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>> Inclusiveness, access to knowledge and information to all.  Individuals, communities, societies, organizations should benefit from inclusive access to information and knowledge, and this is what we'll talk about today.  I can only hope for fruitful and enriching discussion but before we start, I would like to introduce you to the rules of procedures of this session since we're moving away from traditional policy statements.  Instead, each panelist will have 4 minutes to talk.  We'll ask them two questions and at 3:30 minutes I'll ring this bell you heard, this will leave up 30 seconds to continue your remarks.  When the time is up, a colleague will show this yellow card and your time is up.  Please respect the time schedule.

We're delighted to have the Chairman of the WSIS forum with us.  Thank you for joining our session.

If any of the panelists should have any policy statements you're more than welcome to send them directly to the secretariat and they'll be published in the outcomes document.  If we have any time left at the end of the session, we'll open the floor for any questions from the audience.  You can ask them from there or hand in the questions written in the box right in front of you.  Before starting with the contributions of our distinguished panelists, I would like to welcome our WSIS action line facilitator from UNESCO, would you like to share some words with us?

>> BOYAN RADOYKOV: Thank you very much.  It is indeed a pleasure to have you all here in the morning and yesterday we had a session font the digital divide and this is complimentary.  From this perspective, UNESCO is working in many areas but I would like to emphasize in the remaining time just two, one, the work on facilitating access to information and knowledge for People with Disabilities and UNESCO is the leading agency in this field.  Since the meeting organized in 2014 in December, the first international conference on ICTs for People with Disabilities was realized and I'm pleased to note that even now, this week, we have the first ever festival in Singapore for the Asia and Pacific region on artists with People with Disabilities.

The second aspect is the promotion of multilingualism.  We would like to help those who speak different languages to have equal access to the knowledge available in cyberspace.  In in respect, UNESCO started its work in 2003 through the adoption of the first ever normative instrument titled recommendation concerning the promotion and use of multilingualism and universal access to cyberspace.  These two aspects, again, showing the huge priority that UNESCO is giving to enabling people and societies to own their own destinies by having rightful access to information and knowledge.  Allow me to say that for us, we try to involve as much as possible the partners from the Civil Society, but one of the main partners in areas of accessibility, the information for all programme, this is an intergovernmental programme created in the year 2000 that's having 6 priorities, one of which is information accessibility.  It funds projects, it creates opportunities for Member States to develop policy guidelines.  It is also providing expertise to international and national authorities so the information for all programme combined with the rest of our efforts is allowing us to have this impact that we're having these days.

One last comment will concern the future.  We have to make sure that all these efforts are constantly increasing because not only the population, the world population is increasing, but also the needs, and it is not because we did one project, one activity here and there that it is done.  We have to create this momentum for empowering people and societies to information and knowledge.

Thank you.

>> CRISTINA VALDES ARGUELLES: Thank you for your remarks.

The first panelist will be representing Pakistan.  Thank you for being with us.

I have two questions for you, the first question, concerning ICTs.  Since ICTs have potential to transform societies, particularly through inclusiveness and synergizing competences of all in the ecosystem, in terms of Developing Countries, there is an a move to ICT services, what governments should adopt to ensure that access to ICTs should be provided?  My second question, I'll ask them directly what approach Pakistan has undertaken to encourage the use of ICTs and maximize access to the use of information to the people.

>> ANUSHA RAHMAN AHMAD KHAN: Thank you very much.  I think what we all need to understand is that ICTs are constantly ‑‑ the infrastructure is constantly evolving.  Something that's constantly evolving and is Mott stagnant means there needs to be an increased focus on that particular issue.  As ICTs and technology infrastructures continue to evolve, there is a constant need for the governments to continue to focus, to provide the latest technology and latest infrastructure to the people.  Keeping in mind that issue, you will find that there is going to be a supply chain, and then there is going to be a demand side of it.  The supply chain, the infrastructure part is handled by the private sector companies, essentially who are doing the innovation, bringing new technologies and are providing the infrastructure on which the ICTs or demand side comes into focus.

