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   Administrations of: 

Cambodia, China, Lao PDR, Philippines and 

Viet Nam 

Subject: Regional Workshop on “Developing National eHealth Strategies” : Manila, Philippines, 25-

27 September 2013 

Dear Sir/Madam, 

The high-level United Nations commission to improve global reporting, oversight and accountability for 
women's and children’s health – the Commission on Information and Accountability for Women’s and 
Children’s Health1 – was established in January 2011 to increase the likelihood that pledges for women's 
and children's health are honoured and that resources are spent in the most effective way to save lives. One 
of the ten recommendations set by the Commission encourages “Innovation through information and 
communication technologies (ICT) for accountability”.  The World Health Organization and the International 
Telecommunication Union are partners in supporting this recommendation. 

The integration of ICT in health systems remains a target to be achieved by many countries, requiring 
planning at the national level, to make the best use of existing capacity while providing a solid foundation 
for investment and innovation. A national eHealth strategy can contribute to reaching health and 
development goals and, for some countries, will constitute a major step towards implementing 
recommendations such as those of the Commission on Information and Accountability for Women’s and 
Children’s Health.  

ITU, in coordination with WHO, is inviting nominations of one representative from your Ministry to the 
Regional Workshop on Developing National eHealth Strategies, to be held in Manila, Philippines, 25-27 
September 2013. The aim of the workshop is to bring together stakeholders from ministries of health and 
ICT, to raise awareness about eHealth innovations that address women’s and children’s health, and to 
develop participants’ understanding of the main steps to developing a national eHealth strategy.  

Country representatives should ideally be a senior staff member involved in strategy and planning, and/or 
information and communication technology for health activities in the Ministry. 

A similar invitation has been sent to the Ministry of Health in your country by the WHO. We anticipate that 
representatives from both ministries will work jointly towards harnessing ICT for improved women’s and 
children’s health. Further information about the event is available in the attached Annex. 

                                                           
1
 http://www.everywomaneverychild.org/resources/accountability-commission 

mailto:bdtmail@itu.int
http://www.itu.int/itu-d
http://www.everywomaneverychild.org/resources/accountability-commission


- 2 - 
 

We would appreciate receiving the name of the representatives who will participate at the workshop by 30 
August 2013. Please send your nomination to Mrs Aurora Rubio, email: Aurora.Rubio@itu.int.  

For further information about the workshop, please do not hesitate to contact Mr Hani Eskandar, ITU/HQ: 
hani.eskandar@itu.int   

I look forward to your participation in this event. 

Yours faithfully, 

[Original signed] 

Brahima Sanou 
Director 

Annexes:  4 
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ANNEX 1 
 

Information on the workshop on “Developing National eHealth Strategies” 
Manila, Philippines, 25-27 September 2013 

 
The key workshop objective is to bring together stakeholders from ministries of health and ICT, to raise 
awareness about eHealth innovations that address women’s and children’s health, and to develop 
participants’ understanding of the main steps to developing a national eHealth strategy.  

Specific Objectives 

1. Identify and showcase eHealth innovations that address women’s and children’s health; 

2. Develop participants’ understanding of how to use the WHO/ITU National eHealth Strategy Toolkit 

and to learn from other countries’ experience to help develop well-informed strategies at national 

level. 

Expected Outcomes 

 Increased awareness of the role of ICT, in delivering effective eHealth solutions with a focus on 
women’s and children’s health; 

 Strengthened human and institutional capacity at the government level to conduct national eHealth 
strategy development and planning;  

Venue 

The event will take place in Manila, Philippines. Detailed logistics information will be sent to participants in 
due time. 

Language 

Discussions will be held in English only. 

Workshop programme 

A draft programme of the event is found in Annex 3. 

Contacts 

Aurora Rubio 
Senior Advisor 
ITU  Regional Office for Asia-Pacific 
Jakarta, Indonesia 
Aurora.Rubio@itu.int  

 

Fellowships 

ITU will provide a limited number of full fellowships to one participant per eligible country and within the 
available budget. The participant must be duly authorized by the respective ITU Administration. While the 
provision of a fellowship is limited to only one participant per country, the number of delegates from a 
country is not limited provided the expenses are borne by the country. Participants requiring a fellowship 
are requested to complete the Fellowship Request Form in Annex 4 and return it to the ITU by e-mail: 
bdtfellowships@itu.int or by fax to: +41 22 730 5778 by 30 August at the latest. 

Visa 

We would remind you that citizens of some countries are required to obtain a visa in order to enter and 
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spend any time in Thailand. The visa must be obtained from the office (embassy or consulate) representing 
Thailand in your country or, if there is no such office in your country, from the one that is closest to the 
country of departure. 
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ANNEX 2: Background information  

Regional Workshop on Developing National eHealth Strategies: Using the WHO/ITU National 
eHealth Strategy Toolkit 

25 – 27 September 2013, Manila, Philippines 

The World Health Organization and the International Telecommunication Union (ITU) have produced a 
National eHealth Strategy Toolkit to help deliver direct national benefits from investments in eHealth. The 
primary objective of this workshop is to enable participants to plan the construction and monitoring of 
national programmes that will deliver a successful national eHealth strategy based on using the Toolkit. 
 
