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   >> GREG FRANCIS:  Good afternoon, everyone.  Welcome to 

session No. 172 entitled Bridging the Digital Divides.  This 

session is about bridging the digital divide and the harnessing 

of multi-stakeholder collaboration to have us do it.  For those 

of you who have been involved at the WSIS for a long time, this 

will not be your first panel on digital divides.  We have all 

been talking about it for a very long time.  And our intention 

today is to try and demand of our panelists some best practice, 

some solutions and some recommendations.  I just remind everyone 

this is a new format.  So we are moving away from the traditional 

policy statements to the policy sessions such as we have now.  

And each of the speakers will be given no more than five minutes 

to provide responses to just two questions, that and in order to 

stay on time and make sure we have time for interactive 

questions from the audience.   

I would note for you that statements will be published in an 

outcome document of the high level sessions on the ITU website.  



So there will be questions and answers to follow.  There are 

ushers who will be able to collect your questions if they are 

burning and bring them to the Secretariat here.   

My name is Gregory Francis.  I am with Access Partnerships.  I 

am your Moderator today.  And I am standing here not just for 

good exercise but to be demanding of our panelists, to be even a 

little bit forbidding and ferocious for them to stay on time and 

to stay on point.   

So to help us with that, I would like to welcome our first 

panelist, the Minister from Thailand.  And the question to you 

what you can tell us about digital Thailand and the strategic 

moves that your kingdom is making in order to bridge the digital 

divide by way of best practice.  

   >> THAILAND:  Thank you very much.  Good afternoon.  I have 

five minutes.  Straight to the point, when we talk about bridging 

the digital divide, I cannot tell you that every time that I 

travel to the rural areas as well as the remote areas it really 

gives me a very good impression of how as a Government official 

we can react to the situation whereby in capital cities, 

metropolitan we enjoy a lot of luxuries including high speed 

Internet as well as all these nice computer systems.  But when 

you go to talk to the farmers, to the small mom and pop stores, 

to local schools you will really see that this is something that 

a country needs to address in a very critical and serious 

manner, rather than just business as usual.   

    So let me say that we have over the past two and a half years 

five track strategies in order to address this particular issue 

of digital divide.  Let me mention that in my view we are not 

just talking about the infrastructure divide.  But to me we also 

need to address the whole ecosystem of divides of the division, 

of how to bridge the gaps.   

The second divide that I think we should also address is the 

human divide, the learning, the education divide.  No. 3, it 

would need very much so in these globalization that we also need 

to bring the innovation divide in to the picture as well.  I will 

clarify very shortly a little bit later on.  The other two with 

the concern of security and security is not just military.  It is 

not just banking.  It is security for the haves not as well.  We 

are talking about the security of divide.  And last but not least 

we talk about services to citizens.  So we need to address the 

service divide, especially service provision by the Government.   

So let me very briefly say for the infrastructure divide the 

political will has been there for the past three years, four 

years in Thailand.  And that is we must make sure that of all the 

75,000 villages in Thailand, we need to bring them the AAAs, 

availability and accessibility and affordability, especially 

high speed Internet, tie interoptics and FTXX.  This year alone 



we will only have about 20% of the villages left.  So by the end 

of this year, Thailand will go broadband.  It is not broadband 

for Bangkok.  It is not broadband for metropolitan.  It is 

broadband for all villages.  This requires a lot of political 

will and we will do it.   

We need to make sure at the end of the day the villages will 

be able to profit, make good use of these nice fiber optics.  So 

along the way we have been experimenting as well as promoting 

local community e-commerce.  And now many villages start under 

the three Es.  We have high hopes that we will be able to scale 

it up at the national level within maybe three years, five 

years.  Legal infrastructure is also important.  We are ready 

with all these cybersecurity law, data protection law, 

electronic transactions law, even a more advanced law such as 

digital ID law.  Human resource is very difficult.  Because we 

are talking about the whole population, 67 million but we have a 

few good plans such as to provide digital literacy at the 

community level.   

