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   >> YURY GRIN:  Good afternoon.  Excellencies, Ladies and 

Gentlemen, let me welcome all of you at session 2 of the high 

level policy segment of the year 2017 WSIS Forum.   

My name is Yury Grin.  I'm deputy Director-General of 

Intervale visual software development and service provider 

company.  And today I will serve you like a Moderator of this 

session.  The title of this session is Inclusiveness - Access 

to Information and Knowledge For All.   

We are very privileged to have at our session Distinguished 

Representatives of the Government from Africa, Americas, Asia, 

and Europe as well as the private sector and Civil Society.   

Before we will give the floor to our distinguished speakers 

let me say a few words how our session will be organized.  So 

we have for this session 45 minutes in theory.  In relative we 

have less.  We have only 39 minutes.  We have a number of 

wonderful speakers.  I think it should be eight at least, if 

I'm not wrong.   

So it means that each speaker will have five minutes 

roughly.  And taking in to account introduction is a question 
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and then basically four minutes.  I will ask questions, two 

questions to each speaker.  So two minutes, two and a half 

minutes for your answer at least.  I know that some of you did 

prepare a policy statement but like it was done last year 

already, I'm asking you to submit your policy statement.  And 

they will be put in to the website in full in our final report 

document.  So they will not be lost.   

And at the end I would like to have a few minutes for 

questions from the audience.  And we also have remote 

participants.  So we will try to be as efficient as possible.  

And I hope our speakers will assist in this.  So let's start.   

Our first speaker is from Slovenia, Boris Koprivnikar.  He 

is Deputy Prime Minister and Minister for public 

administration.  So first question will be the following, to 

follow the first change in technology, it is very difficult 

for some large group of citizens like seniors, less fortunate.  

How can we avoid exclusion of such groups from Information 

Society?  Thank you.   

   >> BORIS KOPRIVNIKAR:  Thank you.  And thank you.  And 

welcome to you all and thank you for the opportunity to share 

our ideas with you.  And what's concerning the question I 

strongly believe that informational technology can be one of 

the most inclusive technologies that we all use.  Because it 

is widely accessible, it is quite cheap to use it.  And there 

is no differences between gender and other let's say more or 

less fortunate groups.  How can they access the informational 

technology.  But there is one key factor that's very 

important.  That's ICT knowledge.  How to use it.  Know how to 

use the ICT technology.  And it is not knowledge about 

programming or complex science.  It is just knowledge, how to 

use the social networks.  How to use the data to share.  How 

to use the communicational tool.  And it is very important 

that this knowledge is passed to our citizens.  And then the 

ICT technology can be the most inclusive technology that we 

already have.  The key factor for the knowledge is not 

professional but the functional knowledge.  It is important 

that we understand that educational process is not something 

that we go to school and go to work and go to pension.  It is 

something that shrank in practically one day.  We learn in the 

morning during the working process we work and we have some 

leisure time.  So it is everything -- the cycle is shortened.  

And we also try also in Slovenia to change the knowledge that 

we share with the youngsters in the school is not the 

knowledge about the technical sciences or I don't know, of 

course, you need this knowledge.  But more importantly is the 

functional knowledge.  Do we know how to learn?  Do we know 
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how to communicate?  Do we understand the wider concept?  Can 

we work on the project way?  These are the knowledges that are 

universal.  And if we have these knowledges then any kind of 

technology that can come we can start to use, we can first 

accept it.  So this is universal.   

But learning the specific technology in school or 

professional knowledge in school is something that's not 

productive because before you will end the school the 

knowledge will be already obsolete.  Some new technology will 

come and this is very important to understand.  And another 

thing only to add is we are strong supporters of open data.  

We say whatever is not -- for what kind of a data.  There is 

no reason not to be shared because of a personal conflict or 

business conflict.  It should be a public good.   

And the same way of looking on the knowledge.  Knowledge is 

something that have to be like public good with the Internet.  

With the different tools that we have, this knowledge really 

can be widely accepted.  In this September we have also OECD, 

sorry, UNESCO meeting on open education in Slovenia.  And this 

is one of the platforms where we are trying to show what are 

the tools and what are the means, how to share the knowledge 

as a public good.  This is one of the keys that we can use 

informational technology as the most inclusive technology as 

we had.   

