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After covid-19, which are the KEY NEEDS from STAKEHOLDERS to be ready for the ISOLATION CHALLENGE 
in the next pandemic wave?
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Loneliness and social isolation
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Our approach: An Educational-based solution
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Most important stakeholders' needs during confinement

Changes and needs of older people during confinement:

• New loneliness cases: loss of interactions, digital divide as barrier for social interactions

• Decreased mood: isolation, obligation to change habits

• Loss or lack of both informal and formal care and treatment access

• New food need cases and nutrition problems

Effects on physical health:

• Physical deterioration, Increase of frailty

Effects on mental health:

• Psychological problems: Uncertainty has created anxiety. News-> Increased mistrust and
fear. Emotional instability. Mourning time

• Psychiatric diseases: Aggravation of chronics, Risks of depression and dementia increased

• Cognitive impairment (due to lack of routines or further cognitive stimulation)
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Important stakeholders' comments about confinement:

PUBLIC SERVICES:

• Expand acceptance ratios: Tele-accompaniment, cooked dishes home delivery, home assistance, basic food delivery (or home 
shopping service), psychological guidance service

• Promote neighborhood networks and create new ones

• Identification is a must

• Create a specific line of work for loneliness: Prevention, how to act in 
regular situations and protocols for emergencies to guarantee senior people basic needs

DIGITAL SKILLS

• WhatsApp groups made to dissapear the physical distance

• Free WiFi in the city: Digital gap must be reduced

PROVIDE OLDER PEOPLE WITH REMOTE TRAINING

• Through appropriate means. i.e. by TV

• How to meet other participants? i.e. by party lines (traditional phone)

• Main Topics: improving digital skills, how to set a healthy and complete daily routine, motivation and self-esteem

ADHERENCE!
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Lessons learnt

• General Practitioner, NGOsWHO?

• Neighborhood contextWHERE?

• 10.30. In isolation but with other commitmentsWHEN?

• Hands-on, involving if possible senior people from 
neigborhoodHOW?

• Municipality apps, Whatsapp, Batch cooking, Mood 
management  WHAT?
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For a healthy future without loneliness