What happens, when we're moving from 2G to 3G to 4G to 5G, all these infrastructure costs are very intense and the commercial case to deploy them to those people who can afford those infrastructures are something that then disables those people who cannot afford it and hence are unconnected and we have the population still looking to be connected.

Comes in the universal access models where the universal service, it is being given by the cooperations to the governments for its userses to connect the unconnected.

What inherently I have noticed in the last almost five years as Minister, that the governments are not realizing that there is a need to spend that money to connect the unconnected.  Particularly in the Developing Countries what happens, because there are so many budget deficits, that money somehow gets diversified on other areas.  What governments need to realize is that actually the infrastructure of the ICTs being an enabler is going to help them achieve the other targets, particularly all the SDGs on which we're all working.  That's the number one focus in Pakistan.  In the telecom policy, 2015 review, actually diversified the use of universal service in one or two directions.  One is the supply side and the other, it is a demand side.  Then you get the synergies of your policies because when you're handling what the supply chain should be, for example, we're committed to provide 3G technology to all unconnected 100 population, villages of Pakistan.  All the contracts are given out, by December 2018 we'll have met the target.

By the time that I would have met that target, we have the demand to provide 4G and then 5G and so on.  Those areas, where there was 2G, what happens in those areas.  So the governments will continue to provide the USF funding to keep on enhancing the quality of service and the quality of technology to the people.

On the sit ply side.  On the demand side, we have started working on incubation centers, we have put an ICT for girls programme, we're teaching girls how to do coding and Cloud computing, we're teaching 150,000 girls across Pakistan in coding and Cloud computing we have 5 incubation centers across Pakistan and we have started a skill programme teaching children online and at the same time we're focusing on the demand and supply side in the private public partnership.

My time is over t I could have spoken for more 2 minutes though!  Thank you.

>> CRISTINA VALDES ARGUELLES: Thank you for this insightful presentation.

Thank you.  You can applaud.

Thank you very much.

Our next panelist will be representing Colombia.  Good morning.  I have again two questions for you, my first question concerns column beep Yan public policy for ICTs sectors with the leaf digital plan which has been recognized by several organizations.  Could you please tell us about this policy strategy.

Second question concerns the inclusion programs implemented by Colombia and recognized yesterday as champion for the WSIS award, congratulations for this achievement.

>> JUAN SEBASTIAN ROZO: Thank you.

>> CRISTINA VALDES ARGUELLES: What is this programme?  How does it foster inclusiveness? 

>> JUAN SEBASTIAN ROZO: Good morning to my it colleagues in the audience.  I want to thank WSIS for inviting us and letting us to show what we're doing in Colombia on the digital context.

I'm supposed to speak in Spanish, my official language in Colombia.

In order to get started, what I would like to do is set the stage as it were.  I would like to see that in Colombia for 50 years now we have had a lot of internal conflict in the country and for this reason we have quite a critical vision of things and in the most recent government we were able to sign an agreement, sign a peace agreement with the internal gorilla forces that were there so this peace agreement, it is very important.  I would like to tell you a story.

Last week I came here before coming here, in a region of the country we're getting the region connected up, collected up to technology, and for the roads ‑‑ it is where they grow coffee in fact.  That's a main source of income for our country, growing coffee.  We were connecting them up, TB‑wide spaced technology.  The coffee growers, they were able to get connected up to technology with ICT and this way they could have a better yield in coffee production and this enables the coffee growers, for example, when there are different problems with different pest insects and things and they're able to solve the problems.  This is a very important trend we see in coffee.  So the first term of office, 2010, 2014, we're able to build out the infrastructure going from some 200, covering 200 times to more than 1,000.  So we're covering 96% of the area with optical fibers, fiberoptics and the remaining percent, we'll have them connected up by June of this year thanks to radio links, high‑speed links and in in way we'll have 100% coverage, 100% connectivity.  We're going from some 2 million points back in 2010 and now we have 29 million broadband connections.  This is very important.