   >> YURY GRIN:  Thank you.  And second question to you is 

you said -- you were talking regarding knowledge.  Knowledge 

of use of technologies is extremely important.  But how can we 

use technology to receive the knowledge that it is truly 

important?   

   >> BORIS KOPRIVNIKAR:  Thank you also for this question.  

Because the pressure that we have to learn a lot of things and 

understand the new is a lot of new technologies that are 

coming in in a very short time is also the questions are the 

traditional methods of learning still working.  And there are 

some very, very interesting also digital technologies that can 

help us that our knowledge is accepted faster.  Like which are 

reality.  Like cognitive sciences that we can use that they 

support what we do and how we learn.  And again the platforms 

that allows us that knowledge is widely accessible on an 

everyday basis.  We have to understand that learning is not 

something that we do separately.  Learning is something that 

we are doing on the fly, if I can tell it so.  So when we work 

we will learn.  When we communicate, we go home, we learn.  

When we are coming to the working place we learn.  And these 

technologies for learning are much more effective.   

For example, if we just look at the Internet as a -- as one 
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of the most fantastic opportunities that it brings, is that at 

one click all universal knowledge practically is on our 

screen.  This is something that we have to really use and how 

to use the technology.  How to use the Internet to learn.  How 

to use Artificial Intelligence.  I don't know, cognitive 

reality and so on.  This is something that can really improve 

how fast we accept the new knowledge that we will be 

successful in using new technologies.  And this will grow up 

the whole society.  This is something what's very important 

for us.  And we have to have systemic support and a lot of 

communication between the different social groups.   

   >> YURY GRIN:  Thank you very much, Minister.  

Appreciated.  By the way I would like to tell the audience I 

am making all the surface together with speakers in order for 

you to have time for questions.  If you have questions, please 

put them in the back and don't hesitate to do it.  I cannot 

guarantee there will be an opportunity to ask this question.  

But still let's try.  I would like to pass the floor to our 

second speaker, His Excellency, Mr. Pansak Siriruchatapong, 

Vice Minister of Ministry of Digital Economy and Society.   

Mr. Vice Minister, we are aware regarding efforts of 

Government to roll out countrywide broadband infrastructure 

and what is important with services like e-commerce, e-Health, 

eGovernment.  What part of this initiative is the most 

difficult to implement?  What can we learn from your 

experience?  Thank you.   

   >> Can you have the speaker's microphone?   

   >> PANSAK SIRIRUCHATAPONG:  Sorry.  It is important and 

difficult in terms of -- for example, broadband infrastructure 

countrywide is a different form.  Just have a good broadband 

infrastructure for some company or some big city, for example.  

Last year our Government would like to implement the digital 

infrastructure, a good one for every relationship.  In turn we 

had about 75,000 -- almost half of them have the broadband 

connectivity already.  The rest are in the rural area or in 

the city.  So our Government decided to invest the fiber optic 

connectivity for these villages.  We think about how to 

sustain these type of fiber optic connectivity.   

So firstly we decide to declare these fiber optical called 

open access.  It means that we allow the private sector to 

share or to use this portion of the fiber optic to give last 

mile services to the villages and the Government decide to 

have every village have one free WiFi hot spot with speed up 

to 30 megabit per second.   

This year we will roll out about 74,000 villages and next 

year the rest of our operation will finish next year's.  A 

https://www.itu.int/net4/wsis/forum/2017/Agenda/Session/283#intro
https://www.itu.int/net4/wsis/forum/2017/


 

Moderated High-Level Policy Session 2 | 14:30–15:15, Tuesday, 13 June 2017 
Theme: Inclusiveness – Access to Information and Knowledge for All 
https://www.itu.int/net4/wsis/forum/2017/Agenda/Session/283  

portion of -- about the thousand villages that is very 

difficult to roll out fiber optic.  We will use the wireless 

technologies.  For example, satellite or 4G and LTE.  And to 

maintain the operation we encourage the people in this 

Committee to use and use up the Internet.  So we believe that 

if we can encourage them to do something, to get some money 

from this application, e-commerce should be the answer.  We 

think about how we can give them a good health coalition.  We 

think about digital health.  And lastly is we tried to bring 

service to the villages.  Instead take the villages to the 

Government office, yes.   