Last year alone we have reached 1 million villages.  So that 

we can get them to start to understand how to make better use of 

the digital technology within their communities by providing one 

free WiFi per village.  So they have a place to go and experiment 

on whatever they want, would it be e-learning, would it be the 

e-commerce for their local products and services.   

Last but not least let me say in the capacity of the Chairman 

of the ASEAN community this year we will be moving a lot on how 

to make the ASEAN community the digital ASEAN together and this 

has been a challenge.  But I think a good example would be now we 

are going to promote 26 cities in ASEAN to work together for the 

Smart City concept, for example.  So it is something not only 

domestically but also internationally and regionally.   

   >> GREG FRANCIS:  Thank you.  You have heard placing accent 

on connecting villages.  Can you tell a little bit about what 

Equatorial Guinea is doing to roll it out?   

   >> H.E. HIPOLITO ONDO ENVO BELA:  Two questions that were 

raised regarding what we did in Equatorial Guinea.  Our 

Government has established four different aspects.  Four focuses 

on public policy, regulation, legislation, and the -- also 

training and also knowledge society.  When it comes to public 

policy, they have established a Strategic Plan which we call the 

digital agenda for Equatorial Guinea.  And it will be implemented 

in the upcoming six years.  And it is in line with the 2020 

agenda for the ITU and also the SDGs as well.  And the 2063 

agenda for the African Union, the digital agenda for the CPMP.  

And this plan involves all the various actors and the sector.  

And it is based on four main strategic objectives which are the 

following:  Inclusion, administration, electronic administration, 



training, and also a number of other activities as well.   

Now regarding this Strategic Plan, the Equatorial Guinea will 

be a knowledge society.  For having reached a universal access 

for all different types of communication services will be fully 

computerized and full security and population which is well 

versed in the digital world and that will have a very important 

sector, very important role on the part of the electronic sector 

in the economy.  We will have liberalization of the telecom 

sector through the promulgation of our legislation, piece of 

legislation No. 205.  There will be regulations also for 

documents and telecommunication operators as well.   

Now regarding information on telecom markets for telecom 

operators, there is a ministerial Resolution for maximum prices 

for broadband.  And also a ministerial decision for 

interconnection Resolution also.  When it comes to maximum rates 

for fixed telephony, mobile telephony, the Government also has 

built a backbone terrestrial network covering the entirety of 

our national territory and also fiber optic undersea cable as 

well.  Linking together various islands that are part and parcel 

of our country.   

    And a collection of the last mile for households at the 

national level and optical fiber connection that are part and 

parcel of the African consortium, submarine, Transatlantic 

submarine cable all the way to Brazil, the second phase of 

implementation of the digitization of our public administration.  

There is the free of charge interconnection of schools, health 

care centers and also leisure centers as well.  And also third 

generation telephony as well expanded all throughout the 

country.  At the level of preparation of our knowledge society 

and awareness raising as well, regarding the importance of ICTs 

there are a number of advantages and risks as well that we have 

seen.  Some of these measures are as follows:  Setting up of a 

technological institute, incorporation of regulated training in 

the educational system and the dissemination of information to 

all citizens who are able to make use of ICTs.   

    And also awareness raising programs, education, training, 

providing in an integrated way all the various aspects of 

digital awareness.   

Now in the second area in closing the digital divide, we have 

to say Africa is a continent that is facing a lot of challenges 

and the lack of financing for development of the problems with 

high level of unlimited problems of terrorism, et cetera, et 

cetera.  And so this limits the latitude and number of our 

African decision making -- decision makers when it comes to 

developing the economy of the future.   

   >> GREG FRANCIS:  It is clear that you have raised two 

important points, liberalization is a precondition for short.  



And the second is partnerships are necessary for bridging the 

digital divide.  We are not actually set in a linear way.  So we 

are moving in some ways between Asia to Africa and now to the 

caucuses which we will come to shortly.  If you could pick up a 

little bit on the Deputy Minister's recent statement about how 

partnerships are necessary between Government and in this case 

infrastructure providers.  Please Deputy Minister.  We will come 

back.  We will come back.       

