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Introduction

SUBMIT NOW

THE CORONAVIRUS
(COVID-19) RESPONSE

ICT CASE
REPOSITORY

Share Your Story

How you and your communities are
using ICTs (ICT applications, digital
and e-services, etc) in responding to
ongoing pandemic outbreak?

The WSIS Stocktakingocess was initiated in October 2004 during the Tunis pha®¥éiand n
the years since has come to comprifeadatabasefor the exchange of information on projects
sharing of best practices stakeholders in theariousregionsas well asnitiatives related to the
implementation of the 1WSISaction linesThe WSIS stktaking platform provides various
stakeholders an avenue to network and interact.

Since the first edition of th@VSIS Stocktaking Repw@ras issued in 200periodicreporting has

been a key tool for monitoring the progress of ICT initiatives and peojearidwide.

The principal role of the WSIS Stocktaking exercise is to leverage the activities of stakeholders
working on the implementadn of WSIS outcomeshare knowledge and experience of projects by
replicating successful models designed to achteeeSustainable Development Goals (SDGs) of the
2030 Agenda for Sustainable Development.

As a part of the WSIS Stodkitag ongoing efforts to promote the good use of ICTs in making social
impact, and in order to provide useful, replicable and actionable information to all WSIS community
and beyond, the platform is now available for collecting projects and activities wrl®®ds are

assisting stakeholders in their everyday life, work, and combating challenges caused by this
extraordinary pandemic.

The objective for this call for submissions was to encouvag®us stakeholders submit reports
on how they usd ICTtools and technologies to help their monunities respond to the coronavirus
pandemic whilst meeting the WSIS Action Lines and SDG gbalaim of this repositoryas to
help stakeholdersontinue to partner, collaborate and implemepttojects, policies and measuregs
these exceptional circustancesThe calfesulted ina big number osubmisions made frontCT
practitioners from around the world
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* 210 submissions were selected, after careful reviews.

* By stakeholder type, 32% came from governments, 23% percent came from civil societies, 22% came from
the private sector, 7% came from academia, 7% percent came from international organisations and 9% came
from other stake holders.

By regional distribution, 18% came from The Americas, 23% came from Western Europe, 10% came from
Eastern Europe and Northern Asia, 16% came from Africa and 33% came from Asia and Australasia.

WSIS Action Lines Sustainable Development Goals

WORLD SUMMIT ON THE INFORMATION SOCIETY

After careful review§wo-hundred and ten (210) submissiowere selected. Out of this two
hundred and ten submissions

- thirty-two (32)percent came from governments

- twenty-three (23)percent came from civil societies

- twenty-two (22)percent came from the private sector

- seven (7percent came from academia

- seven (7percent came from international organisations

- nine (9)percent came from other stake holders.

Again, out of thessubmissions
- eighteen (18percent came from The Americas
- twenty-three (23)percent came from Western Europe
- ten (10)came from Eastern Europe and Northern Asia
- sixteen (16percent came from Africa
- thirty-three (33)percent came from Asia and Auslasia.

Out of the submitted project
- fourteen (14) percenpromotedthe SDG goal one
- seven(7)percentpromotedthe SDG goal two
- forty-five (45)percentpromoted the SDG goal three
- SDG goal fouwas promoted bywenty (20)percentof the submittedprojects
- two percent(2) of the submitted projectpromoted SDG goal five,
- approximately one (1) percent of the projects exhibited or promoted the SDG goal six
- five (5)percent also promoted the SDG goal eight
- three (3)percent of the sbmitted projects pomoted SDG goal nine
- two (2) percent promoted SDG goal sixteen
- two (2) percent of the projects submitted promoted SDG goal seventeen.

Thesubmitted reports promoted the various WSIS action lines
- thirty-one (31) percent of theprojects promoted WSI&ction line one
- thirteen (13)percent promoted WSIS action line two
- twenty-seven(27)percent of them promoted WSIS action line three
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- five (5) percent promoted WSIS action line four

- four (4) percent promoted WSIS action liiiee

- one percent (1) promted action line WSIS action line six
- seventeen (17percent promoted WSIS action line seven
- one (1) percent promoted WSIS action line nine.

Lastly, out of the submitted project
- eighty-eight (88) percent of them areustainable whilst
- twelve (12) percent are not sustainable.
- eighty-five (85) percent of submitted project are replicable and can thus be adopted by
other stakeholders are repeated in various regicaryd
- fifteen (15) percent are not replicable that is thegncbe implemented in thgparticular
region alone.

To conclude, the coronavirus pandemic was an issue that blindsided everyone no matter the sector

or community However, the use of ICTs made it possible to mitigate some of the adverse effect

the coronavirus on soety. It preventedhe outright disruption of studies in many instances. Indeed

Fa GKS aleéeAy3d 3I2Sa aySoOSaaride Aa GKS Y2GKSNI 2F A
the pandemic has brought to light the variousrtgs we can do with IC&sd why there is the need

to fast track the equitable use of ICTs across the globe.

We would like to thank all stakeholders that made the submissions and also call out on other
stakeholders to continue submitting their COMI® projects to help partner ertities combat the
various challenges created by these excepti@mir@umstances.
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ICTCase Repository: The @mnavirus Response

Casel

Title of the project, Contact Organization Name, Stakeholder type, Country
BangladestNGOs Network for Radio and Communication (BNNRC)

Bangladesh NGOs Network for Radi€@&mmunicationBNNRC)

Civil Society

Bangladesh

Beneficiaries

RuralPeople

Website

http://www.bnnrc.net

https://bnnrc.net/covid-19/

Description

Bangladesh NGOs Netrikdor Radio and Communication (BNNRC) has been mobilizi
community radios for developing and broadcasting awareness building programs on
COVIEL9: Coronavirus contamination to protect lives and livelihoods since March 1,
2020.

Now 18 Community Radsostations in Bangladesh have been broadcasting 165 hours
Coronavirus prevention education in line with the National Preparedness and Respo
Plan for COVIR 19, published by Directorate General of Health Services, Health Ser
Division, Ministryof He f § K YR Cl YAt & 2 St FINBX D2¢
Bangladesh. There are 200 community youth and youth women working as commur]
broadcaster.

The COVIEL9 demands cooperation among government, CSOs, bosahess
communities, multistaketolders. BNNRC are continuing work 24x7 to reach rural
communities in Bangladesh with kfdanging information through the community radic
LiQa y20 Stkae G2 3tSieactaythiebeblof timks2ayid welR
continue to strive to makewe the needs of these communities are not forgotten. To t
y20Ss 6SQftft 0S O2yldAydzaAy3a G2 aKIFNB ai
broadcasters and rural people, while also supporting communities in gettang th
information they need about CORAL9.

In this perspective, BNNRC has been working on CQV¥I&vering with the following
issues:

Animate CSOs, Government, health service providers and communities for reinforcit
collective action; Keeping communitypéJt SQa Rl Af & ihobdFfisctighg N
a20Af AT S FAdNIKSNI O22LISNI GA2Yy | Y2y3 32
response.

ICT Tools

Community Visual Radio and Social Media

Challenges / PartnershipSustainability / Replicability
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Rapid social distancing & Quarangihisolation have caused massive pressure on the
community radio sector extremely due to short notice. Fundraising process have bet
cancelled and revenues such as advertising income are drying up overnight resulting
immediate cash flow problems, cuts grantfunded projects & many community radio
stations have few or no cash reserve to tide them over situations like this. This proje
looking for fundraising partnershi@ommunity Radios stations, as one of the seusf
information, helping to rais awareness on COVIIB and reinforcing Behavior Change
Communication (BCC) by CSOs, Government, health officials and locally elected bo
(LEB). Community Radio stations are building awareness to change attitudes among
community people at different pats in their daily livesCommunity Radio stations, as a
platform for those who involve in COVADD responses to update rural communities. Th
are also providing a channel for tweay communication with community peoplehere
listeners are sending SMSaall in with questions. Community Radio stations have be
coordinatirg with the District and Upazila level Coronavirus Prevention Committees.
Community Radio stations have assigned one broadcaster in each radio steithres
focal person to coordinat€OVID; 19 program. Community Radio stations are
broadcasting programs on COVID in local languages or dialects.

Action Lines

AL C7. ICT applications: benefits in all aspects af liiEdearning|AL C9. Media

SDGs

Goal 3: Ensure healthy lives angmote wellbeing for all|Goal 16: Promote just,
peaceful and inclusive societies
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Case?

Title of the project, Contact Organization Name, Stakeholder type, Country
Scratch4All Contest

Universidad de la€iencias Informaticas (UCI)

Academia

Cuba

Bendiciaries

children and adolescents

Website

https://www.uci.cu/

https://www.facebook.com/scratchersdecuba

Description

We invite all children and adolescents to parti¢gan the First Edition of the Science ar
Tecmology Projects Contest Scratch4All. We inthiam to think, create, catribute,
innovate, undertake. Theprojed will be acontribution to their school antheir
community. We promote reflection on the usefulness of programs to represent ideas
sole problems. Stimulate trust through the use and execution of programs designed
the participants, with the promotion of a responsible use of technologies and
collaborative work.

ICT Tools

With Scratch you can program your own interactive stories, gaamel animations; and
share your creations with others in the online

Challenges / PartnershipSustainability / Replicability

The main challenge has been access to the Internet. We anegtigel in collaboration
with other projects in the area afducational technologies, computational thinking and
creative learning. The winning works will be promoted in celebration of World Scratc
Day during the May activities, in order to make the pajpresented and its authors ang
institution more widely known. The project is replicable, and has been extended to al
primary and secondary schools in the country.

Action Lines

AL C1. The role of governments and all stakeholders in the promoti@Teffor
development|AL C3. Access to information and knowledge

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all|Goal 5: Achieve gender equality aardpower all women and girls
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Case3

Title of the project, Contact Organization Nam8takeholder type, Country
Volunteered Geographic Information Generates New Spatial Understandings of-C®
in Fortaleza, Brazil

Federal University of CeardJFC

Academia

Brazil

Beneficiaries

This typee of data collection may increase the quantitydata available on the pandemic
and offer critical spatial information for decision making among public health authorit
Website

http://www.labocart.ufc.br/?page_id=798

http://www.labocart.ufc.br/?page _id=786

Description

Volunteered Geographic Information (VGI) on the Cd@dutbreak in Fortaleza, Brazil,
was obtained through an interndiased survey with neprobabilistic snowball
procedures fom 12,000 respondents duringX April 2020. Analysis of the VGI identif
181 confirmed Covid9 cases in the city distributed among more than half the
neighborhoods, mainly in those with high seeiconomic status. VGI also indicated 795
suspected Cad-19 cases distributed in nearly all neighborhoods. 97.5% of research
participants considered that social isolation important to combating the spread of €o
19. 68% of respondents indicated that everyone in the residence was in full compliaf
with socal distancing. The main reasons for less than full compliance were paid worl
purchasing food and medicine, paying bills, and disbelief that social isolation is impa
to contain Covidl9. The results aim to contribute to geospatial understandings lofiBA
Covid19, which began 26 February 2020 in S&o Paulo and had 25,684nsmhtases
and 1,552 deaths by 14 April.

ICT Tools

Our research protocols focused on obtaining VGI directly from residents through a 1
guestion survey that allowed for onecle response regarding the reasons for non
partial compliance with sociakda G Y OAy 3 NBO2YYSYRI A2V
Health on 12 March 2020.

We deployed the survey between 8 and 10 April 2020, obtaining 12,000 responses
through an intern¢ platform on the Labocart/Geografia site of the Universidade Fede
do CeardUFC). On 8 April 2020 we published the survey the Labocart website, whi
was shared through contact lists through WhatsApp. Within eight hours we were
O2y il OG SR oaminisBdtihand draté aBthorities who were directly involv
in controling COVIEL9. These officials asked us to include the entire Fortaleza
metropolitan region and to publish our preliminary findings and maps so that authori
could compare the 8l we collected to their official data. In the next days, we receive
supportF N2 Y ! C/ Q& dzLJLISNJ F RYAYAAUGNX GA2y G2
We were invited to participate in TV programs and offer press release of preliminary
findings among or collaborators.

Challenges / PartnershipSustainability / Replicability

We plan additional work to disseminate the survey and produce maps that show the
spatial dynamics of COVID, not only in the Fortaleza urban area but also in rural an
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coastalareas where traditional communities may have less access to health caralsi\
aim to use data from health agencies, aiming to ascertain relationships with social
vulnerability, per capita income, housing types, educational attainment, health
infrastructure, among other variables.

Action Lines

AL C3. Access to information akmbwledge

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all
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Cased

Title of the project, Contact Organization Name, Stakeholder type, Country
National Infemation Contact Center (311)

Ghana Investment Fund for Electro@ommunications

Government

Ghana

Beneficiaries

Make information more readily available the citizenry.

Website

https://www.gifec.gov.gh

http://moi.gov.gh

Description

The National Irdrmation Contact Center (NICC) (Info311) is a sipgiet-of-access non
emergency phone number that allows the public to call in for information on
Government services / policies, make complaints, or report problems. More importa
thesystemallows @Al Sya G2 YI1S AyLdzia FyR I|f &
information to the citizenry as well as conduct survey to elicit feedback on Governm
ISsues.

ICT Tools

A fifth generation contactenter solutionZXNGC@.multtmedia contatcenter system
that seamlessly allows the convergence of mobile, narrow band, fixed and data
communications and processes data and content coming from different media.

Challenges / PartnershipSustainability / Replicability
We have embarked on an Echtion and Awareess programme aimed at sensitizing tk
public to stop the prank calls to give opportunity to the real people in distress and in
need of governmental information on COVIB and other related matter. New Partner
in the area of Technologial Assistanceare welcomed

Our project is sustainable. The 311 is a Toll Bewice. The Government of Ghana ha
officially sanctioned the Contact Centre as the main avenue and repository of
information for the general public on governmental services and access traen
information. And so there is an oversight responsibiligni the Central Government
which will ensure proper supervision to enable citizens have access real time inforn
on government services and elicit feedback.

Our project is replicable. Itan be replicated in other countries. The basic facilities
needd for the setup such as access to Toll Free Number, establishing connectivity
Telecom Companies among others can easily be done and acquired through prope
coordination with the Ministryesponsible for Communications and the Nations
Regulatory Compygy.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development| AL C3. Access to information and knowledge

SDGs
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Goal 8: Promote inclusive asdstainable economic growth, employment and decent
work forall|Goal 9: Build resilient infrastructure, promote sustainable indadization
and foster innovation
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Caséb

Title of the project, Contact Organization Name, Stakeholder type, Country
Preventing Covid19 is our responsibility

OGERO Telecom

Government

Lebanon

Beneficiaries

All users, mainly students for online studies and corporate for work at distance
Website

https://www.ogero.gov.lb/

Description

To cope with the spread of the Car@ virus, OGERO took a set of measures inclu
doubling free ofcharge, theceiling of Internet consumption and speed for the unlimit
packages, for its users encouraging citizens to stay at home and conduct their w
distance and enabling students continue their studies onlineDGERO havaunched an
awareness campaign calling for a reasonable use of the Internet, in particular by n
of computers connected simultaneously or by reducing the quality of videos on You
Noting that OGERO is m#aining local caches for the major OTT @orit(YouTube, Netflix
Facebook.so its National Broadband network carried easily the surge in traffic. Some
capacity was added where needed mainly between the major regions and Beirut to I
the addiional demand.OGERO is continuously upgraditgycapacity on its submarin
cables and increasing the size of its international peering links in order to mee
increasing demand of the Lebanese market but It is noted that 2 months after confine
our international links are not strained.

ICT Tools

Broadband

Challenges / PartnershipSustainability / Replicability

The huge challenge was to cope with the additional demand but extra capacity was
to connect Beirut, the capital, with the majoggions. Plans are made to expand
international links.

OGERO is cooperating with its usual partners.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development|AL C2. Information and communication infrasture

SDGs

Goal 8: Promoténclusive and sustainable economic growth, employment and decent
work for all|Goal 9: Build resilient infrastructure, promote sustainable industasibn
and foster innovation
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Caseb

Title of the project, Contact Orgamation Name Stakeholder type, Country

The FirsinternationalCyberSchool of the future for the new-dj€neration KIBERone
LLC «System»

Private Sector

Russian Federation

Beneficiaries

Our audience is children and teenagers from 6 to 14 years old, arfttwemade our
program available by transferring training online

Website

https://kiber-one.com/

Description

Due to the spread of COVID: 1. We have converted the trainingto an online format;
2. We have developed a support program for parentewfstudents so that they can be
closer to each other and spend more time together

ICT Tools

Multimedia (educational online platforms, specialized software, presentations), audi
visual equipment (laptops, projectors), the Internet, informatiorelactronic format
(video, audio)

Challenges / PartnershipSustainability / Replicability

Not all parents have good digital skills, so they can't always help their children with @
learning. We help children to master technology through rensipport

The  sustainability of the pject is due to several factor
1. Shortage of qualified IT specialists in many countries of the world, which indicat
demand for higkguality specializedducation now and in the future2. Stable demand fo
high-quality rvices for the additional development of children in the field of dig
technologies

According to the company's own marketing research, the number of children in the
who regularly attend training centers in the field of digital teclogis is gowing by about
6-10% annually3. Additional fulifledged educatia in the format of an IT schoolhe
project program implies lorterm comprehensive training, which is designed for a pe
of up to 9 years and can take place in parallel whinbasic eucation and in addition to it
4. Team of qualified specialists involved in the implementatiorhefgroject.The project
team consists of specialists in programming and IT, management, marketing
pedagogy. The total number of employeesia®velopes is about 100 peopl&;, Constant
adjustment and updating of the training program through the introduction of mod
educational modules, relevant training platforms, as well as interesting anestamdard
tasks and pojects for selimplementation;6. Sairces of stable financial flow$he volume
of financial revenues of the company is formed through three permanent channels: trg
in its own divisions, the implementation of franchises (lusym contributions), and
regular payments by ésting franchiges (royalties)7. The possibility of replication of th
project in any locality (populationz@ does not matterB. The project's target audience
children and adolescents ageel@ (children at this age are especially susceptible to
knowledge, ae interested in modern technologies, and actively use gadgets, but use
mainly for entertainment) and their parents (they care about quality education of {
children, and precisely at the age 6.8 invest the core capital in their dewgiment)
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Adion Lines

AL C3. Accsdgo information and knowledgé{L C7. ICT applications: benefits in all
aspects of lifa Elearning

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities forall|Goal 8: Promoteanclusive and sustainable economic growth,
employment and decent work for all

Caser/

Title of the project, Contact Organization Name, Stakeholder type, Country
RegoPantes

8villages

Private Sector

Indonesia

Beneficiaries

Indonesia

Website

http://8villages.com

http://regopantes.com

Description

With the low demand from culinary businesses, making farmers' incomes decrease
significantly, the alternative taken is g®ll to end consumers, a digital market is need
to connect farmers directly to end consumers so that in this difficult time fasnséll get
the proper income. Shopping for vegetables and fruit online is no longer a lifestyle, b
has become a necessity

RegoPantes.com (means FairPrice) by 8villagesnues to try to be a marketplace
between farmers and consumers and keep involve farmers in the value chainuoered
dependence on many parties.

ICT Tools

Smartphone, by giving the right incentive whishmarketplace for farmers and buyer,
farmerswant to learn more, upgrade themselves to go beyond planting and involve n
in the value chain.

Challenges / PartnershipSustainability / Replicability
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Before COVIEL9, farmers depend on bus to setiteir product from outside West Java,
now since thebus stop operating, the connection cut out, together with Coordinating
Ministry for Economic Affairs, 8villages leverage the statmed train company to delive
fruits, and not just solving the logisticoblem, it also reducing logistic cost up to 60%.

Our project isvery sustainablehecause it's already running fory@ars now. &rmers
receive betterincome andouyer receive fresproduct directly from farmers.

We manage to start the project by coacting farmers in Central Java to customers in
Jakata, now we have supply coming from farmers in Java and Bali and connect then
consumers in Jakarta, Bogor, Depok, Tangerang, and Bekasi. We also successfully
farmers to businesses too

Action Lines

AL C1. The role of governments and all stake¢rs in the promtion of ICTs for
development|AL C7. ICT applications: benefits in all aspects af lieagriculture

SDGs

Goal 2: End hunger, achieve food security and improved nutritiorpamthote
sustainable agriculture|Goal 9: Build resilientratructure, promote sustainable
industrialization and foster innovation
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Case8

Title of the project, Contact Organization Name, Stakeholder type, Country
Safe Remote Learning

SWGTL

Civil Society

United Kingdom

Beneficiaries

Schools

Website

https://www.swgfl.org.uk

https://swgfl.org.uk/resources/safgemote-learning/

Description

The Covidl9 outbreak has meant many schools have been forced to close. Safe Re
Learning supports schools in planning and carefully and carefully considering how t
adequately safeguard children, staff and parents when learairiipe.

ICT Tools

Gudance and support provided. Also invaluable Information for teacmensorking at
home.

Challenges / PartnershipSustainability / Replicability

There are a numbeof online live and recorded video options that schools may consid
ranging frommerely setting homework or providing access to online resources throug
video tutorials and interactive video conferencing. Staff capability and the age of yo
children s going to determine your approach.

Action Lines
AL C3. Access to information akmibwledge|AL C7. ICT applications: benefitslin a
aspects of lifa Elearning

SDGs
Goal 3: Ensure healthy lives and promote vieling for all|Goal 4: Ensure inclusiand
equitable quality education and promote lifelong learning opportunities fbr al
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Case9

Title of the project, Contact Organization Name, Stakeholder type, Country
COVID Symptoms Tracker with Data Sharing

Open Health Network

Private Sector

United States of America

Beneficiaries
There are tens of thousanggeople worldwide using covid.openhealthaaily,share data
with doctors to get immediate feedback oreitment, escalations if needed.
Governments use heéanap to predict next hot spot. Pkicianause this tool as it enables
them to track symptoms in lieveen appointments.
Website

http://www.openhealth.cc
http://covid.openhealth.cc

Description

We released Free covid.openhealth.cc in English, Spanish, Chinese, French & Rusg
enable p@ple to track their symptoms, share with physicians befamd after telehealth
and in person appointments, find covid testing center nearby, manage medications,
donate plasma and more.

ICT Tools
We deployed web, iOS & Android apps. Future updatesdeahitegrations to wearables
devices, EHR and more.

Challenges / PartnershipSustainability / Replicability

We need to create a wider awareness of thisgution.2 SQR f A 1S (2 LJ
government officials, healthcare providemhis offeringcan easily be adapted to many
other disease areas. Weave been working with many prominent healthcare
organizations for many years in cardiology, cancer, wellrakictions,Gl and other
disease areas and know how to create solutions that deliver value

Action Lines
AL C7. ICT applications: benefitaliraspects of life Ehealth
Goal 3: Ensure healthy lives and promote viaeling for all

SDGs
Goal 3: Ensure healthy lives and promote vioeling for all
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Caselo

Title of the project, ContacOrganization Name, Stakeholder type, Country

AliHealth Online COWI® Consultation Platform

AliHealth

Private Sector

China

Beneficiaries

The platform started to serve China from January 24th and expanded to overseas fr
March 8th. More than 200 Che'se embassies overseas hageommendedAliHealh
Online COVI29 Consultation Platform.

Website

https://www.alihealth.cn/
https://www.alibabacloud.com/covidl9-globatmedixchange#J 7231040460
Description

We have launched an online COMI®consultaion platform. People can directly contac
doctors online with COVHDO treatment experience for advice. Doctors are available
8:30-24:00 (GMT+8).

ICT Tools

The platform is built in a mobile app, AliPay. Users can enter consultation page by
aSIE NORASYWF AGFA®F f f & FAIKG RA&ASIHaASe D

Challengeg Partnership/ Sustainability / Replicability
The platform is currently free of charge. AliHealth has subsidized $570,000 for the
consultation fee. We are looking forward to partner with more doctors.

Action Lhes
AL C7. IC3pplications: benefits in all aspects of lifeE-health

SDGs
Goal 3: Ensure healthy lives and promote viaeling for all
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Case 1

Title of the project, Contact Organization Name, Stakeholder type, Country

Social Watcher

Information Age Consulting

Private Sector

Kuwait

Beneficiaries

Govermental Organizations that haweerestin understanding publiopiniontrends in
relation to Corona Virus outbreak.

Journalists, media professionals, decision makers, politicians, profesditea¢sted in
the Kuwaiti public affairs, and the general Public

Website

http://information -age-consulting.com

https://watcher.social/site/en

Description

Social Watcher is a largeeale community service which utilizes media and ICT tools &
expertise The service utilizes Artificial Intelligence, Text Mining, Big Data analytics a
visualization, and Natural Language Processing to analyze the publicropggarding
political and social issues in Kuwait and study the impact of those political aiadl soc
issues on the Kuwaiti societfpuring Corona Virus outbreak, we developed an online
indicator which provides an analysis of the public interaction vhthgpread of the
Corona virus in the State of Kuwait during the days when the virus spread couinéry.
The indicator implemented as an online dashboard which shows daily updates statis
abort corona virus cases in Kuwait using Data Visualizatitmigees. The dashboard
also shows the trending tweets and hashtags in Kuwait on Twitter duringehed of

the spread of Corona virus in Kuwait.

ICT Tools

Artificial Intelligence, Text Mining, Big Data analytics and visualization, Natural Lang
Processing, and Web Services Integration.

Challenges / PartnershipSustainability / Replicability

We have several challengds:The running cost of data analytics software and the cos
web hosting. In this respect, Social Watcher offersdétwice for free and this means tha|
the cost of running this service is handled by the project owrerghe time and efforts
needed to keep up with the everg: The time and efforts needed for the collection of
data, preparation and cleansing of dataadysis of data, visualization of data, and
presentation of results (designing infographics foample)4- Decision makers,
politicians, and many media professional lack the understanding the role of social m
analyticsto identify the public opiniorb- Misunderstanding of our efirts by some
political figuress- llliteracy in understanding interactive irdoaphics and interactive
dashboads among some of our audien@eResistance to change by someoof

targeted audience segmen&.Since our reportare freely available for the public
through an open access web platform, our efforts are at the risk pfgostolen by others

The project is sustainable through continuous Research and Development (R&D) to
enhance the social media analytics, text mgiand natural language processing tools
and methods we use and through responding to user's feedblukproject isreplicable
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through using the same analysis methods and applying and adapting the same soci
media analytics and visualization tools tetsocial media content published in other
societies and countries.

Action Lines

AL C3. Access to infortian and knowledge|AL C5. Building confidence and security i
use of ICTs|AL C9. Media

SDGs

Goal 9: Build resilient infrastructure, promagestainable industrialization and foster
innovation

Case 2

Title of the project, Contact Organization Name aReholder type, Country
Cibervoluntarios Responde (Cibervoluntarios Response)

Fundacion Cibervoluntarios

Civil Society

Spain

Beneficiaries

"Cibervoluntarios Responde" has the support of 1,500 cybervolunteers throughout S
willing to help all people o need to solve questions related to technology for examp
for people who has never telework before, help elderly to ugkeo call apps to stay
connected with their families or helping parents and kids with online school tasks. N
that all communicatn is established online, however, because some people may no
have access or do not know how to access online, a telephonmder is also available tq
help in this situation.

Website

https://www.cibervoluntarios.org/

Description

"Cibervoluntarios Regmde" is a Free online support to stay connected, for citizens w,
may need tehcnological AID during this health crisismAnome, anyone who may have
technological questions can ask online to a team of 1.500 cybervolunteers. The plati
has offer more han 150 answers in three weeks of confinement in Spain.

ICT Tools

"Cibervoluntarios Responde” is a free online platfoiratthelps and supports citizens in
this period. Cibervoluntarios Foundation, make an extra effort in its aim promote the
and knowedge of new technologies as a means to alleviate social gaps and generat
more inclusive society. Fexample the new ®rvice can help elderly people to make
online grocery shopping.

Challenges / PartnershipSustainability / Replicability

"Cibervduntarios Responde" is a free online platform that helps and supports citizen
this period. Cibervoluntarios Foundation, make an extra effort in its aim promote the
and knowledge of new technologies as a means to alleviate social gapsrardigea
more inclusive society. Fexample the new service can help elderly people to make
online grocery shopping.
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Fundacion Cibervoluntarios is always looking for new partnerships and collaboration
between multistakeholder organizations, private apdblic,to amplify our goals.
FundaciorCibervoluntarios collaborates with more than 700 organizations to carry oy
our programs.

The initiative "Cibervoluntarios Responde" is an online tool and it can be sustainable
replicable with theknow-how and expeience of the cibervoluntarios network.

Action Lines
AL C5. Building confidence and security in use of ICTs

SDGs
Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all|Goal Goal &romote inclusie and sustainable economic growth,
employment and decent work for all
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Case 3

Title of the project, Contact Organization Name, Stakeholder type, Country
Ensuring the Continuity of Telecommunications Services in the Agerohavirus

Office of Elewonic Communications (UKE)

Government

Poland

Beneficiaries

All the consumers/users, especially those whose professional life fully or largely reli¢
fast broadband connection.

Website

http://www.uke.gov.pl
https://uke.gov.pl/en/newsroom/ensuringhe-continuity-of-telecommunications
servicesin-the-ageof-coronavirus,273.html

Description

The President of UKE urged telecommunications operators to take the necessary ac
to guarantee service continuity by prenting and removing the effects of network
congestion resulting from increased demand during the C&¥8IButbreak. Pursuant to
Regulation 2015/2120 of the European Parliament and of the Council, during such tf
as he coronavirus epidemic, the regullaan on the use of nostandard traffic
management measures may be reduced. The Regulation allowsumesato be taken in
order to:

1.preserve the integrity and security of the network, of services provided via thataor&t
and of the terminal equipmentfeend users2. prevent impending network congestion
and mitigate the effects of exceptional tamporary network congestion.

At the same time, we remind the public about adoption and publication of the Joint
Statementfrom the Commission and BEREC onra@pvith the increased demand for
network connectivity. Actions taken by operators in accordance with the above
mentioned premises arising from Regulation 2015/2120 and the Statement from the
Commission and BEREC will lead to a violation of the prohition to apply traffic
management measures.

ICT Tools

As a result of COVAD®, almost all the activities, both professional and leisure, shifted
the online world. Consequently, data usage increased dramaticallye Biany
individuals and entities relfast connection, we want to make sure that the continuity ¢
network and data transfer is provide@herefore, UKE asked telco operators to take
necessary measures in order to equip the customers with whatever is neéuéus way
we support the digitatransformation but also, if not foremost, make sure that digital
world is flawlessly functioning now.

Challenges / PartnershipSustainability / Replicability

The biggest challenge for all of us now is increased aemar data transfer and reliable
connection. Thus, UKE asked the operators for joint efforts to make sure that we car
overcome these challenges as best as we Aarmentioned above, it is a joint initiative
with the telco operators. Multistakeholder calboration is a key, especially dugithis
COVIBEL9 crisis moment.

This projecis definitely replicable and similar actions could be taken in other regions
countries.
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Action Lines

AL C1. The role of governments and all stakeholders in the promatil@iTs for
development|AL C3. Accedgo information and knowledge
SDGs

Goal 3: Ensure healthy lives and promote vaeling for all|Goal 8: Promote inclusive an
sustainable economic growth, employment and decent work for all
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Case 4

Title of theproject, Contact Organization Name, &eholder type, Country
#stayhome campaign

Office of Electronic Communications (UKE)

Government

Poland

Beneficiaries

Children and their parentswe are aware how many different challenges they are faci
now, thatis why we want to make sure that nes@sy tools and advice are provided.
Website

http://www.uke.gov.pl

https://cik.uke.gov.pl/aktualnosetik/zostanwdomu,15.html

Description

UKE came up with different tools and ideas to facilitate transition from debased to
home-based education during the COVIB outbreak. We offer students and their
parents the three following cyclestheir content will be updated on a regular basis so
USers can access new resources.

a) #Talktochild; during this unusual timenost of us moved our activities to the virtual
world. We work, learn, exchange messages and follow news in the network, we also
online entertainment. This is an opportunityr parents to see how children use the
Internet. We encourage you to readioarticles about the effects of the Internet and
social meda on children and young people.

00 5AR @2 dzx thehidtdry ofitédplipiyKmail or the Internet is more comple
than we think. Thanks to our campaign children will learn the most intergdacts, dates
and characters relatetb telecommunications and post.
c) | click sensiblyd our well established and known educational campaign is continue(
online! It is our poposal to spend time together at home. For younger and older child
we hawe prepared puzzles related to telecommunicatier@snong them ordine quizzes,
crosswords, crossections and coding diagrams.

ICT Tools

Digital transformation cannot fullgappen without taking education into account.
Learning and teaching are the bafis any progress to come. That is why we decided t
provide students and their parents with tools and materials to ensure continuity of
education. We use online platforms amdrious materials in order to facilitate educatior
during this challenging time.

Challenges / PartnershipSustainability / Replicability
The biggest challenge is the transition in itggdudden shift of education from schools t
homes. However, we ant to take this challenge as an opportunity that shows us how,
important digitaltools are and how efficiently we can use them, especially during this
of unusual situation.

We are happy to collaborate with schools and other institutions (also froferdiit
sectors) in order to ensure the continuity of educatidinis projecis replicable and we
can already see many other institutions, entities, and countries implementing similar
strategies by providing students (and teachers) with different toolslaivie.

Action Lines
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AL C1. The role of governments and all stakeholders ipribraotion of ICTs for
development|AL C3. Access to information and knowledge
SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all
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Case b

Title of the project, Contact Organization Nam8takeholder type, Country

China Unicom epidemic prevention and control big data platform

China Unicom Network Technology Research Institute

Other

China

Beneficiaries

China Unicom epidemic prevention and control big data platform can bring benefits t
government departments, etierprises and individual users.

Website

http://www.chinaunicom.com

Description

In the early stage of the coronavirus disease (C&@)utbreak, China Unicom adopte
various schemes tsupport the prevention and control of the outbreak. Based on the
analysis of telecommunications big data, China Unicom provides udartheiservice of
"inquiry of places visited within 14 days" to help relevant departments improve the
efficiency of itherary inspection of mobile personnéh addition,by analysis of operator
big data, we can obtain the complete location informatiorusérs reported by
communication base stations from countries, provinces, and cities to scenes, streets
buildings.Based on this data resources and technology, China Unicom launches an
epidemic prevention and control big data platform combined withRSBfectious disease
model, establishing an epidemic prevention security rating evaluation model to evaly
the epidemc prevention security rating of various areas of the city.

ICT Tools

Based on the SEIR model, operator's big data epidemic prevemtidais mainly carried
out at two levels: controlling the source of infection and controlling the transmission
route.

Challenges / PartnershipSustainability / Replicability

There are two main challenges in the analysis of epidemic data. Firstirtbkness
requirements are high while data processing is difficult. Because the analysis involve
massive data of mithns of users in multiple cities, it is necessary to preprocess the dg
and perform feature extraction in the process of multidimensicadlysis and combine
machine learning for model training and optimization at the same time. However, the
situation ofthe epidemic is changing rapidly, and early detection can prevent it earlie
Fortunately, we have an excellent technical team and safftaccomputing resources.
After several rounds of program discussions, the efficiency of data processing has b
effedively improved to meet the timeliness requirements. Second, the difficulty of tea
communication during the epidemic increased. Becaafsgork from home during the
epidemic, communication between colleagues is not smooth, and it is easy to delay
project process. To this end, we actively formulatemote communication mechanism

This project contributes to the realization of sustainatkéelopment. Irthe shortterm,

it is difficult to completely eliminate the coronavirus disease (C&@)the impact of
coronavirus disease (COVID) has been received globally. Thus, the epiggonevention
and control work has been gradually normalized. The assessment of security levels
areas, the detection of migration and the analysis of public opinégnensure that social
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individuals participate equally in epidemic prevention andtonl, improve sel
prevention capabilities, and can help the government to carry out resumption of wor
an orderly manner and realize social lelegm sustainable econornc development.
Action Lines

AL C7. ICT applications: benefits iraaflects of lifa Ehealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for allGoal 11: Make cities inclusive
safe, resilient and sustainable

Case 6

Title of the project, Contact Organization Name, Stakeholder type, Country

| t KAf KINY2YyAOFGI 2YS |Im  —"haoe — "oar~
Sverdlovsk Philharmonic
Civil Society

Russian Federation
Beneficiaries
Citizens of Sverdlovsk region and Yekaterinburg, Russia and any other country, as &
broadcasts are open and free of charge. The main benaffe: access to the high quality
musical educational programs for school children of grades 2 through 9 created by t
Philharmonic's musicologists, access to recordings of concerts of the Philharmonic's
orchestras and choir, and those of guest artistspductors and groups.

Website

https://sgaf.ru

https://en.sgaf.ru/vkz

Description

Starting from March 20, 2020, on a daily basis the Sverdlovsk Philharmonic's Digital
Concert Hall broadcasts educational programs and edmecordings from its archive
collection for free, from 13.00 to 17.00 (Philharmonic lessons, lectures, daytime fam
concerts) and from 18.30 to 21.00 (evening concert programs). Live streams are als
via our accounts in social networks and parta@bsites (cultural media, digital cinemag
city news portals), reaching from 70K to 130K views per day.
ICT Tools

We fully utilized our Concert Hall without Borders technology (WSIS Champion 201§
when we faced the lockdown situation. Our goal was totowe the concert activities of
the Sverdlovsk Philharmonic and keep on providing the public with free access to m
education and cultural values.

Challenges / PartnershipSustainability / Replicability

Funding for ensuring qualityroadcasts ishe main challenge. Currently, we are
supported by the local government grant, but if the economy needs extra time to rec
from the Covidl9 pandemic consequences, we may face the need to explore
alternatives.

Our Concert Hall without Bders project las been running since 2009. The sustainabil
is ensured by many factors. The main ones are: the fact that the Philharmonic has it
venue and three symphonic collectives, which perform regularly at the concert hall a
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are available forecording. Théigh (and growing) demand from the population is an
important factor, especially from our beneficiaries in the remote areas of the region,
patients of the welfare institutions, educational system, etc. Another important factor,
the financal support, inour case it's the governmental grants. Personnel is important
tech staff, musicologists, editors, admin, etc.