   >> YURY GRIN:  Okay.  Great.  And the second question, 

what are the targeted groups of your e-services?  Can you 

name --  

   >> PANSAK SIRIRUCHATAPONG:  As I mentioned earlier we 

tried to focus firstly with the portion of the -- about 40% of 

the population that is in the rural area, but eventually 

Thailand, Thailand government we use this study to -- for 

example, the aging, the office, the professional one and we 

try to develop a specific strategy for them, that I think we 

can maximize our resource to develop them.   

   >> YURY GRIN:  Thank you very much, Minister.  The next 

speaker is from the United States.  This is Mrs. Julie Napier 

Zoller.  And she is the acting coordinator for International 

Communication and Information Policy.   

Julie, two questions to you please.  So the first question, 

what does increased access to and use of the Internet mean in 

economic terms?  And how have you seen connectivity change 

like?   

   >> JULIE NAPIER ZOLLER:  Thank you, Dr. Grin, for the 

question.  The McKenzie Global Institute found that the direct 

impact of data flows raised the world GDP by 3% annually or 

2.2 trillion dollars in 2014.  According to the World Bank 

study a 10% increase in broadband penetration in Developing 

Countries correlates with a 1.4% increase in GDP, a remarkable 

multiplier and return on investment.  These often cited 

statistics bear repeating.  It is happening right before our 

eyes.  India's Internet economy will double to 250 million 

dollars by 2020, making up 7.5% of India's GDP.  In order to 

promote this kind of Internet driven economic development the 

U.S. overseas private investment corporation has extended over 

1 billion dollars in current financing for ICT projects 

worldwide.  In India the OPC provided 71 million in financing 

to the Tacona Digital Broadband Networks which increases 

Internet adoption among residential and commercial consumers 

alike.  These benefits accrue not only to technology 
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companies, it is estimated that 75% of the benefits derived 

from ICTs go to businesses in other sectors.  It is rapidly 

becoming through that all companies are technology companies.   

This extension of technology to the broader economy has 

tangible benefits for people's daily lives.  With Internet 

technologies doctors use neutral tools to track health and 

farmers can access weather data and companies can access 

global supply chains.  As I have traveled across the world I 

have seen firsthand as entrepreneurship and economic growth 

and social well-being blooms where connectivity is good and 

suffers where connectivity is poor.  It will take open markets 

and stakeholder participation and thoughtful looking forward 

policies to have Internet potential to accelerating social and 

economic development. 

   >> YURY GRIN:  Yes.   

   >> JULIE NAPIER ZOLLER:  Almost.   

   >> YURY GRIN:  Okay.  30 seconds.   

   >> JULIE NAPIER ZOLLER:  Okay.  I will finish by saying 

it is so important that we work together to create the right 

policy, legal and regulatory conditions in our countries and 

across borders.  This means maintaining an open, 

interoperable, reliable and secure Internet that fosters 

innovation, communication and economic prosperity.   

   >> YURY GRIN:  Thank you.  And I'm sorry that I am 

interrupting because we are trying to follow time.  And we 

have advice from the gentleman when time is gone.   

Okay.  Second question is regarding some practical examples 

of how your Government and the industry are helping to expand 

internet access to use of Internet around the world.  Can you 

give some of them?  Thank you.   

   >> JULIE NAPIER ZOLLER:  Thank you.   

   >> Can we have the speaker's microphone?   

   >> JULIE NAPIER ZOLLER:  The United States has been 

working hard with the private sector and international 

partners to increase access to ICTs.  We are actively 

supporting a number of international connectivity initiatives 

and launched our own global connect initiative in late 2015 in 

supportive efforts toward the ambitious goal of bringing 

another 1.5 billion people online by 2020.  Expanding 

connectivity means more economic growth and remains a 

priority.  I mentioned OPC earlier.   

Another key U.S. agency is the U.S. Trade and Development 

Agency which has also been supporting ICT projects in many 

Developing Countries including working in 11 states in Brazil 

to expand broadband access.  The U.S. agency for International 

Development has implemented numerous programs to bring people 
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online in Developing Countries and leveraged connectivity to 

support their development goals and health sectors, education 

and agriculture.   