   >> H.E. LASHA MIKAVA:  Thank you very much.  It is my 

pleasure to be here.  And thank you for your inviting to this 

panel.  Indeed you mentioned the statement about necessity of 

partnership because Georgia has quite good penetration for GDP.  

It is over 70% but still we have -- we have around 15% of the 

market which is not covered by broadband.  So if we divide this 

15% we have 12% on market where concentration of households is 

about 200.  And we have 3% of the market where concentration of 

households is below 3%.  So therefore the Georgian Government 

approached in to different strategy.  This 12% of relatively 

highly concentrated households we decided to partner with 

private sector.  And we held extensive negotiation with private 

providers where they never entered those areas because of a very 

high pay back period, but we found the way how we can subsidize 

and partner and close this gap.   

So we chose project availability gap financing approach.  And 

in the process of preparing technical documentation and we hope 

in one and a half years we will cover in partnership with 

private providers, all those areas.  It is above 700 resident 

points and we will cover most 12% of market share.  Regarding 3% 

of market share with low density it is difficult because even 

that approach will not help.  So but we have different 

approaches, especially in those areas where we have high demand 

in partnership with the local municipalities and association, 

and also ISOC they gave some grants.   

So we did some community network building there.  And we 

tested it in 2017.  It worked quite well and it was recognized as 

a good example of private, private and public partnership.  And 

now even the Georgian Government stepped in and allocated some 

amount.  And again thanks to ISOC, they allocated some portion 

and we did the second area.  And there will be radio waves and 

WiFi coverage for those areas where fiber optic still is very 

difficult to access.   

    Additionally with the help of the World Bank and the European 

Commission we completed a diagnostic of Georgian broadband 

status.  And we have now a strategy and a national plan and the 

strategy is being implemented on a high level Government 

strategy.   

    And we are launching this strategy which means lots of 



regulatory changes and some legislative changes because we still 

don't have the law regarding access of telecom ready 

infrastructure.  So we are in the process of adopting this law to 

facilitate access to railways, highways, electricity systems who 

have telecom ready infrastructure.  And we can minimize further 

cost of telecom infrastructure deployment to those areas.   

So this is our strategy regarding closing the digital divide 

as well as we have some program together with the World Bank 

that once we deploy infrastructure to the rural area, but given 

low income, relatively low income in this rural area, we have 

some voucher program.  So we distribute some vouchers to 

residencies in order to stimulate connection because the tariffs 

are still high and even though you have deployment, deployed 

infrastructure, the most households are not willing to adopt the 

service immediately.  But once we provide some vouchers, we 

stimulate learning, we stimulate experience of Internet and also 

we train them how they can use this one, for example, register 

there, how is it that Airbnb and attract some tourists and 

convert this service in to the business opportunity and then 

they become Internet addicts and they adopt this service.  So we 

think that this is a very effective way also to close the 

digital divide.  Thank you.   

   >> GREG FRANCIS:  Thank you very much.  That does sound 

innovative.  You have been innovating quite a lot in Poland over 

the last few years.  Be a little specific about the national 

information and we should copy best practice if effective across 

the world.   

   >> H.E. WANDA BUK:  Thank you very much, Greg, for having me 

here.  It is a great pleasure.  I hope that every practice that 

are under the Minister of digital are good.  But I would like to 

share with you only the most important of them at least at my 

point of -- my point of view.   

So first of all, we focus so much on the infrastructure.  So 

we share your attitude to be honest.  And we also -- we also 

announced a national broadband plan.  And because we need to 

cover almost 5 million households that are not 

covered -- covered by the fiber optic network right now, what we 

have done already during the last three years to cover them is 

mostly in 2016 on the beginning we start our works on to prepare 

the biggest history of Polish telecommunication market call for 

proposals.  We had 1 billion Euro.  And we were supposed to cover 

700,000 households with those money.  And what we have done, we 

set a criteria in context that increase competitiveness really, 

really successfully.  At the end of the day telecommunication 

operators who are beneficiaries of the -- of those funds, of 

course, are obliged to connect to the fiber optic network but 

more than 2 million of them and every school in Poland.  So that 



was a great success.  And thanks to that right now we can launch 

the national education network that you have mentioned in -- and 

the one that has been appreciated last year by WSIS.  And we are 

very proud of.  And the national education network is a program.  

