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What is the impact of industry 4.0 on 
employment? 



Impact of automation and industry 4.0

BIG 
CONCEPT
Bring the attention of your audience over a 

key concept using icons or illustrations
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Share of stable, new and redundant roles, 
2018 vs. 20228



Impact of automation and industry 4.0
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Technology adoption by companies



Top ten most emerging and declining roles between 2013–
2017 as observed in hiring trends, by industry



Top ten most emerging and declining roles between 2013–
2017 as observed in hiring trends, by Region
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Where are we 
going?



Expected average reskilling needs across 
companies, by share of employees, 2018–2022

BIG 
CONCEPT
Bring the attention of your audience over a 

key concept using icons or illustrations
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Reskilling needs 
of less than 1 

month
13%

Reskilling 
needs of 1-3 

months
12%

Reskilling 
needs of 3-6 

months
10%

Reskilling 
needs of 6-12 

months
9%

Reskilling 
needs of 

over 1 year
10%

No reskilling 
needed

46% Reskilling 



THE FIVE KEY TRENDS SHAPING THE FUTURE OF WORKS



Future workforce characteristics

KNOWLEDGE &
TASK BASED

Project-based work is
set to increase from 28%
in 2015 to 66% in 2020

FLEXIBLE & FLUID
9.3 million US workers

have multiple sources of 
income and fluid

working arrangements

digital skills
By 2024, roles requiring 
digital skills will grow by 

12%

COOPERATIVE &
COLLABORATIVE
82% of businesses using
collaboration tools want

to increase future use



Thanks for attention
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