Let me mention a project in which I have had personal 

experience.  Over the past year and a half I have been working 

with the Government of Israel and the Palestinian Authority to 

bring 3G wireless services to the West Bank which will provide 

new opportunities for Palestinian innovation and economic 

growth and better people's lives.  And I am really happy to 

say that the parties have made great progress and all are 

committed to and on track to bring these 3G services in to the 

West Bank this year.  And we really look forward to 

celebrating that.  Bringing economies online will also require 

significant private sector investment.  So a key component of 

U.S. connectivity efforts aimed at promoting pro market 

transparent Internet policies.  Thank you, Chair.   

   >> YURY GRIN:  Thank you, Julie.  So our next speaker 

will be from Zimbabwe and this is His Excellency Dr. Win 

Busayi Juyana Mlambo.  I hope I managed to pronounce the name 

correctly.  Thank you.  He is Deputy Minister from the 

Ministry of Information Communication Technology, Postal and 

Courier Services.   

Two questions, what practical steps or projects has Zimbabwe 

undertaken to pursue inclusiveness in the provision of access 

to information?  Thank you.   

   >> WIN BUSAYI JUYANA MLAMBO:  Thank you very much, 

Mr. Chairman.  Let me say right on the onset I feel very 

strongly towards Developing Countries in any contribution.  

That's necessary so I don't sound absurd to Developing 

Countries.  When Zimbabwe realized that it encountered quite a 

number of hardships in achieving the goal and time is running 

out, the country decided to throw caution to the wind in order 

to achieve SDGs.  I will start with the issue of 

infrastructure which is the very thing that we have started.  

The usual thing like extending the network to all corners of 

the country, I will come to the hardships in the rural areas.  

We are talking about the network operators extending from 3G 

up to LTE and using supplies where fiber laying was difficult 

in the rural areas.  Increasing broadband with targeted 100 

kilobit per second and we were trying to do that.  We are on 

76 right now.  And fiber to the home, doing that with about 

20,000 plus households.  But while we are there we discovered 

that it come back and try to lay fiber in retrospect it takes 

time.   

So we are moving towards the situation where at the planning 

stage of building let us include a fiber socket right at that 
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point.  Just like we do so with -- right at the planning 

stage.  And so when we did that things started to take a turn.  

And Zimbabwe from the onset of last year, they decided to 

apply what they had done so far in ICTs to practical realities 

like provision of what we call agricultural commander output 

and the results were astonishing.  Thank you very much.   

   >> Can we have the speaker's microphone?   

   >> YURY GRIN:  I'm sorry.  Yeah, what practical 

challenges did you encounter in implementing the WSIS Action 

Lines?  And what should be done to overcome them?   

   >> WIN BUSAYI JUYANA MLAMBO:  Human interface is the 

problematic one.  The level of appreciation and understanding 

of what is required to be done at the policy level is causing 

problems.  So there is a disconnect between the policymakers 

and the technical people in trying to implement those issues.  

So that needs to be addressed.  All -- secondly in terms of 

access of information, we come across a problem of language 

diversity.  In Africa there are so many languages and yet 

information is accessible -- I think the first speaker touched 

at some point.  But how do you access the information when you 

don't know the language.  It is not very easy to teach all 

citizens all the languages that the technology leaders use.  

It is not possible.   

In Zimbabwe we will have to change the official languages to 

16 to try and include all sectors of society to access 

information.  That doesn't even work.  Other countries in 

Africa that have a lot of languages.  It is impossible.   

   >> YURY GRIN:  Thank you very much, Minister.  So our 

next speaker is from Colombia and this is Dr. Martha Liliana 

Suarez Penaloza.  She is the Director-General of the National 

Spectrum Agency.   

So the questions will be regarding about these issues.  So 

the first question is bearing in mind the knowledge about the 

spectrum, is highly specialized and you have some good 

professionals in this field in this room.  So what is the 

objective pursued by Colombia with the intention of spreading 

this knowledge to this whole population?   

   >> MARTHA LILIANA SUAREZ PENALOZA:  Thank you very much.  

It is one of the official languages.  Well, in fact, in 

Colombia the frequency spectrum is a resource that we don't 

see.  It is, in fact, defined as a public good in Colombia.  

And in fact, we found out that the campaigns that we use to 

value public goods of various kinds are not right in the 

spectrum.  What we have seen in the country is when people are 

not aware of a resource, firstly that it evaluates and 

secondly does it tend not to use it correctly.  So we carried 
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out these activities not only in cities and Universities but 

also outside of the capital in small municipal areas.  And 

I'll tell you about something that we have seen happening.  We 

have had to, in fact, sanction firefighters and public 

servants because they are not using the resource correctly.  