This is a replicable project and can be reproduced by a similar cultural organization

has a capacity to create video pragns and broadast them via internet. The technology
we use is described here: https://en.sgaf.ru/festival/20884/technology. Besides, it is
always possible to join our project andbeoadcast our content to your audiences.

Action Lines

AL C1. The role gbvernments ad all stakeholders in the promotion of ICTs for
development

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all
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Case T

Title of the project, ContacOrganization Name, Stakeholder typ€ountry
Head of Smart school group

Name errorin the table

Government

Iran (Islamic Republic of)

Beneficiaries

Students, teachers, Manager Schools and Parents

Website

http://www.medu.ir

http://shaddl.medu.ir

Descrigion

Social private Network

ICT Tools

SNA, LMS, Virtual Class. Skyroom, Adobe conect and MOOCs
Challenges / PartnershipSustainability / Replicability

We have 3 Challengek. Lack of proper telecommunication infrastructure and internet
network

Soldion: It needsto be upgraded in the long run.

2: Laclof access for all stakeholders due to financial problensoaie families and some
teachers.Solution:The government should providbese people with facilities.
3: Low internet speedsolution:Inaease in bandwidth by the government

If we achieve thelesired results. It is used in &lhds of events that may occut.can be
used even in normal conditions.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion dbiCTs
development|AL C7. ICT applications: benefitslimspects of lifa Elearning

SDGs
Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all|Goal 5: Achieve gender equality and empower all woerad girls
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Case 18

Title of theproject, Contact Organization Name, Stakeholder type, Country

Joint Agreement Protecting Subscribers

Office of Electronic Communications (UKE)

Government

Poland

Beneficiaries

The people who benefit from thigroject are all the Internet users, thmost vulnerable in
particular (e.g. elders who are not so tech savvy or kids who have not yet acquired
enough digital skills to safely operate within the digital world).

Website

http://www.uke.gov.pl

Description

The President of UKE together with thenlidter of Digital Affairs, NASK and Orange
Polska, Polkomtel, P4 aneVIobile Polska have entered into an agreement on
cooperation in the special protection of Internet users against data phishing sites,
including br personal data, during the states ahergency, such as an epidemic. The
agreement will contribute to protecting consumer interests. In connection with the
COVIEL9 outbreak, Internet domains are increasingly appearing to mislead and phis
dza S NXEofal dat§ &&well as financial resowgcim particular using SMS and MMS. Tt
is facilitated by increased use of electronic communications during the widespread n
of remote work and online education. The agreement is the basis for joint actionsmef
the Ministry of Digital Affairs, NASand operators to create and efficiently maintain a i
of alerts regarding Internet domains that are used to phish for subscribers' data and
funds. The register developed by NASK will complement UKE's currefriaaicti
activities. UKE investigates, angpothers the phenomenon of consumer frauds such a
"wangiri fraud", which is provoking a subscriber to call back a missed international c
impersonating another operator to induce a new contract.

ICT Tools

Digital transformation cannot happen witlut ensuring security and consumer/user
protection. Meaningful and inclusive connectivity has to be rooted in safety in every
possible form. Otherwise, this process of transformation will rather increase existirsg
instead of bridging them. The joint @gment is a great example of collaboration
between different entities and showing that there is a common prevailing goal
protecting citizens and allowing them to equally benefit from the digital opportunities
Challenges / Partnershig Sustainability/ Replicability

Phishing activities are the biggest challenge in this scenario that is why UKE and the
entities signed this agreement. We are aware that it requires constant action and be
up to date with ativities taken by phisherd herefore, we join our efforts with e.g. the
operators so together we can be more effective.

The agreement was signed in cooperation with the abovementioned entities. Consu
protection is our priority and we know it requirgsint efforts, from each pasible side
(telecom operators, civil society, government, etc.). Collaboration across sectors is @
in this case.
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The project is replicable and gives a great example on how to collaborate with other
entities. This sort oAgreement and the followingctions can be replicated in any other
environment/region. It also shows how quick a response to a given crisis situation sk
be ¢ all in order to protect the customers.
Action Lines
AL C1. The role of governments and &@ksholders in the promotiof ICTs for
development |AL C5. Building confidence and security in use of ICTs
SDGs
Goal 3: Ensure healthy lives and promote viaeling for all

Case 19

Title of the project, Contact Organization Name, Stakeholder type, @ou

COVIBL9 Emergency Response

Digital Agency for Public Innovation

Government

Mexico

Beneficiaries

Beneficiaries arehe residents of Mexico City who are in need of assistance because
COVIELY, lost their jobs due to the pandemic, are owners afiaroenterprise that has
been economically affected, or are just looking for credible, official information regar
the curent situation. The screening tool, as well as the information on available hosp
beds are both available in English as well.

Website

https://adip.cdmx.gob.mx/

https://covid19.cdmx.gob.mx/

Description

Mexico City has developed a thorough strategy consisting of several coordinated ac
that aim to solve some of the issues derived from the pandemic. The automated
screening model was launched to provide attenttorpeople that suspected to have
coronavirus. Users of this service enter their contact information and symptoms,
following an autenated flow of questions. According to their responses, the system
formulates a general diagnosis. This system allows fdebpatient monitoring and
follow-dzLJ O NB FtyYyR A& @Attt otS @Al {a{X 1
dialingthecie Qa OFff OSYdSNE [2O0I 0G4St ® LYy I RH
kits have been delivered to people whose cabave been confirmed as coronavirus, tg
help keep sick patients from leaving their homes. A website shows the availability of
hosptals beds capable of treating COMID cases patients in Mexico City and the
metropolitan area. The forms for applying toetfUnemployment Insurance Program are
now available online to people who have lost work because of the health crisis.

ICT Tools

The automated screening model alleviates the pressures on the health system by us
automatic question flow that gatheligformation on the people that might be infected
with coronavirus. The hospital availability tracker has proved to be an efficieahsto
avoid having patients visit more than one hospital looking for an available bed, there
diminishing the risk ofantagion.

Challenges / PartnershipSustainability / Replicability
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The developers are working around the clock and it has bedrallenge to count on
enough personnel to keep up with the needs of the city. Another significant challeng
been tomake it possible for the different platforms to interoperate and share reliable,
updated information. It is also necessary to procdssinformation gathered almost in
real time.

We are looking for partners that could provide human and digital resourcasalyse
and make an efficient use of the data gathered through all the platforms put to place
The interphase that has already beeeveloped for providing information on the hospit
availability could continue to be in place after the pandemic is cMee. automated
screening model could be later adapted for other ends, whether healéited or not.
New procedures that formerly coulthly be done in person are now available online,
thus broadening the scope of digitization in the city.

This project cald be replicated in cities that are in need of an automated screening tc
to provide information to patients or to give them mediedtention, allocate resources
for people who have lost their jobs due to the pandemic, allocate resources for
entrepreneus whose businesses are struggling to continue operating due to the
pandemig or provide faceo-face attention to people who have beevictims to certain
kinds of crimes but are unable to leave their homes.

Action Lines

AL C3. Access iaformation and knowledge|AL C7. ICT applications: benefits in all
aspects of lifa Ehealth

SDGs

Goal 3: Ensure healthy lives and promote vielihg for all|Goal 8: Promote inclusive an
sustainable economic growth, employment and decent work for all

Case 20

Title of the project, Contact Organization Name, Stakeholder type, Country

Wikis, Education & Research

International Academic Network WEBR® Wikis, Education & Research

Academia

Portugal

Beneficiaries

Our project is mainly addressed to plgp students, teachers, and school librarian
teachers. The key benefits are improving ICT literacies and social skills through the
digital tods; strengthening communication and other soft skills by participating in a
learning, teaching and traingncommunity, in which typically our primary beneficiaries
are not usually involved in. The participants have been having the chance to follow g
innovative and unique training, at least in the Portuguese context, and in some case
also benefiting fronthe use of certain technological services that are not generally
provided by their educational organizations.

Website

http://www.weiwer.net/

Description

Due to the global pandemic situation, caused by the SB®R&, the training sessions
that were initially scheduled to take place in a faoeface scenario had to shift to a b
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learning modality.The fact thaglternative solutions were proposed, discudsand
negotiated with the people involved in the project has helped to overcome any fear @
not accomplishing the work. In addition, the preliminary diagnosis of the ICT skills w.
updated, so as to make evenye at ease with the following stages of theopact.

ICT Tools

We use videaonference tools (Zoom Colibri). There has also been an increase in th
of other ICT tools (email, Moodle, Word, PowerPoint, Genial.ly, videos, podcasts,
WhatsApp), not onlyo fulfil the training tasks and assignmenisit also for
communication, mentoring, supervision and support.

Challenges / PartnershipSustainability / Replicability

The main challenges are related to (self) organization, in time and effort, causkd by
unexpected current pandemic situation thiaas forced us to work from home. It is mor¢
demanding to follow (and succeed in) an online course, compared tetéafzee course.
And the risk of drogout is much bigger too than in fage-face courses. Gahinuous
assistance and mentoring are the keyfight these challenges.

Partnership would be most welcome to explore one aspect of the project in which ar
specialist is needed, i.e. data science, artificial intelligence, and semantic scholarshi
Fundng could allow us to hire specific servicegy( administrative support), and/or to
provide for scholarships (e.g. research scholarship). Other types of partnerships are
envisioned for instance with political/official stakeholders in education.

A stronginnovating social entrepreneurship spirit hiespt the project seksustained. The
principles of open access and open science we have been following are aligned with
Portuguese national strategy for digital skills (Portugal INCoDe.2030) and, at an
international level, particularly with the SDG 4.

It all started in only one school. In this school year we have been working with 6 sch
We were reaching only the district of Lisboa, and now we are also reaching the distr
Santarém.

In the near futire, we expect to further replicate the proje¢e.g. in the United Republic
of Tanzania), aiming at continuing to foster the development of digital skills and
competences, including ICT and informational, on an individual or gholosty scale,
ultimately where most needed in close alignmentwith | YAGSR bl GAZ
Development Goals.
Action Lines

AL C7. ICT applications: benefits in all aspects af liiEdearning|AL C7. ICT application
benefits in all aspects of life Escience

SDGs

Goal 4: Ensure inclusive aaduitable quality education and promote lifelong learning
opportunities for all| Goal 8: Promote inclusive and sustainable economic growth,
employment and decent work for all

Case 21

Title of the project, Contact Orgaration Name,Stakeholder type, Country
COVIBEL9 Tracker with localized content
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Bangladesh Computer Council

Government

Bangladesh

Beneficiaries

The project is developed to provide authentic information service to General People
Journalists, Scientists drbtatisticans, and Decision Makers in Bangladesh. It is also
beneficial for the general public as a result of provision for displaying or searching in
Bengali.

Website

http://www.bcc.gov.bd

http://covid19tracker.gov.bd/

Description

It is a web based data/information collection system that shows the collected data
through maps. It exposes API (Application Programming Interface) to be integrated
external systems,ral it is connected to the Nationat®ervice Bus platform. Therefore,
any other system or organization (if needed) can get updated information on Corona
infections in reatime. The main purpose of this system is to ensure entic
information delvery for the citizens of the countrJhe Salient Features of the COXLED
Tracker include user interface in Bangla. The Tracker collects data from authenticate
National/International sources (IEDCR.gov.bd, worldometers yafoy.jhu.edy. It
focuses Bangladesh statistics at default page loading and users can view comparisg
statistics of multiple countries in chart or graphically. The search can be performed i
Bangla or in English. The Trackdreshes automaticallgvery 510 minutes. Full screen
map view, bubble map view and change map legends view are available and the Trg
provides a mobile friendly view. There is also an option to search, sort, filter and exp
data from tabular format.

ICT Tools

It is the FIRST EVER Maagsed graphical COVID Tracker in Bangla Language. It track
Covid infectiongelated data. It uses Java based Web Application, HTML5, Node.js, .
and Map and Chart tools. ESRI Bangladesh has contacted us shuefiagtito assist us
to extend COVIR9 tracker. Local freelancers have shown interest to develop

IOS/Android app based on the tracker. Wikipedia Bangladesh has mentioned URL o
tracker as an information source in its article related to CEGMD

Chdlenges / Partnershig Sustainability / Replicability

Local authentic source was a main challenge as we show segregated infections cou
smaller geographic areas (i.e. District) of Bangladesh. Our COVID tracker does not |
manual data entrypecause it may introduckuman errors. Unfortunately, we are yet to
get API from the local source IEDCR authority, hence we have to process data from
and upload to our portal after quality check. We have feedback to show infections cc
for a smalle geographic area (i.e @gilla) of Bangladesh. However, IEDCR does not
publish such data in public and there is no other reliable source.

The Tracker is developed in partnership between Division (ictd.gov.bd) and Banglad
Computer Council (bcc.gov.béjowever, as we take dafeom IEDCR (Institute of
Epidemiology, Disease Control and Research), it will be good to develop partnershig
them. In that case, we can get data via API in-tieaé. The tracker now has an official
roadmap and BNDA team ifficially responsible tanaintain and upgrade the tracker
dedicatedly.
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The Tracker is replicable to any geographic region of the world. However, it may rec
some customization and localization changes. In generic sense, this project is replic
for any disaster preventioncenario where quick flow of information needs to be
established.

Action Lines

AL C3. Access to information and knowledge

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all|Goal 8: Promote inclusive an
sustainableeconomic growth, employent and decent work for all

Case 22

Title of the project, Contact Organization Name, Stakeholder type, Country

¢CKS !'YQa D2@SNYYSyd 5A3IA0I 19 fespdir OS 0
Government Digital Service (GD&DS is a unit of the Cabineffice

Government

United Kingdom

Beneficiaries

An Extremely Vulnerable Persons Service, which is managing the needs of over a
extremely vulnerable people who require support in order to-gsdtate. A service to
allow business to let governmekhow what help they can provide. Our minimum viabl
product (MVP) for this focused on personal protective equipment.
https://www.gov.uk/coronavirusextremelyvulnerable

Website

https://www. gov.uk/

https://www.gov.uk/coronavirus

Description

D5{ KI@S 06SSy i (KS T2 NB FINDyriexistng seiviseS
have been in high demand. They are ensuring citizens remain informed and able to
vital senices. Across the digital, data and technology function across goveimng@unser
facing digital services have been developed as part of the G/il€sponse, with a
further 40 in the pipeline.

GOV.UK, the place to find government information and sesvanline, is supporting the
design of a range of new products. The GQ@R/content team is also working closely wi
0KS tNAYS aAyAadSNRa hFFAOS (G2 2NHIYA
coronavirus content. Visitors to GOV.UK per week have gomeeip600%.
https://www.gov.uk/ask

GOV.UK Notifyi KS 3I2 @SNy YSydQa YSaal3aiay3a LI I
Service (NHS) text message support for the extremely vulnerable and those isolating
home;business continuity messaging for public sector staff; and FCO tlavisl. ©ver
250 local authorities and 173 services use Notify. At its peak, over 8 million SMS me
were sent using Notify, compared to a daily average of 150,000.

GOV.UK Verifysed to prove identity online. Verify is receiving approximately 500%
more traffic from certain services, and this has risen to up to-8000% at its peak.



https://www.gov.uk/
https://www.gov.uk/coronavirus
https://www.gov.uk/ask

ICT Case Repository: The Coronavirus RespgB&O DRAFT

GOV.UK PaaS is a cloud hosting platform that allows departments to deploy applica
without infrastructure specialists.

ICT Tools

¢ KS | Y Q® respbnsd hiiights that good digital projects are based on much m
than just technology, but on strong digital policy, services and standards and embed
digital, data and technology skills acrdlse public sector.

Challenges / PartnershipSustainability / Repliability

¢2 0SS FoftS (G2 YSSU GUKS KSAIKGSYSR RSY
to reprioritise and adapt our ways of working. We have published new guidance on
conductirg user research remotely while people must stay at home because of
coronavirus2 SQ@S I f a2 odaAftld ySg NBIIGAZ2ZYAKA
the services allow business to let government know what help they can provide. Our
minimum viable prodct (MVP) for this focused on personal protective equipméihie
Crown/ 2YYSNOALFIE {SNBAOS o/ /{0 W22NJAy3 (
GDS DDaT COVIB Working Group to ensure a coherent crégsctional response to
meet procurement demanwith suitable and available supply. The sustainability of wh
we havedone is grounded in the fact that the bulk of our response has been built frof
SEAAGAY3 RAIAGEE aSNBAOS&s aidl yRIFENRAZ
streamsthed 2 SNY YSy G Qa RIFIAf & LINBaa O2y FTSNB
these products have been continually iterated and scaling up continues.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development|ALC7. ICT applications: benefits in all aspects of lifegovernment
SDGs

Goal 3: Ensure healthy lives and promote vioeling for all| Goal 16: Promote just,
peaceful and inclusive societies

Case 23

Title of the project, Contact Organization Name, &&nolder type, Country

Digital Approaches to Resilience ahdaptation in Jamaica (DARAJA Project)
Caribbean Climate Innovation Center

Private Sector

Jamaica

Beneficiaries

The main beneficiaries from this project are vulnerable communities and smapgro
which include recluse farming communities.

Website

http://www.caribbeancic.org/

Description

The proposed solution will be a new climate resilience and adaptation methodologie
technologies to improe climate risk management and COM®responses in Jamaica
through this program.

ICT Tools

The platform will be complemented by a smartphen@sed weather application for
communicating information directly to individuals, which will provide a tailoreater,
and COVID information.



http://www.caribbeancic.org/
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Challenges / PartnershipSustainability / Replicability

Lack of information on climate and weather data makes some communities extreme
susceptible and vulnerable coupled with the information on the C&l@IBituation day
bulletin.

A second aspect of the project will focustbe creation of a Climate Resilience Sandbc
to support the development of innovative solutions for eangrning systems & risk
reduction systems utilizing open data from searchable online daaloh all key
international (NASA, ESA, Caribbean Scientifititutions), as well as the national
datasets on climate hazards and exposure data related to climate risk in Jamaica.
project will directly stimulate business development in Jamaicastgblishing a climate
resilience data innovation incubati program for up to 10 SMEs/staups utilizing big
data and artificial intelligence to access the DARAJA Information Sharing Platform.
innovators will utilize the data to develop addedwalproducts and services that help tq
build climate resiliace. The alumni of this program will become the founding cadre of
private sector actors to engage with MSJ and the public sector agencies releasing th
data sets onto the DARAJA Platform. Thasibess initiatives will combine data and
information fromDARAJA with other relevant information to create reveigemerating
LIN2E RdzOG & YR ASNWAOSa GKIFIG AYLINRGBS W
shocks. This will be published and liceshsis open data. It will offer rapid prototyping
and markeing testing guides for Jamaica stagis/SMES interested in creating new ope
data driven climate risk information products and revenue streams.

This project is a piloted project currently in Jacaaihat will be replicated for the rest of
the Caribbean.

Action Lines

AL C2. Information and communication infrastructure|AL C3. Access to information 4
knowledge

SDGs

Goal 9: Build resilient infrastructure, promote sustainable industrializationfaster
innovation| Goal 11: Make cities inclusive, saksilient and sustainable

Case 24

Title of the project, Contact Organization Name, Stakeholder type, Country
Audiopedia Corona Awarenesses WhatsApp Campaign

URIDU

Civil Society

Germany

Beneiciaries

This project is especially destinedrt@rginalized populations, especially illiterate rural
women. They can benefit from accurate, reliable and accessible health information ¢
COVIEL9.

Website

https:// www.uridu.org& https://www.audiopedia.org/corona

Description



https://www.uridu.org/
https://www.audiopedia.org/corona
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The coronavirus affects all of our lives. However, in the poorest countries it will be
devastating. Especially for women and girls, wholvelbn the frontlines of the
responseKnowledge about symptoms, transmission, and prevention of GO¥IPvital.
But how can we provide this information to marginalized, often illiterate populations?
The audio recording of localized messages and thsiribution via WhasApp is an
efficient and timely solution, not only to spread accurate information, but also to cout
fake newsAudiopedia is a neprofit project that makes health knowledge audible. For
this project we set up a global Corona Awaren€ampaign using VatsApp Audio which
currently includes +62 translations and audio recordings in more than 30 languages
https://www.audiopedia.org/corona/). The campaign provides easily shareable text g
audio information on a dedicated web site, igh has been optinzed for mobile web
(www.audiopedia.io/corona). Both smartphones and smart feature phones can acce
contents, people can share to WhatsApp with just one clit&.ensure credibility of the
messages we are cooperating with NGOs thatk in health edaation, disaster risk
management, and social and behavior change communication. Being a member in
relevant networks enables us to be able to reach out to thousands of NGOs that can
as multiplicators with high credibility among thecld population. NG®can become part
of our Audiopedia NGO Network (https://www.audiopedia.org/ngo) to coordinate the
efforts with us.

ICT Tools

The ICT Tools for our project include mobile web apps, smart feature phones,
smartphones, WhatsApp, and saknetworks.

Chalenges / Partnershig Sustainability / Replicability

Fake news and misinformation are predominantly generated through messaging ser
like WhatsApp, which play a major role for our target group. In order to convey reliak
information and fight fake ews one must use the same communication channels and
mechanisms. WhatsApp is a powerful tool for this kind of campaigns for several reas
messages come directly to the user's phone, from known contacts, and therefore se
more credibé, the immediacy ofmessage delivery can create a feeling of urgency abg
particular topics and it can be used to penetrate communities that do not have acces
other platforms. Various measures have been taken in the past to curb the viral spre
fake news- with limited success. Fighting misinformation is important. But instead of |
reacting, NGOs and government organizations should be enabled to create viral SB
campaigns for mobile communication channels by themselvesal® looking for NGOS
that would partnerwith us to disseminate this information. And funding partners to
expand the projectThe project is sustainable as it is entirely digital and open source.
are actually planning to use it in as many languages/regions as possibleo Adait it to
other health related campaigns, such as TB, Ebola, Zika etc.

Action Lines

AL C3. Access to information and knowledge

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all

Case 25

Title of the project, Contact Organization Nee, Stakeholder type, Country
Wi-fi Home by Beinday
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BEINDAY by INTERFACE SAS

Private Sector

Senegal

Beneficiaries

Before the COVHDI crisis, the Wifi Events, WBiz and Wifzone offers met with succes
with our users. Today, the COVID crisis fores s to be confined. So, we had to quickl
highlight the WifiHome which is very useful for teleworking. The added value is prec
to allow families to connect to-Eommerce platforms so that they can track their delive
in real time during COVIIY. Thestrengthening of digital connection systems allows a
large number of users to be connected to networks without creating disturbances.
Website

http://interface.sn

https://beinday.com

Description

While one in two inhabitants of this planet is currgntonfined, business life is getting
organized. Beinday by Interface SAS maximizes the potential of tfié shnection in
Senegal to promote telework andammerce during this period of fight agairdOVID
19.We have implemented Wi Home dedicated toeal estate agencies and owners of
rental properties. The focus was on "STAY AT HOME" because of the IS(Qéiizlemic.
The objective is to be able to better adapt its product in the current context.

ICT Tools

Beinday is a platform for monetization angection of advertising content through free
Wi-Fi through its various offers ranging from-liHome (in homes) WHBiz (in reception
areas) to WAFi Zone (Public spaces) viaR/on board (in puldd and private transport)
and WiFi Edu for schools druniversities.

Challenges / PartnershipSustainability / Replicability

Our strategy is precisely to go in partnership with these real estate companies to alw
stay in the B to B to C taking irdocount the particularities of their sector. The olijee
is to make the real estate product much more attractive through simple and efficient
Fi for the benefit of the client who is the tenant by integrating this service into the rer]
package by thesksor. We will take care of recruiting these compajwelsich evolve in
the hiring in order to be able to integrate our solution in their offers. We are going to
work with all operators who also wish to support us in this new segment with ok Wi
Home sdution on the Beinday platform for the management ehaint users.

An African ambition well achievable after a stake of 35,000 euros made by the Deleg
for Fast Entrepreneurship of Women and Youth DER / FJ, new funding mechanism
young entrepreneurset up by the State of Senegal with a fund which amstio more
than 43 million euros. Recently, the stanp also raised another 35,000 euros. After a f
failure with a company whose name was disputed to them by a big American compa
the team is cavinced that success is not far away. Consisting vérse different profiles
including IT engineers, telecom specialists, managers, finance, marketing, communi
and sales experts, Interface SAS is managed by a top management made up of two
Senegales and two Germans who have come together in associaiiith a team of 6
full-time premises in production. The band has just had a patent from the African
Intellectual Property Organization (OAPI) to establish itself in the 17 countries target|
on the catinent with different offers relating to both evenend dedicated WIFI banks,
cars, establishments open to the public and reception areas, such as cultural places




ICT Case Repository: The Coronavirus RespgB&O DRAFT

In a country where not everyone has access to the Internet yet (only 58% versus 25
Africa), the project quickly found supporters. SalaExpresso, Free and the Arc
Télécoms Access Provider contract or negotiate with the starnterface SAS which
celebrated its first purchase order. The objective is to be present in around twenty
countries including Benin, Cameroon, Gabon, MauritaNiger and Togo with a presenc
by 2022 in Mali and Coéte d'lvoire.

Action Lines

AL C3. Access to information and knowledge

SDGs

Goal 11: Make cities inclusive, safe, resilient and sustainable

Case 26

Title of the project, Contact Organization Nam8takeholder type, Country

Project BIRD (Broadband Infrastructure for Rural Area Digitalization)

Global Plan Inc.

Private Sector

Japan

Beneficiaries

Primary beneficiaries are unconnected people, particularly those who live beyond di
terrain with low income. The main benefits/services are the unprecedentedly practicg
and affordable availability of terabdapable connectivity.

Website

http://www.globalplan.jp

Description

The project BIRD (Broadband Infrastructure for Rerfutea Digitalizatin) is for
affordably closing the digital divide that help cope with CG1Ay enabling remote
work, tele medicine etc. at every corner of the globewring 20162018, ITUT SG5 and
SG15 published IFOL.1700, L.110 and L.163. The president of GloaallR¢. initiated
the standardization discussions and worked as the key editor. By meeting those
standards, an affordable optical cable solution waspmsed.

ICT Tools

Technologies/ICT tools used in BIRD is affordable and reliable optical fiber cable
connectivity that meets new IT standards. It is applicable to urbaural broadband
backhaul connectivity for tele medicine, distant learning and remote work. The cost (
optical cable installation are typically 70 to 80 per cent of the entire CAPEX pétivork
today, with cable installation currently relying on heavy machinery and highly skilled
labor. This challenge is made even greater by the low densities of nmethanities. To
reduce the cable installation cost, a lightweight, robust and thinagpbicable is used that
meets ITUT L.110. The cable well realizes a terabit capability, low latency and cost
effective upgradability/scalability needed for exgrowingdemand toward 5 G era and
beyond. The cable is with ease of handling and excellevitenmental durability
implementable from the ground surface to underground to air to water by following L
standard. With this cable, the civil work can be simple @asly without demanding heav|
machinery and skilled engineers. The CAPEX can beagktyc-80% than with
conventional cables.

Challenges / PartnershipSustainability / Replicability
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The challenge was to make FlLagree that cosgffective implementaibn be the

a0 yRIFENRQA (2L LINA2NRGE F2NJ NYzMdere reliality
is the second most important attribute. This reversed the common approach to fibre
optic connectivity desigq reliability is usually the first prize, bwith L.1700, affordable
implementation comes first. The next challenge was to idgrihe cable design realizing
the lowest installation cost. The cable for the BIRD solution selected is lightweight th
robust that is based on the submarine cable teclugies.

To seek for the partners to globally deploy the BIRD solution, it mustdmgnized that
closing the digital divide and coping with COXtfbshould be recognized as the need
from prevention of societal loss rather than from pursuit of finanpralfits.
l'y20KSN) LI2AYG A& azftdziazyQa O2 Ysdigadinyng
at closing the digital divide thereby coping with the pandemics today and tomorrow.
The solution BIRD is developed aiming at the best sustainability frerhdlistic point of
view by considering not only the sustainability of the solutiself but more importantly,
sociepublic sustainability that is realized through broadband optical cable connectivi
every corner of the globe.

Action Lines

AL C2Information and communication infrastructure|AL C7. ICT applications: benefit
allaspects of lifa Ebusiness

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all|Goal 9: Build resilient
infrastructure, promote sustainable industrialimat and foster innovation

Case 27

Title of the project, Contact Organization e, Stakeholder type, Country
CoronaSurveys Project

IMDEA Networks Institute

Academia

Spain

Beneficiaries

The decision makers can use our results and estimatesatee more informed decisions
Website

https://www.networks.imdea.org&https://coronasureys.org

Description

In the CoronaSurveys project we combine crowdsourcing, the wisdom of the crowds
the multiplicative effect of indirect reporting to estimateimbers and their evolutions
over time.

ICT Tools

Online surveys to collect data, datpositories (GitHub) to make the data available
publicly, data processing tools to estimate pandemic parameters, web technology to
show the results are the ICT Totiat we are deploying for this project.

Challenges / PartnershipSustainability / Repicability

We are facing challenges in deploying a system for multiple countries. We also have
attract participation, clean the data from bogus responses, generate estimates of nu
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of cases, number of new cases, infection rates, etc. from the dateaM/findng
solutions to present the estimates in a useful form and to reach decision makers so
make use of our results.

From the above challenges the hardest is to deploy the surveys in many geographic
areas. Partners that are interested in dosgin ther country or region, or are willing to
fund promotion campaigns are welcome.

The project is sustainable because we use very limited resources.

It can not be replicated because the data that is not collected at a given point in time
lost.

Action Lines

AL C3. Access to information and knowledge| AL C11. International and regional
cooperation

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all|Goal 16: Promote just,
peaceful and inclusive societies
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Case 28

Title of the progct, Contact Organization Name, Stakeholder type, Country

Protege BR

Olabi.Org

Civil Society

Brazil

Beneficiaries

Our main beneficiaries are hospitals and local makers. Hospitals have their demand
PPE supplied and local makers can excharfgemation regarding the production on a
small and large scale. The objective is to build a lexicon common to both groups, wh
usually work in such different ways. The platform aims to give visibility to a national
problem and to pressure agents frondimstry ard public authorities to act while
generating a feeling of solidarity with health professionals and calling on citizens for
generous actions.

Website

https://www.olabi.org.br/

https://protegebr.org/

Desciption

We built a digital platform that organizes information related to the decentralized
production of resources for hospitals during the Ceifdpandemic and connects the
necessary stakeholders to make donations of medical supplies viable: producers
(makers/designers/players from industry/universities), hospitals, volunteers who help
logistics, material producers, possible local donors.

The platform collects demands from hospitals and connects them with local makers
can help, highlighting activiaitiatives and also hospital protocols.

ICT Tools

When using our platform, the user can find via Google Maps initiatives that are work
daily to fight COVH29 in Brazil. Besides the main geaka meet the immediate needs ¢
localhospitals- we use this chnnel to connect small and big players across the countt
so they can locate their peers and exchange information and experiences on comba
COVIBL9. Many of these small players lacked visibility and needed research, studie
prototypes.

Challengs / Partnership/ Sustainability / Replicability

Brazil has 8.516 thousand kmz2 and its population is more than 200 millions. Our mai
challenge was to locate small initiatives in states farthest from large capitals, exactly
wherethere is a structural nestin the public and privates hospitals. This challenge ca
overcome with mass dissemination of our platform through social media, search eng
and specialized debate environments on the fight against CQ¥ID

Our maingoal now is to expand the corage area of the platform so we need a partner
that can disseminate the platform aiming to connect more players across the country
save lives.

Our platform uses Google Maps to search and insert initiatives in Braziefdteerit is
possible to uselte same principle for other countries that are facing the same difficult



https://www.olabi.org.br/
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Action Lines
AL C7. ICT applications: benefits in all aspects af liighealth|AL C11. International ang
regional cooperation

SDGs

Goal 3: Ensurkealthy lives and promote wiebeing for all| Goal 8: Promote inclusive af
sustainable economic growth, employment and decent work for all
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Case 29

Title of the project, Contact Organization Name, Stakeholder type, Country
"Ngabuburit online" with tle theme of Downloading Blesgis of Ramadan

ICT Volunteer Bojonegoro

Civil Society

Indonesia

Beneficiaries

The beneficiaries of the program are the Muslim community in Bojonegoro and the
speakers at Bojonegoro.

Website

http://www.rtikbojonegoro.or.id

Description

We went through his year's Ramadhan in a very different atmosphere from previous
years, we had to find various ways so that the atmosphere of the fasting month this
was still felt, for that we present thevent "ngabuburit online with the theme of
Downloading Blessgs of Ramadan”

"Ngabuburit online" is an Islamic religious lecture carried out during the Ramadan of
2020. Due to the Cowtl9 outbreak that has an impact on all aspects of life, we try to
help the speakers by utilizing digital technology to still be &bléo lectures from their
respective homes. This is important for us to do where currently in Indonesia there ig
large activity limitation (PSBB). This activity takes place by utilizenGoogle Meet
application so that the fact-face atmosphere beteen lecturers and auditors can still
take place from their respective places.

ICT Tools

We use an existing Google Meet application for these activities; ICT Volenteer Bojor|
since thelast three years has received an application grant from Goodleisas the time
to use it for the benefit of the people in our region.

Challenges / PartnershipSustainability / Replicability

Because this is new, we must be able to provide shomitng to (lecturers) of lecturers
to be able to operate the GoogMeet application, besides that we must be able to
overcome the lack of signal in certain areas so that this activity can continue well an
of that we can handle it well.

In carrying otithis activity we partnered with religious organizations and baagd
schools in Bojonegoro, there were 10 organizations involved together to carry out th
activities.

This program is ongoing, we will continue to develop and perfect this program in the
future, of course we will also use program techniques for varioigsests such as
education for various levels (elementary to high school) it is very possible to adopt tf
program.

The project can be explored in any region, especially areashthat similar beliefs with
us in Indonesia.
Action Lines
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|AL C8. Cultual diversity and identity, linguistic diversity and local content|AL C10.
Ethical dimensions of the Information Society

SDGs

Goal 3: Ensure healthy lives and promote vieling for &l|Goal 4: Ensure inclusive and
equitable quality education and promot#elong learning opportunities for all
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Case 30

Title of the project, Contact Organization Name, Stakeholder type, Country
Taleemabad Making education come to life

Orenda

Other

Pakistan

Beneficiaries

The Taleemabad platform is aimed at providetlyication to children living in remote
access areas, who do not have access to the same learning opportunities as childre
go to highcost private schools in thaties. Parents who have become disillusioned wit
education and its benefits through yesaof being exposed to subpar education that has
not brought any improvement in their lives. Children with stunted learning levels. We
providing free content to thse children through the multiple channels mentioned befq
The app contains all the faares of the Taleemabad platforranimated video lessons,
gamified tests, parent portal and adaptive learniat a minimal cost of 20 PKR (0.13
USD) per week.

Webste

http://orendaproject.org& http://taleemabad.com

Description

The Taleemabad learning series is the national curriculum of Pakistan presented in
engaging animated format, consisting of hundreds of videsdes and thousands of
assessments. Through contextualised storylines and engaging atrarage can build a
deep relationship with children, which enables us to retain their attention for longer, 1
helping us instil deepooted learning. The contentg$sons, assessments, practice
questions) is available in Urdu, English and soon in nheitggional languages.

ICT Tools

Qose to 40.4 million children have access to a television, 24.5 million have latent ac
and 1 million children have a persomtvice. Smartphone penetration and the constar
increase in 3G/4G connectivity has allaugs to take the Taleemabad platform all acro
Pakistan, and in places where access to these resources is limited, we are now able
reach them through television.eRently, Taleemabad was picked by the Federal
Government for daily broadcast on a freeltoh NJ a LISOA L f ySg OKI
run by the national broadcaster. Taleemabad is also being aired on a Provincial cab
OKFyySt Ol ff SR WhbytHe Bubjblysverhide, afdlisdigo@vaiable
a content aggregator called IIm Exclge, launched by the LEAPS study faculty at Har
Our placement on these channels, plus a very strong surge in growth (35,000 new u
joined the platform in Aplj compared to 2500 in February) means that we have a ser
shot at reaching a substaat number of children with Television, or latent smartphone
access.

Challenges / PartnershipSustainability / Replicability

Content production is an expensive activity in terms of time and money. To date, we
produced 480 videos but to keep up gawith the rate at which tv channels are burning
through content (4 hours per day, for 5 days a week) we need to keep churnimgaoa
videos. We are looking for funders to help us complete our goal of creating content f
the entire K12 spectrum. We atsneed partners for evaluation of our content and to
conduct impact assessments to make us more cognizant of our shortcoming& kpnass



http://orendaproject.org/
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pivot to provide an even better learning solutidn.the past 5 years, we have gathered
team of experienced curritum developers, assessment specialists, data analysts,
designers, developers, and animators. These team members have alsorafteled to
rural Pakistan together, engaging with students and understanding their pain points.
such, they are well equipmeto design and produce an educational platform that can
begin to solve these problems for the students. The content creatinggshas become
linear and can be replicated anywhere in the world.

Action Lines

AL C3. Access to information and knowleddef@v. ICT applications: benefits in all
aspects of lifa Elearning

SDGs

Goal 4: Ensure inclusive and equitable quadwcation and promote lifelong learning
opportunities for all|Goal 5: Achieve gender equality and empower all women and gi

Case31

Title of the project, Contact Organization Name, Stakeholder type, Country
COVIBL9 Humanitarian platform

Geneva Cemé for Education and Research in Humanitarian Action

Academia

Switzerland

Beneficiaries

This website is with a crosBsciplinary mature. It hosts both technical guidelines as we
as operational field experiences. The information is not only usefiidmanitarian
actors, but also helpful to health professionals to understand ways the humanitarian
sector respond to the COAI®.

Website

https://www.cerahgeneve.cl& https://www.covid19humanitarian.com

Description

The COVH29 Humanitarian platform is a joint project of Johns Hopkins Center for
Humanitarian Health, Health in Humanitari@nises Centre (of the London School of
Hygiene and Tropical Medicine), aG@neva Centre of Education and Research in
Humanitarian Action (of the Graduate Institute of International and Development Stu
and the University of Geneva). The three Centmresited the COVHR9 Humanitarian
platform to gather, curate, analyse, infget and disseminate COVI®-specific and
sensitive interventions that are being implemented in a variety of humanitarian settin
The goal is to facilitate the sharing of coxttspecific field experiences about how
humanitarian actors, with their pragms, are responding to and being adapted to the
COVIBL9 pandemic.