The second phase, what we're doing, the second phase, we're getting a good return on the investment we have made and you'll be able to see plans, for example the one ‑‑ it ‑‑ the one that won an award yesterday, we were an award winner in this Forum, the digital citizenship, the digital citizenship, this is focused on our citizens and we want to make it possible for citizens to make use, make literal in technologies and improve the quality of life.  We have a host of different projects to train people in basic technology or ICTs and also eCommerce and to look at what their duties and their rights are in virtue of electronic connection being hooked up, and also when it comes to digital security as well, there is a lot going on there.

We have been developing this programme, training more than 470,000 Colombians and getting them up to speed on digital technologies.  Thank you very much, sir.  Thank you.

>> CRISTINA VALDES ARGUELLES: The next will be presenting Practical Action, two questions:  First, what is Practical Actions experience of using digital technology of sharing technology with marginalized, poor communities.

From this experience, how would you say that digital knowledge sharing can have transformational impact on poverty?  What are the opportunities and challenges? 

>> PAUL SMITH LOMAS: Thank you very much.

A couple of words.  Practical action is a small international non‑government organization working in Africa, Asia, Latin America.  We do two things, one, we work directly with communities helping them to try and find simple, practical ways to improve their lives, whether it is agricultural techniques, access to water and sanitation, access to clean energy or electricity.

Secondly, we do a lot to share our knowledge and experience and our learning.  Sharing it with government goes, with private sector, with academics, but particularly with a big focus on sharing our knowledge with last‑mile consumers, users, communities, people living in poverty of themselves.

We have a range of I've approaches, I don't think there is one silver bullet, podcasts, radio shows, mobile call center it is, free call centers to people to ask questions, web portals, a mobile app to share that simple technical knowledge.  Last year on direct projects, we reached 2 million people but by sharing our knowledge and inspiring others we reached 10 times that amount at least.

Digital technology we know can have a transformative affect on people's lives.  We recently had an international independent consultant describe our practical answer service as the most cost‑effective approach to development that he had ever seen.  An investment that the Government of Peru made in association with Practical Action saw the doubling of production purely through sharing simple techniques and giving people access to markets.  As an approach, it was an incredibly cost effective intervention.

There is no silver bullet.  We know that.

Solutions have to be available to the user in the right form.  A web portal in Peru that helps farmers, it was fantastic, but would be useless in rural Africa where Internet access is incredibly limited.  Incredibly often women are illiterate, unable to use written information.  Secondly, information needs to be contectualized when we share our podcasting services in Zimbabwe, it is giving a local dialect, but each province has its own set of agricultural extension messages which is appropriate for that particular area.  Information must be contectualized.

Lastly, information needs to be responsive.  Being able to ask back, talk to somebody, to say what's this mean for me?  It was always a critical part of the success of the call center which I had heard more about yesterday from the Government of Bangladesh.

Lots and lots of different ways they're working, but more important than anything else, that solutions need to be taken to scale and need to be sustained so we always are working in partnership with governments, with private sector who see somewhere a reason to keep an information service running, whether it be the Peru vian government with an increased tax revenue or a private sector extension who can sell a seed or a vaccine for an animal he's promoting through his own knowledge.

It is an exciting time to be working in knowledge and digital information right now.  As our founder said 50 years ago, you can give somebody a material good, but you can give them knowledge and you set them free.

>> CRISTINA VALDES ARGUELLES: Thank you.

Our next panelist will represent Article 19.  May I ask you 2 questions:  How can WSIS action line ensure stable, secure, open access online?  My second question would be how can WSIS stakeholders make sure that Human Rights is spewing Raleigh to the Tunis Agenda and overall WSIS vision? 