So what we think it is a very valuable resource which we are 

trying to administer correctly.  And if we have the 

opportunity to explain to people how it functions and how they 

should have access to it then we favor better roles of it.  We 

have worked very hard in Colombia because generally a 

population is reluctant to have towers in their territories.  

We have had to raise awareness of this.  So we think there is 

still a great deal of work on the topics that previous 

panelists mentioned.  We have been working hard to increase 

the development of communications.   

   >> YURY GRIN:  Thank you very much.  The second question 

is Colombia through the digital has developed many strategies 

and programs to bring information and knowledge to the entire 

population.  Which of those initiatives would you like to 

highlight?  Very briefly, please.   

   >> MARTHA LILIANA SUAREZ PENALOZA:  Thank you very much.  

In a digital plan the people who are not aware of it, this was 

actually a plan which we started in 2010 in the country.  At 

that time there were two million connections to broadband.  

Now we have 8.8 million connections in our country.  And our 

challenge for 2018 is 27 million connections.  This is the 

first input to try and achieve connectivity.  We had have a 

lot of initiatives which were quite successful.  I would like 

to tell you about two of them.  One is thanks to this 

connectivity we can implement a program in the country of 

e-working for people who are in prisons.  Since 2013 we have 

been undertaking this program.  We have eight connected 

prisons which allow the people who are deprived of their 

freedom to find out about ICTs and get training.  And through 

e-working they can therefore have an opportunity to get 

involved in the labor market afterwards.   

And another initiative that we have managed to roll out in 

many areas is inclusive cinema.  In Colombia we have 1.2 

million people who have visual disabilities and we have 

400,000 people with hearing disabilities.  And about 400,000 

people with cognitive or intellectual disabilities.  So we 

have managed to screen films for these people in the cities 

and in the remote communities where we have had broadband put 

in.  We can screen these films for them.  And we are taking 

another step forward.  These people can now develop content 

for themselves, cinema content.  We want to make sure we have 
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inclusion and technology is cross-cutting and to ensure that 

people's quality of life is improved.   

   >> YURY GRIN:  Thank you very much, Madam General 

Director.  And I would also like to use Russian so as to 

promote a little.  And I would like to thank all of the 

speakers.  You have been very good.  We have enough time to 

have some questions at the end.  But before that I would like 

to give the floor to my friend Robert Pepper and excellent 

specialist.  He is currently working in Facebook.  He leads 

the subdivision of global connectivity and planning.  To you, 

Facebook and economist intelligence unit recently released 

this study on inclusive Internet.  What do you mean by 

inclusive?  And what are your main findings?  Two minutes, 

please.   

   >> ROBERT PEPPER:  Thank you, Yury.  And it is always 

great to be with my friends here at ITU.  We did this year.  

Just recently released a study in which we looked at 46 

different indicators in 75 countries.  And we ended up and I 

think it as times 0.  We are doing this again next year, 

actually this year it is going to be 125 countries.  We ended 

up calling a study Internet inclusion because we look at all 

75 countries.  And what became quite clear is that in terms of 

the findings there is more to connectivity than just being 

connected.  If you really want meaningful connectivity to 

really get the benefits of being on the Internet, that's what 

we call Internet inclusion.  So you get the benefits from the 

Internet.  And what we found with that study was that there 

were really four categories of things to look at that 

differentiated where different countries were in terms of 

their inclusiveness.  The first was connectivity.  Relevance 

and readiness and connectivity.  The first main global finding 

there was more to connectivity than being connected.  It is 

this inclusion.   

Second well, it is obvious that rich countries do better 

than poor countries on the connectivity on just the 

infrastructure.  What we found is there are many middle income 

countries and upper lower income countries that did better 

than rich countries in some of the areas, particularly on the 

relevance and as Ministers talked about it it is also 

language, local language, local content.  And that was one of 

the other findings is that there is more local content and 

local languages that's abundant today in non-English speaking 

countries than ever before.  And 10, 15 years ago the Internet 

was predominately in English.  That's no longer the case.  

That's really good news.   

Fourth, Internet Exchange Points can enable local content 
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and local content growth but not by itself.  We had another 

finding that was a surprise but disappointing, very 

disappointing.  The gender gap on the Internet was growing 

knot shrinking.  And we can talk about that during the Q and 

A.   

