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>> Good morning.  (Speaking language other than English).

Good morning dear WSIS stakeholders, we're about ‑‑ (speaking language other than English).  how we do business, how we interact as communities and individuals.  Around the world the power of ICTs and digital technology is adopted to better deliver progress to individuals and communities that are in need.  Countries are using ICTs to leapfrog traditional development models in efforts to achieve the Sustainable Development Goals and provide humanitarian assistance.  As fast as these advances are occurring, they're not taking place fast enough in many places.  The digital divide, including the gender digital divide remains a significant ‑‑ (no English translation).

>> Between ICTs and the SDGs.

Ladies and gentlemen, the 2030 Agenda will require new and robust partnerships and the new types of partnerships at all levels among all actors.  We must also ensure that this continues to be supported in advance achieving both accessible, affordable technology will require among other things much greater levels of information sharing and collaboration across different types of entities and a comprehensive approach that looks at issues of ICT access, skills, leadership and research.  Of course, we must stress that the information shared is reliable.  In that regard, I'm pleased to see that equals, the global cooperation for gender equality continues to grow and gain traction.  We must increasingly guard against all efforts to distort the truth and to sow misinformation.  Your contributions at this forum will provide inputs to the high‑level political forum on Sustainable Development in New York in July this year.  I look forward to the results of your deliberations and to strengthen and partner ‑‑ and expand our partnerships.

Let us continue to work together to harness the potential of ICTs for Sustainable Development in a world where every individual should have a voice and is able to live a life of dignity and opportunity on a healthy planet.

I thank you and wish you fruitful deliberations.

[Applause].

>> Thank you very much.

It is my pleasure to invite one of the most important actor and at the same time supporter of the WSIS process, Mr. Houlin Zhao.

>> HOULIN ZHAO:  Excellencies, Ministers, vice Ministers, Excellencies, dear colleague from a sister organization, Excellencies, ambassadors, CEOs, managers of private sector NGOs.

Good morning!  Welcome to this World Summit on the Information Society Forum 2018.  As you know, this year marks the 15th anniversary of the first affairs of the WSIS which was held in December of 2003 in Geneva.  So 15 years of cooperation between all WSIS stakeholders to make information and technologies a critical driver of global development.  We thank you all for your contribution and we thank you all for your presence at this world Information Society 2018.  The following has become the greeting ICT for developing content in the world, particularly in Geneva.

At this Forum we have many Delegates who have formed activities for the last decade.  We also have new stakeholders, in particular the young interpreters, young experts, come to join us.  At this time we will have around 2500 Delegates that join us from 150 countries to welcome you to actively participate in all activities in the next four days.  We will leverage the power of ICT together to achieve the Sustainable Development Goals.

As U.N. Secretary‑General Antonio Guterres just said, connecting the unconnected is critical to achieving the 23rd Agenda for Sustainable Development.

I remember his words to us in October of last year, the deputy read a message to our World Telecom conference and he highlighted that ICT is a very useful, powerful tool to help us achieve each and every SDGs.  Really encouraged by his words.  This WSIS forum is our common platform to review the progress made by our Member States and the stakeholders to exchange best practices in the field of ICT through implementation of the WSIS action lines to force partnerships ‑‑ of course also to showcase innovations.

With progress, much progress has been achieved in ICT development in recent years.  As a result ICTs now are recognized across the world, across in particular the U.N. system as a key platform for development and as a powerful tool to help us for achieving SDGs.  Given over the next four days, we're learning more about these achievements and opportunities they create.  (Technical difficulties).  (No audio).

I would also like to express my sincere thanks to our coorganizers and other U.N. sister organizations that support us.  I'm well pleased to see especially Her Excellency, the deputy general of the U.N. to join us and the deputy of the entire U.N. family to come to this opening ceremony.  Of course, all the other WSIS stakeholders sit side by side here today.  It is a testament to our shared commitment to the future implementation of WSIS, a significant contribution to the upcoming U.N. high‑level political forum and ITU's plenipotentiary conference this year and a guiding star as we continue to align the WSIS process with the SDGs.

Now I would conclude by my sincere thanks to our sponsors, to thank the United Arab Emirates platinum partners of the WSIS 2018, Saudi Arabia, our gold partner.

This forum, it realizes entirely on volunteer contributions.  We have put all our partners up on the screen.  I'm grateful to each and every one of them for their generous support.

Thank you very much for your contributions.

I wish you will have a wonderful time out of this WSIS forum.  I wish you all a successful WSIS forum 2018 and look forward to hearing of the progress over the course of the week.  Our Deputy Secretary‑General of the United Nations have a lot of engagement and she has to leave us very soon.  To be very honest, I'm grateful for her presence this morning because we had not engaged her very early when we prepared the WSIS forum.  When we learned she would have a clans to be in Geneva and we found that she might have an opportunity to join us at our plenary, and I contacted her and she immediately agreed and considered this absolutely important for her to show her support to ICT, to show her support to ICT stakeholders.  We're grateful for her presence.  I think we also have to give applause to just express our thanks before they leave us.

Thank you.

[Applause].

>> Thank you, Secretary‑General for the warm, welcoming remarks welcoming more than 2500 people.

We would now like to invite our strategic partner, platinum partner, U.A.E., Honorable Engineer Majed Sultan Al Mesmar, Deputy Director General, Telecommunication Sector, Telecommunications Regulatory Authority, U.A.E. 

>> MAJED SULTAN AL MESMAR: In the name of God and all that's compassionate, Mr. Zhao, those representing U.N. Delegations, ladies and gentlemen, before I start my speech I would like since today is the international happiness day, I would like to wish you happy happiness day and remember that happiness starts from you.

It is an honor for me to be here with up at this outstanding event representing my country, the United Arab Emirates and sharing with you our efforts in utilizing ICT for the happiness of other people and development of humanity through international cooperation.  The U.A.E. as a union is a young country, less than 47 years old.  However, we're proud to have a story that many people can make use of.  The story begins in 1971 when our great founders declared a union of seven Emirates.  From that point, until now, milestones of achievement continues to be realized.  

One significant milestone was in 1999 when our leadership launched the Dubai Internet City.  A step which some people at that time considered as a leap towards the unknown.  The other milestone was 2001 when the U.A.E. preceded the region in launching the first electronic service.  Months later we launched the first eGovernment and in 2006 we were pioneering and issuing the first law for the electronic commerce and transactions.  All those advancements led to the launch of the Smart government in 2013.  In 2015 when the U.N. adopted its Sustainable Development Goals the U.A.E. was among the first countries to align its strategies and plans with these mobile goals.  The U.A.E. has fulfilled its commitments to WSIS action lines and the U.N. SDGs by devising action plans with specific KPIs linked to I a heaving the U.A.E.'s vision 2021.

The word sustainability is essential in the scope of the U.A.E. government.  Our wise leader instructed us to prepare ourselves for the moment when we are ready to bid farewell to the last barrel of oil.  .  In this regard, our leadership launched the U.A.E. centennial 2071, it is a long‑term government plan aimed at setting our future generations up for success and prosperity in five decades ahead.

Depending on non‑oil resources, our aim is to ensure that government revenue is diversified by relying lesson oil and focusing more on digital knowledge‑based economy and advanced ICT.

Last year the U.A.E. launched the strategy for the fourth industry revolution and a strategy for Artificial Intelligence.  The U.A.E. now is the first country in the region to have a Minister of State for Artificial Intelligence leading a national U.A.E. Committee for A.I.  Even for the first, second goal of the SDGs, and I mean poverty and hunger, the U.A.E. government made distinguish record.  In 2017 my country was ranked world top aid donor for the third consecutive year.  The United Arab Emirates government is determined to achieve happiness and prosperity for the citizens and residents with particular emphasis on women and youth.

As you know, our government includes a Ministry of Youth, a Ministry of Happiness and a Ministry of Tolerance.  We are also proud that a third of our cabinet is made up of women and has the youngest female minister in the world.  

Ladies and gentlemen, last but not least, allow me to reiterate the U.A.E.'s commitment to employing ICT to achieve the WSIS objective action lines, SDGs and the progress and happiness of our people and the world as a whole.

I sincerely hope our efforts in this distinguished forum bears fruit and realizes vision and goals we all support.

Thank you very much.

[Applause].

>> Thank you to U.A.E.  Without your support, without the support of all partners, we cannot organize WSIS Forum.  As you know, it is an extra budgetary event.

Now we start to give the floor to coorganizer of this Forum.  First I would like to invite the UNCTAD Secretary‑General Isabelle Durant to take the floor.

>> ISABELLE DURANT: Excellencies, ladies and gentlemen, I'll speak in French, not only because it is international day of frankophonie but multilingualism is an important issue across development and the Information Society in the decades to come.  .

First and foremost then, thank you for the opportunity to open this WSIS Forum 2018 and UNCTAD is proud to be one of the coorganizers.

It is undeniable that the success of the WSIS Forum shows the economic development including eTrade, eCommerce continues to be a topic of interest of importance and one that raises questions and sometimes fears.

In any case it raises important issues for different types of economies, jobs, activities for the inclusion, indeed exclusion of the population within our societies.  Whatever the level of development in any case, and particularly for the hundreds of millions of young people whose future is sometimes uncertain, more in some countries than others.  ECommerce and digital trade opens ‑‑ can be a bonus for many reasons, for food security, for women's empowerment and even if we're still in the two weeks following the 8th of March we should not just limit this to credit and accessibility and they should have access to all economic activities, including to markets and international markets.  Inclusion and participation of LDCs in value chains and more broadly the issue of commerce, trade innovation which should take root in these countries and become a reality.  The potential benefits for businesses in Developing Countries are substantial in terms of predictability, but also in terms of cost and prices.  The situation in these countries is the opposite of the situation in developed countries.  

In developed countries provisions of public services or private services is large.  Private services are provided revenue to the state and are competitive and it is more or less regulated, in developed countries, eTrade allowing service providers and users to have direct contact to each other through various platforms, this raises questions in different sectors, particularly on deregulation which developed countries need to resolve.

However, in Developing Countries, in terms of access to goods and services, for the weakest for particularly rural populations are the most isolated populations away from urban centers.  Digitalization activities allow them to connect small, local enterprises with markets and people as well as services that they can provide.

However, these benefits are not automatic in any way.  Digitalization has its own risks and challenges, the main differences between countries and regions in terms of connectivity and the preparation of a legal framework for eCommerce means that these activities are very equally distributed.  Moreover, the strategy of concentrating these benefits of ‑‑ between some large groups are with developing, developing eCommerce and eTrade which is a benefit to local and regional economies too.

Hence, we continue to work on the backbone and infrastructure to having a smartphone and access to the Internet allows us to consume but the backbone in Africa and Latin America remains insufficient to develop their own businesses and produce trade.  This is an issue for everyone, particularly for our partners and for the organization of this work.  It is difficult to predict precisely all of the consequences of the digital revolution that we can see before us.  We need ‑‑ this only strengthens the needs for government, Civil Society in the private sector to anticipate and to prevent exclusion that could stem from this and also affects the impact on development and environment.

Two years ago, Member States gave us the mandate to work on this, UNCTAD and to try to better equip Developing Countries and asked us to also set up an intergovernmental Expert Group on eCommerce and the Digital Economy.  The first session was held in October, 2017 and the next one is planned within the framework of eTrade, eCommerce week 2018 from the 16th to 18th of April, a few hundred meters down the road.

