also, it enables us to collect recyclable waste 
and sell it to factories, thus we have a financial income for the project 
The project contributes to WSIS Action Lines: 6, ENV 
The project is relevant to SDG3 
 
 
Declutter Service on Mos.ru Portal 
http://mos.ru/services/vyvoz 
The project is under The Moscow Department of Information Technologies in 
Russian Federation. 
The piloting The Declutter Service started in October 2021 on the Moscow Mayor’s 
Official Website mos.ru. We developed the service providing citizens of Moscow 
(population of 12 million people) with the opportunity to remove unwanted things.     
Users can apply for free removal of broken or old appliances and heavy metal items. 
They can dispose of an old fridge, bathtub, and even a car.  This resolves a major 
problem, as disposing of appliances together with other waste is prohibited, citizens must 
take them to bulk waste bins - which is inconvenient.    Now users can apply for removal 
online, choosing a convenient date and time.  Removal and disposal services are provided 



by partner companies. We are open to commercial partners and cooperation.    Since the 
launch of the Service, citizens of Moscow have submitted more than 6.7 thousand 
applications, 6.1 thousand applications have been processed and fulfilled. 156300 kg of 
waste has been recycled. This equals the weight of approximately 156 cars or 822 pianos.    
The Service is supported by media campaign that has reached 74.1 million people 
(according to “Medialogia”). More than 137 thousand unique users have visited the 
Service’s web page. The Project helps form a culture of responsible waste management.   
We have received over 6.7 thousand and fulfilled over 6.1 thousand applications since the 
launch of the Project. 156300 kg of waste has been recycled. This equals the weight of 
approximately 156 cars or 822 pianos.  More than 137 thousand unique users visited the 
Service’s page. 74.1 million people were covered by the information campaign 
(according to the monitoring by “Medialogia”).  The Project has just started, but we can 
envisage its long-term economic impact. We estimate that it will:  - Reduce users’ 
expenses on fines related to improper bulky waste disposal; reduce expenses on disposal 
performed by third-party companies with high prices;  - Reduce transaction costs for 
public organizations that are obliged to take bulky waste to special bins  - Provide extra 
income to the city budget by serving as link between citizens and partner companies  - 
Increase the amount of raw materials for upcycling companies  The mos.ru team expects 
the Service will have the following social effects:  - Develop the culture of sustainable 
consumption and recycling in Moscow  - Help people in need (citizens give things they 
do not need to partners, and they distribute them to those in need via charity/second-hand 
platforms)  - Develop the community of responsible citizens who do not want to cause 
damage to Moscow’s environment  - Raise public awareness about recycling options 
available to Moscow citizens  Environmental impact:  - Reduce atmosphere pollution  - 
More efficient use of resources thanks to recycling and upcycling 
The project contributes to WSIS Action Lines: 1, 2, 5, 6, BUS, ENV 
The project is relevant to SDG12, SDG13 

 
 
 
The Use of the National e-Notification System in the Judicial Procedures 
https://www.etebligat.gov.tr 
The project is under Directorate General for Information Technologies, Ministry of 
Justice in Turkey. 



The e-notification project was launched on 29 June 2015 with the aims of improving the 
Quality and Efficiency of the Civil and Criminal Justice System, Strengthening the 
Notification System, and improving informatics services in the judiciary.   e-Notification 
refers to the delivery of official documents electronically by the notifying authorities to 
the parties concerned. To use the e-Notification system, the person concerned is required 
to have a KEP (Registered e-mail) address and must inform the notifying authority about  
using this address. In legal context, e-Notification bears the same legal consequences as 
the physical one. Thanks to this Project, the notification process that typically takes 
weeks can be completed on the electronic medium in mere seconds. 
e-Notification addresses a large mass. By evaluating reports about usage of this service, 
feedbacks and active usage, studies and efforts are on-going to make the service more 
user-friendly and to provide new and statistical information according to demand. Also, 
thanks to meetings with the call centers that have been set up, it becomes possible to 
survey satisfaction and complaints and to solve to the problems of usage. 
The project contributes to WSIS Action Lines: 2, 5, GOV, ENV 
The project is relevant to SDG13, SDG15, SDG16 

 
 
 
Smart Intersections; Efficient and Safe Controlling of Cross Road Lights by ICT-
based and Artificial Intelligent Solutions 
https://trafficacamera.ir/intelligent-intersection-control-system/ 
The project is under Iran University of Science and Technology in Iran (Islamic 
Republic of). 
Traffic problem is a major inconvenient in most urban areas around the world. This 
transportation issue can affect the economy, slow down the development, reduce the 
production, increase cost, and overall distort every aspect of social life. Among the 
causes of this phenomena are increasing number of vehicles, shortage of sufficient roads 
and highways, and unfit traffic lights control strategies. All of these factors can create 
traffic congestion in the intersection but among them traditional traffic light system is one 
of the major factors. In this project, controlling and timing schedule of green lights for 
four directional cross roads is made smart by exploiting Fuzzy rule based and expert 
systems which is able to control various traffic situations including large traffic flow and 
high possibility of congestion.  The idea of fuzzy traffic signal controller is about 



modeling a control strategy based on human expert knowledge for the purpose. In a 
conventional traffic light controller the traffic lights change at constant cycle time which 
is clearly not the optimal solution when density of passing vehicles varies with time. 
Obviously it would be more feasible and sensible to pass more cars at the green interval if 
there are fewer cars waiting behind the red lights at other lines. The fuzzy logic theory is 
introduced for the traffic controller to provide an adopting green interval response based 
on dynamic traffic load inputs instead of default preset timing. In this paper we proposed 
a new fuzzy traffic light control system that can effectively handle confusing traffic 
situation when there are interference and long queue of vehicle waiting at red light. It can 
manage green phase lengths adaptive-ly according to the traffic frequency and waiting 
queue.  In comparison with the traditional fixed timing order the results of this project 
show that a rationally tuned adaptive approach will indeed improve the traffic qualities 
under asymmetric traffic flow.   
We have used the signalized and unsignalized intersection design and research aid 
(SIDRA) software to study the environmental impacts of the proposed intersection 
control. we concluded that HC, CO, NOx, and CO2 emissions can be reduced by 65%, 
42%, 48%, and 59%, respectively, by converting stop-controlled intersections to 
intelligent light timing control. 
The project contributes to WSIS Action Lines: 2, 4, 6, ENV 
The project is relevant to SDG7, SDG9, SDG11, SDG12 

 
 
 
Digital Flood Forecasting System 
https://g.co/floodalerts 
The project is under Bangladesh Water Development Board in Bangladesh. 
As a flood prone third world country, Bangladesh has already been lauded globally for its 
efficient flood management system. To further expand these services through digital 
platforms, Bangladesh Water Development Board (BWDB) and a2i, under the leadership 
of the Ministry of Water Resources, and the assistance of International technology 
company 'Google', have developed an improved flood forecasting and warning system. 
Processing BWDB's existing 5-day advance flood forecasting data, improved flood maps 
have made it possible to provide various types of forecasts and warnings at the local 
community level on an immediate basis. Currently only Android smartphone users have 
this opportunity and Google is providing this forecast through 'Push Notifications. In 
2020, 10 lakh smart notifications, through 3 lakh Android smartphones, have been sent to 



the people of flood-hit areas. Additionally, warning and alert messages are being 
promoted on Google Maps and Google Feeds providing information on water levels, 
flood depth, intensity of flood prone areas. The number of Android phone users in remote 
areas of Bangladesh is still relatively low. Hence, sending flood forecasting messages to 
marginalized people through SMS will be more efforts. Therefore, activities are 
underway with the mobile network operators to send forecasts through SMS. Information 
can be sent to the general public through instant mobile SMS. Improved flood forecasting 
and warning systems will reach out to marginalized people in remote areas at the right 
time. 
As there is no cost involvement in the development of the project and the service is free 
of cost, so this project is economically viable. The main target audience is the mass 
people and their safety to flood. Which has a great social impact. Being a completely tech 
based service, it has no negative impact on the environment.   
The project contributes to WSIS Action Lines: 1, 3, ENV 
The project is relevant to SDG1, SDG2, SDG3 

 
 
 
Digital Approcahes to Risilience and Adaptation in Jamaica (DARAJA Project) 
http://www.caribbeancic.org/ 
The project is under Caribbean Climate Innovation Center in Jamaica. 
The proposed solution will be a new climate resilience and adaptation methodologies and 
technologies to improve climate risk management and COVID19 responses in Jamaica 
through this program. This project will directly stimulate business development in 
Jamaica by establishing a climate resilience data innovation incubation program for up to 
10 SMEs/startups utilizing big data and artificial intelligence to access the DARAJA 
Information Sharing Platform. These innovators will utilize the data to develop added 
value products and services that help to build climate resilience. The alumni of this 
program will become the founding cadre of private sector actors to engage with MSJ and 
the public sector agencies releasing their data sets onto the DARAJA Platform. 
This project is a piloted project currently in Jamaica that will be replicated for the rest of 
the Caribbean.  Through the creating an opening Data Compass for Climate Resilience. A 
second aspect of the project will focus on the creation of a Climate Resilience Sandbox, 
to support the development of innovative solutions for early-warning systems & risk 
reduction systems utilizing open data from searchable online database of all key 
international (NASA, ESA, Caribbean Scientific Institutions), as well as the national 



datasets on climate hazards and exposure data related to climate risk in Jamaica. This 
project will directly stimulate business development in Jamaica by establishing a climate 
resilience data innovation incubation program for up to 10 SMEs/startups utilizing big 
data and artificial intelligence to access the DARAJA Information Sharing Platform. 
These innovators will utilize the data to develop added value products and services that 
help to build climate resilience. The alumni of this program will become the founding 
cadre of private sector actors to engage with MSJ and the public sector agencies releasing 
their data sets onto the DARAJA Platform. Their business initiatives will combine data 
and information from DARAJA with other relevant information to create revenue-
generating products and services that improve Jamaica’s overall resilience to weather and 
climate shocks. This will be published and licensed as open data. It will offer rapid 
prototyping and marketing testing guides for Jamaica start-ups/SMEs interested in 
creating new open data driven climate risk information products and revenue streams. 
The project contributes to WSIS Action Lines: 1, 2, 3, ENV, 9, 11 
The project is relevant to SDG1, SDG3, SDG9, SDG11, SDG12, SDG13, SDG17 

 
 
 
#YREstayshome challenge 
https://www.yre.global/stories-news/2020/3/24/yrestayshome-challenge-stay-home-and-
stay-active 
The project is under Foundation for Environmental Education in Denmark. 
This is the challenge that YRE International is launching to prove everybody can still be 
an ambassador of the environment and influence his/her community while being at home. 
Indeed, YRE students from all around the world show solidarity by staying inside to 
avoid the spread of COVID-19.  FEE and the YRE program also want to transform this 
unusual time into an opportunity to keep investigating environmental topics and to have a 
little fun! Every week, there will be shared ideas on how people can still be involved in 
the YRE program and gain new skills, raise awareness and investigate environmental 
issues from home. 



The project will have an impact on:  - students age 11-25 years old  - teachers  - parents  - 
communities  - different stakeholders  Everyone can become an ambassador and show 
how important it is to stay at home during a pandemic to limit the spread of the virus. In 
addition, the project will provide an opportunity to explore environmental issues. 
The project contributes to WSIS Action Lines: 4, ENV 
The project is relevant to SDG4 

 
 
 
Ecolones 
https://ecolonescr.com/ 
The project is under Ecolones in Costa Rica. 
Ecolones is the first incentive system that rewards recycling promotes sustainable 
shopping and experiences and offers an electronic commerce tool. Ecolones is the first 
virtual e-currency that gives value to sustainability. It is given in exchange for valuables 
that are separated at home and taken to recycling through an incentive system in which 
they can be exchanged for discounts on sustainable products and services. This promotes 
recycling and promotes a green and solidary economy in Costa Rica where space is given 
to companies and national enterprises that offer sustainable and healthy products. 
Ecolones is a social and environmental enterprise that encourages recycling by returning 
people "virtual money" for each bottle, can or container delivered to the collection 
centers. The 'ecolones' they receive can be exchanged for discounts on products, services 
and experiences. 
nan 
The project contributes to WSIS Action Lines: 1, BUS, ENV 
The project is relevant to SDG11, SDG12, SDG13 

 



 
 
Algerian Virtual Waste Exhibition « AVWE » 
https://and.dz 
The project is under National Waste Agency in Algeria. 
The Algerian Virtual Waste Exhibition- AVWE- is a virtual event platform where 
exhibitors (recyclers, equipment suppliers, institutions, service suppliers, startups, 
associations) from all countries can virtually exhibit their products, equipments and 
services in waste valuation for a period of three (03) days. The exhibition main objective 
is to maintain the existing business relationships between companies of waste 
management learn about new technologies, conduct competitive intelligence and share 
experiences and know-how. The platform includes different Pavilions (Partners, 
Institutions, Recyclers, Startups, Associations, Equipments suppliers, services suppliers). 
The exhibitors receive statistics every day The visitors from all the categories and all 
over, the world can surf and visit the different pavilions and stands, connect, upload 
documents and exchange with exhibitors anywhere at any time during the period of the 
event via audio-vidéo tchat or messages. There are also live-streamed conferences in the 
platform and the virtual visitors can send their questions to the speaker and have the 
answer instantly. 
The AVWE exhibition project, which is a virtual exhibition, is replicable. It is a yearly 
event as the classical exhibition. Nevertheless, it could occur every six months, which 
means two editions in the same year instead of one time, without any risk of 
contamination risks and without having to put a health protocol. In addition to that, we 
promote sustainable industrialization and foster innovation since we use the ICTs. In 
relation to the costs of participation, the participants can come from all over the world 
without travel or logistic fees and the visitors can register and participate in each edition 
without any fees. In addition to that, we can have more conferences and more speakers 
from various countries at any time of the day since it is an event opened 24h/ 24h. For the 
area of the exhibition, there is no limit for the number of participants and there is no 
special place to organize it since it is a virtual event. 
The project contributes to WSIS Action Lines: 3, ENV 
The project is relevant to SDG3 

 
 
 
NATIONAL WASTE INFORMATION SYSTEM (Système National Information 
Déchets) 
https://www.snid.and.dz 
The project is under National Waste Agency (Agence Nationale des Déchets) in 
Algeria. 



The National Waste Information System (NWIS) is an effective decision-making tool for 
all stakeholders involved in the waste management sector, it allows the transition from a 
raw Database to a Dashboard made up of several indicators relating to waste 
management.  It is mainly composed of:  - An input interface : It is made up of several 
forms relating to the various waste management channels ;  - A Database hosted at the 
Data Center of the National Waste Agency ;  - A Dashboard which carries indicators in 
the form of figures, graphs and maps.  The main objective of SNID is to constitute KPIs 
(Key Performance Indicators) on waste management at the national level as well as at the 
local level. Thus, it is considered to be a management and monitoring tool. It constitutes 
an Inter-connection between organizations and geographically distant operators (DEW, 
EPIC, AND, private operators…); Sharing information in real time instead of using 
traditional means, such as forms, faxes and e-mails, which are not efficient; It allows the 
collection, storage and processing of large volumes of Data; It helps to draw a vision for 
the medium and long term. 
- Develop the communication process between stakeholders who are active in waste 
management sector;   - Creating new job opportunities by implementing it in every 
concerned establishment;   - Reduce the amount of produced waste;   - Develop the 
valorization domains;   - Having real information and indicators about waste management 
system adopted in local and national level.   - Enhance the awareness of citizens about 
waste management issues;   - Develop the national economy through developing new 
sources of raw materials and job opportunities.    
The project contributes to WSIS Action Lines: 2, 3, 4, ENV 
The project is relevant to SDG8, SDG11, SDG17 

 
 
 
Alibaba Cloud low-carbon campus project-' China Academy of Art (CAA) 
campaign' 
https://www.caa.edu.cn/index.html 
The project is under Alibaba Cloud in China. 
As the most active place for scientific research and social activities, universities are 
expected to take the responsibility of spreading low-carbon concept among students and 
proactively exploring low-carbon approaches with new technology. Meanwhile, green 
campus development sets a great example for the society to achieve the goal of 
sustainability without retrofitting existing infrastructure.    The idea of developing a low-
carbon campus originated from a low-carbon design and sustainability workshop at China 
Academy of Art (CAA). With the technology and operation support from Alibaba Cloud, 
engineers and designers put together a solution plan to integrate low-carbon education, 



living, benefits, charitable activities, utility services and operations. The plan was soon 
endorsed by the university management and quickly executed thanks to the low cost and 
minimum retrofits of existing infrastructure. Moreover, it introduces behavioral science 
and digital technology to promote voluntary emission reduction of each individual and 
increase social inclusion with carbon reduction benefits. After a 30-day trial period of the 
plan, it has attracted over 29,000 visits of the low-carbon campus mobile app and resulted 
in voluntary emission reduction of 3.94kg per capita.   
The project was designed to have a trial run period from December 2021 to mid-January 
2022 before the Chinese New Year. During the short trial period, we have invited about 
100 students to participate and start using the mobile app designed for the project. The 
introductory video of the project has been widely spread via social media with more than 
3,000 views. Moreover, about 68% participants have completed low-carbon activities and 
gained carbon credits. A total of 315 kg CO2 equivalent voluntary emission reduction has 
been contributed by participants through energy saving, low-carbon traveling, recycling, 
and avoidance of food waste. Participants are actively engaged in the gamification of 
green buildings, renewable energy, and harmonic community with an average of 6 
interactive activities.  
The project contributes to WSIS Action Lines: 6, LEA, ENV 
The project is relevant to SDG11, SDG13 

 
 
 
Green transformation of network infrastructure based on artificial intelligence 
http://www.chinatelecom.com.cn/ 
The project is under China Telecommunication Corporation in China. 
To achieve the strategic goal of constructing a zero-carbon green network, China 
Telecom builds a unified 4G/5G base station/IDC room smart energy-saving system 
based on AI, big data, and energy-saving control technology.  Based on big data, AI, and 
network technology, this project carries out technological innovations such as cross-
domain massive data processing, big data/AI modeling, scenario energy-saving strategy 
formulation, high-reliability equipment analysis and judgment, control execution, 
intelligent wake-up, and intelligent evaluation. Under the premise of ensuring network 
quality and user perception, the project realizes high-efficiency, safety, energy-saving, 
panoramic visualization, and monitoring and control of 4/5G base stations/IDC rooms 



across the entire network. This technology solves the pain points of traditional energy-
saving solutions, such as inefficiency, high operational risk, heavy maintenance 
workload, limited application scale, and invisible energy saving, etc.  The project has 
achieved remarkable results: the energy-saving efficiency of 4/5G base station reaches 
more than 15%, the average daily energy-saving rate of IDC room reaches 4~9%, and the 
energy-saving rate of the refrigeration system is more than 23%. China Telecom saves 6 
billion kWh of electricity and reduces carbon dioxide emissions by 360,000 tons per year.   
As a leader in the ICT industry, China Telecom has been leading the development of 
energy-saving and emission reduction in the communication industry via digital 
transformation. In the future, the project will further deepen multi-layer heterogeneous 
networks (for example, the mixed scenario of 4 /5G wireless network and fixed network). 
Through the innovation of green network, the project actively promotes the deployment 
of AI energy-saving technology, establishes AI energy-saving related standard and 
specification system, and guides upstream equipment manufacturers to jointly develop 
the green ecological chain. 
This project can save energy of more than 1~1.2 billion degrees and achieve a carbon 
emission reduction of 50.6 million tons per year. It will play an essential role in realizing 
the green and high-quality development of enterprises, assist the national dual-carbon 
strategy goal, and bring long-term benefits.  In terms of social influence, the project was 
introduced to domestic and foreign experts at many conferences and exhibitions, which 
was unanimously recognized and won many important awards.  
This project promotes the knowledge of zero-carbon technological innovation through 
online promotion and presentations to young people in universities, cultivates and 
encourages more young talents to invest in energy-saving and emission-reduction 
businesses, enhances the young people’s concept of zero-carbon life, and forms a good 
atmosphere of zero-carbon technological innovation.  This project helps to drive the 
industry chain’s enthusiasm and investment in research and development of low-energy-
consumption new technologies, stimulate the overall research and development progress 
and the maturity of related products, promote the optimization, upgrading, and vigorous 
growth of the entire industrial ecosystem, and assist more countries and regions realize 
the carbon peak and carbon neutrality.   Therefore, this project has exceptionally high 
economic and social benefits. 
The project contributes to WSIS Action Lines: 6, ENV 
The project is relevant to SDG3, SDG7, SDG12, SDG13 

 
 
 
 
ECO FRIENDLY  
https://virginmobile.sa/en/ecofriendly 
The project is under Virgin mobile KSA in Saudi Arabia. 



Virgin Mobile KSA provide resolution to support committing to plastic reduction in the 
last 3 years. The products such scratch cards and SIMs used. that results 95% reduction in 
overall plastic and 100% reduction in re-useable plastic. We are anticipating savings of 
around 340 tons by year 2023.ince the project started until today, Virgin Mobile KSA 
have approximately reduced plastic by 221 Tons. The Virgin pack was evolved to 
minimize plastic with reasonable size for the sales operation. starting from 10.32 grams 
in 2013, 1.57 grams in 2016, and ends to 0 grams of plastic in 2020. 
In the last 5 years Virgin KSA have approximately reduced plastic By 221 Tons. We 
anticipate savings of around 340 Tons by year 2023.This kind of action that Virgin 
Mobile KSA proact, we believe it improves the behavior and the awareness of people, 
supports the environment, and shows a good example to others. 
The project contributes to WSIS Action Lines: 6, ENV 
The project is relevant to SDG12 

 
 

WSIS Action Line C7. ICT Applications: e-agriculture 
 
 
Digital Dera Smart Villages: as part of Digital Agriculture Community Network 
Project by Agriculture Republic & Internet Society 
http://www.digitaldera.org 
The project is under Agriculture Republic Inc. in Pakistan. 
The Agriculture Republic and Internet Society have deployed Pakistan's first 'DIGITAL 
DERA' as part of the "Digital Agriculture Community Network Project" at a remote 
village of Pakpattan district. The innovative “Digital Agriculture Community Network 
Project” is a community Internet network deployed in the agriculture-rich region of 
Pakpattan in the province of Punjab, Pakistan. The project enables the agriculture and 
farming community in the target area to access a community wifi network that enables 
‘Hyper-Transparency’ including but not limited to access to digital farming resources, 
learning resources and what the Internet has to offer to the agricultural community 
powered by IoT. Agriculture Republic was co-founded by Internet Society members 
Fouad Riaz Bajwa, a public policy entrepreneurs and Aamer Hayat Bhandara, a 
progressive farmer, politician and climate change LEAD fellow. As part of the startup's 
digital innovation efforts for small farmers, Agriculture Republic and the  Internet 
Society has established the country's first 'Digital Dera' at Chak 26-SP in PakPattan. The 



work is supported by partner organisations including Hayat Farms PakPattan, 
Accountability Lab (Islamabad/global), and PTCL. Agriculture Republic and Internet 
Society connected the area to high speed dedicated Internet from a nearby city to the 
dense rural part of PakPattan. The Internet powered network was deployed by involving 
local champions from the local rural community who now continue to operate and 
maintain the network 24/7.     The network supports youth, women and farmers to learn 
and access latest information and knowledge about digital agriculture, especially smart 
farming innovations with hands-on capacity building and demonstrations, IoTs, e-
commerce, digital and online means to increase crop yields, smart management of farms 
and promote agriculture products to the world from the heart of the rural centre of the 
country. 
One Digital Dera is a Smart Village that supports 15000-18000 local rural community 
members and over 1500 farmers covering over 6000 hectares of agriculture land. This is 
a significant contribution to the AgriFood value chain and ensuring food security for all. 
One digital dera empowers and benefits 70% of the population that comprise women and 
youth.  
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2 

 
 
 
Vegetable Market Information System 
https://amis.gov.bt/ 
The project is under Ministry of Agriculture and Forest in Bhutan. 
The Vegetable Market Information System  was developed to collect information on 
availability of vegetables and their demand in all Dzongkhags  (primary subdivisions of 
Bhutan). The system was built to help the task force team under MoAF to collect the 
required locally produced information so that they can transport and distribute vegetables 
in other required dzongkhags. The information in the system is supposed to be fed in by 
Agriculture extension offices and private vegetable aggregators in the Dzongkhags 
The Agriculture Market Information System benefits small and medium businesses and 
farmers in Bhutan. They have available all the information about agriculture commodities 
in Bhutan. The initiative contributes to reducing poverty, enhancing well-being, 
increasing confidence in the use of ICTs, as well as contributes to improved, inclusive 
and efficient agricultural market systems within the country. 
The project contributes to WSIS Action Lines: 1, 3, AGR 
The project is relevant to SDG2, SDG8, SDG12 



 
 
 
5G+AI Smart Rice Cultivation Project 
http://www.sh-tramy.com/ 
The project is under China Telecommunications Corporation in China. 
Agricultural products are the material foundation essential for human survival and 
development, and concern a country’s economy and people's livelihood. China feeds 
nearly 21 percent of the world’s population while having less than 9 percent of the 
world’s arable land and 6 percent of freshwater resources. China, as an agricultural 
power, has a tight supply of food due to dwindling per capita arable land. As a result, 
developing smart agriculture, improving food production quality, and ensuring efficient 
and reasonable use of arable land will be critical for China’s agricultural development. 
This project, based on 5G+MEC (Mobile Edge Computing) technology and an intelligent 
AI-based analysis tool, achieves real-time digital planting of rice and vegetables. The 
smart agriculture management platform, which incorporates data collecting, transmission, 
interpretation, simulation, and decision-making, is established by intelligently 
interpreting data, and conducting modeling and decision-making. It achieves targeted, 
scientific and efficient management of agricultural production, fulfils the objective of 
improving efficiency, high yield and high quality, provides reference and ideas for the 
application of 5G and AI in modern agriculture, and also promotes the development of 
smart agriculture. The platform can automatically store, extract and interpret the massive 
images，videos and other data collected by front terminals. Independently developed 
deep learning toolbox (DeepField) is embedded on the platform. Standardized database is 
connected to all models on the platform, allowing for functions like intelligent counting, 
crop growth diagnosis, assessment of nutritional level, intelligent identification of plant 
diseases and insect pests, and intelligent yield monitoring. After implementation, this 
project has cut operating costs, achieved targeted, scientific and efficient management of 
agricultural production, and improved quality and efficiency while reducing carbon 
emissions. 
The 5G+MEC smart agriculture system can slash labor costs by means of scientific and 
digital management. In traditional agriculture, even if mechanized sowing and harvesting 
are adopted, one person can manage at most 6.6 hectare of land, and at least 1,000 
workers are required for managing 6,000 hectares of farmland. Calculated at per capita 
cost of 100,000 yuan per year, the labor cost of 100 million yuan is required. Through the 



platform system, only 10 persons are required to manage 6,000 hectares of farmland. 
Calculated at the average annual income of 300,000 yuan for new-type farmers, labor 
cost of only 3 million yuan is required. Labor costs decrease by 33 times.  Agricultural 
practitioners can remotely operate and control intelligent equipment, significantly 
improve labor efficiency, and realize the situation of agricultural efficiency, farmers' 
income and rural prosperity. In addition, a number of technicians who understand both 
information technology and agricultural production will be trained to expand the scope of 
agricultural employment. In addition, with the assistance of 5g technology, the 
development of smart agriculture can achieve accurate regulation and scientific 
management of crop production process, save agricultural resources, contribute to the 
sustainable development of agriculture, improve the nutritional quality of agricultural 
products and ensure the green of products. 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2, SDG3, SDG8, SDG13 

 
 
 
Agriculture Holdings Platform (HSR) 
https://hsr.mewa.gov.sa/ 
The project is under Ministry of Environment Water and Agriculture in Saudi 
Arabia. 
HSR Platform project is now being divided into phases and covers all regions of the 
Kingdom of Saudi Arabia. An inventory platform covers all agricultural, animal, poultry, 
fish, apiaries and wells activities and other activities.  The latest technologies, such as 
drones, have been used to conduct accurate field surveys of many areas at high speed. 
This platform's data and activities are stored in a central database to process and generate 
intelligent reports for decision-making by higher authorities.  This platform plays a vital 
role in the agriculture sector and its development. It also promotes food security and 
sustainable development. 
The impact of this platform will help the government capture and enhance all agriculture 
and livestock activities .Besides  the platform will provide different types of data that are 
related to a various agricultural holdings and activities geographically distributed in 
Saudi Arabia as follows.   1) Spatial data  2) crops data   3) livestock data  4) Farmers 
data  5) Farms data  6) Agriculture and livestock Products.   Considering the importance 
of the environment and its conservation which has become a fundamental goal 
worldwide, especially after developing and increasing the world's population in cities and 
villages.   In the Kingdom of Saudi Arabia, represented by the Ministry of Environment, 



Water, and Agriculture, the Ministry has launched several initiatives, especially in the 
field of environment, due to its significant impact on social and economic life. Therefore, 
these initiatives have turned into qualitative projects that manifest themselves in 
electronic platforms and business intelligence to monitor the environment and reduce 
interference with nature, whether plants or animals.   A significant positive change has 
emerged in the reappearance of some desert plants threatened with extinction by tracking 
locations using drones that take photos and send data to the platform.  
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG1, SDG2, SDG8, SDG12, SDG15 

 
 
 
Agri-Environmental Guidance Application 
https://apps.apple.com/us/app/murshadik-%D9%85%D8%B1%D8%B4%D8%AF%D9%
83-%D8%A7%D9%84%D8%B2%D8%B1%D8%A7%D8%B9%D9%8A/id1500889672 
The project is under Ministry of Environment Water and Agriculture in Saudi 
Arabia. 
The application aims to assist farmers in different regions of the Kingdom by providing 
instant agricultural extension services through a smartphone application.  It offers a range 
of services, including:  A) It is intelligently identifying diseases on coffee trees using 
artificial intelligence.  B) Agricultural analysis.  C) Service of displaying central markets 
with a live feed and checking prices for their products.  The application integrates with 
the National Center of Meteorology system for weather forecasts for five days for all 
cities in the Kingdom. 
The economic, social, and environmental impacts of this application and project as 
follows: -  A - Economic impact   The agricultural extension platform has excellent 



technical features and is equipped with artificial intelligence to answer all farmers' 
questions about pests, weeds, and insects. Therefore, farmers no longer have to go to the 
Ministry's headquarters to get an answer. All they have to do is submit their query via a 
mobile phone or an iPad, and they will receive the relevant instructions immediately.   
The protection of crops has a significant economic impact as the quantity of produce is 
preserved for local consumption and export. The farmer no longer has to go to the 
Ministry's headquarters or affiliated branches to get the results of the analysis of his farm 
produce or even the soil. Instead, he gets the results through the platform accurately and 
quickly.  Ultimately, this platform has helped farmers save money and time, and it has 
contributed to the protection and sustainability of crops and support local production.     
This platform has helped protect farmers from risk by saving them the long trips to the 
Ministry's headquarters to fill out their applications.   This platform has also helped create 
a social and economic environment near the farms to market their various products.  
What distinguishes this platform also is the live chat feature, where experts answer 
farmers' inquiries through live broadcasts via the platform and cell phone channels.  The 
application has helped to contain the spread of coronavirus in farmers' areas by spreading 
and staying put. 
As the environment and its conservation are among the priorities of Vision 2030 for the 
Kingdom of Saudi Arabia, monitoring the agricultural practices used by farmers was one 
of the main objectives and features of this application.  The impact on agriculture varies 
according to the diversity of agricultural practices used, so the process is not simple, but 
the technology used here has effectively contributed to a smooth process.  One of the 
most important elements related to the impact on the environment is the quality of 
groundwater and the amount of nitrogen, which in turn affects the soil. The application 
records the results of soil analysis in relation to the methods and techniques used in 
agriculture in an area. The analyzes are based on the means of pest control and 
fertilization used by farmers and their impact on the environment. In addition, the 
importance of carbon dioxide emissions and nitrogen content in the soil can be taken into 
account. The application has Artificial Intelligence (AI) technology, which allows to 
identify the type of insects, pests or the condition of the soil by reading the images sent 
by farmers through the application.    
The Kingdom of Saudi Arabia makes up most of the land area of the Arabian Peninsula. 
In general, it is a desert country with little rainfall. Therefore, protecting the environment 
and combating desertification is one of the most important initiatives in the country's 
projects and programs, the process of combating desertification manifests itself in the 
preservation of rare trees and the protection of pastures from overgrazing, which is a 
direct cause of soil fragmentation and its dispersion by airwaves and storms in the form 
of harmful dust. 
The project contributes to WSIS Action Lines: ENV, AGR 
The project is relevant to SDG2, SDG3, SDG8, SDG12, SDG15 



 
 
 
Healwith 
http://www.healwith.org/index.html 
The project is under Azerbaijan State Oil and Industry University in Azerbaijan. 
Healwith is a mobile application based in 2018. By means of this application farmers, 
amateur gardeners and households will learn about the diseases of infected plants, 
vegetables, fruits and also treatment methods of them. Healwith mobile application is 
based on artificial intelligence. The user who downloads the mobile application will 
simply take a picture of the infected part of the plant and upload it to the system, as 
shown in the application. Healwith will then provide the user with information about the 
disease and treatment methods. 
This software can be used by mobile users with any Internet access. This, in turn, makes 
the program more accessible. The second software will be free and it is planned to be 
multilingual. At present, the software can diagnose 38 plant diseases, and the software 
contains treatment information for more than 150 diseases. 
The project contributes to WSIS Action Lines: HEA, AGR, SCI 
The project is relevant to SDG2, SDG3, SDG13 



 
 
 
AGRIOTEC 
http://agriotec.com/en 
The project is under Ministry Of Telecom & Info.Tech in Palestine. 
AGRIOTEC it’s working to bridge the technological gap between farmers and modern 
technological systems, and developing sector agricultural, working in this project to solve 
problems of the excessive use of chemical pesticides, agricultural fertilizers, excessive 
water use, groundwater depletion, lack of agricultural land, and lack of water finally, the 
problem of ignorance and lack of awareness among many farmers about the use of 
technology in agriculture and its importance, diseases, and epidemics spread among 
plants and the inability to control and follow-up.  Harnessing Smart energy through the 
AGRIOTEC System is a Package of Software controlled instrument which collects smart 
data performance and some data process and transmits this data for further processing 
this instrument include (Salinity, Temperature, Humidity, Soil Moisture) data is collected 
from the agricultural greenhouse periodically.  When a command is issued to transmit the 
greenhouse data to the (controller station) in the greenhouse then summarizes and 
analyzes the data then transfers the summarized information to the application with the 
farmer about all greenhouse operation orders Through the Agricultural season, In This 
link simulation work AGRIOTEC Project.  AGRIOTEC is a precision technology system 
that provides an effective solution for safe agricultural production, and monitoring of 
chemicals & pesticides, focusing on greenhouse farmers. AGRIOTEC tackles the random 
consumption issue of agricultural resources by providing customized guidance and 
directions to farmers, in addition to a centralized monitoring system, to increase their 
yield and decrease production costs. Its system adopts machine learning methods that 
support the farmer’s performance within the agricultural activities and will help increase 
the production of the crops and reduce costs. 