ICT Tools

We use an online platform to invite sharing of experience andreate knowledge. Our
objective igo capture examples of how humanitarian organisations are responding tc
andadapting their existing programs or innovating new programs to address COVID
their unique environments.

Challenges / PartnershipSustainability / Replicability



https://www.cerahgeneve.ch/
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Diversitymatters: Many of the approaches used to prevent and respond to CO¥ID
the most affected areas thus far (e.g., China, Europe and the United States of Amer
will not be feasible in most humanitarian settings. Numerous humanitarian organizat
are creating guidance and tools for the field, but there is a need for morececel
describing how such programs are being adapted according to varying contexts and
cultural settings. These adaptations and innovations need to be shared widely so ot
can learn from them and adopt or modify them according to their specifiingeTime
O2yaldNIXYAYGY hy GKS LIXFGF2NXI dzaSNER Ol
However, knowing that humanitarian actors are busy in responding to GOC9/4Bd
many will not have the time to respond, we have undertaken interviews eolleagues
in the field, and then uploading the content to the website using the standardized for
The three centres and their belonging universities are partners of the GBVID
Humanitarian platform project. These provide sufficient research andidtrative
capacity. However, the nature of the project is to engage local partners to share thei
experience. In addition, partners with ideas on how to improve the flow of médion
from the field to the platform are of interest. The project is degidin a way to facilitate
seltreporting, so organisations can continue to share their experiences and learning
knowledge captured will be useful for professionals from thenhauitarian sectors and
health sectors as COVID evolves and in future epédnics and crisis situations. It is alg
used for learning in the future in both sectors, as field based experiences can be
synthesized and analysed to identify transferable lessAs the project is with a global
coverage, replication should avoid dupliion and rather consider pooling effortgield
experiences are collected and summarized in a standardized form to be ensure
consistency when data is collected across many castex

Action Lines

AL C3. Access to information and knowledge|AL C4. Cgpaditing

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all

Case 32

Title of the project, Contact Organization Name, Stakeholder type, Country

Virtual Assstance to Citizens about COVID

ESTRATEGO TECHNOLOGIES

CivilSociety

Ecuador

Beneficiaries

The main beneficiaries are the city that has an immediate information point about C(
19 from official sources. The main benefits is 24/7 uninterrupted andly attention to
official information.

Website

http://www.estratego.com.ec

Description
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We made our virtual assistant AMALIA available to the citizens, to give them informg
from official sources. Through this service, false news is avoided. itoadday-to-day
information is provided on COI® cases as@&ll as information of deceased people.
ICT Tools

We use IBM Watson, AWS and Whatsapp to create a chatbot with Artificial Intelliger
making citizens see new forms of customer service, @omote social distancing.
Challenges / PartnershipSustainability / Replicability

The most complicated taskas creating trust in the citizens for AMALIA, it could be
solved by support from recognized organizations, that are in favour of the @iffusi

We are looking partners in other countries to promote AMALIA in their cities and to
contribute to give informtion of COVID and social distancing measures for the citizer
Action Lines

AL C1. The role of governments and all stakeholders in thegiromof ICTs for
development

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all
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Case 33

Title of the project, Contact Organization Name, Stakeholder type, Country

Our Actions Against Coronavirus (COY®D

General Directorate of Mistry of Justice of Turkey

Government

Turkey

Beneficiaries

Our primary beneficiaries are mainbdicial workers and lawyers. We also serve to the
Ministry officials. We develop and hosjestice services.

Website

http://www.bigm.adalet.gov.tr/

Descrption

With the remote working model, technical personnel were enabled to continue their
plannedwork at their home with the remote working model. Remote desktop solution
allows them to access everything they need for a productive working day. All the
meetings started to be held via teleconferencing and video conferencingplBreed or
needed meetiigs are currently hosting live online conference system. All IP telephon
office call forwarded to GSM number of our staff. COV®awareness trainings wer
prepared and offered to our staff through oudearning portal.

ICT Tools

VPN software is sl for accessing intranet as for remote working. Applications such
authorized storage environments, communication/video conferencing tools, project
managemat tools are used when working remotely. Our IT department provides e
signature or admin tokenotthe staff who will use the VPN service. And also all the e
signature which needs to be renewed because-signature certificates have expired a
renewed.All the online meetings fulfil the principles of confidentiality and membershi
authorized st#.

Challenges / PartnershipSustainability / Replicability

We have to take actions against COX[Dwithin a limited time. That is the main
challenge. Wevercome this challenge with an organized working team efficiently an
minimize repeated actities.

Action Lines

AL C6. Enabling environment|AL C7. ICT applications: benefits in all aspects d&life
employment

SDGs

Goal 4: Ensure inclusive anguitable quality education and promote lifelong learning
opportunities for all
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Case 34

Title of the project, Contact Organization Name, Stakeholder type, Country
Smart Agriculture Hub

SkyFarms

Other

Netherlands

Beneficiaries

We have an angel invies Dialogue Group, and have crowdfunded within our
community. The main benefits have beareking operations sustainably growing so th
we can achieve SDG #2 Zero Hunger by 2030.

Website

http://SkyFarms.io

Descriptbn

Let thy food be thy medicine. We are involved in organising community resources a|
connecting AgTech to areas that are in desperate need of better food security, and t
secure future food supply chain strength. Providing access to the tools eveangeds to
keep food local and available, which helps populations fight C¥mith ampé, healthy,
fresh local food. Moving consumers to food citizens is crucial for future survival of ne
outbreaks and crisis preparedness.
ICT Tools

We became data dren organisation after our Hacks Against Hunger participation in \
2018 Geneva. We mohave over 800 stakeholders across the world collaborating
collectively through a community platform where we match people with the local
resources, space, trainingplunteers, to remove any barriers that are keeping them fr¢
becoming actively involveid communitysupported agriculture. Much of the new
agriculture technology is appealing to those in the digital world, and our soeince
software development guidassers to the resources tailored specifically for them.
Challenges / PartnershipSustanability / Replicability

Main challenge is further funding so we can train new impactors and get more HUBS
and running so the network can scale. We also haviateannal team who cannot
dedicate full energy and time to the growth because they are not palielare actively
adding Stakeholders to our AgSphere, a collection of agTech impactors and innovat
businesses, NGOs, universities who can contribute to fgmadatess, and growing
anytime, anywhere.

Action Lines
AL C7. ICT applications: benefits in all aspects af lieagriculture
SDGs

Goal 2: End hunger, achieve food security and improved nutrition and promote
sustainable agriculture



http://skyfarms.io/
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Case 35

Title of the project, Contact Organization Name, Stakeholder type, Country

AFLI initiatives

The AralFFederation for Libraries & Information (AFLI)

International Organization

Tunisia

Beneficiaries

Direct beneficiaries are librarians and information profesalan MENA region (Middle
East & North Africa) as they preserve community culture, protectpaodide access to
information. Professional Library Associations also benefit directly. Indirect beneficia
are the Community/users: As Librarians are acyiwrigaged in the community, enabling
them to fulfill their roles will require developing theskills, it is imperative in a world in
which technological advances and the changing in informageeking behavior of library
users are affecting everythindptaries do.

Website

http://arab-afli.org/main/index.php

Description

Initiatives implemented by the Arab Federation for libraries & information (AFLI),
coinciding with the Corona virus crisis is a cultural program that includes a series of
webinars dead with a variety of topics in the field of libraries, information, knexdge

and crisis management. One of the webinars was on the role of knowledge manage
in crisis management: Corona virus as a model. Eight webinars were conducted unt
and it s still ongoing. The webinars is broadcasting live on AFLI YouTubeltaeario
the high turnout. We are honoring best active libraries during the period of the dévid
Libraries were divided into: large & medium libraries and small libraries. Thegiirat
ends by the end of May 2020. The Knowledge Continues InitiativaFh| Facebook
group, which is a short record of wédhown academics and professionals in the Arab
world to talk about the importance of continuing knowledge and readership duriag th
period of home quarantine. The number of posts exceeded 25 posts.ré\&so
honoring young children in drawing competition aged from 6 years and less and fron
10 years. Three prizes for each category were dedicated for the winners. Free cours
MENA professionals are under process.

ICT Tools

Different technologes are used like webinar service (zoom) to provide AFLI webinars
during quarantine, announcing our activities through different social media channels
as: Facebook to announce thetivities and communicate with our beneficiaries.
YouTube for live bradcasting of the webinars. Slideshare for sharing the content of th
webinars to our beneficiaries. Repository for backup of recorded webinars series on
Involving in virtual expér Sy OS A YLINRE GSR | NI 6 f A0 NI NA
and eroll in various professional webinars, courses available on the web. Promoting
modern information literacy skills that would support the concept of virtual learning ir
the community vinich help in creating a true information society. Building a sustainab
learning platform gives opportunities for continuing development and improves acce
information resources for library & information professionals all over the Arab countr
equaly, especially for those how suffer from lack of professional trainureytd the
unstable conditions.Maximizing knowledge sharing among Arab librarians through v
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meeting, which leaded to generate new ideas ready to be adopted regardless of the
cultural context.

Challenges / PartnershipSustainability / Replicability

Qustainability of the program would be a challenge after the current presidency of the
Boards is over.

The initiatives can be sustained. In terms of financial sustainability AFbhtarylstaff
works to coordinate and conduct the webinars to ensure adseflow of maintaining ang
continuing the program with support from AFLI who will pay for the webinar service.
This was not the first time that the Arab Federation for Libraries &rinétion (AFLI)
provides webinars for the Arab Librarians & Informatmnofessionals, as AFLI conducte
many webinars before during the year 2013, and the webinars are currently replicate
again from the year 2019022.

Action Lines

AL C1. The role obgernments and all stakeholders in the promotion of ICTs for
development

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all
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Case 36

Contact Organization Name, Title of the project, Stakdder type, Country
TaCTogether against Cybercrinheternational

CyberVictim.help

Civil Society

Switzerland

Beneficiaries

The service is to offer to victims ofbercrimea reattime assistance with the first advice
on what to do after the problem haseen identified. Essentially, the beneficiaries are
victims of cybercrime.

Website

http://www.againstcybercrime.org& http://www.cybervictim.help/

Descripton

All human activity has gone online since the e@warus lockdown began. This has
resulted in an exponential rise in fraudulent online activity. TaC International has
developed a realime free assistance for victims of cybercrime. The assistamutéered
worldwide by trained Youth IGF (www.youthiging) Senior Ambassadors located on
different continents around the world and able to assist in different languages (Arabi
English, French, Portuguese, Russian) and time zones.

ICT Tools

An online pl#form is used to deliver the redime assistance for victims of cybercrime.
An app is foreseen to be developed as well.

Challenges / PartnershipSustainability / Replicability

The main challenge is to be able to assist all victims whananeed ohelp. By having a
large number of people present online and delivering {téak assistance.

They have received support from industry partners and collaborates closely with nat
CERTSs.

The project has proven to be sustainable as it heenitested duing the lockdown in
Europe. Sustainability is also based on assistance from the trained Senior Youth I1G}
Ambassadors located in different countries.

Replicable in that the redime assistance platform can also be implemented at the
nationallevel.

Action Lines

AL C5. Building confidence and security in use of ICTs

SDGs

Goal 9: Build resilient infrastructure, promote sustainable industrialization and foster
innovation

Goal 16: Promote just, peaceful and inclusive societies



http://www.againstcybercrime.org/
http://www.cybervictim.help/
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Case 37

Contact Organization Name, Title of the project, Stakeholder type, Country
Administrative Modernization Agency (AMA)

ePortugal webportal (single digital gateway for public services)

Government

Portugal

Beneficiaries

The portal is available toveryone and wa developed taking into consideratiasability
andaccessibilityrequirements.

Website

https://www.ama.gov.pt/& https://eportugal.gov.pt/

Description

The Portuguesaingle digital gatewayfor public services, ePortugal was quickly adapte
to provide new information, tutorials and services for citizens and companies. ePort
is the privileged vehicle to provide both citizen and businesses the services they nee
the context of socialidtancing. The wide range of transactional services that can be
performed on the ePortugal portal, include: changing the address on the citizen card
requesting birth, marriage and/or death certificates or requesting over 500 business
licenses and permits.

The portal offers specific service channels for citizens and businesses, namely the C
Call Center and the Business Call Center (available by phone and email) and SIGM
chatbot based orartificial intelligencethat assists theiser and provides h/her with
information about the services available on the portal. It's worth mentioning that
ePortugal was developed with a focus on accessibility and usability, adapting to any
of device and presenting a simpler and clearer lsauge.

ICT Tools

ePatugal is based on Liferay DXP, with a responsive design that allows optimal acce
from any device. It has the usability and accessibility silver seal, which identifies and
promotes the implementation of best practices in terms ofessibility and usabil in
websites and apps that are meant to simplify the use of online public services by the
citizens, more specifically citizens with disabilities.

Operated by AMA, ePortugal uses several digital infrastructures and platforms, avhic
at the core of tle Portuguese digital transformation efforts:

- National and authentication provider (autenticagdo.gov)

- Interoperability platform- iAP

- The national Catalogue of Entities and Services

The content management system allows the ¢i@a organization, Emination and
publication of content in an adaptable and r¢ahe manner.

Challenges / PartnershipSustainability / Replicability

The main challenge was involving potential users and other stakeholders from the
development phaseThere were also popbnements due to the integration of several
applications with the portal.



https://www.ama.gov.pt/
https://eportugal.gov.pt/
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AMA, is the partner entity responsible for coordinating and managing the ePortugal,
having the responsibility to obtain, update and upload content of servindseatities of
all the Public Administration.

The Catalog of Entities and Services (CES) is sustainable and replicable as it can bg
the future to provide information to several other portals regarding the Portuguese p
services. The CES, aownith the ePortugaportal, is managed by AMA.

Action Lines

AL C3. Access to information and knowledge

AL C7. ICT applications: benefits in all aspects af lEgovernment

SDGs

Goal 8: Promote inclusive and sustainable economic growth, employmentiecent
work forall

Goal 16: Promote just, peaceful and inclusive societies

Case 38

Contact Organization Name, Title of the project, Stakeholder type, Country
Key2enable Assistive Technology Mena Ltd

Aaa$S Assistive Technology as a Service

PrivateSector

United ArabEmirates

Beneficiaries

The primary beneficiaries aparentstogether with specialists, we indicate what we
understand that will work better in each case.

Website

https://key2enable.com/& https://tix.life/planos/

Description

As a hardware/software company, they schedule a virtual workshop of our complete
solution for students and persons with disabilities. They send the hardware equipmé
their respective locations. The online platform is configured for that specific student ¢
person with disability along with installation follow ups.

The recording of ae-learning platformwill be launchedor professionals working
directly with the children/gople. This will be available in English and Arabic.

ICT Tools

They have developed alsscription modelcalled Accessibility as a Service (AAAS) in
Brazil since October 2019. In this Platform they are working directly with theU—S¥HR
B2C.

They receie any questions and doubts from the parents through their online platform
and together they understand the best solution for that particular child/person. They
coordinate an online training session with the parents who will sign a subscription
contract. The results will be sent to their homes by any means of communication of tk
choice.

Challenges / PartnershipSustainability / Replicability



https://key2enable.com/
https://tix.life/planos/
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The challenge in Brazil is the lack of funding within families and their understanding
how to use technagy.

Interested in collaborating with companies/entities aimed at providing education to
persons with disabilities.

It is sustainable. The subscription plan offered to families allows them to use to use
proprietary Assistive technology with theiritd{ren). Similar to airtual tech caregiver
which allows their child(ren) to communicate, play, and learn with technology.

It is completely replicable. Ability to teach any person with minimum computer
knowledge how to use the Assistive technology with person(s) with disabilities they
will attend to.

Action Lines

AL C7. ICT applications: benefits in all aspects af lidearning
AL C8. Cultural diversity and identity, linguistic diversity and local content

SDGs

Goal 4: Ensurmclusive and eqitable quality education and promote lifelong learning
opportunities for all

Goal 8: Promote inclusive and sustainable economic growth, employment and dece
work for all
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Case 39

Contact Organization Name, Title of the project, Stakddher type, County

PJSC Rostelecom

Hosting Call center virtual automatic telephone station (VPBX)

Private Sector

Russian Federation

Beneficiaries

Beneficiaries are 2B companies (big, small and medusmed businesses) in Russia,
private and stateowned companies. actively developing network of European
confectionery houses and restaurants.

Website

https://www.company.rt.ru/en/about/info/ & https://moscow.rt.ru/b2b/telephony/vats

Description

Rostelecom has been deploying aahters onshort notice on the basis of the Virtual
Telephone Exchange service (VPBX) with allocation of a nationwide phone number,
enabling millions of people to make fre@gne calls at the allocated number and ask
questions of interest to them.

Having in place high-tech cloudbased solution, the companies are now able to handl
much higher order volumes.

Rostelecom has launched a Home Office service. The new offeriremalle
entrepreneurs to maintain efficient channels of communications with employees,
custamers and partners, while staying at home.

ICT Tools

Virtual PBX is the organization of telephony via the Internet with the functions of call
forwarding, distribtion and recording. Connecting Virtual PBX is easy; receive calls t
phone, mobile or computer.

Challenges / PartnershipSustainability / Replicability

The project is sustainable and can be easily replicated. It is based on a standard sol
with settings and customization as required to meet specific needs of business cust(
and carbe used for both iroffice communications and receiving incoming calls made
service users. It is also possible to provide remote workplaces for contact center
operators.

Action Lines

AL C2. Information and communication infrastructure

AL C6. Enablirenvironment

SDGs

Goal 8: Promote inclusive and sustainable economic growth, employment and dece
work for all

Goal 9: Build resilient infrastructure, promotessainable industrialization and foster
innovation



https://www.company.rt.ru/en/about/info/
https://moscow.rt.ru/b2b/telephony/vats
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Case 40

ContactOrganization Name, Title of the project, Stakeholder type, Country
Association Eseniors

"Life is not about waiting for the storm to pass, it's about learning how to danteei
rain." - Séneque.

Civil Society

France

Beneficiaries

The primary beneficiaries are seniors in Paris.

Website

http://www.e -seniors.asso.fr

Description

Eseniors has sent out to several thousandserfiors and professional partner institutior
regular newsletters with useful information for physical and mental health.

ICT Tools

The whole team has got accustomed to ZOOM meetings.

We also sent tutorialto seniors about ZOOM and TeamViewer andraféefurther help
over the phone.

Challenges / PartnershipSustainability / Replicability

Open to partners providing information about other activities, news or to disseminate
letters to as large an aughce as possible.

The information sent is ostly written in English but the same could be done in other
countries in their native language.

Action Lines

AL C3. Access to information and knowledge

AL C7. ICT applications: benefits in all aspedifeaf Ehealth

SDGs

Goal 3: Ensure healthy &g and promote welbeing for all



http://www.e-seniors.asso.fr/
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Case 41

Contact Organization Name, Title of the project, Stakeholder type, Country
Healthrostrum

Healthrostrum

Private Sector

Tunisia

Beneficiaries

Patients, health care professionals and healtitheisiasts.

Website

https://www.healthrostrum.com/

Description

Healthrostrum.com is aocial network for healththat enables people to share their
health experience and connect with a caring community.

ICT Tools

Using mainly web technology at the moment.

Challenges / PartnershipSustainability / Replicability

Primary challenges are marketing and fundraisiftgs can be addressed by forming
partnerships and raising money or having access to grants.

Partners in the field of healthcare, such as: health related companies, associations ¢
medical universities.

Action Lines

AL C3. Access to information and kihedge

AL C7. ICT applications: benefits in all aspects af liEghealth

SDGs

Goal 3: Enge healthy lives and promote webeing for all

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all



https://www.healthrostrum.com/
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Case 42

Contact Organization Name, Title of the project, Stakeholder type, Country
Foundationfor Environmental Education

#YREstayshome challenge

International Organization

Denmark

Beneficiaries

- students ages 125 years old; teachers- parents - communities- different
stakeholders

Website

https://ww w.fee.global/& https://www.yre.global/stories
news/2020/3/24/yrestayshomehallengestayhome-and-stay-active

Description

YRE Internationas$ publishing on dfierent social media environmental challenges for
students to share their story from lockdown time and environmental improvements.
best stories will be awarded.

ICT Tools

- interactive webinars via ZOOM for students e.g. about argzhotography, Yolube
influencers

- computers, laptops, cameras, microphones for interviews (students) for e.g. intervig
- software programmes for making videos from activities

Challenges / PartnershipSustainability / Replicability

The main chétnge is access spudents from different countries to tools that can be
used to share stories. Working with 45 countries, some being developing countries,
students have access to tools and internet. Opportunities are provided to attend the
webinas via mobile and @tions to post stories to help them minimize accessibility iss

The project is aiming to build core skills in students as ambassadors of their environ
and influence their community while being at home. As such, they are intatéste
partners for vebinars to develop computer skills for students and to publish stories fr
students.

It is sustainable in that it can be used by students from every country around the wo
and challenges are universal and valid for all students.

Action Lines

AL C4. gpacity building

AL C7. ICT applications: benefits in all aspects af liEenvironment

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all

Goal 11: Make cities inclusivaafe,resilient and sustainable



https://www.fee.global/
https://www.yre.global/stories-news/2020/3/24/yrestayshome-challenge-stay-home-and-stay-active
https://www.yre.global/stories-news/2020/3/24/yrestayshome-challenge-stay-home-and-stay-active
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Case 43

Contact Organization Name, Title of the project, Stakeholder type, Country
Information and Communication Technology Agency

Continuous Education for School Children through raliinnel approach amidst COVI
19

Govenment

Sri Lanka

Beneficiaries

Long term beneficiaries of this programme are the entire student population in Sri Lg
Through this they find a medium to continue their studies without interruptions. From
the positive reviews received it was apent the students found this novel attept

useful and usefriendly.

Website

http://www.icta.lk & https://www.icta.lk/covid19response/

Description
Multiple platforms used to offer online educational content. The most common was t
transmission over broadcast media through television channels.

A TV program incorporated to state electronic media and freely available satellite TV
networks, includedollowing:live interactive teaching sessions, revision programs,
content from National Institute of Education repository and Sri Lanka Rupavahini
Corporation (National TV station) repository, Nenasa education TV content, eThaks:
aLearning Managemen$olution (LMS)

Information and Communication Technology Agency of Sri Lanka (ICTA), introduced
video conferencing platform to assist the students through an innovative real time
learning feature. ICTA also introduced a comprehensive collaborationd@wvisure
continuous communication among education authorities and schools.

ICT Tools

-National TV Broadcasts: dedicated time slots in both state and private media chann
cover all syllabus requirements, supported by the Ministry of Education.
-Onlire interactve web platform: eThaksalwa

-SMART text book which has been developed with the consultation of ICTA by Edug
Publication department.

Challenges / PartnershipSustainability / Replicability

Key challenges of this project were:

-unavaildility of online facilities (both connectivity and devices), this created an uneq
environment for the students to continue their studies

-unavailability of material readily available to be broadcasted, shared with students
-cost of connectivity

Seekingpartnershp with government agencies from other countries engaged in
education activities or any donors.



http://www.icta.lk/
https://www.icta.lk/covid19-response/
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There is a clear road to sustainability since the government of Sri Lanka backs all th
initiates through the Ministry of Education and ICTA.

All programs ilitiated can be replicated if: proper engagement models with the private
sector are clearly documented and agreed upon, disparity of ownership of devices is
reduced, there are equal connectivity facilities for all children.

Action Lines

ALC1. The rolefogovernments and all stakeholders in the promotion of ICTs for
development.

AL C7. ICT applications: benefits in all aspects af lidearning.

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunitiesfor all

Case 44

Contact Organization Name, Title of the project, Stakeholder type, Country
Information and Communication Technology Agency

Supporting Sri Lanka Technology Startups during CE&XN8OD

Government

Sri Lanka

Beneficiaries

Technology startup and freelancers in the country. Identification of the market servic
and the maturity of the startup will provide information in order to streamline
government relief during and post COWVID.

Website

http://www.icta. Ik & http://www.startupsl.lk

Description

ICTA estimates a thriving startup ecosystem will result in a minimum of USD 1 billior]
foreign exchange revenue by 2025 brought in Rgats, investments and startupxas.
All possible measures taken to save these startups now will determine our socioeco
development in the next 5 years. There was much synergy between tech startups ar
tech freelancers but lacked a common platfoiith that, StartupSL initiative & born
with the objective of gathering technology startups and freelancemswov.startupsl.lk
platform enabling representation of their unique offerings.

ICT Tools

Web developmentools, social media platforms f@activation, SLACK for volunteer
coordination, Trello for collaboration, Anydesk for remote support, WhatsApp for
communication, JITSI meet for video conferencing, Mailchimp/zoho mail servers for
external communication.

Challenges / PartnershipSustanability / Replicability

The buyin and recognition from the ecosystem is the key challenge of such a venturg
The platform has to be backed by sound initiatives and partnerships in order for the
startups and freelancer®tgather around it.



http://www.icta.lk/
http://www.startupsl.lk/
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We look fororganizations involved in similar types of projects for collaboration.

This is an initiative which is imperative for the future of the country. Developing the

website with required functionalities for onboarding is stagleut the most essential is

the roadmapof the platform and what it promises for its beneficiaries. This is unique
each ecosystem.

Action Lines

AL C7. ICT applications: benefits in all aspects af lEbusiness
AL C7. ICT applicatiotnefits in all aspects of life Eemploymen

SDGs

Goal 8: Promote inclusive and sustainable economic growth, employment and dece
work for all
Goal 10: Reduce inequality within and among countries
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Case 45

Contact Organization Name, Title of theqject, Stakeholder type, Country
Information and Communication Technology Agency

{NA [yl Qa D2@SNYyYSyid YSI8Gda a4 YSSio
Government

Sri Lanka

Beneficiaries

Virtually the direct beneficiaries are all state sector employees, amounting to nearly
million with the entire popul&ion indirectly benefiting from the activity.

Website

http://www.icta.lk & http://www.icta.lk/covid19-response/

Description

Since government machinery was exptto continue their operations without
disruption, it was essential to facilitate it through the adoption of suitable tools and
techndogies immediately. In this unprecedented situation Information and
Communication Technology Agency (ICTA) has introcaicedel platform based on a
popularopen source softwareThe usage is free of charge, with telecom companies
waving the connectivityee to the site.

ICTA has continuously facilitated to increase the adoption through dedicated consult
and also produe user guides to use this platform.
ICT Tools

The platform https://meet.gov.lkas a free and easy to use video conferencing platforr
based on Jitsi (ope& 2 dzZNOS LINBP2S OG0 F2NJ { NA pasily ] |
build and deploy secure video conferencing solutions. At the heart of Jitsi are Jitsi
Videdoridge and Jitsi Meet, which let one conduct conferences on the internet, while
other projects in the community enable other features such as audiojmieg¢cording,
and simulcasting.

This platform associates all features of Jitsi, which includesipss S @S NE 2 y §
audio to all participants, rather than mixing them first, resulting in lower latency, bettg
guality and, a much more scalable anéxpensive solution. The solution is compatible
with WebRTC, the open standard for Web communicatiad supports advanced video
routing concepts such as simulcast, bandwidth estimations and scalable video codin
Challenges / PartnershipSustainability/ Replicability

The biggest challenge was the state sector not fully prepared for the transfamaiot
all employees were techavvy. This challenge was addressed by the sheer necessity
Application of a proper adoption strategy which was focused widing trust,
dissemination of knowledge and skills with hands on support was implemented toeer
that government officers embraced the transformation.

Interested in collaborating with government agencies from other countries carrying g
similar projects.

There is a clear road to sustainability since the government of Sri Lanka backs all th
initiates through the Ministry of Education and ICTA.



http://www.icta.lk/
http://www.icta.lk/covid19-response/
https://meet.gov.lk/

ICT Case Repository: The Coronavirus RespgB&O DRAFT

This project can be replicated easily under similar circumstances if: proper engagem
models are cleayl defined and agreed upon in the private sector, disparity of ownersl
of devices iseduced, the stakeholders are prepared for the immediate transformatior
Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development

AL C2. Information and communication infrastructure

SDGs

Goal 8: Promoténclusive and sustainable economic growth, employment and decent
work for all

Goal 9: Build resilient infrastructure, promote sustainable industrialization and foster
innovation

Case 46

Contact Organization Name, Title of the project, Stakeholder ty@euntry

KaiOS Technologies

COVIBEL9 Awareness and Prevention content on KaiOS

Private Sector

Sri Lanka

Beneficiaries

Long term beneficiaries of this programme are #hgire student population in Sri Lankg
Through this they find a medium to continue their studies without interruptions. From
the positive reviews received it was apparent the students found this novahaite
useful and usefriendly.

Website

http://www.icta.lk & https://www.icta.lk/covid19response/

Description
Multiple platforms used to offer online educational content. The most common was t
transmission ogr broadcast media through television channels.

A TV program incorporated to state electronic media and freely available satellite TV
networks, includedollowing: live interactive teaching sessions, revision programs,
content from National Institute oEducation repository and Sri Lanka Rupavabhini
Corporation (National TV station) repository, Nenasa education TV content, eThaks:
aLearning ManagemenS§olution(LMS)

Information and Communication Technology Agency of Sri Lanka (ICTA), introduced
video conferencing platform to assist the students through an innovative real time
learning feature. ICTA also introduced a comprehensive collaborationd@ridure
continuous communication among education authorities and schools.

ICT Tools

-National T\Broadcasts: dedicated time slots in both state and private media channe
cover all syllabus requirements, supported by the Ministry of Education.
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-Onlire interactive web platform: eThaksalwa

-SMART text book which has been developed with the consoitaif ICTA by Education
Publication department.

Challenges / PartnershipSustainability / Replicability

Key challenges of this project were:

-unavaildility of online facilities (both connectivity and devices), this created an uneg
environment forthe students to continue their studies

-unavailability of material readily available to be broadcasted, shared with students
-cost of connectivity

Seekingpartnership with government agencies from other countries engaged in
education activities or any dors.

There is a clear road to sustainability since the government of Sri Lanka backs all th
initiates through the Ministry of Education and ICTA.

All programs initiated can be replicated if: proper engagement models with the privai
sector are cleayl documented and agreed upon.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development

AL C7. ICT apipations: benefits in all aspects of life Elearning

SDGs

Goal 4: Ensure inclusive and equitablalify education and promote lifelong learning
opportunities for all

Case 47

Contact Organization Name, Title of the project, Stakeholder ty@euntry

PJSC Rostelecom

No-touch highprecision 1Abased thermal camera system

Private Sector

Russian Fedetian

Beneficiaries

Currently, beneficiaries are large and medium businesses, as well as governmental
enterprises: construction industry, fuel and energy complex, food and processing
industry, agriculture, healthcare, transportation, information and cohsystem,
communicaions, housing and utilities, population service industry, administrations, s
facilities.

Website

https://www.company.rt.ru/en/about/info/ & https://te plovizor.rt.ru

Description

w2a0StSO02Y Aa wdzadaiAl Qa O2NB aeaidsSYiAo
employees, offering telecommunications and digital services across entire Russia. Ir
to ensure maximum safety dmprotection of thoseemployees they decided to equip the
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offices withthermal camera systemd 2 Y S| adzZNS GAaA02NEQ 6
the risk of an infected visitor coming inside the office, given that high temperatures ig
main sign of COW#19.

ICT Tools

A dand-alone thermal camera unit enables instantéamk 0 S Y SI & dzZNBY Sy
temperature and required servicing.

They have integrated thermal cameras with their vieeewveillance and data intelligence
platform, added access managent systems, and omected cameras with a single
monitoring center, thus creating a comprehensive solution that enables transition fro
local temperature measurements to centralized monitoring of the epidemiologic cont
at the regional and federal lelss and Big Dathaseal decisioamaking.

Challenges / PartnershipSustainability / Replicability

High cost for social entities. Owing to further development of their platform, they will
able to support people detection and taking accurate body terapge measurements
using lowcost thermal camera units, thus creating a revolutionary solution basettheir
software at an affordable price.

They welcome partners in telecommunication operations wishing to ttienmal
surveillancesolutions to theircustomers, developed by Rostelecom. Also, manufactur
of thermal surveillance equipment.

This pboject continues to develop and is planned for development in the next 5 years

Action Lines

AL C2. Information and communication infrastructure
AL C7. [Capplications: benefits in all aspects of tifee-health

SDGs

Goal 3: Ensure healthy lives andmote weltbeing for all
Goal 9: Build resilient infrastructure, promote sustainable industrialization and foster
innovation
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Case 48

Contact Organizabn Name, Title of the project, Stakeholder type, Country
Ministry of Transport and€Communications

EhterazTracking and Monitoring Smart Platform

Government

Qatar

Beneficiaries

General public. If a case of coronavirus is discovered, the applicatidresrthe
authorities to track the areas where an infected person was presiotn the time of
downloading the app until the moment of infection. The authorities can also identify i
the persons or a large percentage of who have had contact with thetede They will
then receive messages through the app and have priority in testing.

Website

http://motc.gov.qga

Description

The app uses a GPS feature and Bluetooth to track and control €1O\¢H3es. The
profile of S OK dzaSNJ A& fAYy{ SR G2 vw /2RSS o0&
information from official entities.

ICT Tools

The technology that Ehteraz was based on is the technologyalytics The latter would
use certain inputs and then come up Wwia customized analysis. In our case here, the
inputs were GPS locations. Analytesirising technology that is being used and
developed more and more due to its efficiency. It is insightful in areas where decisio
need to be taken, and in areas whigtord a lot of data and information.

Challenges / PartnershipSustainability / Replicability

The main challenge was to persuade the residents of Qatar to download the applica
and use it on their smartphones. However, this was addressed by edgaitizens on
the importance of the application in maintaining their safety.

Currently partnering with Ehteraz in cooperation with the ministry of Public Health in
Qatar. They would also like to have partners from the technology, marketing and any
other sctors that will bring added value to the project.

This project was launchexpecifically to fight the Cow9 crisis. However, it is
considered to be a sustainable project where it can be used in the future for any sim
pandemic.

Action Lines

AL C7ICT applications: benefits in all aspects oftliféchealth
SDGs

Goal 3Ensure healthy lives and promote wbging for all



http://motc.gov.qa/

ICT Case Repository: The Coronavirus RespgB&O DRAFT



ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case 49

Contact Organization Name, Title of the project, Stakeholder type, Country

Ministry of Transport and Comunications

Al-Asas Security Robots

Government

Qatar

Beneficiaries

Our primary beneficiaries are the people of Qatar and the Qatari Officials. From one
we are ensuring the safety of our officials who should monitor the quarantine.
Website

http://motc.gov.qga

Description

Al-Asas security robots are robots that perform patrols in both residential and public
areas of the country to educate the community on the importance of preventing
gatherings. The goal tiieserobots is to spread awareness about Cell] and to detect
violators of rules and regulations.

ICT Tools

The main technology adopted for this project, was the technolodyatfotics The field
of robotics has greatly advanced with several new geneddirielogical achievements.
One is the rise of big data, which offers more opportunity to build programming capa
into robotic systems. Another is the use of new kinds of sensaitscannected devices t¢
monitor environmental aspects like temperaturet pressure, light, motion and more.
Internationally, when a task is dangerous for a human to do, as is the case today in
regards to Covid 9, the role of robots comes into place.

Chdlenges / Partnershipg Sustainability / Replicability

The existing robtics technology challenges are mainly related to signal and functiona
It can be overcome by embedding third party technology to avoid the challenges.

The Partners needs will depd on the additional knowledge and technology in the sar
field of robdics, functionality and transmitting that can add to the existing project. Th
are keen with an open vision for the future.

The project is sustainable in the sense that it was dlyassed previously and now, it's

being used in different types of eventsth various tasks each time. This has been don
by having standardization and guidelines with fixed procedures to accommodate the
project requirements and needs.

If the same robotgan be procured, then the project can be replicable.

Action Lines

AL @. Enabling environment

AL C7. ICT applications: benefits in all aspects af liEenvironment

SDGs

Goal 9: Build resilient infrastructure, promote sustainable industrializati@hfaster
innovation

Goal 11: Make cities inclusive, safe, resilient anstainable
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Case 50

Contact Organization Name, Title of the project, Stakeholder type, Country
Ministry of Transport and Communications

Drones

Government

Qatar

Beneficiaries

People of Qatar by ensuring their safety and Qatari officials bytiagsteem in doing
their job of monitoring the situation.

Website

http://motc.gov.qga

Description

The goal is to sprea@wvareness related to Covitd and prevent gatherings to limit the
spread of the virus. Drones weelaunched in several areas to spread awareness mess
through speakers about the importance of aiding by the social distancing measures
limit the spreadof the virus.

ICT Tools

Unmanned aerial vehicle technology covers everything from the aeradiaseof the
drone, materials in the manufacture of the physical UAV, to the circuit boards, chip S
and software, which are the brains of the droi@ronesare gaining popularity more and
more as they eliminate the need for workers to physically accesslé@nvironments,
where factors such as height, wind, waves, weather, and radiation can lead to accid
or health issues.

Challenges / PartnershipSustanability / Replicability

The existing drones technology challenges are related to signalaadtieaming
mainly. It can be overcome by embedding third party technology to avoid the challen

The Partners needs will depend on the additional knowdedd technology in the same
field of drones, connectivity and transmitting that can add to éixésting project. They
are keen with an open vision for the future.

The project is sustainable in the sense that it was already used previously and now
being used in different types of events with various tasks each time. This has been ¢
by hawng standardization and guidelines with fixed procedures to accommodate the
project requirements and needs.

If you can produce the same drones, then the prbjeaeplicable.