It is a whole program.  It is a very complex program.   

We are -- so we start from the basic level from the 

foundation.  So from the infrastructure that I mentioned and told 

you about.  And now -- the Government also decided to finance 

transmission and finance access to the Internet.  So we pay to 

the operators for the transmission.  And also we prepare a 

platform and in collaboration with the Ministry of 

Education -- of education we -- which are -- which are preparing 

content for the platform.  Everyone who will be using the 

national education network will have an access to secure 

transmission, to secure data.  We will -- thanks to that we will 

have -- we can verify what kind of data are children, children 

have access to.  If there is no hate speech, if the data is 

really correct.  You know what I mean.   

So that's one of -- one of the most for -- at least for me a 

successful -- successful stories that we -- that we went through 

the last years.  But what we have done as I already told you we 

have -- we -- we had still -- we had 5 million households which 

are not covered.  We decided -- we finally are able to cover 2 

million of them.  To be honest, already one million has been 

connected.  So it -- it is happening.  That's very important.  It 

is not only a story.   

Okay.  I have one minute.  So I need to speed up.  But that's 

not enough.  Still three millions of households will not be 

covered if we won't do anything.  Right now legislation is going 

on through the Polish Parliament.  We decide to have new law for 

telecommunication investments.  It will make investment 

environment more friendly and more attractive.  So we decided to 

lower local taxes, more than 10 times.  And what is important 

municipalities, yes, I know, what is important, municipalities 

agreed to that.  So this is very important, that, you know, local 

authorities really understand that broadband is very important 

and telecommunication infrastructure is very important.   

Okay.  I have -- I don't have -- I don't have enough time 

because I could spend a lot about it.  And I would share with you 

later if you are interested.   

   >> GREG FRANCIS:  I am sure the infrastructure providers in 

the audience would be very keen to hear more about the tax 

incentives that you are creating.  Just going to depart a little 

bit from the normal order just so there is a reasonable flow to 

the conversation.  I ask from the Internet Society to react what 

you have talked about with respect to the Internet and 

cybersecurity and connectivity in that respect.  Is the Internet 



part of the digital divide?   

   >> CONSTANCE BOMMELAER DE LEUSSE:  Absolutely.  And thank 

you very much for the invitation to be part of this panel today.  

The Internet Society has been a sponsor, a partner of the WSIS 

Forum over the past few years.  And year after year we benefit 

from this experience.  Thank you to the ITU for organizing it.  

The Internet Society was created over 25 years ago by one of the 

inventors, one of the fathers of the Internet, Vint Cerf.  It 

means that access obviously is one of our main priorities along 

with other ones, but historically partnering with Governments, 

with Civil Society, with business to accelerate the expansion, 

the development of the Internet for everyone has been in the DNA 

of the Internet Society since its inception.  We have talked a 

lot about access over the past 40 minutes.  I know it is obvious, 

but I wanted to reiterate that access should be viewed as a 

multi-facetted phenomenon.  It is not only about access to the 

infrastructure obviously, but there are also some very important 

affordability issues that need to be taken in to account.  And 

entering effective access for the Internet for everyone and this 

relates to issues like illiteracy and so on and so forth.   

As we think about this wholistic approach of what it means 

literally to tackle the digital divide, the Internet Society has 

been working on all these fronts with its partners including, of 

course, the ITU.  The Internet Society is there to issue some 

policy recommendations to work with Governments on what could be 

the best enabling environment framework, to enter that 

environment, allow for innovation, competitive environments, and 

removing barriers to connectivity.  But we also have a very 

hands- on approach.  And I was very happy to see some of the 

examples we have been working on such as community networks.  We 

have a program focusing specifically on developing community 

networks.  This is about creating networks by the people for the 

people and again through a partnership approach.  And we have 

seen many, many very positive successful experiences such as the 

one that was mentioned in Georgia.   