The effects of the project are multiple on economic and social development, including the  
• Control of the agricultural Greenhouse for irrigation and reduce water consumption.  • 
Controlling the use of agricultural pesticides with organic pest control treatments.  • 
Increase income for farmers, which will improve the economic situation. 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2 

 
 
 
Digital Farmer Community 
https://dfc.mme.gov.qa/dfcqatar 
The project is under Ministry of Communications & Information Technology in 
Qatar. 
The DFC solution deploys a community platform providing localized agriculture 
information and crop-specific advice for farmers leveraging IoT and satellite technology. 
The platform offers a wide array of services ranging from disease recognition & 
prevention to crop health analytics & monitoring.    DFC will provide access to latest 
cutting-edge farmer management systems and digitize numerous forms and processes 
currently existing at the Ministry of Municipalities.    DFC will greatly improve crop 
health and crop yield through continuous monitoring by utilizing advanced IoT devices & 
multispectral satellite images.    DFC will act as a localized repository of knowledge and 
expert information on topics related to pests & diseases and agricultural best practices. 
The DFC, through utilizing technology, has sowed the seeds for a modern agricultural 
revolution in Qatar. Since its roll out in September 2021, the project is being utilized by 
the Ministry of Municipalities to monitor agricultural operations across the nation.   
Furthermore, the DFC project has onboarded more than 20 farms as of today and is 
planned to onboard all farms in the nation over the next 2 years, allowing farmers to 
benefit from more than 85 functionalities and features to monitor and improve their 
agricultural productivity.  
The project contributes to WSIS Action Lines: 1, 2, 3, 6, AGR 
The project is relevant to SDG9, SDG11, SDG12, SDG17 



 
 
 
Supporting the Mauritian agricultural transformation with 3D Printing technology 
https://ncb.govmu.org/ncb/3dprint 
The project is under National Computer Board in Mauritius. 
Digital manufacturing, especially 3D printing is increasingly improving the ‘ease of 
doing business’ in many sectors. The NCB pioneered this technology in Mauritius since 
2019 by setting up two 3D Printing Service Centers. Two sectors, Agriculture and 
Fisheries were targeted for the 3D printing of parts which are either difficult to procure in 
the local market or are prohibitively expensive.     One such part, the “Graduated Injector 
Cylinder Head” (GICD) used in fertilizer injector pumps by hydroponic growers, often 
needs to be replaced from wear and tear or when in contact with corrosive materials. 
Unfortunately the GICD is not sold separately and the whole injector pump needs to be 
replaced at a cost of over $600.    To address this issue, the GICD was 3D modelled and 
printed by NCB using various filaments. Following several design and print cycles,  the 
prototypes were then extensively tested by the Food and Agricultural Research and 
Extension Institute (FAREI) in live field tests. The prototypes were found to be up to 
commercial standards.    The non-profit selling price proposed by NCB for one GICD, 
based on ABS filament used, is at only $12. The project has gathered enormous interest 
among growers. NCB is now seeking the collaboration of the Ministry of Agro Industry 
to commercialise the GICDs through their farmer outlets.     
In view to ensure quantitative and qualitative economic, NCB is setting up additional 3D 
Printing centers in view to anticipate a subsequent increase in 3D Printing products. In 
addition to this, NCB is offering training skills on 3D Design and Printing to the 
unemployed in view to gear them towards entrepreneurship. As the parts are being 
produced locally, this has reduced the carbon foot print considerably. 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2, SDG9 



 
 
 
Biophysical Vegetation Indictors 
https://www.bahrainlocator.gov.bh/soil_veg/ 
The project is under Information and e-Government Authority in Bahrain. 
The Biophysical Vegetation Indicators  project aims to measure various biophysical 
vegetation properties  in the Kingdom of Bahrain for the year 2019  , through  the 
utilization of spectral  analysis of satellite imagery in the visible and near Infra-red ranges 
of the spectrum .        
The project outputs  include a series of monthly thematic maps focusing on different 
vegetation properties such as  the leaves water content,  Nitrogen  and  Chlorophyll 
concentrations  and the general plants health , as well as identifying the vegetation cover.       
Agriculture in Bahrain is an important  element contributing to  the national food 
security. Being able to monitor the general health of the plants and identify problem areas 
is of the utmost importance . The Biophysical Vegetation Indictors project    establishes  
a robust and an effective system that can provide early warnings  related  to plants 
ailments , it provides a valuable tool that helps in preserving the agricultural  resources. 
Further,   the geospatial information  provided helps in laying out  plans to remedy the 
situation.       
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2, SDG3, SDG8, SDG11, SDG12, SDG15 
 
 
alibaba digital country project 
https://dc.taobao.com/ 
The project is under alibaba-group in China 
Alibaba’s Digital County BU was established by Alibaba Group to spearhead 
digitalization of counties. The BU has a full set of digital solutions for rural revitalization 
in China. By integrating various agricultural/rural-related capabilities of Alibaba and 
leveraging cloud computing, Internet of Things, artificial intelligence and blockchain, 
Alibaba’s Digital County BU is tasked to boost rural revitalization and promote common 
prosperity for farmers. The BU has cooperated with more than 150 counties in China. 
After years of efforts, Alibaba Digital County project has achieved fruitful results.  
During the 2021’s Tmall Double 11 Global Shopping Festival, according to the statistics 
of Taobao and Tmall platform, the e-commerce sales of 160 key counties which Chinese 



government provided priority support increased by 44.2% YoY; the sales of agricultural 
products in these counties increased by 24.8%. Furthermore, the e-commerce sales of 832 
counties which were just lifted out of poverty rose by 28.8% YoY. Over the past eight 
years, the total sales of agricultural products on Alibaba’s platform has reached 1 trillion 
yuan.  In terms of industry revitalization, the sales of agricultural products in more than 
1,000 counties across the country continued to grow on Alibaba’s platform. Alibaba has 
dispatched 20 employees as “special commissioners for rural revitalization” to 20 
counties in China. Thanks to their hard work, the agricultural industrial belts in these 
counties which have the presence of these employees are brought to the next level  In 
terms of talent revitalization, over the past four months, Alibaba has sponsored an 
additional 1,180 rural principals and teachers, organized 118 e-commerce experts to 
provide training programs for rural areas, recorded and completed 1,026 digital courses. 
Moreover, Alibaba trained more than 100,000 (measured by person-time) e-commerce 
practitioners and nearly 50,000 (measured by person-time) rural doctors in 333 county-
level hospitals.   
Alibaba’s Digital County BU has reached deep cooperation with over 150 counties in 
China. In particular, through cooperation with 40 key counties, digital county solution 
has been landed in these places, which has significantly benefited local industries. Take 
these two counties which participated in the cooperation program, Nanhe District in 
Hebei Province and Fengxian County of Jiangsu Province, as two examples:     During 
the 2021’s Tmall Double 11 Global Shopping Festival, the e-commerce sales of Nanhe 
District increased by over 44%. Compared with the same period in 2020, the overall 
GMV (Gross Merchandise Volume) increased by 30 million yuan. In particular, the e-
commerce sales of pet food and pet supplies accounted for over 90% in the county, up by 
over 45% YoY.  During the 2021’s Tmall Double 11 Global Shopping Festival, the e-
commerce sales in Fengxian County in Jiangsu Province passed the milestone of 100 
million yuan for the first time, an increase of almost 20 million yuan from the same 
period in 2020 and up by 31% YoY. In particular, the fresh food sales of this county 
increased by as high as 231%, which is much higher than the overall growth of e-
commerce at Fengxian County.           
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG1, SDG2 

 
 
 
E-SUBSIDIES IN AGRICULTURE 



https://subsidies.qoldau.kz/en/subsidies/startpage/startpage 
The project is under «CIFS» Limited Liability Partnership in Kazakhstan. 
Mission and main objective: Sustainable development of agriculture and rural territories 
through the formation of an accessible and multi-service digital ecosystem.    E- 
SUBSIDIES as part of ICT and digital solutions in e-agriculture used by society as 
innovative ways to boost the agricultural sector, foster sustainable agriculture and drive 
socio-economic development, while also contribute to most pressing challenges – such as 
climate change, drought and desertification with influence to the SDGs.     E-SUBSIDIES 
- electronic submission of applications for subsidies, their processing and payment    The 
project is unique, as it helped to reduce user costs for documenting processes, increase 
comfort in obtaining government support and transparency of all internal processes.    
This became possible due to the active use of geographic information services and 
crowdsourcing opportunities.    For the period from 2017 to 2022, about 1 million 
applications for subsidies were submitted, of which 654 thousand applications were paid 
for a total amount of more than 700 billion tenge (1.6 billion USD), while more than 61 
thousand agribusiness entities are recipients of subsidies. 
The implementation of the project has significantly reduced paper consumption. For the 
entire period from 2017 to 2022, the number of applications amounted to about 1 million 
units. Considering that an application for a subsidy is on average 50 pages, the total 
number of saved sheets of paper is about 50 million sheets, or 244,800 kg, or 100,000 
reams of paper, or 5,650 trees, or about 11.3 hectares of forest.  In addition, it is 
impossible to calculate the amount of CO2 emissions into the atmosphere from the fuel 
that would be used to drive farmers from their place of residence to regional centers 
(about 100-200 km one way) to submit an application “in paper form”. 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2, SDG9, SDG12, SDG13 

 
 
 
Open Land Use for Africa 
https://www.smartafrihub.com/cs/map1 
The project is under Plan4All, z.s. in Czech Republic. 
The objective of Open Land Use for Africa (OLU4Africa) is to build an open seamless 
harmonized vector multipurpose and multilayer land use and land cover map of Africa 
from available open data sources. Land cover and land use themes are important for 
many human activities and actions, while their availability and up-to-date validity is a 
very important aspect. OLU4Africa is being populated by datasets from African regions 
such as the Africover project and CCI Land Cover 2016 and newer, which has done the 
land cover mapping of particular African countries. Then, it was possible to use other 
tags from OpenStreetMap to identify land use except for the ‘landuse’ tag. For example, 



‘natural’, ‘amenity’, ‘leisure’ tags, and so on. ESA CCI LAND COVER map and 
classification of images from Earth observation satellite data are being incorporated into 
the process of creating the OLU4Africa as well.  The OLU4Africa will be enriched with 
other available thematic datasets in the next development; especially focused on current 
LULC on medium and large scales. Availability and accessibility of this product can help 
for example detect changes in ecosystems at the area of interest from LULC and climatic 
perspective as well. OLU4Africa is being incorporated into the SmartAfriHub platform 
(www.smartafrihub.com).  
OLU4Africa is bringing new quality to the seamless mapping of Africa and is a good 
opportunity for a number of different analyses. We plan to diversify our business 
strategy, there are more possibilities how to make a profit from our data:  - The first is to 
offer our services to international map-making initiatives in Africa. An example could be 
FAO, GEO, UNEP ESA, Bill & Melinda Gates Foundation, etc.  - The second possible 
model is to offer this service to countries, where we plan to also use sources from 
developing programs. We are now analyzing existing developing programs for single 
countries. For example, now we are analyzing possibilities of Czech development Funds.  
- As the last possibility is to offer services to private investors who are interested in data 
from certain regions in Africa. 
The project contributes to WSIS Action Lines: 3, GOV, BUS, ENV, AGR, 10, 11 
The project is relevant to SDG2, SDG3, SDG4, SDG6, SDG9, SDG10, SDG11, SDG13, 
SDG15, SDG17 

 
 
 
Farm Precise App 
http://farmprecise.org 
The project is under Watershed Organisation Trust in India. 
Indian agriculture is monsoon dependent, with over 60 percent being rainfed. Climate 
change & increasing weather uncertainty has made agriculture and farming a high-risk 
gamble. Traditional markers used by farmers to make decisions are no longer reliable due 
to changes in weather patterns,  behavior of pests, diseases. Rising costs of agricultural 
inputs, declining productivity, market volatility, low returns are making farming an 



unattractive source of livelihoods, income.  Farmers need a dynamic decision support 
system that is tailored to their specific farms and provides them weather-responsive 
advisories across key aspects of agricultural operations. This will help them mitigate 
weather-induced risks, reduce losses, costs of production, increase productivity, improve 
incomes.  This application which generates dynamic weather-based crop management 
advisories that are tailored to crop, farm specific conditions.  
Over 49000 users have downloaded the App and used to receive advisories to manage 
their farmers. Over 2600 farmers posted their problems on the Community forum.Over 
19,000 users have referred to weather advice and 23,000 users check out the latest market 
prices of various commodities in their local market. 15-20% increased crop productivity; 
10-15% reduced costs of cultivation. The App promotes integrated nutrient management 
which includes application of organic fertilizers like farmyard manure or city compost in 
addition to inorganic fertilizers that maintains organic carbon in the soil. Advisories 
cover integrated pest and disease management practices which includes application of 
herbicides and biopesticides like Dashparni Ark which is made from locally available 
materials that prevents pest or disease attack. Only if the attack crosses Economic 
Threshold Level (ETL), App recommends chemical control solutions keeping harmful 
residues to the minimum and helping in maintaining and improving the soil health.    
Advisories are generated dynamically based on weather conditions such as delaying 
application of nutrients or spraying if there is heavy rain forecast so as to reduce the 
chances of runoff and wastage.  Combination of above helps farmers reduce input costs 
significantly, and reduce the negative impact on soil, water and other natural resources in 
the environment thus enabling sustainable agriculture.  
The project contributes to WSIS Action Lines: 3, AGR 
The project is relevant to SDG1, SDG2, SDG8, SDG13 

 
 
 
Food For Nation 
https://foodfornation.gov.bd 
The project is under Aspire to Innovate (a2i) Programme in Bangladesh. 
The pandemic has disrupted the normal transport and proper marketing of vegetables, 
seasonal fruits, and other agricultural products. Currently, farming is the most widespread 
source of income for the majority of Bangladesh’s population. In this context, the 'Food 
for Nation' platform has been launched to enable marginal farmers to get fair prices as 
well as consumers to get the required food grains and agricultural products as per their 
demand easily, in a short time and at the right price. It is Bangladesh's first open 
agricultural platform supported by the government. All types of buyers and sellers 



involved here can buy all agricultural products including vegetables or collect 
information by contacting the mobile number given in the profile. The buyer and seller 
will pay the price by purchasing the product and will transact by selecting the medium at 
their convenience. This marketplace is a completely free platform. It can be used to buy, 
sell, or advertise for free. The “Food for Nation” platform houses more than 1791 farmers 
onboarded with more than 2000 products across the country. It has reached 4500 
wholesalers and 55 e-commerce companies and 6 logistics companies regularly find agri-
suppliers with the assistance of the GIS map.   
The platform can be used by everyone involved in the agricultural value chain, from 
farmers, agri-merchants, warehouse keepers, mokams, large super shops, small retailers 
to consumers. Farmers, marketers, stockists, marketers, and institutional consumers can 
check the price and quality of products on the same platform. Apart from this, they will 
also get the opportunity to direct commercial communication. Furthermore, consumers 
are not always getting the right product at the right price. One of the reasons behind this 
is lack of proper knowledge and proper platform of the general public including farmers 
in the use of information technology, violence in the transport system, syndicate of 
unscrupulous traders, the violence of middlemen, lack of coordination between demand 
and supply and overall lack of proper management. In this platform, buyers can check the 
market prices listed directly on the front page (courtesy of the agricultural department) 
and buy accordingly. Many e-commerce platforms and shops/stores are using the 
platform to source groceries and other products to sell through their own platforms. 
The project contributes to WSIS Action Lines: 1, 2, 3, 6, AGR 
The project is relevant to SDG2, SDG9 

 
 
 
Amelioration of Agriculture Advisory services through ICT during Covid 19 
https://enjealnysagro.wordpress.com/ict4agd-projet-mefoup/ 
The project is under ENJEAL NYS AGRO in Cameroon. 
Enjeal Nys Agro works for the development of agriculture through agriculture innovation 
and agribusiness initiative. The organization is carrying out projects such as: farmers 
field business school; Cameroon Agribusiness Academy; continued empowerment 
service; and the ICT for agricultural development. We developed an online platform 
where Agriculture extension and Advisory services worker can find short messages on 
good Agriculture practices to share with Smallholder farmers.     ICT Tools used: The 
online platform is been developed via worldpress, any practician can have access to it. 



Smallholder farmers receive counseling through their mobile phones in form of short 
messages system (SMS)   
The main beneficiaries of this project are advisory services workers which would have a 
platform of short messages for distance counseling of farmers of farmers. Smallholder 
farmers receive messages on good Agriculture practices via mobile phones to ensure 
sustainable agricultural activities. 
The project contributes to WSIS Action Lines: 3, 4, AGR 
The project is relevant to SDG2 

 
 
 
E-GREENMARKET 
https://pijaca.minpolj.gov.rs/ 
The project is under Office for Information Technologies and eGovernment of the 
Government of Serbia in Serbia. 
During the COVID-19 outbreak in Serbia, the Ministry of Agriculture, Forestry, and 
Water Management in Serbia initiated the first electronic greenmarket portal as a 
substitute for traditional greenmarket and wholesale facilities that were closed due to the 
pandemic. e-Greenmarket portal (“ePijaca” in Serbian language), was launched on April 
10 2020 to support the trade of fruits, vegetables, dairy products and all other products 
normally available at green markets throughout Serbia, that is, to connect stores, shoppers 
and those who were ready to deliver the goods e-Greenmarket is available to all 
agricultural producers in Serbia, majority of which are small or family producers, who 
due to the pandemics and the country lockdown could not sell their products on the green 
markets. The registration of buyers, sellers and distributors is very simple. On the map, a 
buyer can easily identify a food producer in his area, check through the offering, select 
products, and ask for delivery. Organic food is specially marked. On the first day of 
operations of the electronic green market, 771 food producers registered and more than 
19,000 people visited e-Greenmarket. It managed to attract over 2,000 registering farmers 
as sellers of farm products, and mapped 1.300 agro producers in April 2020.    ICT Tools 
used: e-Greenmarket (“ePijaca”) is a web portal that connects those who want to buy, 
those who want to sell, but also those who deliver those goods from point A to point B. If 
a producer has something to offer, he can register it electronically. All interested citizens 
can, after completing a simple registration process, buy online a wide variety of fruits, 
vegetables, meat, cheese, milk, eggs, honey, as well as a variety of other traditional 
Serbian food products. Ordered goods can be shipped directly from the producer, as well 



as through a number of courier services. Call center operators provide assistance with the 
registration process free of charge at several phone numbers.   
The e-Greenmarket solution is used not only by individual buyers, but also by companies 
that supply retail chains and cooperatives. Every buyer can directly order goods from "e-
greenmarket" by searching for desired products or contacting the manufacturer by phone 
or e-mail. The delivery is done directly to the home address, or through courier services. 
One of the main accomplishments was the fact that several retail chains had included 
products offered by e-Greenmarket farmers on their shelves. 
The project contributes to WSIS Action Lines: GOV, BUS, HEA, EMP, AGR 
The project is relevant to SDG2, SDG3 

 
 
 
SMART NKUNGANIRE SYSTEM 
https://smartnkunganire.rw/ 
The project is under Rwanda Information Society Authority in Rwanda. 
The Smart Nkunganire System (SNS) is a supply chain management system built by BK 
TecHouse Ltd in collaboration with Rwanda Agriculture and Animal Resources 
Development Board (RAB) to digitalize the end to end value chain of the Agro-Input 
Subsidy program.  SNS is a critical strategic tool for all stakeholders in the Agro-Input 
subsidy program as it significantly increases efficiency, productivity, transparency and 
bridges communication gaps within the Agro-Input subsidy program. SNS will also help 
remarkably raise financial inclusion, cashless transactions and green economy in the 
agriculture sector. 
In order to access subsidized agri-inputs, farmers in Rwanda went through a lengthy 
process of verification and approvals by government services.   The lack of a digital 
database of beneficiaries and delivery tracking system led to time and resources 
consuming operations. Smart Nkunganire System provides a national database of farmers 
and stakeholders involved in subsidized agri-inputs to facilitate access to financial 
services and markets. 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG1, SDG2, SDG8, SDG12, SDG15 



 
 
 
Villages Information Services - Leveraging ICT For Irrigated Agricultural 
Information 
https://lisa.id/ 
The project is under 8villages Indonesia in Indonesia. 
By Leveraging Information and Communication Technology for the Irrigation 
Agricultural Information Program, the program provided technical assistance that will 
improve information delivery to farmers to help improve their livelihoods. We will 
strengthen the use of existing information and communication technology (ICT) to 
deliver low-cost, timely and actionable extension information to smallholders tailored to 
their needs to enhance their ability to increase yields. Project locations were implemented 
in two districts to identify strategic locations, crops and value chains with high potential 
to increase production, increase profits, and increase income for small farmers. 
"Indonesia currently has more than 33 million farmers. Because of this number, the 
agricultural sector must be considered and facilitated. Especially with advances in 
technology, to increase productivity and work efficiency. In the context of this project, a 
needs analysis mission was carried out last year, carried out by the entire team, supported 
by local translators and note takers at each of the two TA project sites.    In the first phase 
of the project, the farmers were better informed through intermediaries who would be the 
initial users. A new ICT application to answer farmer questions through face-to-face 
interactions. At a later stage, smallholders will be able to use new ICT Apps every day as 
they adapt to use more smartphone    With new features and a business case in the 
defined concept, 8villages is starting to realize a per site approach, incorporating striking 
differences in local conditions to 10,000 farmers; 8villages expanded their work area to 
other sub-districts. This is done in close collaboration with the District Agriculture 
Office, the Regional Planning and Development Agency. Program will be extended to 
another 2-3 IPDMIP districts. To support onboarded growers, the project has printed a 
visibility tool that can be placed in places, which are often used for farmer meetings. 
Below, we detail the per-site approach.     
Today we record the following outreach: Currently, We have reached approximately 
12,000 farmers in East Lombok and 1,200 farmers in Garut who have access to 
information. We have recruited 16 extension workers in East Lombok and 2 farmer 
groups in Garut as field facilitators. They get incentives suitable for onboard farmers. In 
addition, We have partnered with local farmer groups to become suppliers of the 



commercial Apps, and the commodities have actually been sold. In addition, direct 
cooperation has been carried out with the P3A water association, to help provide 
irrigation information services through farmers.In both locations, the local MOA has 
helped approach extension agents and established contacts with local cooperatives and 
POKTAN.  In order to, In Garut, We have collaborated with Ministry of Economic, 
Ministry of Agriculture, Universities, Mercycorp Indonesia, Pupuk Kujang (fertilizer 
company), East West Seed Indonesia (seed company), Indofood and paskomnas 
(offtaker) , and the local government of Garut, and jointly strive for a local ecosystem 
that maximizes the 'closed loop system' for chilies, using digital information, logistics 
and precise cultivation techniques to shrink the waist so as to make production more 
sustainable." 
The project contributes to WSIS Action Lines: AGR 
The project is relevant to SDG2, SDG4 

 
 
 
Enhanced Fish Market Information Service (EFMIS) 
https://doi.org/10.4060/cb2030en 
The project is under Kenya Marine and Fisheries Research Institute (KMFRI) in 
Kenya 
Fisheries value chain actors are using mobile phones to reduce the cost of travel and to 
know prices and weight during COVID_19 travel restrictions and bridge the gap that 
could benefit middlemen. EFMIS is an ICT project is based on mobile phones to relay 
information as SMS code indicating the landings in terms of species and prices at markets 
with an automatic response within 10 seconds. Vulnerable fisheries value chain actors 
who benefit based on reduction in quantity of post-harvest losses by selling fish quickly, 
time searching for adequate prices, and no price differentials. 
Could be replicated in other African and developing countries with active fisheries sector 
and with poor accessibility. The same can apply for other agricultural products such as 
crops and livestock. Has raised revenue by charging users a small premium price above 
the cost of SMS sent to the data centre. Based on 20,000 SMS queries, a total of about 
USD 2,500 in revenue has been ploughed back. 
The project contributes to WSIS Action Lines: 1, 3, AGR 
The project is relevant to SDG1, SDG8, SDG14 



 
 
 
 
 

WSIS Action Line C7. ICT Applications: e-science 
 
 
Improving brain proteostasis as a strategy to reduce the adverse effects of aging on 
the cognitive decline of the elderly 
http://www.gerochile.org 
The project is under Biomedical Neuroscience Institute (BNI), University of Chile in 
Chile. 
Prolonged exposure to stress may result in deleterious effects to brain function, reducing 
our cognitive functions, a central aspect required for our daily life. Exposure to stress has 
been implicated in the acceleration and/or exacerbation of cognitive deficits in elderly 
subjects, impacting our capacity to learn and remember. A tight control of protein 
homeostasis (termed proteostasis) is a central factor driving molecular events linked to 
higher cognitive functions, a process seriously affected during aging. Studies in different 
model organism point to a decay in the buffering capacity of the proteostasis network as 
one of the “hallmarks of aging”. Moreover, exacerbated proteostasis dysfunction during 
aging is suggested as a main driver linked to neurodegenerative diseases such as 
Alzheimer´s disease. Our group have developed a gene therapy strategy to restore 
proteostasis in the brain by delivering active transcription factors of the unfolded protein 
response (UPR) to artificially preserve neuronal function. We hypothesize that chronic 
stress impairs the proteostasis capacity of the brain, accelerating the cognitive decline 
associated with aging. We aim to determine the consequences of improving brain 
proteostasis to aging animals exposed to stressful situations as a strategy to reduce the 
adverse effect on cognition. This project acquires a central relevance due to the COVID-
19 pandemics because of the stress generated by the confinement. Overall, this proposal 
is the first international attempt to associate environmental stress with brain aging and 
proteostasis control, aiming to define a novel point of intervention to preserve cognitive 
function of the elderly and extend healthspan. 
The progressive decline of cognitive functions of the elderly are a major public health 
issue because it negotiably impact quality of life and is the main risk factor to develop 
devastating neurodegenerative disease such as Alzheimer´s disease. All the elderly 
population, people affected by the stress of the COVID-19 pandemics, aging people at 
risk to develop Alzheimer's disease and other dementias.  Our group have developed a 



gene therapy strategy to restore proteostasis in the brain by delivering active transcription 
factors of the unfolded protein response (UPR) to artificially preserve neuronal function. 
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG3 

 
 
