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   >> That's wonderful.  Let's hear if t for Mcfly.  One of two 

Hackathon winners this year at WSIS hack against hunger.  This is 

what we have to look forward to in the world.  So I would like to 

welcome everyone to session No. 1 entitled WSIS Action Lines in 

2030 Agenda.  My name is -- traditional policy statements and 

adopting a policy sessions format which is what each panelist 

will be doing.  Each panelist will be asked two questions and 

will be given five minutes to respond.  Panelist you will see a 

yellow card down front when you have reached four minutes.  At 

four and a half minutes I will ring a bell.  Let's be respectful 

of the time you are given.  If at the end of the session we still 

have time we will let the audience ask questions.  They will be 

published in the outcome document.  Before we begin the panel I 

would like to introduce to you the ITU WSIS action line 

facilitator.  Mrs. Martin I believe you are going to say a few 

words.   

   >> DOREEN BOGDAN-MARTIN:  Good afternoon Ladies and 



 

 

Gentlemen.  I wanted to share a few thoughts on the action line.  

(No audio) achieve the SDGs.  We do have lots of work to do as 

half the world is still not using the Internet.  And we need to 

closely align the WSIS process with the SDGs which is what we 

are going to be doing in this session.  The high level meeting in 

2015 that reviewed the WSIS noted that access to ICTs was a 

development indicator and an aspiration in and of itself.  We 

have developed this matrix together with our UN sister agencies 

that show how everything is connected.  And we also launched a 

report last year at the High-Level Political Forum where each of 

the members of the UN chief executive board showed how he are 

using ICTs to achieve their respective missions and to achieve 

the SDGs.  And finally Anthony just to say we have lots to do.   

   >> ANTHONY GIANNOUMIS:  First set of questions will go to 

the Minister of Burkina Faso.  Is the Minister here?  We will go 

to the second set of questions to the Minister of Georgia.  I 

will ask both questions and give you five minutes to respond.  

First question is how can ICT -- ICTs be used to achieve the 

UN's Sustainable Development Goals.  And the second question is 

what is the responsibility of the Government to support the 

development of the digital economy?   

  >> HUIDI LI:  Thank you for the questions.  It is great to be 

here today.  I would like to start with your particle direction 

with this -- or something for the government.  This is for the 

involvement or the all society.  So the societies is a particular 

that can be used as a tool to achieve these goals.  For 

this -- wide range of different goals.  What we have here like 

forward, hunger and then -- this -- I mean those during 

everything is going to the economic, open to all these countries 

and the region.  So what we see in this is that ICTs they can be 

influence of these achievements or these goals as fast as they 

are increasing all these capacity.  So all these participants or 

these economy.  In the society.  So we see that this is -- this 

is a fascinating, this is -- give some -- similar for the 

companies and especially this is for the countries like Georgia, 

is likely to deal with this and then startup companies to 

achieve all these goals.  From the perspective Government side, 

what the government should do is -- something like second 

response -- respond to the second question as well is to give 

this to create this ecosystem, to provide this regulation, 

something to give this floor of the development of the 

infrastructure.  We have in Georgia is a quite range of reforms.  

The first -- four point the regional infrastructure of these to 

give this accessibility of this like the fiber optic tool and 

then this is where this private sector there is no commercial 

reliability of private sector to put investment in this.  This is 

a responsibility for the Government to bring this network there 



 

 

and to give this fiber optic there in order to deal with this 

economic activities.  And this is also some other programs that 

we are giving like the constituent to create for this startup 

companies and we have a different tools like and some financing 

goals and startup programs.  So we see this is all this in 

general, we see that it is -- this is something that -- that is 

giving this floor for to be ready and to implement this for 2030 

period.   

   >> ANTHONY GIANNOUMIS:  That's amazing.  For our second and 

panelist I would like to ask questions from ANACOM and Portugal.  

Having access to the Internet anywhere at any time is taking not 

only as a right but as a basic need of society.  So our knowledge 

Portugal has been very active in taking steps to allow high 

speed Internet access to citizens in particular through WiFi 

technologies.  Can you explain your initiatives?  And the second 

question on a less positive note we saw last summer and autumn 

how Portugal was affected by forest fires which affected 

important electronic communication infrastructure assets.  As the 

infrastructure protection falls within the remit of the scope of 

WSIS action line 5 we would like to be aware of what you are 

doing to protect such key infrastructure especially now that 

summer and heat waves are coming closer.   