This is the world that drives us to prepare etrade for all which has 27 partners to equip Developing Countries and particularly LDCs and we need to work with a great variety of different actors to ensure that Developing Countries have better access to technical assistance that they need.  This multistakeholder approach which is underpinning this Forum is fundamental and given limited resources and the needs to be more transparent and more effective, better coordinated and to develop as was clearly set out by the department Secretary‑General that skills, ownership and research, all of this should be covered.  I hope that this Forum will contribute to all of these works and I would invite you to join us for the eTrade week and this will also be a way in which we can contribute to the high‑level Forum in New York which will focus on driving forward the Sustainable Development Goals and particularly how they link with economic transformation.

Thank you very much, indeed.

[Applause].

>> Thank you very much, department Secretary‑General of UNCTAD.  I invite Getachew Engida, Deputy Director General from UNESCO, a coorganizer to the WSIS Forum and plays a crucial role in the WSIS process, ensuring that the WSIS action line plays a key role in achieving the Sustainable Development Goals.  Please.

>> GETACHEW INGIDA: Thank you very much.

Excellencies, ladies and gentlemen, dear friends, on   behalf of the UNESCO Director General I'm pleased to greet you and to welcome you as one of the coorganizers of this year's WSIS Forum.

Leveraging ICTs to build information and knowledge societies achieving Sustainable Development Goals is the heart of UNESCO's mandate and actions.  UNESCO is a U.N. agency with a mandate to uphold freedom of expression and promote the free flow of ideas by word and image.  UNESCO works to create inclusive knowledge societies and empower local communities by increasing access to and preservation and sharing of information and knowledge in all of UNESCO's domains and actions.

ICT plays a crucial role in this work with 4 billion Internet users and 7.5 billion mobile users, the Internet and the digital revolution is impacting all states of public and private life, including crucial issues related to access to information and knowledge.  The ICT revolution is changing lives and livelihood and they have been recognized as an important tool to accelerate the pace of achieving the Sustainable Development Goals.  The last decade has witnessed technological development at a scale and speed unprecedented in the history of human kind.

However, equitable access to populations to seize these opportunities, as well as issues related to safety, privacy, ethics and radicalization in cyberspace pose serious challenges.  This year's WSIS Forum will address the challenges, propose solutions and mobilize multistakeholder cooperation to ensure that the Internet and ICTs contribute to meeting the Sustainable Development Goals.  Our vision of universe and knowledge societies relies upon free and open use of new technologies that can foster capabilities to access as well as to contribute to global knowledge polls, access to information and knowledge now carries a much wider connotation and includes access to Internet, other digital technologies and the ability to create an enabling environment to seek and receive knowledge online.

It also includes strategies to produce digital content and technologies that can enhance the skills, particularly of youth and women.

UNESCO will host several seminars on this and other aspects to further have multistakeholder synergies.

Dear friends, as facilitator for 6 action lines of the WSIS implementation processes, UNESCO is working through the universality framework to support the Internet as Human Rights based, open, accessible and multistakeholder driven also known to provide Member States and stakeholders on international recognized tools to our Internet policies towards enhancing democracy and building knowledge societies engaged in Sustainable Development, UNESCO moved forward to develop Internet universality indicators along these principles.UNESCO has about 200 options for indicators developed under the 5 categories covering Human Rights, openness, accessibility and multistakeholder participation as well as cross‑cutting issues.  Including indicators concerned with gender and the needs of children and young people, Sustainable Development, trust, security as well as legal and ethical aspects of the Internet.  UNESCO will be presenting the draft Internet universality indicators at the WSIS Forum and I invite you all to attend this high‑level session on Wednesday, 21st March from 13: 30 to 15: hours in room 1 of the CICG.

Excellencies, ladies and gentlemen, in taking this combined WSIS SDGs operational framework forward, our position is very clear, universal access to information and knowledge and freedom of expression are the foundations for inclusive and Sustainable Development and empowering every woman and man, dialogue, mutual understanding and lasting peace.  Citizens also need to have the critical thinking, lit raysy, digital skills required to access, analyze, use the information in different ways offline and online.

All of this calls for proactive policies and strong partnerships at all levels.  In this regard, UNESCO calls for governments and partners present today at this Forum to leverage the power of Information and Communication Technologies to help achieve the Sustainable Development Goals and promote the free flow of ideas by words and image.

It is also my pleasure to announce that UNESCO is organizing 2019 WSIS under the hacking solutions for lifelong learning and livelihood, we look forward to working with ITU and all stakeholders to facilitate young developers and creating solutions for achieving SDGs.  I take this opportunity to thank everyone in the room for your continued cooperation with UNESCO and consolidating inclusive knowledge societies and Sustainable Development and for making the world a better place for the future generations.

I thank you.

[Applause].

>> Thank you, UNESCO for announcing the hackathon next year in partnership with ITU.  We started hackathon last year, it was very successful together with World Health Organization this year we have it with AFO and next year with UNESCO.

As we said last year, our partners give strength to the WSIS Forum and I'm encouraged to have this year after three years a gold partner it is my pleasure to invite our gold partner, Saudi Arabia to deliver their opening speech.  His Excellency, Dr. Abdulaziz Bin Salem Al‑Ruwais, governor CITC, the floor is yours.

>> ABDULAZIZ BIN SALEM AL-RUWAIS: Thank you very much.  Your Excellencies, ladies and gentlemen, allow me to deliver my speech in Arabic as Arabic language is one of the official languages of the ITU.

May God be with you.

We have met here today on this annual event of great importance, this is a vital Forum for all stakeholders to share better practices to implement the outcomes of the World Summit on Information Society and also to meet the Sustainable Development Goals and also to ensure a better future.

ICTs today are no longer a simple tool for human stabilization but a vital goal and indeed the foundation for our human needs and it is a tool that can enrich societies and allow them to achieve prosperity across different societies.  The Kingdom of Saudi Arabia attaches great importance to building Information Society and has undertaken considerable efforts to invest in human resources and to mobilize financial resources.  It is a race against the clock to implement all of these goals.

Today we have a 2030 vision which was underlined by His Excellency who said our main objective is to set an example to the world as a whole in different fields.  Since this vision 2030 was launched citizens and those living in Saudi Arabia adopted this vision and turned it into an essential pillar of their work.

The aim was to have a vision for a better future for our children in just the fourth industrial revolution, today there be an opportunity to implement this 2030 vision.  Today we're counting on our young people and on their leadership and creativity.  This fourth industrial revolution will contribute to different initiatives and projects that have been planned for.  Today we're going to build smart cities, managed by robots.  We're going to adopt new technologies such as virtual reality and many others.  For example, digital intelligence, Artificial Intelligence, these will allow us to meet the goals we have set out for ourselves and this will be built on a foundation as the city would be perhaps twice the size of Geneva, $500 billion has been invested in this multiyear project and furthermore we'll be the first country to have nationality in this aspect.

There are three main pillars to allow us to achieve our goal.  Firstly, infrastructure, the digital infrastructure that is, this will allow us to attract the best talent and skills.  Secondly, promoting digital culture and we have achieved outstanding results recently.  We improved our digital infrastructure, fiberoptics were laid down in recent months and 2020, more than 2 million institutions will have fiberoptic.  Far reaching measures have been undertaken to rollout 5G in Saudi Arabia threw pilot projects, and this is a first for the region.  This will allow Internet providers to have the tools to launch their projects.

Saudi Arabia is one of the 20 biggest countries in the world and it is a hub in the Middle East and we depend on ICT for 36 million American dollars.  That's to say an increase of 6% compared with 2017.  This considerable expenditure is to meet the increasing needs of ICT.  18% of hab ITU al areas in Saudi Arabia has allowed many around the world to use high‑speed Internet and this allows them to carry out the day to day tasks more easily.  Therefore, Internet connectivity has increased and measures have been taken to ensure Digital Economy can be supported, for example, eTrade is over $8 billion and this is a first for the Middle East region and Africa.  Saudi Arabia is a strategic partner in the implementation of the Sustainable Development Goals.  This is used in programs and partnerships and to promote technical assistance, we have programs for development of assistance to achieve this.  In terms of the aid of development, this has reached record Levels.

Ladies and gentlemen, (audio issues).  A specialization of the U.N., the ITU should be a reference point for ICT.  It is the relevant Forum to convene all events in this field.  To support the ITU and its activities.  This will be done through candidacy for the ITU, to the council of the ITU more specifically, and the Information Society is vitally important for Saudi Arabia because the outcomes of this Forum will contribute to meeting the Sustainable Development Goals.

Finally, we wish you every success in this Forum for the benefit of humanity as a whole.

We thank you kindly for your attention.

>> (Audio issues).

We introduce the Deputy Director General from WTO.

Please deliver your remarks.

[Applause].

>> YI XIAOZHUN: Good morning, ladies and gentlemen.  WSIS exists because we all believe that Information Society can be a focus for progress and to the essential Sustainable Development Goals.  If we work together to ensure the service to all.  (Audio issues).  To participate more actively in global economic activity.

I wish all of you well for the week ahead in our working activities.  I trust that you will take advantage of opportunities for that dialogue that's not only stimulating but is better for all segments of all society.

I thank you.

[Applause].

>> Thank you very much.  It is my pleasure to invite Executive Director of UNITAR, Mr. Nikhil Seth to take the floor.

>> NIKHIL SETH: ITU together with UNITAR will develop programs and hopefully the Executive Director, he'll speak about that.  Please.  .

>> NIKHIL SETH: Excellencies, ladies and gentlemen, good morning.  It is a great pleasure for me to be here at this WSIS Forum.  I thank the Secretary‑General of the ITU and the efforts that are being made through ITU to reach out to the community gathered in this room to make the implementation of the WSIS Agenda a reality in the lives of people we often think of this through the prism of Sustainable Development Goals and that's human aspirations and human fears.  We're already in 2018, 12 years are left for organizing the goals of the SDGs for Agenda 2030.  That's not a very long time.  If there is one force, one force that can bring efforts to rely on the goals and targets, it is harnessing the paths of ICTs and the path behind the WSIS Agenda which is often seen as a reflection of the ways in which we can empower people and bridge divides, including the gender divide, we can bridge the differences and, of course, we can bridge the divide between countries.

Here in this room we have gathered people involved in the technology sector to make all this a reality.  To succeed in the development of the SDGs, I can reassure you that in the discussion of each and every one of the SDGs the focus of the ICTs was also present in the room.  It was politically important to everyone and with the force of technology and the force of those gathered in the community in this room as a force and for realizing the future we want.

These technologies managed to provide and leave no one behind.  These are two wonderful expressions that emerged from Agenda 2030, leave no one behind.

(Audio issues).

in the public sector, I would say that the biggest force for the development of these technologies has come from countries looking for NGO strategic advances and in to the private sector, but for a few very, very large companies, (audio issues).

(Audio issue).

>> Energy for greater food security, these are the primary orientations which we must see in the development of ICTs and the development of the various action lines in the WSIS Agenda.

Governments in these areas must address risks and threats by not interrupting or stifling the environment of innovation.  The WSIS Forum is a common platform for multistakeholder dialogue and to see the numbers, I think the Secretary‑General mentioned that there were almost 2500, 2500 people gathered for this Forum.  That's a very important exchange of views between the different sectors, between Civil Society, the business sector, the technical community, academia, international organizations to leverage Information and Communication Technologies to reach the SDGs and Sustainable Development.

Let me talk a little with your permission on the world that I inhabit.  It is the world of human capacity building, of training, of helping people change their attitudes and to change the ways they work, to orient them towards this new Development Agenda which has been embraced, of course, by political leadership, but it has not really become part of the fabric of development in our societies.  Our task in UNITAR is to help bridge ‑‑ we're the bridge between the knowledge on these issues and how they can change the lives of ordinary folks in all our countries.