Action Lines

AL C7. ICT applications: benefits in all aspects af liehedth

AL C7. ICT applications: benefits in all aspects af liEenvironment

SDGs

Goal 9: Build resilient infrastructure, promote sustainablgustrialization and foster
innovation

Goal 11: Make cities inclusive, safe, resilient and sustainable
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Casebl

Contact Organization Name, Title of the project, Stakeholder type, Country
Ministry of Transport and Communications

e-Court

Government

Qatar

Beneficiaries

People of Qatar; have access to justice from home during the Q8virisis.
Website

http://motc.gov.ga

Description
In light of the Coviel9 situation, Qatar leveraged@ourt to ensureaccessibility to justice
is maintained during the social distancing perio€C@trt is a paperless@ase
management soliion that covers the full court process lifecycle from case filing to
issuance of a judgement. It allows parties to file and accesspagsers and
communications with the court and regulatory tribunaiceurt can be accessed from ar
portable electronialevice to retrieve case files, attend virtual court hearings, and sen
receive communications from anywhere in the world. Availableoth English and
Arabic.

ICT Tools

For this project to be implemented successfully Webinar and Appointment Tooés we
utilized to enable the virtual court hearings. Webinar tools are playing an immense r(
the digital transformation of our natiorand especially during these times where perso
interaction is risky. Also, clouds play a major role in this projedhey store data of
uploads.

Challenges / PartnershipSustainability / Replicability

The main challenges are: manage provisiobuafget approval, logistics of delivery for
end users devices, applications and tools supply such as: laptops/notemda®rking
and internet.

They are currently looking for partners in the remote communication area.

The project is sustainable, it foees on meeting the needs of the present with
compromising the ability of future generations to meet their needs. Theote
communication project includes:

communication via €ommunication, conference telephone, video conference, the
internet, to enablethe office tasks remote for staff/judges/clerks who are not physical
present in office to communicate with each othemd litigated on a substantially
simultaneous basis.

The project is replicable, as it is based on an interface where people can tHoEsss
services.

Action Lines

AL C7. ICT applications: benefits in all aspects af liiEegovernment

AL C8. Culturalikersity and identity, linguistic diversity and local content
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SDGs

Goal 11: Make cities inclusive, safe, resilient anstainable
Goal 16: Promote just, peaceful and inclusive societies
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Case 52

Contact Organization Name, Title of the proje&takeholder type, Country
VegaNet

Wikaia mobile application and dashboard

Private Sector

Tunisia

Beneficiaries

Both the public authorities and citizens are considered to be beneficiaries of the solu
Wikaia allows for: keeping track of infectedpmtentially infected people , helping to
ensure economic stability, feeding the Health Authoritiedabase with important data
regarding the contamination and the risk of contamination, taking the appropriate ste
and measures to limit the spread of theus.
Website

https://cutt.ly/uymmfgG & https://cutt.ly/3ynmfds

Description

In the context of national ICT initiatives advocated by both Tunisian Ministry of
Communicatn Technologies and Digital Transformation and the Tunisian Ministry o
Health, Vegahit has developed a mobile application named Wikaia (in Arabic Preven
as part of a voluntary initiative.

Wikaia allows any professional who is running a businessgltitis pandemic to check
randomly if anyone should have been confined or is declarfstted by Covid 9, as
recorded in the government database to which Wikaia is linked. Wikaia is proven to
important tool to control the spread of the virus anddgepeople aware of their
obligations during this pandemic phase.

The check is madeylscanning the ID document barcode and the tracking is made by
using GPS information communicated through the application.

ICT Tools

Wikaia uses: OTP to secure the agup barcode scanner to make it easy for users to
check people's ID documents withdudving access to any personal data, GPS data: €
ID check will lead to recording the GPS data of the person to be able to make later t
necessary data matching, bigtAgrocessing, mobile application and a web dashboar
webservices with the Governmebatabase.

Challenges / PartnershipSustainability / Replicability

The main challenges werAccessibility to the government health database. They
overcame this thragh a joint initiative lead by the Ministry of Communication
Technologies and Digitaransformation (MCTDT) and providing appropriate guarante
and technologies to keep all the collected information secure and confidebisalbility,
they overcame thi®y developing a very usdriendly mobile application without any
prior training. Howto address the application to people who do not have smartphones
They overcame this by creating webservices linked to the health database and a US
code.
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Wikaia has th support of the (MCTDT) attte Tunisian Ministry of Health. Also one of
the three Telecommunications operators in Tunisia to provide Wikaia freely to users

This project is replicable to all countries as it addresses global issues related to the
pandemc situation and relies on tdnologies that can be used at largeale.

It is also replicable at a national level, as Wikaia can address national security issue
Action Lines

AL C1. The role of governments and all stakeholders in the promotion dbiCTs
development

SDGs

Goal 3 Ensure healthy lives and promote wis#ting for all

Goal 11: Make cities inclusive, safe, resilient and sustainable
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Case 53

Contact Organization Name, Title of the project, Stakeholder type, Country
INABLE.org

Inclusiwe Design in Africavebinar series

Other

Kenya

Beneficiaries

The primary benefit of the webinar series are government representatives, educator
sector, Fintech, city planners, business leaders and other African countries responsi
digital accssibility policy ad implementation. The main benefit of the webinar series i
to have a comprehensive discussion about the @1 benefits of digital inclusion,
assistive technology and inclusive design by engaging global digital accessibility ex
and leaders to sha lesson learned and how to tips.

Website

https://inable.org/ & http://inclusiveafrica.org/webinar/apri30-2020

Description

As he global COVID1%pdemic continues, the lives of the global population have bet
dramatically altered, bringing into sharp focus just how much we rely on digital syste
and products for essential services in our day to day existence. Sadly acrossndnga
people withdisabilities are experiencing a secondary source of isolataigital

isolation. To address thidigital accessibility gajn Africa, iInABLE quickly launched a
monthly Inclusive Design in Africa webinar series that investigates hove A&itprepare
to move forward in improving digital access for all people.

ICT Tools

iNABLE utilized the Zoom video communications, a cloud platform for video and aud
conferencing, chat, and webinars across mobile, desktop, and room systems. Faceb
Twitter and Linkedi social channels are used to advertise the webinars to maximize
attendance. The firseéver April 30th webinar included live sign language interpreters :
a professional caption typist to ensure both live and recorded version of welviesa
accessible. 180, the recording was uploaded to YouTube and linked to InclusiveAfricg
webinar landing page.

Challenges / PartnershipSustainability / Replicability

Ensuring completdigital accessibilitythe Zoom webinar for every registergdrticipant
comes with challenges.

In terms of partnership, corporate support is needed to cover the costs of Zoom
subscription, sign Interpreters, profession caption typist and other creative marketing
costs. Goolg supported the April webinar.

With support from charitable and business partners, as well as digital accessibility
champions, technnovators and advocates this webinar series is very sustainable. Pg
webinar recorded viewings can be scheduled atdiweemote digital accessibility events

As for replicability, inABLE is working on a production play book that could accelerat
speed of webinar set up and advertising to respond to relevant digital accessibility tc
innovations and advancements Africa. The online global reach mitied by cultural or
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technology barriers, including language (English) internet and computer assistive
technology access at this time.

Action Lines

AL C1. The role of governments and all stakeholders in the promofilCTs for
development

SDGs

Goal4: Ensure inclusive and equitable quality education and promote lifelong learnin
opportunities for all
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Case 54

Contact Organization Name, Title of the project, Stakeholder type, Country
CybExefechnologies OU

MyCyberHygieneBuilding Awareness, Gidence and Security in the Use of ICTs
Private Sector

Estonia

Beneficiaries

MyCyberHygiene believes a modern economy requires workers with modern
Everyone should have the necessary skdldenefit fully from the Information Society
Therefore capacity building and ICT literacy are essential. Current and future workers
to develop lifelong cognitive, technical, and socioemotional skills required of a
educated worker in the 21st odury. Workers also need to be capable of processirgy
everincreasing information available on the internet.

Website

https://mycyberhygiene.com

Description

MyCyberHygiene builds awareness, confidence and security in the use of ICT. This
helps to counter COVHD9 amid increase in fraud, cybere and cyber attacks by raisir
cyber awareness and cyber hygiene training with a unique free online platform. This
way of boosting the human element in cyber security at times of crisis. Asaaras has
forced offices and schools to close, the welmains our lifeline. As we are told to work
from home and stay away from others, we all growingly rely on cyberspace in getting
news, receiving education, in holding conferences, ordering food,ratisg emails.
Unfortunately, cybercriminals are aggras@ St & Y {1 Ay 3 dzaS 27
phishing emails & ransomware, DDOS attacks, malware and data stealing apps app
To help battle this, people need support with cyber security awaretesning.

ICT Tools

CybExer offers cyber hygieneskimapping course with annique online platform for
governments and enterprises. This platform combineseaning courses for you
employees with comprehensive risk assessment for the organization. For the indi
user, the course goes through everydsituations in digital wrld, where ignorance o
simple carelessness can bring about many problems

Challenges / Partnership / Sustainability / Replicability

The Cyber Hygieneleearning Course is based on a project first implemented by the
Estonian and.atvian ministries of dehce and the European Defence Agency as a dire¢
response to sophisticated, targeted cykmtacks against government entities in 2015
HaMc® ¢KS LINP2SOG Aa NBLXAOIFIOGES FYyR S
proprietary Cyber Hygiene-eearningCourse at CybExer's online digitdearning and
risk mapping platform. Following its success in the defence sector, the course has b
adjusted for wider use in cooperation with the State Information Authority of Estonia
since D17.

Action Lines

AL @. Capacity building

SDGs:

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunity
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Case 55

Contact Organization Name, Title of the project, Stakeholder type, Country
CMHE; ICRT

Media

Government

Cuba

Beneficiaries

All people get information from CMHS radial signal and from they live audio at webs
Internet. This information have been shared on sites of the national press bodies, su
the case of Cubadebate, Naturaleza 8trCasa Editora Ahrcompany of Construction
and Assembly of Granma, CMHW, Santa Mambisa, among others, as well as interni
sites such as: Rodexo from Spain and Walter Lippmann from the United States.
Website

http://www.radiocaibarien.icrt.cu

Description

Since the first positive cases of COX{fDwere diagnosed in Cuba (March 2020), the R{
Caibarien website started a series of publications using in particular journalistic genr
provide a real information for people about the COMI®

ICTTools

The information provided by the Radio Caibarien website always use all accompanig
ICT linked to the hypermedia journalism and it use in the articles texts, images, audi
all to provide a real information about the COMIB in Cuba andhithe world.
Challenges / Partnership / Sustainability / Replicability

The principal challenges encountered is work from home, finding day by day the pro
with internet connection and work with others journalist to provide information not g
for Cabarien but for all Cuba. In essential, media information. We woulddiket and set
information about the COVHD9, media, science, ICT, all information certificated
provided a real information to our people. CMHS believe they project replica tadbause
one just needs to copy the information provided from this wéb$or set information for
the people, always talking about the source, in this case, about our website.

Action Lines

AL C9. Media| AL C11. International and regional coopmnati

SDGs

Goal 9 |Goal 17
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Case 56

Contact Organization Name, Title of the project, Stakeholder type, Country

Zimba Women

Zimba Mart

Other

Uganda

Beneficiaries

Zimba Mart focuses specifically on women. There is no marketplace, physicaiher onl
that is specifically targeted to women merchants, yet women form the largest percen
of small scale suppliers of home, agricultural produce and clothing apparel.

Webste

https://www.zimbamart.com/& https.//www.zimbawomen.org/

Description

Zimba Women, have introduced the SMEE&mmerce and Digitization Resilience
Programme through the Zimba Marta@mmerce platform to respad to this challenge
by (1) Identifying womemwned or womerled SMEs which havaridamentally sound
value propositions but have been severely impacted by CQ9][R) Providing dedicate
COVIBEL9 impact analysis and contingency planning to these SMBsdhroffering
business training and digital literacy training via our online ptatf; (3) Orboarding
SMEs onto the womenwned, womentailored ecommerce platform to both adjust to
the market dynamics created by COMI®lock down actions and begin take advantage
of the latent market opportunities offered by@mmerce in Susahaan Africa; and (4)
Provide bespoke followan support to the womerowners/leaders to enable them to
protect their enterprises and take full advantage ef@nmerce opportunies. All
support is also provided remotely when necessary.

ICT Tools

We have adpted the use of eeommerce digital tools which have presented numerous
opportunities. In general, and during lock down, SMEdoarded on the Zimba Mart
platform have benefed from adopting an €ommerce approach in a number of ways,
including lower tragaction costs; reduction in advertising and promotion costs; rapid
communication between buyers and sellers; ability to reach new customers; shorter
supply chains; and elimating physical limitations. Due to this; we have moved most 0
our women training®nline to enable the on boarded SMEs learn heaoenmerce is
enabling their business growth and to encourage them to update their social and bus
pages to take advantag# the increased traffic to their sites due to the Zimba mart. T}
Zimba mart hasilso given us more visibility as we have customers from not only Kam
our main office location, Eastern and Western Uganda but also as far as the US fron
customers makingpod orders for their families in Uganda.

Challenges / Partnership / Sustainatbyt / Replicability

Zimba Women is currently working with over 10000 woroewned businesses and
women in STEM in Uganda, Kenya, Nigeria, South Africa and other African countrie
These women have received business training and digital literacy traimogggin our
technologyplatforms.

Action Lines

|AL C7. ICT applications E-business and-Employment|

SDGs



https://www.zimbamart.com/

ICT Case Repository: The Coronavirus RespgB&O DRAFT

| Goal 5 |Goal 8
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Case 57

Contact Organization Name, Title of the project, Stakeholder type, Country
#Covid19TechChallenge

D&DInternational- Digital Democracy

Civil Society

Peru

Beneficiaries

The target beneficiaries of this project is Peruvians. Most proposals were designed f
national scope, even though participants came from 9 regions all over Peru: Ancash
Arequipa, Camarca, Cusco, ldauco, Junin, La Libertad, Lima y Puno. That was a gr
achievement.

Website

https://www.democraciadigital.pe

Description

#Covid19TechChallenge promoted the creation of digital tools that help national
authorities and citizens to face Covid in PeruParticipants registered Apps or online
initiatives of various kinds (web, blogs or social networks) that seek to atterfupuit
profit, the current health crisis in Peru as a result of the Ga%d

ICT Tools

By April 5th we received 70 digital pragads from 9 regions from Peru. Participa
registered Apps or online initiatives of various kinds (web, blogs or social networks
seek to attend, without profit, the current health crisis in Peru as a resitie Covidl9.
Most of proposals wereabkigned for a national scope.

Challenges / Partnership / Sustainability / Replicability

At the beginning, the main challenge was to disseminate the Call for participation to
#Covid19TechChallenge all over the doynusing mainly our institutional onlkn
platforms and social media. At the end, the main challenge was related to the suppo
given by the Digital Government Secretary (SEGDI) of the Presidency of the Counci
Ministers (PCM) to the digital proposdlsat won the #Covid19TechChallenge.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development|AL C3. Access to information and knowledge|

SDGs:

Goal 3|Goal 4
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Case 58

ContactOrganization Name, Title of the project, Stakeholder type, Coyntr
Track querying APP

China Telecom

Other

China

Beneficiaries

There are beneficiaries for both individuals and the society. Through risk prediction 4
epidemic forecast, individuals get kmow the risk region and probability as well as thei
own status which largely helped with reopening the economies, getting people back
work, and continuing to protect the country, which benefit both the economy and the
quality of life through open ahtransparent data.

Website

http://www.chinatelecom.com.cn/

Description

To help reopening the economies, getting people back to work, and continuing to pr(
the country, China Telecom has launched a product, namely track quenypligation, to
provide the individuals subscribers with five major functions: iamg query, contact
query, epidemic forecast, return to city query and regional risk query. The itinerary q
function allows queries to all cities or countries stayedisited within the last 14 days.
The contact query function checks close contagitgiwith infected person. The epidemi
forecast function predicts the cumulative number of infected people nationwide. The
return to city query function checks the numbefrmeople who have left their residence.
The regional risk function calculates thes# contact risk regarding the current location
Interfaces to other stakeholders are also provided.

ICT Tools

Big data and open source architecture techniquesagplied, through components of
zookeeper, yarn, kafka, spark, more than 20 open sourcepooents have been
deployed in the category of storage, computing, and management. The system prov
platforms with capability of crosgomain data correlation basesh network data and
location data. The SIR model is introduced to analyze the developmesnt of the
epidemic. In the SIR model, seven factors are used: average recovery time, transmis
rate, number of people cured, number of deaths, average incobaime, population
mobility, and the strength of government prevention and control medbars. The spatia
clustering analysis algorithm, DBSCAN is used to quickly cluster to pin down key are
generate risk heat map.

Challenges Partnership / Sustainability / Replicability

This project is sustainable, the project provides informatibnisk for individuals during
pandemic or crisis, although COMIBis not a commonly occurred situation, regional a
smallscale contagion emergeever now and then. It could be applied to daily life as a
common tool as well as further utilized as cectite for specific tasks.

Action Lines

AL C2. |AL C5

SDGs

Goal 3 |Goal 8
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Case 59

Contact Organization Name, Title of thgroject, Stakeholder type, Country

"Call for Articles on the Impact of COMID'

Forum for African Women Educationalis@imbabwe Chapter

Civil Society

Zimbabwe

Beneficiaries

Primary beneficiaries are FAWEZI beneficiaries, alumni, schitddden, members, and
individuals who follow our sites. FAWEZI is using Facebook, Twitter, blog, and What
as an effort to reach the dérent groups. Most of the adolescents have mobile phoneg
and can access Whatsapp. These are the people whosesstogi@re trying to tell. On
the other side, beneficiaries include policymakers, international donors, partners, an
stakeholders. These athe people we want to influence with the stories.

Website

http://fawezi.org

Description

The Forum for African Wioen EducationalistsZimbabwe Chapter (FAWEZI) has begu
seeking out and sharing "statements, poems, and stories" on the impact of €OVIle
are interested in promoting stories and narratives from marginalized and oftemeand
populations such asdbabwean women, students, and residents of rural areas. ICT i
essential both to the collection, and dissemination of these stories. Irtiaddthese
perspectives are from everyday Zimbabwean citizemst politicians, not NGO workers,
not foreign humaitarian workers, not corporate interests (aka all the people who
typically get a seat at the 'stakeholders' tabiijerefore they are essdial to promote so
that all the stakeholders who do have power know the struggles and perspectives or
ground.

ICT Tools

ICT has been essential to this initiative in three ways. First, crowd platforms such as
WhatsApp have been our main means of@ctihg stories from across the country, fron
urban and rural areas alike. Second, we have been using social meldiaskacebook,
Twitter, and Zoom to share these stories with our international following, made up of
donors, supporters, beneficiaries, apdrtners. Finally, one of the main topics of these
stories has been the inaccessibility of ICT to poor and rurahumities, and the fear tha
ICT, which was beginning to bridge opportunity gaps before the pandemic, is now m
them worse than ever, i only those with access able to continue with their educatio
and livelihoods.

Challenges / Partnership / Sustability / Replicability

Our focus as an organisation is to ensure all children access education. Regarding t
project, in particular, oa of the most common topicsthe inaccessibility of ICT toolss
also one of our challenges on the front end simsany people we would like to reach to
hear their stories cannot access WhatsApp, the internet, or any of our SMS lists. Thi
project is rglicable as other organisation can also use ICT to spread messages on tf
COVIBEL9. Depending on the target audienseme can also use text messages, online
calls etc.

Action Lines

AL C3. |AL C10. |
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Goal 4: |Goal 10:
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Case 60

Contact Organiation Name, Title of the project, Stakeholder type, Country

Muse app

SABAQ

Private Sector

Pakistan

Beneficiaries

Muse's main beneficiaries are primary grade children in Pakistan, who are out of sch
present due to the school closures in the faceC@VIBL9. These children primarily
belong to low to midincome schools that cannot offer online das to students. As a
result, students are missing out on essential studies and falling behind, exacerbating
existing learning gap.

Website

http://sabaqg.edu.pk/& http://muselessons.com/

Description

According ® the UNESCO, school closures in Pakistan have led to disruptions in
education for approximately 46 m students, including 17 m primary grade learners.
this grave situation, SABAQ has been actively working with the government to ensuf
continuity d learning. In light of this, we have made oub lapp, Muse free for all
students to use on the Google Play Store.We have also partnered with the federal
government to provide our-earning content for free to be aired on TeleTaleem, the
national TV chamel started by the Federal Government to broadcadtZ2keducational
content

ICT Tools

adzaSz {!.!vQa Ff I 3adsedleadNdg Bopgaftieprimary gradgs
with over 1,500 digital resources for Math, Science, English, and Desgigned to make
learning fun and engaging, Muse has animated staged video lessons;oks,
interactive quizzes, and learning games. Our content is tailtirélde local context and
available in three languages: English Urdu, and Sindhi. DuringX%é&DGscenario, the us
of EdTech is limited only to students in high tier private schools that are conducting ¢
classes. However, students in lower and +het private schools and public schools do 1
have the necessary resources to deliver eLeanirhis is where Muse comes in. Our af
is without cost for the COVID crisis and will be offered at a low sabscriptionbased
model afterwards, ensuring athildren can benefit from-earning.

Challenges / Partnership / Sustainability / Replicabyli

One of the challenges that Muse has been facing is how to raise awareness about tf
of the app amongst parents and children. To reach users on a wide #uale needs to
be communication to disseminate the message that the Muse app is helpfchildren
and the use of it to parents since the devices the children will access Muse on are th
LI NBydaQ RS@AOSad {! . ! v I f Kibohidex wit kth& SirdH
government. It also has the necessary technical expertib®useto develop the
solutions.

Action Lines

|AL C71t Elearning|AL C8.

SDGs

Goal 4



http://sabaq.edu.pk/
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Case 61

Contact Organization Name, Title of the project, Stakeholder ty@®untry

Online Gaming and COVID 19: Alarming increase in Cyber threats &jaidsn

Ada Lovelace Software Pvt Ltd

Private Sector

India

Beneficiaries

Online gaming Companies can help protect children parental controls, blocking and
reporting annoyng user, moderators to monitor online chat and help young gamers s
online. Paky makers, Public and private sector partners, Schools, Parents must take
to address this issue.

Website

https://adalovelacesoftware.com/

Description

Children areoften unsupervised when playing online games increasing predator abilit
start a relationship with the child and gain the trust. An online game gives the predat
and child a shared interest making a child more comfortable about talking to the stra
A predator can use this relation to bring the child for a sexual encounterhasthild to
communicate by private chat, instant messaging, Social media apps and exchange
sexual content, even live stream sexual acts as well.

ICT Tools

Online Gamingind COVID monitors socibletworkssuch as

Facebook,Twitter, Myspace. InstantiMessaging such adM, MSN and Chatrooms suc
as Skype,\Yahoo,MIRC.

Challenges / Partnership / Sustainability / Replicability

In Indian subcontinent there is a @% rise in Cyber Crimes in last tygars. Most of the
Cyber Crimes against Children have Digital Origins. One of the prominent reason is
OKAf RNByQa | NB SELR &SR G2 G§SOKy2f 2
understand and handlessues. It is the duty and responiity of all the stake holders
mentioned to act in all capacity to keep children safe online. The virus knows no bor
and online perpetrators respect no borders. Therefore, we need to work together
collectively and ctdboratively across borders for &4f and security of the children. Thi
can be done through Child online protection. Chilgadety, Child trafficking protection.

Action Lines

AL C2. Information and communication infrastructure|AL C10. Ethical diomenef the
Information Society

SDG

Goal 11: Make cities inclusive, safe, resilient and sustainable|Goal 16: Promote just,
peaceful and inclusive societies
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Case 62

Contact Organization Name, Title of the project, Stakeholder type, Country
ThereBIRTH on the internet (REviver na Rede)

REviver na Rede

Academia

Portugal

Beneficiaries

The reBIRTH on the internet project (REviver na Rede) is intended to residents in th
Madeira Region, Portugal, namely unemployed people. The initiatives we haeged
in the context of the coronavirus pandemic (COYH) are also intended to all those wh
were employed, but due to the measures taken by the government to control the
pandemic, were forced to suspend their labour activities and were isolated aéfrom
confinement.

Website

http://revivernarede.blogspot.pt

Description

The reBIRTH on the internet project (REviver na Rede) is an initiative to support onl
social networks to strengthen new forms of active job search and proeigloyability,
socal integration, socialization, and social and digital inclusion in the Madeira Regior
Portugal. The aim is to help unemployed adults to take advantage of social networks
Facebook) to improve their employability. These global satsaluments can rgpond to
these needs and contribute to the development of local communities. Currently, the
various online spaces involve more than 50,000 people, in a region with less than 25
inhabitants. In view of the various implications of tt@onavirus pandems (COVIEL9),
from the social level of individuals to their professional and economic situation, the
project has mobilized a number of initiatives to help the relief of social isolation, impr,
the good use of social networks, strengthmedia literacy ad digital skills, and promote
job search through social networks. These initiatives have a strong pedagogical, sod
solidarity basis, relying on voluntary work, in a spirit of social entrepreneurship.

ICT Tools

Although our progct privileges Fadmok as a practical field of work, including for appli
research studies, when we started to address the negative effects caused by the
coronavirus pandemic (COVID) we decided to expand the presence to other social
networks, such akinkedIn, Twitter ad Instagram.

Challenges / Partnership / Sustainability / Replicability

The project has remained sustainable thanks to a strong spirit of social entrepreneul
combined with volunteering, a dynamism that has become a challenge tagea but
has so faensured the survival of the project. On the other hand, the use of free tools
services and software, as well as the use of open educational resources, contributec
reduce costs.

Thus, the project has maintained its financial susdhility in its apgtation to the
community in which it intends to intervene. However, with the crisis caused by the
coronavirus (COVHD9), particularly at the economic and social level, the project neec
invest in its structure, either in technical buman resourcesat meet the large increased
request

Action Lines
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SDGs:

Goal 4: |Goal 8:
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Case 63

Contact Organization Name, Title of thgroject, Stakeholder type, Country

A voicebasedcommunity media platform to support rural and lewcome communities
in dealing with the fallout from COWI®

Gram Vaani Community Media (Onion Dev Technologies)

Other

India

Beneficiaries

Our primary beneficiaries are rural and low income communitiessé with no internet
connectivity and industrial laborers in urban cities.

Website

https://gramvaani.org/?p=3631

Description

Our technology solution empowers hatd-reach communities (low literacy, rural,
without internet) for combating COVALR through Awareness building, countering
misinformation, seeking community feedback, ssdessment survey and guidance an
grievance edressal. Launched on March 23rd, 2020 it has partnered with
27+organisations and received 600k+ calls from 200k+callersisgk-stories. Our
solution is fully operational and is being used in 80+ districts in 10 states and throug
country-wide progams too. Operated on basic phones, Mobile Vaani (a community
media platform) provides not only an option for communities teess information but
also contribute towards reporting the ground situation, this is useful for policy maker
MV phone applicatio accessed via smart phones provides an easy option to forward
I dzZRA24& (2 (GK2a$S ¢AGK2dzi Ay licchgsuies based $1Q
technical advisories for issues such as building empathy and understanding among
keeping children an@arents engaged at home during lockdown.

ICT Tools

We are running COVALD® related services on five state specific CGMD/RS (missed
call and toHfree number) helping access of authenticated information, seeking
community feedback, identifying higisk cases and also facilitating grievance redress
amongst the rural communities. COVID related services are also runrouog Mobile
Vaani clubs present across 10+states in the country and has accumulated 2M+ usel
along with being a rich source lglarning and innovation in terms of novel processes f¢
content development and field operations, to embed technology basevantions in
the day to day life of communities.

Challenges / Partnership / Sustainability / Replicability

Response to the COVID service has been very good in partnership with other
organisations including state governments, in geographies wherare/gvorking. We are
also getting calls from other geographies where our technology can be applied and §
explaing partnership with new organizations for a structured response in these area
Partnership with field response partners in wider geographigishelp in local response
and will lead to larger impact. A wider publicity of the IVR phone number will also
increase uptake of the service across

Action Lines

AL C3. |AL C9.

SDGs
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Case 64

Contact Organization Name, Title of érproject, Stakeholder type, Country

Digital Mobile Key

AMA- AdministrativeModernisation Agency

Government

Portugal

Beneficiaries

The Digital Mobile Key enables both public and private entities to provide a better ar
simpler authentication method, wile decreasing communication problems, lowering
operations and development ctssand diminishing the human resources needed. This
allows them to make available a variety of digital services that they could not previot
provide, such as the renewal of theéentity Card, the opening of a bank account, the
changing home address, tire request of a medical ePrescription, for instance.
Website

https://www.ama.gov.pt/

Description

The Digital Mobile Key (DMK) is the national mobile elD solution, provigéteb
Administrative Modernisation Agency (AMA), which serves to authentitatienal and
FT2NBAIY OAGAT Sya ¢KSy 00Saaray3a 2ytAy
number is registered during the enrolment process, authentication requires a user
defined PIN to receive a ortane password, which is then validated by thelaentication
AaSNDAOSad ¢KSNBQa Ffaz2 F Y260AtS LI G
notification. This way, citizens can access digital services anywheangtiche, in a
secure, freeof-charge and usefriendly way. With the outbreakf COVIEL9 and as
Portugal entered a state of emergency, developments were made to ensure any DM
remains active until June 30, regardless of the expiration date on the phiBicard, to
avoid unnecessary travels to onsite services.

ICT Tools

TheDigital Mobile Key is implemented over the National Identity Provider and receiv
SAML requests from external Portal and Systems. This solution is supported in a SC
Server 2008 Rdatabase and a .NET application that provides services to external
componets. Digital Mobile Key also uses the national SMS Gateway supported in th
national interoperability framework as an external component that is invoked by the
application to sencSMS.

Challenges / Partnership / Sustainability / Replicability

The DigitaMobile Key source code can be reused by public or private organizations
the EUPL license, and the solution is based on the open standard SAML specificatiq
There are, howeer, some requirements for full replicability such as authentic sources
information, to provide the required attributes (personal data), an interoperability
platform that ensures data exchange between entities (we reinforce that this is only
the dtizen consents to it) and an SMS gateway to send the OTP for every
authentication/signature.

Action Lines

AL C7. ICT applicationts:Egovernment|AL C7. ICT applications:Ebusiness

SDGs

Goal 16
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Case 65

Contact Organization Name, Title of the gest, Stakeholder type, Country

GAP- SMS Gateway for theublic Administration

AMA - Administrative Modernisation Agency

Government

Portugal

Beneficiaries

The main beneficiaries are the public entities that use a reliable, inexpensive service
of course, the citizens as engsers.

Website

https://www.ama.gov.pt/

Description

Although not specifically created to address the CGMDutbreak, the pandemic has
KAIKE AIKGSR GKS AYLRZNIFYOS 2F a2f dziA 2
(GAP), a central technology platform that enables mobilssaging (SMS and MMS)
between Portuguese public entities from different sectors and citizens.

It was created with the focus of interlinking and streamlining communications betweg¢
the Public Admirstration and citizens, enabling informational servicexksas alerts and
notifications) and transactional ones.Managed by the Administrative Modernization
Agency (AMA), the GAP is available for public entities that wish to reuse it for their
communicaton services with citizens, as it is the case of the Mimistof Health, Internal
Affairs, and Transportation, among others.

ICT Tools

In technological terms, the Portuguese SMS Gatep@AP- presents a modular, layere(
serviceoriented architecture tstributed across application servers and databssesers
that support services. The services are designed according to a seridnéd
architecture through the provision of SOAP and REST web services. AMA as a prov|
through VPN or dedicated commuaations circuits ensures secure communication
chanrels, provides access to the platform and guarantees the operability and reuse
communication software with national mobile network operators, according to their S
contractors. The connection between$h { a{ DFI iS¢t & | yR GKS
information system is based on web services developed to that effect. The terms of
of the Platform are established in the protocols previously signed with AMA. The
provision of public services through a simpgystem (SMS) that is deepoted in the
Portuguese culture is quite effective and simultaneously addresses the problem of lo
digital literacy that Portugal still fights. From ePrescriptions to civil security warnings
during this pandemic, citizens canunt on the government to always be at hand.
Chalenges / Partnership / Sustainability / Replicability

The main challenge encountered was assuring the service was financially sustainab
while still offering economic savings to the public administraithat used it. For this
end, we neededtobringla Yl yeé SyuGAdASa | a LI2aarof S
by offering the service freef-OK I NAS |4 (GKS 6S3aAyyAy3a 6
there were enough entities using the GAP the cosifytbecame competitive.

Action Lines

AL C7. IC3pplicationst Egovernment |AL C7. ICT applicationsEhealth

SDGs
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Case 66

Contact Organization Name, Title of the project, Stakeholder type, Country
Coronavirus and its Impact on tigustainable Development Goals

Outreach Socialare ProjectOSCAR

Civil Society

South Africa

Beneficiaries

The beneficiaries of this project are girls, women and older people.
Website

https://www.facebook.com/OutreachSocialCareProjectOscar/

Descriptin

Outreach Social Care Project is a grasss nonprofit organization based in South Afric
and Democratic Republic of Congo since 2008, working with disadvantaged and
underprivileged communities in townships and rural areas. The organization has
undertaken the initiative that delivered to and supgted people affected and infected b
COVIbB19, through the provision of prevention, awareness, livelihood as well the
psychosocial support. South Africa like the rest of the world is gripped by the coramna
pandemic. Social distancing, promulgatedias most effective way to curb the spread ¢
infection, is impractical for rural and informal settlements in South Africa, where peo
live in closeknit communities both physically and socially and lack Hasising, water
and sanitation facilities. Manmodels point to the burden of disease being highest
amongst poor people because of higher incidences of TB and HIV and weak and
overburdened health services.

ICT Tools

Outreach Social Care Project has addezl immediate needs in the townships andal
areas in KwaZulu Natal, South Africa by collecting data and utilizing innovative appr
with the current technology available: mobile technology, SMS, WhatsApp, internet,
Challenges / Partnership Sustainability / Replicability

The health safety and welbeing of all people in South Africa and Democratic Republi
Congo, is and will remain a top priority for all. While we continue to advocate for equ
opportunities, justice for all, and accesslivelihoods and speaking out againdtfatrms
of genderbased violence, United Nations Global Sustainable Development Goals an
covibmp: fSiQa y20G F2NHSO G2 221 2dzi 7T
Outreach Social Care Projectivag unable to contain the COVIDO pandenic and
manage the cases, and without external support, health infrastructure is likely to coll
and many lives lost. The virus is rapidly spreading and very complicated to manage
severe cases require isolan and intensive care unit (ICU) serviddggh prevalence of
comorbidities that weaken immune systems like HIV and AIDS, maternal illness and
likely to increase risk of infection.

Action Lines

|AL C4. Capacity building|AL C7. ICT applicatiomsefits in all aspects of life E-health
SDGs

|Goal 3: |Goal 5:
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Case 67

Contact Organization Name, Title of the project, Stakeholder type, Country
Financial inclusion ecosystems with Digital neighborhood Banking Agents
Proexponente

Private Sector

Ecuador

Beneficiaries

The beneficiaries of this project are people in main cities or towns who cannot acces
banking services.

Website

http://idpayer.com/

Description

We help banks and financial cooperatives to process all their operations fram eac
neightorhood business thanks to our biometric devices that allow people to make an
payment or transaction with facial biometric validation without contact and with the
highest standards of security for citizens.

ICT Tools

We us biometrics as a contéess transaction system beating a card or a cell phone
without the need for people to use the internet. Les@st biometric devices that increas
the reach of banks and financial cooperatives, reducing investment in ATMs or phys
agencies. We work withpAintegation with the Banking Systems.

Challenges / Partnership / Sustainability / Replicability

People who accumulate in bank agencies and fail to use the new technologies beca
they do not have technological education, access to the internet oy tfumot have
enough education. That is why we chose this project as a collaborative economy
alternative so the banking services can be in your own neighbourhood and with
biometrics as an inclusive and protective method against the pandemic. This project
partners with banks and financial cooperatives and can be replicated in altAatarican
countries in the first stage. The project has a B2B business model for banks and
cooperatives that can expand their coverage at low cost, reducing the investment of
hhitraditional channels such as ATMs and physical agencies. In addition, the project
beneficiaries for 75% of Latin American citizens who have not yet managed to acceg
guality banking services and during the pandemic have been more excluded.
ActionLines

AL C3. Access to information and knowledge|AL C4. Capacity building|

SDGs

Goal 1: End poverty in all its forms everywhere|Goal 3: Ensure healthy lives and pro
well-being for all|
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Case 68

Contact Organization Name, Title of the praje Staleholder type, Country
HUMANITY

GGA,USA global ambassador,peace and hr,india,SRC

Civil Society

Egypt

Beneficiaries

2S |INB f221Ay3 FT2NBFINR Ay YFI{Ay3a (GKS
technology and it is just a first step and theontinue woking together in Designing for
ICT. We take this opportunity to thank all the Parties. For their efforts, we are looking
F2NBINR AY YI(1Ay3ad ¢KS NARAIKG RSOAaAz2Y
technology and it is just a first step atiten continte working together in Designing. Fo
Cloud of every things global implementation and preparing. Success strategies to he

' FTNAOF FYR GKS SYGANB g2NIR F2N GKS A
fighting coronavirus spreading ingtentire wotd.

Website

https://www.slideshare.net/assemarar https://www.globalgoodwillambassadors.org/
Description

Universal Adoption of Clout Tech in Fighting Coronavirus Spreading in the Entide W(¢
ICT Tod
This project uses CLOUT(5G,IOT,Al,CLOUD). The internet changed our lives dramg
the intervening years predating an era of Clout/Cloud of Everything. We can continu
expect more exciting changes. Announcing the launch of its reeeisnology Clout/
Cloud of Everything, changes the concept of how we use things; with more intelligen
more efficiently and greater accessibility for all mankind. Developing countries in Afr
must embrace and promote the spirit of service througk tloud of #erything efforts in
reaching/meeting the 17th and 169th SDG Goals. True success comes when prepalt
meets the right opportunity by helping others become successful. This is the case fg
universal adoption of Clout/ Cloud of everything teology in Afica and the entire
world. As COVHD9 continues to spread widely and claim lives, Clout technology is
helping halt the COVHD9 outbreak. Modern technologies used by Developed countrig
CLOUT to combat the Corona virus 19. Clout includerag¢btech ke 10T, Al, CLOUD,
5G, 3D.

