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Session Outcome Document 
Business Perspectives on Furthering the Outcomes of the WSIS+20 Review 
International Chamber of Commerce’s (ICC) Business Action to Support the Information Society (BASIS) 
Tuesday, 7 July 2026, 9:00–9:45 CEST 
Session page link

Key Issues discussed: (5–8 bullet points summarizing the main discussion points)
· The role of business in supporting implementation of the WSIS+20 outcomes through investment, innovation and multistakeholder collaboration.
· The importance of enabling policy and regulatory environments to unlock digital transformation and AI adoption.
· Strengthening coordination across the UN system and creating practical mechanisms for sustained multistakeholder engagement.
· Translating the WSIS+20 Review and Global Digital Compact into measurable implementation, accountability and practical action.
· Mobilising public and private investment to close persistent gaps in connectivity, digital infrastructure, digital skills and AI capacity, particularly in developing countries.
Key Outcomes of the session (concise billet points capturing the concrete results of the session)
Key insights and findings:
· Participants agreed that the focus should now shift from developing commitments to implementing them. Delivering the WSIS vision will require practical cooperation between governments, business, international organisations, civil society and the technical community.
· Business highlighted that investment in infrastructure, innovation, connectivity and digital skills is already underway, but scaling these efforts depends on enabling policy environments that encourage investment, innovation and cross-border collaboration.
· Connectivity remains the foundation of inclusive digital transformation. As AI adoption accelerates, ensuring access to infrastructure, compute, skills and locally relevant innovation ecosystems will be essential to enabling countries to benefit from the AI economy.
· Participants recognised the importance of ensuring that digital transformation generates sustainable local economic value through partnerships with local businesses, skills development and interoperable digital ecosystems.


Announcements, launches, or initiatives presented:
· UNGIS members outlined ongoing efforts to strengthen coordination across the UN system and deepen multistakeholder engagement through new consultation mechanisms, building on the experience and expertise of the WSIS community.
· Participants highlighted a growing number of public-private initiatives supporting connectivity, digital infrastructure, AI capacity-building and digital skills, demonstrating strong momentum towards implementation of the WSIS Action Lines.
· Ongoing work to explore financing approaches for digital development was welcomed as an important contribution to accelerating implementation of the WSIS+20 outcomes.
Agreements, collaborations, or commitments:
· Participants reaffirmed the value of the multistakeholder model as the foundation for implementing the WSIS+20 outcomes.
· There was broad support for strengthening UNGIS as a practical coordination mechanism and accessible entry point for engagement across the UN system.
· Participants agreed that implementation should build on more than twenty years of experience and partnerships developed through the WSIS process while maintaining meaningful stakeholder participation.
Key Recommendations and Forward-Looking Actions (2–5 bullet points outlining practical and actionable recommendations to support WSIS implementation towards 2035)
· Prioritise implementation by developing practical guidance, measurable indicators and accountability mechanisms that translate global commitments into country-level action. 
· Foster enabling policy environments that encourage investment in digital infrastructure, connectivity, AI, innovation and digital skills. 
· Strengthen coordination across the UN system by creating clear and sustained mechanisms for multistakeholder collaboration, including structured engagement with business. 
· Mobilise public and private investment to accelerate digital inclusion and expand access to infrastructure, compute and digital capabilities, particularly in developing countries. 
· Promote open, interoperable and trusted digital ecosystems that support innovation, local value creation and broad participation in the digital economy. 
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