The implications and the use of technologies in this is tremendous.  As we all know, young people learn a lot from what we call the social media, what we call the Internet‑empowered learning tools and in fact I would say that 80% of the work we do today at UNITAR is powered by these technologies.  We reach many more people.  We reach thousands and thousands of people.  We reach almost 70,000 public policy options a year in a blend between learning online and face‑to‑face training.  Now the potential of this media, the potential of the ICTs to reach learners, especially adult learners, young learners, it is truly stupendous and we need to harness the tools, methodology and the way that young people learn today, virtual reality, the kind of tools they're using in social media, all of these will be powerful tools for learning and our ability in the richest and the poorest countries to be able to harness these tools and to reach young people the way that they're learning today, it will be extremely important.  The second thing we do in the realm of technology is to use mobile telephone much more than ever before in crowdsourcing problems and finding solutions to problems, crowdsourcing, it is a very important source of understanding local problems and a very important tool of finding local solutions.  Of course, in the U.N. we tend to talk much more in a broad brush downs of global issues and global problems, but when you dig down for countries, when you dig down to communities, when you dig down to local people, their problems, their solutions need very different approaches and the power of mobile telephone, we're harnessing to do that.  In this world of learning and training that I inhabit, there is tremendous potential and we will continue to develop this potential and contribute thereby to the knowledge, to the learning capacities that are needed to realize the 2030 Agenda and the world we want.

I thank you very much.

[Applause].

>> Thank you Mr. Seth.  Thank you for highlighting the importance of multistakeholder partnerships and the power of ICTs in the WSIS Agenda to achieve the Sustainable Development Goals.

It is our great pleasure to have Dr. Mahmoud Mohieldin, senior Vice President of World Bank Group today.  We're excited that World Bank sent a high level person to this meeting to address this gathering.  Thank you.

>> MAHMOUD MOHIELDIN: Thank you for this introduction.

Good morning to you all, secretariat general, Excellencies, distinguished Ministers, and guests.

On behalf of the World Bank group I'm pleased and honored to participate in this year's World Summit on the Information Society Forum to discuss how to leverage ICT for achieving the Sustainable Development Goals.  The technology has the potential to dramatically accelerate the achievement of the SDGs.  Some recent technological changes have broad transformational benefits and in many countries, for example in Kenya, after the introduction of the digital payment system the cost of accepting remittance from workers in to the urban areas to the families in the country side, it dropped by 90%.

In India, the digital identification system, it has already reached more than a billion people.  Many of the serviceses are now accessible more easily and saving the state   budget billions each year by reducing corruption and waste.

In Estonia, it is perhaps the closest to becoming a digital society as citizens can access more than 3,000 public and private services using nothing more than their mobile homes.

Indeed in China, the eCommerce platform has created more than 8 million net interpreters, of which 62% are small scale entrepreneurs, a third of women and growing in number and with good inclusion to the people in rural areas and People with Disabilities.  Our recent world development report documents many areas where we have promoted inclusion, efficiency and innovation.

However, information is disrupting the labor markets and will displace significant number of jobs over the next few decades.  Let's not forget that 3.6 billion people according to our figures still have no Internet access at all.  At the World Bank group we're developing a corporate approach to the technology.  It has four main components.  First, expanding digital connectivity with the focus on scaling up affordable access to broadband, including for westerns with disabilities, disadvantaged communities, and people living in remote and rural areas.

Second, while developing a digital platform and solution that can improve public service delivery.  Third, the World Bank group is strengthening the foundations of the digital revolution where we shouldn't forget why we're busy in the digital world, that there are required investments in human capital, in education, health, basic infrastructure to maximize the returns to the digital revolution.

Fourth and finally, while providing financing for upgrading all ICT systems to emphasize the affordability and enhance the access required in different countries.

I say the following with caution:  While we realize the great potential of new technologies like blockchain and crypto assets, there are voices associated with the risk associated.  Recently, the World Bank group president said we're looking at it but I'm told the vast majority of crypto currencieses are ponsy schemes.  End of quote.  The general manager of the Bank Of international citizens has warned that central banks must be prepared to deal with the challenges of crypto currencies which he labeled above all a ponzi scheme and environmental disaster.  The IMF managing director recently called for global cooperation among worldwide regulators and crypto currencies in order to focus on policies that ensure financial integrity and protects consumers in the crypto world with the additional sector many, many challenges.  She cautioned that while there are potential benefits, there are also potentially major new vehicles for money laundering and the financing of terrorism.

If we can mitigate these risks, then the distributed ledgers and associated applications can be used to address persistent challenges in the financial sector.  They could be part of the solution rather than enhancing risks.  If properly deployed and regulated it potentially could have a transformative impact on various sectors like manufacturing, government financial management systems and clean energy.

Leveraging technology for the public good requires a global cooperation and partnerships to amplify its benefits.  The technology is pushing development in institutions at the same time to step out of their comfort zones and to seek innovative partnerships, this includes us at the World Bank.  Just two weeks ago the World Bank group has announced in Barcelona a partnership with GSMA and mobile network operators around the globe to harness big data from the Internet of Things to help end extreme poverty and to unlock new drivers of economic growth.  The disruptions and changes in ICT can be transformative through global cooperation and partnerships, pudding SDGs 17 or the goal number 17 of the Sustainable Development Goals and targets into action we can and must ensure that the benefits and risks are shared more equitably and that ICT is used as a catalyst to achieve the 2030 Development Agenda.

Thank you so much.

[Applause].

>> Now Mr. Peter Major, Vice‑Chair United Nation Commission on Science and Technology for Development.  It is a very good friend of WSIS and I would like to kindly invite you, Mr. Major, to deliver your speech.

>> PETER MAJOR: Thank you.

Excellency, Chairman of the WSIS Forum, Honorable Ministers, Excellencies, Secretary‑General of the ITU, Mr. Zhao, colleagues, ladies and gentlemen.  As we heard, today is the world day of happiness, and I'm really happy to be here and I hope to contribute to the last one of this rounds of speakers.

On behalf of the UNCSTD, I take the opportunity to express appreciation to the coorganizers of the Forum to the ITU, UNESCO, UNCTDAD, all specialized agencies of the U.N., the regional organizations and all the stakeholders, last but not least to the sponsors who contributed to the holding of the events.

We're a subsidiary body of the United Nations.  It was established in 1992 to provide General Assembly with high license level advice on relevant issues related to the science and technology and innovation.  Since 2006 the commission has been mandated to serve as a focal point in the system wide follow‑up to the outcomes of the World Summit on the Information Society.  I want to mention some of the tasks of the commission's related to its mandate on WSIS.  The commission reviews and assesses progress at the international, regional levels in the implementation of the WSIS action lines and it shares best practices and lessons learned from identifying obstacles and constraints.  It promotes dialogues and fosters partnerships and through the secretariat, which is being provided by UNCTAD and I'm happy to greet the Deputy Secretary‑General of UNCTAD there, the secretariat prepares the report of the United Nations secretariat general on the progress made on the implementation and follow‑up of the World Summit on Information Society.  The commission in addition to its intercessional panel meets annually for a period of one week to discuss among others two selected topics related to science and technology with focus on the implementation of the SDGs, the main topics for the 21st session this May is the role of science and technology and innovation to increase substantially the renewable energy by 2030, the second one, building digital competencies to the benefit for existing and emerging technologies with special focus on gender and youth dimensions.

The outcome of the discussions will be forwarded to the United Nations General Assembly and as a contribution to the high‑level political Forum of the United Nations.

According to its mandate, the draft resolutions related to science, technology and development and also the draft resolution on assessment of the progress made in the implementation of and follow‑up to the outcomes of the World Summit on Information Society.  This is the WSIS resolution.

Ladies and gentlemen, at this point I want to mention the working Groups which were mandated by the relevant resolutions of the United Nations General Assembly.  The first Working Group on the improvements to the Internet governance Forum was a multistakeholder Working Group and in its final report it produced 45 recommendations and this was approved and noted by the U.N. General Assembly in the WSIS+10 outcome document.

I'm pleased to note that the majority of the recommendations have been implemented.  The work of the Working Group on enhanced cooperation, which was also a multistakeholder Working Group was recognized by the ecosoc and the General Assembly and in the WSIS+10 document and it was requested by the Chair of the CSDC to continue the work by constituting a new working group.  The CSTD Working Group enhanced cooperation 2 it.0, a multistakeholder group of experts had four meetings with valuable contributions, discussions and draft recommendations, but unfortunately didn't come to a consensual agreement on the report with recommendations.  This outcome indicates the difficulty of the task and reflects the complexity of the political situation.  However, the discussions contributed to better understanding of the issues and different positions to serve as a basis for further deliberations.  The WSIS+10 document also reaffirms the task related to the mandate of WSIS.  Ladies and gentlemen, this year the WSIS Forum, once again showcases good practices and successes of the multistakeholder corporation, the valuable information related to projects, discussions and recommendations will be reported to the CSTD for consideration during its upcoming annual meeting and we'll take into account in drafting the resolution on assessment of the progress made in the implementation and follow‑up of the outcomes of the World Summit on Information Society.  

Let me reiterate my appreciation to the coorganizers and to take the opportunity to wish you a very successful WSIS Forum.

Thank you for your attention.

[Applause].

>> Thank you, Peter major.  Thank you for the great collaboration between you and the WSIS process and we'll submit the outcomes of the WSIS Forum to the CSTD.

The WSIS was one of the early U.N. processes that actually engaged all the stakeholder types and we're very proud to have the senior Vice President, executive Vice President of China Mobile with us today representing the private sector and also making some remarks about private sectors' engagement in the WSIS process.

[Applause].

>> HUIDI LI: Thank you.

Excellencies, Secretary‑General, ITU, Mr. Houlin Zhao, distinguished guests, ladies and gentlemen, good morning I'm Huidi Li from China Mobile.  It is my great pleasure to be invited to WSIS 2018.  Over the past 150 years, thanks to the efforts made by ITU the global information on communication industry has made a series of brilliant achievements.  We have witnessed the revolution nature change of communication systems from telegraph to telephone, from wire line to wireless, from terrestrial to satellite, from connecting people to connecting everything.  In the process of connecting the world and seeking human well‑being, ITU has made irreplaceable and tremendous contributions.  Innovations gathered by this grand conference represents the efforts made by the global information under communication community to promote social and economic progress.

I firmly believe that after the conference these achievements will be standard to more corners of the world and will play a more active role for the Sustainable Development in the world.

A year ago Chinese President has delivered a keynote speech titled Work Together to Build a Community of Shared Future Of Mankind in Genevay he advocated for harmony between human and nature and Sustainable Development for all.  Moreover, China has developed a plan to implement the 2030 Agenda for Sustainable Development.  We'll work together with the international community to seek win/win cooperation and development of all.  Information and Communication Technologies have played a role in promoting Sustainable Development.  In 2016 the Digital Economy of China was over 22 trilateral Yan RMB accounting for 30% of the GDP.  Among the new four great inventions in China, eCommerce, mobile payment, sharing economy, it is all based on information technologies.  Today it is common to see people buy stuff through mobile phone leaving their credit cards and wallets at home in China.

Whether you buy a coffee in Starbucks or ride a shared bike, you just need to scan a code using the mobile phone.  Last year more than 600 mobile accounts of mobile payment contributed daily transactions of 600 million in China.

ICTs are rapidly changing the lives of Chinese people.

Also contributing to the Sustainable Development of the world with Chinese system and the solutions.

