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Methodology

* Research population: All Costa Rican boys, girls and
young people or residents in Costa Rica who are
enrolled in the national day education system of the
Ministry of Public Education.

 Sample: 1,962 effective interviews with students
distributed so that they proportionally represent all
levels of cycle Il, cycle Il and diversified education in
urban and rural areas.
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Methodology

The survey was self-administered through
tablets. The team of statisticians and the
teachers intervened only to answer questions
about the use of tablets or vocabulary.
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INTERNET ACCESS

Percentage of students according to whether they have used
Internet and if they have Internet at home. 2018-2019
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INTERNET ACCESS

Percentage of the students who have used the Internet Percentage of students who have used the Internet according to
according to the device used to access it. 2018-2019 where they access the Internet. 2018-2019
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‘ INTERNET ACCESS

Percentage of students with Internet access Percentage of students using the Internet according to
according to frequency of use in the last three whether they receive supervision when using the Internet.
months. 2018-2019 2018-2019

u Always
= At least once a day

= Sometimes

= At least once a week, but

not every day Never

Less than once a week
= No answer

® No answer




+ 13
‘I MOBILE TELEPHONY

Percentage of students according to cell phone Percentage of the students who own a cell phone
ownership. 2018 - 2019 according to variables of interest. 2018 - 2019
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S8 s0CIAL NETWORKS

Percentage of the students interviewed according to Percentage of the students according to the number of

social networks in which they have a profile or accounts or profiles they have on social networks. 2018-2019
account. 2018-2019
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SOCIAL NETWORKS

Percentage of the students according to the type of profile

Other social networks, websites or applications they have on social networks. 2018-2019

used by the interviewed students. 2018-2019

M Everybody can see it M Friends of my friends can see it My friends can see it H No answer
Kakaotalk Wattpad SpOtify st it
harei
private S 56.1
een - o o110
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INTERNET USES

Percentage of students according to activities carried out on the Internet. 2018-2019

Watch videos, shows, movies or series online I 92.8
Look for information for school work [ 89.9
Use social networks (Facebook, Instagram, Twitter, Snapchat, Tinder) I 81.4
Download apps [N 80.0
Listen to music online NI 70.9

Video call through WhatsApp or Skype I 67.2

Download music or movies NI 62.3
Search for information for self-interest NI 62.2

Actions

Play online, connected with other players NN 58.5
Share a text, video or image on the Internet NN 56.6
Play online without connecting with other players [N 51.3
Read news online IS 47.7
Post a photo or video in which you appear NN 449
Use online maps (Google Maps) NN 38.5
Publish the place where you were on the Internet NI 23.0

Online shopping I 16.7
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INTERNET USES

A & 4

Percentage distribution of students according to activities carried
out on the Internet by area. 2018-2019

Percentage distribution of students according to activities carried out
on the Internet by type of institution (public /private). 2018-2019
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wes INTERNET USES

Lower limit 6,10

Internet Uses Scale: The scale is built considering the

sum of all the items. The scale ranges from 0 to 10.

« Students from private institutions have a level on Confidence intervals

Upper limit 6,32
the scale that is significantly higher. PP
Public 6,16
* Students from rural areas present a level on the

scale below the lower limit at the national level, Private 6,82

and there is a marked geographic divide. Rural 5,44

Area of residence
 Students in elementary schools are below the Urban 6,49

national lower limit and in high school above the Male 6,23

upper limit, the difference can be explained by the Female 6,19

access to devices and the knowledge and skill of _
Primary 5,34
older students. School

Secondary 6,67
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COMPUTER SKILLS AND KNOWLEDGE

Percentage of the students according to usage skills and self-perception of knowledge about the
use of technology and the Internet. 2018-2019

Connect to a wireless network (WIFI) 82.9

Use code to lock the cell phone screen 75.9
Delete photos you shared or received I 74,4
Remove people from your contacts or friends list I 71.3
Block messages from a person I 67.9

Change privacy settings for a social network I 59.6

Usage skills

See if the information you found on the Internet is true I 58.2
Turn off your location feature I 53.0
Delete or remove the sites you visited I 50.1
Add an Internet site to favorites GGG 48.9

| know how to download or save a photo that | found on the Internet I 64.9
There are many things on the Internet that are good for children / young people IS 63.4
| can open downloaded files I 60.7
I know how to open a new tab in the browser I 60.5
| know more about smartphone use than my parents I 53.7
| know many things about using the Internet I 53.3
| know more about the Internet than my parents I 51.2

Self-perception about knowledge

| know how to use shortcut keys I 51.0
| know more about the Internet than my teachers IIEEEEEE—————_ 36.1
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Percentage of the students according to usage skills and self-perception of
knowledge about the use of technology and the Internet by area. 2018-2019

COMPUTER SKILLS AND KNOWLEDGE

Percentage of the students according to usage skills and self-perception of
knowledge about the use of technology and the Internet by type of
institution (public / private). 2018-2019
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Self-perception about knowledge
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":’ COMPUTER SKILLS AND KNOWLEDGE