Challenges / Partnership / Sustainability / Replicability

Building a better connectedorld, in technological, Industrial, business, life style
Revolution, Our Better Connected World is a smart world; Smart connectivity betweg
people, between people and things, and between things and other things, is propelli
our world on a new journeyl'he cloud of every things technology, helping elderly and
handicapped people and holds the promise of fixing the millenatlesifhuman problers
of poverty, disease, violence, and poor leadership in Africa and the entire world The
knowledge that we got frongot tech could change the life of a patient, or change the
G2NI R 9@SNEBIOKAY3A [/ KIy3aSa ¢gAGK GKS Ly

2L NldzyAte R2Sa y2G 1y2012 o0dzAtR | R
journey is the one you nevdoegin.
Action Lines

AL C1.]AL C2



https://www.slideshare.net/assemam
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Case 69

Contact Organization Name, Title of the project, Stakeholdepey Country

MonitorFCS App and COVIBMX App

América Movil

Private Sector

Mexico

Beneficiaries

The main beneficiaries in the first case are ousnarkers and their families, while in the
second one is the general population. By providing tools tHatnathem to monitor their
health on a daily basis, we contribute to avoid saturatwdmhe health systems, and we
offer peace of mind to people who does not have the disease or, where appropriate,
provide the necessary information so that they can gpetdical assistance.

Website

http://www.americamovil.com

Description

Since the srt of the pandemic, in América Movil we have been concerned about the
health of our ceworkers, therefore, as part of the company's actions to deal with CO
19, in colldoration with the Carlos Slim Foundation, we developed the MonitorFCS A
in orderthat our coworkers and their families can carry out daily monitoring of their
health status and, in case of presenting symptoms related to COVID, receive the
necessary a#ntion and information. Moreover, through our subsidiary Telcel in Mexi
and in calaboration with two banking institutions, we collaborated in the developmen
the COVIELOMX App, to help the population to generate a personal and family self
diagnosis.

ICT Tools

With the Apps developed by América M&wil collaboration with otheinstitutions- we
help people to get a health diagnosis facilitating medical attention if required. By hay
previous diagnosis, the Apps also allow doctors to take cfitiee patient in a faster and
more accurate way.

Challenges / Partnership / Sustaability / Replicability

The biggest challenge is that people use the tool, as well as to generate an awarene
the importance of monitoring their health on a dailydis, since this is the only way in
which a medical authority can have a completetynie of the person's state of health.
The main way to address this, is through communications and outreach efforts, to b
confidence in the adoption of these eagyrusetools that become great allies in stoppin
the spread of COVID. The MonitorFCS Apljtaborates with the Carlos Slim Foundatior
whose experts are responsible for the support, monitoring and full operation of the
application. In the case of the COMIBMX APP, the developers are the technical team
of the BBVA Mexico and Santander Mexi@anking institutions, the administration of the
application corresponds to the health authorities, while for Telcel users, there is no ©
of navigation or in the messag (SMS) used by the App.

Action Lines

AL C7. ICT applications: Egovernment|AL C7. ICT applications: E-health
SDGs

Goal 3: |Goal 10: |
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Case 70

Contact Organization Name, Title of the project, Stakeholder type, Country
eKadaiBrunei.bn

The Auhority for Infoocommunications and Technologydustry of Brunei
Darussalam (AITI)

Government

Brunei Darussalam

Beneficiaries

The primary beneficiaries are the eCommerce vendors. Since the launch of
eKadaiBrunei, the total no. of visitors is 15836 sibiteApril. We have received a
total of 355 engiiries from MSMEs where 65% are from the food and beverage
MSMEs.

Website

https://www.aiti.gov.bn& http://www.ekadaibrunei.bn

Description

eKadaiBrunei.Bn is a ditecy website that connects the general pubdind
businesses to local eCommerce Platform, eCommerce Vendors, logistic and d¢
services. The website serves as a business matching platform between local
businesses in adopting eCommerce activities byMingo, Small and Medium
enterprise (MSMES) pecially home base businesses. At the moment there are
eCommerce Platforms, 6 eCommerce Vendors and 18 logistic and delivery ser
registered to the platform since the date of initiation, 1 April 202QadaiBrunei.bn
enables MSMEs to select the aayailable local eCommerce platforms to sell thei
products or services in accordance to their preference. In relation to the CTVIC
Situation, the website provides awareness to enables general public fioreonl
purchasing of their daily need itemssucth ¥F22 RX 3INBOSNASA
and many more without any social interaction. This is to provide the general pu
to experience the ease of eCommerce tractions in daily activities especiallyde t
individual who are in the quarantine perioMeanwhile for businesses, the websit
provides an alternative solution for businesses to gain more customer and sell {
products via online.

ICT Tools

The website uses a website as the ICT tools. Thesiteeis created via wix.com. Th
website comprises of list of local eCommerce Platform providers, eCommerce
Vendors, logistic and delivery services including the product from the Village
Legislative Courils. The website also includes a contact us tabnébles the
project owners to identify new local ecommerve platform/vendors and also
provides a business matching sessions between the MSMEs and the eComme
Platforms.

Challenges / Partnership / Sustaability / Replicability

The main challenges facedring the project implementation is the how to convin
the small businesses especially businesses who are used to traditional selling
methods.

Action Lines

|AL C6. |AL C71 Ebusiness

SDGs



https://www.aiti.gov.bn/
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Case 71

Contact Organization Name, Title of thgroject, Stakeholder type, Country

Oncloud hospital

China Telecom

Other

China

Beneficiaries

The primary beneficiaries are the hospitals are the patients. The main benefits are a
follows: First, IT maintenance in local is reduced, the only work redaire to dock and
test in the given environment. Second, the deployment of all healthcare apiplis are
accelerated. Third, the solution could be replicated to other hospitals to allow sharing
business and information systems among hospitals.

Websie

http://www.chinatelecom.com.cn/

Description

To accelerate the construction of dedicated pibals for COVIE19, China Telecom
launched the orcloud hospital solution. All medical systems and information systems
deployed on cloud, to save the tinbensumed on the deployment and installation of
required IT equipment. provide computing and stge capabilities for the deployment g
core systems such as hospital information systems and image storage transmission
systems.

The allon-could solution acommodates all major business and information system on
cloud, including the hospital informatiorystem (HIS), laboratory information system
(LIS), and picture archiving and communication systems (PACS), as well as the ope
management, resource managemt, knowledge management, and customer service,
such as queuing system, and all databases.

ICTTools

For one hospital, dedicated cloud servers are deployed to support the services and
applications, the same type of services are allocated in diffemaderlying servers. A pa
of host and backup databases are designed, data are backed up timely to make sur
availabiity and reliability.

Challenges / Partnership / Sustainability / Replicability

The major challenge of this project are the seguahd privacy issue regarding the
healthy data. The project has a mtlitvel security mechanism, which prevents user mi
operation and dirty data, and ensures data integrity. Security mechanisms are desig
for database storage, retrieval, extraction/ease, and management at all levels and
angles. The project adopts international standard encryption algorithm to encrgpt th
transmission of sensitive data on the public network to ensure the security of sensiti
data. The project has an authority managent function, preventing illegal user access
deletion, modification or disclosure of data .

Action Lines
AL C7. ICT appations: benefits in all aspects of life Ehealth
SDGs

Goal 3: Ensure healthy lives and promote vioeling for all
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Case 72

Contact Organization Name, Title of the project, Stakeholder type, Country
"Permission to leave thbouse" eservices

National Agency of Information Society

Government

Albania

Beneficiaries

The beneficiaries are citizens, businesses and public adnatnistremployees. In terms
of impact, this digital revolution of public services in Albania translatesa reduction of
service acquiring costs, facilitation of bureaucratic procedures, reduction of time to o
services, but also enhancement of traaspncy and improvement of service provision
quality. Citizens and businesses are able to apply 244 their homes or offices, which
was crucial especially during the pandemic situation, to avoid gathering in state cour,
Website

https://akshi.gov.al/& https://e-albania.al/

Description

All citizens leaving the house for: 1. Grocery shopping, pharmacies or urgent matters
Working reasons; 3. Healtlelated reasons; 4. Businesslated reasons; are requireat
obtain a special permission from theAdbania portal. Interoperability enseas that: The
online form with personal vehicle data already prefilled is provided to the citizens wh
own a vehicle and have it registered under their name. After thetiesd validation, the
permission is sent immediately electronically to the citizenamail/SMS and the QR
code ensures the authenticity of the permission when showed to the police officers.
sealed attestation proving that a particular business is alloteeaperate during the
emergency situation, is also available for download anetflbania portal.

ICT Tools

Albania has long embarked on the public services transformation process and we st
believe in changing the mirskt of the citizens regardinthis inevitable new form of
communication with state institutions.-Albania acts as a fror@nd point for gzernment
institutions to deliver their services, thus operating as a one stop single access point
citizens 24/7. The portal, which currentlygvides more than 620-services, is connecte(
to the Government Interoperability Platform that is the undemlyiand core architecture
allowing the interaction between 53 electronic systems of public institutions.
Challenges / Partnership / Sustainaltiti/ Replicability

The main challenge is digital literacy in certain age groups. However, we are trying t
address this issue by training the civic employees working in counters to assist citize
who will come at the counters, to apply online orfAtbana. We are trying to partner
firstly with Western Balkans economies to enable regional interoperability and
recagnition of trust services.

Action Lines

|AL C7. ICT applicatiors: Egovernment|AL C7. ICT applications:E-business

SDGs

Goal 3: |Goal 9:



https://akshi.gov.al/
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Case 73

Contact Organization Name, Title of the project, Stakeholder type, Country

Farmer Query System

mPower Social Enterprises Ltd.

Private Sector

Bangladesh

Beneficiaries

Farmers are well aware that as a source of agricultural information semmmg, retailers
have a strong conflict of interest. But more often than not farmersdbhave a choice t(
get a neutral expert consultation before they make a critical farming decision. This is
where FQS plays an important role. Our FQS was designetissgininated to provide
farmers with a source of neutral expert agricultural consutdtatwhereby they can verify
whatever information service they get from their other usual sources including input
retailers. It is geared to be a demaddven solution vith farmers raising a query
whenever there is an actual need.

Website

https://www.mpower-social.com/& https://www.mpower-social.com/agriculture.php
Description

Rural farmers face a lot of challenges ieittcrop production and they usually seek
advice from extension agents (@oand private companies), input retailers. Restricted
movement due to COVID 19 means these farmers cannot access their natural know
source. But getting timely and customizediarmation for their crop problems is crucial.
Otherwise, farmers are likgto make choices that will accumulate at higher costs and
even produce less than the expected amount of yield.

ICT Tools

Farmers, family members of farmers, or infomediarieadlé&armer/ field staff) can place
a query by responding to a seriesbshnched guestions with relevant images of the
problem. The agriculture expert reviews all the information on a web dashboard and
sends the recommendations and solutions to themegdiary through a variety of digital
channels including SMS (Short Mdaging Services), Voice Message, or via phone callg
which is then passed on to the farmers withit6 Biours. Because of the solution,
professional experts providing the service are oroger limited by geography and can
attend many more cases on a giverydhan in traditional circumstances.

Challenges / Partnership / Sustainability / Replicability

The FQS service is accessible from anywhere in Bangladesh. We are planning to re
the service for Nepal. mPower is already working withltiternational Potato Center to
make the service accessible from the farmers under their DDBIO project and can re(
solutions through an App.Agricultural information service has traditionally Ipeevided
to farmers for free as a result, farmers do ndiave an intrinsic propensity to pay for
agricultural advice. Therefore, in an effort to commercialize FQS and to make the se
sustainable, we are looking forward to creating a business modetewve can cross
subsidize services to farmers from revenearned from elsewhere.

Action Lines

AL C7. ICT applicationts:E-agriculture

SDGs

Goal 2: |Goal 13



https://www.mpower-social.com/
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Case 74

Contact Organization Name, Title of the project, Stakeholder type, Country

Smat Farmer/ Young ExporterQnline Access to Global Markets

New Economy Academy (NEA), The Department of International Trade Promotion,
Ministry of Commerce

Government

Thailand

Beneficiaries

Primary beneficiaries are SMEs and agricultural entreprenewasylynn remote
Northeasten provinces that are more rural and statistically more prone to poverty. Tk
products include rice, vegetables, fruit, processed agricultural products (powdered ri
drinks, rice cereals etc.) and others such as silk handicaafi prepared sauces. The
majority are exporters.

Website

https://nea.ditp.go.th/

Description

Rural, agricultural SMEs are amongst the most vulnerable during periods of econom
stress. They are also experiencing greater inequality. Although adhladborers are in
agricuture, they earn a tenth of GDP. During the spread of Gb9icagricultural exports
tumbled further impacting this sector. Meanwhile, low income drives the rurbbn
migration of youths, causing agricultural communities to ag@dly. New Economy
Acadeny (NEA) believes that for rural, agricultural SMESs, education is a path to
empowerment, socieeconomic equality, financial security and better social outcomes
NEA has created webinars so it can continue to educate agricultuias &Mhe
grassroots levelThe webinars are hosted by national experts on exports, technology
business and are free.

ICT Tools

NEA uses a variety of technologies to target agricultural SMEs as well as smooth the
offline-to-online transition. This kws for greater participation and higher technologicg
literacy amongst its participants, who are concentrated in northeastern
regiors.Telephone, social media channels and messaging apps are used to target a
nurture relationships with target groups prito and following the webinars.
Challenges / Partnership / Sustainability / Replicability

The NEA believes the webinar model caréplicated in other sectors, regions and
across other agencies as well, in particular for grassroots efforts. Thaok&ts & S 0
online nature, they are relatively saleable, accessible aneclost. The model is content
agnostic, allowing it to beeplicable across a range of diverse topics.

Action Lines

AL C3. Access to information and knowledge|AL C4. Capacttyniguil

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnir
opportunities for all
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Case 75

Title of the project, Contact Organization Name, Stakeholder type, Country

Better Connections Virtual Consultation

Ministry of Transport and Communications

Government

Qatar

Beneficiaries

Migrant workers Directly and medical staftlirectly; they have access to medical
consultations without risking physical contact which can lead to Virus transmission
Website

http://motc.gov.ga

Description

The Better Connections virtual consultation is built on the Better Connections
infrastructure (Computers installed and connected to the internet in labor camps) to
allow the migrant workers to have a successful virtual consultation phifsician and
doctors in the health centers through online video session instead of physic#litheis
health center or the hospital.

ICT Tools
For this project to be implemented successfully, Webinar Tools and Appointment tod
were used. These twmols are main pillars of digital transformation. Specially during
these times, these toolglay a critical role in contributing to the economy of the countr|
by facilitating remote working. It is thanks to these tools that business continuity was
ensured,and people were able to conduct it from home.

Challenges / PartnershipSustainability / Replicability

The main challenges have been faced due to clinical resources to respond to the vir
requests, as it is a change to the current clinical workflang needs to be added into th
line-up of physical appointment which are still taking plaged this is creating some
adoption challenges. It is also difficult to interrupt physical appointments for virtual
appointments in the current workflow. This che overcome with additional dedicated
manpower, which can be assigned and ready to resgondrtual appointment requests
at any time as and when they present. The other challenge is also related to lack of
awareness of the service, which can be overcavitt enhanced marketing and
awareness plans regarding the new service available for patient

Technology partnerships for additional support may be required.

This project can be sustainable if additional dedicated resources can be committed t
projed from the clinical side, it can in the long run support decreased physical
appointment load assuming that workflow challenges can be addressed.

Action Lines
AL C7. ICT applications: benefits in all aspects af liEghealth
SDGs

Goal 3: Ensure hally lives and promote welbeing for all|Goal 11: Make cities inclusiv
safe, resilient andustainable
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Case 76

Title of the project, Contact Organization Name, Stakeholder type, Country
Digital Transformation of SME®TSME

Ministry of Transport ad Communications

Government

Qatar

Beneficiaries

SMEs and providers are the mé&eneficiaries as this project will help them enhance th
way they do business and create opportunities to both parties offering them the char
to generate more revenues.
Website

http://motc.gov.ga
Description

The program has been designed to support SMEs in being at the cutting edge of ICT
Development. It offers exclusive content and events, and focuses on three specific g
clouds, ecommerce, and web presence. Th@gram enhances awareness of the
benefitsof using modern technology in the business sector, and helps SMEs to conn
with the right service providers and begin the business digital transformation journey

ICT Tools

The technologies used for this projevere mainly Clouds and onlimgerfaces and
platforms that enable SMEs to connect with providers. Cloud is the ability to host a
software platform or service from a remote location that can be freely accessed and
anywhere via Internet access.

Challenges / Partnershig Sustainaility / Replicability
Convincing some SMEs to adopt the digital transformation SMEs. We tried to show 1
the benefits of going digital, and reflected the digital transformation journey the
government is embarking on taghlight its importance.

The poject is replicable: using the same platform of virtual sessions, it can target oth
audiences or industries. Going digital is becoming the new way of doing business, a
way we adapted to address this Co:il crisigoroves its efficiency. By implemtng this
project, we are futureproofing the Qatari SMEs.

Action Lines

AL C4. Capacity building|AL C7. ICT applications: benefits in all aspects d&life
business

SDGs

Goal 8: Promote inclusive and sustainableremic growth, employment and dene
work for all|Goal 9: Build resilient infrastructure, promote sustainable industrializatior
and foster innovation
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Case 77

Title of the project, Contact Organization Name, Stakeholder type, Country
e-commerce Directry

Ministry of Transport and€Communications

Government

Qatar

Beneficiaries

People of Qatar : as it will help them buy what they need without going out to comply
with social distancing ; Shops in Qatar : as it will help them generate revenues durin
current crisis.

Website

http://motc.gov.qa

Description

e-commerce Directory was found to provide an easy way for people in Qatar to reac
their favorite shops or services easily via online throughout the current situation of
COVIBEL9. It Facilitates th process o$earching the retail stores or services by using ¢
and easy categorizing for the user. The category list includes the following: Electron
Healthcare / Grocery / Fashion / Apparel & Accessories / Home & Kitchen, etc. Also
covers tle most imporant services requested by the Citizens and residents of Qatar t
prevent them from socializing during these events.
ICT Tools

e-commerce draws on technologies such as mobile commerce, electronic funds tran
supply chain management, Inteet marketing online transaction processing, electronic
data interchange (EDI), inventory management systems, and automated data collec
systems. Businesses are usirgoenmerce as a way to support their digital
transformation journey.

Challenges / Panership/ Sustainability / Replicability

The main challenge was to convince some people to choose to buy things online an
physically go to stores. Some of the main points highlighted were security (ex: puttin
private information on the internet sth as CV¥f cards). We aimed to ensure these
people on the safety of the transactions, and the benefits of shopping online. The cu
situation around Covid 9 has played a role in encouraging people to shop online. The
project is replicable. The projers basedn an online platform that can be replicated to
different industries as well.

Action Lines
AL C7. ICT applications: benefits in all aspects af liEbusiness
SDGs

Goal 8: Promote inclusive and sustainable economic growth, employmerdeusht
work for all
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Case 78

Title of the project, Contact Organization Name, Stakeholder type, Country
Education Sector Response to Cei&d

Ministry of Transport and Communications

Government

Qatar

Beneficiaries

All stakeholders in the educaticector, mainly the students; Despite the difficulty to
attend schools, students are being provided with the required education to be able t¢
pursue their degrees and certificates without delaying their progression

Website

http://motc.gov.ga

http://QLearning.edu.gov.qa

Description

This project is a combination of two main initiatives. The first initiative is to provide
remote learning to all students, and the second is to provide the required technical
support © enable efficient learning without disruption. The main goal is tovdeligh
quality education for all levels in a remote manner while maintaining effective and hi
quality learning. In order to achieve the required outcome, the ministry provided anc
distributed 2200 tablets to students for them to access their onlingrses and
assignments. Also, 4100 internet broadband devices were distributed to ensure a fa
internet connection for classes to be efficient. On another end, the ministry purchase
the required licenses to access remote support tools in order to assistdhools
teachers and administrations in case they face any problem.

ICT Tools

This project required the distribution of internet broadband, which adopt high speed
transmission teknologies. Also, Webinar tools are utilized to be able to conduct remc
working in cases of virtual classes. These tools have permitted education continuity,
are being used internationally.

Challenges / PartnershipSustainability / Replicability

Sme challenges were identified in this project. The first challenge was the effective
distribution of all devices to students without causing any delay to their participation
the online courses. The second challenge we faced was to procure a systaystam
infrastructure capable of to accommodate more than 120,000 students. The third
challenge was the ability of employees to manage the interaction with the remote
support specialists in case of problems faced with the remote working tools. The las|
challenge we faced, was the ability of some students to access their online courses,
monitor their actual attendance. In order to address all these challenges, these mea
were taken: (1) We assessed the location of each student, then we triedt ioto
perspective the date of their lessons to be able to come up with an optimal route to
deliver all the devices on the right time. (2) We managed to find a solution to this
problem by coordinating and cooperating with Microsoft. (3) We provided i ri
training to our teachers and school administrations to be able to manage the interac
with the remote support specialist to ease the process and make it more efficient. (4
provided instruction manuals to our students to access their remote @syend reached
out to the parents to make sure the students are attending their classes effectively.



http://qlearning.edu.gov.qa/
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Action Lines

AL C3. Access to information and knowledge|AL C7. ICT applications: benefits in all
aspects of lifa Elearning

SDGs

Goal 3: Ensure hdaly lives and promote webeing for all|Goal 4: Ensure inclusive and
equitable quality education and promote lifelong learning opportunities for all|Goal
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Case 79

Title of the project, Contact Organization Name, Stakeholder type, Country
HackCovid19

Ministry of Transport and Communications

Government

Qatar

Beneficiaries

The beneficiaries of this project are the people of Qatar. They will benefit from the
advancements these projects will offer in facing Ca8d

Website

http://motc.gov.ga

Desciption

An online platform to allow innovators to develop their entrepreneurial ideas that will
help in dealing with the various problems and challenges posed by the spread of the
coronavirus epidemic through the online portal. The five wigriosheaswill receive
financing and support of QR250,000 each, to develop and implement their ideas, as
as several services, advisory programs and incubation services that will help the
implementation of the ideas. Partnership between QDB and a numbentities and
institutions in the country. E.g. MoPH, MoClI, MoTC, Ooredoo, Aspetar Hospital, Uni
of Qatar, Hamad Bin Khalifa University, Virginia Commonwealth University in Qatar,
Carnegie Mellon University in Qatar, etc.

ICT Tools

This projectvas mae possible with the use of an online portal that gave access to pe
to submit their ideas and follow up on their submission. Nationally, and most probab
internationally, online portals are being used for governmental websites, as a gatews
peopleto access Government services digitally during the current crisis.

Challenges / PartnershipSustainability / Replicability

Choose the right project among many to support and implement it effectively and
monitor the progression. Constanbmmunicationbetween both parties is constant to
align updates, challenges, and advancements

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development|AL C4. Capacity building

SDGs

Goal 3: Ensure healtives and pymote welltbeing for all|Goal 9: Build resilient
infrastructure, promote sustainable industrialization and foster innovation




ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case80

Title of the project, Contact Organization Name, Stakeholder type, Country

Virtualappointments / Medical Consultatio& Electronic Sick Leaves

Ministry of Transport and Communications

Government

Qatar

Beneficiaries

The beneficiaries of this project are the people of Qatar. More specifically, the peopl

that need to see doctors or phigsans, without bearing the riskf getting exposed to the

Covid19 Virus

Website

http://motc.gov.ga

Description

This virtual service was launched in collaboration between the the Ministry of Public

Health (MoPH) and the TASMU Smart Qatar Progrant ¢gpéne Ministry of Transport

and Communications) to provide telephonic/video medical consultation/virtual

appointments with physicians to patients with medical queries. This would reduce

LI GASYyGaQ @rarida G2 GKS K2 aslhk in brdedto doryphy

with the measures of social distancing and reduce the risk of spread of €0OVID
FaAOFftes aASNWAOSE | NB LINPOPARSR Ay

ICT Tools

For this project to be implemented successfully Walbifiools and Appointment tools

were used. These two tools are main pillars of digital transformation. Especially durir

these times, these tools play a critical role in contributing to the economy of the cour|

by facilitating remote working. It is thanks these tools that business cantity was

ensured, and people were abie conduct it from home.

Challenges / PartnershipSustainability / Replicability

For the virtual consultations and appointments, adoption from clinical staff has been

varied, as it is a new technology and newrliftow, implemented quickly for the Covitd

response. Also, adoption from patients because it is a new service that tajkessnaent.

However, adoption is increasing and services are expanding as the benefits are real

Electronic sick leaves has begitlely adopted, as the system is simpler and does not

require a new workflow, however challenges have been there due to @olgy

integration at the beginning to integrate with EMRS, but this has improved. Also, wh

revealed itself as a challenge indlproject was actually the accuracy of diagnosis mag

by the doctor (diseases can have similar symptoms and may requirecaditests) since

he can't inspect the patient' condition from up close. In order not to put the patient in

danger, the video constation technology was only implemented in primary and

secondary care. The project is sustainable, as it supports the mowsiaccessible and

convenient health care services, does not require additional workforce, and actually

time will show addional benefits such as decreased burden to the health system for

unnecessary visits that can be provided through-eale am patient empowerment with

clinical support when needed.

Action Lines

AL C5. Building confidence and security in use of ICTSJALCT applications: benefits ir]

all aspects of life Ehealth
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SDGs

Goal 3: Ensure healthy lives and promeiell-being for all|Goal 11: Make cities inclusiv
safe, resilient and sustainable
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Case 81

Title of the project, Contact Organization Nam8takeholder type, Country

National Food Security Analytics and Supply and Demand Dashboard

Ministry of Transpd and Communications

Government

Qatar

Beneficiaries

The beneficiaries of this project are the people of Qatar, also, government officlials w
benefit as it will help them in accomplishing their job in a more efficient way.
Website

http://motc.gov.ga

Description

Ensure the supply of essential food items, hygiene products and medical supplies d{
the crisis, by supporting government affils with a dashboard that monitors stock
evolution, provides alerts, simulates future sceinar and enables contingency planning
Key information from different sources are integrated in a single platform (e.g. impor
data, local production data, stodkvels of different key food and hygiene/medical
products, etc.). A simple visualization irfece provides government officials with an
immediate view on actual and projected supply, demand, stock, and potential gaps.
ICT Tools

In order to implement tis project, we had to resort to technology as a major enabler {
its success. The main techogles used were supply chain analytics and business
intelligence. Supply chain analytics can identify known risks and help to predict futur
risks by spotting pa¢rns and trends throughout the supply chain. Business intelligend
comprises the strategiesd technologies used by enterprises for the data analysis of
business information. Bl technologies provide historical, current, and predictive view|
business perations. These two are becoming more and more common for all
organizations that are goinggital, and proved to be essential in many cases such as
one.

Challenges / PartnershipSustainability / Replicability

The main challenge was ensuring #exuracy of the projections. We are monitoring th
projections and comparing them witctual numbers and other factors to make sure o
the dashboard's efficiency.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion dblCTs
development|AL C3. Access to information and knowledge

SDGs

Goal 3: Ensure healtives and promote webeing for all|Goal 9: Build resilient
infrastructure, promote sustainable industrialization and foster innovation
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Case 82

Title ofthe project, Contact Organization Name, Stakeholder type, Country
NationalCommunicable Disease Surveillance and Vaccination System

Ministry of Transport and Communications

Government

Qatar

Beneficiaries

The people of Qatar are the primary beneficiaras the main goal of this project is to
protect the people.

Website

http://motc.gov.ga

Description

This project revolves around a system that has been developed and accelerated to ¢
during the Covidl9 Crisis. The system enables the accurategsition of positive
infectious diseases based on lab results and cagerts received, including Covi®
cases, their Getocation based on address, understanding clusters and locations, an
allows for contactracing of positive cases.

ICT Tools

Theproject was based on the technology of Analytics. The latter wouldawselata as
inputs and then interpret meaningful patterns in data. Analytics is a rising technology
is being used and developed more and more due to its efficiency. It is indighéfreas
where decisions need to be taken, and in areas, which teadot of data and
information.

Challenges / PartnershipSustainability / Replicability

The challenges have been faced due to agotlplan which was brought forward in a
quickertimeline due to emergency requirements for Coilid response. Therefer full
and comprehensive implementation and communication plan is still required. Challg
have been with lack of full and comprehensive utilization of all system capabilitie®dy
adoption and training requirements and speed of implementation, havethese are
being implemented now, and adoption and utilization is expanding and increasing ag
benefits of the national system are being realized. The implementation of the rztion
surveillance system was planned and required before Cb®ickspons, and has always
been a part of the national health strategy. Timelines were shortened due to emerge
response, however, the system will support and make public health work mocgeeffi
and effective in the future and therefore sustainable as it ig paministry national
surveillance requirements.

Action Lines

AL C5. Building confidence and security in use of ICTsS|AL C7. ICT applications: ben
all aspects of life Ehedth

SDGs
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Goal 3: Ensure healthy lives and promeiell-being for all|Goal 11: Make cities inclusiv
safe, resilient and sustainable
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Case 83

Title of the project, Contact Organization Name, Stakeholder type, Country
GDERP (Covid 1Bigital Emergecy Relief Program)

Digital Empowerment Foundation

Qvil Society

India

Beneficiaries

Our beneficiaries and primary target groups atew-income groups, daily wagers, poof
and vulnerable, widow women, elderly, differentgbled, farmers, students, pok
officers, labors and frontline health workers. B helping availing benefits of
entitlements and services.

The lives of migrant laborers who are stuck, daily wagers, andrazkshaw drivers have
come to a still. They eat what they earn and sirtoeré exists a financial crunch, such
people are theones adversely affected. Our digital foot soldiers has provided ration &
KIS KSfLISR GKSYd ¢KS 6SIFISNEQ O2YYdzy
payments to previous orders have not been made.riteoto support them, a new set o
order to weave ldigo Saris has been made by our ground team.

Website

https://defindia.org/

https://www.defindia.org/aboutthe-programme/

Description

As an economic hub with substantial global connectivity and mowmiepeople and
goods, India is directiynpacted by the COVIDO pandemic. DEF, keeping this in view,
has launched an I&nabled and community specific relief programm®ERP project
(COVIEL9 - Digital Emergency Relief Program) through virtual comigwamd service
facilitation. The prioritjkey areas under the program are Complete Corona Preventio
Care, Provision of SOS Food & Livelihood, Information, Awareness & Fighting Fake
FyR ! 00S&aa (2 D9 EsaEgeMsS Tha @a+ digirlgabled
information resource centers and M0+ foot soldiers across 25 states and union
territories are aid with public schemes, welfare measure Information, entitlement
facilitation and delivery, support Teleealth & Telemedicine, Internet support, Adrnate
livelihood opportunities in timesfalistress, Consultation and counselling. The aimis t
reach over 60,000 households and 3,00,000 individuals with above needs and facilit
Simultaneously, DEF will create a cadre of 600 CI¥idigital Voluteer Force (€DVFs)
for facilitation and e@liverance of the services under the same program.

ICT Tools

In reference to accomplish the program objectives, DEF is using ICT tools like Comy
Cell phones, video conferencing and laptops helping us promaligital transformation
in our organizabn or at a national and regional level as well.

Challenges / PartnershipSustainability / Replicability

In these tough times a lot of basic essential items are getting scarce out of which Fo
Grains ranks ahe top with almost 36%, followed by séiner at 20%, have stated that it
is not available at all. Another challenge that has emerged from this situation is of re
migration of workers from cities. We are looking for a funding partner to get sugport
basically across 600 locations. Thesi€Planning Checklist presents key areas that
organizations can review to ensure that they are prepared for crisis response and
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operational continuity. In addition, the Continuity and Disaster Recovery Planowig-C
19 relief kit provides the outline faa thorough and highly detailed action plan that can
used to respond to low, marginal and critical situations.

Action Lines

AL C2. Information and communication infrastructure| AL C7. ICT applications:tbeme
all aspects of life Ehealth

SDGs

Goal 2: End hunger, achieve food security and improved nutrition and promote
sustainable agriculture|Goal 3: Ensure healthy lives and promotelveatig for all
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Case 84

Title of the project, Contact Organitian Name, Stakeholder typeCountry
Enabling IT literacy and health information dissemination in Covid times
Spoken Tutorials, Indian Institute of Technology Bombay, Mumbai, India
Academia

India

Beneficiaries

The COVID pandemic has hit us hard impagdilhdomains of ouife. This crisis has
ushered in a new era of virtual systems. In this direction, the Spoken Tutorial project
the Indian Institute of Technology Bombay, Mumbai, India is working in the domain ¢
literacy and health. The projecteates audievideo tuorials in local Indian languages
which can be viewed on desktop/laptop and smartphones. The tutorials areaefiing
tutorials, uses very little bandwidth for access and can be downloaded in a zip formg
be viewed for future anaffline learning. Th tutorials are on average 10 minutes long
and uses screencast technology. Tutorials are created for both IT training using Free
and Open Source Software and health awareness during COVID. During these COV
times, these tutoriad bridge the prevalergap of lack of information, lack of proper
guidance for skill development and IT literacy, lack of infrastructure facilities availabl
and difficulty in understanding English. The project has also launchedfeetohelpline
number where expert guidace is provided for queries pertaining to premature babies
undery 2 dzZNA a KSR Ay Flyiax OKAfR YydzZiNAGAZ2Y?
Website

https://spoken-tutorial.org/

Description

The main objective of this project is togmote IT literacy foeducation and improve the
employment potential of learners in India, using FOSS (free and open source softwg
ICT is an important area that provides jobs to a large number of our students. Softwj
creation, electronic design autaation (IC design), maerical computing, and modelling
and simulation are some of the ICT areas. We aim to pass on the knowledge of tech
and free and open source software (FOSS) through the website to the millions in ou
country, who lack opportuniti®e and/or access to &n any software.

ICT Tools

The tutorials use screencast technology and is made fottesaifiing. Our selpaced,
multi-lingual courses ensure that anybody with a computer and a desire for learning,
learn from any place, at ariyme and in danguage of their choice. All the content
published on this website are shared under the CC BY SA license.

Challenges / PartnershipSustainability / Replicability

The project aims to bridge the current digital gap. It also addressegrtaeailabilityof
good internet access, expensive commercial software packages, and the inability to
for accessing learning content.

We are looking for partners who can take the tutorials to different countries and cate
the needs of IT literacy d@nhealth trainng. Government agencies, private agencies,
individuals and organisations working in this domain can also partner withsiisg
Spoken Tutorials, we have trained 5 million students during past six years. Since Au
2018, we went for paid wdel for onlinetests and certificates. More than 1,000 college
have participated in it, simultaneously with the completion rate going up three fold.
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During the COVHD9 lock down, page views of our portal have gone up dramatically,
about 250,000 pag views a dayuwrrently. Naturally, our Alexa rank is improving: from
about 225,000 three months ago to about 80,000 now, dropping by about 4,000 eve
day. Our India rank is 4,000, dropping by about 400 every day. Coincidentally, our
Spoken Tutorial cages also gonicluded in the SWAYAM portal about a month ago, w
an AICTE tag. This project is replicable in any country of the world. We already have
audiovideo tutorials. These tutorials are ready of adoption by translating them into tk
local language of the auntry. The tutorials are made in such a way that the graphics
remain the same and only the audio can be translated. The project has signed a Mo
Afghanistan where these tutorials will be used for IT literacy after translating them.
Adion Lines
ALC3. Access to information and knowledge| AL C7. ICT applications: benefits in all
aspects of lifa Elearning
SDGs
Goal 3: Ensure healthy lives and promote vioeling for all|Goal 4: Ensure inclusive and
equitable quality education and pmote lifelonglearning opportunities for all

Case 85

Contact Organization Name, Title of the project, Stakeholder type, Country

Asia Initiatives

SoCCs Buddies

International Organization

United States of America

Beneficiaries

The primary focus of So€B8uddies arenderserved girls and boyacross India. We are
currently implementing the program in Lucknow, Bhubaneshwar and Yavatmal in Inc
and expect to expand this to our project sites soon. Providing opportunities for @éop
earn and redeem SoOGC F2 NJ 322 Ra | YR aSNIOA OS dsochly &
capitalk GAOGKAY O2YYdzyAUASad . SYSTFAOAI NR
younger children in their neighborhood which ensures a trickdevn of the lerning.

G5 G OlditNtR dedices afefprovided to participants to facilitate this.

Website

https://asiainitiatives.org/& https://asiainitiatives.goupment.com/

Descripton

Asia Initiatives launched an innovative program known as SoCCs Buddies, ai
bettering learning outcomes for the students in uneirved communities in India. SoQ
Buddies blends award winning SoCC (Social Capital Credits) system with awpedbos
to deliver individualized teaching and English Language instruction. The mobile a
allow both teachers and students to login in and track their progress, and earn and re
G{2//a¢ gAGKAY GKS I LI F2N Offeedh 2 dza 32
ICT Tools

¢KS LINAYIFNER GSOKy2ft23&8 dzaSR Aa | Y260
CampusGroups Inc. and Zoom. With the App, they can consolidate everything in
digital platform. This enhances the ability to manage programs andreomntate with
partners.

Challenges / PartnershipSustainability / Replicability



https://asiainitiatives.org/
https://asiainitiatives.groupment.com/
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Challenges include transitioning ttistance learningdue to limited student access t
suitable digital learning devices and limited availability of reliable broadbandection.
Asia Initiatives is addressing this challenge by raising funds to provide devices ar
cards for Internet connectivity.