As the biggest operator in terms of network scale, China mobile has committed to improving people's lives, advancing social progress and achieving Sustainable Development.  Connection is the key contribution that we have made to the Sustainable Development.  We're working hard to build a worldclass telecom infrastructure making connections all around the nation and to provide better service to subscribers.  We have deployed more than 3 million pay stations, 1.9 million of which are stations covering from cities to remote rural areas from highways to high‑speed railways, from isolated islands to snow mountains benefiting a fifth of the population in the world, providing high‑quality mobile services for more than 900 million subscribers.  Our broadband services have reached to 120 million families and 6 million enterprises have signed up for industrial services.

At the same time, we have developed a strategic vision to become a global leading operator in digital innovation.  We continue to innovate connection applications and a number of IoT connections has been up to 200 million enabling us to provide more diversified paradox on services.

We are aiming at facilitating the developing of different industries and also taking our social responsibility to make all lives a better life.

As we all know, poverty elimination is one of the central tasks of the U.N. development goals and the 2030 Agenda for Sustainable Development.  Poverty elimination is on top of the Agenda of the Chinese government.  Over the past five years 68 million people have been lifted out of poverty accounting for 17% of impoverished people in China.  Chinese government has pledged to eliminate absolute poverty by 2020.  China mobile is also doing its part in poverty relief effort.  By the end of 2017 we have invested about 50 million RMB in providing telecom universal services setting up phones for 122,000 villages and equipping 39,000 villages with broadband service.  These remote areas are embracing the digital divide.

In 2016 we have set up our targeted poverty elimination platform based on Internet and big data technology.  The platform provides the poverty elimination staff with the ability of precise analysis management and service and extends income sources for poor people to get rid of poverty, greatly improve the efficiency of poverty relief effort.

By the end of 2017, 55 cities and counties of six provinces in China, had connected to the platform connecting about 7 million impoverished people and 400,000 poverty elimination staff.  We're so honored that this project has been awarded as WSIS champion, in addition, we have another 7 projects recognized by WSIS champions this year covering environmental protection, remote education, online medical service, information security and a green mobile network.  These projects are a snapshot of what China Mobile is doing for building a sustainable society through digital innovation.

Ladies and gentlemen, we're fully aware there are many challenges ahead of us and achieving Sustainable Development Goals is not an easy task.  We will continue to do our best in achieving the U.N.'s SDGs and working closely with all to build a digital society that benefits all in the world.  Let's work together towards our bright shared future.

I thank you very much.

>> Thank you very much, China Mobile for your presence in the WSIS Forum and stocktaking and we look forward for a great partnership with you in the years to come.

Another important stakeholder of WSIS process is Civil Society.  It is my pleasure to pass the floor to Mr. Cyril Ritchie, the representative of the Conference of NGOs.

Sir, you have the floor.

>> CYRIL RITCHIE: Excellencies, Distinguished Delegates, ladies and gentlemen, sisters and brothers of Civil Society, a particular greeting to Civil Society which as we know is a lot more gender balanced than this morning's panel could be.  The conference of NGOs in consultant relations with the U.N. which is known for short as the conference of U.N. NGOs or even shorter as CoNGO is this year marking its 70th anniversary and it has been 70 years of close cooperation with the United Nations system, constantly sharing U.N. goals and values, often bringing a critical voice to the table and always striving to ensure that the largest range of civic society voices is heard in U.N. deliberations.  The success of WSIS Forums have been among the most welcoming and constructive of U.N. mechanisms in incorporating Civil Society concerns.  We thank the organizers for understanding that competent Civil Society input helps with governmental output.

In working with the United Nations system worldwide, CoNGO relies heavily on the structure of what we call substantive communities, more than 40 such Committees deal month‑by‑month, sometimes day‑by‑day with the substantive issues that constitute the U.N.'s Agenda, indeed I should say the U.N.'s Agendas.

(Audio issues).

There are, of course, obstacles to our pursuit of imaginative enter generational cooperation while implementing the SDGs.  One in particular is money.  The United Nations itself is chronically under funded by those same governments who expect it to be the beacon and even the motor for implementation of the SDGs, not to mention the U.N. plays a role in implementing the world peace and law.

At the same time, NGOs are under constant pressure to find ways to underpin their very existence so that they may develop their vital advocacy and operational programs.  We must hope that foundations and socially responsible corporate bodies will step up to the plate to financially strengthen the responsibilities of the NGOs, notably those in this room and beyond working to expand the benefits of the information and technology society to unreached populations and communities.

Let us use this WSIS Forum to augment the Information Society contribution to the implementation of the SDGs by more intentional involvement of children, youth, the actively employed, early retiries, retirees and all women and men of good will and responsibility.  The conference of NGOs pledges its structures towards not only the world we want, but the world we need.

Thank you.

[Applause].

>> Thank you, Cyril Ritchie, and the CoNGO.  Thank you very much.

This is the moment where we'll appoint the Chairman of the WSIS Forum of 2018.  We ask Mr. Houlin Zhao to please do the honor.

>> HOULIN ZHAO: (Audio issues).

>> Congratulations.

>> MAJED SULTAN AL MESMAR: Thank you.  Excellencies, head of Delegations, ladies and gentlemen, I'm pleased and honored to welcome you to the WSIS Forum 2018 programme.

(audio issues).

(Technology issues).

(Technology issues with audio).

(technology issues with audio).

>> MALCOLM JOHNSON: I'm pleased to say that this is the first WSIS Forum with regional commissions joining us.  The regional commissions now have a very important role to play in implementing the WSIS action lines in their regions.  We will have a short speech from two heads of U.N. regional commissions.  We will start first of all with the executive secretariat of the U.N. economic commission for Europe to deliver her remarks and that will be followed by the undersecretary general and executive secretariat to the U.N. economic social commission for west Asia.  They both have to rush off immediately after their speeches.  There's another important meeting going on across the road.  We thank them for being here and to stay with us for this rather late start of the session.

I ask you, please.

>> Good morning, Excellencies, Distinguished Delegates.  (Technology issues with audio making captioning undeliverable 

developing such a draft, it requires use of ICT tools and on this, it depends also the future successes.

Before I conclude, I want to underline once again a critical aspect of ICTs, the potential to empower individuals accessing knowledge, eliminating barriers, we need to ensure that our actions contribute to enhance the role of ICTs to deliver on the promise of the 2030 Agenda and of leaving no one behind.

I wish you fruitful deliberations in the Forum.

Thank you for your attention.

[Applause].

>> MALCOLM JOHNSON: Thank you very much.

Thank you very much for the collaboration with ITU especially on Smart cities and autonomous vehicles.

Thank you.  If I could pass quickly to you.

>> It is 5 minutes, I'll have to talk a bit about my region and I wanted first of all to congratulate Mr. Majed Sultan Al Mesmar as his election of Chairman of WSIS 2018.

My region, it supports 18 Member States, they are diverse in terms of technology.  You have heard from two countries, Saudi Arabia, United Arab Emirates, they're well advanced in terms of using, utilizing technologies, modernizing cities as well as education system and other systems (Mohamed Ali Alhakim) Egypt has done a tremendous amount of work with ICT technologies and they were well‑advanced in terms of the Arab region.

My region actually has a lot of conflict.  It has the Yemen, Syria, Libya, then we also behind in terms of development of the 3G, 4G technology although it is moving now up to the 5 about G technology where a lot of countries are prime to sort of experiment with the 10 gig speeds in terms of technologies.

Our region practically requires a lot of assistance with partnering with ITU, working together, putting sort of an environment where we could thrive in terms of private sectors, work with educational system, make sure that our youth, whether it is at the gender part as well as the education part and this would help in terms of advancing technology and utilizing technology.

A few things that we're actually concentrating on, one of them, it is the green technology.  The green technology is really essential as well as digital transformation.  A lot of countries in the Arab region, my region, they're doing digital transformation.  This is really very important steps.  I have just attended a meeting in Lebanon where they just kicked off the digital transformation, easily said, actually done, it is very tough to go beyond that making eGovernment or government for the mobile now, it is the hand held technology as well as development.  So we always work with the ITU and other regional united nation agencies to make sure we advance the employment as well as innovation.

The next ministerial session, which we want to have in Beirut in June, we're looking at concept called innovation and technology for development and youth and employment.  As you see, this is important aspects for us and we're looking forward to partnering with ITU in that way.

Thank you.

>> MALCOLM JOHNSON: Thank you very much.

Thank you for the members from your region, very active in ITU.  We appreciate that very much.

I know you both have to dash across the road, thank you very much for being here and joining us.  We hope you'll be back next year.

So we'll turn now to our panel and I have two questions for each of the panelists.  I will ask both questions together to save a bit of time.  I'm very honored to start the proceedings with His Excellency from Rwanda, the Minister for information and technology and communications.

Rwanda has been a supporter of the WSIS Forum since its inception, we're particularly grateful to Rwanda for its support and the questions I have, Mr. Minister, what are the main strategies that Rwanda has put in place to ensure a sustained knowledge society, and can you tell us how ICTs' innovation has improved the lives of people in Rwanda.

>> Rurangirwa:  It is an honor to be here with you today.  Rwanda is a key partner to WSIS Forum and specific gives, Rwanda, for the last almost 20 years has been a pillar on ICT development.  We have a number of policies.  We have been having a 5‑year's ICT infrastructure plan where initially we focused on making sure that legal and regulatory framework is established.  We then move to creating enabled environment for ICT rollout.  The Rwanda government has rolled out fiberoptic network across the country connecting all 30 districts and 11 others together with regulation, together with a business friendly environment triggered a number of investments in the area of ICT.

As we speak today, 4G LTE is covering almost 95% over population.  You can understand the impact that has on the rollout and penetration of ICT.  We cannot ignore the leadership and strong commitment of our leader toward ICT.  It is one of the key pillars over our development.  Now smart Rwanda master plan, we're looking at accelerating development, creating job, but also having sectors involved, having high‑level master plan, that's one thing, which is, of course, towards IT development or ICT rollouts, but making sure that at vary yes, sir sectors over economy there is strong ownership, there is strong leadership, triggered the creation of specific sectors, analyzing how ICT can transform lives.  We have a number of key sectors and strategic plan for those sectors over the next seven years as for our government plan.  We look at health and see how the ICT can be used to expand or extend health services to the community.

We look at how ICT can be used to create a knowledge‑base.  How ICT can contribute to the quality of education.  We can't forget what's happening in the special financial services.  Such rollout of IT infrastructure has triggered access to finance with micro loans, mobile payments, government services online we have Rwanda online where all citizen services are available online.  Of course, the time will not let us tell you about what's been achieved in Rwanda, but looking forward we want all governments to be online by 2024.  I think it is veneer.

Creating to the environment, to get an innovation city, but also we're widening our scope with Smart Africa and Smart master plan, of course, with Smart Africa,s we're working together with our African continent to see if we can accelerate and see the digital market for Africa 

As I still have the floor, I would like to invite you for the transform Africa this coming May which will be another event where government, Civil Society business can connect and explore opportunity and how ICT can be used as a tool to meet SDGs Agenda.

Thank you.

>> MALCOLM JOHNSON: Thank you very much, Excellency.

Congratulations on the tremendous achievements you have made in Rwanda and for your continued support to the WSIS involvement and from the ITU, from the president down, we appreciate it.

Turning to the vice Minister of policy coordination, international affairs at the Ministry of Internal affairs and communications in Japan.

(Technical issues).