So I think definitely it is -- this issue of tackling the 

digital divide is multi-facetted but also about if we want to be 

successful about adopting open multi-stakeholder approach and 

again it is a pleasure to be here today.  Thank you.   

   >> GREG FRANCIS:  The pleasure is ours entirely.  Dr. Salma 

Abbasi, people like us go around the world and engage a little 

bit more wholistically.  You have heard mostly stories of good 

news today.  In your experience what are the real blockages that 

most countries are suffering from without naming names?   

   >> SALAM ABBASI:  Thank you.  Thank you very much for the 

opportunity to be on this panel.  Good afternoon, everyone.  I 

think a lot of things have been said this morning and this 



afternoon on the panel or the challenges, but I think one of the 

biggest challenges is the recognition that 50% of the people on 

the digital divide are women.  So the gender divide continues to 

be a growing issue.  And I think the Minister of Thailand was 

saying I appreciate the wholistic view of the complex 

multi-facetted divides.  So it is the economic divide.  It is the 

actual cultural, social, structural divide that is in the 

communities that prevents girls and women having access.  And as 

my colleague from the Internet Society mentioned it is access is 

not just affordability and having access to a computer.  It is 

the structure and society that does and does not give you 

access.   

So I think that the skills and relevant information when time 

is busy that more rural communities, more poverty in the 

person's life than the more precious your time is.  Making 

digital information and exchange relevant to people in the local 

context where it is Asia, Africa, in the Middle East is very, 

very necessary.  I think the look of the view of the wholistic 

inclusion of the small island countries and Least Developing 

Countries in this strategy and the way that things are moving 

forward is social media, digital media.  They need to be brought 

onboard.  There needs to be greater consultation and inclusion 

with Governments and societies to protect the most vulnerable.   

The consequences if this doesn't happen we will be going in to 

a spiral of chaos.  This is a picture of growing unemployment 

across the globe.  The Least Developing Countries having that as 

a major issue, poverty and hunger and climate change are having 

a huge impact.  The children in Developing Countries where 

regulations and policies aren't mature were going to be exposing 

them to all sorts of digital harm which I think will have 

physical, psychological and social damage which is then going to 

lead to crime.   

I'm painting a picture of doom and gloom, but rest assured I 

am a believer that this will make a difference but need to 

understand how we can mitigate the issues.  In the context 

addressing it one of the things that I feel is very important, 

and I'm going to say this, I said it last week in Marrakech, is 

that we need to change the way we view and look at women.  And 

I'm a gender advocate living from the '80s in the technology 

world where women were few.  There needs to be more inclusion of 

women in policy making.  There needs to be recognition of what's 

going on.  The ITU and with Doreen at the helm I'm totally 

inspired that she knows what needs to happen.  And I'm proud to 

be with my colleague from Poland where we have so many Women in 

Technology and great Ministers in place.   

   >> GREG FRANCIS:  I will pause there.  We are making 

progress but not enough.  Could I turn to Mr. Christoph Steck?  



It is an opportunity that a representative such as yourself can 

address the regulatory environment at large.  Is there some set 

of high level principles you can share with us that might help 

unblock some of the blockages to digital inclusion and digital 

divide?   

   >> CHRISTOPH STECK:  Yes, of course.  And thanks for 

inviting us.  I mean I speak here for Telefonica.  We have around 

250 million customers in Europe and Latin America.  So we are 

quite experienced with especially how to provide connectivity.  

And that's I think one of the key requirements, of course, for 

the digital divide.  There are many social aspects and very 

important and I can speak -- I could speak hours about it, but I 

would focus on the infrastructure connectivity part, investment 

part.  Just to give you an idea of, of course, you know, the 

Internet today and connectivity is in the hands of the private 

sector.  I mean submarine cables, access networks, routers, all 

of that usually are private investments.  And I think the future 

to provide connectivity to all will be also through a kind of 

innovative business driven approach.  So I don't think we will 

have public investments.  But it will be a private investment.   

Just to give you an idea, my company has invested over the 

last five years every hour one million Euros in infrastructure.  

