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Republic of Mauritius

Capital: Port Louis
Area: 2040 km²
Water: 0.07%
Population: 1, 265, 577
Currency: Mauritian Rupee
Per Capita: $24.248 



Vulnerability of Mauritius



World Risk Report 2017

Source: World Risk Report 2017



Time: 1400hrs
Flash Flood in Port Louis

Times: 1000hrs
Normal activity in Port Louis

“Disasters are unpredictable and can happen anytime”
Flash Flood in Port Louis on 30th March 2013

Video

26.mpg


New Disaster Management Structure



National Disaster Risk Reduction and Management Centre
(NDRRMC)

Vision

To effectively and efficiently reduce disaster risks and manage 
response operations to minimise casualty

Mission 

To make Mauritius become more economically, socially, physically 
and environmentally resilient to disasters



Sendai Framework for Disaster Risk Reduction



NEOC in Action



ICS – Incident Command System
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Why using Common Alert Protocol (CAP)

▪ Flexibility for geographic targeting

▪ Multiple channel, language and audience messaging

▪ Phased and delayed effective times

▪ Enhanced message update and cancellation features

▪ Support framing complete and effective warning 
messages

▪ Digital Signature Capability

▪ Digital Text, Images and Audio 

▪ Easy to use



National Multi-Hazard Emergency Alert System

Dissemination 
Methods

Logic of message
Processing within 
the EAS server

Input Interfaces



Emergency Alert App  

Mobile App – Component of Emergency Alert
System for issue of real-time information, alerts,
warnings and advisories to the general public and
key stakeholders in times of emergencies and
disasters.

Downloadable on PlayStore and App Store

2019 Champion for the World Summit on the
Information Society



MyT weather 

Private and Public Partnership by the Mauritius

Telecom.

Common platform for emergency information on

Weather Bulletin, Sea Info, Rainfall Weather

Forecast, Cyclone Tracks, Cyclone Bulletins, Major

Incidents, Traffic Bulletin, Education Bulletin,

Emergency Info.

Downloadable free on PlayStore and App Store



Twitter

MEDIUM OF COMMUNICATION & DISSEMINATION 



Sustainability



Incorporate Future Technologies
▪ SAFE City Project

▪ Cell Broadcast Service

▪ Cube SAT

▪ IoT Sensors

▪ Flood Monitoring System

▪ Automatic Rainfall Stations

▪ SigFox IOT Network for the Mascarenes Connect Project



Contact Us

The Officer in Charge, 

National Disaster Risk Reduction and Management Centre,

Level 6 Citadelle Mall,

Corner Louis Pasteur, Sir Virgil Naz and Eugene Laurent Streets,

Port Louis. 

---------------------------------------------------------------------------------

Tel: 2073900 Fax: 2073927 Email: disaster@govmu.org

Website: http://ndrrmc.govmu.org

mailto:disaster@govmu.org


Thank You

Questions