>> Our strategy for the governmental strategies is based on the document that was submitted a few years ago by our Prime Minister, it is strictly connected with 4.0 issues.  The ICT knowledge sharing regarding the Sustainable Development Goals, it is all back in this document.  Our strategy is based on communication and the four additional pillars and the protection of the interests.

(Audio technology issues).

policymaking, disjoint and conflicting policies and initiatives are the likely result.  Reducing potential positive impact.  However, some measure of policy harmony can be achieved with a common framing or policy generating process that can be shared across jurisdictions and or sectors.  As a person that believes in the power of technology to benefit humanity, I find the widespread deployment of AI, IS to be a very compelling vision.  I think most of you do too.  (Karen Bartleson:  We can agree it is a challenging position as well.  The potential vaultses and benefits for quality of life is breathtaking, the ethical questions to be solved, however, are daunting.

Who determines when and how AI/AS can be used?  Who monitors AI/AS development and expansion?  Who ensures compliance to safety standards?  Who takes responsibility when AI/AS malfunctions?  What safeguards are in place to protect the massive amount of data and personal information needed to power AI/AS? 

Such questions at the outset of AI/AS proliferation across the board illustrate the pressing need for deep conversation and open, balanced collaboration among diverse stakeholders.  The AI/AS experts who understand the technologies, the policymakers who devise the regulatory environment and the public with varying levels of interaction and acceptance of AI/AS, if we're to realize the best version of the world AI/AS vision it is imperative we comprehensively address the ethical challenges today.  Ethics must be a non‑negotiable part of our composition as engineers and scientists.  Ethics and design must be engrained within us as a guiding principle.  In furtherance of this vision, we have looked at the initiative bringing together an international group of experts to pursue the goal of safe and beneficial AI/AS in an open and collaborative manner.

The initiative recently published the second version of a document titled ethically aligned design, a vision for prioritizing human well‑being and the autonomous intelligence systems, it looks like this.  It is the most comprehensive crowdsource global treatus regarding autonomous intelligence systems available today.

I invite all of you to join the IEEE global initiative on ethics in AI/AS and we look forward to continued collaboration with all of you.

Thank you very much.

>> MALCOLM JOHNSON: Thank you very much, Karen.  Thank you had very much for your cooperation with us on initiating the hackathon last year which really is going now from strength to strength and thank you for all your cooperation with ITU on many other matters.  Thank you very much for that.

Now turning to senior adviser to the president and CEO for the government in ICANN.  Pleased to have you with us again for this session.

Could you explain the benefits you see in ICANN being a partner with the ITU for the WSIS Forum and as a multistakeholder organization, do you think that ICANN brings any unique insight to the table in terms of using IC, its to help implement the WSIS action lines and the Sustainable Development Goals.

>> TAREK KAMEL:  Thank you for the kind introduction.  ICANN is delighted to partner with the ITU now for the fifth year in organizing this event and helping to organize this successful event.

ICANN as we probably all know is a technical organization that is based on multistakeholder governance model and that works primarily together with our sister organizations in coordination of the technical identifiers to ensure a robust, stable, secure, resilient open Internet.

What can ICANN bring to the table and benefit from our presence here, I think definitely we're very happy to be here in a multistakeholder partnership, that the WSIS Forum really resembles and ICANN with the multistakeholder model and experience in the multistakeholder model can help definitely from a process point of view to take this dialogue further in different regions as such in an inclusive way with the different stakeholders.

More to the substance, I think very specific two challenges, the first one, it has been mentioned today several times that we still have a global challenge of connecting another 3 billion Internet users at least connecting the unconnected.

I know ITU is leading in this endeavor and ICANN definitely can provide within its technical limit role and specifically ICANN is promoting the international domain name in different languages, in Arabic, Chinese, and I think this will help to foster the local content and utilization of local content on a wider scale specifically in underserved regions and specifically as we all think that the next billion Internet users are coming from emerging technologies and the Developing Countries.  So that's one contribution why we work together hand‑in‑hand and we can really provide and take forward to make sure that the utilization of content for the young generations that are coming more and more online are within their own languages and taking their societies forward.

The second contribution that ICANN can really contribute too, we have been recently witnessing to the mobile world conference in Barcelona as mentioned this morning as well as several times that we're being all over the world with new technologies from 5G, to Internet of Things, to blockchain, to Artificial Intelligence as Karen has just mentioned.

The question then to the technical community remains, can we given all these new technologies ensure together while we're moving forward to continue to have a stable, resilient Internet as we have it at the time being for the existing 4 billion users.  I think this is an important dialogue that has to start on a wider scale because it is of the interests of the global community because at the end this infrastructure is the base for the digital Agenda and is the base for the Digital Economy and is the base for all the efforts that we see here at the WSIS Forum in ICT for education or health or other sectors.

That's another contribution I can really help and would be ready within the technical limit and with many other players to contribute to.  Thank you for inviting us and we look forward to continued successful dialogue with our colleagues and friends.

Thank you.

>> MALCOLM JOHNSON: Thank you very much.  Thank you for your excellent collaboration with ITU, especially since you set up the office here in Geneva.  It has been very great working with you.

Turning to senior director of global Internet policy of ISOC.  Didn't see you at the end.

Your two questions, what are the current trends and terms of the multistakeholder approach to Internet governance and how do we move from theory to action, from calling for multiat a stakeholder principles to actually implementing them.

>> Constance Bommelaer:  It is a pleasure, an honor to be partnering again this year with the ITU around the WSIS Forum.  We consider the Forum as an excellent example of multistakeholder processes gathering where all stakeholders can come together and discuss burning issues, emerging issues around Internet technology.

I think I would like to build on what the secretariat general had said this morning on the importance of building an inclusive Information Society.  She also noted that today is the day of fran cophone so I would like to share some thoughts in French, it is also the day of happiness and it makes had me happy to speak my native language.  The Internet Society was created around 25 years ago by a founding father of the Internet, Vinc Cerf who you're familiar with.  We have been developing partners since then through the U.N. demonstrating the importance of this multistakeholder approach towards Internet governance.

I would like to say that the Internet Society has grown in the multistakeholder approach to Internet governance.  This means that this new technique of governance is still young.  Collectively we have a lot to do still to find who the different groups are and familiarize ourselves with each other and to work well together.  However, we can also note that there is a great deal of progress and success in using this Internet governance approach, which is inclusive, multistakeholder.

I would give you some examples.  For example, the 10th anniversary of WSIS, WSIS+10 was held in an open, inclusive manner.  We were all invited to participate and to come up with our own ideas.  This allowed us to have a strong result accepted by everyone.  It really allowed us to set a structure for progress in the future and evidently one important thing in this connection is in the Sustainable Development Goals, how can we imagine an Internet Society or achieving these SDGs without all working together.  I'm talking about Civil Society, the industry, the international community, but also the technical community related to the Internet.

Now, we do feel that there is some fears, we see attacks and we see technology can be used for negative purposes and this creates fear and people have suspicions with regard to this new approach to Internet governance.  However, it is important to recall this very clear appeal from if the U.N. secretariat general who at the last summit which was organized by the web foundation said that it was time to have a new approach to Internet governance.  In the era of the Information Society there is a need for all of us, Civil Society, the industry to think, rethink in fact how we approach Internet governance and what's that mean in specific terms?  That means that we all have a role to play today.  It means governance needs to understand and learn how to consult Civil Society before they develop laws.

It means that we need to involve the technical community and the Internet in order to produce standards for the Internet or what we call the Internet engineering task force.  This group needs to remain open and completely inclusive and it also means that international organizations sufficiently such as the ITU needs to continue to open up, to be open to different sectors, whether that be Civil Society or the industry.

Finally, I believe that governments also have a leadership role to play.  We have seen Japan really provides an excellent advantage of this last year and they had the G7 in their country and made the effort to include all stakeholders in this discussion and the result was one that was accepted by everyone and which was well accepted.  Now we see that Canada is once again undertaking to lead the G7 and they invited Civil Society, technical community and from the point of view of the Internet Society, these new practices, the new experiments allowing bridges between the different sectors are those that would allow us to work better together to achieve our shared goals.

Thank you very much.

Let me thank all the speakers for a very interesting presentation and for keeping to the time.  Sorry that we didn't have more time to give you.  I believe we're finishing more or lesson schedule as far as this session is concerned.  We started late and we are finishing late.  We kept to the approximately one hour.

Let me ask you to join me in thanking all the participants for their very interesting presentations, but also, of course, to express our gratitude to them for supporting the WSIS Forum, without our partners, there would be no WSIS Forum.  Let's give them a generous round of applause.

Thank you very much.

>> Ladies and gentlemen, the opening ceremony will continue with a third session, ICTs for advancing the implementation of SDGs, 15 years of implementation of Geneva plan of action.  .

I would kindly ask Brahima Sanou and the other panelists from the third session to join us on the podium.

Meanwhile, before starting this session, it is our privilege to announce all of you the winners for the hackathon and contest.

The hackathon took place from Sunday morning to Monday afternoon organized together with FAO and the theme was hack against hunger.  We had 14 teams with 80 participants, 42 men and 38 women with a very good gender balance.  The winners for the hackathon are A‑Grow from Jamaica, Odain Brown, Juleen Gentles, Joshua Joshua, Chinelle miller.

Mcfly from China.  An agroUp, with a mixed team from U.S.A., Germany, Spain and Greece.

The winners of the contest, the following, winner one, title was Life Easier with Internet, Mr. Yurttas Tumar from turkey.  Winner two, optical fiber training.  Winner three, from makers to change makers, from Spain.  You can see all the photos inside exhibition.

Now it is my pleasure to invite the director and speakers from the third session on the stage.  Please.

I would ask all of you to take your seat in the room.  The session will start in 2 minutes.

Now I'll invite director Brahima Sanou to facilitate the discussion.

You have the floor.

>> BRAHIMA SANOU: Good afternoon.  I know we stand between this session and lunch.  We try to keep the time.

Please come.

Thank you very much for joining us.  This session is about the history of the WSIS and WSIS Forum.  As you know, in 1998 the ITU membership met and took the decision, resolution to organize a U.N.‑wide big meeting on taking ICTs from their technical shelves to ICT for development.  This brought us to the organization of the WSIS, which was organized in two phases, one phase in Geneva in 2003 and the second phase in Tunisia, 2005 and it is felt to be necessary to have a kind of multistakeholder setting where all the people interested in the ICTs, users of the ICT for development could meet together and try to share lessons and experiences on the way we can use ICT for development.

At the time, telephone was an issue, at the time, Internet was still kind of a scientific experiment and today Internet is a tool.  I do remember it being said that Internet is a gift from God, it is involved with public good and here today we have ‑‑ I'm delighted to have with me people who struggled to get this process, and people who are working very hard for the future today.

So Tunisia, we'll start with you, as this decision was taken, you were at the beginning, Tunisia, to actually have this document that led to the resolution.

How did all this start?  Why I you made this proposal?  How was the process to Geneva?  Can you tell us a bit about the historical moment?  You have the floor.

>> RIDHA GUELLOUZ:  In 1998 I was given the opportunity and Tunisia, it was a very small country in terms of the surface area, I had the opportunity to make a proposal and during the plenipot conference, the ITU, in Minneapolis, it was hinged on the fact that Tunisia is a country that's quite well‑advanced if you look at the rest of Africa and Arab world because we started digitizing our network all the way back in 1975.