And then finally eGov services that really drive relevance 

in terms of adoption are lagging in many countries.  And what 

countries are making the transition to becoming Digital 

Economies and Digital Societies, what we found was that the 

majority of the connected world remains underconnected.  They 

are not sufficiently connected to really benefit from the 

Internet.  Those are my findings.   

   >> YURY GRIN:  Fantastic.  Just in time.  Excellent, 

Robert.  Your second question, you said earlier, even when 

people are connected to the Internet they are still 

underconnected.  What is Facebook doing about this?  I heard 

that you have some interesting program.  

   >> ROBERT PEPPER:  Yes.  And my day job, some of the most 

exciting things I have done, the Facebook mission is to make 

the world a more open and connected place.  Helping connect 

the 4 billion people who are not connected and where places 

are underconnected only 95% of the world has a GSM 2G 

connection available but that's not good enough.  You need at 

least 3G, preferably LTE, 4G to get the full benefit of the 

Internet.  We have some amazing engineers inventing new 

technologies.  I tease some of the engineers that they are 

turning science fiction in to reality.  Most people get online 

today by their wireless connection, either through their 

mobile connection or their WiFi connection.  And in both cases 

in order to really scale that up especially on the mobile 

connection to go from 2G to 3G to 4G to 5G you need a number 

of things.   

Two, critical gap, more spectrum and the other gap is much 

better backhaul.  If I don't have a fiber like gigabit 

connection from that tower, it is not going to work.  So we in 

a very granular way we have diagnosed the gaps and we have 

identified problems, low density backhaul and medium density 

where people are in medium density for backhaul and then high 

density.  Satellite is a wonderful option for low density.  

And medium density in parts, for example, of Africa where 

there is no fiber infrastructure at all, we hope one day there 

will be.  In fact, in Uganda we have announced we are 

investing in Airtel and IBS to build out a fiber core.  So we 

are inventing UVAs, high altitude aircraft unmanned that will 

fly at 20 kilometers for three months at a time, solar powered 

and meshed together with laser beams and will use radio to 
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come up from a fee interpop at a cable landing station.  And 

they will connect to each other by laser and beam down with a 

radio over villages with medium density.   

In places like urban areas in Mumbai where there is no fiber 

yet and may not be, we are using spectrum at the 60 gigahertz 

band.  For developing technology with small cell, with beam 

forming, with self-configuring networks, get around buildings 

and bounce off walls, gigabit at costs that are dramatically 

lower than fiber.  We are not intending to be operators.  We 

are working with partners to make this technology available to 

everyone.   

   >> YURY GRIN:  Sorry to interrupt.  I know you can talk a 

lot about this and it is really exciting.  And I am sure this 

issue will be considered very seriously at upcoming World 

Radio Conference.  So thank you for your input.  Now it is 

time for your Civil Society who is here.  So Civil Society is 

represented by the Association for Progressive Communications, 

Mrs. Deborah Brown.  She is the lead from South Africa.   

Two questions to you.  Access to information and knowledge 

has been recognized as the key principles for achieving the 

WSIS vision since 2003 and 2005.  Where it is also key for 

achieving the SDGs and what new challenges do you see in 

achieving access to information and knowledge for all?  And we 

have only two minutes left and we will continue until we will 

be pushed out of this room.  Deborah, go ahead.   

   >> DEBORAH BROWN:  The Association for Progressive 

Communications is an international Civil Society organization 

and network of members working mostly in the Global South to 

improve access to the Internet.  At APC we see information and 

knowledge as a key for achieving the SDGs because they link to 

empowerment and mobility.  Enabling people to improve their 

lives.  Access to information supports development by 

empowering people, especially marginalized people and those 

living in poverty to exercise human rights such as freedom of 

expression and economical and social rights.   

Access to information also enables people to be economically 

active, productive and innovative and learn to and apply new 

skills and take part in decision making and to measure 

progress on public and private commitments on sustainable 

development.  Access to information and knowledge are not new 

goals.  And it is quite a few challenges that we are seeing 

today.   