Addtionally, to leverage a pool of skilled volunteers and mentors to be trained at {
notice. The challenge is furth@ompounded by thdinguistic and cultural diversityof
different regions of India where these schools are located. They are exploriaigalod
multi-sector partnerships to support the existing project and help expand their reboth
long and short term

Shortterm needs include: volunteers to impart training skills to the teachers and field
leveraging support of the parents thugh raising awareness and encouraging pare
engagement. Lonterm: acquiring lowcost digital devices to ensure camaity of learning,
reconfiguring lessons to individualized learning and nutritional requirements for,
students. The SoCCs Buddies mlaslbased on a low cost approach to imparting educa
YR Al0Q& NB LI A OF 6 At A (i stainhble R heTconept bfOSHECH i
develop a sustainable neimancial currency an alternative reward model to encourag
social bowing within communities and across the world for the common good of
With a constant stream of volunteers eagerampower the students in India, they expe
teacher availability to remain high. The App is easy to use both for the teacher
students, to schedule the lessons and keep track of the SoCCs points earned and red

Action Lines

AL C7. ICT applicatiex benefits in all aspects of lite Elearning
AL C8. Cultural diversity and identity, linguistic diversity and local content

SDGs

Gaal 4: Ensure inclusive and equitable quality education and promote lifelong learnir
opportunities for all
Goal 5: Acleve gender equality and empower all women and girls
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Case 86

Contact Organization Name, Title of the project, Stakeholder ty@euntry
Yagiten Pvt. Ltd

Amakomaya (Mother's Love)

Other

Nepal (Republic of)

Beneficiaries

The beneficiaries of the pregt are pregnant mothers and their family members
By using Amakomaya Content app, mothers and their family members can re
personalized audio, video and text messages together with timely notification to a
available services offered from the meat health facilities. The latest offers providedm
local government in the app as notification. Use-sefluation danger sign features in af
Toll free dial number to get instant remote support and consultation.
Website

http://www.amakomaya.com

Description

Increasing access to health information for pregnant mothers and infant babies. Sin
y @SIFENRE a!YlIl2YFLelé o6az2iKSNRa [20S0
Aa0NBYy i KSY eadltiKsystem Sy dmpo@eringkooth pregnant womeand health
workers with the improvement of access toeedsbased health informationwith
electronic recording and reporting of client dat
Due to the COVHD9 pandemic lockdown pregnant mothers are not abdereceive
Antenatal Care (ANC) and babie® arot able immunized. To help mother and ch
maintaining at least -imeter physical distance the project has introduced tibased
appointment system for the client in local clinic. Through the app, beneBsiaan reserve
their time-based appointment.Also, have direct access to the toll free numl
16600100046 with the partnership of Midwifery Association of Nepal and Paroj
al 0SNyAGe yR 22YSyQa | 2aLAGHE S ¢KIF LI
ICT Tools

The project ha used Al based mobile android application that can be used by both ¢
and health workers. The application is covering all aspects from pregnancy, child bir
immunization. To integrate all the processes in the same platform, thgegrrdas
devebped 3 different app interfaces and connected asingle reporting system wh
interoperable with the existing Health Management Information system (HMIS) of N
government. Mothers can check their danger sign in critical situations whmdrd GP$
data to support instant rescues by 4 wheeler ambulance or helicopters. For health wg
they use QFCode technology to register and search women from the data. The recc
data are instantly presented in the HMIS report. GSM based fatatlhestrrate deection
system helped to continuously monitor fetus.

Challenges / PartnershipSustainability / Replicability

Following are the major challenges, lack of: proper training for health workers and hi
officials in the Health Ministry, whidiias caused day in the expansion of the project.
Locally developed maternal and child health related audio/video content. Locally hog
cloud service connected with local networks. Proper electronic health guideline and
roadmap of Nepal government haceeated lots & duplicated in the application



http://www.amakomaya.com/
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development side. They are interested in the following partners to: develop materna
child health related audio/video content, build the locally hosted cloud services, prov
training to health workers antigher offical of the Health Ministry. The project is
sustainable because it directly strengths the National health system. Likewise, it is
replicable in developing countries like Nepal. It could be replicated in the South Asia|
Region and African coumgs.

Action Lines

AL C7. ICT applications: benefits in all aspects af liehealth

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all

Case 87

Contact Organization Name, Title of the project, Stakeholder type, Country
ekShop, a2i

ekShop Phone Hittoponno

Other

Bangladesh

Beneficiaries

By onboarding volunteers from nearly all districts of Bangladesh, ekShop has aimed
utilize its rootlevel reach (via the rural-eommerce aggregator and Digital Centers) &
seave all thegeneral publicin this lockdown stage. Particularly for those areas that
under strict lockdown outside of the capital and inside.

Website

https://a2i.gov.bd/

Description
ekShop is currently runnintipe nationwide logistics oémergency groceries and medic
adzlJLX ASad ST{K2L) KFra FGddlFrAySR G(GKS & dzL.
center to aid the citizens in this trying time. Citizens can order medicines, grocerie
other emergencyoods. ekShop will forwartthe order list to available volunteers, who w
buy from the nearest open shops. The volunteers and volunteer organizations are se
locally to the order delivery location, wherein a database has been created accord
their delivery range. Ordeege also taken through a Facebook page automated chatbg
maximum reach.
ICT Tools

Web and mobile application for order processingigitizing usual grocery buying ar
maintaining quarantine measures for all parties inealvVirtual call center teonfirm the
order - utilizing dormant workforce and managing volunteers remotely. Facebook ch
- using popular social media to engage more of the population and encourage the
order online instead of going out.

Challenges / PartnershipSustainabiity / Replicability

Managing the logistics. Most of the emergency products are groceries and perishabl
products, so stocking and warehousing will prove to be difficult. Difficulty in transfe
adzLJLJX ASa RdzS (2 f 2017 R2 ggtommbreezaddNdgisticonetwarl
we have been able to source products directly from suppliers and farmers and use
National Post chain to deliver them to the concerned parties. The project is padnégth
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all major ecommerce, payments and logistiggayers in the country. Also, neprofit
organizations looking to assist during quarantine with essential products. They are &
YSNBS (KS AYyAGALFGADBS 6A0GK S hép&ithiialt cénbbg
easily replicated in singit countries, for example Nepal, India, etc. Since the initiative
not require heavy technology or intricate customization, it can be replicated even in |
economic conditions. All that is requiresl Facebook connectivity (for the chatbot ords
and stable calcenter support, with a large group of voluntary workers.
Action Lines

AL C6. Enabling environment

AL C7. ICT applications: benefits in all aspects af liEebusiness

SDGs

Goal 3: Ensurhealthy lives and promote webleing for all

Goal8: Promote inclusive and sustainable economic growth, employment and decen
work for all

Case 88

Contact Organization Name, Title of the project, Stakeholder type, Country
Instituto Bem EstaBrasit|BEBrasil

Comunidades Digitais (Digital Commuas)i

Civil Society

Brazil

Beneficiaries

The primary beneficiarieare the rural and peripheral communitiesn North of Rio de
Janeiro.

Website

http://www.ibebrasil.org.br& https://portal.comunidadesdigitais.org.br/marrecas/

Description
Digital Communities is a program of IBEBragit #ire running more than 10 years in tf
North of Rio de Janeiro, in rural and peripheral areas, in partmgsswith public
universities. This project foresee a Community Portal, that allows the community to &
internet and to create a communicationhannel with the users, associated in t
community provider. The community of Marrecas is feeding theirllooenmunity portal
with information about the prevention and fighting the pandemic, posting informatiot
the residents of the community in how taxct in face of COVID19.

ICT Tools

The community network is basically a hybrid network (wireless/wiredngiWiFi 5Gh
AC/M and Switches with Reverse POE to serve users that are more near the CPE
community portal, they are using a Debian 10 Server with Wordpress that are irgeg
with a router board with RouterOS with Captive Portal for autherion of the users.
Challenges / PartnershipSustainability / Replicability



http://www.ibebrasil.org.br/
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A challenge with Community Networks is thelf-management processthat needs to be
improved in the terns of decision making, turning the participation between the Ig
coundl and all the users widely. In terms of resources (financial and regulatory), the
to adjust the directions of the public policies and funds to attend these initiatives.
intend to implement a decision making platform to involve more users aldwitdsues anc
solutions about their own community internet provider.

They need partners to help communities in two main activities: access to local engine
obtain licenses, usécknsed spectrum or to create another technical project in their ¢
community networks. More people to make political and regulatory incidence in
telecom national agencies and the international spaces linked to telecom and int
issues.

The projetis sustainable through the associative process created by the usenaintain
the community network. Sharing the costs, without profit, allows the users to ha
cheaper price to the link and maintenance, that is paid collectively.

Community networks are replicable initiatives, as highlighted through the IGF an
recommendations. Other repository exist in the APC and ISOC website and on the IE
site with links and docs about these projects.

Action Lines

AL C2. Informatioand communication infrastructure

AL C8. Cultural diversity and identity, linguistic dsitg and local content

SDGs

Goal 8: Promote inclusive and sustainable economic growth, employment and dece
work for all

Goal 11: Make cities inclusive, safesilient and sustainable

Case 89

Contact Organization Name, Title of the project, Staketherd type, Country

Digital Development Agency

Bureau d'Ordre Digital

Government

Morocco

Beneficiaries

All actors (citizens, civil society, businesses, admitiistrs, etc.) who approach public
bodies.

Website

http://www.add.gov.ma& https://courrier.gov.ma/virtualbo/

Description

It is a platform for digitizing th®rder Office allowing administrations and public bodieg
create Digital Order Offices in ordev tlectronically manage the flow of incoming a
outgoing mail. All actors who wish to contact public bodies throughout Morocco could
deposit, via this entral platform, their letters to the bodies concerned with
acknowledgment of receipt.

ICT Tots



http://www.add.gov.ma/
https://courrier.gov.ma/virtualbo/
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In accordance with its missions, the Digital Development Agency is responsible,
other things, for: promoting the dissemination of digital tools dinel development of their
use among citizens,. Carry out within the framework ofGas programs, tha
implementation of designs relating to electronic administration projects and
development of digital public services.

Challenges / PartnershipSustanability / Replicability

Among the main challenge encountered is the change of conduct. Solttidase these
challenges areawarenessand involvement of senior officials of the public bod
concerned. They are open to partnerships if the potentiatters wish to share thi
modest experience with them. This project is sustainable. The governnasnadopted &
circular through which it urges all public bodies to use this platform. It is also repli
Morocco, through the Digital Development Agenisyready to share their experience wi
fellow countries open to such initiatives.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development

AL C7. ICT applications: benefits in all aspects af liEgovernment

SDGs

Goal 8: Promote inclusive and sustainable economic growth, employment and dece
work for all

Goal 9: Build resilient infrastructure, promote sustainable industrialization and foster
innovation
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Case 90

ContactOrganization Name, Title of the project, Stakeholder type, Country

App Covidl9 Uruguay

AGESIC

Government

Uruguay

Beneiciaries

Both citizens and health authorities. The App is associated with a single case assistji
tray that is carried out based anprotocol established by the Ministry of Public Health
(MSP), and a clinical assistance platform, which provides telattatisn service to
suspected and confirmed cases that do not need other assistance. To unify and hayv
single database that allowsationalizing the response of clinically suspicious cases an
vectors, organizing demand and assistance to the populati@re is a unique form. In
addition to digital channels, also the telephone exchanges of all the health providers
a line speciallgreated to face the pandemic, which depends on the MSP provide
information.

Website
https://www.gub.uy/ministerio-saludpublica/comunicacion/publicaciones/app
coronavirusmanualusuarionuevafuncionalidad

Description

The Uruguayan government in cditaration with private sector companies grouped in
the Uruguayan Chamber of Information Technologies (CUTI) developediicsppp for
attention to the health emergency: Coronavirus UY, which is currently implemented
more than 330,000 downloads. TAg@p not only gives information, but also assists the
population from the beginning of their symptoms, they can communieétk their

health provider through Telemedicine (Ref. Law 19.869, on Telemedicine.
Https://www.impo.com. uy / bases / laws / 198620) . The App is associated with a
single case assistance tray that is carried out based on a protocol established by the
Ministry of Public Health (MSP), and a clinical assistance platform, which provides
teleconsultation service to suspected and confidreases that do not need other
assistance.

ICT Tools

The project uses custom development made by a private companyl caflenexus
technology.

Challenges / Partnership / Sustainability / Replicability

The goal for App CowtP Uruguay is to continue elving the app and attract as many
citizens as possible to download it and use it. The app can be applied to any pataler
control it. Since it is about sending symptom info, mutual care distribution and video
calling for doctors.

Action Lines

|AL C7. ICT applications: benefits in all aspects of littgovernment|AL C7. ICT
applications: benefits in all aspects of lifeE-health

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all




ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case 91

Contact Organization Namejtle of the project, Stakeholder type, Country
Technology Enabled Academic Learning

Developments in Literacy

Civil Society

Pakistan

Beneiciaries

TEAL learning content was specifically designed to fill the gap in quality education fc
middle school students, particularly those living in rural and underdeveloped areas @
tF1AadGry® 1'&a LINIO 2F tl 1A&dl y<davelopd byD{L
are being viewed by school aged children across Pakistan. Developments in Literac
was founded with the vision that no child in Pakistan, no matter how poor or
underprivileged should be denied access to quality education. Todatalaof 131
schools based in the rural vicinities, shanty towns and urban slum areas of Punjab, |
Sindh, and ICT, are operated by DIL directly and in partnership with community base
organizations and the government. Direct local presence and wheressaty, though
partnership, enable DIL to accurately identify and include marginalized groups. The
majority of children served by DIL schools, especially girls, would not otherwise have
access to education. DIL provides operational cost, curriculuraldpment,teaching and
learning materials, teacher support, and meaningful access to technology to enhanc
f SENYAY3Id ¢KS [ RYAaadA2Yy ONROGSNALF F2NJ
Gdzt YSNF6tS YR YINBAYI f AgirlS fom dd@vezt jicdmed
households and students living in the immediate neighborhood will be given admissi
preference. Each grade will have a maximum of 25 students, 70% of which must be
children with disabilities will be accommodated, #@ & A 6 f S P ¢

Website

https://www.dilpakistan.org

Description

Developments in Literacy, DIL, is partnering with the Pakistani Government's PTV T
School Initiative to bring education to children across Pakistan during this time of scl
closure due to OVID19. The daily television broadcast began airing early May 2020,
which also marked the the beginning of the new academic year in most areas of
PakistanDIL has contributed locally relevant video lessons giving all children across
country an opportinity to ontinue learningThese televised lessons from DIL, which th
organization hasleveloped and fieldested over the past few yearare especially vital
for children living in rural areas who are unlikely to have access to either digital or ar
learningmaterials outside of school. In the classroom the TEAL program, which inclu
handson activities, has effectively boosted learning outcomes across core subjects (¢
mathematics, science, English and Urdu. In addition, DIL is piloting a parmmergha
mobile communications service provider to offer free access to its digital content, off
yet another avenue to reach families and children whose education has been interru
by this pandemic.

ICT Tools

Instructional videos developed asmpaf Devd 2 LIYSy Ga Ay [ A0 SNI (
0SAYy3 YIRS | O0SaaAroftsS @Al tl{1AadlyQa
Television Ltd and the Ministry of Education. The channel is available nationally via
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satellite, terrestrial and cablén a reginal level, this digital learning content is being
made available to users free of charge through a partnership with a mobile carrier af
will soon be accessible via the DIL website. In the classroom, prior to school closure
to COVIEL9, TEAInstructional videos, lesson plans and assessments were delivered
the TEAL app developed through a partnership with Netsol. The TEAL app was desi
function with intermittent internet connection to allow users to download content ontc
android devces, andvas designed to capture user performance and growth on specif
learning topics.

Challenges / Partnership / Sustainability / Replicability

Designed for sustainability and sharing, TEAL is embracing an Open Educational R¢
(OER) model inkich thosein need of quality learning content are able to access it for
free. By creating high quality content, TEAL lessons are unencumbered by time bou
costly user licensing agreements. The -dinee cost of content development is quickly
absorbedas more ad more users access each lesson. TEAL is replicable. DIL is wor
adapt the TEAL model to suit both formal and informal education settings. Applying
videos in response to COVID is an apt example of how TEAL is currently being aday
and replcated.

Action Lines
AL C3. |AL C7. ICT applicationsilearning|
SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all
Case 92

Contact Organization Name, Title of the proje@akeholder type, Country

Taleemkw: Kuwait Portal to Distance Learning

Kuwait University

Academia

Kuwait

Beneficiaries

The LMS should support thel® pupils that is 683359 total (public and private schools
students according to UNISG@tistics.

Websdte

http://www.ku.edu.kw & http://taleemkw.net

Description

The scope of this work is to enable continuation of learning and education of public
throughout the COVI9 crisis by supportingrational forum for onlineeducation
learning management system (LMS) and all the supporting hardware and technical
support relating to LMS operation.

The LMS should support thelR pupils that is 683359 total (public and private schools
students

Kuwaithas 1489 schools with 889 teachers and 16090 classrooms in government
schools.

The Ministry of Education stoped public schools and University till begining of Aug. 2
to be resumed. Some private schools do not have the needed infrastructure to resur
school using distance leaing, this portal will service any school need to implement th
Emergency Remote Teaching (ERT) using our infrastructure free of charge, this proj
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also provide the needed help by providing tutorials and guildes to teacteamsr used
online learnirg to help them better produce thier materials and post it on the learning
management system (LMS).

ICT Tools

The learning management system is based on a widely used LMS called Moodle, W
customized our copy (Taleemkw LMBY localized it with somadded tools such as: a.
Communication: chat, forums natively and Streaming Media through-ipkido.
Interactive Videos: Quiz questions support adaptivity.c. Dialog Cards. d. Documenta
Tool: goal driven activities. e. Finftethotspot on images. Agamotto image blender:
Present a sequence of images that people are supposed to look at one after the oth
e.g. photos of an item that changes over time. g. Dictation (for English classes): You
add audio samples containingsantence for dictation ad enter the correct transcription
Your students can listen to the samples and enter what they have heard in to a text
Their answers will be evaluated automatically. h. Branching scenario: Branching Sce
allow authors b present the learners \th a variety of rich interactive content and
choices. The choices the learners make will determine the next content they see. Mg
used to create dilemmas, serious games, andatied learning. i. Virtual Tour 360: 36
(equiredangular) and normal imag may be enriched with interactivities like
explanations, videos, sounds, and interactive questions.

Challenges / Partnership / Sustainability / Replicability

The project is currently running on one server that can supportdiseict, servers with
the above specifications are expensive to rent, and external funding or grants will so
this problem. We have initial agreement with Microsoft to support our users to use th
introductory package of Microsoft 365 that comes with WEams, this will be very
helpful to support the online breadcasting of lectures.

This project can be replicated to all countries that use Arabic as the main language f
education that include the GCC countries as well as all Middle East Arab speaitiies C
with Arabic schoabystem.

Action Lines

AL C2. Information and communication infrastructure|AL C7. ICT applications: benei
all aspects of life Elearning|

SDGs

Goal 4 |Goal 10
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Case 93

Contact Organization Name, Title dfe project, Stakeholder type, Country

Future Gate

Ministry of Education

Government

Saudi Arabia

Beneficiaries

The primary beneficiaries are Student, Teacher, School Leader, Educational Superv
Digital Transformation Coordinator and Parents. Tdws for beneficiaries to do their
work through FG Platform which help implement the digital transformation and supp
the integration of technology into education, they are: Electronic Assignments,
Educational Activities,-EEesting, EContent, DiscussioForums, Lesson Preparation,
Monitoring Atendance, Absence, Virtual Meetings, Direct Messaging

Website

https://www.moe.gov.sa& https://fg.moe.gov.sa/

Description

On March 9th, Saudi Arabia closed all schoolséwent the spread of COAI® and
proteci A0 dzRSyidad ¢KS {FdzZRA ! NI 0Al QA aAyA
GCdzidzNBE DIFIGS tfFdF2NYe G2 RANBOG addzR
supervisors for flexible and remote learning. Durihg COVIEL9 outbreak, Future Gate
Platfam proved successful. Over 64,000 teachers have used and created more than
1,000,000 assignments, 400,000 virtual classrooms, 1,700;@@htents, 1,600,000
discussion forums, and 400,000 tests. Over 700,000 sitisd8000 school leader and
educational spervisor have engaged and used the platform.

ICT Tools

Future Gate Project provides variety of equipment and infrastructure to schools incly
1. A range of systems including LMS, LOR, and SIS. 2. Broadbagctioarand wireless
access points to sch& 3. Devices (laptops) for the teachers. 4. Smart Interactive
Projectors within the classrooms. 5. Building an internal computer web for launching
application. 6. 24our technical support to all the schooluture Gate seeks to complef
digital transformation in all schools by developing an integrated work plan, starting w|
preparation and concluding with evaluation

Challenges / Partnership / Sustainability / Replicability

Related to some technical aspgedhat present challenges for the Futu@ate Initiative,
linking the SIS with the FG platform has been the cause of some pitfalls and that car
overcome by having a one platform involved the LMS and SIS together. As far as
infrastructure goes, poor iernet connectivity or lack in equipment general, has cause|
delays and implementation problems in a significant number of classes. The Ministry
Education (MoE) collaborated with Tatweer Educational Technologies (TETCO) bei
leading educational thnology provider in the region to implemeand execute the
project. The replicability of the project is possible depending on the scale required. |
LINEP 2SO0 6S AYUSYRSR G2 dz2LJ AFTO GKS &a0K
cost. Havever, the project could be simplified lpyoviding the Learning Management
System to reduce cost.

Action Lines

AL C7. ICT applications: benefits in all aspects af liEdearning
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SDGs

Goal 4: Ensure inclusive and equitable quality educationpaadhote lifelong learning
opportunities for al
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Case 94

Contact Organization Name, Title of the project, Stakeholder type, Country
COVID19 Mobile Phone Survey

Centers for Disease Control and Prevention

Government

United States of America

Beneficiares

The primary beneficiaries are the MinistfHealth and the public. The Ministry of Hea
will use the information collected to inform policy decisions and communication
strategies for COVID19.

Website

https://www.ncdmobile.org/

Description

We implemented a mobile phone survey using Interaecd/oice Response in Ecuador. 1
survey collects information on Knowledge, Attitudes, and Practices, access and ava
of testing, and symptomology duringe COVID 19 outbreak.

ICT Tools

The survey is utilizing the opesource data collection @ Surveda. In addition,
respondents are answering surveys via their mobile phones.

Challenges / Partnership / Sustainability / Replicability

Given that themobile network operator channel was previously established for a mob
phone survey on nogommunicable disease, it was fast and efficient to implement the
survey and there were no main challenges. This project can be replicated. In order t
the COMD19 survey to other populations, a mobile network operator channel would 1
to be establishedn the new country where implementation is to take place. This proje
is sustainable because the data collection software, Surveda, issipgoe and thus fre
to use. The only cost for implementation is the cost associated with maintaining the
mobile netvork operator channel and airtime costs.

Action Lines

AL C2. Information and communication infrastructure|AL C3. Access to information 4
knowledge

SDGs

Goal 3: Ensure healthy lives and promote viaeling for all
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Case 95

Contact Organization Namdiitle of the project, Stakeholder type, Country

I learn sitting at home(Ghore bose shikhi)

Directorate of Primary Education

Government

Bangladesh

Beneficiaries

The primary beneficiaries for this project are the primary school student.

The main servis are:

1. Providing financial assistance to the Prime Minister's Relief Fund.

2. Providing stipend Through Mobile Banking.

3. Delivering nutritious biscuits to children's homes under school feeding activitie.

4. Involving primary education families lief distribution by district and Upozila
administrations of primary education

Website

http://www.dpe.gov.bd

Description

Due to the global outbreak of Covi® the Department of Primary Education is
conducting homebased learning activities to filhé education gap of primary school
student. In this contex, lessons of varigiject are being broadcast on Sangsad TV
everyda according to the experience teacher. In addition to hdmased learning
activities for student, digital content is being credtand disseminated through YouTub
channe, Facebook page, Messenger groupstiengthen this activity, arewise
responsibilities have been given to the teacher, conscious parents in the vicinity of tf
school and the results are being published everyigh8eside, a recovery plan has bee
prepared to compensate the loss of Cow@ including providing financial assistance to
the Prime Minister's Relief Fund, providing stipend through Mobile Banking, deliveri
nutritious biscuits to children's homes der school feeding activitie, involving primary
education families in reliefigtribution by district and Upozila administrations of primar
educatio. Virtual meeting is being held regularly to check the progress and continuit
all these works. The flow-up meeting is going on in the Zoom app while sitting in the
office or at lome while maintaining social isolatio.

ICT Tools

This project relies on the Zoom app, Stash app, YouTub, Messenge, Microsoft E
Facebook page.

Challenges / Partneship / Sustainability / Replicability

The main challenge of learning at horsdao bring all the students and their families
under technology. Many families of primary school students do not have satetlite
television or smart phone. Many of their qgants are still illiterate. Beside, there are als
slow learners. To overcombdse challenge, areaise responsibilities have been given
to the teacher, conscious parents in the vicinity of the school and the results are bei
published every week.

Action Lines
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AL C1. The role of governments and all stakeholders ipribraotion of ICTs for
development |AL C7. ICT applications: benefits in all aspects of l#éearning

SDGs

|Goal 3: Ensure healthy lives and promote wagling for all|Goal 5: Adeve gender
equality and empower all women and girls
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Case 96
Title of the project, Contact Organization Name, Stakeholder type, Country
GOoCCA4AIll: Using IT to Provide Access to TV and to National and Local Emergency
Information to the Deaf
Dicapta Foodation
Other
United States of America
Beneficiaries
The primary beneficiaries are members of the delid community, although the
emergency alerts are useful for everybody.
Website
https://www.dicaptafoundation.org
https://gocc4all.dicaptafoundatin.org
Description
We are using our gpGoCC4All to deliver information and emergency alerts related t(
Coronavirus to people who are deblind. The pandemic created a challenging situat
for the deafblind community since they rely on touch tornmunicate and their access {
news is Inited due to the limited TV accessibility. GoCC4All was created withbtiedf
users in mind and delivers live TV captioning and emergency information through n
devices and Braille displays. Its users can teadinformation in different ways: on #h
screen, on a braille display, or using the vawer feature of their devices. Users c
control the pace, and size of the text and configure the format to fit their needs.

Due to the pandemic, we added 2 new tiap streams to our app: COVID19 INFORMMN
(talks about how it spreads, how to prevent infection, etc.) and COVID19 NEWS (ir
recommendations by the National Association of the Deaf about preparing for a ho
visit during the pandemic). Alsogales like Puerto Rico are broadcastirtady coronavirus
related civil message. GOCC4AIll users can receive and access this message as €
else on the island does thanks to our emergency alerts feature.

ICT Tools

GOoCCA4All uses pervasive technolamygreate a system that @ccessible and easy to us
It uses geolocation to provide emergency alerts that correspond to the area where thg
IS located.
GoCCA4All promotes digital transformation at a national level by providing an accessik
for people who are deablind toaccess TV and emergency alerts.

Challenges / Partnership / Sustainability / Replicability

GoCCA4All uses pervasive technology to create a system that is accessible and eas
It uses geolocation to provide emergency addtiat correspond to the agewhere the use
is located. GoCC4All promotes digital transformation at a national level by providi
accessible way for people who are dddihd to access TV and emergency alerts.

This project can be sustainable by dooas provided by those thatant to serve the deaf
blind community. This project is replicable. The TV Captions section of GoCC4All
easily adapted to be used in other countries that use ATSC and NTSC standar
emergency alerts could be adapttmlother emergency alert syams that use the Commo
Alerting Protocol (CAP) developed by the Organization for the Advancement of Stru
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Information Standards (OASIS). The primary beneficiaries are members of thieliddé
community, although the emeency alerts are useful f@verybody.

Action Lines

AL C2. Information and communication infrastructure|AL C3. Access to informatio
knowledge

SDGs

Goal 9: Build resilient infrastructure, promote sustainable industrialization and f
innovation|Goal 11: Make cities inclws, safe, resilient and sustainable.
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Case 97

Title of the project, Contact Organization Name, Stakeholder type, Country
Apprise Audit

United Nations University

International Organization

China

Beneficiaries

Apprise Auditwas developed as a tool to support frontline responders to better ider
victims of labour exploitation and forced labour. The app is downloaded on the-liren
NBaLR2YyRSNEQ LIK2YyS odzi A& dzf GA Yl (pSBisedAudit
ey KIyOSa ¢2N]JSNERQ ©@2A0Sasx AYLINR@YSa I|d
analysis on working conditions in global supply chains.

Website

https://cs.unu.edu/

https://www.apprise.solutions

Description

As the COVH29 pandemic ha disrupted spply chains around the world, stakeholdg
have been engaging the Apprise Audit team to discuss potential modifications t
application as they adapt and adjust its operational usage in the evolving circumst
For example, due to traveestrictionsbetween and within countries, some auditors ha
been unable to complete routine factory inspections where they utilized Apprise Audit
absence of these inspections may leave workers more vulnerable to exploitati
mechanisms to enseraccountabity and compliance are interrupted. Although design
as a tool to be administered by a frontline responder and used by workers, stakeh
have expressed interest in modifying Apprise Audit to allow workers to instead
administer the gestionnaire. h other cases, local audit teams are able to visit factof
and there has been interest from stakeholders in adding new questions to the Apprise
guestionnaire to inquire about COVD related matters. These could include questic
regarding the aasilability of handwashing facilities, mask distribution and usa
adherence to social distancing guidelines and any other protocols mandate
governments or corporations that are applicable in factories. This will continue to su
major corporationsto understand practices in the factories that comprise their suf
chains.

ICT Tools

Apprise Audit is a muHtingual mobile phone application that was designed to overcq
challenges associated with social compliance auditing and tcowegrontlineN3 & LJ2
detection of indicators of labour exploitation and forced labour during worker intervie
Challenges / Partnership / Sustainability / Replicability

There are many challenges in the social auditing process such asdimtaints during
fadtory visits; lack of privacy during interviews; workers appearing to be coached ar
feeling safe enough to speak out; communication barriers; and a lack of consistent a
methods. Auditors rarely cover ILO indicators of fordabour in a comprehesive and
consistent manner during worker interviews. These issues result in an overall |
FNBIljdzSyOes LINAGI Oz O2yFARSYOGAlLfAOE:
compliance audits. These issues deeply affecNWoS NB Q  LJ2speakA auth ang
I dZRAG2NRQ OF LI oAftAGe (2 ARSYGATFTEe AYRA
results in victims and exploitative factories remaining unnoticed. By providing a sun
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2F 62 NJ SNEQ -timé ddapp highlights vires fabflirther investigation. It als
allows auditors to reach out to more workers and bridge language barriers throug
multilingual audiequestionnaires. Data collected through the app can be collated

content management sysi, and screening respses can be accessed, analysed,

shared by authorized users and their organizations. This facilitates efficient and con
RFEFGF 02ttt SOGA2Yy 2F 62NJSNBERQ AYGSNIASSH
working condiions over time.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of IC
development|AL C10. Ethical dimensions of the Information Society

SDGs

Goal 5: Achieve gender equality and empower all women and girls|Go&rd@note
inclusive ad sustainable economic growth, employment and decent work for all
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Case 98
Title of the project, Contact Organization Name, Stakeholder type, Country
Zen Connect 4 Kids, Families & Teens
Innovative Trauma Relief Access (INNTRA)
Civil Society
Switzerlaml
Beneficiaries
Primary beneficiaries are children, adolescents, and their caregivers/parents.
Website
https://www.inntra.ch/
Description
We are introducing 2 series of 30 minutes {steeaming episodes performed by oigam
in response to the COWI® outbreak. Each episode proposes 2 carefully orchestrate
activities (in art, music, dancing, relaxing body energy movement or singing) of 12
minutes each. This process follows a famgnitive, holistic, creative, and soloit-
oriented approach to decwrese stress and anxiety. Our episodes will be aired regularl
our website and chosen social media platforms. They are accessible to everyone an
free of charge. The series, led by higliel professionals with global feeexperience in
child trauma stressmanagement, and resilience, will benefit a wide range of
stakeholders: families, children, teenagers, child health professionals, educators, an
organizations (private, senpirivate or state) in charge of supervigichildren and
adolescentsh dzNJ a SNASAQ 202SO0GAGS Attt FANRGD
aftermath of the confinement and the ongoing anxiogenic impact of the pandemic;
secondly, help parents smooth out possibly tense interactions withr ttfeidren. Lastly,
on a moreglobal scale, these episodes complement efficiently the work of mental he
and weltbeing professionals who are currently heavily solicited due to the traumatic
multi-level impact of the pandemic on individuals nowadays
ICT Tools
INNTRA collabators are all located in various countries, so we rely on the use of
personal digital infrastructures (personal and/or professional computers and laptops
relevant application and software programs).
Challenges / PartnershifSustainability / Replicality
Four main challenges are identified: 1) Weak technical proficiency in-eiddiéag-making
to ensure the quality of our video is visually engaging (inserting a soundtrack, add
visual bits to enhance aesthetics as well as subtitles in regamgliige). We want to avoic
2dzNJ SLIA&A2RS-YE RSE2 2N dR2V B OdzaAay SE8dzy RA Y
purchasing appropriate technological service to create properly our episodes, operg
funds). We are currently fundraising. 3) Understemggthe IP restriction(s) when it comg
to putting online a videaoncept, so our organization is protected, and our model s
sustainable. 4) Implementing an appropriate framework to monitor the impact of
programs on various stakeholders (familigsuth, professionals) so we can compatibil
this output in our M&E framework. Partnership building is a key component to
organization as we strongly believe in the mwgkictoral necessity of cross bord
partnerships. It is our objective to buildagnerships following one of those tw
sustainable models (All Inclusive Business model or the Creating Shared Value m
order to provide tangible deliverables leading to measurable social im
Our partnership building need and strategy -<Partrering with a medium or large




ICT Case Repository: The Coronavirus RespgB&O DRAFT

international organization in the domain of Child Protection to sponsor our access
local professionals to assist with 1) producing subtitles and translation and 2) replicg
model (once we find an appropriate way to ea wth rights).
-Partnering with a financial donor either from the private or public sector (we have

operating prebono and are currently fundraisingPartnering with a welknown regional
"Ambassador" to facilitate (faster) access to our glofmlth target audience.

Action Lines

AL C3. Access to information and knowledge|AL C4. Capacity building

SDGs

Goal 16: Promote just, peaceful and inclusive societies|Goal 17: Revitalize the
partnership for sustainable development




ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case 99

Title of the project, Contact Organization Name, Stakeholder type, Country

Roteco

Ecole polytechnique fédérale de Lausanne

Academia

Switzerland

Beneficiaries

¢KS LINR2SO0 aw2020A0 ¢SIFOKSNJ /2YYdzyAld
enable teachersa independently carry out activities in the field of educational robot
computer science and computational thinking in class or long distance learnongento
prepare children for the digital society. In this community, teachers find, develop an
change educational activities related to educational robotics and, more general
computer sciences. Furthermore, they are informed with the latest s)egvents anc
courses in these fields. The project covers all three major language regions ofrlanitz
It is supervised by the University of Applied Sciences and Arts of Southern Switz
(SUPSI), the Swiss Federal Institute of Technology ZurldrZ(Eith) and the Swiss Fede
Institute of Technology Lausanne (EPFL Lausanne) and is foundes ®yiss Academig
of Arts and Sciences.

Website

https://www.epfl.ch/about/fr &https://www.roteco.ch

Descripion

The digital society requires the acquisition of skills related to computer science
compuational thinking or competences in coding. Also traessal competences lik
communication, collaboration and creativity are increasingly important. Eobre
robotics is perceived as a valuable tool to increase such competences and is more ar
present in the new school curricula. The Roteco project aims to train school teachers
field of educational robotics and computer science, to developoeamunity where
teachers can find support and to exchange experiences and educational activitiekeir]
to increase the presence of robotics in school classes. A call was made for the com
itself to produce activities that can be done at home #edhome
(https://www.roteco.ch/fr/stories/faire-desactiviteseducativesa-la-maisonrcomment
et-quoi/). The community has remained active in order to best inform teachers a
activities that allow children to continue to do robotics, programming andrapéctivities.
ICT Tools

In the project, a collaborative platform has been developed. The platidlouvs teachers
to contact other teachers or experts. Teachers can easily publish, select and dowv
didactic activities of other pairs with the relatedaterials. The social networks of tf
project as well as our newsletters have been necessary tavlsdmmunication ang
dissemination of information. In order to keep the teachers' community stimulated, R¢
has participated in numerous online eventsitgpire teachers. Webinars have been a t
for disseminating information ( Ludoviales, Open Ediocatlalfday, Coding from home #
etc.)

Challenges / Partnership / Sustainability / Replicability
The first results are promising since there are already more than 170 activities thal
been shared among around 500 teachers. However, it cannot bededthat users on the
platform are solely the pioneers that share materials among each other. theofaa
community like Roteco is however to engage also the beginners in order to expar
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presence of robotics. These teachers need to be supporteddluivied in the community
The project is still ongoing and it will be interesting to analyze suelstoqpuns. During the
follow weeks, a survey is planned in order to analyze who are the teachers that are
active in a community, how much they share, howvany contacts they build online ar
what they need in order to foster those elements. We are logKuor institutional partners
in teacher training such as universities or training centers. We are looking for partn
the educational robotics researdector who want to publish and share their research.
are looking for teachers and schools in fhrévate or public sector committed to chang
Some of the activities proposed by the community member are related to the sustai
field. Robotics is usesk a tool but the content can be transposed into what the users n
We imagine that this projeatould be duplicated by educational system or by langu
according to the needs of teachers.

Action Lines

AL C3. Access to information and knowledge
SDG

Goal 4: Ensure inclusive and equitable quality education and promote lifelong lez
opportunities for all
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Case 100

Title of the project, Contact Organization Name, Stakeholder type, Country
Tunisian government analyzes emergency call data to wtaled COVIEL9 spread anc
provide more effective emergency response

Targa / Ooredoo

PrivateSector

Tunisia

Beneficiaries

Ministry of Health ; Medical Emergency Organization.