 
Class Chat - Smart Learning "Application Android for learning without internet 
quota / data package" 
https://relawantik.lestariilmu.id/ 
The project is under ICT Volunteers Magetan in Indonesia. 
The Covid 19 pandemic has accelerated the development of the world of information 
technology and has changed the order of life, including in terms of education which is 
required to be able to adjust as a result of the Covid 19 pandemic that has infected the 
whole world. In the current learning situation, a medium is needed that can make students 
interested in learning. Among the facilities that can be used are digital media to support 
teaching and learning programs during a pandemic. Currently, there are many smart 
phones that can be used for this reason, ICT Volunteers Magetan with CV. Lestari Ilmu 
offers a learning application that allows parents, teachers and students to be able to learn 
science (school subjects) through an application android that is easy to use and without 
the need for an internet data package. We can download the Class Chat application for 
free on the official website https://relawantik.lestariilmu.id/ or on the Google Play Store 
and APKpure with the keyword "Class Chating" The advantage of this application is that 
it does not require an internet (data) package, especially during the current COVID 19 
pandemic which requires students to study at home on a ring basis so that the presence of 
this Class Chat Application is very helpful for students, teachers and parents to save on 
data package bills because of this application Offline in nature and all lessons have been 
adapted to the 13 curriculum. 
Class Chat - Smart Learning is very easy to use because it is based on android and to 
make it now is very easy and there are many experts who can do it, because the android 
system is taught by many ICT vocational schools or many online courses that teach it. 
The project contributes to WSIS Action Lines: 3, LEA, SCI 
The project is relevant to SDG4 



 
 
 
COVID-19 Vaccine Opinion Analysis: Monitoring the Vaccines through Twitter 
Analysis 
http://ailab.uniud.it/covid-vaccines/ 
The project is under Artificial Intelligence Laboratory - University of Udine in Italy. 
With the recent approval of COVID-19 vaccines, a large debate about safety has emerged 
on social media. Positions in favor and against the vaccines have fueled such a discussion 
with arguments that are often based on unreliable sources, when not on fake news. This 
project aims at monitoring and visualizing the dynamics of the Twitter debate, to get a 
sense of the public sentiment, while highlighting tweets that mention potential adverse 
events. A website has been created and has been a constantly updated to visualize what 
the crowd is talking about and what pieces of information are being shared. Team: Lead 
Board Giuseppe Serra (University of Udine) Enrico Santus (AI Advisor @ Women’s 
Brain Project) Emmanuele Chersoni (Hong Kong Polytechnic University) Developers 
Beatrice Portelli (University of Udine) Roberto Tonino (University of Udine) Edoardo 
Lenzi (University of Udine) Simone Scaboro (University of Udine). 
To our knowledge our initiative is unique around the world, and all citizens of the world 
can use it.  A website has been created and has been a constantly updated to visualize 
what the crowd is talking about and what pieces of information are being shared. Team: 
Lead Board Giuseppe Serra (University of Udine) Enrico Santus (AI Advisor @ 
Women’s Brain Project) Emmanuele Chersoni (Hong Kong Polytechnic University) 
Developers Beatrice Portelli (University of Udine) Roberto Tonino (University of Udine) 
Edoardo Lenzi (University of Udine) Simone Scaboro (University of Udine). 
The project contributes to WSIS Action Lines: 3, HEA, SCI 
The project is relevant to SDG3 



 
 
 
Manufacturing 5G with 5G: Innovative Practice of ZTE's Global 5G Intelligent 
Manufacturing Base 
https://www.zte.com.cn/ 
The project is under ZTE Corporation in China. 
With the advent of Industry 4.0, the demand for flexible and intelligent production has 
become increasingly strong. At the same time, the breakthrough in reliability and latency 
of 5G communication technology has made it possible for wireless applications to be 
applied to the manufacturing field. In the factory of the future, the flexible, mobile, and 
universal connection provided by wireless communication will surely bring revolutionary 
development to the production, transportation, and service in the life cycle of the 
manufacturing industry. With its own advantages in understanding both 5G networks and 
manufacturing, ZTE Corporation uses ZTE's global 5G intelligent manufacturing base as 
a practical point to promote itself and industry changes. Adhering to the concept of 
“manufacturing 5G with 5G”, China Telecom and ZTE have built the Binjiang 5G 
factory into four functional sectors: 5G smart workshops, digital factory operations, 
automated three-dimensional sorting centers, and 5G smart parks, driven by 5G 
equipment manufacturing scenarios. A fully 5G connected digital factory was built, 
transforming manufacturing from traditional resource configuration to scene-driven 
configuration, from traditional manual operation to automation and unmanned manner, 
and from traditional offline management to and intelligent online upgrade. ZTE leads 
standard project on those practices on smart manufacturing in 3GPP (3GPP TS23.745: 
Application layer support for Factories of the Future (FF)) and ITU-T (ITU-T F.MVSreqs 
(Requirements for machine vision-based applications and services in smart 
manufacturing) and ITU-T H.MVSarch (Architecture for machine vision system in smart 
manufacturing)) andshares its smart manufacturing solutions based on 5G technology in 
the industry. 
Through more than one year of digital transformation practice in the demonstration 
workshop, and support for the innovative application of 5G in typical scenarios, the main 
contradictions faced by ZTE’s Nanjing Binjiang Factory have been resolved or alleviated 
to a certain extentBuild a basic 5G+POL (Passive Optical LAN) park integration: The 
implementation foundation of the Industrial Internet is the network. In order to further 
deploy a variety of innovative services, the factory has deployed an integrated private 
network by 5G+POL with end-to-end guarantee and detection. The factory applies 
innovative network technologies to the industrial park for verification and application, 
including technical practices such as bandwidth enhancement, deterministic delay, 



industrial TSN, PDCP replication, N3 link redundancy, UPF redundant backup and other 
industrial high-reliability private networks.  
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG1, SDG8, SDG9, SDG10, SDG11, SDG12 

 
 
 
Massive intelligent visual information/communications system 
http://www.chinatelecom.com.cn/ 
The project is under China Telecommunications Corporation in China. 
The goal of the project is video interconnection system, which supports real-time video 
and audio on demand. Provide high-quality education and medical services for people in 
remote areas, so that they can also enjoy high-quality education and medical resources. 
The project works on balancing and matching the level of public services in different 
areas with different levels of economic development. It is committed to achieving the 
Sustainable Development Goal 3, Goal 4, Goal 5 and Goal 8.  The system follows the 
principle of separation of control and bearer, forms a separate architecture of streaming 
media resource layer and management support layer, and adapts to the upgrading, smooth 
evolution and hierarchical networking of the system. It can be rapidly and easily 
deployed, scaled and expanded to provide effective support for the supply of government 
educational resources.  This project has already achieved and enabled the access, 
application and management of more than 6 million video resources in 31 provinces of 
China. The project will continue to provide capabilities for video applications in 
education, environmental protection, transportation, finance, construction, and other 
fields. 
This project has realized the access, application and management of more than 6 million 
video resources in 31 provinces of China. Applications include transportation, finance, 
education, construction, maritime affairs and environmental protection.   In Altay, 
Xinjiang Province, the children of farmers and herdsmen have been solved the problem 
of summer learning with the help of telecommunication network and massive intelligent 
visual information/communication system. This project has applied to a summer cloud 
classroom online learning platform for 44 primary and secondary school students to help 
children spend a "safe, healthy, beneficial, civilized, fulfilling and happyness" summer 
vacation.   In the field of intelligent medical treatment, with the help of 5G and massive 
intelligent visual information/communication system, cancer hospital is assisted to 
establish the first cancer specialist telemedicine platform in Jiangxi province in China. 
The platform can provide more than 10 remote services such as remote outpatient service, 



remote image diagnosis, remote ECG diagnosis, remote pathological diagnosis and 
mobile medical treatment, which greatly improves the medical experience of patients. At 
present, 60 platforms of the member of Jiangxi cancer prevention and treatment alliance 
have been connected in phase I, and initially realized the interconnection of audio, video 
and medical data among medical and health institutions in the province. The system 
eliminates the need for patients to travel between hospitals and places of residence, which 
not only reduces the expenses of patients' transportation and accommodation, but also 
reduces carbon emissions. 
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG3, SDG4, SDG5, SDG8 

 
 
 
unmanned helium-lifted airship with 5G network to provide communication 
services for emergency rescue and disaster relief 
http://www.10086.cn/ 
The project is under China Mobile Yunnan Branch in China. 
The project is mainly applied to emergency communication support. When earthquake, 
flood, debris flow and other disasters occur, the ground traffic is completely blocked, and 
the terrain of the disaster area fluctuates greatly, the traditional emergency 
communication vehicle cannot approach the disaster area. In response to the demand for 
emergency communication, China Mobile, together with Beihang University and 
Huawei, has carried out research on high-altitude communication, explored air-to-ground 
communication coverage based on existing rescue and disaster relief means, and made 
breakthroughs in innovative emergency support methods. At the same time, in the face of 
maritime communication and network coverage in marginal areas, the need for efficient, 
cheap and stable communication is urgent. The project realizes the stable coverage of the 
network with long time standing in the air, high speed, multi-system and large capacity, 
filling in many research gaps in the field of high-altitude base station in communication, 
which is of great breakthrough significance. 
According to the data of national natural disasters in 2019 released by the emergency 
management department, the direct economic loss caused by natural disasters is up to 
327.09 billion yuan. Unmanned airships can adopt various modes to complete emergency 
communication support, quickly eliminate communication isolated islands, open up the 
communication interconnection between the disaster area and the rear, win time for 
emergency rescue and reduce the impact of natural disasters on people's life safety and 
property.  The success of the project is another embodiment of the thorough 
implementation of the national "new infrastructure" decision-making and deployment. It 



is not only the embodiment of implementing the national strategy and highlighting the 
responsibilities of government functional departments, but also the specific action to 
support emergency rescue. As an important supplement to traditional communication 
means such as satellite communication technology and short wave communication 
technology, 5G + unmanned airship solves the bottleneck problem related to the safety of 
people's lives and property, and provides a security guarantee for human social life. The 
5G enabled unmanned airship platform accelerates the improvement of the localization 
support capacity of aviation emergency equipment, promotes the high-quality 
development of aviation emergency rescue industry, and helps the development of 
national digitization and informatization. With the expansion of technology, it will be 
applied to smart cities, environmental monitoring, marine monitoring, environmental 
remediation and other fields to promote the transformation and upgrading of 
manufacturing industry, promote the adjustment of economic structure and realize the 
transformation of development mode 
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG13 

 
 
 
Open Semantic Search on Open Data 
http://semsearch.isca.ac.ir 
The project is under Islamic Sciences and Culture Academy in Iran (Islamic Republic 
of). 
Researchers in every field need search tools to access their scientific resources. 
Researchers can research more quickly, accurately and comprehensively if they have the 
tools to search for resources. The lack of semantic search tools on open data among 
researchers motivated the creation and development of an intelligent search engine on 
open data. Using the latest artificial intelligence methods, the OSSOD project aims to 
provide the tools needed by an Islamic researcher.  Search in more than 50,000 volumes 
of books, magazines and reports which can develop by crowdsourcing in an open 
platform. The world intelligent search engine has accumulated vast resources. These 
sources include books, publications and lectures.   A unique feature of the OSSOD is the 
ability to search in the researcher's personal resources. In this way, the researcher can 
search in those documents by uploading them in the personal cloud space. The OSSOD 
also handles researcher files by preserving intellectual property and privacy. The cloud 



system is connected to the effort search engine. The researcher can share any case he / 
she intends with his / her colleagues and do group research. The search engine allows you 
to search for personal documents and documents shared with the researcher.   
OSSOD is a key to unlocking and retrieving the accumulated and massive information. 
For those audiences who want to find information about a specific topic in any science in 
a short time. Therefore, it can reduce the time and cost of science development, so 
OSSOD has contributed to the development of E-Science.   
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG1, SDG5, SDG17 

 
 
 
Wikis, Education & Research within the School Libraries 
https://sites.google.com/view/redeweiwer/WEIWERBE 
The project is under International Academic Network “Wikis, Education & 
Research” in Portugal. 
Summary:  The WEIWE(R)BE project aims to promote strategies to develop information 
literacy skills, within curricular and school libraries practices, by training both students 
and teachers in and with ICT, as well as sustainable digital contents (OER).     
Description:  The WEIWE(R)BE project emerges to overcome the weaknesses witnessed 
in different educational levels, from basic to secondary school, in the information literacy 
and digital skills of the pupils/students.  Therefore, the project's objectives are the 
following:  -to empower pupils/students for critical and reflective reading, when 
accessing various sources of information and in the analysis of Web content, namely 
Wikipedia articles, understood as Open Educational Resources;  -to promote information 
literacy as a key requirement and competence for learning, and an essential asset in the 
networked society;  -to trigger a change in the information behavior within learning and 
research processes.  The results achieved point out to the fact that the aims can be 
fulfilled – and indeed they have been, even in the midst of the pandemic difficulties. 
Besides, the best practices accomplished will certainly be maintained, shared, and 
improved, namely in the promotion of both the SGDs and the WSIS values in the 
Society.  Finally, the impact generated has been greater, e.g. the whole school 
communities are being empowered – not just the students, but their teachers and families 
too. Moreover, as the school principals have valued the project, they will support its 
replication and sustainability, thus probably entailing new partnerships. 
During the pilot stage, 5 school communities were involved in the project, 2 of which in 
rural/remote district areas, totaling 152 participants. 
Empowering students for critical and reflective reading in accessing various sources of 
information and in the analysis of Web content, namely Wikipedia articles, understood as 



an Open Educational Resource (OER);  - Assuming information literacy as a requirement 
and an essential competence for learning and in the networked society;  - Triggering a 
change in the information behavior research;   - Implementing strategies for research, 
evaluation and effective use of information to produce credible content and according to 
quality and usefulness criteria;  - Compliance with the Essential Apprenticeships, 
curricular guidance documents (by the General Directorate of Education, Portuguese 
Ministry of Education) based on planning, conducting and evaluating teaching and 
learning, aiming to promote the development of the areas of competence described in the 
Profile of Students Leaving Mandatory Education 
(https://www.dge.mec.pt/aprendizagens-essenciais-0). 
Fostering a collective sustainability mindset, consciously acting accordingly, and 
working to strengthen an education of and with quality, fair and committed to create a 
(more) human, democratic, equitable and inclusive society.   
The project contributes to WSIS Action Lines: 1, 3, 4, 5, SCI, 8, 10 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG10, SDG16, SDG17 

 
 
 
Flood Control System 
https://floodanalytics.jakarta.go.id/ 
The project is under Jakarta Smart City in Indonesia. 
The DKI Jakarta Provincial Government has experienced difficulties in disseminating 
information about flood points as a preventive measure against disasters. Officers and 
stakeholders who carry out tasks related to disaster also experience difficulties in terms of 
coordination. The flood control system is a system built to predict potential disasters 
before they occur and optimize handling when a disaster occurs. This system aims to 
increase awareness of community disaster situations, accelerate system-based response to 
disaster management, prepare for flood emergency conditions, and to carry out real-time 
monitoring. With the rapid development of technology, we need a system that is able to 
predict potential disasters before they occur and optimize handling when a disaster 
occurs. For this reason, it is necessary to build a Predictive Model using Internet of 
Things (IoT) based technology to produce an accurate and fast decision support system. 
In the Integrated Flood Control System, there are several stages, namely data processing 
in real time, using an analysis platform, asset management, and visualization & 
information sharing. Prior to the Flood Control System platform. The DKI Jakarta 



Provincial Government has experienced difficulties in disseminating information about 
flood points as a preventive measure against disasters. Officers and stakeholders who 
carry out tasks related to disaster also experience difficulties in terms of coordination. 
Prior to the Flood Control System, there were 305,644 flood victims in DKI Jakarta in 
2020. In addition, the flood disaster also has an impact on the economy, health, 
education, and social sectors. The flood control system exists as a data-driven policy 
effort to detect areas that have the potential for waterlogging. Existing data can help 
increase community awareness of disaster situations, accelerate system-based response to 
disaster management, prepare for flood emergency conditions, and perform real-time 
monitoring. Historical data recorded on the Flood Control System platform is useful as a 
decision-making material by the leadership for the future. 
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG6, SDG9, SDG11, SDG13, SDG14, SDG15 
 
 
Technology applied to sport 2021 
http://www.ulp.edu.ar/paginas/campus-abierto-ulp.php 
The project is under Universidad de La Punta in Argentina. 
The ULP Open Campus has its own biomechanics department, whose purpose is the 
constant evaluation of athletes. It has national and international level equipment that 
allows the execution of high quality protocols for all athletes. Before, only the athletes 
chosen to integrate the different national teams had the possibility of accessing an 
evaluation of this magnitude at CeNARD, Buenos Aires. With the creation of the 
Biomechanics Department, all San Luis athletes can be evaluated and enhance their 
performance, without having to travel hundreds of kilometers or pay high costs for the 
execution of evaluations of similar characteristics. Due to the Covid 19 pandemic that we 
have to go through, an evaluation protocol was created, adapting them to the suggestions 
issued by the Provincial Crisis Committee, in order to continue providing this service to 
athletes.  The main objectives of the Biomechanics Department are:  1- Comprehensive 
evaluation of all athletes in the province: The success of any sports process lies in 
planning and periodizing training sessions, having "evaluations" as a starting point.  2 - 
Creation of a database: it is the first at the national level, since there are no background 
records of such magnitude. All the results of the evaluations are treated statistically in 
order to establish standards or criteria, and in this way help athletes and/or coaches to 
interpret the data, improve their sports planning.  3- Scientific research based on the data 
collected: In the sports field, constant research is essential for the generation of new 
knowledge.  4- Accessibility to the results of the tests: Connectivity and inclusion are 
priority policies at the provincial level.  The next objective is to incorporate the results to 
the San Luis portal where the evaluated athletes and their coaches will have access to the 
information online, counting for this with CIPE 3.0 and Internet access. This puts athletes 
on the outskirts of the city on equal terms with those who live in it. 
As of 2018, the creation of the biomechanics laboratory made state-of-the-art technology, 
in terms of sports evaluations, available to all federations, associations and sports 
institutions in the province, marking an unprecedented before and after. Until then, 
athletes were evaluated only in the capital, 800 km from their place of residence.  The 
implementation of "comprehensive protocols" of evaluation, allowed to enhance the 



performance and improve the health of athletes, substantially lowering injury rates. All 
tests, re-tests, reports and training plans are easily accessible, totally free, and of great 
quality, because they are carried out by specialists, this positively influences the economy 
of the benefited institutions.  In turn, technology helps to reduce much of the 
contamination with the tools it has, taking into account this concept, all test reports are 
sent online, thus supplanting ink and paper.  Since its foundation, 2,697 athletes have 
passed through the laboratory, of both genders and various ages, belonging to 27 sports 
disciplines, and 68 provincial and national institutions. Of which 470 athletes have been 
tested in 2020, and 850 in 2021 despite the difficult situation that we had to go through 
with the global Covid-19 pandemic. To carry out the evaluations, the protocols 
recommended by government entities are strictly complied with.  In addition, more than 
300 professionals have been trained in the subject "assessment of physical aptitude in the 
school, sports and health environment" with a resolution approved by the Ministry of 
Education of the Province.     
The project contributes to WSIS Action Lines: 4, HEA, SCI 
The project is relevant to SDG5, SDG9, SDG10 

 
 
 
COVID-19 Knowledge and Data Hub 
http://geodoi.ac.cn/covid-19/en/index.aspx 
The project is under Institute of Geographical Sciences and Natural Resources 
Research, Chinese Academy of Sciences in China. 
Only a few hours after WHO announced the COVID-19 as PHEIC in the morning of 31 
Jan. 2020 in Beijing time, we (CCIT/CCLH-CAST and IGSNRR/CAS) started the joint 
action to establish a platform on COVID-19 knowledge and database system based on the 
hub methodology. More than a hundred scientists and students participated the activities 
at home though online cooperation. 16 groups of the knowledge and data were identified. 
The radio reported on pandemic, vaccine, virus medicine, clinical medicine, Chinese 
medicine, new technology applications in China are also online. More than 16,000 
computer IP users from 97 countries access these data and information. ICT Tools used: 
The technology of online data search tool, initial AI technology for information and 
dataset classification, GIS data mapping and visualizations. 
The primary beneficiaries are scientists, professors and students, as well as decision 
makers. Many local communities and citizens in China are also benefited from this 
project. This digital platform provides them with more knowledge and data about 
coronavirus, this helped to increase awareness by granting more access to knowledge and 
information on the virus. 
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG3 



 
 
 
DigitalDx Venture Fellows Program 
https://www.digitaldxventures.com/fellows.html 
The project is under DigitalDx Ventures in United States of America. 
DigitalDx Ventures is a majority woman-owned impact fund investing in early-stage 
health technology companies which deliver innovative solutions using artificial 
intelligence (AI) to diagnose illness earlier and address medical conditions with solutions 
collectively affecting over two billion lives worldwide. They aim to bridge the gender 
gap in venture capital by breaking down barriers for women and minorities. They are 
committed to investing in companies with diverse management teams that address 
diseases that disproportionately affect women and minorities. DDx focuses on positively 
impacting women's health with diagnostics for conditions that include breast cancer, 
mental health, kidney health, maternal health, multi-cancer screening, and brain health. 
DDx is differentiated from other funds by its commitment to promote diversity and 
equity inside and outside the Fund. Currently less than 2% of funds are managed by 
women, and female founders received only 2% of the funding in 2021. Without a more 
sustainable approach to bring more women and minorities into the venture capital 
ecosystem, our numbers will only decrease in this privileged career with extremely high 
barriers to entry.  
Our students come from very diverse socio economic backgrounds and are able to access 
our program virtually. Thus they have greater access to higher paying jobs than they 
would otherwise have, and our program is free so there is no barrier to entry. This enables 
our fellowship to attract highly qualified women and minorities who would not otherwise 
know someone in the field to get this opportunity and takes away the barriers of having to 
pay for the skyrocketing costs of living in the Silicon Valley area. This program is 
culturally blind and diverse. It enables women who can't leave their homes to engage and 
be educated. It allows people who are passionate about change and pursuing higher 
educational degrees to get practical experience which enables them to get better jobs 
when they graduate. It takes away any requirement of having to know, look like, or think 
like the person hiring you. It encourages differentiated thought, creativity, problem 
solving and innovation. The success of the project depends on the collection of 
differentiated points of view for a reduction of investment risk. We hold all meetings 
virtually so there is no negative carbon footprint for travel, paper, etc. We also promote 
non invasive testing methodologies thus reducing biowaste.     



The project contributes to WSIS Action Lines: 3, 6, LEA, HEA, SCI 
The project is relevant to SDG3, SDG4, SDG5, SDG8, SDG9, SDG10 

 
 
 
The UK’s Government Digital Service (GDS) support to the COVID-19 response 
https://www.gov.uk/coronavirus 
The project is under Government Digital Service (GDS) - GDS is a unit of the Cabinet 
Office in United Kingdom. 
GDS have been at the forefront of the UK’s response to COVID-19. Our existing services 
have been in high demand. They are ensuring citizens remain informed and able to access 
vital services. Across the digital, data and technology function across government, 39 
user facing digital services have been developed as part of the COVID-19 response, with 
a further 40 in the pipeline. Examples of our existing services operating at scale and at 
pace include: GOV.UK, the place to find government information and services online, is 
supporting the design of a range of new products (for example their latest is gov.uk/ask, 
where citizens can ask questions at the daily press briefings). The GOV.UK content team 
is also working closely with the Prime Minister’s Office to organise the management and 
improvement of all coronavirus content. Visitors to GOV.UK per week have gone up 
over 600%. https://www.gov.uk/ask GOV.UK Notify - the government’s messaging 
platform, has been used for National Health Service (NHS) text message support for the 
extremely vulnerable and those isolating at home; business continuity messaging for 
public sector staff; and FCO travel alerts. Over 250 local authorities and 173 services use 
Notify. At its peak, over 8 million SMS messages were sent using Notify, compared to a 
daily average of 150,000. GOV.UK Verify, used to prove identity online, has also seen a 
serious increase in usage linked to the unprecedented demand for government services (in 
particular Universal Credit). Verify is receiving approximately 500% more traffic from 
certain services, and this has risen to up to 900-1000% at its peak. GOV.UK PaaS is a 
cloud hosting platform that allows departments to deploy applications without 
infrastructure specialists. PaaS has been used to support the build of key services such as 
the Extremely Vulnerable People Service. 
The government’s response to COVID-19 is going to develop and change over time, and 
as government plans for the lockdown are revealed. However, at its core its built on our 
existing digital infrastructure, so everything that has been done, can be done again, at 
scale and at pace. GOV.UK particularly will remain high profile, not only because of the 
crucial advice for citizens but because we will likely continue to host new services at 
speed, which are also iterated at speed.  
The landing page is essentially the campaign landing page for all government content on 
coronavirus information and brings together wider signposts to existing and new content 
and allows GOV.UK to iterate at pace and move content around.    The sustainability of 
what we have done is grounded in the fact that the bulk of our response has been built 



from existing digital services, standards, skills and policies (‘digital foundations’). The 
UK’s COVID-19 response has demonstrated the critical importance of having strong 
underlying cross-government digital foundations that can be a springboard for innovation 
and moving at pace in a crisis. It is also what will enable us to scale back up in the face of 
future shocks. However, we have also learnt new lessons and identified areas for 
improvement which we have either rectified as we’ve moved along, or identified them for 
further work in the future. 
The project contributes to WSIS Action Lines: 2, BUS, SCI, 9 
The project is relevant to SDG2, SDG5, SDG9, SDG11 

 
 
 
COVID-19 Tracker with localized content 
http://covid19tracker.gov.bd/ 
The project is under Bangladesh Computer Council in Bangladesh. 
It is basically a web based data / information collection system that shows the collected 
data through maps. It collects information on corona virus infections from reliable and 
world-renowned portals or systems. The data / information collected here is open to 
everyone. It exposes API (Application Programming Interface) to be integrated with 
external systems, and it’s connected to the National e-Service Bus platform. Therefore, 
any other system or organization (if needed) can get updated information on Corona virus 
infections in real-time. The main purpose of this system is to ensure authentic 
information delivery for the citizens of the country. Salient Features: • User Interface in 
Bangla • Collects Data from authenticated National/International sources 
(IEDCR.gov.bd, worldometers.info, www.jhu.edu) • Focuses Bangladesh statistics at 
default page loading • View comparison & statistics of multiple countries in 
chart/graphically • Search facility in Bangla/English • Refreshes automatically in every 5-
10 minutes • Facility to view full screen map, bubble map and change map legends • It 
provides mobile friendly view also • Option to search, sort, filter and export data from 
tabular format ICT State minister inaugurated the tracker on 20 Apr 2020. I has so far got 
3,40,000+ page visits and it has been shared in social networks 10,000+ times. Some 
local organizations are using it’s API for different needs. 
The Tracker is replicable to any geographic region of the world. However, it may require 
some customization and localization. It shows covid infections data of different countries 
and comparative visualization of such data of different countries. This is a common need 
for people of any country, hence it can be replicated after incorporating localization 
changes. The tracker also shows infections data of states/smaller geographic areas of 



Bangladesh. Each country maintains similar infections data for it’s states/territories. So, 
the tracker can be customized and make usable for other countries also. In generic sense, 
this project is replicable for any disaster prevention scenario where quick flow of 
information needs to be established. 
The project contributes to WSIS Action Lines: 3, SCI 
The project is relevant to SDG3, SDG8, SDG17 

 
 
 
Open Science on High Quality Geographical Products (Indications) for 
Environment and Sustainability 
http://www.geodoi.ac.cn/gies 
The project is under Institute of Geographical Sciences and Natural Resources 
Research, Chinese Academy of Sciences in China. 
The objectives of the project are:  (1) Linking geographical science, technology and 
engineering to the local people for SDGs focusing on Goal 2, Goal 15 and Goal 1;   (2) 
Using big data, internet of thins and AI technologies to tracing the geographical products 
sources easily and convincible by both online and cell phones;   (3) Providing a 
reproducible methodology for replicability from local scale to national scale to regional 
scale during the next decade.       The results achieved of the project are:  (1) established a 
reproducible methodology and technology from local level to national level;   (2) 11 
cases in 8 counties (cities) from North East of China, South of China, East of China and 
West of China had been successfully evaluated and joining the network;   (3) The GIES 
network platform was established based on the Global Change Research Data Publishing 
and Repository, which was WSIS Prize 2018 (e-Science Champion) and value added to 
the WSIS products.  (4) Big data, internet of things, AI technology and tools on 
geographical products environment assessment and monitoring were developed.         
The impact generated as the following:  (1) More open science cases would like to join 
the case network, more and more local people realize that open science will benefit their 
life and even change their lives.   (2) The project benefits local people. For example, The 
Case 3 shows Lanjia village with 1995 people in 2020, among them, only 2 people under 
35 years old. No road reaches the village except the path and no any income for the 
village community in 2020. After the GIES project in 2021 for opening data and 
knowledge including clean water, black soil and high quality rice, good prices and more 
orders for rice come to the village and road comes the village in October 2021.  
There are 11 cases from 8 counties (cities) from North East of China, South of China, 
East of China, West of China. More than 800,000 village produces got benefit from the 



project including Case 2 product, which has been on the China-EU geographical 
indications list, Case 4 products had been accepted by the Japan Marketings.  
The project contributes to WSIS Action Lines: SCI 
The project is relevant to SDG1, SDG2, SDG15 

 
 
 
 Noura Center for Entrepreneurship and Innovation 
https://www.pnu.edu.sa/en/pages/home.aspx 
The project is under Princess Nora bint AbdulRahman University in Saudi Arabia. 
Expected Outcomes. Holding training programs and seminars. 2. Preparing training bags. 
3. Run my students. 4. Train the trainers. 5. Training of female students. 6. Establishing 
partnerships with external parties. 7. Holding conferences. 8. Holding exhibitions. 9. 
Obtaining patents. 10. Participation in international competitions. 11. Producing scientific 
research and papers. 12. Providing entrepreneurship opportunities for the distinguished 
ideas of female students. 13. Providing an ideas bank for graduation projects. Part of it 
has already been investigated. The number of female students benefiting is currently 
increasing, exceeding 50 students 
- Encouraging entrepreneurship among female students.   - Promote collaborative and 
multi-disciplinary work.   - Contribute to the marketing of research and cooperation with 
employers.  - Improving educational outcomes.   Sub-centers: The Robotics Center 
Enable students to deal with all types of robots and learn about their fields, including 
their modern components and applications such as self-control systems such as drones 
that are used in rescue missions, environmental monitoring, monitoring and agriculture, 
and paving the way to study special programming languages With robots and making use 
of artificial intelligence applications such as adding sensations to robots to make them 
more realistic. 
The project contributes to WSIS Action Lines: 3, 4, LEA, SCI 
The project is relevant to SDG3, SDG5, SDG16 



 
 