_m Computational knowledge and skills index

Costa Rica 6,68 * Difference in private education, since the

Confidence intervals SREY I_Im_lt Eo estimated average is higher than the national
Upper limit 6,82 average.
T Public i hschool students h kills and
e . ° i H
yp Private 712 Hig s.c odo st; elr?t; Iave more skills alr.m are
T t t terat
. Rural 6.29 perceived to be slightly more computer literate
Area of residence compared to elementary school students.
Urban 6,82
Male 6,61
Sex
Female 6,76

Primary 5,39

School
Secondary 7,32



INTERNET RISKS

Percentage of students according to exposure to negative content and risks on the Internet. 2018-2019

Discrimination, exclusion or rejection of other people N 29.0
Violence images NN 27.5
N Bullying or mistreatment [N 25.8
g
§ Hate messages to attack certain people |G 23.7
g
s Comments on experiences with drug use [N 20.7
oo
(]
= Ways to be very skinny I 16.2
Ways to physically harm yourself [ 14.4
Sexual or pornographic content [ 13.7
You have uploaded photos taken with your cell phone IS 59.9
You have received information about other people that you believe is false IIIININGdEN 37.7
" You have shared gossips or insults related to other people [IIIEEGEGEGEGN 37.4
X
§ A stranger has insisted on contacting you [ 195
(]
§ You have been insulted by people you know through text messages [IINNEGE 17.7
o
2 ) .
hrough a social network for a date with someone
@ You have been contacted throug i W Wi e 5o
you met through that network
You have received aggressive comments or insults [N 14.2
Someone has invited you to conversations with sexual content either by 123

voice or messages
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INTERNET RISKS

Percentage of the students according to exposure to negative content and risks on the Internet by type of
dependency. 2018-2019

Discrimination, exclusion or rejection of other people |GGG e 383
Violence images oo 377 mPrivate M Public
= Bullying or mistreatment | NG 501
[&]
g Hate messages to attack certain people o 306
';é; Comments on experiences with drug use | R ,0%C
= Ways to be very skinny [N 157
Ways to physically harm yourself | NN 132
Sexual or pornographic content |GGG > 19>
You have uploaded photos taken with your cell phone _55{]].7
You have received information about other people that you believe is false 36.4 52.9
© You have shared gossips or insults related to other people T 47.7
&
E A stranger has insisted on contacting you T80 31.3
()
2 You have been insulted by people you know through text messages —ﬂ3 23.1
o
& You have been contacted through a social network for a date with someone you met through that... —154 21.8
You have received aggressive comments or insults —136 20.7
Someone has invited you to conversations with sexual content either by voice or messages -12_65'8
40 60
Porcentaje




INTERNET RISKS

Percentage of the students according to exposure to negative content and risks on the Internet by sex. 2018-2019

Discrimination, exclusion or rejection of other people _273-92
Violence images 24 3; o
% Bullying or mistreatment [ NENEGEGEGGT 275633
S Hate messages to attack certain people [ NEREG_", 3°>-4
[
:%J Comments on experiences with drug use _1921.8
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= Ways to be very skinny m 211
Ways to physically harm yourself || N NNREIN }fff
Sexual or pornographic content [ llbmS e 15 5 = Female
You have uploaded photos taken with your cell phone [ NNREREE™; 01 6 H Male
You have received information about other people that you believe is false | NN 20 5
9 You have shared gossips or insults related to other people _"%@5
Q A stranger has insisted on contacting you [ NN o g 236
(]
§ You have been insulted by people you know through text messages _198(3.5
Q.
x
' You have been contacted through a social network for a date with someone you met through that... -141‘@9
You have received aggressive comments or insults ‘21%.6
Someone has invited you to conversations with sexual content either by voice or messages ‘0193.6




A INTERNET RISKS

internet Risks Index | Mean

Costa Rica 2,43

e Students from private institutions, from

urban areas and high school (secondary Lower limit 2,30

Confidence intervals

education) present greater risks on the Upper limit 2,55
Internet since they have an average above Public 2,36
the upper limit at the national level. e Private 312

Rural 1,95
Urban 2,61
Male 2,45
Female 2,40
Primary 1,35
Secondary 3,03

Area of residence

Sex

School




INTERNET RISKS

Percentage distribution of students according to supervision when performing certain actions on the Internet.
2018-2019

H No Yes, other people M Yes, my teachers M Yes, my parents

28.3

11.5

Someone has talked with about what you do on the Internet

Someone has explained you what to do if something on the Internet makes you
uncomfortable or damages you

I 16.5
Someone has taught you ways to use the Internet with other people
73.3
| JsCN
Someone has taught you ways to use the Internet safely 173 246
64.8
B 130
Someone has explained you that some sites are good and some are bad for you 16.8 27.8
75.0

Someone has helped you do something on the Internet that you could not or did 18.0

not understand _ 17.2
55.3

Percentage




INTERNET RISKS

Percentage of students according to level of agreement with aspects of cell phones 2018 - 2019

Cell phone is very important in my life I can't leave my house without my cell phone I need to have the cell phone all day
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Access and use of mobile devices and Internet by
boys, girls and young people 2018-2019:

WWW.MmiCItt.go.cr/accesoyusonnj

Other research

www.micit.go.cr/micitt/publicaciones/estudios-telecomunicaciones

Other statistics

https://www.micit.qo.cr/micitt/publicaciones/estadisticas-telecomunicaciones

Email: analisis.economico@micit.go.cr
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