Website

http://www.targa-consult.com

Description

Established in 2004, the Nistry of Communication Technologies and Digital Econ
(MTCEN) is an agency of tAaunisian government focused on improving Tunis
communications sector and acquiring new technology to serve the country's 11 n
people. With the onset of the COVID pandemic, the Tunisian emergency services s
sudden, dramatic spike in incongirphone calls. They received more than 450,000 ca
the first month of the pandemic the equivalent of two years' worth in pseandemic
times. Unable to reach an operat citizens were calling up to 10 times each. While s
calls were placed to a dedited COVIR9 hotline, many were placed to-20, the
country's general emergency numbe
The volume of calls put a strain on emergency services, restricting theiy abijirovide
fast, effective care to those who needed it most. The number of releded calls to 19-
0, rather than to the hotline, limited MTCEN's efforts to track the spread of the \
Greater understanding of their call data was key to organiangpnsistent, effective
response to the virus. MTCEN worked alongside Targa Consitt ah 2 NS R 2 2
largest telecommunications provider, to create dashboards that provide critical ing
into call volumes, times, and geographical variation. Openal in just 24 hours, thg
dashboards allowed Emergency Doctors to explore and antewith the call data, ant
make necessary operational changes. The data justified MTCEN developing a
communications campaign that promoted the COXtDhotline, while a redirect solution
was built to divert noremergency calls. These improvementeyded greater clarity intg
the call data, and by understanding call density and geographical variation,
Emergency services can how monitor trends and identifyamitation clusters across th
country. Additionally, analyzing peak call times allothe government to manag
emergency team response and other resources more effectively, helping them stay
of the virus. MTCEN also discovered that 57% of callsetertiergency number were undé
30 seconds, indicating callers were hanging up befeaehiing an operator. By visualizi
average call length and average number of calls per person, operators can now call
back who were unable to reach the emergenaymber, ensuring citizens receive tk
critical response they need.

ICT Tools

Data Amaylsis and Data Visualization dashboards that provide critical insights int
volumes, times, and geographical variation. Operational in just 24 hours, the dashl
allowed Emergency Doctors to explore and interact with the call data, and make agc
operational changes.

Challenges / Partnership / Sustainability / Replicability
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Data Cleansing has been the main challenge, Family and friends have been
contribution to be able to provide the Dashboards in 24h. The Tunisian Méttioalgency
Organisation (SAMU) has expressed interest to have access to the tool after the C(
to analyse calls and discover patterns. The concept can be replicated in any ¢
provided we have access to the data either thru Telecom or call centepaoies

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of IC
development
AL C7. ICT applications: benefits in all aspects af liehealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all
Goall0: Reduce inequality within and among countries
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Case 101
Title of the project, Contact Organization Name, Stakeholder type, Country
Global Teens MeetUps
EduHarbor
Private Sector
Germany
Beneficiaries
9-15-yearold students who can expresisemselves in English on an intermediate level
Students from Zimbabwe, UK, Spain, France, China, Zambia, South Korea, India, C
Uganda have joined our Meetups so far. They receiv@aughrough fun activities and
interactions with their peers dme, seeing that everyone is in the same shoes right ng
We have run 3 MeetUps and each time had up to 25 students registered.
Website
https://www.eduharbor.com/
https://www.eduharbor.comedu-gtmeeup/
Description
Global Teens Program was created &sanch program of the Global Competence Onl
Project to give more support to all the students who have been studying from home
during COVIR9, as well as support their families by runnthgse weekly free Global
Teens Meeups, where a professional adator will facilitate a 56ninutes meeting with
students from all over the world.
Students from 9 to 15 years old get to meet each other online, play fun games that K
them to discover/shee how they are feeling in order to unwind and know that theg ar
not alone. Each MeetUp has a Genius Hour where one of the students gives a shari
about something they have experienced or something they like, such as moving to
another country, learninga code or teaching each other magic tricks.
ICT Tools
We haveused Zoom, Skype and got an offer to use ClassIn as support from the com
in China.
Challenges / Partnership / Sustainability / Replicability
The main challenge we have is finding a ql@aglatform, as well as students' poor
internet connection or unstable connection due to weather conditions or individual
situations. We have just started the project so we might be looking for partners later
This project is sustainable. Students omged the internet connection and a device. We
also cover SDGs and sustainability as a topic. The project is also replicable. Any edy
with experience in online education can gather groups of students and follow a simp
flow to create a trustworthy ahosphere for providing valuable support to studen
Action Lines
AL C3. Access to information and knowledge|AL C7. ICT applications: benefits in all
aspects of lifa Elearning
SDGs
Goal 4: Ensure inclusive and equitable quality education and prohfielieng learning
opportunities for all|Goal 17Revitalize the global partnership for sustainable
development
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Case 102

Title of the project, Contact Organization Name, Stakeholder type, Country
Evaluating Medicine Delivery System during CEMIhSri Lanka using Mobile Phone
Technology

Centers ér Disease Control and Prevention

Government

United States of America

Beneficiaries

The primary beneficiaries are the governmental health agencies looking to collect
population/subpopulation data withouthe scale of logistical coordination and higbst
needed for facdo-face methodologies. Mobile phone surveys are especially useful in
situations where facéo-face contact is not feasible.
Website

https://www.cdc.gov

Description

To contain the COVIIDO outbreak in Sri Lanka, afi-island curfew was imposed, causin
most of the routine patient care services to be interrupted. Currently, there are acces
limitations to Noncommunicable diseaseglated services such as medicine as the he
system isstruggling to prevent this pademic. Therefore, Ministry of Health and
Indigenous Medical Services introduced a novel mechanism to deliver medicines to
doorstep of patients with NCDs to ensure continuous supply of medicine. A mobile p
survey was lanched to assess the utilizah and performance of the medicine delivery
system for patients with noncommunicable diseases implemented by the Ministry of
Health of Sri Lanka.

ICT Tools

An opensource wekbased mobile phone data collection tool, Survedas used to
quickly set up ad launch the survey. The survey tool allows for oezanntry partners
(e.g., ministries of health) to design and conduct a mobile phone survey using variol
modes (e.g., SMS, IVR, mobile web) and rapidly analyze the dat@épam and policy
decisions

Challenges / Partnership / Sustainability / Replicability

One main challenge for implementing the mobile phone surveys at scale using Surv
the requirement of mobile network connections. Contracting with mobile network
operators can be labantensive and time consuming. An alternative is to use the sery
of an aggregator, where it is easier to set up the channels although the cost may be
higher. International partners are welcomed. This project is sustainable thaén
capacity building ad setting up infrastructure for future use are priorities of the projec
The ircountry partners are trained in using Surveda, so that they are able to field the
surveys with minimal assistance if needed. For countries that haveucted a mobile
phonesurvey using Surveda, the infrastructure and capacity would exist to replicate
survey on any other topic. Zambia, Philippines, Morocco, Malawi, Sri Lanka, and Ec
have all conducted the Necommunicable Diseases Mobile Phdgrvey, as a
componentof the Bloomberg Philanthropies Data for Health Initiative.

Action Lines

AL C7. ICT applications: benefits in all aspects af liEghealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all
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Case 103
Title ofthe project,Contact Organization Name, Stakeholder type, Country

Clinical Telemonitoring Center for COMI®

Federal University of Pernambuco

Government

Brazil

Beneficiaries

People who depend on the Brazilian Unified System of Health (SUS)are outyprima
beneficiaies by Teleorientation, teleconsultation, and Remote Patient Monitoring.
Increasing the population's access to health services in primary and specialized carg
providing a rapid response system and improving medical care in SUS. At thersame
we seeko support health professionals and students in prevention, diagnosis and
therapy, supporting the management and conduct of suspected or confirmed cases
order to qualify the referral of the patient, to improve the casftectiveness and the
quality of @re through telehealth and telemedicine.

Website

https://www.ufpe.br

http://www.nutes.ufpe.br/coronavirus

Description

This project promotes communication between the general population, which depen
on the Brazilian Unified System of HBgISUS), and healthcare professionals and
students engaged to help the community to face the pandemic of C®¥idVe deployed
I GStSKSFIfGK az2fdziAz2y yIYSR a/tAyAOl ¢
health services to facilitate the tc&ing of cases and guides patients and the populatio
to face COVIR9, impacting early contingency measures (reducing transmission riskg
faster isolation precautions, indicating hospitalization in suspected cases), managen
of suspected and confirmedases and prevention in SUS. This is a humanitarian actior
help those who need it most: people with no access to healthcare providers, who ca
afford medical care, or live in cities with high demographic density or high vulnerabil
(sites with high gread of coronavirus) or who need specialized consultation (psychiat
pneumology, geriatrics, etc.) to ensure continuity of care. This project also provides
alternative to healthcare workers in higisk groups to continue their activities remotely
andto the overloaded and high cost photiased solutions provided by governments
with long waiting lines.

ICT Tools

We provide a responsive hot site (for web and mobile devices) integrated with
applications accessed through a single user registration.

Chdlenges / Partnership / Sustainability / Replicability

The biggest challenge is to reach the largest number of people, especially those at 1
FYR 6K2 OFyQi NILARf& NBFOK KSIfdKOF NJ
intensifying the pubtity of the project through several channels (social media
Facebook, Instagram, website, open medid/, supporter and partner sitedJFPE,
Ministry of Education, Ministry of Health, Hospital Clinics, etc.), and mainly based on
dza SN a SviotdiBiabudhy Thé sedond is to incorporate these new digital
practices into the routine of health professionals. Awareness and training are being
to overcome this challenge. This project is organizationally and financially sustainab
since telehelih has already proved to be viable and an important instrument to
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complement faceio-face healthcare. Partnerships and financial support in the public
private sectors are viable alternatives, due to the scalability of the solution, and
recognition ofthe costbenefit ratio of digital practices. In addition, our institution is a
recognized and solid public university in Brazil, with 73 years of commitment to soci¢
the environment and the country's economy. Our technological strategy can be easi
adopted and translate to other languages. However, Internet access must be availab
teleconsulting specialist team is according to availability, ethical and regulatory aspe
need to be considered, and telecommunications fee can be applied.

Action Lines

AL C4. Capacity building|AL C7. ICT applications: benefits in all aspects dlife
government

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all
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Case 104

Title of the project, Contact Organization Name, Stakeholder type, Country

Retil Queue Management Solution

Earlyone

Private Sector

Armenia

Beneficiaries

Earlyone's primary beneficiaries are those institutions that have a limit on the capaci
customers that their premises can sustain at a certain time period sdhgion willhelp
those institutions to (1) Control entry to premises to limit the number of customers
allowed in (2) Limit opportunities for COVID to spread by eliminating crowding outsic
(3) Minimise waiting time of shoppers by scheduling their ytitne befordnand
Website

http://earlyone.com/earlyoneretail-queuemanagement

Description

Earlyone has released a new solution to battle the outcomes of the coronavirus outb
Besides, Earlyone has improved the existing solution by offering agauré to itsusers
- QR checlin that allows contactless activation of virtual tickets created with Earlyone
app.

ICT Tools
Earlyone has released a new solution to battle the outcomes of the coronavirus outb
Besides, Earlyone has improved the artpisolutionby offering a new feature to its user
- QR checln that allows contactless activation of virtual tickets created with Earlyone
app.

Challenges / Partnership / Sustainability / Replicability

Due to the COVHD9 outbreak, manysovernments around the watlare putting
restrictions and limits on the number of people that can gather in one place, such as
supermarkets, shops, pharmacies or public facilities. Retail Queue Management Sol
is designed to help retailers control entto store letting in onlallowed number of
shoppers and prevent crowding outside the premises. We are open to new partnersl
all around the world as our solution can be implemented anywhere. This project can
replicated to meet the needs of an ingttton that has unusual typef customer flows.
This needs to be discussed.

Action Lines

AL 3

SDGs

Goal 3: Ensure healthy lives and promote vieling for all
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Case 105
Title of the project, Contact Organization Name, Stakeholder type, Country
Geneoin e-health
Genecoin
Privae Sector
Brazil
Beneficiaries
We see the main beneficiary as the individuals tested who gain control over their dat
Other relevant beneficiaries are services and industries that need to resume activitie
while guaranteeing the safety of their emploge and society. The project has been
sponsored by the Brazilian government with financial contribution of industries.
Website
https://genecoin.co
https://www.genecoin.co/covid19
Description
Genecoin is a tecstartup developing blockchain based solusato maximize social and
environmental sustainability of biodiversity supply chains. As response to the pande
we adapted our biodiversity projects so we could further develop them virtually and \
created are-health project to help fight the diseadeor the ehealth project, we have
partnered with the biotech startup Bio Bureau, who is developing technology for mas
COVIEL9 testing, and the Brazilian research center in telecommunication, CPgD. Th
of the partnership is to develop a blockchaipplication to safely store COVID test
results, guaranteeing both confidence in the information for all stakeholders and
ownership and privacy for the patients. We foresee that the platform could later be u
as an immunity passport, allowing peopéturn from isolation without endangering
others and enabling the resume of some social and economic activities that would b
all.
ICT Tools
The main tool being used is blockchain technology. We are leveriétgo safely store
COVIBEL9 test resultsand empower the user (civil society) with control over their data.
They are able to share their own data with government authorities in a transparent b
private way (anonymized) or even monetize it by givingessdo the private sector, if
0 KI G Qwish.i KS A NJ
Challenges / Partnership / Sustainability / Replicability
The main challenges are the availability of massive testing solutions, stakeholder
engagement and funding. To be able to safely store datharblockchain, we first need
test results andhiere is still no massive test solution available in Brazil. Get all
stakeholders to agree on the most relevant features for the product has been a chall
as well. Securing funding to allow for the compld&elopment of the solution is also a
challenge We are looking both for more laboratories engaged in massive CBVID
testing that are interested in empowering the tested individuals and for stakeholders
interested in integrating such platform with uskrcing applications for different
economic indusies that could benefit from massive test data, such as tourism sector,
SEFYLX S® hy FAYLFIYOALt adzadl AylroAtAdeay
different stakeholders that are willing taay for it. The platform provides a channel for
users to monetize their data and retains a fee in case they decide to do it. The block
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platform could be used on the background to support different user facing applicatio
with different regional reackand characteristics.

Action Lines
AL C7. IC3pplications: benefits in all aspects of lifeE-health
SDGs

Goal 3: Ensure healthy lives and promote vaeling for all|Goal 8: Promote inclusive an
sustainable economic growth, employment and decent kvior all
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Case 106
Title of the project, Calact Organization Name, Stakeholder type, Country
Going digital to facilitate the global library field response to the pandemic
International Federation of Library Associations and Institutions
CivilSociety
Netherlands
Beneficiaries
The primary benefiaries of these activities are members of the global library sector.
some, the digital transformation opened more channels and opportunities to particip
in dialogues, exchanges of experience antliaborations. The sector itself of course
stands tobenefit from this wider pool of engaged participants, from their experiences
insights. Other members of the sector benefitted from the shift to digital because the
could access more digital offeasnd serviceg webinars, tools, knowledge databases;.e
Naturally, many of these professional communications and initiatives have a strong 1
on adapting, maintaining or improving library services and offers to their patrons ano
communities. As sucli, A 8 NI NASAaQ O2YYdzyAlASaargey R L.
beneficiaries.
Website
https://www.ifla.org/
Description
IFLA and its professional units have relied on digital tools and platforms to facilitate
professional communication during the pandemiand help build the global library
FASEt RQdoreSpondl OA G &
A series of scheduled annual meetings by different IFLA Units were shifted online,
I RRNBaaAy3as AYyaSNIFEAlLET gl e&a G2 FRILIA
Cucially, this allowed the Units to engage members wiould not attend otherwise
(e.g. due to financial or logistics constraingthe Asia and Oceania Committee online
meeting, for example, reported a record high attendance.
Second is the use of ICT tewélop relevant online offerings to build library resise
capacity. These include webinars on relevant togiesg. information literacy and
addressing digital health inequalities in times of COVID. The Document Delivery anc
Resource Sharing Section lahed a wekbased platform for interlibrary resource stirg
during the pandemic. Finally, IFLA and other actors in the library field relied on ICT ¢
Y20AtAaS Iy SEOKIy3IS 2F SELISNASyOSa 4
supporting their communies. A wide number of library pandemic responses raly@I-
from expanding access to online materials, organising online community events, to
expanding library public internet access offers, and beyond.
ICT Tools
To mobilise professional communication, IFLA relied on online conferencing tools ar
other web platforms, as well as social media.
Challenges / Partnership / Sustainability / Replicability
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To mobilise professional communication, IFLA relied on onlinEeoencing tools and othe
web platforms, as well as social media. While not novel in itbedfuse of these platform
¢ particularly video conferencing, was made easier by software and connectiy
improvements over the last few years, and the buifi2 T YSY0o SNBE Q SEL|
tools, especially in those regions most in need of capadoitilding support. The fairl
routine use of many of these platforms ppandemic allowed many members to quicl
adapt and shift to an affligital communicationwhich helped deliver an urgent joir
response from regional and international groups. Traasformation allowed for increase
participation across members and facilitated cooperation (e.g. with collabor
productivity tools or file transfers, easitige tasks of minutes and recordi®eping), adding
value to their meetings; as well as encogea a full focus on development of new digi
offers and resources. Broadly speaking, there is of course scope for collaboratio
representatives from otherr@asq either as subjecmatter experts (e.g. for preparing joir
webinars or other materialg for example, with health, digital inclusion or informati
literacy experts), or as implementation partners. For instance, there are exampl
collaborationsbetween library and publishing sectors to enable broader remote acce
digital materialspr with other organisations and agencies working to help bridge the di
divide during the pandemic and beyond.
Action Lines
AL C3. Access to information akmibwledge
SDGs
Goal 17: Revitalize the global partnership for sustainable development

Casel07

Title of the project, Contact Organization Name, Stakeholder type, Country

Finding Digital Addresses

Finding Gambia

Civil Society

Gambia (Republic dihe)

Beneficiaries

Ministry of Health of The Gambia, Pharmacies, Delivery Companies

Website

https://twitter.com/FindingGambia

Description

In order to tackle the difficulties faced by The Gambian citizens while observing soci
distancing, Finding Gda an initiative founded to provide addresses for every Gamb
¢ in collaboration with Gambia Tiagorce on Plus Code Addressing Syst¢éamnched a
program that would allowed Gambians to find their generate address using google p
codes (which is algbieir exact addresses) anywhere they are in the country. The
initiative provided training for th&€entre for disease control and the Ministry of Health
COVIBEL9 emergency team in plus code generation to help locate callers who suspec
signs of the viruand need urgent medical attention. We trained volunteers from the
ministry of youth using the teclotogy to help them on contact and provision of essent
goods for the populations and help ensure social distancing.

ICT Tools

We use Google, Google Plasd Google Maps.

Challenges / PartnershipSustainability / Replicability
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During the corona viis outbreak, The Gambia, just like other nations across the globg
observing the guidelines recommended by the World Health Organization (WHO) an
of these is the observation of social distancing. Citizens were highly recommended t
at home, rgularly wash their hands and avoid large gatherings. Yet still, people neec
essential items like food and medicines.

A part from with Gambia Task Foreee also partnered with the UNDP, Ministry of You
YR 9! Qa , 2dzi K 9 YL} ¢S NMSdgditraihiry ToApdeSmadieg an
delivery companies to ensure that citizens stay home and still get their essential goo
We are looking for partnersiithe tech sectors.

So far, delivery companies have made an improvement of having to drive to ancareai
and then make phone calls to ask for more direction to the precise location of the
recipient to just getting the direct google plus codes of theipgent and receiving
directions from the Google Maps applicati®marmacies now also make deliveries
their customers to stay at home and still receive the essential medicines they need.
Hence, allowing Gambian citizens to stay home and observe sist@hcing, and still
getting their essential goods from the comfort of their home.

Action Lines

ALCS5. Building confidence and security in use of ICTs |AL C7. ICT applications: ben
all aspects of life Ehealth

SDGs

Goal 9: Build resilienhfrastructure, promote sustainable industrialization and foster
innovation|Goal 11: Make cities inclive, safe, resilient and sustainable
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Case 108

Title of the project, Contact Organization Name, Stakeholder type, Country
AgroRugsat

“Information and Account Centre" JSC

Government

Kazakhstan

Beneficiaries

Farmers affected by the COVID outbreak.

Website

http:// iuc.kz/

https:// rugsatgoldaukz ru/information

Description

During the quarantine outbreak in Kazakhstan, a state of emergency was declared g
government decided to prohibit movement across the borders of all villages, districts
regions. Farmers, whose farm fields can be located in several districts andegjions,
encountered difficulties in sowing and field work due to difficulties in obtaining paper
passes, which put Kazakhstan's food security at risk. Therefore, it wassaeg¢o
implement the solution as quickly as possible so that the sowing jpteate at the right
time. AgroRugsat is a free online service designed to address the issues of providing
transportation permits for farmers and their suppliers in quarantineeby remotely
receiving applications for electronic passes, processing thppkcations, and
maintaining a register of electronic passes. To obtain an electronic pass, you do not
to physically contact government agencies, fill out a lot of papatkcollect stamps. The
pass is free and valid for the entire period of emergeand quarantine. Within a few
minutes to one business day, the applicant receives an electronic document granting
right to cross the roadblocks to proceed to their landtplThe transparency of the
service helped solve the problem with fake passed minimize the risks of the spread ¢
0KS @GANHz® 5FGF Aa Fdzi2YFdAOKEt& dzL) 2
and made available to all police officers. tidaion, upon receipt of a pass, an automat
check is carried out on state ddiases, which excludes the receipt of passes by those
who are not involved in spring field work and ensures compliance with quarantine
measuresDuring the first week, all regms joined the Service, including the capital ang
cities of republican signifance.

ICT Tools

Web technology and integration with government databases are one of the main
foundations of the work of the AgroRugsat electronic pass issuing service, iwltaked
on the Qoldau.kz digital platform, where about 200 thousand users (@%) of
agricultural enterprises, farms and farms of Kazakhstan are located. Innovation spe¢
the process of issuing passes. The AgroRugsat electronic pass mechanisyaildw
speed up the process of transport and farmers crossing the boundafrigsarantine
zones. To apply for a pass, you must register on the website www.qoldau.kz and log
your personal account, where the user identifies himself with digitaitifieation key. In
addition, the electronic pass of the citizen and the vehislequipped with an individual
QR code. The pass can be printed or photographed on the phone so that it is easier
pass identification outside the checkpoints.

Challenges Partnership/ Sustainability / Replicability
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One of the main difficulties ithe implementation of the project was a tight timing. A
sudden outbreak of the virus required an accelerated decisiaking and
implementation of the service. For three daylsetspecialists of the Information and
Accounting Center did a lot of work: fromegotiations to methodological, legal, technic
support and integration with several databases. In case of any errors or system failu
is necessary to eliminate defeas quickly as possible so as not to interrupt the servic
and thereby allow famers to complete their field work on time. In addition, the
digitalization level of the agricultural sector in some regions of the country is much Ic
The service automatidigt accepts and processes applications, checks against databa
but is not fuly automated. The speed of issuance of a pass depends on how quickly
employees of local executive bodies work out applications.
Action Lines
AL C7. ICT applications: beneifitsll aspects of life Egovernment|AL C7. ICT
applicationsbenefits in all aspects of life Eagriculture
SDGs
Goal 2: End hunger, achieve food security and improved nutrition and promote
sustainable agriculture|Goal 8: Promote inclusive and suasiale economic growth,
employment and decent work for all

Casel09

Title of the project, Contact Organization Name, Stakeholder type, Country

African Digital Schools Initiative (ADSI)

Global ESchools and Communities Initiativ€&ESCI

International Orgaization

Kenya

Beneficiaries

In conjunction with Ministries dEducation and local education authorities in countries
I ONRPaa ! FNRAOIFIX D9{/LQ&a ! FNAOIY S5A3IAGI
aspects of implementation which also addressriediate needs in the context of the
COVID virus. These featuim® currently enablingSecondary school teachers to devel
skills in designing and developing both-liz&Eed exemplary lesson plans and curricular
materials for their learners. Their woik shared on a peer to peer basis through our
community of pradte platform; Teacher Professional Development is equipping teac
with more skills to device and practice new digitallyven pedagogies ways to make bg
teaching and learning more flexéand with reduced time constraints. Teachers acqui
the professional skills to prepare exemplary #G35ed lesson plans and develop learnin
resources for online/offline access by their learners; Learners to continue their studig
through our online leming resources platform which provides access to sukgpetifc
resources; School management and local education boards to implement a structure
and incremental roadmap for whole school ICT development; Ministries to monitor &
assess these developmisrat first hand as possible pointers to new and more flexible
approaches to teaching and learning which are increasingly being facilitated by the
availability of new and cheaper digital technologies.

Website

https:// gesciorg/

https:// oer-studentresouresgesciorg/

Description
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GESCI COVID Responséittps://gesci.org/news
room/news/single/news/detail/News/gescisovid19response/Global e Schools and
GCommunities (GESCI) is printaresponding to the COVID crisis in education through:
[ Fdzy OKAYy3 | {(dzRSyi(daQ wSa itzNDISNE2LIFUEMI 2
Teacher Professional Development (Coding wefsirtps://bit.ly/3cylT2cEngaging
teachers through the Community of Practi¢etps://bit.ly/3dyvojh The eReadiness
Framework and Costing of ICT Integration Model

ICT Tools

The teachers and students GESCI is reaching out are using mobile phones, laptops
and Internet connectivity to access material provided on Open Educational Resourct
platforms. This has completely shifted focus on face to face learning as moretsave
now creating content and delivering it to learners through Facebook Live, YouTube |
recording videos and sharing via websites they have develdpesiaddresses GESCI's
focus on transforming secondary schools into digital schools tihdi®n through
integration of ICTs in teaching and learning.

Challenges / PartnershipSustainability / Replicability

Given that many teachers and students are now in remote areas of their respective
countries, they have limited access to the Interaed digital devices. As a result, not al
can access the resources. GESCI has reached out to other educational partners to ¢
content and package in compact discs, MP3 and MP4 files which can be aired on ng
radio or Television. The two mediumseaasy to access and in doing that, we also red
out to all learners. A new partnership has developed with subjelitster teachers in
skills development for quality lesson planning and learning resource development.
Enhanced relationships with partreeand donors through the pursuit of a shared missi
to contribute to learners in a time of crisis while maintaining longer term programme
objectives/ dzZNNBy (if &> GKS LINRP2SO0 Aa oSAy3a A
Tanzania. The project, with &t iplatforms, frameworks and support, is easily
contextualized for any country to implement successfully.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development | AL C7. ICT applications: benefits insgects of lifa Elearning

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all|Goal 5: Achieve gender equality and empower all women and gi

Case 110

Title of the project,Contact Orgaization Name, Stakeholder type, Country
Contactless Camera Enabled Infrared Thermal Scanner

Birla VIshwakarma Mahavidhyalaya

Academia

India

Beneficiaries

The thermal scanners available right now costs around 7k to 8k . Rupees but thdl ov
cost of making this device(prototype) is around 300@hd once it is converted into mas
production (making it as a full scale device) it can cost around 15@@i& will be very



https://gesci.org/news-room/news/single/news/detail/News/gescis-covid19-response/
https://gesci.org/news-room/news/single/news/detail/News/gescis-covid19-response/
https://bit.ly/2Lf1uEN
https://bit.ly/3cyIT2c
https://bit.ly/3dyvojh
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cheap and efficient for the government along with supporting the #makelia
movenent.

Website

http:// www.bvmengineeringacin/

Description

The contactless infrared thermal scanner is a prototype which is able to scan the bo
temperature of a person and click its picture as well. With the infrared sensor it will b
able to identifythe body temperature of a person and as the device is camera enable
the image of a person is captured with temperature annotated. Now here the images
be taken with the temperature recorded and will be sent to the servers and satthat
be easie to identify the people who've had high temperature. As in right now becaus
Covid19 to stop further prevention the people who have high temperature are neede
be tracked down and with the images which they already have it wilbisg &or the
govanment to track down these people.

ICT Tools

The prototype consists of a Raspberry Pi, MLX960kdrmal Scanner-inch LCD display
and a camera to click the imageasPi Camera.

w !'a 0KS KFNRglFNB Aa &S iy ruridy thaipigiam & ges
been developed the camera will be enabled and the temperature sensor as well. Thg
sensor here takes a continuous data and it will be able to show the body temperatur
annotated on the screen.

w !'a GKS Ol YSNisonwiibeS I ©2 SRS 8 KBS GRELCH | O
display screen along with the temperature annotated at the bottom of the display.
w !'a 0KS LISNE2YyQa FILO0S Aa {SLIN ySFEN G
be displayed. Now the picture Bdo be clicked rad that picture will consist of the
LISNE2Y Q4 FI OS YR KSNkKA& 02Ré& (SYLISN]
w ¢CKAA LIAOGAINE gAtt 06S aSyid G2 GKS as
Challenges / PartnershipSustainability / Replicability

Right now, the only option to track the coronas patients igo find out with whom they
have been in contact where did they go but it becomes quite difficult when tracking @
that person. Once the picture is clicked and if that person has high temperature, it w
easier for the government authity to track davn that person as they have its
LIK20G23INF LK YR GKS LISNA2YQad 02Re& GSYLJ
| am looking for international organizations working in the field of ICT and Education
support my innovation.

This prototype is a light weight and wedurable and suainable device. It works on
normal power supply/ battery so it can be easily. Also further converting into device
be made using-B printed device.

Action Lines
AL C7. ICT applications: benefits in all aspects af liehealth
SDGs

Goal 3: Esure healthy lives and promote wdiking for all
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Case 111

Title of the project, Contact Organization Name, Stakeholder type, Country
Inmarsat support for seafarers

Inmarsat

Private Sector

United Kingdom

Beneficiaries

Crew ofseafaring vessels drtheir families, who are able to stay in touch with each oth
and access important medical information.
Website

http:// www.inmarsatcom

https:// www.inmarsatcony covid-19/
Description

To promote seafarer webeing Inmarsat has formalised a 50% discount for crew voict
calling services for three months until the end of June. It is also ensuring that calls n
to the SeafarerHelp service provided by welfare organisation I$\(i&ernational

{ SI T NB NA QtarfcéSNefWork)&e availabla free of charge over the same pe
The discount is available day and night to customers using FleetBroadband voice se
Steps are also being taken to accelerate the launch ofCind services for Fleet Xpress
with anintroductory discount. LY Y+ NE I 6 Qa Cf SSdG - LINBaa
benefit immediately from the launch of a free of charge COMDideo call service with
trained health professional, especiallyvdtoped in conjunction with crew health
management solutions provider Vikand and software platform provider FrontM to he
shipping cope with the impact of the crisis. This is a pro bono service over dedicateo
bandwidth that allows the Master or Chief @#r to connect by video call to a traithe
health professional from Vikand. This is not a clinical care or emergency service, bulf
vital information resource to help crew at a difficult time for everyone.

ICT Tools

Mobile satellite services ateeing used to provide voice connectivityseafarers far
away from any terrestrial connectivity. Satellite broadband solutions are enabling
seafarers to use video conferencing technology to get important health information.
Challenges / PartnershipSudainability / Replicability

Seafaring crewgpend long periods away from shebased loved ones and medical
services. This can affect their mental and physical health, as well as that of their fan
Making connectivity more accessible to them duringdé critical times can be of great
assistage in relieving these stresses. Inmarsat is working closely with international g
organisations and its business partners to deliver this programme.

Action Lines

AL C2. Information and communication infrastiet| AL C7. ICT applications: benefits
all aspects of lifa Ehealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all|Goal 9: Build resilient
infrastructure, promote sustainable industrialization and foster innovation



http://www.inmarsat.com/
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Case 112

Title of the project, Contact Organization NanStakeholder type, Country

COVIBEL9 Response in Burkina Faso and Cambodia

Save the Children US

International Organization

United States of America

Beneficiaries

The primary beneficiaries of thegeojects are the people who lack reliable access to
information which is important to improving their livelihoods and wsding, due to
illiteracy, geographical obstacles, poor Internet connectivity, the high cost of smartpl
and computers, gender baers, etc. and/or those who cannot be reached via ttiadial
communication channels (TV, film, Internet, newspapers and radio). When the globz
COVIBEL9 pandemic hit, Viamo acted quickly to add messages, based on WHO mes:¢
on all of their 32-1 Servies. As of May 20th, more than 5.7 million listenerséhbistened
to over 15.8 million key messages related to CEGMDQupdated impact statistics:
https://viamo.io/covid-19-response/).

Website

https://www.savethechildren.org

Description

In Cambodia ah Burkina Faso, through the USAID Breakthre&@i ION mject, and in
LI NIYSNEKALI g6AGK Sl OK O2dzyUNERQa aAyAa
O22NRAY I 0SSR 0O2YYdzy A Ol i A-2-YSewiteYolgliickld y & dz
disseminate essential iafmation related to COVHD9 nationwide, for freeln Burkina
Faso, Save the Children and Viamo developed twenty key messages, including thos
addressing local misconceptions, a COMAknowledge quiz, and a remote training
curriculum for community hedttworkers. The content was validated by the Ministry o
Health, recorded in five languages (Moore, Dioula, Fulfulde, Gulmancema and Fren
YR YIRS FT@FAfLIofS G2 Fyeée2yS gAGK | Y
26th to May 20th, approximatg 15,000 unique callers listened to 120,000 key messa
on the Service in Burkina Fasn.Cambodia, Save the Children and Viamo developed
messages to promote understanding, prevention, and treatment of the diseases as
an interactive audio gme to test COVHR9 knowledge.

ICT Tools

Partneringwith Viamo, Save the Children is focusing on access to evidersezl
information via basic mobile phones. Through even the most simple mobile phones,
can access the-32-1 Service. By adding COMI9 information to the Service, callers can
easily fird the specific information they need at the time when they need it, in a langy
they understand. The Service is currently available to 200 million mobile subscribers
countries worldwide.

Chalenges / Partnershig Sustainability / Replicability
The main challenge is to develop and validate content even while scientific knowledg
about the virus continues to evolve, and ensure that the content is comprehensible f
lower-literacy people who hawlittle access to other sources of trustworthy infortioa.
This challenge can be overcome by continuously adding and adapting content, whic
are wellpositioned to do through this partnership with the MOH and Viamo. Both Via
and Save the Childrenealways looking for partners to expand our work. Afitent
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experts are able to partner with Viamo to develop content, either related to CQYIQr
any other relevant theme or topic, for theB1 Service in any of its 18 operating
countries (Afghanista Botswana, Burkina Faso, Cambodia, the DRC, Ghdoaghia,
Madagascar, Malawi, Mali, Mozambique, Nepal, Niger, Nigeria, Rwanda, Tanzania,
Uganda and Zambia). This project is sustainable. & Service was launched nine
years ago in Madagascar ahds been replicated in 17 other countries since, witloa
them still running successfully. The unique vahae of the 32-1 Service is that it is free
to the user. For the current partnership, the project is focused on CQYiDformation,
but the team has experience developing behavior change campaignssa wide
spectrum of topics, so could replicate the project within its footprint of 120 countries
either to address the COUID® outbreak or other topics.

Action Lines

AL C3. Access taformation and knowledge|AL C7. ICT applications: benefitd in al
aspects of lifa Ehealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all

Case 113

Title of the project, Contact Organization Name, Stakeholder type, Country
Inmarsat supports aid and NGO sector during Gagidrisis

Inmarsat

Private Sector

United Kingdom

Beneficiaries

Aid and NGO organisations involved in relief efforts related to pandemic, natural dis:
or other humanitarian operations. Making Inmaiis® & al 4 St ft A4S 02
more accessible will allow the hamitarian community to continue safely coordinating
emergency relief operations, saving lives and helping to rebuild communities.
Website

http:// www.inmarsatcom

https:// www.inmarsatconv covid-19/

Description

Inmarsat is providing further enhanced swgpto the vital aid and NGO sector during tH
Covid19 pandemic, ensuring emergency responders can continue delivering critical
YR NBfASTO Ly Yl NBEa&Ne@drk (BOAR)-arldshtiPhane R $edioe
are crucial connectivity tools for ldrbased organisations, especially for aid agencies ¢
NGOs.

¢CKS ySg AYAUGAlIGAGBSE AyOfdzRS Syl ofAy3
means that the normally static, gespecific service can offer organisations the capabil
to operate costeffectively and without complexity within a wider geographacge as
they carry out their vital operations. Inmarsat will also offer its BGAN Pro Plan, with
new discount of 50% on the cost of any data usage over the monthly allowance. To
support IsaPhone 2 prepaid users, Inmarsat introduced an emergency Vaurancluding
50% more airtime allowance and a longer validity period for users. Additionally for th
IsatPhone 2 GSPS Standard plan, a 50% discount on calls over the monthly limit wil
applied.
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These new initiatives will ensure aid and NGO organisati@ve access to the
connectivity they need to do their job, wherever they are.

ICT Tools

Mobile satellite service handsets and broadband terminals enable reliable connectiv
ensure that elief actions are informed and make the maximum impact.

Chalenges / Partnershig Sustainability / Replicability

Covid19 is affecting the operation of aid and NGO organisations, and the need for
reliable connectivity, in a variety of ways. Many arehat forefront of the medical
response, supporting health seces through telemedicine in remote or developing are|
Elsewhere, the impact of the disease has caused many other issues to the wider ec
Iy R LIS 2 itdtd& dvies, ihickR are also beiagdressed through the work of NGO:
such as distributing faband other resources. Covi® is also adding increasing
complexity to the daily operations for aid and NGO organisations as they respond to
unrelated-crises, such as natural disasters or hurtemmn events, causing remote
connectivity to be more critiddhan ever. Effective emergency response depends upo
reliable connectivity. Ensuring accessibility of reliable and robust communications
technology can help these organisations perform theitical missions and coordinate
amongst themselves and witbhcal governments to create the greatest positive impact
for affected populations.
Inmarsat works closely with aid and NGO partners, including through collaboration w
the ITU, as a signatory the United Nations Crisis Connectivity Charter, and its
longstanding support of fronline response organisations like Télécoms Sans Frontier
Action Lines

AL C3. Access to information and knowledge|AL C7. ICT applications: benefits in all
aspects ofife 1 Ehealth

SDGs

Goal 3: Ensure healthy lives amemote weltbeing for all] Goal 16: Promote just,
peaceful and inclusive societies
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Case 114

Title of the project, Contact Organization Name, Stakeholder type, Country

Remote surveying of chilchretakers in Rwanda

Save the Children US

International @ganization

United States of America

Beneficiaries

¢KS LINAYFNE o0SYSUOAINRSE 2NJ GKAa RIGLF
been displaced from school due to the CO¥Y®outbreak, alng with their families,
schoolscommunitybased child services organizations and the Ministry of Education.
survey will allow Save the Children, commusigsed organizations and the Rwandan
government to identify the difficulties that caretakersctawhen caring for children in
their homes during the day and to address any resulting child welfare issues by tailo
services to meet those needs.