As it were, we had a certain amount ‑‑ well, a certain lead and knowledge of the various challenges and advantages of digitalizing, going digital.  A leading challenge that we had was to see to it that communication could become democratickized and digitalizing made it possible to grow our networks and to see to it that we had a greater population of users using ICTs.  So there was a host of challenges.  When we're arriving there in Minneapolis, well, the underlying idea was there's a certain discrimination, discrimination, the haves and the have‑nots, and the people who were actually very well versed in communication, others that were not.

We saw that we tried to reshape the international dialogues and it hinged upon that which was actually organized and the first thing to do, was to see that there was inclusion.  We wanted to see if we had truly inclusive dialogue paving the way for the future development of communication.  That was not the whole picture.

It was the fact that the digital divide, which had been identified was to be found everywhere really.  It was not only the digital divide between large countries, small countries, wealthy countries, industrial countries, poor countries, the same divide was to be found within the confines of one country, in the confines of the city and even within a given family.  This digital with divide was such that it required we dealt with it in an all‑embracing way to see to it that the divide may not be so deep between the haves and the have‑nots.

We talk a lot today about the inclusion, the multiactor principle, we say it is very important, of course, when you look at the strategic development goals, Sustainable Development Goals, we want to make sure we're sufficiently inclusive so that the objectives, the Sustainable Development, the SDGs could be looked at from a different vantage point from the stand point of different lines of action set forth by WSIS.  I'm very happy to see that there's been a lot of change, evolution regarding the concept, the multiactor concept, the multiuser concept, what's been done is very good, it is true.  We have to recognize that WSIS is a platform that's constantly being reenergized and of course we have to look at the SDGs in the light of WSIS and we're on the verge now of being able to reach the SDGs through the window as it were so we also have to go back to square one and reengineer.

>> BRAHIMA SANOU: Thank you very much.

I knew you would have a lot of interesting things to tell us.  I agree when you say that WSIS has been a, as it were, a trailblazer, the first multiactor, first multiopen platform and we have to continue that, we have to move that forward.  As you rightly said, we have to continue thinking putting this to more thought because this is a field where things change so fast.  It goes so fast, we cannot keep pace and it is a problem.  We have to broaden our ‑‑ broaden the scope and we have to make sure we can interact with each other.

Thank you very much.

You are the Chairman of the organizing Committee and today we're celebrating the day, the 15th anniversary of the Geneva issue and will you share with us your insight?  When we see the result of this kind of undertaking, we don't know how it was difficult so maybe you have a secret to share with us on how you managed to be so successful and tell us also that you think that the expectation has been met and then what needs to be done.

>> MARC FURRER:  Thank you very much.

Indeed, it was an uphill struggle based negotiations.

The resolution in Minneapolis, in '98, there was a bit of skepticism amongst the ITU members and the ITU leadership at the time, the Secretary‑General was not very pleased that ITU has to run this process, ITU was completely different than it is now because there was more technical organizations.  We had to pace also within the U.N. system, we had a bit of skepticism, from the Information Society, what is all that.

So, of course, I'm very happy, very proud to see the process ‑‑ the result of this process.  From the beginning, it was I think the members of the ITU, the Delegates felt some things most important for society, it will turn, it will change the whole life, the whole world, the Internet, all of that, of course, it wasn't that tangible, Google, Facebook, they didn't exist yet.  You must have imagined it.

Then, of course, the discussions, especially the very severe, hard discussions about the action plan showed that this topic is very, very relevant and that indeed it may tend to push such a process.

Switzerland has the honor to host first WSIS here in Geneva and we had to, of course, we had the honor to bring together the action plan.  We still have the foundation on it.

Now the question is, of course, what has happened.  I think the process itself, it is much better than I ever expected with the with Internet governance Forum in 2003, that will not really happen, this September, the IGF, it was fantastic, the discussions which are in all different rooms, it is really a process and what my Tunisia colleague said, it is not the process amongst governors and amongst authorities, it is a process between Civil Society and the Civil Society is the base of all these action plans.  That was the first time WSIS was ‑‑ that Civil Society was integrated in the whole thing.  Of course, that as well caused skepticism because governments, so forth, we always say how can we integrate Civil Society because they're not government authorities.  It worked.  It was a risk.  It was worth the risk.  The WSIS Forum, the IGF, neither in all of these other circles about the Information Society, we couldn't be matched without Civil Society and their representative.

So the process itself, it is really good and better than I expected.

Now what did we achieve?

I think we have to realize that ICT for development, the digital divide, it is not achieved, what we want it to achieve.  The divide may be smaller, but if I see the figures, there is still many, many people in the world without access, technical access, other access to the Internet or not enough access, it is not the knowledge society, what we want it to be.  There is a lot to do.  There is many people that can't read or write and it is difficult with Internet, we have still not enough electricity to do these basic things which we have to work.

Internet, ICT for development, it is still something, a long way to go.  We mustn't stop our efforts.

The other things, of course, free speech, free media, free Internet, there I can't say that we were better than we were in 2003, still many countries you don't have a free expression of speech, of media, of course also that's difficult for Internet.

Nevertheless, Internet gives the possibility to technical possibility to express opinion which was not the case 20, 25 years ago.

That is something important so Internet is, of course, a means for free opinion, but there are many things that need to improve a lot.

One thing that was not such a topic of 2003, cybersecurity, I must say that's a topic that I gave a lot of time now myself for, if we can't make an exchange of emails secure and safe if it is constantly more and more hacked, stolen, then, of course, this Internet and Information Society loses capability.  That's a problem that came up.

Many things, ICT made fantastic things, we talked about Artificial Intelligence this morning, eHealth, eEducation, I hope also Internet would help with peace, peace finding.  I think there are many things, we can say ICT as a means, as a tool was put forward very profitable, there is a market and we must not forget that the areas that we call in Switzerland, the universal service, where it is probably not profitable but still very, very important for society to catch up, to improve, especially the government, they put their effort into it.

Finally, I'm very happy to see what happened in the 15 years and I would like to thank everybody that contributed to it.  Especially also the ITU because the ITU has changed a lot in these 15 or rather 20 years and I think it is great that you do this WSIS Forum and that you have this process.

Thank you.

>> BRAHIMA SANOU: Thank you very much.

I'm sure you don't want to tell us about the WSIS process.  To keep it short, you did well, you were convinced, of course, what was valuable and you insisted together with the government, like the Government of Tunisia, to make sure that you create this Forum.  Again, as said, it is starting again, actually this is what I will define across the process.  We're very happy that we have this process where we can continue to copy with the evolution of the sector.

Thank you very much.

Let's now turn to ambassador please, you're one of the quality God fathers of the WSIS, you were the Chairman of the preparatory Committee for the Tunis phase.  I'm sure you have a lot to tell us, I'm sure.  Maybe you can today since the time is short tell us what are the lessons you learned from the Geneva implementation and how do you see the future of this Forum.

You have the floor.

>> JANIS KARKLINS:  Thank you very much.

I think I shouldn't have been here, but would rather be ‑‑ it should be others that should be invited and unfortunately he couldn't come here.

I would like to start by paying tribute to the grand son of Africa, the Minister, former Minister education from Mawi that personally invited the preparatory process leaving us to the Geneva summit and adoption of Geneva.

What lessons we learned, there are many lessons we can draw and let me offer a few and personal reflection on that:  First of all, I think that those things that we were talking in preparation of Geneva and Tunis Summit that seemed to be extremely difficult and complex, in reality, it turned out to be rather simple.

If we're comparing the complexity of issues we're talking now with those that we did 15 years ago, we clearly see that these were rather straightforward things, starting with infrastructure development and putting in place, enabling environment, so on.

When it.

Coulds to actual use of Internet, we're getting in a very complex discussion.

Second lesson that I would like to say is infrastructure development should be seen together with the development of services and content because they're mutually reinforcing, and if you do not have content and services there is no return on investment and infrastructure but you can of course not provide service in absence of infrastructure.

The third lesson I would say is there is no monopoly on ICT development by any stakeholder.  The name of the game is cooperation.  15 years has proven that multistakeholder cooperation in development of ICTs and applications is ‑‑ has been very beneficial.

Finally, the exchange of information practices, lessons also seems ‑‑ is important and proven its usefulness and Forums like this one, this WSIS Forum as well as the WSIS governance Forum, they have proven their value added to this international cooperation on ICT for development and Internet governance.

Going forward, thinking about implementation of SDGs, I should probably refer to the proverb we have in Latvia, wise people learn from mistakes of others.

I think it would be very wise to learn from our own mistakes in implementing Geneva Agenda and take these lessons forward and try to avoid mistakes we have done in the past 15 years.

Thank you very much.

[Applause].

>> BRAHIMA SANOU: Thank you very much, ambassador Karklins.  You gave us a strong message.  The message is that ICT for development should not be seen as theoretical and a part of any organization but cooperation and I totally agree with you and the cooperation is going far beyond now the ICT sector itself.  We're just becoming a means, a means to achieve value‑wider Agenda and this corporation means that the education sector, culture sector, commerce sector, this corporation, it is necessary.

Thank you very much for your insight.

Now let me turn to those who are working very hard.  After listening to where we're coming from, let's listen to those who are on the groundworking very hard to make the result of the WSIS a reality.

I will now be turning to the Excellency, Minister of Ghana, Brazil, India and Mexico.

I'll start with Minister of Ghana.

Madam Ursula, Minister of Ghana.  You know that Ghana plays an important role in the WSIS process, representing the voice of Developing Countries.  What was the most important impact of the WSIS dialogue and hop it relates to the digital transformation that's in the up link in Ghana.  Lots of things are happening in Ghana.  Can you tell us a bit? 

>> GHANA: Thank you very much.  I don't know what we would have done if we hadn't been part of the WSIS process because even from the onset, it helped us to develop an ICT development policy which we developed in 2004 in which we have been working with up until now and have branched off and done a few other things since then.

For us, the benefits of stakeholder engagement and the processes that we were a part of from the very onset have helped us learn from the experiences not just the mistakes of others but the experiences of others and have built upon it.  So we set up the national information technology agency and we begun to implement a few other processes through our engagement in WSIS and the ITU.

Today we can say that even though we don't boast too much about it, we're well on the way to digitalizing our economies and reaping the benefits of digitalization and the Internet IT in all sectors of our lives from education, through health, through agriculture, through eGovernance and building structures to set up the national, digital property addressing systems linked to post codes which together with national identity process we believe will give us the foundations to really leapfrog and not just be a spectator, but be part of the Information Society which is opening up all around us.

To get that done, we also need to put in place the infrastructure that we need all the initiatives to ride upon and we can go it alone so we have worked closely with the private sector to get this far and we're looking forward to even greater engagement with the private sector and this as well.

In all that, it is the cooperation we enjoyed from our partners and Forums such as these that have enabled us to get this far and we're looking forward to even greater engagement with friends and to learn even more from the others, and also share our experiences with our colleagues and brethren in the subregion as well.

We quietly boast that before long we'll be the go‑to place for all things IT in the sub African subregion and maybe in the course of our next presentation we'll be able to share a few more of the things that we have been able to do.

It has been an exceptional learning experience for the country and we know that as we reach out more and engage more in Forums such as these we're picking up even more greater learnings and rolling out even more programs.  It is worth mentioning that it is through our engagement in such fora that we actively put our universal access fund to put out the views and build infrastructure where it is not commercially viable for the private sector to go and engage with them so that they can also provide services through the infrastructure that the state provides with the access fund and doing things in terms of empowering our physically challenged, people living in rural communities, the youth, women, the less educated parts of our country and all that and helping to in more ways than one bridge that digital divide.

We have a very long way to go and I'm proud to say that it is through our engagement in the WSIS Forum, the ITU, that we have come this far.  It has been beneficial and we're looking forward to even greater cooperation with you all in the coming years.