I will outline six challenges.  It is about cost.  But high 

Internet access cost due to lack of competitive open markets 

and availability of spectrum continue to be some of the 

biggest factors stopping the rest of the world from getting 
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connected.  It is also about data.  In order to solve access 

inequalities we need disaggregated data to better meet the 

needs of disaggregated groups.   

Third it is about rights.  Restricted and filter access is 

not real access.  It should be free of censorship, 

surveillance and any other form of Human Rights violations.  

Fourth, it is about more than mobile.  Expansion of mobile 

broadband itself will not meet the needs of connectivity and 

improve affordability and coverage of both fixed and mobile 

services.   

And fifth it is about content.  There is a lack of 

investment in local content creation because most initiatives 

to bridge the digital divide are very much supply driven.  It 

is not only about infrastructure.  Increased access to 

infrastructure must be coupled with efforts to address 

political, economical and social criteria.   

   >> YURY GRIN:  The theme for this session is 

inclusiveness.  What inclusive approach would you recommend to 

improve access to information and knowledge for all?  Thank 

you.   

   >> DEBORAH BROWN:  Thank you for the question.  

Inclusiveness is a key pillar of the Human Rights based 

framework for improving access to the Internet.  Key 

principles include inequality, discrimination.  Technology 

reinforces or deepens inequalities in society.  This is 

because social norms and structural inequalities tend to 

determine how people interact with technology.  So when these 

underlying causes are not addressed the result is often 

digital exclusion.  This is especially true when we look at 

the impact of Internet on economic and social and cultural 

rights.  Inclusive approaches are a key to overcoming such 

barriers and leveraging technologies to improve people's 

lives, which community-based local access networks.  Which 

these approaches encourage entire villages to work together to 

establish their communications infrastructure.   

We see them as offering great promise not only because they 

ensure that everyone is connected but they also set an example 

on how underserved areas and communities can collaborate 

together to meet their own needs.  Type of empowerment enables 

opportunity to address local issues.  And we are working with 

a number of members in other countries.   

   >> YURY GRIN:  Last sentence?   

   >> DEBORAH BROWN:  We encourage Governments to come up 

with policy and regulatory environments that enable such 

community access networks.   

   >> YURY GRIN:  Thank you.  Sorry to be so insistive.  I 
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would like to give the floor to the WSIS Action Line 

Facilitator who represents here my good friend Kemal 

Huseinovic who is the chief of the Department of 

Infrastructure, Enabling Environment and e-Applications.   

   >> KEMAL HUSEINOVIC:  Reflect the scope of the activity 

of this department.  So first of all, let me thank our 

esteemed panelists and you for the very dynamic and fruitful 

discussion this afternoon.  I am sure we all benefitted a lot 

getting fresh insights on this topic.   

As regards the ITU let me reiterate that ITU is committed to 

connect the world.  Connect everyone, everything, everywhere 

all the time.  In that sense we work to provide information 

and communication technologies to all people without 

discrimination, aiming at reaching digital global 

inclusiveness.  ITU is as we know a promoter and facilitator 

of many different ways to access to using ICT to education, 

working market, public services including health, Government, 

emergency, et cetera.  Thus ICTs are essential for people with 

disabilities and Indigenous People, people in remote and rural 

areas, women and girls in order to try to overbridge all kinds 

of gaps.  In support of our members in ICT accessibility ITU 

developed a lot of different services and products.  I'm not 

going to use your time, to spend your time mentioning all 

those kinds of products.  Everything is available on website 

of ITU.  Maybe to mention that we are covering different 

layers how to increase the level of connectivity and 

accessibility to the ICT facilities.   

First of all is infrastructure, different kinds of networks 

and services.  And third is applications and fourth is 

relevant content.  There should be a different kind of program 

to train people how to use ICTs, how to get access to the ICTs 

but at the same time how to develop applications, how to 

develop the relevant content in different local languages.  

Thank you.   

   >> YURY GRIN:  Thank you.  I'm sorry because I have this 

pressure from these beautiful girls.  I won't have time for 

questions from the audience.  I am very sorry.  Everyone did 

their best but still it is not possible.  So I would like to 

advise all of you that statements from these distinguished 

speakers will be online.  You can read it later on.  And now 

I'd to invite everyone to give a round of applause to all our 

distinguished speakers and big thanks also to you.  Thank you.   

   (Applause.)  

   >> YURY GRIN:  Thank you very much.   

                            *** 

This is being provided in rough-draft format.  
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