 
Finapp Cosmic rays neutron sensing  
https://www.finapptech.com 
The project is under Finapp srl in Italy. 
A correct water measurement is a fundamental prerequisite for many applications, from 
meteorological forecast to flood prediction, drought, agriculture and, in general, water 
management.  FAO states that water is the biggest problem that humanity will face in this 
century. At global level, 70% of water resources, used by humanity, are currently 
destined to agriculture. In 2050 the water demand will grow by 50%, especially in 
developing countries. The water supply emergency currently affects about eighty 
countries in the world, involving 40% of the world’s population.   It is evident that the 
programmed and sustainable use of the water resources in agriculture is crucial, not only 
to meet the food demand, but also to the water lack. Precision farming is the answer to 
this problem. Irrigation is needed and we need to do it better, without wasting water. The 
advantage of irrigating crops is evident: with irrigation, farmers can produce more food. 
Irrigated agriculture accounts for only 20% of the total cultivated land on the planet, but 
produces 40% of the food it needs.  Our company aims to provide a solution for 
sustainable consumption of water in agriculture. Our product is able to measure the water 
content of the soil, mediated on a large area (about 5 ha), up to 50cm deep with only one 
probe by measuring the neutrons produced by cosmic rays. This quantity is directly 
related to the water content in the soil.  Precise knowledge of soil moisture content, 
available for plant growth, is one of the key pillars on which precision farming is based. 
This new technology will be the key for an efficient and cost-effective environmental 
monitoring. We can obtain a sustainable agriculture only employing programmed 
irrigation, in order to both maximize crops and minimize waste, above all. The most 
rational use of water will be, in the near future, not only a goal to be pursued in 
agricultural production, but also the qualifying element of policies in Italy, Europe and all 
around the world 
Our technology can be used by any type of farmers. The measurement overcomes the 
inhomogeneities of the soil and therefore becomes a representative measure of an area 
even wider than that one measured. It can be used for medium to large crops, where it is 
impossible to accurately measure soil moisture with standard technique, and where 
satellite data cannot provide information at an interesting depth. On the contrary, it can 
also be used on smaller crops, reducing the range of action of the sensor thanks to special 
shielding. Anyone who needs to know the real water content of the soil is a potential user 



of our technology. Not only precision agriculture but also environmental protection 
agencies, meteorological centers, reclamation consortia, water management bodies. Our 
probe can measure water in any form and is intended to be a winning tool in the 
management of the most precious resource that we must protect in this century    In the 
short term, our focus is still on the product. First of all, it is necessary to make the 
production process scalable, having clear all the steps necessary to reach specific levels 
of production. Only through careful planning can a newborn and very small company like 
ours hope to be successful. No less important is the choice of our collaborators: we firmly 
believe that regardless of the product, the marketing, the financing, it is people who 
decree the success of a company. Finding the best collaborators, both professionally and 
humanly, who share our same objectives of ethics and safeguarding the Planet, are of 
primary importance for us.  In the medium term, we will be more focused on acquiring 
new customers, through a targeted marketing strategy, letting the intrinsic value of the 
product, its ability to combine greater agricultural yield and protection of natural 
resources speak for us. We are also favorably evaluating the possibility of commercial 
partnerships with companies already rooted in the world of agriculture, to reach a wider 
and more international audience of potential customers. 
The project contributes to WSIS Action Lines: 2, 3, 4, BUS, AGR, SCI 
The project is relevant to SDG2, SDG3, SDG4, SDG12, SDG13 

 
 
 
Biocheck.UGent 
https://biocheck.ugent.be/en 
The project is under Ghent University in Belgium. 
In a world where we want to feed the growing human population with healthy and 
sustainable produced food, farm biosecurity is key. It encompasses all measures that are 
taken to prevent the entry and spread of diseases (and pests) on a farm. Higher levels of 
on-farm biosecurity will result in improved animal health and welfare, lower mortality, 
morbidity and less need for medicine such as antibiotics.  Biocheck.UGent provides an 
objective and scientifically validated risk-based scoring tool to measure and evaluate the 
level of on-farm biosecurity in livestock production. The system is survey-based with 
separate surveys for cattle, poultry and pig production. The calculation algorithm that 
takes into account all important risks for introduction and spread of diseases, their 
frequency of occurrence and interaction, uses the survey’s results to compute a score 
which is then compared with national and global averages to allow for benchmarking. 
Separate scores are given for external biosecurity (= the measures taken to prevent 
disease entry) and internal biosecurity (=the measures taken to prevent disease spread). 
Furthermore, the system also provides separate scores for several subcategories which 



represent the most important aspects of the specific type of animal production. These 
scores can then be used to identify the strengths and weaknesses of the farm’s biosecurity 
programme and thus advice where improvements are to be made. On a regional/national 
level, information on biosecurity levels can help with the control of (re)emerging 
infectious diseases.    tech: Web platforms (forums, communities, e-governance); 
Broadband internet (mobile, satellite, cable); Cloud (data storage and computing, Big 
data); Digital communication (telephone, messenger, email); Software solutions 
(programs and packages) 
With the new platform, we want to expand our services and products. We recently 
launched 7 e-learning modules on different topics of biosecurity (currently available in 
English and Dutch), with a Chinese version coming soon and plan to launch more 
modules with time. Additional functionalities to guide farmers and consultants will be 
added to the platform over time as well.  
The project contributes to WSIS Action Lines: 3, AGR, SCI 
The project is relevant to SDG2, SDG3, SDG8, SDG9, SDG12, SDG13, SDG14 

 
 
 
EEG based Attention Distraction Classification Using Mixed Reality and Deep 
Learning 
http://fet.mmu.edu.my/v6/ 
The project is under Multimedia University in Malaysia. 
To this day, coronavirus disease 2019 (COVID-19) has not only greatly exacerbated 
health and financial problems, but has also been found to be associated with impaired 
performance on tasks that required attention. Attention is the behavioral and cognitive 
process of focusing on important information while ignoring other irrelevant. For a long 
time,  researcher have been looking for an effective method to identify people's attention 
state. With the advent of Covid 19, research to identify a person's attention state has 
become even more important.  In this project, the uses of Mixed Reality (MR), EEG 
headset, and Deep Learning have shown a promising performance in analyzing the 
attention distraction states. MR is the merging of real and virtual worlds to produce new 
immersive environments and visualizations. The MR-based applications are one of the 
top 10 ranked ICT technologies in 2020. Electroencephalogram (EEG) headset is a 
system that collect the brain activity during performing a task. Deep learning is a 
powerful tool that show a great promise in helping analyze the EEG signals due to its 
capacity to learn good feature representations from raw data. The goal of the project is to 
use the MR to create an immersive environment for the cognitive test (attention task and 



distraction task).   The use of MR can successfully elicit the attention and distraction of 
the participant. The EEG headset will be used to capture the brain signals during the test.  
Finally, deep learning technique will be used to analyze EEG signals and classify the 
attention distraction states. 
The invention of the project can bring a huge benefit to the education and healthcare 
sector. There are many ways to use our invention whether in education for experiencing a 
better learning process or in healthcare to detecting a person's cognitive state. 
The project contributes to WSIS Action Lines: LEA, HEA, SCI 
The project is relevant to SDG3, SDG4 

 
 
 
Co-creating fun care: libre and open-source games for health, multiplayer and 
gamepads 
https://doi.org/10.5281/zenodo.5515638 
The project is under Breathing Games Association in Switzerland. 
Without air pollution, our life expectancy would increase by 34 months. With a 
commons-based economy, each and every human could afford medical care (vs one in 
two today). How not to produce risks? How to foster mutual care?    We, people across 
regions and disciplines, get engaged to value pluralism and collective wisdom. We 
embrace play as a natural way to experiment, socialize, learn. We document and share 
our work so that everyone can freely use, study, improve, adapt it.    In traditional 
medtech, corporate experts build a technical tool to manage a disease. Sealed in a black 
box, its price make it unaffordable to some. At Breathing Games, volunteer, diverse 
contributors co-create an evolving, rewarding, immersive story to promote holistic health. 
Free to use, study, improve, its gratuity helps develop solidarity.   
470 professionals and researchers mobilized across five countries. 175 participants in 
clinical studies. 450000 viewers reached through broadcast and documentary. 35000 
hours of contributions. 75 scientific communications. 16 media interviews including the 
documentary A new Economy. 320 K research funds and donations received. 23 co-
creation events organized. 23 games prototyped. 8 game controllers prototyped. Two 
games translated in 12 languages. One multiplayer online game basis developed to 
encourage communities to create game levels that recount *their* stories.                                         
The project contributes to WSIS Action Lines: 3, 4, 6, HEA, SCI, 10, 11 
The project is relevant to SDG1, SDG3, SDG4 



 
 
 

 
WSIS Action Line C8. Cultural diversity and identity, linguistic diversity 
and local content 
 
 
Online Cultural Networking (ACAN) 
https://cultureartsnetwork.com/ 
The project is under Arab Culture and Arts Network in Lebanon. 
ACAN is an independent organization established in 2020 during the Corona pandemic 
crisis on the initiative of cultural activists with the aim of networking individuals and 
cultural and artistic institutions, for cultural solidarity as well as opening a link and 
channels to bridge between countries. ACAN now has in its European network all the 
cultural organizations in 44 European countries and all the cultural associations, theaters, 
cinemas, museums, and festivals in all 22 Arab countries in its Arabian network. The 
impact relies upon the fact that ACAN has 348 organizations members and 72 individual 
members from all over the world and contributed to enabling cultural communities 
among themselves to network and cooperation, supporting creativity, encouraging 
exchange and grants for creative works, improving policies supporting culture and arts in 
the Arab region, and activating the role of art and culture in changing societies through 
free expression in the field of theater, cinema, music, literature, research, studies, 
exhibitions and performing arts. 
This project works on networking, orienting grants, and bridging between the 
associations found in the rural areas and those found in the capital through culture and 
activities. This connection leads to economic, social, and environmental improve and 
balance.    
The project contributes to WSIS Action Lines: 8, 9, 10, 11 
The project is relevant to SDG4, SDG5, SDG7, SDG8, SDG10, SDG16, SDG17 



 
 
 
ACTIVE AGEING 
https://www.iso.org/isofocus_121.html 
The project is under ISOFOCUS in Switzerland. 
Contrary to common negative perceptions, older adults are creating a new niche market 
and fuelling growth and innovation. Eighty is the new 20! A demographic shift is 
creating the so-called “silver” economy and a new and powerful consumer class. Here, 
we look at how new products and services meet the needs and expectations of an older 
population, and where standards will help. Most academics agree that an ageing 
population lowers the long-term structural growth rate of an economy, citing Japan as a 
real-life example of this phenomenon at work. And while demographics are undoubtedly 
an important and enduring influence on the economy, raising clear long-term challenges 
for governments, there are also opportunities. 
"Eighty is the new 20! A demographic shift is creating the so-called “silver” economy 
and a new and powerful consumer class. Here, we look at how new products and services 
meet the needs and expectations of an older population, and where standards will help.   
Read: https://www.iso.org/news/Ref2168.htm" 
The project contributes to WSIS Action Lines: 1, 2, 3, 5, GOV, BUS, HEA, 8, 10, 11 
The project is relevant to SDG3, SDG8, SDG9, SDG11, SDG12, SDG16 



 
 
 
Diaspo 
https://www.joindiaspo.com 
The project is under Diaspo in United Kingdom. 
"Diaspo exists to enable older adults to lead more purposeful and meaningful lives. Our 
vision at Diaspo is to unlock the experience, knowledge, and skills of older adults. Our 
mission is to support, empower, and inspire over 60s to become teachers and we have 
started with food: running live cooking classes with older adult home cooks.    Diaspo 
won Nesta's Senior Ageing Prize for empowering senior entrepreneurship, Unltd's DoIt 
Award, Thrive Ageing Accelerator and Zinc's Ageing Incubator. Diaspo has been 
featured on Sky News, BBC, ITV, Metro, Telegraph, Huffington Post and more. 
TimeOut called Diaspo 'the cyberspace culinary specialist'.  To date, Diaspo has over 25 
ethnic minority home cooks aged over 50, teaching every week. In addition to that, these 
home cooks interact daily through a highly supportive and engaged community group. 
Over 180,000 minutes have been watched, attracting learners from over 30 countries.    
The founding team at Diaspo has experience at Google, Caterwings, Michelin star 
restaurants with advisors including ageing thought leaders, global community leaders, TV 
chefs and cultural academics.     
Diaspo ensures the extensive life experience, knowledge and skills of older adults isn’t 
lost or forgotten, in a scenario where everyone benefits. Older adults benefit from the 
chance to work on their passion, while staying active, socially connected and extra 
income. Meanwhile all generations benefit from learning new authentic recipes, personal 
stories, and accumulated tips, tricks, and techniques in a fun, interactive experience. 
As a result, Diaspo supports, empowers and enables older adult home cooks to teach their 
recipes via live, interactive, small-group classes. Teachers are supported, empowered and 
inspired by Diaspo’s teacher training programme and community of fellow cooks. Being 
a live class, teachers reap the benefits of social connection, and meaningful 
intergenerational relationships. Given learners cook along live, teachers gain real-time 
feedback, able to see their direct impact immediately. For example, one family who has 
an unlimited Diaspo subscription uses Diaspo at least 4 times a week. They have now 



built strong connections with all of their teachers, beyond just talking about food, they 
really take an active interest in each other’s lives.       
Diaspo exists to empower senior entrepreneurship. This means older adults have the 
ability to build lasting customer relationships, support in growing their business and   
tools for differentiating themselves from the competition. Having now run 100s of online 
classes, amassing over 1,000 hours, the core benefit for learners are the tips, tricks and 
techniques you cannot get in a cookbook with the guided support from an expert home 
cook. This ensures they have a fun evening, exploring a new culture, learning a new 
recipe and a  delicious dinner to eat at the end. 
The project contributes to WSIS Action Lines: 2, 3, 4, 5, 6, 8, 9, 10 
The project is relevant to SDG3, SDG4, SDG8, SDG16 

 
 
 
3D Virtual learning, Multilingual and Multi-platform for Hajj and Umrah. 
https://moia.gov.sa/Pages/3DVhajj-en.aspx 
The project is under Ministry Of Islamic Affairs , Dawah and Guidance in Saudi 
Arabia 
The project aims to conduct practical training on the rituals of Hajj and Umrah properly, 
step by step, using 3D, interactive, multilingual, multi-environment virtual world 
techniques, and by simulating the rituals closer to reality, with realistic modeling of high 
quality, in order to reduce the common mistakes that occur in it  in addition to defining 
non-Muslims who cannot visit the holy places, meaning the obligation of Hajj and 
Umrah.  Project’s added value and importance:   The essence of Virtual Hajj project is 
about rules, visual, orientation, timing, recitations, actions and experience of the 
pilgrimage. The best technology to cover the essences above is Virtual Reality. The 
project runs in an interactive Virtual Reality technology in the form of a 3D running on 
ubiquitous mobile technology such as Android and iOS and designed using Experiential 
Design methodology, running in either standalone or networked environment.  
The implementation of this global project by the Ministry of Islamic Affairs is in the 
service of Islam, Muslims and non-Muslims. Service to Islam and Muslims:  The project 
aims to serve the targeted expectations annually:  • 6,000,000 person for Umrah   • 
3,000,000 pilgrims for Hajj  Through the virtual world with 3D technologies, every 
Muslim person who is about to perform Hajj or Umrah can now be trained to perform the 
rituals properly before traveling to his journey, by fully coexisting with the rituals, as if 
he is inside Mecca and the holy places in reality using the technologies of the 3D virtual 
world , simulating rituals closer to reality, by modeling realistic, high quality of the Great 



Mosque of Mecca and the holy sites. Service for non-Muslims:  The project aims to 
familiarize non-Muslims with the obligation of Hajj and Umrah, especially since they are 
not allowed to visit the holy sites. Hajj is a major duty in Islam, and when non-Muslims 
come into contact with Muslims and get to know them about this obligation, they have 
the opportunity to learn more.   
The project contributes to WSIS Action Lines: 3, LEA, 8 
The project is relevant to SDG4, SDG5, SDG8, SDG9, SDG10, SDG16, SDG17 

 
 
 
The virtual Summer Camp 
https://www.mckd.gov.ae/en/summercamp/ 
The project is under Ministry of Culture & Youth in United Arab Emirates. 
The virtual Summer Camp offers a diverse program with more than 500 activities that 
include workshops, dialogues and cultural screenings held in partnership with federal, 
local and private institutions in the UAE. This year, it's exceptionally unusual due to the 
precautionary measures taken for COVID-19 crisis. Summer camp is a project that is 
implemented annually, during the student summer vacation. to join different activities 
and be part of cultural events.                                                 
This year, it's exceptionally unusual due to the precautionary measures taken for COVID-
19 crisis. The summer camp is exceptionally unusual due to the precautionary measures 
taken for COVID-19 crisis. Workshops and panel discussions will be offered remotely by 
a group of experts in their fields of work.                                                    
The project contributes to WSIS Action Lines: 8 
The project is relevant to SDG4 

 
 
 
5G+ Qilu Digital Intellectually Tour "Hospitable Shandong" Intelligent Cultural 
Tourism Project 
http://www.10086.cn/ 



The project is under China Mobile Communications Group, Shandong Branch in 
China. 
During the COVID -19 pandemic, the cultural tourism industry suffered a heavy blow, 
Shandong Mobile built 5G+ qilu digital intellectually tour "Hospitable Shandong" 
intelligent cultural tourism platform, to meet the people's online tourism needs and the 
emergency command and dispatching needs of the supervision departments, and provide 
new services and supervision modes for the sustainable development of the culture and 
tourism industry in the post epidemic era.  
This project realizes real-time panoramic live broadcasting and supervision and 
scheduling functions through a software platform by deploying hardware equipment at 
attractions and local municipalities' cultural and tourism bureaus. The project won the 5G 
industry pilot demonstration project of Shandong Provincial Department of industry and 
information technology, the leading demonstration project of China Mobile, the first 
prize of cultural and tourism track in the fourth "blooming Cup" 5G application 
solicitation competition of the Ministry of industry and information technology of China 
in 2021, and the third prize of the national competition. Future projects can dock to more 
scenic spots and continue to serve more cultural and tourism units.    The most important 
contribution of the project is to innovate a new model of cultural tourism in the post 
epidemic era, and reduce the impact of the epidemic on the cultural tourism industry 
through online tour and real-time supervision, which makes the project have vastly 
replicability and scalability. 
It can effectively solve various problems existing in the current management of scenic 
spots, and provide a reference basis for other places to learn and learn from. And through 
standardized operation, it truly reflects the characteristics of the government in 
government openness and public services, and effectively plays the role of government 
supervision, which has good social benefits. It is beneficial for accelerating the overall 
informatization level of the cultural and tourism industry in Shandong Province, as well 
as cultivating new economic growth points in the cultural and tourism industry, boosting 
local economic growth, expanding employment opportunities and increasing the income 
of tourism related enterprises; It is beneficial for providing high-quality 5G products and 
services to meet the growing spiritual and cultural needs of tourists, and continuously 
improving their tourism experience; optimizing the industrial space layout of the 5G-
enabled cultural and tourism industry and promoting the sustainable development of 5G 
in the cultural and tourism industry. 
The project contributes to WSIS Action Lines: 8 
The project is relevant to SDG9 

 
 



 
Studio 5/6 
https://www.studio56.qa/ 
The project is under Ministry of Communications & Information Technology in 
Qatar. 
Studio 5/6 is a Fab Lab set up by the Ministry of Communication and Information 
Technology to nurture the Qatari society youth as digital learners by sharpening their 21st 
century learning skills, as they develop in an all-pervasive digital environment.  Studio 
5/6 is envisaged as a community platform that offers technology and allied equipment 
support for hands-on learning opportunities.  The goal of Studio 5/6 is to foster 
innovation, ideation, and creativity through the exploration of cutting-edge technologies 
in an inclusive and collaborative environment. Studio 5/6 is where formal and casual 
learning meet to give the maker youth in Qatar hands-on encounters that facilitate them to 
refine their thoughts, be progressively engaged with critical thinking, problem solving, 
and collaboration, allowing them to become future creators of technology. Studio 5/6 is 
offering different streams of education and training, through workshops, programs, 
bilingual content, local and international events, and collaborations.  During the past 3 
years, Studio 5/6 trained around 12.600 Makers by developing their technology skills and 
knowledge, through interactive and creative learning. As a result, we have created a 
national and international community of makers, whose aim is to sharpen their skills in 
digital fabrication, electronics, robotic, mixed reality, gaming and web/mobile app 
development . 
Since 2019, Studio 5/6  has created a youth community of around 12600  Makers by 
providing an open space for quality education, enabling them to exchange knowledge, 
culture, traditions, and thoughts with local and international makers.    The team of Studio 
5/6 has published 80+ educational contents of lesson plans, presentations, and digital 
prototypes, created entirely by them, in both Arabic and English on an international 
educational platform(Scopes DF). This is to foster the mindset of knowledge sharing and 
exchanging between learners from all around the world. 
The project contributes to WSIS Action Lines: 3, 4, LEA, 8, 11 
The project is relevant to SDG4 

  
 
 
Technical Enablement Program in stc sustainability platform 
https://sustainability.stc.com.sa/#/products 
The project is under stc in Saudi Arabia. 



Our sustainability management approach begins at the top with the full commitment of 
the CEO and Board of Directors and fusion of big picture sustainability strategies and 
business decisions. From here, our efforts extend to daily operations as ESG 
considerations are integrated into every aspect and function of our organization.     The 
Technical Enablement services is digitally transforming charities and non-profit 
organizations by providing them with digital solutions and platforms that help them 
develop and improve their operational processes and increase spending efficiency.    stc 
seeks to empower non-profit sector organizations by providing eleven technical solutions 
for free which leverage stc’ s digital capabilities to digitalize all administrative, financial 
and operational work of the organization.  
In line with the Saudi Vision 2030 to diversify the economy, stc is playing an important 
part by increasing the IT industry’s contribution. We focus our efforts on providing 
maximum accessibility and digital inclusion in both urban and remote areas.  stc aim is to 
provide the best possible support to communities across Saudi Arabia. We have 
traditionally given financial support to hundreds of local community initiatives, in 
addition to providing them with digital solutions that meet community needs.  stc reached 
223 non-profit organizations across 56 cities by providing 648 technical solutions for 
more than 30,000 beneficiaries until now. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, BUS, LEA, 8, 10 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5 

 
 
 
Interactive City Guide "Discover Moscow" 
https://um.mos.ru/ 
The project is under The Moscow Department of Information Technologies in 
Russian Federation. 
Discover Moscow is an interactive guide around Moscow, launched in a mobile app, 
available on App Store and Google Play https://www.mos.ru/mosapps/#mosgid. The 
Project helps popularize Moscow's cultural sites, attract the attention to the importance of 
knowing the history of cultural heritage sites.  Everyone can suggest itinerary or add 
information about objects.    In the mobile app, users can get acquainted with over 3000 
buildings, museums, and monuments, as well as go through about 300 exciting quests and 
routes. The app has 14 routes around the city districts.     
The project allows seeing facilities on the map and using AR. Thanks to new features, it 
is convenient to search for interesting facilities, find information and plan a walk.   Since 



2020, new functionality has appeared on the portal that allows registering for free 
excursions.  The project also publishes virtual tours of cultural heritage sites. This is a set 
of 360º/180º photo panoramas that display facades and interiors. The tour integrates text 
descriptions in Russian and English, as well as classic photographs of interior items 
(close-up). There are 23 virtual tours. They solve the problem of remote access and serve 
as information resources for guides and historians, as well as for people with limited 
mobility. 
The Discover Moscow Project helps to solve the following social tasks of the society:  1. 
Preservation of the history and cultural heritage of the city.  2. Popularization of the 
importance of preserving the city's history and cultural heritage among young people and 
the younger generation.  3. Creation of authentic local content.  4. Contribution to 
protecting, preserving, developing, and strengthening cultural and linguistic diversity and 
cultural heritage within the information society.  5. Access to unique content for the 
category of people with limited mobility.   
The project contributes to WSIS Action Lines: 8 
The project is relevant to SDG11 

 
 
 
Deaf & Mute Consumer Support 
https://www.tra.gov.eg/ar/ 
The project is under National Telecom Regulatory Authority in Egypt. 
- NTRA has established a new consumer support channel for people with disabilities; 
“Deaf & mute”; through which they can contact consumer support center via video and 
chatting solutions.  - A special team of dedicated sign language translators are assigned to 
this channel, which is user-friendly, and accessible through NTRA website.  - Consumers 
can register and follow up on complaints easily via a proper set of procedures. They can 
also, inquire about related service providers’ offers.  - Establishing such solution supports 
social solidarity and equality, ensuring full and equal access to information, knowledge 
and services, as well as inclusion in the information society.   - This solution increases 
consumers’ trust in NTRA’s effective role in protection of consumers’ rights.       
Establishing such solution supports social solidarity and equality, ensuring full and equal 
access to information, knowledge and services, as well as inclusion in the information 



society. This solution increases consumers’ trust in NTRA’s effective role in protection 
of consumers’ rights.   
The project contributes to WSIS Action Lines: 1, 2, 3, 8 
The project is relevant to SDG9, SDG10 

 
 
 
TLAYOLCHIKAWALIS (ACTIONS TO PROTECT THE HEARTS) CAMPAIGN 
http://tayolchikawalis.org/ 
The project is under Redes por la Diversidad Equidad y Sustentabilidad AC in 
Mexico. 
The TLAYOLCHIKAWALIS (ACTIONS TO PROTECT THE HEARTS) CAMPAIGN 
is aimed at making effective the right to know of the masehual people of Cuetzalan in 
order for them to help each other. With very scarce access to infrastructure, services and 
information in their own language, there has been a worrisome trend of misleading 
information and fake news, and the need for a campaign which not only provides reliable 
information but enables the community to organize themselves to help and see for each 
other, In order to mobilize and organize community members for the provision of 
supplies and other economic relief in this economic crisis in Cuetzalan, the campaign is 
absolutely necessary. The campaign is being led by a long established local “Union of 
Cooperatives Tosepan” that brings together 395 Indigenous communities of the Sierra 
Norte of Puebla, but we need help for the campaign costs in Cuetzalan del Progreso and 
surrounding communities. Currently, TOSEPAN is being accompanied by the Mexican 
NGO Redes por la Diversidad, Equidad y Sustentabilidad A.C. in a very important 
indigenous telecommunications network project together with Telecomunicaciones 
Indígenas Comunitarias A.C. and Rhizomatica. ICT Tools used: broadcasting, internet, 
dissemination via social networks of the campaign. 
The main beneficiaries of this project are the members of “Union of Cooperatives 
Tosepan” that brings together 395 Indigenous communities of the Sierra Norte of Puebla. 
We hope to build a strong information and communication infrastructure than can better 
connect these people in a more reliable way. 
The project contributes to WSIS Action Lines: 3, 4, 5, 6, HEA, AGR, 8 



The project is relevant to SDG2, SDG3, SDG8, SDG16 

 
 
 
Global Teens MeetUps 
https://www.eduharbor.com/edu-gtmeeup/ 
The project is under EduHarbor in Germany. 
Global Teens Program was created as a branch program of the Global Competence 
Online Project to give more support to all the students who have been studying from 
home during COVID-19, as well as support their families by running these weekly free 
Global Teens Meet-ups, where a professional educator will facilitate a 50-minutes 
meeting with students from all over the world. Students from 9 to 15 years old get to 
meet each other online, play fun games that help them to discover/share how they are 
feeling in order to unwind and know that they are not alone. Each MeetUp has a Genius 
Hour where one of the students gives a sharing about something they have experienced or 
something they like, such as moving to another country, learning to code or teaching each 
other magic tricks. 
Each MeetUp has a Genius Hour where one of the students gives a sharing about 
something they have experienced or something they like, such as moving to another 
country, learning to code or teaching each other magic tricks. 9-15-year-old students who 
can express themselves in English on an intermediate level. Students from Zimbabwe, 
UK, Spain, France, China, Zambia, South Korea, India, Colombia, Uganda have joined 
our Meetups so far. 
The project contributes to WSIS Action Lines: 3, 5, LEA, 8 
The project is relevant to SDG4, SDG17 

 
 
 



SoCCs Buddies 
https://asiainitiatives.groupment.com/ 
The project is under Asia Initiatives in United States of America. 
In response to the COVID-19 pandemic, Asia Initiatives has launched an innovative 
program known as SoCCs Buddies, aimed at bettering learning outcomes for the students 
in under-served communities in India. SoCCs Buddies blends our award winning SoCC 
(Social Capital Credits) system with a pool of mentors to deliver individualized teaching 
and English Language instruction. Fluency in English is considered an essential skill in 
India that influences both employability and wages. Our program also helps address the 
learning attrition during the Covid 19 lockdown and other disasters. An additional benefit 
includes developing their skills and preparing them to access global online resources 
from sites such as Khan Academy and Byju. Our mobile app will allow both teachers and 
students to login in and track their progress, and earn and redeem “SoCCs” within the app 
for various goods, services and recognition offered. Redemption items range from 
reusable menstrual pads, digital skills sessions, digital devices, and scholarships. 
The concept of combining Zoom and SoCCs for imparting virtual lessons can be 
replicated anywhere provided the students have digital devices and internet. The learning 
modules developed by Asia Initiative experts are simple and easy to implement with no 
special training requirements. Flexibility has been built into the modules to ensure that 
the lessons can be modified depending on the level of interaction between the students 
and mentors. Mentors from any part of the world can be onboarded easily and training 
can be imparted through the Zoom platform. A commitment to the cause and time 
dedication of a couple of hours a week is all that is required. This open set-up is perfect 
for a diversity of views to be incorporated into the lessons which will prove to be 
enriching for both mentors and students alike. The modules are being currently field-
tested in Lucknow and will be expanded to our sites in Odisha and Maharashtra. 
The project contributes to WSIS Action Lines: 2, 3, 4, LEA, 8, 11 
The project is relevant to SDG1, SDG4, SDG5, SDG10 

 
 
 
Focus  
https://paradigmhq.org/focus/ 
The project is under Focus in Nigeria. 
Focus is a short film drawn from Paradigm Initiative’s 2020 annual digital rights and 
inclusion report dubbed Londa. The report depicts the state of digital rights and inclusion 



in twenty African countries.    Focus is an exploratory way used by PIN to best impact 
the society through storytelling while spotlighting key issues plaguing the digital rights 
and inclusion ecosystems.    The short film, Focus, challenges viewers to be aware of the 
challenges happening in Africa and not to sail through the real lived experiences that 
come with digital rights violations in ignorance. The film presents a call to action, a call 
to focus.    #DontLoseFocus 
Focus helps to awaken communities to understand that their digital rights are also their 
human rights and must be protected and as such must ensure the goverment acccounts for 
actions related to digital violations. Because a mjority of those affected by these digital 
violations are the youth, it's important we ensure by educating the youths on  their rights 
and how to protect these rights. 
The project contributes to WSIS Action Lines: 2, GOV, 8, 9 
The project is relevant to SDG16 

 
 