Thank you.

>> BRAHIMA SANOU: Thank you, Honorable Minister.  You really are a champion.  You were the first woman to lead the biggest telecommunication company in Ghana and now you're Minister.  You are one of the ‑‑ you have come a long way and, of course, your experience was done with a lot of humility, what you learned from the process, but as you rightly said, you also gave to the process.  We're all giving and taking here, particularly in the ICT sector.  Thank you very much for your insight.

, now, let me continue and go to Excellency from Brazil, we worked on a session on innovation yesterday afternoon.  Here we're talking about the Geneva plan of action provided by the WSIS.  Again, Honorable Minister, talk about infrastructure as   Ghana had talked about infrastructure, we still feel it is critical to the infrastructure but still a lot needs to be done when it comes to infrastructure.

When we get to our colleague from India, I would like us to maybe talk a bit about what was just launched by the Prime Minister of India, the international alliance, which is a very important thing because for a long time we thought that energy was powerful for telecommunication, today we realize that energy has become a part of the telecommunication infrastructure as rightly said, it was one of the ‑‑ was it ambassador Douglas?  No, no, Marc.  Marc.  Yeah.  So what ‑‑ how do you use ICT to achieve the SDGs in developing ‑‑ in your Development Agenda?  What do you think about the infrastructure in all this process?  You have the floor.

>> BRAZIL: Good afternoon to all t thank you.  Excellencies, distinguished guests, it is an honor to be here, in my case, the first time, is but the objective to come is to participate, share experience and essentially to learn from experiences of others.

We think ‑‑ you know, as the world turns digital, society becomes digital, economy becomes digital, social life becomes digital, we really have to work on collectivity to all, otherwise we're going to have even a larger social gap and we really had ‑‑ we really have to bridge the digital divide.

I think in our case in Brazil, it is our main priority.

We still have to deploy a lot of infrastructure.  We have to take ‑‑ we have to take back hall connectivity to all districts and cities of Brazil, we have 5570 cities in Brazil.  The majority of the population is by far living in 300 cities, the responsibility is to include ‑‑ otherwise these people will be more and more excluded from life and the development, economic and socially.

We therefore have plans, we're working to change two laws to get funding for our plans.

We have established priorities.  The priorities, as I said, it is to take back home to all cities and to have connectivity at least in the main district of all cities.  We're essentially talking about mobile connectivity.

Also, we have launched last year a satellite with very high capacity in terms of quality connectivity, satellite.

Using that satellite, we will connect some 30,000 remote localities that will not be breached by any network or fiber any time soon.

That's a complement of our policy.  We're taking back hall and local access networks to where there's more population in need of that infrastructure and then we're connecting the remote areas and I think that's step one to have connectivity which is the basic essential foundation for ICTs, it is the essential foundation for the digital society.  We believe that with that in place we can develop ‑‑ we can proceed with the plan to transform the digital society with the entire country that will benefit from programs to develop agriculture, to develop eGovernment, to have eEducation, health, Smart Cities.  Basically that's how we're working on it.

Thank you.

>> BRAHIMA SANOU: Thank you very much Mr. B o.  Rges.  You actually pointed out something very important, you telling us when you're talking about infrastructure you should think about the service you're providing, you can use all kinds of infrastructure, satellite is a big part of infrastructure and in a country like Brazil, we use this to save forests that's for our common good.

Thank you very much.

Let's now turn to the secretariat and vice Minister of India.  I ask you one question already, but let me come back to the former question and I would like to have you talk to us about the new alliance which is coming to really change the face of the ICT, particularly in rural areas and integrate the sonar energy to the issue of the infrastructure.

What I thought about in the WSIS Agenda, India, how does it contribute to take into account expectations raised by the 2030 Agenda for Sustainable Development.  We know that India has become now one of the parts of innovation, so you are a part of this innovation and with all of those innovations, how do you see the future, how do you see the contribution to the 2030 Agenda.

>> INDIA: Thank you very much.  At the outset, on behalf of India, I would like to thank the WSIS for giving us this Forum because I truly believe that India, like everyone of the other countries here faces huge challenges and the whole digital world is one where technology is moving so fast that one always feels like Alice in wonderland did, you need to keep running faster to just stay in the same place.

Given that background, I think it is absolutely critical that countries need to be able to collaborate, partner, learn from each other and, therefore, we see the whole WSIS Forum as absolutely central to the growth of all of us in the digital sphere.

I think in that background, that's precisely where, you know, initiatives like the global solar alliance, where countries can come together and have common problems, common initiatives and technology and knowledge sharing, that becomes absolutely important.  Given the kind of Climate Change challenges that we face, I think it is critical that all of us really focus on alternative forms of energy.

Coming back to the digital Agenda, India faces, you know, tremendous challenges, very similar to what other countries face, except that they're probably on a larger scale given that we have a population of 1.35 billion.  For us, and for the government, our Prime Minister recognizes and acknowledges that digital is essential to our growth strategy, because we want inclusion and equity.  So the three pillars on which our digital strategy is premised are access and inclusion, second to give everyone a digital identity because without a digital identity you cannot really onboard the digital highway.  That's the first prerequisite.

Thirdly, using digital to deliver the next generation of goods and services that all our citizens are required.  The digital India programme, it is an overarching programme with a number of initiatives and we're well into our fourth year of implementation of the digital initiative.  In this period, we have tripled our infrastructure, telecom infrastructure, the mobile and also the optic fiber, we're spending 9 billion on putting optic fiber in the rural villages, it is a large rollout.

Additionally, we're also working on a very large mass digital electricity programme so that people at the bottom of the pyramid can not merely have access to technology but also will be able to negotiate the technology better in their own languages.  We have a big local language initiative that's going on and, you know, companies like Google, et cetera, they're partnering with us.

As far as you know, India's engagement with WSIS is concerned, it has always been both an active and deep engagement and we look forward to deepening it further.  We believe that India's capabilities, you know, especially software, in software services are very relevant and we would be happy to contribute what we can to the table.  Similarly, we would like to work with all partner states to make sure that we build a safer, stronger, better digital world.

>> BRAHIMA SANOU: Thank you very much, Madam Sundararajan.

One thing that's very important is the issue of the unique digital identity.  The Minister of Uganda also mentioned that this is a problem.  If we don't solve the problem, we're going to see problems, particularly in Developing Countries.

From my personal experience, I saw in Developing Countries more and more platforms that are not working together.  You find administration, peopling are having identity, they go to the bank, another identity, and at the end of the day, you find yourself with the infrastructures that don't talk to each other.  That's a very good point.  I think you may need while you're here to share your experience, I know your experience where you did that based on the mobile platform, mobile identity and I think it is an important experience.  You may want to share with us.

I know time is running, the subject is a passionate subject, let's move now, we'll go to Mrs. Mancill.  A, from national digital strategy from the Government of Mexico, the Office of The presidency.  Mexico is putting a lot of the effort on the People with Disabilities and this is something very important, you may mention that and what is Mexico using WSIS and what specifically ICT as an enabler for development in Mexico.  Another big country with a lot of diverse geography, what are your insights?  Please, take the floor.  Mexico good morning.  I'm so happy to be here to see so many familiar faces.  It is a privilege for the Government of Mexico and on behalf of all the digital strategy team to be here and to share with you one story that Brazil mentioned it is his first time here.

This is the sixth time that Mexico participates in a WSIS process in the current presidential period.  I remember my first time here in 2013 I was sitting back there taking notes on everything.  We scheduled bilateral meetings with every single actor, Civil Society, academia, technical communities that were participatalling, all Ministers.  We were new.  We were planning to take actions in having a very big Constitution reform to take Mexico into the next step in terms of closing the digital divide.

I read every single digital strategy, believe me, together with some of my colleagues that are here.  We sat down with every stakeholder and we have very key questions to ask about their experiences, their challenges, their best practices, what worked, what didn't work, what was the best way for us toal are push forward into having an innovative strategy.  So we did.  By the next year, we came here, we have a Constitution reform passed, Internet was recognized as a constitutional right and office at the highest level, the Office of The president was created to implement the strategy.  It was new.  We learned when coming here the first time if you don't have the right political support to really drive change and to really transform how government takes decisions, technology can just pass and they didn't catch up.

Six years later, we have very tangible results.

We increased coverage by 70%.  We have 40 million connected in 2013 and we have 70 million by 2017.

That requires a lot of work and a lot of coordination with the ecosystem.  There is a other big lesson learned.  We learn and we're very happy to share.  We become very active with WSIS community.

We host Latin American IGF in 2015, we took the presidency of the mechanism which is the Latin American, Caribbean digital Agenda which we're going to turn this coming April to our colleagues from Colombia.  We have a very big founded digital strategy part of the national development plan, which is the highest level of planning and budget allocation in Mexico.  We have a set of focal network of public servants participating in every ministry responsible for implementing each of the 69 action lines that we decided was a priority for Mexico.

The evaluation is simple.  When we work as a team with the ecosystem, when we partner with industry, academia, global organizations, with other governments in different regional and global mechanisms, we are able to deliver faster.  So in just two years we set up a very strong digital presence.  I could not be more in agreement with the connectivity, he says it needs to go hand‑in‑hand with sounded, relevant content, especially education and especially for girls and STEM programs and in digital services.

We want to have a very important digital identity, policy, digitalize the most demanded government services, we reach more than 700 million visits to our governments portal.  We have a very strong initiative in adopting emerging technologies like blockchain, Artificial Intelligence, we have had a workshop yesterday to share what we're doing because the emerging technologies, that's the new normal.  The challenge we have is to keep working as a community to make the use of those emerging technologies our biggest allies in the region of Sustainable Development Goals.  Thank you for your support to Mexico.

>> BRAHIMA SANOU: Thank you very much.

My take away, first you mentioned to our friend from Brazil, Mr. Borges that the WSIS process is very good.  You should come back.  This is the sixth year for you coming back.  Yes.

The second thing you tell us, it is very important, you just tell us that in Mexico Internet has become a Constitution right.  I think we should upload that.  Very good.

Let me now turn to a sister agency.  As you know, of course, the WSIS process has also worked together with others and I think that the first event coorganized at equal level by a lot of U.N. agencies, and the U.N. DP, that's one of them and those in development, they know how UNDP is important, it is a main development in the named organization.  So now I'm turning to Maria Luisa Silva, director of UNDP representation office in Geneva.  You have been supporting programming in over 170 countries and territories and shaping development thinking at the global level.  In your work, what has been the impact of the WSIS?  I cannot see you ‑‑ yes?  It is a ‑‑ yes.  What ‑‑ how do you see the impact of WSIS in the last 15 years and any input you want to give us about the WSIS process and also in your work as a development programme how you're using ICTs.

Go ahead, please.

>> UNDP:  Let's say we're delighted as a WSIS coorganizer to be here with you today.  As it has already been said by previous speakers, we were there 13 years ago, it has been very impressive how WSIS has been able to not only generate a conversation, but mobilize global action.  We have seen it very phenomenal,   an incredible impact.

I must say that this came at the very right moment for the development community.  ‑‑ payments through digital technology, we paid them correctly and on time.

So what WSIS did for us, it helped us to introduce the concept of information and communication technology and connectivity from policy setting to programming to financing.  We have heard some of the countries that have made incredible progress just before.

Now we also need to look forward, now we have a new Agenda, the Sustainable Development Goals and the Sustainable Development Goals we believe all of them could benefit from the incredible and unprecedented potential in problem solving and fast delivery of goods and services that information and communication technology provide.  We truly hope that in this new phase WSIS would be an even closer partner than it was in the first phase.