Over the last five years, every hour one million Euros.  

Nevertheless we, for example, Latin America still have 100 

million people and not connected.  They have no connectivity.  

There is no network covering them.   

So we sat down a couple of years ago, two and a half years ago 

and said what can we do about that.  And we realized that our 

current investment of networks is based on dense population 

areas.  So we are not capable of doing it in sparely populated 

low income areas.  It is just not -- it is just the business case 

was not done for that.  So we kind of challenged that and said 

how can we innovate that.  And we said, of course, we have to 

bring down cost of deployment of network.  So we kind of started 

looking in to alternative technology, for example, operator 

networks running on open source software and not using 

proprietary software and other issues to bring down networks of 

cost deployment.   

Using Artificial Intelligence to see where demand could be and 

we tied up with a couple of unusual suspects, for example, with 

Facebook and also with the local regional development banks.  And 

we started doing a total new enterprise which is called Internet 

for all.  And we started doing that just a couple of months ago 

in Peru.  What's the idea behind that?  We are going to have a 

specialized rural operator.  It is going to operate just in the 

rural area.  It is going to be open to everyone to use it.  So it 

is going to be based on open access, wholesale agreements.  It is 



going to a monopoly because we believe there is not enough 

basically to serve if you don't do it just with one network.   

So it is not going to work to have various competing 

infrastructures in these areas.  But it is going to be open to 

everyone.  So we are going to deploy the network and open up to 

everyone on commercial agreements.  And basically we are also 

going to innovate by using communities.  So we believe the 

communities, of course, they have a high intrinsic interest in 

having the networks.  So they can cooperate with us.  They can 

help us with selling connectivity.  They can help us even with 

maintainments, simply maintainments of networks.  We are trying 

to focus on bringing down cost.  Of course, we also look in to 

policy and regulation can help a lot as you said.  I think that's 

very important.   

   >> GREG FRANCIS:  One policy recommendation to the regulator 

community that would stick most?   

   >> CHRISTOPH STECK:  My one relation would be to create 

something we call a regulatory sandbox.  I think it has nothing 

to do with what we do in urban areas.   

   >> GREG FRANCIS:  Thank you.  If we can come back to the 

question of Dr. Low.  What are Governments and what solutions can 

you provide in two and a half minutes?  And I regret having to 

limit it to that short time.   

   >> CHRISTINE LOW:  Thank you very much.  So we heard 

it -- we heard that women and girls indeed continue to face a 

technology gap that prevents them from accessing, using and 

creating the digital tools at same level as men and boys.  So 

first people who are already excluded from social and economic 

opportunities often tend to be digitally excluded.  The digital 

gender gap divide is permeated from existing gender and 

equality.  And then secondly in careers, in STEM careers are 

considered the job of the futures, but women and girls largely 

remain unrepresented in those fields.  Only 35% of higher 

education students who study STEM subjects are women.   

So finally it is also important to keep in mind that the 

technology is not gender neutral.  Innovation and technology 

reflect the people who make it.  If there is a gender imbalance.  

It is highly like the infrastructure of services being developed 

will not take in to account specific needs of the other parts of 

the population.   

So when it comes to the recommendations what can we do about 

it?  A big part of it is the first step let's say is a Government 

should explore ways to address any potential negative impact of 

new technologies on gender equality.  So I'm -- commission and 

status of women which just closed, it worked two weeks ago, 

concluded in the great conclusions which is the outcome document 

to call upon to -- to call upon Governments to really promote 



and respect women and girls' right to education and address 

negative gender norms and stereotypes and support women and 

girls in diversifying the education and occupational choices and 

also in emerging fields such as STEM and ICT.   

And then also we need to make sure that technology is gender 

transformative.  That means that women and girls are not only 

consumers of innovation but they take the place as innovators.  

And so with their engagements both of these sign and execution 

of technology can address the unique needs, wants and rights of 

women and girls.  I will stop here.  Thank you.  

   >> GREG FRANCIS:  Thank you.  Can you tell us, just react a 

little bit to what people have said and tell us what the 

Asia-Pacific experience is generally in managing these 

challenging issues?   