 
Belajar Mandiri Cerdas Terdidik 
https://jaricerdik.min1kotamadiun.sch.id/ 
The project is under Madrasah Ibtidaiyah Negeri 1 Kota Madiun in Indonesia. 
Jari Cerdik is a project that provides educational, Islamic, Indonesian cultural content, 
and linguistic diversity. Jari Cerdik as an innovation, a creativity and a contribution of 
teachers , students of MIN 1 Kota Madiun, and speakers to present interesting, useful, 
inspiring and unique contents. The   objective of this project makes society understand 
more about basic Islam as an identity of Madrasah or elementary school, that is crucial   
case to declare to people all over the world, especially children,  parents and also society 
in general. They can also increase they knowledge of culture, linguistic, diversity, and 
identity of Indonesia through basic Islam in Madrasah.     
As results, Jari Cerdik has three superior content, that are 1) learning   materials, 2) 
Islamic Encyclopedias, 3) performing arts and Indonesian culture.   Learning materials 
contain video and quiz. Then, Islamic Encyclopedia   contains Tausiyah video that means 
this video explain about basic Islam.   Performing arts and Indonesian cultural contain 
video by students and teachers performing. Generally, Jari Cerdik has some impacts for 
society. First, it can be accessed easily and for free, which will greatly assist the learning   



process. Second, society updated actual information regularly. Third, make society more 
tolerant each other of culture, linguistic, diversity, and identity.  
The project contributes to WSIS Action Lines: 8, 10 
The project is relevant to SDG4, SDG5, SDG16 

 
 
 
AaaS - Assistive Technology as a Service 
https://tix.life/planos/ 
The project is under Key2enable Assistive Technology Mena Ltd in United Arab 
Emirates. 
As we are a hardware/software company, as soon as we schedule a virtual workshop of 
our complete solution for people with disabilities and the School wants to pilot with some 
of their Students, it is time to send the Hardware equipment to their house or to their 
school. We configure the online platform for that specific child or person with disabilities 
and we follow up with the installation. It is actually very easy but sometimes it needs 
more effort to do it from their homes. We will also start very soon, the recording of our e-
learning platform for the professionals that work directly with the children/people. We 
will do this in English and in Arabic. We have already finished it in Portuguese, in Brazil. 
We can teach any person that has a minimum of computer knowledge on how to use our 
Assistive technology with the person with disabilities they will attend. We sell a 
subscription plan for the family where they will be able to use our proprietary Assistive 
technology with their child and they can benefit from our knowledge. it is like they have 
a virtual tech caregiver to allow their child to communicate, play, and learn with 
technology. 
The project contributes to WSIS Action Lines: 3, LEA, 8 
The project is relevant to SDG4, SDG8, SDG10 



 
 
 
Art and Technology for Climate Change and Green Social Entrepreneurship 
https://geminstitutels.org 
The project is under GEM Institute in Lesotho. 
Creating an ecosystem of value chain support in ICT, Creative Innovation among youth, 
schools and the farming community to adopt ICT4Agriculture to optimise using ICT as a 
entrepreneurship capacity building on ICT driver needed to optimise e-business, promote 
climate change awareness for the farming community and use schools in surrounding 
areas as mini research cottage centres so students are aware of what the farming members 
endure without ICT skills and the plight of Climate Change. Youth under the continuing 
Sisters Working in Film, Farming, Fashion and Technology Coding (SWIFT Codes) 
Initiative will lead in connecting all players to coordinate these ecosystem of capacity 
building in networking all groups to contribute in enhancing the following;  ICTs for 
education, ICT for Climate awareness, ICT for Agribusiness that can be used for the 
following specific targets; farm precision that will useful for weather forecasting and 
farm scanning using drones to scale the situation of crops which will in turn open an 
opportunity for data collection and analytics. IoT will be useful in matching producers 
with marketers, supply and logistics/distribution and retail. This is needed because most 
farmers have indicated that their produce gets spoiled because of market and marketing 
limitations skills which will be spread among youth as an attempt to close societal and 
digital gaps where schools are detached from their farming communities, farmers do not 
have ICT skills and youth have ICT skills but are not given an opportunity to contribute 
meaningfully to be part of innovative solutions especially in productive sectors.   
70% of Basotho in rural Lesotho is in agriculture. The proposed objectives will be 
instrumental in in the following;  1. Increasing capacity of all stakeholders in 
incorporating ICT for Agriculture as a productive tool  2. Increasing the number of 
communities from urban centres to rural in the use of ICT for Agriculture  3. Increasing 
the number of agriculture products that can be marketed and distributed through the use 
of digital platforms  4. Reducing the amount of produce that gets spoilt because there is 
not are no strong value chains and supply chains which connect producers with retailers  
5. Increase the number of farmer who will seek climate action mitigation strategies to 
increase productivity  6. Increase gender and intergenerational inclusion in the multi 



stakeholder approach in ICT for Agriculture.   To prepare for the future of work, it is 
important for members of the community to recognise and appreciate that ICT is a strong 
component of the future of work for youth, it is also an important driver in maximising 
performance of e-business/entrepreneurship in the agricultural sectors in Lesotho. The 
impact expected through this initiative is that it will create more opportunities for youth 
use technology to beat unemployment, the farming communities will be equipped with 
new ICT skills while schools will also be a support structure for data collection and as a 
client for produce creating a beneficiation value chain and an ecosystem of support.  
The project contributes to WSIS Action Lines: 3, 4, 5, BUS, LEA, EMP, ENV, AGR, 8 
The project is relevant to SDG2, SDG4, SDG5, SDG8, SDG9, SDG13, SDG15, SDG17 

 
 
 
 Afrocomix 
http://letiarts.com/afrocomix/ 
The project is under Leti Arts in Ghana. 
Afrocomix is a content hub for all Afrocentric creative work made by Africans on the 
continent to provide a one stop shop for people all over the world who love African 
content while focusing on monetization, social integration and fixing the issue of 
fragmentation among the African creative industry. Since we launched in December 
2017,  we have been able to source for content from over 50 creatives across the 
continent and delivered it all over the world. One of our greatest achievements with this 
app includes publishing the Karmzah comic which has a superhero with cerebral palsy as 
its star. This is the first superhero ever created with this condition and has generated a lot 
of conversation about the disabled community which we are proud to pioneer.   
Afrocomix is bringing quality and authentic Afrocentric content to a worldwide audience 
while creating an avenue for content providers to generate some revenue. We believe that 
when our users engage with this content, they will be genuinely motivated to read and 
learn more about Africa. We also recently closed a partnership with MTN group to 
launch Afrocomix in all territories in Africa with over 200 million subscribers which will 
be launched early next year. The projected growth of the platform is estimated to reach at 
least 500k customers globally by 2020. 
The project contributes to WSIS Action Lines: BUS, LEA, EMP, 8, 9 
The project is relevant to SDG4, SDG8, SDG9, SDG17 



 
 
 
Tainacan and Museums Project 
https://www.revistamuseu.com.br/site/br/artigos/18-de-maio/18-maio-2018/4751-
museus-brasileiros-e-a-hiperconectividade-a-experiencia-com-a-plataforma-tainacan-no-
acesso-ao-patrimonio-afro-digital.html 
The project is under Ministry of Culture in Brazil. 
Tainacan is a digital platform baptized from an indigenous legend originating from the 
Carajás peoples. The Ministry of Culture, the Brazilian Institute of Museums (Ibram) and 
the Federal University of Goiás have developed the Tainacan platform for the 
management of digital collections of Culture, with the novelty of covering different types 
of collections and the categorization and indexing of data. The aforementioned digital 
repository is free software and presents itself as an interesting possibility of 
hyperconnectivity, not only for its ability to gather multiple Brazilian museums, with its 
diversity of collections, in the same portal, but also to make the user participant active in 
the process . This creates a new relationship between the museums and the users of their 
digital collections, even if they are not currently in exhibition at the institution's 
headquarters. This opens new possibilities in the relationship of the "virtual visitor" with 
the cultural institution. It allows innovative experience, with the interaction of the 
collections, contribution of the visitor with comments in the accessed registry and the 
alternative of sharing it in the social networks most used in the virtual world. To produce 
intense connectivity. 
The project contributes to WSIS Action Lines: 8 
The project is relevant to SDG4, SDG16 

 
 
 



Digital Documentation 
https://www.qr.com.qa 
/The project is under Qatar Rail in Qatar. 
As a part of QR 'Digital Drive' program; Enterprise Document Management System was 
implemented to digitally store and mange all of corporate documents that will be used by 
various stakeholders across entity. The goal is to have one common document repository 
to store, retrieve & archive the documents by following the document governance 
policies. This project involved 2 phases:  a. Migration of all the files from the 
conventional storage to Documents Management System.  b. Historical records (Physical 
Paper Records) were scanned and stored digitally.  This implementation involved 
migration of millions of paper records into digital format for future storage and retrieval. 
This will completely eliminate the need to print and store physical copies in future.   
Under this project, the need to copy, print and store millions of hard copies of documents 
is completely eliminated. This system also promotes transparency in governance and 
ensures confidentiality and privacy through strong security models. It had reduced the 
physical exchange of documents & records between the departments, quick search & 
retrieval of document and registered users could access the .documents from anywhere.   
The project contributes to WSIS Action Lines: 6, GOV, EMP, 8 
The project is relevant to SDG8, SDG12 
 
 
 
 

WSIS Action Line C9. Media 
 
 
Wiki Senior 
https://bit.ly/30wTyGx 
The project is under Belgrade City Library in Serbia. 
"The Wiki Senior project has been launched in 2019 in Belgrade City Library, in 
partnership with Wikimedia Serbia. The basic idea of the project is to train seniors, 
especially retired ones, to work on a computer and then get involved in spreading free 
knowledge on Wikipedia. The project is based on the principles of healthy aging, 
volunteerism, civic activism and lifelong learning. Over the course of two years, 6 
librarians held about 120 workshops, involving 52 participants, writing nearly 1,000 
articles and donating about 2,000 photos to Wikimedia Commons. The evaluation 
showed that Wiki Seniors are delighted with the project which had a great impact on 
them – they acquired computer literacy, shared their knowledge with the widest 
community, wrote articles thereby developing their creativity and improving their 
knowledge, increased their visibility in the digital world, enriched their social life, made 
new friendships. The Wikipedia community got new editors, and the wider community 
got new quality articles on Wikipedia.      
Through constant informal and occasional targeted interviews, we are checking the 
impact of the project on our Wiki Seniors, as well as the possibilities of improving the 



project in accordance with their needs. The evaluation shows that all beneficiaries are 
extremely satisfied with participating in the project and that the project strong impacted 
silver economy and healthy aging in several ways.Through the service based on ICT (IT 
course, training for writing articles and workshops on writing articles on Wikipedia), the 
IT competencies of the elderly are raised, which makes them more independent to live in 
the digital, online age. For example, it is especially important for many of them that they 
can now correspond by e-mail or communicate via Skype with family members who live 
far away. Also, by raising their knowledge about online security, they became safer in 
this domain. Writing texts on Wikipedia develops the creative abilities of beneficiaries, 
they feel active, useful members of society, and they are satisfied that they can share their 
knowledge with the widest community. Through writing articles on Wikipedia, they also 
continue with lifelong learning, by consulting the literature available in the library and 
various professional papers and other relevant content on the Internet.     
The project was particularly significant to some participants during the lockdown due to 
COVID-19. At that time, all seniors were almost trapped in their homes for about two 
months. That is why we organized online workshops with those who could work from 
home (they have a computer and Internet access). According to the participants, this work 
was extremely important for preserving their mental health. Owing to the number and 
quality of written articles, one of them was chosen as a Wikipedian of the Year 2020, on 
the Serbian Wikipedia. All the above shows us that the project strongly contributes to the 
healthy aging of older people who participate in it. Almost everyone has stated that they 
feel more useful, alive and younger since they became Wiki Seniors. 
The project contributes to WSIS Action Lines: 1, 3, 4, 5, LEA, 9 
The project is relevant to SDG3, SDG4, SDG16 
 
 
Rendever 
https://www.rendever.com 
The project is under Rendever in United States of America. 
"Rendever offers a virtual reality platform built specifically for seniors to help combat the 
effects of social isolation through the power of shared experiences. Once seniors put on 
the VR headset, a world of endless possibilities opens up to them. They can check off 
bucket list items like skydiving, tour famous cities and landmarks such as the Eiffel 
Tower in Paris, bring family memories to life with a nostalgic visit to their hometown, 
and much more. The idea for Rendever came to fruition after CEO and Founder Kyle 
Rand witnessed first-hand the effects of social isolation on seniors when his family made 
the difficult decision to move his grandmother into a senior living community. After 
noticing the cognitive decline of his grandmother and other residents, Rendever’s team 
began researching the effects of social isolation, only to find that prolonged social 
isolation is as detrimental to one’s health as smoking 15 cigarettes per day. A prototype 
for Rendever’s platform was quickly developed by leading VR developer - Tom 
Neumann - and initial research with the MIT AgeLab and Benchmark Senior Living was 
conducted. Results indicated that residents showed significant improvements in 
depression scores and social health within two weeks of using Rendever daily.     
Since its launch in 2016, Rendever has made its way into more than 250 senior living 
communities and hospice organizations worldwide. Rendever creates magical moments 



for residents every day, with over 13,000 sessions delivered; the platform has seen users 
spend a combined total of more than 2 years of time in VR, and is quickly approaching a 
major milestone of delivering 1,000,000 moments to paying clients.      
Rendever’s platform not only helps seniors experience things they’ve never done or seen, 
but it also allows them to reminisce by revisiting their favorite places or doing activities 
they enjoyed throughout their life. The Rendever team hears stories like Mickey’s every 
single day. Seeing and feeling the impact that the Rendever platform has had on people is 
incredibly motivating for the continuous development of programs.    Just before the 
pandemic started, the National Institute on Aging (NIA), a division of the National 
Institutes of Health (NIH), awarded Rendever a Phase I grant to test the potential for 
impact of their virtual reality (VR) platform with residents experiencing some form of 
cognitive decline and their adult children who live at a distance. Although only half of 
data collection was completed before the COVID-19 pandemic began, the results were 
overwhelmingly positive, showing a statistically significant increase in emotional 
closeness in the relationship, decrease in isolation, and increase in relationship 
satisfaction. The team was given the green light to fast-track and apply for a Phase II 
Clinical Trial, expanding the research to 12 sites across the country, and recently received 
the official notice of intent to fund the application from the NIA. Now, Rendever is 
looking to delve more into providing various therapies for residents at senior living 
communities. For example, they just released MultiBrush - a multiplayer version of Tilt 
Brush, a popular VR art design tool - to the larger VR ecosystem. The team is now 
looking to connect artists to seniors through art tutorials, walkthroughs of famous art 
exhibits, collaborative sessions, and potentially art therapy. The team is also diving into 
wide-ranging forms of reminiscence therapy, music therapy, and physical therapy." 
The project contributes to WSIS Action Lines: 3, BUS, HEA, 8, 9 
The project is relevant to SDG3, SDG4 

 
 
 
Generasi Bersih dan Sehat (Clean and Healthy Generation) 
http://genbest.id 
The project is under Ministry of Communication and Informatics in Indonesia. 
The government of Indonesia faces obstacles in reducing stunting prevalence in the 
country due to its heterogeneous society, the sharp digital divide between urban and rural 



areas, as well as the significant barriers to information access and production. Moreover, 
the information available in news outlet and on the internet seems to be “dull” and rather 
difficult to grab a wider stakeholder such as youth. Based on Indonesian Toddler 
Nutrition Status (SSGBI), the prevalence of stunting is 27.67% in 2019. This number is 
considerably high according to WHO. Thus, the Ministry of Communication and 
Informatics whose duty to manage public information and communication in Indonesia, 
initiates a project to increase public’s awareness on stunting reduction.     
GenBest is a movement from Indonesia’s Ministry of Communication and Informatics 
(MCI RI), c.q. Directorate of Information and Communication for Human Development 
and Cultural Affairs, Directorate General of Public Information and Communication to 
reinforce a generation that aware of the importance of clean and healthy life behaviour. 
This program aims to improve the living environment in Indonesia, as well as to reduce 
the stunting prevalence.      
Through genbest.id website and social media, we provide credible information, create a 
supportive community, and provide in-depth health knowledge about clean and healthy 
lifestyles, and also stunting. Genbest regularly publishes content on website and social 
media, ensuring the content is published in a timely manner and always relevant to the 
theme.  In socio-environment terms, the program pushes forward the public-private 
partnership at national, provincial, and regency level to ensure multiple stakeholders 
taking their part in promoting healthy lifestyle. 
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG3, SDG10 

 
 
 
5G + 4K / 8K Ultra HD production and broadcasting platform 
http://www.10086.cn/ 
The project is under China Mobile Communications Group Co. Ltd in China. 
The construction of ultra-high HD production and broadcasting platform will improve the 
supply of high-quality programs, promote the gradual maturity of the 4K / 8K industry 
chain, and build a demonstration of 5G application in the media industry.  Both 5G and 
cloud are the new generation of information technology. Media units should make full 
use of the new generation of information technology to realize the integrated 
development of media. Ultra HD production and broadcasting system is built based on 
cloud resources and 5G communication technology.Both 5G networks and cloud are open 
source technologies, with no technical barriers and can be used in any country or 
region.The production and broadcasting systems are all SaaS applications in the cloud, 
and the media units can directly realize the production and broadcast of UHHD programs 



using Saas capabilities. With the popularity of 5G network, 4K / 8K ultra HD video will 
gradually become the mainstream in the market.In the future, the collection, return, 
editing and broadcast of 4K / 8K ultra HD video will be used on a large scale. 
The construction of ultra HD production and broadcasting platform will lead to the 
overall breakthrough in the overall industrial scale of ultra HD video, which is expected 
to reach 4 trillion yuan by 2022.  （1）Standardize and promote the production of uHD 
programs, and improve the supply of high-quality programs;  （2）Promote the gradual 
maturity of the 4K / 8K industrial chain, and accelerate the development of the radio and 
television industry and industry;  （3）Give full play to the advantages of 5G, promote 
the continuous optimization of 5G ultra-HD video application, and create a 5G industry 
application demonstration;  （4）Improve the effectiveness of content communication, 
expand the main position of public opinion publicity;  （5）We will help implement the 
central government's innovation-driven development strategy, promote independent 
innovation to strengthen technological weaknesses, and promote the integrated 
development of culture and science and technology;  （6）It is of great significance to 
deepening the supply-side structural reform of radio and television, meeting the people's 
higher demand for viewing and experience, promoting the development of the 
information industry, driving the development of the electronic industry, promoting and 
promoting the development of the cultural and ethnic industry. 
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG9, SDG12, SDG13 

 
 
 
BEVOL Platform 
https://bevol.org 
The project is under BEVOL in Qatar. 
Bevol is an independent global social media platform that strives to spread the culture of 
volunteering and enhance social responsibility. Through the adoption of motivational 
means it also strives to consolidate noble human values and achieve peace and 
development in all human societies.      
Non-profit organizations can announce through their Bevol account about the 
volunteering missions they need to implement their projects, whether these tasks are 
remotely or in person.     
Bevol Platform provides each volunteer with their own personal account through which 
they can publish news and articles related to voluntary work. It also gives them the 



opportunity to search for voluntary work tailored around their areas of interests and based 
on several different filtering criteria.  When volunteers perform any voluntary task, they 
have the opportunity of accumulating points on their international volunteer card with its 
five categories - this card is provided by Bevol.  This card can then be used to obtain 
different discounts and benefits provided by the companies that wish to support 
volunteerism through the platform.     
As for-profit companies, Bevol allows them to support volunteers by offering different 
services and discounts. Bevol plays a significant role in raising awareness on the 
sustainable development goals and contributing to their achievement by linking each 
volunteering mission on the platform to the SDGs it contributes to. In addition to the tens 
of thousands of volunteers from 175 countries around the world, Bevol is currently 
available in five languages and encompasses more than 1,600 various institutions and 
companies. Furthermore, Bevol has won multiple international awards and has been 
officially recognized by many international organizations and federations as a social 
media platform specialized in community work, whereby these organizations have used 
Bevol platform’s icon on their websites alongside the icons of other International social 
media platforms.     
The platform contributes to providing the proper number of volunteers to work on 
providing the required community services, which is reflected in the form of saving a lot 
of expenses and material burdens on the state and society  In addition to the societal 
benefits that will be achieved as a result of the implementation of these voluntary 
activities. 
The project contributes to WSIS Action Lines: 3, 4, 6, 8, 9, 10, 11 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, 
SDG9, SDG10, SDG11, SDG12, SDG13, SDG14, SDG15, SDG16, SDG17 

 
 
 
 #FakeHunter 
https://fakehunter.pap.pl/ 
The project is under GovTech Polska in Poland. 
The number of false publications on the Internet has been growing. Their aim is to spread 
disinformation and panic and injecting fear into people’s minds. The #FakeHunter project 
was born out of the need to counter such a situation.  #FakeHunter is a community-based 
project for verifying content published on the Internet. It aims to demystify and refute 
false information related to the SARS-CoV-2 virus. Every Internet user will be able to 
identify and report doubtful content for verification and then receive a reliable, fact-based 
answer, cross-checked by external opinion leaders and PAP experts, based on trusted, 
official sources. 
#FakeHunter project has helped to limit the spread of misinformation about the 
coronaviruss pandemic and provide users with correct information about the coronavirus 
pandemic.  Moreover, the project has encouraged websites and all social media users to 
responsibly share only evidence-based messages. 



The project contributes to WSIS Action Lines: 3, 5, 9 
The project is relevant to SDG4, SDG16 

 
 
 
Podcast Talkshow Literat, Jujur dan Kreatif (Literate, Honest and Creative 
Talkshow Podcast) 
https://eljeka.min1kotamadiun.sch.id/ 
The project is under Madrasah Ibtidaiah Negeri 1 Kota Madiun in Indonesia. 
Eljeka Podcast conveys an educational message to society, clarifying and confirming 
various issues that are developing at that time, so people will get a valid understanding of 
the issue. In other hand, they are not wrong in taking a stance and are able to interpret and 
understand various problems. The results of the project are creating a conducive situation 
in society that is based on the validity of information and knowledge from competent 
parties to explain it through the Eljeka podcast media. The certainty of the information 
and knowledge conveyed in the podcast makes people no longer doubt to use the 
information. The ease of choosing certain themes according to the information and 
knowledge of society needs, that is possible because the podcast media presents menus 
that can be played back. In the future these themes can also be developed accroding to the 
times. 
Eljeka podcast provides quality and reliable informations such as economic, social and 
environmetal informations so that the number of people who get the right and accurate 
informations also increases. It is able to improve the conducive situation in society. 
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG4, SDG5, SDG8, SDG11, SDG16, SDG17 

 
 



 
IEN TV 
https://bit.ly/3fuf46a 
The project is under IEN TV in Saudi Arabia. 
Ministry of Education’s Channels Network (IEN Droos)  The network consists of 24 
educational channels that include all academic levels, of which each class has its own 
channel, starting from kindergarten to the 3rd grade of high school, which includes 
special education and continuous education.  Via their account on YouTube, the Channels 
are providing daily live broadcasts of lessons, in addition to classes, revisions and 
educational segments, all being supported by sign language.  Moreover, the Channels 
Network targets all male and female students all over the Kingdom, and students from 
different countries of the world are benefiting from its lessons.  Regarding the YouTube 
channel, it hits achieve nearly 348 million of views as the number of its followers has 
reached more than 1.28 million followers.   
The project had an economic impact, when schools were closed during the Corona 
pandemic, it transformed education from attendance to distance education, and it was via 
the Internet, and this transformation increased the economy of Internet service providers 
in the country, as the use of the Internet increased to complete the educational process 
and had an environmental impact as less The use of cars and buses for attendance, which 
reduced car emissions and had a social impact, as it contributed to parents' knowledge of 
the curriculum closely and their supervision of their children. Which made the 
educational and educational means to be closer and more useful, and which helped the 
male and female students to increase digital knowledge. 
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG9 
 
 
«Knowning in Person» 
https://znaem.mts.ru 
The project is under MTS in Russian Federation. 
«Knowning in Person» is a social project that consists of an interactive map, Instagram 
magazines and an online community of entrepreneurs.  Through the map one can locate 
and support local small business spots. Map users can upvote the places they know and 
increase their rating making them even more noticeable. Residents of the map receive a 
special shop window sticker, therefore joining the community and standing out on the 
streets of the city.   We tell personal entrepreneurs’ stories in our Instagram magazines — 
how they started and developed their own business, successes and crises, motivation and 
inspiration.   The goal of the project is to give voice to small businesses and help them 
attract new customers. By telling our stories we want to inspire people to open their own 
small business in Russia.  Visibility and cooperation is key to small business — we create 
«opportunity to see».  The described period is the pilot and MVP stage of the project.   
By the end of the designated period, 41 city maps and over 2500 businesses appeared on 
our small business map. The total audience of the Instagram magazines at that time was 
more than 14.5 thousand users (with ER at 15%), the coverage was approx. 3.6 million 
and video views reached 500 000.  We have told more than 500 stories of small 
entrepreneurs. The formats of our integrations included text publications, short 



documentary videos, photos, we organized give-aways and contests and live broadcasts 
with participation of the small business map residents. The project received positive 
response from participants, readers and media particularly due to its social orientation 
and outstanding quality of the content. Our magazines give small entrepreneurs an 
opportunity to speak out, tell their story, as well as to find a new communication channel 
with their customers.  In the summer of 2020, the project received the FNDMT Award  
(nomination Small Business Support). The award was timed with the Covid-19 pandemic 
and it was awarded for the best business solutions in difficult times.  «Knowing in 
Person» is actively partnering with other initiatives to support small businesses in Russia. 
In 2021, our project became one of the main partners of the Russian food festival, «New 
Names 2021». The purpose was to highlight gastronomic projects which opened during 
the pandemic year. 190 participants from 17 cities received a special tag on our map, 
while the festival itself received additional information support.   
The project contributes to WSIS Action Lines: 4, EMP, 9 
The project is relevant to SDG8 

 
 
 
COVID-19 Radio Response 
https://farmradio.org/our-work-on-covid-19-so-far/ 
The project is under Farm Radio International in Canada. 
At a time of physical distancing, radio is often the only source of information for 
marginalized communities. We are working with our network of more than 1000 radio 
stations across Africa on supporting communities with COVID-19. We are providing 
critical information to journalists across 41 countries to allow them to combat 
misinformation, answer frequently asked questions, and stay safe while reporting. We 
have also rolled out an emergency IVR hotline and a companion chatbot on Telegram and 
Facebook Messenger to arm journalists with the correct, up-to-date information on the 
pandemic. We have facilitated more than 50 social media discussions on WhatsApp and 
Facebook so far across ten countries where we work. We have moderated 19 five-day 
discussions with health, gender and nutrition specialists, allowing broadcasters to ask 
questions freely to inform their COVID-19 programming. Lastly, we launched a COVID-
19 Support Fund for radio stations. The fund can cover fuel for generators, protective 
equipment, internet and phone costs for remote work, or other relevant needs. 
Broadcasters in twelve countries (Burkina Faso, Cameroon, Democratic Republic of 
Congo, Ethiopia, Ghana, Kenya, Mali, Malawi, Nigeria, Senegal, Tanzania, and Uganda) 
have been able to apply for the funding. All of this work with broadcasters is amplified 
by radio programs that reach out to tens of millions of listeners in both rural and urban 



geographies across the continent. At a time of physical distancing, radio is often the only 
source of information for marginalized communities.  
FRI is definitely looking for partners. First, we are looking for funding partners to invest 
in robust communication services in the countries we work in. Second, we are looking to 
partner with NGOs and other civil society groups that may need help in delivering their 
work during the pandemic. Due to the nature of our work being largely at a distance 
already, we are able to offer connections to communities that have largely been cut off 
from the development community during COVID-19. We are looking for partners in the 
agriculture, health, education and gender equality sectors.  
The project contributes to WSIS Action Lines: 1, 3, 4, 5, AGR, 9 
The project is relevant to SDG2, SDG3, SDG5, SDG13, SDG15, SDG17 

 
 
 
TDRA Digital Awareness Program  
https://www.instagram.com/tdrauae/ 
The project is under Telecommunications And Digital Government Regulatory 
Authority in United Arab Emirates. 
The UAE Telecommunications and Digital Government Regulatory Authority (TDRA) 
has launched its program for digital awareness via all social media platforms. TDRA 
targets all segments of Emirati society on these social media platforms. The social media 
team is preparing awareness episodes that match developments of the ICT and digital 
government sectors.  Legal tips are a series of videos that highlights provisions from the 
UAE laws related to social networking sites. The purpose is to educate people legally in 
matters such as circulating rumors, adherence to best practices, maintaining 
confidentiality and privacy, and others. They are a series of episodes that expresses 
realistic situations that any member of society may be exposed to, such as electronic 
fraud, and using and dealing with websites and digital services. The episodes provide 
information and spread awareness indirectly among the public.  Live awareness sessions:  
Since the beginning of the pandemic and people's commitment to the precautionary 
measures to fight the COVID-19 crisis, we have broadcast live awareness sessions via 
social media with a specialized doctor and an official spokesperson for the Ministry of 
Health and Prevention, to answer questions from followers about COVID-19, and to fight 
rumors and inaccurate news that spread widely at that time. We also hosted specialists in 



the field of cybersecurity to spread awareness among community members about remote 
work in a safe manner, confidentiality of information, secure electronic shopping, and 
protection of social media accounts.  Log In  In this program, we have presented topics 
related to electronic games, parental control, and other topics that touch several age 
groups from the UAE community and the world. The Login program won the Sharjah 
Government Communication Award 2020 for best media program that made a difference 
at the level of the Arab Region. 
Millions of views on social media and news platforms publishing our content  The 
interaction and cooperation of other government entities and private companies in 
providing content, such as the Ministry of Interior, Dubai Police, and the Ministry of 
Health and Prevention  We receive and answer daily thousands of inquiries via social 
media platforms about the ICT sector and the protection of personal accounts.  The 
content industry for social media has many stages and includes many digital 
transformation solutions. It starts from the stage of writing texts to content creation and 
publishing on digital means. This reduces the consumption of papers prints and other 
traditional means that are not environmentally friendly.  Also, by broadcasting and 
sharing information on social media, we were able to reach a large segment of people 
globally at the lowest costs, and without the need for facilities, and many tools that were 
previously required to share information and train individuals.  
The project contributes to WSIS Action Lines: LEA, 9, 10 
The project is relevant to SDG3, SDG4, SDG16 

 
 