   >> Thank you so much.  Thank you very much for this 

invitation.  On behalf of ANACOM the Portuguese communications 

authority I am pleased and honored to be here.  As you know 

Portugal is being fixed broadband the fifth country in all 

European members to coverage in terms of next generation access 

network and in terms of fiber to the premises we are in the 

first place in Europe.  So we are very glad to be here but also 

this comes with responsibility to promote the initiatives to 

permit WiFi for everyone.  And so within the gigabit society 

strategy I would like to highlight this very important 

initiative that is called WiFi for European Union.  That is to 

say that the European Commission is now funding for 120 million 

Euros all over Europe and so that everyone that is actually in 

the European Union territory could access WiFi freely.  Not only 

the European citizens but actually everyone that is passing 

through, even tourists from all over the world and what they are 

doing is that when could have access to the front line and they 

can apply actually I just heard before coming here that it is 

now the WiFi for European Union portal is now open to well 

almost expected 5,000 to 8,000 municipalities.  So that everyone 

could have access, for example, near public spaces such as 

squares, gardens, or even in a museum.  In the public building, 

in a library.  And so now it is a reality and the first admission 

entry would be open in the 18 May.  I mean I will say it.  Not 

only for municipalities and the companies may also apply that in 



 

 

order to have the structures fixed.  In Portugal we have 300 more 

or less municipalities ANACOM is promoting this initiative in 

two ways.  We seen last month we began a road show and promote 

already five briefing sessions in everyone -- with 

participation, even with the Internet service provider.  It is 

very important in municipality and we created institutional 

e-mail to serve the -- all the questions and we received a lot 

of questions about it.  We are compelling, also compiling 

frequently asked questions so that everyone knows how to use 

this funding instrument.  Well, regarding the fires, I think 

that's -- it was a tragedy.  And ANACOM is compelling it do 

strategy in two ways.  To protect people we tend to have fixed 

messages, transmitted in television and radio so that people 

know where to go -- (no audio).  

   >> ANTHONY GIANNOUMIS:  I really appreciate that.  I love an 

innovation can turn challenge in to opportunity and that 

case -- achieve greatness afterwards.  So next I would like to 

turn to the general -- Director-General from Sweden and ask two 

questions.  The first question Director-General what can you say 

about the Swedish approach to the Agenda 2030 and could you a 

give a practical example on Agenda 2030 in Sweden in particular 

from a regulators' perspective.   

   >> Happy to be here.  On the more general about Swedish 

approach to Agenda 2030 my Government is very serious about this 

agenda.  Wants to be a leader in implementing the agenda both at 

home and through contributing to global implementation.  It is 

believed that this is something that can be used to a 

successfully to promote and further their -- the existing 

welfare state model both nationally and globally and very 

important process that no one should be left behind.  Should be 

inclusive of everyone.  Sweden has a very long tradition of 

societal model with cooperation and collaboration and they need 

facets both nationally and international level.  I believe this 

is very much needed focus for implementation of the agenda 

globally.  Permeating everything that we do and make it a broader 

part of life.  Very many agencies in Sweden have like mind.  And 

to do that in the ordinary business.  On a regulated perspective, 

what are we doing, we give the example of government's 

strategies for digitizing the country and for getting rollout of 

broadband infrastructure throughout the country.  Both are very 

ambitious and Government policies.  Broadband policy has an 

extremely ambitious quantitative targets with very short 

deadlines.  So it is really challenging all the players involved 

to ensure that the whole population with the period between now 

and 2025 will have access to very fast infrastructure.  A digital 

inclusion is extremely important.  And there is a very good 

example where we cannot afford dividing the society and leave 



 

 

part of it behind.  So that the policy is very clearly that.  We 

should have no digital divide.  Everywhere needs to be included 

and at the same time we want market forces to do most of the 

employment this infrastructure and state only to take 

responsibility where market forces are not doing their job.   

We mentioned telecom regulators cooperate with so-called 

University and we implement a capacity building project in 

Sub-Saharan Africa and the main aims is to build capacity among 

regulators strengthening their cooperation and enhancing 

regulatory interaction between them.  It is important to have 

regulators to have habit and confidence to cooperate over 

borders.  Thank you.   

   >> ANTHONY GIANNOUMIS:  Thank you so much Director-General.  

It is always good and encouraging to hear from so many different 

perspectives how they use Government actions to facilitate the 

2030 Agenda.  I want to remind the audience that you have the 

opportunity to ask questions of the panelists.  We would really 

appreciate getting some dialogue with you.  I know there are some 

students in the audience.  So it would be fantastic if the 

students could pose some questions for our panelists if they are 

comfortable and you can bring them down to the table in the 

front while our last panelist speaks.  Institute on public policy 

and Dr. Kober I have two questions for you.  The first is what 

are the ways in which Big Data analytics can contribute to 

monitoring and evaluating the WSIS Action Lines and the SDGs.  