Website

https://www.savethechildren.org

Description

Save the Children Rwanda is working to ensuré dgfds and boys (with or without
disabilities) are safe in their homes and are able to exercise their rights to learn, sur
and be protected. As a key part of that effort, Save the Children has teamed with Ge
G2 dzaS 0GKI G O2YLIntbeohdict &Ry SMI sy diliilts daring
F2NJ OKAf RNBY Ay wglyRIFI®d ¢KS 3F21f 27F 0
adzLILI2 NI F2 NJ G KSAN g iviRiggGshodsiare tié&ed e xoytha
pandemic in order to respondith appropriate services and inteentions.

ICT Tools

Save the Children teamed up with GeoPoll, a developer of innovative mobile data
collection to conduct remote surveys of adult caretakers on the welfare of children af
home due to lockdowns. GeoPatleializes in difficiito-reach populations that often
can only be reached via mobile due to safety, transportation or other issues. GeoPol
pre-existing partnerships with the mobile network operators in Rwanda and was able
quickly collect data fnrm 500 households usingW#ay SMS surveys following a ptri
designed by Save the Children technical experts. GeoPoll surveys are undertaken ¢
cost for respondents and offer an integrated technology that delivers phone credit
AYOSYyiA@dSa oIV §0RANBSPOAL 2 f Qa ( Schét)
access or smartphones, allowing access to an-gk@wring population of individuals whg
only have a basic mobile phone. Surveys can be conducted in multiple languages a
allow an interactiorwith respondents, which is collected and reported anonwslyg with
adherence to data security and internationaigcepted research standards.
Challenges / PartnershipSustainability / Replicability

The message content must be carefully designed bySee the Children project team.
There can be challengestaining the ideal number of competed surveys based on the
eligibility requirements for respondents. Both GeoPoll and Save the Children are alw
f221Ay3 F2N LI NIy SNAE dofward ahdBernyices caribelised
around the world to suport the mobile data collection needs of both local and
international NGOs by offering several ways to monitor, engage and inform priority
populations both onand oftline. Save the Children is alygmexpanding its network of
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communitybased and internatinal partners both in Rwanda and across its-t@aQntry
footprint. The project is sustainable. The CO¥Y®outbreak is not only making it clear
that traditional faceto-face data collection activés are temporarily impossible, it is
spurring NGOs and loér entities to undergo a digital transformation of their data
collection methodsThe project is highly replicable. This type of rapid data collection ¢
be undertaken in dozens of countries gldigalFor the current partnership, the surveyin
is focusé on the care of students at home due to COX) but the surveys could be
RSaA3aySR (2 3IFTGKSNIAYF2NXYIGAZ2Y | 02 dzi
for sending messages to supporbtfe campaigns based on the data gathered.

Action Lines

AL C7. ICT applications: benefits in all aspects af lEehealth|AL C11. International anc
regional cooperation

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all|Goal 4: Ensurediusive and
equitable quality education and promote litgig learning opportunities for all

Case 115

Title of the project, Contact Organization Name, Stakeholder type, Country
Testing how much you are at risk by Live Corona Online Based Testing System
IUSOFT Technology

Private Sector

Bangladesh

Beneficiaries

People who want to know whether they are at risk of being infected with the Novel
Corona virus.

Website

http:// iusoftbd.com

http:// livecoronatesicom

Description

With this software you can asss for yourself whether you are at risk @fihg infected
with Covid19 or Novel Corona virus. It will be used to provide users withnselivated
information, future corona virus data analysis, big data and artificial intelligence
technology.

ICT Tools

We use Big Data Analysis and Medical Resear

Challenges / PartnershipSustainability / Replicability

It will be used in data analysis, big data and artificial intelligence technologies.
Our partner is ICT Division, Bangladesh.

Please be aware thahe results obtained from thisoftware cannot be considered as
health advice by an experienced doctor.

The project can be implemented all over the world.

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
devebpment
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SDGs

Goal 17: Revitze the global partnership for sustainable development
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Case 116

Title of the project, Contact Organization Name, Stakeholder type, Country

YEEP project

Job In Rwanda Foundation

Other

Rwanda

Beneficiaries

Our primay beneficiaries are students, employees and employers who wish to keep
mind busy in learning on line. The main benefit is to give be useful in this period and
main service are those course.

Website

https:// jobinrwandaorg/

https:// canpusjobinrwandaorg/

Description

The main project is to create and put online courses in different areas which helped
still help the Rwandan population, students, employees and employers to keep learr
while staying home.
ICT Tools

We areusing internet ad applications that allow us to create course and social medig
promote our courses and spread the information to the whole country.

Challenges / PartnershipSustainability / Replicability

The main challenge is to get people who tatp us to createourses and put them on
line. We would like to have some funds so that we may hire some people who can b
charge.

We are looking for partners; we already created https://campus.jobinrwandawhigZh
is the platform where people can get courses we ‘Widike to get funds to empower tha
platform.

This project is sustainable in terms of its importance to the Rwandan people. It is ve
important that people keep empowering themselves even theyraeallowed to move.
This project can be replicable inyanther situation that demands people to stay or wor
at home, in a situation where people cannot be allowed to move.

Action Lines

AL C3. Access to information and knowledge|AL C7. ICT applgdimmefits in all
aspects of lifa Elearning

SDGs

God 5: Achieve gender equality and empower all women and girls|Goal 8: Promote
inclusive and sustainable economic growth, employment and decent work for all
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Case 117

Title of the project, Contat Organization Name, Stakeholder type, Country
ExpandingAccess to Highmpact Social, Economic Education Resources across Africg
during COVIRA9

Intelsat

Private Sector

United Kingdom

Beneficiaries

Thanks to the extension of thgrtnership students, oubf-school youth and teachers
across Africa have acee® highquality and free educational television and online
content. Since 2002 this partnership has benefited 1,600 schools and 1,025 healthc:
facilities across just SoutHriea. Today, governments, departments of education,
broadcasters and nongovemental organizations across S&aharan Africa within
LydStalaQa alidSttAGS O2¢0SNIF3AS | NBI  OF
Website

http:// www.intelsatcom/

http:// www.intelsatcomy wp-content/ upload$2017/02/5376-CSMindset2016 pdf
Description

Intelsat and Mindset Network NPC, an awavohning developer and distributor of
educational materials in Africa, announced they have formally extended their patipe
to ensure students, oubf-school youth, teachers, healthcare professienahd patients
across Africa have access to higrality and free educational television and online
content. Intelsat has partnered with Mindset since the nprofit was founde in 2002,
providing free access to satellite capacity and technology thatvalMindset to rapidly
and efficiently broadcast and IP multicast its educational content to over 1,600 scho
and 1,025 healthcare facilities across just South Affités panership extension comes
at a time when nearly 300 million students throughditica have been impacted by
school closures and other learning disruptions due to the novel coronavirus (AONVID
according to UNESQO®@indset educational resources focus mpics such as COVID,
HIV/AIDS, tuberculosis, Ebola, child survival, selemathematics, information
technology and English. In addition to the broadcast, and IP streaming and multicas
distribution that Intelsat assists with, Mindset also delvé@s educational content
through multimedia, DVDs and print materials and theewly launched App.

ICT Tools

l'a 0KS F2dzyRIFIGA2yFf I NOKAGSOGa 2F al i
and most advanced satellite fleet and connectivnfrastructure. We apply our
unparalleled expertise and the global scale of network to connect people, businesse
and communitie no matter how difficult the challenge. With an integrated space
GSNNBAGNALFE ySig2N] NBated &raay, telgatisuniguély
positioned to help communities and businesgitdilly transform. In Africa alone, Intelsat
technology has played an integral role in bringing critical information and education
content, and in connecting people throughotnet continent for decades. For this projec
Mindset broadcasts their health aretlucation channels to clinics and schools across
Africa using capacity on Intelsat 17 at 66°E.

Challenges / PartnershipSustainability / Replicability
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Distributing content and information across the African continent can be challenging
because there @ many communities in remote and rural areas that lack infrastructur
and connectivity. The Intelsélindset model makes it easier to overcome these cotte
distribution challenges and get important information in the hands of more people wi
need it. Fotthis project, Intelsat has partnered with Mindset Network NPC, an award
winning developer and distributor of educational materials in Africa. Mindset is an
independent, norprofit organization aimed at the personal, social and economic
development of Afgans by creating, sourcing and delivering educational materials
through appropriate media to the primary and secondary education community, the
health community and other underdeveloped and undegsourced communities where
development can be achieved thugh educationThis project has endured for 18 years
and we anticipate sustaining it for yearstocorhey 1 St &4 1 Qa4 y S g2 N
g 2 NI R Q ted dréas; delzénlthose in remote and hatt-reach places.

Action Lines

AL C2. Information and canunication infrastructure|AL C3. Access to information ang
knowledge

SDGs

Goal 4: Ensure inclusive and equitable quality education and prohfielieng learning
opportunities for all|Goal 10: Reduce inequality within and among countries

Case 118

Title of the project, Contact Organization Name, Stakeholder type, Country

Senior Management Connectivity

Ministry of Foreign Affairs

International @ganization

Liberia

Beneficiaries

All Ministers Deputy Ministers, Assistant Ministers, Directors and Esksetafts are
beneficiaries and their primary services is to receive and share information on €COX/I
Website

http:// www.mofa.gov.r/public2/indexphp

Description

The Division of Information & Communications Technology (ICT) through this projec
connected all senior staff or senior management phones and personal
laptops/tables/iPad to the internet to enable them have access tormftion or updates
from stakeholders to promptly respond to the COMI®outbreak. This connectivity hav
allow seni@ management to create what'sup groups, virtual meetings via zoom amor
other social groups for information sharing which is presentlpingl stakeholders to
adequately contain the spread of the virus.

ICT Tools

The Division is using Cisco Routers, @w#, Wireless Controller, Uninterruptible Powe
supply, zoom software, internet protocol (IP) addresses, Polycom virtual equipment
communications.

Challenges / PartnershipSustainability / Replicability

Finance is one of the main challenges and ttan be overcome when the Division of IC
is empower financially.
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The Ministry of Foreign Affairs needs partners especially in theadrgdormation &
Communications Technology (ICT). As it stands, the Ministry's network infrastructure
need equipmento replace the old or damaged ones.

This project is sustainable. This is because the Division of ICT has competent and
professional techmians who are capable to have this project running until the deadlir
This project is only focused on the COXYBDpandemic

Action Lines

AL C1. The role of governments and all stakeholders in the promotion of ICTs for
development|AL C7. IGApplications: benefits in all aspects of lifeEgovernment

SDGs

Goal 9: Build resilient infrastructure, promote sustainabliusstrialization and foster
innovation
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Case 119

Title of the project, Contact Organization Name, Stakeholder ty@euntry
Cybersecurity Awareness and Development in Responding to the €1O\Arl
Continuous Capacity Building for the post Movememt@y Order(MCO)
CyberSecurity Malaysia

Government

Malaysia

Beneficiaries

Beneficiaries are the Malaysian general peioMalaysian government, Cybersecurity
Training developers, Cybersecurity training providers and trainers, Working adults,
Students, Wamen, and Others.

Website

https:// www.cybersecurityny/ en/indexhtml
https://cyberguru.my/web/guest/onlinetraining

Description

CyberSecurity Malaysia has constantly prepared materials related to cybersecurity
awareness and development, to assist thentounity in responding to the COVID
ensuring the impactful use of the WSIS Action Lines in advancing SDGanatersss
are categorised as Infomedia, Webinars and Online Training programs, released to 1
public at least once per week.

ICT Tools

Weuse Social Media, Government channel, Online training platform, Radio, Televisi
and printedpublication materials.

Challenges / PartnershipSustainability / Replicability

Community practices in responding to the message calls are part of the cleslemy
face.

We are ensuring our sustainability through the online training and some sesdipagio
webinars.

Materials delivered are general for the cybersecurity sector. Is very applicable to the
stakeholders. CyberSecurity Malaysia is more thgmpldo replicate this information to
others within the WSIS social sphere.

Action Lines

AL @. Capacity building|AL C5. Building confidence and security in use of ICTs

SDGs
Goal 11: Make cities inclusive, safe, resilient and sustainable|Goal 17alRevihe
global partnership for sustainable development
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Case 120

Title of theproject, Contact Organization Name, Stakeholder type, Country

Closer than ever

Association for Progressive Communications (APC)

Civil Society

South Africa

Beneficiaries

't/ YSYOSNABRI LI NIYSNE 062YSyQa N IKa
society organisations working in human and digital rights), community network peers
the communities they work with.

Website

https:// www.apcorg

https:// www.apcorg/ closerthanever

Description

W/ £ 2aSN) GKIy S @SdNddsetoX19akout @als, hOrgah &n8 O A @
O2YYdzyAlé &adzlLl2 NI X NBASENOK FyR LR2tAO
capacity to connect and share during this pandemic, anatépare for the future.

| A3KE AIKGaY w ! 3 dziaRdds waiilgtoawdriodnling witd K Iy
NEO2YYSYyRIGAZ2ya 2y (GKS KdzyYty FaLlsSoiaz
on &@SINBR 2F SELSNASYOS® w wS &yauabing auman
rights online in response to the pandemic, from antounity, care and decentralized
LISNB LISOUADBSD w t2fA0e LRaAGA2Yya | yR NJ
ICT Tools

w Ch{{ G22fa FT2NI 2ytAYyS g2NJ Ay oAlle
W/ £ 2aSN 0Kl Yy S @S NMnowladgdshanhd plagfoynic bage8 éh 3 dz
W5 A802dz2NESQONBaALRYRAYI (2 2dzNJ ySig2N]J
patricularly contact tracing, mimformation, increasing genddrased violence and secu
solutions for online meetings and collaborafiab w { KINAYEY YO mML
those who have capacity to provide critical infrastructure services (such as web host
Mattermost, NextCloud, pad and Jit.si) to those who need these servicesystem will
FLEOAEAGEGS WYY SIOKA yII2 2F FYSNHEO SNER | YR L
plattormscg 2 NJ Ay 3 A GK LI NIYSNB G2 AYLX SYSy
conferencing solution that can be locally hosted and shared with meshbad partners.
w -wn&gining face to face netings¢ ideas for how virtual meetings can be
conceptualised and implemented in ways that increase participation in meaningful ci
greaz FyR R2y Qi SEIFOSNDBIFGS RA3IA infof glosakE
connectivity efforts? In the midstf the COVIEL9 crisis, the importance of basic
connectivity in staying informed and reaching marginalized communities has been a
point for those working in community networks and on the issue of usaler
connectivity.

Challenges / PartnershipSustainability / Replicability

w / KFY3aISR 62N] YR ftAFTS SYygANRBYYSy(io
GNF dzYlF 2 6 NAySaa yR YEASGE@d w 5AGSNJ
more countries. Universality of affordable and djtyahealth care, education,
connectivity, clean water, food, etc., vary enormously. Levels or severity efidvek,
increasinggended | ASR @A 2t Sy OS> 2LIINBaarA2y 27
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monitoringa R A dzZNIBSAf f I YOS ® w bdpditydilodedses i ndwS
virtual configurations being adopted. Guides: We welcome offers to assist with
translation, develop case studies, and provide contextualisation of the guide for regi
specificities. Hosting services: We are interested to hieam organisations who can
make some of their ICT infrastructure, including data, available to those who need.
Testing of applications (BBB): We are interested in hearing from organisations who :
committed © development and hosting of the Big Blue Buattodecconferencing
software. Policy advocacy: We are interested to work with organisations thinking abc
navigating decision making and policy processes in the new virtual configurations be
adopted, anddeveloping new ways of engagement.
Many of thetools suites and guides can be easily replicated and improved through
creative commons licensing. Sharing infrastructure and data to those who need is al
replicable.
Action Lines
AL C1. The role of goveremts and all stakeholders in tiromotion of ICTs for
development
SDGs
Goal 5: Achieve gender equality and empower all women and girls

Case 121

Title of the project, Contact Organization Name, Stakeholder type, Country
Expanding Access to HighpactSocial, Health, Education Resoes across Africa during
COoVvIbBL9

Hellas Sat

Private Sector

Cyprus

Beneficiaries

Thanks to this partnership, 127 public clinics and hospitals around the country are
benefiting from broadband connectivity. This collabovathas also allowedfricom
Holdings to resuscitate connectivity to infrastructure that was initially set up in 2016
various clinics and hospitals but due to challenges in accessing adequate foreign cu
to pay monthly rentals the sites have beetkeid

Website

https:// www.hellassatnet/

Description

Hellas Sat has partnered with Africom Holdings to assist the efforts of the Governme
the Republic of Zimbabwe in the fight against the spread of CQ¥IBlellas Sat is
providing free unlimited madband connectivit to 127 public clinics and hospitals acro
the country. The deployment was undertaken by Africom Holdings which resuscitate
connectivity to infrastructure that was initially set up in 2016 at various clinics and
hospitals but due tehallenges in accesg adequate foreign currency to pay monthly
rentals the sites have been idle.

ICT Tools

¢tKS O2yYySOUlAQGAGE ASNWBAOS Aa LINPOARSR
satellite broadband gateway that used is installed apérated in HELLASAT Teleport
facility in Cyprus. At the remote sites (hospitals and clinics) a satellite modem and st
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VSAT antenna is installed for the reception and transmission of the internet broadba
traffic. The network is operating in starmeork topology.
At the remote sites (hospitals, clinics), telephony and Information Gathering tools arg
interconnected to the satellite modem for the use of the broadband service provided
Information gathering provides faster times in collecting datd aroving it to pdicy
makers. Telephony aids faster coordination and lowers communication cost.
Challenges / PartnershipSustainability / Replicability

Key challenges were the set up of the modem/remote terminals and interconnection
the ICT tools athe hospital and clinics, during the ledbwn. Local technical personnel
undertook this task successfully.

Another challenge is the funding of such pdjelrhe requirement and need for such
service is a fact, and it is a service that it is greatly iregu The health communities in
these remote areas of Africa rely on institutional funding like UNPD and World bank
other funding to financially suppothese musthave services. For this project Hellas Sa
has partnered with Africom Holdings, a leagliconverged communication service
provider. A licensed telecommunications operator; Africom is the first company in
Zimbabwe to challenge all convention tffering converged communication solutions.
With all other telecommunications operators offering ditional products, Africom is the
first company to integrate data, voice and video over broadband as well mobility into
single solution.

The gains and beiits offered by this project and its impact on the operations of the
hospitals and clinics is a gtemean for its sustainability. Equipment needed for the
provision of the service are already in place and available. The benefits for using the
combindion with satellite broadband will eventually create the required resources
(financially) for the cotinuation of the project.

The project that includes the provision of broadband connectivity over satellite as we
the integration of ICT for the provis of services to Hospitals and clinics can be
replicated and implemented also to other countriegwlow penetration of terrestrial
connectivity.

Action Lines

AL C2. Information and communication infrastructure|AL C7. ICT applications: benei
allaspects of lifa Ehealth

SDGs

Goal 3: Ensure healthy lives and promote vioeling for all|GoallO: Reduce inequality
within and among countries

Case 122

Title of the project, Contact Organization Name, Stakeholder type, Country
Www.k-12math.info

K-12math.info inc

Other

United States of America

Beneficiares

The website helpsanyoné X G2 KSft LI I 1T @SFEN 2fR (2
classmates, parents of, teacher of, schoahtent coordinator, reference librarian,
materials developer, and others.
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Website

http://k -12math.info

Description

Theproject continues to help a learner and those who help a learner to learn and
understand elementary and secondary school mathematics without a classroom.

ICT Tools

I AAYLIE ATASR dzaSNJ AYUGSNFI OS Aa dBAESGRa
with over a 1,000 "months" of links to elementary and secondary school mathematic
resources.

Challenges / PartnershipSustainability / Replicability

To improve global understanding of mathematics. This is being achieyaawiging an
age appopriate information searching resource.

Action Lines

AL C7. ICT applications: benefits in all aspects af lidearning

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunitiesfor all|Goal 9: Bud resilient infrastructure, promote sustainable
industrialization and foster innovation




ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case 123

Title of the project, Contact Organization Name, Stakeholder type, Country
Sustainable @EDU CONTINUITY PLAN

Millennium@EDU SUSTAINABLE EDUCATION

Other

Switzerland

Beneficiaries

Ministries of Education, Ministries of ICT, Telecom Operators, Students and Teache

Website
https:// millenniumeduorg
https:// millenniumeduorg sustainableedtcontinuity-plar/

Description
The project is launched targvide support to design and implement EDUCATION
CONTINUITY PLANS to face the challenges cbuatkeremote learning using ICT Too

ICT Tools
Devices, Platforms, Connectivity, Management Tools

Challenges / PartnershipSustainability / Replicabiliy

One of the challenges is coordination between stakeholders. Our partners are Telec
Operators, Ministries responsible of ICT and Education. 1. The Sustainability of the |
is assured by theasticipation of telecom operators and the integrationtheir business
models; 2. The Sustainable@EDU CONTINUITY PLAN are linked to a Sustainable
MASTER PLARNps://millenniumedu.org/sustainableedontinuity-plan/

The developmenbtf Sustainable @EDU CONTINUITY PLANS are applicable to any ¢
and are based in international frameworks created by the most relevant organization

Action Lines
AL C2. Information and commuaation infrastructure|AL C5. Building confidence and
searity in use of ICTs

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learnit
opportunities for all|Goal 17: Revitalize the global partnershipdastainable
development



https://millenniumedu.org/sustainableedu-continuity-plan/
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Case 124

Title of the project, Coraict Organization Name, Stakeholder type, Country
Covid19: Policy Briefings

World Wide Web Foundation

Civil Society

United States of America

Beneficiaries

Governmentscompanies, and civil society.

Website
http :// www.webfoundationorg
https:// webfoundationorg/researcticovid-19-policy-briefings

Description

The Web Foundation has produced a set of policy briefssponse to COVHDI to
ensure the web/the internet stays open and serves as a lifelimanguhis public
emergency. The topics are misinformation, internet access, and data rights. They c;
found here: https://webfoundation.org/research/coviti9-policy-briefings/

ICT Tools
We focused on ICT policies.

Challenges / PartnershipSustanability / Replicability
We focused our challenges around combating misinformation during this emergency
well as internet access and affordability.

Action Lines
AL C6. Enabling environment|AL C10. Ethical dimensions of the Information Society

SDGs

Goal 9: Buildesilient infrastructure, promote sustainable industrialization and foster
innovation



http://www.webfoundation.org/
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Case 125

Title of the project, Contact Organization Name, Stakeholder type, Country
Educadigital Institute

Instituto Educadigital

Civil Socist

Brazil

Beneficiares

We've been trying to support educators and public managers to understand how it is
important to promote data protection, specially related to kids and teens.

Website
https:// www.educadigitalorg.br
https://www.educacaovigiada.ay.br

Description
I'd like to introduce you to our new project Education under Surveillance
https://aberta.org.br/mappingsurveillancecapitalism/

ICT Tools
Only open source: jitsi.meet, Big Blue Buttom, Mumble, Ethegted

Challenges / Partnerspi/ Sustainability / Replicability

We want to call attention to the lack of transparency and regulation in pytsliate
NBfldA2ya Ay (SOKy2ft23A0Ft LI GF2N)A
privacy andhe protection of personal data. UBSCO Chair on Distance Education at
Brasilia University and Federal University of Para are our partners. We got a first sm
grant from Derechos Digitales and now we are trying to amplify the geographical
coverage to Lan America. We applied for some @rhational funds and we are waiting
for the return. We created a program (script) to access thmadl server of educational
institutions and know whether the servers are allocated to external addresses of
companies, or nder the control of the educationahstitutions themselves.

Action Lines
AL C7. ICT applications: benefits in all aspects af lescience|AL C8. Cultural diversit
and identity, linguistic diversity and local content

SDGs
Goal 4: Ensurenclusive and equitable quality educatiand promote lifelong learning
opportunities for all




ICT Case Repository: The Coronavirus RespgB&O DRAFT

Case 126

Title of the project, Contact Organization Name, Stakeholder type, Country
Tarassud Plus

Ministry of Health

Government

Oman

Beneficiaries

Infeded person and quarantined individuals tugh a medical algorithm that can analy
'y AYRA@GARIZ f Qa O2yRAGAZ2Y GKNRdJzZAK | dzS
quarantine, establishes/schedule communication with one of the specialized medical
institutions, or refer them urgently to thaearest medical institution, if needed.

The system is used during primary infection indicators by spotting only the cases the
require medical care and directing them to medical institutions. Ssypports the overall
medical system by minimizing ancheduling visits to medical institutions, focusing onl
on cases that need a medical examination.

Website

https:// www.moh.gov.om

Description

Tarassud Plus is an integrated platform havirtgrnational Standards developed by
highly qualified local SME¢ KS Y2y AU2NAyYy 3 LI I G F2NY Sy
current monitoring system by diagnosing, following up, and tracking the medical
condition of individuals infected with COVID, who ae under quarantine, by using
artificial intelligence technologand advanced tracking technologi€se platform
consists of two main systengsghe medical test program and the registration and follov
up system to check their medical condition on a dadgis. It also monitors the spread
the pandemic and sets mniities by using Artificial Intelligence technology to minimize
intervention of medical personnel in early quarantine stages.

ICT Tools

The authorities in charge of the app can identlg infected persons once they get nea
them. The system alsolaivs the authorities concerned to automatically identify the
guarantined person through face detection technology.

Challenges / PartnershipSustainability / Replicability

Our partners areriformation Technology and Communications Group, eMushrif
compary, and Oman Broadband company. It comes as part of initiatives supervised
GKS {G0F30SQa DSYSNIrt wSaSNWS CdzyR®

Action Lines
AL C7. ICT applications: benefits in all aspects af liEghealth

SDGs
Goal 3: Ensure healthy lives and promote vioelingfor all
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Case 127

Title of the project, Contact Organization Name, Stakeholder type, Country
AITI Business Continuity Plan for CG1AD

The Authority foinfo-communications and Technology Industry of Brunei Darussalan
(AITI)
Government
Brunei Dargsalam
Beneficiaries

AITI employees and relevant stakeholders such as customers, vendors, licensees, 0
and ICT businesses.

Website
https:// www.aiti.gov.bn

Description

It is a guideline for the preparation and prevention of COY30Dn AITI tht needs to be
AYLIE SYSYGSR | OO0O2NRAY3 (2 GKS RANBOGA?Z2
the AITI Management in the business continuity plgag in response to the COVID
outbreak.

ICT Tools
Microsoft Teams, VPN and AITI Online i8ebr

Challenges / PartnershipSustainability / Replicability

WLYGSNYySG O02yySOiA JA Hdversivhedbchedizded ® W& INorf
Home (WFH) to ensure business operations are uninterrupted for for licensees and
dealers applicationsThe unit is provided with Internet Broadband for this purpose.
w! Buate supply of medical equipment for frefiners (e.g. thermometers, surgical
masks and disinfectant). The relevant units had contacted various vendors to procur
secure the order athe stocks are very limited at the time.

¢ KS t NRYS aeihgdipdin®dddacurhedit ®riti@ Guideline for Business
Continuity Plan on COWI® for Civil Service.

Action Lines
AL C2. Information and communication infrastructure

SDGs
Goal 9Build resilient infrastructure, promote sustainabfelustrialization and foster
innovation
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Case 128

Title of the project, Contact Organization Name, Stakeholder type, Country
Business meets Technology

Women Economic and Leadership Transformatiatnaknve

Other

Nigeria

Beneficiaries

Ourbeneficiaries are young women aged-3@ who are tech business staups trying to
find their feet to be entrepreneurs. We through this webinar series taught them to co
up with disruptive tools.

Website

https://welti.org.ng/

Description
The Awesomentrepreneur applying Critical thinking (No.1 skill to sail through CQVYIL
and the New future). This webinar series developed their minds, showed them
technological starup tools, etc.

ICT Tools

These werelte tools we taught them how to usBOOGLE MBUSINESS

Challenges / PartnershipSustainability / Replicability

The epileptic network was a major problem. Most of them needed monetary support
wade through the storm while trying to start or improve threir already existing tech.
businesses.

We are looking for partners who can help them to keep leveraging other tech tools tH
may be easier for navigation and venture capitalists who may want to fund these sta
ups and support them.

The project is sustaable because we've seen how far the womeithe past have
created jobs, and also increased their capacity, literacy and adoption of new technol
into their businesses in the past.

Action Lines
AL C4. Capacity building|AL C7. ICT applications: iereéll aspects of life E
business

SDGs
Goal 5: Achieve gender equality and empower all women and girls|Goal 8: Promote
inclusive and sustainable economic growth, employment and decent work for all
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Case 129

Title of the project, Contact Orgamation Name Stakeholder type, Country
Situational Awareness Builder

G2K Group GmbH

Private Sector

Germany

Beneficiaries

We can integrate existing infrastructure and bundle it with our own and third party
algorithms to make a building or several locas (smart cities) more intelligent
Website

https://www.get2know.com

Description

Our core product, the Situational Awareness Builder (SAB), is based on the principle
Detection, Fast Action. Durireg3week sprint in March we have managed to opie our
technology for the fight against COVID.

ICT Tools

Our software is an Intelligent 10T platform enabling a sustainable and holistic busine
digitization. We bundle several use cases of compliastructures (video systems,
access control, bs etc.)

Challenges / PartnershipSustainability / Replicability

We overcome challenges by improving our technology and integrating algorithms to
provide a tailormade solution. The SAB isealable solution as additional use cases ca
be simply exteded anytime.

We are able to support the client directly but in certain regions we need a local partn
support the installation.

It is an extendable modular software platform. Any use casebeamplemented to
improve workflows, security, processes gmmvide business intelligence.

The project is replicable. We are providing a software platform only. Local partners ¢
clients are able to provide their own hardware.

Action Lines

AL C4Capacity building|AL C6. Enabling environment

SDGs
Goal 9: Bud resilient infrastructure, promote sustainable industrialization and foster
innovation|Goal 11: Make cities inclusive, safe, resilient and sustainable
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Case 130

Title of the project, ©ntact Organization Name, Stakeholder type, Country

Internet awaeness and capacity building

RayZnews

Civil Society

Nepal (Republic of)

Beneficiaries

1. International Community

2. Grassroots community

3. Next generation leaders

Website

https:// www.rayznewscom/

https:// learninternetgovernancélogspotconmy

Descrption

1. Toolkit on Fact checking
https://learninternetgovernance.blogspot.com/p/faatheckingtoolkit. html

2. Internet awareness and Capacity building program
https://www.youtube.can/watch?v=NOYu3eAr7Cw&t=314s

3. Report on Data Breach and PRIVACY palNRuring COVID19 by Shreedeep Rayam
https://www.slideshare.net/ShreedeepRayamajhi/repam-data-breachand-privacyin-
nepakduring-covid19by-shreedeeprayamajhi

ICT Tools

Weused Zoom account for reaching out to youth and have used social mg@ianajor
part of our outreach and engagement.

We are zero funded and the work that we have done is an example of the next gene
leadership that we want to evolve from LEARNIG.
https://www.youtube.com/channel/lUCiXNaOcnMs1t6fUj71Z4m2Q

Rayznews is ainternet organization working towards bridging the gaps of internet
awareness in Asia pacific and Learn Internet governance is a community collaborati
concept where we have developedrious toolkits and resources to facilitate the
community.

https://le arninternetgovernance.blogspot.com/p/documenr#smd-researchpaper.html
https://learninternetgovernance.blogspot.com/p/chiddafety-online.htmi
https://learninternetgovernance.blogspotarn/p/multistakeholderismtoolkit. html

Challenges / PartnershipSustainability / Replicability

The main challenges are resources like ZOOM, lack funds for domain hosting and
management, transportation and communication.

We are looking for funding opportunity as we lack funds we have recently designed
google beginnerslass for internet governance which we will be launching soon.
Google class room: https://classroom.google.com/u/0/h

Code: 3rfnllr

Action Lines
AL C3Access to information and knowledge|AL C11. International and regional
cooperation




ICT Case Repository: The Coronavirus RespgB&O DRAFT

SDGs

Goal 4: Ense inclusive and equitable quality education and promote lifelong learning
opportunities for all
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Casel3l Project topic: Elearning

Title of the project, Contact Organization Name, Stakeholder type, Country

Tigo Eschools Platform

Apps and Girls

Civil Society

United Republic of Tanzania

Beneficiaries

Secondary schools and primary Schools

Higher learning institutions.

Website

https://www.appsandgirls.com/

https://tigoeschools.co.tz/

Description

Tanzania has approximately more than 14 Million puipilpre and primary school level a
more than 7 Million students in secondary school enrolled in school (UNESCO 201¢
are out of school duéo the pandemic. Even before the pandemic crisis, we were alrs
experiencing an education crisis, as maegrhers were not learning fundamental sk
needed in life, increased school dropouts rates, lack of enough learning materials in s
and thevery high ratio of teacher to learners. This is a difficult situation for parents
are unable to supporii KSANJ OKAf RNByQa € SINYyAy3a Y
unequal livelihood in Tanzania. These negative impacts will be felt disproportipriais
poor children.
We have created the eschools wehsed platform to provide interactive and continuo
learning opportunities to children in both rural and urban areas across Tanzania (
COVIEL9 and after, by connecting learners, parents andctess while improving thé
educational opportunities for learners at home. The learners are able to attemaalV
classes conducted by teachers, ask questions and attempt quizzes during the I¢
Moreover, they can revisit their teachers' lessons siricean be auterecorded by the
platform.

ICT Tools

Through the Eschools website, teachers are able to conddeo and audio sessions wi
a single or group of students using their computers/smartphones. These sessions
recorded and uploaded to th platform for his /her students' revision and learnir
Teachers are also able to measure understandindnefdass and track progress throu
live polls and white board privilege (this is when a teacher gives a student the access
virtual board WIS NB (0 SIF OKSNIR&a LINBaSydldAz2ya N
also provides a Question and AnsweNg8A OS @Al {a{ F2N) aidd
to the internet. And the platform has extracurricular classes of coding, web, (
development, rdotics, business, and STEM & testirepreneurship mentorship via th
Codegalaxy system. Internet penetration the nation of around 52 million people tickg
up to 45 percent in 2017 from 40 percent a year before (Reuters 2018), this means
moment, most households in Tanzania have access to a mobile phone or a smart
These might seem as just commuation devices, and maybe for the use of social
I 00Saa (2 AYyF2NXNIGA2Yy G2 (GK2a$S 6AGK
Eschools.

Challenges / PartnershipSustainability / Replicability
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We had to mobilize teachers across the country for the testing of the platform, since
and girls have connections with a number of schools mmoat five regions, the start c
SESQdziAzy 2F GKA& | OQGAOAGE ¢ | tofadificers Who
shared their teachers contacts and helped to connect with teachers in their districts
sometimes arrange the testing with oteam too. We wish to roll ouEschools service
Nationwide to make sure we reach every student in the ¢ouand with the right help
from the Educational officers, government and private schools and teachi¢esare
committed to make these services ragdavailable to every student and every househ
during the Covidl9 crisis regardless of their financial status. That is why the service
free at the moment and they will also have zesating meaning no mgabytes needed t(
access the platform-this will be done by our partner Tigo Tanzania. In the future, we
anticipating to use a tutoring approach where students can pay to have private lesso
be tutored by teachers of their choices and at thewn preferred times.

Action Lines

AL C3. Access to information and knowledge|AL C7. ICT applications: benefits in all
of lifet Elearning

SDGs

Goal 4: Ensure inclusive and equitable quality education and promote lifelong lez
opportunities for all
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Casel32 Project topic: e-learning

Title of the project, Contact Organizath Name, Stakeholder type, Country

Mwajuma Simama!

Our Voices Against Harassment (OVAH)

Civil Society

United Republic of Tanzania

Beneficiaries

We are targeting girls and young women within tge range of § 19.

Website

http://www.ourcries.org/

Description

As children and young adults in Tanzania are forced to stay home after the National g
cloaure to prevent the spread of the novel Coronavirus (CA@y there are now more
subjected to frequent harassment and abuse from their family members and neigh
During this time more children and young adults especially girls and women are sub
to violence, trauma and psychological stress. We havedlrebserved in Ruvuma, 1(
girls have been impregnated in these three months of school closure. If the issue of
abuse and harassment continues, we will see the rise of child pregnancidsnelnriages
and school dropouts rates exponentially. Mwaja Simama is a series of animation t
aims to educate girls and young women about Sexual agsalise and how to deal wit
it. Our content will educate girls and young women about what sexuaeais in a simples
and relatable manner possible.

ICT ©ols

The animation will show a teenage girl main character called Mwajuma who experi
sexual abuse in her homes and her communihe series of events of the animation scr
will focus to edicate about what constituents and is defined as sexual epdsscuss
important topics such as consent and discourage victim blaming. It will also encg
youths to speak out and engage their parents and guardians who can help. We
display the cotent of our animations through OVAH website (www.ourcrieg)psocial
media platforms, and partner with-earning platforms, TV programs and Radio Chan
programs as we also plan to tailor our content to audidewever, we realize that onl
awarenessind educatior: NXBeffeéetive enough to combat the probie of sexual abuse
OVAH will expand to provide an online and offline reporting service for sexual haras
such that the victims can be able to report these abuse and harassmender toget the
right help.

Challenges / PartnershipSustainability / Replicability

Animation Development We anticipate the animation series to contain twelve episoc
animation is very costly and this is@among the main reasons we are applying for fu
to help us toexecute this projectAt the moment, we already have a promised partners
from Apps and Girls Organization to stream our videos in thigaming platform that they
have developed in panership with Tigo. The platform and content are also availakile
I SNE NIYGSR AyidSNYySG YSHyAy3a 2yS R2Say
platform. The platform will also be rolled out across the country, targeting primary s(
students toadvance level secondary school studentseaching most girls angioung
women in our target groupVe are also looking forward to creating partnerships with
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Programs and Radio Channels to enable us to reach more girls and young women
Tanzania.

LGQa Sl ae s8 to ladvditise ifQhiere & dad dugieBce. Ads can be used
revenue model for Mwajuma Simama! A 2004 WHO review of research estimate
global prevalence of childhooskexual victimization to be about 27% among girls (W
2012). If financially equippedye can make the animatiomultilingual and roll it in othe
countries.

Action Lines

AL C3. Access to information akiibwledge|AL C9. Media

SDGs

Goal 3: Ensure healthy lives and promote vbaeling for all|Goal 5: Achieve gender equal
and empower all women and girls