 
Technology Enabled Academic Learning 
https://www.dilpakistan.org 
The project is under Developments in Literacy in Pakistan. 
Developments in Literacy, DIL, is partnering with the Pakistani Government's PTV Tele 
School Initiative to bring education to children across Pakistan during this time of school 
closure due to COVID-19. The daily television broadcast began airing early May 2020, 
which also marked the the beginning of the new academic year in most areas of Pakistan. 
DIL has contributed locally relevant video lessons giving all children across the country 
an opportunity to continue learning. These televised lessons from DIL, which the 
organization has developed and field-tested over the past few years, are especially vital 
for children living in rural areas who are unlikely to have access to either digital or 



analog learning materials outside of school. In the classroom the TEAL program, which 
includes hands-on activities, has effectively boosted learning outcomes across core 
subjects of mathematics, science, English and Urdu. In addition, DIL is piloting a 
partnership with a mobile communications service provider to offer free access to its 
digital content, offering yet another avenue to reach families and children whose 
education has been interrupted by this pandemic. 
Designed for sustainability and sharing, TEAL is embracing an Open Educational 
Resources (OER) model in which those in need of quality learning content are able to 
access it for free. By creating high quality content, TEAL lessons are unencumbered by 
time bound and costly user licensing agreements. The one-time cost of content 
development is quickly absorbed as more and more users access each lesson. TEAL is 
replicable. DIL is working to adapt the TEAL model to suit both formal and informal 
education settings. Applying TEAL videos in response to COVID-19 is an apt example of 
how TEAL is currently being adapted and replicated. 
The project contributes to WSIS Action Lines: 1, 3, LEA, 9 
The project is relevant to SDG4 

 
 
 
ALGERIE POSTE FACEBOOK OFFICIAL PAGE 
https://www.facebook.com/algerieposteofficiel 
The project is under EPIC Algérie Poste in Algeria. 
The official page of Algérie Poste on Facebook aims to strengthen the communication 
channels of the postal operator and extend its presence on social networks, in order to get 
closer to its customers and keep them informed of the services and facilities provided, but 
also and above all, of the novelties and news related to the service.  Since the launch of 
the page in 2016, the number of subscribers has continued to grow, reaching one million 
in 2020. Today, the official Facebook page of Algérie Poste has nearly 1.2 million 
subscribers.  The facebook page is animated daily, it has nearly 4000 photos and 300 
videos, each publication receives on average between 500 and 1200 reactions and 
between 50 and 300 comments.  The popularity of the official page of Algérie Poste on 
Facebook in Algeria makes this social network a privileged communication channel for 
customers. Where each year, on the occasion of World Post Day in October, a week of 



live chat is organised between officials of Algérie Poste and its customers to discuss the 
various postal services and postal financial services provided as well as ways to improve 
the quality of these services. 
The main objectif of the official page of Algérie Poste on Facebook is to strengthen the 
communication channels of the postal operator and extend its presence on social 
networks, in order to get closer to its customers and keep them informed of the services 
and facilities provided, but also and above all, of the novelties and news related to the 
service.  Since the launch of the page in 2016, the number of subscribers has continued to 
rise, reaching one million in 2020. Today, the official Facebook page of Algérie Poste 
has nearly 1.2 million subscribers.  The facebook page is animated daily, it has nearly 
4000 photos and 300 videos, each publication receives on average between 500 and 1200 
reactions and between 50 and 300 comments.  Thus, the popularity of the official page of 
Algérie Poste on Facebook in Algeria makes this social network a privileged 
communication channel for customers, where various feedbacks are received, either 
appreciations or complaints, or even requests for information. This communication 
channel has contributed significantly to making information about postal and postal 
financial services more accessible than ever before. 
The project contributes to WSIS Action Lines: 1, 3, 8, 9 
The project is relevant to SDG5, SDG10, SDG12, SDG16 

 
 
 
Mwajuma Simama! 
http://www.ourcries.org/ 
The project is under Our Voices Against Harassment in United Republic of Tanzania. 
As children and young adults in Tanzania are forced to stay home after the National 
schools closure to prevent the spread of the novel Coronavirus (Covid-19), there are now 
more subjected to frequent harassment and abuse from their family members and 
neighbors. During this time more children and young adults especially girls and women 
are subjected to violence, trauma and psychological stress. We have already observed in 
Ruvuma, 100 girls have been impregnated in these three months of school closure. If the 
issue of sexual abuse and harassment continues we will see the rise of child pregnancies, 
child marriages and school dropouts rates exponentially. Mwajuma Simama is a series of 
animation that aims to educate girls and young women about Sexual assault and abuse 
and how to deal with it. Our content will educate girls and young women about what 
sexual abuse is in a simplest and relatable manner possible.    ICT Tools used: The 
animation will show a teenage girl main character called Mwajuma who experiences 
sexual abuse in her homes and her community, the series of events of the animation script 
will focus to educate about what constituents and is defined as sexual abuse, discuss 
important topics such as consent and discourage victim blaming. It will also encourage 
youths to speak out and engage their parents and guardians who can help. We plan to 



display the content of our animations through OVAH website (www.ourcries.org), social 
media platforms, and partner with e-learning platforms, TV programs and Radio 
Channels programs as we also plan to tailor our content to audios. However, we realize 
that only awareness and education isn’t effective enough to combat the problem of sexual 
abuse, OVAH will expand to provide a online and offline reporting service for sexual 
harassment such that the victims can be able to report these abuse and harassment and get 
the right help.   
We are targeting girls and young women within the age range of 5 – 19. At the moment, 
we already have a promised partnership from Apps and Girls Organization to stream our 
videos in their e-learning platform that they have developed in partnership with Tigo. The 
platform and content are also available with zero rated internet meaning one doesn’t need 
to have internet bundles to access the platform. The platform will also be rolled out 
across the country, targeting primary school students to advance level secondary school 
students – reaching most girls and young women in our target group. We are also looking 
forward to creating partnerships with TV Programs and Radio Channels to enable us to 
reach more girls and young women across Tanzania. 
The project contributes to WSIS Action Lines: 3, 9 
The project is relevant to SDG3, SDG5 

 
 
 
A voice-based community media platform to support rural and low-income 
communities in dealing with the fallout from COVID-19 
https://gramvaani.org/?p=3631 
The project is under Gram Vaani Community Media (Onion Dev Technologies) in 
India. 
Our technology solution empowers hard-to-reach communities (low literacy, rural, 
without internet) for combating COVID-19 through Awareness building, countering 
misinformation, seeking community feedback, self-assessment survey and guidance and 
grievance redressal. Launched on March 23rd, 2020 it has partnered with 
27+organisations and received 600k+ calls from 200k+callers, 8k+ user stories. Our 
solution is fully operational and is being used in 80+ districts in 10 states and through 
few country-wide programs too. Operated on basic phones, Mobile Vaani (a community 
media platform) provides not only an option for communities to access information but 
also contribute towards reporting the ground situation,this is useful for policy makers. 
MV phone application accessed via smart phones provides an easy option to forward 
audios to those without internet. We’ve build more than 150 audio capsules based on 
technical advisories for issues such as building empathy and understanding among users; 
keeping children and parents engaged at home during lockdown. We are connecting users 
with partners for relief measures like running community kitchens, providing cash, and 
helping with health emergencies. Self-assessment survey results are shared with trained 



partner response teams and collated information is being shared with state/district 
government machinery for quick action. 
Our primary beneficiaries are rural and low income communities, those with no internet 
connectivity and industrial laborers in urban cities. Mobile Vaani demonstrates how low-
literacy people without internet access can not only consume but create content for 
community development. Our COVID service provide the communities 1) access to 
authenticated information in local language and context, helps counter misinformation 2) 
provide feedback: Capturing ground realities on health and socio-economic situations 
during the pandemic by facilitating a bottom-up information flow 3) self- assess 
especially on behalf of the elderly and very young children, to understand their risk of 
COVID-19 and next steps. Our partners are helping us to guide at-risk people to the right 
government health facilities and track their progress. 4) Other non-health issues shared by 
users affecting their lives, such as ration, gas, rent and financial needs, are also being 
addressed with concerned authorities via our community volunteers. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, LEA, 9 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG8, SDG9, SDG10, 
SDG11, SDG12, SDG16, SDG17 
 
 
Visceral Podcast 
https://visceralpodcast.co.za/home/ 
The project is under Visceral Media in South Africa. 
Visceral Podcast is aimed at promoting women in science, technology, engineering and 
mathematics, in Africa. We interview women who are pioneers in the sciences and what 
drives them to be the best in their careers. We promote women in STEM across Africa. 
These women are pioneering scientific advancement on the continent, and are at the heart 
of our work. Our goal is to promote strong examples of women in STEM and inspire 
young African women to pursue lifelong career goals in the STEM disciplines. Visceral 
Podcast is changing the narrative about women in STEM. We broadcast our message 
through thought-provoking podcasts, engaging news on STEM, and intelligent profiles 
highlighting accomplishments of women in the STEM disciplines. 
nan 
The project contributes to WSIS Action Lines: 1, 3, 9, 10 
The project is relevant to SDG5 

 
 



 
Social Watcher 
https://watcher.social/site/en 
The project is under Information Age Consulting Kuwait in Kuwait. 
"Social Watcher is a large-scale community service which utilizes media and ICT tools 
and expertise. The service utilizes Artificial Intelligence, Text Mining, Big Data analytics 
and visualization, and Natural Language Processing to analyze the public opinion 
regarding political and social issues in Kuwait and study the impact of those political and 
social issues on the Kuwaiti society. Through this analysis, our platform monitors content 
and activities on social media in Kuwait, identify and analyze public opinion trends, 
analyze public sentiment, and finally delivers analytics reports, infographics, and 
interactive dashboards showing the results of our analysis in an open, transparent, 
objective , and scientifically motivated manner. The analytics reports are published on 
our mobile friendly web platform, social media, local media and circulated among 
interested professionals.   During Corona Virus outbreak, we developed an online 
indicator which provides an analysis of the public interaction with the spread of the 
Corona virus in the State of Kuwait during the days when the virus spread in the country. 
The indicator implemented as an online dashboard which shows daily updates statistics 
abort corona virus cases in Kuwait using Data Visualization techniques. The dashboard 
also shows the trending tweets and hashtags in Kuwait on Twitter during the period of the 
spread of Corona virus in Kuwait. The trending tweets and hashtags in Kuwait are 
identified throughout advanced analysis systems that depend on Geographic Information 
System (GIS) supplemented for tweets and retweets and the rate of circulation and 
interaction is determined according to smart software through the number of retweets, 
and throughout other indicators. The benchmarking is updated automatically on 11:45 of 
every day evening.  
Social watcher analyzes the public opinion regarding political and social issues in Kuwait 
and study the impact of those political and social issues on the Kuwaiti society. Through 
this analysis, our platform monitors content and activities on social media in Kuwait, 
identify and analyze public opinion trends, analyze public sentiment, and finally delivers 
analytics reports, infographics, and interactive dashboards showing the results of our 
analysis in an open, transparent, objective , and scientifically motivated manner. 
The project contributes to WSIS Action Lines: 3, 5, 9 
The project is relevant to SDG9 

 
 
 
Fighting against Misinformation, Disinformation and Mal-information through 
Community Radio in Bangladesh 



https://bnnrc.net/fighting-against-misinformation-disinformation/ 
The project is under Bangladesh NGOs Network for Radio and Communication in 
Bangladesh. 
Fighting against misinformation, disinformation and mal-information through fact 
checking become important challenge in rural Bangladesh. The goal of the initiative is 
Empowering Community People Promoting Access to Reliable and Timely Information 
through community radio broadcasting.  The objective was to disseminate reliable and 
timely information to fight against the issues through Community Radio based on fact-
checking using the techniques of information verification before program broadcast.     
The intervention accelerated ICT applications for benefitting community people through 
effective public access to reliable and timely information through ICT and media for 
keeping lives & livelihood easy.  The Community Radio stations with their new 
technologies and ideas are fighting against the issues. In the age of fast-growing 
information technology, it is necessary to adopt the techniques of checking genuine facts 
and learn best practices. The ability of the community radio broadcasters is enhanced 
through the interventions of fact-checking. Community radio stations deepened their 
critical understanding of how community media can better serve for fighting against the 
issue and expanded media environment, and the risks of ‘information disorder’ to the 
country. Understood the factors that drive trust in community media and how much trust 
can be sustained or rebuilt. Be able to explain to someone else why community radios are 
working on the issue    
The Community Radio stations with their new technologies and ideas are working for 
combating fake news, rumors, and misinformation. The claim for evidence concept of 
fact-checking requires greater analytical depth and skills to broadcast programs to fight 
against misinformation, disinformation, and mal-information. The intention of Fact-
Checking for program Broadcasting needs more insightful, comprehensive, and thus 
more influential. In the age of fast-growing information technology, it is necessary to 
adopt the techniques of checking genuine facts and learn best practices in the ethical 
program.    Deepened their critical understanding of how community media can better 
serve for fighting against misinformation, disinformation, and mal-information and open 
societies in a vastly expanded media environment, and the risks of ‘information disorder’ 
to the country. Understood the factors that drive trust in community media and how much 
trust can be sustained or rebuilt. Be able to explain to someone else why community 
radios are working matters.      
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG3, SDG4, SDG5, SDG10, SDG13, SDG16 

 
 
 



Saathi Sanga Manka Kura 
http://www.ssmk.org 
The project is under Digital Broadcast Initiative Equal Access in Nepal (Republic of). 
SSMK is a 45 minute weekly radio activity that targets adolescents and youth population, 
that was initiated in 2001 and later housed at DBI EA in 2004. Each week the young 
presenters of SSMK 'talk' to young people through this show with the aim of equipping 
them with the life skills to support them in making sound decisions on matters relating to 
their lives, empowering them to deal with their everyday problems and to tackle with 
peer-pressure and stigmatization. The goal of SSMK is to inform, educate and capacitate 
adolescents in the survival, protection, participation and development of the rights of 
children, adolescents and women for social change. The project operates with three 
principles: partnership, participation and decentralization. The project has partnered with 
over 300 community radio stations across Nepal to produce and broadcast radio programs 
for adolescents to date. Over 100 youth radio producers have been trained in life skills 
and radio techniques. SSMK maintains a strong presence in social media with almost 
30,000 followers on Facebook. Efforts are on to expand user engagement on YouTube, 
Twitter and Instagram with an aim of increasing audience participation and to ensure that 
the content is relevant to adolescents across country. As part of the project’s efforts to 
effectively reach and impact its target population, it runs simultaneous programs in 
regional languages, produced and broadcast locally by community-based radios.      Each 
week SSMK receives over hundreds of responses from audience in the form of SMS, 
IVR, Facebook message, comments etc. Similarly, over 36,000 audience engage with 
SSMK every week. National Demographic Health Survey and other media surveys have 
confirmed that SSMK is the most popular programme among Nepalese youth. Currently 
58% of existing radio stations broadcast SSMK in addition to the National Network. 
SSMK has touched lives of thousands of Nepalese adolescents, resulting a well-informed 
middle-aged Nepalese generation benefiting from its radio content.   
• 40% listenership in the 15-24 age group in the next NDHS expected to be in 2020 from 
the current 28%.  • 50,000 followers combined on all social media platforms by 2020 
from the current 30,000.  • 2,000 active interactions with target group on all platforms i.e. 
ICT platforms (IVR/SMS), social media, letters per month  • 1 or more user-generated 
content to feature on each radio program episode.  • From the queries and problems 
received from listeners, minimum 10 to be addressed per month by the SSMK team to the 
listener.   
The project contributes to WSIS Action Lines: 3, 4, 9 
The project is relevant to SDG1, SDG2, SDG3, SDG4, SDG5, SDG6, SDG7, SDG8, 
SDG10, SDG11, SDG13, SDG16, SDG17 



 
 
 
Hay Mujeres 
http://haymujeres.cl/ 
The project is under Hay Mujeres in Chile. 
Based on the platform and the information resources therein, Hay Mujeres has installed 
three annual permanent initiatives: media training with TVN experts (public television 
network), the annual Hay Mujeres convention and the nomination of Hay Mujeres 
Ambassadors. The objective of Hay Mujeres is to promote female visibility as a 
fundamental aspect of a public sphere that is yet to fully integrate it, despite having 
broken down the barriers of the professional and educational world in Chile. Today the 
issue is highly problematic, with women and men complaining about the absence of 
email voices on debate panels in the media. Hay mujeres has over 410 women experts 
registered and available for consultation.      
nan 
The project contributes to WSIS Action Lines: 9 
The project is relevant to SDG5, SDG16 

 
 
 
 
 
 

WSIS Action Line C10. Ethical dimensions of the Information Society 
 
 
Healthy Aging India 
https://healthyagingindia.org/ 
The project is under Healthy Aging India in India. 



Dignified and Active Society for all Ages envisioning better Geriatric health coverage to 
Older Indians (60+) and Quality Education to children (10-14 years). Philosophy of 
Intergenerational learning centre is to offer individualised attention to every child and 
create a healthy aura of growth, where each child can explore, express and achieve its 
own potential. Healthy Aging India is working with 180 government upper-primary 
schools located in 8 aspirational districts of Uttar Pradesh through a developmental 
project namely “Celebrating girl child journey to womanhood Menstrual Hygiene 
Management”" 
"Intergeneration and multi generation learning are the oldest evolved methods of learning 
where filial relationships has been characterised by great respect for the older people in 
many countries India, China, Japan, Palestine, etc. UNESCO (2000) defined 
Intergenerational learning programmes as ‘vehicles for the purposeful and ongoing 
exchange of resources and learning among older and younger generations. European 
Network for Intergenerational Learning (ENIL) (Frank et al, 2012) also concludes that 
“Intergenerational Learning is a learning where the generations work together to gain 
skills, values and knowledge, mutually and reciprocally benefitting participating 
generations. It creates significant learning opportunities and bring about transformation in 
perspective.    Philosophy of Intergenerational learning centre is to offer individualised 
attention to every child and create a healthy aura of growth, where each child can 
explore, express and achieve its own potential." 
The project contributes to WSIS Action Lines: 3, HEA, 8, 10 
The project is relevant to SDG3, SDG4, SDG5, SDG10, SDG16, SDG17 

 
 
 
Pursuing Wealthspan 
https://mywealthspan.com/ 
The project is under Wealthspan Financial Partners / Lapetus Solutions, Inc. in 
United States of America. 
In a rapidly aging world with more people living longer, planning for one’s financial 
future is essential at every age – young and old. Most people today do not develop such 
plans, and for those that do, financial planning tools are generic, outdated, or both. The 
rise of Covid-19 means that financial planning, like life underwriting, must be done using 
tools of science involving remote personalized assessments of prospective healthspan, 
lifespan, and the linkages between these attributes and accumulated wealth – referred to 
as Wealthspan. We have developed science-based assessment tools that combine current 
aging biology, epidemiology, genetics, the actuarial sciences, and engineering involving 
facial analytics, with wealth management, in order to create hyper-personalized financial 
planning assessments that can be completed remotely -- in a matter of minutes. We have 



created the telemedicine version of financial planning with the goal of revolutionizing 
financial services industries.      
The purpose of this new technology extends well beyond traditional wealth management 
-- our goal is to enhance the probability of achieving a Positive Wealthspan among 
current and future generations, thereby securing and extending healthy lifespan for those 
that avail themselves of these new science-based wealth management tools. Maintaining 
health throughout life is our primary goal; wealth management based on scientific 
approaches to lifespan and healthspan assessment are the tools that bring this technology 
to life. 
The extension of healthy life is the primary goal of Wealthspan Financial Partners / 
Lapetus Solutions and the technology we've created for rapid personalized assessments.  
Financial resources represents one of the most powerful tools that exists today to help 
ensure that health is maintained for as long as possible. The pursuit of a Positive 
Wealthspan is, by definition, what is required to influence independence, health, safety, 
and security in people aged 60+, but keep in mind that people age 30-60 today will be 
those aged 60+ during the next three decades. As such, our goal is to positively influence 
the Wealthspan of current and future generations of older people across the globe by 
simultaneously encouraging sound planning among both older and younger generations 
today. 
The project contributes to WSIS Action Lines: 1, 3, 6, BUS, HEA, SCI, 10 
The project is relevant to SDG3, SDG5, SDG8, SDG9, SDG10 

 
 
 
Open Data Portal 
https://datos.cdmx.gob.mx/ 
The project is under Digital Agency for Public Innovation in Mexico. 
The Open Data agenda is vital to provide socially useful public information and thereby 
solve public problems. Since the publication of the Digital Operation and Innovation Law 
for Mexico City in December 2018, the Government of Mexico City, through the Digital 
Agency for Public Innovation, has carried out various actions in order to implement an 
Open Government policy in Mexico City.  Since January 2019 and uninterruptedly, the 
Agency, in coordination with the Public Administration Entities of Mexico City, has 
made available to the citizens the Open Data Portal (available at 
https://datos.cdmx.gob.mx/), where anyone can consult, use and download the databases 
generated by the Government of Mexico City.    



Since January 2021, the open data portal has been visited 2,579,588 times. Currently, it 
has 241 datasets distributed across 31 City agencies (including the Secretariat of Mobility 
and the Secretariat of Environment) and 17 different categories (including Women, 
Covid-19, as well as Administration and Finance. The data supporting this hypothesis 
come from the National Survey on ICT Availability and Use in Households 2020 
(ENDUTIH). This survey indicates that 84.4% of the population of the CDMX is an 
Internet user. It is important to mention that Mexico City is the second entity in the 
country with the highest percentage of the population using the Internet.  
The project contributes to WSIS Action Lines: 1, 2, 3, GOV, 10 
The project is relevant to SDG4, SDG11, SDG16 

 
 
 
CCAsE: Educators for Safe Cyber Space 
https://www.cyberguru.my 
The project is under CyberSecurity Malaysia in Malaysia. 
A 2016 Malaysia national cybersecurity awareness baseline study shows that young 
students are owning devices and are active on social media.  Students need to be aware of 
the danger of the internet and learn the skills to avoid the psychological and physical 
effects of unregulated device use and online hazards. In 2020, CyberSecurity Malaysia 
developed a Certified Cybersecurity Awareness Educator (CCAsE) Program to produce 
the Global Ace certified cybersecurity awareness educators. Through rigorous training 
and examination, CCAsE enhances the skill-sets of educators with local and international 
requirements meeting the ISO/IEC 17024 to assure capability and experience and secure 
and validate core skills, knowledge, and attitude. CCAsE equips educators with the 
knowledge of digital citizenship and skills to pro-actively develop and implement 
comprehensive school-wide cybersecurity awareness programs or classroom-level 
activities. CCAsE is for all educators teaching various subjects in public and private 
schools and higher education institutions.  CyberSecurity Malaysia in collaboration with 
the Ministry of Education targets 1000 certified educators benefiting 500,000 students by 
2024. In 2021, due to the pandemic, the first 10 training sessions were held virtually for 
300 public school educators benefiting 150,000 students. Through cybersecurity 
awareness educators, CCAsE helps students to stay safe and be resilient online. 
CyberSecurity Malaysia in collaboration with the Ministry of Education targets 1000 
certified educators benefiting 500,000 students by 2024. In 2021, due to the pandemic, 
the first 10 training sessions were held virtually for 300 public school educators 
benefiting 150,000 students. Through cybersecurity awareness educators, CCAsE helps 
students to stay safe and be resilient online. 



The project contributes to WSIS Action Lines: 1, 3, 4, 5, 6, 10, 11 
The project is relevant to SDG3, SDG4, SDG9, SDG11, SDG12, SDG16, SDG17 

 
 
 
Building a 5G&F5G society without the difference between urban and rural areas 
http://www.cicdi.com/ 
The project is under CHINA INFORMATION CONSULTING &DESIGNING 
INSTITUTE CO.,LTD in China. 
It is a communications network plan formulated a special historical time. Its goal is to 
create a new integrated service access area and a new metropolitan area transmission 
network to lay the foundation for the development of 5G and F5G in Yunnan Province.   
Unlike the previous communication network planning, this plan realizes the 
transformation of the network from urban construction first and rural construction 
lagging to urban and rural simultaneous construction. Its core essence is to provide 
undifferentiated communication services for urban and rural areas. Inclusive of the 
broadest area, serving people of all ethnic groups, and practicing the ethics of fairness, 
care, and sustainability in the information society.  The core technology of this plan is 
"Unique optical cable network".It takes the true full-service access as its purpose, which 
has transformed the optical cable network from passively spreading certain types of 
services to actively covering areas.  Under the guidance of the plan, Yunnan Province’s 
urban areas, township centers, immigration relocation sites, tourist resorts, industrial 
parks, mines and mines, etc. have achieved rapid and full coverage of 5G/F5G within 12 
months, which has improved the coverage of communities and villages. The digital 
empowerment of enterprises and governments has laid the foundation for the construction 
of digital Yunnan and smart Yunnan. At the same time, it achieves resource intensive and 
environmental friendliness.  With the implementation of this communication network 
plan, it will stimulate the economic and cultural development of the whole province of 
Yunnan and even Southwest China, and more and more remote areas The masses of 
people can learn about the outside world through the Internet, and more and more friends 
from the outside world can enter every corner of China through the Internet."Unique 
optical cable network" could be promoted and applied in other provinces of China and 
other regions in the world.  
Under the guidance of the plan, Yunnan Province’s urban areas, township centers, 
immigration relocation sites, tourist resorts, industrial parks, mines and mines, etc. have 
achieved rapid and full coverage of 5G/F5G within 12 months, which has improved the 
coverage of communities and villages. The digital empowerment of enterprises and 
governments has laid the foundation for the construction of digital Yunnan and smart 
Yunnan. At the same time, it reduces the repeated construction of poles and pipes in the 
same route, reduces the repeated laying of optical cables in the same route, and reduces 



the redundancy of the computer room and optical switch box in the same area, achieving 
resource intensive and environmental friendliness. It can be said that this plan fully 
embodies the sustainability support for information and communication technology, 
resources and the environment.   
The project contributes to WSIS Action Lines: 10 
The project is relevant to SDG1, SDG8, SDG11, SDG16 

 
 
 
Mapping the Spread of Covid-19  
https://dalberg.com/what-we-do/dalberg-data-insights 
The project is under Dalberg Data Insights in Belgium. 
Ministries of Health need data-driven insights when facing a pandemic. High geographic 
resolution maps and data analysis reports on the spread of the virus can help make more 
informed decisions, particularly regarding prioritizing resources and influencing the 
economic development of a nation or region during these crises. Our data products 
analyze and visualize both public and private data from different sources in order to 
provide actionable insights for a more evidence-based response to COVID-19 and 
beyond. In Belgium, we implemented the data product, called ESTER, to support both 
the Prime Minister and the National Security Council in their national response to the 
outbreak. We leveraged aggregated and anonymized telecom to monitor mobility patterns 
within the population and assess the impact of governmental restrictions on population 
movements at national and sub-national levels. This information served to forecast the 
spread of the disease and prioritize interventions, while empowering the public with the 
right information. 
In Belgium, we worked with the Prime Minister and National Security Council in their 
Covid-19 response. We develop our data products in close collaboration with, and with 
continuous feedback from, the end-users. Our team has the skills and experience to 
effectively engage end-users, understand their data needs, and identify key barriers and 
opportunities that might limit the potential impact of the data analytics tool. The main 
benefit for our end-users is that they receive an easy-to-use tool that offers a defining 
overview of what is happening in their respective countries, and where it is happening at 
a highly granular level. This allows them to act upon the pandemic in a more effective 
way with limited resources.  
The project contributes to WSIS Action Lines: 2, 3, 4, 5, GOV, HEA, 10, 11 
The project is relevant to SDG3, SDG17 



 
 
 
Young Digital Volunteer Ambassadors 
https://dtc.emsp.int/ 
The project is under Ecole Multinationale Supérieure des Postes in Côte d'Ivoire. 
The JEAN program (Young Digital Ambassadors) is a new paradigm for reducing the 
digital divide by training rural populations through the training and supervision of young 
volunteers and local volunteers in digital embassies. These Embassies, based on the 
regional Cybercentres of the Agence Emploi Jeunes (AEJ) in Côte d'Ivoire, will be 
training, incubation and development cells for young volunteers and the population.  The 
02 main components are:  (i) The human and technical training of young people to make 
them local trainers: These young people benefit from 300 hours of international training 
(CISCO, HP, etc.) oriented towards professions (Network Security and Cybersecurity, 
web-developer, IOT, Python, etc. ) by online and face-to-face experts. After 06 months, 
their employability having increased, they can be employed (public and private) or be 
entrepreneurs.  (ii) In return, these JEANs will form population targets: For 2022, 5,000 
people who will benefit from training in basic digital skills provided by 1,000 JEANs in 
100 municipalities (1,000 municipal officials, 2,500 students, 1,000 people from the 
informal sectors and 500 vulnerable people).  Pending the mobilization of resources from 
various stakeholders, 12 JEAN have started training. At the end of 2021, 68 people in the 
rural town of Azaguié were trained. 
This project will ultimately make it possible to reduce unemployment in a qualitative way 
because it will be 5,000 young people from the main rural areas, 30% of whom are girls, 
who will see their chances of employability greatly increased. They will be able to bring 
new skills from professions such as AI, IOT and cyber security to our public 
administrations or to priority sectors such as agriculture, health and education.  Also, 
more than 50,000 people will emerge from digital illiteracy and will benefit sustainably 
from the fallout of the digital economy. 
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 6, GOV, LEA, EMP, ENV, 
AGR, 8, 10, 11 
The project is relevant to SDG1, SDG4, SDG5, SDG8, SDG10, SDG16, SDG17 

 



 
 
THE CODE OF ETHICS IN THE FIELD OF ARTIFICIAL INTELLIGENCE 
https://a-ai.ru/en/code-of-ethics-3/ 
The project is under Ai Alliance Russia in Russian Federation. 
The Code of Ethics is an act of self-regulation of the AI industry in Russia. Such 
commitment ensures strife of all possible stakeholders to a conscious, responsible and 
safe handling of AI. The Code introduces a number of requirements aimed to ensure 
ethical nature of AI technologies and their introduction to the society. The Code received 
a heartfelt positive response with more than 40 stakeholders already having joined the 
community of Code signatories (including leading Russian AI companies, universities 
and some representatives of public administration). 
 The Code is an almost nation-wide initiative aimed to set an ethical cornerstone for 
development, introduction and use of AI. More than five hundred experts of various 
backgrounds and occupations were engaged in preparation of the code, providing more 
than three hundred different proposals, commentaries and remarks aimed to ensure that 
such initiative meet the demands posed by the development of modern technologies. 
Consideration of such remarks was crucial to ensure that we have a document which can 
be used as a guiding star towards further development of ethical AI – the most prominent 
technology in the current digital age. 
The project contributes to WSIS Action Lines: 10 
The project is relevant to SDG9 

 
 
