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Session Outcome Document 
Poland’s Model for Digital Resilience: Secure Schools, Skilled Citizens, Strong Society
Organizer: NASK – National Research Institute (NASK-PIB)
Date and Time: 6 July 2026, 17:00–17:45 (UTC+02:00)
Session Page: https://www.itu.int/net4/wsis/forum/2026/Agenda/Session/176

Key Issues discussed: 
· Building digital resilience requires a comprehensive approach that combines secure digital infrastructure, cybersecurity services, and digital skills development rather than focusing solely on connectivity. 
· Poland’s Nationwide Education Network (OSE) demonstrates how universal, state-funded school connectivity can evolve into a national platform providing internet access, cybersecurity protection, educational resources, and digital competence development. 
· Long-term sustainability is a critical challenge for national connectivity programs. Beyond deployment, significant attention must be devoted to maintenance, modernization, operational resilience, equipment replacement, and service-quality management. 
· Cybersecurity in education must be integrated from the outset. Schools require multilayer protection including network security, content filtering, threat detection, protection against harmful content, and support in addressing cyberbullying and online risks. 
· Digital resilience depends on people as much as technology. Teachers, students, parents, and seniors all require continuous access to digital literacy, cybersecurity awareness, media literacy, AI-related competencies, and critical-thinking skills. 
· Growing digitalization, increased use of cloud services, AI tools, online learning platforms, and exposure to misinformation create new demands for both infrastructure capacity and digital competencies. 
· Collaboration between government, academia, telecommunications operators, schools, civil society, and the private sector is essential for achieving nationwide impact and ensuring resilience against cyber and hybrid threats. 
Key Outcomes of the session (concise billet points capturing the concrete results of the session)
Key insights and findings
· The Polish OSE model demonstrates that sustainable digital resilience requires the integration of connectivity, cybersecurity, and digital-skills development. 
· Strong interest was expressed by participants in the Polish approach, particularly regarding the operational model, cybersecurity services for schools, and long-term sustainability of the programme. 
· The session confirmed that digital resilience depends not only on infrastructure but also on citizens’ ability to recognize misinformation, cyber threats, and online manipulation. 
Announcements, launches, or new initiatives presented during the session
· NASK presented ongoing and recently launched educational initiatives, including the Digital Opportunities Club (2025–2029), Defend Yourself Online, OSEhero, Safe Online, Digital Well-being, and Intergenerational School. 
· Participants were informed about the continued modernization of OSE infrastructure and the further development of cybersecurity and educational services supporting more than 20,000 schools across Poland. 
Agreements, collaborations, or commitments made
· The session highlighted the importance of cooperation between governments, educational institutions, research organizations, telecommunications operators, and civil society in building digital resilience. 
· Following the presentation, participants requested contact details for the Polish representative and presentation materials to continue exchanges on the OSE model and explore possible knowledge-sharing and cooperation opportunities.
· Several follow-up questions were submitted by e-mail after the session, demonstrating continued international interest in the Polish experience and its applicability in other countries.
Key Recommendations and Forward-Looking Actions
· Encourage countries to adopt integrated approaches combining connectivity, cybersecurity, and digital-skills development.
· Ensure that school-connectivity programmes include sustainable operational, maintenance, and cybersecurity components from the outset.
· Strengthen digital-literacy and resilience programmes addressing cybersecurity, misinformation, AI-related risks, and online safety.
· Promote schools as community hubs for digital inclusion and intergenerational learning.
· Foster multi-stakeholder cooperation and international exchange of good practices to support implementation of WSIS Action Lines and build resilient digital societies by 2035. 
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