It would be a partner in seizing the opportunities, as I have just said, but also in addressing the challenges.

We have heard a lot about that today, the digital divide that's persisting, the gender gap, the problems of cyberattacks and the threat that this may impose in the long run, in the trust between the state and the citizens, and particularly how that may affect the Least Developed Countries, the most vulnerable in this plight.

As United Nations, we're working much more closely together in supporting countries in the delivering on the Sustainable Development Goals.  We're, of course, reaching out to our colleagues in ITC.  We also want to be able to establish platforms at the country level to promote faster implementation of SDGs, and that this last form would also of course benefit from the WSIS community and we are launching and leading missions to countries that try to identify what could be the accelerators for implementation of SDGs and in that it is interesting to see who identifies as ICT as an enabler, we're really excited that in this new phase there will be even a closer cooperation within the WSIS community for the purposes of achieving the Sustainable Development Goals.

I thank you.

>> BRAHIMA SANOU: Thank you very much.

I'm happy that in the publication of the world development index, you're taking fully into account the ICTs, which means that you're already including the ICT in the development of human kind.  Thank you very much for your insight.

Now all the panelists here talked about cooperation and the Minister for Ghana specifically mentioned the private sector.  We have a representative of private sector here, Elizabeth the Thomas‑Raynaud from the international chamber of commerce.  Thank you for joining us.

There is no doubt on the importance of private sector in the elaboration of the WSIS framework, we work with you.  How do you see it as a role of the private sector over the past years, did the WSIS framework create new opportunities and let the private sector advance global development and business?

You have the floor.

>> Elizabeth Thomas‑RAYNAUD:  Good morning, Excellencies, colleagues, it is a pleasure to be here with you today to share perspective from the private sector in this opening plenary.  The international chamber of commerce that I represent, ICC, it is the world's largest and most representative business organization.  We have members of all sizes from all sectors and all regions.

  ICC was actually created before the United Nations, it was created by business leaders known as the merchants of peace because their goal was to pursue peace and prosperity through trade and investment.

We all recognize that while this goal is increasingly challenged today it remains as relevant as ever.  For almost 100 years ICC has served as the voice of global business across many international organizations and multistakeholder fora.  We recognize the value of its role and the necessity of partnership with the private sector in pursuing a global Agenda, the United Nations General Assembly granted ICC official observer status a year ago.  I'm here to tell you that business takes its role in advancing the global Agenda very seriously.

We are here in New York at U.N. headquarters and around the globe working with governments and stakeholder communities to inform and partner for better policy and outcomes to serve our shared interest and sustainable economic and social development.

ICC served as a business focal point for the WSIS process and it started here in Geneva 15 years ago.

Through its Business Action to support the Information Society an initiative known as ICC basis, ICC helps businesses to stay engaged in the action lines follow‑up and is actively engaged in either post WSIS processes such as the Internet governance Forum.

The WSIS Forum provides a valuable inflection point each year for us to come together and to take stock of this progress.  We appreciate hearing highlights from the efforts made across the many U.N. agencies involved and the work of governments, business, other stakeholders to benchmark this process.  We all recognize that information communication technology is widely recognized as a critical enabler of the Sustainable Development Goals.  It can equip populations with tools to relieve poverty, access education, provide healthcare and to reduce carbon emissions to name just a few.

I was recently asked to judge a global mobile awards recognizing initiatives that are leveraging mobile technology for the Sustainable Development Goals.

I want to share a case example from that, the winner which was absolutely demonstrating a positive impact that technology has on the critical, most basic of human needs.  They use this to deliver a financial sustainability for water supply operators.  It replaced inefficient and unreliable and sometimes wasteful water provision systems used in villages with a system that leveraged mobile payments so that villagers could pay for and access water on demand.

They same time they supplied the means for investments that could ensure continuity, reliability and sustainability.

This example illustrates that development is not sequential.  Water, energy, poverty reduction are needs that can be addressed with the right investment policies to support solutions leveraging technology to invest.

So my message here today, it is really that we need to enable sustainable investment.  ICC has recently done a work on ICTs and SDGs and I encourage you to look at had this paper, it was produced by a series of experts participating in the global commission on Digital Economy.  We breakout the enabling policy environment into four key dimensions.  All of which are meant to further an interoperable and cross‑cutting ecosystem for digital transformation and I note the value of the comments and remarks made by Mr. Karklins in lessons learned.  We have to look at sustained investment to encourage investment and Entrepreneurship that could lead to national growth.  Social and cultural concerns need to be considered on how to foster ICT and digital literacy skills to enable consumption and creation of content services and applications for local communities that are respectful of Human Rights.

Technical considerations note how maintaining a safe and secure resilient and global interoperable infrastructure is necessary to support those objectives.

Finally, government approaches, these encourage public‑private partnerships and the kinds of initiatives that leverage the unique contributions of each stakeholder group.  These will both integrate the inputs and expertise of the stakeholders as well as to reflect the needs of the stakeholders.

With the goal being that we could generate policies that are timely scalable and innovation enabling.

Thank you very much.

>> BRAHIMA SANOU: Thank you very much Mrs. Thomas‑Raynaud, we got your message very loud and clear.  You're telling us that in order to achieve Sustainable Development, you need sustainable investment.  Sustainable investment in infrastructure, sustainable investment in solutions and sustainable investment in people.  I would like to insist this last part, in people, sometimes we tend to negate the investment in people and this is an issue we have to tackle when talking about Sustainable Development.

Now last but not least, let me turn to someone we know well, someone that's in the process of the WSIS inception, and also one who will work on the process to make it very well for all of us, it is professor Vladimir Minkin, Chairman of the multistakeholder preparatory process, the multistakeholder preparatory process WSIS+10 high‑level event, 2014.

Professor Minkin, we ‑‑ you are challenging the multistakeholder focus and the elaboration of first priorities for the fresh priorities for the WSIS action lines.

What is the main objective and outcome of the WSIS+10 MPP?  What advantages one could see from the MPP format?

You have the floor.

>> VLADIMIR MINKIN: Thank you very much, Brahima Sanou.

I'm pleased to once again be here in this room and to talk about issues relating to MPP.

Preparations for the assessment of the results of the objectives that we set for ourselves in Geneva and to determine the path of the future.

The results of the analysis of WSIS was discussed and here at the WSIS fora, starting from 2011 #.

On the basis of the decisions, the members of ITU proposed in 2014 that there be held an event with high‑level WSIS+10 and that proposal was supported by all interested organizations who provided assistance in the preparation for and convening of this process and to its purposes, the multilateral ‑‑ a multistakeholder preparatory process, a platform was prepared, the MPP.  It was created as an open process for all comprehensive one, taking into account all multistakeholders.  The objective is to prepare an outcome document for the high‑level event.  MPP also kept to the agreed principles focusing on the implementation of the plan of action and the Outlooks for the action lines for the period to comment.  I don't particularly like to highlight the MPP mandate, it doesn't talk about the Internet, so the secretariat of the MPP under the coordinated role of the ITU worked with all coordinating organizations with the WSIS action lines and provided assistance at all of our meetings and we were in close contact with the secretariat of various other organizations.

We held five meetings, they were quite lively, complex discussions, but we managed to achieve consensus and result as as compromise, two documents were developed, and outcome, two outcome draft documents, the implementation of WSIS, including a review of the action lines and the problems arising during the implementation and new and rising problems and the concept of WSIS in the post 2015 # period, including the priority areas for consideration and the focus of future improvement for the action lines in the 2015 period.  These documents contained a number of updated priorities for the action lines and these were focused on the further development of the global ICT ecosystem taking into account the influence of ICT on social, economic, ecological development and also bridging the digital gap.

This document was adopted by consensus at the high‑level event organized by many.  It was also at the plenipotentiary conference in 2014.  It was one of the basic building Blocks of the outcome document of the U.N. General Assembly meeting noting the anniversary of the Geneva plan of action and the analysis of implementation of the WSIS implementation.  It would it be good to take into account the results and experience of the multilateral ‑‑ multistakeholder preparatory platform, particularly in the preparation for the implementation of the WSIS plan of action from Geneva.

As regards the Information Society, it will be created by about 2025 because around 4 billion inhabitants at the moment don't have access to the Internet.

WSIS continues to be relevant.

It closely interlinks with the Sustainable Development Goals as you clearly see from the SDG WSIS metrics table.  The Agenda of our Forum underlines the leading role of ICT and implementation of the Sustainable Development Goals and additional framework of the Digital Economy and the relevance and important particularly for Developing Countries of each one of the action lines of WSIS.  An example of further expansion of WSIS could be the ITU's Agenda, connect 2020 and also the 7 goals of the ITU connection forum which was ‑‑ which were adopted a little before.

We should think about when and in what format we should begin preparation for assessing the implementation of WSIS in moving towards 2025, we should particularly look at the achievements under each action line of WSIS.

Thank you very much.

>> BRAHIMA SANOU: Thank you very much, Vladimir Minkin, thank you for talking to us about the process.  We're all continuing to improve the process.

We're at the very end of this session, and I would like to thank all of you for your intervention.  There are two takeaways from this, the first, it will be what I summarize in a quote from someone from Uruguay who said that history never said good‑bye, history always says see you later.  When you go out from this.

Room, don't say good‑bye to each other, just say see you later.  The second take away is from this rich experience here, the interventions, if I were to summarize in three words only it would be inclusiveness, it would be trust, it would be cooperation.  We make it ICT.

Let me now give the floor to the Chairman who will ‑‑ we have to attend the press conference of the meeting.  You are the Chairman, I can't ‑‑ I have to give you back the floor.

This is my take away.  Thank you, thank you.  It was an honor to be moderating this session.

Thank you.

>> MAJED SULTAN AL MESMAR: Thank you, Brahima Sanou.

Thank you, speakers.

Thank you.

With this session, we'll consider it to be adjourned.

Thank you very much. 

>> Ladies and gentlemen, we're about to start our prize ceremony.  We request the panelists to kindly go back to their seats.  We would like to invite Mr. Houl in Zhao to please give away the prizes.

out of the 685 projects, 492 were nominated and through the working process close to 1 million votes were cast 90 were recognized as champions and 18 will be winners.  We're soon to find out who the winners of WSIS prize 2018 are.

Ladies and gentlemen, let's give a rounds of applause to all those that have contributed to the amazing WSIS project prize 2018.

Now is the moment that they'll announce the WSIS project prize winners.  The winners for action line C1, Category 1

>> HOULIN ZHAO: The goal of all stakeholders in the promotion of ICTs for development, comes from the Ministry of Digital affairs for Poland, for the project fast Internet for all schools.

>> The winner in action line C2, ICT infrastructure is...  ‑‑ we have to wait for the movie to get over ‑‑ 

Action line C2 winner is the Federal Real Estate Programme for the Deployment of Telecommunications Infrastructure, Ministry of Communications and Transport, Mexico.  

>> Category 3, access to information and knowledge, the winner is coming from Ministry of Education from Oman for the project Parent Mobile App.

In the category of C4, capacity building, the winner of WSIS prize 2018 is the Ministry of Information and Communication Technologies of Colombia.

>> The winning project is Digital KID from the General Women's Union from the United Arab Emirates.

>> The winner of WSIS prize 2018 in Category 6, WSIS action line C6, enabling environment is the Government of Serbia, the establishment of the office for information technology and eGovernment.  Congratulations! 

>> The winner in Category 7, ICT applications, eGovernment, China Mobile, the project Targeted Poverty Alleviates Systems.   