>> MAHSA ALIMARDANI: The international freedom of expression organization, Article 19, based in London and operating internationally, it has decided to participate in the 2018 WSIS forum with a focus on Iran.  We're concerned Iran is participating in a fora that demands the protection of freedom of expression while unabashedly presenting the very tools that work to curb this.  Often in the name of protecting morals in cyberspace.  We urge WSIS to give Iran ‑‑ to not give Iran a platform to speak of progress online before the Iranian government and representatives at WSIS can address how Iran's Internet ecosystem will seize from undermining the values of Human Rights and the Information Society as set out by the WSIS Agenda.

We believe that only stable, secure, open access to the Internet will allow for the successful implementation of the Sustainable Development Goals.  Continued:  Sore ship of websites, Internet platforms, Internet shutdowns, violations of Net Neutrality and pursuit of the national information network and the continued enforcement of the country's computer crime laws makes Iran's commitment a problem.  Last year the foreign Minister of information technology told WSIS that the Iran government were fulfilling the WSIS objectives through initiatives such as the national information network.  Iran's plans for a state hosted Internet and increasing broadband and data services to millions of Iranians, the day before yesterday, during the Iran country workshop at the WSIS Forum a member of the Ministry of Culture and Islamic guidance explained that the project of promoting a moral cyberspace with a web platform registration requirements were fulfilling the values of the WSIS Agenda.  The capabilities of these infrastructures and regulations to stop the free flow of information directly contradicts the outcome direct of the United Nations General Assembly on the implementation of the WSIS values with where item 2 clearly stipulates the conditions for Human Rights and Information Society.  In protests in 2017 and January of 2018 Internet users reported intermittent periods of disconnection to websites and applications hosted outside of Iran.  This included reports of the blocking of apps such as telegram and Instagram.  More other, Iran's national information network first launched in 2012 expanded the government's controls over information flows in the country.  The governments attempts to centralize the controls are particularly concerning given the broad content based criminal offenses in the criminal crime law and corresponding and far reaching surveillance and search and seizure powers.  The strengthening of local infrastructure for hosting platforms em boldnd the government to cutoff the nation during times of heightened tension like mentioned board such as protests earlier this year.

Additional efforts to undermine the neutrality principle ‑‑ the Net Neutrality principals convincing telecommunication companies to provide subsidies for Iranians to use local Internet platforms over foreign services are strengthening the governments ability to censor and monitor information flows within Iran.

This clearly violates ‑‑ (we request that the speaker does not read at such a fast pace, it is difficult to interpret ‑‑ in violation of the Human Rights national law.  Article 19 urges the WSIS forum to move beyond focusing on the number of resources to which Internet users can connect.  Access to information must be open and unrestricted over the full diversity of content available on the Internet and at all times.  The Human Rights framework emphasizes the discretion of Internet userses to decide what information to access and when.  We call on the Forum to question Iran when it gives pits platform to present its Internet infrastructure system while taking them to task on the WSIS values of Human Rights.

>> CRISTINA VALDES ARGUELLES: Thank you very much.  Thank you very much for your contribution.

Our next panelist will be representing Association for Progressive Communications.  More than 10 years after the realization of the WSIS open and portable free Internet access is still a critical challenge.  Despite what's been created by innovators in technology, local infrastructure and alternative access infrastructure models are still to be better understood and supported.  My first question is, why the alternative to telecommunication infrastructure models are healthy to this ecosystem and essential for achieving affordable connectivity for all.

The second question, I'll ask them directly, what's necessary to make progress in connecting the unconnected through those alternative models and what could be the role of government in that regard? 

>> CARLOS REY-MORENO: Between countries, between women and men, rich and poor, this is from the Information Society excluding many people and hindering the contributions of ICTs to meeting the Sustainable Development Goals.  According to the ITU, more than 1 billion people don't have access to basic voice communications today and more than 3.5 billion do not have access to Internet connectivity.