And for the second question.  Is there a particular role for text 

in that context?   

   >> DERRICK COGBURN:  Thank you very much.  Let me start my 

timer to help me as well.  I am delighted to be in a CICG after 

15 years.  We were here preparing for WSIS 2003 and being back in 

this space is exciting and thank you for the invitation.  And I 

also have never seen my title that short.  In addition to being 

director of Internet governance lab and Institute on disability 

and public policy and I am the professor at international of 

service at American University.  I like the short title as well.  

So if we think about Big Data analytics these are terms that 

have become far more popular over the last few years.  If we look 

at Google trends since 2004 searches for those terms were 

relatively flat up until 2012 and it spikes as more and more 

people are trying to understand what we mean by Big Data 

analytics in text mining.  If we take these techniques there are 

two approaches that we look at for Big Data analytics and text 

mining and there is inductive approach and deductive approach.  

Inductively this allows us to take some exploratory approaches 

and analyze large bodies of data, particularly large bodies of 

text which have become more and more prevalent as we have access 

to more and more digital data from e-mail archives, from social 



 

 

media, from blog posts and so forth.  We can also take deductive 

approaches where we can ask very specific questions of large 

scale dataset and we can confirm hypotheses and ask specific 

research questions for those datasets.  So if we look at the WSIS 

Action Lines and the Sustainable Development Goals, these are 

two areas where there is an increasingly an important focus on 

how do we monitor and evaluate and progress in each of these 

areas.  We think that text mining has tremendous value in helping 

us to look at those two areas.  So if we take the SDGs, for 

example.  So the Sustainable Development Goals contain 11 

references to Persons with Disabilities whereas the Millennium 

Development Goals didn't include a focus on Persons with 

Disabilities.  So we can take a deductive approach and do 

something called categorization model development where we can 

develop a model that looks at what would the discussion look 

like within text if you were talking about those disability 

related components and then you can see the degree to which they 

are present or absent in the dataset.  And so we have one study 

that looked at 30 different annual reports from the year 2000 

through 2016 from international development organizations and we 

wanted to see the degree to focusing on these disability relate 

components.  And of the results.  But if we take the WSIS Action 

Lines and we look at the Internet Governance Forum, but the 

Internet Governance Forum which came out of the WSIS process has 

now had 11 IGF.  Most recent one being from 2006 through 2017.  

The most recent one here in Geneva in December.  So over those 12 

years the focus on making transcripts available from the IGF has 

increased.  So in 2006 there were 11 transcripts that were made 

available covering topics in IGF and then 2017 there were 215 

transcripts that were available from the conference.  And this is 

becoming increasingly important as a trend for conferences to 

offer this kind of text-based summary of the data.  So for this 

study we took an inductive approach.  So if we wanted to ask what 

were the common themes that were discussed at the IGF over the 

course of 12 years and I'm just giving to give you some of the 

highlights.  One of the things that we find over 12 years early 

on is that there was a focus a high level focus on freedom of 

expression.  It is one of the most dominate issues across all 12 

years of the IGF followed by the digital divide, domain names, 

open source issues, and so forth.  There is another technique 

that we can use as inductive called topic modeling and I could 

go in to the details if we have questions but we can look at 

specific topics that are addressed and if we look across all 12 

years freedom of expression, Human Rights, disability, and 

accessibility and child protection were some of the across all 

12 years but if you look at the most recent IGF things like fake 

news, media freedom, Human Rights and data protection were 



 

 

discovered.  We also have techniques to look at clustering where 

we can look at clusters within all of these datasets.  And so, 

you know, these techniques will allow us to look inductively 

exploring a text-based dataset and also let us look deductively 

and ask very specific questions about these datasets.   

   >> ANTHONY GIANNOUMIS:  Thank you so much.  That's an 

absolutely amazing work that you guys are doing.  Again I would 

like to open it up to the audience, if you have questions for 

our panelists it would be brilliant to hear from you.  You can 

just sit in your seats and flick the microphone on and ask it 

from your seats if you would like.   

   >> Hello.  I was just wondering if digital literacy, my 

question is about digital literacy.  I was wondering if the 

studies said anything about developing these work with digital 

literacy because you are all working with expanding the 

infrastructure the -- and all expanding infrastructure and doing 

great work over that.  I was wondering what is the -- how -- how 

you want to use the digital infrastructure you are making so 

that we can get the digital literacy lower, if that makes sense.  

   >> ANTHONY GIANNOUMIS:  If I could rephrase a bit.  What kind 

of efforts are we doing in our respective countries to promote 

digital literacy whether from an infrastructure or education 

level.  Can we start with the board member from Portugal?   