   >> ATSUKO OKUDA:  Let me just thank ITU for inviting us The 

United Nations Economic and Social Commission for Asia and 

Pacific to this meeting.  The ESCAP is the regional arm of the UN 

Secretariat located in Bangkok, Thailand.  And we are slightly 

different from other UN agencies such as DESA where Mr. Aquaro 

is coming from or UNDP because our specific role is to promote 

regional cooperation.  And the regional cooperation in the 

context of WSIS has many different entry points and approaches.  

For instance, we promote good practices as net products that 

Dr. Pitcet just mentioned.  Promote access for no one left 

behind.   

The digital divide exists within the country but between 

countries.  We look at Asia and Pacific which -- the ESCAP covers 

62 member countries geographically from Turkey to Kilobase.  The 

subscriptions are quite concentrated which is a very alarming 

trend for ESCAP.  For instance, the fixed broadband 

subscriptions, half of the global numbers are coming from Asia 

and the Pacific.  But half of that number which is one fourth of 

the global fixed broadband subscriptions are concentrated in 

North and Northeast and Northeast Asia, basically three 

countries, China, the Republic of Korea and Japan.   

As you can imagine the emerging technologies such as 

Artificial Intelligence, IoT, Big Data, cloud computing are all 

bandwidth intensive.  Can you imagine addressing the digital 

divide without addressing the broadband connectivity?  So based 

on the analysis and research that we have done we proposed a 

regional cooperation framework as a response to address the 

digital divide within countries and between countries, which is 

the Asia-Pacific information superhighway initiative which is a 

regional broadband connectivity initiative which was proposed by 

Bangladesh and supported by seven ESCAP member countries.  So 

ESCAP is promoting and supporting the implementation of the 

initiative.  The initiative addresses not only the physical 



connectivity, but the efficient way of managing Internet traffic 

so that the cost at the retail level will be reduced.   

   >> GREG FRANCIS:  You make an excellent point.  Forgive me 

for interrupting.  We have my colleague from the UN who needs to 

react to what you were saying.  The digital divide, we are 

talking with today is the world as we see them.  I want to use 

some statistical evidence to make the point.   

   >> VINCENZO AQUARO:  There is deadline in SDGs.  We have 

access to information and communication technologies and 

industry to provide universal and affordable access to Internet 

of all.  And then also by 2020 there should be enhanced capacity 

building support to increase significantly the availability of 

high quality, timely and reliable disaggregated data.  So 

implementing digitization, strategies, national governments and 

statistical agency from all countries are taking steps for 

enhancing eGovernment and monitoring and evaluation to measure 

the advancement of the digital transformation.  And as far as the 

global trends as you -- as your point, at a glance if we are 

using the -- our indicator, UN eGovernment to develop an index 

as a proxy we have observed pro global trend towards higher 

level and has grown rapidly over the past 17 years with only ten 

countries in the group of very high GDI in 2003 compared to the 

40 in 2018.  And only 16 still with low GDI in 2018 compared to 

the 57 in 2003.   

However worldwide and among the regions disparities in digital 

divide remain within and among countries.  Based on the 2018 

eGovernment survey in the African region only four countries out 

of 54 scored higher than the world average.  And the norm of them 

reached a group of very high GDI.   

So while Developed Countries that have existing technological 

infrastructure experience the benefit of such innovations, many 

other countries are potentially left behind adding another 

dimension to the already widening digital divide.  So digital 

Government and new technology ICT for Development are already 

indispensable and universal resource for the whole humanity but 

must be equally distributed within and among countries and be 

always available for everyone or every Government no matter its 

own level of development or capacity.   

   >> GREG FRANCIS:  Thank you very much.  The Chairman has 

asked that we provide recommendations with the summaries of 

these sessions.  So we will certainly include the information 

about your report as evidentiary support for any recommendation 

we make.  Thank you to the panel and thank you to the audience.  

We will move on to the next panel.   

   (Applause.)  

   >> GREG FRANCIS:  Bye-bye.   

                               *** 
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