 
Combating COVID-19 Hoaxes through Digital Public Communication and 
Multistakeholder Collaboration 
https://info.ictwatch.id 
The project is under ICT Watch in Indonesia. 
Combating the "disinformation viruses" (hoaxes) is essential as fighting the COVID 19 
virus itself. In January 2021, Indonesian Internet users reached xxx million people and 
spent almost 9 hours on social media daily. Unfortunately, hoaxes regarding the spread of 
the COVID-19 are spread widely on social media. More than 2000 local COVID-19 
hoaxes spread from January 2020 to December 2021 (400 hoaxes specifically about 
vaccines). The handling of COVID-19 can be disrupted due to the rise of hoaxes, causing 
people to neglect health protocols, refuse vaccination and disobey health authorities.    
Therefore, This initiative (#LAWANHOAXCOVID19), aimed at multi-stakeholders 
collaboration to educate the public on how to filter information about COVID-19 with 



critical thinking processes and use the internet fundamentally to access open knowledge.    
The program includes conducting hybrid (onsite and online) roadshows around numerous 
cities in Indonesia with participants from various backgrounds (e.g., teachers, lecturers, 
parents, students, ICT activists and civil servants). We also curated education about 
hoaxes using Linktree as a platform (http://s.id/cekhoaks). It allows people to easily find, 
prove, and report hoaxes with database references from the primary resources: the MCIT 
of Indonesia, Mafindo (CSO) and CekFakta (media alliance). To ensure a sustainable 
learning process, we provide 2 (two) free and concise online learning services through 
Udemy (http://akademi.internetsehat.id), COVID-19 Public Communication and the Joint 
Fighting Hoax. Moreover, we produced English-sub documentary movies #Hoaksinasi 
(#hoaxination) and #LenteraMaya (#VirtualLantern) on YouTube 
(http://youtube.com/internetsehat) about the fatality of hoaxes and how to overcome 
them. On top of that, we also present "Let's Talk About COVID-19" Podcast and a 
Virtual Art Gallery to enhance education and awareness interactively. The gallery 
(https://s.id/galeridigital) provides 360 views, 3D photos, videos and relevant 
information. 
Hoaxes in COVID-19 issues are one of today's concerns because of its potential influence 
on people's lives. This initiative focuses on the social effort to determine whether health 
information is fraudulent and which information is proof of social influence published on 
social media. According to the current situation, messages based on fake information are 
usually aggressive. In contrast, those based on evidence of health impact are respectful 
and transforming, and ultimately, deliberative contexts promoted on social media 
overcome misleading health information. These initiatives also help advance information 
in the fight against fraudulent health-related information/hoaxes spread on the Internet. 
The project contributes to WSIS Action Lines: 10 
The project is relevant to SDG3, SDG4 

 
 
 
Algerian Water News Section 
https://www.youtube.com/channel/UCjNlkgGAk-JfxIeSyA9Qaog 
The project is under Algerian Waters / algérienne des eaux in Algeria. 
The major challenges faced by the water resources sector in Algeria and embodied by the 
Algerian Water Company, being the official sponsor of the water supply process 
throughout the country in production, storage and distribution, in light of repeated United 
Nations warnings of the dangers of fresh water scarcity and the deterioration of water 
resources due to climate change in most countries of the world . Without exception, for 
the Arab countries, it has been ranked as the poorest region in terms of water resources. 
In the face of those challenges, it has become necessary to reconsider the current 



relationship between the institution and the citizen, or rather to collectively work to 
enlighten them and make them aware of the dangers of the next stage that the whole 
world will witness, which will inevitably be terrible. t aims to develop the media and 
communication aspect of the institution in light of the recent environmental 
developments that have increased the decline in water supplies in Algeria and caused 
crises related to the provision of potable water. Therefore, it was necessary to have a 
news section in order to bring the picture closer to the citizen and clarify it in everything 
related to the supply, production and consumption of water, including serious work to 
raise awareness and educate them through classes and television programs related to the 
water resources sector. The project was also tested in two units in the Foundation, namely 
the units of Laghouat and Annaba, where the experience proved successful and achieved 
60%, and contributed to attracting a significant number of concerned groups and 
influencing them directly, especially the youth and women who are the most follower of 
the news channel on social media. 
Spreading the use of information and communication technology through public 
institutions, which is new to informatics in my country, as it positively affected society 
by directly educating individuals and bringing them closer to the process of water 
distribution and conservation in the country. 
The project contributes to WSIS Action Lines: 3, 4, 5, 6, BUS, ENV, 10 
The project is relevant to SDG6, SDG7, SDG12 
 
 
Genecoin e-health 
https://www.genecoin.co/covid19 
The project is under Genecoin in Brazil. 
Genecoin is a tech startup developing blockchain based solutions to maximize social and 
environmental sustainability of biodiversity supply chains. As response to the pandemic, 
we adapted our biodiversity projects so we could further develop them virtually and we 
created an e-health project to help fight the disease. For the e-health project, we have 
partnered with the biotech startup Bio Bureau, who is developing technology for massive 
COVID-19 testing, and the Brazilian research center in telecommunication, CPqD. The 
goal of the partnership is to develop a blockchain application to safely store COVID-19 
test results, guaranteeing both confidence in the information for all stakeholders and 
ownership and privacy for the patients. We foresee that the platform could later be used 
as an immunity passport, allowing people return from isolation without endangering 
others and enabling the resume of some social and economic activities that would benefit 
all. 
The blockchain platform could be used on the background to support different user facing 
applications, with different regional reach and characteristics.  On financial sustainability: 
we understand that the users data is valuable to different stakeholders that are willing to 
pay for it. The platform provides a channel for users to monetize their data and retains a 
fee in case they decide to do it. 
The project contributes to WSIS Action Lines: HEA, 10 
The project is relevant to SDG3, SDG8 



 
 
 
Apprise Audit 
https://www.apprise.solutions 
The project is under United Nations University in China. 
As the COVID-19 pandemic has disrupted supply chains around the world, stakeholders 
have been engaging the Apprise Audit team to discuss potential modifications to the 
application as they adapt and adjust its operational usage in the evolving circumstances. 
For example, due to travel restrictions between and within countries, some auditors have 
been unable to complete routine factory inspections where they utilized Apprise Audit. 
The absence of these inspections may leave workers more vulnerable to exploitation as 
mechanisms to ensure accountability and compliance are interrupted. Although designed 
as a tool to be administered by a frontline responder and used by workers, stakeholders 
have expressed interest in modifying Apprise Audit to allow workers to instead self-
administer the questionnaire. In other cases, local audit teams are able to visit factories, 
and there has been interest from stakeholders in adding new questions to the Apprise 
Audit questionnaire to inquire about COVID-19 related matters. These could include 
questions regarding the availability of hand-washing facilities, mask distribution and 
usage, adherence to social distancing guidelines and any other protocols mandated by 
governments or corporations that are applicable in factories. This will continue to support 
major corporations to understand practices in the factories that comprise their supply 
chains. 
Apprise Audit was purposefully designed to be easily replicable and tailored to unlimited 
geographies and scenarios, and to allow for additional questionnaires and translations to 
be easily added. For example, shortly after the testing phase of Apprise Audit had 
concluded, two companies requested and supported translations into three additional 
languages (Tamil, Hindi and Kannada), which has now been completed to allow for the 
tool to be used to conduct worker interviews in India and other countries with workers 
who speak these languages. Currently the application is available in the following 
languages: English, Bangla, Burmese, Mandarin Chinese, Tagalog, Tamil, Hindi, 
Kannada, Thai and Vietnamese, as it has been primarily utilized in Southeast Asia thus 
far. The addition of more languages is a straightforward process involving the translation 
and verification of the questionnaire and new languages can be rolled out quickly upon 
request to enhance replicability in any part of the world. Similarly, question lists can be 
updated and modified for sector specific applications through consultation with 
stakeholders. Not only is the application itself both replicable and scalable, but it also 



enhances the replicability and reliability of information that is gathered through social 
compliance auditing. 
The project contributes to WSIS Action Lines: 1, 4, BUS, 8, 10, 11 
The project is relevant to SDG5, SDG8, SDG10, SDG17 

 
 
 
Empodera.ORG: Collective intelligence platform to achieve the 2030 Agenda and to 
enhance citizen participation for the SDGs 
https://empodera.org/empodera/en 
The project is under Fundacion Cibervoluntarios in Spain. 
Empodera.org is a collective intelligence platform that makes it easier for citizens to 
create challenges and concrete actions to achieve the SDGs, which provides an itinerary 
to carry out the full cycle of social innovation, from knowledge of the SDGs, 
identification needs, through the provision of creative solutions, to the design and 
implementation of the best initiatives that can generate social impact. The digital 
platform and methodology are recognized by the United Nations through UNITAR 
(United Nations Institute for Professional Training and Research), with whom Fundación 
Cibervoluntarios signed a framework agreement in September 2018 to promote the 
values of the Agenda 2030. Its director and Undersecretary General of the United 
Nations, Nikhil Seth, with whom we signed the agreement, is one of the outstanding 
fathers of the 2030 Agenda, and its objective is for it to be transversal and reach all 
citizens, especially young people. Hence its recognition to Empodora.org it is very 
important. In 2021, the platform has been used by more than 1,500 people, more than 300 
initiatives have been generated, and 100 organizations and entities have joined ato this 
multi stakeholder ecosystem.  
In 2021, the digital platform Empodera.org has been used by more than 1,500 people, 
more than 300 initiatives have been generated, and 100 organizations and entities have 
joined ato this multi stakeholder ecosystem. This impact highlights robustness, efficiency 
and effectiveness of Empodera.org.    Implementation through 2 specific lines of action:    
1) www.competencias2030.org: Program for the acquisition and certification of digital 
skills in entrepreneurship and innovation to achieve the SDGs and the 2030 Agenda.  2) 
www.ideatones.org: Marathon of ideas to involve civil society in the search for creative 
solutions and the development of concrete actions to meet the needs raised to achieve the 
SDGs.    Both initiatives are based on a procedure created by university experts and a 
tested methodology that is certified by Fundación Cibervoluntarios. The implementation 
of both programs has been adapted since 2020, taking into account the situation generated 



by COVID-19, with constant online human and technological support to create the 
initiatives, coordinate actions, generate engagement, facilitate communication, measure 
the impact and guarantee the sustainability of everything that is generated before, during 
and after online events. Providing a comprehensive online platform for training, 
monitoring and certification.    Implementation of Competencies 2030: it lasts 20 hours of 
practical training for university students, 5 of those hours of live digital face-to-face 
format and 15 hours of autonomous work. The groups for training are a maximum of 25 
students in each event. The entire process is accompanied by expert facilitators.    
Implementation of the Ideathons: the online training events consist of two work stages: 
one part of digital presence and another part of autonomous work by the participants, 
assisted by expert trainers who facilitate the entire process, from the creation of the 
initiative to the implementation of collaborative actions to achieve the desired impact.         
The project contributes to WSIS Action Lines: 1, 3, 4, 5, 6, 10, 11 
The project is relevant to SDG2, SDG3, SDG4, SDG5, SDG8, SDG10, SDG16, SDG17 

 
 
 
Innovate4Disability Inclusion Hackathon 
https://www.risa.rw/news-detail/news/innovate4disabilityinclusion-hackathon-
application-deadline-18th-semptember-
2019/?tx_news_pi1%5Bcontroller%5D=News&tx_news_pi1%5Baction%5D=detail&cH
ash=d832ab3e8b800fb6b3e42811f27b64aa 
The project is under Rwanda Information Society Authority in Rwanda. 
Rwanda Information Society Authority (RISA) in partnership with MINIYOUTH, the 
National Council of People with Disability (NCPD) with the support of UNDP invites all 
Innovators in Rwanda to participate in the INNOVATE4DisabilityInclusion Hackathon. 
The INNOVATE4DisabilityInclusion Hackathon is a national design competition which 
consists of developing Assistive Technologies (with digital solutions) that contribute to 
addressing needs of people with disability, increase their equal participation, safety and 
autonomy.  Developed solutions will be key for Rwanda to bridge the disability digital 
divide.  Focus: This competition is in line with the SDGs and NST1 principles to leave no 
one behind. Innovators are free to address the needs of people with different forms of 
disability (ex: physical, sensory, psychiatric, neurological, cognitive and intellectual or 
multiple disabilities etc.)     
Contributes to Job creation through local startups and entrepreneurship.  Through this 
hackathon 10 promising solutions were selected which in turn would be able to employ 
people as well as create income for the startup founders.  Contributes to social inclusion 
of including vulnerable populations who are the disabled population.  In Rwanda, the 
feature phone is the most affordable telecommunication devise.  However solutions 
adapted to this type of phone are limited.  The phone must also be adapted to the specific 
disability needs eg voice led features for the visually challengeed, tactile phone for those 



living with hearing disabilities, adapted assistive computers and/or laptops for the various 
disabilities.  These solutions are often done by the local innovators who understand the 
local dynamics.   
The project contributes to WSIS Action Lines: 1, 2, EMP, 8, 10 
The project is relevant to SDG8, SDG10, SDG16 

 
 
 
 "Let's be Friends!" Project 
https://dobrayamoskva.ru/nastavniki/ 
The project is under Moscow Department of Labour and Social Protection of 
Population in Russian Federation. 
"Let's be Friends!" is forming an institution of mentoring orphans, children left without 
parental care and in difficult life situation. Participants can choose one of options for 
participation:  - social volunteering (tutoring, labor volunteering, organization of events 
in orphanages, etc.)  - organization of a one-time master class. Social volunteering 
involves regular participation in the life of a child or institution in different formats. 
Organizing a one-time master class is for people with no free time. Mentoring is a con-
stant and close communication with a child (at least once a week), through which they get 
to know themselves, the world around them, achieve self-determination and cope with 
different age difficul-ties. The mentor is a significant adult who can take part in the life of 
the child as a friend. All mentors in the project are selected by a questionnaire, testing 
and a conversation with a psy-chologist. After passing the first stage of selection, all 
participants have special training about working with this category of children. After that, 
participants collect documents: a certificate from a neurologist, a certificate of non-
criminal record and letters of recommendation. The child and the mentor are 
accompanied by a tutor and a psychologist during the entire communication process. 



Reducing the number of families in difficult situations and children living in social 
protection insti-tutions.  Reducing the level of illiteracy among children living in social 
protection institutions.  Reducing the juvenile crime rate.  Prevention of social 
orphanhood. 
The project contributes to WSIS Action Lines: 2, 4, 6, 10 
The project is relevant to SDG3, SDG4, SDG5 

 
 
 
The Lagos Slums Project 
https://www.linkedin.com/feed/update/urn:li:activity:6649673617850400768/ 
The project is under Rhemarite Geospatial in Nigeria. 
The Slum Project is the brainchild of Adeola, a GIS consultant, Drone expert, and Mentor 
to young girls who desire to grow in the drone technology/photography/videography and 
GIS space. There are over 500 slums in the Lagos metropolis and as such it poses a threat 
to the residents. There are lots of vulnerable children especially young girls who are 
molested and exposed to sex at a tender age. My Slum project is to save as many 
vulnerable children by helping them channel their youthful energy to a goodly cause. 
Many of these children are born and raised in these slums, some migrated to Lagos 
without a plan and ended up living in the slum. Growing up in a slum comes with its 
downsides which include unhindered access to drugs, illicit sex, absence of education, 
unruly behaviours, absence of parental guidance and control and lots more. With our 
meagre resources with the support of family and friends, we are reaching out to these 
slums one at a time. In April 2020, in the heat of the lockdown, we visited a slum at 
General Paint near The Lagos Business School, there, we distributed food and relief 
materials to over 160 families out of the over 700 shelters in the slum. We started 
teaching some young girls and ladies crafts such as Soap Making, Fashion Designing, 
Hair Dressing and a few who showed interest in Technology are taught drone operations 
and applications, Microblogging, Videography and editing and photography.      
In the last 12 months, the following are visible proofs that The Slum Project is making an 
impact. Behavioral changes amongst the over 60 girls trained so far. These girls have a 
better picture of the future. Some of these girls have become change agent in their 
community, telling other girls to sign up and learn a skill that will help shape their lives. 
Academically a lot of them have improved, even in their communication.     
The project contributes to WSIS Action Lines: 1, 2, 10 
The project is relevant to SDG1, SDG4, SDG10, SDG16 
 
 
Stakeholder-informed ethics for new technologies with high socio-economic and 
human rights impact  



https://www.sienna-project.eu 
The project is under Stakeholder-informed ethics for new technologies with high 
socio-economic and human rights impact in Netherlands. 
The SIENNA project (2017-2021) addresses ethical issues in human genomics, human 
enhancement and AI and robotics. SIENNA focusses on ethical and human rights 
challenges. While these technologies offer significant benefits to individuals and society, 
they also present major ethical challenges, e.g., in relation to human autonomy, equality, 
personal liberty, privacy, and accountability. In collaboration with a variety of 
stakeholders, SIENNA has identified and assessed ethical and socio-economic issues, 
public opinions, legal regulation and human rights implications of each technology. It has 
developed ethical frameworks based on social, ethical and legal analyses that address 
major present and future ethical issues in human genomics, human enhancement and AI 
& robotics.  
This project is important to society because it considers the ethical and human rights 
aspects of three major emerging technology areas that will have important socio-
economic impact in the European Union and the rest of the world: AI & robotics, human 
genomics and human enhancement. It is one of very few projects with this focus and the 
ability to influence EU policy and practices regarding the development and use of these 
three technologies. It will foster implementation of high ethics standards at EU and 
international level for the three technology areas through general ethical guidelines for 
society, codes of responsible conduct for researchers who develop the technologies and 
end users who use them, and will suggest improvements to existing ethical and legal 
frameworks. The project will provide new approaches for developing, translating and 
adapting ethical frameworks for new and emerging technologies, and such approaches 
now hardly exist and are needed. The project is unique in its breadth, its international 
scope, its policy implications, its use of innovative new methodologies for analysis and 
the formulation of new tools.The unique impacts of the SIENNA project are the result of 
buy-in procedures for the unique approaches and tools that it has developed in the 
project.   
The project contributes to WSIS Action Lines: 10 
The project is relevant to SDG3, SDG10 

 
 
 
Alto al Ciberacoso 
https://www.altoalciberacoso.com/ 
The project is under Telefónica del Perú in Peru. 



In Peru, 52.5% of girls, boys and adolescents between 6 and 17 years old constantly 
access the Internet (GFK and CHS Alternativo, 2019). Today, the generation of digital 
natives has multiple development opportunities thanks to technology: from improving 
learning with innovative methodologies, to having immediate access to information and 
communication. However, just as digitization opens up many opportunities, it can also 
expose girls, boys and adolescents (NNA) to various risks. According to a study carried 
out by GFK and CHS Alternativo (2019), 55% of children and adolescents claim to have 
had contact on the Internet with strangers and 47% to have made a meeting. In addition, 
between 2018 and 2019, the High Technology Crime Division of the National Police of 
Peru registered 425 cases of online material of sexual abuse of girls, boys and adolescents 
between 6 and 17 years old.  We established a strategic alliance with the NGO Capital 
Humano y Social Alternativo (CHS Alternativo) and the international organization End 
Violence Against Children for the management and development of “Stop 
Cyberbullying”, seeking the protection of minors in digital environments. The Stop 
Cyberbullying strategy aims to train and empower girls, boys and adolescents in risk 
prevention in digital environments through the online course "Stop Cyberbullying" and 
the use of high-impact didactic tools. Seeks that children and adolescents can identify 
common forms of bullying, such as grooming, sextortion and cyberbullying, and have 
tools for its prevention and reporting. In addition, it seeks to train teachers with 
pedagogical materials to accompany their students in risk prevention and to identify if 
any of them are facing a situation of online bullying; as well as sensitize parents in 
relation to safety and protection in the most popular social networks for their sons and 
daughters. We reached 28 impacts in the media from the launch date of the strategy in 
October 2019 to date.   Relevant information on the problem of online bullying and the 
importance of guiding minors to prevent, detect and report these cases was published in 
press releases and interviews. 
The project contributes to WSIS Action Lines: 3, 5, 10 
The project is relevant to SDG4, SDG16, SDG17 

 
 
 
The Internet, a Public Good in the COVID-19 Pandemic: Do we need more Internet 
governance?  
https://pc19ig.eu 
The project is under BardyConsult in Germany. 



The Internet, in its nature as a public good (even though it can be monetized and can 
exclude users from access), produces benefits, sets challenges and may create hazards. 
During the COVID-19 pandemic, both the positive and negative impacts of the Internet 
have become very meaningful, and this has perhaps forever changed how society views 
and uses this service. Production and consumption of any public good are fostering 
sustainable development. With the Internet, the most outstanding connection is to the 
sustainable development goal of building strong partnerships, and the role of the Internet 
in fighting COVID-19 is about implementing the health-related sustainable development 
goals. The effects of the pandemic and the situation it creates should induce policy 
makers to reconsider the way in which public and private entities provide and regulate the 
Internet. In order to contribute to this investigation, the authors have reached out to 
several experts who partake in various expert advisory groups in the U.S., Germany and 
Switzerland. The first task is to design formats for involving leaders in business and 
government. The next step would be to test how these formats can be applied in a 
decision-making process on a transnational scale. 
It is generally expected that the COVID-19 pandemic will most likely dominate poltical 
and private decision-making for quite some time and that a resilient base must be built to 
deal with further health crises. This will depend on decision-makers establishing 
improved rules for  Internet governance and Internet security. The impact of these rules 
on economic, social and environmental progress can be estimated, partially, from GDP 
recovery rates after the main waves of the COVID-19 pandemic have subsided 
The project contributes to WSIS Action Lines: 1, 5, HEA, 10 
The project is relevant to SDG3, SDG4, SDG6, SDG17 
 
 
Senior Journey Guide 
https://www.nationalchurchresidences.org 
The project is under National Church Residences in United States of America. 
"The problem we are solving is that seniors and their families need help navigating the 
complex senior living journey. The senior living journey requires many choices related to 
housing, healthcare, finances, social activities and personal growth. Because seniors and 
their families do not know who to trust for advice and information related to these 
decisions and choices, they often rely on themselves or friends or wait until here is a 
crisis and settle for sub-optimal outcomes. Our solution (currently named Stella) is a 
web-based solution providing trusted advice enabling seniors and their families to 
prepare for all the realities of aging. Stella offers seniors and their families a DIY 
approach as well as support from a licensed social worker. By using Stella, seniors and 
their families will be able to prepare a senior living plan that covers all areas of the senior 
life as well as find access to the local resources they need for support. Stella distinguishes 
itself from other solutions by providing the capability to build a holistic senior living plan 
online using an array of assessments, questionnaires and algorithms based on years of 
experience serving seniors. Another key feature is what we call Scenario Planning. 
Scenarios in Stella are those future events that seniors or their family members may not 
be thinking of now but by planning ahead for applicable scenarios, a crisis can be averted 
giving the senior some peace of mind knowing they are prepared for the future realities 
associated with aging. 



As we have tested our current solution with seniors and their families, they have told us 
that Journey Guide gives them confidence that they are prepared for the future events that 
come with aging.  They are able to get connected to local resources that they were 
previously unaware of.  They also said they benefited from the increased communication 
and collaboration that comes as a result of discussing and planning for future events 
(scenarios). 
The project contributes to WSIS Action Lines: 3, 5, 6, BUS, LEA, HEA, 10 
The project is relevant to SDG3 

 
 
 
 
 

WSIS Action Line C11. International	and	regional	cooperation 
 
 
Sensory Toys for Senior Citizens with Dementia in Indian Subcontinent 
https://ada-lovelace.in/ 
The project is under Ada Lovelace Software Private Limited in India. 
Sensory Toys facilitate active engagement especially for Senior citizens with dementia. If 
there is  struggle like memory loss, audio- visual interventions in the form of sensory toys 
with prerecorded description and pictures will  make life easier. Ageing is a universal 
Global Phenomenon, ICTs are key enable for making life of the elderly citizens more 
easier with many assistive technologies and software simulations.                                                                                               
Ageing is a universal Global Phenomenon, ICTs are key enable for making life of the 
elderly citizens more easier with many assistive technologies and software simulations. 
Neuro pedagogical Interventions. Audio  visual Interferences.According to multiple 
surveys across the country, for most Indian senior citizens, the biggest concerns are 
healthcare costs, financial support and Isolation. 
The project contributes to WSIS Action Lines: 1, 3, GOV, LEA, HEA, 11 
The project is relevant to SDG1, SDG3, SDG4, SDG11 



 
 
 
ThinkTech initiative 
https://thinktech.sa/about/ 
The project is under Ministry of communication and information technology in Saudi 
Arabia. 
ThinkTech is an umbrella for strategic awareness projects in the Kingdom of Saudi 
Arabia launched by the Ministry of Communication and Information Technology to 
anticipate the latest technology and cover the technical Knowledge needs for all speakers 
to achieve Saudi Vision 2030 in digital transformation, Therefore, to empower the local 
and global talents amid the unexpected Corona pandemic, Think Tech which is an 
initiative by the Saudi Ministry of Communications and Information Technology that 
aims to raise awareness when it comes to technologies, decided to launch a series of 
online meetups, where more than 50 virtual Meetups (webinars) and had an audience of 
more than 5 million from more than 60 countries around the world. The topics of these 
technical events varied, including women's empowerment, Entrepreneurship, the 
nonprofit sector, the gaming industry, and many other topics. The topics covered were 
addressed to top executives, business owners, parents, and kids. 
This non-profitable initiative provides the community with the information to enhance 
their knowledge in the latest technologies to cope up with today’s rapid technological 
advancement. The Think Tech initiative depends on partnerships with multinational and 
local companies as well as the public sector. Those partnerships provide highly qualified 
experts in emerging technologies who deliver vital knowledge to the community. 
The project contributes to WSIS Action Lines: 3, GOV, LEA, EMP, ENV, 8, 10, 11 
The project is relevant to SDG4, SDG5, SDG9, SDG16, SDG17 

 
 
 
 



Africa UN Knowledge Hub on COVID-19 
https://knowledge.uneca.org/covid19 
The project is under United Nations Economic Commission for Africa in Ethiopia. 
The Africa UN Knowledge Hub for COVID19 is a portal developed by the UN 
Development System in Africa to act as a one-stop-shop on information and resources 
relevant to Africa on the COVID-19 pandemic. The Hub harnesses information and 
resources from credible sources including WHO, regional UN agencies, Ministries of 
Health of African governments, and credible news channels amongst other reliable 
information sources. The portal also provides intelligent data dashboards and an 
intelligent, contextualized federated search engine to provide up-to-date and trusted 
information on the pandemic in a user-friendly manner. 
The portal provides intelligent data dashboards and an intelligent, contextualized 
federated search engine to provide up-to-date and trusted information on the pandemic in 
a user-friendly manner. We have worked with different partners, internal and external. 
We continue to welcome technology partners as well as partner organizations with 
similar interests. 
The project contributes to WSIS Action Lines: 3, 6, GOV, 9, 11 
The project is relevant to SDG1, SDG3, SDG8, SDG16, SDG17 

 
 
 
China-Singapore Cross-border Trade Blockchain Data Channel 
http://www.cmdi.chinamobile.com/ 
The project is under China Mobile Group Design Institute Co., Ltd. in China. 
Trade globalization are still irreversible trends in the future and the cross-border flow of 
data will inevitably be involved in. Based on the China-Singapore New Land-Sea 
Corridor Project and the Shenzhen-Singapore Smart City Cooperation Initiative, China 
Mobile cooperated with cooperation partners to establish a blockchain trade data channel 
to connect Singapore and China with the guidance from governments. The channel 
consists of three electronic port blockchain data centers in Singapore, Shenzhen and 
Chongqing and private data communication networks. It used blockchain technologies of 
cross-cloud, cross-chain, cross-portal and privacy data computing to empower cross-
border data circulation. It provides information services such as electronic bills of lading, 
supply chain finance, and electronic invoices to industries like customs declaration, 
logistics, banking and so on  The project has effectively solved the differentiation 
problems of the blockchain technology architecture, business docking, and regulatory 
standards of various countries in cross-border trade. It provides technical guarantees for 
data privacy security and traceability, helps the governments and enterprises of the two 



countries jointly deal with the cross-border security and reliability challenges of trade and 
other data, maintains the stability of transnational supply chains, and promotes 
sustainable development of the global economy  The project has created a typical 
scenario and a common mode of credible data services for cross-border trade, it is highly 
replicable and expandable in terms of technical features, operation mechanisms and 
business services. It achieves sustainable operations by building information 
infrastructure and data autonomy of all parties, and openly provides low-cost, modular 
and trusted data governance services for access users.  
Based on the implementation of the project, the Chinese government and Singaporean 
government have implemented strategic cooperation projects and initiatives to establish a 
new type of cross-border trade data service infrastructure, and improved the safety and 
reliability of trade services. The two governments also use blockchain technology as a 
breakthrough to further strengthen the cooperation between the two countries in data 
governance in other business areas, and further promotes the sustainable development of 
the global economy. The project aims to construct an interconnected blockchain and 
information infrastructure, with advanced design concepts, openness in technical 
realization, universal applicability of basic capabilities, and expansibility in application 
scenarios. And industry standards and practice models for cross-border trade and data 
services which is worth popularized have been formed. The project facilitates the digital 
transformation of the cross-border trade industry. Importers, exporters, carriers, issuing 
banks, customs clearance agencies, and regulatory agencies can all process business 
based on the data of different nodes in the same chain. The combination of on-chain and 
off-chain makes the entire business safer and more effective during execution. Through 
using of distributed ledger technology to verify the authenticity and provenance of trade 
documents, the risk of fraud is reduced. At the same time, the integration of the financial 
chain and the document chain can be realized in the data center to automate key 
processes.  The project promoted the formulation of cross-border trade data management 
standards and norms. It has become the first information platform for the security 
management of cross-border trade data since the promulgation of the draft of China's 
"Data Security Law", which has benchmarking significance. As a country-to-country 
informatization cooperation project, it has further promoted countries' emphasis on cross-
border trade data security, and has played a very active role in promoting the formulation 
of relevant international standards and domestic legislation.  The project promoted the 
popularization of blockchain technology. The construction of cross-border trade 
technology infrastructure involves different countries, different business units, different 
platform interfaces and standard systems. It is currently the most comprehensive and 
compatible platform technology architecture and promotes the integration of blockchain 
technology standards. Through resource sharing, microservices, heterogeneous 
technology interface encapsulation, and the establishment of training programs and other 
mechanisms, the development and application costs of blockchain services are greatly 
reduced, so that all types of small and medium-sized enterprises can easily use 
capabilities of the platform.   
The project contributes to WSIS Action Lines: 11 
The project is relevant to SDG9, SDG17 



 
 
 
Promoting co-deployment of ICT and transport infrastructure corridors in Central 
Asia region 
https://co-deployment.online/ 
The project is under The United Nations Economic and Social Commission for Asia 
and the Pacific in Thailand. 
As more of the world becomes digital, broadband access becomes more important than 
ever, including in LDC and LLDCs. However, for telecom operators, laying fibre-optic 
cables is not always economically viable. One of the major challenges facing LDCs is the 
lack of adequate physical infrastructure, including electricity, transport and ICT. The 
economic cost and resources used to deploy the ICT infrastructure could be optimized 
through using new approach/methodology – co-deployment, which is defined as the 
concomitant deployment of ducts and/or fibre-optic cables during the construction of 
infrastructure such as new roads, highways, railways and power transmission lines. The 
main factors stimulating the co-deployment and sharing of infrastructure are economic 
benefits and requirements for the efficient use of limited resources. In 2021 United 
Nations Economic and Social Commission for Asia and the Pacific (ESCAP)  launched 
new Web-Toolkit targeted on the Integrated Planning of Infrastructure Corridors 
(Solution) that consists from two innovative products: Infrastructure Corridors Simulator 
and Partnership Portal on Co-deployment  of ICT infrastructure with road-transport and 
energy infrastructure. Simulation tool is aimed to determine the most appropriate model 
for development of new Integrated Infrastructure Corridors. The knowledge product 
includes in-depth research and methodology on identifying and developing promising 
infrastructure corridors. It also includes the software implementation of the model. 
Partnership Portal is aimed to support ICT infrastructure co-deployment with road 
transport and energy infrastructure. The web- portal provides developers and owners of 
ICT, road, railway and energy infrastructure and other stakeholders an opportunity to 
explore the knowledge base on co-deployment of infrastructure and to create partnerships 
and cooperation on co-deployment of ICT and other infrastructure. 
More than 100 integrated infrastructure corridors can be simulated, with a total length 
more than 75,000 km, along 62 land borders between ESCAP Member-States in Asia and 
the Pacific  More than 70 different types of infrastructure facilities, including roads, 
railways, tunnels, bridges and overpasses can be designed using this tool.   Using the 



simulation can save labour costs during the pre-feasibility phase, and estimate co-
deployment efficiency – for example possible savings of capital and operational cost.   
The project contributes to WSIS Action Lines: 2, 3, 4, 6, 11 
The project is relevant to SDG9, SDG13, SDG17 

 
 
 
Enabling Telemedicine in Remote Locations During COVID-19 via Satellite 
https://satmed.com 
The project is under SES in Luxembourg. 
For years, Luxembourg Government’s SATMED project has helped various NGOS by 
giving healthcare professionals access to a dedicated e-Health software via SES’s satellite 
service. Thanks to the unparalleled reach of the satellites, the platform can be utilised 
even in remote locations, where no other means of connectivity are possible to deploy. 
Friendship NGO serves two floating hospitals off the remote islands of Bangladesh and a 
hospital on-land. Patient data is sent from the Friendship Central server to the National 
Healthcare Database via satellite. The same connectivity also helps reinforce the triage 
system, which quickly identifies and refers patients to the dedicated governmental 
COVID-19 centres. Since the start of the COVID-19 outbreak in the country, the 
hospitals have served more than 10,000 patients. SATMED is also utilised by the Serabu 
Hospital in Sierra Leone that is supported by the German Doctors NGO and is 
responsible for providing care to thousands of patients. The hospital is located in a 
remote region and SATMED constitutes its only connection to the outside world. 
Drawing from its experience fighting Ebola in 2014, the hospital also expanded the 
existing triage system and set up information exchange with the dedicated government 
COVID-19 centres.  SATMED is an e-Health cloud-based platform that allows real-time 
situational assessment and data exchange with other hospitals both in the country and 
abroad. It also supports provision of various critical services to the population. This 
existing solution has become increasingly important and necessary during the ongoing 
COVID-19 pandemic. The monitoring and tracking of the spread of COVID-19 is key for 
identifying disease hot spots, management of resources and access to information. The 
software platform enables collection and presentation of epidemiological information 
with real-time visualization in a dashboard.  
SATMED is dedicated to assisting non-governmental organisations that are providers of 
healthcare, education or health management services, governmental organisations that 
support regional development programs and humanitarian operations, institutes such as 
medical universities, hospitals and health management institutions. Thanks to the satellite 
reach, SATMED can be utilised in remote and underserved areas, with the lack or even 
absence of infrastructure. SATMED has been tailored by the experience and expertise of 
non-governmental and governmental organisations, together with the innovative 
technologies of leading universities and IT companies in order to answer the needs of the 
global health community. 