Even if they have access, many people face cultural, economic, social barriers to communicate.  An example, in rural Africa, people spend more than 20% of their income in communications.  Despite this, global access to communication is increasing thanks to the mobile revolution, but not fast and inclusively enough.  It is acknowledged that the current model, it would take at least eight years until 2025 to connect the next billion to the Internet.  (Off microphone).  Community inept works are locally owned and can be commercial and non‑commercial and it is by the community or single individual or the local communities that they serve.

This is all over the world, both in rural and non‑rural environments and developed and Developing Countries.  However, the community networks exist despite the fact that many frameworks and mechanisms have been largely designed to support centralized operators that are unable to create an inclusive Information Society.  We need to move away from this single narrative of mobile operators being the only ones that can connect the unconnected.  So changes are needed to accommodate the nature of most community networks and provide them with the support they need and deserve.

This mainly requires political will.

On how these changes would look like, some have been outlined by the resolution 19 but more particularly, community networks requires the possibility to need in the developing frameworks to make services and investments without the risk of being shutdown by the incumbent or regulator.  This provision is in local compliance on field requirements.

(Off microphone).

Which is largely new in rural areas and marginalized areas.  Recently, the resolution encourages regulators to make available to the public in an open data format the information they hold with radio spectrum allocation and usage so that everyone has up‑to‑date information about how resources are being used and where so community networks and other alternative models can target the investments effectively to include those being left behind from the Information Society.

Finally, from resolution ‑‑ the same resolution above, this initiative, it should be supported by universal service funds, we support this recommendation and extend the code to other funds and investors in the telecommunication sector.  In most cases, finding available community networks, either because they're onerous in the requirements or because they only support capital intensive implications.  The association for communications is creating a programme to facilitate the creation of community networks.  The regulatory agency, they're willing to work in the same direction.

Thank you very much.

>> CRISTINA VALDES ARGUELLES: Thank you very much.

The next, the representative of the University of Geneva, two questions:  University of Geneva is challenge based learning for the SDGs as part of the Geneva initiative.  How does this work in practice?

May I also ask my second question, in the context of this initiative, what's the role of ICTs in ensuring inclusiveness and access to information and knowledge?

Thank you.

>> YVES FLUCKGER: Thank you very much.  It is a pleasure for me to be with you today to share some views on this very important programme for the University of Geneva.  In choosing a challenge‑based approach for our education programs on the SDGs we are very much inspired by one of the great thinkers of education of the last century and also one of the professors of the University of Geneva.  The principal role of education is creating men and women that are not only being able to doing new things but also repeating what others have done.

Our Geneva initiative for the Sustainable Development Goals is a collaboration with international organization in Geneva based on the partnership with China's University in Beijing.

In the context of this initiative, we're encouraging our students to do new things, in other words, to innovate just as was proposed.

We're doing this in many different formats from a two‑day long SDGs hackathon to a two‑week long SDGs executive education, to two months long SDGs summer schools and programs.

Very often, innovation made by the students are based on novel issues of ICTs.  For example, our students programme, a team of four women students created an application called Fem friendly for mapping facilities available for women to manage menstruation with dignity.  As students discovered, therer is health and dignity issues, not just in emerging regions but it effects Women and Girls in Finland and Switzerland also at work, in schools and restaurants and public places so the students, they learned how to build and they also used the digital fabrication technologies to make certificates that restaurants can display then to show that they are complying with good standards.

In conclusion, instead of having students sitting in classrooms, learning knowledge that already exists in books, we use challenge‑based learning to encourage our students to go out and explore the world around them and understand how they can personally make an impact on the SDGs.  That's what makes the Geneva initiative such an empowering programme.  Regarding the second question, we realize that we can do in our classroom here in Geneva, it is limited compared to the impact that we can have online.  University of Geneva is a pioneer in Europe in preparing MOOKS, massive online courses and we recently launched one on ecosystem services for example.  In the example of our initiative, for the Sustainable Development Goals we have extended challenged‑based learning to the web by creating a novel programme where we work with students around the world of SDGs challenges.  This programme is called the open 17, and this week we're launching a new version, in collaboration with ITU and the WHO, a collaboration was there, in that partnership.  Over 50 students learned from around the world and we joined online for a couple of hours every week to be coached in how to ensure their own SDGs programme has an impact.  In this case, all the projects will address mobile health solution for non‑communicable disease which are the subject of the mobile and the resident coaching session is recorded and transformed into a MOOK format with suitable translation so that even more students around the world will be able to benefit.