   >> Thank you so much.  Well, the important thing is to focus 

on the essential.  The essential is the education of the ones 

that are younger.  We have for 10, 15 years now a very intensive 

program relating to educational programs, for example, offering 

each student a computer, laptop actually, a little laptop we 

call it one of our navigators from the -- that 15 century 

language.  And well, even my nephews and everyone that was six 

years and more were related at school with those computers.  And 

this is where we started.  For much older people.  Of course, it 

is important because there are regions in Portugal also from 

some areas that don't have WiFi.  And we must reach those people 

and even if they are isolated we must you include them within 

programs and dialogue because ANACOM also has the main goal is 

to protect consumers interests and rights.  And to form and to 

integrate those people in the most strategies of the digital 

agenda would be always always very important goal to not only 

for the people themselves but for the country to grow and is a 

culture.  It is a digital culture.  So we must reach out and, for 

example, I could give you a lot of examples but this one is very 

important.  So subscribe IRS everybody will do that in paper.  

Right now we do it digitally.  And to help people to do that, ten 

years ago we sent for the parishes to help the older people just 

to perform all the techniques in the computers or to say I mean 

probably the most well-known project of Portuguese as a country 



 

 

would be our citizen card that allows us to buy things in 

Internet and to travel all over European Union without having 

the problem with bureaucracy.  I don't have much more examples.   

   >> ANTHONY GIANNOUMIS:  Thank you.  That's fantastic.  Other 

panelists want to speak?   

   >> Sure.  

   >> ANTHONY GIANNOUMIS:  Minister from Georgia please.  

   >> We also starting this from the scope for the first grade 

are people that are getting special laptops where they are 

classes in -- Ministry of Economy we are covering the -- to 

create ecosystem in the innovation technology agency.  Maybe we 

have quite a big project and we are covering all countries to 

create some take part in (inaudible) and take part, we have 

quite a big program for training, for some different programs, 

state programs within there.  So this is covering all countries 

starting from regions, towns and covering to -- especially in 

high mountain regions.   

   >> ANTHONY GIANNOUMIS:  Thank you so much.  If I can turn to 

Dr. Derrick Cogburn.   

   >> DERRICK COGBURN:  Sure.  If I could say in 2009 we 

launched what was American University's first fully online 

master's degree in disability and public policy and thanks to 

support from the Nippon Foundation we had 15 fellowships to take 

this master's degree program.  Deaf and hard-of-hearing and 

mobility impaired getting online master's degree who had the 

same level of expectations as our on campus students.  We have 

many fully online master degree programs.  This was focused on 

Southeast Asia.   

   >> ANTHONY GIANNOUMIS:  Director-General from Sweden.  

   >> Thank you.  Maybe I just carry over my -- the previous 

speaker and that we also have in addition to school programs my 

colleagues here we spoke.  There are so many wonderful 

opportunities for people with disabilities who have found it 

hard to be included in society through ICTs to become included 

again.  We have lots of examples and I think we have -- we ten 

years cooperated with innovators creating smart applications 

that help people with various kinds of disabilities and we need 

a broad number of people to really know what it is like to have 

this specific disabilities.  So I think that's a fantastic thing 

to be involved in.  A lot of positive energy there and so many 

good examples that you can find if you want to know more about 

it on a home page, we have collected it for a long time.  And a 

new group we are focusing on, this year going forward is the 

Embli who find it harder to keep up but it is also very 

important as the society is digitizing and in my country it is 

getting to a point where we are -- we have the least cash of all 

countries in the world I think.  It is getting hard to pay, it is 



 

 

getting hard to receive your mail, to have contacts with 

Government officers, with local officers.  So we want everyone to 

be included and therefore there -- which focuses on that.   

   >> ANTHONY GIANNOUMIS:  Brilliant.  Fundamentally so many of 

these issues are about equality and nice to see the effort being 

put in to this direction.   

   >> DOREEN BOGDAN:  Digital literacy or the lack thereof is 

really a major, major barrier, major impediment at the ITU we 

have lots of programs that are zooming in on digital literacy 

and there is a session running in parallel on this one in 

digital skills.  Next week we have mobile learning week with 

UNESCO and we close with ILO and also teaming up with the German 

Government specifically looking at e-skills for girls.  Thank 

you.   

   >> ANTHONY GIANNOUMIS:  Absolutely fabulous.  So with that I 

will close this session.  A summary will be provided at the end 

of WSIS at the closing ceremony.  And I'd like to thank all my 

distinguished panelists.  You are all wonderful in sticking to 

the time.  And thank you audience for taking the time to listen.   

   (Applause.)  
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