The Regional Workshop on Developing National eHealth Strategies will focus on prioritized countries under 
the work of the UN Commission on Information and Accountability (CoIA) for Women’s and Children’s 
Health for advancing eHealth and innovation: Cambodia, China, Lao PDR, the Philippines, and Viet Nam.  
The workshop will be held 25-27 September 2013 in Manila, Philippines following the Asia eHealth 
Information Network (AeHIN) Annual Meeting at the same venue 23-24 September 2013.   
 
The workshop will help participants develop their understanding of how to use the WHO/ITU National 
eHealth Strategy Toolkit to help develop well-formed strategies at a National level. The Toolkit provides a 
framework and method for the development of a national eHealth vision, action plan and monitoring 
framework. It is a resource that can be applied by all governments that are developing or revitalizing a 
national eHealth strategy, whatever their current level of eHealth advancement. It is a practical, 
comprehensive, step-by-step guide, directed chiefly towards the most relevant government departments 
and agencies, particularly ministries of health and ministries of information technology and 
communications. 
 
Although the Toolkit is comprehensive, it does not need to be comprehensively employed. 
Individual governments and their departments can tailor it to their own national policies, resources and 
requirements, and to the expectations of their citizens. They can choose, refine and develop the parts that 
are best for them. However, all the components of a strategy will need to have been considered even if not 
all will require detailed work in each case. 
 
The workshop is structured as ten 90-minute sessions spread over three days (as shown in the attached 
Annex). Each session will include a working session during which there will be an opportunity to apply the 
material presented to some of the real-life eHealth strategy issues that participants are concerned with.  
 
The workshop will cover the three major parts of developing an eHealth Strategy: 

1. Developing a national eHealth vision  

2. Developing an implementation roadmap that reflects country priorities and the eHealth context  

3. Establishing a national eHealth monitoring and evaluation programme. 

 

Participants will be offered some 1:1 coaching on eHealth strategy development if they wish to have it. 

Participants should leave with a clear sense of what good practice recommends, and what their priorities 

and next steps will be in establishing national level eHealth strategy development programmes.  
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ANNEX 3:  

Regional Workshop on Developing National eHealth Strategies  

Provisional Agenda 

Day 1, 25 September 2013 

 
Day 2, 26 September 2013 
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Day 3, 27 September 2013 
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Regional Workshop on Developing National eHealth Strategies: Using 
the WHO/ITU National eHealth Strategy Toolkit 

25 – 27 September 2013,  
Manila, Philippines 

 

 
 

 
Please return to: 

 
Planning, Budget and 
Administration (PBA) 
ITU/BDT  
Geneva (Switzerland) 
 
Copy to : ITU Area Office for Asia 
and the Pacific 

 
E-mail : bdtfellowships@itu.int 

Tel: +41 22 730 5487 / 5095  
Fax: +41 22 730 5778 

 
E-mail : aurora.rubio@itu.int 

          Tel.+62 21 380 2223 
          Fax. +62 21 3890 5521 

Request for a fellowship to be submitted before 30 Aug 2013) 
 

 

Participation of women is encouraged  

 
Country ______________________________________________________________________________________________________  
 
 
Name of the Administration or Organization  _______________________________________________________________________________  
 
 
Mr. / Ms. _______________________________________________   _______________________________________________  
   .  (family name) (given name) 
 
Title _________________________________________________________________ ___________________________________________________  
 
 
Address ________________________________________________________________________________________________ 
 
 __________________________________________________________________________________________________ 
 
Tel.: ___________________________________     Fax _________________________________________________ 
 
e-mail _______________________________________________________________ 
 
 
PASSPORT INFORMATION : 
    
Date of birth _______________________________________________  
  
 
Nationality ___________________________________  Passport number  _______________________________________  
    
      
Date of issue  _________________  In (place) ____________________________  Valid until (date)  __________________  
 
       

CONDITIONS 
1. One full fellowship per eligible country, subject to available budget. 
2. One return ECO class airticket by the most direct/economical route. 
3. A daily allowance to cover accommodation, meals and incidental expense. 
4. Imperative that fellows be present from first day to the last day of the forum i.e. 25

th
 – 27

th
 September 2013  

 

 
 
 
Signature of fellowship candidate  ___________________________________________________  Date ______________ 
    

 

TO VALIDATE FELLOWSHIP REQUEST, NAME AND SIGNATURE OF CERTIFYING OFFICIAL DESIGNATING 
PARTICIPANT MUST BE COMPLETED BELOW WITH OFFICIAL STAMP. 

  
 
Signature:___________________________________________________Date:_____________________________________ 
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