In conclusion, in Geneva, we believe that challenge‑based learning is a powerful means of ensuring that students learn how to tackle SDGs.

Thank you very much.

>> CRISTINA VALDES ARGUELLES: Thank you very much.

We have a last minute guest, professor, may I ask you two questions, what is the role for access of information and knowledge to all, and the second question, what challenges and how to provide inclusive services, especially for Developing Countries, young scientists and women.

Thank you.

>> Excellencies, ladies and gentlemen, 15 years ago we joined Geneva, WSIS Geneva.  Then two years later we go to the Tunis and we   go to Tunis.  We also joined this in New York, we joined this WSIS  +10 and now we're here for the WSIS  +15, so we have the international Committee on data for science and technology.  So 15 years.  So we have a footprint focused on one thing, the international sharing, the society research data.  Now, how to deal with the data, what is the role of the data for the information and the knowledge of society.  So the data, creating more critical issues in the scientific research for education and we developed the international team to focus on the policy and strategy.

The principals, the international it principals and the guidelines, how to do this, this is in the last 50 years.  So we're using the countries and the regional series, international ‑‑ the international conferences to recall the international experts and they work together to communicate with the national makers and exports, for example, in China, in South Africa, in Kenya, others, we have made a national data policy to enhance the data sharing.

Secondly, it how to make this happen, this international infrastructure, the data infrastructure, you have the system and right now we have more than 50 work data centers to support open data available to all.

Then we develop this data publishing and sharing.  We're very lucky, yesterday we have had a champion prolapse, the government research data publishing and the sharing, so we use this by peer review and then we make the data quality control and it is openly available to everybody.  So everybody can free download and use them.  You make the contributors the authors, happy, the users, happy.  I think the universities, the U.N., also the youth and data t

Another challenge is building, how to use this data, some times the data is there but it is very hard to use, to understand so we developed the metadata, the dataset and the data paper to describe what the data is and how the data to be used.

So we put this together, we have the networking so that everybody can act locally and network globally and everybody can contribute and we work together as an international team.

This is the role of the last 15 years.  We welcome everybody to join.

Thank you very much.

>> CRISTINA VALDES ARGUELLES: Thank you very much.  We are ahead of schedule.

I would give some minutes, if any of the panelists should ‑‑ would like to add some remarks?  Yes, sometime before opening the panel to the audience? 

>> ANUSHA RAHMAN AHMAD KHAN: Thank you very much.

Because this is WSIS, I think it is important to speak about information.  We're all here to connect and to allow an opportunity to those who are living in far‑flung areas and unconnected areas the same kind of lifestyle with connected areas and there is no doubt on that.

Information, knowledge platform that can do to the lives of people, it is phenomenal, we have seen that.  Connecting them, connected, providing advantages to the disadvantaged, reaching out to the girls, teaching them coding, bringing them out to the technology world, it is something that there is no question or debate on.

I just heard my colleague on Article 19.  I think what the most important realization that the world has to make today, that when the Internet was introduced, and it was introduced as a very good product, the need to have the Internet and to use the Internet positively, it was at the ground of this event.

What the Internet did is as the Internet spread became ‑‑ came to the developing worlds, to the worlds which were initially unconnected, it came as a revolution.  Certainly the countries that were not connected, they got o connected, but for example in my country, 60% youth population, they suddenly didn't know how to use the Internet other than being on the social platforms because it came as a revolution there was no sideline infrastructure to do E. health, E. commerce, eAgriculture, the education, the ans, everything it takes time to develop.