The project contributes to WSIS Action Lines: 1, 2, 3, 4, LEA, HEA, 11 
The project is relevant to SDG3, SDG4, SDG10 

 
 
 
Arab Regional Payment System 
https://buna.co/ 
The project is under Ministry of Finance in United Arab Emirates. 
Buna system aims to be the payment infrastructure of the Arab world and beyond to 
transform the financial landscape in the Arab region, empower Arab economies, facilitate 
greater financial inclusion, strengthen regional integration, promote regional currencies, 
and grow trade relationships. Buna system streamlines cross-border payments by 
reducing costs and increasing access, speed, efficiency, and transparency.   Since it’s 
launch in 2020, Buna onboarded 6 major currencies (AED, SAR, JOD, EGP, USD, and 
EUR), these currencies represent more than 80% – 90 % of the intra Arab cross-border 
payments flows. Buna is currently in the process of onboarding approx. 180 banks from 
different markets, 60 banks have already signed the participation agreement and more 
than half of them are operational. Buna is processing cross-border payments within 
seconds, giving end users (consumers and entities) the ability to transact cross-border in a 
similar fashion to domestic payments. Buna charges a flat fee regardless of transaction 
amount, which means end users will have the ability to transact with higher amounts and 
higher frequency of sending money without incurring incremental costs.  
Buna system streamlines cross-border payments by reducing costs and increasing access, 
speed, efficiency, and transparency. This provides end users with better financial services 
at lower costs, especially in the space of consumer remittance and SME payments, 
leading to a positive socio-economic impact and greater financial inclusion. On the speed 
aspect, Buna settles funds in real-time (within seconds), giving end users the ability to 
transact cross-border in a similar fashion to domestic payments.  On the efficiency aspect, 
Buna provides participant institutions with a single-window concept to transact with 
multiple other institutions across multiple geographies via a single contract, single 
account, and single connectivity. In other words, assume there are X number of 
participants in the ecosystem today, once this number grows in the future to 10X or 100X 
there won’t be a need for any participant to perform incremental efforts for transacting 
with everyone on the same system, all at the same real-time speed and with same cost-
efficiency.      
The project contributes to WSIS Action Lines: 11 
The project is relevant to SDG1, SDG3, SDG5, SDG8, SDG9, SDG10, SDG17 



 
 
 
ASEAN Data Management Framework and Model Contractual Clauses for Cross 
Border Data Flows 
https://asean.org/wp-content/uploads/2021/08/ASEAN-Model-Contractual-Clauses-for-
Cross-Border-Data-Flows.pdf 
The project is under Infocomm Media Development Authority in Singapore. 
The ASEAN Data Management Framework and ASEAN Model Contractual Clauses for 
Cross Border Data Flows are key resources and tools for ASEAN businesses to utilise in 
their data-related business operations. The ASEAN DMF is a guide for businesses, 
particularly Small and Medium Enterprises to implement a data management system. 
This includes guidelines for data governance structures and appropriate data protection 
safeguards depending on the underlying purpose of the dataset of interest throughout its 
lifecycle. MCCs are contractual terms and conditions that may be included in the binding 
legal agreements between businesses when transferring personal data to each other across 
borders. The ASEAN DMF and MCCs will benefit ASEAN Businesses and Citizens in 
ASEAN Member States at all stages of development. First, it will help ASEAN 
businesses build a brand of trust, transparency and accountability with their business 
partners and consumers, meet data protection standards and regulations of other foreign 
clients, and build readiness to take up new digital opportunities from foreign companies. 
MCCs will also help reduce the cost of compliance by Small and Medium Enterprises to 
data protection regulations as they would not need to spend on negotiations on contracts 
by using the templatised MCCs. Second, citizens can be assured that the personal data 
held by businesses in the ASEAN digital economy that adopt these standards are 
safeguarded, thereby increasing citizen trust and participation in the digital economy. 
Third, the adoption of the DMF and MCCs do not require ASEAN Member States to 
introduce additional or amend existing regulations. The initiatives were developed by the 
ASEAN Working Group on Digital Data Governance, chaired by Singapore, in close 
consultation with key associations and businesses in the ASEAN industry. These 
initiatives also received positive feedback from various international organisations, 
business associations and companies. underscoring their practical value.   
Quantitatively, all 10 ASEAN Member States, through the 1st ASEAN Digital Ministers 
Meeting, have approved this project and are at various stages of increasing awareness and 
implementing the framework and mechanisms. In a press release issued by Singapore in 
January 2021, more than 10 business associations and large companies have expressed 
support for the ASEAN DMF and MCCs. The DMF and MCCs have also led to many 



more webinars and awareness building activities organised by ASEAN Member States to 
increase trust in the digital economy. Economically, the DMF and MCCs will have 
significant impact by streamlining the templates for data management and cross border 
data transfers within ASEAN. Data Management Frameworks are important for 
businesses to instil trust in their operations, while MCCs are one of the most commonly 
used data transfer mechanisms globally. Businesses will benefit from decrease in 
compliance costs by following the templates. This was also an environmentally friendly 
project as discussions were conducted fully online during the COVID pandemic. The 
project was completed over approximately 20 online meetings over two years before its 
final endorsement at the 1st ASEAN Digital Ministers Meeting in January 2021.       
The project contributes to WSIS Action Lines: 5, 11 
The project is relevant to SDG8, SDG9, SDG10 

 
 
 
 Network of Women (NoW) for WTDC in the Arab Region 
https://www.itu.int/en/ITU-
D/Conferences/WTDC/WTDC21/NoW/Pages/Events/Regional/ArabStates/2021_04.aspx 
The project is under ITU-ARO in Egypt. 
The WTDC is a process leading to decision-making for the strategies and objectives of 
development of telecommunications/ICT at the international level. The Network of 
Women (NOW) for the telecommunication development sector aims to encourage gender 
balance at every opportunity in the activities leading up to the WTDC-21 conference.  
Needless to enumerate the Social, Economic and Environmental impact of WTDC which 
is a process leading to decision-making for the strategies and objectives for development.  
The Network of Women aims to encourage gender balance at every opportunity in the 
activities leading up to the WTDC, thus enabling Arab women from the ICT field to 
contribute to the decision making in Social, Economic and Environmental fields. Based 
on that our project will have major impact on a large number of women.   
The project contributes to WSIS Action Lines: 1, 3, 4, 8, 11 
The project is relevant to SDG4, SDG5, SDG8, SDG10, SDG17 



 
 
 
Smart Cities Moscow Forum 
https://smartcities.moscow/ 
The project is under The Moscow Department of Information Technologies in 
Russian Federation. 
In May of 2021, Moscow held the first International Forum of Smart Cities - Smart Cities 
Moscow. The goal is to establish a platform for communications and interaction between 
ICT professionals, the business community, and cities' representatives on implementing 
digital solutions in cities. The Forum was held with the support of the Government of 
Moscow.  In 2021, the Forum was organized online, and it has become one of the few 
platforms for sharing experiences between world megacities.   The program consisted of 
15 sessions divided into 3 tracks: "Smart City's Infrastructure and Technologies", "Smart 
City for Smart Living" and "Smart City's Sustainability". The experts told about using 
digital solutions in transport, urban development, and other topics. Special sessions were 
dedicated to 5G network piloting, using AI and Big Data.    Best practices and ecosystem 
approach for urban digitalization were discussed at the plenary session. Moscow Mayor 
Sergei Sobyanin told about implementing technologies in Moscow and creating digital 
platforms for citizens. Mayor of Beijing Chen Jining, Mayor of Almaty Bakhytzhan 
Sagintayev, and Mayor of Fort Lauderdale Dean Trantalis also shared their experience.    
86 speakers from Russia, China, Switzerland, and other countries participated. 193 
thousand people watched streams of panel discussions and sessions. 
The Project stimulates the development of the IT sector in cities and helps use 
technologies more efficiently to improve the quality of life for citizens. This is the quality 
impact of the Forum on the economy and social sphere, and it will be possible to evaluate 
this effect in numbers in several years. 
The project contributes to WSIS Action Lines: 1, 2, 11 
The project is relevant to SDG9, SDG11, SDG17 



 
 
 
Pacific Disaster Center and COVID19 Innovation 
https://www.pdc.org/wp-content/uploads/2018/10/NDPBA-Program-Brochure-
English.pdf 
The project is under Pacific Disaster Center in United States of America. 
PDC leverages global UN and NGO partnerships and use of mapping, GIS, Satellite 
imagery, AI and Open Data for the COVID19 response - https://www.pdc.org/major-
hazard/covid-19/. PDC’s National Disaster Preparedness Baseline Assessment (NDPBA) 
is more than just an assessment, it’s a sustainable system for accessing, understanding, 
updating, and applying critical risk information in decision making. The NDPBA 
provides the necessary tools, scientific data, and evidence-based practices to effectively 
reduce disaster risk—informing decisions at the national, subnational, and local level. 
Using a collaborative, stakeholder-driven approach, PDC integrates national priorities 
and stakeholder feedback throughout every step of the process. Our process includes a 
Risk and Vulnerability Assessment (RVA) which examines several components of risk 
including exposure to hazards, vulnerability, coping capacity, and existing disaster 
management capabilities. These findings are further reviewed through the lens of PDC’s 
unique Disaster Management Analysis (DMA). The DMA contextualizes the RVA and 
guides recommendations designed to increase resilience and reduce disaster risk. 
Findings of this analysis are compiled into a Disaster Risk Reduction (DRR) Plan 
offering practical actions to be taken over a five-year period.    ICT Tools used The 
objective is data-driven situational awareness for government, UN and NGO partners via 
our DisasterAWARE application - https://disasteralert.pdc.org/disasteralert/ .   
The main beneficiaries for this project include UN and NGO partners, local, provincial 
and national health stakeholders and the general public who leverages our DisasterAlert 
mobile app (with approximately 1.5 million downloads) 
https://www.pdc.org/apps/disaster-alert/ 
The project contributes to WSIS Action Lines: 1, 3, 4, LEA, 11 
The project is relevant to SDG3, SDG9, SDG17 



 
 
 
Remote surveying of child caretakers in Rwanda 
https://www.savethechildren.org 
The project is under Save the Children US in United States of America. 
Rwanda, like most countries in the world, has taken different prevention measures 
including “lockdown” (mandatory sheltering in place within citizen’s homes), social 
distancing, travel restrictions, closure of schools and other activities to manage the spread 
of the pandemic. Schools tend to be the safest places for children around the world 
because they are the primary conduits for recognizing and reporting child neglect and 
abuse, so their closures in particular put children at risk. Save the Children Rwanda is 
working to ensure that girls and boys (with or without disabilities) are safe in their homes 
and are able to exercise their rights to learn, survive and be protected. As a key part of 
that effort, Save the Children has teamed with GeoPoll to use that company’s software 
platform to conduct a 2-way SMS survey of adults caring for children in Rwanda. The 
goal of the survey is to establish the extent of caretakers’ support for their children’s 
learning and well-being while schools are closed due to the pandemic in order to respond 
with appropriate services and interventions.   
The primary beneficiaries or this data will be Rwandan children, ages 0 to 12, who have 
been displaced from school due to the COVID-19 outbreak, along with their families, 
schools, community-based child services organizations and the Ministry of Education. 
The survey will allow Save the Children, community-based organizations and the 
Rwandan government to identify the difficulties that caretakers face when caring for 
children in their homes during the day and to address any resulting child welfare issues 
by tailoring services to meet those needs. 
The project contributes to WSIS Action Lines: 3, HEA, 11 
The project is relevant to SDG3, SDG4, SDG5, SDG14, SDG16 



 
 
 
Solar treatment of biomass for power generation using carbon slurries in hybrid 
renewable energy systems 
https://cera.leeds.ac.uk 
The project is under Dar es Salaam Institute of Technology in United Republic of 
Tanzania. 
Electricity demand across the continent is expected to double between 2012 and 2035. 
Several African countries have significant fossil fuel resources in the form of coal and 
gas that could be used for power generation. However, Africa’s vulnerability to the 
impacts of climate change suggests that new electricity generation capacity should 
preferentially be from low carbon sources. This project aims to tackle the challenge of 
universal access to clean modern energy in sub-Saharan Africa, using two readily 
available energy sources: sunshine and biomass. This project is novel because it seeks to 
overcome the major renewable energy constraint of storage of solar power through solar 
treatment of biomass and using the stored treated biomass as a fuel for electricity 
generation. The project is designed primarily for capacity building, containing a major 
element of training through PhD student development and research exchange. It also 
seeks to enhance gender‐balance in renewable energy capacity.  Objectives: Using 
biomass as the primary energy source  Storing solar energy by using concentrated solar 
power to treat biomass  Converting solar treated biomass into a fuel that can be used 
directly in modified electricity generators  Developing a scalable hybrid renewable 
electric energy system for rural electrification in order to integrate the mix of renewable 
energies  Integrating different sources of electricity in hybrid renewable energy systems    
Equipment to build the Micro-grid Lab has been approved by The Royal Society. Apart 
from the Micro-grid lab installation, we have ordered purchases of the wind-solar hybrid 
system. We are waiting for the equipment to be shipped from China to Tanzania, and 
once they are in Dar es Salaam, we will conduct the training on Design and installation of 
Wind-Solar Hybrid system- installation of a working hybrid system. The system will be 
used as a pilot system to demonstrate the potentials of the hybrid system to small scale 
business (SMEs), who can scale up the production. 
The overall aim of the scheme is to strengthen the research capacity of universities and 
research institutions in sub-Saharan Africa by supporting the development of sustainable 
research networks. The impact of the project will be to enhance the skills base in Africa 
for provision of clean modern energy supplies of renewable energy. This will be achieved 
through capacity building by training three PhD students through conducting innovative 
research on renewable energy; creating a network of researchers and practitioners; and 



developing training courses that will continue to be delivered by the project partners after 
completion of the project. 
The project contributes to WSIS Action Lines: 2, 4, ENV, 11 
The project is relevant to SDG7, SDG9, SDG17 

 
 
 
The Himalayan Exchange 
https://www.fellowshipnepal.com/programs/the-himalayan-exchange/ 
The project is under Global Fellowship Nepal in Nepal (Republic of). 
The Himalayan Exchange program is an exclusive community service, cultural exchange, 
learning, and fun-based student exchange program conducted in needy areas of Nepal. 
International students live with the Nepalese families in a rural area in local style, 
exchange cultures, and facilitate computer classes as they explore the Nepali lifestyle and 
gather life-long memories and learning. It is typically a month-long or 6-week long 
program.     Three batches of Telecom ParisTech students participated in the program in 
2017, 2018, and 2019 at three different rural districts of Nepal. They taught computer 
lessons using audio-visual methods to not just students but also teachers. In the 
meantime, they also repair the computers and make them workable. They succeed in 
embedding the basic computer concept effectively to the students of unprivileged areas of 
Nepal. It enabled some students to choose their future careers in the technology industry.    
The project has been canceled in 2020 and 2021 due to the COVID pandemic. However, 
the project is intended to resume from 2022. 
1) The Nepalese remote students are getting quality education on basic computer skills.    
2) Not just students, the teachers of schools in remote Nepal are also getting quality 
education on basic computer skills.  3) The international students live in the local houses 
of the village. Each house accommodates 2 to 5 students. GFN gives good compensation 
to host families for providing food and shelter to international students. It has helped host 
families in their earnings. 4) The international students and villagers exchange several 
things like a cultural demonstration, food, knowledge, stories, etc. This is a very powerful 
and impactful indirect learning via cultural exchange. The villagers are found to learn the 
importance of hygiene, sanity. The international students are found to learn about how to 
smile and enjoy life in scantiness and adversities. 5) The project also includes various 
small activities including environmental awareness campaigns and others. 
The project contributes to WSIS Action Lines: 3, 11 
The project is relevant to SDG4, SDG17 



 
 
 
DEMO AFRICA 
http://www.demo-africa.com/ 
The project is under DEMO AFRICA in Turkey. 
DEMO is the launchpad for emerging technology and trends. Each year over 2,500 
people from around the globe attend DEMO to experience innovation at its birth. At each 
DEMO event, a hand-selected class of new products are introduced to the world for the 
very first time to global press and prolific bloggers; investors; corporate acquirers; 
strategic partners and buyers. And for the first time ever in Africa, we are launching 
DEMO Africa. Throughout its 21 years of existence, DEMO has earned a reputation for 
consistently identifying new innovations that are most likely to disrupt the markets they 
serve and/or change the way we use technology overall. DEMO will take your product 
from concept to customer. We are Showcasing African Innovation 
nan 
The project contributes to WSIS Action Lines: 4, 6, 11 
The project is relevant to SDG8, SDG9 

 
 
 
Centro de Estudios Avanzados en Banda Ancha para el Desarrollo 
http://ceabad.com/ 
The project is under Centro de Estudios Avanzados en Banda Ancha para el 
Desarrollo in Nicaragua. 
CEABAD was inaugurated on June 9, 2014 in Managua, Nicaragua. The main goal of 
CEABAD is to increase the capacity of government officials in Central American 
countries (Guatemala, Honduras, El Salvador, Nicaragua, Costa Rica, and Panama), the 
Dominican Republic and Mexico to identify solutions to address regulatory and 
competition problems in the broadband arena. This goal can be achieved by developing 
the adequate content and operations to train government officials about specific issues 



that make up the digital agenda and foster investment in infrastructure. Thus, the 
CEABAD is a platform for regional dialogue on topics related to broadband and ICT 
where specific worldwide experiences and lessons learned are presented and discussed. 
Over the last four years of operations, the Center has impacted all beneficiary institutions 
by training government officials from various fields regarding broadband and ICT. 
Currently, more than 3,500 government officials from countries of Central America, the 
Dominican Republic and Mexico have been trained by the programs of CEABAD. 
nan 
The project contributes to WSIS Action Lines: 1, 2, 4, 5, BUS, LEA, 11 
The project is relevant to SDG1, SDG4, SDG8, SDG9, SDG10, SDG11, SDG17 

 
 
 
Electronic Government Network of Latin America and the Caribbean 
http://www2.redgealc.org/ 
The project is under Electronic Government Network of Latin America and the 
Caribbean in Uruguay. 
The Electronic Government Network of Latin America and the Caribbean, GEALC 
Network, is the creation of a group formed by e-government authorities from the 
countries of Latin America and the Caribbean. This composition is transformed into a 
unique instrument to promote horizontal cooperation, support for the elaboration of 
citizen-centred e-government policies, the training of public officials, knowledge of key 
aspects of the construction of a national strategy for e-government, and the exchange of 
solutions and experts among the countries of the region.  The general objective of the 
GEALC network is to support e-government policies that put the citizen and specially the 
most vulnerable population in the centre.  Stand out, among other achievements:  A 
reference environment for more than 60 high public officials responsible for boosting the 
e-government in the countries of the region. Annual meetings to stablish priorities and to 
know experiences  Repository of information and documents updated daily and available 
online, with public access, through this platform, which, at the moment, has become the 
main online reference in the region in this subject (www.redgealc.net). It includes a 
subportal for each country in the region with its strategies, state of the art, legislation and 
news in e-government  A database with almost 300 experts on electronic government.  
Leadership of the eLAC process-working group on e-government driven by the countries 
of the region that conform it. 
Through the Gealc Network, it has been possible to consolidate the work that different 
countries of the región are carrying out in matter of digital government. In this line, the 



Network promotes work in different themes and among them are:  Measurement: 
Knowing what state the evolution of electronic government is in is a central tool for 
digital public policies in each country. To be able to measure it in several countries 
allows refining horizontal cooperation actions. That is why the Gealc Network 
Measurement work group designed indicators for their countries to gather and analyse 
these key inputs.   
The project contributes to WSIS Action Lines: 1, 2, 3, 4, 5, GOV, BUS, LEA, HEA, 
EMP, ENV, AGR, 8, 10, 11 
The project is relevant to SDG17 

 
 
 
Karmzah Run 
https://yash-saxena.itch.io/karmzah-run 
The project is under Leti Arts in Ghana. 
Action-packed platformer, with amazing non-linear, exciting levels. Dodge scary hazards 
on your chase for the ultimate mystery in a deadly challenge only Karmzah can take on! 
The story covers the regular adventures of our Superheroine Karmzah. But while going 
through regular affairs, Karmzah usually ends up in a big game of crime syndicates.  
Starting from the Greater Accra region in Ghana,  the player will progress through 
different maps. Each new area will bring new elements for player interaction, including 
power-ups, characters, hazards and usables, along with story elements like new missions 
story lines, cinematic story shots, background story comic clips etc.  
A huge youth population pan Africa can relate to their own Superhero. Female gamers 
from around the globe can relate to a female superhero. Also we try to make an impact by 
creating awareness about the people with Cerebral Palsy globally. There is a huge gap in  
games and media they can relate to.  
The project contributes to WSIS Action Lines: 9, 11 
The project is relevant to SDG5 

 
 
 
COVID-19 Food Systems Emergency response in the SAHEL region 



https://www.godan.info 
The project is under Global Open Data initiative for Agriculture and Nutrition in 
Canada. 
Discussing with relevant Stakeholders in Mali, Niger and Burkina Faso, we designed a 4 
modules action plan using data as key tool in the countries/region response: 1- 
Implementing emergency food stocks management module 2- Establishing predictive 
analytics models (with NEF) to help countries forecast and mitigate food systems 
disruptions 3- Landscaping and integrating modules as integral part of the country's 
agriculture/food management systems 4- Module extension to farmers/processors, 
including a market place for producers and consumers. It is therefore an emergency 
response plan, but yet, building up the long term sustainability of the Ag/Food 
management systems in the region.    ICT Tools used: 1- Geodata for tagging food/agri 
resources 2- predictive analytics making use of supercomputing facilities available 
locally 3- User friendly apps designed for senior leaders, for producers, and for 
consumers.   
1- Governments: Managing emergency food stocks and mitigating food systems 
disruptions 2- producers/processors: learning where food gaps are/market opportunities 
3- Consumers/buyers aware of availabilities and prices. Benefits are immediate, and 
thanks to analytics, allowing for long term planning. 
The project contributes to WSIS Action Lines: 1, 11 
The project is relevant to SDG2 

 
 
 
UNJSPF Digital Identities for Its Beneficiaries 
https://www.unicc.org/in-focus/2019/11/08/unjspf-blockchain-delivers-digital-identity-
to-its-beneficiaries/ 
The project is under UN Joint Staff Pension Fund in Switzerland. 
UNJSPF has taken the leap into emerging technologies to streamline service delivery to 
clients, the 205,000 retired UN staff around the globe.   Spearheaded by Dino Cataldo 
Dell’Accio, CIO, UNJSPF, this is part of the Fund’s journey towards digital 
transformation, leveraging technology to update manual processes and streamline 
systems.  The Fund’s Certificate of Entitlement (CE) certifies that retiree beneficiaries 
are who they say they are, are still living, and still reside at their registered locations. This 
has been a cumbersome and manual process that has been prone to error.   The Fund 
together with the UN International Computing Centre, with the partnership of 
Hyperledger open source blockchain solutions, has created a solution to automate and 
make immutable the CE process with blockchain, biometrics and a mobile app.   The 
project team created and completed a Proof of Concept prototype demonstrating 



technology applied to overcome issues with the CE without introducing risks to hamper 
the flow of entitlements.  The pilot was a success and approved at the Annual UNJSPF 
Board Meeting. Now the Fund is beginning to implement the solution, first with food 
Agencies in Rome, including WFP, IFAD and FAO, attesting to the cost savings and 
process streamlining with these innovative digital solutions.   
Economic: Cost-saving solution reducing manual processes. The biometric system 
prevents fraud (another person cannot use a static photograph to receive the pension). 
This ensures that the beneficiary is who he or she says and is alive, so pensions are only 
released to authorised beneficiaries.   Social: Facilitates processes related to Certificate of 
Entitlement (CE) to receive pension. Accessible by all, as long as they have a smartphone 
and Internet connection.   Environmental: The digital process is a clean and 
environmentally-friendly process, that will help reduce paper waste and other resources 
derived from the current manual, paper-based system.  
The project contributes to WSIS Action Lines: 2, 3, 5, BUS, EMP, 11 
The project is relevant to SDG8, SDG9, SDG12, SDG13 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Conclusion   
The International Telecommunication Union (ITU) remains committed to the World 

Summit on the Information Society (WSIS) process, and to implementation of the WSIS 

goals beyond 2021. ITU recognizes and highly appreciates the extremely valuable 

contributions made by stakeholders to enable the continuation of WSIS monitoring and 

reporting. There can be no doubt whatsoever that, in today’s fastmoving world, innovation 

and efficiency are vital to success. Accordingly, the WSIS Stocktaking 2021 Report shares 

with you the most recent updates and success stories in the WSIS stocktaking process.   

The Web 2.0 WSIS Stocktaking Platform continues to foster implementation of the WSIS 

outcomes and to facilitate exchange of information among more than 300 000 members 

representing governments, the private sector, international organizations, civil society, and 

other stakeholders. As the Web 2.0 platform continues to flourish, so does the promotion 

of social development and economic growth through ICTs. We continue to maintain and 

improve the WSIS Stocktaking Database, which contains close to 800 entries this year. 

This encouraging outcome reinforces stakeholders’ belief in and commitment to the WSIS 

Stocktaking process and their desire to share best practices.   

Regular reporting on WSIS Stocktaking is the outcome of the Tunis phase of the Summit, 

launched to serve as a valuable tool for assisting with the WSIS follow-up. Since 2005, 

regular reporting has been a key tool for monitoring the progress of ICT initiatives and 

projects.   

WSIS stocktaking has been evolving to be the unique global process for collecting 

information on actions implemented within WSIS framework, aligning the WSIS process 

with the 2030 Agenda for Sustainable Development, highlighting the crosscutting 

contribution of ICTs to the SDGs. The United Nations Economic and Social Council 

(ECOSOC) resolution 2015/26 on "Assessment of the progress made in the implementation 

of and follow-up to the outcomes of the World Summit on the Information Society", which 

reiterates the importance of sharing best practices at the global level and recognizes 

excellence in the implementation of the projects and initiatives that further the goals of the 

World Summit, encourages all stakeholders to nominate their projects for the annual World 



Summit project prizes, as an integral part of the WSIS Stocktaking process, while noting 

the report on the WSIS success stories.   

We are also pleased to announce the launch of a new and innovative interface, which will 

make it easier to search all WSIS-related activities. All stakeholders benefit from the 

sharing of interesting case studies, by the undoubtedly facilitation of the transfer of 

knowledge, experiences, and models for project implementation. The WSIS platform helps 

to create partnerships, provide greater visibility, and add value to ICT projects all around 

the world. The many and varied stakeholders who have implemented innovative projects 

and contributed to the success of the WSIS Stocktaking process deserve our sincere 

gratitude. ITU announces an official call for updates and new entries and urges these 

stakeholders, along with all Member States, international organizations, the private sector, 

and civil society, to continue submitting such contributions in the future as WSIS pursues 

the ongoing stocktaking process. We trust that readers will find this report insightful, and 

sincerely hope that it will inspire them to participate in the construction of a broader and 

more inclusive information society for all.  

 