That point is agreed on.

What happens?  Youth are exposed to the Internet overnight, all they know is Facebook, Google, Twitter, perhaps just social media programs and no one taught them how to use this as an economic tool.  Then what happens?  You've got Arab Spring, you have negativity, blackmail, then you have in country like Pakistan young girls losing lives because somebody wanted to marry her, she said no, he decided to create fake pictures, put on the Internet, her life is gone.  There is no system, no mechanism.  There was ‑‑ now we have made the cybercrimes law because you are giving technology ‑‑ given technology it doesn't mean it can go complete will I unregulated.  There is an offline life which is alive with people and suddenly there is a demand for having an online life, which is completely unregulated and most of it might be true but there is a large part of it which is fake and created and false.

It is entering into the space of other people where there isn't many countries, still no law to control or to provide rights to people.

In Pakistan, I created through this legislation 21 new rights.  So all those voices of Civil Society and the freedom of expression who came after me, saying why are you legislating Internet?  Internet has to be a free space.  Freedom doesn't mean that you entered into lives of other people and start destroying them.  There needs to be a regulatory mechanism.

The only thing is, there should be more curtail.Of freedom of expression, but it needs to be a very, very balanced, offline, online world giving rights to people in a manner in which they can live the way that they used to live before.

As you will enter the Developing Countries, as you will enter more and more areas where there is a cultural, religion, there is a way of life, there is a family system, a way of life in many, many countries, we will have to go very, very softly and tread very carefully.  We cannot have sitting in Geneva one principle applying to the whole world.  We will have to be very careful when making such a demand for countries like you just met because those solve renegade countries have their own ‑‑ sovereign countries have their own laws of values, population, and they have it for centuries.  So if we're going to put out a debate and start commenting on countries and certain way, we will have to be very careful and sensitive when entering into their jurisdictions through Internet.

>> May I respond?

I believe Colombia had something to say? 

>> Thank you.  I feel it was very relevant to me.

I really appreciate that.  I'm very grateful to the WSIS Forum for enabling this dialogue between these different stakeholders, which is why I'm really excited to be here.  One of the things that actually disappointed me about being on this panel was that I couldn't share the space with someone whose actually relevant to the policies that I'm speaking to because I'm sure if there was a member of Civil Society working on Pakistan they could probably challenge you or give their perspectives on what you were just saying.

For future, I would like to point to the WSIS organizers to really bring together the relevant stakeholders that can speak to the same issues.  I would have loved to have been on the panel with members of the Ministry of ICT in Iran to discuss that and I don't think that there's necessarily an imposition of values from abroad on a sovereign state, but I think it is definitely worth to challenge some of the positions that countries take when they come to these Forums and they seem to be trying to prove that they are actually working towards certain values and goals within these international bodies and international documents such as the WSIS Agenda.  Yet, what gives them the ability to forego certain principles and go for other principles and that's basically my remarks.

>> ANUSHA RAHMAN AHMAD KHAN: I would conclude, what they have done all their lives, what's been legislated, for example, in my country, the laws, some of the laws are from the 18th, 19th century and those laws are going on, continuing in many, many ways with Amendments coming in parliament, getting amended and more is happening overtime.  That's what you call an evolutionary way of developing.  What Internet has done in the last two, three years, you have 70% penetration just overnight.  So where the children of that country, that state haven't gotten used to that use of Internet in a manner that's going to be more productive than otherwise.

I would say one thing, that the Civil Society in my country who came after the cybercrime law is using that law to now make more money.  So right now, what they're doing, the same NGOs now set up helplines because I have created three new penalties for putting girls under threat and invading their space and putting false pictures, fake pictures, wrong propaganda against girls.  The same NGOs set up health lines, set up centers and they're now getting more funding using my ‑‑ using the law they were against initially for enhancing their own Digital Rights, whatever they are.

They are doing now actually with the law.  The point is that maybe we need to have the WSIS platform for of this discussion.  We should not have or try to have a world which is 2 kilometers above any country.  The world is going to remain where the people are living on the ground.  Anything that gets movedded from 2 it kilometers above have to respect the jurisdiction of that country.

That's my last point.  thank you.

>> CRISTINA: Thank you very much.  I believe Colombia has remarks and Association for Progressive Communications.

Do we have to take into account before moving to the next panelist any questions from the floor? 

>> JUAN SEBASTIAN ROZO: Well, I would basically like to take the floor to say that everyone here has the same view of technology, that it is perhaps the most powerful tool to allow the society in our countries to continue to evolve.  Once again, I would like to say that the prize that we got yesterday is another proof of that.  We won this prize together with another programme and it really shows that we can undertake social inclusion with technology.  With this company we came up with two platforms, two digital applications and managed to ensure that people with visual disabilities could really use technology in the Internet.  We managed to ensure that more than 560,000 disabled people in Colombia, people with difficulties with their vision in Colombia can access the Internet.  We managed to ensure that they can have access to Information Society.  I think it is very important what panelists were saying just now.

In Colombia, we have a positive vision of technology and we're certain that it is very powerful.  We're also very aware of what the negative affect may be from technology.  Therefore, we have built and constructed in Colombia more than 8,000 centers for free access and training for young people and communities, particularly in rural areas on the Internet.

So it is very important for us to reach out to young people and children, to teach them how to use this technology.

Technology is something that we can have practical knowledge of so that we can really use them practically without falling into the risks that technology has.

I'll give you an example.  When I was a child my parents used to tell me who I shouldn't talk to, what roads I shouldn't take, how to get to school.  We need to do the same thing for children using the Internet.  I think it is crucial.  I think that through education our society cans use technology to evolve.  We, Developing Countries, need to find in technology the response, the answer rather for a new economy based on knowledge and also the extraction of natural resources.  Thank you very much.

>> CRISTINA VALDES ARGUELLES: Thank you.

I will go to you in a second, I believe you had some remarks? 

>> BOYAN RADOYKOV: Thank you very much.  It is a perfect example of what I wanted to say as well.

What I wanted to say here in this debate, colleagues, it is really that ‑‑ it was a question asked by distinguished representative of Pakistan and it was a very interesting, important one, we need to go beyond the stage of naivety as regards technology.  It is not somewhere where everything is fine.  You only need to spend a half hour on the dark net to doubt the nature of humanity in general.  This really reflects our French saying, the more I find out about humans, the more I trust my dog.

There's an enormous amount of criminality and I think what's happening, it only reflects real life.

Everything in real life happens in cyberspace.  Good things as well as bad things.

Another fundamental aspect, it is that we need to teach young people how to behave.

We teach them how to drive a scooter.  We ask them to get a driving license to use a car.  We don't teach them how to behave in cyberspace and that's essential.  If we want to avoid the negative impacts we're seeing now, it is crucial to begin by strengthening media education programs.

UNESCO as regards the remarks we heard before on the laws, UNESCO supports laws applicable in real life and need to be applicable in cyberspace as well.  We cannot ignore the dangers, particularly of young people of using social media.

Yesterday I was watching a U.K. TV channel.  It was looking at a survey of young people about the scandal we have heard about recently.  76% of the young people responded to the question do you think Facebook is for good or evil, they said ‑‑ 78% thought it was for evil.  It sounds like a total change in the approach to the use of Facebook and how it is viewed.  It is a huge amount to be done.  Because the mer technology evolves, the more the challenges multiply.  I think it is through a real debate that we can find the answers and I don't want you to ring the bell again.  I'll stop here.

>> CRISTINA: Thank you for the contribution.

We have ran out of time, association for progessive communications, you can send your policy statements to the secretariat and we'll publish them later.

We didn't receive any questions from the public, but I hope you enjoyed this session.  We will now move to the session number 12 which will be as well in this room.

Thank you very much, have a nice day.

